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AIR-20181001-181399
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

10/01/2018

08:49 AM

  FERRY ST

CREIGHTON, PA  15030
EAST DEER TOWNSHIP
UNKNOWN

ODOR VERY INTENSE TODAY.

Complainant:

Email:

Phone(s):

Complaint Against: PPG GLASS WORKS NO. 1 CREIGHTON - FERRY STREET IN EAST 
DEER TOWNSHIP
   FERRY ST

CREIGHTON, PA 15030

Phone(s): 724-2266654
724-2266654
724-2266614

WORK
OTHER
FAX

Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20180307-179773
AIR-20180307-179775
AIR-20180223-179588
AIR-20180326-179937
AIR-20180423-180142
AIR-20180320-179927
AIR-20180927-181376
AIR-20180920-181338
AIR-20190129-182074

03/06/2018
03/06/2018
02/23/2018
03/25/2015
04/23/2018
03/20/2018
09/27/2018
09/20/2018
01/28/2019

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

10/01/2018

08:49 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:
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AIR-20190207-182198
AIR-20190207-182199
AIR-20190207-182200
AIR-20190208-182215
AIR-20180831-181178
AIR-20180831-181180
AIR-20180831-181184
AIR-20180831-181186
AIR-20180831-181187
AIR-20180831-181188
AIR-20180831-181190
AIR-20180924-181359
AIR-20181115-181626
AIR-20181219-181786
AIR-20190208-182216
AIR-20190208-182217
AIR-20180910-181259
AIR-20180910-181265
AIR-20180910-181267
AIR-20180917-181299
AIR-20180824-181109
AIR-20180824-181110
AIR-20181003-181412
AIR-20180824-181111
AIR-20180810-180970
AIR-20180823-181094
AIR-20180823-181095
AIR-20180823-181096
AIR-20180823-181097
AIR-20181210-181699
AIR-20180904-181213
AIR-20190204-182124
AIR-20181011-181458
AIR-20190122-182014
AIR-20180928-181377
AIR-20181227-181824
AIR-20180822-181085
AIR-20180822-181086
AIR-20180822-181088
AIR-20180822-181089
AIR-20180925-181371
AIR-20181101-181568
AIR-20181130-181676
AIR-20181220-181792
AIR-20181220-181793
AIR-20190206-182194

02/07/2019
02/07/2019
02/07/2019
02/08/2019
08/31/2018
08/31/2018
08/31/2018
08/31/2018
08/31/2018
08/31/2018
08/31/2018
09/23/2018
11/15/2018
12/19/2018
02/08/2019
02/08/2019
09/10/2018
09/09/2018
09/10/2018
09/17/2018
08/24/2018
08/24/2018
10/03/2018
08/24/2018
08/10/2018
08/23/2018
08/23/2018
08/23/2018
08/23/2018
12/10/2018
09/04/2018
02/04/2019
10/11/2018
01/22/2019
09/28/2018
12/27/2018
08/21/2018
08/22/2018
08/22/2018
08/22/2018
09/25/2018
11/01/2018
11/30/2018
12/20/2018
12/20/2018
02/06/2019
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AIR-20190206-182196
AIR-20180828-181142
AIR-20181228-181838
AIR-20180820-181063
AIR-20181009-181442
AIR-20181005-181423
AIR-20181214-181734
AIR-20181214-181735
AIR-20180906-181224
AIR-20181001-181401
AIR-20190102-181860
AIR-20180827-181123
AIR-20180827-181130
AIR-20180827-181133
AIR-20180827-181134
AIR-20180830-181164
AIR-20180830-181165
AIR-20181126-181659
AIR-20180823-181098
AIR-20180823-181103
AIR-20180823-181106
AIR-20190123-182029
AIR-20180919-181332
AIR-20181025-181539

02/06/2019
08/28/2018
12/28/2018
08/20/2018
10/08/2018
10/05/2018
12/14/2018
12/14/2018
09/06/2018
09/30/2018
01/02/2019
08/25/2018
08/24/2018
08/27/2018
08/22/2018
08/30/2018
08/30/2018
11/26/2018
08/23/2018
08/23/2018
08/23/2018
01/23/2019
09/19/2018
10/25/2018
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AIR-20181001-181400
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

10/01/2018

06:00 AM

400  STATE ST

PITTSBURGH, PA  15025
CLAIRTON CITY
99999

TIME NOTICED POLLUTANT: 6AM
MESSAGE: THERE IS A BAD ODOR IN THE AIR SMELLS LIKE ROTTEN EGGS
IT IS COMING FROM US STEEL IN MCKEESPORT & ARCELOR MITTOL
LOCATED IN MONESSON PA

   

, PA 

Complainant:

Email:

Phone(s):

*Phone Call,Anonymous

Complaint Against: *US STEEL CLAIRTON COKE WORKS
 400  STATE ST

PITTSBURGH, PA 15025

Phone(s):
Additional Comments:

Supervisor:
Created By:

ANSWERING SERVICE  10-01-2018 08:01 AM

Sagel,Karen

Actions:

AIR-20171108-177424
AIR-20170605-175202
AIR-20171003-176887
AIR-20171019-177041
AIR-20171113-177529
AIR-20171122-177782
AIR-20171220-178496
AIR-20171205-178014
AIR-20171122-177789
AIR-20171108-177426

11/08/2017
06/05/2017
10/03/2017
10/19/2017
09/25/2017
11/21/2017
12/19/2017
11/30/2017
11/21/2017
09/22/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

10/01/2018

06:20 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:
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AIR-20171220-178543
AIR-20171115-177638
AIR-20171218-178396
AIR-20171226-178624
AIR-20171115-177643
AIR-20171208-178177
AIR-20171226-178635
AIR-20171204-177985
AIR-20171207-178090
AIR-20180111-178854
AIR-20171025-177184
AIR-20171115-177627
AIR-20171208-178190
AIR-20170926-176800
AIR-20170927-176822
AIR-20170927-176824
AIR-20171102-177307
AIR-20171025-177207
AIR-20171212-178262
AIR-20180129-178941
AIR-20171208-178152
AIR-20180206-179051
AIR-20171212-178270
AIR-20180206-179091
AIR-20180212-179179
AIR-20180212-179182
AIR-20171127-177816
AIR-20180111-178869
AIR-20171127-177830
AIR-20171003-176886
AIR-20171127-177835
AIR-20171127-177843
AIR-20170928-176850
AIR-20180110-178838
AIR-20180110-178842
AIR-20171128-177870
AIR-20180221-179497
AIR-20171213-178328
AIR-20171130-177905
AIR-20171130-177930
AIR-20180220-179452
AIR-20171204-177981
AIR-20171120-177724
AIR-20171120-177725
AIR-20170918-176610
AIR-20171128-177844

12/17/2017
09/26/2017
12/17/2017
12/21/2017
11/15/2017
12/03/2017
12/22/2017
12/03/2017
11/20/2017
01/11/2018
09/18/2017
09/26/2017
12/03/2017
09/20/2017
09/27/2017
09/27/2017
11/02/2017
09/20/2017
12/03/2017
01/26/2018
12/07/2017
02/06/2018
12/03/2017
11/07/2017
02/12/2018
02/10/2018
11/24/2017
01/10/2018
11/24/2017
10/03/2017
11/24/2017
11/23/2017
09/28/2017
01/09/2018
01/10/2018
11/28/2017
02/20/2018
12/04/2017
11/29/2017
11/30/2017
02/19/2018
12/04/2017
11/18/2017
11/17/2017
09/13/2017
11/27/2017
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AIR-20171204-177992
AIR-20171204-177993
AIR-20171204-177996
AIR-20180110-178847
AIR-20180228-179634
AIR-20171206-178066
AIR-20171206-178086
AIR-20171117-177689
AIR-20170926-176791
AIR-20171030-177242
AIR-20171023-177084
AIR-20171023-177085
AIR-20170922-176733
AIR-20171004-176899
AIR-20170922-176769
AIR-20180509-180300
AIR-20180319-179919
AIR-20180501-180226
AIR-20180502-180239
AIR-20180430-180202
AIR-20180430-180205
AIR-20180430-180219
AIR-20180427-180183
AIR-20190204-182142
AIR-20190204-182144
AIR-20190207-182201
AIR-20190208-182210
AIR-20190208-182211
AIR-20190208-182214
AIR-20181219-181777
AIR-20181219-181778
AIR-20181219-181779
AIR-20181219-181783
AIR-20190117-181974
AIR-20190117-181976
AIR-20190117-181977
AIR-20190117-181978
AIR-20190117-181979
AIR-20190117-181982
AIR-20180524-180396
AIR-20181105-181583
AIR-20180525-180403
AIR-20190114-181959
AIR-20190114-181960
AIR-20180813-180983
AIR-20181213-181723

12/03/2017
12/02/2017
12/03/2017
01/10/2018
02/28/2018
12/02/2017
12/02/2017
09/28/2017
09/26/2017
10/30/2017
10/21/2017
10/22/2017
09/15/2017
10/04/2017
09/20/2017
05/09/2018
03/19/2018
05/01/2018
05/02/2018
04/30/2018
04/28/2018
04/28/2018
04/27/2018
02/04/2019
02/04/2019
02/07/2019
02/07/2019
02/08/2019
02/08/2019
12/19/2018
12/19/2018
12/19/2018
12/19/2018
01/17/2019
01/17/2019
01/16/2019
01/16/2019
01/16/2019
01/17/2019
05/24/2018
11/04/2018
05/25/2018
01/13/2019
01/13/2019
08/10/2018
12/13/2018
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AIR-20190204-182118
AIR-20190204-182119
AIR-20190204-182120
AIR-20180801-180834
AIR-20190107-181898
AIR-20190204-182123
AIR-20190204-182125
AIR-20190204-182126
AIR-20180806-180867
AIR-20180806-180868
AIR-20190122-182013
AIR-20180928-181379
AIR-20190110-181937
AIR-20190110-181938
AIR-20190118-181987
AIR-20190118-181991
AIR-20190118-181992
AIR-20181227-181822
AIR-20190122-182015
AIR-20180629-180600
AIR-20190204-182137
AIR-20180925-181369
AIR-20190122-182020
AIR-20190130-182077
AIR-20190131-182093
AIR-20190115-181966
AIR-20190204-182146
AIR-20190204-182148
AIR-20190204-182149
AIR-20190110-181918
AIR-20190110-181920
AIR-20190110-181922
AIR-20190110-181923
AIR-20190110-181924
AIR-20190110-181925
AIR-20190110-181927
AIR-20190116-181971
AIR-20190124-182035
AIR-20190124-182036
AIR-20190124-182037
AIR-20190124-182038
AIR-20190124-182039
AIR-20190124-182041
AIR-20190124-182045
AIR-20190124-182048
AIR-20181009-181444

02/02/2019
02/02/2019
02/04/2019
07/31/2018
01/04/2019
02/02/2019
02/04/2019
02/02/0219
08/04/2018
08/03/2018
01/21/2019
09/27/2018
01/10/2019
01/10/2019
01/17/2019
01/18/2019
01/18/2019
12/26/2018
01/20/2019
06/29/2018
02/04/2019
09/24/2018
01/22/2019
01/30/2019
01/31/2019
01/15/2019
02/03/2019
02/04/2019
02/04/2019
01/09/2019
01/10/2019
01/10/2019
01/09/2018
01/09/2019
01/10/2019
01/09/2019
01/16/2019
01/24/2019
01/23/2019
01/23/2019
01/24/2019
01/24/2019
01/23/2019
01/23/2019
01/24/2019
10/09/2018
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AIR-20190125-182055
AIR-20181029-181559
AIR-20180521-180381
AIR-20190115-181961
AIR-20190115-181962
AIR-20190115-181963
AIR-20180618-180544
AIR-20190117-181972
AIR-20180827-181127
AIR-20190205-182159
AIR-20190205-182160
AIR-20190205-182163
AIR-20190205-182164
AIR-20190205-182166
AIR-20190125-182049
AIR-20190125-182050
AIR-20190110-181934
AIR-20190110-181935
AIR-20190205-182178
AIR-20190123-182022
AIR-20190123-182023
AIR-20190123-182024
AIR-20190123-182025
AIR-20190123-182034
AIR-20181009-181441

01/25/2019
10/26/2018
05/18/2018
01/14/2019
01/14/2019
01/13/2019
06/16/2018
01/16/2019
08/24/2018
02/05/2019
02/04/2019
02/04/2019
02/04/2019
02/05/2019
01/25/2019
01/25/2019
01/09/2019
01/10/2019
02/04/2019
01/23/2019
01/22/2019
01/23/2019
01/23/2019
01/23/2019
10/08/2018
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AIR-20181001-181401
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

09/30/2018

10:07 AM

  FERRY ST

CREIGHTON, PA  15030
EAST DEER TOWNSHIP
UNKNOWN

TIME NOTICED POLLUTANT: 9:00AM
MESSAGE: I START SMELLS BAD AIR AT 9:30AM TODAY 9/30 WHEN THE 
WIND BLOWING NORTH TO SOUTH

Complainant:

Email:

Phone(s):

Complaint Against: PPG GLASS WORKS NO. 1 CREIGHTON - FERRY STREET IN EAST 
DEER TOWNSHIP
   FERRY ST

CREIGHTON, PA 15030

Phone(s): 724-2266654
724-2266654
724-2266614

WORK
OTHER
FAX

Additional Comments:

Supervisor:
Created By:

ANSWERING SERVICE 10-01-2018 @ 08:01 AM

Sagel,Karen

Actions:

AIR-20180307-179773
AIR-20180307-179775
AIR-20180223-179588
AIR-20180326-179937
AIR-20180423-180142
AIR-20180320-179927
AIR-20180927-181376

03/06/2018
03/06/2018
02/23/2018
03/25/2015
04/23/2018
03/20/2018
09/27/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

09/30/2018

10:07 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:
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AIR-20180920-181338
AIR-20190129-182074
AIR-20190207-182198
AIR-20190207-182199
AIR-20190207-182200
AIR-20190208-182215
AIR-20180831-181178
AIR-20180831-181180
AIR-20180831-181184
AIR-20180831-181186
AIR-20180831-181187
AIR-20180831-181188
AIR-20180831-181190
AIR-20180924-181359
AIR-20181115-181626
AIR-20181219-181786
AIR-20190208-182216
AIR-20190208-182217
AIR-20180910-181259
AIR-20180910-181265
AIR-20180910-181267
AIR-20180917-181299
AIR-20180824-181109
AIR-20180824-181110
AIR-20181003-181412
AIR-20180824-181111
AIR-20180810-180970
AIR-20180823-181094
AIR-20180823-181095
AIR-20180823-181096
AIR-20180823-181097
AIR-20181210-181699
AIR-20180904-181213
AIR-20190204-182124
AIR-20181011-181458
AIR-20190122-182014
AIR-20180928-181377
AIR-20181227-181824
AIR-20180822-181085
AIR-20180822-181086
AIR-20180822-181088
AIR-20180822-181089
AIR-20180925-181371
AIR-20181101-181568
AIR-20181130-181676
AIR-20181220-181792

09/20/2018
01/28/2019
02/07/2019
02/07/2019
02/07/2019
02/08/2019
08/31/2018
08/31/2018
08/31/2018
08/31/2018
08/31/2018
08/31/2018
08/31/2018
09/23/2018
11/15/2018
12/19/2018
02/08/2019
02/08/2019
09/10/2018
09/09/2018
09/10/2018
09/17/2018
08/24/2018
08/24/2018
10/03/2018
08/24/2018
08/10/2018
08/23/2018
08/23/2018
08/23/2018
08/23/2018
12/10/2018
09/04/2018
02/04/2019
10/11/2018
01/22/2019
09/28/2018
12/27/2018
08/21/2018
08/22/2018
08/22/2018
08/22/2018
09/25/2018
11/01/2018
11/30/2018
12/20/2018
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AIR-20181220-181793
AIR-20190206-182194
AIR-20190206-182196
AIR-20180828-181142
AIR-20181228-181838
AIR-20180820-181063
AIR-20181009-181442
AIR-20181005-181423
AIR-20181214-181734
AIR-20181214-181735
AIR-20180906-181224
AIR-20181001-181399
AIR-20190102-181860
AIR-20180827-181123
AIR-20180827-181130
AIR-20180827-181133
AIR-20180827-181134
AIR-20180830-181164
AIR-20180830-181165
AIR-20181126-181659
AIR-20180823-181098
AIR-20180823-181103
AIR-20180823-181106
AIR-20190123-182029
AIR-20180919-181332
AIR-20181025-181539

12/20/2018
02/06/2019
02/06/2019
08/28/2018
12/28/2018
08/20/2018
10/08/2018
10/05/2018
12/14/2018
12/14/2018
09/06/2018
10/01/2018
01/02/2019
08/25/2018
08/24/2018
08/27/2018
08/22/2018
08/30/2018
08/30/2018
11/26/2018
08/23/2018
08/23/2018
08/23/2018
01/23/2019
09/19/2018
10/25/2018
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AIR-20180110-178845
AIR-20171019-177047
AIR-20180322-179929
AIR-20180502-180243
AIR-20180502-180245
AIR-20190117-181986
AIR-20190204-182116
AIR-20190204-182133
AIR-20190204-182136
AIR-20180806-180859
AIR-20180806-180860
AIR-20181227-181823
AIR-20181227-181826
AIR-20190204-182138
AIR-20190204-182139
AIR-20181023-181527
AIR-20190204-182151
AIR-20181220-181788
AIR-20181220-181789
AIR-20181220-181794
AIR-20181220-181795
AIR-20180608-180489
AIR-20190124-182042
AIR-20190124-182044
AIR-20190205-182171

01/10/2018
10/19/2017
03/21/2018
05/02/2018
05/02/2018
01/17/2019
02/02/2019
02/03/2019
02/04/2019
08/05/2018
08/05/2018
12/26/2018
12/27/2018
02/04/2019
02/04/2019
10/19/2018
02/04/2019
12/19/2018
12/19/2018
12/20/2018
12/20/2018
06/08/2018
01/23/2019
01/24/2019
02/04/2019
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AIR-20181001-181405
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

10/01/2018

05:30 AM

   

, PA  15232

99999

ACRID SMELL IN SHADYSIDE

Complainant:

Email:

Phone(s):

Complaint Against: 15232 GENERAL AREA
    

, PA 15232

Phone(s):
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20171120-177734
AIR-20181107-181601
AIR-20190205-182167

09/30/2017
11/06/2018
02/05/2019

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

10/01/2018

12:28 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:
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AIR-20181002-181408
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

10/02/2018

10:12 AM

3340  SMALLMAN ST

LAWRENCEVILLE, PA  15201
PITTSBURGH CITY
30603
06
HE IS VERY ANGRY. KITCHENRAMA CONTINUES TO HAVE DUST 
EVERYWHERE. THERE WAS JUST AN ARTICLE PUT OUT ABOUT HOW 
DANGEROUS THIS DUST IS TO BREATH IN. HE IS GETTING MARRIED AND 
HOPES TO HAVE A CHILD SOMEDAY AND DOESN’T WANT THE CHILD 
BREATHING THIS IN. HE WANTS TO KNOW WHY NOTHING HAS BEEN DONE 
ABOUT THIS. HE HAS VIDEO OF THE TOXIC DUST COMING FROM THE 
GARAGE. YOU CAN JUST TELL THEY ARE A BUNCH OF ILLEGAL 
IMMIGRANTS AND MUST BE PAYING SOMEONE OFF BECAUSE YOU KNOW 
HOW THE CITY WORKS. HE WILL GET TO THE BOTTOM OF THIS AND GET 
THEM SHUT DOWN. PLEASE HAVE JIM BOLLINGER CALL HIM BACK

Complainant:

Email:

Phone(s):

Complaint Against: PITTSBURGH KITCHENRAMMA
 3340  SMALLMAN ST

LAWRENCEVILLE,  15201

Phone(s): 412-6872308 WORK
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20180717-180738
AIR-20180904-181209
AIR-20180619-180548
AIR-20180712-180712

07/16/2018
09/03/2018
06/18/2018
07/12/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

10/02/2018

10:12 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System
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AIR-20180611-180510
AIR-20181029-181560
AIR-20180521-180382
AIR-20180919-181333

06/11/2018
10/26/2018
05/21/2018
09/19/2018



ACHD Complaints System
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AIR-20181002-181409
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

10/02/2018

11:20 AM

  OLD FREEPORT RD

FOX CHAPEL, PA  15238
FOX CHAPEL BOROUGH
99999

ODOR FROM ALCOSAN

Complainant:

Email:

Phone(s):

Complaint Against: ALCOSAN WASTE WATER TREATMENT FOX CHAPEL
   OLD FREEPORT RD

FOX CHAPEL, PA 15238

Phone(s):
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20180829-181159
AIR-20180926-181374
AIR-20180831-181185
AIR-20180807-180876
AIR-20180807-180877
AIR-20180807-180878
AIR-20180807-180879
AIR-20180807-180880
AIR-20180807-180881
AIR-20180807-180882
AIR-20180807-180883
AIR-20180807-180884

08/28/2018
09/21/2018
08/31/2018
08/07/2018
08/07/2018
08/07/2018
08/07/2018
08/07/2018
08/07/2018
08/07/2018
08/07/2018
08/07/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

10/02/2018

11:20 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System
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AIR-20180807-180885
AIR-20180807-180886
AIR-20180807-180887
AIR-20180807-180888
AIR-20180807-180889
AIR-20180807-180890
AIR-20180807-180891
AIR-20180807-180892
AIR-20180807-180893
AIR-20180807-180894
AIR-20180807-180895
AIR-20180807-180896
AIR-20180807-180897
AIR-20180807-180898
AIR-20180807-180899
AIR-20180807-180900
AIR-20180807-180901
AIR-20180807-180902
AIR-20180807-180903
AIR-20180807-180904
AIR-20180807-180905
AIR-20180807-180906
AIR-20180807-180907
AIR-20180807-180908
AIR-20180807-180909
AIR-20180807-180910
AIR-20180807-180911
AIR-20180807-180912
AIR-20180807-180913
AIR-20180807-180914
AIR-20180807-180915
AIR-20180807-180916
AIR-20180807-180917
AIR-20180807-180918
AIR-20180807-180919
AIR-20180807-180920
AIR-20180807-180921
AIR-20180807-180922
AIR-20180807-180924
AIR-20180807-180925
AIR-20180807-180926
AIR-20180807-180927
AIR-20180807-180928
AIR-20180807-180929
AIR-20180807-180930
AIR-20180807-180932

08/07/2018
08/07/2018
08/07/2018
08/07/2018
08/07/2018
08/07/2018
08/07/2018
08/07/2018
08/07/2018
08/07/2018
08/07/2018
08/07/2018
08/07/2018
08/07/2018
08/07/2018
08/07/2018
08/07/2018
08/07/2018
08/07/2018
08/07/2018
08/07/2018
08/07/2018
08/07/2018
08/07/2018
08/07/2018
08/07/2018
08/07/2018
08/07/2018
08/07/2018
08/07/2018
08/07/2018
08/07/2018
08/07/2018
08/07/2018
08/07/2018
08/07/2018
08/07/2018
08/07/2018
08/07/2018
08/07/2018
08/07/2018
08/07/2018
08/07/2018
08/07/2018
08/07/2018
08/06/2018



ACHD Complaints System
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AIR-20180824-181107
AIR-20180904-181208
AIR-20180821-181075
AIR-20180821-181076
AIR-20181011-181461
AIR-20180905-181215
AIR-20180906-181221
AIR-20180608-180491
AIR-20180919-181329
AIR-20180827-181121
AIR-20180827-181124

08/24/2018
09/03/2018
08/20/2018
08/21/2018
10/05/2018
09/04/2018
09/06/2018
06/08/2018
09/18/2018
08/25/2018
08/25/2018



ACHD Complaints System
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AIR-20181002-181410
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

10/01/2018

11:05 AM

3100  GRAND AV

PITTSBURGH, PA  15225
NEVILLE TOWNSHIP
99999

-10/2/18
-11:05AM
-METALICO RECYCLING, NEVILLE ISLAND
-STRONG ODOR OF BURNING PLASTIC AND SMOKE COMING FROM THE 
SHREDDER. I CAN SMELL IT INSIDE MY HOME.

Complainant:

Email:

Phone(s):

Complaint Against: *METALICO
 3100  GRAND AV

PITTSBURGH, PA 15225

Phone(s): 412-7717000
Additional Comments:

Supervisor:
Created By:

EMAIL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20170825-176227
AIR-20170601-175171
AIR-20171226-178618
AIR-20171218-178431
AIR-20180215-179350
AIR-20180215-179383
AIR-20171220-178502
AIR-20171122-177790

08/22/2017
06/01/2017
12/21/2017
12/15/2017
02/15/2018
02/15/2018
12/19/2017
11/21/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

10/02/2018

11:11 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System
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AIR-20171226-178625
AIR-20171229-178696
AIR-20171221-178561
AIR-20171221-178592
AIR-20171221-178598
AIR-20180227-179605
AIR-20180227-179606
AIR-20180227-179607
AIR-20180103-178758
AIR-20180123-178926
AIR-20180213-179274
AIR-20180214-179285
AIR-20180214-179286
AIR-20180214-179287
AIR-20180214-179290
AIR-20180110-178837
AIR-20171206-178040
AIR-20180221-179498
AIR-20171201-177955
AIR-20171214-178357
AIR-20180220-179445
AIR-20180220-179446
AIR-20180220-179451
AIR-20180226-179603
AIR-20180227-179615
AIR-20171204-178002
AIR-20171204-178003
AIR-20180306-179748
AIR-20180413-180059
AIR-20180514-180314
AIR-20180322-179930
AIR-20180322-179931
AIR-20180508-180289
AIR-20180508-180290
AIR-20180420-180120
AIR-20180420-180123
AIR-20180426-180180
AIR-20180307-179783
AIR-20180307-179787
AIR-20180425-180160
AIR-20180514-180319
AIR-20180315-179897
AIR-20180315-179901
AIR-20180315-179902
AIR-20180315-179903
AIR-20180315-179904

12/21/2017
12/28/2017
12/20/2017
12/21/2017
12/21/2017
02/27/2018
02/27/2018
02/27/2018
01/03/2018
01/23/2018
02/13/2018
02/13/2018
02/13/2018
02/13/2018
02/07/2018
01/09/2018
11/30/2017
02/21/2018
12/01/2017
12/04/2017
02/20/2018
02/20/2018
02/19/2018
02/26/2018
02/27/2018
12/04/2017
12/04/2017
03/05/2018
04/13/2018
05/14/2018
03/21/2018
03/21/2018
05/08/2018
05/08/2018
04/20/2018
04/20/2018
04/26/2018
03/07/2018
03/06/2018
04/25/2018
05/14/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018



ACHD Complaints System
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AIR-20180315-179905
AIR-20180315-179907
AIR-20180315-179908
AIR-20180418-180101
AIR-20180314-179889
AIR-20180314-179890
AIR-20180416-180079
AIR-20180502-180251
AIR-20180502-180252
AIR-20180427-180184
AIR-20180427-180185
AIR-20180411-180046
AIR-20180920-181335
AIR-20180920-181336
AIR-20180920-181337
AIR-20190129-182076
AIR-20190204-182156
AIR-20181211-181711
AIR-20180926-181375
AIR-20181024-181531
AIR-20181024-181532
AIR-20181024-181536
AIR-20190207-182205
AIR-20181031-181564
AIR-20181031-181565
AIR-20181120-181648
AIR-20180717-180732
AIR-20181003-181418
AIR-20181206-181691
AIR-20181210-181700
AIR-20181210-181704
AIR-20181004-181420
AIR-20181004-181421
AIR-20181011-181454
AIR-20181210-181705
AIR-20181210-181706
AIR-20181210-181708
AIR-20181129-181673
AIR-20181011-181459
AIR-20181011-181460
AIR-20180928-181384
AIR-20180928-181385
AIR-20190118-181989
AIR-20180619-180546
AIR-20180925-181370
AIR-20181015-181480

03/15/2018
03/15/2018
03/15/2018
04/18/2018
03/14/2018
03/14/2018
04/14/2018
05/02/2018
05/02/2018
04/27/2018
04/27/2018
04/11/2018
09/20/2018
09/20/2018
09/20/2018
01/29/2019
02/04/2019
12/11/2018
09/26/2018
10/19/2018
10/19/2018
10/24/2018
02/07/2019
10/31/2018
10/31/2018
11/20/2018
07/16/2018
10/02/2018
12/06/2018
12/10/2018
12/10/2018
10/04/2018
10/04/2018
10/11/2018
12/10/2018
12/10/2018
12/10/2018
11/29/2018
10/08/2018
10/08/2018
09/28/2018
09/28/2018
01/18/2019
06/18/2018
09/25/2018
10/15/2018
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AIR-20181015-181483
AIR-20181005-181424
AIR-20180803-180847
AIR-20180803-180849
AIR-20181113-181621
AIR-20181022-181521
AIR-20181022-181523
AIR-20181220-181797
AIR-20190110-181919
AIR-20181010-181449
AIR-20180531-180444
AIR-20181107-181602
AIR-20181127-181663
AIR-20181127-181665
AIR-20181127-181666
AIR-20181127-181667
AIR-20181026-181542
AIR-20180726-180793
AIR-20180620-180561
AIR-20190116-181968
AIR-20180830-181167
AIR-20180830-181168
AIR-20180830-181169
AIR-20180702-180622
AIR-20180907-181240
AIR-20180726-180788
AIR-20180801-180841
AIR-20180523-180389
AIR-20180523-180390
AIR-20181128-181670
AIR-20181128-181671
AIR-20190123-182021
AIR-20190123-182026
AIR-20190123-182027
AIR-20190123-182028
AIR-20190123-182033

10/15/2018
10/05/2018
08/02/2018
08/02/2018
11/12/2018
10/22/2018
10/22/2018
12/20/2018
01/09/2019
10/10/2018
05/31/2018
11/07/2018
11/27/2018
11/27/2018
11/27/2018
11/27/2018
10/26/2018
07/26/2018
06/20/2018
01/16/2019
08/30/2018
08/30/2018
08/30/2018
07/01/2018
09/07/2018
07/26/2018
08/01/2018
05/22/2018
05/22/2018
11/28/2018
11/28/2018
01/23/2019
01/23/2019
01/23/2019
01/23/2019
01/23/2019



ACHD Complaints System
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AIR-20181003-181412
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

10/03/2018

08:57 AM

  FERRY ST

CREIGHTON, PA  15030
EAST DEER TOWNSHIP
UNKNOWN

SMOKE IS BLOWING RIGHT INTO HOUSE THIS MORNING COMING RIGHT AT 
THEM

Complainant:

Email:

Phone(s):

Complaint Against: PPG GLASS WORKS NO. 1 CREIGHTON - FERRY STREET IN EAST 
DEER TOWNSHIP
   FERRY ST

CREIGHTON, PA 15030

Phone(s): 724-2266654
724-2266654
724-2266614

WORK
OTHER
FAX

Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20180307-179773
AIR-20180307-179775
AIR-20180223-179588
AIR-20180326-179937
AIR-20180423-180142
AIR-20180320-179927
AIR-20180927-181376
AIR-20180920-181338

03/06/2018
03/06/2018
02/23/2018
03/25/2015
04/23/2018
03/20/2018
09/27/2018
09/20/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

10/03/2018

08:57 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System
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AIR-20190129-182074
AIR-20190207-182198
AIR-20190207-182199
AIR-20190207-182200
AIR-20190208-182215
AIR-20180831-181178
AIR-20180831-181180
AIR-20180831-181184
AIR-20180831-181186
AIR-20180831-181187
AIR-20180831-181188
AIR-20180831-181190
AIR-20180924-181359
AIR-20181115-181626
AIR-20181219-181786
AIR-20190208-182216
AIR-20190208-182217
AIR-20180910-181259
AIR-20180910-181265
AIR-20180910-181267
AIR-20180917-181299
AIR-20180824-181109
AIR-20180824-181110
AIR-20180824-181111
AIR-20180810-180970
AIR-20180823-181094
AIR-20180823-181095
AIR-20180823-181096
AIR-20180823-181097
AIR-20181210-181699
AIR-20180904-181213
AIR-20190204-182124
AIR-20181011-181458
AIR-20190122-182014
AIR-20180928-181377
AIR-20181227-181824
AIR-20180822-181085
AIR-20180822-181086
AIR-20180822-181088
AIR-20180822-181089
AIR-20180925-181371
AIR-20181101-181568
AIR-20181130-181676
AIR-20181220-181792
AIR-20181220-181793
AIR-20190206-182194

01/28/2019
02/07/2019
02/07/2019
02/07/2019
02/08/2019
08/31/2018
08/31/2018
08/31/2018
08/31/2018
08/31/2018
08/31/2018
08/31/2018
09/23/2018
11/15/2018
12/19/2018
02/08/2019
02/08/2019
09/10/2018
09/09/2018
09/10/2018
09/17/2018
08/24/2018
08/24/2018
08/24/2018
08/10/2018
08/23/2018
08/23/2018
08/23/2018
08/23/2018
12/10/2018
09/04/2018
02/04/2019
10/11/2018
01/22/2019
09/28/2018
12/27/2018
08/21/2018
08/22/2018
08/22/2018
08/22/2018
09/25/2018
11/01/2018
11/30/2018
12/20/2018
12/20/2018
02/06/2019
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AIR-20190206-182196
AIR-20180828-181142
AIR-20181228-181838
AIR-20180820-181063
AIR-20181009-181442
AIR-20181005-181423
AIR-20181214-181734
AIR-20181214-181735
AIR-20180906-181224
AIR-20181001-181399
AIR-20181001-181401
AIR-20190102-181860
AIR-20180827-181123
AIR-20180827-181130
AIR-20180827-181133
AIR-20180827-181134
AIR-20180830-181164
AIR-20180830-181165
AIR-20181126-181659
AIR-20180823-181098
AIR-20180823-181103
AIR-20180823-181106
AIR-20190123-182029
AIR-20180919-181332
AIR-20181025-181539

02/06/2019
08/28/2018
12/28/2018
08/20/2018
10/08/2018
10/05/2018
12/14/2018
12/14/2018
09/06/2018
10/01/2018
09/30/2018
01/02/2019
08/25/2018
08/24/2018
08/27/2018
08/22/2018
08/30/2018
08/30/2018
11/26/2018
08/23/2018
08/23/2018
08/23/2018
01/23/2019
09/19/2018
10/25/2018



ACHD Complaints System
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AIR-20181003-181413
AIR QUALITY - OPEN BURNING

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

10/03/2018

09:23 AM

  HOCHBERG RD

PENN HILLS, PA  15235
PENN HILLS, MUNICIPALITY OF
55651

BURNING ANY AND ALL TYPES OF WOOD PRODUCTS IN A LARGE METAL 
PIT THROUGHOUT THE DAY – NO REGARD FOR NEIGHBORS – A LOT OF 
SMOKE AND POLLINATION FROM THE BURN

   

, PA 

Complainant:

Email:

Phone(s):

*Phone Call,Anonymous

Complaint Against: HOCHBERG ROAD 15235
   HOCHBERG RD

PENN HILLS, PA 15235

Phone(s):
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - BERNIE KOVAC

Sagel,Karen

Actions:

AIR-20170906-176327
AIR-20170905-176319
AIR-20181024-181533
AIR-20181011-181462
AIR-20181010-181450

09/04/2017
09/04/2017
10/24/2018
10/11/2018
10/10/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

10/03/2018

09:23 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:





ACHD Complaints System
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AIR-20181003-181415
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

10/02/2018

03:23 PM

900  MAIN ST

BUENA VISTA, PA  15018
ELIZABETH TOWNSHIP
99999

FACILITY WASN’T PROPERLY RECOVERING HEPTANE AFTER THE CARBIDE
MANUFACTURING PROCESS. HE SAID THE RECOVERY RATE WAS MUCH 
LESS THAN IT SHOULD BE. HE SAID THE PAPERWORK SHOULD SHOW 
THAT THEY ARE USING MUCH MORE THAN THEY SHOULD BE. ACCORDING 
TO CALLER THE CHANGE IN RECOVERY PROCESS STARTED IN 
FEBRUARY 2018.

   

, PA 

Complainant:

Email:

Phone(s):

*Website,Anonymous

Complaint Against: BASIC CARBIDE
 900  MAIN ST

BUENA VISTA, PA 15018

Phone(s): 724-4461630
Additional Comments:

Supervisor:
Created By:

EMAIL TO THE DEP 10-03-2018 @ 08:21 AM

Sagel,Karen

Actions:
Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

10/02/2018

03:23 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System
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AIR-20181003-181416
AIR QUALITY - OPEN BURNING

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

10/03/2018

03:13 PM

1958  VARLEY ST

SPRING HILL, PA  15212
PITTSBURGH CITY
99999

PLEASE CHECK SPRINGHILL BREWERY @ 1958 VARLEY STREET
FIRE IN PIT-CAN SMELLS LIKE BURNING PAPER & CARDBOARD – FIRE IS 
LOCATED IN BACK OF BUILDING – THIS FIRE IS NOT FOR FOOD 
PREPARATION

Complainant:

Email:

HOMEPhone(s):

Complaint Against: SPRING HILL BREWERY
 1958  VARLEY ST

SPRING HILL, PA 15212

Phone(s):
Additional Comments:

Supervisor:
Created By:

 WOULD LIKE A CALL BACK AFTER THE INSPECTORS DO
THE INVESTIGATION

CALL INTO ACHD - BERNIE KOVAC

Sagel,Karen

Actions:
Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

10/03/2018

03:13 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:
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AIR-20181003-181417
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

10/02/2018

09:15 PM

  BRIMINGHAM BRIDGE 

UPTOWN, PA  15219
PITTSBURGH CITY
99999

PESTILENT ODOR IN BLVD. OF THE ALLIES BY THE BIRMINGHAM BRIDGE 
(FROM ASPHALT PLANT BESIDE THE BRIDGE)

   

, PA 

Complainant:

Email:

Phone(s):

Complaint Against: BRIMINGHAM BRIDGE 15219
   BRIMINGHAM BRIDGE 

UPTOWN, PA 15219

Phone(s):
Additional Comments:

Supervisor:
Created By:

WEBSITE COMPLAINT 10-02-2018 @ 09:15 PM

Sagel,Karen

Actions:
Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

10/02/2018

09:15 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:
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AIR-20181003-181418
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

10/02/0218

07:00 AM

3100  GRAND AV

PITTSBURGH, PA  15225
NEVILLE TOWNSHIP
99999

THERE WAS THICK SMOKE AND EMISSIONS COMING OFF METALICO'S 
SHREDDER ON NEVILLE ISLAND ALL MORNING TODAY (10/2/18) STARTING 
AT AROUND 7:00 A.M. (THE CAMERA IS NOT YET SHOWING THE 
AFTERNOON).  THIS INCLUDED THE TIME AROUND 11:05 A.M.

Complainant:

Email:

CELL PHONEPhone(s):

Complaint Against: *METALICO
 3100  GRAND AV

PITTSBURGH, PA 15225

Phone(s): 412-7717000
Additional Comments:

Supervisor:
Created By:

EMAIL TO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20170825-176227
AIR-20170601-175171
AIR-20171226-178618
AIR-20171218-178431
AIR-20180215-179350
AIR-20180215-179383
AIR-20171220-178502
AIR-20171122-177790
AIR-20171226-178625

08/22/2017
06/01/2017
12/21/2017
12/15/2017
02/15/2018
02/15/2018
12/19/2017
11/21/2017
12/21/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

10/02/2018

04:34 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System
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AIR-20171229-178696
AIR-20171221-178561
AIR-20171221-178592
AIR-20171221-178598
AIR-20180227-179605
AIR-20180227-179606
AIR-20180227-179607
AIR-20180103-178758
AIR-20180123-178926
AIR-20180213-179274
AIR-20180214-179285
AIR-20180214-179286
AIR-20180214-179287
AIR-20180214-179290
AIR-20180110-178837
AIR-20171206-178040
AIR-20180221-179498
AIR-20171201-177955
AIR-20171214-178357
AIR-20180220-179445
AIR-20180220-179446
AIR-20180220-179451
AIR-20180226-179603
AIR-20180227-179615
AIR-20171204-178002
AIR-20171204-178003
AIR-20180306-179748
AIR-20180413-180059
AIR-20180514-180314
AIR-20180322-179930
AIR-20180322-179931
AIR-20180508-180289
AIR-20180508-180290
AIR-20180420-180120
AIR-20180420-180123
AIR-20180426-180180
AIR-20180307-179783
AIR-20180307-179787
AIR-20180425-180160
AIR-20180514-180319
AIR-20180315-179897
AIR-20180315-179901
AIR-20180315-179902
AIR-20180315-179903
AIR-20180315-179904
AIR-20180315-179905

12/28/2017
12/20/2017
12/21/2017
12/21/2017
02/27/2018
02/27/2018
02/27/2018
01/03/2018
01/23/2018
02/13/2018
02/13/2018
02/13/2018
02/13/2018
02/07/2018
01/09/2018
11/30/2017
02/21/2018
12/01/2017
12/04/2017
02/20/2018
02/20/2018
02/19/2018
02/26/2018
02/27/2018
12/04/2017
12/04/2017
03/05/2018
04/13/2018
05/14/2018
03/21/2018
03/21/2018
05/08/2018
05/08/2018
04/20/2018
04/20/2018
04/26/2018
03/07/2018
03/06/2018
04/25/2018
05/14/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
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AIR-20180315-179907
AIR-20180315-179908
AIR-20180418-180101
AIR-20180314-179889
AIR-20180314-179890
AIR-20180416-180079
AIR-20180502-180251
AIR-20180502-180252
AIR-20180427-180184
AIR-20180427-180185
AIR-20180411-180046
AIR-20180920-181335
AIR-20180920-181336
AIR-20180920-181337
AIR-20190129-182076
AIR-20190204-182156
AIR-20181211-181711
AIR-20180926-181375
AIR-20181024-181531
AIR-20181024-181532
AIR-20181024-181536
AIR-20190207-182205
AIR-20181031-181564
AIR-20181031-181565
AIR-20181120-181648
AIR-20180717-180732
AIR-20181206-181691
AIR-20181210-181700
AIR-20181210-181704
AIR-20181004-181420
AIR-20181004-181421
AIR-20181011-181454
AIR-20181210-181705
AIR-20181210-181706
AIR-20181210-181708
AIR-20181129-181673
AIR-20181011-181459
AIR-20181011-181460
AIR-20180928-181384
AIR-20180928-181385
AIR-20190118-181989
AIR-20180619-180546
AIR-20180925-181370
AIR-20181015-181480
AIR-20181015-181483
AIR-20181002-181410

03/15/2018
03/15/2018
04/18/2018
03/14/2018
03/14/2018
04/14/2018
05/02/2018
05/02/2018
04/27/2018
04/27/2018
04/11/2018
09/20/2018
09/20/2018
09/20/2018
01/29/2019
02/04/2019
12/11/2018
09/26/2018
10/19/2018
10/19/2018
10/24/2018
02/07/2019
10/31/2018
10/31/2018
11/20/2018
07/16/2018
12/06/2018
12/10/2018
12/10/2018
10/04/2018
10/04/2018
10/11/2018
12/10/2018
12/10/2018
12/10/2018
11/29/2018
10/08/2018
10/08/2018
09/28/2018
09/28/2018
01/18/2019
06/18/2018
09/25/2018
10/15/2018
10/15/2018
10/02/2018
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AIR-20181005-181424
AIR-20180803-180847
AIR-20180803-180849
AIR-20181113-181621
AIR-20181022-181521
AIR-20181022-181523
AIR-20181220-181797
AIR-20190110-181919
AIR-20181010-181449
AIR-20180531-180444
AIR-20181107-181602
AIR-20181127-181663
AIR-20181127-181665
AIR-20181127-181666
AIR-20181127-181667
AIR-20181026-181542
AIR-20180726-180793
AIR-20180620-180561
AIR-20190116-181968
AIR-20180830-181167
AIR-20180830-181168
AIR-20180830-181169
AIR-20180702-180622
AIR-20180907-181240
AIR-20180726-180788
AIR-20180801-180841
AIR-20180523-180389
AIR-20180523-180390
AIR-20181128-181670
AIR-20181128-181671
AIR-20190123-182021
AIR-20190123-182026
AIR-20190123-182027
AIR-20190123-182028
AIR-20190123-182033

10/05/2018
08/02/2018
08/02/2018
11/12/2018
10/22/2018
10/22/2018
12/20/2018
01/09/2019
10/10/2018
05/31/2018
11/07/2018
11/27/2018
11/27/2018
11/27/2018
11/27/2018
10/26/2018
07/26/2018
06/20/2018
01/16/2019
08/30/2018
08/30/2018
08/30/2018
07/01/2018
09/07/2018
07/26/2018
08/01/2018
05/22/2018
05/22/2018
11/28/2018
11/28/2018
01/23/2019
01/23/2019
01/23/2019
01/23/2019
01/23/2019
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AIR-20181004-181419
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

10/04/2018

12:05 PM

100  RIVER RD

BRACKENRIDGE, PA  15014
BRACKENRIDGE BOROUGH
UNKNOWN

TRUCK IDILING ALL NIGHT. CALLED LOCAL POLICE TO HAVE TRUCK 
REMOVED. LOCAL POLICE WOULD NOT MAKE THE TRUCK MOVE OR 
WRITE A CITATION.

Complainant:

Email:

RESIDENCEPhone(s):

Complaint Against: *ALLEGHENY LUDLUM CORPORATION
 100  RIVER RD

BRACKENRIDGE, PA 15014

Phone(s): 724-2241000
724-2241000
724-2265292

WORK
OTHER
FAX

Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20090210-36460
AIR-20090901-67200
AIR-20131015-156024
AIR-20131015-156025
AIR-20171117-177699
AIR-20170928-176843
AIR-20180404-179979
AIR-20180531-180447

02/10/2009
09/01/2009
10/15/2013
10/15/2013
11/17/2017
09/20/2017
04/04/2018
05/29/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

10/03/2018

09:40 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:
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AIR-20181107-181599
AIR-20180820-181062
AIR-20180516-180351
AIR-20180726-180790

11/06/2018
08/18/2018
05/15/2018
07/26/2018
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AIR-20181004-181420
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

10/04/2018

02:40 PM

3100  GRAND AV

PITTSBURGH, PA  15225
NEVILLE TOWNSHIP
99999

-10/4/18
-2:40PM
-METALICO RECYCLING, NEVILLE ISLAND
-STRONG ODOR OF BURNING PLASTIC COMING FROM METALICO. BAD 
ENOUGH TO WHERE I HAVE TO CLOSE MY WINDOWS.

Complainant:

Email:

Phone(s):

Complaint Against: *METALICO
 3100  GRAND AV

PITTSBURGH, PA 15225

Phone(s): 412-7717000
Additional Comments:

Supervisor:
Created By:

EMAIL TO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20170825-176227
AIR-20170601-175171
AIR-20171226-178618
AIR-20171218-178431
AIR-20180215-179350
AIR-20180215-179383
AIR-20171220-178502
AIR-20171122-177790

08/22/2017
06/01/2017
12/21/2017
12/15/2017
02/15/2018
02/15/2018
12/19/2017
11/21/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

10/04/2018

02:42 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:
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AIR-20171226-178625
AIR-20171229-178696
AIR-20171221-178561
AIR-20171221-178592
AIR-20171221-178598
AIR-20180227-179605
AIR-20180227-179606
AIR-20180227-179607
AIR-20180103-178758
AIR-20180123-178926
AIR-20180213-179274
AIR-20180214-179285
AIR-20180214-179286
AIR-20180214-179287
AIR-20180214-179290
AIR-20180110-178837
AIR-20171206-178040
AIR-20180221-179498
AIR-20171201-177955
AIR-20171214-178357
AIR-20180220-179445
AIR-20180220-179446
AIR-20180220-179451
AIR-20180226-179603
AIR-20180227-179615
AIR-20171204-178002
AIR-20171204-178003
AIR-20180306-179748
AIR-20180413-180059
AIR-20180514-180314
AIR-20180322-179930
AIR-20180322-179931
AIR-20180508-180289
AIR-20180508-180290
AIR-20180420-180120
AIR-20180420-180123
AIR-20180426-180180
AIR-20180307-179783
AIR-20180307-179787
AIR-20180425-180160
AIR-20180514-180319
AIR-20180315-179897
AIR-20180315-179901
AIR-20180315-179902
AIR-20180315-179903
AIR-20180315-179904

12/21/2017
12/28/2017
12/20/2017
12/21/2017
12/21/2017
02/27/2018
02/27/2018
02/27/2018
01/03/2018
01/23/2018
02/13/2018
02/13/2018
02/13/2018
02/13/2018
02/07/2018
01/09/2018
11/30/2017
02/21/2018
12/01/2017
12/04/2017
02/20/2018
02/20/2018
02/19/2018
02/26/2018
02/27/2018
12/04/2017
12/04/2017
03/05/2018
04/13/2018
05/14/2018
03/21/2018
03/21/2018
05/08/2018
05/08/2018
04/20/2018
04/20/2018
04/26/2018
03/07/2018
03/06/2018
04/25/2018
05/14/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018



ACHD Complaints System

Page 3 of 4

AIR-20180315-179905
AIR-20180315-179907
AIR-20180315-179908
AIR-20180418-180101
AIR-20180314-179889
AIR-20180314-179890
AIR-20180416-180079
AIR-20180502-180251
AIR-20180502-180252
AIR-20180427-180184
AIR-20180427-180185
AIR-20180411-180046
AIR-20180920-181335
AIR-20180920-181336
AIR-20180920-181337
AIR-20190129-182076
AIR-20190204-182156
AIR-20181211-181711
AIR-20180926-181375
AIR-20181024-181531
AIR-20181024-181532
AIR-20181024-181536
AIR-20190207-182205
AIR-20181031-181564
AIR-20181031-181565
AIR-20181120-181648
AIR-20180717-180732
AIR-20181003-181418
AIR-20181206-181691
AIR-20181210-181700
AIR-20181210-181704
AIR-20181004-181421
AIR-20181011-181454
AIR-20181210-181705
AIR-20181210-181706
AIR-20181210-181708
AIR-20181129-181673
AIR-20181011-181459
AIR-20181011-181460
AIR-20180928-181384
AIR-20180928-181385
AIR-20190118-181989
AIR-20180619-180546
AIR-20180925-181370
AIR-20181015-181480
AIR-20181015-181483

03/15/2018
03/15/2018
03/15/2018
04/18/2018
03/14/2018
03/14/2018
04/14/2018
05/02/2018
05/02/2018
04/27/2018
04/27/2018
04/11/2018
09/20/2018
09/20/2018
09/20/2018
01/29/2019
02/04/2019
12/11/2018
09/26/2018
10/19/2018
10/19/2018
10/24/2018
02/07/2019
10/31/2018
10/31/2018
11/20/2018
07/16/2018
10/02/2018
12/06/2018
12/10/2018
12/10/2018
10/04/2018
10/11/2018
12/10/2018
12/10/2018
12/10/2018
11/29/2018
10/08/2018
10/08/2018
09/28/2018
09/28/2018
01/18/2019
06/18/2018
09/25/2018
10/15/2018
10/15/2018
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AIR-20181002-181410
AIR-20181005-181424
AIR-20180803-180847
AIR-20180803-180849
AIR-20181113-181621
AIR-20181022-181521
AIR-20181022-181523
AIR-20181220-181797
AIR-20190110-181919
AIR-20181010-181449
AIR-20180531-180444
AIR-20181107-181602
AIR-20181127-181663
AIR-20181127-181665
AIR-20181127-181666
AIR-20181127-181667
AIR-20181026-181542
AIR-20180726-180793
AIR-20180620-180561
AIR-20190116-181968
AIR-20180830-181167
AIR-20180830-181168
AIR-20180830-181169
AIR-20180702-180622
AIR-20180907-181240
AIR-20180726-180788
AIR-20180801-180841
AIR-20180523-180389
AIR-20180523-180390
AIR-20181128-181670
AIR-20181128-181671
AIR-20190123-182021
AIR-20190123-182026
AIR-20190123-182027
AIR-20190123-182028
AIR-20190123-182033

10/02/2018
10/05/2018
08/02/2018
08/02/2018
11/12/2018
10/22/2018
10/22/2018
12/20/2018
01/09/2019
10/10/2018
05/31/2018
11/07/2018
11/27/2018
11/27/2018
11/27/2018
11/27/2018
10/26/2018
07/26/2018
06/20/2018
01/16/2019
08/30/2018
08/30/2018
08/30/2018
07/01/2018
09/07/2018
07/26/2018
08/01/2018
05/22/2018
05/22/2018
11/28/2018
11/28/2018
01/23/2019
01/23/2019
01/23/2019
01/23/2019
01/23/2019
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AIR-20181004-181421
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

10/04/2018

11:24 AM

3100  GRAND AV

PITTSBURGH, PA  15225
NEVILLE TOWNSHIP
99999

METALLICA HEAVY SMOKE COMING FROM SHREDDER, EXPLOSION AT 
11:24 AM, OCTOBER 4, 2018

Complainant:

Email:

CELL PHONEPhone(s):

Complaint Against: *METALICO
 3100  GRAND AV

PITTSBURGH, PA 15225

Phone(s): 412-7717000
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - BERNIE KOVAC

Sagel,Karen

Actions:

AIR-20170825-176227
AIR-20170601-175171
AIR-20171226-178618
AIR-20171218-178431
AIR-20180215-179350
AIR-20180215-179383
AIR-20171220-178502
AIR-20171122-177790
AIR-20171226-178625
AIR-20171229-178696

08/22/2017
06/01/2017
12/21/2017
12/15/2017
02/15/2018
02/15/2018
12/19/2017
11/21/2017
12/21/2017
12/28/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

10/04/2018

11:48 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:
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AIR-20171221-178561
AIR-20171221-178592
AIR-20171221-178598
AIR-20180227-179605
AIR-20180227-179606
AIR-20180227-179607
AIR-20180103-178758
AIR-20180123-178926
AIR-20180213-179274
AIR-20180214-179285
AIR-20180214-179286
AIR-20180214-179287
AIR-20180214-179290
AIR-20180110-178837
AIR-20171206-178040
AIR-20180221-179498
AIR-20171201-177955
AIR-20171214-178357
AIR-20180220-179445
AIR-20180220-179446
AIR-20180220-179451
AIR-20180226-179603
AIR-20180227-179615
AIR-20171204-178002
AIR-20171204-178003
AIR-20180306-179748
AIR-20180413-180059
AIR-20180514-180314
AIR-20180322-179930
AIR-20180322-179931
AIR-20180508-180289
AIR-20180508-180290
AIR-20180420-180120
AIR-20180420-180123
AIR-20180426-180180
AIR-20180307-179783
AIR-20180307-179787
AIR-20180425-180160
AIR-20180514-180319
AIR-20180315-179897
AIR-20180315-179901
AIR-20180315-179902
AIR-20180315-179903
AIR-20180315-179904
AIR-20180315-179905
AIR-20180315-179907

12/20/2017
12/21/2017
12/21/2017
02/27/2018
02/27/2018
02/27/2018
01/03/2018
01/23/2018
02/13/2018
02/13/2018
02/13/2018
02/13/2018
02/07/2018
01/09/2018
11/30/2017
02/21/2018
12/01/2017
12/04/2017
02/20/2018
02/20/2018
02/19/2018
02/26/2018
02/27/2018
12/04/2017
12/04/2017
03/05/2018
04/13/2018
05/14/2018
03/21/2018
03/21/2018
05/08/2018
05/08/2018
04/20/2018
04/20/2018
04/26/2018
03/07/2018
03/06/2018
04/25/2018
05/14/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
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AIR-20180315-179908
AIR-20180418-180101
AIR-20180314-179889
AIR-20180314-179890
AIR-20180416-180079
AIR-20180502-180251
AIR-20180502-180252
AIR-20180427-180184
AIR-20180427-180185
AIR-20180411-180046
AIR-20180920-181335
AIR-20180920-181336
AIR-20180920-181337
AIR-20190129-182076
AIR-20190204-182156
AIR-20181211-181711
AIR-20180926-181375
AIR-20181024-181531
AIR-20181024-181532
AIR-20181024-181536
AIR-20190207-182205
AIR-20181031-181564
AIR-20181031-181565
AIR-20181120-181648
AIR-20180717-180732
AIR-20181003-181418
AIR-20181206-181691
AIR-20181210-181700
AIR-20181210-181704
AIR-20181004-181420
AIR-20181011-181454
AIR-20181210-181705
AIR-20181210-181706
AIR-20181210-181708
AIR-20181129-181673
AIR-20181011-181459
AIR-20181011-181460
AIR-20180928-181384
AIR-20180928-181385
AIR-20190118-181989
AIR-20180619-180546
AIR-20180925-181370
AIR-20181015-181480
AIR-20181015-181483
AIR-20181002-181410
AIR-20181005-181424

03/15/2018
04/18/2018
03/14/2018
03/14/2018
04/14/2018
05/02/2018
05/02/2018
04/27/2018
04/27/2018
04/11/2018
09/20/2018
09/20/2018
09/20/2018
01/29/2019
02/04/2019
12/11/2018
09/26/2018
10/19/2018
10/19/2018
10/24/2018
02/07/2019
10/31/2018
10/31/2018
11/20/2018
07/16/2018
10/02/2018
12/06/2018
12/10/2018
12/10/2018
10/04/2018
10/11/2018
12/10/2018
12/10/2018
12/10/2018
11/29/2018
10/08/2018
10/08/2018
09/28/2018
09/28/2018
01/18/2019
06/18/2018
09/25/2018
10/15/2018
10/15/2018
10/02/2018
10/05/2018
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AIR-20180803-180847
AIR-20180803-180849
AIR-20181113-181621
AIR-20181022-181521
AIR-20181022-181523
AIR-20181220-181797
AIR-20190110-181919
AIR-20181010-181449
AIR-20180531-180444
AIR-20181107-181602
AIR-20181127-181663
AIR-20181127-181665
AIR-20181127-181666
AIR-20181127-181667
AIR-20181026-181542
AIR-20180726-180793
AIR-20180620-180561
AIR-20190116-181968
AIR-20180830-181167
AIR-20180830-181168
AIR-20180830-181169
AIR-20180702-180622
AIR-20180907-181240
AIR-20180726-180788
AIR-20180801-180841
AIR-20180523-180389
AIR-20180523-180390
AIR-20181128-181670
AIR-20181128-181671
AIR-20190123-182021
AIR-20190123-182026
AIR-20190123-182027
AIR-20190123-182028
AIR-20190123-182033

08/02/2018
08/02/2018
11/12/2018
10/22/2018
10/22/2018
12/20/2018
01/09/2019
10/10/2018
05/31/2018
11/07/2018
11/27/2018
11/27/2018
11/27/2018
11/27/2018
10/26/2018
07/26/2018
06/20/2018
01/16/2019
08/30/2018
08/30/2018
08/30/2018
07/01/2018
09/07/2018
07/26/2018
08/01/2018
05/22/2018
05/22/2018
11/28/2018
11/28/2018
01/23/2019
01/23/2019
01/23/2019
01/23/2019
01/23/2019



ACHD Complaints System
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AIR-20181005-181422
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

10/04/2018

08:13 AM

5603  GRAND AV

PITTSBURGH, PA  15225
NEVILLE TOWNSHIP
UNKNOWN

TIME NOTICED POLLUTANT: 7:30PM
MESSAGE: REPORTING BAD ODOR FROM FACTORY - CAUSING BURNING 
EYES

Complainant:

Email:

Phone(s):

Complaint Against: GOTTLIEB, INC.
 5603  GRAND AV

PITTSBURGH, PA 15225

Phone(s): 412-2690708
412-2690708
412-2690712

WORK
OTHER
FAX

Additional Comments:

Supervisor:
Created By:

ANSWERING SERVICE 10-05-2018 @ 08:01 AM

Sagel,Karen

Actions:

AIR-20090623-53700
AIR-20090610-51840
AIR-20120322-151153
AIR-20171109-177477
AIR-20180503-180261
AIR-20180828-181144

06/23/2009
06/10/2009
03/22/2012
11/09/2017
05/02/2018
08/28/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

10/04/2018

08:13 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System
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AIR-20181005-181423
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

10/05/2018

10:10 AM

  FERRY ST

CREIGHTON, PA  15030
EAST DEER TOWNSHIP
UNKNOWN

HEAVY ODOR TODAY

IF JIM STOPS OUT HAVE HIM STOP AT THE HOUSE AND SEE HIM

Complainant:

Email:

Phone(s):

Complaint Against: PPG GLASS WORKS NO. 1 CREIGHTON - FERRY STREET IN EAST 
DEER TOWNSHIP
   FERRY ST

CREIGHTON, PA 15030

Phone(s): 724-2266654
724-2266654
724-2266614

WORK
OTHER
FAX

Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20180307-179773
AIR-20180307-179775
AIR-20180223-179588
AIR-20180326-179937
AIR-20180423-180142
AIR-20180320-179927
AIR-20180927-181376

03/06/2018
03/06/2018
02/23/2018
03/25/2015
04/23/2018
03/20/2018
09/27/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

10/05/2018

10:14 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:
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AIR-20180920-181338
AIR-20190129-182074
AIR-20190207-182198
AIR-20190207-182199
AIR-20190207-182200
AIR-20190208-182215
AIR-20180831-181178
AIR-20180831-181180
AIR-20180831-181184
AIR-20180831-181186
AIR-20180831-181187
AIR-20180831-181188
AIR-20180831-181190
AIR-20180924-181359
AIR-20181115-181626
AIR-20181219-181786
AIR-20190208-182216
AIR-20190208-182217
AIR-20180910-181259
AIR-20180910-181265
AIR-20180910-181267
AIR-20180917-181299
AIR-20180824-181109
AIR-20180824-181110
AIR-20181003-181412
AIR-20180824-181111
AIR-20180810-180970
AIR-20180823-181094
AIR-20180823-181095
AIR-20180823-181096
AIR-20180823-181097
AIR-20181210-181699
AIR-20180904-181213
AIR-20190204-182124
AIR-20181011-181458
AIR-20190122-182014
AIR-20180928-181377
AIR-20181227-181824
AIR-20180822-181085
AIR-20180822-181086
AIR-20180822-181088
AIR-20180822-181089
AIR-20180925-181371
AIR-20181101-181568
AIR-20181130-181676
AIR-20181220-181792

09/20/2018
01/28/2019
02/07/2019
02/07/2019
02/07/2019
02/08/2019
08/31/2018
08/31/2018
08/31/2018
08/31/2018
08/31/2018
08/31/2018
08/31/2018
09/23/2018
11/15/2018
12/19/2018
02/08/2019
02/08/2019
09/10/2018
09/09/2018
09/10/2018
09/17/2018
08/24/2018
08/24/2018
10/03/2018
08/24/2018
08/10/2018
08/23/2018
08/23/2018
08/23/2018
08/23/2018
12/10/2018
09/04/2018
02/04/2019
10/11/2018
01/22/2019
09/28/2018
12/27/2018
08/21/2018
08/22/2018
08/22/2018
08/22/2018
09/25/2018
11/01/2018
11/30/2018
12/20/2018
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AIR-20181220-181793
AIR-20190206-182194
AIR-20190206-182196
AIR-20180828-181142
AIR-20181228-181838
AIR-20180820-181063
AIR-20181009-181442
AIR-20181214-181734
AIR-20181214-181735
AIR-20180906-181224
AIR-20181001-181399
AIR-20181001-181401
AIR-20190102-181860
AIR-20180827-181123
AIR-20180827-181130
AIR-20180827-181133
AIR-20180827-181134
AIR-20180830-181164
AIR-20180830-181165
AIR-20181126-181659
AIR-20180823-181098
AIR-20180823-181103
AIR-20180823-181106
AIR-20190123-182029
AIR-20180919-181332
AIR-20181025-181539

12/20/2018
02/06/2019
02/06/2019
08/28/2018
12/28/2018
08/20/2018
10/08/2018
12/14/2018
12/14/2018
09/06/2018
10/01/2018
09/30/2018
01/02/2019
08/25/2018
08/24/2018
08/27/2018
08/22/2018
08/30/2018
08/30/2018
11/26/2018
08/23/2018
08/23/2018
08/23/2018
01/23/2019
09/19/2018
10/25/2018



ACHD Complaints System
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AIR-20181005-181424
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

10/04/2018

02:40 PM

3100  GRAND AV

PITTSBURGH, PA  15225
NEVILLE TOWNSHIP
99999

AFTER REVIEWING YESTERDAY'S VIDEO OF METALICO, I AM FILING  THE 
FOLLOWING COMPLAINT.

-10/4/18
-2:40PM
-METALICO RECYCLING, NEVILLE ISLAND
- HEAVY SMOKE AND EMISSIONS COMING FROM THE SHREDDER AT 
METALICO FROM ABOUT 7:00 A.M. TO 3:00 P.M., WHICH INCLUDES THE TIME
(2:40 P.M.) WHEN SONIA REPORTED A STRONG ODOR OF BURNING 
PLASTIC COMING FROM METALICO. BAD ENOUGH TO WHERE SHE HAD TO 
CLOSE HER WINDOWS.  YOU CAN USE THE LINK BELOW TO VIEW A GIF 
THAT RUNS FROM 2:40 - 2:45 P.M.

Complainant:

Email:

CELL PHONEPhone(s):

Complaint Against: *METALICO
 3100  GRAND AV

PITTSBURGH, PA 15225

Phone(s): 412-7717000
Additional Comments:

Supervisor:
Created By:

EMAIL TO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20170825-176227 08/22/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

10/05/2018

03:05 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 2 of 4

AIR-20170601-175171
AIR-20171226-178618
AIR-20171218-178431
AIR-20180215-179350
AIR-20180215-179383
AIR-20171220-178502
AIR-20171122-177790
AIR-20171226-178625
AIR-20171229-178696
AIR-20171221-178561
AIR-20171221-178592
AIR-20171221-178598
AIR-20180227-179605
AIR-20180227-179606
AIR-20180227-179607
AIR-20180103-178758
AIR-20180123-178926
AIR-20180213-179274
AIR-20180214-179285
AIR-20180214-179286
AIR-20180214-179287
AIR-20180214-179290
AIR-20180110-178837
AIR-20171206-178040
AIR-20180221-179498
AIR-20171201-177955
AIR-20171214-178357
AIR-20180220-179445
AIR-20180220-179446
AIR-20180220-179451
AIR-20180226-179603
AIR-20180227-179615
AIR-20171204-178002
AIR-20171204-178003
AIR-20180306-179748
AIR-20180413-180059
AIR-20180514-180314
AIR-20180322-179930
AIR-20180322-179931
AIR-20180508-180289
AIR-20180508-180290
AIR-20180420-180120
AIR-20180420-180123
AIR-20180426-180180
AIR-20180307-179783
AIR-20180307-179787

06/01/2017
12/21/2017
12/15/2017
02/15/2018
02/15/2018
12/19/2017
11/21/2017
12/21/2017
12/28/2017
12/20/2017
12/21/2017
12/21/2017
02/27/2018
02/27/2018
02/27/2018
01/03/2018
01/23/2018
02/13/2018
02/13/2018
02/13/2018
02/13/2018
02/07/2018
01/09/2018
11/30/2017
02/21/2018
12/01/2017
12/04/2017
02/20/2018
02/20/2018
02/19/2018
02/26/2018
02/27/2018
12/04/2017
12/04/2017
03/05/2018
04/13/2018
05/14/2018
03/21/2018
03/21/2018
05/08/2018
05/08/2018
04/20/2018
04/20/2018
04/26/2018
03/07/2018
03/06/2018



ACHD Complaints System
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AIR-20180425-180160
AIR-20180514-180319
AIR-20180315-179897
AIR-20180315-179901
AIR-20180315-179902
AIR-20180315-179903
AIR-20180315-179904
AIR-20180315-179905
AIR-20180315-179907
AIR-20180315-179908
AIR-20180418-180101
AIR-20180314-179889
AIR-20180314-179890
AIR-20180416-180079
AIR-20180502-180251
AIR-20180502-180252
AIR-20180427-180184
AIR-20180427-180185
AIR-20180411-180046
AIR-20180920-181335
AIR-20180920-181336
AIR-20180920-181337
AIR-20190129-182076
AIR-20190204-182156
AIR-20181211-181711
AIR-20180926-181375
AIR-20181024-181531
AIR-20181024-181532
AIR-20181024-181536
AIR-20190207-182205
AIR-20181031-181564
AIR-20181031-181565
AIR-20181120-181648
AIR-20180717-180732
AIR-20181003-181418
AIR-20181206-181691
AIR-20181210-181700
AIR-20181210-181704
AIR-20181004-181420
AIR-20181004-181421
AIR-20181011-181454
AIR-20181210-181705
AIR-20181210-181706
AIR-20181210-181708
AIR-20181129-181673
AIR-20181011-181459

04/25/2018
05/14/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
04/18/2018
03/14/2018
03/14/2018
04/14/2018
05/02/2018
05/02/2018
04/27/2018
04/27/2018
04/11/2018
09/20/2018
09/20/2018
09/20/2018
01/29/2019
02/04/2019
12/11/2018
09/26/2018
10/19/2018
10/19/2018
10/24/2018
02/07/2019
10/31/2018
10/31/2018
11/20/2018
07/16/2018
10/02/2018
12/06/2018
12/10/2018
12/10/2018
10/04/2018
10/04/2018
10/11/2018
12/10/2018
12/10/2018
12/10/2018
11/29/2018
10/08/2018
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AIR-20181011-181460
AIR-20180928-181384
AIR-20180928-181385
AIR-20190118-181989
AIR-20180619-180546
AIR-20180925-181370
AIR-20181015-181480
AIR-20181015-181483
AIR-20181002-181410
AIR-20180803-180847
AIR-20180803-180849
AIR-20181113-181621
AIR-20181022-181521
AIR-20181022-181523
AIR-20181220-181797
AIR-20190110-181919
AIR-20181010-181449
AIR-20180531-180444
AIR-20181107-181602
AIR-20181127-181663
AIR-20181127-181665
AIR-20181127-181666
AIR-20181127-181667
AIR-20181026-181542
AIR-20180726-180793
AIR-20180620-180561
AIR-20190116-181968
AIR-20180830-181167
AIR-20180830-181168
AIR-20180830-181169
AIR-20180702-180622
AIR-20180907-181240
AIR-20180726-180788
AIR-20180801-180841
AIR-20180523-180389
AIR-20180523-180390
AIR-20181128-181670
AIR-20181128-181671
AIR-20190123-182021
AIR-20190123-182026
AIR-20190123-182027
AIR-20190123-182028
AIR-20190123-182033

10/08/2018
09/28/2018
09/28/2018
01/18/2019
06/18/2018
09/25/2018
10/15/2018
10/15/2018
10/02/2018
08/02/2018
08/02/2018
11/12/2018
10/22/2018
10/22/2018
12/20/2018
01/09/2019
10/10/2018
05/31/2018
11/07/2018
11/27/2018
11/27/2018
11/27/2018
11/27/2018
10/26/2018
07/26/2018
06/20/2018
01/16/2019
08/30/2018
08/30/2018
08/30/2018
07/01/2018
09/07/2018
07/26/2018
08/01/2018
05/22/2018
05/22/2018
11/28/2018
11/28/2018
01/23/2019
01/23/2019
01/23/2019
01/23/2019
01/23/2019



ACHD Complaints System
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AIR-20181009-181440
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

10/08/2018

08:54 AM

   

, PA  15122

99999

10/08/2018 08:45 AM
MESSAGE: THERE IS A STRONG SULFUR ODOR IN THIS AREA
PERSON REFUSED TELEPHONE # ALSO

   

, PA 

Complainant:

Email:

Phone(s):

*Phone Call,Anonymous

Complaint Against: 15122 GENERAL AREA
    

, PA 15122

Phone(s):
Additional Comments:

Supervisor:
Created By:

ANSWERING SERVICE 10-09-2018 @ 08:01 AM

Sagel,Karen

Actions:

AIR-20171017-176976
AIR-20171017-176984
AIR-20171109-177462
AIR-20171117-177696
AIR-20171128-177846
AIR-20171204-177998
AIR-20171017-177008
AIR-20170922-176749
AIR-20181113-181620
AIR-20181220-181790
AIR-20190103-181877

10/17/2017
09/15/2017
09/23/2017
09/29/2017
11/28/2017
12/04/2017
09/16/2017
09/15/2017
11/12/0218
12/20/2018
01/03/2019

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

10/08/2018

08:45 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:
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AIR-20181214-181730
AIR-20181214-181731
AIR-20181214-181736
AIR-20190104-181886

12/13/2018
12/13/2018
12/14/2018
01/04/2019



ACHD Complaints System

Page 1 of 5

AIR-20181009-181441
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

10/07/2018

10:45 PM

400  STATE ST

PITTSBURGH, PA  15025
CLAIRTON CITY
99999

MESSAGE: HAS LEFT SEVERAL MESSAGES. GOT HOME ON 10/7 AND 
STATES AIR WAS UNBREATHABLE AND HIS WINDOWS WERE CLOSED. 
COMING FOR US STEEL. STATED THERE WAS AN INVERSION ON 10/7/18. 
PLEASE CALL TO DISCUSS. WANTS TO KNOW
STATUS OF SUIT AGAINST US STEEL.

