
From: Moore, Arlene G Arlene.G.Moore@wv.gov
Subject: Requests

Date: August 30, 2017 at 3:27 PM
To: Dunn, Jill C Jill.C.Dunn@wv.gov

 
 

The process for requesting information/photos from WVDMV has changed and
is now handled by the Investigations section.
 
               Prior to the release of information we must provide the requestor with a copy
of the agency’s DPPA policies, have a signed confidentiality agreement and a copy of
the requestor’s identification.  I’ve attached the confidentiality agreement, Power Point
privacy presentation and a letter from our Director.  Please sign the confidentiality
agreement and return with a copy of your photo ID.  Once the information is received
it will be on file with the Investigations section for future requests.
 
                If you should have any questions or if I can be of assistance please don’t
hesitate to contact me.
 
 
Thank you,
 
Arlene G. Moore
Manager II
Investigations, Security & Support Services
WV Division of Motor Vehicles
PO Box 17400
5707 MacCorkle Avenue, SE
Charleston, WV 25317
304-926-0718 phone
304-926-2504 fax
 
"Notice of Confidentiality" The information contained in this email message is intended for the use of
the individual or entity named above and may contain information that is privileged, confidential,
exempt or protected from disclosure by law.  If the reader of this message is not the intended recipient,
you are hereby notified that any disclosure, dissemination, distribution, or copy of the communication
is strictly prohibited. If you have received this message in error, please notify the sender immediately
and destroy all content and attachments included with the original message.
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Earl Ray TombU11 
Gover11or 

All Agency Repre e ntatives 

TOO: (~0) 742-6991 • {800) 842;9()68 

January 17, :2014 

Pnul A. ;\fatlo:t, Jr ., P, £ , 
C:tbia 1 St-cret:J.r)' 

Reques Ing Personally Identifiab le lnfoTmation (PJJ) 

Enclos-ed please find a Con dentlallty Agreement and Privacy Powe:rPolnt presentat loti 
pr porno by the W t Virginia Oivlsion of Motor Vehtc:les (WVDMV) Privacy Offtcer, for your 
review. 

In compliance with our wrrant prlV3cy polldes, a y agoncy repre:sont:atlve: wishing to 
requ s-t Ptl from the WVOMV must vfew the Privacy PowerPoint presenta ti on,, sign, and retw 
the Conf lcfontlall ty Agreemen t to the WVDMV Investigations Unit for their reqvest for PII to be 
honored. Effect1ve March 1, 2014, no PH (Including pho os) wm be r leas- d to any°"e th at has 
not signed a confldootlality agreement. 

If you have any questions or need additional info rmati on, please cont.ad my office at 
{~041926-0716. 

wdt/mrn 

Enclosures 

Sincerely, 

ti:~LC2i...-·/4.Zt:.-
Wllll am D, Totten 
Transportat ion System! Directo r II 
lnvestlgatloM, s~cunty & Support Servlce.s 
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