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IAVA’S 2013 MEMBER SURVEY
A snapshot of America’s New Greatest Generation 

 
$V�WKH�QDWLRQ·V�ÀUVW�DQG�ODUJHVW�QRQSDUWLVDQ��QRQSURÀW�RUJDQL]DWLRQ�FRPPLWWHG�WR��LPSURYLQJ�WKH�
OLYHV�RI�,UDT�DQG�$IJKDQLVWDQ�YHWHUDQV�DQG�WKHLU�IDPLOLHV��,$9$�KDV�D�UHDO�WLPH�XQGHUVWDQGLQJ�
RI�ZKDW�RXU�PHPEHUV�WKLQN��EHOLHYH�DQG�H[SHULHQFH��(YHU\�GD\�ZH�KHDU�IURP�RXU�PHPEHUV�RQ�
)DFHERRN��7ZLWWHU��DQG�WKURXJK�&RPPXQLW\�RI�9HWHUDQV��RXU�FRQÀGHQWLDO�RQOLQH�VRFLDO�QHWZRUN�
H[FOXVLYHO\�IRU�FRQÀUPHG�,UDT�DQG�$IJKDQLVWDQ�YHWHUDQV�
 
,Q�RUGHU�WR�EHVW�VHUYH�RXU�PHPEHUV��ZH�FRQGXFW�DQ�DQQXDO�PHPEHU�VXUYH\�WR�GLJ�GHHSHU�LQWR�
WKH�FKDOOHQJHV�DQG�RSSRUWXQLWLHV�RI�WKHLU�GD\�WR�GD\�OLYHV��7KLV�VXUYH\�LV�WKH�ODUJHVW�DQQXDO��
QRQ�JRYHUQPHQWDO�VXUYH\�VDPSOH�RI�,UDT�DQG�$IJKDQLVWDQ�YHWHUDQV��IRXU�WLPHV�ODUJHU�WKDQ�WKH�
%XUHDX�RI�/DERU�6WDWLVWLFV·�PRQWKO\�VDPSOH�RI�*XOI�:DU�(UD�,,�9HWV���

6XUYH\�UHVSRQVHV�GLUHFWO\�LQIRUP�RXU�3ROLF\�$JHQGD�DQG�RUJDQL]DWLRQDO�SULRULWLHV�IRU�WKH�FRPLQJ�
\HDU��DV�ZHOO�DV�VKDSH�RXU�PHPEHUVKLS�SURJUDPV�DQG�SDUWQHUVKLSV��2XU�PHPEHUV·�DQVZHUV�
DOVR�DOORZ�XV�WR�FRPSDUH�WKHLU�FKDQJLQJ�QHHGV�IURP�\HDU�WR�\HDU�DQG�KHOS�WR�ÀOO�JDSV�LQ�SXEOLF�
NQRZOHGJH�DERXW�WKLV�QHZ�JHQHUDWLRQ�RI�YHWHUDQV�
  
2XU�DQQXDO�PHPEHU�VXUYH\�LV�GHVLJQHG�WR�KHOS�XV�JDLQ�D�GHHS�XQGHUVWDQGLQJ�RI�D�ZLGH�UDQJH�RI�
YHWHUDQ�LVVXHV��,Q�)HEUXDU\�������ZH�DVNHG�RXU�PHPEHUV�DSSUR[LPDWHO\�����TXDQWLWDWLYH�DQG�
TXDOLWDWLYH�TXHVWLRQV��$OPRVW�HYHU\�VXUYH\�TXHVWLRQ�LQYLWHV�RXU�PHPEHUV�WR�HODERUDWH�RQ�WKHLU�
DQVZHUV�DQG�WHOO�WKHLU�VWRULHV�
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KEY FINDINGS

1

3

5

4

2

The Post-9/11 GI Bill continues 
to be an incredible asset for 
improving the lives of Iraq and 
Afghanistan veterans.

The VA Claims Backlog poses 
a great challenge to IAVA’s 
membership.

Women veterans are not 
receiving the care they need.

Survey respondents ranked 
suicide as the most important 
issue facing Iraq and Afghanistan 
veterans. 

Veterans’ unemployment 
remains a focal point for IAVA.

