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PRIVACY. GOVERN MENTAL 
LIAISON AND DISCLOSURE 

  

August 29, 2019 

Nicholas Xanthopoulos 
1726 Grand Ave, Apt 3 
Saint Paul, MN 55105 

Dear Nicholas Xanthopoulos: 

This is our final response to your Freedom of Information Act (FDA) request dated 
June 19, 2019 that we received on June 25, 2019. 

You asked for the following items: 

1. An unredacted version of § 21.1.3.3 of the current Internal Revenue Manual 
("IRM"): 

2, All final, written or recorded materials provided to IRS employees to ensure they 
do not request a third-party caller's return information while the taxpayer is 
listening; 

3. All final, written or recorded materials provided to IRS employees to ensure they 
do not add any notes about a 'third-party caller's return information to a 
taxpayer's file; 

4. All final, written or recorded materials provided to IRS employees to ensure that, 
in responding to a taxpayer's disclosure request, they: 
a. listen to all responsive audio recordings in their entirety and redact every 

portion that includes the third-party caller's return information: and 
b. redact from all responsive documents all references to the third-party caller's 

return information. 
5. All other final, written or recorded materials provided to IRS employees to ensure 

that a third-party caller's return information remains separate from the file of the 
taxpayer they are calling about. 

6. Al! final, written or recorded materials provided to IRS employees to ensure they 
use only a third-party caller's return information to make centralized authorization 
file ("CAF") inquiries through Integrated Data Retrieval System command codes 
CFINK. RPINK, KAFFQ and KAFTQ. 

In response to item one of your request, the IRM 21.1.3.3 is available to the public at 
irs.gov. Any text marked with 	is Official Use Only which indicates information has 
been deleted and is withheld under FOIA exemption (b)(7)(E). 
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FOIA exemption (b)(7)(E) exempts from disclosure records or information compiled for 
law enforcement purposes to the extent their production would reveal: 

*Techniques and procedures for law enforcement investigations or prosecutions 

* Guidelines for law enforcement investigations or prosecutions, if release could 
reasonably be expected to risk circumvention of the law. 

In response to items two, three, five and six, please refer to item one. 

In response to item four, the IRM 11.3.13 is available to the public at: 
irs.gov. 

This constitutes a partial denial of your request. 

You may contact our FOIA Public Liaison, David Nimmo, to discuss your request at: 

David Nimmo 
Internal Revenue Service 

Disclosure Office 13 
24000 Avila Road. M/S 2201 

Laguna Niguel, CA 92677 
949-575-6328 

The FOIA Public Liaison responds to FOIA and Privacy Act requests for copies of 
documents maintained by the IRS. There is no provision in either Act to resolve tax. 
collection, or processing issues and our staff is not trained to answer questions 
regarding those issues. If you need assistance with tax related issues you may call the 
IRS toll free number at 1-800-829-1040. 

If you are unable to resolve your FOIA dispute through the FOIA Public Liaison, the 
Office of Government Information Services (OGIS), the Federal FOlA Ombudsman's 
Office, offers mediation services to help resolve disputes between FOIA requesters and 
Federal agencies. The contact information for OGIS is: 

Office of Government Information Services 
National Archives and Records Administration 

8601 Adelphi Road--OGIS 
College Park, MD 20740-6001 

202-741-5770 
877-684-6448 
ogis@nara.gov  

ogis.archives.gov  
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You have the right to file an administrative appeal within 90 days of the date of this 
letter. By filing an appeal, you preserve your rights under FOIA and give the agency a 
chance to review and reconsider your request and the agency's decision. I've enclosed 
Notice 393, Information on an IRS Determination to Withhold Records Exempt From the 
Freedom of Information Act - 5 U.S.C. 552, to explain your appeal rights. 

If you have any questions please call Tax Law Specialist Reinita L House 
ID # 1000201731, at 615-250-5413 or write to: Internal Revenue Service, Centralized 
Processing Unit — Stop 211, PO Box 621506, Atlanta. GA 30362. Please refer to case 
number F19176-0082. 

Sincerely. 

1417/m•nt 
David S Nimmo 
Disclosure Manager 
Disclosure Office 13 

Enclosure 
Notice 393 
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Department of of the Treasury 
Internal Revenue Service 

United States, as set forth in Rule 4(i)(1), service must 
be made upon the Internal Revenue Service by 
registered or certified mail as set forth in Rule 4(i)(2)(A). 

Notice 393 
(Rev. September 2016) 

Information on an IRS Determination to 

Withhold Records Exempt From 
The Freedom of Information Act — 5 U.S.C. 552 

Appeal Rights 

You may file an appeal with the Internal Revenue Service 
(IRS) within 90 days after we (1) deny you access to a 
record in whole or in part: (2) have made an adverse 
determination as to your category as a requester: (3) 
deny your request for a fee waiver or reduction; or (4) 
have advised you that no records responsive to your 
request exist. You may file an appeal within 10 days 
when a request for expedited processing has been 
denied. 

