
NATIONAL HUMAN RESOURCES

September 9, 2020 

Austin Evers  
American Oversight  
1030 15th Street NW, Suite B255  
Washington, DC  20005  
Via Email: foia@americanoversight.org 

RE:  FOIA Case No. 2020-FPRO-01718 

Dear Mr. Evers, 

This responds to your August 17, 2020, Freedom of Information Act request in which you seek records 
described below: 

Copies of SF-50 forms and resumes for any employees who entered a position at, or changed 
positions within, the immediate* Office of the Postmaster General and CEO from  
June 15, 2020 to the present. 

To date, we have identified fourteen (14) pages of record material responsive to your request.  The 
following exemptions apply to the redacted documents, as explained below: 

FOIA Exemption 6 

FOIA Exemption 6 permits withholding documents where release of personnel and similar files 

would constitute a clearly unwarranted invasion of personal privacy.  Any records that contain 

information concerning individuals may qualify for the exemption's protection.  Once records qualify 

for the application of Exemption 6, the agency must balance the privacy interests of the individuals 

involved against the public interest, if any, that would be served by disclosure.  Department of the 

Air Force v. Rose, 425 U.S. 352, 372 (1976); National Association of Retired Federal Employees v. 

Horner, 879 F.2d 873, 874 (D.C. Cir. 1989), cert. denied, 494 U.S. 1078 (1990).  Exemption 6 

protects the privacy interests of government employees as well as private individuals.  See, e.g., 

Ripskis v. Dep’t of Housing and Urban Development, 746.  F.2d 1, 3 (D.C. Cir. 1984).  If a 

document can be released with the exempt private information redacted it should be redacted and 

released. 

Here, the information contained in the responsive documents meets the threshold for Exemption 

6. The Postal Service considers some of the information contained in these documents to be

public information.  See Postal Service Handbook AS-353, Section 5.2(b), available at

https://about.usps.com/handbooks/as353/as353c5_002.htm.  Individuals accordingly do not have

a privacy interest in this information and to the extent this information appears in the responsive

records, we are disclosing this information.  However, other personal information contained in

these forms is not public.  Individuals have a more than de minimis privacy interest in this

information and disclosing most of this additional information would serve no public interest and

would not shed light on the operations of the Postal Service.   The only exception to this finding is
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that some of the information contained in these individuals’ resumes would contribute to the 

public’s understanding of the activities of the Postal Service.  Specifically, the public has an 

interest in knowing whether government employees are qualified to hold their respective 

positions.  However, this public interest only outweighs individual privacy interests with respect to 

information that sheds light on the qualifications of a postal employee.  Other information 

contained in these individuals’ resumes, such as the details of prior positions, is withheld under to 

Exemption 6 because the public interest does not outweigh the individual privacy interest with 

respect to this information. 

 

If you are not satisfied with the response to this request, you may file an administrative appeal within 90 
days of the date of this response letter by writing to the General Counsel U.S. Postal Service 475 
L’Enfant Plaza SW Washington, DC 20260 or via email at FOIAAppeal@usps.gov.  Your appeal must be 
postmarked or electronically transmitted within 90 days of the date of the response to your request.  The 
letter of appeal should include, as applicable: 
 

(1) A copy of the request, of any notification of denial or other action, and of any other related 
correspondence; 
(2) The FOIA tracking number assigned to the request; 
(3) A statement of the action, or failure to act, from which the appeal is taken; 
(4) A statement identifying the specific redactions to responsive records that the requester is 
challenging; 
(5) A statement of the relief sought; and 
(6) A statement of the reasons why the requester believes the action or failure to act is erroneous.  
 

For further assistance and to discuss any aspect of your request, you may contact the FOIA Public 
Liaison listed below: 
 
 Privacy & Records Management Office   
 U. S. Postal Service 
 475 L’Enfant Plaza SW, Room 1P830 
 Washington, DC 20260-1101 
 Phone: (202) 268-2030 

Fax: (202) 268-5353 
 FOIA Public Liaison:  Nancy Chavannes-Battle 
 
Additionally, you may contact the Office of Government Information Services (OGIS) at the National 
Archives and Records Administration to inquire about the FOIA mediation services they offer.  The 
contact information for OGIS is as follows: Office of Government Information Services, National Archives 
and Records Administration, 8601 Adelphi Road-OGIS, College Park, Maryland 20740-6001, e-mail at 
ogis@nara.gov; telephone at 202-741-5770; toll free at 1-877-684-6448; or facsimile at 202-741-5769. 
 