������RI�UHVSRQGHQWV�RU�WKHLU�GHSHQGHQWV
����DUH�HLWKHU�XVLQJ�RU�KDYH�XVHG�WKHLU�*,�%LOO�
����EHQHÀWV���
������RI�UHVSRQGHQWV�FXUUHQWO\�LQ�VFKRRO�
����DUH�XVLQJ�WKH�*,�%LOO������RI�ZKRP�DUH�
����SXUVXLQJ�WKHLU�%DFKHORU·V�'HJUHH�

������RI�UHVSRQGHQWV�KDYH�D�FODLP�SHQGLQJ�
����ZLWK�WKH�9$��
������RI�WKHVH�KDYH�EHHQ�ZDLWLQJ�IRU�PRUH�
����WKDQ�����GD\V�
������KDYH�EHHQ�ZDLWLQJ�ORQJHU�WKDQ�
����RQH�\HDU�

������RI�IHPDOH�UHVSRQGHQWV�GR�QRW�KDYH�D�
����SRVLWLYH�YLHZ�RI�WKH�9$·V�FDUH�IRU�ZRPHQ��
������UHSRUW�WKDW�WKH\�GR�QRW�VHH�
����GRFWRUV�WKDW�VSHFLDOL]H�LQ�ZRPHQ·V�FDUH��

������RI�PHPEHUV�VXUYH\HG�KDYH�
����FRQVLGHUHG�WDNLQJ�WKHLU�RZQ�OLIH��
������RI�UHVSRQGHQWV�NQRZ�D�YHWHUDQ�ZKR�
����KDV�FRPPLWWHG�VXLFLGH���

������RI�,$9$�0HPEHU�6XUYH\�UHVSRQGHQWV�
����DUH�XQHPSOR\HG����
������RI�UHVSRQGHQWV�WKDW�DUH�XQHPSOR\HG�
����KDYH�EHHQ�XQHPSOR\HG�IRU�RQH�\HDU�RU�
����ORQJHU�

0HWKRGRORJ\�
7KH������PHPEHU�VXUYH\�ZDV�RSHQ�WR�RXU�PHPEHUVKLS�WKURXJK�D�VHFXUH�RQOLQH�TXHVWLRQQDLUH�EHWZHHQ�)HEUXDU\���DQG�)HEUXDU\�����������DQG�������,UDT�DQG�$IJKDQLVWDQ�YHWHUDQV�
SDUWLFLSDWHG��7KH�UHVSRQGHQWV�LQFOXGH�������FRQÀUPHG�YHWHUDQV��ZKR�VXEPLWWHG�WR�,$9$�D�JRYHUQPHQWDO�SURRI�RI�ZDUWLPH�VHUYLFH��L�H���''�����LQ�2SHUDWLRQ�(QGXULQJ�)UHHGRP��2SHUDWLRQ�,UDTL�
)UHHGRP�DQG�RU�2SHUDWLRQ�1HZ�'DZQ��DQG�����XQFRQÀUPHG�YHWHUDQV��ZKR�GLG�QRW�VXEPLW�VDLG�UHFRUG�V��
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IAVA: THE BASICS

DEMOGRAPHICS

Ethnicity

Educational Level

Service Status

Age

Income Level

Gender

75%

9%

4%

3%
3%

3% 2% 1%

White (75%)

Hispanic or Latino (9%)

Prefer not to identify (4%)

Two or more races (3%)

Black or African American (3%)

Other (please specify) (3%)

Asian (2%)

American Indian or Alaskan Native (1%)

Native Hawaiian or other Pacific Islander (0%)

21%

31%

17%

18%

4%
4%

3% 2% 2%

Bachelor’s (31%)

High School (21%)

Associate (18%)

Master’s (17%)

Post-graduate (Ph.D, M.D., J.D) (4%)

Licensing or certification program (4%)

Vocational (3%)

GED (2%)

On-the-job training/apprenticeship (2%)

16%

22%

15%

16%

5%

14%

9%2%

Less than $20,000 (9%)

$20,000 to $34,999 (14%)

$35,000 to $49,999 (16%)

$50,000 to $74,999 (22%)

$75,000 to $99,999 (15%)

$100,000 to $149,999 (16%)

$150,000 to $200,000 (5%)

$200,000 or more (2%)

86%

14%

Civilian (86%)

Active Duty (14%)

90%

10%

Male (90%)

Female (10%)

23%
13%

14%

11%

12%

23%

3%

21-25 (3%)

26-30 (23%)

31-35 (23%)

36-40 (13%)

41-45 (14%)