Complainant:

Email:

Phone(s):

Complaint Against: *US STEEL CLAIRTON COKE WORKS
 400  STATE ST

PITTSBURGH, PA 15025

Phone(s):
Additional Comments:

Supervisor:
Created By:

ANSWERING SERVICE 10-09-2018 @ 08:01 AM

Sagel,Karen

Actions:

AIR-20171108-177424
AIR-20170605-175202
AIR-20171003-176887
AIR-20171019-177041
AIR-20171113-177529
AIR-20171122-177782
AIR-20171220-178496
AIR-20171205-178014
AIR-20171122-177789

11/08/2017
06/05/2017
10/03/2017
10/19/2017
09/25/2017
11/21/2017
12/19/2017
11/30/2017
11/21/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

10/08/2018

05:58 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:
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AIR-20171108-177426
AIR-20171220-178543
AIR-20171115-177638
AIR-20171218-178396
AIR-20171226-178624
AIR-20171115-177643
AIR-20171208-178177
AIR-20171226-178635
AIR-20171204-177985
AIR-20171207-178090
AIR-20180111-178854
AIR-20171025-177184
AIR-20171115-177627
AIR-20171208-178190
AIR-20170926-176800
AIR-20170927-176822
AIR-20170927-176824
AIR-20171102-177307
AIR-20171025-177207
AIR-20171212-178262
AIR-20180129-178941
AIR-20171208-178152
AIR-20180206-179051
AIR-20171212-178270
AIR-20180206-179091
AIR-20180212-179179
AIR-20180212-179182
AIR-20171127-177816
AIR-20180111-178869
AIR-20171127-177830
AIR-20171003-176886
AIR-20171127-177835
AIR-20171127-177843
AIR-20170928-176850
AIR-20180110-178838
AIR-20180110-178842
AIR-20171128-177870
AIR-20180221-179497
AIR-20171213-178328
AIR-20171130-177905
AIR-20171130-177930
AIR-20180220-179452
AIR-20171204-177981
AIR-20171120-177724
AIR-20171120-177725
AIR-20170918-176610

09/22/2017
12/17/2017
09/26/2017
12/17/2017
12/21/2017
11/15/2017
12/03/2017
12/22/2017
12/03/2017
11/20/2017
01/11/2018
09/18/2017
09/26/2017
12/03/2017
09/20/2017
09/27/2017
09/27/2017
11/02/2017
09/20/2017
12/03/2017
01/26/2018
12/07/2017
02/06/2018
12/03/2017
11/07/2017
02/12/2018
02/10/2018
11/24/2017
01/10/2018
11/24/2017
10/03/2017
11/24/2017
11/23/2017
09/28/2017
01/09/2018
01/10/2018
11/28/2017
02/20/2018
12/04/2017
11/29/2017
11/30/2017
02/19/2018
12/04/2017
11/18/2017
11/17/2017
09/13/2017



ACHD Complaints System

Page 3 of 5

AIR-20171128-177844
AIR-20171204-177992
AIR-20171204-177993
AIR-20171204-177996
AIR-20180110-178847
AIR-20180228-179634
AIR-20171206-178066
AIR-20171206-178086
AIR-20171117-177689
AIR-20170926-176791
AIR-20171030-177242
AIR-20171023-177084
AIR-20171023-177085
AIR-20170922-176733
AIR-20171004-176899
AIR-20170922-176769
AIR-20180509-180300
AIR-20180319-179919
AIR-20180501-180226
AIR-20180502-180239
AIR-20180430-180202
AIR-20180430-180205
AIR-20180430-180219
AIR-20180427-180183
AIR-20190204-182142
AIR-20190204-182144
AIR-20190207-182201
AIR-20190208-182210
AIR-20190208-182211
AIR-20190208-182214
AIR-20181219-181777
AIR-20181219-181778
AIR-20181219-181779
AIR-20181219-181783
AIR-20190117-181974
AIR-20190117-181976
AIR-20190117-181977
AIR-20190117-181978
AIR-20190117-181979
AIR-20190117-181982
AIR-20180524-180396
AIR-20181105-181583
AIR-20180525-180403
AIR-20190114-181959
AIR-20190114-181960
AIR-20180813-180983

11/27/2017
12/03/2017
12/02/2017
12/03/2017
01/10/2018
02/28/2018
12/02/2017
12/02/2017
09/28/2017
09/26/2017
10/30/2017
10/21/2017
10/22/2017
09/15/2017
10/04/2017
09/20/2017
05/09/2018
03/19/2018
05/01/2018
05/02/2018
04/30/2018
04/28/2018
04/28/2018
04/27/2018
02/04/2019
02/04/2019
02/07/2019
02/07/2019
02/08/2019
02/08/2019
12/19/2018
12/19/2018
12/19/2018
12/19/2018
01/17/2019
01/17/2019
01/16/2019
01/16/2019
01/16/2019
01/17/2019
05/24/2018
11/04/2018
05/25/2018
01/13/2019
01/13/2019
08/10/2018
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AIR-20181213-181723
AIR-20190204-182118
AIR-20190204-182119
AIR-20190204-182120
AIR-20180801-180834
AIR-20190107-181898
AIR-20190204-182123
AIR-20190204-182125
AIR-20190204-182126
AIR-20180806-180867
AIR-20180806-180868
AIR-20190122-182013
AIR-20180928-181379
AIR-20190110-181937
AIR-20190110-181938
AIR-20190118-181987
AIR-20190118-181991
AIR-20190118-181992
AIR-20181227-181822
AIR-20190122-182015
AIR-20180629-180600
AIR-20190204-182137
AIR-20180925-181369
AIR-20190122-182020
AIR-20190130-182077
AIR-20190131-182093
AIR-20190115-181966
AIR-20190204-182146
AIR-20190204-182148
AIR-20190204-182149
AIR-20190110-181918
AIR-20190110-181920
AIR-20190110-181922
AIR-20190110-181923
AIR-20190110-181924
AIR-20190110-181925
AIR-20190110-181927
AIR-20190116-181971
AIR-20190124-182035
AIR-20190124-182036
AIR-20190124-182037
AIR-20190124-182038
AIR-20190124-182039
AIR-20190124-182041
AIR-20190124-182045
AIR-20190124-182048

12/13/2018
02/02/2019
02/02/2019
02/04/2019
07/31/2018
01/04/2019
02/02/2019
02/04/2019
02/02/0219
08/04/2018
08/03/2018
01/21/2019
09/27/2018
01/10/2019
01/10/2019
01/17/2019
01/18/2019
01/18/2019
12/26/2018
01/20/2019
06/29/2018
02/04/2019
09/24/2018
01/22/2019
01/30/2019
01/31/2019
01/15/2019
02/03/2019
02/04/2019
02/04/2019
01/09/2019
01/10/2019
01/10/2019
01/09/2018
01/09/2019
01/10/2019
01/09/2019
01/16/2019
01/24/2019
01/23/2019
01/23/2019
01/24/2019
01/24/2019
01/23/2019
01/23/2019
01/24/2019
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AIR-20181009-181444
AIR-20190125-182055
AIR-20181001-181400
AIR-20181029-181559
AIR-20180521-180381
AIR-20190115-181961
AIR-20190115-181962
AIR-20190115-181963
AIR-20180618-180544
AIR-20190117-181972
AIR-20180827-181127
AIR-20190205-182159
AIR-20190205-182160
AIR-20190205-182163
AIR-20190205-182164
AIR-20190205-182166
AIR-20190125-182049
AIR-20190125-182050
AIR-20190110-181934
AIR-20190110-181935
AIR-20190205-182178
AIR-20190123-182022
AIR-20190123-182023
AIR-20190123-182024
AIR-20190123-182025
AIR-20190123-182034

10/09/2018
01/25/2019
10/01/2018
10/26/2018
05/18/2018
01/14/2019
01/14/2019
01/13/2019
06/16/2018
01/16/2019
08/24/2018
02/05/2019
02/04/2019
02/04/2019
02/04/2019
02/05/2019
01/25/2019
01/25/2019
01/09/2019
01/10/2019
02/04/2019
01/23/2019
01/22/2019
01/23/2019
01/23/2019
01/23/2019



ACHD Complaints System
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AIR-20181009-181442
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

10/08/2018

08:57 AM

  FERRY ST

CREIGHTON, PA  15030
EAST DEER TOWNSHIP
UNKNOWN

10/08/2018 08:54 AM
MESSAGE: PGW (PITTSBURGH GLASS WORKS) BUILDING IS CAUSING THE 
ODOR

Complainant:

Email:

Phone(s):

Complaint Against: PPG GLASS WORKS NO. 1 CREIGHTON - FERRY STREET IN EAST 
DEER TOWNSHIP
   FERRY ST

CREIGHTON, PA 15030

Phone(s): 724-2266654
724-2266654
724-2266614

WORK
OTHER
FAX

Additional Comments:

Supervisor:
Created By:

ANSWERING SERVICE 10-08-2018

Sagel,Karen

Actions:

AIR-20180307-179773
AIR-20180307-179775
AIR-20180223-179588
AIR-20180326-179937
AIR-20180423-180142
AIR-20180320-179927
AIR-20180927-181376

03/06/2018
03/06/2018
02/23/2018
03/25/2015
04/23/2018
03/20/2018
09/27/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

10/08/2018

08:57 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System
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AIR-20180920-181338
AIR-20190129-182074
AIR-20190207-182198
AIR-20190207-182199
AIR-20190207-182200
AIR-20190208-182215
AIR-20180831-181178
AIR-20180831-181180
AIR-20180831-181184
AIR-20180831-181186
AIR-20180831-181187
AIR-20180831-181188
AIR-20180831-181190
AIR-20180924-181359
AIR-20181115-181626
AIR-20181219-181786
AIR-20190208-182216
AIR-20190208-182217
AIR-20180910-181259
AIR-20180910-181265
AIR-20180910-181267
AIR-20180917-181299
AIR-20180824-181109
AIR-20180824-181110
AIR-20181003-181412
AIR-20180824-181111
AIR-20180810-180970
AIR-20180823-181094
AIR-20180823-181095
AIR-20180823-181096
AIR-20180823-181097
AIR-20181210-181699
AIR-20180904-181213
AIR-20190204-182124
AIR-20181011-181458
AIR-20190122-182014
AIR-20180928-181377
AIR-20181227-181824
AIR-20180822-181085
AIR-20180822-181086
AIR-20180822-181088
AIR-20180822-181089
AIR-20180925-181371
AIR-20181101-181568
AIR-20181130-181676
AIR-20181220-181792

09/20/2018
01/28/2019
02/07/2019
02/07/2019
02/07/2019
02/08/2019
08/31/2018
08/31/2018
08/31/2018
08/31/2018
08/31/2018
08/31/2018
08/31/2018
09/23/2018
11/15/2018
12/19/2018
02/08/2019
02/08/2019
09/10/2018
09/09/2018
09/10/2018
09/17/2018
08/24/2018
08/24/2018
10/03/2018
08/24/2018
08/10/2018
08/23/2018
08/23/2018
08/23/2018
08/23/2018
12/10/2018
09/04/2018
02/04/2019
10/11/2018
01/22/2019
09/28/2018
12/27/2018
08/21/2018
08/22/2018
08/22/2018
08/22/2018
09/25/2018
11/01/2018
11/30/2018
12/20/2018
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AIR-20181220-181793
AIR-20190206-182194
AIR-20190206-182196
AIR-20180828-181142
AIR-20181228-181838
AIR-20180820-181063
AIR-20181005-181423
AIR-20181214-181734
AIR-20181214-181735
AIR-20180906-181224
AIR-20181001-181399
AIR-20181001-181401
AIR-20190102-181860
AIR-20180827-181123
AIR-20180827-181130
AIR-20180827-181133
AIR-20180827-181134
AIR-20180830-181164
AIR-20180830-181165
AIR-20181126-181659
AIR-20180823-181098
AIR-20180823-181103
AIR-20180823-181106
AIR-20190123-182029
AIR-20180919-181332
AIR-20181025-181539

12/20/2018
02/06/2019
02/06/2019
08/28/2018
12/28/2018
08/20/2018
10/05/2018
12/14/2018
12/14/2018
09/06/2018
10/01/2018
09/30/2018
01/02/2019
08/25/2018
08/24/2018
08/27/2018
08/22/2018
08/30/2018
08/30/2018
11/26/2018
08/23/2018
08/23/2018
08/23/2018
01/23/2019
09/19/2018
10/25/2018



ACHD Complaints System
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AIR-20181009-181443
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

10/08/2018

03:32 PM

   

NEVILLE ISLAND, PA  15225
NEVILLE TOWNSHIP
99999

MESSAGE: BURNING GARBAGE ON NEVILLE ISLAND- THE ODOR IS FOUL.

Complainant:

Email:

HOMEPhone(s):

Complaint Against: * NEVILLE ISLAND GENERAL AREA
    

NEVILLE ISLAND, PA 15225

Phone(s):
Additional Comments:

Supervisor:
Created By:

ANSWERING SERVICE 10-09-2018@ 08:01 AM

Sagel,Karen

Actions:

AIR-20180709-180689 07/09/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

10/08/2018

03:32 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System
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AIR-20181009-181444
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

10/09/2018

11:39 PM

400  STATE ST

PITTSBURGH, PA  15025
CLAIRTON CITY
99999

IS ANYONE MONITORING THE AIR QUALITY COMING OUT OF THE CLARITON 
MILL.   I OPEN MY 
WINDOWS AT NIGHT AND FREQUENTLY  CANNOT TOLERATE THE SMELL 
OF THE AIR.   AT FIRST YOU  THINK YOUR HOUSE IS ON FIRE UNTIL YOU 
REALIZE IT IS COMING THROUGH THE WINDOWS.  I  WOULD SAY IT 
USUALLY OCCURS AFTER 11PM. I HAVE NO RESPIRATORY PROBLEMS BUT
THIS  CANNOT BE GOOD FOR PEOPLE WITH COPD OR ASTHMA.  MY 
DAUGHTER LIVES IN THE CITY OF  PHILADELPHIA AND I CAN OPEN 
WINDOWS AT NIGHT AND EXPERIENCE A MUCH BETTER  QUALITY OF AIR.  
IF ANYONE READS THIS,  THANK YOU FOR YOUR TIME.

   

,  

Complainant:

Email:

Phone(s):

Complaint Against: *US STEEL CLAIRTON COKE WORKS
 400  STATE ST

PITTSBURGH, PA 15025

Phone(s):
Additional Comments:

Supervisor:
Created By:

WEBSITE 10-09-2018 @ 11:39 AM

Sagel,Karen

Actions:

AIR-20171108-177424
AIR-20170605-175202
AIR-20171003-176887

11/08/2017
06/05/2017
10/03/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

10/09/2018

11:39 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System
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AIR-20171019-177041
AIR-20171113-177529
AIR-20171122-177782
AIR-20171220-178496
AIR-20171205-178014
AIR-20171122-177789
AIR-20171108-177426
AIR-20171220-178543
AIR-20171115-177638
AIR-20171218-178396
AIR-20171226-178624
AIR-20171115-177643
AIR-20171208-178177
AIR-20171226-178635
AIR-20171204-177985
AIR-20171207-178090
AIR-20180111-178854
AIR-20171025-177184
AIR-20171115-177627
AIR-20171208-178190
AIR-20170926-176800
AIR-20170927-176822
AIR-20170927-176824
AIR-20171102-177307
AIR-20171025-177207
AIR-20171212-178262
AIR-20180129-178941
AIR-20171208-178152
AIR-20180206-179051
AIR-20171212-178270
AIR-20180206-179091
AIR-20180212-179179
AIR-20180212-179182
AIR-20171127-177816
AIR-20180111-178869
AIR-20171127-177830
AIR-20171003-176886
AIR-20171127-177835
AIR-20171127-177843
AIR-20170928-176850
AIR-20180110-178838
AIR-20180110-178842
AIR-20171128-177870
AIR-20180221-179497
AIR-20171213-178328
AIR-20171130-177905

10/19/2017
09/25/2017
11/21/2017
12/19/2017
11/30/2017
11/21/2017
09/22/2017
12/17/2017
09/26/2017
12/17/2017
12/21/2017
11/15/2017
12/03/2017
12/22/2017
12/03/2017
11/20/2017
01/11/2018
09/18/2017
09/26/2017
12/03/2017
09/20/2017
09/27/2017
09/27/2017
11/02/2017
09/20/2017
12/03/2017
01/26/2018
12/07/2017
02/06/2018
12/03/2017
11/07/2017
02/12/2018
02/10/2018
11/24/2017
01/10/2018
11/24/2017
10/03/2017
11/24/2017
11/23/2017
09/28/2017
01/09/2018
01/10/2018
11/28/2017
02/20/2018
12/04/2017
11/29/2017
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AIR-20171130-177930
AIR-20180220-179452
AIR-20171204-177981
AIR-20171120-177724
AIR-20171120-177725
AIR-20170918-176610
AIR-20171128-177844
AIR-20171204-177992
AIR-20171204-177993
AIR-20171204-177996
AIR-20180110-178847
AIR-20180228-179634
AIR-20171206-178066
AIR-20171206-178086
AIR-20171117-177689
AIR-20170926-176791
AIR-20171030-177242
AIR-20171023-177084
AIR-20171023-177085
AIR-20170922-176733
AIR-20171004-176899
AIR-20170922-176769
AIR-20180509-180300
AIR-20180319-179919
AIR-20180501-180226
AIR-20180502-180239
AIR-20180430-180202
AIR-20180430-180205
AIR-20180430-180219
AIR-20180427-180183
AIR-20190204-182142
AIR-20190204-182144
AIR-20190207-182201
AIR-20190208-182210
AIR-20190208-182211
AIR-20190208-182214
AIR-20181219-181777
AIR-20181219-181778
AIR-20181219-181779
AIR-20181219-181783
AIR-20190117-181974
AIR-20190117-181976
AIR-20190117-181977
AIR-20190117-181978
AIR-20190117-181979
AIR-20190117-181982

11/30/2017
02/19/2018
12/04/2017
11/18/2017
11/17/2017
09/13/2017
11/27/2017
12/03/2017
12/02/2017
12/03/2017
01/10/2018
02/28/2018
12/02/2017
12/02/2017
09/28/2017
09/26/2017
10/30/2017
10/21/2017
10/22/2017
09/15/2017
10/04/2017
09/20/2017
05/09/2018
03/19/2018
05/01/2018
05/02/2018
04/30/2018
04/28/2018
04/28/2018
04/27/2018
02/04/2019
02/04/2019
02/07/2019
02/07/2019
02/08/2019
02/08/2019
12/19/2018
12/19/2018
12/19/2018
12/19/2018
01/17/2019
01/17/2019
01/16/2019
01/16/2019
01/16/2019
01/17/2019
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AIR-20180524-180396
AIR-20181105-181583
AIR-20180525-180403
AIR-20190114-181959
AIR-20190114-181960
AIR-20180813-180983
AIR-20181213-181723
AIR-20190204-182118
AIR-20190204-182119
AIR-20190204-182120
AIR-20180801-180834
AIR-20190107-181898
AIR-20190204-182123
AIR-20190204-182125
AIR-20190204-182126
AIR-20180806-180867
AIR-20180806-180868
AIR-20190122-182013
AIR-20180928-181379
AIR-20190110-181937
AIR-20190110-181938
AIR-20190118-181987
AIR-20190118-181991
AIR-20190118-181992
AIR-20181227-181822
AIR-20190122-182015
AIR-20180629-180600
AIR-20190204-182137
AIR-20180925-181369
AIR-20190122-182020
AIR-20190130-182077
AIR-20190131-182093
AIR-20190115-181966
AIR-20190204-182146
AIR-20190204-182148
AIR-20190204-182149
AIR-20190110-181918
AIR-20190110-181920
AIR-20190110-181922
AIR-20190110-181923
AIR-20190110-181924
AIR-20190110-181925
AIR-20190110-181927
AIR-20190116-181971
AIR-20190124-182035
AIR-20190124-182036

05/24/2018
11/04/2018
05/25/2018
01/13/2019
01/13/2019
08/10/2018
12/13/2018
02/02/2019
02/02/2019
02/04/2019
07/31/2018
01/04/2019
02/02/2019
02/04/2019
02/02/0219
08/04/2018
08/03/2018
01/21/2019
09/27/2018
01/10/2019
01/10/2019
01/17/2019
01/18/2019
01/18/2019
12/26/2018
01/20/2019
06/29/2018
02/04/2019
09/24/2018
01/22/2019
01/30/2019
01/31/2019
01/15/2019
02/03/2019
02/04/2019
02/04/2019
01/09/2019
01/10/2019
01/10/2019
01/09/2018
01/09/2019
01/10/2019
01/09/2019
01/16/2019
01/24/2019
01/23/2019
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AIR-20190124-182037
AIR-20190124-182038
AIR-20190124-182039
AIR-20190124-182041
AIR-20190124-182045
AIR-20190124-182048
AIR-20190125-182055
AIR-20181001-181400
AIR-20181029-181559
AIR-20180521-180381
AIR-20190115-181961
AIR-20190115-181962
AIR-20190115-181963
AIR-20180618-180544
AIR-20190117-181972
AIR-20180827-181127
AIR-20190205-182159
AIR-20190205-182160
AIR-20190205-182163
AIR-20190205-182164
AIR-20190205-182166
AIR-20190125-182049
AIR-20190125-182050
AIR-20190110-181934
AIR-20190110-181935
AIR-20190205-182178
AIR-20190123-182022
AIR-20190123-182023
AIR-20190123-182024
AIR-20190123-182025
AIR-20190123-182034
AIR-20181009-181441

01/23/2019
01/24/2019
01/24/2019
01/23/2019
01/23/2019
01/24/2019
01/25/2019
10/01/2018
10/26/2018
05/18/2018
01/14/2019
01/14/2019
01/13/2019
06/16/2018
01/16/2019
08/24/2018
02/05/2019
02/04/2019
02/04/2019
02/04/2019
02/05/2019
01/25/2019
01/25/2019
01/09/2019
01/10/2019
02/04/2019
01/23/2019
01/22/2019
01/23/2019
01/23/2019
01/23/2019
10/08/2018
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AIR-20181009-181446
AIR QUALITY - OPEN BURNING

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

10/09/2018

01:45 PM

  VANCE AV

PITTSBURGH, PA  15108
CORAOPOLIS BOROUGH
99999

1606 VANCE AVE HAS LARGE PIT LESS THAN 15" FROM NEIGHBOR 
BURNING TRASH, PAINTED/STAINED WOOD AND OTHER CONSTRUCTION 
DEBRIS. LARGE FLAMES HIGHER THAN 8 - 10 FOOT.  WERE THROWING 
PIZZA BOXES AND WHAT EVER THEY COULD FIND TO GET THE FIRE GOING
BUT THE WOOD IS SO WET THAT THEY COULD

  
Complainant:

Email:

Phone(s):

Complaint Against: VANCE AVENUE 15108
   VANCE AV

PITTSBURGH, PA 15108

Phone(s):
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20171220-178545
AIR-20180621-180564

12/20/2017
06/21/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

10/09/2018

01:46 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:
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AIR-20181009-181447
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

10/09/2018

02:13 PM

25  HECKEL RD

MC KEES ROCKS, PA  15136
KENNEDY TOWNSHIP
UNKNOWN

SMELL FROM SEALED MANHOLE COVERS FILLING HOUSE EVEN THOUGH 
THE WINDOWS ARE CLOSED.

Complainant:

Email:

Phone(s):

Complaint Against: *OHIO VALLEY GENERAL HOSPITAL
 25  HECKEL RD

MC KEES ROCKS, PA 15136

Phone(s): 412-7776155 WORK
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20180813-180998
AIR-20181212-181721
AIR-20180816-181028

08/13/2018
12/12/2018
08/15/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

10/09/2018

02:13 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:
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AIR-20181025-181541 10/25/2018
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AIR-20181010-181449
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

10/10/2018

02:50 PM

3100  GRAND AV

PITTSBURGH, PA  15225
NEVILLE TOWNSHIP
99999

10/10/18
-2:50PM-3:06PM
-METALICO RECYCLING, NEVILLE ISLAND 
-HEAVY ODOR OF BURNING PLASTIC AND A LOT OF CREAM-COLORED 
SMOKE COMING FROM THE SHREDDER. SMOKE CAN ALSO BE SEEN 
COMING FROM THE LARGE OPEN BUILDING DIRECTLY TO THE LEFT OF 
THE SHREDDER

<PICTURES ATTACHED IN FILE>

Complainant:

Email:

Phone(s):

Complaint Against: *METALICO
 3100  GRAND AV

PITTSBURGH, PA 15225

Phone(s): 412-7717000
Additional Comments:

Supervisor:
Created By:

EMAIL TO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20170825-176227
AIR-20170601-175171
AIR-20171226-178618
AIR-20171218-178431

08/22/2017
06/01/2017
12/21/2017
12/15/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

10/10/2018

03:07 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 2 of 4

AIR-20180215-179350
AIR-20180215-179383
AIR-20171220-178502
AIR-20171122-177790
AIR-20171226-178625
AIR-20171229-178696
AIR-20171221-178561
AIR-20171221-178592
AIR-20171221-178598
AIR-20180227-179605
AIR-20180227-179606
AIR-20180227-179607
AIR-20180103-178758
AIR-20180123-178926
AIR-20180213-179274
AIR-20180214-179285
AIR-20180214-179286
AIR-20180214-179287
AIR-20180214-179290
AIR-20180110-178837
AIR-20171206-178040
AIR-20180221-179498
AIR-20171201-177955
AIR-20171214-178357
AIR-20180220-179445
AIR-20180220-179446
AIR-20180220-179451
AIR-20180226-179603
AIR-20180227-179615
AIR-20171204-178002
AIR-20171204-178003
AIR-20180306-179748
AIR-20180413-180059
AIR-20180514-180314
AIR-20180322-179930
AIR-20180322-179931
AIR-20180508-180289
AIR-20180508-180290
AIR-20180420-180120
AIR-20180420-180123
AIR-20180426-180180
AIR-20180307-179783
AIR-20180307-179787
AIR-20180425-180160
AIR-20180514-180319
AIR-20180315-179897

02/15/2018
02/15/2018
12/19/2017
11/21/2017
12/21/2017
12/28/2017
12/20/2017
12/21/2017
12/21/2017
02/27/2018
02/27/2018
02/27/2018
01/03/2018
01/23/2018
02/13/2018
02/13/2018
02/13/2018
02/13/2018
02/07/2018
01/09/2018
11/30/2017
02/21/2018
12/01/2017
12/04/2017
02/20/2018
02/20/2018
02/19/2018
02/26/2018
02/27/2018
12/04/2017
12/04/2017
03/05/2018
04/13/2018
05/14/2018
03/21/2018
03/21/2018
05/08/2018
05/08/2018
04/20/2018
04/20/2018
04/26/2018
03/07/2018
03/06/2018
04/25/2018
05/14/2018
03/15/2018



ACHD Complaints System
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AIR-20180315-179901
AIR-20180315-179902
AIR-20180315-179903
AIR-20180315-179904
AIR-20180315-179905
AIR-20180315-179907
AIR-20180315-179908
AIR-20180418-180101
AIR-20180314-179889
AIR-20180314-179890
AIR-20180416-180079
AIR-20180502-180251
AIR-20180502-180252
AIR-20180427-180184
AIR-20180427-180185
AIR-20180411-180046
AIR-20180920-181335
AIR-20180920-181336
AIR-20180920-181337
AIR-20190129-182076
AIR-20190204-182156
AIR-20181211-181711
AIR-20180926-181375
AIR-20181024-181531
AIR-20181024-181532
AIR-20181024-181536
AIR-20190207-182205
AIR-20181031-181564
AIR-20181031-181565
AIR-20181120-181648
AIR-20180717-180732
AIR-20181003-181418
AIR-20181206-181691
AIR-20181210-181700
AIR-20181210-181704
AIR-20181004-181420
AIR-20181004-181421
AIR-20181011-181454
AIR-20181210-181705
AIR-20181210-181706
AIR-20181210-181708
AIR-20181129-181673
AIR-20181011-181459
AIR-20181011-181460
AIR-20180928-181384
AIR-20180928-181385

03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
04/18/2018
03/14/2018
03/14/2018
04/14/2018
05/02/2018
05/02/2018
04/27/2018
04/27/2018
04/11/2018
09/20/2018
09/20/2018
09/20/2018
01/29/2019
02/04/2019
12/11/2018
09/26/2018
10/19/2018
10/19/2018
10/24/2018
02/07/2019
10/31/2018
10/31/2018
11/20/2018
07/16/2018
10/02/2018
12/06/2018
12/10/2018
12/10/2018
10/04/2018
10/04/2018
10/11/2018
12/10/2018
12/10/2018
12/10/2018
11/29/2018
10/08/2018
10/08/2018
09/28/2018
09/28/2018



ACHD Complaints System
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AIR-20190118-181989
AIR-20180619-180546
AIR-20180925-181370
AIR-20181015-181480
AIR-20181015-181483
AIR-20181002-181410
AIR-20181005-181424
AIR-20180803-180847
AIR-20180803-180849
AIR-20181113-181621
AIR-20181022-181521
AIR-20181022-181523
AIR-20181220-181797
AIR-20190110-181919
AIR-20180531-180444
AIR-20181107-181602
AIR-20181127-181663
AIR-20181127-181665
AIR-20181127-181666
AIR-20181127-181667
AIR-20181026-181542
AIR-20180726-180793
AIR-20180620-180561
AIR-20190116-181968
AIR-20180830-181167
AIR-20180830-181168
AIR-20180830-181169
AIR-20180702-180622
AIR-20180907-181240
AIR-20180726-180788
AIR-20180801-180841
AIR-20180523-180389
AIR-20180523-180390
AIR-20181128-181670
AIR-20181128-181671
AIR-20190123-182021
AIR-20190123-182026
AIR-20190123-182027
AIR-20190123-182028
AIR-20190123-182033

01/18/2019
06/18/2018
09/25/2018
10/15/2018
10/15/2018
10/02/2018
10/05/2018
08/02/2018
08/02/2018
11/12/2018
10/22/2018
10/22/2018
12/20/2018
01/09/2019
05/31/2018
11/07/2018
11/27/2018
11/27/2018
11/27/2018
11/27/2018
10/26/2018
07/26/2018
06/20/2018
01/16/2019
08/30/2018
08/30/2018
08/30/2018
07/01/2018
09/07/2018
07/26/2018
08/01/2018
05/22/2018
05/22/2018
11/28/2018
11/28/2018
01/23/2019
01/23/2019
01/23/2019
01/23/2019
01/23/2019



ACHD Complaints System
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AIR-20181010-181450
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

10/10/2018

04:05 PM

  HOCHBERG RD

PENN HILLS, PA  15235
PENN HILLS, MUNICIPALITY OF
55651

408 HOCHBERG ROAD IS BURNING TRASH AND SMELLS LIKE BURNING 
TIRES. HAS ALREADY CALLED THE LOCAL POLICE.

Complainant:

Email:

Phone(s):

Complaint Against: HOCHBERG ROAD 15235
   HOCHBERG RD

PENN HILLS, PA 15235

Phone(s):
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20170906-176327
AIR-20170905-176319
AIR-20181024-181533
AIR-20181003-181413
AIR-20181011-181462

09/04/2017
09/04/2017
10/24/2018
10/03/2018
10/11/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

10/10/2018

04:12 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 1 of 1

AIR-20181011-181451
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

10/09/2018

07:25 PM

938  LARIMER AV

TURTLE CREEK, PA  15145
WILKINS TOWNSHIP
UNKNOWN

RELEASE AT ANKER INDUSTRIES AT 7:25 PM ON 10/9/2018.

<PICTURES IN FILE>

Complainant:

Email:

WORKPhone(s):

Complaint Against: ANKER INDUSTRIES
 938  LARIMER AV

TURTLE CREEK, PA 15145

Phone(s): 412-8234114
412-8234114
412-8233640

WORK
OTHER
FAX

Additional Comments:

Supervisor:
Created By:

EMAIL INTO ACHD - JIM KELLY 10-10-2018 @ 08:36 AM

Sagel,Karen

Actions:

AIR-20100317-86900
AIR-20111116-150175
AIR-20180829-181163
AIR-20180717-180734
AIR-20181011-181452

03/17/2010
11/16/2011
08/29/2018
07/16/2018
10/11/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

10/10/2018

08:24 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System
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AIR-20181011-181452
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

10/10/2018

09:20 PM

938  LARIMER AV

TURTLE CREEK, PA  15145
WILKINS TOWNSHIP
UNKNOWN

PLEASE SEE THE ATTACHED PHOTO SENT TO ME FOR ANKER 
INDUSTRIES IN WILKINS TOWNSHIP. THIS WAS AT 2120 ON 10/10/2018.

<PICTURE IN FILE>

Complainant:

Email:

WORKPhone(s):

Complaint Against: ANKER INDUSTRIES
 938  LARIMER AV

TURTLE CREEK, PA 15145

Phone(s): 412-8234114
412-8234114
412-8233640

WORK
OTHER
FAX

Additional Comments:

Supervisor:
Created By:

EMAIL TO ACHD - NICK CAITO

Sagel,Karen

Actions:

AIR-20100317-86900
AIR-20111116-150175
AIR-20180829-181163
AIR-20180717-180734
AIR-20181011-181451

03/17/2010
11/16/2011
08/29/2018
07/16/2018
10/10/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

10/11/2018

08:03 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System
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AIR-20181011-181453
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

10/11/2018

10:02 AM

   

MCKEES ROCKS, PA  15136
MCKEES ROCKS BOROUGH
99999

HORRIBLE ROTING FOUL SEWAGE GAGING SMELL IN ENTIRE 
NEIGHBORHOOD.

Complainant:

Email:

Phone(s):

Complaint Against: 15136 GENERAL AREA
    

MCKEES ROCKS, PA 15136

Phone(s):
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20171002-176881
AIR-20180504-180265
AIR-20180507-180283
AIR-20180920-181339
AIR-20180904-181206
AIR-20180803-180844
AIR-20180827-181122
AIR-20180827-181129
AIR-20180817-181037

10/02/2017
05/04/2018
05/07/2018
09/20/2018
09/01/2018
08/02/2018
08/25/2018
08/24/2018
08/16/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

10/11/2018

10:03 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System
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AIR-20181011-181454
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

10/11/2018

09:58 AM

3100  GRAND AV

PITTSBURGH, PA  15225
NEVILLE TOWNSHIP
99999

-10/11/18
-9:58AM
-METALICO RECYCLING, NEVILLE ISLAND
-FAIRLY LARGE EXPLOSION/A LOT OF THICK SMOKE COMING FROM THE 
SHREDDER. IT SHOOK THE HOUSE AND WINDOWS. 
-THERE HAS BEEN AN ODOR OF BURNING PLASTIC/TAR WAFTING OVER 
FOR THE PAST HOUR. 

Complainant:

Email:

Phone(s):

Complaint Against: *METALICO
 3100  GRAND AV

PITTSBURGH, PA 15225

Phone(s): 412-7717000
Additional Comments:

Supervisor:
Created By:

EMAIL TO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20170825-176227
AIR-20170601-175171
AIR-20171226-178618
AIR-20171218-178431
AIR-20180215-179350
AIR-20180215-179383

08/22/2017
06/01/2017
12/21/2017
12/15/2017
02/15/2018
02/15/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

10/11/2018

10:05 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 2 of 4

AIR-20171220-178502
AIR-20171122-177790
AIR-20171226-178625
AIR-20171229-178696
AIR-20171221-178561
AIR-20171221-178592
AIR-20171221-178598
AIR-20180227-179605
AIR-20180227-179606
AIR-20180227-179607
AIR-20180103-178758
AIR-20180123-178926
AIR-20180213-179274
AIR-20180214-179285
AIR-20180214-179286
AIR-20180214-179287
AIR-20180214-179290
AIR-20180110-178837
AIR-20171206-178040
AIR-20180221-179498
AIR-20171201-177955
AIR-20171214-178357
AIR-20180220-179445
AIR-20180220-179446
AIR-20180220-179451
AIR-20180226-179603
AIR-20180227-179615
AIR-20171204-178002
AIR-20171204-178003
AIR-20180306-179748
AIR-20180413-180059
AIR-20180514-180314
AIR-20180322-179930
AIR-20180322-179931
AIR-20180508-180289
AIR-20180508-180290
AIR-20180420-180120
AIR-20180420-180123
AIR-20180426-180180
AIR-20180307-179783
AIR-20180307-179787
AIR-20180425-180160
AIR-20180514-180319
AIR-20180315-179897
AIR-20180315-179901
AIR-20180315-179902

12/19/2017
11/21/2017
12/21/2017
12/28/2017
12/20/2017
12/21/2017
12/21/2017
02/27/2018
02/27/2018
02/27/2018
01/03/2018
01/23/2018
02/13/2018
02/13/2018
02/13/2018
02/13/2018
02/07/2018
01/09/2018
11/30/2017
02/21/2018
12/01/2017
12/04/2017
02/20/2018
02/20/2018
02/19/2018
02/26/2018
02/27/2018
12/04/2017
12/04/2017
03/05/2018
04/13/2018
05/14/2018
03/21/2018
03/21/2018
05/08/2018
05/08/2018
04/20/2018
04/20/2018
04/26/2018
03/07/2018
03/06/2018
04/25/2018
05/14/2018
03/15/2018
03/15/2018
03/15/2018



ACHD Complaints System
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AIR-20180315-179903
AIR-20180315-179904
AIR-20180315-179905
AIR-20180315-179907
AIR-20180315-179908
AIR-20180418-180101
AIR-20180314-179889
AIR-20180314-179890
AIR-20180416-180079
AIR-20180502-180251
AIR-20180502-180252
AIR-20180427-180184
AIR-20180427-180185
AIR-20180411-180046
AIR-20180920-181335
AIR-20180920-181336
AIR-20180920-181337
AIR-20190129-182076
AIR-20190204-182156
AIR-20181211-181711
AIR-20180926-181375
AIR-20181024-181531
AIR-20181024-181532
AIR-20181024-181536
AIR-20190207-182205
AIR-20181031-181564
AIR-20181031-181565
AIR-20181120-181648
AIR-20180717-180732
AIR-20181003-181418
AIR-20181206-181691
AIR-20181210-181700
AIR-20181210-181704
AIR-20181004-181420
AIR-20181004-181421
AIR-20181210-181705
AIR-20181210-181706
AIR-20181210-181708
AIR-20181129-181673
AIR-20181011-181459
AIR-20181011-181460
AIR-20180928-181384
AIR-20180928-181385
AIR-20190118-181989
AIR-20180619-180546
AIR-20180925-181370

03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
04/18/2018
03/14/2018
03/14/2018
04/14/2018
05/02/2018
05/02/2018
04/27/2018
04/27/2018
04/11/2018
09/20/2018
09/20/2018
09/20/2018
01/29/2019
02/04/2019
12/11/2018
09/26/2018
10/19/2018
10/19/2018
10/24/2018
02/07/2019
10/31/2018
10/31/2018
11/20/2018
07/16/2018
10/02/2018
12/06/2018
12/10/2018
12/10/2018
10/04/2018
10/04/2018
12/10/2018
12/10/2018
12/10/2018
11/29/2018
10/08/2018
10/08/2018
09/28/2018
09/28/2018
01/18/2019
06/18/2018
09/25/2018



ACHD Complaints System
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AIR-20181015-181480
AIR-20181015-181483
AIR-20181002-181410
AIR-20181005-181424
AIR-20180803-180847
AIR-20180803-180849
AIR-20181113-181621
AIR-20181022-181521
AIR-20181022-181523
AIR-20181220-181797
AIR-20190110-181919
AIR-20181010-181449
AIR-20180531-180444
AIR-20181107-181602
AIR-20181127-181663
AIR-20181127-181665
AIR-20181127-181666
AIR-20181127-181667
AIR-20181026-181542
AIR-20180726-180793
AIR-20180620-180561
AIR-20190116-181968
AIR-20180830-181167
AIR-20180830-181168
AIR-20180830-181169
AIR-20180702-180622
AIR-20180907-181240
AIR-20180726-180788
AIR-20180801-180841
AIR-20180523-180389
AIR-20180523-180390
AIR-20181128-181670
AIR-20181128-181671
AIR-20190123-182021
AIR-20190123-182026
AIR-20190123-182027
AIR-20190123-182028
AIR-20190123-182033

10/15/2018
10/15/2018
10/02/2018
10/05/2018
08/02/2018
08/02/2018
11/12/2018
10/22/2018
10/22/2018
12/20/2018
01/09/2019
10/10/2018
05/31/2018
11/07/2018
11/27/2018
11/27/2018
11/27/2018
11/27/2018
10/26/2018
07/26/2018
06/20/2018
01/16/2019
08/30/2018
08/30/2018
08/30/2018
07/01/2018
09/07/2018
07/26/2018
08/01/2018
05/22/2018
05/22/2018
11/28/2018
11/28/2018
01/23/2019
01/23/2019
01/23/2019
01/23/2019
01/23/2019



ACHD Complaints System
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AIR-20181011-181455
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

10/11/2018

08:50 AM

10  FEDERAL ST
GATE 10
NATRONA HIGHTS, PA  15065
HARRISON TOWNSHIP
99999

HEAVY LIME DUST COVERING EVERYTHING, COULD ACTUALLY SEE THE 
CLOUDS COMING TOWARDS THE HOUSE

 

Complainant:

Email:

Phone(s):

Complaint Against: *HARSCO METALS NATRONA FACILITY
 10  FEDERAL ST

NATRONA HIGHTS, PA 15065

Phone(s):
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20171218-178408
AIR-20171204-177983
AIR-20171006-176905
AIR-20171005-176901
AIR-20170928-176831
AIR-20170928-176832
AIR-20171130-177903
AIR-20171006-176903
AIR-20171120-177729
AIR-20171204-177999
AIR-20180228-179629

12/18/2017
12/03/2017
10/06/2017
10/05/2017
09/27/2017
09/27/2017
11/30/2017
10/06/2017
11/20/2017
12/01/2017
02/28/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

10/11/2018

11:23 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System
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AIR-20180404-179981
AIR-20180501-180227
AIR-20180502-180241
AIR-20180430-180204
AIR-20180430-180221
AIR-20180829-181160
AIR-20180829-181162
AIR-20180810-180965
AIR-20181011-181457
AIR-20180822-181084
AIR-20180919-181331
AIR-20180727-180795
AIR-20190103-181878
AIR-20180711-180697
AIR-20180816-181034
AIR-20190205-182158
AIR-20180726-180786
AIR-20180726-180787
AIR-20180726-180789
AIR-20180523-180391
AIR-20180523-180395
AIR-20190110-181933
AIR-20180816-181029

04/02/2018
05/01/2018
05/02/2018
04/28/2018
04/30/2018
08/29/2018
08/29/2018
08/10/2018
10/11/2018
08/21/2018
09/19/2018
07/27/2018
01/03/2019
07/11/2018
08/16/2018
02/05/2019
07/26/2018
07/26/2018
07/26/2018
05/22/2018
05/22/2018
01/09/2019
08/16/2018
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AIR-20180501-180227
AIR-20180502-180241
AIR-20180430-180204
AIR-20180430-180221
AIR-20180829-181160
AIR-20180829-181162
AIR-20180810-180965
AIR-20181011-181455
AIR-20180822-181084
AIR-20180919-181331
AIR-20180727-180795
AIR-20190103-181878
AIR-20180711-180697
AIR-20180816-181034
AIR-20190205-182158
AIR-20180726-180786
AIR-20180726-180787
AIR-20180726-180789
AIR-20180523-180391
AIR-20180523-180395
AIR-20190110-181933
AIR-20180816-181029

05/01/2018
05/02/2018
04/28/2018
04/30/2018
08/29/2018
08/29/2018
08/10/2018
10/11/2018
08/21/2018
09/19/2018
07/27/2018
01/03/2019
07/11/2018
08/16/2018
02/05/2019
07/26/2018
07/26/2018
07/26/2018
05/22/2018
05/22/2018
01/09/2019
08/16/2018
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AIR-20180307-179773
AIR-20180307-179775
AIR-20180223-179588
AIR-20180326-179937
AIR-20180423-180142
AIR-20180320-179927
AIR-20180927-181376
AIR-20180920-181338
AIR-20190129-182074
AIR-20190207-182198
AIR-20190207-182199
AIR-20190207-182200
AIR-20190208-182215
AIR-20180831-181178
AIR-20180831-181180
AIR-20180831-181184
AIR-20180831-181186
AIR-20180831-181187
AIR-20180831-181188
AIR-20180831-181190
AIR-20180924-181359
AIR-20181115-181626
AIR-20181219-181786
AIR-20190208-182216
AIR-20190208-182217
AIR-20180910-181259
AIR-20180910-181265
AIR-20180910-181267
AIR-20180917-181299
AIR-20180824-181109
AIR-20180824-181110
AIR-20181003-181412
AIR-20180824-181111
AIR-20180810-180970
AIR-20180823-181094
AIR-20180823-181095
AIR-20180823-181096
AIR-20180823-181097
AIR-20181210-181699
AIR-20180904-181213
AIR-20190204-182124
AIR-20190122-182014
AIR-20180928-181377
AIR-20181227-181824
AIR-20180822-181085
AIR-20180822-181086

03/06/2018
03/06/2018
02/23/2018
03/25/2015
04/23/2018
03/20/2018
09/27/2018
09/20/2018
01/28/2019
02/07/2019
02/07/2019
02/07/2019
02/08/2019
08/31/2018
08/31/2018
08/31/2018
08/31/2018
08/31/2018
08/31/2018
08/31/2018
09/23/2018
11/15/2018
12/19/2018
02/08/2019
02/08/2019
09/10/2018
09/09/2018
09/10/2018
09/17/2018
08/24/2018
08/24/2018
10/03/2018
08/24/2018
08/10/2018
08/23/2018
08/23/2018
08/23/2018
08/23/2018
12/10/2018
09/04/2018
02/04/2019
01/22/2019
09/28/2018
12/27/2018
08/21/2018
08/22/2018

SR Num Date Complained
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AIR-20180822-181088
AIR-20180822-181089
AIR-20180925-181371
AIR-20181101-181568
AIR-20181130-181676
AIR-20181220-181792
AIR-20181220-181793
AIR-20190206-182194
AIR-20190206-182196
AIR-20180828-181142
AIR-20181228-181838
AIR-20180820-181063
AIR-20181009-181442
AIR-20181005-181423
AIR-20181214-181734
AIR-20181214-181735
AIR-20180906-181224
AIR-20181001-181399
AIR-20181001-181401
AIR-20190102-181860
AIR-20180827-181123
AIR-20180827-181130
AIR-20180827-181133
AIR-20180827-181134
AIR-20180830-181164
AIR-20180830-181165
AIR-20181126-181659
AIR-20180823-181098
AIR-20180823-181103
AIR-20180823-181106
AIR-20190123-182029
AIR-20180919-181332
AIR-20181025-181539

08/22/2018
08/22/2018
09/25/2018
11/01/2018
11/30/2018
12/20/2018
12/20/2018
02/06/2019
02/06/2019
08/28/2018
12/28/2018
08/20/2018
10/08/2018
10/05/2018
12/14/2018
12/14/2018
09/06/2018
10/01/2018
09/30/2018
01/02/2019
08/25/2018
08/24/2018
08/27/2018
08/22/2018
08/30/2018
08/30/2018
11/26/2018
08/23/2018
08/23/2018
08/23/2018
01/23/2019
09/19/2018
10/25/2018
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AIR-20181011-181459
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

10/08/2018

08:07 PM

3100  GRAND AV

PITTSBURGH, PA  15225
NEVILLE TOWNSHIP
99999

-10/8/18
-8:07 PM
-STRONG ODOR OF BURNING PLASTIC COMING FROM METALICO ON 
NEVILLE ISLAND. THE SHREDDER IS NOT OPERATING BUT THERE IS A LOT 
OF NOISE COMING FROM A FRONT LOADER MOVING METAL AT ONE OF 
THE PITS. 

-THIS NOISE AND ACTIVITY HAS BEEN HAPPENING A LOT LATELY WITH IT 
STARTING AFTER 5PM AND GOING STEADILY TILL WELL PAST 10PM. THERE
ARE ALSO TIMES WHEN THIS NOISE CAN BE HEARD ALL NIGHT LONG UNTIL
DAWN. SOMETIMES I CAN HEAR ANOTHER MACHINE OPERATING. IT’S NOT 
THE SHREDDER BUT IT SOUNDS SIMILAR, LIKE A CONVEYER BELT WITH 
METAL RUMBLING ON IT. THE OTHER RECENT DATES I’VE HEARD THIS 
ARE:
-10/4/18 @10:10PM
-10/5/18 @9:45PM

WHAT ARE THEIR ALLOWED OPERATING TIMES?  I’VE BEEN TOLD THEY 
“CLEAN” AT NIGHT BUT THIS IS DEFINITELY MORE THAN CLEANING. THE 
NOISE IS ALMOST AS BAD AS DURING A FULL DAY OF OPERATIONS.

Complainant:

Email:

Phone(s):

Complaint Against: *METALICO
 3100  GRAND AV

PITTSBURGH, PA 15225

Phone(s): 412-7717000

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

10/08/2018

08:34 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System
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Additional Comments:

Supervisor:
Created By:

EMAIL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20170825-176227
AIR-20170601-175171
AIR-20171226-178618
AIR-20171218-178431
AIR-20180215-179350
AIR-20180215-179383
AIR-20171220-178502
AIR-20171122-177790
AIR-20171226-178625
AIR-20171229-178696
AIR-20171221-178561
AIR-20171221-178592
AIR-20171221-178598
AIR-20180227-179605
AIR-20180227-179606
AIR-20180227-179607
AIR-20180103-178758
AIR-20180123-178926
AIR-20180213-179274
AIR-20180214-179285
AIR-20180214-179286
AIR-20180214-179287
AIR-20180214-179290
AIR-20180110-178837
AIR-20171206-178040
AIR-20180221-179498
AIR-20171201-177955
AIR-20171214-178357
AIR-20180220-179445
AIR-20180220-179446
AIR-20180220-179451
AIR-20180226-179603
AIR-20180227-179615
AIR-20171204-178002
AIR-20171204-178003
AIR-20180306-179748
AIR-20180413-180059
AIR-20180514-180314
AIR-20180322-179930
AIR-20180322-179931
AIR-20180508-180289

08/22/2017
06/01/2017
12/21/2017
12/15/2017
02/15/2018
02/15/2018
12/19/2017
11/21/2017
12/21/2017
12/28/2017
12/20/2017
12/21/2017
12/21/2017
02/27/2018
02/27/2018
02/27/2018
01/03/2018
01/23/2018
02/13/2018
02/13/2018
02/13/2018
02/13/2018
02/07/2018
01/09/2018
11/30/2017
02/21/2018
12/01/2017
12/04/2017
02/20/2018
02/20/2018
02/19/2018
02/26/2018
02/27/2018
12/04/2017
12/04/2017
03/05/2018
04/13/2018
05/14/2018
03/21/2018
03/21/2018
05/08/2018

Previous Complaints on Complaint Property:
SR Num Date Complained
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AIR-20180508-180290
AIR-20180420-180120
AIR-20180420-180123
AIR-20180426-180180
AIR-20180307-179783
AIR-20180307-179787
AIR-20180425-180160
AIR-20180514-180319
AIR-20180315-179897
AIR-20180315-179901
AIR-20180315-179902
AIR-20180315-179903
AIR-20180315-179904
AIR-20180315-179905
AIR-20180315-179907
AIR-20180315-179908
AIR-20180418-180101
AIR-20180314-179889
AIR-20180314-179890
AIR-20180416-180079
AIR-20180502-180251
AIR-20180502-180252
AIR-20180427-180184
AIR-20180427-180185
AIR-20180411-180046
AIR-20180920-181335
AIR-20180920-181336
AIR-20180920-181337
AIR-20190129-182076
AIR-20190204-182156
AIR-20181211-181711
AIR-20180926-181375
AIR-20181024-181531
AIR-20181024-181532
AIR-20181024-181536
AIR-20190207-182205
AIR-20181031-181564
AIR-20181031-181565
AIR-20181120-181648
AIR-20180717-180732
AIR-20181003-181418
AIR-20181206-181691
AIR-20181210-181700
AIR-20181210-181704
AIR-20181004-181420
AIR-20181004-181421

05/08/2018
04/20/2018
04/20/2018
04/26/2018
03/07/2018
03/06/2018
04/25/2018
05/14/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
04/18/2018
03/14/2018
03/14/2018
04/14/2018
05/02/2018
05/02/2018
04/27/2018
04/27/2018
04/11/2018
09/20/2018
09/20/2018
09/20/2018
01/29/2019
02/04/2019
12/11/2018
09/26/2018
10/19/2018
10/19/2018
10/24/2018
02/07/2019
10/31/2018
10/31/2018
11/20/2018
07/16/2018
10/02/2018
12/06/2018
12/10/2018
12/10/2018
10/04/2018
10/04/2018
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AIR-20181011-181454
AIR-20181210-181705
AIR-20181210-181706
AIR-20181210-181708
AIR-20181129-181673
AIR-20181011-181460
AIR-20180928-181384
AIR-20180928-181385
AIR-20190118-181989
AIR-20180619-180546
AIR-20180925-181370
AIR-20181015-181480
AIR-20181015-181483
AIR-20181002-181410
AIR-20181005-181424
AIR-20180803-180847
AIR-20180803-180849
AIR-20181113-181621
AIR-20181022-181521
AIR-20181022-181523
AIR-20181220-181797
AIR-20190110-181919
AIR-20181010-181449
AIR-20180531-180444
AIR-20181107-181602
AIR-20181127-181663
AIR-20181127-181665
AIR-20181127-181666
AIR-20181127-181667
AIR-20181026-181542
AIR-20180726-180793
AIR-20180620-180561
AIR-20190116-181968
AIR-20180830-181167
AIR-20180830-181168
AIR-20180830-181169
AIR-20180702-180622
AIR-20180907-181240
AIR-20180726-180788
AIR-20180801-180841
AIR-20180523-180389
AIR-20180523-180390
AIR-20181128-181670
AIR-20181128-181671
AIR-20190123-182021
AIR-20190123-182026

10/11/2018
12/10/2018
12/10/2018
12/10/2018
11/29/2018
10/08/2018
09/28/2018
09/28/2018
01/18/2019
06/18/2018
09/25/2018
10/15/2018
10/15/2018
10/02/2018
10/05/2018
08/02/2018
08/02/2018
11/12/2018
10/22/2018
10/22/2018
12/20/2018
01/09/2019
10/10/2018
05/31/2018
11/07/2018
11/27/2018
11/27/2018
11/27/2018
11/27/2018
10/26/2018
07/26/2018
06/20/2018
01/16/2019
08/30/2018
08/30/2018
08/30/2018
07/01/2018
09/07/2018
07/26/2018
08/01/2018
05/22/2018
05/22/2018
11/28/2018
11/28/2018
01/23/2019
01/23/2019
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AIR-20190123-182027
AIR-20190123-182028
AIR-20190123-182033

01/23/2019
01/23/2019
01/23/2019
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AIR-20181011-181460
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

10/08/2018

10:40 PM

3100  GRAND AV

PITTSBURGH, PA  15225
NEVILLE TOWNSHIP
99999

-10/8/18
-10:40PM
-PERIODIC WIFFS OF THE BURNING PLASTIC ODOR COMING FROM 
METALICO RECYCLING -THE NOISE HAS GOTTEN WORSE AND THERE IS 
DEFINITELY SOME KIND OF METAL-CHURNING MACHINE OPERATING 
THERE. IT’S BEEN CONSISTENT LIKE THIS FOR THE PAST HALF HOUR. I 
CAN ALSO HEAR LARGE LOADS OF METAL BEING DUMPED EVERY FEW 
MINUTES, LOUD BANGS, AND LOTS OF BACK-UP BEEPING. 
-IT’S LITERALLY LOUD ENOUGH TO HEAR THROUGH MY CLOSED 
WINDOWS.

Complainant:

Email:

Phone(s):

Complaint Against: *METALICO
 3100  GRAND AV

PITTSBURGH, PA 15225

Phone(s): 412-7717000
Additional Comments:

Supervisor:
Created By:

EMAIL ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20170825-176227
AIR-20170601-175171
AIR-20171226-178618

08/22/2017
06/01/2017
12/21/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

10/08/2018

10:47 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:
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AIR-20171218-178431
AIR-20180215-179350
AIR-20180215-179383
AIR-20171220-178502
AIR-20171122-177790
AIR-20171226-178625
AIR-20171229-178696
AIR-20171221-178561
AIR-20171221-178592
AIR-20171221-178598
AIR-20180227-179605
AIR-20180227-179606
AIR-20180227-179607
AIR-20180103-178758
AIR-20180123-178926
AIR-20180213-179274
AIR-20180214-179285
AIR-20180214-179286
AIR-20180214-179287
AIR-20180214-179290
AIR-20180110-178837
AIR-20171206-178040
AIR-20180221-179498
AIR-20171201-177955
AIR-20171214-178357
AIR-20180220-179445
AIR-20180220-179446
AIR-20180220-179451
AIR-20180226-179603
AIR-20180227-179615
AIR-20171204-178002
AIR-20171204-178003
AIR-20180306-179748
AIR-20180413-180059
AIR-20180514-180314
AIR-20180322-179930
AIR-20180322-179931
AIR-20180508-180289
AIR-20180508-180290
AIR-20180420-180120
AIR-20180420-180123
AIR-20180426-180180
AIR-20180307-179783
AIR-20180307-179787
AIR-20180425-180160
AIR-20180514-180319

12/15/2017
02/15/2018
02/15/2018
12/19/2017
11/21/2017
12/21/2017
12/28/2017
12/20/2017
12/21/2017
12/21/2017
02/27/2018
02/27/2018
02/27/2018
01/03/2018
01/23/2018
02/13/2018
02/13/2018
02/13/2018
02/13/2018
02/07/2018
01/09/2018
11/30/2017
02/21/2018
12/01/2017
12/04/2017
02/20/2018
02/20/2018
02/19/2018
02/26/2018
02/27/2018
12/04/2017
12/04/2017
03/05/2018
04/13/2018
05/14/2018
03/21/2018
03/21/2018
05/08/2018
05/08/2018
04/20/2018
04/20/2018
04/26/2018
03/07/2018
03/06/2018
04/25/2018
05/14/2018
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AIR-20180315-179897
AIR-20180315-179901
AIR-20180315-179902
AIR-20180315-179903
AIR-20180315-179904
AIR-20180315-179905
AIR-20180315-179907
AIR-20180315-179908
AIR-20180418-180101
AIR-20180314-179889
AIR-20180314-179890
AIR-20180416-180079
AIR-20180502-180251
AIR-20180502-180252
AIR-20180427-180184
AIR-20180427-180185
AIR-20180411-180046
AIR-20180920-181335
AIR-20180920-181336
AIR-20180920-181337
AIR-20190129-182076
AIR-20190204-182156
AIR-20181211-181711
AIR-20180926-181375
AIR-20181024-181531
AIR-20181024-181532
AIR-20181024-181536
AIR-20190207-182205
AIR-20181031-181564
AIR-20181031-181565
AIR-20181120-181648
AIR-20180717-180732
AIR-20181003-181418
AIR-20181206-181691
AIR-20181210-181700
AIR-20181210-181704
AIR-20181004-181420
AIR-20181004-181421
AIR-20181011-181454
AIR-20181210-181705
AIR-20181210-181706
AIR-20181210-181708
AIR-20181129-181673
AIR-20181011-181459
AIR-20180928-181384
AIR-20180928-181385

03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
04/18/2018
03/14/2018
03/14/2018
04/14/2018
05/02/2018
05/02/2018
04/27/2018
04/27/2018
04/11/2018
09/20/2018
09/20/2018
09/20/2018
01/29/2019
02/04/2019
12/11/2018
09/26/2018
10/19/2018
10/19/2018
10/24/2018
02/07/2019
10/31/2018
10/31/2018
11/20/2018
07/16/2018
10/02/2018
12/06/2018
12/10/2018
12/10/2018
10/04/2018
10/04/2018
10/11/2018
12/10/2018
12/10/2018
12/10/2018
11/29/2018
10/08/2018
09/28/2018
09/28/2018



ACHD Complaints System

Page 4 of 4

AIR-20190118-181989
AIR-20180619-180546
AIR-20180925-181370
AIR-20181015-181480
AIR-20181015-181483
AIR-20181002-181410
AIR-20181005-181424
AIR-20180803-180847
AIR-20180803-180849
AIR-20181113-181621
AIR-20181022-181521
AIR-20181022-181523
AIR-20181220-181797
AIR-20190110-181919
AIR-20181010-181449
AIR-20180531-180444
AIR-20181107-181602
AIR-20181127-181663
AIR-20181127-181665
AIR-20181127-181666
AIR-20181127-181667
AIR-20181026-181542
AIR-20180726-180793
AIR-20180620-180561
AIR-20190116-181968
AIR-20180830-181167
AIR-20180830-181168
AIR-20180830-181169
AIR-20180702-180622
AIR-20180907-181240
AIR-20180726-180788
AIR-20180801-180841
AIR-20180523-180389
AIR-20180523-180390
AIR-20181128-181670
AIR-20181128-181671
AIR-20190123-182021
AIR-20190123-182026
AIR-20190123-182027
AIR-20190123-182028
AIR-20190123-182033

01/18/2019
06/18/2018
09/25/2018
10/15/2018
10/15/2018
10/02/2018
10/05/2018
08/02/2018
08/02/2018
11/12/2018
10/22/2018
10/22/2018
12/20/2018
01/09/2019
10/10/2018
05/31/2018
11/07/2018
11/27/2018
11/27/2018
11/27/2018
11/27/2018
10/26/2018
07/26/2018
06/20/2018
01/16/2019
08/30/2018
08/30/2018
08/30/2018
07/01/2018
09/07/2018
07/26/2018
08/01/2018
05/22/2018
05/22/2018
11/28/2018
11/28/2018
01/23/2019
01/23/2019
01/23/2019
01/23/2019
01/23/2019
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AIR-20181011-181461
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

10/05/2018

11:10 AM

  OLD FREEPORT RD

FOX CHAPEL, PA  15238
FOX CHAPEL BOROUGH
99999

HORRIBLE SMELL LIKE LYSOL OR SOME CLEANER GIVING EVERYONE A 
HEADACHE

Complainant:

Email:

Phone(s):

Complaint Against: ALCOSAN WASTE WATER TREATMENT FOX CHAPEL
   OLD FREEPORT RD

FOX CHAPEL, PA 15238

Phone(s):
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - JIM BOLLINGER

Sagel,Karen

Actions:

AIR-20180829-181159
AIR-20180926-181374
AIR-20180831-181185
AIR-20180807-180876
AIR-20180807-180877
AIR-20180807-180878
AIR-20180807-180879
AIR-20180807-180880
AIR-20180807-180881
AIR-20180807-180882
AIR-20180807-180883

08/28/2018
09/21/2018
08/31/2018
08/07/2018
08/07/2018
08/07/2018
08/07/2018
08/07/2018
08/07/2018
08/07/2018
08/07/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

10/05/2018

11:10 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System
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AIR-20180807-180884
AIR-20180807-180885
AIR-20180807-180886
AIR-20180807-180887
AIR-20180807-180888
AIR-20180807-180889
AIR-20180807-180890
AIR-20180807-180891
AIR-20180807-180892
AIR-20180807-180893
AIR-20180807-180894
AIR-20180807-180895
AIR-20180807-180896
AIR-20180807-180897
AIR-20180807-180898
AIR-20180807-180899
AIR-20180807-180900
AIR-20180807-180901
AIR-20180807-180902
AIR-20180807-180903
AIR-20180807-180904
AIR-20180807-180905
AIR-20180807-180906
AIR-20180807-180907
AIR-20180807-180908
AIR-20180807-180909
AIR-20180807-180910
AIR-20180807-180911
AIR-20180807-180912
AIR-20180807-180913
AIR-20180807-180914
AIR-20180807-180915
AIR-20180807-180916
AIR-20180807-180917
AIR-20180807-180918
AIR-20180807-180919
AIR-20180807-180920
AIR-20180807-180921
AIR-20180807-180922
AIR-20180807-180924
AIR-20180807-180925
AIR-20180807-180926
AIR-20180807-180927
AIR-20180807-180928
AIR-20180807-180929
AIR-20180807-180930

08/07/2018
08/07/2018
08/07/2018
08/07/2018
08/07/2018
08/07/2018
08/07/2018
08/07/2018
08/07/2018
08/07/2018
08/07/2018
08/07/2018
08/07/2018
08/07/2018
08/07/2018
08/07/2018
08/07/2018
08/07/2018
08/07/2018
08/07/2018
08/07/2018
08/07/2018
08/07/2018
08/07/2018
08/07/2018
08/07/2018
08/07/2018
08/07/2018
08/07/2018
08/07/2018
08/07/2018
08/07/2018
08/07/2018
08/07/2018
08/07/2018
08/07/2018
08/07/2018
08/07/2018
08/07/2018
08/07/2018
08/07/2018
08/07/2018
08/07/2018
08/07/2018
08/07/2018
08/07/2018
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AIR-20180807-180932
AIR-20180824-181107
AIR-20180904-181208
AIR-20180821-181075
AIR-20180821-181076
AIR-20180905-181215
AIR-20180906-181221
AIR-20181002-181409
AIR-20180608-180491
AIR-20180919-181329
AIR-20180827-181121
AIR-20180827-181124

08/06/2018
08/24/2018
09/03/2018
08/20/2018
08/21/2018
09/04/2018
09/06/2018
10/02/2018
06/08/2018
09/18/2018
08/25/2018
08/25/2018



ACHD Complaints System
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AIR-20181011-181462
AIR QUALITY - OPEN BURNING

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

10/11/2018

04:22 PM

  HOCHBERG RD

PENN HILLS, PA  15235
PENN HILLS, MUNICIPALITY OF
55651

408 HOCHSBURG IS BURNING GARBAGE AND WOOD. FILLS 
NEIGHBORHOOD

   

, PA 

Complainant:

Email:

Phone(s):

*Phone Call,Anonymous

Complaint Against: HOCHBERG ROAD 15235
   HOCHBERG RD

PENN HILLS, PA 15235

Phone(s):
Additional Comments:

Supervisor:
Created By:

CALL IN ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20170906-176327
AIR-20170905-176319
AIR-20181024-181533
AIR-20181003-181413
AIR-20181010-181450

09/04/2017
09/04/2017
10/24/2018
10/03/2018
10/10/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

10/11/2018

04:22 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System
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AIR-20181012-181463
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

10/11/2018

11:03 AM

109  48TH ST

LAWRENCEVILLE, PA  15201
PITTSBURGH CITY
UNKNOWN

DATE 10/11/2018 11:03 AM
TYPE HEALTH HAZARD
ADDRESS PITTSBURGH
COMMENTS POLLUTION 
MCCONWAY AND TORLEY COMPANY CONTINUES TO POLLUTE OUR 
BREATHING AIR. 
WHAT CONCERNS ME THE MOST IS THAT THERE ISN'T MUCH POLITICAL 
LEADERSHIP FOR IMPROVING THE SITUATION. WE NEED MORE RAPID 
TRANSIT. LESS FOSSIL FUELS, BETTER EMISSIONS CONTROLS ON 
TRUCKS, AND BETTER/ADEQUATE AIR PERMIT ENFORCEMENT

   

, PA 

Complainant:

Email:

Phone(s):

*Website,Anonymous

Complaint Against: *MCCONWAY AND TORLEY GROUP
 109  48TH ST

LAWRENCEVILLE, PA 15201 - 2755

Phone(s): 412-6824700
412-6824700
412-6824725

WORK
OTHER
FAX

Additional Comments:

Supervisor:
Created By:

FORWARD FROM 311 10-12-2018 08:10 AM

Sagel,Karen

Actions:

AIR-20150513-162632 05/13/2015

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

10/11/2018

11:03 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System
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AIR-20150430-162432
AIR-20150430-162433
AIR-20150501-162454
AIR-20150501-162456
AIR-20150827-164604
AIR-20150730-163820
AIR-20150327-161963
AIR-20150430-162439
AIR-20150430-162446
AIR-20150520-162695
AIR-20160121-166861
AIR-20151117-165925
AIR-20151217-166362
AIR-20160120-166844
AIR-20160303-167684
AIR-20160105-166582
AIR-20150930-165158
AIR-20151125-166024
AIR-20160401-168322
AIR-20160205-167203
AIR-20160210-167248
AIR-20160212-167301
AIR-20160225-167521
AIR-20150916-164947
AIR-20160203-167162
AIR-20171120-177743
AIR-20180110-178836
AIR-20171213-178309
AIR-20180717-180725
AIR-20180822-181090

04/30/2015
04/30/2015
05/01/2015
05/01/2015
08/27/2015
07/30/2015
03/27/2015
04/30/2015
04/30/2015
05/20/2015
01/21/2016
11/17/2015
12/17/2015
01/20/2016
03/03/2016
01/05/2016
09/30/2015
11/25/2015
04/01/2016
02/05/2016
02/10/2016
02/12/2016
02/25/2016
09/16/2015
02/03/2016
09/30/2017
01/09/2018
12/12/2017
07/17/2018
08/22/2018
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AIR-20181012-181464
AIR POLLUTION - GENERAL

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

10/11/2018

09:23 AM

  SHADY AV

SQUIRREL HILL, PA  15217
PITTSBURGH CITY
99999

DATE 10/11/2018 9:23 AM
TYPE HEALTH HAZARD
ADDRESS 
COMMENTS CALLER SAYS EVERY NIGHT AROUND 7PM A VERY STRONG 
ODOR IS COMING FROM SOMEWHERE NEAR SHADY/MURRAY AVES. SAID 
SHE HAS TO CLOSE WINDOWS. WANTS TO KNOW IF A BUSINESS IS 
COOKING OR CLEANING (GOOD LUCK!! HAHA) SHE HAS NO IDEA WHERE 
ODOR IS COMING FROM AND SURPRISED NO OTHER CALLS ON THIS 

  
Complainant:

Email:

Phone(s):

Complaint Against: SHADY AVENUE 15217
   SHADY AV

SQUIRREL HILL, PA 15217

Phone(s):
Additional Comments:

Supervisor:
Created By:

EMAIL FROM 311 10-12-2018 @ 08:07 AM

Sagel,Karen

Actions:

AIR-20171206-178036 11/30/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

10/11/2018

09:23 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:
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AIR-20181015-181479
AIR QUALITY - OPEN BURNING

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

10/14/2018

06:20 PM

   

CORAOPOLIS, PA  15108
KENNEDY TOWNSHIP
99999

610PM KENNEDY TWP I KNOW YOU HAVE MADE GREAT STRIDES WITH AIR 
QUALITY., BUT IF YOU WANT TO REALLY GET SERIOUS YOU SHOULD BAN 
THE USE OF WOOD BURNING FIREPLACES. THREE OR FOUR NIGHTS A 
WEEK I HAVE STINGING EYES AND DISCOMFORT FROM PEOPLE BURNING 
IN MY AREA. I JUST WALKED TO THE END OF MY ROAD AND SAW SMOKE 
COMING FROM A CHIMNEY.  IT WAS GOING NOT UP BUT DOWN AND 
HEADED FOR MY HOUSE. MY DAD IS 91 AND HAS TO BE WATCHED FOR 
RESPIRATORY PROBLEMS. MY WIFE IS A RETIRED SCHOOL NURSE AND 
HAD CONSTANT ISSUES WITH KIDS WITH ASAMA. A LOT OF TIMES THE 
SMELLS ARE REALLY BAD AS I AM CONVINCED PEOPLE ARE BURNING 
MORE THAN LOGS. IT NOT ALWAYS THE BIG PLANTS THAT HARM PEOPLE.  
IF YOU DON'T THINK ABOUT ME AND MY DAD, THINK ABOUT THE HARM 
THAT IS BEING DONE TO CHILDREN.

Complainant:

Email:

HOMEPhone(s):

Complaint Against: 15108 GENERAL AREA
    

CORAOPOLIS, PA 15108

Phone(s):
Additional Comments:

Supervisor:
Created By:

WEBSITE COMPLAINT 10-14-2018 @ 06:20 PM

Sagel,Karen

Actions:
Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

10/14/2018

06:20 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:
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AIR-20181015-181480
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

10/15/2018

09:34 AM

3100  GRAND AV

PITTSBURGH, PA  15225
NEVILLE TOWNSHIP
99999

10/15/18
-9:28AM
-METALICO RECYCLING, NEVILLE ISLAND
-LARGE EXPLOSION/SMOKE COMING FROM THE SHREDDER. IT SHOOK 
THE HOUSE AND WINDOWS.
-THERE’S ALSO BEEN A FAINT ODOR OF BURNING PLASTIC/INDUSTRIAL 
THAT’S BEEN NOTICEABLE FOR THE PAST HOUR.

Complainant:

Email:

Phone(s):

Complaint Against: *METALICO
 3100  GRAND AV

PITTSBURGH, PA 15225

Phone(s): 412-7717000
Additional Comments:

Supervisor:
Created By:

EMAIL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20170825-176227
AIR-20170601-175171
AIR-20171226-178618
AIR-20171218-178431
AIR-20180215-179350
AIR-20180215-179383

08/22/2017
06/01/2017
12/21/2017
12/15/2017
02/15/2018
02/15/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

10/15/2018

09:34 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:
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AIR-20171220-178502
AIR-20171122-177790
AIR-20171226-178625
AIR-20171229-178696
AIR-20171221-178561
AIR-20171221-178592
AIR-20171221-178598
AIR-20180227-179605
AIR-20180227-179606
AIR-20180227-179607
AIR-20180103-178758
AIR-20180123-178926
AIR-20180213-179274
AIR-20180214-179285
AIR-20180214-179286
AIR-20180214-179287
AIR-20180214-179290
AIR-20180110-178837
AIR-20171206-178040
AIR-20180221-179498
AIR-20171201-177955
AIR-20171214-178357
AIR-20180220-179445
AIR-20180220-179446
AIR-20180220-179451
AIR-20180226-179603
AIR-20180227-179615
AIR-20171204-178002
AIR-20171204-178003
AIR-20180306-179748
AIR-20180413-180059
AIR-20180514-180314
AIR-20180322-179930
AIR-20180322-179931
AIR-20180508-180289
AIR-20180508-180290
AIR-20180420-180120
AIR-20180420-180123
AIR-20180426-180180
AIR-20180307-179783
AIR-20180307-179787
AIR-20180425-180160
AIR-20180514-180319
AIR-20180315-179897
AIR-20180315-179901
AIR-20180315-179902

12/19/2017
11/21/2017
12/21/2017
12/28/2017
12/20/2017
12/21/2017
12/21/2017
02/27/2018
02/27/2018
02/27/2018
01/03/2018
01/23/2018
02/13/2018
02/13/2018
02/13/2018
02/13/2018
02/07/2018
01/09/2018
11/30/2017
02/21/2018
12/01/2017
12/04/2017
02/20/2018
02/20/2018
02/19/2018
02/26/2018
02/27/2018
12/04/2017
12/04/2017
03/05/2018
04/13/2018
05/14/2018
03/21/2018
03/21/2018
05/08/2018
05/08/2018
04/20/2018
04/20/2018
04/26/2018
03/07/2018
03/06/2018
04/25/2018
05/14/2018
03/15/2018
03/15/2018
03/15/2018
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AIR-20180315-179903
AIR-20180315-179904
AIR-20180315-179905
AIR-20180315-179907
AIR-20180315-179908
AIR-20180418-180101
AIR-20180314-179889
AIR-20180314-179890
AIR-20180416-180079
AIR-20180502-180251
AIR-20180502-180252
AIR-20180427-180184
AIR-20180427-180185
AIR-20180411-180046
AIR-20180920-181335
AIR-20180920-181336
AIR-20180920-181337
AIR-20190129-182076
AIR-20190204-182156
AIR-20181211-181711
AIR-20180926-181375
AIR-20181024-181531
AIR-20181024-181532
AIR-20181024-181536
AIR-20190207-182205
AIR-20181031-181564
AIR-20181031-181565
AIR-20181120-181648
AIR-20180717-180732
AIR-20181003-181418
AIR-20181206-181691
AIR-20181210-181700
AIR-20181210-181704
AIR-20181004-181420
AIR-20181004-181421
AIR-20181011-181454
AIR-20181210-181705
AIR-20181210-181706
AIR-20181210-181708
AIR-20181129-181673
AIR-20181011-181459
AIR-20181011-181460
AIR-20180928-181384
AIR-20180928-181385
AIR-20190118-181989
AIR-20180619-180546

03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
04/18/2018
03/14/2018
03/14/2018
04/14/2018
05/02/2018
05/02/2018
04/27/2018
04/27/2018
04/11/2018
09/20/2018
09/20/2018
09/20/2018
01/29/2019
02/04/2019
12/11/2018
09/26/2018
10/19/2018
10/19/2018
10/24/2018
02/07/2019
10/31/2018
10/31/2018
11/20/2018
07/16/2018
10/02/2018
12/06/2018
12/10/2018
12/10/2018
10/04/2018
10/04/2018
10/11/2018
12/10/2018
12/10/2018
12/10/2018
11/29/2018
10/08/2018
10/08/2018
09/28/2018
09/28/2018
01/18/2019
06/18/2018
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AIR-20180925-181370
AIR-20181015-181483
AIR-20181002-181410
AIR-20181005-181424
AIR-20180803-180847
AIR-20180803-180849
AIR-20181113-181621
AIR-20181022-181521
AIR-20181022-181523
AIR-20181220-181797
AIR-20190110-181919
AIR-20181010-181449
AIR-20180531-180444
AIR-20181107-181602
AIR-20181127-181663
AIR-20181127-181665
AIR-20181127-181666
AIR-20181127-181667
AIR-20181026-181542
AIR-20180726-180793
AIR-20180620-180561
AIR-20190116-181968
AIR-20180830-181167
AIR-20180830-181168
AIR-20180830-181169
AIR-20180702-180622
AIR-20180907-181240
AIR-20180726-180788
AIR-20180801-180841
AIR-20180523-180389
AIR-20180523-180390
AIR-20181128-181670
AIR-20181128-181671
AIR-20190123-182021
AIR-20190123-182026
AIR-20190123-182027
AIR-20190123-182028
AIR-20190123-182033

09/25/2018
10/15/2018
10/02/2018
10/05/2018
08/02/2018
08/02/2018
11/12/2018
10/22/2018
10/22/2018
12/20/2018
01/09/2019
10/10/2018
05/31/2018
11/07/2018
11/27/2018
11/27/2018
11/27/2018
11/27/2018
10/26/2018
07/26/2018
06/20/2018
01/16/2019
08/30/2018
08/30/2018
08/30/2018
07/01/2018
09/07/2018
07/26/2018
08/01/2018
05/22/2018
05/22/2018
11/28/2018
11/28/2018
01/23/2019
01/23/2019
01/23/2019
01/23/2019
01/23/2019
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AIR-20181015-181482
AIR QUALITY - OPEN BURNING

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

10/04/2018

03:21 PM

   

GIBSONIA, PA  15044
UNKNOWN REMAINDER
99999

UNKNOWN NEIGHBOR BURNING

Complainant:

Email:

Phone(s):

Complaint Against: SANDY HILL ROAD 15044
    

GIBSONIA, PA 15044

Phone(s):
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - NICHOLAS CAITO

Sagel,Karen

Actions:
Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

10/04/2018

03:31 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:
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AIR-20181015-181483
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

10/15/2018

09:25 AM

3100  GRAND AV

PITTSBURGH, PA  15225
NEVILLE TOWNSHIP
99999

10/15/18
-9:25AM TO 12:55PM
-METALICO RECYCLING, NEVILLE ISLAND
-STRONG ODOR OF BURNING PLASTIC/INDUSTRIAL -THE ODOR HAS BEEN 
CONSISTENT FOR OVER 3 HOURS, SOMETIMES GETTING VERY HEAVY. 
-THERE’S ALSO BEEN A CONSISTENT SMOGGY HAZE OVER THE AREA 
WITH PERIODS OF THICK CREAMY SMOKE. THE WIND IS BLOWING 
DIRECTLY ACROSS FROM METALICO TOWARDS MY HOME. 
-I’M TRYING TO DO SOME OUTSIDE WORK ON MY BACK PORCH BUT THE 
ODOR IS BURNING MY THROAT AND CAUSING A HEADACHE MAKING ME 
HAVE TO STOP AND GO INSIDE.

