
Maura Healey 
Attorney General

(617)727-2200 
www.mass.gov/ago

The Commonwealth of Massachusetts
Office of the Attorney General

One Ashburton Place

Boston, Massachusetts 02108

August 19, 2019

VIA E-MAIL ONLY

Ava Sasani 
Through MuckRock
76077-87491204@requests.muckrock.com

Re: Your Public Records Request

Dear Ms. Sasani:

I write in further response to your public records request made pursuant to the Massachusetts public 
records law, G.L. c. 66, § 10, which was originally received by the Office of the Attorney General (AGO) 
on June 27, 2019. On July 12 we provided you with a good faith cost estimate to process your request 
as written.1 In a July 18 e-mail, which was received on July 19,1 2 you "temporarily amend[ed]" your 
original request to only seek "documents related to the investigation into Winchester's Green Life 
Janitorial... [to] include all files between March 2019 related to Green Life Janitorial's Fair Labor Division 
files." You further elaborate that you think such files "should include" the following:

1) How much did Green Life pay after their first two citations in 2019? On 3/20/2019, Green 
Life was cited for Non-Payment of Wages Failure to Furnish True and Accurate Records to 
the AGO (assessed at $5,400.00 and $7,500.00, respectively). The citation number for these 
two 2019 complaints are 18-02-48590-003 and 18-02-48590-004. According to the AGO's 
publicly available data set (linked below) neither of these citations were paid in full. 
https://www.mass.gov/service-details/fair-labor-division-data The documents I am 
requesting should include the AGO's record of how much Green Life paid for either of those 
citations.

2) All communications, email or otherwise, between the Attorney General's Office and 
Green Life Janitorial (or the Silvas themselves or their attorneys) between 3/20/2019 and 
7/15/2019.

1 Your original request was submitted via e-mail to the AGO Records Access Officer mailbox in a series 
of three (3) consecutive requests between 4:09 and 4:12 p.m. on June 26, all of which were related to 
AGO Fair Labor Division/Wage Theft matters. In our July 12 response, we fully responded to two of the 
three requests and provided the above-referenced cost estimate in conjunction with your (third) 
request for four (4) Wage Theft cases, one of which was the Green Life case.
2 See Supervisor of Records Regulations at 950 CMR 32.03(3). See also 950 CMR 32.02 and 950 CMR 
32.06(2)(e).
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3) All intake data and records relating to the receipt of the above 2019 complaints against 
Green Life Janitorial. If the employees filing the complaint used the online FLD form, I would 
like that. If the employees called the Fair Labor Hotline to report their complaints, I would 
like the FLD intake coordinator's documentation of that phone call.

On August 2 we let you know that the actual time to process your modified request amounted to five 
and one half (5.5) hours. Taking into account the free four (4.0) hours of labor required by the public 
records law, we asked that you pay $37.50 to account for the one and a half (1.5) hours beyond the 4.0 
hours. We received your payment on August 12.

We enclose one hundred sixty-four (164) pages of records that may be responsive to your request and 
are subject to disclosure under the public records law, G.L. c. 66, § 10 and G.L. c. 4, § 7, cl. 26. As noted 
in our August 2 letter, some of these records have been redacted in accordance with G.L. c. 4, § 7, cl. 26, 
insofar as they contain: (c) information relating to specifically named individuals, including the names 
and identifying information of complaints, names of certain third parties, and financial information, the 
disclosure of which may constitute an unwarranted invasion of personal privacy.3 Further, G.L. c. 4, § 7, 
cl. 26(f) also applies to withhold the names and identifying information of the complainants, as such 
disclosure would cause a "chilling effect" on such complainants to speak candidly with law 
enforcement.

You have the right to appeal this response to the Supervisor of Records pursuant to G.L. c. 66, § 10A(a), 
and to seek judicial review of an unfavorable decision by commencing a civil action in the superior court 
under G.L. c. 66, § 10A(c).

Very truly yours,

Lorraine A.G. Tarrow
Assistant Attorney General & Records Access Officer 
General Counsel's Office

enclosures

3 See also G.L. c. 66A, § 2(c); 940 CMR 11.04(1).





 
¿QUÉ SIGNIFICA RECIBIR UN "DERECHO PRIVADO DE ACCIÓN"? 

 
Los trabajadores tienen derecho a demandar a sus empleadores por violaciones del salario y horas, y por 
las leyes salariales vigentes. Los trabajadores pueden demandar por su cuenta o en grupo con otros 
trabajadores, si tienen quejas similares. Esto se llama el "derecho privado de acción" del trabajador. 
 
Los trabajadores que ganan su caso tienen derecho a: 
 

• daños triples (tres veces lo que se le debe), 
• honorarios de abogados y 
• costos judiciales. 

 
Dependiendo de la cantidad de daños (salarios adeudados), los trabajadores se deben presentar en la Corte 
de Reclamos Menores, la Corte de Distrito o la Corte Superior. 
 
 Corte de Reclamos Menores: El tribunal de reclamos menores está diseñado para proveer un 

procedimiento simple, informal y económico para resolver casos en los que el demandante (la persona 
que presenta el caso) está buscando $ 7,000 o menos. Usted puede traer una reclamación pequeña 
solamente en el tribunal para el área donde usted o su empleador vive o tiene un lugar de negocio o 
empleo. Para más información: (617) 788-8810 o http://www.mass.gov/courts/selfhelp/small-claims/ 

 
  Tribunal de Distrito: El Tribunal de Distrito decide los casos en que el demandante está buscando 

menos de $ 25.000 en daños monetarios. Para más información: (617) 788-8810 o 
http://www.mass.gov/courts/court-info/trial-court/dc/ 

 
  Tribunal Superior: El Tribunal Superior decide los casos en que el demandante solicita más de $ 

25,000 en daños monetarios o casos que involucran conflictos laborales donde el demandante solicita 
una medida cautelar (una orden del tribunal que requiere que su empleador cambie sus prácticas). 
Para más información: (617) 788-8130 o http://www.mass.gov/courts/court-info/trial-court/sc/ 

 
Ir a los tribunales es complicado. Es posible que desee que un abogado le ayude con todo o con parte 
de su caso. Si necesita ayuda para encontrar un abogado, puede comunicarse con: 

 
  Servicios de Referencia de Abogados Privados- Servicio de Referencia de Abogados de la 

Asociación de Abogados de Massachussets (617) 654-0400, (866) 627-7577, 
www.massbar.org/lawhelp or Boston Bar Referral Service  (617) 742-0625, 
www.bostonbarlawyer.org  

 
  Representación Legal Gratuita para Individuos de Bajos Ingresos- Buscador de Recursos 

Legales http://www.masslegalservices.org/findlegalaid, o Ingreso Legal en la Región Oriental 
(ERLI), (617) 603-1700, 1 (800) 342-5297 

 
Hay plazos estrictos para iniciar una demanda. El plazo (estatuto de limitaciones) para la mayoría de las 
violaciones de salario y horas es de 3 años después de la violación. Los trabajadores que excedan el plazo 
no podrán demandar. 
 
Más información y recursos adicionales están disponibles en el sitio web de la División de Trabajo Justo: 
www.mass.gov/ago/fairlabor y www.mass.gov/ago/pra. 
.
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