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Te Poari Hauora A Rohe O Te Tai Tokerau W

25 September 2019

Nicholas Jones
New Zealand Herald
Nicholas.Jones@nzme.co.nz

Dear Nicholas
Official Information Act Request
You have asked for information about an individual's bad debt write-off.

Can | please request copies of the correspondence to Immigration NZ and the
relevant Embassy, and any documents, briefings, reports and correspondence
summarising this debt write-off

Anyone in New Zealand requiring acute health services can receive the services they
require from a district health board. If they are not eligible to receive publicly funded
health services, they can expect to be invoiced for the services they received. If a
person is too unwell to make an informed decision about whether they want further
treatment, and a clinician determines that treatment is necessary to prevent loss of
life or significant disability, treatment should be provided. If the person is not eligible
for that treatment to be publicly funded, they would be asked to pay afterwards.
Information on eligibility criteria is available on the Ministry of Health's website.

The individual concerned is a vulnerable elderly patient who continues to reside in
Northland. The individual has complex medical needs and there is a high probability
they may need to receive care in one of our hospitals in the future. In order to protect
the privacy of that individual and ensure they remain engaged with our clinicians and
services | have decided to provide the information you have requested by way of
document summary and/or extracts as set out below. Where information is publicly
available this is noted.

If you have any questions regarding Northland DHB'’s response to your information
request please contact Liz Inch, Communications Manager, in the first instance. Liz
can be contacted by e-mail at liz.inch@northlanddhb.org.nz or by telephone on (09)
430 4100 ext 60518 or 021 730 543.

Yours sincerely

) E

Dr Nick Chamberlain
Chief Executive

34287

Phene: (08)'430 4101 - Fax: (09) 470 0001 - DHB Office, Tohora House, Hospital Road, Private Bag 9742, Whangarei 0148, New Zealand
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