Complainant:

Email:

Phone(s):

Complaint Against: *METALICO
 3100  GRAND AV

PITTSBURGH, PA 15225

Phone(s): 412-7717000
Additional Comments:

Supervisor:
Created By:

EMAIL TO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20170825-176227
AIR-20170601-175171

08/22/2017
06/01/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

10/15/2018

01:01 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:
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AIR-20171226-178618
AIR-20171218-178431
AIR-20180215-179350
AIR-20180215-179383
AIR-20171220-178502
AIR-20171122-177790
AIR-20171226-178625
AIR-20171229-178696
AIR-20171221-178561
AIR-20171221-178592
AIR-20171221-178598
AIR-20180227-179605
AIR-20180227-179606
AIR-20180227-179607
AIR-20180103-178758
AIR-20180123-178926
AIR-20180213-179274
AIR-20180214-179285
AIR-20180214-179286
AIR-20180214-179287
AIR-20180214-179290
AIR-20180110-178837
AIR-20171206-178040
AIR-20180221-179498
AIR-20171201-177955
AIR-20171214-178357
AIR-20180220-179445
AIR-20180220-179446
AIR-20180220-179451
AIR-20180226-179603
AIR-20180227-179615
AIR-20171204-178002
AIR-20171204-178003
AIR-20180306-179748
AIR-20180413-180059
AIR-20180514-180314
AIR-20180322-179930
AIR-20180322-179931
AIR-20180508-180289
AIR-20180508-180290
AIR-20180420-180120
AIR-20180420-180123
AIR-20180426-180180
AIR-20180307-179783
AIR-20180307-179787
AIR-20180425-180160

12/21/2017
12/15/2017
02/15/2018
02/15/2018
12/19/2017
11/21/2017
12/21/2017
12/28/2017
12/20/2017
12/21/2017
12/21/2017
02/27/2018
02/27/2018
02/27/2018
01/03/2018
01/23/2018
02/13/2018
02/13/2018
02/13/2018
02/13/2018
02/07/2018
01/09/2018
11/30/2017
02/21/2018
12/01/2017
12/04/2017
02/20/2018
02/20/2018
02/19/2018
02/26/2018
02/27/2018
12/04/2017
12/04/2017
03/05/2018
04/13/2018
05/14/2018
03/21/2018
03/21/2018
05/08/2018
05/08/2018
04/20/2018
04/20/2018
04/26/2018
03/07/2018
03/06/2018
04/25/2018
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AIR-20180514-180319
AIR-20180315-179897
AIR-20180315-179901
AIR-20180315-179902
AIR-20180315-179903
AIR-20180315-179904
AIR-20180315-179905
AIR-20180315-179907
AIR-20180315-179908
AIR-20180418-180101
AIR-20180314-179889
AIR-20180314-179890
AIR-20180416-180079
AIR-20180502-180251
AIR-20180502-180252
AIR-20180427-180184
AIR-20180427-180185
AIR-20180411-180046
AIR-20180920-181335
AIR-20180920-181336
AIR-20180920-181337
AIR-20190129-182076
AIR-20190204-182156
AIR-20181211-181711
AIR-20180926-181375
AIR-20181024-181531
AIR-20181024-181532
AIR-20181024-181536
AIR-20190207-182205
AIR-20181031-181564
AIR-20181031-181565
AIR-20181120-181648
AIR-20180717-180732
AIR-20181003-181418
AIR-20181206-181691
AIR-20181210-181700
AIR-20181210-181704
AIR-20181004-181420
AIR-20181004-181421
AIR-20181011-181454
AIR-20181210-181705
AIR-20181210-181706
AIR-20181210-181708
AIR-20181129-181673
AIR-20181011-181459
AIR-20181011-181460

05/14/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
04/18/2018
03/14/2018
03/14/2018
04/14/2018
05/02/2018
05/02/2018
04/27/2018
04/27/2018
04/11/2018
09/20/2018
09/20/2018
09/20/2018
01/29/2019
02/04/2019
12/11/2018
09/26/2018
10/19/2018
10/19/2018
10/24/2018
02/07/2019
10/31/2018
10/31/2018
11/20/2018
07/16/2018
10/02/2018
12/06/2018
12/10/2018
12/10/2018
10/04/2018
10/04/2018
10/11/2018
12/10/2018
12/10/2018
12/10/2018
11/29/2018
10/08/2018
10/08/2018
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AIR-20180928-181384
AIR-20180928-181385
AIR-20190118-181989
AIR-20180619-180546
AIR-20180925-181370
AIR-20181015-181480
AIR-20181002-181410
AIR-20181005-181424
AIR-20180803-180847
AIR-20180803-180849
AIR-20181113-181621
AIR-20181022-181521
AIR-20181022-181523
AIR-20181220-181797
AIR-20190110-181919
AIR-20181010-181449
AIR-20180531-180444
AIR-20181107-181602
AIR-20181127-181663
AIR-20181127-181665
AIR-20181127-181666
AIR-20181127-181667
AIR-20181026-181542
AIR-20180726-180793
AIR-20180620-180561
AIR-20190116-181968
AIR-20180830-181167
AIR-20180830-181168
AIR-20180830-181169
AIR-20180702-180622
AIR-20180907-181240
AIR-20180726-180788
AIR-20180801-180841
AIR-20180523-180389
AIR-20180523-180390
AIR-20181128-181670
AIR-20181128-181671
AIR-20190123-182021
AIR-20190123-182026
AIR-20190123-182027
AIR-20190123-182028
AIR-20190123-182033

09/28/2018
09/28/2018
01/18/2019
06/18/2018
09/25/2018
10/15/2018
10/02/2018
10/05/2018
08/02/2018
08/02/2018
11/12/2018
10/22/2018
10/22/2018
12/20/2018
01/09/2019
10/10/2018
05/31/2018
11/07/2018
11/27/2018
11/27/2018
11/27/2018
11/27/2018
10/26/2018
07/26/2018
06/20/2018
01/16/2019
08/30/2018
08/30/2018
08/30/2018
07/01/2018
09/07/2018
07/26/2018
08/01/2018
05/22/2018
05/22/2018
11/28/2018
11/28/2018
01/23/2019
01/23/2019
01/23/2019
01/23/2019
01/23/2019





ACHD Complaints System

Page 1 of 1

AIR-20181017-181499
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

10/17/2018

11:38 AM

   

, PA  15235

99999

GETTING GREY DEPOSITS IN HOUSE. BELIEVE ITS AIR QUALITY RELATED, 
POSSIBLY PASSING TRAINS OR SOME OTHER INDUSTRY. HE WOULD LIKE 
CALLED PRIOR TO AN INSPECTOR COMING OUT.

Complainant:

Email:

HOME
CELL PHONE

Phone(s):

Complaint Against: 15235 GENERAL AREA
    

, PA 15235

Phone(s):
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - NICHOLAS CAITO

Sagel,Karen

Actions:

AIR-20171218-178407
AIR-20180413-180062
AIR-20180803-180850

12/17/2017
04/11/2018
08/02/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

10/17/2018

11:44 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 1 of 2

AIR-20181017-181500
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

10/16/2018

10:00 AM

UNKNOWN

WHILE I WAS IN THE PLUM MUNICIPAL BUILDING AN ODOR COMPLAINT 
CAME IN REGARDING A CRUDE CONDENSATE ODOR ALONG SALTSBURG 
RD. IN PLUM BORO, I WENT OUT TO INVESTIGATE WITH THE PLUM CODE 
ENFORCEMENT OFFICER. THERE WAS AN ODOR EMANATING FROM THE 
PROPERTY LOCATED ABOVE THE PARKING LOT OF AMPLIFY CHURCH – 
PITTSBURGH EAST ALONG SALTSBURG ROAD. WHEN WE ARRIVED THE 
ODOR WAS VERY STRONG AND EXCAVATING WAS TAKING PLACE AT A 
LOCAL WELL SITE OWNED BY PENNECO ENVIRONMENTAL SOLUTIONS, 
LLC. NEIGHBORS HAD BEEN REPORTING ODORS IN THE AREA FOR OVER 
A WEEK WITH NO ACTION TAKEN BY ANY COMPANY UNTIL LAST FRIDAY 
WHEN THE WELL OWNER MADE THEIR REPORT TO THE DEP. 
APPARENTLY A CRUDE CONDENSATE LINE (2”) HAD BEEN LEAKING FOR A 
WHILE WHICH EVENTUALLY MIGRATED TO THE STORM DRAINS AND INTO 
THE WETLAND AREA OF CATTAILS AS IT CONTINUED ON DOWN TO 
APPROXIMATELY 15 FEET OF SALTSBURG ROAD. THE DEP FROM WATER 
QUALITY WAS ONSITE EARLIER PRIOR TO OUR ARRIVAL TUESDAY 
10/16/18, THEY SURVEYED THE EXTENT OF THE INCIDENT AND THE 
ONGOING CLEANUP. PLEASE REVIEW ATTACHMENT LISTING THE DEP 
PERSONNEL THAT WAS EITHER ONSITE OR NOTIFIED OF THE INCIDENT.
<ATTACHMENT IN FILE>

301  39TH ST

LAWRENCEVILLE, PA 15301

Complainant:

Email:

412-5788186Phone(s):

Bollinger,James

Complaint Against: PENNECO ENVIRONMENTAL SOLUTIONS
 6608  US 22 # 301 

DELMONT, PA 15626

Phone(s): 734-4686014
Additional Comments: CALLED IN BY JAMES BOLLINGER

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

10/17/2018

10:00 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:
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Supervisor:
Created By: Sagel,Karen

Actions:
Previous Complaints on Complaint Property:
SR Num Date Complained
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AIR-20181022-181519
AIR QUALITY - OPEN BURNING

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

10/20/2018

07:37 PM

   

, PA  15211

99999

NEIGHBOR HAS A LARGE PILE OF CARDBOARD  THAT HE IS BURNING IN A 
FIRE PIT BEHIND HIS  HOUSE. THIS OCCURRED SAT. 10/20 2:30 PM.  HIS 
HOUSE IS ON GREENLEAF ST . (NOT SURE HIS 
EXACT ADDRESS). 

Complainant:

Email:

Phone(s):

Complaint Against: 15211 GENERAL AREA
    

, PA 15211

Phone(s):
Additional Comments:

Supervisor:
Created By:

WEBSITE COMPLAINT 10-20-2018 @ 03:37 PM

Sagel,Karen

Actions:
Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

10/20/2018

03:37 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:
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AIR-20181022-181521
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

10/22/2018

10:37 AM

3100  GRAND AV

PITTSBURGH, PA  15225
NEVILLE TOWNSHIP
99999

-10/22/18
-10:37AM
-METALICO RECYCLING, NEVILLE ISLAND
-HEAVY ODOR OF BURNING PLASTIC AND SOME SMOKE COMING FROM 
THE SHREDDER. IT COMES IN WAVES OF SEVERITY AND SUPER STRONG 
RIGHT NOW. 

-10:46AM
-NEVILLE GALVANIZING, NEVILLE ISLAND
-A LOT OF THICK, CREAMY SMOKE COMING FROM A BUILDING. THERE’S A 
THICK SMOG COVERING THIS PORTION OF THE ISLAND.

PICTURE ATTACHED IN FILE

Complainant:

Email:

Phone(s):

Complaint Against: *METALICO
 3100  GRAND AV

PITTSBURGH, PA 15225

Phone(s): 412-7717000
Additional Comments:

Supervisor:
Created By:

EMAIL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:
Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

10/22/2018

10:40 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:
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AIR-20170825-176227
AIR-20170601-175171
AIR-20171226-178618
AIR-20171218-178431
AIR-20180215-179350
AIR-20180215-179383
AIR-20171220-178502
AIR-20171122-177790
AIR-20171226-178625
AIR-20171229-178696
AIR-20171221-178561
AIR-20171221-178592
AIR-20171221-178598
AIR-20180227-179605
AIR-20180227-179606
AIR-20180227-179607
AIR-20180103-178758
AIR-20180123-178926
AIR-20180213-179274
AIR-20180214-179285
AIR-20180214-179286
AIR-20180214-179287
AIR-20180214-179290
AIR-20180110-178837
AIR-20171206-178040
AIR-20180221-179498
AIR-20171201-177955
AIR-20171214-178357
AIR-20180220-179445
AIR-20180220-179446
AIR-20180220-179451
AIR-20180226-179603
AIR-20180227-179615
AIR-20171204-178002
AIR-20171204-178003
AIR-20180306-179748
AIR-20180413-180059
AIR-20180514-180314
AIR-20180322-179930
AIR-20180322-179931
AIR-20180508-180289
AIR-20180508-180290
AIR-20180420-180120
AIR-20180420-180123
AIR-20180426-180180
AIR-20180307-179783

08/22/2017
06/01/2017
12/21/2017
12/15/2017
02/15/2018
02/15/2018
12/19/2017
11/21/2017
12/21/2017
12/28/2017
12/20/2017
12/21/2017
12/21/2017
02/27/2018
02/27/2018
02/27/2018
01/03/2018
01/23/2018
02/13/2018
02/13/2018
02/13/2018
02/13/2018
02/07/2018
01/09/2018
11/30/2017
02/21/2018
12/01/2017
12/04/2017
02/20/2018
02/20/2018
02/19/2018
02/26/2018
02/27/2018
12/04/2017
12/04/2017
03/05/2018
04/13/2018
05/14/2018
03/21/2018
03/21/2018
05/08/2018
05/08/2018
04/20/2018
04/20/2018
04/26/2018
03/07/2018
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AIR-20180307-179787
AIR-20180425-180160
AIR-20180514-180319
AIR-20180315-179897
AIR-20180315-179901
AIR-20180315-179902
AIR-20180315-179903
AIR-20180315-179904
AIR-20180315-179905
AIR-20180315-179907
AIR-20180315-179908
AIR-20180418-180101
AIR-20180314-179889
AIR-20180314-179890
AIR-20180416-180079
AIR-20180502-180251
AIR-20180502-180252
AIR-20180427-180184
AIR-20180427-180185
AIR-20180411-180046
AIR-20180920-181335
AIR-20180920-181336
AIR-20180920-181337
AIR-20190129-182076
AIR-20190204-182156
AIR-20181211-181711
AIR-20180926-181375
AIR-20181024-181531
AIR-20181024-181532
AIR-20181024-181536
AIR-20190207-182205
AIR-20181031-181564
AIR-20181031-181565
AIR-20181120-181648
AIR-20180717-180732
AIR-20181003-181418
AIR-20181206-181691
AIR-20181210-181700
AIR-20181210-181704
AIR-20181004-181420
AIR-20181004-181421
AIR-20181011-181454
AIR-20181210-181705
AIR-20181210-181706
AIR-20181210-181708
AIR-20181129-181673

03/06/2018
04/25/2018
05/14/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
04/18/2018
03/14/2018
03/14/2018
04/14/2018
05/02/2018
05/02/2018
04/27/2018
04/27/2018
04/11/2018
09/20/2018
09/20/2018
09/20/2018
01/29/2019
02/04/2019
12/11/2018
09/26/2018
10/19/2018
10/19/2018
10/24/2018
02/07/2019
10/31/2018
10/31/2018
11/20/2018
07/16/2018
10/02/2018
12/06/2018
12/10/2018
12/10/2018
10/04/2018
10/04/2018
10/11/2018
12/10/2018
12/10/2018
12/10/2018
11/29/2018
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AIR-20181011-181459
AIR-20181011-181460
AIR-20180928-181384
AIR-20180928-181385
AIR-20190118-181989
AIR-20180619-180546
AIR-20180925-181370
AIR-20181015-181480
AIR-20181015-181483
AIR-20181002-181410
AIR-20181005-181424
AIR-20180803-180847
AIR-20180803-180849
AIR-20181113-181621
AIR-20181022-181523
AIR-20181220-181797
AIR-20190110-181919
AIR-20181010-181449
AIR-20180531-180444
AIR-20181107-181602
AIR-20181127-181663
AIR-20181127-181665
AIR-20181127-181666
AIR-20181127-181667
AIR-20181026-181542
AIR-20180726-180793
AIR-20180620-180561
AIR-20190116-181968
AIR-20180830-181167
AIR-20180830-181168
AIR-20180830-181169
AIR-20180702-180622
AIR-20180907-181240
AIR-20180726-180788
AIR-20180801-180841
AIR-20180523-180389
AIR-20180523-180390
AIR-20181128-181670
AIR-20181128-181671
AIR-20190123-182021
AIR-20190123-182026
AIR-20190123-182027
AIR-20190123-182028
AIR-20190123-182033

10/08/2018
10/08/2018
09/28/2018
09/28/2018
01/18/2019
06/18/2018
09/25/2018
10/15/2018
10/15/2018
10/02/2018
10/05/2018
08/02/2018
08/02/2018
11/12/2018
10/22/2018
12/20/2018
01/09/2019
10/10/2018
05/31/2018
11/07/2018
11/27/2018
11/27/2018
11/27/2018
11/27/2018
10/26/2018
07/26/2018
06/20/2018
01/16/2019
08/30/2018
08/30/2018
08/30/2018
07/01/2018
09/07/2018
07/26/2018
08/01/2018
05/22/2018
05/22/2018
11/28/2018
11/28/2018
01/23/2019
01/23/2019
01/23/2019
01/23/2019
01/23/2019



ACHD Complaints System
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AIR-20181022-181523
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

10/22/2018

01:46 PM

3100  GRAND AV

PITTSBURGH, PA  15225
NEVILLE TOWNSHIP
99999

-10/22/18
-1:46PM
-METALICO RECYCLING, NEVILLE ISLAND
-STILL A HEAVY ODOR OF BURNING PLASTIC AND COMING FROM THE 
SHREDDER. THERE’S A LOT OF SMOKE AND A SMOGGY HAZE THAT’S 
HANGING OVER THEM. I WAS UP IN THE HILLS OF EMSWORTH EARLIER 
(ACROSS FROM MY HOUSE) AND I COULD SMELL IT ALL WAY UP THERE.

Complainant:

Email:

Phone(s):

Complaint Against: *METALICO
 3100  GRAND AV

PITTSBURGH, PA 15225

Phone(s): 412-7717000
Additional Comments:

Supervisor:
Created By:

EMAIL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20170825-176227
AIR-20170601-175171
AIR-20171226-178618
AIR-20171218-178431
AIR-20180215-179350
AIR-20180215-179383

08/22/2017
06/01/2017
12/21/2017
12/15/2017
02/15/2018
02/15/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

10/22/2018

02:02 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:
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AIR-20171220-178502
AIR-20171122-177790
AIR-20171226-178625
AIR-20171229-178696
AIR-20171221-178561
AIR-20171221-178592
AIR-20171221-178598
AIR-20180227-179605
AIR-20180227-179606
AIR-20180227-179607
AIR-20180103-178758
AIR-20180123-178926
AIR-20180213-179274
AIR-20180214-179285
AIR-20180214-179286
AIR-20180214-179287
AIR-20180214-179290
AIR-20180110-178837
AIR-20171206-178040
AIR-20180221-179498
AIR-20171201-177955
AIR-20171214-178357
AIR-20180220-179445
AIR-20180220-179446
AIR-20180220-179451
AIR-20180226-179603
AIR-20180227-179615
AIR-20171204-178002
AIR-20171204-178003
AIR-20180306-179748
AIR-20180413-180059
AIR-20180514-180314
AIR-20180322-179930
AIR-20180322-179931
AIR-20180508-180289
AIR-20180508-180290
AIR-20180420-180120
AIR-20180420-180123
AIR-20180426-180180
AIR-20180307-179783
AIR-20180307-179787
AIR-20180425-180160
AIR-20180514-180319
AIR-20180315-179897
AIR-20180315-179901
AIR-20180315-179902

12/19/2017
11/21/2017
12/21/2017
12/28/2017
12/20/2017
12/21/2017
12/21/2017
02/27/2018
02/27/2018
02/27/2018
01/03/2018
01/23/2018
02/13/2018
02/13/2018
02/13/2018
02/13/2018
02/07/2018
01/09/2018
11/30/2017
02/21/2018
12/01/2017
12/04/2017
02/20/2018
02/20/2018
02/19/2018
02/26/2018
02/27/2018
12/04/2017
12/04/2017
03/05/2018
04/13/2018
05/14/2018
03/21/2018
03/21/2018
05/08/2018
05/08/2018
04/20/2018
04/20/2018
04/26/2018
03/07/2018
03/06/2018
04/25/2018
05/14/2018
03/15/2018
03/15/2018
03/15/2018
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AIR-20180315-179903
AIR-20180315-179904
AIR-20180315-179905
AIR-20180315-179907
AIR-20180315-179908
AIR-20180418-180101
AIR-20180314-179889
AIR-20180314-179890
AIR-20180416-180079
AIR-20180502-180251
AIR-20180502-180252
AIR-20180427-180184
AIR-20180427-180185
AIR-20180411-180046
AIR-20180920-181335
AIR-20180920-181336
AIR-20180920-181337
AIR-20190129-182076
AIR-20190204-182156
AIR-20181211-181711
AIR-20180926-181375
AIR-20181024-181531
AIR-20181024-181532
AIR-20181024-181536
AIR-20190207-182205
AIR-20181031-181564
AIR-20181031-181565
AIR-20181120-181648
AIR-20180717-180732
AIR-20181003-181418
AIR-20181206-181691
AIR-20181210-181700
AIR-20181210-181704
AIR-20181004-181420
AIR-20181004-181421
AIR-20181011-181454
AIR-20181210-181705
AIR-20181210-181706
AIR-20181210-181708
AIR-20181129-181673
AIR-20181011-181459
AIR-20181011-181460
AIR-20180928-181384
AIR-20180928-181385
AIR-20190118-181989
AIR-20180619-180546

03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
04/18/2018
03/14/2018
03/14/2018
04/14/2018
05/02/2018
05/02/2018
04/27/2018
04/27/2018
04/11/2018
09/20/2018
09/20/2018
09/20/2018
01/29/2019
02/04/2019
12/11/2018
09/26/2018
10/19/2018
10/19/2018
10/24/2018
02/07/2019
10/31/2018
10/31/2018
11/20/2018
07/16/2018
10/02/2018
12/06/2018
12/10/2018
12/10/2018
10/04/2018
10/04/2018
10/11/2018
12/10/2018
12/10/2018
12/10/2018
11/29/2018
10/08/2018
10/08/2018
09/28/2018
09/28/2018
01/18/2019
06/18/2018
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AIR-20180925-181370
AIR-20181015-181480
AIR-20181015-181483
AIR-20181002-181410
AIR-20181005-181424
AIR-20180803-180847
AIR-20180803-180849
AIR-20181113-181621
AIR-20181022-181521
AIR-20181220-181797
AIR-20190110-181919
AIR-20181010-181449
AIR-20180531-180444
AIR-20181107-181602
AIR-20181127-181663
AIR-20181127-181665
AIR-20181127-181666
AIR-20181127-181667
AIR-20181026-181542
AIR-20180726-180793
AIR-20180620-180561
AIR-20190116-181968
AIR-20180830-181167
AIR-20180830-181168
AIR-20180830-181169
AIR-20180702-180622
AIR-20180907-181240
AIR-20180726-180788
AIR-20180801-180841
AIR-20180523-180389
AIR-20180523-180390
AIR-20181128-181670
AIR-20181128-181671
AIR-20190123-182021
AIR-20190123-182026
AIR-20190123-182027
AIR-20190123-182028
AIR-20190123-182033

09/25/2018
10/15/2018
10/15/2018
10/02/2018
10/05/2018
08/02/2018
08/02/2018
11/12/2018
10/22/2018
12/20/2018
01/09/2019
10/10/2018
05/31/2018
11/07/2018
11/27/2018
11/27/2018
11/27/2018
11/27/2018
10/26/2018
07/26/2018
06/20/2018
01/16/2019
08/30/2018
08/30/2018
08/30/2018
07/01/2018
09/07/2018
07/26/2018
08/01/2018
05/22/2018
05/22/2018
11/28/2018
11/28/2018
01/23/2019
01/23/2019
01/23/2019
01/23/2019
01/23/2019



ACHD Complaints System

Page 1 of 1

AIR-20181022-181524
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

10/18/2018

08:57 AM

626  COCHRANS MILL RD

PLEASANT HILLS, PA  15236
PLEASANT HILLS BOROUGH
99999

HORRIBLE SMELL COMING FROM SEWAGE PLANT. VOICE MAIL 
FORWARDED FROM CLAUDIA DETTLINGER TO ENFORCEMENT. I 
COULDNT UNDERSTAND THE MANS NAME AND HE DIDNT LEAVE A PHONE 
NUMBER BUT VOICEMAIL IS ON FILE

   

, PA 

Complainant:

Email:

Phone(s):

*Phone Call,Anonymous

Complaint Against: PLEASANT HILLS SEWAGE TREATMENT PLANT
 626  COCHRANS MILL RD

PLEASANT HILLS, PA 15236

Phone(s):
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - CLAUDIA DETTLINGER

Sagel,Karen

Actions:
Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

10/18/2018

08:57 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 1 of 2

AIR-20181023-181525
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

10/23/2018

09:28 AM

3005  GRAND AV

PITTSBURGH, PA  15225
NEVILLE TOWNSHIP
UNKNOWN

-10/23/18
-7:30AM CONTINUING TO 9:15AM
-NEVILLE GALVANIZING AND METALICO RECYCLING, NEVILLE ISLAND.
-A LOT OF SMOKE COMING FROM THE NEVILLE GALVANIZING BUILDING AND
A LOT OF SMOKE COMING FROM THE SHREDDER AT METALICO. 
-IT’S ALL MIXING TO CREAT A THICK SMOGGY HAZE OVER THAT SECTION 
OF THE ISLAND.
-THERE’S A BAD ODOR OF BURNING PLASTIC AND SOME OTHER STRANGE
ODORS THAT I’M CATCHING A WHIFF OF. 

Complainant:

Email:

Phone(s):

Complaint Against: *NEVILLE GALVANIZING INCORPORATED
 3005  GRAND AV

PITTSBURGH, PA 15225

Phone(s): 412-7719799
412-7719799
412-7712712

WORK
OTHER
FAX

Additional Comments:

Supervisor:
Created By:

EMAIL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20180226-179604
AIR-20180312-179847

02/26/2018
03/10/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

10/23/2018

09:28 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 2 of 2

AIR-20180425-180161
AIR-20180427-180186

04/25/2018
04/27/2018



ACHD Complaints System

Page 1 of 1

AIR-20181023-181526
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

10/19/2018

01:06 PM

   

PITTSBURGH, PA  15225
NEVILLE TOWNSHIP
99999

VERY HEAVY SMELTING SMELL COMING OFF NEVILLE ISLAND

Complainant:

Email:

HOMEPhone(s):

Complaint Against: *NEVILLE ISLAND
    

PITTSBURGH, PA 15225

Phone(s):
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20151112-165846
AIR-20180220-179447
AIR-20190207-182206

11/12/2015
02/18/2018
02/07/2019

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

10/19/2018

01:06 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 1 of 2

AIR-20181023-181527
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

10/19/2018

09:16 AM

   

, PA  15217
PITTSBURGH CITY
99999

FOUL INDUSTRIAL ODOR DUE TO MORNING INVERSION, STARTED TODAY 
ABOUT 4 AM, FRIDAY, OCTOBER 19, 2018
LIVES NEAR MINADEO SCHOOL, SQUIRREL HILL SOUTH NEAR GLENFIELD 
AREA, 6502 LILAC STREET, PITTSBURGH 15217
SMELL PITTSBURGH AND PURPLE AIR ARE REPORTING HIGH LEVELS IN 
GLASSPORT, BRADDOCK, LIBERTY
WANTS TO KNOW WHAT THE HEALTH DEPT. IS DOING ABOUT THIS ON-
GOING PROBLEM
WANTS A CALL BACK

Complainant:

Email:

Phone(s):

Complaint Against: 15217 GENERAL AREA
    

, PA 15217

Phone(s):
Additional Comments:

Supervisor:
Created By:

CALL INTO THE ACHD - BERNIE KOVAC

Sagel,Karen

Actions:

AIR-20171204-177989
AIR-20171218-178406
AIR-20171226-178630
AIR-20180116-178890

12/04/2017
12/18/2017
12/22/2017
01/10/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

10/19/2018

09:16 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System
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AIR-20180227-179611
AIR-20180213-179250
AIR-20171211-178201
AIR-20171019-177044
AIR-20180227-179613
AIR-20171204-177994
AIR-20171204-177997
AIR-20180110-178845
AIR-20171019-177047
AIR-20180322-179929
AIR-20180502-180243
AIR-20180502-180245
AIR-20190117-181986
AIR-20190204-182116
AIR-20190204-182133
AIR-20190204-182136
AIR-20180806-180859
AIR-20180806-180860
AIR-20181227-181823
AIR-20181227-181826
AIR-20190204-182138
AIR-20190204-182139
AIR-20190204-182151
AIR-20181220-181788
AIR-20181220-181789
AIR-20181220-181794
AIR-20181220-181795
AIR-20180608-180489
AIR-20190124-182042
AIR-20190124-182044
AIR-20181001-181402
AIR-20190205-182171

02/27/2018
01/11/2018
12/09/2017
10/17/2017
02/27/2018
12/02/2017
12/03/2017
01/10/2018
10/19/2017
03/21/2018
05/02/2018
05/02/2018
01/17/2019
02/02/2019
02/03/2019
02/04/2019
08/05/2018
08/05/2018
12/26/2018
12/27/2018
02/04/2019
02/04/2019
02/04/2019
12/19/2018
12/19/2018
12/20/2018
12/20/2018
06/08/2018
01/23/2019
01/24/2019
10/01/2018
02/04/2019



ACHD Complaints System

Page 1 of 1

AIR-20181023-181528
AIR POLLUTION - GENERAL

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

10/23/2018

03:18 PM

  MAIN ST

CARNEGIE, PA  15106
CARNEGIE BOROUGH
99999

THE CONVENICE STORE (ACTUAL NAME OF STORE) 801 WEST MAIN 
STREET CARNEGIE

RECONFIGURED PARKING LOT SO THAT CAR EXHUAST IS DRIECTLY 
UNDER HIS FURNACE INTAKE CAUSING FUMES TO COME INTO HIS HOUSE.

Complainant:

Email:

CELL PHONEPhone(s):

Complaint Against: MAIN STREET 15106
   MAIN ST

CARNEGIE, PA 15106

Phone(s):
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:
Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

10/23/2018

03:18 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 1 of 1

AIR-20181023-181529
AIR QUALITY - OPEN BURNING

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

10/12/2018

07:17 PM

107  RIDGE RD

CHESWICK, PA  15024
CHESWICK BOROUGH
54190

TIP OR COMPLAINT:  NOT SURE ENTIRELY IF THIS IS AN EPA ISSUE BUT MY 
NEIGHBOR BURNS STUFF DAILY. THERE’S BLACK SMOKE DAILY. HE’S 
CURRENTLY BURNING A ROOF TOP WITH SHINGLES AND A GIANT PLASTIC 
TARP OF SOME SORT. I CAN SMELL THIS OH MY HOUSE AND HAVE A 
HUSBAND WITH ASTHMA AND A 5 YEAR OLD CHILD. THANKS FOR YOUR 
TIME AND I APOLOGIZE IF THIS ISN’T THE RIGHT AREA OF COMPLAINT BUT 
THE BURNING DAILY IS TRULY THE CASE...EVEN IN THE RAIN. ALSO CAN 
THIS BE PRIVATE? THESE PEOPLE DON’T PLAY NICELY....

   

, PA 

Complainant:

Email:

Phone(s):

Complaint Against: RICK TONEY
 107  RIDGE RD

CHESWICK, PA 15024

Phone(s):
Additional Comments:

Supervisor:
Created By:

EMAIL TO DEP

Sagel,Karen

Actions:
Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

10/12/2018

07:17 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System
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AIR-20181024-181530
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

10/24/2018

08:43 AM

11  BOGGS RD

IMPERIAL, PA  15126
FINDLAY TOWNSHIP
54520

 CALLED THE POLICE TO COMPLAIN ABOUT 
THE ODOR FROM THE LANDFILL

21  MARGARET ST

IMPERIAL, PA 15126

Complainant:

Email:

724-6957777 MAINPhone(s):

Findlay Township  Police,

Complaint Against: *BFI IMPERIAL LANDFILL
 11  BOGGS RD

IMPERIAL, PA 15126

Phone(s): 724-6950900 OPERATIONS
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

PDW-20100607-96220
PDW-20101203-116140
PDW-20100908-108680
PDW-20100929-111280
PDW-20110414-129781
PDW-20120314-151053
AIR-20180221-179495
AIR-20180409-180019
AIR-20180312-179841
AIR-20180312-179842
AIR-20180315-179898

06/07/2010
12/03/2010
09/08/2010
09/29/2010
04/14/2011
03/14/2012
02/20/2018
04/07/2018
03/09/2018
03/11/2018
03/14/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

10/24/2018

08:43AM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System
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AIR-20180501-180225
AIR-20180406-179999
AIR-20180604-180467
AIR-20181105-181581
AIR-20181204-181683
AIR-20181130-181675
AIR-20181220-181787
AIR-20190110-181917
AIR-20180911-181268
AIR-20190110-181930

05/01/2018
04/05/2018
06/04/2018
11/03/2018
12/04/2018
11/30/2018
12/19/2018
01/09/2019
09/11/2018
01/09/2019



ACHD Complaints System

Page 1 of 4

AIR-20181024-181531
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

10/18/2018

11:58 AM

3100  GRAND AV

PITTSBURGH, PA  15225
NEVILLE TOWNSHIP
99999

I OBSERVED HEAVY EMISSIONS THAT HUNG OVER THE RIVER.  I NOTICED 
THAT AFTER THE SHREDDER SEEMED TO STOP OPERATING THE 
EMISSIONS CONTINUED.  IT LOOKED AS THOUGH THEIR SOURCE WAS 
FROM FURTHER BACK FROM THE RIVER, MAYBE FROM SOMEWHERE 
ELSE ON METALICO'S PROPERTY OR ON ANOTHER SITE.  I HAVE SEEN 
DUST CLOUDS THAT CAME FROM NEVILLE AGGREGATES BEHIND 
METALICO AND THIS DID NOT LOOK LIKE THAT.  THE EMISSIONS WERE 
HANGING OVER THE RIVER. I COULD NOT PINPOINT THE SOURCE EVEN 
AFTER DRIVING OVER TO METALICO ON NEVILLE ISLAND.

Complainant:

Email:

CELL PHONEPhone(s):

Complaint Against: *METALICO
 3100  GRAND AV

PITTSBURGH, PA 15225

Phone(s): 412-7717000
Additional Comments:

Supervisor:
Created By:

EMAIL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20170825-176227
AIR-20170601-175171
AIR-20171226-178618
AIR-20171218-178431
AIR-20180215-179350

08/22/2017
06/01/2017
12/21/2017
12/15/2017
02/15/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

10/19/2018

05:07 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 2 of 4

AIR-20180215-179383
AIR-20171220-178502
AIR-20171122-177790
AIR-20171226-178625
AIR-20171229-178696
AIR-20171221-178561
AIR-20171221-178592
AIR-20171221-178598
AIR-20180227-179605
AIR-20180227-179606
AIR-20180227-179607
AIR-20180103-178758
AIR-20180123-178926
AIR-20180213-179274
AIR-20180214-179285
AIR-20180214-179286
AIR-20180214-179287
AIR-20180214-179290
AIR-20180110-178837
AIR-20171206-178040
AIR-20180221-179498
AIR-20171201-177955
AIR-20171214-178357
AIR-20180220-179445
AIR-20180220-179446
AIR-20180220-179451
AIR-20180226-179603
AIR-20180227-179615
AIR-20171204-178002
AIR-20171204-178003
AIR-20180306-179748
AIR-20180413-180059
AIR-20180514-180314
AIR-20180322-179930
AIR-20180322-179931
AIR-20180508-180289
AIR-20180508-180290
AIR-20180420-180120
AIR-20180420-180123
AIR-20180426-180180
AIR-20180307-179783
AIR-20180307-179787
AIR-20180425-180160
AIR-20180514-180319
AIR-20180315-179897
AIR-20180315-179901

02/15/2018
12/19/2017
11/21/2017
12/21/2017
12/28/2017
12/20/2017
12/21/2017
12/21/2017
02/27/2018
02/27/2018
02/27/2018
01/03/2018
01/23/2018
02/13/2018
02/13/2018
02/13/2018
02/13/2018
02/07/2018
01/09/2018
11/30/2017
02/21/2018
12/01/2017
12/04/2017
02/20/2018
02/20/2018
02/19/2018
02/26/2018
02/27/2018
12/04/2017
12/04/2017
03/05/2018
04/13/2018
05/14/2018
03/21/2018
03/21/2018
05/08/2018
05/08/2018
04/20/2018
04/20/2018
04/26/2018
03/07/2018
03/06/2018
04/25/2018
05/14/2018
03/15/2018
03/15/2018



ACHD Complaints System
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AIR-20180315-179902
AIR-20180315-179903
AIR-20180315-179904
AIR-20180315-179905
AIR-20180315-179907
AIR-20180315-179908
AIR-20180418-180101
AIR-20180314-179889
AIR-20180314-179890
AIR-20180416-180079
AIR-20180502-180251
AIR-20180502-180252
AIR-20180427-180184
AIR-20180427-180185
AIR-20180411-180046
AIR-20180920-181335
AIR-20180920-181336
AIR-20180920-181337
AIR-20190129-182076
AIR-20190204-182156
AIR-20181211-181711
AIR-20180926-181375
AIR-20181024-181532
AIR-20181024-181536
AIR-20190207-182205
AIR-20181031-181564
AIR-20181031-181565
AIR-20181120-181648
AIR-20180717-180732
AIR-20181003-181418
AIR-20181206-181691
AIR-20181210-181700
AIR-20181210-181704
AIR-20181004-181420
AIR-20181004-181421
AIR-20181011-181454
AIR-20181210-181705
AIR-20181210-181706
AIR-20181210-181708
AIR-20181129-181673
AIR-20181011-181459
AIR-20181011-181460
AIR-20180928-181384
AIR-20180928-181385
AIR-20190118-181989
AIR-20180619-180546

03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
04/18/2018
03/14/2018
03/14/2018
04/14/2018
05/02/2018
05/02/2018
04/27/2018
04/27/2018
04/11/2018
09/20/2018
09/20/2018
09/20/2018
01/29/2019
02/04/2019
12/11/2018
09/26/2018
10/19/2018
10/24/2018
02/07/2019
10/31/2018
10/31/2018
11/20/2018
07/16/2018
10/02/2018
12/06/2018
12/10/2018
12/10/2018
10/04/2018
10/04/2018
10/11/2018
12/10/2018
12/10/2018
12/10/2018
11/29/2018
10/08/2018
10/08/2018
09/28/2018
09/28/2018
01/18/2019
06/18/2018



ACHD Complaints System
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AIR-20180925-181370
AIR-20181015-181480
AIR-20181015-181483
AIR-20181002-181410
AIR-20181005-181424
AIR-20180803-180847
AIR-20180803-180849
AIR-20181113-181621
AIR-20181022-181521
AIR-20181022-181523
AIR-20181220-181797
AIR-20190110-181919
AIR-20181010-181449
AIR-20180531-180444
AIR-20181107-181602
AIR-20181127-181663
AIR-20181127-181665
AIR-20181127-181666
AIR-20181127-181667
AIR-20181026-181542
AIR-20180726-180793
AIR-20180620-180561
AIR-20190116-181968
AIR-20180830-181167
AIR-20180830-181168
AIR-20180830-181169
AIR-20180702-180622
AIR-20180907-181240
AIR-20180726-180788
AIR-20180801-180841
AIR-20180523-180389
AIR-20180523-180390
AIR-20181128-181670
AIR-20181128-181671
AIR-20190123-182021
AIR-20190123-182026
AIR-20190123-182027
AIR-20190123-182028
AIR-20190123-182033

09/25/2018
10/15/2018
10/15/2018
10/02/2018
10/05/2018
08/02/2018
08/02/2018
11/12/2018
10/22/2018
10/22/2018
12/20/2018
01/09/2019
10/10/2018
05/31/2018
11/07/2018
11/27/2018
11/27/2018
11/27/2018
11/27/2018
10/26/2018
07/26/2018
06/20/2018
01/16/2019
08/30/2018
08/30/2018
08/30/2018
07/01/2018
09/07/2018
07/26/2018
08/01/2018
05/22/2018
05/22/2018
11/28/2018
11/28/2018
01/23/2019
01/23/2019
01/23/2019
01/23/2019
01/23/2019



ACHD Complaints System
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AIR-20181024-181532
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

10/18/2018

11:54 AM

3100  GRAND AV

PITTSBURGH, PA  15225
NEVILLE TOWNSHIP
99999

10/18/18

METALICO

WHILE WATCHING METALICO BETWEEN 11:54-11:56 A.M., I SAW A TRUCK 
MOVING LEFT TO RIGHT, TO THE RIGHT OF THE OPEN BUILDING.  WHILE 
THE TRUCK WAS MOVING SLOWLY (SLOWER THAN THE VIDEO MAKES IT 
SEEM), IT STILL RAISED A LARGE DUST CLOUD.

Complainant:

Email:

CELL PHONEPhone(s):

Complaint Against: *METALICO
 3100  GRAND AV

PITTSBURGH, PA 15225

Phone(s): 412-7717000
Additional Comments:

Supervisor:
Created By:

EMAIL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20170825-176227
AIR-20170601-175171
AIR-20171226-178618
AIR-20171218-178431
AIR-20180215-179350

08/22/2017
06/01/2017
12/21/2017
12/15/2017
02/15/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

10/19/2018

09:03 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System
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AIR-20180215-179383
AIR-20171220-178502
AIR-20171122-177790
AIR-20171226-178625
AIR-20171229-178696
AIR-20171221-178561
AIR-20171221-178592
AIR-20171221-178598
AIR-20180227-179605
AIR-20180227-179606
AIR-20180227-179607
AIR-20180103-178758
AIR-20180123-178926
AIR-20180213-179274
AIR-20180214-179285
AIR-20180214-179286
AIR-20180214-179287
AIR-20180214-179290
AIR-20180110-178837
AIR-20171206-178040
AIR-20180221-179498
AIR-20171201-177955
AIR-20171214-178357
AIR-20180220-179445
AIR-20180220-179446
AIR-20180220-179451
AIR-20180226-179603
AIR-20180227-179615
AIR-20171204-178002
AIR-20171204-178003
AIR-20180306-179748
AIR-20180413-180059
AIR-20180514-180314
AIR-20180322-179930
AIR-20180322-179931
AIR-20180508-180289
AIR-20180508-180290
AIR-20180420-180120
AIR-20180420-180123
AIR-20180426-180180
AIR-20180307-179783
AIR-20180307-179787
AIR-20180425-180160
AIR-20180514-180319
AIR-20180315-179897
AIR-20180315-179901

02/15/2018
12/19/2017
11/21/2017
12/21/2017
12/28/2017
12/20/2017
12/21/2017
12/21/2017
02/27/2018
02/27/2018
02/27/2018
01/03/2018
01/23/2018
02/13/2018
02/13/2018
02/13/2018
02/13/2018
02/07/2018
01/09/2018
11/30/2017
02/21/2018
12/01/2017
12/04/2017
02/20/2018
02/20/2018
02/19/2018
02/26/2018
02/27/2018
12/04/2017
12/04/2017
03/05/2018
04/13/2018
05/14/2018
03/21/2018
03/21/2018
05/08/2018
05/08/2018
04/20/2018
04/20/2018
04/26/2018
03/07/2018
03/06/2018
04/25/2018
05/14/2018
03/15/2018
03/15/2018



ACHD Complaints System

Page 3 of 4

AIR-20180315-179902
AIR-20180315-179903
AIR-20180315-179904
AIR-20180315-179905
AIR-20180315-179907
AIR-20180315-179908
AIR-20180418-180101
AIR-20180314-179889
AIR-20180314-179890
AIR-20180416-180079
AIR-20180502-180251
AIR-20180502-180252
AIR-20180427-180184
AIR-20180427-180185
AIR-20180411-180046
AIR-20180920-181335
AIR-20180920-181336
AIR-20180920-181337
AIR-20190129-182076
AIR-20190204-182156
AIR-20181211-181711
AIR-20180926-181375
AIR-20181024-181531
AIR-20181024-181536
AIR-20190207-182205
AIR-20181031-181564
AIR-20181031-181565
AIR-20181120-181648
AIR-20180717-180732
AIR-20181003-181418
AIR-20181206-181691
AIR-20181210-181700
AIR-20181210-181704
AIR-20181004-181420
AIR-20181004-181421
AIR-20181011-181454
AIR-20181210-181705
AIR-20181210-181706
AIR-20181210-181708
AIR-20181129-181673
AIR-20181011-181459
AIR-20181011-181460
AIR-20180928-181384
AIR-20180928-181385
AIR-20190118-181989
AIR-20180619-180546

03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
04/18/2018
03/14/2018
03/14/2018
04/14/2018
05/02/2018
05/02/2018
04/27/2018
04/27/2018
04/11/2018
09/20/2018
09/20/2018
09/20/2018
01/29/2019
02/04/2019
12/11/2018
09/26/2018
10/19/2018
10/24/2018
02/07/2019
10/31/2018
10/31/2018
11/20/2018
07/16/2018
10/02/2018
12/06/2018
12/10/2018
12/10/2018
10/04/2018
10/04/2018
10/11/2018
12/10/2018
12/10/2018
12/10/2018
11/29/2018
10/08/2018
10/08/2018
09/28/2018
09/28/2018
01/18/2019
06/18/2018



ACHD Complaints System
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AIR-20180925-181370
AIR-20181015-181480
AIR-20181015-181483
AIR-20181002-181410
AIR-20181005-181424
AIR-20180803-180847
AIR-20180803-180849
AIR-20181113-181621
AIR-20181022-181521
AIR-20181022-181523
AIR-20181220-181797
AIR-20190110-181919
AIR-20181010-181449
AIR-20180531-180444
AIR-20181107-181602
AIR-20181127-181663
AIR-20181127-181665
AIR-20181127-181666
AIR-20181127-181667
AIR-20181026-181542
AIR-20180726-180793
AIR-20180620-180561
AIR-20190116-181968
AIR-20180830-181167
AIR-20180830-181168
AIR-20180830-181169
AIR-20180702-180622
AIR-20180907-181240
AIR-20180726-180788
AIR-20180801-180841
AIR-20180523-180389
AIR-20180523-180390
AIR-20181128-181670
AIR-20181128-181671
AIR-20190123-182021
AIR-20190123-182026
AIR-20190123-182027
AIR-20190123-182028
AIR-20190123-182033

09/25/2018
10/15/2018
10/15/2018
10/02/2018
10/05/2018
08/02/2018
08/02/2018
11/12/2018
10/22/2018
10/22/2018
12/20/2018
01/09/2019
10/10/2018
05/31/2018
11/07/2018
11/27/2018
11/27/2018
11/27/2018
11/27/2018
10/26/2018
07/26/2018
06/20/2018
01/16/2019
08/30/2018
08/30/2018
08/30/2018
07/01/2018
09/07/2018
07/26/2018
08/01/2018
05/22/2018
05/22/2018
11/28/2018
11/28/2018
01/23/2019
01/23/2019
01/23/2019
01/23/2019
01/23/2019



ACHD Complaints System

Page 1 of 1

AIR-20181024-181533
AIR QUALITY - OPEN BURNING

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

10/24/2018

09:42 AM

  HOCHBERG RD

PENN HILLS, PA  15235
PENN HILLS, MUNICIPALITY OF
55651

408 HOCHBERG ROAD IS BURNING LARGE FIRE IN FRONT YARD RIGHT 
NOW

   

, PA 

Complainant:

Email:

Phone(s):

*Phone Call,Anonymous

Complaint Against: HOCHBERG ROAD 15235
   HOCHBERG RD

PENN HILLS, PA 15235

Phone(s):
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20170906-176327
AIR-20170905-176319
AIR-20181003-181413
AIR-20181011-181462
AIR-20181010-181450

09/04/2017
09/04/2017
10/03/2018
10/11/2018
10/10/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

10/24/2018

09:42 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System
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AIR-20181024-181534
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

10/18/2018

11:54 AM

4500  NEVILLE RD

PITTSBURGH, PA  15225
NEVILLE TOWNSHIP
UNKNOWN

I ALSO SAW SMOKE AND EMISSIONS COMING FROM THE "SILOS" AT LINDY 
PAVING.  THOSE EMISSIONS CONTINUED FOR SOME TIME.  THE ATTACHED
PHOTOS WERE TAKEN AT 12:06 P.M.

<PICTURES IN FILE>

Complainant:

Email:

CELL PHONEPhone(s):

Complaint Against: LINDY PAVING (FORMER TRUMBULL)ASPHALT PLANT 4500 
NEVILLE ROAD
 4500  NEVILLE RD

PITTSBURGH, PA 15225

Phone(s): 412-2646933
412-4272882
412-2646957

WORK
OTHER
FAX

Additional Comments:

Supervisor:
Created By:

EMAIL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:
Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

10/21/2018

05:11 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System
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AIR-20181024-181535
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

10/24/2018

11:39 AM

  PARKRIDGE LA

CORAOPOLIS, PA  15108
MOON TOWNSHIP
UNKNOWN

ODOR FROM LAWN CARE

Complainant:

Email:

CELL PHONEPhone(s):

Complaint Against: PARKRIDGE VILLAGE PARKRIDGE LANE
   PARKRIDGE LA

CORAOPOLIS, PA 15108

Phone(s):
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20171025-177196
AIR-20171101-177284
AIR-20170921-176703
AIR-20180501-180230
AIR-20180501-180231

10/25/2017
11/01/2017
09/20/2017
05/01/2018
05/01/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

10/24/2018

11:39 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System
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AIR-20181024-181536
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

10/24/2018

02:21 PM

3100  GRAND AV

PITTSBURGH, PA  15225
NEVILLE TOWNSHIP
99999

-10/24/18
-2:09PM
-METALICO RECYCLING, NEVILLE ISLAND
-BIG EXPLOSION AT THE SHREDDER AND TO THE RIGHT OF THE 
SHREDDER, ALSO SAW FLAMES. LOTS OF SMOKE AND A STRONG ODOR 
OF BURNING PLASTIC. 

Complainant:

Email:

Phone(s):

Complaint Against: *METALICO
 3100  GRAND AV

PITTSBURGH, PA 15225

Phone(s): 412-7717000
Additional Comments:

Supervisor:
Created By:

EMAIL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20170825-176227
AIR-20170601-175171
AIR-20171226-178618
AIR-20171218-178431
AIR-20180215-179350
AIR-20180215-179383
AIR-20171220-178502

08/22/2017
06/01/2017
12/21/2017
12/15/2017
02/15/2018
02/15/2018
12/19/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

10/24/2018

02:21 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System
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AIR-20171122-177790
AIR-20171226-178625
AIR-20171229-178696
AIR-20171221-178561
AIR-20171221-178592
AIR-20171221-178598
AIR-20180227-179605
AIR-20180227-179606
AIR-20180227-179607
AIR-20180103-178758
AIR-20180123-178926
AIR-20180213-179274
AIR-20180214-179285
AIR-20180214-179286
AIR-20180214-179287
AIR-20180214-179290
AIR-20180110-178837
AIR-20171206-178040
AIR-20180221-179498
AIR-20171201-177955
AIR-20171214-178357
AIR-20180220-179445
AIR-20180220-179446
AIR-20180220-179451
AIR-20180226-179603
AIR-20180227-179615
AIR-20171204-178002
AIR-20171204-178003
AIR-20180306-179748
AIR-20180413-180059
AIR-20180514-180314
AIR-20180322-179930
AIR-20180322-179931
AIR-20180508-180289
AIR-20180508-180290
AIR-20180420-180120
AIR-20180420-180123
AIR-20180426-180180
AIR-20180307-179783
AIR-20180307-179787
AIR-20180425-180160
AIR-20180514-180319
AIR-20180315-179897
AIR-20180315-179901
AIR-20180315-179902
AIR-20180315-179903

11/21/2017
12/21/2017
12/28/2017
12/20/2017
12/21/2017
12/21/2017
02/27/2018
02/27/2018
02/27/2018
01/03/2018
01/23/2018
02/13/2018
02/13/2018
02/13/2018
02/13/2018
02/07/2018
01/09/2018
11/30/2017
02/21/2018
12/01/2017
12/04/2017
02/20/2018
02/20/2018
02/19/2018
02/26/2018
02/27/2018
12/04/2017
12/04/2017
03/05/2018
04/13/2018
05/14/2018
03/21/2018
03/21/2018
05/08/2018
05/08/2018
04/20/2018
04/20/2018
04/26/2018
03/07/2018
03/06/2018
04/25/2018
05/14/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018



ACHD Complaints System
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AIR-20180315-179904
AIR-20180315-179905
AIR-20180315-179907
AIR-20180315-179908
AIR-20180418-180101
AIR-20180314-179889
AIR-20180314-179890
AIR-20180416-180079
AIR-20180502-180251
AIR-20180502-180252
AIR-20180427-180184
AIR-20180427-180185
AIR-20180411-180046
AIR-20180920-181335
AIR-20180920-181336
AIR-20180920-181337
AIR-20190129-182076
AIR-20190204-182156
AIR-20181211-181711
AIR-20180926-181375
AIR-20181024-181531
AIR-20181024-181532
AIR-20190207-182205
AIR-20181031-181564
AIR-20181031-181565
AIR-20181120-181648
AIR-20180717-180732
AIR-20181003-181418
AIR-20181206-181691
AIR-20181210-181700
AIR-20181210-181704
AIR-20181004-181420
AIR-20181004-181421
AIR-20181011-181454
AIR-20181210-181705
AIR-20181210-181706
AIR-20181210-181708
AIR-20181129-181673
AIR-20181011-181459
AIR-20181011-181460
AIR-20180928-181384
AIR-20180928-181385
AIR-20190118-181989
AIR-20180619-180546
AIR-20180925-181370
AIR-20181015-181480

03/15/2018
03/15/2018
03/15/2018
03/15/2018
04/18/2018
03/14/2018
03/14/2018
04/14/2018
05/02/2018
05/02/2018
04/27/2018
04/27/2018
04/11/2018
09/20/2018
09/20/2018
09/20/2018
01/29/2019
02/04/2019
12/11/2018
09/26/2018
10/19/2018
10/19/2018
02/07/2019
10/31/2018
10/31/2018
11/20/2018
07/16/2018
10/02/2018
12/06/2018
12/10/2018
12/10/2018
10/04/2018
10/04/2018
10/11/2018
12/10/2018
12/10/2018
12/10/2018
11/29/2018
10/08/2018
10/08/2018
09/28/2018
09/28/2018
01/18/2019
06/18/2018
09/25/2018
10/15/2018



ACHD Complaints System
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AIR-20181015-181483
AIR-20181002-181410
AIR-20181005-181424
AIR-20180803-180847
AIR-20180803-180849
AIR-20181113-181621
AIR-20181022-181521
AIR-20181022-181523
AIR-20181220-181797
AIR-20190110-181919
AIR-20181010-181449
AIR-20180531-180444
AIR-20181107-181602
AIR-20181127-181663
AIR-20181127-181665
AIR-20181127-181666
AIR-20181127-181667
AIR-20181026-181542
AIR-20180726-180793
AIR-20180620-180561
AIR-20190116-181968
AIR-20180830-181167
AIR-20180830-181168
AIR-20180830-181169
AIR-20180702-180622
AIR-20180907-181240
AIR-20180726-180788
AIR-20180801-180841
AIR-20180523-180389
AIR-20180523-180390
AIR-20181128-181670
AIR-20181128-181671
AIR-20190123-182021
AIR-20190123-182026
AIR-20190123-182027
AIR-20190123-182028
AIR-20190123-182033

10/15/2018
10/02/2018
10/05/2018
08/02/2018
08/02/2018
11/12/2018
10/22/2018
10/22/2018
12/20/2018
01/09/2019
10/10/2018
05/31/2018
11/07/2018
11/27/2018
11/27/2018
11/27/2018
11/27/2018
10/26/2018
07/26/2018
06/20/2018
01/16/2019
08/30/2018
08/30/2018
08/30/2018
07/01/2018
09/07/2018
07/26/2018
08/01/2018
05/22/2018
05/22/2018
11/28/2018
11/28/2018
01/23/2019
01/23/2019
01/23/2019
01/23/2019
01/23/2019



ACHD Complaints System
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AIR-20181025-181537
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

10/25/2018

07:00 AM

  ELM ST

PITTSBURGH, PA  15133
MCKEESPORT CITY
99999

FIRST NOTICED: ABOUT 7AM 
DID NOT CONTACT SOMEONE 
10/25/2018 07:15 AM 
MESSAGE: SHE LIVES IN A PRIVATE RESIDENCE,SAID THAT AS SOON AS 
SHE OPENED HER FRONT DOOR IT SMELLS LIKE ROTTEN EGGS.

Complainant:

Email:

Phone(s):

Complaint Against: ELM STREET 15133
   ELM ST

PITTSBURGH, PA 15133

Phone(s):
Additional Comments:

Supervisor:
Created By:

ANSWERING SERVICE 10-25-2018 @ 08:30 AM

Sagel,Karen

Actions:

AIR-20171204-177986 12/02/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

10/25/2018

07:12 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:





ACHD Complaints System

Page 1 of 3

AIR-20181025-181539
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

10/25/2018

01:05 PM

  FERRY ST

CREIGHTON, PA  15030
EAST DEER TOWNSHIP
UNKNOWN

CREIGHTON FIRE SMELLS TODAY

Complainant:

Email:

Phone(s):

l

Complaint Against: PPG GLASS WORKS NO. 1 CREIGHTON - FERRY STREET IN EAST 
DEER TOWNSHIP
   FERRY ST

CREIGHTON, PA 15030

Phone(s): 724-2266654
724-2266654
724-2266614

WORK
OTHER
FAX

Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20180307-179773
AIR-20180307-179775
AIR-20180223-179588
AIR-20180326-179937
AIR-20180423-180142
AIR-20180320-179927
AIR-20180927-181376
AIR-20180920-181338
AIR-20190129-182074

03/06/2018
03/06/2018
02/23/2018
03/25/2015
04/23/2018
03/20/2018
09/27/2018
09/20/2018
01/28/2019

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

10/25/2018

01:05 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System
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AIR-20190207-182198
AIR-20190207-182199
AIR-20190207-182200
AIR-20190208-182215
AIR-20180831-181178
AIR-20180831-181180
AIR-20180831-181184
AIR-20180831-181186
AIR-20180831-181187
AIR-20180831-181188
AIR-20180831-181190
AIR-20180924-181359
AIR-20181115-181626
AIR-20181219-181786
AIR-20190208-182216
AIR-20190208-182217
AIR-20180910-181259
AIR-20180910-181265
AIR-20180910-181267
AIR-20180917-181299
AIR-20180824-181109
AIR-20180824-181110
AIR-20181003-181412
AIR-20180824-181111
AIR-20180810-180970
AIR-20180823-181094
AIR-20180823-181095
AIR-20180823-181096
AIR-20180823-181097
AIR-20181210-181699
AIR-20180904-181213
AIR-20190204-182124
AIR-20181011-181458
AIR-20190122-182014
AIR-20180928-181377
AIR-20181227-181824
AIR-20180822-181085
AIR-20180822-181086
AIR-20180822-181088
AIR-20180822-181089
AIR-20180925-181371
AIR-20181101-181568
AIR-20181130-181676
AIR-20181220-181792
AIR-20181220-181793
AIR-20190206-182194

02/07/2019
02/07/2019
02/07/2019
02/08/2019
08/31/2018
08/31/2018
08/31/2018
08/31/2018
08/31/2018
08/31/2018
08/31/2018
09/23/2018
11/15/2018
12/19/2018
02/08/2019
02/08/2019
09/10/2018
09/09/2018
09/10/2018
09/17/2018
08/24/2018
08/24/2018
10/03/2018
08/24/2018
08/10/2018
08/23/2018
08/23/2018
08/23/2018
08/23/2018
12/10/2018
09/04/2018
02/04/2019
10/11/2018
01/22/2019
09/28/2018
12/27/2018
08/21/2018
08/22/2018
08/22/2018
08/22/2018
09/25/2018
11/01/2018
11/30/2018
12/20/2018
12/20/2018
02/06/2019



ACHD Complaints System
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AIR-20190206-182196
AIR-20180828-181142
AIR-20181228-181838
AIR-20180820-181063
AIR-20181009-181442
AIR-20181005-181423
AIR-20181214-181734
AIR-20181214-181735
AIR-20180906-181224
AIR-20181001-181399
AIR-20181001-181401
AIR-20190102-181860
AIR-20180827-181123
AIR-20180827-181130
AIR-20180827-181133
AIR-20180827-181134
AIR-20180830-181164
AIR-20180830-181165
AIR-20181126-181659
AIR-20180823-181098
AIR-20180823-181103
AIR-20180823-181106
AIR-20190123-182029
AIR-20180919-181332

02/06/2019
08/28/2018
12/28/2018
08/20/2018
10/08/2018
10/05/2018
12/14/2018
12/14/2018
09/06/2018
10/01/2018
09/30/2018
01/02/2019
08/25/2018
08/24/2018
08/27/2018
08/22/2018
08/30/2018
08/30/2018
11/26/2018
08/23/2018
08/23/2018
08/23/2018
01/23/2019
09/19/2018



ACHD Complaints System

Page 1 of 1

AIR-20181025-181540
AIR POLLUTION - GENERAL

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

10/25/2018

02:16 PM

   

PITTSBURGH, PA  15219

99999

CALLED TO COMPLAIN ABOUT THE “JAIL TRAIL” ON 2ND AVENUE.  HE SAID 
THEY SPRAYED CHEMICALS TO KILL THE WEEDS AND NOW EVERY TIME 
HE RIDES HIS BICYCLE THROUGH THERE HE CAN TASTE IT ON HIS 
TONGUE.  HE WAS WONDERING IF WE WERE AWARE THAT THEY 
SPRAYED THE CHEMICALS AND WOULD LIKE A CALL BACK.

   

, PA 

Complainant:

Email:

Phone(s):

Complaint Against: 15219 GENERAL AREA
    

PITTSBURGH, PA 15219

Phone(s):
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - CLAUDIA DETTLINGER

Sagel,Karen

Actions:

AIR-20170915-176567
AIR-20171122-177788
AIR-20171024-177159
AIR-20180119-178910
AIR-20180111-178868
AIR-20180209-179159
AIR-20180420-180122

09/11/2017
11/21/2017
09/18/2017
01/19/2018
01/10/2018
02/09/2018
04/19/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

10/25/2018

02:16 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:





ACHD Complaints System

Page 1 of 4

AIR-20181026-181542
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

10/26/2018

01:18 PM

3100  GRAND AV

PITTSBURGH, PA  15225
NEVILLE TOWNSHIP
99999

LARGE EXPLOSIAN AT METALICO LARGE PLUME STILL COMING OFF 
SHREDDER.

Complainant:

Email:

Phone(s):

Complaint Against: *METALICO
 3100  GRAND AV

PITTSBURGH, PA 15225

Phone(s): 412-7717000
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20170825-176227
AIR-20170601-175171
AIR-20171226-178618
AIR-20171218-178431
AIR-20180215-179350
AIR-20180215-179383
AIR-20171220-178502
AIR-20171122-177790
AIR-20171226-178625
AIR-20171229-178696
AIR-20171221-178561

08/22/2017
06/01/2017
12/21/2017
12/15/2017
02/15/2018
02/15/2018
12/19/2017
11/21/2017
12/21/2017
12/28/2017
12/20/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

10/26/2018

01:21 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 2 of 4

AIR-20171221-178592
AIR-20171221-178598
AIR-20180227-179605
AIR-20180227-179606
AIR-20180227-179607
AIR-20180103-178758
AIR-20180123-178926
AIR-20180213-179274
AIR-20180214-179285
AIR-20180214-179286
AIR-20180214-179287
AIR-20180214-179290
AIR-20180110-178837
AIR-20171206-178040
AIR-20180221-179498
AIR-20171201-177955
AIR-20171214-178357
AIR-20180220-179445
AIR-20180220-179446
AIR-20180220-179451
AIR-20180226-179603
AIR-20180227-179615
AIR-20171204-178002
AIR-20171204-178003
AIR-20180306-179748
AIR-20180413-180059
AIR-20180514-180314
AIR-20180322-179930
AIR-20180322-179931
AIR-20180508-180289
AIR-20180508-180290
AIR-20180420-180120
AIR-20180420-180123
AIR-20180426-180180
AIR-20180307-179783
AIR-20180307-179787
AIR-20180425-180160
AIR-20180514-180319
AIR-20180315-179897
AIR-20180315-179901
AIR-20180315-179902
AIR-20180315-179903
AIR-20180315-179904
AIR-20180315-179905
AIR-20180315-179907
AIR-20180315-179908

12/21/2017
12/21/2017
02/27/2018
02/27/2018
02/27/2018
01/03/2018
01/23/2018
02/13/2018
02/13/2018
02/13/2018
02/13/2018
02/07/2018
01/09/2018
11/30/2017
02/21/2018
12/01/2017
12/04/2017
02/20/2018
02/20/2018
02/19/2018
02/26/2018
02/27/2018
12/04/2017
12/04/2017
03/05/2018
04/13/2018
05/14/2018
03/21/2018
03/21/2018
05/08/2018
05/08/2018
04/20/2018
04/20/2018
04/26/2018
03/07/2018
03/06/2018
04/25/2018
05/14/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018



ACHD Complaints System

Page 3 of 4

AIR-20180418-180101
AIR-20180314-179889
AIR-20180314-179890
AIR-20180416-180079
AIR-20180502-180251
AIR-20180502-180252
AIR-20180427-180184
AIR-20180427-180185
AIR-20180411-180046
AIR-20180920-181335
AIR-20180920-181336
AIR-20180920-181337
AIR-20190129-182076
AIR-20190204-182156
AIR-20181211-181711
AIR-20180926-181375
AIR-20181024-181531
AIR-20181024-181532
AIR-20181024-181536
AIR-20190207-182205
AIR-20181031-181564
AIR-20181031-181565
AIR-20181120-181648
AIR-20180717-180732
AIR-20181003-181418
AIR-20181206-181691
AIR-20181210-181700
AIR-20181210-181704
AIR-20181004-181420
AIR-20181004-181421
AIR-20181011-181454
AIR-20181210-181705
AIR-20181210-181706
AIR-20181210-181708
AIR-20181129-181673
AIR-20181011-181459
AIR-20181011-181460
AIR-20180928-181384
AIR-20180928-181385
AIR-20190118-181989
AIR-20180619-180546
AIR-20180925-181370
AIR-20181015-181480
AIR-20181015-181483
AIR-20181002-181410
AIR-20181005-181424

04/18/2018
03/14/2018
03/14/2018
04/14/2018
05/02/2018
05/02/2018
04/27/2018
04/27/2018
04/11/2018
09/20/2018
09/20/2018
09/20/2018
01/29/2019
02/04/2019
12/11/2018
09/26/2018
10/19/2018
10/19/2018
10/24/2018
02/07/2019
10/31/2018
10/31/2018
11/20/2018
07/16/2018
10/02/2018
12/06/2018
12/10/2018
12/10/2018
10/04/2018
10/04/2018
10/11/2018
12/10/2018
12/10/2018
12/10/2018
11/29/2018
10/08/2018
10/08/2018
09/28/2018
09/28/2018
01/18/2019
06/18/2018
09/25/2018
10/15/2018
10/15/2018
10/02/2018
10/05/2018
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AIR-20180803-180847
AIR-20180803-180849
AIR-20181113-181621
AIR-20181022-181521
AIR-20181022-181523
AIR-20181220-181797
AIR-20190110-181919
AIR-20181010-181449
AIR-20180531-180444
AIR-20181107-181602
AIR-20181127-181663
AIR-20181127-181665
AIR-20181127-181666
AIR-20181127-181667
AIR-20180726-180793
AIR-20180620-180561
AIR-20190116-181968
AIR-20180830-181167
AIR-20180830-181168
AIR-20180830-181169
AIR-20180702-180622
AIR-20180907-181240
AIR-20180726-180788
AIR-20180801-180841
AIR-20180523-180389
AIR-20180523-180390
AIR-20181128-181670
AIR-20181128-181671
AIR-20190123-182021
AIR-20190123-182026
AIR-20190123-182027
AIR-20190123-182028
AIR-20190123-182033

08/02/2018
08/02/2018
11/12/2018
10/22/2018
10/22/2018
12/20/2018
01/09/2019
10/10/2018
05/31/2018
11/07/2018
11/27/2018
11/27/2018
11/27/2018
11/27/2018
07/26/2018
06/20/2018
01/16/2019
08/30/2018
08/30/2018
08/30/2018
07/01/2018
09/07/2018
07/26/2018
08/01/2018
05/22/2018
05/22/2018
11/28/2018
11/28/2018
01/23/2019
01/23/2019
01/23/2019
01/23/2019
01/23/2019





ACHD Complaints System
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AIR-20171115-177638
AIR-20171218-178396
AIR-20171226-178624
AIR-20171115-177643
AIR-20171208-178177
AIR-20171226-178635
AIR-20171204-177985
AIR-20171207-178090
AIR-20180111-178854
AIR-20171025-177184
AIR-20171115-177627
AIR-20171208-178190
AIR-20170926-176800
AIR-20170927-176822
AIR-20170927-176824
AIR-20171102-177307
AIR-20171025-177207
AIR-20171212-178262
AIR-20180129-178941
AIR-20171208-178152
AIR-20180206-179051
AIR-20171212-178270
AIR-20180206-179091
AIR-20180212-179179
AIR-20180212-179182
AIR-20171127-177816
AIR-20180111-178869
AIR-20171127-177830
AIR-20171003-176886
AIR-20171127-177835
AIR-20171127-177843
AIR-20170928-176850
AIR-20180110-178838
AIR-20180110-178842
AIR-20171128-177870
AIR-20180221-179497
AIR-20171213-178328
AIR-20171130-177905
AIR-20171130-177930
AIR-20180220-179452
AIR-20171204-177981
AIR-20171120-177724
AIR-20171120-177725
AIR-20170918-176610
AIR-20171128-177844
AIR-20171204-177992

09/26/2017
12/17/2017
12/21/2017
11/15/2017
12/03/2017
12/22/2017
12/03/2017
11/20/2017
01/11/2018
09/18/2017
09/26/2017
12/03/2017
09/20/2017
09/27/2017
09/27/2017
11/02/2017
09/20/2017
12/03/2017
01/26/2018
12/07/2017
02/06/2018
12/03/2017
11/07/2017
02/12/2018
02/10/2018
11/24/2017
01/10/2018
11/24/2017
10/03/2017
11/24/2017
11/23/2017
09/28/2017
01/09/2018
01/10/2018
11/28/2017
02/20/2018
12/04/2017
11/29/2017
11/30/2017
02/19/2018
12/04/2017
11/18/2017
11/17/2017
09/13/2017
11/27/2017
12/03/2017



ACHD Complaints System

Page 3 of 5

AIR-20171204-177993
AIR-20171204-177996
AIR-20180110-178847
AIR-20180228-179634
AIR-20171206-178066
AIR-20171206-178086
AIR-20171117-177689
AIR-20170926-176791
AIR-20171030-177242
AIR-20171023-177084
AIR-20171023-177085
AIR-20170922-176733
AIR-20171004-176899
AIR-20170922-176769
AIR-20180509-180300
AIR-20180319-179919
AIR-20180501-180226
AIR-20180502-180239
AIR-20180430-180202
AIR-20180430-180205
AIR-20180430-180219
AIR-20180427-180183
AIR-20190204-182142
AIR-20190204-182144
AIR-20190207-182201
AIR-20190208-182210
AIR-20190208-182211
AIR-20190208-182214
AIR-20181219-181777
AIR-20181219-181778
AIR-20181219-181779
AIR-20181219-181783
AIR-20190117-181974
AIR-20190117-181976
AIR-20190117-181977
AIR-20190117-181978
AIR-20190117-181979
AIR-20190117-181982
AIR-20180524-180396
AIR-20181105-181583
AIR-20180525-180403
AIR-20190114-181959
AIR-20190114-181960
AIR-20180813-180983
AIR-20181213-181723
AIR-20190204-182118

12/02/2017
12/03/2017
01/10/2018
02/28/2018
12/02/2017
12/02/2017
09/28/2017
09/26/2017
10/30/2017
10/21/2017
10/22/2017
09/15/2017
10/04/2017
09/20/2017
05/09/2018
03/19/2018
05/01/2018
05/02/2018
04/30/2018
04/28/2018
04/28/2018
04/27/2018
02/04/2019
02/04/2019
02/07/2019
02/07/2019
02/08/2019
02/08/2019
12/19/2018
12/19/2018
12/19/2018
12/19/2018
01/17/2019
01/17/2019
01/16/2019
01/16/2019
01/16/2019
01/17/2019
05/24/2018
11/04/2018
05/25/2018
01/13/2019
01/13/2019
08/10/2018
12/13/2018
02/02/2019



ACHD Complaints System

Page 4 of 5

AIR-20190204-182119
AIR-20190204-182120
AIR-20180801-180834
AIR-20190107-181898
AIR-20190204-182123
AIR-20190204-182125
AIR-20190204-182126
AIR-20180806-180867
AIR-20180806-180868
AIR-20190122-182013
AIR-20180928-181379
AIR-20190110-181937
AIR-20190110-181938
AIR-20190118-181987
AIR-20190118-181991
AIR-20190118-181992
AIR-20181227-181822
AIR-20190122-182015
AIR-20180629-180600
AIR-20190204-182137
AIR-20180925-181369
AIR-20190122-182020
AIR-20190130-182077
AIR-20190131-182093
AIR-20190115-181966
AIR-20190204-182146
AIR-20190204-182148
AIR-20190204-182149
AIR-20190110-181918
AIR-20190110-181920
AIR-20190110-181922
AIR-20190110-181923
AIR-20190110-181924
AIR-20190110-181925
AIR-20190110-181927
AIR-20190116-181971
AIR-20190124-182035
AIR-20190124-182036
AIR-20190124-182037
AIR-20190124-182038
AIR-20190124-182039
AIR-20190124-182041
AIR-20190124-182045
AIR-20190124-182048
AIR-20181009-181444
AIR-20190125-182055

02/02/2019
02/04/2019
07/31/2018
01/04/2019
02/02/2019
02/04/2019
02/02/0219
08/04/2018
08/03/2018
01/21/2019
09/27/2018
01/10/2019
01/10/2019
01/17/2019
01/18/2019
01/18/2019
12/26/2018
01/20/2019
06/29/2018
02/04/2019
09/24/2018
01/22/2019
01/30/2019
01/31/2019
01/15/2019
02/03/2019
02/04/2019
02/04/2019
01/09/2019
01/10/2019
01/10/2019
01/09/2018
01/09/2019
01/10/2019
01/09/2019
01/16/2019
01/24/2019
01/23/2019
01/23/2019
01/24/2019
01/24/2019
01/23/2019
01/23/2019
01/24/2019
10/09/2018
01/25/2019



ACHD Complaints System

Page 5 of 5

AIR-20181001-181400
AIR-20180521-180381
AIR-20190115-181961
AIR-20190115-181962
AIR-20190115-181963
AIR-20180618-180544
AIR-20190117-181972
AIR-20180827-181127
AIR-20190205-182159
AIR-20190205-182160
AIR-20190205-182163
AIR-20190205-182164
AIR-20190205-182166
AIR-20190125-182049
AIR-20190125-182050
AIR-20190110-181934
AIR-20190110-181935
AIR-20190205-182178
AIR-20190123-182022
AIR-20190123-182023
AIR-20190123-182024
AIR-20190123-182025
AIR-20190123-182034
AIR-20181009-181441

10/01/2018
05/18/2018
01/14/2019
01/14/2019
01/13/2019
06/16/2018
01/16/2019
08/24/2018
02/05/2019
02/04/2019
02/04/2019
02/04/2019
02/05/2019
01/25/2019
01/25/2019
01/09/2019
01/10/2019
02/04/2019
01/23/2019
01/22/2019
01/23/2019
01/23/2019
01/23/2019
10/08/2018



ACHD Complaints System

Page 1 of 2

AIR-20181029-181560
AIR POLLUTION - GENERAL

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

10/26/2018

05:17 PM

3340  SMALLMAN ST

LAWRENCEVILLE, PA  15201
PITTSBURGH CITY
30603
06
OCTOBER 26 ,2018
 5:17 PM 
 I’M COMPLAINING AGAIN ABOUT  KITCHENRAMMA LOCATED ON SMALLMAN 
ST., PITTSBURGH, PA 

MY TENANTS WHO LIVE AT  ARE 
COMPLAINING 
ABOUT HEALTH ISSUES !