46-50 (11%)

50 or older (12%)

Where did you serve? !RE�YOU�%NLISTED�OR�AN�/FlCER�
Iraq

Afghanistan

Both

Enlisted

Officer

60%

16%

23%

82%

18%
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IAVA: THE BASICS

30% of respondents are Independent or 
UNAFlLIATED�WITH�A�POLITICAL�PARTY

����OF�RESPONDENTS�VIEW�THEMSELVES�
as moderates

30%

36%

5%

19%

10%

Republican Party (36%)

Independent or Unaffiliated (30%)

Democratic Party (19%)

Prefer not to identify (10%)

Libertarian Party (5%)

24%

9%

24%

6%

11%

7%

4%

16% Liberal (9%)

Moderate (24%)

Conservative (24%)

Member of the Tea Party (4%)

Libertarian (7%)

Prefer not to identify (11%)

None of the above (16%)

Other (please specify) (6%)

0ARTY�!FlLIATION 0OLITICAL�)DEOLOGY

POLITICAL IDEOLOGY

THE REPEAL OF DADT

FEMALES IN COMBAT
41% of all respondents support the 
OPENING�OF�ALL�-/3S�TO�WOMEN

)N�YOUR�OPINION��DO�YOU�THINK�WOMEN�S�
ADVANCEMENT�IN�THE�MILITARY�HAS�BEEN�LIMITED�
BY�RESTRICTIONS�ON�WOMEN�IN�COMBAT�

4HE�GREATEST�CONCERNS�GIVEN�BY�MEMBERS�
REGARDING�EXPANDING�THE�ROLE�OF�WOMEN�IN�COMBAT��

����OF�FEMALE�RESPONDENTS�WOULD�
apply for a combat MOS

41%

12%

46%

Yes (41%)

No (46%)

I don’t know (12%)

0% 10% 20% 30% 40% 50%

Not at all

Slightly

Definitely

I don’t know

45%

26%

20%

9%

34%
24%

42%

Yes (34%)

No (42%)

I don’t know (24%)

0% 10% 20% 30% 40% 50% 60% 70% 80%

None

Other (please specify)

Gender stereotypes

Health complications

Decrease in physical fitness

Fraternization

Operational considerations

9%

18%

39%

48%

56%

60%

65%

!LL�2ESPONDENTS &EMALE�2ESPONDENTS

s�����OF�RESPONDENTS�HAVE�SERVED�WITH�AN�OPENLY
GAY�SERVICE�MEMBER
s�����OF�RESPONDENTS�WHO�SERVED�WITH�AN�OPENLY
GAY�SERVICE�MEMBER�SAID�THE�REPEAL�OF�$!$4�HAD�NO�
���EFFECT�ON�MISSION�READINESS
s�����SAID�THE�REPEAL�HAD�A�POSITIVE�IMPACT
s�����OF�RESPONDENTS�SUPPORT�EXTENDING�$O$�BENElTS�TO�SAME
SEX�DOMESTIC�PARTNERS�
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0% 10% 20% 30% 40% 50% 60%

Poor

Fair

Good

Excellent 1%

9%

36%

55%

Presidential Performance 
(OW�WOULD�YOU�RATE�THE�0RESIDENT�S�PERFORMANCE�ON�IMPROVING�THE�LIVES�OF�)RAQ�AND�!FGHANISTAN�VETERANS��

Congressional Performance 
(OW�WOULD�YOU�RATE�#ONGRESS�S�PERFORMANCE�ON�IMPROVING�THE�LIVES�OF�)RAQ�AND�!FGHANISTAN�VETERANS���

Respondents’ opinions on America’s support for veterans

0% 10% 20% 30% 40% 50%

Poor

Fair

Good

Excellent 5%

20%

31%

44%

IAVA: THE BASICS

WHO SUPPORTS VETERANS?

Agree or 

Strongly Agree

Disagree or 

Strongly DisagreeNo opinion

The President listens enough to Iraq and 

Afghanistan veterans.
25%

9%

30%

58%

35%

13%

11%

20%

15%

22%

66%

80%

50%

27%

44%

The VA listens enough to Iraq and 

Afghanistan veterans.

Corporate America supports Iraq and 

Afghanistan veterans.

Congress listens enough to Iraq and 

Afghanistan veterans.