Your appeal must be in writing, must be signed by you, 
and must contain: 

Your name and address, 
a Description of the requested records. 
a Date of the request (and a copy, if possible). 
• Identity of the office and contact on the response 

letter, and 
• Date of the letter denying the request (and a copy, if 

possible) 

Mail your appeal to: 

IRS Appeals 
Attention: FOIA Appeals 
M/Stop 55202 
5045 E. Butler Ave. 
Fresno, California 93727-5136 

Judicial Review 

V we deny your appeal. or do rot address an issue 
raised :n your appeal within 20 days (excluding 
Saturdays. Sundays, or legal public holidays) after the 
date we receive your appeal, you may file a complaint in 
United States District Court in the district in which (1) 
you reside; (2) your principal place of business is 
located; (3) the records are located; or (4) the District of 
Columbia. A complaint may be filed within 10 days 
(excluding Saturdays, Sundays, or legal public holidays) 
after the date we receive your appeal if your appeal is 
from an adverse determination of a request for 
expedited processing. If you choose to file suit before 
receipt of a final determination by the Appeals office, the 
administrative appeals process may cease. 

The rule for effecting service of judicial process upon the 
Internal Revenue Service is set forth in Federal Rule of 
Civil Procedure 4(i). In addition to service upon the 

The address of the Internal Revenue Service is: Internal 
Revenue Service, Attention CC:PA, 1111 Constitution 
Avenue, NW., Washington, D.C. 20224.Exemptions 
The Freedom of Information Act, 5 U.S.C. 552, does not 
apply to matters that are: 

(b)(1) • specifically authorized under criteria established 
by an Executive order to be kept secret in the interest of 
national defense or foreign policy and are in fact 
properly classified under such executive order, 

(b)(2) • related solely to the internal personnel rules and 
practices of an agency, 

(b)(3) • specifically exempted from disclosure by statute 
(other than section 552b of this title). provided that the 
statute: 

(A) requires that the matters be withheld from the public 
in such a manner as to leave no discretion on the 
issue, or 

(B) establishes particular criteria for withholding or 
refers to particular types of matters to be withheld. 

Note: Internal Revenue Code sections 6103 and 6105 
are statutes which qualify for exemption 3 treatment. 
Section 6103 protects the confidentiality of tax returns 
and information pertaining to a taxpayer collected by 
the IRS. Section 6105 protects information obtained 
from a foreign country under a tax treaty. 

(b)(4) • trade secrets and commercial or financial 
information obtained from a person and privileged or 
confidential, 

(b)(5) • inter-agency or intra-agency memorandums or 
letters which would not be available by law to a party 
other than an agency in litigation with the agency. 

(b)(6) • personnel and medical files and similar files the 
disclosure of which would constitute a clearly 
unwarranted invasion of personal privacy. 

(b)(7) • records or information compiled for law 
enforcement purposes, but only to the extent that the 
production of such law enforcement records or 
information: 

(A) could reasonably be expected to interfere with 
enforcement proceedings, (B) would deprive a person of 
a right to a fair trial or an impartial adjudication. 

(C) could reasonably be expected to constitute an 
unwarranted invasion of personal privacy. 

Net ce 393 Re.- 9-20!6,  
Ca! No 456'03X 
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(0) could reasonably be expected to disclose the 
identity of a confidential source, including a State, local 
or foreign agency or authority or any private institution 
which furnished information on a confidential basis. 
and, in the case of a record or information compiled by 
a criminal law enforcement authority in the course of a 
criminal investigation or by an agency conducting a 
lawful national security intelligence investigation, 
information furnished by a confidential source. 

(E) would disclose techniques and procedures for law 
enforcement investigations or prosecutions, or would 
disclose guidelines for law enforcement investigations 
or prosecutions if such disclosure could reasonably be 
expected to risk circumvention of the law, or 

(F) could reasonably be expected to endanger the life or 
physical safety of any individual. 

(b)(8) • contained in or related to examination, 
operating, or condition reports prepared by, on behalf 
of, or for the use of an agency responsible for the 
regulation or supervision of financial institutions, or 

(b)(9) • geological and geophysical information and 
data, including maps, concerning wells. 

NOI.Ce 393 Re.. 9-20151 

Ei) 	Primed on recycled paper 	Cat. No. •:5803X 
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Internal Revenue Service 
Disclosure Office 
MDP 44, Room 480 
801 Broadway 
Nashville, TN 37203 

Official Business 
Penally f oi Private Use.. $:300 

Nicholas Xanthopotilos 

1726 Gland Aye, Apt 3 

:-,aint Paul, MN 55105 

1 1111 1 	 Hit 	I; 
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