KITCHEN RAMS  IS CONSTANTLY CUTTING STONE, I.E. MARBLE, GRANITE 
AND POLLUTING 
THE AIR THAT WE BREATHE IN OUR COMMUNITY. 

NEIGHBORHOOD WE HAVE COMPLAINED IN THE SPRING OF 2018 AND IN 
THE SUMMER OF 2018. 

WHAT HAVE YOU BEEN DOING TO HELP US KEEP THE AIR CLEAN. ?

Complainant:

Email:

CELL PHONEPhone(s):

Complaint Against: PITTSBURGH KITCHENRAMMA
 3340  SMALLMAN ST

LAWRENCEVILLE,  15201

Phone(s): 412-6872308 WORK
Additional Comments:

Supervisor:
Created By:

WEBSITE 10-26-2018 @ 05:21 PM

Sagel,Karen

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

10/26/2018

05:21 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 2 of 2

Actions:

AIR-20180717-180738
AIR-20180904-181209
AIR-20180619-180548
AIR-20180712-180712
AIR-20181002-181408
AIR-20180611-180510
AIR-20180521-180382
AIR-20180919-181333

07/16/2018
09/03/2018
06/18/2018
07/12/2018
10/02/2018
06/11/2018
05/21/2018
09/19/2018

Previous Complaints on Complaint Property:
SR Num Date Complained



ACHD Complaints System

Page 1 of 1

AIR-20181029-181561
AIR POLLUTION - GENERAL

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

10/29/2018

01:13 PM

  MOUNT JOSEPH ST

CARRICK, PA  15210
PITTSBURGH CITY
99999

NEIGHBOR AT 1701 MOUNT JOSEPH STREET CARRICK HAS LARGE DESIEL 
DUMP TRUCK IDILING FOR HOURS AT HOUSE. SMOKE IS FILLING 
NEIGHBOR WITH BLACK SMOKE. THIS HAS BEEN GOING ON FOR THE PAST
COUPLE DAYS. HE ONLY DOES THIS AT NIGHT OR ON THE WEEKENDS. HE
IS NOT HOME DURING THE WEEK DAYS. KAREN M SAGEL ADVISED WHEN 
HE DOES IT AGAIN TO CALL THE LOCAL POLICE DEPARTMENT THEN 
NOTIFIY ACHD SO WE CAN ENFORCE OFF THE POLICE REPORT. UNLESS 
WE OR THE LOCAL POLICE WITNESS THE EVENT IT CAN NOT BE 
ENFORECED.

Complainant:

Email:

Phone(s):

Complaint Against: MOUNT JOSEPH STREET 15210
   MOUNT JOSEPH ST

CARRICK, PA 15210

Phone(s):
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20181031-181562 10/31/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

10/29/2018

01:13 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 1 of 1

AIR-20181031-181562
AIR POLLUTION - GENERAL

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

10/31/2018

10:50 AM

  MOUNT JOSEPH ST

CARRICK, PA  15210
PITTSBURGH CITY
99999

NEIGHBOR AT 1701 RUNNING DIESEL TRUCK AGAIN

Complainant:

Email:

Phone(s):

Complaint Against: MOUNT JOSEPH STREET 15210
   MOUNT JOSEPH ST

CARRICK, PA 15210

Phone(s):
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20181029-181561 10/29/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

10/31/2018

10:51 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 1 of 2

AIR-20181031-181563
AIR POLLUTION - GENERAL

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

10/30/2018

07:34 PM

5532  HACIENDA DR

PITTSBURGH, PA  15236
BALDWIN BOROUGH
54805

I WALK OUTSIDE THIS EVENING AT 7:41 PM AND IT STUNK SO BAD.

Complainant:

Email:

Phone(s):

Complaint Against: ZALAR'S LLC
 5532  HACIENDA DR

PITTSBURGH, PA 15236

Phone(s): 412-8485889
Additional Comments:

Supervisor:
Created By:

EMAIL TO ACHD - KAREN M SAGEL. JAMES BOLLINGER, DAVID KELLEY, AND 
NICHOLAS CAITO

Sagel,Karen

Actions:

AIR-20180306-179737
AIR-20180604-180459
AIR-20180604-180460
AIR-20180604-180461
AIR-20180604-180462
AIR-20180604-180463
AIR-20180604-180464
AIR-20180604-180465
AIR-20180604-180466
AIR-20180918-181321
AIR-20180918-181322

03/06/2018
06/02/2018
06/02/2018
06/02/2018
06/02/2018
06/02/2018
06/02/2018
06/02/2018
06/02/2018
09/18/2018
09/18/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

10/30/2018

07:43 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 2 of 2

AIR-20180918-181323
AIR-20180924-181367
AIR-20180529-180424
AIR-20180529-180425
AIR-20180529-180427
AIR-20180619-180550
AIR-20180619-180551
AIR-20180619-180552
AIR-20180611-180499
AIR-20180611-180500
AIR-20180611-180501
AIR-20180611-180502
AIR-20180611-180503
AIR-20180611-180504
AIR-20180611-180505
AIR-20180611-180506
AIR-20180919-181324
AIR-20180919-181325
AIR-20180919-181326
AIR-20180919-181327
AIR-20180919-181330
AIR-20180620-180557
AIR-20180620-180558
AIR-20180620-180559
AIR-20180523-180393
AIR-20180523-180394

09/18/2018
09/24/2018
05/26/2018
05/26/2018
05/26/2018
06/19/2018
06/19/2018
06/19/2018
06/10/2018
06/10/2018
06/10/2018
06/10/2018
06/10/2018
06/10/2018
06/09/2018
06/09/2018
09/19/2018
09/19/2018
09/19/2018
09/19/2018
09/19/2018
06/20/2018
06/20/2018
06/20/2018
05/23/2018
05/23/2018



ACHD Complaints System

Page 1 of 4

AIR-20181031-181564
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

10/31/2018

01:49 PM

3100  GRAND AV

PITTSBURGH, PA  15225
NEVILLE TOWNSHIP
99999

THICK HEAVY CLOUD COVERING ISLAND. WIND BLOWING DIRECTLY 
ACROSS RIVER TO HOUSE. SMELL IS HORRIBLE.

Complainant:

Email:

Phone(s):

Complaint Against: *METALICO
 3100  GRAND AV

PITTSBURGH, PA 15225

Phone(s): 412-7717000
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20170825-176227
AIR-20170601-175171
AIR-20171226-178618
AIR-20171218-178431
AIR-20180215-179350
AIR-20180215-179383
AIR-20171220-178502
AIR-20171122-177790
AIR-20171226-178625
AIR-20171229-178696
AIR-20171221-178561

08/22/2017
06/01/2017
12/21/2017
12/15/2017
02/15/2018
02/15/2018
12/19/2017
11/21/2017
12/21/2017
12/28/2017
12/20/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

10/31/2018

01:49 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 2 of 4

AIR-20171221-178592
AIR-20171221-178598
AIR-20180227-179605
AIR-20180227-179606
AIR-20180227-179607
AIR-20180103-178758
AIR-20180123-178926
AIR-20180213-179274
AIR-20180214-179285
AIR-20180214-179286
AIR-20180214-179287
AIR-20180214-179290
AIR-20180110-178837
AIR-20171206-178040
AIR-20180221-179498
AIR-20171201-177955
AIR-20171214-178357
AIR-20180220-179445
AIR-20180220-179446
AIR-20180220-179451
AIR-20180226-179603
AIR-20180227-179615
AIR-20171204-178002
AIR-20171204-178003
AIR-20180306-179748
AIR-20180413-180059
AIR-20180514-180314
AIR-20180322-179930
AIR-20180322-179931
AIR-20180508-180289
AIR-20180508-180290
AIR-20180420-180120
AIR-20180420-180123
AIR-20180426-180180
AIR-20180307-179783
AIR-20180307-179787
AIR-20180425-180160
AIR-20180514-180319
AIR-20180315-179897
AIR-20180315-179901
AIR-20180315-179902
AIR-20180315-179903
AIR-20180315-179904
AIR-20180315-179905
AIR-20180315-179907
AIR-20180315-179908

12/21/2017
12/21/2017
02/27/2018
02/27/2018
02/27/2018
01/03/2018
01/23/2018
02/13/2018
02/13/2018
02/13/2018
02/13/2018
02/07/2018
01/09/2018
11/30/2017
02/21/2018
12/01/2017
12/04/2017
02/20/2018
02/20/2018
02/19/2018
02/26/2018
02/27/2018
12/04/2017
12/04/2017
03/05/2018
04/13/2018
05/14/2018
03/21/2018
03/21/2018
05/08/2018
05/08/2018
04/20/2018
04/20/2018
04/26/2018
03/07/2018
03/06/2018
04/25/2018
05/14/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018



ACHD Complaints System
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AIR-20180418-180101
AIR-20180314-179889
AIR-20180314-179890
AIR-20180416-180079
AIR-20180502-180251
AIR-20180502-180252
AIR-20180427-180184
AIR-20180427-180185
AIR-20180411-180046
AIR-20180920-181335
AIR-20180920-181336
AIR-20180920-181337
AIR-20190129-182076
AIR-20190204-182156
AIR-20181211-181711
AIR-20180926-181375
AIR-20181024-181531
AIR-20181024-181532
AIR-20181024-181536
AIR-20190207-182205
AIR-20181031-181565
AIR-20181120-181648
AIR-20180717-180732
AIR-20181003-181418
AIR-20181206-181691
AIR-20181210-181700
AIR-20181210-181704
AIR-20181004-181420
AIR-20181004-181421
AIR-20181011-181454
AIR-20181210-181705
AIR-20181210-181706
AIR-20181210-181708
AIR-20181129-181673
AIR-20181011-181459
AIR-20181011-181460
AIR-20180928-181384
AIR-20180928-181385
AIR-20190118-181989
AIR-20180619-180546
AIR-20180925-181370
AIR-20181015-181480
AIR-20181015-181483
AIR-20181002-181410
AIR-20181005-181424
AIR-20180803-180847

04/18/2018
03/14/2018
03/14/2018
04/14/2018
05/02/2018
05/02/2018
04/27/2018
04/27/2018
04/11/2018
09/20/2018
09/20/2018
09/20/2018
01/29/2019
02/04/2019
12/11/2018
09/26/2018
10/19/2018
10/19/2018
10/24/2018
02/07/2019
10/31/2018
11/20/2018
07/16/2018
10/02/2018
12/06/2018
12/10/2018
12/10/2018
10/04/2018
10/04/2018
10/11/2018
12/10/2018
12/10/2018
12/10/2018
11/29/2018
10/08/2018
10/08/2018
09/28/2018
09/28/2018
01/18/2019
06/18/2018
09/25/2018
10/15/2018
10/15/2018
10/02/2018
10/05/2018
08/02/2018



ACHD Complaints System
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AIR-20180803-180849
AIR-20181113-181621
AIR-20181022-181521
AIR-20181022-181523
AIR-20181220-181797
AIR-20190110-181919
AIR-20181010-181449
AIR-20180531-180444
AIR-20181107-181602
AIR-20181127-181663
AIR-20181127-181665
AIR-20181127-181666
AIR-20181127-181667
AIR-20181026-181542
AIR-20180726-180793
AIR-20180620-180561
AIR-20190116-181968
AIR-20180830-181167
AIR-20180830-181168
AIR-20180830-181169
AIR-20180702-180622
AIR-20180907-181240
AIR-20180726-180788
AIR-20180801-180841
AIR-20180523-180389
AIR-20180523-180390
AIR-20181128-181670
AIR-20181128-181671
AIR-20190123-182021
AIR-20190123-182026
AIR-20190123-182027
AIR-20190123-182028
AIR-20190123-182033

08/02/2018
11/12/2018
10/22/2018
10/22/2018
12/20/2018
01/09/2019
10/10/2018
05/31/2018
11/07/2018
11/27/2018
11/27/2018
11/27/2018
11/27/2018
10/26/2018
07/26/2018
06/20/2018
01/16/2019
08/30/2018
08/30/2018
08/30/2018
07/01/2018
09/07/2018
07/26/2018
08/01/2018
05/22/2018
05/22/2018
11/28/2018
11/28/2018
01/23/2019
01/23/2019
01/23/2019
01/23/2019
01/23/2019



ACHD Complaints System
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AIR-20181031-181565
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

10/31/2018

01:45 PM

3100  GRAND AV

PITTSBURGH, PA  15225
NEVILLE TOWNSHIP
99999

-10/31/18
-METALICO RECYCLING, NEVILLE ISLAND
-8:02AM—LOTS OF CREAM COLORED SMOKE COMING FROM THE 
SHREDDER. IT HUNG IN THE AIR FOR A LONG TIME.
-ALL DAY—REALLY BAD ODOR OF BURNING PLASTIC COMING FROM THE 
SHREDDER THROUGHOUT THE DAY. I COULD SMELL IT WAY UP ON THE 
HILLS IN EMSWORTH WHEN I WAS WALKING TODAY.

Complainant:

Email:

Phone(s):

Complaint Against: *METALICO
 3100  GRAND AV

PITTSBURGH, PA 15225

Phone(s): 412-7717000
Additional Comments:

Supervisor:
Created By:

EMAIL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20170825-176227
AIR-20170601-175171
AIR-20171226-178618
AIR-20171218-178431
AIR-20180215-179350
AIR-20180215-179383

08/22/2017
06/01/2017
12/21/2017
12/15/2017
02/15/2018
02/15/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

10/31/2018

01:45 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System
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AIR-20171220-178502
AIR-20171122-177790
AIR-20171226-178625
AIR-20171229-178696
AIR-20171221-178561
AIR-20171221-178592
AIR-20171221-178598
AIR-20180227-179605
AIR-20180227-179606
AIR-20180227-179607
AIR-20180103-178758
AIR-20180123-178926
AIR-20180213-179274
AIR-20180214-179285
AIR-20180214-179286
AIR-20180214-179287
AIR-20180214-179290
AIR-20180110-178837
AIR-20171206-178040
AIR-20180221-179498
AIR-20171201-177955
AIR-20171214-178357
AIR-20180220-179445
AIR-20180220-179446
AIR-20180220-179451
AIR-20180226-179603
AIR-20180227-179615
AIR-20171204-178002
AIR-20171204-178003
AIR-20180306-179748
AIR-20180413-180059
AIR-20180514-180314
AIR-20180322-179930
AIR-20180322-179931
AIR-20180508-180289
AIR-20180508-180290
AIR-20180420-180120
AIR-20180420-180123
AIR-20180426-180180
AIR-20180307-179783
AIR-20180307-179787
AIR-20180425-180160
AIR-20180514-180319
AIR-20180315-179897
AIR-20180315-179901
AIR-20180315-179902

12/19/2017
11/21/2017
12/21/2017
12/28/2017
12/20/2017
12/21/2017
12/21/2017
02/27/2018
02/27/2018
02/27/2018
01/03/2018
01/23/2018
02/13/2018
02/13/2018
02/13/2018
02/13/2018
02/07/2018
01/09/2018
11/30/2017
02/21/2018
12/01/2017
12/04/2017
02/20/2018
02/20/2018
02/19/2018
02/26/2018
02/27/2018
12/04/2017
12/04/2017
03/05/2018
04/13/2018
05/14/2018
03/21/2018
03/21/2018
05/08/2018
05/08/2018
04/20/2018
04/20/2018
04/26/2018
03/07/2018
03/06/2018
04/25/2018
05/14/2018
03/15/2018
03/15/2018
03/15/2018



ACHD Complaints System
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AIR-20180315-179903
AIR-20180315-179904
AIR-20180315-179905
AIR-20180315-179907
AIR-20180315-179908
AIR-20180418-180101
AIR-20180314-179889
AIR-20180314-179890
AIR-20180416-180079
AIR-20180502-180251
AIR-20180502-180252
AIR-20180427-180184
AIR-20180427-180185
AIR-20180411-180046
AIR-20180920-181335
AIR-20180920-181336
AIR-20180920-181337
AIR-20190129-182076
AIR-20190204-182156
AIR-20181211-181711
AIR-20180926-181375
AIR-20181024-181531
AIR-20181024-181532
AIR-20181024-181536
AIR-20190207-182205
AIR-20181031-181564
AIR-20181120-181648
AIR-20180717-180732
AIR-20181003-181418
AIR-20181206-181691
AIR-20181210-181700
AIR-20181210-181704
AIR-20181004-181420
AIR-20181004-181421
AIR-20181011-181454
AIR-20181210-181705
AIR-20181210-181706
AIR-20181210-181708
AIR-20181129-181673
AIR-20181011-181459
AIR-20181011-181460
AIR-20180928-181384
AIR-20180928-181385
AIR-20190118-181989
AIR-20180619-180546
AIR-20180925-181370

03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
04/18/2018
03/14/2018
03/14/2018
04/14/2018
05/02/2018
05/02/2018
04/27/2018
04/27/2018
04/11/2018
09/20/2018
09/20/2018
09/20/2018
01/29/2019
02/04/2019
12/11/2018
09/26/2018
10/19/2018
10/19/2018
10/24/2018
02/07/2019
10/31/2018
11/20/2018
07/16/2018
10/02/2018
12/06/2018
12/10/2018
12/10/2018
10/04/2018
10/04/2018
10/11/2018
12/10/2018
12/10/2018
12/10/2018
11/29/2018
10/08/2018
10/08/2018
09/28/2018
09/28/2018
01/18/2019
06/18/2018
09/25/2018



ACHD Complaints System
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AIR-20181015-181480
AIR-20181015-181483
AIR-20181002-181410
AIR-20181005-181424
AIR-20180803-180847
AIR-20180803-180849
AIR-20181113-181621
AIR-20181022-181521
AIR-20181022-181523
AIR-20181220-181797
AIR-20190110-181919
AIR-20181010-181449
AIR-20180531-180444
AIR-20181107-181602
AIR-20181127-181663
AIR-20181127-181665
AIR-20181127-181666
AIR-20181127-181667
AIR-20181026-181542
AIR-20180726-180793
AIR-20180620-180561
AIR-20190116-181968
AIR-20180830-181167
AIR-20180830-181168
AIR-20180830-181169
AIR-20180702-180622
AIR-20180907-181240
AIR-20180726-180788
AIR-20180801-180841
AIR-20180523-180389
AIR-20180523-180390
AIR-20181128-181670
AIR-20181128-181671
AIR-20190123-182021
AIR-20190123-182026
AIR-20190123-182027
AIR-20190123-182028
AIR-20190123-182033

10/15/2018
10/15/2018
10/02/2018
10/05/2018
08/02/2018
08/02/2018
11/12/2018
10/22/2018
10/22/2018
12/20/2018
01/09/2019
10/10/2018
05/31/2018
11/07/2018
11/27/2018
11/27/2018
11/27/2018
11/27/2018
10/26/2018
07/26/2018
06/20/2018
01/16/2019
08/30/2018
08/30/2018
08/30/2018
07/01/2018
09/07/2018
07/26/2018
08/01/2018
05/22/2018
05/22/2018
11/28/2018
11/28/2018
01/23/2019
01/23/2019
01/23/2019
01/23/2019
01/23/2019



ACHD Complaints System

Page 1 of 1

AIR-20181101-181566
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

11/01/2018

11:47 AM

   

, PA  15201

99999

THE AIR QUALITY IN LAWRENCEVILLE IS HORRIBLE

Complainant:

Email:

CELL PHONEPhone(s):

Complaint Against: 15201 GENERAL AREA
    

, PA 15201

Phone(s):
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20170912-176428
AIR-20170912-176430
AIR-20170912-176442
AIR-20171207-178127
AIR-20171117-177684

09/07/2017
09/07/2017
09/08/2017
11/19/2017
09/28/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

11/01/2018

11:47 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 1 of 1

AIR-20181101-181567
AIR POLLUTION - GENERAL

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

11/01/2018

01:25 PM

305  CHURCH RD

BETHEL PARK, PA  15102
BETHEL PARK, MUNICIPALITY OF
55641

ZAMBONI IS EXTREAMLY OUT OF DATE (MORE THAN 20 YEARS OLD) AND 
FILLS THE RINKS WITH HORRIBLE ODOR AND FUMES.

Complainant:

Email:

Phone(s):

Complaint Against: SOUTH HILLS AMATEUR HOCKEY ASSOCIATION
 305  CHURCH RD

BETHEL PARK, PA 15102

Phone(s): 412-8335600
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL (JAMES BOLLINGER FINISHED CALL)

Sagel,Karen

Actions:
Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

11/01/2018

01:32 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System
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AIR-20181101-181568
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

11/01/2018

03:05 PM

  FERRY ST

CREIGHTON, PA  15030
EAST DEER TOWNSHIP
UNKNOWN

ODOR FROM THE UNDERGROUND FIRE IS BAD TODAY

Complainant:

Email:

Phone(s):

Complaint Against: PPG GLASS WORKS NO. 1 CREIGHTON - FERRY STREET IN EAST 
DEER TOWNSHIP
   FERRY ST

CREIGHTON, PA 15030

Phone(s): 724-2266654
724-2266654
724-2266614

WORK
OTHER
FAX

Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20180307-179773
AIR-20180307-179775
AIR-20180223-179588
AIR-20180326-179937
AIR-20180423-180142
AIR-20180320-179927
AIR-20180927-181376
AIR-20180920-181338
AIR-20190129-182074

03/06/2018
03/06/2018
02/23/2018
03/25/2015
04/23/2018
03/20/2018
09/27/2018
09/20/2018
01/28/2019

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

11/01/2018

03:05 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System
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AIR-20190207-182198
AIR-20190207-182199
AIR-20190207-182200
AIR-20190208-182215
AIR-20180831-181178
AIR-20180831-181180
AIR-20180831-181184
AIR-20180831-181186
AIR-20180831-181187
AIR-20180831-181188
AIR-20180831-181190
AIR-20180924-181359
AIR-20181115-181626
AIR-20181219-181786
AIR-20190208-182216
AIR-20190208-182217
AIR-20180910-181259
AIR-20180910-181265
AIR-20180910-181267
AIR-20180917-181299
AIR-20180824-181109
AIR-20180824-181110
AIR-20181003-181412
AIR-20180824-181111
AIR-20180810-180970
AIR-20180823-181094
AIR-20180823-181095
AIR-20180823-181096
AIR-20180823-181097
AIR-20181210-181699
AIR-20180904-181213
AIR-20190204-182124
AIR-20181011-181458
AIR-20190122-182014
AIR-20180928-181377
AIR-20181227-181824
AIR-20180822-181085
AIR-20180822-181086
AIR-20180822-181088
AIR-20180822-181089
AIR-20180925-181371
AIR-20181130-181676
AIR-20181220-181792
AIR-20181220-181793
AIR-20190206-182194
AIR-20190206-182196

02/07/2019
02/07/2019
02/07/2019
02/08/2019
08/31/2018
08/31/2018
08/31/2018
08/31/2018
08/31/2018
08/31/2018
08/31/2018
09/23/2018
11/15/2018
12/19/2018
02/08/2019
02/08/2019
09/10/2018
09/09/2018
09/10/2018
09/17/2018
08/24/2018
08/24/2018
10/03/2018
08/24/2018
08/10/2018
08/23/2018
08/23/2018
08/23/2018
08/23/2018
12/10/2018
09/04/2018
02/04/2019
10/11/2018
01/22/2019
09/28/2018
12/27/2018
08/21/2018
08/22/2018
08/22/2018
08/22/2018
09/25/2018
11/30/2018
12/20/2018
12/20/2018
02/06/2019
02/06/2019
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AIR-20180828-181142
AIR-20181228-181838
AIR-20180820-181063
AIR-20181009-181442
AIR-20181005-181423
AIR-20181214-181734
AIR-20181214-181735
AIR-20180906-181224
AIR-20181001-181399
AIR-20181001-181401
AIR-20190102-181860
AIR-20180827-181123
AIR-20180827-181130
AIR-20180827-181133
AIR-20180827-181134
AIR-20180830-181164
AIR-20180830-181165
AIR-20181126-181659
AIR-20180823-181098
AIR-20180823-181103
AIR-20180823-181106
AIR-20190123-182029
AIR-20180919-181332
AIR-20181025-181539

08/28/2018
12/28/2018
08/20/2018
10/08/2018
10/05/2018
12/14/2018
12/14/2018
09/06/2018
10/01/2018
09/30/2018
01/02/2019
08/25/2018
08/24/2018
08/27/2018
08/22/2018
08/30/2018
08/30/2018
11/26/2018
08/23/2018
08/23/2018
08/23/2018
01/23/2019
09/19/2018
10/25/2018
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AIR-20181102-181569
AIR POLLUTION - GENERAL

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

11/01/2018

05:15 PM

   

, PA  15243

99999

FIRST NOTICED: FREQUENTLY OVER LAST MONTHS/YEARS CONTACTED 
SOMEONE
AUTHORITY: ALLEGHENY COUNTY HEALTH DEPT
11/01/2018 05:12 PM
MESSAGE: 3RD CALL-URGENT/ REQUESTING A CALL BACK WITH UPDATES 
SMELLS LIKE A CHEMICAL- BURNING RUBBER OR PLASTIC- VERY 
UNPLEASANT CHEMICAL ODOR- LIVES NEAR SEVERAL PLANTS IN 
BRIDGEVILLE, CLOSE TO HER HOUSE, FEELS IT MAY BE COMING FROM 
THE BURNING AT ONE OF THOSE PLANTS.

Complainant:

Email:

Phone(s):

Complaint Against: 15243 GENERAL AREA
    

, PA 15243

Phone(s):
Additional Comments:

Supervisor:
Created By:

ANSWERING SERVICE 11-02-2018 @ 08:30 AM

Sagel,Karen

Actions:

AIR-20180119-178913
AIR-20171031-177261
AIR-20180517-180352
AIR-20181105-181586
AIR-20190111-181940

01/18/2018
10/31/2017
05/16/2018
11/05/2018
01/11/2019

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

11/01/2018

05:15 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:
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AIR-20190124-182040
AIR-20180618-180541
AIR-20190110-181936
AIR-20181128-181669

01/23/2019
06/16/2018
01/10/2019
11/28/2018
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AIR-20181105-181579
AIR POLLUTION - GENERAL

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

11/02/2018

05:47 PM

3340  SMALLMAN ST

LAWRENCEVILLE,   15201
PITTSBURGH CITY
30603
06
11/02/2018 05:47 PM
MESSAGE: KITCHEN RAMA WAS SERVICED AIR QUALITY FINE LAST WEEK. 
AND THERE IS AN ODOR AGAIN TODAY.

Complainant:

Email:

Phone(s):

Complaint Against: PITTSBURGH KITCHENRAMMA
 3340  SMALLMAN ST

LAWRENCEVILLE,  15201

Phone(s): 412-6872308 WORK
Additional Comments:

Supervisor:
Created By:

ANSWERING SERVICE 11-05-2018 @ 08:30 AM

Sagel,Karen

Actions:

AIR-20181218-181757
AIR-20190125-182054

12/17/2018
01/25/2019

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

11/02/2018

05:47 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System
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AIR-20181105-181580
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

11/03/2018

06:30 PM

   

NEVILLE ISLAND, PA  15225
NEVILLE TOWNSHIP
99999

11/03/2018 07:28 PM
MESSAGE: SOMEONE IS BURNING RUBBER OR PLASTIC ON NEVILLE 
ISLAND.
CALLER CLAIMS IT IS BURNING HIS EYES WHEN HE GOES OUT SIDE.
HAS BEEN HAPPENING FOR DAYS. (NEAR "SPEEDWAY").

   

 

Complainant:

Email:

Phone(s):

Complaint Against: 15225 GENERAL AREA
    

NEVILLE ISLAND, PA 15225

Phone(s):
Additional Comments:

Supervisor:
Created By:

ANSWERING SERVICE 11-05-2018 @ 08:30 AM

Sagel,Karen

Actions:

AIR-20171204-178000
AIR-20181003-181414

12/02/2017
10/03/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

11/03/2018

07:28 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System
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AIR-20181105-181581
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

11/03/2018

10:15 PM

11  BOGGS RD

IMPERIAL, PA  15126
FINDLAY TOWNSHIP
54520

FIRST NOTICED: 20:52
AUTHORITY: 
11/03/2018 10:15 PM
MESSAGE: ODER BY THE LAND FILL SMELL OF GAS.

   

 

Complainant:

Email:

-Phone(s):

Complaint Against: *BFI IMPERIAL LANDFILL
 11  BOGGS RD

IMPERIAL, PA 15126

Phone(s): 724-6950900 OPERATIONS
Additional Comments:

Supervisor:
Created By:

ANSWERING SERVICE 11-05-2018 @ 08:30 AM

Sagel,Karen

Actions:

PDW-20100607-96220
PDW-20101203-116140
PDW-20100908-108680
PDW-20100929-111280
PDW-20110414-129781
PDW-20120314-151053
AIR-20180221-179495
AIR-20180409-180019
AIR-20180312-179841

06/07/2010
12/03/2010
09/08/2010
09/29/2010
04/14/2011
03/14/2012
02/20/2018
04/07/2018
03/09/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

11/03/2018

08:00 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:
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AIR-20180312-179842
AIR-20180315-179898
AIR-20180501-180225
AIR-20180406-179999
AIR-20180604-180467
AIR-20181024-181530
AIR-20181204-181683
AIR-20181130-181675
AIR-20181220-181787
AIR-20190110-181917
AIR-20180911-181268
AIR-20190110-181930

03/11/2018
03/14/2018
05/01/2018
04/05/2018
06/04/2018
10/24/2018
12/04/2018
11/30/2018
12/19/2018
01/09/2019
09/11/2018
01/09/2019
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AIR-20181105-181582
AIR QUALITY - OPEN BURNING

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

11/03/2018

01:25 PM

1004  FOGGY HOLLOW RD

GIBSONIA, PA  15044
PITTSBURGH CITY
99999

11/04/2018 01:25 PM
MESSAGE: CALLER COMPLAINED ABOUT ADMIRAL TREE SERVICE 
BURNING
SOMETHING.IT STARTS WITH BLUE SMOKE THEN TURNS BROWN.THE AIR
QUALITY IS VERY POOR IN THIS AREA  HAS HEALTH 
PROBLEMS FROM THIS SMOKE. HAS BEEN REPORTED IN THE PAST.JIM 
VOLLINGER FROM ALLEGHENY COUNTY HEALTH DEPARTMENT HAS BEEN 
OUT TO SITE.

Complainant:

Email:

Phone(s):

Complaint Against: ADMIRAL TREE SERVICE
 1004  FOGGY HOLLOW RD

GIBSONIA, PA 15044

Phone(s): 724-9350999 WORK
Additional Comments:

Supervisor:
Created By:

ANSWERING SERVICE 11-05-2018 @ 08:30

Sagel,Karen

Actions:

AIR-20180111-178855
AIR-20180116-178884
AIR-20180201-178955
AIR-20180212-179185
AIR-20180212-179186
AIR-20180212-179187

01/11/2018
01/12/2018
02/01/2018
02/10/2018
02/10/2018
02/10/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

11/03/2018

01:25 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:
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AIR-20180212-179188
AIR-20180126-178937
AIR-20180306-179742
AIR-20180323-179935
AIR-20180315-179895
AIR-20180313-179865
AIR-20181210-181703
AIR-20181108-181604
AIR-20181113-181623
AIR-20181107-181600

02/10/2018
01/26/2018
03/05/2018
03/23/2018
03/15/2018
03/13/2018
12/10/2018
11/08/2018
11/13/2018
11/07/2018
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AIR-20181105-181583
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

11/04/2018

06:00 AM

400  STATE ST

PITTSBURGH, PA  15025
CLAIRTON CITY
99999

11/04/2018 05:27 PM
MESSAGE: HOME IS NEAR CLAIRTON COKE WORKS--STRONG CHEMICAL 
ODOR. CALLER HAS CALLED MANY TIMES. WOKE UP THIS MORNING WITH
SHORTNESS OF BREATH. VERY IRATE.

Complainant:

Email:

Phone(s):

Complaint Against: *US STEEL CLAIRTON COKE WORKS
 400  STATE ST

PITTSBURGH, PA 15025

Phone(s):
Additional Comments:

Supervisor:
Created By:

ANSWERING SERVICE 11-05-2018 @ 08:30 AM

Sagel,Karen

Actions:

AIR-20171108-177424
AIR-20170605-175202
AIR-20171003-176887
AIR-20171019-177041
AIR-20171113-177529
AIR-20171122-177782
AIR-20171220-178496
AIR-20171205-178014
AIR-20171122-177789
AIR-20171108-177426

11/08/2017
06/05/2017
10/03/2017
10/19/2017
09/25/2017
11/21/2017
12/19/2017
11/30/2017
11/21/2017
09/22/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

11/04/2018

05:27 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:
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AIR-20171220-178543
AIR-20171115-177638
AIR-20171218-178396
AIR-20171226-178624
AIR-20171115-177643
AIR-20171208-178177
AIR-20171226-178635
AIR-20171204-177985
AIR-20171207-178090
AIR-20180111-178854
AIR-20171025-177184
AIR-20171115-177627
AIR-20171208-178190
AIR-20170926-176800
AIR-20170927-176822
AIR-20170927-176824
AIR-20171102-177307
AIR-20171025-177207
AIR-20171212-178262
AIR-20180129-178941
AIR-20171208-178152
AIR-20180206-179051
AIR-20171212-178270
AIR-20180206-179091
AIR-20180212-179179
AIR-20180212-179182
AIR-20171127-177816
AIR-20180111-178869
AIR-20171127-177830
AIR-20171003-176886
AIR-20171127-177835
AIR-20171127-177843
AIR-20170928-176850
AIR-20180110-178838
AIR-20180110-178842
AIR-20171128-177870
AIR-20180221-179497
AIR-20171213-178328
AIR-20171130-177905
AIR-20171130-177930
AIR-20180220-179452
AIR-20171204-177981
AIR-20171120-177724
AIR-20171120-177725
AIR-20170918-176610
AIR-20171128-177844

12/17/2017
09/26/2017
12/17/2017
12/21/2017
11/15/2017
12/03/2017
12/22/2017
12/03/2017
11/20/2017
01/11/2018
09/18/2017
09/26/2017
12/03/2017
09/20/2017
09/27/2017
09/27/2017
11/02/2017
09/20/2017
12/03/2017
01/26/2018
12/07/2017
02/06/2018
12/03/2017
11/07/2017
02/12/2018
02/10/2018
11/24/2017
01/10/2018
11/24/2017
10/03/2017
11/24/2017
11/23/2017
09/28/2017
01/09/2018
01/10/2018
11/28/2017
02/20/2018
12/04/2017
11/29/2017
11/30/2017
02/19/2018
12/04/2017
11/18/2017
11/17/2017
09/13/2017
11/27/2017



ACHD Complaints System

Page 3 of 5

AIR-20171204-177992
AIR-20171204-177993
AIR-20171204-177996
AIR-20180110-178847
AIR-20180228-179634
AIR-20171206-178066
AIR-20171206-178086
AIR-20171117-177689
AIR-20170926-176791
AIR-20171030-177242
AIR-20171023-177084
AIR-20171023-177085
AIR-20170922-176733
AIR-20171004-176899
AIR-20170922-176769
AIR-20180509-180300
AIR-20180319-179919
AIR-20180501-180226
AIR-20180502-180239
AIR-20180430-180202
AIR-20180430-180205
AIR-20180430-180219
AIR-20180427-180183
AIR-20190204-182142
AIR-20190204-182144
AIR-20190207-182201
AIR-20190208-182210
AIR-20190208-182211
AIR-20190208-182214
AIR-20181219-181777
AIR-20181219-181778
AIR-20181219-181779
AIR-20181219-181783
AIR-20190117-181974
AIR-20190117-181976
AIR-20190117-181977
AIR-20190117-181978
AIR-20190117-181979
AIR-20190117-181982
AIR-20180524-180396
AIR-20180525-180403
AIR-20190114-181959
AIR-20190114-181960
AIR-20180813-180983
AIR-20181213-181723
AIR-20190204-182118

12/03/2017
12/02/2017
12/03/2017
01/10/2018
02/28/2018
12/02/2017
12/02/2017
09/28/2017
09/26/2017
10/30/2017
10/21/2017
10/22/2017
09/15/2017
10/04/2017
09/20/2017
05/09/2018
03/19/2018
05/01/2018
05/02/2018
04/30/2018
04/28/2018
04/28/2018
04/27/2018
02/04/2019
02/04/2019
02/07/2019
02/07/2019
02/08/2019
02/08/2019
12/19/2018
12/19/2018
12/19/2018
12/19/2018
01/17/2019
01/17/2019
01/16/2019
01/16/2019
01/16/2019
01/17/2019
05/24/2018
05/25/2018
01/13/2019
01/13/2019
08/10/2018
12/13/2018
02/02/2019
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AIR-20190204-182119
AIR-20190204-182120
AIR-20180801-180834
AIR-20190107-181898
AIR-20190204-182123
AIR-20190204-182125
AIR-20190204-182126
AIR-20180806-180867
AIR-20180806-180868
AIR-20190122-182013
AIR-20180928-181379
AIR-20190110-181937
AIR-20190110-181938
AIR-20190118-181987
AIR-20190118-181991
AIR-20190118-181992
AIR-20181227-181822
AIR-20190122-182015
AIR-20180629-180600
AIR-20190204-182137
AIR-20180925-181369
AIR-20190122-182020
AIR-20190130-182077
AIR-20190131-182093
AIR-20190115-181966
AIR-20190204-182146
AIR-20190204-182148
AIR-20190204-182149
AIR-20190110-181918
AIR-20190110-181920
AIR-20190110-181922
AIR-20190110-181923
AIR-20190110-181924
AIR-20190110-181925
AIR-20190110-181927
AIR-20190116-181971
AIR-20190124-182035
AIR-20190124-182036
AIR-20190124-182037
AIR-20190124-182038
AIR-20190124-182039
AIR-20190124-182041
AIR-20190124-182045
AIR-20190124-182048
AIR-20181009-181444
AIR-20190125-182055

02/02/2019
02/04/2019
07/31/2018
01/04/2019
02/02/2019
02/04/2019
02/02/0219
08/04/2018
08/03/2018
01/21/2019
09/27/2018
01/10/2019
01/10/2019
01/17/2019
01/18/2019
01/18/2019
12/26/2018
01/20/2019
06/29/2018
02/04/2019
09/24/2018
01/22/2019
01/30/2019
01/31/2019
01/15/2019
02/03/2019
02/04/2019
02/04/2019
01/09/2019
01/10/2019
01/10/2019
01/09/2018
01/09/2019
01/10/2019
01/09/2019
01/16/2019
01/24/2019
01/23/2019
01/23/2019
01/24/2019
01/24/2019
01/23/2019
01/23/2019
01/24/2019
10/09/2018
01/25/2019
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AIR-20181001-181400
AIR-20181029-181559
AIR-20180521-180381
AIR-20190115-181961
AIR-20190115-181962
AIR-20190115-181963
AIR-20180618-180544
AIR-20190117-181972
AIR-20180827-181127
AIR-20190205-182159
AIR-20190205-182160
AIR-20190205-182163
AIR-20190205-182164
AIR-20190205-182166
AIR-20190125-182049
AIR-20190125-182050
AIR-20190110-181934
AIR-20190110-181935
AIR-20190205-182178
AIR-20190123-182022
AIR-20190123-182023
AIR-20190123-182024
AIR-20190123-182025
AIR-20190123-182034
AIR-20181009-181441

10/01/2018
10/26/2018
05/18/2018
01/14/2019
01/14/2019
01/13/2019
06/16/2018
01/16/2019
08/24/2018
02/05/2019
02/04/2019
02/04/2019
02/04/2019
02/05/2019
01/25/2019
01/25/2019
01/09/2019
01/10/2019
02/04/2019
01/23/2019
01/22/2019
01/23/2019
01/23/2019
01/23/2019
10/08/2018
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AIR-20181105-181584
AIR QUALITY - OPEN BURNING

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

11/03/2018

09:35 PM

  ST0LTZ RD

PITTSBURGH, PA  15129
SOUTH PARK TOWNSHIP
99999

AREA: SOUTHPARK PA 15129
WHAT TIME WAS IT NOTICED?     TODAY
RE: PERSON NEXT TO HER HAS A WOOD BURNER
    AND NOW HE IS BURNING WOOD INSIDE
    HIS HOME  AGAIN AND THE SMOKE IS
    REALLY BAD. THE SMOKE IS COMING OUT
    BLACK. HER PONIES ARE GETTING A LOT
    OF THE SMOKE.

Complainant:

Email:

Phone(s):

Complaint Against: STOLTZ ROAD 15129
   ST0LTZ RD

PITTSBURGH, PA 15129

Phone(s):
Additional Comments:

Supervisor:
Created By:

REFERED FROM THE DEP - STEVEN HEPLER - 11-05-2018 @ 08:24 AM

Sagel,Karen

Actions:

AIR-20180301-179652
AIR-20180409-180021
AIR-20180409-180024
AIR-20181119-181642
AIR-20181114-181625
AIR-20190118-181994

03/01/2018
04/09/2018
04/09/2018
11/19/2018
11/07/2018
01/17/2019

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

11/05/2018

10:13 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:
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AIR-20190118-181995
AIR-20190102-181862

11/05/2018
12/31/2018
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AIR-20181105-181585
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

11/04/2018

08:40 AM

   

, PA  15212

99999

AWAKENED DURING NIGHT MORE TIMES THAN NOT BECAUSE OF STENCH 
INFILTRATING MY HOME OR MY SLEEP IS AWAKENED BECAUSE OF 
COUGHING, CHEST PRESSURE, NOSE THROAT IRRITATION, PALPITATIONS.
LAST NIGHT-IT OCCURRED BOTH WAYS: STENCH FIRST-SYMPTOMS 
SECOND THEN FEW HOURS LATER-SYMPTOMS FIRST-NOTICE OF 
STENCH AFTER SYMPTOM ONSET.
SMELLS: ACRID-DIRTY ODOR. UNKNOWN OTHER CHEMICAL ODORS PLUS 
DANK, WET SANDY ODOR & ROTTING WOOD ODOR.
THE WET DANK SAND & ROTTING WOOD ODOR BEGAN PENETRATING MY 
HOME ABOUT 8 MONTHS AGO-MONTHS BEFORE I KNEW MRIE-THE FRACK 
SILICA OPERATION WAS ALMOST DIRECTLY ACROSS THE RIVER FROM MY 
HOME IN BRIGHTON HEIGHTS.
THE CHEMICAL ODORS ARE DIFFICULT TO DESCRIBE. OCCASIONAL 
RESEMBLANCE TO THE FOUL ODORS THAT SPEWED FROM SHENANGO.
MY LIFE IS NOT SPENT MOSTLY INDOORS DUE TO THE FOUL AIR & 
OBVIOUS SPIKES THAT ARE NEVER OR RARELY PICKED UP BY THE 
AVALON MONITOR!
KAREN-BASED ON MY EXPERIENCE WITH POLLUTION STENCH-I SEND A 
SMELL REPORT UP TO 1-3 REPORTS THROUGH OUT ALMOST EVERY 
MORNING, NOON & NIGHT HOURS.
PLEASE HELP ME KNOW HOW MY INFO CAN BEST BE UTILIZED BY YOU & 
YOUR STAFF.  THE QUALITY OF MY LIFE IS PLUMMETING BECAUSE OF THIS 
AIR QUALITY SITUATION.
SADLY, I KNOW THERE ARE MANY OTHERS AFFECTED MORE SEVERELY &
WE SHOULD BE OUTRAGED & MAKE A CONCERTED EFFORT TO ENHANCE
OUR COMMUNITIES HEALTH-NOT PERMIT INDUSTRY TO ROB US OF IT!

Complainant:

Email:

Phone(s):

Complaint Against: 15212 GENERAL AREA

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

11/04/2018

08:40 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System
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, PA 15212

Phone(s):
Additional Comments:

Supervisor:
Created By:

EMAIL TO KAREN M SAGEL 11-05-2018 @10:31 AM

Sagel,Karen

Actions:

AIR-20171017-176979
AIR-20171023-177102
AIR-20170922-176744
AIR-20180502-180248
AIR-20190122-182019
AIR-20180608-180490

09/15/2017
09/17/2017
09/15/2017
05/02/2018
01/22/2019
06/07/2018

Previous Complaints on Complaint Property:
SR Num Date Complained





ACHD Complaints System
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AIR-20180618-180541
AIR-20190110-181936
AIR-20181128-181669

06/16/2018
01/10/2019
11/28/2018



ACHD Complaints System
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AIR-20181105-181587
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

11/03/2018

12:02 AM

   

, PA  

99999

POSTED EARLIER IN THE SUMMER ABOUT AIR 
QUALITY CONCERNS NEAR OUR NEIGHBORHOOD. I 
CONTINUE TO SMELL CHEMICAL ODORS AT LEAST A 
COUPLE OF TIMES A MONTH, AND I AM GROWING 
INCREASINGLY CONCERNED. THIS REPORT 
DETAILS ALLEGHENY COUNTY'S TOP 10 
POLLUTERS, 2 OF WHICH ARE DIRECTLY NEXT TO 
OUR NEIGHBORHOOD: CARPENTER POWDER 
PRODUCTS & UNIVERSAL STAINLESS AND ALLOY: 
HTTPS://PENNENVIRONMENT.ORG/REPORTS/PAE
/TOXIC-TEN

   

 

Complainant:

Email:

Phone(s):

Anonymous,

Complaint Against: *ALLEGHENY COUNTY GENERAL AREA
    

, PA 

Phone(s):
Additional Comments:

Supervisor:
Created By:

WEBSITE 11-03-2018 @ 12:02 AM

Sagel,Karen

Actions:

AIR-20180110-178824
AIR-20190117-181985

01/10/2018
01/17/2019

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

11/03/2018

12:02 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System
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AIR-20180607-180480
AIR-20190204-182140
AIR-20190115-181967
AIR-20180531-180446
AIR-20180702-180619
AIR-20190205-182161

06/06/2018
02/04/2019
01/15/2019
05/31/2018
07/02/2018
02/05/2019
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AIR-20181107-181599
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

11/06/2018

12:55 PM

100  RIVER RD

BRACKENRIDGE, PA  15014
BRACKENRIDGE BOROUGH
UNKNOWN

 “A STINK BLOWING FROM ATI” WHICH IS CAUSING A BURNING IN HER 
THROAT AND EYES.

Complainant:

Email:

RESIDENCEPhone(s):

Complaint Against: *ALLEGHENY LUDLUM CORPORATION
 100  RIVER RD

BRACKENRIDGE, PA 15014

Phone(s): 724-2241000
724-2241000
724-2265292

WORK
OTHER
FAX

Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - CARL DETTLINGER

Sagel,Karen

Actions:

AIR-20090210-36460
AIR-20090901-67200
AIR-20131015-156024
AIR-20131015-156025
AIR-20171117-177699
AIR-20170928-176843
AIR-20180404-179979
AIR-20181004-181419
AIR-20180531-180447

02/10/2009
09/01/2009
10/15/2013
10/15/2013
11/17/2017
09/20/2017
04/04/2018
10/03/2018
05/29/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

11/06/2018

12:55 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System
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AIR-20180820-181062
AIR-20180516-180351
AIR-20180726-180790

08/18/2018
05/15/2018
07/26/2018
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AIR-20181107-181600
AIR QUALITY - OPEN BURNING

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

11/07/2018

09:29 AM

1004  FOGGY HOLLOW RD

GIBSONIA, PA  15044
PITTSBURGH CITY
99999

HEAVY SMOKE COMING FROM BUILDING

Complainant:

Email:

Phone(s):

Complaint Against: ADMIRAL TREE SERVICE
 1004  FOGGY HOLLOW RD

GIBSONIA, PA 15044

Phone(s): 724-9350999 WORK
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20180111-178855
AIR-20180116-178884
AIR-20180201-178955
AIR-20180212-179185
AIR-20180212-179186
AIR-20180212-179187
AIR-20180212-179188
AIR-20180126-178937
AIR-20180306-179742
AIR-20180323-179935
AIR-20180315-179895
AIR-20180313-179865

01/11/2018
01/12/2018
02/01/2018
02/10/2018
02/10/2018
02/10/2018
02/10/2018
01/26/2018
03/05/2018
03/23/2018
03/15/2018
03/13/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

11/07/2018

09:30 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:
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AIR-20181105-181582
AIR-20181210-181703
AIR-20181108-181604
AIR-20181113-181623

11/03/2018
12/10/2018
11/08/2018
11/13/2018
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AIR-20181107-181602
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

11/07/2018

11:58 AM

3100  GRAND AV

PITTSBURGH, PA  15225
NEVILLE TOWNSHIP
99999

SMELL OF BURNT PLASTIC

Complainant:

Email:

Phone(s):

Complaint Against: *METALICO
 3100  GRAND AV

PITTSBURGH, PA 15225

Phone(s): 412-7717000
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20170825-176227
AIR-20170601-175171
AIR-20171226-178618
AIR-20171218-178431
AIR-20180215-179350
AIR-20180215-179383
AIR-20171220-178502
AIR-20171122-177790
AIR-20171226-178625
AIR-20171229-178696
AIR-20171221-178561
AIR-20171221-178592

08/22/2017
06/01/2017
12/21/2017
12/15/2017
02/15/2018
02/15/2018
12/19/2017
11/21/2017
12/21/2017
12/28/2017
12/20/2017
12/21/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

11/07/2018

12:21 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:
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AIR-20171221-178598
AIR-20180227-179605
AIR-20180227-179606
AIR-20180227-179607
AIR-20180103-178758
AIR-20180123-178926
AIR-20180213-179274
AIR-20180214-179285
AIR-20180214-179286
AIR-20180214-179287
AIR-20180214-179290
AIR-20180110-178837
AIR-20171206-178040
AIR-20180221-179498
AIR-20171201-177955
AIR-20171214-178357
AIR-20180220-179445
AIR-20180220-179446
AIR-20180220-179451
AIR-20180226-179603
AIR-20180227-179615
AIR-20171204-178002
AIR-20171204-178003
AIR-20180306-179748
AIR-20180413-180059
AIR-20180514-180314
AIR-20180322-179930
AIR-20180322-179931
AIR-20180508-180289
AIR-20180508-180290
AIR-20180420-180120
AIR-20180420-180123
AIR-20180426-180180
AIR-20180307-179783
AIR-20180307-179787
AIR-20180425-180160
AIR-20180514-180319
AIR-20180315-179897
AIR-20180315-179901
AIR-20180315-179902
AIR-20180315-179903
AIR-20180315-179904
AIR-20180315-179905
AIR-20180315-179907
AIR-20180315-179908
AIR-20180418-180101

12/21/2017
02/27/2018
02/27/2018
02/27/2018
01/03/2018
01/23/2018
02/13/2018
02/13/2018
02/13/2018
02/13/2018
02/07/2018
01/09/2018
11/30/2017
02/21/2018
12/01/2017
12/04/2017
02/20/2018
02/20/2018
02/19/2018
02/26/2018
02/27/2018
12/04/2017
12/04/2017
03/05/2018
04/13/2018
05/14/2018
03/21/2018
03/21/2018
05/08/2018
05/08/2018
04/20/2018
04/20/2018
04/26/2018
03/07/2018
03/06/2018
04/25/2018
05/14/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
04/18/2018
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AIR-20180314-179889
AIR-20180314-179890
AIR-20180416-180079
AIR-20180502-180251
AIR-20180502-180252
AIR-20180427-180184
AIR-20180427-180185
AIR-20180411-180046
AIR-20180920-181335
AIR-20180920-181336
AIR-20180920-181337
AIR-20190129-182076
AIR-20190204-182156
AIR-20181211-181711
AIR-20180926-181375
AIR-20181024-181531
AIR-20181024-181532
AIR-20181024-181536
AIR-20190207-182205
AIR-20181031-181564
AIR-20181031-181565
AIR-20181120-181648
AIR-20180717-180732
AIR-20181003-181418
AIR-20181206-181691
AIR-20181210-181700
AIR-20181210-181704
AIR-20181004-181420
AIR-20181004-181421
AIR-20181011-181454
AIR-20181210-181705
AIR-20181210-181706
AIR-20181210-181708
AIR-20181129-181673
AIR-20181011-181459
AIR-20181011-181460
AIR-20180928-181384
AIR-20180928-181385
AIR-20190118-181989
AIR-20180619-180546
AIR-20180925-181370
AIR-20181015-181480
AIR-20181015-181483
AIR-20181002-181410
AIR-20181005-181424
AIR-20180803-180847

03/14/2018
03/14/2018
04/14/2018
05/02/2018
05/02/2018
04/27/2018
04/27/2018
04/11/2018
09/20/2018
09/20/2018
09/20/2018
01/29/2019
02/04/2019
12/11/2018
09/26/2018
10/19/2018
10/19/2018
10/24/2018
02/07/2019
10/31/2018
10/31/2018
11/20/2018
07/16/2018
10/02/2018
12/06/2018
12/10/2018
12/10/2018
10/04/2018
10/04/2018
10/11/2018
12/10/2018
12/10/2018
12/10/2018
11/29/2018
10/08/2018
10/08/2018
09/28/2018
09/28/2018
01/18/2019
06/18/2018
09/25/2018
10/15/2018
10/15/2018
10/02/2018
10/05/2018
08/02/2018
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AIR-20180803-180849
AIR-20181113-181621
AIR-20181022-181521
AIR-20181022-181523
AIR-20181220-181797
AIR-20190110-181919
AIR-20181010-181449
AIR-20180531-180444
AIR-20181127-181663
AIR-20181127-181665
AIR-20181127-181666
AIR-20181127-181667
AIR-20181026-181542
AIR-20180726-180793
AIR-20180620-180561
AIR-20190116-181968
AIR-20180830-181167
AIR-20180830-181168
AIR-20180830-181169
AIR-20180702-180622
AIR-20180907-181240
AIR-20180726-180788
AIR-20180801-180841
AIR-20180523-180389
AIR-20180523-180390
AIR-20181128-181670
AIR-20181128-181671
AIR-20190123-182021
AIR-20190123-182026
AIR-20190123-182027
AIR-20190123-182028
AIR-20190123-182033

08/02/2018
11/12/2018
10/22/2018
10/22/2018
12/20/2018
01/09/2019
10/10/2018
05/31/2018
11/27/2018
11/27/2018
11/27/2018
11/27/2018
10/26/2018
07/26/2018
06/20/2018
01/16/2019
08/30/2018
08/30/2018
08/30/2018
07/01/2018
09/07/2018
07/26/2018
08/01/2018
05/22/2018
05/22/2018
11/28/2018
11/28/2018
01/23/2019
01/23/2019
01/23/2019
01/23/2019
01/23/2019
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AIR-20181108-181604
AIR QUALITY - OPEN BURNING

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

11/08/2018

10:39 AM

1004  FOGGY HOLLOW RD

GIBSONIA, PA  15044
PITTSBURGH CITY
99999

TREE SERVICE IS BURNING AGAIN AND FILLING THE NEIGHBORHOOD.

Complainant:

Email:

Phone(s):

Complaint Against: ADMIRAL TREE SERVICE
 1004  FOGGY HOLLOW RD

GIBSONIA, PA 15044

Phone(s): 724-9350999 WORK
Additional Comments:

Supervisor:
Created By:

CALL INTO THE ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20180111-178855
AIR-20180116-178884
AIR-20180201-178955
AIR-20180212-179185
AIR-20180212-179186
AIR-20180212-179187
AIR-20180212-179188
AIR-20180126-178937
AIR-20180306-179742
AIR-20180323-179935
AIR-20180315-179895
AIR-20180313-179865

01/11/2018
01/12/2018
02/01/2018
02/10/2018
02/10/2018
02/10/2018
02/10/2018
01/26/2018
03/05/2018
03/23/2018
03/15/2018
03/13/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

11/08/2018

10:40 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System
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AIR-20181105-181582
AIR-20181210-181703
AIR-20181113-181623
AIR-20181107-181600

11/03/2018
12/10/2018
11/13/2018
11/07/2018



ACHD Complaints System
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AIR-20181108-181605
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

11/06/2018

04:28 PM

4400  FIFTH AV

NORTH OAKLAND, PA  15213
PITTSBURGH CITY
99999

EVERYDAY THIS RESEARCH BUILDING VENTS NOXIOUS FUMES OUT FROM 
IT ROOF TOP VENTILATION SYSTEM , SEEM TO BE MORE IN THE EVENINGS
AND ON THE WEEKENDS , FRIDAY AND SAT ,AND SUNDAY , I WORKED IN 
ALL KINDS OF PLACES BUT NEVER SMELLED THIS , IT GETS ME SICK 
WHEN I GET STUCK AT THE LIGHT THERE AND HAVE TO WAIT , YOU NEED 
TO ASK THE PEOPLE THAT LIVE ACROSS THE STREET HOW IT HAS 
EFFECTED THEM AT THE WEBSTER HALL APARTMENTS , AT LEAST I GET 
TO DRIVE AWAY AFTER A FEW MINUTES

Complainant:

Email:

CELL PHONEPhone(s):

Complaint Against: MELLON INSTITUTE
 4400  FIFTH AV

NORTH OAKLAND, PA 15213

Phone(s):
Additional Comments:

Supervisor:
Created By:

EMAIL FROM PA.GOV 11-08-2018

Sagel,Karen

Actions:

AIR-20180727-180798 07/24/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

11/06/2018

04:28 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 1 of 1

AIR-20181109-181606
AIR QUALITY - OPEN BURNING

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

11/08/2018

04:30 PM

  WILLET RD

NORTH BALDWIN, PA  15227
BALDWIN BOROUGH
99999

11/08/2018 04:30 PM
MESSAGE: BURNING THINGS OTHER THAN DRY WOOD- PAPER & STICKS- 
OPEN FLAME

   

 

Complainant:

Email:

Phone(s):

Anonymous

Complaint Against: WILLET ROAD 15227
   WILLET RD

NORTH BALDWIN, PA 15227

Phone(s):
Additional Comments:

Supervisor:
Created By:

ANSWERING SERVICE 11-09-2018 @ 08:30 AM

Sagel,Karen

Actions:
Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

11/08/2018

04:30 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System
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AIR-20181109-181607
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

11/09/2018

10:08 PM

  BROADHEAD RD

CRAFTON, PA  15205
CRAFTON BOROUGH
99999

10-8-2018
 RESIDENTS COMPLAINED OF 

STRONG ODOR COMING FROM THE PROPERTY AT PARCEL  69-M-248 THE 
SERVICE KING COLLISION REPAIR CENTER. I COULD SMELL IT AS WELL. 
THEY S SAY THEY CAN SMELL IT IN THEIR HOME AND THAT IN THE SUMMER 
IT IS UNBEARABLE AS IT S SITS IN THE AIR. IT SMELLS LIKE NAIL POLISH.  
RESIDENT IS ALREADY SUFFERING FROM CANCER. PLEASE CHECK THIS 
PLACE OUT. 

Complainant:

Email:

Phone(s):

Complaint Against: BROADHEAD ROAD CRAFTON 15205
   BROADHEAD RD

CRAFTON, PA 15205

Phone(s):
Additional Comments:

Supervisor:
Created By:

WEBSITE 11-09-2018 @ 10:08 AM

Sagel,Karen

Actions:
Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

11/09/2018

10:14 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:
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AIR-20181113-181619
AIR QUALITY - OPEN BURNING

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

11/11/2018

12:00 PM

  MAPLEDALE DR

NEW HOMESTEAD, PA  15120
HOMESTEAD BOROUGH
99999

12NOON TILL DUSK. 11/11/18

4662 MAPLEDALE DR PGH PA 15120 (31ST WARD.)

OPEN BURNING LEAVES IN BACKYARD.

   

 

Complainant:

Email:

Phone(s):

Complaint Against: MAPLEDALE DRIVE 15120
   MAPLEDALE DR

NEW HOMESTEAD, PA 15120

Phone(s):
Additional Comments:

Supervisor:
Created By:

WEBSITE 11-11-2018

Sagel,Karen

Actions:

AIR-20181113-181622 11/12/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

11/11/2018

05:28 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:
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AIR-20181113-181620
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

11/12/2018

07:01 AM

   

, PA  15122

99999

6 AM  - 11/12/18 - WEST MIFFLIN - THICK INDUSTRIAL SMELL - 15122

   

 

Complainant:

Email:

Phone(s):

*Website,Anonymous

Complaint Against: 15122 GENERAL AREA
    

, PA 15122

Phone(s):
Additional Comments:

Supervisor:
Created By:

WEBSITE 11-12-2018 @ 07:01 AM

Sagel,Karen

Actions:

AIR-20171017-176976
AIR-20171017-176984
AIR-20171109-177462
AIR-20171117-177696
AIR-20171128-177846
AIR-20171204-177998
AIR-20171017-177008
AIR-20170922-176749
AIR-20181220-181790
AIR-20190103-181877
AIR-20181214-181730
AIR-20181214-181731

10/17/2017
09/15/2017
09/23/2017
09/29/2017
11/28/2017
12/04/2017
09/16/2017
09/15/2017
12/20/2018
01/03/2019
12/13/2018
12/13/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

11/12/0218

07:01 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:
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AIR-20181214-181736
AIR-20190104-181886
AIR-20181009-181440

12/14/2018
01/04/2019
10/08/2018
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AIR-20181113-181621
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

11/12/2018

03:00 PM

3100  GRAND AV

PITTSBURGH, PA  15225
NEVILLE TOWNSHIP
99999

-11/12/18
-3:00PM TO 4:00PM
-METALICO RECYCLING, NEVILLE ISLAND 
-A LOT OF BURNING/TORCHING GOING ON IN THE BUILDING LEFT OF THE 
SHREDDER. SMOKE HAS BEEN POURING OUT OF THE TOP OF THE 
BUILDING AND IT SMELLS STRONGLY OF BURNING PLASTIC.
-GAVE ME A WICKED HEADACHE AS I WAS RAKING THE LEAVES.

<PICTURE AND VIDEO IN FILE>

Complainant:

Email:

Phone(s):

Complaint Against: *METALICO
 3100  GRAND AV

PITTSBURGH, PA 15225

Phone(s): 412-7717000
Additional Comments:

Supervisor:
Created By:

EMAIL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20170825-176227
AIR-20170601-175171
AIR-20171226-178618
AIR-20171218-178431
AIR-20180215-179350

08/22/2017
06/01/2017
12/21/2017
12/15/2017
02/15/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

11/12/2018

03:59 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:
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AIR-20180215-179383
AIR-20171220-178502
AIR-20171122-177790
AIR-20171226-178625
AIR-20171229-178696
AIR-20171221-178561
AIR-20171221-178592
AIR-20171221-178598
AIR-20180227-179605
AIR-20180227-179606
AIR-20180227-179607
AIR-20180103-178758
AIR-20180123-178926
AIR-20180213-179274
AIR-20180214-179285
AIR-20180214-179286
AIR-20180214-179287
AIR-20180214-179290
AIR-20180110-178837
AIR-20171206-178040
AIR-20180221-179498
AIR-20171201-177955
AIR-20171214-178357
AIR-20180220-179445
AIR-20180220-179446
AIR-20180220-179451
AIR-20180226-179603
AIR-20180227-179615
AIR-20171204-178002
AIR-20171204-178003
AIR-20180306-179748
AIR-20180413-180059
AIR-20180514-180314
AIR-20180322-179930
AIR-20180322-179931
AIR-20180508-180289
AIR-20180508-180290
AIR-20180420-180120
AIR-20180420-180123
AIR-20180426-180180
AIR-20180307-179783
AIR-20180307-179787
AIR-20180425-180160
AIR-20180514-180319
AIR-20180315-179897
AIR-20180315-179901

02/15/2018
12/19/2017
11/21/2017
12/21/2017
12/28/2017
12/20/2017
12/21/2017
12/21/2017
02/27/2018
02/27/2018
02/27/2018
01/03/2018
01/23/2018
02/13/2018
02/13/2018
02/13/2018
02/13/2018
02/07/2018
01/09/2018
11/30/2017
02/21/2018
12/01/2017
12/04/2017
02/20/2018
02/20/2018
02/19/2018
02/26/2018
02/27/2018
12/04/2017
12/04/2017
03/05/2018
04/13/2018
05/14/2018
03/21/2018
03/21/2018
05/08/2018
05/08/2018
04/20/2018
04/20/2018
04/26/2018
03/07/2018
03/06/2018
04/25/2018
05/14/2018
03/15/2018
03/15/2018
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AIR-20180315-179902
AIR-20180315-179903
AIR-20180315-179904
AIR-20180315-179905
AIR-20180315-179907
AIR-20180315-179908
AIR-20180418-180101
AIR-20180314-179889
AIR-20180314-179890
AIR-20180416-180079
AIR-20180502-180251
AIR-20180502-180252
AIR-20180427-180184
AIR-20180427-180185
AIR-20180411-180046
AIR-20180920-181335
AIR-20180920-181336
AIR-20180920-181337
AIR-20190129-182076
AIR-20190204-182156
AIR-20181211-181711
AIR-20180926-181375
AIR-20181024-181531
AIR-20181024-181532
AIR-20181024-181536
AIR-20190207-182205
AIR-20181031-181564
AIR-20181031-181565
AIR-20181120-181648
AIR-20180717-180732
AIR-20181003-181418
AIR-20181206-181691
AIR-20181210-181700
AIR-20181210-181704
AIR-20181004-181420
AIR-20181004-181421
AIR-20181011-181454
AIR-20181210-181705
AIR-20181210-181706
AIR-20181210-181708
AIR-20181129-181673
AIR-20181011-181459
AIR-20181011-181460
AIR-20180928-181384
AIR-20180928-181385
AIR-20190118-181989

03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
04/18/2018
03/14/2018
03/14/2018
04/14/2018
05/02/2018
05/02/2018
04/27/2018
04/27/2018
04/11/2018
09/20/2018
09/20/2018
09/20/2018
01/29/2019
02/04/2019
12/11/2018
09/26/2018
10/19/2018
10/19/2018
10/24/2018
02/07/2019
10/31/2018
10/31/2018
11/20/2018
07/16/2018
10/02/2018
12/06/2018
12/10/2018
12/10/2018
10/04/2018
10/04/2018
10/11/2018
12/10/2018
12/10/2018
12/10/2018
11/29/2018
10/08/2018
10/08/2018
09/28/2018
09/28/2018
01/18/2019
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AIR-20180619-180546
AIR-20180925-181370
AIR-20181015-181480
AIR-20181015-181483
AIR-20181002-181410
AIR-20181005-181424
AIR-20180803-180847
AIR-20180803-180849
AIR-20181022-181521
AIR-20181022-181523
AIR-20181220-181797
AIR-20190110-181919
AIR-20181010-181449
AIR-20180531-180444
AIR-20181107-181602
AIR-20181127-181663
AIR-20181127-181665
AIR-20181127-181666
AIR-20181127-181667
AIR-20181026-181542
AIR-20180726-180793
AIR-20180620-180561
AIR-20190116-181968
AIR-20180830-181167
AIR-20180830-181168
AIR-20180830-181169
AIR-20180702-180622
AIR-20180907-181240
AIR-20180726-180788
AIR-20180801-180841
AIR-20180523-180389
AIR-20180523-180390
AIR-20181128-181670
AIR-20181128-181671
AIR-20190123-182021
AIR-20190123-182026
AIR-20190123-182027
AIR-20190123-182028
AIR-20190123-182033

06/18/2018
09/25/2018
10/15/2018
10/15/2018
10/02/2018
10/05/2018
08/02/2018
08/02/2018
10/22/2018
10/22/2018
12/20/2018
01/09/2019
10/10/2018
05/31/2018
11/07/2018
11/27/2018
11/27/2018
11/27/2018
11/27/2018
10/26/2018
07/26/2018
06/20/2018
01/16/2019
08/30/2018
08/30/2018
08/30/2018
07/01/2018
09/07/2018
07/26/2018
08/01/2018
05/22/2018
05/22/2018
11/28/2018
11/28/2018
01/23/2019
01/23/2019
01/23/2019
01/23/2019
01/23/2019



ACHD Complaints System
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AIR-20181113-181622
AIR QUALITY - OPEN BURNING

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

11/12/2018

04:51 PM

  MAPLEDALE DR

NEW HOMESTEAD, PA  15120
HOMESTEAD BOROUGH
99999

10AM-12NOON
2PM-4PM
4662 MAPLEDALE DR PGH PA 15120 (31ST WARD)

BURNING LEAVES 2 DAYS IN A ROW.

THE BURNING STOPPED WITH THE START OF RAIN.

2ND COMPLAINT PLEASE STOP THIS HAZARD TO OUR HEALTH.

   

 

Complainant:

Email:

Phone(s):

Complaint Against: MAPLEDALE DRIVE 15120
   MAPLEDALE DR

NEW HOMESTEAD, PA 15120

Phone(s):
Additional Comments:

Supervisor:
Created By:

WEBSITE 11-12-2018 @ 04:51 PM

Sagel,Karen

Actions:

AIR-20181113-181619 11/11/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

11/12/2018

04:51 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System
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AIR-20181113-181623
AIR QUALITY - OPEN BURNING

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

11/12/2018

04:00 PM

1004  FOGGY HOLLOW RD

GIBSONIA, PA  15044
PITTSBURGH CITY
99999

BURNING TREES INSIDE AGAIN FILLING NEIGHBORHOOD UP WITH SMOKE 
CALLED POLICE AS PER JAMES BOLLINGER. POLICE SAID REPORT WAS 
FILED. RESIDENT SAID POLICE CAME BUT DID NOTHING ABOUT THE 
BURNING. ALSO CALLED ZONING OFFICER WHO SHOULD BE GETTING 
BACK THEM THIS WEEK.