The American public supports Iraq and 

Afghanistan veterans.
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EDUCATION OVERVIEW

69% of respondents that are currently in school are using the Post-9/11 GI Bill
s�����OF�RESPONDENTS�THAT�USED�THE�')�"ILL�RATE�THEIR�EXPERIENCE�AS�GOOD�OR�EXCELLENT�

4HE�GREATEST�CHALLENGES�WITH�THE�0OST
�����')�"ILL�

Late payments place an unnecessary burden on respondents and their families
s�����HAD�MORE�THAN�ONE�LATE�PAYMENT�����HAD�MORE�THAN���
s�����SAY�THE�6!�WAS�UNHELPFUL�IN�RESOLVING�THE�MATTER
s�����INCURRED�DEBT�AS�A�RESULT�OF�THE�LATE�PAYMENTS
� � � � � � � � � /NLY�ANSWERED�BY�PEOPLE�WHO�HAD�LATE�PAYMENTS

POST-9/11 GI BILL

0% 10% 20% 30% 40% 50%

Poor

Fair

Good

Excellent

6%

15%

42%

37%

0% 5% 10% 15% 20% 25% 30% 35% 40%

Payments were late 36%
29%

25%

21%

19%
18%
18%

15%
12%

9%

I was not confronted with any challenges in applying
Took out educational loans to cover costs

Other

Had educational problems because of delays
Received bad information from VA

Found outside grants, scholarships, or other financial assistance
Got a job to cover costs

Borrowed from family and/or friends to cover costs
Did not receive support from my educational program
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EDUCATION OVERVIEW

����OF�RESPONDENTS�IN�SCHOOL�ARE�SATISlED�WITH�THEIR�EDUCATIONAL�PROGRAM
s�����OF�RESPONDENTS�CURRENTLY�IN�SCHOOL�RATE�THEIR�PROGRAM�AS�h6ETERAN
&RIENDLYv�

4YPE�OF�SCHOOLS�)!6!�STUDENT�RESPONDENTS�ARE�ATTENDING�

,OCATION�IS�THE�MOST�INmUENTIAL�FACTOR�FOR�)!6!�MEMBERS��DECISIONS�ON�SCHOOL

)NmUENTIAL�&ACTORS

EDUCATIONAL PROGRAMS

0% 10% 20% 30% 40% 50% 60%

Private, For-Profit

Private

Public

15%

25%

59%

0% 10% 20% 30% 40% 50% 60%

Ability to take classes online

Cost

Support programs for military students

Reputation

Convenience

Program

Location

23%

26%

36%

40%

41%

47%

57%

50% of IAVA student respondents are 
pursuing a Bachelor’s Degree

IAVA student respondents’  
Top Five Degree Fields 
���"USINESS��-ANAGEMENT��ETC������	�
���#OMPUTER��)NFO��3CIENCES�����	�
���(EALTH�0ROFESSIONS�����	�
���%NGINEERING����	�
���3OCIAL�3CIENCES����	

50%

15%

21%

9%
2% 2% 1%

Bachelor’s (50%)

Master’s (21%)

Associate (15%)

Post-graduate (Ph.D, M.D., J.D) (9%)

Licensing or certification program (2%)

Other (2%)

Vocational (1%)

4YPE�OF�$EGREE
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EMPLOYMENT

The Unemployment Rate among survey respondents is 16%*  

%MPLOYMENT�STATUS�OF������)!6!�-EMBER�3URVEY�2ESPONDENTS

EMPLOYMENT SITUATION

45% of unemployed respondents have 
been so for one year or longer

24% of unemployed respondents are 
UNABLE�TO�lND�WORK

0% 5% 10% 15% 20% 25% 30% 35% 40%

More than 24

17–24

12–16

6–11

1–5 38%

19%

17%

18%

10%

0% 5% 10% 15% 20% 25%

Have been unable to find work 24%

19%

16%

12%

8%

7%

5%

4%

Other (please specify)

I can’t find a job that matches my skill level

Current economic downturn

No work available in my line of work

I can’t find a job that matches my education level

Lack of experience in civilian job seeking processes

In school or training

14%

37%

10%

12%

10%

8%

4%
3% 2% 1%

Full-time civilian job (working 40 or more hours) (37%)

Active duty military (14%)

Full-time student (12%)

Not employed, looking for work (10%)

Working while attending school (10%)

Disabled, not able to work (8%)

Part-time civilian job (1-39 hours per week) (4%)