Sincerely, 

 

Shawana Holliday 
HR Generalist  
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Emily Saunders 
 

 
 
 

     
         
     

 
 

 

LDJ Global Strategies      July 2016- Present 

Administrative Assistant 

 
 

  

  

   

   

 

N.C. Department of Health and Human Services  October 2014- July 2016 

Administrative Officer II 

 
 

 

  

  

  

  
  

  

  

   

  

 

The Chwat Group      February 2011- August 2014 

Executive Assistant to the President 
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EDUCATION 

University of North Carolina at Chapel Hill 
B.A., Journalism, Political Science May 2010 
 
SKILLS 

Microsoft Office Suite including Word, PowerPoint, Excel, Outlook, Publisher;  
InDesign and PageMaker; Photoshop;  
Lexis Nexis, J-Stor; 
Social Media/Blogging platforms such as Facebook, Twitter, Blogger, Word Press;  
Beginner level with HTML and CSS 
Proficient in French 
 
REFERENCES 

Available upon request 
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E X P E R I E N C E  
 

XPO Logist ics        High Point ,  NC  

2007 – 2019 (Retired)  

 

Group Vice President ,  Government  and Aerospace  Operat ions  

 

          

 

 

  

  

  

 

 

         

       

   

          

 

    

 

BorgWarner Turbo Systems (Tier 1  Auto motive)   Ashevil le ,  NC  

2001 -  2007 

 

Plant  Manager  
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Parker Hannif in  Corporation      Longwood,  FL 

1995 -  2001 

Plant  Manager (1998 –  2001)  

 

          

        

          

   

 

 

Phi l ip Crosby Associates (Quality  Management)             Winter Park,  FL 

1986 -  1995 

Materials  Manager /  Adjunct  Instructor  
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HEATHER A. CLARKE 

 

 

 
  

 
 

 

SKILLS 
• Strategic Planner  • Effective Communicator 

• Office Management • Records Management 

• Payroll & 401K Administration • Bookkeeping, A/R & A/P 

• Customer Relations & Communications  • Event Planning 
  

 

EXPERIENCE 

LDJ Global Strategies, LLC – Greensboro, N.C. 

Executive Director, Business Administration             Dec 2015 – Present 

  
 

 
  
  

 
  
  
  

 

DeJoy-Wos Family Foundation, Inc. – Greensboro, N.C. 

Secretary / Treasurer                                        Dec 2009 – Present 
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New Breed Logistics / XPO Logistics Supply Chain – High Point, N.C. 

Administrative Director – Office of CEO             Mar 1994 – Dec 2015 
 

  
  

 
  

 
  

  
   

 
  

 
  
  

 
 

EDUCATION 

Katherine Gibbs School – Melville, N.Y. - 1984 
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Kelly Abney                                  Senior Supply Chain & Operations Executive 

    

 
 
 
 

Areas of Expertise include: 

▪ Strategic Planning & Forecasting ▪ Retail Operations & Logistics ▪ Third Party Logistics 
▪ Transportation Management   ▪ Operations Management ▪ LEAN Operations 
▪ Supply Chain Management  
▪ Inventory Management 

▪ Hard-lines/Apparel/Grocery/CPG 
▪ Sourcing 

▪ Final Mile Logistics  
▪ Procurement 

Professional Experience 

 

SEARS HOLDING COMPANY • Hoffman Estates, IL • 2018 to 2019 
                             
 

 
 
 

   
 

   

 
  
  
  

 
  

 
  

   
 

XPO LOGISTICS (Formerly New Breed Logistics) • High Point, NC • 2012 – 2017  
 

SENIOR VICE PRESIDENT, OPERATIONS, LOGISTICS, AND SUPPLY CHAIN SERVICES  
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WALMART STORES, INC. • Bentonville, AR• 2002 – 2011   
 

VICE PRESIDENT, INTERNATIONAL LOGISTICS & TRANSPORTATION, 2011- 2012  

 
  

 
  

  
  

  
  

  
  

 

VICE PRESIDENT OF CORPORATE TRANSPORTATION, 2008 – 2011   

 
 
 
 
 

  

 
    
   
   
  

  
  

  
  

  

 

REGIONAL VICE PRESIDENT, 2002 – 2008    
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Early Career Experience:  
VICE PRESIDENT, LOGISTICS, REPLENISHMENT, AND REAL ESTATE, PAYLESS CASHWAYS, INC.  
VICE PRESIDENT, LOGISTICS, PAMIDA, INC.  
DIRECTOR OF DISTRIBUTION, PAYLESS CASHWAYS, INC.  
GENERAL MANAGER, SERVICE MERCHANDISE, INC.  
OPERATIONS MANAGER, PAYLESS SHOESOURCE. 
NAVAL OFFICER, UNITED STATES NAVY  
 

Education & Training 

Management Certificate, Sloan School of Management 
MASSACHUSETTS INSTITUTE OF TECHNOLOGY | Cambridge, MA 

 
Bachelor of Arts in History & Bachelor of Arts in German 

WASHBURN UNIVERSITY | Topeka, KS  

German Linguistics Certificate 
GOETHE INSTITUTE | Passau, Germany  

 

Professional Affiliations 

Past Board Member & Transportation Committee Member, Retail Industry Leaders Association (RILA) 
Member, Council of Supply Chain Management Professionals (CSCMP)  

Member, MENSA International 
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