Complainant:

Email:

Phone(s):

Complaint Against: ADMIRAL TREE SERVICE
 1004  FOGGY HOLLOW RD

GIBSONIA, PA 15044

Phone(s): 724-9350999 WORK
Additional Comments:

Supervisor:
Created By:

CALL INTO THE ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20180111-178855
AIR-20180116-178884
AIR-20180201-178955
AIR-20180212-179185
AIR-20180212-179186
AIR-20180212-179187
AIR-20180212-179188
AIR-20180126-178937
AIR-20180306-179742

01/11/2018
01/12/2018
02/01/2018
02/10/2018
02/10/2018
02/10/2018
02/10/2018
01/26/2018
03/05/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

11/13/2018

10:50 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:
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AIR-20180323-179935
AIR-20180315-179895
AIR-20180313-179865
AIR-20181105-181582
AIR-20181210-181703
AIR-20181108-181604
AIR-20181107-181600

03/23/2018
03/15/2018
03/13/2018
11/03/2018
12/10/2018
11/08/2018
11/07/2018



ACHD Complaints System
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AIR-20181114-181624
AIR POLLUTION - GENERAL

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

11/14/2018

10:30 AM

  PERINA DR

SCOTT TOWNSHIP, PA  15243
SCOTT TOWNSHIP
99999

METALIC SMELL ALMOST LIKE BURNING BREAKS THE ODOR IS FILLING THE
NEIGHBORHOOD

Complainant:

Email:

Phone(s):

Complaint Against: PIERINA DRIVE 15243
   PERINA DR

SCOTT TOWNSHIP, PA 15243

Phone(s):
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20180712-180704 07/11/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

11/14/2018

12:12 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System
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AIR-20181114-181625
AIR QUALITY - OPEN BURNING

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

11/07/2018

11:37 AM

  ST0LTZ RD

PITTSBURGH, PA  15129
SOUTH PARK TOWNSHIP
99999

COMPLAINANT STATES NEIGHBOR IS BURNING ILLEGAL MATERIAL IN HIS 
WOOD BURNER AND CAUSING BLACK SMOKE TO FLOOD THEIR 
PROPERTY AND DISTURB THE HORSES IN THE BARN. COMPLAINANT IS 
REQUESTING INSPECTOR CONTACT THEM PRIOR TO INVESTIGATION TO 
ALLOW THEM TO SHARE EVIDENCE OF THE BURNING/SMOKE.

Complainant:

Email:

Phone(s):

Complaint Against: STOLTZ ROAD 15129
   ST0LTZ RD

PITTSBURGH, PA 15129

Phone(s):
Additional Comments:

Supervisor:
Created By:

RECIEVED FROM THE DEP - 11-14-2018

Sagel,Karen

Actions:

AIR-20180301-179652
AIR-20180409-180021
AIR-20180409-180024
AIR-20181105-181584
AIR-20181119-181642
AIR-20190118-181994
AIR-20190118-181995
AIR-20190102-181862

03/01/2018
04/09/2018
04/09/2018
11/05/2018
11/19/2018
01/17/2019
11/05/2018
12/31/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

11/07/2018

11:37 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:
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AIR-20181115-181626
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

11/15/2018

11:44 AM

  FERRY ST

CREIGHTON, PA  15030
EAST DEER TOWNSHIP
UNKNOWN

SMELL FROM THE FIRE IS VERY BAD TODAY. THE RAIN IS MAKING IT 
WORSE AND THE WIND IS BLOWING DIRECTELY AT THIER HOUSE.

Complainant:

Email:

Phone(s):

Complaint Against: PPG GLASS WORKS NO. 1 CREIGHTON - FERRY STREET IN EAST 
DEER TOWNSHIP
   FERRY ST

CREIGHTON, PA 15030

Phone(s): 724-2266654
724-2266654
724-2266614

WORK
OTHER
FAX

Additional Comments:

Supervisor:
Created By:

CALL INTO THE ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20180307-179773
AIR-20180307-179775
AIR-20180223-179588
AIR-20180326-179937
AIR-20180423-180142
AIR-20180320-179927
AIR-20180927-181376
AIR-20180920-181338

03/06/2018
03/06/2018
02/23/2018
03/25/2015
04/23/2018
03/20/2018
09/27/2018
09/20/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

11/15/2018

11:44 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:
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AIR-20190129-182074
AIR-20190207-182198
AIR-20190207-182199
AIR-20190207-182200
AIR-20190208-182215
AIR-20180831-181178
AIR-20180831-181180
AIR-20180831-181184
AIR-20180831-181186
AIR-20180831-181187
AIR-20180831-181188
AIR-20180831-181190
AIR-20180924-181359
AIR-20181219-181786
AIR-20190208-182216
AIR-20190208-182217
AIR-20180910-181259
AIR-20180910-181265
AIR-20180910-181267
AIR-20180917-181299
AIR-20180824-181109
AIR-20180824-181110
AIR-20181003-181412
AIR-20180824-181111
AIR-20180810-180970
AIR-20180823-181094
AIR-20180823-181095
AIR-20180823-181096
AIR-20180823-181097
AIR-20181210-181699
AIR-20180904-181213
AIR-20190204-182124
AIR-20181011-181458
AIR-20190122-182014
AIR-20180928-181377
AIR-20181227-181824
AIR-20180822-181085
AIR-20180822-181086
AIR-20180822-181088
AIR-20180822-181089
AIR-20180925-181371
AIR-20181101-181568
AIR-20181130-181676
AIR-20181220-181792
AIR-20181220-181793
AIR-20190206-182194

01/28/2019
02/07/2019
02/07/2019
02/07/2019
02/08/2019
08/31/2018
08/31/2018
08/31/2018
08/31/2018
08/31/2018
08/31/2018
08/31/2018
09/23/2018
12/19/2018
02/08/2019
02/08/2019
09/10/2018
09/09/2018
09/10/2018
09/17/2018
08/24/2018
08/24/2018
10/03/2018
08/24/2018
08/10/2018
08/23/2018
08/23/2018
08/23/2018
08/23/2018
12/10/2018
09/04/2018
02/04/2019
10/11/2018
01/22/2019
09/28/2018
12/27/2018
08/21/2018
08/22/2018
08/22/2018
08/22/2018
09/25/2018
11/01/2018
11/30/2018
12/20/2018
12/20/2018
02/06/2019
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AIR-20190206-182196
AIR-20180828-181142
AIR-20181228-181838
AIR-20180820-181063
AIR-20181009-181442
AIR-20181005-181423
AIR-20181214-181734
AIR-20181214-181735
AIR-20180906-181224
AIR-20181001-181399
AIR-20181001-181401
AIR-20190102-181860
AIR-20180827-181123
AIR-20180827-181130
AIR-20180827-181133
AIR-20180827-181134
AIR-20180830-181164
AIR-20180830-181165
AIR-20181126-181659
AIR-20180823-181098
AIR-20180823-181103
AIR-20180823-181106
AIR-20190123-182029
AIR-20180919-181332
AIR-20181025-181539

02/06/2019
08/28/2018
12/28/2018
08/20/2018
10/08/2018
10/05/2018
12/14/2018
12/14/2018
09/06/2018
10/01/2018
09/30/2018
01/02/2019
08/25/2018
08/24/2018
08/27/2018
08/22/2018
08/30/2018
08/30/2018
11/26/2018
08/23/2018
08/23/2018
08/23/2018
01/23/2019
09/19/2018
10/25/2018
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AIR-20181116-181628
AIR QUALITY - OPEN BURNING

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

11/16/2018

01:26 PM

   

PORT VUE, PA  15133
PORT VUE BOROUGH
99999

WOOD BURNING IS CAUSING BLACK DUST INSIDE BASEMENT OF HOUSE.

Complainant:

Email:

HOMEPhone(s):

Complaint Against: GENERAL AREA 15133
    

PORT VUE, PA 15133

Phone(s):
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:
Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

11/16/2018

01:25 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:
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AIR-20181119-181639
AIR POLLUTION - GENERAL

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

11/19/2018

11:15 AM

564  FORBES AV

PITTSBURGH, PA  15219
PITTSBURGH CITY
30201
02
THE BURGER KING SMELL IS BACK WITH A VENGEANCE! 
WE WERE WONDERING IF MAYBE THEY NEEDED TO REPLACE OR CLEAN 
THEIR FILTERS. 

   

,  

Complainant:

Email:

Phone(s):

Complaint Against: BURGER KING MANOR BUILDING
 564  FORBES AV

PITTSBURGH, PA 15219

Phone(s):
Additional Comments:

Supervisor:
Created By:

EMAIL TO ACHD - JAMES BOLLINGER

Sagel,Karen

Actions:

AIR-20180221-179533
AIR-20180221-179534
AIR-20180221-179535
AIR-20180221-179536
AIR-20180221-179537
AIR-20180222-179554
AIR-20180222-179556
AIR-20180222-179557
AIR-20180309-179813
AIR-20180309-179814

02/21/2018
02/21/2018
02/21/2018
02/21/2018
02/21/2018
02/22/2018
02/22/2018
02/22/2018
03/08/2018
03/08/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

11/19/2018

11:15 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:
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AIR-20180309-179816
AIR-20180413-180061
AIR-20180413-180064
AIR-20180413-180065
AIR-20180413-180066
AIR-20180509-180306
AIR-20180509-180307
AIR-20180312-179855
AIR-20180416-180085
AIR-20180411-180044
AIR-20180411-180045
AIR-20181119-181641
AIR-20181129-181674

03/08/2018
04/12/2018
04/12/2018
04/12/2018
04/12/2018
05/09/2018
05/08/2018
03/09/2018
04/16/2018
04/11/2018
04/11/2018
11/19/2018
11/28/2018
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AIR-20181119-181641
AIR POLLUTION - GENERAL

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

11/19/2018

11:35 AM

564  FORBES AV

PITTSBURGH, PA  15219
PITTSBURGH CITY
30201
02
SMOKE FROM THE BURGER KING FILLING OFFICE BUILDING 

Complainant:

Email:

Phone(s):

Complaint Against: BURGER KING MANOR BUILDING
 564  FORBES AV

PITTSBURGH, PA 15219

Phone(s):
Additional Comments:

Supervisor:
Created By:

EMAIL INTO ACHD - JAMES BOLLINGER

Sagel,Karen

Actions:

AIR-20180221-179533
AIR-20180221-179534
AIR-20180221-179535
AIR-20180221-179536
AIR-20180221-179537
AIR-20180222-179554
AIR-20180222-179556
AIR-20180222-179557
AIR-20180309-179813
AIR-20180309-179814
AIR-20180309-179816
AIR-20180413-180061

02/21/2018
02/21/2018
02/21/2018
02/21/2018
02/21/2018
02/22/2018
02/22/2018
02/22/2018
03/08/2018
03/08/2018
03/08/2018
04/12/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

11/19/2018

11:35 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:
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AIR-20180413-180064
AIR-20180413-180065
AIR-20180413-180066
AIR-20180509-180306
AIR-20180509-180307
AIR-20180312-179855
AIR-20180416-180085
AIR-20180411-180044
AIR-20180411-180045
AIR-20181119-181639
AIR-20181129-181674

04/12/2018
04/12/2018
04/12/2018
05/09/2018
05/08/2018
03/09/2018
04/16/2018
04/11/2018
04/11/2018
11/19/2018
11/28/2018
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AIR-20181119-181642
AIR QUALITY - OPEN BURNING

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

11/19/2018

11:48 AM

  ST0LTZ RD

PITTSBURGH, PA  15129
SOUTH PARK TOWNSHIP
99999

CARL SWINDELL IS AT IT AGAIN. SMOKING THE BARN OUT.

Complainant:

Email:

Phone(s):

Complaint Against: STOLTZ ROAD 15129
   ST0LTZ RD

PITTSBURGH, PA 15129

Phone(s):
Additional Comments:

Supervisor:
Created By:

EMAIL TO ACHD - JAMES BOLLINGER

Sagel,Karen

Actions:

AIR-20180301-179652
AIR-20180409-180021
AIR-20180409-180024
AIR-20181105-181584
AIR-20181114-181625
AIR-20190118-181994
AIR-20190118-181995
AIR-20190102-181862

03/01/2018
04/09/2018
04/09/2018
11/05/2018
11/07/2018
01/17/2019
11/05/2018
12/31/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

11/19/2018

11:48 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System
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AIR-20181120-181648
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

11/20/2018

01:12 PM

3100  GRAND AV

PITTSBURGH, PA  15225
NEVILLE TOWNSHIP
99999

-11/20/18
-1:08PM
-METALICO RECYCLING, NEVILLE ISLAND
-LARGE EXPLOSION AT THE SHREDDER ACCOMPANIED WITH THICK, 
CREAM-COLORED SMOKE. IT SHOOK THE ENTIRE HOUSE. 

Complainant:

Email:

Phone(s):

Complaint Against: *METALICO
 3100  GRAND AV

PITTSBURGH, PA 15225

Phone(s): 412-7717000
Additional Comments:

Supervisor:
Created By:

EMAIL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20170825-176227
AIR-20170601-175171
AIR-20171226-178618
AIR-20171218-178431
AIR-20180215-179350
AIR-20180215-179383
AIR-20171220-178502
AIR-20171122-177790

08/22/2017
06/01/2017
12/21/2017
12/15/2017
02/15/2018
02/15/2018
12/19/2017
11/21/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

11/20/2018

01:14 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 2 of 4

AIR-20171226-178625
AIR-20171229-178696
AIR-20171221-178561
AIR-20171221-178592
AIR-20171221-178598
AIR-20180227-179605
AIR-20180227-179606
AIR-20180227-179607
AIR-20180103-178758
AIR-20180123-178926
AIR-20180213-179274
AIR-20180214-179285
AIR-20180214-179286
AIR-20180214-179287
AIR-20180214-179290
AIR-20180110-178837
AIR-20171206-178040
AIR-20180221-179498
AIR-20171201-177955
AIR-20171214-178357
AIR-20180220-179445
AIR-20180220-179446
AIR-20180220-179451
AIR-20180226-179603
AIR-20180227-179615
AIR-20171204-178002
AIR-20171204-178003
AIR-20180306-179748
AIR-20180413-180059
AIR-20180514-180314
AIR-20180322-179930
AIR-20180322-179931
AIR-20180508-180289
AIR-20180508-180290
AIR-20180420-180120
AIR-20180420-180123
AIR-20180426-180180
AIR-20180307-179783
AIR-20180307-179787
AIR-20180425-180160
AIR-20180514-180319
AIR-20180315-179897
AIR-20180315-179901
AIR-20180315-179902
AIR-20180315-179903
AIR-20180315-179904

12/21/2017
12/28/2017
12/20/2017
12/21/2017
12/21/2017
02/27/2018
02/27/2018
02/27/2018
01/03/2018
01/23/2018
02/13/2018
02/13/2018
02/13/2018
02/13/2018
02/07/2018
01/09/2018
11/30/2017
02/21/2018
12/01/2017
12/04/2017
02/20/2018
02/20/2018
02/19/2018
02/26/2018
02/27/2018
12/04/2017
12/04/2017
03/05/2018
04/13/2018
05/14/2018
03/21/2018
03/21/2018
05/08/2018
05/08/2018
04/20/2018
04/20/2018
04/26/2018
03/07/2018
03/06/2018
04/25/2018
05/14/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018



ACHD Complaints System
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AIR-20180315-179905
AIR-20180315-179907
AIR-20180315-179908
AIR-20180418-180101
AIR-20180314-179889
AIR-20180314-179890
AIR-20180416-180079
AIR-20180502-180251
AIR-20180502-180252
AIR-20180427-180184
AIR-20180427-180185
AIR-20180411-180046
AIR-20180920-181335
AIR-20180920-181336
AIR-20180920-181337
AIR-20190129-182076
AIR-20190204-182156
AIR-20181211-181711
AIR-20180926-181375
AIR-20181024-181531
AIR-20181024-181532
AIR-20181024-181536
AIR-20190207-182205
AIR-20181031-181564
AIR-20181031-181565
AIR-20180717-180732
AIR-20181003-181418
AIR-20181206-181691
AIR-20181210-181700
AIR-20181210-181704
AIR-20181004-181420
AIR-20181004-181421
AIR-20181011-181454
AIR-20181210-181705
AIR-20181210-181706
AIR-20181210-181708
AIR-20181129-181673
AIR-20181011-181459
AIR-20181011-181460
AIR-20180928-181384
AIR-20180928-181385
AIR-20190118-181989
AIR-20180619-180546
AIR-20180925-181370
AIR-20181015-181480
AIR-20181015-181483

03/15/2018
03/15/2018
03/15/2018
04/18/2018
03/14/2018
03/14/2018
04/14/2018
05/02/2018
05/02/2018
04/27/2018
04/27/2018
04/11/2018
09/20/2018
09/20/2018
09/20/2018
01/29/2019
02/04/2019
12/11/2018
09/26/2018
10/19/2018
10/19/2018
10/24/2018
02/07/2019
10/31/2018
10/31/2018
07/16/2018
10/02/2018
12/06/2018
12/10/2018
12/10/2018
10/04/2018
10/04/2018
10/11/2018
12/10/2018
12/10/2018
12/10/2018
11/29/2018
10/08/2018
10/08/2018
09/28/2018
09/28/2018
01/18/2019
06/18/2018
09/25/2018
10/15/2018
10/15/2018



ACHD Complaints System
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AIR-20181002-181410
AIR-20181005-181424
AIR-20180803-180847
AIR-20180803-180849
AIR-20181113-181621
AIR-20181022-181521
AIR-20181022-181523
AIR-20181220-181797
AIR-20190110-181919
AIR-20181010-181449
AIR-20180531-180444
AIR-20181107-181602
AIR-20181127-181663
AIR-20181127-181665
AIR-20181127-181666
AIR-20181127-181667
AIR-20181026-181542
AIR-20180726-180793
AIR-20180620-180561
AIR-20190116-181968
AIR-20180830-181167
AIR-20180830-181168
AIR-20180830-181169
AIR-20180702-180622
AIR-20180907-181240
AIR-20180726-180788
AIR-20180801-180841
AIR-20180523-180389
AIR-20180523-180390
AIR-20181128-181670
AIR-20181128-181671
AIR-20190123-182021
AIR-20190123-182026
AIR-20190123-182027
AIR-20190123-182028
AIR-20190123-182033

10/02/2018
10/05/2018
08/02/2018
08/02/2018
11/12/2018
10/22/2018
10/22/2018
12/20/2018
01/09/2019
10/10/2018
05/31/2018
11/07/2018
11/27/2018
11/27/2018
11/27/2018
11/27/2018
10/26/2018
07/26/2018
06/20/2018
01/16/2019
08/30/2018
08/30/2018
08/30/2018
07/01/2018
09/07/2018
07/26/2018
08/01/2018
05/22/2018
05/22/2018
11/28/2018
11/28/2018
01/23/2019
01/23/2019
01/23/2019
01/23/2019
01/23/2019



ACHD Complaints System

Page 1 of 3

AIR-20181126-181659
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

11/26/2018

09:02 AM

  FERRY ST

CREIGHTON, PA  15030
EAST DEER TOWNSHIP
UNKNOWN

SMOKE IS SO BAD IT IS FILLING HOUSE. HAD FAMILY IN FOR THANKSGIVING 
AND THEY LEFT EARLY BECAUSE THE SMOKE WAS SO BAD IN THE 
HOUSE.

Complainant:

Email:

Phone(s):

Complaint Against: PPG GLASS WORKS NO. 1 CREIGHTON - FERRY STREET IN EAST 
DEER TOWNSHIP
   FERRY ST

CREIGHTON, PA 15030

Phone(s): 724-2266654
724-2266654
724-2266614

WORK
OTHER
FAX

Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

CLOSED
UPDATE
BOLLINGER
PGW is an ongoing environmental hot spot located near the neighborhood of the complainants. 
Monday morning 11/26/18 between  09:30 - 10:15hrs I followed-up with the complainant and 
explained to him that I witnessed no smoke or odor during my investigation. It was raining when I 
arrived and it had rained all night causing a steam / water vapor (fog)  in the area which was caused 
by the hot spots located on the grounds of PGW. I found no smoke or odor around the complaints 
home nor was there steam or fog in the neighborhood surrounding the complainants home.

Created By:
Comments:

11/27/2018Action Type:
Action Name:

Action Date:

Actions:

Comp Date:

Service Request # CLOSED

NOT AN EMERGENCY

N

11/26/2018

09:02 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 2 of 3

AIR-20180307-179773
AIR-20180307-179775
AIR-20180223-179588
AIR-20180326-179937
AIR-20180423-180142
AIR-20180320-179927
AIR-20180927-181376
AIR-20180920-181338
AIR-20190129-182074
AIR-20190207-182198
AIR-20190207-182199
AIR-20190207-182200
AIR-20190208-182215
AIR-20180831-181178
AIR-20180831-181180
AIR-20180831-181184
AIR-20180831-181186
AIR-20180831-181187
AIR-20180831-181188
AIR-20180831-181190
AIR-20180924-181359
AIR-20181115-181626
AIR-20181219-181786
AIR-20190208-182216
AIR-20190208-182217
AIR-20180910-181259
AIR-20180910-181265
AIR-20180910-181267
AIR-20180917-181299
AIR-20180824-181109
AIR-20180824-181110
AIR-20181003-181412
AIR-20180824-181111
AIR-20180810-180970
AIR-20180823-181094
AIR-20180823-181095
AIR-20180823-181096
AIR-20180823-181097
AIR-20181210-181699
AIR-20180904-181213
AIR-20190204-182124
AIR-20181011-181458
AIR-20190122-182014
AIR-20180928-181377
AIR-20181227-181824
AIR-20180822-181085

03/06/2018
03/06/2018
02/23/2018
03/25/2015
04/23/2018
03/20/2018
09/27/2018
09/20/2018
01/28/2019
02/07/2019
02/07/2019
02/07/2019
02/08/2019
08/31/2018
08/31/2018
08/31/2018
08/31/2018
08/31/2018
08/31/2018
08/31/2018
09/23/2018
11/15/2018
12/19/2018
02/08/2019
02/08/2019
09/10/2018
09/09/2018
09/10/2018
09/17/2018
08/24/2018
08/24/2018
10/03/2018
08/24/2018
08/10/2018
08/23/2018
08/23/2018
08/23/2018
08/23/2018
12/10/2018
09/04/2018
02/04/2019
10/11/2018
01/22/2019
09/28/2018
12/27/2018
08/21/2018

Previous Complaints on Complaint Property:
SR Num Date Complained



ACHD Complaints System

Page 3 of 3

AIR-20180822-181086
AIR-20180822-181088
AIR-20180822-181089
AIR-20180925-181371
AIR-20181101-181568
AIR-20181130-181676
AIR-20181220-181792
AIR-20181220-181793
AIR-20190206-182194
AIR-20190206-182196
AIR-20180828-181142
AIR-20181228-181838
AIR-20180820-181063
AIR-20181009-181442
AIR-20181005-181423
AIR-20181214-181734
AIR-20181214-181735
AIR-20180906-181224
AIR-20181001-181399
AIR-20181001-181401
AIR-20190102-181860
AIR-20180827-181123
AIR-20180827-181130
AIR-20180827-181133
AIR-20180827-181134
AIR-20180830-181164
AIR-20180830-181165
AIR-20180823-181098
AIR-20180823-181103
AIR-20180823-181106
AIR-20190123-182029
AIR-20180919-181332
AIR-20181025-181539

08/22/2018
08/22/2018
08/22/2018
09/25/2018
11/01/2018
11/30/2018
12/20/2018
12/20/2018
02/06/2019
02/06/2019
08/28/2018
12/28/2018
08/20/2018
10/08/2018
10/05/2018
12/14/2018
12/14/2018
09/06/2018
10/01/2018
09/30/2018
01/02/2019
08/25/2018
08/24/2018
08/27/2018
08/22/2018
08/30/2018
08/30/2018
08/23/2018
08/23/2018
08/23/2018
01/23/2019
09/19/2018
10/25/2018



ACHD Complaints System

Page 1 of 1

AIR-20181126-181661
AIR POLLUTION - GENERAL

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

11/26/2018

09:41 AM

14  FORT COUCH RD

BETHEL PARK, PA  15241
BETHEL PARK, MUNICIPALITY OF
99999

MALFUNCTIONING GAS PUMP GETGO. THE PUMP DID NOT SHUT OFF 
RESULTING IN A GAS SPILL. CUSTOMER CALLED IN

   

 

Complainant:

Email:

Phone(s):

Complaint Against: GETGO FORT COUCH ROAD
 14  FORT COUCH RD

BETHEL PARK, PA 15241

Phone(s): 412-8336370
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - DANIEL MORGAN

Sagel,Karen

Actions:
Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

11/26/2018

09:41 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 1 of 2

AIR-20181127-181662
AIR QUALITY - OPEN BURNING

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

11/26/2018

07:47 PM

  MEADOWCREST DR

PITTSBURGH, PA  15241
UPPER ST CLAIR TOWNSHIP
99999

SUBJECT TERRIBLE SMOKE/ODOR FROM WOOD FIRED BOILER
MESSAGE SMOKE & ODOR FROM MY NEIGHBOR'S OUTDOOR WOOD 
FIRED BOILER HAS BEEN TERRIBLE AGAIN THIS YEAR.  TONIGHT, IT IS BAD 
ENOUGH THAT IT IS NOTICEABLE FROM INSIDE MY HOUSE WITH THE 
DOORS/WINDOWS CLOSED.  THE OWNER’S ADDRESS IS: 1763 
MEADOWCREST DR,PITTSBURGH, PA 15241

ACCORDING TO THE COUNTY, “ARTICLE XXI §2104.04 IS ACHD’S ODOR 
NUISANCE 
REGULATION. IF YOUR OWB CREATES A STRONG, UNPLEASANT ODOR 
THAT TRAVELS ACROSS 
YOUR PROPERTY LINES AND AFFECTS NEIGHBORS, THEY CAN REPORT 
YOU TO ACHD.”

   

 

Complainant:

Email:

Phone(s):

Complaint Against: MEADOWCREST DRIVE 15241
   MEADOWCREST DR

PITTSBURGH, PA 15241

Phone(s):
Additional Comments:

Supervisor:
Created By:

WEBSITE 11-26-2018 @ 07:47 PM

Sagel,Karen

Actions:

AIR-20171226-178617 12/23/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

11/26/2018

07:47 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 2 of 2

AIR-20171218-178404
AIR-20180214-179284
AIR-20181210-181709
AIR-20190204-182131
AIR-20190116-181969

12/16/2017
02/13/2018
12/08/2018
02/03/2019
01/15/2019



ACHD Complaints System

Page 1 of 4

AIR-20181127-181663
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

11/27/2018

09:31 AM

3100  GRAND AV

PITTSBURGH, PA  15225
NEVILLE TOWNSHIP
99999

-11/27/18
-9:31AM
-METALICO RECYCLING, NEVILLE ISLAND
-LARGE EXPLOSION AT THE SHREDDER THAT SHOOK THE ENTIRE HOUSE.
A LOT OF CREAM COLORED SMOKE.

Complainant:

Email:

Phone(s):

Complaint Against: *METALICO
 3100  GRAND AV

PITTSBURGH, PA 15225

Phone(s): 412-7717000
Additional Comments:

Supervisor:
Created By:

EMAIL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20170825-176227
AIR-20170601-175171
AIR-20171226-178618
AIR-20171218-178431
AIR-20180215-179350
AIR-20180215-179383
AIR-20171220-178502
AIR-20171122-177790

08/22/2017
06/01/2017
12/21/2017
12/15/2017
02/15/2018
02/15/2018
12/19/2017
11/21/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

11/27/2018

09:35 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System
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AIR-20171226-178625
AIR-20171229-178696
AIR-20171221-178561
AIR-20171221-178592
AIR-20171221-178598
AIR-20180227-179605
AIR-20180227-179606
AIR-20180227-179607
AIR-20180103-178758
AIR-20180123-178926
AIR-20180213-179274
AIR-20180214-179285
AIR-20180214-179286
AIR-20180214-179287
AIR-20180214-179290
AIR-20180110-178837
AIR-20171206-178040
AIR-20180221-179498
AIR-20171201-177955
AIR-20171214-178357
AIR-20180220-179445
AIR-20180220-179446
AIR-20180220-179451
AIR-20180226-179603
AIR-20180227-179615
AIR-20171204-178002
AIR-20171204-178003
AIR-20180306-179748
AIR-20180413-180059
AIR-20180514-180314
AIR-20180322-179930
AIR-20180322-179931
AIR-20180508-180289
AIR-20180508-180290
AIR-20180420-180120
AIR-20180420-180123
AIR-20180426-180180
AIR-20180307-179783
AIR-20180307-179787
AIR-20180425-180160
AIR-20180514-180319
AIR-20180315-179897
AIR-20180315-179901
AIR-20180315-179902
AIR-20180315-179903
AIR-20180315-179904

12/21/2017
12/28/2017
12/20/2017
12/21/2017
12/21/2017
02/27/2018
02/27/2018
02/27/2018
01/03/2018
01/23/2018
02/13/2018
02/13/2018
02/13/2018
02/13/2018
02/07/2018
01/09/2018
11/30/2017
02/21/2018
12/01/2017
12/04/2017
02/20/2018
02/20/2018
02/19/2018
02/26/2018
02/27/2018
12/04/2017
12/04/2017
03/05/2018
04/13/2018
05/14/2018
03/21/2018
03/21/2018
05/08/2018
05/08/2018
04/20/2018
04/20/2018
04/26/2018
03/07/2018
03/06/2018
04/25/2018
05/14/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018



ACHD Complaints System
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AIR-20180315-179905
AIR-20180315-179907
AIR-20180315-179908
AIR-20180418-180101
AIR-20180314-179889
AIR-20180314-179890
AIR-20180416-180079
AIR-20180502-180251
AIR-20180502-180252
AIR-20180427-180184
AIR-20180427-180185
AIR-20180411-180046
AIR-20180920-181335
AIR-20180920-181336
AIR-20180920-181337
AIR-20190129-182076
AIR-20190204-182156
AIR-20181211-181711
AIR-20180926-181375
AIR-20181024-181531
AIR-20181024-181532
AIR-20181024-181536
AIR-20190207-182205
AIR-20181031-181564
AIR-20181031-181565
AIR-20181120-181648
AIR-20180717-180732
AIR-20181003-181418
AIR-20181206-181691
AIR-20181210-181700
AIR-20181210-181704
AIR-20181004-181420
AIR-20181004-181421
AIR-20181011-181454
AIR-20181210-181705
AIR-20181210-181706
AIR-20181210-181708
AIR-20181129-181673
AIR-20181011-181459
AIR-20181011-181460
AIR-20180928-181384
AIR-20180928-181385
AIR-20190118-181989
AIR-20180619-180546
AIR-20180925-181370
AIR-20181015-181480

03/15/2018
03/15/2018
03/15/2018
04/18/2018
03/14/2018
03/14/2018
04/14/2018
05/02/2018
05/02/2018
04/27/2018
04/27/2018
04/11/2018
09/20/2018
09/20/2018
09/20/2018
01/29/2019
02/04/2019
12/11/2018
09/26/2018
10/19/2018
10/19/2018
10/24/2018
02/07/2019
10/31/2018
10/31/2018
11/20/2018
07/16/2018
10/02/2018
12/06/2018
12/10/2018
12/10/2018
10/04/2018
10/04/2018
10/11/2018
12/10/2018
12/10/2018
12/10/2018
11/29/2018
10/08/2018
10/08/2018
09/28/2018
09/28/2018
01/18/2019
06/18/2018
09/25/2018
10/15/2018



ACHD Complaints System
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AIR-20181015-181483
AIR-20181002-181410
AIR-20181005-181424
AIR-20180803-180847
AIR-20180803-180849
AIR-20181113-181621
AIR-20181022-181521
AIR-20181022-181523
AIR-20181220-181797
AIR-20190110-181919
AIR-20181010-181449
AIR-20180531-180444
AIR-20181107-181602
AIR-20181127-181665
AIR-20181127-181666
AIR-20181127-181667
AIR-20181026-181542
AIR-20180726-180793
AIR-20180620-180561
AIR-20190116-181968
AIR-20180830-181167
AIR-20180830-181168
AIR-20180830-181169
AIR-20180702-180622
AIR-20180907-181240
AIR-20180726-180788
AIR-20180801-180841
AIR-20180523-180389
AIR-20180523-180390
AIR-20181128-181670
AIR-20181128-181671
AIR-20190123-182021
AIR-20190123-182026
AIR-20190123-182027
AIR-20190123-182028
AIR-20190123-182033

10/15/2018
10/02/2018
10/05/2018
08/02/2018
08/02/2018
11/12/2018
10/22/2018
10/22/2018
12/20/2018
01/09/2019
10/10/2018
05/31/2018
11/07/2018
11/27/2018
11/27/2018
11/27/2018
10/26/2018
07/26/2018
06/20/2018
01/16/2019
08/30/2018
08/30/2018
08/30/2018
07/01/2018
09/07/2018
07/26/2018
08/01/2018
05/22/2018
05/22/2018
11/28/2018
11/28/2018
01/23/2019
01/23/2019
01/23/2019
01/23/2019
01/23/2019



ACHD Complaints System
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AIR-20181127-181665
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

11/27/2018

02:23 AM

3100  GRAND AV

PITTSBURGH, PA  15225
NEVILLE TOWNSHIP
99999

-11/27/18
-2:23PM
-METALICO RECYCLING, NEVILLE ISLAND
-2ND, EVEN LARGER EXPLOSION AT THE SHREDDER AT METALICO. IT 
SHOOK THE ENTIRE HOUSE. A LOT OF CREAM COLORED SMOKE.

Complainant:

Email:

Phone(s):

Complaint Against: *METALICO
 3100  GRAND AV

PITTSBURGH, PA 15225

Phone(s): 412-7717000
Additional Comments:

Supervisor:
Created By:

EMAIL TO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20170825-176227
AIR-20170601-175171
AIR-20171226-178618
AIR-20171218-178431
AIR-20180215-179350
AIR-20180215-179383
AIR-20171220-178502
AIR-20171122-177790

08/22/2017
06/01/2017
12/21/2017
12/15/2017
02/15/2018
02/15/2018
12/19/2017
11/21/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

11/27/2018

02:28 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 2 of 4

AIR-20171226-178625
AIR-20171229-178696
AIR-20171221-178561
AIR-20171221-178592
AIR-20171221-178598
AIR-20180227-179605
AIR-20180227-179606
AIR-20180227-179607
AIR-20180103-178758
AIR-20180123-178926
AIR-20180213-179274
AIR-20180214-179285
AIR-20180214-179286
AIR-20180214-179287
AIR-20180214-179290
AIR-20180110-178837
AIR-20171206-178040
AIR-20180221-179498
AIR-20171201-177955
AIR-20171214-178357
AIR-20180220-179445
AIR-20180220-179446
AIR-20180220-179451
AIR-20180226-179603
AIR-20180227-179615
AIR-20171204-178002
AIR-20171204-178003
AIR-20180306-179748
AIR-20180413-180059
AIR-20180514-180314
AIR-20180322-179930
AIR-20180322-179931
AIR-20180508-180289
AIR-20180508-180290
AIR-20180420-180120
AIR-20180420-180123
AIR-20180426-180180
AIR-20180307-179783
AIR-20180307-179787
AIR-20180425-180160
AIR-20180514-180319
AIR-20180315-179897
AIR-20180315-179901
AIR-20180315-179902
AIR-20180315-179903
AIR-20180315-179904

12/21/2017
12/28/2017
12/20/2017
12/21/2017
12/21/2017
02/27/2018
02/27/2018
02/27/2018
01/03/2018
01/23/2018
02/13/2018
02/13/2018
02/13/2018
02/13/2018
02/07/2018
01/09/2018
11/30/2017
02/21/2018
12/01/2017
12/04/2017
02/20/2018
02/20/2018
02/19/2018
02/26/2018
02/27/2018
12/04/2017
12/04/2017
03/05/2018
04/13/2018
05/14/2018
03/21/2018
03/21/2018
05/08/2018
05/08/2018
04/20/2018
04/20/2018
04/26/2018
03/07/2018
03/06/2018
04/25/2018
05/14/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018



ACHD Complaints System

Page 3 of 4

AIR-20180315-179905
AIR-20180315-179907
AIR-20180315-179908
AIR-20180418-180101
AIR-20180314-179889
AIR-20180314-179890
AIR-20180416-180079
AIR-20180502-180251
AIR-20180502-180252
AIR-20180427-180184
AIR-20180427-180185
AIR-20180411-180046
AIR-20180920-181335
AIR-20180920-181336
AIR-20180920-181337
AIR-20190129-182076
AIR-20190204-182156
AIR-20181211-181711
AIR-20180926-181375
AIR-20181024-181531
AIR-20181024-181532
AIR-20181024-181536
AIR-20190207-182205
AIR-20181031-181564
AIR-20181031-181565
AIR-20181120-181648
AIR-20180717-180732
AIR-20181003-181418
AIR-20181206-181691
AIR-20181210-181700
AIR-20181210-181704
AIR-20181004-181420
AIR-20181004-181421
AIR-20181011-181454
AIR-20181210-181705
AIR-20181210-181706
AIR-20181210-181708
AIR-20181129-181673
AIR-20181011-181459
AIR-20181011-181460
AIR-20180928-181384
AIR-20180928-181385
AIR-20190118-181989
AIR-20180619-180546
AIR-20180925-181370
AIR-20181015-181480

03/15/2018
03/15/2018
03/15/2018
04/18/2018
03/14/2018
03/14/2018
04/14/2018
05/02/2018
05/02/2018
04/27/2018
04/27/2018
04/11/2018
09/20/2018
09/20/2018
09/20/2018
01/29/2019
02/04/2019
12/11/2018
09/26/2018
10/19/2018
10/19/2018
10/24/2018
02/07/2019
10/31/2018
10/31/2018
11/20/2018
07/16/2018
10/02/2018
12/06/2018
12/10/2018
12/10/2018
10/04/2018
10/04/2018
10/11/2018
12/10/2018
12/10/2018
12/10/2018
11/29/2018
10/08/2018
10/08/2018
09/28/2018
09/28/2018
01/18/2019
06/18/2018
09/25/2018
10/15/2018



ACHD Complaints System
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AIR-20181015-181483
AIR-20181002-181410
AIR-20181005-181424
AIR-20180803-180847
AIR-20180803-180849
AIR-20181113-181621
AIR-20181022-181521
AIR-20181022-181523
AIR-20181220-181797
AIR-20190110-181919
AIR-20181010-181449
AIR-20180531-180444
AIR-20181107-181602
AIR-20181127-181663
AIR-20181127-181666
AIR-20181127-181667
AIR-20181026-181542
AIR-20180726-180793
AIR-20180620-180561
AIR-20190116-181968
AIR-20180830-181167
AIR-20180830-181168
AIR-20180830-181169
AIR-20180702-180622
AIR-20180907-181240
AIR-20180726-180788
AIR-20180801-180841
AIR-20180523-180389
AIR-20180523-180390
AIR-20181128-181670
AIR-20181128-181671
AIR-20190123-182021
AIR-20190123-182026
AIR-20190123-182027
AIR-20190123-182028
AIR-20190123-182033

10/15/2018
10/02/2018
10/05/2018
08/02/2018
08/02/2018
11/12/2018
10/22/2018
10/22/2018
12/20/2018
01/09/2019
10/10/2018
05/31/2018
11/07/2018
11/27/2018
11/27/2018
11/27/2018
10/26/2018
07/26/2018
06/20/2018
01/16/2019
08/30/2018
08/30/2018
08/30/2018
07/01/2018
09/07/2018
07/26/2018
08/01/2018
05/22/2018
05/22/2018
11/28/2018
11/28/2018
01/23/2019
01/23/2019
01/23/2019
01/23/2019
01/23/2019



ACHD Complaints System
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AIR-20181127-181666
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

11/27/2018

02:25 PM

3100  GRAND AV

PITTSBURGH, PA  15225
NEVILLE TOWNSHIP
99999

-11/27/18
-2:25PM
-METALICO RECYCLING, NEVILLE ISLAND
-3RD. LARGE EXPLOSION AT THE SHREDDER AT METALICO. A LONG 
STREAM OF CREAM-COLORED SMOKE COMING FROM THE SHREDDER.

Complainant:

Email:

Phone(s):

Complaint Against: *METALICO
 3100  GRAND AV

PITTSBURGH, PA 15225

Phone(s): 412-7717000
Additional Comments:

Supervisor:
Created By:

EMAIL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20170825-176227
AIR-20170601-175171
AIR-20171226-178618
AIR-20171218-178431
AIR-20180215-179350
AIR-20180215-179383
AIR-20171220-178502
AIR-20171122-177790

08/22/2017
06/01/2017
12/21/2017
12/15/2017
02/15/2018
02/15/2018
12/19/2017
11/21/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

11/27/2018

02:30 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 2 of 4

AIR-20171226-178625
AIR-20171229-178696
AIR-20171221-178561
AIR-20171221-178592
AIR-20171221-178598
AIR-20180227-179605
AIR-20180227-179606
AIR-20180227-179607
AIR-20180103-178758
AIR-20180123-178926
AIR-20180213-179274
AIR-20180214-179285
AIR-20180214-179286
AIR-20180214-179287
AIR-20180214-179290
AIR-20180110-178837
AIR-20171206-178040
AIR-20180221-179498
AIR-20171201-177955
AIR-20171214-178357
AIR-20180220-179445
AIR-20180220-179446
AIR-20180220-179451
AIR-20180226-179603
AIR-20180227-179615
AIR-20171204-178002
AIR-20171204-178003
AIR-20180306-179748
AIR-20180413-180059
AIR-20180514-180314
AIR-20180322-179930
AIR-20180322-179931
AIR-20180508-180289
AIR-20180508-180290
AIR-20180420-180120
AIR-20180420-180123
AIR-20180426-180180
AIR-20180307-179783
AIR-20180307-179787
AIR-20180425-180160
AIR-20180514-180319
AIR-20180315-179897
AIR-20180315-179901
AIR-20180315-179902
AIR-20180315-179903
AIR-20180315-179904

12/21/2017
12/28/2017
12/20/2017
12/21/2017
12/21/2017
02/27/2018
02/27/2018
02/27/2018
01/03/2018
01/23/2018
02/13/2018
02/13/2018
02/13/2018
02/13/2018
02/07/2018
01/09/2018
11/30/2017
02/21/2018
12/01/2017
12/04/2017
02/20/2018
02/20/2018
02/19/2018
02/26/2018
02/27/2018
12/04/2017
12/04/2017
03/05/2018
04/13/2018
05/14/2018
03/21/2018
03/21/2018
05/08/2018
05/08/2018
04/20/2018
04/20/2018
04/26/2018
03/07/2018
03/06/2018
04/25/2018
05/14/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018



ACHD Complaints System

Page 3 of 4

AIR-20180315-179905
AIR-20180315-179907
AIR-20180315-179908
AIR-20180418-180101
AIR-20180314-179889
AIR-20180314-179890
AIR-20180416-180079
AIR-20180502-180251
AIR-20180502-180252
AIR-20180427-180184
AIR-20180427-180185
AIR-20180411-180046
AIR-20180920-181335
AIR-20180920-181336
AIR-20180920-181337
AIR-20190129-182076
AIR-20190204-182156
AIR-20181211-181711
AIR-20180926-181375
AIR-20181024-181531
AIR-20181024-181532
AIR-20181024-181536
AIR-20190207-182205
AIR-20181031-181564
AIR-20181031-181565
AIR-20181120-181648
AIR-20180717-180732
AIR-20181003-181418
AIR-20181206-181691
AIR-20181210-181700
AIR-20181210-181704
AIR-20181004-181420
AIR-20181004-181421
AIR-20181011-181454
AIR-20181210-181705
AIR-20181210-181706
AIR-20181210-181708
AIR-20181129-181673
AIR-20181011-181459
AIR-20181011-181460
AIR-20180928-181384
AIR-20180928-181385
AIR-20190118-181989
AIR-20180619-180546
AIR-20180925-181370
AIR-20181015-181480

03/15/2018
03/15/2018
03/15/2018
04/18/2018
03/14/2018
03/14/2018
04/14/2018
05/02/2018
05/02/2018
04/27/2018
04/27/2018
04/11/2018
09/20/2018
09/20/2018
09/20/2018
01/29/2019
02/04/2019
12/11/2018
09/26/2018
10/19/2018
10/19/2018
10/24/2018
02/07/2019
10/31/2018
10/31/2018
11/20/2018
07/16/2018
10/02/2018
12/06/2018
12/10/2018
12/10/2018
10/04/2018
10/04/2018
10/11/2018
12/10/2018
12/10/2018
12/10/2018
11/29/2018
10/08/2018
10/08/2018
09/28/2018
09/28/2018
01/18/2019
06/18/2018
09/25/2018
10/15/2018



ACHD Complaints System
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AIR-20181015-181483
AIR-20181002-181410
AIR-20181005-181424
AIR-20180803-180847
AIR-20180803-180849
AIR-20181113-181621
AIR-20181022-181521
AIR-20181022-181523
AIR-20181220-181797
AIR-20190110-181919
AIR-20181010-181449
AIR-20180531-180444
AIR-20181107-181602
AIR-20181127-181663
AIR-20181127-181665
AIR-20181127-181667
AIR-20181026-181542
AIR-20180726-180793
AIR-20180620-180561
AIR-20190116-181968
AIR-20180830-181167
AIR-20180830-181168
AIR-20180830-181169
AIR-20180702-180622
AIR-20180907-181240
AIR-20180726-180788
AIR-20180801-180841
AIR-20180523-180389
AIR-20180523-180390
AIR-20181128-181670
AIR-20181128-181671
AIR-20190123-182021
AIR-20190123-182026
AIR-20190123-182027
AIR-20190123-182028
AIR-20190123-182033

10/15/2018
10/02/2018
10/05/2018
08/02/2018
08/02/2018
11/12/2018
10/22/2018
10/22/2018
12/20/2018
01/09/2019
10/10/2018
05/31/2018
11/07/2018
11/27/2018
11/27/2018
11/27/2018
10/26/2018
07/26/2018
06/20/2018
01/16/2019
08/30/2018
08/30/2018
08/30/2018
07/01/2018
09/07/2018
07/26/2018
08/01/2018
05/22/2018
05/22/2018
11/28/2018
11/28/2018
01/23/2019
01/23/2019
01/23/2019
01/23/2019
01/23/2019



ACHD Complaints System

Page 1 of 4

AIR-20181127-181667
AIR QUALITY - OPEN BURNING

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

11/27/2018

02:28 PM

3100  GRAND AV

PITTSBURGH, PA  15225
NEVILLE TOWNSHIP
99999

LARGE EXPLOSION

Complainant:

Email:

Phone(s):

Complaint Against: *METALICO
 3100  GRAND AV

PITTSBURGH, PA 15225

Phone(s): 412-7717000
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20170825-176227
AIR-20170601-175171
AIR-20171226-178618
AIR-20171218-178431
AIR-20180215-179350
AIR-20180215-179383
AIR-20171220-178502
AIR-20171122-177790
AIR-20171226-178625
AIR-20171229-178696
AIR-20171221-178561
AIR-20171221-178592

08/22/2017
06/01/2017
12/21/2017
12/15/2017
02/15/2018
02/15/2018
12/19/2017
11/21/2017
12/21/2017
12/28/2017
12/20/2017
12/21/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

11/27/2018

02:28 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System
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AIR-20171221-178598
AIR-20180227-179605
AIR-20180227-179606
AIR-20180227-179607
AIR-20180103-178758
AIR-20180123-178926
AIR-20180213-179274
AIR-20180214-179285
AIR-20180214-179286
AIR-20180214-179287
AIR-20180214-179290
AIR-20180110-178837
AIR-20171206-178040
AIR-20180221-179498
AIR-20171201-177955
AIR-20171214-178357
AIR-20180220-179445
AIR-20180220-179446
AIR-20180220-179451
AIR-20180226-179603
AIR-20180227-179615
AIR-20171204-178002
AIR-20171204-178003
AIR-20180306-179748
AIR-20180413-180059
AIR-20180514-180314
AIR-20180322-179930
AIR-20180322-179931
AIR-20180508-180289
AIR-20180508-180290
AIR-20180420-180120
AIR-20180420-180123
AIR-20180426-180180
AIR-20180307-179783
AIR-20180307-179787
AIR-20180425-180160
AIR-20180514-180319
AIR-20180315-179897
AIR-20180315-179901
AIR-20180315-179902
AIR-20180315-179903
AIR-20180315-179904
AIR-20180315-179905
AIR-20180315-179907
AIR-20180315-179908
AIR-20180418-180101

12/21/2017
02/27/2018
02/27/2018
02/27/2018
01/03/2018
01/23/2018
02/13/2018
02/13/2018
02/13/2018
02/13/2018
02/07/2018
01/09/2018
11/30/2017
02/21/2018
12/01/2017
12/04/2017
02/20/2018
02/20/2018
02/19/2018
02/26/2018
02/27/2018
12/04/2017
12/04/2017
03/05/2018
04/13/2018
05/14/2018
03/21/2018
03/21/2018
05/08/2018
05/08/2018
04/20/2018
04/20/2018
04/26/2018
03/07/2018
03/06/2018
04/25/2018
05/14/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
04/18/2018



ACHD Complaints System

Page 3 of 4

AIR-20180314-179889
AIR-20180314-179890
AIR-20180416-180079
AIR-20180502-180251
AIR-20180502-180252
AIR-20180427-180184
AIR-20180427-180185
AIR-20180411-180046
AIR-20180920-181335
AIR-20180920-181336
AIR-20180920-181337
AIR-20190129-182076
AIR-20190204-182156
AIR-20181211-181711
AIR-20180926-181375
AIR-20181024-181531
AIR-20181024-181532
AIR-20181024-181536
AIR-20190207-182205
AIR-20181031-181564
AIR-20181031-181565
AIR-20181120-181648
AIR-20180717-180732
AIR-20181003-181418
AIR-20181206-181691
AIR-20181210-181700
AIR-20181210-181704
AIR-20181004-181420
AIR-20181004-181421
AIR-20181011-181454
AIR-20181210-181705
AIR-20181210-181706
AIR-20181210-181708
AIR-20181129-181673
AIR-20181011-181459
AIR-20181011-181460
AIR-20180928-181384
AIR-20180928-181385
AIR-20190118-181989
AIR-20180619-180546
AIR-20180925-181370
AIR-20181015-181480
AIR-20181015-181483
AIR-20181002-181410
AIR-20181005-181424
AIR-20180803-180847

03/14/2018
03/14/2018
04/14/2018
05/02/2018
05/02/2018
04/27/2018
04/27/2018
04/11/2018
09/20/2018
09/20/2018
09/20/2018
01/29/2019
02/04/2019
12/11/2018
09/26/2018
10/19/2018
10/19/2018
10/24/2018
02/07/2019
10/31/2018
10/31/2018
11/20/2018
07/16/2018
10/02/2018
12/06/2018
12/10/2018
12/10/2018
10/04/2018
10/04/2018
10/11/2018
12/10/2018
12/10/2018
12/10/2018
11/29/2018
10/08/2018
10/08/2018
09/28/2018
09/28/2018
01/18/2019
06/18/2018
09/25/2018
10/15/2018
10/15/2018
10/02/2018
10/05/2018
08/02/2018
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AIR-20180803-180849
AIR-20181113-181621
AIR-20181022-181521
AIR-20181022-181523
AIR-20181220-181797
AIR-20190110-181919
AIR-20181010-181449
AIR-20180531-180444
AIR-20181107-181602
AIR-20181127-181663
AIR-20181127-181665
AIR-20181127-181666
AIR-20181026-181542
AIR-20180726-180793
AIR-20180620-180561
AIR-20190116-181968
AIR-20180830-181167
AIR-20180830-181168
AIR-20180830-181169
AIR-20180702-180622
AIR-20180907-181240
AIR-20180726-180788
AIR-20180801-180841
AIR-20180523-180389
AIR-20180523-180390
AIR-20181128-181670
AIR-20181128-181671
AIR-20190123-182021
AIR-20190123-182026
AIR-20190123-182027
AIR-20190123-182028
AIR-20190123-182033

08/02/2018
11/12/2018
10/22/2018
10/22/2018
12/20/2018
01/09/2019
10/10/2018
05/31/2018
11/07/2018
11/27/2018
11/27/2018
11/27/2018
10/26/2018
07/26/2018
06/20/2018
01/16/2019
08/30/2018
08/30/2018
08/30/2018
07/01/2018
09/07/2018
07/26/2018
08/01/2018
05/22/2018
05/22/2018
11/28/2018
11/28/2018
01/23/2019
01/23/2019
01/23/2019
01/23/2019
01/23/2019
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SR Num Date Complained
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AIR-20181105-181586
AIR-20190111-181940
AIR-20181102-181569
AIR-20190124-182040
AIR-20180618-180541
AIR-20190110-181936

11/05/2018
01/11/2019
11/01/2018
01/23/2019
06/16/2018
01/10/2019
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AIR-20181128-181670
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

11/28/2018

11:17 AM

3100  GRAND AV

PITTSBURGH, PA  15225
NEVILLE TOWNSHIP
99999

EXPLOSION SHOOK THE HOUSE.

Complainant:

Email:

Phone(s):

Complaint Against: *METALICO
 3100  GRAND AV

PITTSBURGH, PA 15225

Phone(s): 412-7717000
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20170825-176227
AIR-20170601-175171
AIR-20171226-178618
AIR-20171218-178431
AIR-20180215-179350
AIR-20180215-179383
AIR-20171220-178502
AIR-20171122-177790
AIR-20171226-178625
AIR-20171229-178696
AIR-20171221-178561
AIR-20171221-178592

08/22/2017
06/01/2017
12/21/2017
12/15/2017
02/15/2018
02/15/2018
12/19/2017
11/21/2017
12/21/2017
12/28/2017
12/20/2017
12/21/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

11/28/2018

11:18 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System
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AIR-20171221-178598
AIR-20180227-179605
AIR-20180227-179606
AIR-20180227-179607
AIR-20180103-178758
AIR-20180123-178926
AIR-20180213-179274
AIR-20180214-179285
AIR-20180214-179286
AIR-20180214-179287
AIR-20180214-179290
AIR-20180110-178837
AIR-20171206-178040
AIR-20180221-179498
AIR-20171201-177955
AIR-20171214-178357
AIR-20180220-179445
AIR-20180220-179446
AIR-20180220-179451
AIR-20180226-179603
AIR-20180227-179615
AIR-20171204-178002
AIR-20171204-178003
AIR-20180306-179748
AIR-20180413-180059
AIR-20180514-180314
AIR-20180322-179930
AIR-20180322-179931
AIR-20180508-180289
AIR-20180508-180290
AIR-20180420-180120
AIR-20180420-180123
AIR-20180426-180180
AIR-20180307-179783
AIR-20180307-179787
AIR-20180425-180160
AIR-20180514-180319
AIR-20180315-179897
AIR-20180315-179901
AIR-20180315-179902
AIR-20180315-179903
AIR-20180315-179904
AIR-20180315-179905
AIR-20180315-179907
AIR-20180315-179908
AIR-20180418-180101

12/21/2017
02/27/2018
02/27/2018
02/27/2018
01/03/2018
01/23/2018
02/13/2018
02/13/2018
02/13/2018
02/13/2018
02/07/2018
01/09/2018
11/30/2017
02/21/2018
12/01/2017
12/04/2017
02/20/2018
02/20/2018
02/19/2018
02/26/2018
02/27/2018
12/04/2017
12/04/2017
03/05/2018
04/13/2018
05/14/2018
03/21/2018
03/21/2018
05/08/2018
05/08/2018
04/20/2018
04/20/2018
04/26/2018
03/07/2018
03/06/2018
04/25/2018
05/14/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
04/18/2018
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AIR-20180314-179889
AIR-20180314-179890
AIR-20180416-180079
AIR-20180502-180251
AIR-20180502-180252
AIR-20180427-180184
AIR-20180427-180185
AIR-20180411-180046
AIR-20180920-181335
AIR-20180920-181336
AIR-20180920-181337
AIR-20190129-182076
AIR-20190204-182156
AIR-20181211-181711
AIR-20180926-181375
AIR-20181024-181531
AIR-20181024-181532
AIR-20181024-181536
AIR-20190207-182205
AIR-20181031-181564
AIR-20181031-181565
AIR-20181120-181648
AIR-20180717-180732
AIR-20181003-181418
AIR-20181206-181691
AIR-20181210-181700
AIR-20181210-181704
AIR-20181004-181420
AIR-20181004-181421
AIR-20181011-181454
AIR-20181210-181705
AIR-20181210-181706
AIR-20181210-181708
AIR-20181129-181673
AIR-20181011-181459
AIR-20181011-181460
AIR-20180928-181384
AIR-20180928-181385
AIR-20190118-181989
AIR-20180619-180546
AIR-20180925-181370
AIR-20181015-181480
AIR-20181015-181483
AIR-20181002-181410
AIR-20181005-181424
AIR-20180803-180847

03/14/2018
03/14/2018
04/14/2018
05/02/2018
05/02/2018
04/27/2018
04/27/2018
04/11/2018
09/20/2018
09/20/2018
09/20/2018
01/29/2019
02/04/2019
12/11/2018
09/26/2018
10/19/2018
10/19/2018
10/24/2018
02/07/2019
10/31/2018
10/31/2018
11/20/2018
07/16/2018
10/02/2018
12/06/2018
12/10/2018
12/10/2018
10/04/2018
10/04/2018
10/11/2018
12/10/2018
12/10/2018
12/10/2018
11/29/2018
10/08/2018
10/08/2018
09/28/2018
09/28/2018
01/18/2019
06/18/2018
09/25/2018
10/15/2018
10/15/2018
10/02/2018
10/05/2018
08/02/2018
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AIR-20180803-180849
AIR-20181113-181621
AIR-20181022-181521
AIR-20181022-181523
AIR-20181220-181797
AIR-20190110-181919
AIR-20181010-181449
AIR-20180531-180444
AIR-20181107-181602
AIR-20181127-181663
AIR-20181127-181665
AIR-20181127-181666
AIR-20181127-181667
AIR-20181026-181542
AIR-20180726-180793
AIR-20180620-180561
AIR-20190116-181968
AIR-20180830-181167
AIR-20180830-181168
AIR-20180830-181169
AIR-20180702-180622
AIR-20180907-181240
AIR-20180726-180788
AIR-20180801-180841
AIR-20180523-180389
AIR-20180523-180390
AIR-20181128-181671
AIR-20190123-182021
AIR-20190123-182026
AIR-20190123-182027
AIR-20190123-182028
AIR-20190123-182033

08/02/2018
11/12/2018
10/22/2018
10/22/2018
12/20/2018
01/09/2019
10/10/2018
05/31/2018
11/07/2018
11/27/2018
11/27/2018
11/27/2018
11/27/2018
10/26/2018
07/26/2018
06/20/2018
01/16/2019
08/30/2018
08/30/2018
08/30/2018
07/01/2018
09/07/2018
07/26/2018
08/01/2018
05/22/2018
05/22/2018
11/28/2018
01/23/2019
01/23/2019
01/23/2019
01/23/2019
01/23/2019
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AIR-20181128-181671
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

11/28/2018

11:15 AM

3100  GRAND AV

PITTSBURGH, PA  15225
NEVILLE TOWNSHIP
99999

TWO EXPLOSIONS IN THE PAST FIVE MINUTES.

Complainant:

Email:

HOMEPhone(s):

Complaint Against: *METALICO
 3100  GRAND AV

PITTSBURGH, PA 15225

Phone(s): 412-7717000
Additional Comments:

Supervisor:
Created By:

CALL IN TO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20170825-176227
AIR-20170601-175171
AIR-20171226-178618
AIR-20171218-178431
AIR-20180215-179350
AIR-20180215-179383
AIR-20171220-178502
AIR-20171122-177790
AIR-20171226-178625
AIR-20171229-178696
AIR-20171221-178561
AIR-20171221-178592

08/22/2017
06/01/2017
12/21/2017
12/15/2017
02/15/2018
02/15/2018
12/19/2017
11/21/2017
12/21/2017
12/28/2017
12/20/2017
12/21/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

11/28/2018

11:21 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System
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AIR-20171221-178598
AIR-20180227-179605
AIR-20180227-179606
AIR-20180227-179607
AIR-20180103-178758
AIR-20180123-178926
AIR-20180213-179274
AIR-20180214-179285
AIR-20180214-179286
AIR-20180214-179287
AIR-20180214-179290
AIR-20180110-178837
AIR-20171206-178040
AIR-20180221-179498
AIR-20171201-177955
AIR-20171214-178357
AIR-20180220-179445
AIR-20180220-179446
AIR-20180220-179451
AIR-20180226-179603
AIR-20180227-179615
AIR-20171204-178002
AIR-20171204-178003
AIR-20180306-179748
AIR-20180413-180059
AIR-20180514-180314
AIR-20180322-179930
AIR-20180322-179931
AIR-20180508-180289
AIR-20180508-180290
AIR-20180420-180120
AIR-20180420-180123
AIR-20180426-180180
AIR-20180307-179783
AIR-20180307-179787
AIR-20180425-180160
AIR-20180514-180319
AIR-20180315-179897
AIR-20180315-179901
AIR-20180315-179902
AIR-20180315-179903
AIR-20180315-179904
AIR-20180315-179905
AIR-20180315-179907
AIR-20180315-179908
AIR-20180418-180101

12/21/2017
02/27/2018
02/27/2018
02/27/2018
01/03/2018
01/23/2018
02/13/2018
02/13/2018
02/13/2018
02/13/2018
02/07/2018
01/09/2018
11/30/2017
02/21/2018
12/01/2017
12/04/2017
02/20/2018
02/20/2018
02/19/2018
02/26/2018
02/27/2018
12/04/2017
12/04/2017
03/05/2018
04/13/2018
05/14/2018
03/21/2018
03/21/2018
05/08/2018
05/08/2018
04/20/2018
04/20/2018
04/26/2018
03/07/2018
03/06/2018
04/25/2018
05/14/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
04/18/2018
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AIR-20180314-179889
AIR-20180314-179890
AIR-20180416-180079
AIR-20180502-180251
AIR-20180502-180252
AIR-20180427-180184
AIR-20180427-180185
AIR-20180411-180046
AIR-20180920-181335
AIR-20180920-181336
AIR-20180920-181337
AIR-20190129-182076
AIR-20190204-182156
AIR-20181211-181711
AIR-20180926-181375
AIR-20181024-181531
AIR-20181024-181532
AIR-20181024-181536
AIR-20190207-182205
AIR-20181031-181564
AIR-20181031-181565
AIR-20181120-181648
AIR-20180717-180732
AIR-20181003-181418
AIR-20181206-181691
AIR-20181210-181700
AIR-20181210-181704
AIR-20181004-181420
AIR-20181004-181421
AIR-20181011-181454
AIR-20181210-181705
AIR-20181210-181706
AIR-20181210-181708
AIR-20181129-181673
AIR-20181011-181459
AIR-20181011-181460
AIR-20180928-181384
AIR-20180928-181385
AIR-20190118-181989
AIR-20180619-180546
AIR-20180925-181370
AIR-20181015-181480
AIR-20181015-181483
AIR-20181002-181410
AIR-20181005-181424
AIR-20180803-180847

03/14/2018
03/14/2018
04/14/2018
05/02/2018
05/02/2018
04/27/2018
04/27/2018
04/11/2018
09/20/2018
09/20/2018
09/20/2018
01/29/2019
02/04/2019
12/11/2018
09/26/2018
10/19/2018
10/19/2018
10/24/2018
02/07/2019
10/31/2018
10/31/2018
11/20/2018
07/16/2018
10/02/2018
12/06/2018
12/10/2018
12/10/2018
10/04/2018
10/04/2018
10/11/2018
12/10/2018
12/10/2018
12/10/2018
11/29/2018
10/08/2018
10/08/2018
09/28/2018
09/28/2018
01/18/2019
06/18/2018
09/25/2018
10/15/2018
10/15/2018
10/02/2018
10/05/2018
08/02/2018
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AIR-20180803-180849
AIR-20181113-181621
AIR-20181022-181521
AIR-20181022-181523
AIR-20181220-181797
AIR-20190110-181919
AIR-20181010-181449
AIR-20180531-180444
AIR-20181107-181602
AIR-20181127-181663
AIR-20181127-181665
AIR-20181127-181666
AIR-20181127-181667
AIR-20181026-181542
AIR-20180726-180793
AIR-20180620-180561
AIR-20190116-181968
AIR-20180830-181167
AIR-20180830-181168
AIR-20180830-181169
AIR-20180702-180622
AIR-20180907-181240
AIR-20180726-180788
AIR-20180801-180841
AIR-20180523-180389
AIR-20180523-180390
AIR-20181128-181670
AIR-20190123-182021
AIR-20190123-182026
AIR-20190123-182027
AIR-20190123-182028
AIR-20190123-182033

08/02/2018
11/12/2018
10/22/2018
10/22/2018
12/20/2018
01/09/2019
10/10/2018
05/31/2018
11/07/2018
11/27/2018
11/27/2018
11/27/2018
11/27/2018
10/26/2018
07/26/2018
06/20/2018
01/16/2019
08/30/2018
08/30/2018
08/30/2018
07/01/2018
09/07/2018
07/26/2018
08/01/2018
05/22/2018
05/22/2018
11/28/2018
01/23/2019
01/23/2019
01/23/2019
01/23/2019
01/23/2019
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AIR-20181129-181673
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

11/29/2018

08:45 AM

3100  GRAND AV

PITTSBURGH, PA  15225
NEVILLE TOWNSHIP
99999

-11/29/18
-8:45AM
-METALICO RECYCLING, NEVILLE ISLAND 
-A LOT OF THICK CREAM COLORED SMOKE COMING OUT OF THE 
SHREDDER AND MAKING A THICK HAZE OVER THE AREA. THERE’S A BAD 
ODOR OF BURNING PLASTIC/BURNING RUBBER IN THE AIR.

Complainant:

Email:

Phone(s):

Complaint Against: *METALICO
 3100  GRAND AV

PITTSBURGH, PA 15225

Phone(s): 412-7717000
Additional Comments:

Supervisor:
Created By:

EMAIL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20170825-176227
AIR-20170601-175171
AIR-20171226-178618
AIR-20171218-178431
AIR-20180215-179350
AIR-20180215-179383
AIR-20171220-178502

08/22/2017
06/01/2017
12/21/2017
12/15/2017
02/15/2018
02/15/2018
12/19/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

11/29/2018

09:09 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:
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AIR-20171122-177790
AIR-20171226-178625
AIR-20171229-178696
AIR-20171221-178561
AIR-20171221-178592
AIR-20171221-178598
AIR-20180227-179605
AIR-20180227-179606
AIR-20180227-179607
AIR-20180103-178758
AIR-20180123-178926
AIR-20180213-179274
AIR-20180214-179285
AIR-20180214-179286
AIR-20180214-179287
AIR-20180214-179290
AIR-20180110-178837
AIR-20171206-178040
AIR-20180221-179498
AIR-20171201-177955
AIR-20171214-178357
AIR-20180220-179445
AIR-20180220-179446
AIR-20180220-179451
AIR-20180226-179603
AIR-20180227-179615
AIR-20171204-178002
AIR-20171204-178003
AIR-20180306-179748
AIR-20180413-180059
AIR-20180514-180314
AIR-20180322-179930
AIR-20180322-179931
AIR-20180508-180289
AIR-20180508-180290
AIR-20180420-180120
AIR-20180420-180123
AIR-20180426-180180
AIR-20180307-179783
AIR-20180307-179787
AIR-20180425-180160
AIR-20180514-180319
AIR-20180315-179897
AIR-20180315-179901
AIR-20180315-179902
AIR-20180315-179903

11/21/2017
12/21/2017
12/28/2017
12/20/2017
12/21/2017
12/21/2017
02/27/2018
02/27/2018
02/27/2018
01/03/2018
01/23/2018
02/13/2018
02/13/2018
02/13/2018
02/13/2018
02/07/2018
01/09/2018
11/30/2017
02/21/2018
12/01/2017
12/04/2017
02/20/2018
02/20/2018
02/19/2018
02/26/2018
02/27/2018
12/04/2017
12/04/2017
03/05/2018
04/13/2018
05/14/2018
03/21/2018
03/21/2018
05/08/2018
05/08/2018
04/20/2018
04/20/2018
04/26/2018
03/07/2018
03/06/2018
04/25/2018
05/14/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
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AIR-20180315-179904
AIR-20180315-179905
AIR-20180315-179907
AIR-20180315-179908
AIR-20180418-180101
AIR-20180314-179889
AIR-20180314-179890
AIR-20180416-180079
AIR-20180502-180251
AIR-20180502-180252
AIR-20180427-180184
AIR-20180427-180185
AIR-20180411-180046
AIR-20180920-181335
AIR-20180920-181336
AIR-20180920-181337
AIR-20190129-182076
AIR-20190204-182156
AIR-20181211-181711
AIR-20180926-181375
AIR-20181024-181531
AIR-20181024-181532
AIR-20181024-181536
AIR-20190207-182205
AIR-20181031-181564
AIR-20181031-181565
AIR-20181120-181648
AIR-20180717-180732
AIR-20181003-181418
AIR-20181206-181691
AIR-20181210-181700
AIR-20181210-181704
AIR-20181004-181420
AIR-20181004-181421
AIR-20181011-181454
AIR-20181210-181705
AIR-20181210-181706
AIR-20181210-181708
AIR-20181011-181459
AIR-20181011-181460
AIR-20180928-181384
AIR-20180928-181385
AIR-20190118-181989
AIR-20180619-180546
AIR-20180925-181370
AIR-20181015-181480

03/15/2018
03/15/2018
03/15/2018
03/15/2018
04/18/2018
03/14/2018
03/14/2018
04/14/2018
05/02/2018
05/02/2018
04/27/2018
04/27/2018
04/11/2018
09/20/2018
09/20/2018
09/20/2018
01/29/2019
02/04/2019
12/11/2018
09/26/2018
10/19/2018
10/19/2018
10/24/2018
02/07/2019
10/31/2018
10/31/2018
11/20/2018
07/16/2018
10/02/2018
12/06/2018
12/10/2018
12/10/2018
10/04/2018
10/04/2018
10/11/2018
12/10/2018
12/10/2018
12/10/2018
10/08/2018
10/08/2018
09/28/2018
09/28/2018
01/18/2019
06/18/2018
09/25/2018
10/15/2018
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AIR-20181015-181483
AIR-20181002-181410
AIR-20181005-181424
AIR-20180803-180847
AIR-20180803-180849
AIR-20181113-181621
AIR-20181022-181521
AIR-20181022-181523
AIR-20181220-181797
AIR-20190110-181919
AIR-20181010-181449
AIR-20180531-180444
AIR-20181107-181602
AIR-20181127-181663
AIR-20181127-181665
AIR-20181127-181666
AIR-20181127-181667
AIR-20181026-181542
AIR-20180726-180793
AIR-20180620-180561
AIR-20190116-181968
AIR-20180830-181167
AIR-20180830-181168
AIR-20180830-181169
AIR-20180702-180622
AIR-20180907-181240
AIR-20180726-180788
AIR-20180801-180841
AIR-20180523-180389
AIR-20180523-180390
AIR-20181128-181670
AIR-20181128-181671
AIR-20190123-182021
AIR-20190123-182026
AIR-20190123-182027
AIR-20190123-182028
AIR-20190123-182033

10/15/2018
10/02/2018
10/05/2018
08/02/2018
08/02/2018
11/12/2018
10/22/2018
10/22/2018
12/20/2018
01/09/2019
10/10/2018
05/31/2018
11/07/2018
11/27/2018
11/27/2018
11/27/2018
11/27/2018
10/26/2018
07/26/2018
06/20/2018
01/16/2019
08/30/2018
08/30/2018
08/30/2018
07/01/2018
09/07/2018
07/26/2018
08/01/2018
05/22/2018
05/22/2018
11/28/2018
11/28/2018
01/23/2019
01/23/2019
01/23/2019
01/23/2019
01/23/2019
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AIR-20180309-179814
AIR-20180309-179816
AIR-20180413-180061
AIR-20180413-180064
AIR-20180413-180065
AIR-20180413-180066
AIR-20180509-180306
AIR-20180509-180307
AIR-20180312-179855
AIR-20180416-180085
AIR-20180411-180044
AIR-20180411-180045
AIR-20181119-181639
AIR-20181119-181641

03/08/2018
03/08/2018
04/12/2018
04/12/2018
04/12/2018
04/12/2018
05/09/2018
05/08/2018
03/09/2018
04/16/2018
04/11/2018
04/11/2018
11/19/2018
11/19/2018
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AIR-20181130-181675
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

11/30/2018

09:45 AM

11  BOGGS RD

IMPERIAL, PA  15126
FINDLAY TOWNSHIP
54520

 CALLED IN A STRONG ODOR COMPLAINT 
FROM THE IMPERIAL LANDFILL THIS MORNING.   

 CALLED THEM.

Complainant:

Email:

MAINPhone(s):

Complaint Against: *BFI IMPERIAL LANDFILL
 11  BOGGS RD

IMPERIAL, PA 15126

Phone(s): 724-6950900 OPERATIONS
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

CLOSED
UPDATE
CAITO
Spoke with Imperial Landfill representative.  A tear was found in the odor liner while relocating an 
earthen road.  The tear was repaired and recovered with dirt.