Retired (3%)

Business owner (2%)

Not employed, Not looking for work (1%)


5NEMPLOYMENT�2ATE�CALCULATED�BY�DIVIDING�THOSE�THAT�ARE�NOT�EMPLOYED�AND�LOOKING�FOR�WORK�BY�THOSE�WORKING�BOTH�FULL�
AND�PART�TIME��WORKING�AND�GOING�TO�SCHOOL��AND�BUSINESS�OWNERS�

$URATION�OF�5NEMPLOYMENT�
�MONTHS	

2EASON�OF�5NEMPLOYMENT
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EMPLOYMENT

����OF�RESPONDENTS�EMPLOYED�EITHER�PART
TIME�OR�FULL
TIME�VIEW�THEIR�EMPLOYER�AS�
“Veteran-Friendly”  
s������OF�RESPONDENTS�EMPLOYED�FULL
TIME�ARE�SATISlED�WITH�THEIR�CURRENT�EMPLOYER
s������OF�RESPONDENTS�EMPLOYED�EITHER�PART
TIME�OR�FULL
TIME�WORK�IN�GOVERNMENT�JOBS�

4OP
2ATED�RESOURCES�USED�TO�lND�WORK

EMPLOYMENT OVERVIEW 

77% of Active-Duty respondents plan to 
stay active until retirement

22% of Active-Duty respondents plan to 
separate in the next year 

0% 10% 20% 30% 40% 50% 60% 70% 80%

No

Yes

23%

77%

0% 5% 10% 15% 20% 25%

Less than a year
1
2
3
4
5
6
7
8
9

10
More than 10 years

I don’t know

22%
5%

9%
8%

7%
7%

5%
4%

4%
15%

9%

3%
3%

0% 5% 10% 15% 20% 25% 30%

Manufacturing

Airlines & Aerospace (including Defense)

Education

Telecommunications

Government
Health Care and Pharmaceuticals

30%
8%

7%

5%

4%

4%

3TAY�IN�UNTIL�RETIREMENT� 9EARS�UNTIL�3EPARATION

����53!JOBS�GOV
����&RIENDS
����-ONSTER�COM
����#AREERBUILDER�COM

����
����
����
���
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VA DISABILITY & CLAIMS

����OF�RESPONDENTS�WERE�PHYSICALLY�WOUNDED�IN�SERVICE
s�����OF�THOSE�PHYSICALLY�WOUNDED�IN�SERVICE�HAVE�RECEIVED�A�DISABILITY�RATING�
s�����OF�THOSE�WITH�A�DISABILITY�RATING�HAVE�A�RATING�OF�����OR�GREATER

4HE�LARGEST�SOURCES�OF�DISABILITY�ARE�

40% of respondents have a pending VA Disability Claim
s�����OF�RESPONDENTS�WITH�A�CLAIM�PENDING�HAVE�BEEN�WAITING�FOR�MORE�THAN�����DAYS�
s�����OF�RESPONDENTS�WITH�A�CLAIM�HAVE�BEEN�WAITING�FOR�MORE�THAN�A�YEAR

$AYS�7AITING�FOR�#LAIM

36% of respondents have appealed a VA Claims Decision
s�����OF�RESPONDENTS�WHO�APPEALED�A�6!�#LAIMS�DECISION�WERE�NOT�SATISlED�WITH�THE�OUTCOME�
���OF�THE�APPEAL

0% 10% 20% 30% 40% 50% 60% 70% 80%

PTSD

Hearing Loss 47%

Traumatic Brain Injury (TBI) 39%

Mental Health 37%

Scarring or burns 17%

65%

0% 10% 20% 30% 40% 50%

365+

241-365

121-240

1-120

45%

13%

16%

28%
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MENTAL HEALTH INJURIES

����OF�RESPONDENTS�HAVE�THOUGHT�OF�TAKING�THEIR�OWN�LIVES
s�����OF�RESPONDENTS�KNOW�AN�)RAQ�!FGHANISTAN�VETERAN�WHO�HAS�ATTEMPTED�SUICIDE�

50% of respondents have had people close to them suggest they seek care for a mental 
health injury 
s�����OF�THOSE�RESPONDENTS�DID�NOT�SEEK�CARE