Created By:
Comments:

11/30/2018Action Type:
Action Name:

Action Date:

Actions:

PDW-20100607-96220
PDW-20101203-116140
PDW-20100908-108680
PDW-20100929-111280
PDW-20110414-129781

06/07/2010
12/03/2010
09/08/2010
09/29/2010
04/14/2011

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # CLOSED

NOT AN EMERGENCY

N

11/30/2018

09:45 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:
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PDW-20120314-151053
AIR-20180221-179495
AIR-20180409-180019
AIR-20180312-179841
AIR-20180312-179842
AIR-20180315-179898
AIR-20180501-180225
AIR-20180406-179999
AIR-20180604-180467
AIR-20181024-181530
AIR-20181105-181581
AIR-20181204-181683
AIR-20181220-181787
AIR-20190110-181917
AIR-20180911-181268
AIR-20190110-181930

03/14/2012
02/20/2018
04/07/2018
03/09/2018
03/11/2018
03/14/2018
05/01/2018
04/05/2018
06/04/2018
10/24/2018
11/03/2018
12/04/2018
12/19/2018
01/09/2019
09/11/2018
01/09/2019
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AIR-20181130-181676
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

11/30/2018

12:55 PM

  FERRY ST

CREIGHTON, PA  15030
EAST DEER TOWNSHIP
UNKNOWN

HEAVY SMOKE FROM UNDERGROUND FIRE TODAY

Complainant:

Email:

Phone(s):

Complaint Against: PPG GLASS WORKS NO. 1 CREIGHTON - FERRY STREET IN EAST 
DEER TOWNSHIP
   FERRY ST

CREIGHTON, PA 15030

Phone(s): 724-2266654
724-2266654
724-2266614

WORK
OTHER
FAX

Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20180307-179773
AIR-20180307-179775
AIR-20180223-179588
AIR-20180326-179937
AIR-20180423-180142
AIR-20180320-179927
AIR-20180927-181376
AIR-20180920-181338
AIR-20190129-182074

03/06/2018
03/06/2018
02/23/2018
03/25/2015
04/23/2018
03/20/2018
09/27/2018
09/20/2018
01/28/2019

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

11/30/2018

12:58 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:
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AIR-20190207-182198
AIR-20190207-182199
AIR-20190207-182200
AIR-20190208-182215
AIR-20180831-181178
AIR-20180831-181180
AIR-20180831-181184
AIR-20180831-181186
AIR-20180831-181187
AIR-20180831-181188
AIR-20180831-181190
AIR-20180924-181359
AIR-20181115-181626
AIR-20181219-181786
AIR-20190208-182216
AIR-20190208-182217
AIR-20180910-181259
AIR-20180910-181265
AIR-20180910-181267
AIR-20180917-181299
AIR-20180824-181109
AIR-20180824-181110
AIR-20181003-181412
AIR-20180824-181111
AIR-20180810-180970
AIR-20180823-181094
AIR-20180823-181095
AIR-20180823-181096
AIR-20180823-181097
AIR-20181210-181699
AIR-20180904-181213
AIR-20190204-182124
AIR-20181011-181458
AIR-20190122-182014
AIR-20180928-181377
AIR-20181227-181824
AIR-20180822-181085
AIR-20180822-181086
AIR-20180822-181088
AIR-20180822-181089
AIR-20180925-181371
AIR-20181101-181568
AIR-20181220-181792
AIR-20181220-181793
AIR-20190206-182194
AIR-20190206-182196

02/07/2019
02/07/2019
02/07/2019
02/08/2019
08/31/2018
08/31/2018
08/31/2018
08/31/2018
08/31/2018
08/31/2018
08/31/2018
09/23/2018
11/15/2018
12/19/2018
02/08/2019
02/08/2019
09/10/2018
09/09/2018
09/10/2018
09/17/2018
08/24/2018
08/24/2018
10/03/2018
08/24/2018
08/10/2018
08/23/2018
08/23/2018
08/23/2018
08/23/2018
12/10/2018
09/04/2018
02/04/2019
10/11/2018
01/22/2019
09/28/2018
12/27/2018
08/21/2018
08/22/2018
08/22/2018
08/22/2018
09/25/2018
11/01/2018
12/20/2018
12/20/2018
02/06/2019
02/06/2019
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AIR-20180828-181142
AIR-20181228-181838
AIR-20180820-181063
AIR-20181009-181442
AIR-20181005-181423
AIR-20181214-181734
AIR-20181214-181735
AIR-20180906-181224
AIR-20181001-181399
AIR-20181001-181401
AIR-20190102-181860
AIR-20180827-181123
AIR-20180827-181130
AIR-20180827-181133
AIR-20180827-181134
AIR-20180830-181164
AIR-20180830-181165
AIR-20181126-181659
AIR-20180823-181098
AIR-20180823-181103
AIR-20180823-181106
AIR-20190123-182029
AIR-20180919-181332
AIR-20181025-181539

08/28/2018
12/28/2018
08/20/2018
10/08/2018
10/05/2018
12/14/2018
12/14/2018
09/06/2018
10/01/2018
09/30/2018
01/02/2019
08/25/2018
08/24/2018
08/27/2018
08/22/2018
08/30/2018
08/30/2018
11/26/2018
08/23/2018
08/23/2018
08/23/2018
01/23/2019
09/19/2018
10/25/2018
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AIR-20190116-181968
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/16/2019

08:08 AM

3100  GRAND AV

PITTSBURGH, PA  15225
NEVILLE TOWNSHIP
99999

VERY LOUD EXPLOSION

Complainant:

Email:

Phone(s):

Complaint Against: *METALICO
 3100  GRAND AV

PITTSBURGH, PA 15225

Phone(s): 412-7717000
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20170825-176227
AIR-20170601-175171
AIR-20171226-178618
AIR-20171218-178431
AIR-20180215-179350
AIR-20180215-179383
AIR-20171220-178502
AIR-20171122-177790
AIR-20171226-178625
AIR-20171229-178696
AIR-20171221-178561
AIR-20171221-178592

08/22/2017
06/01/2017
12/21/2017
12/15/2017
02/15/2018
02/15/2018
12/19/2017
11/21/2017
12/21/2017
12/28/2017
12/20/2017
12/21/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/16/2019

08:10 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:
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AIR-20171221-178598
AIR-20180227-179605
AIR-20180227-179606
AIR-20180227-179607
AIR-20180103-178758
AIR-20180123-178926
AIR-20180213-179274
AIR-20180214-179285
AIR-20180214-179286
AIR-20180214-179287
AIR-20180214-179290
AIR-20180110-178837
AIR-20171206-178040
AIR-20180221-179498
AIR-20171201-177955
AIR-20171214-178357
AIR-20180220-179445
AIR-20180220-179446
AIR-20180220-179451
AIR-20180226-179603
AIR-20180227-179615
AIR-20171204-178002
AIR-20171204-178003
AIR-20180306-179748
AIR-20180413-180059
AIR-20180514-180314
AIR-20180322-179930
AIR-20180322-179931
AIR-20180508-180289
AIR-20180508-180290
AIR-20180420-180120
AIR-20180420-180123
AIR-20180426-180180
AIR-20180307-179783
AIR-20180307-179787
AIR-20180425-180160
AIR-20180514-180319
AIR-20180315-179897
AIR-20180315-179901
AIR-20180315-179902
AIR-20180315-179903
AIR-20180315-179904
AIR-20180315-179905
AIR-20180315-179907
AIR-20180315-179908
AIR-20180418-180101

12/21/2017
02/27/2018
02/27/2018
02/27/2018
01/03/2018
01/23/2018
02/13/2018
02/13/2018
02/13/2018
02/13/2018
02/07/2018
01/09/2018
11/30/2017
02/21/2018
12/01/2017
12/04/2017
02/20/2018
02/20/2018
02/19/2018
02/26/2018
02/27/2018
12/04/2017
12/04/2017
03/05/2018
04/13/2018
05/14/2018
03/21/2018
03/21/2018
05/08/2018
05/08/2018
04/20/2018
04/20/2018
04/26/2018
03/07/2018
03/06/2018
04/25/2018
05/14/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
04/18/2018
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AIR-20180314-179889
AIR-20180314-179890
AIR-20180416-180079
AIR-20180502-180251
AIR-20180502-180252
AIR-20180427-180184
AIR-20180427-180185
AIR-20180411-180046
AIR-20180920-181335
AIR-20180920-181336
AIR-20180920-181337
AIR-20190129-182076
AIR-20190204-182156
AIR-20181211-181711
AIR-20180926-181375
AIR-20181024-181531
AIR-20181024-181532
AIR-20181024-181536
AIR-20190207-182205
AIR-20181031-181564
AIR-20181031-181565
AIR-20181120-181648
AIR-20180717-180732
AIR-20181003-181418
AIR-20181206-181691
AIR-20181210-181700
AIR-20181210-181704
AIR-20181004-181420
AIR-20181004-181421
AIR-20181011-181454
AIR-20181210-181705
AIR-20181210-181706
AIR-20181210-181708
AIR-20181129-181673
AIR-20181011-181459
AIR-20181011-181460
AIR-20180928-181384
AIR-20180928-181385
AIR-20190118-181989
AIR-20180619-180546
AIR-20180925-181370
AIR-20181015-181480
AIR-20181015-181483
AIR-20181002-181410
AIR-20181005-181424
AIR-20180803-180847

03/14/2018
03/14/2018
04/14/2018
05/02/2018
05/02/2018
04/27/2018
04/27/2018
04/11/2018
09/20/2018
09/20/2018
09/20/2018
01/29/2019
02/04/2019
12/11/2018
09/26/2018
10/19/2018
10/19/2018
10/24/2018
02/07/2019
10/31/2018
10/31/2018
11/20/2018
07/16/2018
10/02/2018
12/06/2018
12/10/2018
12/10/2018
10/04/2018
10/04/2018
10/11/2018
12/10/2018
12/10/2018
12/10/2018
11/29/2018
10/08/2018
10/08/2018
09/28/2018
09/28/2018
01/18/2019
06/18/2018
09/25/2018
10/15/2018
10/15/2018
10/02/2018
10/05/2018
08/02/2018
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AIR-20180803-180849
AIR-20181113-181621
AIR-20181022-181521
AIR-20181022-181523
AIR-20181220-181797
AIR-20190110-181919
AIR-20181010-181449
AIR-20180531-180444
AIR-20181107-181602
AIR-20181127-181663
AIR-20181127-181665
AIR-20181127-181666
AIR-20181127-181667
AIR-20181026-181542
AIR-20180726-180793
AIR-20180620-180561
AIR-20180830-181167
AIR-20180830-181168
AIR-20180830-181169
AIR-20180702-180622
AIR-20180907-181240
AIR-20180726-180788
AIR-20180801-180841
AIR-20180523-180389
AIR-20180523-180390
AIR-20181128-181670
AIR-20181128-181671
AIR-20190211-182232
AIR-20190123-182021
AIR-20190123-182026
AIR-20190123-182027
AIR-20190123-182028
AIR-20190123-182033

08/02/2018
11/12/2018
10/22/2018
10/22/2018
12/20/2018
01/09/2019
10/10/2018
05/31/2018
11/07/2018
11/27/2018
11/27/2018
11/27/2018
11/27/2018
10/26/2018
07/26/2018
06/20/2018
08/30/2018
08/30/2018
08/30/2018
07/01/2018
09/07/2018
07/26/2018
08/01/2018
05/22/2018
05/22/2018
11/28/2018
11/28/2018
02/11/2019
01/23/2019
01/23/2019
01/23/2019
01/23/2019
01/23/2019
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AIR-20190116-181969
AIR QUALITY - OPEN BURNING

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/15/2019

08:31 PM

  MEADOWCREST DR

PITTSBURGH, PA  15241
UPPER ST CLAIR TOWNSHIP
99999

SUBJECT SMOKE/ODOR FROM WOOD BURNING
MESSAGE TUESDAY, 1/15/19 @ 5:30 SMOKE AND NOXIOUS ODOR COMING
FROM WOOD FIRED BOILER AT THE  RESIDENCE OF 1763 
MEADOWCREST DR. PGH PA 15241.

   

 

Complainant:

Email:

Phone(s):

Complaint Against: MEADOWCREST DRIVE 15241
   MEADOWCREST DR

PITTSBURGH, PA 15241

Phone(s):
Additional Comments:

Supervisor:
Created By:

WEBSITE 01-15-2019 @ 08:31 PM

Sagel,Karen

Actions:

AIR-20171226-178617
AIR-20171218-178404
AIR-20180214-179284
AIR-20181210-181709
AIR-20190204-182131
AIR-20181127-181662
AIR-20190311-182312

12/23/2017
12/16/2017
02/13/2018
12/08/2018
02/03/2019
11/26/2018
02/12/2019

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/15/2019

08:31 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:
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AIR-20190116-181970
AIR POLLUTION - GENERAL

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/04/2019

03:56 AM

202  BUCKEYE ST

CANONSBURGH,   15317
NOT APPLICABLE
99999

DUST FROM LANDSCAPING COMPANY FILTERS INTO HOUSE

 

 

Complainant:

Email:

Phone(s):

Complaint Against: FEDEROUCH LANDSCAPE SUPPLY
 202  BUCKEYE ST

CANONSBURGH,  15317

Phone(s): 724-9416965
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - JAMES BOLLINGER

Sagel,Karen

Actions:
Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/04/2019

03:56 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:
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AIR-20190116-181971
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/16/2019

11:02 AM

400  STATE ST

PITTSBURGH, PA  15025
CLAIRTON CITY
99999

SULFUR SMELL IS SO BAD CANT LEAVE HOUSE. KNOWS THE SMELL OF 
COKING AND KNOWS THIS IS BEZENE FROM COKE OVEN GAS. 
SOMETHING NEEDS TO BE DONE TO STOP THIS PLEASE SHUT THIS 
PLANT DOWN UNTIL REPAIRS ARE MADE.

Complainant:

Email:

Phone(s):

Complaint Against: *US STEEL CLAIRTON COKE WORKS
 400  STATE ST

PITTSBURGH, PA 15025

Phone(s):
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20171108-177424
AIR-20170605-175202
AIR-20171003-176887
AIR-20171019-177041
AIR-20171113-177529
AIR-20171122-177782
AIR-20171220-178496
AIR-20171205-178014
AIR-20171122-177789
AIR-20171108-177426

11/08/2017
06/05/2017
10/03/2017
10/19/2017
09/25/2017
11/21/2017
12/19/2017
11/30/2017
11/21/2017
09/22/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/16/2019

11:03 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:
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AIR-20171220-178543
AIR-20171115-177638
AIR-20171218-178396
AIR-20171226-178624
AIR-20171115-177643
AIR-20171208-178177
AIR-20171226-178635
AIR-20171204-177985
AIR-20171207-178090
AIR-20180111-178854
AIR-20171025-177184
AIR-20171115-177627
AIR-20171208-178190
AIR-20170926-176800
AIR-20170927-176822
AIR-20170927-176824
AIR-20171102-177307
AIR-20171025-177207
AIR-20171212-178262
AIR-20180129-178941
AIR-20171208-178152
AIR-20180206-179051
AIR-20171212-178270
AIR-20180206-179091
AIR-20180212-179179
AIR-20180212-179182
AIR-20171127-177816
AIR-20180111-178869
AIR-20171127-177830
AIR-20171003-176886
AIR-20171127-177835
AIR-20171127-177843
AIR-20170928-176850
AIR-20180110-178838
AIR-20180110-178842
AIR-20171128-177870
AIR-20180221-179497
AIR-20171213-178328
AIR-20171130-177905
AIR-20171130-177930
AIR-20180220-179452
AIR-20171204-177981
AIR-20171120-177724
AIR-20171120-177725
AIR-20170918-176610
AIR-20171128-177844

12/17/2017
09/26/2017
12/17/2017
12/21/2017
11/15/2017
12/03/2017
12/22/2017
12/03/2017
11/20/2017
01/11/2018
09/18/2017
09/26/2017
12/03/2017
09/20/2017
09/27/2017
09/27/2017
11/02/2017
09/20/2017
12/03/2017
01/26/2018
12/07/2017
02/06/2018
12/03/2017
11/07/2017
02/12/2018
02/10/2018
11/24/2017
01/10/2018
11/24/2017
10/03/2017
11/24/2017
11/23/2017
09/28/2017
01/09/2018
01/10/2018
11/28/2017
02/20/2018
12/04/2017
11/29/2017
11/30/2017
02/19/2018
12/04/2017
11/18/2017
11/17/2017
09/13/2017
11/27/2017



ACHD Complaints System

Page 3 of 5

AIR-20171204-177992
AIR-20171204-177993
AIR-20171204-177996
AIR-20180110-178847
AIR-20180228-179634
AIR-20171206-178066
AIR-20171206-178086
AIR-20171117-177689
AIR-20170926-176791
AIR-20171030-177242
AIR-20171023-177084
AIR-20171023-177085
AIR-20170922-176733
AIR-20171004-176899
AIR-20170922-176769
AIR-20180509-180300
AIR-20180319-179919
AIR-20180501-180226
AIR-20180502-180239
AIR-20180430-180202
AIR-20180430-180205
AIR-20180430-180219
AIR-20180427-180183
AIR-20190204-182142
AIR-20190204-182144
AIR-20190207-182201
AIR-20190208-182210
AIR-20190208-182211
AIR-20190208-182214
AIR-20181219-181777
AIR-20181219-181778
AIR-20181219-181779
AIR-20181219-181783
AIR-20190117-181974
AIR-20190117-181976
AIR-20190117-181977
AIR-20190117-181978
AIR-20190117-181979
AIR-20190117-181982
AIR-20180524-180396
AIR-20181105-181583
AIR-20180525-180403
AIR-20190114-181959
AIR-20190114-181960
AIR-20180813-180983
AIR-20181213-181723

12/03/2017
12/02/2017
12/03/2017
01/10/2018
02/28/2018
12/02/2017
12/02/2017
09/28/2017
09/26/2017
10/30/2017
10/21/2017
10/22/2017
09/15/2017
10/04/2017
09/20/2017
05/09/2018
03/19/2018
05/01/2018
05/02/2018
04/30/2018
04/28/2018
04/28/2018
04/27/2018
02/04/2019
02/04/2019
02/07/2019
02/07/2019
02/08/2019
02/08/2019
12/19/2018
12/19/2018
12/19/2018
12/19/2018
01/17/2019
01/17/2019
01/16/2019
01/16/2019
01/16/2019
01/17/2019
05/24/2018
11/04/2018
05/25/2018
01/13/2019
01/13/2019
08/10/2018
12/13/2018



ACHD Complaints System

Page 4 of 5

AIR-20190204-182118
AIR-20190204-182119
AIR-20190204-182120
AIR-20180801-180834
AIR-20190107-181898
AIR-20190204-182123
AIR-20190204-182125
AIR-20190204-182126
AIR-20180806-180867
AIR-20180806-180868
AIR-20190122-182013
AIR-20180928-181379
AIR-20190110-181937
AIR-20190110-181938
AIR-20190118-181987
AIR-20190118-181991
AIR-20190118-181992
AIR-20181227-181822
AIR-20190122-182015
AIR-20180629-180600
AIR-20190204-182137
AIR-20180925-181369
AIR-20190122-182020
AIR-20190130-182077
AIR-20190131-182093
AIR-20190115-181966
AIR-20190204-182146
AIR-20190204-182148
AIR-20190204-182149
AIR-20190110-181918
AIR-20190110-181920
AIR-20190110-181922
AIR-20190110-181923
AIR-20190110-181924
AIR-20190110-181925
AIR-20190110-181927
AIR-20190124-182035
AIR-20190124-182036
AIR-20190124-182037
AIR-20190124-182038
AIR-20190124-182039
AIR-20190124-182041
AIR-20190124-182045
AIR-20190124-182048
AIR-20181009-181444
AIR-20190125-182055

02/02/2019
02/02/2019
02/04/2019
07/31/2018
01/04/2019
02/02/2019
02/04/2019
02/02/0219
08/04/2018
08/03/2018
01/21/2019
09/27/2018
01/10/2019
01/10/2019
01/17/2019
01/18/2019
01/18/2019
12/26/2018
01/20/2019
06/29/2018
02/04/2019
09/24/2018
01/22/2019
01/30/2019
01/31/2019
01/15/2019
02/03/2019
02/04/2019
02/04/2019
01/09/2019
01/10/2019
01/10/2019
01/09/2018
01/09/2019
01/10/2019
01/09/2019
01/24/2019
01/23/2019
01/23/2019
01/24/2019
01/24/2019
01/23/2019
01/23/2019
01/24/2019
10/09/2018
01/25/2019



ACHD Complaints System
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AIR-20190311-182319
AIR-20190311-182320
AIR-20190311-182324
AIR-20190311-182327
AIR-20181001-181400
AIR-20181029-181559
AIR-20180521-180381
AIR-20190115-181961
AIR-20190115-181962
AIR-20190115-181963
AIR-20180618-180544
AIR-20190117-181972
AIR-20180827-181127
AIR-20190205-182159
AIR-20190205-182160
AIR-20190205-182163
AIR-20190205-182164
AIR-20190205-182166
AIR-20190125-182049
AIR-20190125-182050
AIR-20190110-181934
AIR-20190110-181935
AIR-20190205-182178
AIR-20190123-182022
AIR-20190123-182023
AIR-20190123-182024
AIR-20190123-182025
AIR-20190123-182034
AIR-20181009-181441

02/15/2019
02/15/2019
02/17/2019
02/18/2019
10/01/2018
10/26/2018
05/18/2018
01/14/2019
01/14/2019
01/13/2019
06/16/2018
01/16/2019
08/24/2018
02/05/2019
02/04/2019
02/04/2019
02/04/2019
02/05/2019
01/25/2019
01/25/2019
01/09/2019
01/10/2019
02/04/2019
01/23/2019
01/22/2019
01/23/2019
01/23/2019
01/23/2019
10/08/2018



ACHD Complaints System
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AIR-20190117-181972
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/16/2019

06:57 PM

400  STATE ST

PITTSBURGH, PA  15025
CLAIRTON CITY
99999

ODOR IS COMING FROM CLAIRTON MILL, THERE WAS A FIRE THERE ON 
CHRISTMAS EVE HAS BEEN HAVING A HEADACH SINCE THE FIRE

Complainant:

Email:

Phone(s):

Complaint Against: *US STEEL CLAIRTON COKE WORKS
 400  STATE ST

PITTSBURGH, PA 15025

Phone(s):
Additional Comments:

Supervisor:
Created By:

ANSWERING SERVICE 01-16-2019 @ 06:57 PM

Sagel,Karen

Actions:

AIR-20171108-177424
AIR-20170605-175202
AIR-20171003-176887
AIR-20171019-177041
AIR-20171113-177529
AIR-20171122-177782
AIR-20171220-178496
AIR-20171205-178014
AIR-20171122-177789
AIR-20171108-177426
AIR-20171220-178543
AIR-20171115-177638

11/08/2017
06/05/2017
10/03/2017
10/19/2017
09/25/2017
11/21/2017
12/19/2017
11/30/2017
11/21/2017
09/22/2017
12/17/2017
09/26/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/16/2019

06:57 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System
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AIR-20171218-178396
AIR-20171226-178624
AIR-20171115-177643
AIR-20171208-178177
AIR-20171226-178635
AIR-20171204-177985
AIR-20171207-178090
AIR-20180111-178854
AIR-20171025-177184
AIR-20171115-177627
AIR-20171208-178190
AIR-20170926-176800
AIR-20170927-176822
AIR-20170927-176824
AIR-20171102-177307
AIR-20171025-177207
AIR-20171212-178262
AIR-20180129-178941
AIR-20171208-178152
AIR-20180206-179051
AIR-20171212-178270
AIR-20180206-179091
AIR-20180212-179179
AIR-20180212-179182
AIR-20171127-177816
AIR-20180111-178869
AIR-20171127-177830
AIR-20171003-176886
AIR-20171127-177835
AIR-20171127-177843
AIR-20170928-176850
AIR-20180110-178838
AIR-20180110-178842
AIR-20171128-177870
AIR-20180221-179497
AIR-20171213-178328
AIR-20171130-177905
AIR-20171130-177930
AIR-20180220-179452
AIR-20171204-177981
AIR-20171120-177724
AIR-20171120-177725
AIR-20170918-176610
AIR-20171128-177844
AIR-20171204-177992
AIR-20171204-177993

12/17/2017
12/21/2017
11/15/2017
12/03/2017
12/22/2017
12/03/2017
11/20/2017
01/11/2018
09/18/2017
09/26/2017
12/03/2017
09/20/2017
09/27/2017
09/27/2017
11/02/2017
09/20/2017
12/03/2017
01/26/2018
12/07/2017
02/06/2018
12/03/2017
11/07/2017
02/12/2018
02/10/2018
11/24/2017
01/10/2018
11/24/2017
10/03/2017
11/24/2017
11/23/2017
09/28/2017
01/09/2018
01/10/2018
11/28/2017
02/20/2018
12/04/2017
11/29/2017
11/30/2017
02/19/2018
12/04/2017
11/18/2017
11/17/2017
09/13/2017
11/27/2017
12/03/2017
12/02/2017



ACHD Complaints System

Page 3 of 5

AIR-20171204-177996
AIR-20180110-178847
AIR-20180228-179634
AIR-20171206-178066
AIR-20171206-178086
AIR-20171117-177689
AIR-20170926-176791
AIR-20171030-177242
AIR-20171023-177084
AIR-20171023-177085
AIR-20170922-176733
AIR-20171004-176899
AIR-20170922-176769
AIR-20180509-180300
AIR-20180319-179919
AIR-20180501-180226
AIR-20180502-180239
AIR-20180430-180202
AIR-20180430-180205
AIR-20180430-180219
AIR-20180427-180183
AIR-20190204-182142
AIR-20190204-182144
AIR-20190207-182201
AIR-20190208-182210
AIR-20190208-182211
AIR-20190208-182214
AIR-20181219-181777
AIR-20181219-181778
AIR-20181219-181779
AIR-20181219-181783
AIR-20190117-181974
AIR-20190117-181976
AIR-20190117-181977
AIR-20190117-181978
AIR-20190117-181979
AIR-20190117-181982
AIR-20180524-180396
AIR-20181105-181583
AIR-20180525-180403
AIR-20190114-181959
AIR-20190114-181960
AIR-20180813-180983
AIR-20181213-181723
AIR-20190204-182118
AIR-20190204-182119

12/03/2017
01/10/2018
02/28/2018
12/02/2017
12/02/2017
09/28/2017
09/26/2017
10/30/2017
10/21/2017
10/22/2017
09/15/2017
10/04/2017
09/20/2017
05/09/2018
03/19/2018
05/01/2018
05/02/2018
04/30/2018
04/28/2018
04/28/2018
04/27/2018
02/04/2019
02/04/2019
02/07/2019
02/07/2019
02/08/2019
02/08/2019
12/19/2018
12/19/2018
12/19/2018
12/19/2018
01/17/2019
01/17/2019
01/16/2019
01/16/2019
01/16/2019
01/17/2019
05/24/2018
11/04/2018
05/25/2018
01/13/2019
01/13/2019
08/10/2018
12/13/2018
02/02/2019
02/02/2019



ACHD Complaints System

Page 4 of 5

AIR-20190204-182120
AIR-20180801-180834
AIR-20190107-181898
AIR-20190204-182123
AIR-20190204-182125
AIR-20190204-182126
AIR-20180806-180867
AIR-20180806-180868
AIR-20190122-182013
AIR-20180928-181379
AIR-20190110-181937
AIR-20190110-181938
AIR-20190118-181987
AIR-20190118-181991
AIR-20190118-181992
AIR-20181227-181822
AIR-20190122-182015
AIR-20180629-180600
AIR-20190204-182137
AIR-20180925-181369
AIR-20190122-182020
AIR-20190130-182077
AIR-20190131-182093
AIR-20190115-181966
AIR-20190204-182146
AIR-20190204-182148
AIR-20190204-182149
AIR-20190110-181918
AIR-20190110-181920
AIR-20190110-181922
AIR-20190110-181923
AIR-20190110-181924
AIR-20190110-181925
AIR-20190110-181927
AIR-20190116-181971
AIR-20190124-182035
AIR-20190124-182036
AIR-20190124-182037
AIR-20190124-182038
AIR-20190124-182039
AIR-20190124-182041
AIR-20190124-182045
AIR-20190124-182048
AIR-20181009-181444
AIR-20190125-182055
AIR-20190311-182319

02/04/2019
07/31/2018
01/04/2019
02/02/2019
02/04/2019
02/02/0219
08/04/2018
08/03/2018
01/21/2019
09/27/2018
01/10/2019
01/10/2019
01/17/2019
01/18/2019
01/18/2019
12/26/2018
01/20/2019
06/29/2018
02/04/2019
09/24/2018
01/22/2019
01/30/2019
01/31/2019
01/15/2019
02/03/2019
02/04/2019
02/04/2019
01/09/2019
01/10/2019
01/10/2019
01/09/2018
01/09/2019
01/10/2019
01/09/2019
01/16/2019
01/24/2019
01/23/2019
01/23/2019
01/24/2019
01/24/2019
01/23/2019
01/23/2019
01/24/2019
10/09/2018
01/25/2019
02/15/2019



ACHD Complaints System
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AIR-20190311-182320
AIR-20190311-182324
AIR-20190311-182327
AIR-20181001-181400
AIR-20181029-181559
AIR-20180521-180381
AIR-20190115-181961
AIR-20190115-181962
AIR-20190115-181963
AIR-20180618-180544
AIR-20180827-181127
AIR-20190205-182159
AIR-20190205-182160
AIR-20190205-182163
AIR-20190205-182164
AIR-20190205-182166
AIR-20190125-182049
AIR-20190125-182050
AIR-20190110-181934
AIR-20190110-181935
AIR-20190205-182178
AIR-20190123-182022
AIR-20190123-182023
AIR-20190123-182024
AIR-20190123-182025
AIR-20190123-182034
AIR-20181009-181441

02/15/2019
02/17/2019
02/18/2019
10/01/2018
10/26/2018
05/18/2018
01/14/2019
01/14/2019
01/13/2019
06/16/2018
08/24/2018
02/05/2019
02/04/2019
02/04/2019
02/04/2019
02/05/2019
01/25/2019
01/25/2019
01/09/2019
01/10/2019
02/04/2019
01/23/2019
01/22/2019
01/23/2019
01/23/2019
01/23/2019
10/08/2018



ACHD Complaints System

Page 1 of 1

AIR-20190117-181973
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/17/2019

09:56 AM

719  WORTHINGTON ST

NORTH VERSAILES, PA  15132
NORTH VERSAILLES TOWNSHIP
55010

CANT BREATH OUTSIDE. CHEST CONGESTION. SORE THROAT. SICK FOR 
THE PAST SEVERAL WEEKS.

Complainant:

Email:

Phone(s):

Complaint Against: *US STEEL CLAIRTON COKE WORKS
 400  STATE ST

PITTSBURGH, PA 15025

Phone(s):
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:
Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/17/2019

09:58 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 1 of 5

AIR-20190117-181974
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/17/2019

09:15 AM

400  STATE ST

PITTSBURGH, PA  15025
CLAIRTON CITY
99999

THOART BURNING, SNEEZING, MIGRAINS, CHEST IS ON FIRE FOR THE 
PAST TWO - THREE WEEKS.

Complainant:

Email:

Phone(s):

Complaint Against: *US STEEL CLAIRTON COKE WORKS
 400  STATE ST

PITTSBURGH, PA 15025

Phone(s):
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20171108-177424
AIR-20170605-175202
AIR-20171003-176887
AIR-20171019-177041
AIR-20171113-177529
AIR-20171122-177782
AIR-20171220-178496
AIR-20171205-178014
AIR-20171122-177789
AIR-20171108-177426
AIR-20171220-178543
AIR-20171115-177638

11/08/2017
06/05/2017
10/03/2017
10/19/2017
09/25/2017
11/21/2017
12/19/2017
11/30/2017
11/21/2017
09/22/2017
12/17/2017
09/26/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/17/2019

09:15 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 2 of 5

AIR-20171218-178396
AIR-20171226-178624
AIR-20171115-177643
AIR-20171208-178177
AIR-20171226-178635
AIR-20171204-177985
AIR-20171207-178090
AIR-20180111-178854
AIR-20171025-177184
AIR-20171115-177627
AIR-20171208-178190
AIR-20170926-176800
AIR-20170927-176822
AIR-20170927-176824
AIR-20171102-177307
AIR-20171025-177207
AIR-20171212-178262
AIR-20180129-178941
AIR-20171208-178152
AIR-20180206-179051
AIR-20171212-178270
AIR-20180206-179091
AIR-20180212-179179
AIR-20180212-179182
AIR-20171127-177816
AIR-20180111-178869
AIR-20171127-177830
AIR-20171003-176886
AIR-20171127-177835
AIR-20171127-177843
AIR-20170928-176850
AIR-20180110-178838
AIR-20180110-178842
AIR-20171128-177870
AIR-20180221-179497
AIR-20171213-178328
AIR-20171130-177905
AIR-20171130-177930
AIR-20180220-179452
AIR-20171204-177981
AIR-20171120-177724
AIR-20171120-177725
AIR-20170918-176610
AIR-20171128-177844
AIR-20171204-177992
AIR-20171204-177993

12/17/2017
12/21/2017
11/15/2017
12/03/2017
12/22/2017
12/03/2017
11/20/2017
01/11/2018
09/18/2017
09/26/2017
12/03/2017
09/20/2017
09/27/2017
09/27/2017
11/02/2017
09/20/2017
12/03/2017
01/26/2018
12/07/2017
02/06/2018
12/03/2017
11/07/2017
02/12/2018
02/10/2018
11/24/2017
01/10/2018
11/24/2017
10/03/2017
11/24/2017
11/23/2017
09/28/2017
01/09/2018
01/10/2018
11/28/2017
02/20/2018
12/04/2017
11/29/2017
11/30/2017
02/19/2018
12/04/2017
11/18/2017
11/17/2017
09/13/2017
11/27/2017
12/03/2017
12/02/2017



ACHD Complaints System
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AIR-20171204-177996
AIR-20180110-178847
AIR-20180228-179634
AIR-20171206-178066
AIR-20171206-178086
AIR-20171117-177689
AIR-20170926-176791
AIR-20171030-177242
AIR-20171023-177084
AIR-20171023-177085
AIR-20170922-176733
AIR-20171004-176899
AIR-20170922-176769
AIR-20180509-180300
AIR-20180319-179919
AIR-20180501-180226
AIR-20180502-180239
AIR-20180430-180202
AIR-20180430-180205
AIR-20180430-180219
AIR-20180427-180183
AIR-20190204-182142
AIR-20190204-182144
AIR-20190207-182201
AIR-20190208-182210
AIR-20190208-182211
AIR-20190208-182214
AIR-20181219-181777
AIR-20181219-181778
AIR-20181219-181779
AIR-20181219-181783
AIR-20190117-181976
AIR-20190117-181977
AIR-20190117-181978
AIR-20190117-181979
AIR-20190117-181982
AIR-20180524-180396
AIR-20181105-181583
AIR-20180525-180403
AIR-20190114-181959
AIR-20190114-181960
AIR-20180813-180983
AIR-20181213-181723
AIR-20190204-182118
AIR-20190204-182119
AIR-20190204-182120

12/03/2017
01/10/2018
02/28/2018
12/02/2017
12/02/2017
09/28/2017
09/26/2017
10/30/2017
10/21/2017
10/22/2017
09/15/2017
10/04/2017
09/20/2017
05/09/2018
03/19/2018
05/01/2018
05/02/2018
04/30/2018
04/28/2018
04/28/2018
04/27/2018
02/04/2019
02/04/2019
02/07/2019
02/07/2019
02/08/2019
02/08/2019
12/19/2018
12/19/2018
12/19/2018
12/19/2018
01/17/2019
01/16/2019
01/16/2019
01/16/2019
01/17/2019
05/24/2018
11/04/2018
05/25/2018
01/13/2019
01/13/2019
08/10/2018
12/13/2018
02/02/2019
02/02/2019
02/04/2019
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AIR-20180801-180834
AIR-20190107-181898
AIR-20190204-182123
AIR-20190204-182125
AIR-20190204-182126
AIR-20180806-180867
AIR-20180806-180868
AIR-20190122-182013
AIR-20180928-181379
AIR-20190110-181937
AIR-20190110-181938
AIR-20190118-181987
AIR-20190118-181991
AIR-20190118-181992
AIR-20181227-181822
AIR-20190122-182015
AIR-20180629-180600
AIR-20190204-182137
AIR-20180925-181369
AIR-20190122-182020
AIR-20190130-182077
AIR-20190131-182093
AIR-20190115-181966
AIR-20190204-182146
AIR-20190204-182148
AIR-20190204-182149
AIR-20190110-181918
AIR-20190110-181920
AIR-20190110-181922
AIR-20190110-181923
AIR-20190110-181924
AIR-20190110-181925
AIR-20190110-181927
AIR-20190116-181971
AIR-20190124-182035
AIR-20190124-182036
AIR-20190124-182037
AIR-20190124-182038
AIR-20190124-182039
AIR-20190124-182041
AIR-20190124-182045
AIR-20190124-182048
AIR-20181009-181444
AIR-20190125-182055
AIR-20190311-182319
AIR-20190311-182320

07/31/2018
01/04/2019
02/02/2019
02/04/2019
02/02/0219
08/04/2018
08/03/2018
01/21/2019
09/27/2018
01/10/2019
01/10/2019
01/17/2019
01/18/2019
01/18/2019
12/26/2018
01/20/2019
06/29/2018
02/04/2019
09/24/2018
01/22/2019
01/30/2019
01/31/2019
01/15/2019
02/03/2019
02/04/2019
02/04/2019
01/09/2019
01/10/2019
01/10/2019
01/09/2018
01/09/2019
01/10/2019
01/09/2019
01/16/2019
01/24/2019
01/23/2019
01/23/2019
01/24/2019
01/24/2019
01/23/2019
01/23/2019
01/24/2019
10/09/2018
01/25/2019
02/15/2019
02/15/2019
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AIR-20190311-182324
AIR-20190311-182327
AIR-20181001-181400
AIR-20181029-181559
AIR-20180521-180381
AIR-20190115-181961
AIR-20190115-181962
AIR-20190115-181963
AIR-20180618-180544
AIR-20190117-181972
AIR-20180827-181127
AIR-20190205-182159
AIR-20190205-182160
AIR-20190205-182163
AIR-20190205-182164
AIR-20190205-182166
AIR-20190125-182049
AIR-20190125-182050
AIR-20190110-181934
AIR-20190110-181935
AIR-20190205-182178
AIR-20190123-182022
AIR-20190123-182023
AIR-20190123-182024
AIR-20190123-182025
AIR-20190123-182034
AIR-20181009-181441

02/17/2019
02/18/2019
10/01/2018
10/26/2018
05/18/2018
01/14/2019
01/14/2019
01/13/2019
06/16/2018
01/16/2019
08/24/2018
02/05/2019
02/04/2019
02/04/2019
02/04/2019
02/05/2019
01/25/2019
01/25/2019
01/09/2019
01/10/2019
02/04/2019
01/23/2019
01/22/2019
01/23/2019
01/23/2019
01/23/2019
10/08/2018
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AIR-20190117-181975
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/17/2019

08:48 AM

400  STATE ST / RT  837 

CLAIRTON, PA  15025
CLAIRTON CITY
UNKNOWN

WHOLE HOUSEHOLD HEADACHS, BREATHING ISSUES, CHEST PAIN, 
SORE THROAT. SHE HAD TO GET AN INHAILER. THIS HAS BEEN GOING 
ON FOR A MONTH.

Complainant:

Email:

Phone(s):

Complaint Against: *US STEEL CLAIRTON COKE WORKS
 400  STATE ST / RT  837 

CLAIRTON, PA 15025

Phone(s): 724-2391499 WORK
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20080506-5900
AIR-20081128-29600
AIR-20090428-45862
AIR-20090309-39185
AIR-20110708-141280
AIR-20120314-151062
AIR-20120312-151023
AIR-20120827-152696
AIR-20120917-152912
AIR-20120911-152875
AIR-20130718-155066

05/06/2008
11/28/2008
04/28/2009
03/09/2009
07/08/2011
03/14/2012
03/12/2012
08/27/2012
09/17/2012
09/11/2012
07/18/2013

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/17/2019

10:07 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System
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AIR-20121022-153171
AIR-20130211-153862
AIR-20140218-156943
AIR-20140414-157409
AIR-20150420-162288
AIR-20150413-162190
AIR-20151228-166467
AIR-20151020-165443
AIR-20160210-167244
AIR-20151022-165496
AIR-20150917-164960

10/22/2012
02/11/2013
02/18/2014
04/14/2014
04/20/2015
04/13/2015
12/28/2015
10/20/2015
02/10/2016
10/22/2015
09/17/2015



ACHD Complaints System
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AIR-20190117-181976
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/17/2019

10:15 AM

400  STATE ST

PITTSBURGH, PA  15025
CLAIRTON CITY
99999

BREATHING ISSUES, SORE THROAT. EYES WATERING. FOR ABOUT 
THREE WEEKS NOW

Complainant:

Email:

Phone(s):

Complaint Against: *US STEEL CLAIRTON COKE WORKS
 400  STATE ST

PITTSBURGH, PA 15025

Phone(s):
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20171108-177424
AIR-20170605-175202
AIR-20171003-176887
AIR-20171019-177041
AIR-20171113-177529
AIR-20171122-177782
AIR-20171220-178496
AIR-20171205-178014
AIR-20171122-177789
AIR-20171108-177426
AIR-20171220-178543
AIR-20171115-177638

11/08/2017
06/05/2017
10/03/2017
10/19/2017
09/25/2017
11/21/2017
12/19/2017
11/30/2017
11/21/2017
09/22/2017
12/17/2017
09/26/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/17/2019

10:20 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System
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AIR-20171218-178396
AIR-20171226-178624
AIR-20171115-177643
AIR-20171208-178177
AIR-20171226-178635
AIR-20171204-177985
AIR-20171207-178090
AIR-20180111-178854
AIR-20171025-177184
AIR-20171115-177627
AIR-20171208-178190
AIR-20170926-176800
AIR-20170927-176822
AIR-20170927-176824
AIR-20171102-177307
AIR-20171025-177207
AIR-20171212-178262
AIR-20180129-178941
AIR-20171208-178152
AIR-20180206-179051
AIR-20171212-178270
AIR-20180206-179091
AIR-20180212-179179
AIR-20180212-179182
AIR-20171127-177816
AIR-20180111-178869
AIR-20171127-177830
AIR-20171003-176886
AIR-20171127-177835
AIR-20171127-177843
AIR-20170928-176850
AIR-20180110-178838
AIR-20180110-178842
AIR-20171128-177870
AIR-20180221-179497
AIR-20171213-178328
AIR-20171130-177905
AIR-20171130-177930
AIR-20180220-179452
AIR-20171204-177981
AIR-20171120-177724
AIR-20171120-177725
AIR-20170918-176610
AIR-20171128-177844
AIR-20171204-177992
AIR-20171204-177993

12/17/2017
12/21/2017
11/15/2017
12/03/2017
12/22/2017
12/03/2017
11/20/2017
01/11/2018
09/18/2017
09/26/2017
12/03/2017
09/20/2017
09/27/2017
09/27/2017
11/02/2017
09/20/2017
12/03/2017
01/26/2018
12/07/2017
02/06/2018
12/03/2017
11/07/2017
02/12/2018
02/10/2018
11/24/2017
01/10/2018
11/24/2017
10/03/2017
11/24/2017
11/23/2017
09/28/2017
01/09/2018
01/10/2018
11/28/2017
02/20/2018
12/04/2017
11/29/2017
11/30/2017
02/19/2018
12/04/2017
11/18/2017
11/17/2017
09/13/2017
11/27/2017
12/03/2017
12/02/2017



ACHD Complaints System
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AIR-20171204-177996
AIR-20180110-178847
AIR-20180228-179634
AIR-20171206-178066
AIR-20171206-178086
AIR-20171117-177689
AIR-20170926-176791
AIR-20171030-177242
AIR-20171023-177084
AIR-20171023-177085
AIR-20170922-176733
AIR-20171004-176899
AIR-20170922-176769
AIR-20180509-180300
AIR-20180319-179919
AIR-20180501-180226
AIR-20180502-180239
AIR-20180430-180202
AIR-20180430-180205
AIR-20180430-180219
AIR-20180427-180183
AIR-20190204-182142
AIR-20190204-182144
AIR-20190207-182201
AIR-20190208-182210
AIR-20190208-182211
AIR-20190208-182214
AIR-20181219-181777
AIR-20181219-181778
AIR-20181219-181779
AIR-20181219-181783
AIR-20190117-181974
AIR-20190117-181977
AIR-20190117-181978
AIR-20190117-181979
AIR-20190117-181982
AIR-20180524-180396
AIR-20181105-181583
AIR-20180525-180403
AIR-20190114-181959
AIR-20190114-181960
AIR-20180813-180983
AIR-20181213-181723
AIR-20190204-182118
AIR-20190204-182119
AIR-20190204-182120

12/03/2017
01/10/2018
02/28/2018
12/02/2017
12/02/2017
09/28/2017
09/26/2017
10/30/2017
10/21/2017
10/22/2017
09/15/2017
10/04/2017
09/20/2017
05/09/2018
03/19/2018
05/01/2018
05/02/2018
04/30/2018
04/28/2018
04/28/2018
04/27/2018
02/04/2019
02/04/2019
02/07/2019
02/07/2019
02/08/2019
02/08/2019
12/19/2018
12/19/2018
12/19/2018
12/19/2018
01/17/2019
01/16/2019
01/16/2019
01/16/2019
01/17/2019
05/24/2018
11/04/2018
05/25/2018
01/13/2019
01/13/2019
08/10/2018
12/13/2018
02/02/2019
02/02/2019
02/04/2019



ACHD Complaints System
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AIR-20180801-180834
AIR-20190107-181898
AIR-20190204-182123
AIR-20190204-182125
AIR-20190204-182126
AIR-20180806-180867
AIR-20180806-180868
AIR-20190122-182013
AIR-20180928-181379
AIR-20190110-181937
AIR-20190110-181938
AIR-20190118-181987
AIR-20190118-181991
AIR-20190118-181992
AIR-20181227-181822
AIR-20190122-182015
AIR-20180629-180600
AIR-20190204-182137
AIR-20180925-181369
AIR-20190122-182020
AIR-20190130-182077
AIR-20190131-182093
AIR-20190115-181966
AIR-20190204-182146
AIR-20190204-182148
AIR-20190204-182149
AIR-20190110-181918
AIR-20190110-181920
AIR-20190110-181922
AIR-20190110-181923
AIR-20190110-181924
AIR-20190110-181925
AIR-20190110-181927
AIR-20190116-181971
AIR-20190124-182035
AIR-20190124-182036
AIR-20190124-182037
AIR-20190124-182038
AIR-20190124-182039
AIR-20190124-182041
AIR-20190124-182045
AIR-20190124-182048
AIR-20181009-181444
AIR-20190125-182055
AIR-20190311-182319
AIR-20190311-182320

07/31/2018
01/04/2019
02/02/2019
02/04/2019
02/02/0219
08/04/2018
08/03/2018
01/21/2019
09/27/2018
01/10/2019
01/10/2019
01/17/2019
01/18/2019
01/18/2019
12/26/2018
01/20/2019
06/29/2018
02/04/2019
09/24/2018
01/22/2019
01/30/2019
01/31/2019
01/15/2019
02/03/2019
02/04/2019
02/04/2019
01/09/2019
01/10/2019
01/10/2019
01/09/2018
01/09/2019
01/10/2019
01/09/2019
01/16/2019
01/24/2019
01/23/2019
01/23/2019
01/24/2019
01/24/2019
01/23/2019
01/23/2019
01/24/2019
10/09/2018
01/25/2019
02/15/2019
02/15/2019
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AIR-20190311-182324
AIR-20190311-182327
AIR-20181001-181400
AIR-20181029-181559
AIR-20180521-180381
AIR-20190115-181961
AIR-20190115-181962
AIR-20190115-181963
AIR-20180618-180544
AIR-20190117-181972
AIR-20180827-181127
AIR-20190205-182159
AIR-20190205-182160
AIR-20190205-182163
AIR-20190205-182164
AIR-20190205-182166
AIR-20190125-182049
AIR-20190125-182050
AIR-20190110-181934
AIR-20190110-181935
AIR-20190205-182178
AIR-20190123-182022
AIR-20190123-182023
AIR-20190123-182024
AIR-20190123-182025
AIR-20190123-182034
AIR-20181009-181441

02/17/2019
02/18/2019
10/01/2018
10/26/2018
05/18/2018
01/14/2019
01/14/2019
01/13/2019
06/16/2018
01/16/2019
08/24/2018
02/05/2019
02/04/2019
02/04/2019
02/04/2019
02/05/2019
01/25/2019
01/25/2019
01/09/2019
01/10/2019
02/04/2019
01/23/2019
01/22/2019
01/23/2019
01/23/2019
01/23/2019
10/08/2018



ACHD Complaints System
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AIR-20190117-181977
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

07/16/2019

07:44 PM

400  STATE ST

PITTSBURGH, PA  15025
CLAIRTON CITY
99999

HAVING BREATHING PROBLEMS SINCE THE FIRE ON CHRISTMAS EVE

Complainant:

Email:

Phone(s):

Complaint Against: *US STEEL CLAIRTON COKE WORKS
 400  STATE ST

PITTSBURGH, PA 15025

Phone(s):
Additional Comments:

Supervisor:
Created By:

ANSWERING SERVICE  01-16-2019 @ 07:44 PM

Sagel,Karen

Actions:

AIR-20171108-177424
AIR-20170605-175202
AIR-20171003-176887
AIR-20171019-177041
AIR-20171113-177529
AIR-20171122-177782
AIR-20171220-178496
AIR-20171205-178014
AIR-20171122-177789
AIR-20171108-177426
AIR-20171220-178543
AIR-20171115-177638

11/08/2017
06/05/2017
10/03/2017
10/19/2017
09/25/2017
11/21/2017
12/19/2017
11/30/2017
11/21/2017
09/22/2017
12/17/2017
09/26/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/16/2019

04:44 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:
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AIR-20171218-178396
AIR-20171226-178624
AIR-20171115-177643
AIR-20171208-178177
AIR-20171226-178635
AIR-20171204-177985
AIR-20171207-178090
AIR-20180111-178854
AIR-20171025-177184
AIR-20171115-177627
AIR-20171208-178190
AIR-20170926-176800
AIR-20170927-176822
AIR-20170927-176824
AIR-20171102-177307
AIR-20171025-177207
AIR-20171212-178262
AIR-20180129-178941
AIR-20171208-178152
AIR-20180206-179051
AIR-20171212-178270
AIR-20180206-179091
AIR-20180212-179179
AIR-20180212-179182
AIR-20171127-177816
AIR-20180111-178869
AIR-20171127-177830
AIR-20171003-176886
AIR-20171127-177835
AIR-20171127-177843
AIR-20170928-176850
AIR-20180110-178838
AIR-20180110-178842
AIR-20171128-177870
AIR-20180221-179497
AIR-20171213-178328
AIR-20171130-177905
AIR-20171130-177930
AIR-20180220-179452
AIR-20171204-177981
AIR-20171120-177724
AIR-20171120-177725
AIR-20170918-176610
AIR-20171128-177844
AIR-20171204-177992
AIR-20171204-177993

12/17/2017
12/21/2017
11/15/2017
12/03/2017
12/22/2017
12/03/2017
11/20/2017
01/11/2018
09/18/2017
09/26/2017
12/03/2017
09/20/2017
09/27/2017
09/27/2017
11/02/2017
09/20/2017
12/03/2017
01/26/2018
12/07/2017
02/06/2018
12/03/2017
11/07/2017
02/12/2018
02/10/2018
11/24/2017
01/10/2018
11/24/2017
10/03/2017
11/24/2017
11/23/2017
09/28/2017
01/09/2018
01/10/2018
11/28/2017
02/20/2018
12/04/2017
11/29/2017
11/30/2017
02/19/2018
12/04/2017
11/18/2017
11/17/2017
09/13/2017
11/27/2017
12/03/2017
12/02/2017



ACHD Complaints System
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AIR-20171204-177996
AIR-20180110-178847
AIR-20180228-179634
AIR-20171206-178066
AIR-20171206-178086
AIR-20171117-177689
AIR-20170926-176791
AIR-20171030-177242
AIR-20171023-177084
AIR-20171023-177085
AIR-20170922-176733
AIR-20171004-176899
AIR-20170922-176769
AIR-20180509-180300
AIR-20180319-179919
AIR-20180501-180226
AIR-20180502-180239
AIR-20180430-180202
AIR-20180430-180205
AIR-20180430-180219
AIR-20180427-180183
AIR-20190204-182142
AIR-20190204-182144
AIR-20190207-182201
AIR-20190208-182210
AIR-20190208-182211
AIR-20190208-182214
AIR-20181219-181777
AIR-20181219-181778
AIR-20181219-181779
AIR-20181219-181783
AIR-20190117-181974
AIR-20190117-181976
AIR-20190117-181978
AIR-20190117-181979
AIR-20190117-181982
AIR-20180524-180396
AIR-20181105-181583
AIR-20180525-180403
AIR-20190114-181959
AIR-20190114-181960
AIR-20180813-180983
AIR-20181213-181723
AIR-20190204-182118
AIR-20190204-182119
AIR-20190204-182120

12/03/2017
01/10/2018
02/28/2018
12/02/2017
12/02/2017
09/28/2017
09/26/2017
10/30/2017
10/21/2017
10/22/2017
09/15/2017
10/04/2017
09/20/2017
05/09/2018
03/19/2018
05/01/2018
05/02/2018
04/30/2018
04/28/2018
04/28/2018
04/27/2018
02/04/2019
02/04/2019
02/07/2019
02/07/2019
02/08/2019
02/08/2019
12/19/2018
12/19/2018
12/19/2018
12/19/2018
01/17/2019
01/17/2019
01/16/2019
01/16/2019
01/17/2019
05/24/2018
11/04/2018
05/25/2018
01/13/2019
01/13/2019
08/10/2018
12/13/2018
02/02/2019
02/02/2019
02/04/2019
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AIR-20180801-180834
AIR-20190107-181898
AIR-20190204-182123
AIR-20190204-182125
AIR-20190204-182126
AIR-20180806-180867
AIR-20180806-180868
AIR-20190122-182013
AIR-20180928-181379
AIR-20190110-181937
AIR-20190110-181938
AIR-20190118-181987
AIR-20190118-181991
AIR-20190118-181992
AIR-20181227-181822
AIR-20190122-182015
AIR-20180629-180600
AIR-20190204-182137
AIR-20180925-181369
AIR-20190122-182020
AIR-20190130-182077
AIR-20190131-182093
AIR-20190115-181966
AIR-20190204-182146
AIR-20190204-182148
AIR-20190204-182149
AIR-20190110-181918
AIR-20190110-181920
AIR-20190110-181922
AIR-20190110-181923
AIR-20190110-181924
AIR-20190110-181925
AIR-20190110-181927
AIR-20190116-181971
AIR-20190124-182035
AIR-20190124-182036
AIR-20190124-182037
AIR-20190124-182038
AIR-20190124-182039
AIR-20190124-182041
AIR-20190124-182045
AIR-20190124-182048
AIR-20181009-181444
AIR-20190125-182055
AIR-20190311-182319
AIR-20190311-182320

07/31/2018
01/04/2019
02/02/2019
02/04/2019
02/02/0219
08/04/2018
08/03/2018
01/21/2019
09/27/2018
01/10/2019
01/10/2019
01/17/2019
01/18/2019
01/18/2019
12/26/2018
01/20/2019
06/29/2018
02/04/2019
09/24/2018
01/22/2019
01/30/2019
01/31/2019
01/15/2019
02/03/2019
02/04/2019
02/04/2019
01/09/2019
01/10/2019
01/10/2019
01/09/2018
01/09/2019
01/10/2019
01/09/2019
01/16/2019
01/24/2019
01/23/2019
01/23/2019
01/24/2019
01/24/2019
01/23/2019
01/23/2019
01/24/2019
10/09/2018
01/25/2019
02/15/2019
02/15/2019



ACHD Complaints System
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AIR-20190311-182324
AIR-20190311-182327
AIR-20181001-181400
AIR-20181029-181559
AIR-20180521-180381
AIR-20190115-181961
AIR-20190115-181962
AIR-20190115-181963
AIR-20180618-180544
AIR-20190117-181972
AIR-20180827-181127
AIR-20190205-182159
AIR-20190205-182160
AIR-20190205-182163
AIR-20190205-182164
AIR-20190205-182166
AIR-20190125-182049
AIR-20190125-182050
AIR-20190110-181934
AIR-20190110-181935
AIR-20190205-182178
AIR-20190123-182022
AIR-20190123-182023
AIR-20190123-182024
AIR-20190123-182025
AIR-20190123-182034
AIR-20181009-181441

02/17/2019
02/18/2019
10/01/2018
10/26/2018
05/18/2018
01/14/2019
01/14/2019
01/13/2019
06/16/2018
01/16/2019
08/24/2018
02/05/2019
02/04/2019
02/04/2019
02/04/2019
02/05/2019
01/25/2019
01/25/2019
01/09/2019
01/10/2019
02/04/2019
01/23/2019
01/22/2019
01/23/2019
01/23/2019
01/23/2019
10/08/2018



ACHD Complaints System
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AIR-20190117-181978
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/16/2019

08:19 PM

400  STATE ST

PITTSBURGH, PA  15025
CLAIRTON CITY
99999

FOUL SMELL CAUSING ME TO VOMIT AND COUGH UNCONTROLLABLY

Complainant:

Email:

Phone(s):

Complaint Against: *US STEEL CLAIRTON COKE WORKS
 400  STATE ST

PITTSBURGH, PA 15025

Phone(s):
Additional Comments:

Supervisor:
Created By:

ANSWERING SERVICE 01-16-2019 @ 08:19 PM

Sagel,Karen

Actions:

AIR-20171108-177424
AIR-20170605-175202
AIR-20171003-176887
AIR-20171019-177041
AIR-20171113-177529
AIR-20171122-177782
AIR-20171220-178496
AIR-20171205-178014
AIR-20171122-177789
AIR-20171108-177426
AIR-20171220-178543
AIR-20171115-177638

11/08/2017
06/05/2017
10/03/2017
10/19/2017
09/25/2017
11/21/2017
12/19/2017
11/30/2017
11/21/2017
09/22/2017
12/17/2017
09/26/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/16/2019

08:19 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System
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AIR-20171218-178396
AIR-20171226-178624
AIR-20171115-177643
AIR-20171208-178177
AIR-20171226-178635
AIR-20171204-177985
AIR-20171207-178090
AIR-20180111-178854
AIR-20171025-177184
AIR-20171115-177627
AIR-20171208-178190
AIR-20170926-176800
AIR-20170927-176822
AIR-20170927-176824
AIR-20171102-177307
AIR-20171025-177207
AIR-20171212-178262
AIR-20180129-178941
AIR-20171208-178152
AIR-20180206-179051
AIR-20171212-178270
AIR-20180206-179091
AIR-20180212-179179
AIR-20180212-179182
AIR-20171127-177816
AIR-20180111-178869
AIR-20171127-177830
AIR-20171003-176886
AIR-20171127-177835
AIR-20171127-177843
AIR-20170928-176850
AIR-20180110-178838
AIR-20180110-178842
AIR-20171128-177870
AIR-20180221-179497
AIR-20171213-178328
AIR-20171130-177905
AIR-20171130-177930
AIR-20180220-179452
AIR-20171204-177981
AIR-20171120-177724
AIR-20171120-177725
AIR-20170918-176610
AIR-20171128-177844
AIR-20171204-177992
AIR-20171204-177993

12/17/2017
12/21/2017
11/15/2017
12/03/2017
12/22/2017
12/03/2017
11/20/2017
01/11/2018
09/18/2017
09/26/2017
12/03/2017
09/20/2017
09/27/2017
09/27/2017
11/02/2017
09/20/2017
12/03/2017
01/26/2018
12/07/2017
02/06/2018
12/03/2017
11/07/2017
02/12/2018
02/10/2018
11/24/2017
01/10/2018
11/24/2017
10/03/2017
11/24/2017
11/23/2017
09/28/2017
01/09/2018
01/10/2018
11/28/2017
02/20/2018
12/04/2017
11/29/2017
11/30/2017
02/19/2018
12/04/2017
11/18/2017
11/17/2017
09/13/2017
11/27/2017
12/03/2017
12/02/2017



ACHD Complaints System

Page 3 of 5

AIR-20171204-177996
AIR-20180110-178847
AIR-20180228-179634
AIR-20171206-178066
AIR-20171206-178086
AIR-20171117-177689
AIR-20170926-176791
AIR-20171030-177242
AIR-20171023-177084
AIR-20171023-177085
AIR-20170922-176733
AIR-20171004-176899
AIR-20170922-176769
AIR-20180509-180300
AIR-20180319-179919
AIR-20180501-180226
AIR-20180502-180239
AIR-20180430-180202
AIR-20180430-180205
AIR-20180430-180219
AIR-20180427-180183
AIR-20190204-182142
AIR-20190204-182144
AIR-20190207-182201
AIR-20190208-182210
AIR-20190208-182211
AIR-20190208-182214
AIR-20181219-181777
AIR-20181219-181778
AIR-20181219-181779
AIR-20181219-181783
AIR-20190117-181974
AIR-20190117-181976
AIR-20190117-181977
AIR-20190117-181979
AIR-20190117-181982
AIR-20180524-180396
AIR-20181105-181583
AIR-20180525-180403
AIR-20190114-181959
AIR-20190114-181960
AIR-20180813-180983
AIR-20181213-181723
AIR-20190204-182118
AIR-20190204-182119
AIR-20190204-182120

12/03/2017
01/10/2018
02/28/2018
12/02/2017
12/02/2017
09/28/2017
09/26/2017
10/30/2017
10/21/2017
10/22/2017
09/15/2017
10/04/2017
09/20/2017
05/09/2018
03/19/2018
05/01/2018
05/02/2018
04/30/2018
04/28/2018
04/28/2018
04/27/2018
02/04/2019
02/04/2019
02/07/2019
02/07/2019
02/08/2019
02/08/2019
12/19/2018
12/19/2018
12/19/2018
12/19/2018
01/17/2019
01/17/2019
01/16/2019
01/16/2019
01/17/2019
05/24/2018
11/04/2018
05/25/2018
01/13/2019
01/13/2019
08/10/2018
12/13/2018
02/02/2019
02/02/2019
02/04/2019



ACHD Complaints System
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AIR-20180801-180834
AIR-20190107-181898
AIR-20190204-182123
AIR-20190204-182125
AIR-20190204-182126
AIR-20180806-180867
AIR-20180806-180868
AIR-20190122-182013
AIR-20180928-181379
AIR-20190110-181937
AIR-20190110-181938
AIR-20190118-181987
AIR-20190118-181991
AIR-20190118-181992
AIR-20181227-181822
AIR-20190122-182015
AIR-20180629-180600
AIR-20190204-182137
AIR-20180925-181369
AIR-20190122-182020
AIR-20190130-182077
AIR-20190131-182093
AIR-20190115-181966
AIR-20190204-182146
AIR-20190204-182148
AIR-20190204-182149
AIR-20190110-181918
AIR-20190110-181920
AIR-20190110-181922
AIR-20190110-181923
AIR-20190110-181924
AIR-20190110-181925
AIR-20190110-181927
AIR-20190116-181971
AIR-20190124-182035
AIR-20190124-182036
AIR-20190124-182037
AIR-20190124-182038
AIR-20190124-182039
AIR-20190124-182041
AIR-20190124-182045
AIR-20190124-182048
AIR-20181009-181444
AIR-20190125-182055
AIR-20190311-182319
AIR-20190311-182320

07/31/2018
01/04/2019
02/02/2019
02/04/2019
02/02/0219
08/04/2018
08/03/2018
01/21/2019
09/27/2018
01/10/2019
01/10/2019
01/17/2019
01/18/2019
01/18/2019
12/26/2018
01/20/2019
06/29/2018
02/04/2019
09/24/2018
01/22/2019
01/30/2019
01/31/2019
01/15/2019
02/03/2019
02/04/2019
02/04/2019
01/09/2019
01/10/2019
01/10/2019
01/09/2018
01/09/2019
01/10/2019
01/09/2019
01/16/2019
01/24/2019
01/23/2019
01/23/2019
01/24/2019
01/24/2019
01/23/2019
01/23/2019
01/24/2019
10/09/2018
01/25/2019
02/15/2019
02/15/2019



ACHD Complaints System
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AIR-20190311-182324
AIR-20190311-182327
AIR-20181001-181400
AIR-20181029-181559
AIR-20180521-180381
AIR-20190115-181961
AIR-20190115-181962
AIR-20190115-181963
AIR-20180618-180544
AIR-20190117-181972
AIR-20180827-181127
AIR-20190205-182159
AIR-20190205-182160
AIR-20190205-182163
AIR-20190205-182164
AIR-20190205-182166
AIR-20190125-182049
AIR-20190125-182050
AIR-20190110-181934
AIR-20190110-181935
AIR-20190205-182178
AIR-20190123-182022
AIR-20190123-182023
AIR-20190123-182024
AIR-20190123-182025
AIR-20190123-182034
AIR-20181009-181441

02/17/2019
02/18/2019
10/01/2018
10/26/2018
05/18/2018
01/14/2019
01/14/2019
01/13/2019
06/16/2018
01/16/2019
08/24/2018
02/05/2019
02/04/2019
02/04/2019
02/04/2019
02/05/2019
01/25/2019
01/25/2019
01/09/2019
01/10/2019
02/04/2019
01/23/2019
01/22/2019
01/23/2019
01/23/2019
01/23/2019
10/08/2018



ACHD Complaints System

Page 1 of 5

AIR-20190117-181979
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/16/2019

08:57 PM

400  STATE ST

PITTSBURGH, PA  15025
CLAIRTON CITY
99999

SEEN NEWS REPORTS,HAVING NASAL CONGESTION AND SINUS 
DRAINAGE AND COUGH HAS A 17 YR OLD ASTHMA HE EAR INFECTIONS, 
2X ANTIBODICS <SIC>

Complainant:

Email:

Phone(s):

Complaint Against: *US STEEL CLAIRTON COKE WORKS
 400  STATE ST

PITTSBURGH, PA 15025

Phone(s):
Additional Comments:

Supervisor:
Created By:

ANSWERING SERVICE 01-16-2019 @ 08:57 PM

Sagel,Karen

Actions:

AIR-20171108-177424
AIR-20170605-175202
AIR-20171003-176887
AIR-20171019-177041
AIR-20171113-177529
AIR-20171122-177782
AIR-20171220-178496
AIR-20171205-178014
AIR-20171122-177789
AIR-20171108-177426
AIR-20171220-178543

11/08/2017
06/05/2017
10/03/2017
10/19/2017
09/25/2017
11/21/2017
12/19/2017
11/30/2017
11/21/2017
09/22/2017
12/17/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/16/2019

08:57 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System
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AIR-20171115-177638
AIR-20171218-178396
AIR-20171226-178624
AIR-20171115-177643
AIR-20171208-178177
AIR-20171226-178635
AIR-20171204-177985
AIR-20171207-178090
AIR-20180111-178854
AIR-20171025-177184
AIR-20171115-177627
AIR-20171208-178190
AIR-20170926-176800
AIR-20170927-176822
AIR-20170927-176824
AIR-20171102-177307
AIR-20171025-177207
AIR-20171212-178262
AIR-20180129-178941
AIR-20171208-178152
AIR-20180206-179051
AIR-20171212-178270
AIR-20180206-179091
AIR-20180212-179179
AIR-20180212-179182
AIR-20171127-177816
AIR-20180111-178869
AIR-20171127-177830
AIR-20171003-176886
AIR-20171127-177835
AIR-20171127-177843
AIR-20170928-176850
AIR-20180110-178838
AIR-20180110-178842
AIR-20171128-177870
AIR-20180221-179497
AIR-20171213-178328
AIR-20171130-177905
AIR-20171130-177930
AIR-20180220-179452
AIR-20171204-177981
AIR-20171120-177724
AIR-20171120-177725
AIR-20170918-176610
AIR-20171128-177844
AIR-20171204-177992

09/26/2017
12/17/2017
12/21/2017
11/15/2017
12/03/2017
12/22/2017
12/03/2017
11/20/2017
01/11/2018
09/18/2017
09/26/2017
12/03/2017
09/20/2017
09/27/2017
09/27/2017
11/02/2017
09/20/2017
12/03/2017
01/26/2018
12/07/2017
02/06/2018
12/03/2017
11/07/2017
02/12/2018
02/10/2018
11/24/2017
01/10/2018
11/24/2017
10/03/2017
11/24/2017
11/23/2017
09/28/2017
01/09/2018
01/10/2018
11/28/2017
02/20/2018
12/04/2017
11/29/2017
11/30/2017
02/19/2018
12/04/2017
11/18/2017
11/17/2017
09/13/2017
11/27/2017
12/03/2017



ACHD Complaints System
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AIR-20171204-177993
AIR-20171204-177996
AIR-20180110-178847
AIR-20180228-179634
AIR-20171206-178066
AIR-20171206-178086
AIR-20171117-177689
AIR-20170926-176791
AIR-20171030-177242
AIR-20171023-177084
AIR-20171023-177085
AIR-20170922-176733
AIR-20171004-176899
AIR-20170922-176769
AIR-20180509-180300
AIR-20180319-179919
AIR-20180501-180226
AIR-20180502-180239
AIR-20180430-180202
AIR-20180430-180205
AIR-20180430-180219
AIR-20180427-180183
AIR-20190204-182142
AIR-20190204-182144
AIR-20190207-182201
AIR-20190208-182210
AIR-20190208-182211
AIR-20190208-182214
AIR-20181219-181777
AIR-20181219-181778
AIR-20181219-181779
AIR-20181219-181783
AIR-20190117-181974
AIR-20190117-181976
AIR-20190117-181977
AIR-20190117-181978
AIR-20190117-181982
AIR-20180524-180396
AIR-20181105-181583
AIR-20180525-180403
AIR-20190114-181959
AIR-20190114-181960
AIR-20180813-180983
AIR-20181213-181723
AIR-20190204-182118
AIR-20190204-182119

12/02/2017
12/03/2017
01/10/2018
02/28/2018
12/02/2017
12/02/2017
09/28/2017
09/26/2017
10/30/2017
10/21/2017
10/22/2017
09/15/2017
10/04/2017
09/20/2017
05/09/2018
03/19/2018
05/01/2018
05/02/2018
04/30/2018
04/28/2018
04/28/2018
04/27/2018
02/04/2019
02/04/2019
02/07/2019
02/07/2019
02/08/2019
02/08/2019
12/19/2018
12/19/2018
12/19/2018
12/19/2018
01/17/2019
01/17/2019
01/16/2019
01/16/2019
01/17/2019
05/24/2018
11/04/2018
05/25/2018
01/13/2019
01/13/2019
08/10/2018
12/13/2018
02/02/2019
02/02/2019



ACHD Complaints System
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AIR-20190204-182120
AIR-20180801-180834
AIR-20190107-181898
AIR-20190204-182123
AIR-20190204-182125
AIR-20190204-182126
AIR-20180806-180867
AIR-20180806-180868
AIR-20190122-182013
AIR-20180928-181379
AIR-20190110-181937
AIR-20190110-181938
AIR-20190118-181987
AIR-20190118-181991
AIR-20190118-181992
AIR-20181227-181822
AIR-20190122-182015
AIR-20180629-180600
AIR-20190204-182137
AIR-20180925-181369
AIR-20190122-182020
AIR-20190130-182077
AIR-20190131-182093
AIR-20190115-181966
AIR-20190204-182146
AIR-20190204-182148
AIR-20190204-182149
AIR-20190110-181918
AIR-20190110-181920
AIR-20190110-181922
AIR-20190110-181923
AIR-20190110-181924
AIR-20190110-181925
AIR-20190110-181927
AIR-20190116-181971
AIR-20190124-182035
AIR-20190124-182036
AIR-20190124-182037
AIR-20190124-182038
AIR-20190124-182039
AIR-20190124-182041
AIR-20190124-182045
AIR-20190124-182048
AIR-20181009-181444
AIR-20190125-182055
AIR-20190311-182319

02/04/2019
07/31/2018
01/04/2019
02/02/2019
02/04/2019
02/02/0219
08/04/2018
08/03/2018
01/21/2019
09/27/2018
01/10/2019
01/10/2019
01/17/2019
01/18/2019
01/18/2019
12/26/2018
01/20/2019
06/29/2018
02/04/2019
09/24/2018
01/22/2019
01/30/2019
01/31/2019
01/15/2019
02/03/2019
02/04/2019
02/04/2019
01/09/2019
01/10/2019
01/10/2019
01/09/2018
01/09/2019
01/10/2019
01/09/2019
01/16/2019
01/24/2019
01/23/2019
01/23/2019
01/24/2019
01/24/2019
01/23/2019
01/23/2019
01/24/2019
10/09/2018
01/25/2019
02/15/2019



ACHD Complaints System
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AIR-20190311-182320
AIR-20190311-182324
AIR-20190311-182327
AIR-20181001-181400
AIR-20181029-181559
AIR-20180521-180381
AIR-20190115-181961
AIR-20190115-181962
AIR-20190115-181963
AIR-20180618-180544
AIR-20190117-181972
AIR-20180827-181127
AIR-20190205-182159
AIR-20190205-182160
AIR-20190205-182163
AIR-20190205-182164
AIR-20190205-182166
AIR-20190125-182049
AIR-20190125-182050
AIR-20190110-181934
AIR-20190110-181935
AIR-20190205-182178
AIR-20190123-182022
AIR-20190123-182023
AIR-20190123-182024
AIR-20190123-182025
AIR-20190123-182034
AIR-20181009-181441

02/15/2019
02/17/2019
02/18/2019
10/01/2018
10/26/2018
05/18/2018
01/14/2019
01/14/2019
01/13/2019
06/16/2018
01/16/2019
08/24/2018
02/05/2019
02/04/2019
02/04/2019
02/04/2019
02/05/2019
01/25/2019
01/25/2019
01/09/2019
01/10/2019
02/04/2019
01/23/2019
01/22/2019
01/23/2019
01/23/2019
01/23/2019
10/08/2018





ACHD Complaints System

Page 1 of 1

AIR-20190117-181981
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/17/2019

11:39 AM

317  EUCLID AV

GLASS PORT, PA  15045
GLASSPORT BOROUGH
54993

HEADEACH AND SINUS INFECTION FROM CLAIRTON FIRE. HUSBAND HAS 
EMPHESEMA AND COPD IS HAVING BREATHING TROUBLE. DOG IS 
COMING IN WHEEZING.

Complainant:

Email:

Phone(s):

Complaint Against: *US STEEL CLAIRTON COKE WORKS
 400  STATE ST

PITTSBURGH, PA 15025

Phone(s):
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:
Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/17/2019

11:37 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 1 of 5

AIR-20190117-181982
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/17/2019

11:45 AM

400  STATE ST

PITTSBURGH, PA  15025
CLAIRTON CITY
99999

HAD TO HAVE FIRE DEPARTMENT TO HOUSE ON CHRISTMAS EVE 
BECAUSE OF SULFUR SMELL IN HOUSE. CONSTANT SULFUR SMELL 
SINCE THEN. CANT BREATH

Complainant:

Email:

Phone(s):

Complaint Against: *US STEEL CLAIRTON COKE WORKS
 400  STATE ST

PITTSBURGH, PA 15025

Phone(s):
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20171108-177424
AIR-20170605-175202
AIR-20171003-176887
AIR-20171019-177041
AIR-20171113-177529
AIR-20171122-177782
AIR-20171220-178496
AIR-20171205-178014
AIR-20171122-177789
AIR-20171108-177426
AIR-20171220-178543

11/08/2017
06/05/2017
10/03/2017
10/19/2017
09/25/2017
11/21/2017
12/19/2017
11/30/2017
11/21/2017
09/22/2017
12/17/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/17/2019

11:25 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 2 of 5

AIR-20171115-177638
AIR-20171218-178396
AIR-20171226-178624
AIR-20171115-177643
AIR-20171208-178177
AIR-20171226-178635
AIR-20171204-177985
AIR-20171207-178090
AIR-20180111-178854
AIR-20171025-177184
AIR-20171115-177627
AIR-20171208-178190
AIR-20170926-176800
AIR-20170927-176822
AIR-20170927-176824
AIR-20171102-177307
AIR-20171025-177207
AIR-20171212-178262
AIR-20180129-178941
AIR-20171208-178152
AIR-20180206-179051
AIR-20171212-178270
AIR-20180206-179091
AIR-20180212-179179
AIR-20180212-179182
AIR-20171127-177816
AIR-20180111-178869
AIR-20171127-177830
AIR-20171003-176886
AIR-20171127-177835
AIR-20171127-177843
AIR-20170928-176850
AIR-20180110-178838
AIR-20180110-178842
AIR-20171128-177870
AIR-20180221-179497
AIR-20171213-178328
AIR-20171130-177905
AIR-20171130-177930
AIR-20180220-179452
AIR-20171204-177981
AIR-20171120-177724
AIR-20171120-177725
AIR-20170918-176610
AIR-20171128-177844
AIR-20171204-177992

09/26/2017
12/17/2017
12/21/2017
11/15/2017
12/03/2017
12/22/2017
12/03/2017
11/20/2017
01/11/2018
09/18/2017
09/26/2017
12/03/2017
09/20/2017
09/27/2017
09/27/2017
11/02/2017
09/20/2017
12/03/2017
01/26/2018
12/07/2017
02/06/2018
12/03/2017
11/07/2017
02/12/2018
02/10/2018
11/24/2017
01/10/2018
11/24/2017
10/03/2017
11/24/2017
11/23/2017
09/28/2017
01/09/2018
01/10/2018
11/28/2017
02/20/2018
12/04/2017
11/29/2017
11/30/2017
02/19/2018
12/04/2017
11/18/2017
11/17/2017
09/13/2017
11/27/2017
12/03/2017



ACHD Complaints System

Page 3 of 5

AIR-20171204-177993
AIR-20171204-177996
AIR-20180110-178847
AIR-20180228-179634
AIR-20171206-178066
AIR-20171206-178086
AIR-20171117-177689
AIR-20170926-176791
AIR-20171030-177242
AIR-20171023-177084
AIR-20171023-177085
AIR-20170922-176733
AIR-20171004-176899
AIR-20170922-176769
AIR-20180509-180300
AIR-20180319-179919
AIR-20180501-180226
AIR-20180502-180239
AIR-20180430-180202
AIR-20180430-180205
AIR-20180430-180219
AIR-20180427-180183
AIR-20190204-182142
AIR-20190204-182144
AIR-20190207-182201
AIR-20190208-182210
AIR-20190208-182211
AIR-20190208-182214
AIR-20181219-181777
AIR-20181219-181778
AIR-20181219-181779
AIR-20181219-181783
AIR-20190117-181974
AIR-20190117-181976
AIR-20190117-181977
AIR-20190117-181978
AIR-20190117-181979
AIR-20180524-180396
AIR-20181105-181583
AIR-20180525-180403
AIR-20190114-181959
AIR-20190114-181960
AIR-20180813-180983
AIR-20181213-181723
AIR-20190204-182118
AIR-20190204-182119

12/02/2017
12/03/2017
01/10/2018
02/28/2018
12/02/2017
12/02/2017
09/28/2017
09/26/2017
10/30/2017
10/21/2017
10/22/2017
09/15/2017
10/04/2017
09/20/2017
05/09/2018
03/19/2018
05/01/2018
05/02/2018
04/30/2018
04/28/2018
04/28/2018
04/27/2018
02/04/2019
02/04/2019
02/07/2019
02/07/2019
02/08/2019
02/08/2019
12/19/2018
12/19/2018
12/19/2018
12/19/2018
01/17/2019
01/17/2019
01/16/2019
01/16/2019
01/16/2019
05/24/2018
11/04/2018
05/25/2018
01/13/2019
01/13/2019
08/10/2018
12/13/2018
02/02/2019
02/02/2019



ACHD Complaints System

Page 4 of 5

AIR-20190204-182120
AIR-20180801-180834
AIR-20190107-181898
AIR-20190204-182123
AIR-20190204-182125
AIR-20190204-182126
AIR-20180806-180867
AIR-20180806-180868
AIR-20190122-182013
AIR-20180928-181379
AIR-20190110-181937
AIR-20190110-181938
AIR-20190118-181987
AIR-20190118-181991
AIR-20190118-181992
AIR-20181227-181822
AIR-20190122-182015
AIR-20180629-180600
AIR-20190204-182137
AIR-20180925-181369
AIR-20190122-182020
AIR-20190130-182077
AIR-20190131-182093
AIR-20190115-181966
AIR-20190204-182146
AIR-20190204-182148
AIR-20190204-182149
AIR-20190110-181918
AIR-20190110-181920
AIR-20190110-181922
AIR-20190110-181923
AIR-20190110-181924
AIR-20190110-181925
AIR-20190110-181927
AIR-20190116-181971
AIR-20190124-182035
AIR-20190124-182036
AIR-20190124-182037
AIR-20190124-182038
AIR-20190124-182039
AIR-20190124-182041
AIR-20190124-182045
AIR-20190124-182048
AIR-20181009-181444
AIR-20190125-182055
AIR-20190311-182319

02/04/2019
07/31/2018
01/04/2019
02/02/2019
02/04/2019
02/02/0219
08/04/2018
08/03/2018
01/21/2019
09/27/2018
01/10/2019
01/10/2019
01/17/2019
01/18/2019
01/18/2019
12/26/2018
01/20/2019
06/29/2018
02/04/2019
09/24/2018
01/22/2019
01/30/2019
01/31/2019
01/15/2019
02/03/2019
02/04/2019
02/04/2019
01/09/2019
01/10/2019
01/10/2019
01/09/2018
01/09/2019
01/10/2019
01/09/2019
01/16/2019
01/24/2019
01/23/2019
01/23/2019
01/24/2019
01/24/2019
01/23/2019
01/23/2019
01/24/2019
10/09/2018
01/25/2019
02/15/2019



ACHD Complaints System
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AIR-20190311-182320
AIR-20190311-182324
AIR-20190311-182327
AIR-20181001-181400
AIR-20181029-181559
AIR-20180521-180381
AIR-20190115-181961
AIR-20190115-181962
AIR-20190115-181963
AIR-20180618-180544
AIR-20190117-181972
AIR-20180827-181127
AIR-20190205-182159
AIR-20190205-182160
AIR-20190205-182163
AIR-20190205-182164
AIR-20190205-182166
AIR-20190125-182049
AIR-20190125-182050
AIR-20190110-181934
AIR-20190110-181935
AIR-20190205-182178
AIR-20190123-182022
AIR-20190123-182023
AIR-20190123-182024
AIR-20190123-182025
AIR-20190123-182034
AIR-20181009-181441

02/15/2019
02/17/2019
02/18/2019
10/01/2018
10/26/2018
05/18/2018
01/14/2019
01/14/2019
01/13/2019
06/16/2018
01/16/2019
08/24/2018
02/05/2019
02/04/2019
02/04/2019
02/04/2019
02/05/2019
01/25/2019
01/25/2019
01/09/2019
01/10/2019
02/04/2019
01/23/2019
01/22/2019
01/23/2019
01/23/2019
01/23/2019
10/08/2018



ACHD Complaints System

Page 1 of 2

AIR-20190117-181983
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/17/2019

09:00 AM

   

, PA  15206

99999

SUBJECT INDUSTRIAL SMELL IN THE EAST END
MESSAGE THURSDAY, JAN 16,  BAKERY SQUARE (EAST END 
PITTSBURGH).

THE SMELL OUTSIDE THIS MORNING AROUND 9AM WAS VERY STRONG 
AND THIS IS A REGULAR 
OCCURRENCE. IT SMELLS OF INDUSTRIAL EXHAUST. 

PLEASE HELP FIX OUR AIR QUALITY.

   

 

Complainant:

Email:

Phone(s):

Complaint Against: 15206 GENERAL AREA
    

, PA 15206

Phone(s):
Additional Comments:

Supervisor:
Created By:

WEBSITE 01-17-2019 @ 01:35 PM

Sagel,Karen

Actions:

AIR-20171025-177195
AIR-20171221-178568
AIR-20171212-178276
AIR-20170928-176842

09/20/2017
12/17/2017
12/03/2017
09/20/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/17/2019

01:35 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 2 of 2

AIR-20171106-177361
AIR-20171206-178037
AIR-20180227-179614
AIR-20170922-176757
AIR-20180504-180264
AIR-20190111-181941

11/03/2017
11/30/2017
02/27/2018
09/20/2017
05/04/2018
01/11/2019



ACHD Complaints System

Page 1 of 1

AIR-20190117-181984
AIR QUALITY - OPEN BURNING

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/17/2019

03:36 PM

   

, PA  15131

99999

MAKE A FORMAL COMPLAINT ABOUT A BURNING RUBBER SMELL IN 
WHITE OAK.  SHE SAYS IT SMELLS LIKE SOMEONE SET FIRE TO TIRES.

Complainant:

Email:

Phone(s):

Complaint Against: 15131 GENERAL AREA
    

, PA 15131

Phone(s):
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - CLAUDIA DETTLINGER

Sagel,Karen

Actions:
Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/17/2019

03:36 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 1 of 2

AIR-20190117-181985
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/17/2019

03:37 PM

   

, PA  

99999

WOULD LIKE A STATUS UPDATE ON THE CLAIRTON COKE WORKS 
SITUATION.  HE IS ALSO INTERESTED IN HOW AIR MONITORS ARE 
POSITIONED ABOUT THE CITY AND IF IT IS POSSIBLE TO REQUEST ONE 
NEAR HIS LOCATION.

ALSO, HE COMPLAINED ABOUT AN ODOR SIMILAR TO BURNING TIRES 
WHILE WALKING HIS DOG.  WITH THE CURRENT STATE OF THE AIR 
QUALITY HE IS AFRAID TO LET HIS CHILDREN GO OUTSIDE. 

   

,  

Complainant:

Email:

Phone(s):

Complaint Against: *ALLEGHENY COUNTY GENERAL AREA
    

, PA 

Phone(s):
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - CARL DETTLINGER

Sagel,Karen

Actions:

AIR-20180110-178824
AIR-20181105-181587
AIR-20180607-180480
AIR-20190204-182140
AIR-20190115-181967

01/10/2018
11/03/2018
06/06/2018
02/04/2019
01/15/2019

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/17/2019

3:27 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System
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AIR-20180531-180446
AIR-20180702-180619
AIR-20190205-182161

05/31/2018
07/02/2018
02/05/2019



ACHD Complaints System

Page 1 of 2

AIR-20190117-181986
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/16/2019

03:30 PM

   

, PA  15217
PITTSBURGH CITY
99999

TOXIC SMELL IN THE AREA OF GIANT EAGLE. NOTICED IT WHEN SHE 
CAME OUT OF THE STORE. PUNGENT. OVER POWERING. SMELLS LIKE A 
PAPER MILL.

Complainant:

Email:

Phone(s):

Complaint Against: 15217 GENERAL AREA
    

, PA 15217

Phone(s):
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20171204-177989
AIR-20171218-178406
AIR-20171226-178630
AIR-20180116-178890
AIR-20180227-179611
AIR-20180213-179250
AIR-20171211-178201
AIR-20171019-177044
AIR-20180227-179613
AIR-20171204-177994
AIR-20171204-177997

12/04/2017
12/18/2017
12/22/2017
01/10/2018
02/27/2018
01/11/2018
12/09/2017
10/17/2017
02/27/2018
12/02/2017
12/03/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/17/2019

04:23 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 2 of 2

AIR-20180110-178845
AIR-20171019-177047
AIR-20180322-179929
AIR-20180502-180243
AIR-20180502-180245
AIR-20190204-182116
AIR-20190204-182133
AIR-20190204-182136
AIR-20180806-180859
AIR-20180806-180860
AIR-20181227-181823
AIR-20181227-181826
AIR-20190204-182138
AIR-20190204-182139
AIR-20181023-181527
AIR-20190204-182151
AIR-20181220-181788
AIR-20181220-181789
AIR-20181220-181794
AIR-20181220-181795
AIR-20180608-180489
AIR-20190124-182042
AIR-20190124-182044
AIR-20190211-182239
AIR-20181001-181402
AIR-20190205-182171

01/10/2018
10/19/2017
03/21/2018
05/02/2018
05/02/2018
02/02/2019
02/03/2019
02/04/2019
08/05/2018
08/05/2018
12/26/2018
12/27/2018
02/04/2019
02/04/2019
10/19/2018
02/04/2019
12/19/2018
12/19/2018
12/20/2018
12/20/2018
06/08/2018
01/23/2019
01/24/2019
02/11/2019
10/01/2018
02/04/2019



ACHD Complaints System

Page 1 of 5

AIR-20190118-181987
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/17/2019

02:05 PM

400  STATE ST

PITTSBURGH, PA  15025
CLAIRTON CITY
99999

STARTED NOTICING A DULL HEADACHE ABOUT 2 TO 3 WEEKS AGO, 
DOESN’T SMELL ANYTHING, BUT IS SCHEEZING AND WAKES UP WITH A 
DULL HEADACHE AND GOES TO BED WITH IT.

Complainant:

Email:

Phone(s):

Complaint Against: *US STEEL CLAIRTON COKE WORKS
 400  STATE ST

PITTSBURGH, PA 15025

Phone(s):
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - BERNIE KOVAC

Sagel,Karen

Actions:

AIR-20171108-177424
AIR-20170605-175202
AIR-20171003-176887
AIR-20171019-177041
AIR-20171113-177529
AIR-20171122-177782
AIR-20171220-178496
AIR-20171205-178014
AIR-20171122-177789
AIR-20171108-177426
AIR-20171220-178543

11/08/2017
06/05/2017
10/03/2017
10/19/2017
09/25/2017
11/21/2017
12/19/2017
11/30/2017
11/21/2017
09/22/2017
12/17/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/17/2019

02:05 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 2 of 5

AIR-20171115-177638
AIR-20171218-178396
AIR-20171226-178624
AIR-20171115-177643
AIR-20171208-178177
AIR-20171226-178635
AIR-20171204-177985
AIR-20171207-178090
AIR-20180111-178854
AIR-20171025-177184
AIR-20171115-177627
AIR-20171208-178190
AIR-20170926-176800
AIR-20170927-176822
AIR-20170927-176824
AIR-20171102-177307
AIR-20171025-177207
AIR-20171212-178262
AIR-20180129-178941
AIR-20171208-178152
AIR-20180206-179051
AIR-20171212-178270
AIR-20180206-179091
AIR-20180212-179179
AIR-20180212-179182
AIR-20171127-177816
AIR-20180111-178869
AIR-20171127-177830
AIR-20171003-176886
AIR-20171127-177835
AIR-20171127-177843
AIR-20170928-176850
AIR-20180110-178838
AIR-20180110-178842
AIR-20171128-177870
AIR-20180221-179497
AIR-20171213-178328
AIR-20171130-177905
AIR-20171130-177930
AIR-20180220-179452
AIR-20171204-177981
AIR-20171120-177724
AIR-20171120-177725
AIR-20170918-176610
AIR-20171128-177844
AIR-20171204-177992

09/26/2017
12/17/2017
12/21/2017
11/15/2017
12/03/2017
12/22/2017
12/03/2017
11/20/2017
01/11/2018
09/18/2017
09/26/2017
12/03/2017
09/20/2017
09/27/2017
09/27/2017
11/02/2017
09/20/2017
12/03/2017
01/26/2018
12/07/2017
02/06/2018
12/03/2017
11/07/2017
02/12/2018
02/10/2018
11/24/2017
01/10/2018
11/24/2017
10/03/2017
11/24/2017
11/23/2017
09/28/2017
01/09/2018
01/10/2018
11/28/2017
02/20/2018
12/04/2017
11/29/2017
11/30/2017
02/19/2018
12/04/2017
11/18/2017
11/17/2017
09/13/2017
11/27/2017
12/03/2017



ACHD Complaints System

Page 3 of 5

AIR-20171204-177993
AIR-20171204-177996
AIR-20180110-178847
AIR-20180228-179634
AIR-20171206-178066
AIR-20171206-178086
AIR-20171117-177689
AIR-20170926-176791
AIR-20171030-177242
AIR-20171023-177084
AIR-20171023-177085
AIR-20170922-176733
AIR-20171004-176899
AIR-20170922-176769
AIR-20180509-180300
AIR-20180319-179919
AIR-20180501-180226
AIR-20180502-180239
AIR-20180430-180202
AIR-20180430-180205
AIR-20180430-180219
AIR-20180427-180183
AIR-20190204-182142
AIR-20190204-182144
AIR-20190207-182201
AIR-20190208-182210
AIR-20190208-182211
AIR-20190208-182214
AIR-20181219-181777
AIR-20181219-181778
AIR-20181219-181779
AIR-20181219-181783
AIR-20190117-181974
AIR-20190117-181976
AIR-20190117-181977
AIR-20190117-181978
AIR-20190117-181979
AIR-20190117-181982
AIR-20180524-180396
AIR-20181105-181583
AIR-20180525-180403
AIR-20190114-181959
AIR-20190114-181960
AIR-20180813-180983
AIR-20181213-181723
AIR-20190204-182118

12/02/2017
12/03/2017
01/10/2018
02/28/2018
12/02/2017
12/02/2017
09/28/2017
09/26/2017
10/30/2017
10/21/2017
10/22/2017
09/15/2017
10/04/2017
09/20/2017
05/09/2018
03/19/2018
05/01/2018
05/02/2018
04/30/2018
04/28/2018
04/28/2018
04/27/2018
02/04/2019
02/04/2019
02/07/2019
02/07/2019
02/08/2019
02/08/2019
12/19/2018
12/19/2018
12/19/2018
12/19/2018
01/17/2019
01/17/2019
01/16/2019
01/16/2019
01/16/2019
01/17/2019
05/24/2018
11/04/2018
05/25/2018
01/13/2019
01/13/2019
08/10/2018
12/13/2018
02/02/2019



ACHD Complaints System

Page 4 of 5

AIR-20190204-182119
AIR-20190204-182120
AIR-20180801-180834
AIR-20190107-181898
AIR-20190204-182123
AIR-20190204-182125
AIR-20190204-182126
AIR-20180806-180867
AIR-20180806-180868
AIR-20190122-182013
AIR-20180928-181379
AIR-20190110-181937
AIR-20190110-181938
AIR-20190118-181991
AIR-20190118-181992
AIR-20181227-181822
AIR-20190122-182015
AIR-20180629-180600
AIR-20190204-182137
AIR-20180925-181369
AIR-20190122-182020
AIR-20190130-182077
AIR-20190131-182093
AIR-20190115-181966
AIR-20190204-182146
AIR-20190204-182148
AIR-20190204-182149
AIR-20190110-181918
AIR-20190110-181920
AIR-20190110-181922
AIR-20190110-181923
AIR-20190110-181924
AIR-20190110-181925
AIR-20190110-181927
AIR-20190116-181971
AIR-20190124-182035
AIR-20190124-182036
AIR-20190124-182037
AIR-20190124-182038
AIR-20190124-182039
AIR-20190124-182041
AIR-20190124-182045
AIR-20190124-182048
AIR-20181009-181444
AIR-20190125-182055
AIR-20190311-182319

02/02/2019
02/04/2019
07/31/2018
01/04/2019
02/02/2019
02/04/2019
02/02/0219
08/04/2018
08/03/2018
01/21/2019
09/27/2018
01/10/2019
01/10/2019
01/18/2019
01/18/2019
12/26/2018
01/20/2019
06/29/2018
02/04/2019
09/24/2018
01/22/2019
01/30/2019
01/31/2019
01/15/2019
02/03/2019
02/04/2019
02/04/2019
01/09/2019
01/10/2019
01/10/2019
01/09/2018
01/09/2019
01/10/2019
01/09/2019
01/16/2019
01/24/2019
01/23/2019
01/23/2019
01/24/2019
01/24/2019
01/23/2019
01/23/2019
01/24/2019
10/09/2018
01/25/2019
02/15/2019



ACHD Complaints System

Page 5 of 5

AIR-20190311-182320
AIR-20190311-182324
AIR-20190311-182327
AIR-20181001-181400
AIR-20181029-181559
AIR-20180521-180381
AIR-20190115-181961
AIR-20190115-181962
AIR-20190115-181963
AIR-20180618-180544
AIR-20190117-181972
AIR-20180827-181127
AIR-20190205-182159
AIR-20190205-182160
AIR-20190205-182163
AIR-20190205-182164
AIR-20190205-182166
AIR-20190125-182049
AIR-20190125-182050
AIR-20190110-181934
AIR-20190110-181935
AIR-20190205-182178
AIR-20190123-182022
AIR-20190123-182023
AIR-20190123-182024
AIR-20190123-182025
AIR-20190123-182034
AIR-20181009-181441

02/15/2019
02/17/2019
02/18/2019
10/01/2018
10/26/2018
05/18/2018
01/14/2019
01/14/2019
01/13/2019
06/16/2018
01/16/2019
08/24/2018
02/05/2019
02/04/2019
02/04/2019
02/04/2019
02/05/2019
01/25/2019
01/25/2019
01/09/2019
01/10/2019
02/04/2019
01/23/2019
01/22/2019
01/23/2019
01/23/2019
01/23/2019
10/08/2018



ACHD Complaints System

Page 1 of 1

AIR-20190118-181988
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/18/2019

09:23 AM

516  DELWAR RD

PITTSBURGH, PA  15236
WEST MIFFLIN BOROUGH
UNKNOWN

HEAVY ODOR OF BURNING RUBBER

Complainant:

Email:

Phone(s):

Complaint Against: TUBE CITY
 516  DELWAR RD

PITTSBURGH, PA 15236

Phone(s): 412-8816884
412-8816884
412-8811940

WORK
OTHER
FAX

Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20110901-149462
AIR-20150916-164944
AIR-20190110-181926

09/01/2011
09/16/2015
01/10/2019

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/18/2019

09:25 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 1 of 4

AIR-20190118-181989
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/18/2018

08:50 AM

3100  GRAND AV

PITTSBURGH, PA  15225
NEVILLE TOWNSHIP
99999

THERE’S BEEN A CONTINUOUS STREAM OF THICK, CREAM-COLORED 
SMOKE COMING FROM AN AREA NEAR? THE SHREDDER. (IT’S BEEN 
ONGOING FOR THE PAST 30 MIN.)

Complainant:

Email:

Phone(s):

Complaint Against: *METALICO
 3100  GRAND AV

PITTSBURGH, PA 15225

Phone(s): 412-7717000
Additional Comments:

Supervisor:
Created By:

EMAIL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20170825-176227
AIR-20170601-175171
AIR-20171226-178618
AIR-20171218-178431
AIR-20180215-179350
AIR-20180215-179383
AIR-20171220-178502
AIR-20171122-177790
AIR-20171226-178625
AIR-20171229-178696
AIR-20171221-178561

08/22/2017
06/01/2017
12/21/2017
12/15/2017
02/15/2018
02/15/2018
12/19/2017
11/21/2017
12/21/2017
12/28/2017
12/20/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/18/2019

08:50 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 2 of 4

AIR-20171221-178592
AIR-20171221-178598
AIR-20180227-179605
AIR-20180227-179606
AIR-20180227-179607
AIR-20180103-178758
AIR-20180123-178926
AIR-20180213-179274
AIR-20180214-179285
AIR-20180214-179286
AIR-20180214-179287
AIR-20180214-179290
AIR-20180110-178837
AIR-20171206-178040
AIR-20180221-179498
AIR-20171201-177955
AIR-20171214-178357
AIR-20180220-179445
AIR-20180220-179446
AIR-20180220-179451
AIR-20180226-179603
AIR-20180227-179615
AIR-20171204-178002
AIR-20171204-178003
AIR-20180306-179748
AIR-20180413-180059
AIR-20180514-180314
AIR-20180322-179930
AIR-20180322-179931
AIR-20180508-180289
AIR-20180508-180290
AIR-20180420-180120
AIR-20180420-180123
AIR-20180426-180180
AIR-20180307-179783
AIR-20180307-179787
AIR-20180425-180160
AIR-20180514-180319
AIR-20180315-179897
AIR-20180315-179901
AIR-20180315-179902
AIR-20180315-179903
AIR-20180315-179904
AIR-20180315-179905
AIR-20180315-179907
AIR-20180315-179908

12/21/2017
12/21/2017
02/27/2018
02/27/2018
02/27/2018
01/03/2018
01/23/2018
02/13/2018
02/13/2018
02/13/2018
02/13/2018
02/07/2018
01/09/2018
11/30/2017
02/21/2018
12/01/2017
12/04/2017
02/20/2018
02/20/2018
02/19/2018
02/26/2018
02/27/2018
12/04/2017
12/04/2017
03/05/2018
04/13/2018
05/14/2018
03/21/2018
03/21/2018
05/08/2018
05/08/2018
04/20/2018
04/20/2018
04/26/2018
03/07/2018
03/06/2018
04/25/2018
05/14/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018



ACHD Complaints System

Page 3 of 4

AIR-20180418-180101
AIR-20180314-179889
AIR-20180314-179890
AIR-20180416-180079
AIR-20180502-180251
AIR-20180502-180252
AIR-20180427-180184
AIR-20180427-180185
AIR-20180411-180046
AIR-20180920-181335
AIR-20180920-181336
AIR-20180920-181337
AIR-20190129-182076
AIR-20190204-182156
AIR-20181211-181711
AIR-20180926-181375
AIR-20181024-181531
AIR-20181024-181532
AIR-20181024-181536
AIR-20190207-182205
AIR-20181031-181564
AIR-20181031-181565
AIR-20181120-181648
AIR-20180717-180732
AIR-20181003-181418
AIR-20181206-181691
AIR-20181210-181700
AIR-20181210-181704
AIR-20181004-181420
AIR-20181004-181421
AIR-20181011-181454
AIR-20181210-181705
AIR-20181210-181706
AIR-20181210-181708
AIR-20181129-181673
AIR-20181011-181459
AIR-20181011-181460
AIR-20180928-181384
AIR-20180928-181385
AIR-20180619-180546
AIR-20180925-181370
AIR-20181015-181480
AIR-20181015-181483
AIR-20181002-181410
AIR-20181005-181424
AIR-20180803-180847

04/18/2018
03/14/2018
03/14/2018
04/14/2018
05/02/2018
05/02/2018
04/27/2018
04/27/2018
04/11/2018
09/20/2018
09/20/2018
09/20/2018
01/29/2019
02/04/2019
12/11/2018
09/26/2018
10/19/2018
10/19/2018
10/24/2018
02/07/2019
10/31/2018
10/31/2018
11/20/2018
07/16/2018
10/02/2018
12/06/2018
12/10/2018
12/10/2018
10/04/2018
10/04/2018
10/11/2018
12/10/2018
12/10/2018
12/10/2018
11/29/2018
10/08/2018
10/08/2018
09/28/2018
09/28/2018
06/18/2018
09/25/2018
10/15/2018
10/15/2018
10/02/2018
10/05/2018
08/02/2018



ACHD Complaints System

Page 4 of 4

AIR-20180803-180849
AIR-20181113-181621
AIR-20181022-181521
AIR-20181022-181523
AIR-20181220-181797
AIR-20190110-181919
AIR-20181010-181449
AIR-20180531-180444
AIR-20181107-181602
AIR-20181127-181663
AIR-20181127-181665
AIR-20181127-181666
AIR-20181127-181667
AIR-20181026-181542
AIR-20180726-180793
AIR-20180620-180561
AIR-20190116-181968
AIR-20180830-181167
AIR-20180830-181168
AIR-20180830-181169
AIR-20180702-180622
AIR-20180907-181240
AIR-20180726-180788
AIR-20180801-180841
AIR-20180523-180389
AIR-20180523-180390
AIR-20181128-181670
AIR-20181128-181671
AIR-20190211-182232
AIR-20190123-182021
AIR-20190123-182026
AIR-20190123-182027
AIR-20190123-182028
AIR-20190123-182033

08/02/2018
11/12/2018
10/22/2018
10/22/2018
12/20/2018
01/09/2019
10/10/2018
05/31/2018
11/07/2018
11/27/2018
11/27/2018
11/27/2018
11/27/2018
10/26/2018
07/26/2018
06/20/2018
01/16/2019
08/30/2018
08/30/2018
08/30/2018
07/01/2018
09/07/2018
07/26/2018
08/01/2018
05/22/2018
05/22/2018
11/28/2018
11/28/2018
02/11/2019
01/23/2019
01/23/2019
01/23/2019
01/23/2019
01/23/2019



ACHD Complaints System

Page 1 of 2

AIR-20190118-181990
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/17/2018

05:15 PM

  LLOYD AV

PIITSBURGH,   15218
SWISSVALE BOROUGH
55162

SUBJECT FOUL PLUMAGE CARRING THROUGH NEIGHBORHOOD
MESSAGE 5:15PM JAN 17, 2019
115 LLOYD AVE. EDGEWOOD 15218

FOUL INDUSTRIAL PLUMAGE CARRYING THROUGH NEIGHBOURHOOD, 
BUT NOT
SIMPLY SULFUR.  CAN THIS BE THE RESULT OF BURNING BAD COKE 
OVEN GAS IN
ET'S BLAST FURNACES? VERY UNPLEASANT ODOR THAT MAKES MY 
NOSE TEND
TO RUN.  HAD TO BE OUTSIDE TO CLEAN OFF SHARED DRIVEWAY. 

Complainant:

Email:

Phone(s):

Complaint Against: LLOYD AVENUE 15218
   LLOYD AV

PIITSBURGH,  15218

Phone(s):
Additional Comments:

Supervisor:
Created By:

WEBSITE 01-17-2019 @ 05:35 PM

Sagel,Karen

Actions:

AIR-20170906-176351
AIR-20171218-178415

09/05/2017
12/15/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/17/2019

05:35 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 2 of 2

AIR-20171218-178429
AIR-20171113-177531
AIR-20171113-177537
AIR-20180116-178899
AIR-20171109-177465
AIR-20171221-178583
AIR-20171117-177697
AIR-20171117-177702
AIR-20180111-178858
AIR-20180213-179252
AIR-20171127-177817
AIR-20171127-177833
AIR-20171128-177857
AIR-20171206-178027
AIR-20171128-177864
AIR-20171214-178344
AIR-20171214-178350
AIR-20171120-177723
AIR-20171120-177726
AIR-20171211-178235

12/15/2017
09/25/2017
09/25/2017
01/10/2018
09/23/2017
12/17/2017
09/29/2017
09/29/2017
01/10/2018
01/11/2018
11/24/2017
11/24/2017
11/28/2017
11/30/2017
11/28/2017
12/04/2017
12/04/2017
11/17/2017
09/28/2017
12/03/2017



ACHD Complaints System

Page 1 of 5

AIR-20190118-181991
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/18/2019

11:01 AM

400  STATE ST

PITTSBURGH, PA  15025
CLAIRTON CITY
99999

VERY CONCERNED ABOUT THE EMISSIONS FROM CLAIRTON. LIVES VERY
CLOSE HAS CHILDREN WITH AYSTHMA.

Complainant:

Email:

Phone(s):

Complaint Against: *US STEEL CLAIRTON COKE WORKS
 400  STATE ST

PITTSBURGH, PA 15025

Phone(s):
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20171108-177424
AIR-20170605-175202
AIR-20171003-176887
AIR-20171019-177041
AIR-20171113-177529
AIR-20171122-177782
AIR-20171220-178496
AIR-20171205-178014
AIR-20171122-177789
AIR-20171108-177426
AIR-20171220-178543
AIR-20171115-177638

11/08/2017
06/05/2017
10/03/2017
10/19/2017
09/25/2017
11/21/2017
12/19/2017
11/30/2017
11/21/2017
09/22/2017
12/17/2017
09/26/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/18/2019

11:02 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 2 of 5

AIR-20171218-178396
AIR-20171226-178624
AIR-20171115-177643
AIR-20171208-178177
AIR-20171226-178635
AIR-20171204-177985
AIR-20171207-178090
AIR-20180111-178854
AIR-20171025-177184
AIR-20171115-177627
AIR-20171208-178190
AIR-20170926-176800
AIR-20170927-176822
AIR-20170927-176824
AIR-20171102-177307
AIR-20171025-177207
AIR-20171212-178262
AIR-20180129-178941
AIR-20171208-178152
AIR-20180206-179051
AIR-20171212-178270
AIR-20180206-179091
AIR-20180212-179179
AIR-20180212-179182
AIR-20171127-177816
AIR-20180111-178869
AIR-20171127-177830
AIR-20171003-176886
AIR-20171127-177835
AIR-20171127-177843
AIR-20170928-176850
AIR-20180110-178838
AIR-20180110-178842
AIR-20171128-177870
AIR-20180221-179497
AIR-20171213-178328
AIR-20171130-177905
AIR-20171130-177930
AIR-20180220-179452
AIR-20171204-177981
AIR-20171120-177724
AIR-20171120-177725
AIR-20170918-176610
AIR-20171128-177844
AIR-20171204-177992
AIR-20171204-177993

12/17/2017
12/21/2017
11/15/2017
12/03/2017
12/22/2017
12/03/2017
11/20/2017
01/11/2018
09/18/2017
09/26/2017
12/03/2017
09/20/2017
09/27/2017
09/27/2017
11/02/2017
09/20/2017
12/03/2017
01/26/2018
12/07/2017
02/06/2018
12/03/2017
11/07/2017
02/12/2018
02/10/2018
11/24/2017
01/10/2018
11/24/2017
10/03/2017
11/24/2017
11/23/2017
09/28/2017
01/09/2018
01/10/2018
11/28/2017
02/20/2018
12/04/2017
11/29/2017
11/30/2017
02/19/2018
12/04/2017
11/18/2017
11/17/2017
09/13/2017
11/27/2017
12/03/2017
12/02/2017



ACHD Complaints System

Page 3 of 5

AIR-20171204-177996
AIR-20180110-178847
AIR-20180228-179634
AIR-20171206-178066
AIR-20171206-178086
AIR-20171117-177689
AIR-20170926-176791
AIR-20171030-177242
AIR-20171023-177084
AIR-20171023-177085
AIR-20170922-176733
AIR-20171004-176899
AIR-20170922-176769
AIR-20180509-180300
AIR-20180319-179919
AIR-20180501-180226
AIR-20180502-180239
AIR-20180430-180202
AIR-20180430-180205
AIR-20180430-180219
AIR-20180427-180183
AIR-20190204-182142
AIR-20190204-182144
AIR-20190207-182201
AIR-20190208-182210
AIR-20190208-182211
AIR-20190208-182214
AIR-20181219-181777
AIR-20181219-181778
AIR-20181219-181779
AIR-20181219-181783
AIR-20190117-181974
AIR-20190117-181976
AIR-20190117-181977
AIR-20190117-181978
AIR-20190117-181979
AIR-20190117-181982
AIR-20180524-180396
AIR-20181105-181583
AIR-20180525-180403
AIR-20190114-181959
AIR-20190114-181960
AIR-20180813-180983
AIR-20181213-181723
AIR-20190204-182118
AIR-20190204-182119

12/03/2017
01/10/2018
02/28/2018
12/02/2017
12/02/2017
09/28/2017
09/26/2017
10/30/2017
10/21/2017
10/22/2017
09/15/2017
10/04/2017
09/20/2017
05/09/2018
03/19/2018
05/01/2018
05/02/2018
04/30/2018
04/28/2018
04/28/2018
04/27/2018
02/04/2019
02/04/2019
02/07/2019
02/07/2019
02/08/2019
02/08/2019
12/19/2018
12/19/2018
12/19/2018
12/19/2018
01/17/2019
01/17/2019
01/16/2019
01/16/2019
01/16/2019
01/17/2019
05/24/2018
11/04/2018
05/25/2018
01/13/2019
01/13/2019
08/10/2018
12/13/2018
02/02/2019
02/02/2019



ACHD Complaints System

Page 4 of 5

AIR-20190204-182120
AIR-20180801-180834
AIR-20190107-181898
AIR-20190204-182123
AIR-20190204-182125
AIR-20190204-182126
AIR-20180806-180867
AIR-20180806-180868
AIR-20190122-182013
AIR-20180928-181379
AIR-20190110-181937
AIR-20190110-181938
AIR-20190118-181987
AIR-20190118-181992
AIR-20181227-181822
AIR-20190122-182015
AIR-20180629-180600
AIR-20190204-182137
AIR-20180925-181369
AIR-20190122-182020
AIR-20190130-182077
AIR-20190131-182093
AIR-20190115-181966
AIR-20190204-182146
AIR-20190204-182148
AIR-20190204-182149
AIR-20190110-181918
AIR-20190110-181920
AIR-20190110-181922
AIR-20190110-181923
AIR-20190110-181924
AIR-20190110-181925
AIR-20190110-181927
AIR-20190116-181971
AIR-20190124-182035
AIR-20190124-182036
AIR-20190124-182037
AIR-20190124-182038
AIR-20190124-182039
AIR-20190124-182041
AIR-20190124-182045
AIR-20190124-182048
AIR-20181009-181444
AIR-20190125-182055
AIR-20190311-182319
AIR-20190311-182320

02/04/2019
07/31/2018
01/04/2019
02/02/2019
02/04/2019
02/02/0219
08/04/2018
08/03/2018
01/21/2019
09/27/2018
01/10/2019
01/10/2019
01/17/2019
01/18/2019
12/26/2018
01/20/2019
06/29/2018
02/04/2019
09/24/2018
01/22/2019
01/30/2019
01/31/2019
01/15/2019
02/03/2019
02/04/2019
02/04/2019
01/09/2019
01/10/2019
01/10/2019
01/09/2018
01/09/2019
01/10/2019
01/09/2019
01/16/2019
01/24/2019
01/23/2019
01/23/2019
01/24/2019
01/24/2019
01/23/2019
01/23/2019
01/24/2019
10/09/2018
01/25/2019
02/15/2019
02/15/2019



ACHD Complaints System
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AIR-20190311-182324
AIR-20190311-182327
AIR-20181001-181400
AIR-20181029-181559
AIR-20180521-180381
AIR-20190115-181961
AIR-20190115-181962
AIR-20190115-181963
AIR-20180618-180544
AIR-20190117-181972
AIR-20180827-181127
AIR-20190205-182159
AIR-20190205-182160
AIR-20190205-182163
AIR-20190205-182164
AIR-20190205-182166
AIR-20190125-182049
AIR-20190125-182050
AIR-20190110-181934
AIR-20190110-181935
AIR-20190205-182178
AIR-20190123-182022
AIR-20190123-182023
AIR-20190123-182024
AIR-20190123-182025
AIR-20190123-182034
AIR-20181009-181441

02/17/2019
02/18/2019
10/01/2018
10/26/2018
05/18/2018
01/14/2019
01/14/2019
01/13/2019
06/16/2018
01/16/2019
08/24/2018
02/05/2019
02/04/2019
02/04/2019
02/04/2019
02/05/2019
01/25/2019
01/25/2019
01/09/2019
01/10/2019
02/04/2019
01/23/2019
01/22/2019
01/23/2019
01/23/2019
01/23/2019
10/08/2018



ACHD Complaints System

Page 1 of 5

AIR-20190118-181992
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/16/2019

07:30 AM

400  STATE ST

PITTSBURGH, PA  15025
CLAIRTON CITY
99999

ALSO NOTIICED AT 4:00 PM ON THE HOMESTADE GRAYS BRIDGE. THEN 
YESTERDAY ABOUT 5:00 PM AT RESIDENCE

Complainant:

Email:

Phone(s):

Complaint Against: *US STEEL CLAIRTON COKE WORKS
 400  STATE ST

PITTSBURGH, PA 15025

Phone(s):
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20171108-177424
AIR-20170605-175202
AIR-20171003-176887
AIR-20171019-177041
AIR-20171113-177529
AIR-20171122-177782
AIR-20171220-178496
AIR-20171205-178014
AIR-20171122-177789
AIR-20171108-177426
AIR-20171220-178543
AIR-20171115-177638

11/08/2017
06/05/2017
10/03/2017
10/19/2017
09/25/2017
11/21/2017
12/19/2017
11/30/2017
11/21/2017
09/22/2017
12/17/2017
09/26/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/18/2019

11:29 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System
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AIR-20171218-178396
AIR-20171226-178624
AIR-20171115-177643
AIR-20171208-178177
AIR-20171226-178635
AIR-20171204-177985
AIR-20171207-178090
AIR-20180111-178854
AIR-20171025-177184
AIR-20171115-177627
AIR-20171208-178190
AIR-20170926-176800
AIR-20170927-176822
AIR-20170927-176824
AIR-20171102-177307
AIR-20171025-177207
AIR-20171212-178262
AIR-20180129-178941
AIR-20171208-178152
AIR-20180206-179051
AIR-20171212-178270
AIR-20180206-179091
AIR-20180212-179179
AIR-20180212-179182
AIR-20171127-177816
AIR-20180111-178869
AIR-20171127-177830
AIR-20171003-176886
AIR-20171127-177835
AIR-20171127-177843
AIR-20170928-176850
AIR-20180110-178838
AIR-20180110-178842
AIR-20171128-177870
AIR-20180221-179497
AIR-20171213-178328
AIR-20171130-177905
AIR-20171130-177930
AIR-20180220-179452
AIR-20171204-177981
AIR-20171120-177724
AIR-20171120-177725
AIR-20170918-176610
AIR-20171128-177844
AIR-20171204-177992
AIR-20171204-177993

12/17/2017
12/21/2017
11/15/2017
12/03/2017
12/22/2017
12/03/2017
11/20/2017
01/11/2018
09/18/2017
09/26/2017
12/03/2017
09/20/2017
09/27/2017
09/27/2017
11/02/2017
09/20/2017
12/03/2017
01/26/2018
12/07/2017
02/06/2018
12/03/2017
11/07/2017
02/12/2018
02/10/2018
11/24/2017
01/10/2018
11/24/2017
10/03/2017
11/24/2017
11/23/2017
09/28/2017
01/09/2018
01/10/2018
11/28/2017
02/20/2018
12/04/2017
11/29/2017
11/30/2017
02/19/2018
12/04/2017
11/18/2017
11/17/2017
09/13/2017
11/27/2017
12/03/2017
12/02/2017



ACHD Complaints System
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AIR-20171204-177996
AIR-20180110-178847
AIR-20180228-179634
AIR-20171206-178066
AIR-20171206-178086
AIR-20171117-177689
AIR-20170926-176791
AIR-20171030-177242
AIR-20171023-177084
AIR-20171023-177085
AIR-20170922-176733
AIR-20171004-176899
AIR-20170922-176769
AIR-20180509-180300
AIR-20180319-179919
AIR-20180501-180226
AIR-20180502-180239
AIR-20180430-180202
AIR-20180430-180205
AIR-20180430-180219
AIR-20180427-180183
AIR-20190204-182142
AIR-20190204-182144
AIR-20190207-182201
AIR-20190208-182210
AIR-20190208-182211
AIR-20190208-182214
AIR-20181219-181777
AIR-20181219-181778
AIR-20181219-181779
AIR-20181219-181783
AIR-20190117-181974
AIR-20190117-181976
AIR-20190117-181977
AIR-20190117-181978
AIR-20190117-181979
AIR-20190117-181982
AIR-20180524-180396
AIR-20181105-181583
AIR-20180525-180403
AIR-20190114-181959
AIR-20190114-181960
AIR-20180813-180983
AIR-20181213-181723
AIR-20190204-182118
AIR-20190204-182119

12/03/2017
01/10/2018
02/28/2018
12/02/2017
12/02/2017
09/28/2017
09/26/2017
10/30/2017
10/21/2017
10/22/2017
09/15/2017
10/04/2017
09/20/2017
05/09/2018
03/19/2018
05/01/2018
05/02/2018
04/30/2018
04/28/2018
04/28/2018
04/27/2018
02/04/2019
02/04/2019
02/07/2019
02/07/2019
02/08/2019
02/08/2019
12/19/2018
12/19/2018
12/19/2018
12/19/2018
01/17/2019
01/17/2019
01/16/2019
01/16/2019
01/16/2019
01/17/2019
05/24/2018
11/04/2018
05/25/2018
01/13/2019
01/13/2019
08/10/2018
12/13/2018
02/02/2019
02/02/2019



ACHD Complaints System
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AIR-20190204-182120
AIR-20180801-180834
AIR-20190107-181898
AIR-20190204-182123
AIR-20190204-182125
AIR-20190204-182126
AIR-20180806-180867
AIR-20180806-180868
AIR-20190122-182013
AIR-20180928-181379
AIR-20190110-181937
AIR-20190110-181938
AIR-20190118-181987
AIR-20190118-181991
AIR-20181227-181822
AIR-20190122-182015
AIR-20180629-180600
AIR-20190204-182137
AIR-20180925-181369
AIR-20190122-182020
AIR-20190130-182077
AIR-20190131-182093
AIR-20190115-181966
AIR-20190204-182146
AIR-20190204-182148
AIR-20190204-182149
AIR-20190110-181918
AIR-20190110-181920
AIR-20190110-181922
AIR-20190110-181923
AIR-20190110-181924
AIR-20190110-181925
AIR-20190110-181927
AIR-20190116-181971
AIR-20190124-182035
AIR-20190124-182036
AIR-20190124-182037
AIR-20190124-182038
AIR-20190124-182039
AIR-20190124-182041
AIR-20190124-182045
AIR-20190124-182048
AIR-20181009-181444
AIR-20190125-182055
AIR-20190311-182319
AIR-20190311-182320

02/04/2019
07/31/2018
01/04/2019
02/02/2019
02/04/2019
02/02/0219
08/04/2018
08/03/2018
01/21/2019
09/27/2018
01/10/2019
01/10/2019
01/17/2019
01/18/2019
12/26/2018
01/20/2019
06/29/2018
02/04/2019
09/24/2018
01/22/2019
01/30/2019
01/31/2019
01/15/2019
02/03/2019
02/04/2019
02/04/2019
01/09/2019
01/10/2019
01/10/2019
01/09/2018
01/09/2019
01/10/2019
01/09/2019
01/16/2019
01/24/2019
01/23/2019
01/23/2019
01/24/2019
01/24/2019
01/23/2019
01/23/2019
01/24/2019
10/09/2018
01/25/2019
02/15/2019
02/15/2019



ACHD Complaints System
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AIR-20190311-182324
AIR-20190311-182327
AIR-20181001-181400
AIR-20181029-181559
AIR-20180521-180381
AIR-20190115-181961
AIR-20190115-181962
AIR-20190115-181963
AIR-20180618-180544
AIR-20190117-181972
AIR-20180827-181127
AIR-20190205-182159
AIR-20190205-182160
AIR-20190205-182163
AIR-20190205-182164
AIR-20190205-182166
AIR-20190125-182049
AIR-20190125-182050
AIR-20190110-181934
AIR-20190110-181935
AIR-20190205-182178
AIR-20190123-182022
AIR-20190123-182023
AIR-20190123-182024
AIR-20190123-182025
AIR-20190123-182034
AIR-20181009-181441

02/17/2019
02/18/2019
10/01/2018
10/26/2018
05/18/2018
01/14/2019
01/14/2019
01/13/2019
06/16/2018
01/16/2019
08/24/2018
02/05/2019
02/04/2019
02/04/2019
02/04/2019
02/05/2019
01/25/2019
01/25/2019
01/09/2019
01/10/2019
02/04/2019
01/23/2019
01/22/2019
01/23/2019
01/23/2019
01/23/2019
10/08/2018



ACHD Complaints System
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AIR-20190118-181993
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/08/2019

08:09 PM

   

, PA  

99999

MY DAUGHTER, MY GRANDSON (12 YEARS OLD) AND MYSELF WERE 
TRAVELING PAST THE NEVILLE CHEMICAL PLANT ON SUNDAY MORNING 
(1-6-19) AT APPROXIMATELY 10:30AM. AS SOON AS WE DROVE PAST THE 
MAIN ENTRANCE OF THE PLANT, THE 3 OF US SMELLED A HORRIBLE 
STRONG CHEMICAL SMELL. IT WAS DIFFICULT TO BREATHE. THE SMELL 
ONLY LASTED ABOUT 3-4 SECONDS WHILE WE PASSED THE PLANT. WE 
HAD TO TURN AROUND ABOUT 5 MINUTES LATER BECAUSE OF A ROAD 
CLOSURE SO WE HAD TO ONCE AGAIN DRIVE PAST THE NEVILLE 
CHEMICAL PLANT. ONCE AGAIN, WE WERE ASSAULTED BY THE AWFUL 
CHEMICAL SMELL. IT WAS SO STRONG, I DON'T KNOW HOW ANYONE 
WOULD BE ABLE TO STAND IN THAT AREA WITHOUT BEING OVERCOME. 
THE PLANT SEEMED TO BE CLOSED THAT MORNING BECAUSE I SAW NO 
CARS TRAVELING IN OR OUT OF THE PLANT NOR DID I NOTICE ANY CARS
PARKED IN THAT AREA. I WANT TO STRESS THAT THIS WAS NOT JUST A 
FAINT SMELL. IT WAS EXTREMELY STRONG AND IT WAS DIFFICULT TO 
BREATH.

   

 

Complainant:

Email:

Phone(s):

Complaint Against: NEVILLE CHEMICAL COMPANY
 2800  NEVILLE RD

PITTSBURGH, PA 15225

Phone(s): 412-3314200
412-3314200
412-7710226

WORK
OTHER
FAX

Additional Comments:

Supervisor:
Created By:

EMAIL FROM THE EPA TO JAYME GRAHAM TO ENFORCEMENT

Sagel,Karen

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/08/2019

08:09 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:
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Actions:
Previous Complaints on Complaint Property:
SR Num Date Complained



ACHD Complaints System
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AIR-20190118-181994
AIR QUALITY - OPEN BURNING

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/17/2019

01:16 PM

  ST0LTZ RD

PITTSBURGH, PA  15129
SOUTH PARK TOWNSHIP
99999

SENT A SHORT VIDEO OF THE SMOKE BILLOWING OUT OF CARL 
SWINDELL'S PROPERTY.

Complainant:

Email:

Phone(s):

Complaint Against: STOLTZ ROAD 15129
   ST0LTZ RD

PITTSBURGH, PA 15129

Phone(s):
Additional Comments:

Supervisor:
Created By:

EMAIL INTO ACHD - JAMES BOLLINGER

Sagel,Karen

Actions:

AIR-20180301-179652
AIR-20180409-180021
AIR-20180409-180024
AIR-20181105-181584
AIR-20181119-181642
AIR-20181114-181625
AIR-20190118-181995
AIR-20190102-181862

03/01/2018
04/09/2018
04/09/2018
11/05/2018
11/19/2018
11/07/2018
11/05/2018
12/31/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/17/2019

01:16 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 1 of 2

AIR-20190118-181995
AIR QUALITY - OPEN BURNING

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

11/05/2018

03:59 AM

  ST0LTZ RD

PITTSBURGH, PA  15129
SOUTH PARK TOWNSHIP
99999

IT SEEMS LIKE THIS CASE HAS DIED. WHY? YOU HAD PLENTY OF VIDEO 
OF HIS BLACK SMOKE GOING INTO EVERY PROPERTY AROUND HIM. HE 
IS NOW BURNING COAL, OR HE SAYS THAT IS WHAT HE IS BURNING. HE 
STILL PUMPS BLACK SMOKE OUT. IS THIS OK? ARE ALL OF US SUPPOSED
TO BREATHE THIS SMOKE EVERY TIME WE GO OUTSIDE ALL WINTER?

WHAT CAN BE DONE?

Complainant:

Email:

Phone(s):

Complaint Against: STOLTZ ROAD 15129
   ST0LTZ RD

PITTSBURGH, PA 15129

Phone(s):
Additional Comments:

Supervisor:
Created By:

EMAIL INTO ACHD - JAMES BOLLINGER

Sagel,Karen

Actions:

AIR-20180301-179652
AIR-20180409-180021
AIR-20180409-180024
AIR-20181105-181584
AIR-20181119-181642
AIR-20181114-181625

03/01/2018
04/09/2018
04/09/2018
11/05/2018
11/19/2018
11/07/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

11/05/2018

03:59 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 2 of 2

AIR-20190118-181994
AIR-20190102-181862

01/17/2019
12/31/2018



ACHD Complaints System

Page 1 of 1

AIR-20190118-181996
AIR POLLUTION - GENERAL

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/19/2019

02:00 PM

4734  BUTLER ST

PITTSBURGH, PA  15201
PITTSBURGH CITY
UNKNOWN

SUBJECT DARK SMOKE COMING OUT OF ALLEGHENY CEMETERY 
CREMATORIUM 
MESSAGE 1/19/2019, 2:00PM
THERE IS DARK BLACK SMOKE WITH A STRONG BURNING SCENT 
COMING OUT OF ALLEGHENY 
CEMETERY CREMATORIUM.  

   

 

Complainant:

Email:

Phone(s):

*Website,Anonymous

Complaint Against: ALLEGHENY CEMETERY
 4734  BUTLER ST

PITTSBURGH, PA 15201

Phone(s): 412-3638639
412-6220655
412-6821624

OTHER
FAX
WORK

Additional Comments:

Supervisor:
Created By: Sagel,Karen

Actions:

AIR-20180622-180569 06/22/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/18/2019

02:55 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 1 of 1

AIR-20190122-182012
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/21/2019

02:29 PM

   

, PA  15025

99999

DECRIPTION: NOT A NORMAL BURNING SMELL. CAN'T DESCRIBE IT.

LOCATION GIVEN AS US 1 INDUSTRIAL PARK

Complainant:

Email:

Phone(s):

Complaint Against: 15025 GENERAL AREA
    

, PA 15025

Phone(s):
Additional Comments:

Supervisor:
Created By:

ANSWERING SERVICE 01-22-2019

Sagel,Karen

Actions:

AIR-20171017-176982
AIR-20171115-177619
AIR-20171109-177473
AIR-20170922-176747
AIR-20180423-180143
AIR-20180810-180967
AIR-20190115-181964
AIR-20190110-181932

09/15/2017
09/26/2017
09/23/2017
09/15/2017
04/23/2018
08/09/2018
01/13/2019
01/09/2019

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/21/2019

02:29 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System
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AIR-20190122-182013
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/21/2019

08:49 PM

400  STATE ST

PITTSBURGH, PA  15025
CLAIRTON CITY
99999

HARD TO BREATH COUGHING GOING ON FOR A COUPLE OF DAYS.

Complainant:

Email:

Phone(s):

Complaint Against: *US STEEL CLAIRTON COKE WORKS
 400  STATE ST

PITTSBURGH, PA 15025

Phone(s):
Additional Comments:

Supervisor:
Created By:

ANSWERING SERVICE 01-22-2019 @ 08:30 AM

Sagel,Karen

Actions:

AIR-20171108-177424
AIR-20170605-175202
AIR-20171003-176887
AIR-20171019-177041
AIR-20171113-177529
AIR-20171122-177782
AIR-20171220-178496
AIR-20171205-178014
AIR-20171122-177789
AIR-20171108-177426
AIR-20171220-178543
AIR-20171115-177638

11/08/2017
06/05/2017
10/03/2017
10/19/2017
09/25/2017
11/21/2017
12/19/2017
11/30/2017
11/21/2017
09/22/2017
12/17/2017
09/26/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/21/2019

08:49 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System
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AIR-20171218-178396
AIR-20171226-178624
AIR-20171115-177643
AIR-20171208-178177
AIR-20171226-178635
AIR-20171204-177985
AIR-20171207-178090
AIR-20180111-178854
AIR-20171025-177184
AIR-20171115-177627
AIR-20171208-178190
AIR-20170926-176800
AIR-20170927-176822
AIR-20170927-176824
AIR-20171102-177307
AIR-20171025-177207
AIR-20171212-178262
AIR-20180129-178941
AIR-20171208-178152
AIR-20180206-179051
AIR-20171212-178270
AIR-20180206-179091
AIR-20180212-179179
AIR-20180212-179182
AIR-20171127-177816
AIR-20180111-178869
AIR-20171127-177830
AIR-20171003-176886
AIR-20171127-177835
AIR-20171127-177843
AIR-20170928-176850
AIR-20180110-178838
AIR-20180110-178842
AIR-20171128-177870
AIR-20180221-179497
AIR-20171213-178328
AIR-20171130-177905
AIR-20171130-177930
AIR-20180220-179452
AIR-20171204-177981
AIR-20171120-177724
AIR-20171120-177725
AIR-20170918-176610
AIR-20171128-177844
AIR-20171204-177992
AIR-20171204-177993

12/17/2017
12/21/2017
11/15/2017
12/03/2017
12/22/2017
12/03/2017
11/20/2017
01/11/2018
09/18/2017
09/26/2017
12/03/2017
09/20/2017
09/27/2017
09/27/2017
11/02/2017
09/20/2017
12/03/2017
01/26/2018
12/07/2017
02/06/2018
12/03/2017
11/07/2017
02/12/2018
02/10/2018
11/24/2017
01/10/2018
11/24/2017
10/03/2017
11/24/2017
11/23/2017
09/28/2017
01/09/2018
01/10/2018
11/28/2017
02/20/2018
12/04/2017
11/29/2017
11/30/2017
02/19/2018
12/04/2017
11/18/2017
11/17/2017
09/13/2017
11/27/2017
12/03/2017
12/02/2017



ACHD Complaints System

Page 3 of 5

AIR-20171204-177996
AIR-20180110-178847
AIR-20180228-179634
AIR-20171206-178066
AIR-20171206-178086
AIR-20171117-177689
AIR-20170926-176791
AIR-20171030-177242
AIR-20171023-177084
AIR-20171023-177085
AIR-20170922-176733
AIR-20171004-176899
AIR-20170922-176769
AIR-20180509-180300
AIR-20180319-179919
AIR-20180501-180226
AIR-20180502-180239
AIR-20180430-180202
AIR-20180430-180205
AIR-20180430-180219
AIR-20180427-180183
AIR-20190204-182142
AIR-20190204-182144
AIR-20190207-182201
AIR-20190208-182210
AIR-20190208-182211
AIR-20190208-182214
AIR-20181219-181777
AIR-20181219-181778
AIR-20181219-181779
AIR-20181219-181783
AIR-20190117-181974
AIR-20190117-181976
AIR-20190117-181977
AIR-20190117-181978
AIR-20190117-181979
AIR-20190117-181982
AIR-20180524-180396
AIR-20181105-181583
AIR-20180525-180403
AIR-20190114-181959
AIR-20190114-181960
AIR-20180813-180983
AIR-20181213-181723
AIR-20190204-182118
AIR-20190204-182119

12/03/2017
01/10/2018
02/28/2018
12/02/2017
12/02/2017
09/28/2017
09/26/2017
10/30/2017
10/21/2017
10/22/2017
09/15/2017
10/04/2017
09/20/2017
05/09/2018
03/19/2018
05/01/2018
05/02/2018
04/30/2018
04/28/2018
04/28/2018
04/27/2018
02/04/2019
02/04/2019
02/07/2019
02/07/2019
02/08/2019
02/08/2019
12/19/2018
12/19/2018
12/19/2018
12/19/2018
01/17/2019
01/17/2019
01/16/2019
01/16/2019
01/16/2019
01/17/2019
05/24/2018
11/04/2018
05/25/2018
01/13/2019
01/13/2019
08/10/2018
12/13/2018
02/02/2019
02/02/2019



ACHD Complaints System

Page 4 of 5

AIR-20190204-182120
AIR-20180801-180834
AIR-20190107-181898
AIR-20190204-182123
AIR-20190204-182125
AIR-20190204-182126
AIR-20180806-180867
AIR-20180806-180868
AIR-20180928-181379
AIR-20190110-181937
AIR-20190110-181938
AIR-20190118-181987
AIR-20190118-181991
AIR-20190118-181992
AIR-20181227-181822
AIR-20190122-182015
AIR-20180629-180600
AIR-20190204-182137
AIR-20180925-181369
AIR-20190122-182020
AIR-20190130-182077
AIR-20190131-182093
AIR-20190115-181966
AIR-20190204-182146
AIR-20190204-182148
AIR-20190204-182149
AIR-20190110-181918
AIR-20190110-181920
AIR-20190110-181922
AIR-20190110-181923
AIR-20190110-181924
AIR-20190110-181925
AIR-20190110-181927
AIR-20190116-181971
AIR-20190124-182035
AIR-20190124-182036
AIR-20190124-182037
AIR-20190124-182038
AIR-20190124-182039
AIR-20190124-182041
AIR-20190124-182045
AIR-20190124-182048
AIR-20181009-181444
AIR-20190125-182055
AIR-20190311-182319
AIR-20190311-182320

02/04/2019
07/31/2018
01/04/2019
02/02/2019
02/04/2019
02/02/0219
08/04/2018
08/03/2018
09/27/2018
01/10/2019
01/10/2019
01/17/2019
01/18/2019
01/18/2019
12/26/2018
01/20/2019
06/29/2018
02/04/2019
09/24/2018
01/22/2019
01/30/2019
01/31/2019
01/15/2019
02/03/2019
02/04/2019
02/04/2019
01/09/2019
01/10/2019
01/10/2019
01/09/2018
01/09/2019
01/10/2019
01/09/2019
01/16/2019
01/24/2019
01/23/2019
01/23/2019
01/24/2019
01/24/2019
01/23/2019
01/23/2019
01/24/2019
10/09/2018
01/25/2019
02/15/2019
02/15/2019



ACHD Complaints System
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AIR-20190311-182324
AIR-20190311-182327
AIR-20181001-181400
AIR-20181029-181559
AIR-20180521-180381
AIR-20190115-181961
AIR-20190115-181962
AIR-20190115-181963
AIR-20180618-180544
AIR-20190117-181972
AIR-20180827-181127
AIR-20190205-182159
AIR-20190205-182160
AIR-20190205-182163
AIR-20190205-182164
AIR-20190205-182166
AIR-20190125-182049
AIR-20190125-182050
AIR-20190110-181934
AIR-20190110-181935
AIR-20190205-182178
AIR-20190123-182022
AIR-20190123-182023
AIR-20190123-182024
AIR-20190123-182025
AIR-20190123-182034
AIR-20181009-181441

02/17/2019
02/18/2019
10/01/2018
10/26/2018
05/18/2018
01/14/2019
01/14/2019
01/13/2019
06/16/2018
01/16/2019
08/24/2018
02/05/2019
02/04/2019
02/04/2019
02/04/2019
02/05/2019
01/25/2019
01/25/2019
01/09/2019
01/10/2019
02/04/2019
01/23/2019
01/22/2019
01/23/2019
01/23/2019
01/23/2019
10/08/2018





ACHD Complaints System

Page 2 of 3

AIR-20180920-181338
AIR-20190129-182074
AIR-20190207-182198
AIR-20190207-182199
AIR-20190207-182200
AIR-20190208-182215
AIR-20180831-181178
AIR-20180831-181180
AIR-20180831-181184
AIR-20180831-181186
AIR-20180831-181187
AIR-20180831-181188
AIR-20180831-181190
AIR-20180924-181359
AIR-20181115-181626
AIR-20181219-181786
AIR-20190208-182216
AIR-20190208-182217
AIR-20180910-181259
AIR-20180910-181265
AIR-20180910-181267
AIR-20180917-181299
AIR-20180824-181109
AIR-20180824-181110
AIR-20181003-181412
AIR-20180824-181111
AIR-20180810-180970
AIR-20180823-181094
AIR-20180823-181095
AIR-20180823-181096
AIR-20180823-181097
AIR-20181210-181699
AIR-20180904-181213
AIR-20190204-182124
AIR-20181011-181458
AIR-20180928-181377
AIR-20181227-181824
AIR-20180822-181085
AIR-20180822-181086
AIR-20180822-181088
AIR-20180822-181089
AIR-20180925-181371
AIR-20181101-181568
AIR-20181130-181676
AIR-20181220-181792
AIR-20181220-181793

09/20/2018
01/28/2019
02/07/2019
02/07/2019
02/07/2019
02/08/2019
08/31/2018
08/31/2018
08/31/2018
08/31/2018
08/31/2018
08/31/2018
08/31/2018
09/23/2018
11/15/2018
12/19/2018
02/08/2019
02/08/2019
09/10/2018
09/09/2018
09/10/2018
09/17/2018
08/24/2018
08/24/2018
10/03/2018
08/24/2018
08/10/2018
08/23/2018
08/23/2018
08/23/2018
08/23/2018
12/10/2018
09/04/2018
02/04/2019
10/11/2018
09/28/2018
12/27/2018
08/21/2018
08/22/2018
08/22/2018
08/22/2018
09/25/2018
11/01/2018
11/30/2018
12/20/2018
12/20/2018



ACHD Complaints System
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AIR-20190206-182194
AIR-20190206-182196
AIR-20180828-181142
AIR-20181228-181838
AIR-20180820-181063
AIR-20181009-181442
AIR-20181005-181423
AIR-20181214-181734
AIR-20181214-181735
AIR-20180906-181224
AIR-20181001-181399
AIR-20181001-181401
AIR-20190102-181860
AIR-20180827-181123
AIR-20180827-181130
AIR-20180827-181133
AIR-20180827-181134
AIR-20180830-181164
AIR-20180830-181165
AIR-20181126-181659
AIR-20180823-181098
AIR-20180823-181103
AIR-20180823-181106
AIR-20190123-182029
AIR-20180919-181332
AIR-20181025-181539

02/06/2019
02/06/2019
08/28/2018
12/28/2018
08/20/2018
10/08/2018
10/05/2018
12/14/2018
12/14/2018
09/06/2018
10/01/2018
09/30/2018
01/02/2019
08/25/2018
08/24/2018
08/27/2018
08/22/2018
08/30/2018
08/30/2018
11/26/2018
08/23/2018
08/23/2018
08/23/2018
01/23/2019
09/19/2018
10/25/2018





ACHD Complaints System
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AIR-20171122-177782
AIR-20171220-178496
AIR-20171205-178014
AIR-20171122-177789
AIR-20171108-177426
AIR-20171220-178543
AIR-20171115-177638
AIR-20171218-178396
AIR-20171226-178624
AIR-20171115-177643
AIR-20171208-178177
AIR-20171226-178635
AIR-20171204-177985
AIR-20171207-178090
AIR-20180111-178854
AIR-20171025-177184
AIR-20171115-177627
AIR-20171208-178190
AIR-20170926-176800
AIR-20170927-176822
AIR-20170927-176824
AIR-20171102-177307
AIR-20171025-177207
AIR-20171212-178262
AIR-20180129-178941
AIR-20171208-178152
AIR-20180206-179051
AIR-20171212-178270
AIR-20180206-179091
AIR-20180212-179179
AIR-20180212-179182
AIR-20171127-177816
AIR-20180111-178869
AIR-20171127-177830
AIR-20171003-176886
AIR-20171127-177835
AIR-20171127-177843
AIR-20170928-176850
AIR-20180110-178838
AIR-20180110-178842
AIR-20171128-177870
AIR-20180221-179497
AIR-20171213-178328
AIR-20171130-177905
AIR-20171130-177930
AIR-20180220-179452

11/21/2017
12/19/2017
11/30/2017
11/21/2017
09/22/2017
12/17/2017
09/26/2017
12/17/2017
12/21/2017
11/15/2017
12/03/2017
12/22/2017
12/03/2017
11/20/2017
01/11/2018
09/18/2017
09/26/2017
12/03/2017
09/20/2017
09/27/2017
09/27/2017
11/02/2017
09/20/2017
12/03/2017
01/26/2018
12/07/2017
02/06/2018
12/03/2017
11/07/2017
02/12/2018
02/10/2018
11/24/2017
01/10/2018
11/24/2017
10/03/2017
11/24/2017
11/23/2017
09/28/2017
01/09/2018
01/10/2018
11/28/2017
02/20/2018
12/04/2017
11/29/2017
11/30/2017
02/19/2018



ACHD Complaints System

Page 3 of 5

AIR-20171204-177981
AIR-20171120-177724
AIR-20171120-177725
AIR-20170918-176610
AIR-20171128-177844
AIR-20171204-177992
AIR-20171204-177993
AIR-20171204-177996
AIR-20180110-178847
AIR-20180228-179634
AIR-20171206-178066
AIR-20171206-178086
AIR-20171117-177689
AIR-20170926-176791
AIR-20171030-177242
AIR-20171023-177084
AIR-20171023-177085
AIR-20170922-176733
AIR-20171004-176899
AIR-20170922-176769
AIR-20180509-180300
AIR-20180319-179919
AIR-20180501-180226
AIR-20180502-180239
AIR-20180430-180202
AIR-20180430-180205
AIR-20180430-180219
AIR-20180427-180183
AIR-20190204-182142
AIR-20190204-182144
AIR-20190207-182201
AIR-20190208-182210
AIR-20190208-182211
AIR-20190208-182214
AIR-20181219-181777
AIR-20181219-181778
AIR-20181219-181779
AIR-20181219-181783
AIR-20190117-181974
AIR-20190117-181976
AIR-20190117-181977
AIR-20190117-181978
AIR-20190117-181979
AIR-20190117-181982
AIR-20180524-180396
AIR-20181105-181583

12/04/2017
11/18/2017
11/17/2017
09/13/2017
11/27/2017
12/03/2017
12/02/2017
12/03/2017
01/10/2018
02/28/2018
12/02/2017
12/02/2017
09/28/2017
09/26/2017
10/30/2017
10/21/2017
10/22/2017
09/15/2017
10/04/2017
09/20/2017
05/09/2018
03/19/2018
05/01/2018
05/02/2018
04/30/2018
04/28/2018
04/28/2018
04/27/2018
02/04/2019
02/04/2019
02/07/2019
02/07/2019
02/08/2019
02/08/2019
12/19/2018
12/19/2018
12/19/2018
12/19/2018
01/17/2019
01/17/2019
01/16/2019
01/16/2019
01/16/2019
01/17/2019
05/24/2018
11/04/2018



ACHD Complaints System
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AIR-20180525-180403
AIR-20190114-181959
AIR-20190114-181960
AIR-20180813-180983
AIR-20181213-181723
AIR-20190204-182118
AIR-20190204-182119
AIR-20190204-182120
AIR-20180801-180834
AIR-20190107-181898
AIR-20190204-182123
AIR-20190204-182125
AIR-20190204-182126
AIR-20180806-180867
AIR-20180806-180868
AIR-20190122-182013
AIR-20180928-181379
AIR-20190110-181937
AIR-20190110-181938
AIR-20190118-181987
AIR-20190118-181991
AIR-20190118-181992
AIR-20181227-181822
AIR-20180629-180600
AIR-20190204-182137
AIR-20180925-181369
AIR-20190122-182020
AIR-20190130-182077
AIR-20190131-182093
AIR-20190115-181966
AIR-20190204-182146
AIR-20190204-182148
AIR-20190204-182149
AIR-20190110-181918
AIR-20190110-181920
AIR-20190110-181922
AIR-20190110-181923
AIR-20190110-181924
AIR-20190110-181925
AIR-20190110-181927
AIR-20190116-181971
AIR-20190124-182035
AIR-20190124-182036
AIR-20190124-182037
AIR-20190124-182038
AIR-20190124-182039

05/25/2018
01/13/2019
01/13/2019
08/10/2018
12/13/2018
02/02/2019
02/02/2019
02/04/2019
07/31/2018
01/04/2019
02/02/2019
02/04/2019
02/02/0219
08/04/2018
08/03/2018
01/21/2019
09/27/2018
01/10/2019
01/10/2019
01/17/2019
01/18/2019
01/18/2019
12/26/2018
06/29/2018
02/04/2019
09/24/2018
01/22/2019
01/30/2019
01/31/2019
01/15/2019
02/03/2019
02/04/2019
02/04/2019
01/09/2019
01/10/2019
01/10/2019
01/09/2018
01/09/2019
01/10/2019
01/09/2019
01/16/2019
01/24/2019
01/23/2019
01/23/2019
01/24/2019
01/24/2019



ACHD Complaints System
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AIR-20190124-182041
AIR-20190124-182045
AIR-20190124-182048
AIR-20181009-181444
AIR-20190125-182055
AIR-20190311-182319
AIR-20190311-182320
AIR-20190311-182324
AIR-20190311-182327
AIR-20181001-181400
AIR-20181029-181559
AIR-20180521-180381
AIR-20190115-181961
AIR-20190115-181962
AIR-20190115-181963
AIR-20180618-180544
AIR-20190117-181972
AIR-20180827-181127
AIR-20190205-182159
AIR-20190205-182160
AIR-20190205-182163
AIR-20190205-182164
AIR-20190205-182166
AIR-20190125-182049
AIR-20190125-182050
AIR-20190110-181934
AIR-20190110-181935
AIR-20190205-182178
AIR-20190123-182022
AIR-20190123-182023
AIR-20190123-182024
AIR-20190123-182025
AIR-20190123-182034
AIR-20181009-181441

01/23/2019
01/23/2019
01/24/2019
10/09/2018
01/25/2019
02/15/2019
02/15/2019
02/17/2019
02/18/2019
10/01/2018
10/26/2018
05/18/2018
01/14/2019
01/14/2019
01/13/2019
06/16/2018
01/16/2019
08/24/2018
02/05/2019
02/04/2019
02/04/2019
02/04/2019
02/05/2019
01/25/2019
01/25/2019
01/09/2019
01/10/2019
02/04/2019
01/23/2019
01/22/2019
01/23/2019
01/23/2019
01/23/2019
10/08/2018





ACHD Complaints System

Page 1 of 1

AIR-20190122-182017
AIR QUALITY - OPEN BURNING

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/19/2019

06:50 PM

  BIGHAM ST

MOUNTH WASHINGTON, PA  15211
PITTSBURGH CITY
99999

NEIGHBOR AT 447 BIGHAM STREET IS BURNING WOOD.

Complainant:

Email:

Phone(s):

Complaint Against: BIGHAM STREET 15211
   BIGHAM ST

MOUNTH WASHINGTON, PA 15211

Phone(s):
Additional Comments:

Supervisor:
Created By:

ANSWERING SERVICE 01-19-2019

Sagel,Karen

Actions:
Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/19/2019

06:50 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 1 of 2

AIR-20190122-182018
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/18/2019

04:03 PM

   

, PA  15218

99999

SUBJECT MON VALLEY AIR QUALITY
MESSAGE I KNOW YOU ARE AWARE OF THE MON VALLEY AIR QUALITY 
ISSUES, BUT I WANTED TO BE SURE TO REGISTER A COMPLAINT FROM 
SWISSVALE. WE ARE NOT A LISTED COMMUNITY IN THE WARNING, BUT 
HAVE BEEN EXPERIENCING POOR AIR QUALITY SINCE NEW YEAR. MY 
WIFE AND I HAVE BOTH EXPERIENCED RESPIRATORY SYMPTOMS 
(COUGHING, MAINLY, AND SORE THROAT) THAT WE FEEL ARE 
EXACERBATED BY THE CLAIRTON WORKS POLLUTION, AS THESE 
SYMPTOMS ARE LESS SEVERE AWAY FROM HOME (AT 7930 ST. 
LAWRENCE AVENUE). WHILE WE ARE BOTH GETTING OVER COLDS, THE 
DURATION AND RE-EMERGENCE OF THESE SYMPTOMS (NOW 3+ WEEKS 
FROM ONSET) COINCIDES WITH THE POOR AIR QUALITY. PLEASE USE 
EVERY TOOL AND RESOURCE YOU HAVE TO FIGHT USS - WE MON 
VALLEY RESIDENTS LITERRALLY CANNOT LIVE LIKE THIS.