4HE�TOP�REASONS�FOR�NOT�SEEKING�CARE�WERE�

����OF�RESPONDENTS�HAVE�VETERAN�FRIENDS�WHO�THEY�FEEL�NEED�CARE�FOR�A�MENTAL�HEALTH�INJURY
s�����OF�THOSE�RESPONDENTS�SUGGESTED�THAT�THEIR�FRIEND�SEEK�MENTAL�HEALTH�CARE

SUICIDE & CARE STIGMA

0% 10% 20% 30% 40% 50%

There’s no VA hospital or clinic near me

Prefer not to answer

It was difficult to get time off of work

I would rather talk to friends or family instead

I didn’t need it

I didn’t want to be perceived differently by my peers

I was concerned it might affect my career

7%

11%

20%

30%

30%

33%

43%

37%

63%

Yes (37%)

No (63%)

40%

60%

One (40%)

More than one (60%)

&RIEND�#OMMITTED�3UICIDE .UMBER�OF�&RIENDS�7HO�(AVE�
#OMMITTED�3UICIDE

����OF�RESPONDENTS�KNOW�AN�)RAQ��!FGHANISTAN�
VETERAN�WHO�HAS�COMMITTED�SUICIDE

/F�THE�����OF�RESPONDENTS�WHO�KNOW�AN�)RAQ�
OR�!FGHANISTAN�VETERAN�WHO�HAS�COMMITTED�

SUICIDE������KNOW�MORE�THAN�ONE
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MENTAL HEALTH INJURIES

80% of respondents do not think veterans are getting the care they need for mental health injuries
$O�YOU�THINK�THE�$O$�AND�6!�ARE�DOING�A�GOOD�JOB�OF�PROVIDING�ADEQUATE�SUPPORT�TO�TROOPS�AND�VETERANS�

REGARDING�THEIR�MENTAL�HEALTH�INJURIES�AND�CARE�

����OF�RESPONDENTS�ARE�AWARE�OF�THE�6!�S�6ETERAN�#RISIS�,INE��6#,	
s�����OF�RESPONDENTS�WOULD�USE�THE�6#,�IF�THEY�WERE�FEELING�SUICIDAL

PERCEPTIONS & RESOURCES

0% 10% 20% 30% 40% 50% 60% 70% 80%

VA

DoD

39%

61%

74%

26%

Yes

No

0% 5% 10% 15% 20% 25% 30% 35% 40%

Yes

No

I don’t know

I don’t know what it is

37%

24%

32%

7%

0% 10% 20% 30% 40% 50%

Religious/spiritual leaders

Peer Support Group

Civilian counselor (e.g. in a civilian hospital)

Vet Center counselor

VA staff member 41%

32%

28%

28%

24%

7OULD�YOU�USE�THE�6#,��

(IGHEST
RATED�MENTAL�HEALTH�RESOURCES�ACCORDING�TO�RESPONDENTS�WHO�UTILIZED�THESE�SERVICES�
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VA BENEFITS

����OF�RESPONDENTS�DO�NOT�HAVE�A�POSITIVE�VIEW�OF�THE�6!
20% of respondents do not feel that the VA cares about them

62% of female respondents either have a neutral or negative opinion on the VA’s care and 
treatment of female veterans
s�����OF�FEMALE�RESPONDENTS�HAVE�NOT�BEEN�CONTACTED�BY�THE�6!�REGARDING�THEIR�ELIGIBILITY�FOR�
���FEMALE
CENTRIC�6!�SERVICES�AND�BENElTS

6!�SERVICES
�&EMALE�RESPONDENTS�ON�WHETHER�THE�6!�PROVIDES�THEM�WITH�THE�FOLLOWING�

(OW�RESPONDENTS�WHO�USE�6!�(EALTH�#ARE�RATE�THE�6!�S�/NLINE�3ERVICES

RATING THE VA

CARE FOR WOMEN

0% 5% 10% 15% 20% 25%

I use the military health care plan, supplemented by private insurance

I don’t have health insurance or a health care plan

Other (please specify)

I use the VA health care plan, supplemented by private insurance

I use private insurance exclusively

I use the VA health care exclusively

I use the military’s health care plan exclusively

4%

5%

8%

16%

21%

22%

23%

0%
10%
20%
30%
40%
50%
60%
70%
80%

Very helpful

Somewhat helpful

Not at all helpful

Have not used
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31%

19%

41%

6%
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Doctors who specialize in women’s health care

Information relating to women’s health care

Female practitioners

Specialized facilities

Childcare
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