Complainant:

Email:

Phone(s):

Complaint Against: 15218 GENERAL AREA
    

, PA 15218

Phone(s):
Additional Comments:

Supervisor:
Created By:

WEBSITE 01-18-2019 @ 04:03 PM

Sagel,Karen

Actions:
Previous Complaints on Complaint Property:

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/18/2019

04:03 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System
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AIR-20171115-177621
AIR-20180129-178942
AIR-20180213-179223
AIR-20180221-179503
AIR-20170922-176731
AIR-20190204-182145
AIR-20180621-180562
AIR-20190205-182165

09/26/2017
01/26/2018
02/12/2018
02/20/2018
09/15/2017
02/03/2019
06/20/2018
02/04/2019

SR Num Date Complained



ACHD Complaints System

Page 1 of 2

AIR-20190122-182019
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/22/2019

10:30 AM

   

, PA  15212

99999

WANTED TO SHARE THE WEEKLY RESULTS OF MONITORING DATA FOR 
LAST WEEK.

OF PARTICULAR CONCERN IS THE OUTDOOR DATA-ALL RED. THIS 
REPRESENTS VERY POOR AIR QUALITY OUTSIDE OF MY HOME & IS 
CONFIRMATION OF WHY I’M EXPERIENCING PHYSICAL SYMPTOMS FROM 
THESE POLLUTANTS.

I HOPE THIS CAN SERVE AS AN OFFICIAL COMPLAINT/CONCERN?
PLEASE ADVISE.

PHYSICAL SYMPTOMS INCLUDE: COUGHING, CHEST PRESSURE, 
PALPITATIONS, NASTY HEADACHE-MIGRAINE LIKE IN MANY WAYS & FOR 
THE FIRST TIME EVER-A SENSE OF A HOT POKER BURNING THE LINING 
OF MY THROAT. THAT’S THE BEST WAY I CAN THINK TO DESCRIBE IT.

Complainant:

Email:

Phone(s):

Complaint Against: 15212 GENERAL AREA
    

, PA 15212

Phone(s):
Additional Comments:

Supervisor:
Created By:

EMAIL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/22/2019

10:30 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System
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AIR-20171017-176979
AIR-20171023-177102
AIR-20170922-176744
AIR-20180502-180248
AIR-20181105-181585
AIR-20180608-180490

09/15/2017
09/17/2017
09/15/2017
05/02/2018
11/04/2018
06/07/2018

Previous Complaints on Complaint Property:
SR Num Date Complained



ACHD Complaints System
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AIR-20190122-182020
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/22/2018

01:15 PM

400  STATE ST

PITTSBURGH, PA  15025
CLAIRTON CITY
99999

DRIVING ON RIVER ROAD FROM ELIZABETH TO GLASSPORT DIRECTION 
SMELL IS HORRIBLE

Complainant:

Email:

Phone(s):

Complaint Against: *US STEEL CLAIRTON COKE WORKS
 400  STATE ST

PITTSBURGH, PA 15025

Phone(s):
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20171108-177424
AIR-20170605-175202
AIR-20171003-176887
AIR-20171019-177041
AIR-20171113-177529
AIR-20171122-177782
AIR-20171220-178496
AIR-20171205-178014
AIR-20171122-177789
AIR-20171108-177426
AIR-20171220-178543
AIR-20171115-177638

11/08/2017
06/05/2017
10/03/2017
10/19/2017
09/25/2017
11/21/2017
12/19/2017
11/30/2017
11/21/2017
09/22/2017
12/17/2017
09/26/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/22/2019

01:15 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:
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AIR-20171218-178396
AIR-20171226-178624
AIR-20171115-177643
AIR-20171208-178177
AIR-20171226-178635
AIR-20171204-177985
AIR-20171207-178090
AIR-20180111-178854
AIR-20171025-177184
AIR-20171115-177627
AIR-20171208-178190
AIR-20170926-176800
AIR-20170927-176822
AIR-20170927-176824
AIR-20171102-177307
AIR-20171025-177207
AIR-20171212-178262
AIR-20180129-178941
AIR-20171208-178152
AIR-20180206-179051
AIR-20171212-178270
AIR-20180206-179091
AIR-20180212-179179
AIR-20180212-179182
AIR-20171127-177816
AIR-20180111-178869
AIR-20171127-177830
AIR-20171003-176886
AIR-20171127-177835
AIR-20171127-177843
AIR-20170928-176850
AIR-20180110-178838
AIR-20180110-178842
AIR-20171128-177870
AIR-20180221-179497
AIR-20171213-178328
AIR-20171130-177905
AIR-20171130-177930
AIR-20180220-179452
AIR-20171204-177981
AIR-20171120-177724
AIR-20171120-177725
AIR-20170918-176610
AIR-20171128-177844
AIR-20171204-177992
AIR-20171204-177993

12/17/2017
12/21/2017
11/15/2017
12/03/2017
12/22/2017
12/03/2017
11/20/2017
01/11/2018
09/18/2017
09/26/2017
12/03/2017
09/20/2017
09/27/2017
09/27/2017
11/02/2017
09/20/2017
12/03/2017
01/26/2018
12/07/2017
02/06/2018
12/03/2017
11/07/2017
02/12/2018
02/10/2018
11/24/2017
01/10/2018
11/24/2017
10/03/2017
11/24/2017
11/23/2017
09/28/2017
01/09/2018
01/10/2018
11/28/2017
02/20/2018
12/04/2017
11/29/2017
11/30/2017
02/19/2018
12/04/2017
11/18/2017
11/17/2017
09/13/2017
11/27/2017
12/03/2017
12/02/2017
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AIR-20171204-177996
AIR-20180110-178847
AIR-20180228-179634
AIR-20171206-178066
AIR-20171206-178086
AIR-20171117-177689
AIR-20170926-176791
AIR-20171030-177242
AIR-20171023-177084
AIR-20171023-177085
AIR-20170922-176733
AIR-20171004-176899
AIR-20170922-176769
AIR-20180509-180300
AIR-20180319-179919
AIR-20180501-180226
AIR-20180502-180239
AIR-20180430-180202
AIR-20180430-180205
AIR-20180430-180219
AIR-20180427-180183
AIR-20190204-182142
AIR-20190204-182144
AIR-20190207-182201
AIR-20190208-182210
AIR-20190208-182211
AIR-20190208-182214
AIR-20181219-181777
AIR-20181219-181778
AIR-20181219-181779
AIR-20181219-181783
AIR-20190117-181974
AIR-20190117-181976
AIR-20190117-181977
AIR-20190117-181978
AIR-20190117-181979
AIR-20190117-181982
AIR-20180524-180396
AIR-20181105-181583
AIR-20180525-180403
AIR-20190114-181959
AIR-20190114-181960
AIR-20180813-180983
AIR-20181213-181723
AIR-20190204-182118
AIR-20190204-182119

12/03/2017
01/10/2018
02/28/2018
12/02/2017
12/02/2017
09/28/2017
09/26/2017
10/30/2017
10/21/2017
10/22/2017
09/15/2017
10/04/2017
09/20/2017
05/09/2018
03/19/2018
05/01/2018
05/02/2018
04/30/2018
04/28/2018
04/28/2018
04/27/2018
02/04/2019
02/04/2019
02/07/2019
02/07/2019
02/08/2019
02/08/2019
12/19/2018
12/19/2018
12/19/2018
12/19/2018
01/17/2019
01/17/2019
01/16/2019
01/16/2019
01/16/2019
01/17/2019
05/24/2018
11/04/2018
05/25/2018
01/13/2019
01/13/2019
08/10/2018
12/13/2018
02/02/2019
02/02/2019
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AIR-20190204-182120
AIR-20180801-180834
AIR-20190107-181898
AIR-20190204-182123
AIR-20190204-182125
AIR-20190204-182126
AIR-20180806-180867
AIR-20180806-180868
AIR-20190122-182013
AIR-20180928-181379
AIR-20190110-181937
AIR-20190110-181938
AIR-20190118-181987
AIR-20190118-181991
AIR-20190118-181992
AIR-20181227-181822
AIR-20190122-182015
AIR-20180629-180600
AIR-20190204-182137
AIR-20180925-181369
AIR-20190130-182077
AIR-20190131-182093
AIR-20190115-181966
AIR-20190204-182146
AIR-20190204-182148
AIR-20190204-182149
AIR-20190110-181918
AIR-20190110-181920
AIR-20190110-181922
AIR-20190110-181923
AIR-20190110-181924
AIR-20190110-181925
AIR-20190110-181927
AIR-20190116-181971
AIR-20190124-182035
AIR-20190124-182036
AIR-20190124-182037
AIR-20190124-182038
AIR-20190124-182039
AIR-20190124-182041
AIR-20190124-182045
AIR-20190124-182048
AIR-20181009-181444
AIR-20190125-182055
AIR-20190311-182319
AIR-20190311-182320

02/04/2019
07/31/2018
01/04/2019
02/02/2019
02/04/2019
02/02/0219
08/04/2018
08/03/2018
01/21/2019
09/27/2018
01/10/2019
01/10/2019
01/17/2019
01/18/2019
01/18/2019
12/26/2018
01/20/2019
06/29/2018
02/04/2019
09/24/2018
01/30/2019
01/31/2019
01/15/2019
02/03/2019
02/04/2019
02/04/2019
01/09/2019
01/10/2019
01/10/2019
01/09/2018
01/09/2019
01/10/2019
01/09/2019
01/16/2019
01/24/2019
01/23/2019
01/23/2019
01/24/2019
01/24/2019
01/23/2019
01/23/2019
01/24/2019
10/09/2018
01/25/2019
02/15/2019
02/15/2019
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AIR-20190311-182324
AIR-20190311-182327
AIR-20181001-181400
AIR-20181029-181559
AIR-20180521-180381
AIR-20190115-181961
AIR-20190115-181962
AIR-20190115-181963
AIR-20180618-180544
AIR-20190117-181972
AIR-20180827-181127
AIR-20190205-182159
AIR-20190205-182160
AIR-20190205-182163
AIR-20190205-182164
AIR-20190205-182166
AIR-20190125-182049
AIR-20190125-182050
AIR-20190110-181934
AIR-20190110-181935
AIR-20190205-182178
AIR-20190123-182022
AIR-20190123-182023
AIR-20190123-182024
AIR-20190123-182025
AIR-20190123-182034
AIR-20181009-181441

02/17/2019
02/18/2019
10/01/2018
10/26/2018
05/18/2018
01/14/2019
01/14/2019
01/13/2019
06/16/2018
01/16/2019
08/24/2018
02/05/2019
02/04/2019
02/04/2019
02/04/2019
02/05/2019
01/25/2019
01/25/2019
01/09/2019
01/10/2019
02/04/2019
01/23/2019
01/22/2019
01/23/2019
01/23/2019
01/23/2019
10/08/2018
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AIR-20190123-182021
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/23/2019

08:34 AM

3100  GRAND AV

PITTSBURGH, PA  15225
NEVILLE TOWNSHIP
99999

-11/23/19
-8:34AM
-METALICO RECYCLING, NEVILLE ISLAND
-LARGE EXPLOSION AT THE SHREDDER ACCOMPANIED BY A LOT OF 
THICK, CREAM-COLORED SMOKE. IT SHOOK THE WINDOWS ION MY 
HOME.
<PICTURES IN FILE>

Complainant:

Email:

Phone(s):

Complaint Against: *METALICO
 3100  GRAND AV

PITTSBURGH, PA 15225

Phone(s): 412-7717000
Additional Comments:

Supervisor:
Created By:

EMAIL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20170825-176227
AIR-20170601-175171
AIR-20171226-178618
AIR-20171218-178431
AIR-20180215-179350
AIR-20180215-179383
AIR-20171220-178502

08/22/2017
06/01/2017
12/21/2017
12/15/2017
02/15/2018
02/15/2018
12/19/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/23/2019

08:58 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:
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AIR-20171122-177790
AIR-20171226-178625
AIR-20171229-178696
AIR-20171221-178561
AIR-20171221-178592
AIR-20171221-178598
AIR-20180227-179605
AIR-20180227-179606
AIR-20180227-179607
AIR-20180103-178758
AIR-20180123-178926
AIR-20180213-179274
AIR-20180214-179285
AIR-20180214-179286
AIR-20180214-179287
AIR-20180214-179290
AIR-20180110-178837
AIR-20171206-178040
AIR-20180221-179498
AIR-20171201-177955
AIR-20171214-178357
AIR-20180220-179445
AIR-20180220-179446
AIR-20180220-179451
AIR-20180226-179603
AIR-20180227-179615
AIR-20171204-178002
AIR-20171204-178003
AIR-20180306-179748
AIR-20180413-180059
AIR-20180514-180314
AIR-20180322-179930
AIR-20180322-179931
AIR-20180508-180289
AIR-20180508-180290
AIR-20180420-180120
AIR-20180420-180123
AIR-20180426-180180
AIR-20180307-179783
AIR-20180307-179787
AIR-20180425-180160
AIR-20180514-180319
AIR-20180315-179897
AIR-20180315-179901
AIR-20180315-179902
AIR-20180315-179903

11/21/2017
12/21/2017
12/28/2017
12/20/2017
12/21/2017
12/21/2017
02/27/2018
02/27/2018
02/27/2018
01/03/2018
01/23/2018
02/13/2018
02/13/2018
02/13/2018
02/13/2018
02/07/2018
01/09/2018
11/30/2017
02/21/2018
12/01/2017
12/04/2017
02/20/2018
02/20/2018
02/19/2018
02/26/2018
02/27/2018
12/04/2017
12/04/2017
03/05/2018
04/13/2018
05/14/2018
03/21/2018
03/21/2018
05/08/2018
05/08/2018
04/20/2018
04/20/2018
04/26/2018
03/07/2018
03/06/2018
04/25/2018
05/14/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
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AIR-20180315-179904
AIR-20180315-179905
AIR-20180315-179907
AIR-20180315-179908
AIR-20180418-180101
AIR-20180314-179889
AIR-20180314-179890
AIR-20180416-180079
AIR-20180502-180251
AIR-20180502-180252
AIR-20180427-180184
AIR-20180427-180185
AIR-20180411-180046
AIR-20180920-181335
AIR-20180920-181336
AIR-20180920-181337
AIR-20190129-182076
AIR-20190204-182156
AIR-20181211-181711
AIR-20180926-181375
AIR-20181024-181531
AIR-20181024-181532
AIR-20181024-181536
AIR-20190207-182205
AIR-20181031-181564
AIR-20181031-181565
AIR-20181120-181648
AIR-20180717-180732
AIR-20181003-181418
AIR-20181206-181691
AIR-20181210-181700
AIR-20181210-181704
AIR-20181004-181420
AIR-20181004-181421
AIR-20181011-181454
AIR-20181210-181705
AIR-20181210-181706
AIR-20181210-181708
AIR-20181129-181673
AIR-20181011-181459
AIR-20181011-181460
AIR-20180928-181384
AIR-20180928-181385
AIR-20190118-181989
AIR-20180619-180546
AIR-20180925-181370

03/15/2018
03/15/2018
03/15/2018
03/15/2018
04/18/2018
03/14/2018
03/14/2018
04/14/2018
05/02/2018
05/02/2018
04/27/2018
04/27/2018
04/11/2018
09/20/2018
09/20/2018
09/20/2018
01/29/2019
02/04/2019
12/11/2018
09/26/2018
10/19/2018
10/19/2018
10/24/2018
02/07/2019
10/31/2018
10/31/2018
11/20/2018
07/16/2018
10/02/2018
12/06/2018
12/10/2018
12/10/2018
10/04/2018
10/04/2018
10/11/2018
12/10/2018
12/10/2018
12/10/2018
11/29/2018
10/08/2018
10/08/2018
09/28/2018
09/28/2018
01/18/2019
06/18/2018
09/25/2018
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AIR-20181015-181480
AIR-20181015-181483
AIR-20181002-181410
AIR-20181005-181424
AIR-20180803-180847
AIR-20180803-180849
AIR-20181113-181621
AIR-20181022-181521
AIR-20181022-181523
AIR-20181220-181797
AIR-20190110-181919
AIR-20181010-181449
AIR-20180531-180444
AIR-20181107-181602
AIR-20181127-181663
AIR-20181127-181665
AIR-20181127-181666
AIR-20181127-181667
AIR-20181026-181542
AIR-20180726-180793
AIR-20180620-180561
AIR-20190116-181968
AIR-20180830-181167
AIR-20180830-181168
AIR-20180830-181169
AIR-20180702-180622
AIR-20180907-181240
AIR-20180726-180788
AIR-20180801-180841
AIR-20180523-180389
AIR-20180523-180390
AIR-20181128-181670
AIR-20181128-181671
AIR-20190211-182232
AIR-20190123-182026
AIR-20190123-182027
AIR-20190123-182028
AIR-20190123-182033

10/15/2018
10/15/2018
10/02/2018
10/05/2018
08/02/2018
08/02/2018
11/12/2018
10/22/2018
10/22/2018
12/20/2018
01/09/2019
10/10/2018
05/31/2018
11/07/2018
11/27/2018
11/27/2018
11/27/2018
11/27/2018
10/26/2018
07/26/2018
06/20/2018
01/16/2019
08/30/2018
08/30/2018
08/30/2018
07/01/2018
09/07/2018
07/26/2018
08/01/2018
05/22/2018
05/22/2018
11/28/2018
11/28/2018
02/11/2019
01/23/2019
01/23/2019
01/23/2019
01/23/2019
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AIR-20190123-182022
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/23/2019

09:08 AM

400  STATE ST

PITTSBURGH, PA  15025
CLAIRTON CITY
99999

HEADACH SINCE CHRISTMAS, NOSE IS RUNNING AND STUFFED UP. HAS 
A HEART CONDITION AND CANT BREATH AND PALPATATIONS. HER CAT 
HAS BEEN HOARS CANT MEOW AND IS THROWING UP.

Complainant:

Email:

Phone(s):

Complaint Against: *US STEEL CLAIRTON COKE WORKS
 400  STATE ST

PITTSBURGH, PA 15025

Phone(s):
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20171108-177424
AIR-20170605-175202
AIR-20171003-176887
AIR-20171019-177041
AIR-20171113-177529
AIR-20171122-177782
AIR-20171220-178496
AIR-20171205-178014
AIR-20171122-177789
AIR-20171108-177426
AIR-20171220-178543

11/08/2017
06/05/2017
10/03/2017
10/19/2017
09/25/2017
11/21/2017
12/19/2017
11/30/2017
11/21/2017
09/22/2017
12/17/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/23/2019

09:10 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 2 of 5

AIR-20171115-177638
AIR-20171218-178396
AIR-20171226-178624
AIR-20171115-177643
AIR-20171208-178177
AIR-20171226-178635
AIR-20171204-177985
AIR-20171207-178090
AIR-20180111-178854
AIR-20171025-177184
AIR-20171115-177627
AIR-20171208-178190
AIR-20170926-176800
AIR-20170927-176822
AIR-20170927-176824
AIR-20171102-177307
AIR-20171025-177207
AIR-20171212-178262
AIR-20180129-178941
AIR-20171208-178152
AIR-20180206-179051
AIR-20171212-178270
AIR-20180206-179091
AIR-20180212-179179
AIR-20180212-179182
AIR-20171127-177816
AIR-20180111-178869
AIR-20171127-177830
AIR-20171003-176886
AIR-20171127-177835
AIR-20171127-177843
AIR-20170928-176850
AIR-20180110-178838
AIR-20180110-178842
AIR-20171128-177870
AIR-20180221-179497
AIR-20171213-178328
AIR-20171130-177905
AIR-20171130-177930
AIR-20180220-179452
AIR-20171204-177981
AIR-20171120-177724
AIR-20171120-177725
AIR-20170918-176610
AIR-20171128-177844
AIR-20171204-177992

09/26/2017
12/17/2017
12/21/2017
11/15/2017
12/03/2017
12/22/2017
12/03/2017
11/20/2017
01/11/2018
09/18/2017
09/26/2017
12/03/2017
09/20/2017
09/27/2017
09/27/2017
11/02/2017
09/20/2017
12/03/2017
01/26/2018
12/07/2017
02/06/2018
12/03/2017
11/07/2017
02/12/2018
02/10/2018
11/24/2017
01/10/2018
11/24/2017
10/03/2017
11/24/2017
11/23/2017
09/28/2017
01/09/2018
01/10/2018
11/28/2017
02/20/2018
12/04/2017
11/29/2017
11/30/2017
02/19/2018
12/04/2017
11/18/2017
11/17/2017
09/13/2017
11/27/2017
12/03/2017
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AIR-20171204-177993
AIR-20171204-177996
AIR-20180110-178847
AIR-20180228-179634
AIR-20171206-178066
AIR-20171206-178086
AIR-20171117-177689
AIR-20170926-176791
AIR-20171030-177242
AIR-20171023-177084
AIR-20171023-177085
AIR-20170922-176733
AIR-20171004-176899
AIR-20170922-176769
AIR-20180509-180300
AIR-20180319-179919
AIR-20180501-180226
AIR-20180502-180239
AIR-20180430-180202
AIR-20180430-180205
AIR-20180430-180219
AIR-20180427-180183
AIR-20190204-182142
AIR-20190204-182144
AIR-20190207-182201
AIR-20190208-182210
AIR-20190208-182211
AIR-20190208-182214
AIR-20181219-181777
AIR-20181219-181778
AIR-20181219-181779
AIR-20181219-181783
AIR-20190117-181974
AIR-20190117-181976
AIR-20190117-181977
AIR-20190117-181978
AIR-20190117-181979
AIR-20190117-181982
AIR-20180524-180396
AIR-20181105-181583
AIR-20180525-180403
AIR-20190114-181959
AIR-20190114-181960
AIR-20180813-180983
AIR-20181213-181723
AIR-20190204-182118

12/02/2017
12/03/2017
01/10/2018
02/28/2018
12/02/2017
12/02/2017
09/28/2017
09/26/2017
10/30/2017
10/21/2017
10/22/2017
09/15/2017
10/04/2017
09/20/2017
05/09/2018
03/19/2018
05/01/2018
05/02/2018
04/30/2018
04/28/2018
04/28/2018
04/27/2018
02/04/2019
02/04/2019
02/07/2019
02/07/2019
02/08/2019
02/08/2019
12/19/2018
12/19/2018
12/19/2018
12/19/2018
01/17/2019
01/17/2019
01/16/2019
01/16/2019
01/16/2019
01/17/2019
05/24/2018
11/04/2018
05/25/2018
01/13/2019
01/13/2019
08/10/2018
12/13/2018
02/02/2019
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AIR-20190204-182119
AIR-20190204-182120
AIR-20180801-180834
AIR-20190107-181898
AIR-20190204-182123
AIR-20190204-182125
AIR-20190204-182126
AIR-20180806-180867
AIR-20180806-180868
AIR-20190122-182013
AIR-20180928-181379
AIR-20190110-181937
AIR-20190110-181938
AIR-20190118-181987
AIR-20190118-181991
AIR-20190118-181992
AIR-20181227-181822
AIR-20190122-182015
AIR-20180629-180600
AIR-20190204-182137
AIR-20180925-181369
AIR-20190122-182020
AIR-20190130-182077
AIR-20190131-182093
AIR-20190115-181966
AIR-20190204-182146
AIR-20190204-182148
AIR-20190204-182149
AIR-20190110-181918
AIR-20190110-181920
AIR-20190110-181922
AIR-20190110-181923
AIR-20190110-181924
AIR-20190110-181925
AIR-20190110-181927
AIR-20190116-181971
AIR-20190124-182035
AIR-20190124-182036
AIR-20190124-182037
AIR-20190124-182038
AIR-20190124-182039
AIR-20190124-182041
AIR-20190124-182045
AIR-20190124-182048
AIR-20181009-181444
AIR-20190125-182055

02/02/2019
02/04/2019
07/31/2018
01/04/2019
02/02/2019
02/04/2019
02/02/0219
08/04/2018
08/03/2018
01/21/2019
09/27/2018
01/10/2019
01/10/2019
01/17/2019
01/18/2019
01/18/2019
12/26/2018
01/20/2019
06/29/2018
02/04/2019
09/24/2018
01/22/2019
01/30/2019
01/31/2019
01/15/2019
02/03/2019
02/04/2019
02/04/2019
01/09/2019
01/10/2019
01/10/2019
01/09/2018
01/09/2019
01/10/2019
01/09/2019
01/16/2019
01/24/2019
01/23/2019
01/23/2019
01/24/2019
01/24/2019
01/23/2019
01/23/2019
01/24/2019
10/09/2018
01/25/2019
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AIR-20190311-182319
AIR-20190311-182320
AIR-20190311-182324
AIR-20190311-182327
AIR-20181001-181400
AIR-20181029-181559
AIR-20180521-180381
AIR-20190115-181961
AIR-20190115-181962
AIR-20190115-181963
AIR-20180618-180544
AIR-20190117-181972
AIR-20180827-181127
AIR-20190205-182159
AIR-20190205-182160
AIR-20190205-182163
AIR-20190205-182164
AIR-20190205-182166
AIR-20190125-182049
AIR-20190125-182050
AIR-20190110-181934
AIR-20190110-181935
AIR-20190205-182178
AIR-20190123-182023
AIR-20190123-182024
AIR-20190123-182025
AIR-20190123-182034
AIR-20181009-181441

02/15/2019
02/15/2019
02/17/2019
02/18/2019
10/01/2018
10/26/2018
05/18/2018
01/14/2019
01/14/2019
01/13/2019
06/16/2018
01/16/2019
08/24/2018
02/05/2019
02/04/2019
02/04/2019
02/04/2019
02/05/2019
01/25/2019
01/25/2019
01/09/2019
01/10/2019
02/04/2019
01/22/2019
01/23/2019
01/23/2019
01/23/2019
10/08/2018
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AIR-20190123-182023
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/22/2019

06:57 PM

400  STATE ST

PITTSBURGH, PA  15025
CLAIRTON CITY
99999

SMELLS LIKE SULFUR, HEADACHES, RUNNY NOSE, BURNING THROAT. 
OTHER PEOPLE NOT FROM THE AREA NOTICED IT ALSO. FIRST NOTICED 
IT A FEW WEEKS AGO.

   

 

Complainant:

Email:

Phone(s):

*Answering Service,Anonymous

Complaint Against: *US STEEL CLAIRTON COKE WORKS
 400  STATE ST

PITTSBURGH, PA 15025

Phone(s):
Additional Comments:

Supervisor:
Created By:

ANSWERING SERVICE 01-23-2019 @ 08:30 AM
ONLY NAME GIVEN WAS PHONE NUMBER 

Sagel,Karen

Actions:

AIR-20171108-177424
AIR-20170605-175202
AIR-20171003-176887
AIR-20171019-177041
AIR-20171113-177529
AIR-20171122-177782
AIR-20171220-178496
AIR-20171205-178014
AIR-20171122-177789
AIR-20171108-177426

11/08/2017
06/05/2017
10/03/2017
10/19/2017
09/25/2017
11/21/2017
12/19/2017
11/30/2017
11/21/2017
09/22/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/22/2019

06:57 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:
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AIR-20171220-178543
AIR-20171115-177638
AIR-20171218-178396
AIR-20171226-178624
AIR-20171115-177643
AIR-20171208-178177
AIR-20171226-178635
AIR-20171204-177985
AIR-20171207-178090
AIR-20180111-178854
AIR-20171025-177184
AIR-20171115-177627
AIR-20171208-178190
AIR-20170926-176800
AIR-20170927-176822
AIR-20170927-176824
AIR-20171102-177307
AIR-20171025-177207
AIR-20171212-178262
AIR-20180129-178941
AIR-20171208-178152
AIR-20180206-179051
AIR-20171212-178270
AIR-20180206-179091
AIR-20180212-179179
AIR-20180212-179182
AIR-20171127-177816
AIR-20180111-178869
AIR-20171127-177830
AIR-20171003-176886
AIR-20171127-177835
AIR-20171127-177843
AIR-20170928-176850
AIR-20180110-178838
AIR-20180110-178842
AIR-20171128-177870
AIR-20180221-179497
AIR-20171213-178328
AIR-20171130-177905
AIR-20171130-177930
AIR-20180220-179452
AIR-20171204-177981
AIR-20171120-177724
AIR-20171120-177725
AIR-20170918-176610
AIR-20171128-177844

12/17/2017
09/26/2017
12/17/2017
12/21/2017
11/15/2017
12/03/2017
12/22/2017
12/03/2017
11/20/2017
01/11/2018
09/18/2017
09/26/2017
12/03/2017
09/20/2017
09/27/2017
09/27/2017
11/02/2017
09/20/2017
12/03/2017
01/26/2018
12/07/2017
02/06/2018
12/03/2017
11/07/2017
02/12/2018
02/10/2018
11/24/2017
01/10/2018
11/24/2017
10/03/2017
11/24/2017
11/23/2017
09/28/2017
01/09/2018
01/10/2018
11/28/2017
02/20/2018
12/04/2017
11/29/2017
11/30/2017
02/19/2018
12/04/2017
11/18/2017
11/17/2017
09/13/2017
11/27/2017
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AIR-20171204-177992
AIR-20171204-177993
AIR-20171204-177996
AIR-20180110-178847
AIR-20180228-179634
AIR-20171206-178066
AIR-20171206-178086
AIR-20171117-177689
AIR-20170926-176791
AIR-20171030-177242
AIR-20171023-177084
AIR-20171023-177085
AIR-20170922-176733
AIR-20171004-176899
AIR-20170922-176769
AIR-20180509-180300
AIR-20180319-179919
AIR-20180501-180226
AIR-20180502-180239
AIR-20180430-180202
AIR-20180430-180205
AIR-20180430-180219
AIR-20180427-180183
AIR-20190204-182142
AIR-20190204-182144
AIR-20190207-182201
AIR-20190208-182210
AIR-20190208-182211
AIR-20190208-182214
AIR-20181219-181777
AIR-20181219-181778
AIR-20181219-181779
AIR-20181219-181783
AIR-20190117-181974
AIR-20190117-181976
AIR-20190117-181977
AIR-20190117-181978
AIR-20190117-181979
AIR-20190117-181982
AIR-20180524-180396
AIR-20181105-181583
AIR-20180525-180403
AIR-20190114-181959
AIR-20190114-181960
AIR-20180813-180983
AIR-20181213-181723

12/03/2017
12/02/2017
12/03/2017
01/10/2018
02/28/2018
12/02/2017
12/02/2017
09/28/2017
09/26/2017
10/30/2017
10/21/2017
10/22/2017
09/15/2017
10/04/2017
09/20/2017
05/09/2018
03/19/2018
05/01/2018
05/02/2018
04/30/2018
04/28/2018
04/28/2018
04/27/2018
02/04/2019
02/04/2019
02/07/2019
02/07/2019
02/08/2019
02/08/2019
12/19/2018
12/19/2018
12/19/2018
12/19/2018
01/17/2019
01/17/2019
01/16/2019
01/16/2019
01/16/2019
01/17/2019
05/24/2018
11/04/2018
05/25/2018
01/13/2019
01/13/2019
08/10/2018
12/13/2018
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AIR-20190204-182118
AIR-20190204-182119
AIR-20190204-182120
AIR-20180801-180834
AIR-20190107-181898
AIR-20190204-182123
AIR-20190204-182125
AIR-20190204-182126
AIR-20180806-180867
AIR-20180806-180868
AIR-20190122-182013
AIR-20180928-181379
AIR-20190110-181937
AIR-20190110-181938
AIR-20190118-181987
AIR-20190118-181991
AIR-20190118-181992
AIR-20181227-181822
AIR-20190122-182015
AIR-20180629-180600
AIR-20190204-182137
AIR-20180925-181369
AIR-20190122-182020
AIR-20190130-182077
AIR-20190131-182093
AIR-20190115-181966
AIR-20190204-182146
AIR-20190204-182148
AIR-20190204-182149
AIR-20190110-181918
AIR-20190110-181920
AIR-20190110-181922
AIR-20190110-181923
AIR-20190110-181924
AIR-20190110-181925
AIR-20190110-181927
AIR-20190116-181971
AIR-20190124-182035
AIR-20190124-182036
AIR-20190124-182037
AIR-20190124-182038
AIR-20190124-182039
AIR-20190124-182041
AIR-20190124-182045
AIR-20190124-182048
AIR-20181009-181444

02/02/2019
02/02/2019
02/04/2019
07/31/2018
01/04/2019
02/02/2019
02/04/2019
02/02/0219
08/04/2018
08/03/2018
01/21/2019
09/27/2018
01/10/2019
01/10/2019
01/17/2019
01/18/2019
01/18/2019
12/26/2018
01/20/2019
06/29/2018
02/04/2019
09/24/2018
01/22/2019
01/30/2019
01/31/2019
01/15/2019
02/03/2019
02/04/2019
02/04/2019
01/09/2019
01/10/2019
01/10/2019
01/09/2018
01/09/2019
01/10/2019
01/09/2019
01/16/2019
01/24/2019
01/23/2019
01/23/2019
01/24/2019
01/24/2019
01/23/2019
01/23/2019
01/24/2019
10/09/2018
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AIR-20190125-182055
AIR-20190311-182319
AIR-20190311-182320
AIR-20190311-182324
AIR-20190311-182327
AIR-20181001-181400
AIR-20181029-181559
AIR-20180521-180381
AIR-20190115-181961
AIR-20190115-181962
AIR-20190115-181963
AIR-20180618-180544
AIR-20190117-181972
AIR-20180827-181127
AIR-20190205-182159
AIR-20190205-182160
AIR-20190205-182163
AIR-20190205-182164
AIR-20190205-182166
AIR-20190125-182049
AIR-20190125-182050
AIR-20190110-181934
AIR-20190110-181935
AIR-20190205-182178
AIR-20190123-182022
AIR-20190123-182024
AIR-20190123-182025
AIR-20190123-182034
AIR-20181009-181441

01/25/2019
02/15/2019
02/15/2019
02/17/2019
02/18/2019
10/01/2018
10/26/2018
05/18/2018
01/14/2019
01/14/2019
01/13/2019
06/16/2018
01/16/2019
08/24/2018
02/05/2019
02/04/2019
02/04/2019
02/04/2019
02/05/2019
01/25/2019
01/25/2019
01/09/2019
01/10/2019
02/04/2019
01/23/2019
01/23/2019
01/23/2019
01/23/2019
10/08/2018
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AIR-20190123-182024
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/23/2019

10:04 AM

400  STATE ST

PITTSBURGH, PA  15025
CLAIRTON CITY
99999

SON, 9 YRS, HASNT HAD AN ASTHMA FLAIR UP IN 3 YEARS BUT HAS BEEN
HAVING CHEST PAINS SINCE SATURDAY. SON, 10 YRS, HAS BEEN HAVING
MIGRAINS FOR TWO WEEKS. HE HAS HAD MIGRAINS SINCE HE WAS 2 
YRS OLD BUT HAS BEEN HAVING SEVER MIGRAINS FOR THE PAST TWO 
WEEKS. SHE HAS BEEN HAVING SEVER MIGRAINS FOR THE PAST TWO 
WEEKS.

Complainant:

Email:

Phone(s):

Complaint Against: *US STEEL CLAIRTON COKE WORKS
 400  STATE ST

PITTSBURGH, PA 15025

Phone(s):
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20171108-177424
AIR-20170605-175202
AIR-20171003-176887
AIR-20171019-177041
AIR-20171113-177529
AIR-20171122-177782
AIR-20171220-178496
AIR-20171205-178014

11/08/2017
06/05/2017
10/03/2017
10/19/2017
09/25/2017
11/21/2017
12/19/2017
11/30/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/23/2019

10:06 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System
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AIR-20171122-177789
AIR-20171108-177426
AIR-20171220-178543
AIR-20171115-177638
AIR-20171218-178396
AIR-20171226-178624
AIR-20171115-177643
AIR-20171208-178177
AIR-20171226-178635
AIR-20171204-177985
AIR-20171207-178090
AIR-20180111-178854
AIR-20171025-177184
AIR-20171115-177627
AIR-20171208-178190
AIR-20170926-176800
AIR-20170927-176822
AIR-20170927-176824
AIR-20171102-177307
AIR-20171025-177207
AIR-20171212-178262
AIR-20180129-178941
AIR-20171208-178152
AIR-20180206-179051
AIR-20171212-178270
AIR-20180206-179091
AIR-20180212-179179
AIR-20180212-179182
AIR-20171127-177816
AIR-20180111-178869
AIR-20171127-177830
AIR-20171003-176886
AIR-20171127-177835
AIR-20171127-177843
AIR-20170928-176850
AIR-20180110-178838
AIR-20180110-178842
AIR-20171128-177870
AIR-20180221-179497
AIR-20171213-178328
AIR-20171130-177905
AIR-20171130-177930
AIR-20180220-179452
AIR-20171204-177981
AIR-20171120-177724
AIR-20171120-177725

11/21/2017
09/22/2017
12/17/2017
09/26/2017
12/17/2017
12/21/2017
11/15/2017
12/03/2017
12/22/2017
12/03/2017
11/20/2017
01/11/2018
09/18/2017
09/26/2017
12/03/2017
09/20/2017
09/27/2017
09/27/2017
11/02/2017
09/20/2017
12/03/2017
01/26/2018
12/07/2017
02/06/2018
12/03/2017
11/07/2017
02/12/2018
02/10/2018
11/24/2017
01/10/2018
11/24/2017
10/03/2017
11/24/2017
11/23/2017
09/28/2017
01/09/2018
01/10/2018
11/28/2017
02/20/2018
12/04/2017
11/29/2017
11/30/2017
02/19/2018
12/04/2017
11/18/2017
11/17/2017
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AIR-20170918-176610
AIR-20171128-177844
AIR-20171204-177992
AIR-20171204-177993
AIR-20171204-177996
AIR-20180110-178847
AIR-20180228-179634
AIR-20171206-178066
AIR-20171206-178086
AIR-20171117-177689
AIR-20170926-176791
AIR-20171030-177242
AIR-20171023-177084
AIR-20171023-177085
AIR-20170922-176733
AIR-20171004-176899
AIR-20170922-176769
AIR-20180509-180300
AIR-20180319-179919
AIR-20180501-180226
AIR-20180502-180239
AIR-20180430-180202
AIR-20180430-180205
AIR-20180430-180219
AIR-20180427-180183
AIR-20190204-182142
AIR-20190204-182144
AIR-20190207-182201
AIR-20190208-182210
AIR-20190208-182211
AIR-20190208-182214
AIR-20181219-181777
AIR-20181219-181778
AIR-20181219-181779
AIR-20181219-181783
AIR-20190117-181974
AIR-20190117-181976
AIR-20190117-181977
AIR-20190117-181978
AIR-20190117-181979
AIR-20190117-181982
AIR-20180524-180396
AIR-20181105-181583
AIR-20180525-180403
AIR-20190114-181959
AIR-20190114-181960

09/13/2017
11/27/2017
12/03/2017
12/02/2017
12/03/2017
01/10/2018
02/28/2018
12/02/2017
12/02/2017
09/28/2017
09/26/2017
10/30/2017
10/21/2017
10/22/2017
09/15/2017
10/04/2017
09/20/2017
05/09/2018
03/19/2018
05/01/2018
05/02/2018
04/30/2018
04/28/2018
04/28/2018
04/27/2018
02/04/2019
02/04/2019
02/07/2019
02/07/2019
02/08/2019
02/08/2019
12/19/2018
12/19/2018
12/19/2018
12/19/2018
01/17/2019
01/17/2019
01/16/2019
01/16/2019
01/16/2019
01/17/2019
05/24/2018
11/04/2018
05/25/2018
01/13/2019
01/13/2019



ACHD Complaints System

Page 4 of 5

AIR-20180813-180983
AIR-20181213-181723
AIR-20190204-182118
AIR-20190204-182119
AIR-20190204-182120
AIR-20180801-180834
AIR-20190107-181898
AIR-20190204-182123
AIR-20190204-182125
AIR-20190204-182126
AIR-20180806-180867
AIR-20180806-180868
AIR-20190122-182013
AIR-20180928-181379
AIR-20190110-181937
AIR-20190110-181938
AIR-20190118-181987
AIR-20190118-181991
AIR-20190118-181992
AIR-20181227-181822
AIR-20190122-182015
AIR-20180629-180600
AIR-20190204-182137
AIR-20180925-181369
AIR-20190122-182020
AIR-20190130-182077
AIR-20190131-182093
AIR-20190115-181966
AIR-20190204-182146
AIR-20190204-182148
AIR-20190204-182149
AIR-20190110-181918
AIR-20190110-181920
AIR-20190110-181922
AIR-20190110-181923
AIR-20190110-181924
AIR-20190110-181925
AIR-20190110-181927
AIR-20190116-181971
AIR-20190124-182035
AIR-20190124-182036
AIR-20190124-182037
AIR-20190124-182038
AIR-20190124-182039
AIR-20190124-182041
AIR-20190124-182045

08/10/2018
12/13/2018
02/02/2019
02/02/2019
02/04/2019
07/31/2018
01/04/2019
02/02/2019
02/04/2019
02/02/0219
08/04/2018
08/03/2018
01/21/2019
09/27/2018
01/10/2019
01/10/2019
01/17/2019
01/18/2019
01/18/2019
12/26/2018
01/20/2019
06/29/2018
02/04/2019
09/24/2018
01/22/2019
01/30/2019
01/31/2019
01/15/2019
02/03/2019
02/04/2019
02/04/2019
01/09/2019
01/10/2019
01/10/2019
01/09/2018
01/09/2019
01/10/2019
01/09/2019
01/16/2019
01/24/2019
01/23/2019
01/23/2019
01/24/2019
01/24/2019
01/23/2019
01/23/2019
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AIR-20190124-182048
AIR-20181009-181444
AIR-20190125-182055
AIR-20190311-182319
AIR-20190311-182320
AIR-20190311-182324
AIR-20190311-182327
AIR-20181001-181400
AIR-20181029-181559
AIR-20180521-180381
AIR-20190115-181961
AIR-20190115-181962
AIR-20190115-181963
AIR-20180618-180544
AIR-20190117-181972
AIR-20180827-181127
AIR-20190205-182159
AIR-20190205-182160
AIR-20190205-182163
AIR-20190205-182164
AIR-20190205-182166
AIR-20190125-182049
AIR-20190125-182050
AIR-20190110-181934
AIR-20190110-181935
AIR-20190205-182178
AIR-20190123-182022
AIR-20190123-182023
AIR-20190123-182025
AIR-20190123-182034
AIR-20181009-181441

01/24/2019
10/09/2018
01/25/2019
02/15/2019
02/15/2019
02/17/2019
02/18/2019
10/01/2018
10/26/2018
05/18/2018
01/14/2019
01/14/2019
01/13/2019
06/16/2018
01/16/2019
08/24/2018
02/05/2019
02/04/2019
02/04/2019
02/04/2019
02/05/2019
01/25/2019
01/25/2019
01/09/2019
01/10/2019
02/04/2019
01/23/2019
01/22/2019
01/23/2019
01/23/2019
10/08/2018
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AIR-20171218-178396
AIR-20171226-178624
AIR-20171115-177643
AIR-20171208-178177
AIR-20171226-178635
AIR-20171204-177985
AIR-20171207-178090
AIR-20180111-178854
AIR-20171025-177184
AIR-20171115-177627
AIR-20171208-178190
AIR-20170926-176800
AIR-20170927-176822
AIR-20170927-176824
AIR-20171102-177307
AIR-20171025-177207
AIR-20171212-178262
AIR-20180129-178941
AIR-20171208-178152
AIR-20180206-179051
AIR-20171212-178270
AIR-20180206-179091
AIR-20180212-179179
AIR-20180212-179182
AIR-20171127-177816
AIR-20180111-178869
AIR-20171127-177830
AIR-20171003-176886
AIR-20171127-177835
AIR-20171127-177843
AIR-20170928-176850
AIR-20180110-178838
AIR-20180110-178842
AIR-20171128-177870
AIR-20180221-179497
AIR-20171213-178328
AIR-20171130-177905
AIR-20171130-177930
AIR-20180220-179452
AIR-20171204-177981
AIR-20171120-177724
AIR-20171120-177725
AIR-20170918-176610
AIR-20171128-177844
AIR-20171204-177992
AIR-20171204-177993

12/17/2017
12/21/2017
11/15/2017
12/03/2017
12/22/2017
12/03/2017
11/20/2017
01/11/2018
09/18/2017
09/26/2017
12/03/2017
09/20/2017
09/27/2017
09/27/2017
11/02/2017
09/20/2017
12/03/2017
01/26/2018
12/07/2017
02/06/2018
12/03/2017
11/07/2017
02/12/2018
02/10/2018
11/24/2017
01/10/2018
11/24/2017
10/03/2017
11/24/2017
11/23/2017
09/28/2017
01/09/2018
01/10/2018
11/28/2017
02/20/2018
12/04/2017
11/29/2017
11/30/2017
02/19/2018
12/04/2017
11/18/2017
11/17/2017
09/13/2017
11/27/2017
12/03/2017
12/02/2017



ACHD Complaints System
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AIR-20171204-177996
AIR-20180110-178847
AIR-20180228-179634
AIR-20171206-178066
AIR-20171206-178086
AIR-20171117-177689
AIR-20170926-176791
AIR-20171030-177242
AIR-20171023-177084
AIR-20171023-177085
AIR-20170922-176733
AIR-20171004-176899
AIR-20170922-176769
AIR-20180509-180300
AIR-20180319-179919
AIR-20180501-180226
AIR-20180502-180239
AIR-20180430-180202
AIR-20180430-180205
AIR-20180430-180219
AIR-20180427-180183
AIR-20190204-182142
AIR-20190204-182144
AIR-20190207-182201
AIR-20190208-182210
AIR-20190208-182211
AIR-20190208-182214
AIR-20181219-181777
AIR-20181219-181778
AIR-20181219-181779
AIR-20181219-181783
AIR-20190117-181974
AIR-20190117-181976
AIR-20190117-181977
AIR-20190117-181978
AIR-20190117-181979
AIR-20190117-181982
AIR-20180524-180396
AIR-20181105-181583
AIR-20180525-180403
AIR-20190114-181959
AIR-20190114-181960
AIR-20180813-180983
AIR-20181213-181723
AIR-20190204-182118
AIR-20190204-182119

12/03/2017
01/10/2018
02/28/2018
12/02/2017
12/02/2017
09/28/2017
09/26/2017
10/30/2017
10/21/2017
10/22/2017
09/15/2017
10/04/2017
09/20/2017
05/09/2018
03/19/2018
05/01/2018
05/02/2018
04/30/2018
04/28/2018
04/28/2018
04/27/2018
02/04/2019
02/04/2019
02/07/2019
02/07/2019
02/08/2019
02/08/2019
12/19/2018
12/19/2018
12/19/2018
12/19/2018
01/17/2019
01/17/2019
01/16/2019
01/16/2019
01/16/2019
01/17/2019
05/24/2018
11/04/2018
05/25/2018
01/13/2019
01/13/2019
08/10/2018
12/13/2018
02/02/2019
02/02/2019



ACHD Complaints System
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AIR-20190204-182120
AIR-20180801-180834
AIR-20190107-181898
AIR-20190204-182123
AIR-20190204-182125
AIR-20190204-182126
AIR-20180806-180867
AIR-20180806-180868
AIR-20190122-182013
AIR-20180928-181379
AIR-20190110-181937
AIR-20190110-181938
AIR-20190118-181987
AIR-20190118-181991
AIR-20190118-181992
AIR-20181227-181822
AIR-20190122-182015
AIR-20180629-180600
AIR-20190204-182137
AIR-20180925-181369
AIR-20190122-182020
AIR-20190130-182077
AIR-20190131-182093
AIR-20190115-181966
AIR-20190204-182146
AIR-20190204-182148
AIR-20190204-182149
AIR-20190110-181918
AIR-20190110-181920
AIR-20190110-181922
AIR-20190110-181923
AIR-20190110-181924
AIR-20190110-181925
AIR-20190110-181927
AIR-20190116-181971
AIR-20190124-182035
AIR-20190124-182036
AIR-20190124-182037
AIR-20190124-182038
AIR-20190124-182039
AIR-20190124-182041
AIR-20190124-182045
AIR-20190124-182048
AIR-20181009-181444
AIR-20190125-182055
AIR-20190311-182319

02/04/2019
07/31/2018
01/04/2019
02/02/2019
02/04/2019
02/02/0219
08/04/2018
08/03/2018
01/21/2019
09/27/2018
01/10/2019
01/10/2019
01/17/2019
01/18/2019
01/18/2019
12/26/2018
01/20/2019
06/29/2018
02/04/2019
09/24/2018
01/22/2019
01/30/2019
01/31/2019
01/15/2019
02/03/2019
02/04/2019
02/04/2019
01/09/2019
01/10/2019
01/10/2019
01/09/2018
01/09/2019
01/10/2019
01/09/2019
01/16/2019
01/24/2019
01/23/2019
01/23/2019
01/24/2019
01/24/2019
01/23/2019
01/23/2019
01/24/2019
10/09/2018
01/25/2019
02/15/2019



ACHD Complaints System

Page 5 of 5

AIR-20190311-182320
AIR-20190311-182324
AIR-20190311-182327
AIR-20181001-181400
AIR-20181029-181559
AIR-20180521-180381
AIR-20190115-181961
AIR-20190115-181962
AIR-20190115-181963
AIR-20180618-180544
AIR-20190117-181972
AIR-20180827-181127
AIR-20190205-182159
AIR-20190205-182160
AIR-20190205-182163
AIR-20190205-182164
AIR-20190205-182166
AIR-20190125-182049
AIR-20190125-182050
AIR-20190110-181934
AIR-20190110-181935
AIR-20190205-182178
AIR-20190123-182022
AIR-20190123-182023
AIR-20190123-182024
AIR-20190123-182034
AIR-20181009-181441

02/15/2019
02/17/2019
02/18/2019
10/01/2018
10/26/2018
05/18/2018
01/14/2019
01/14/2019
01/13/2019
06/16/2018
01/16/2019
08/24/2018
02/05/2019
02/04/2019
02/04/2019
02/04/2019
02/05/2019
01/25/2019
01/25/2019
01/09/2019
01/10/2019
02/04/2019
01/23/2019
01/22/2019
01/23/2019
01/23/2019
10/08/2018



ACHD Complaints System
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AIR-20190123-182026
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/23/2019

10:22 AM

3100  GRAND AV

PITTSBURGH, PA  15225
NEVILLE TOWNSHIP
99999

EXPLOSION AT METALICO

Complainant:

Email:

Phone(s):

Complaint Against: *METALICO
 3100  GRAND AV

PITTSBURGH, PA 15225

Phone(s): 412-7717000
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20170825-176227
AIR-20170601-175171
AIR-20171226-178618
AIR-20171218-178431
AIR-20180215-179350
AIR-20180215-179383
AIR-20171220-178502
AIR-20171122-177790
AIR-20171226-178625
AIR-20171229-178696
AIR-20171221-178561
AIR-20171221-178592

08/22/2017
06/01/2017
12/21/2017
12/15/2017
02/15/2018
02/15/2018
12/19/2017
11/21/2017
12/21/2017
12/28/2017
12/20/2017
12/21/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/23/2019

10:22 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 2 of 4

AIR-20171221-178598
AIR-20180227-179605
AIR-20180227-179606
AIR-20180227-179607
AIR-20180103-178758
AIR-20180123-178926
AIR-20180213-179274
AIR-20180214-179285
AIR-20180214-179286
AIR-20180214-179287
AIR-20180214-179290
AIR-20180110-178837
AIR-20171206-178040
AIR-20180221-179498
AIR-20171201-177955
AIR-20171214-178357
AIR-20180220-179445
AIR-20180220-179446
AIR-20180220-179451
AIR-20180226-179603
AIR-20180227-179615
AIR-20171204-178002
AIR-20171204-178003
AIR-20180306-179748
AIR-20180413-180059
AIR-20180514-180314
AIR-20180322-179930
AIR-20180322-179931
AIR-20180508-180289
AIR-20180508-180290
AIR-20180420-180120
AIR-20180420-180123
AIR-20180426-180180
AIR-20180307-179783
AIR-20180307-179787
AIR-20180425-180160
AIR-20180514-180319
AIR-20180315-179897
AIR-20180315-179901
AIR-20180315-179902
AIR-20180315-179903
AIR-20180315-179904
AIR-20180315-179905
AIR-20180315-179907
AIR-20180315-179908
AIR-20180418-180101

12/21/2017
02/27/2018
02/27/2018
02/27/2018
01/03/2018
01/23/2018
02/13/2018
02/13/2018
02/13/2018
02/13/2018
02/07/2018
01/09/2018
11/30/2017
02/21/2018
12/01/2017
12/04/2017
02/20/2018
02/20/2018
02/19/2018
02/26/2018
02/27/2018
12/04/2017
12/04/2017
03/05/2018
04/13/2018
05/14/2018
03/21/2018
03/21/2018
05/08/2018
05/08/2018
04/20/2018
04/20/2018
04/26/2018
03/07/2018
03/06/2018
04/25/2018
05/14/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
04/18/2018



ACHD Complaints System
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AIR-20180314-179889
AIR-20180314-179890
AIR-20180416-180079
AIR-20180502-180251
AIR-20180502-180252
AIR-20180427-180184
AIR-20180427-180185
AIR-20180411-180046
AIR-20180920-181335
AIR-20180920-181336
AIR-20180920-181337
AIR-20190129-182076
AIR-20190204-182156
AIR-20181211-181711
AIR-20180926-181375
AIR-20181024-181531
AIR-20181024-181532
AIR-20181024-181536
AIR-20190207-182205
AIR-20181031-181564
AIR-20181031-181565
AIR-20181120-181648
AIR-20180717-180732
AIR-20181003-181418
AIR-20181206-181691
AIR-20181210-181700
AIR-20181210-181704
AIR-20181004-181420
AIR-20181004-181421
AIR-20181011-181454
AIR-20181210-181705
AIR-20181210-181706
AIR-20181210-181708
AIR-20181129-181673
AIR-20181011-181459
AIR-20181011-181460
AIR-20180928-181384
AIR-20180928-181385
AIR-20190118-181989
AIR-20180619-180546
AIR-20180925-181370
AIR-20181015-181480
AIR-20181015-181483
AIR-20181002-181410
AIR-20181005-181424
AIR-20180803-180847

03/14/2018
03/14/2018
04/14/2018
05/02/2018
05/02/2018
04/27/2018
04/27/2018
04/11/2018
09/20/2018
09/20/2018
09/20/2018
01/29/2019
02/04/2019
12/11/2018
09/26/2018
10/19/2018
10/19/2018
10/24/2018
02/07/2019
10/31/2018
10/31/2018
11/20/2018
07/16/2018
10/02/2018
12/06/2018
12/10/2018
12/10/2018
10/04/2018
10/04/2018
10/11/2018
12/10/2018
12/10/2018
12/10/2018
11/29/2018
10/08/2018
10/08/2018
09/28/2018
09/28/2018
01/18/2019
06/18/2018
09/25/2018
10/15/2018
10/15/2018
10/02/2018
10/05/2018
08/02/2018



ACHD Complaints System
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AIR-20180803-180849
AIR-20181113-181621
AIR-20181022-181521
AIR-20181022-181523
AIR-20181220-181797
AIR-20190110-181919
AIR-20181010-181449
AIR-20180531-180444
AIR-20181107-181602
AIR-20181127-181663
AIR-20181127-181665
AIR-20181127-181666
AIR-20181127-181667
AIR-20181026-181542
AIR-20180726-180793
AIR-20180620-180561
AIR-20190116-181968
AIR-20180830-181167
AIR-20180830-181168
AIR-20180830-181169
AIR-20180702-180622
AIR-20180907-181240
AIR-20180726-180788
AIR-20180801-180841
AIR-20180523-180389
AIR-20180523-180390
AIR-20181128-181670
AIR-20181128-181671
AIR-20190211-182232
AIR-20190123-182021
AIR-20190123-182027
AIR-20190123-182028
AIR-20190123-182033

08/02/2018
11/12/2018
10/22/2018
10/22/2018
12/20/2018
01/09/2019
10/10/2018
05/31/2018
11/07/2018
11/27/2018
11/27/2018
11/27/2018
11/27/2018
10/26/2018
07/26/2018
06/20/2018
01/16/2019
08/30/2018
08/30/2018
08/30/2018
07/01/2018
09/07/2018
07/26/2018
08/01/2018
05/22/2018
05/22/2018
11/28/2018
11/28/2018
02/11/2019
01/23/2019
01/23/2019
01/23/2019
01/23/2019



ACHD Complaints System
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AIR-20190123-182027
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/23/2019

09:32 AM

3100  GRAND AV

PITTSBURGH, PA  15225
NEVILLE TOWNSHIP
99999

LARGE EXPLOSION

Complainant:

Email:

Phone(s):

Complaint Against: *METALICO
 3100  GRAND AV

PITTSBURGH, PA 15225

Phone(s): 412-7717000
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20170825-176227
AIR-20170601-175171
AIR-20171226-178618
AIR-20171218-178431
AIR-20180215-179350
AIR-20180215-179383
AIR-20171220-178502
AIR-20171122-177790
AIR-20171226-178625
AIR-20171229-178696
AIR-20171221-178561
AIR-20171221-178592

08/22/2017
06/01/2017
12/21/2017
12/15/2017
02/15/2018
02/15/2018
12/19/2017
11/21/2017
12/21/2017
12/28/2017
12/20/2017
12/21/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/23/2019

10:20 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 2 of 4

AIR-20171221-178598
AIR-20180227-179605
AIR-20180227-179606
AIR-20180227-179607
AIR-20180103-178758
AIR-20180123-178926
AIR-20180213-179274
AIR-20180214-179285
AIR-20180214-179286
AIR-20180214-179287
AIR-20180214-179290
AIR-20180110-178837
AIR-20171206-178040
AIR-20180221-179498
AIR-20171201-177955
AIR-20171214-178357
AIR-20180220-179445
AIR-20180220-179446
AIR-20180220-179451
AIR-20180226-179603
AIR-20180227-179615
AIR-20171204-178002
AIR-20171204-178003
AIR-20180306-179748
AIR-20180413-180059
AIR-20180514-180314
AIR-20180322-179930
AIR-20180322-179931
AIR-20180508-180289
AIR-20180508-180290
AIR-20180420-180120
AIR-20180420-180123
AIR-20180426-180180
AIR-20180307-179783
AIR-20180307-179787
AIR-20180425-180160
AIR-20180514-180319
AIR-20180315-179897
AIR-20180315-179901
AIR-20180315-179902
AIR-20180315-179903
AIR-20180315-179904
AIR-20180315-179905
AIR-20180315-179907
AIR-20180315-179908
AIR-20180418-180101

12/21/2017
02/27/2018
02/27/2018
02/27/2018
01/03/2018
01/23/2018
02/13/2018
02/13/2018
02/13/2018
02/13/2018
02/07/2018
01/09/2018
11/30/2017
02/21/2018
12/01/2017
12/04/2017
02/20/2018
02/20/2018
02/19/2018
02/26/2018
02/27/2018
12/04/2017
12/04/2017
03/05/2018
04/13/2018
05/14/2018
03/21/2018
03/21/2018
05/08/2018
05/08/2018
04/20/2018
04/20/2018
04/26/2018
03/07/2018
03/06/2018
04/25/2018
05/14/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
04/18/2018



ACHD Complaints System
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AIR-20180314-179889
AIR-20180314-179890
AIR-20180416-180079
AIR-20180502-180251
AIR-20180502-180252
AIR-20180427-180184
AIR-20180427-180185
AIR-20180411-180046
AIR-20180920-181335
AIR-20180920-181336
AIR-20180920-181337
AIR-20190129-182076
AIR-20190204-182156
AIR-20181211-181711
AIR-20180926-181375
AIR-20181024-181531
AIR-20181024-181532
AIR-20181024-181536
AIR-20190207-182205
AIR-20181031-181564
AIR-20181031-181565
AIR-20181120-181648
AIR-20180717-180732
AIR-20181003-181418
AIR-20181206-181691
AIR-20181210-181700
AIR-20181210-181704
AIR-20181004-181420
AIR-20181004-181421
AIR-20181011-181454
AIR-20181210-181705
AIR-20181210-181706
AIR-20181210-181708
AIR-20181129-181673
AIR-20181011-181459
AIR-20181011-181460
AIR-20180928-181384
AIR-20180928-181385
AIR-20190118-181989
AIR-20180619-180546
AIR-20180925-181370
AIR-20181015-181480
AIR-20181015-181483
AIR-20181002-181410
AIR-20181005-181424
AIR-20180803-180847

03/14/2018
03/14/2018
04/14/2018
05/02/2018
05/02/2018
04/27/2018
04/27/2018
04/11/2018
09/20/2018
09/20/2018
09/20/2018
01/29/2019
02/04/2019
12/11/2018
09/26/2018
10/19/2018
10/19/2018
10/24/2018
02/07/2019
10/31/2018
10/31/2018
11/20/2018
07/16/2018
10/02/2018
12/06/2018
12/10/2018
12/10/2018
10/04/2018
10/04/2018
10/11/2018
12/10/2018
12/10/2018
12/10/2018
11/29/2018
10/08/2018
10/08/2018
09/28/2018
09/28/2018
01/18/2019
06/18/2018
09/25/2018
10/15/2018
10/15/2018
10/02/2018
10/05/2018
08/02/2018
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AIR-20180803-180849
AIR-20181113-181621
AIR-20181022-181521
AIR-20181022-181523
AIR-20181220-181797
AIR-20190110-181919
AIR-20181010-181449
AIR-20180531-180444
AIR-20181107-181602
AIR-20181127-181663
AIR-20181127-181665
AIR-20181127-181666
AIR-20181127-181667
AIR-20181026-181542
AIR-20180726-180793
AIR-20180620-180561
AIR-20190116-181968
AIR-20180830-181167
AIR-20180830-181168
AIR-20180830-181169
AIR-20180702-180622
AIR-20180907-181240
AIR-20180726-180788
AIR-20180801-180841
AIR-20180523-180389
AIR-20180523-180390
AIR-20181128-181670
AIR-20181128-181671
AIR-20190211-182232
AIR-20190123-182021
AIR-20190123-182026
AIR-20190123-182028
AIR-20190123-182033

08/02/2018
11/12/2018
10/22/2018
10/22/2018
12/20/2018
01/09/2019
10/10/2018
05/31/2018
11/07/2018
11/27/2018
11/27/2018
11/27/2018
11/27/2018
10/26/2018
07/26/2018
06/20/2018
01/16/2019
08/30/2018
08/30/2018
08/30/2018
07/01/2018
09/07/2018
07/26/2018
08/01/2018
05/22/2018
05/22/2018
11/28/2018
11/28/2018
02/11/2019
01/23/2019
01/23/2019
01/23/2019
01/23/2019



ACHD Complaints System

Page 1 of 4

AIR-20190123-182028
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/23/2019

10:26 AM

3100  GRAND AV

PITTSBURGH, PA  15225
NEVILLE TOWNSHIP
99999

-10:26AM
-METALICO RECYCLING, NEVILLE ISLAND
-2ND. LARGE EXPLOSION AT THE SHREDDER ACCOMPANIED BY A LOT OF
THICK, CREAM-COLORED SMOKE

Complainant:

Email:

Phone(s):

Complaint Against: *METALICO
 3100  GRAND AV

PITTSBURGH, PA 15225

Phone(s): 412-7717000
Additional Comments:

Supervisor:
Created By:

EMAIL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20170825-176227
AIR-20170601-175171
AIR-20171226-178618
AIR-20171218-178431
AIR-20180215-179350
AIR-20180215-179383
AIR-20171220-178502
AIR-20171122-177790
AIR-20171226-178625

08/22/2017
06/01/2017
12/21/2017
12/15/2017
02/15/2018
02/15/2018
12/19/2017
11/21/2017
12/21/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/23/2019

10:30 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 2 of 4

AIR-20171229-178696
AIR-20171221-178561
AIR-20171221-178592
AIR-20171221-178598
AIR-20180227-179605
AIR-20180227-179606
AIR-20180227-179607
AIR-20180103-178758
AIR-20180123-178926
AIR-20180213-179274
AIR-20180214-179285
AIR-20180214-179286
AIR-20180214-179287
AIR-20180214-179290
AIR-20180110-178837
AIR-20171206-178040
AIR-20180221-179498
AIR-20171201-177955
AIR-20171214-178357
AIR-20180220-179445
AIR-20180220-179446
AIR-20180220-179451
AIR-20180226-179603
AIR-20180227-179615
AIR-20171204-178002
AIR-20171204-178003
AIR-20180306-179748
AIR-20180413-180059
AIR-20180514-180314
AIR-20180322-179930
AIR-20180322-179931
AIR-20180508-180289
AIR-20180508-180290
AIR-20180420-180120
AIR-20180420-180123
AIR-20180426-180180
AIR-20180307-179783
AIR-20180307-179787
AIR-20180425-180160
AIR-20180514-180319
AIR-20180315-179897
AIR-20180315-179901
AIR-20180315-179902
AIR-20180315-179903
AIR-20180315-179904
AIR-20180315-179905

12/28/2017
12/20/2017
12/21/2017
12/21/2017
02/27/2018
02/27/2018
02/27/2018
01/03/2018
01/23/2018
02/13/2018
02/13/2018
02/13/2018
02/13/2018
02/07/2018
01/09/2018
11/30/2017
02/21/2018
12/01/2017
12/04/2017
02/20/2018
02/20/2018
02/19/2018
02/26/2018
02/27/2018
12/04/2017
12/04/2017
03/05/2018
04/13/2018
05/14/2018
03/21/2018
03/21/2018
05/08/2018
05/08/2018
04/20/2018
04/20/2018
04/26/2018
03/07/2018
03/06/2018
04/25/2018
05/14/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018



ACHD Complaints System

Page 3 of 4

AIR-20180315-179907
AIR-20180315-179908
AIR-20180418-180101
AIR-20180314-179889
AIR-20180314-179890
AIR-20180416-180079
AIR-20180502-180251
AIR-20180502-180252
AIR-20180427-180184
AIR-20180427-180185
AIR-20180411-180046
AIR-20180920-181335
AIR-20180920-181336
AIR-20180920-181337
AIR-20190129-182076
AIR-20190204-182156
AIR-20181211-181711
AIR-20180926-181375
AIR-20181024-181531
AIR-20181024-181532
AIR-20181024-181536
AIR-20190207-182205
AIR-20181031-181564
AIR-20181031-181565
AIR-20181120-181648
AIR-20180717-180732
AIR-20181003-181418
AIR-20181206-181691
AIR-20181210-181700
AIR-20181210-181704
AIR-20181004-181420
AIR-20181004-181421
AIR-20181011-181454
AIR-20181210-181705
AIR-20181210-181706
AIR-20181210-181708
AIR-20181129-181673
AIR-20181011-181459
AIR-20181011-181460
AIR-20180928-181384
AIR-20180928-181385
AIR-20190118-181989
AIR-20180619-180546
AIR-20180925-181370
AIR-20181015-181480
AIR-20181015-181483

03/15/2018
03/15/2018
04/18/2018
03/14/2018
03/14/2018
04/14/2018
05/02/2018
05/02/2018
04/27/2018
04/27/2018
04/11/2018
09/20/2018
09/20/2018
09/20/2018
01/29/2019
02/04/2019
12/11/2018
09/26/2018
10/19/2018
10/19/2018
10/24/2018
02/07/2019
10/31/2018
10/31/2018
11/20/2018
07/16/2018
10/02/2018
12/06/2018
12/10/2018
12/10/2018
10/04/2018
10/04/2018
10/11/2018
12/10/2018
12/10/2018
12/10/2018
11/29/2018
10/08/2018
10/08/2018
09/28/2018
09/28/2018
01/18/2019
06/18/2018
09/25/2018
10/15/2018
10/15/2018



ACHD Complaints System
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AIR-20181002-181410
AIR-20181005-181424
AIR-20180803-180847
AIR-20180803-180849
AIR-20181113-181621
AIR-20181022-181521
AIR-20181022-181523
AIR-20181220-181797
AIR-20190110-181919
AIR-20181010-181449
AIR-20180531-180444
AIR-20181107-181602
AIR-20181127-181663
AIR-20181127-181665
AIR-20181127-181666
AIR-20181127-181667
AIR-20181026-181542
AIR-20180726-180793
AIR-20180620-180561
AIR-20190116-181968
AIR-20180830-181167
AIR-20180830-181168
AIR-20180830-181169
AIR-20180702-180622
AIR-20180907-181240
AIR-20180726-180788
AIR-20180801-180841
AIR-20180523-180389
AIR-20180523-180390
AIR-20181128-181670
AIR-20181128-181671
AIR-20190211-182232
AIR-20190123-182021
AIR-20190123-182026
AIR-20190123-182027
AIR-20190123-182033

10/02/2018
10/05/2018
08/02/2018
08/02/2018
11/12/2018
10/22/2018
10/22/2018
12/20/2018
01/09/2019
10/10/2018
05/31/2018
11/07/2018
11/27/2018
11/27/2018
11/27/2018
11/27/2018
10/26/2018
07/26/2018
06/20/2018
01/16/2019
08/30/2018
08/30/2018
08/30/2018
07/01/2018
09/07/2018
07/26/2018
08/01/2018
05/22/2018
05/22/2018
11/28/2018
11/28/2018
02/11/2019
01/23/2019
01/23/2019
01/23/2019
01/23/2019



ACHD Complaints System

Page 1 of 3

AIR-20190123-182029
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/23/2019

10:54 AM

  FERRY ST

CREIGHTON, PA  15030
EAST DEER TOWNSHIP
UNKNOWN

REQUESTS INSPECTOR TO COME SEE TODAY. HEAVY FOG, HORRIBLE 
SMELL, STILL BURNING.

Complainant:

Email:

Phone(s):

Complaint Against: PPG GLASS WORKS NO. 1 CREIGHTON - FERRY STREET IN EAST 
DEER TOWNSHIP
   FERRY ST

CREIGHTON, PA 15030

Phone(s): 724-2266654
724-2266654
724-2266614

WORK
OTHER
FAX

Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20180307-179773
AIR-20180307-179775
AIR-20180223-179588
AIR-20180326-179937
AIR-20180423-180142
AIR-20180320-179927
AIR-20180927-181376
AIR-20180920-181338

03/06/2018
03/06/2018
02/23/2018
03/25/2015
04/23/2018
03/20/2018
09/27/2018
09/20/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/23/2019

10:56 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System
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AIR-20190129-182074
AIR-20190207-182198
AIR-20190207-182199
AIR-20190207-182200
AIR-20190208-182215
AIR-20180831-181178
AIR-20180831-181180
AIR-20180831-181184
AIR-20180831-181186
AIR-20180831-181187
AIR-20180831-181188
AIR-20180831-181190
AIR-20180924-181359
AIR-20181115-181626
AIR-20181219-181786
AIR-20190208-182216
AIR-20190208-182217
AIR-20180910-181259
AIR-20180910-181265
AIR-20180910-181267
AIR-20180917-181299
AIR-20180824-181109
AIR-20180824-181110
AIR-20181003-181412
AIR-20180824-181111
AIR-20180810-180970
AIR-20180823-181094
AIR-20180823-181095
AIR-20180823-181096
AIR-20180823-181097
AIR-20181210-181699
AIR-20180904-181213
AIR-20190204-182124
AIR-20181011-181458
AIR-20190122-182014
AIR-20180928-181377
AIR-20181227-181824
AIR-20180822-181085
AIR-20180822-181086
AIR-20180822-181088
AIR-20180822-181089
AIR-20180925-181371
AIR-20181101-181568
AIR-20181130-181676
AIR-20181220-181792
AIR-20181220-181793

01/28/2019
02/07/2019
02/07/2019
02/07/2019
02/08/2019
08/31/2018
08/31/2018
08/31/2018
08/31/2018
08/31/2018
08/31/2018
08/31/2018
09/23/2018
11/15/2018
12/19/2018
02/08/2019
02/08/2019
09/10/2018
09/09/2018
09/10/2018
09/17/2018
08/24/2018
08/24/2018
10/03/2018
08/24/2018
08/10/2018
08/23/2018
08/23/2018
08/23/2018
08/23/2018
12/10/2018
09/04/2018
02/04/2019
10/11/2018
01/22/2019
09/28/2018
12/27/2018
08/21/2018
08/22/2018
08/22/2018
08/22/2018
09/25/2018
11/01/2018
11/30/2018
12/20/2018
12/20/2018



ACHD Complaints System
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AIR-20190206-182194
AIR-20190206-182196
AIR-20180828-181142
AIR-20181228-181838
AIR-20180820-181063
AIR-20181009-181442
AIR-20181005-181423
AIR-20181214-181734
AIR-20181214-181735
AIR-20180906-181224
AIR-20181001-181399
AIR-20181001-181401
AIR-20190102-181860
AIR-20180827-181123
AIR-20180827-181130
AIR-20180827-181133
AIR-20180827-181134
AIR-20180830-181164
AIR-20180830-181165
AIR-20181126-181659
AIR-20180823-181098
AIR-20180823-181103
AIR-20180823-181106
AIR-20180919-181332
AIR-20181025-181539

02/06/2019
02/06/2019
08/28/2018
12/28/2018
08/20/2018
10/08/2018
10/05/2018
12/14/2018
12/14/2018
09/06/2018
10/01/2018
09/30/2018
01/02/2019
08/25/2018
08/24/2018
08/27/2018
08/22/2018
08/30/2018
08/30/2018
11/26/2018
08/23/2018
08/23/2018
08/23/2018
09/19/2018
10/25/2018



ACHD Complaints System

Page 1 of 1

AIR-20190123-182030
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/23/2019

11:49 AM

308  PINE ST

MCKEESPORT, PA  15132
MCKEESPORT CITY
55522

SHORTHNESS OF BREATH SINCE THE BEGINING OF THE YEAR NASAL 
CONGESTION

Complainant:

Email:

Phone(s):

Complaint Against: *US STEEL CLAIRTON COKE WORKS
 400  STATE ST

PITTSBURGH, PA 15025

Phone(s):
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:
Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/23/2019

11:51 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 1 of 1

AIR-20190123-182031
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/23/2019

01:21 PM

326  RODI RD

PENN HILLS, PA  15235
PENN HILLS, MUNICIPALITY OF
55653

PAINT FUMES COMING FROM COLLISIONS CENTER CAN BE SMELLED ALL 
THE WAY INTO THE SHOPPING CENTER AND GIVE AN INSTANT HEADACH.

Complainant:

Email:

Phone(s):

Complaint Against: SERVICE KING COLLISION
 326  RODI RD

PENN HILLS, PA 15235

Phone(s): 412-2430558
Additional Comments:

Supervisor:
Created By:

CALLED INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:
Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/23/2019

01:24 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 1 of 4

AIR-20190123-182033
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/23/2019

01:48 PM

3100  GRAND AV

PITTSBURGH, PA  15225
NEVILLE TOWNSHIP
99999

-1/23/19
-1:27PM
-NEVILLE ISLAND: OVER METALICO, NEVILLE GALVANIZING, AND THE 
AREA WITH THE ROUND WHITE TANKS.
-THERE’S BERN A HEAVY SMOG CLOUD OVER THIS AREA OF NEVILLE 
ISLAND. THICK SMOKE IS COMING FROM METALICO AND FROM THE 
BUSINESS WITH THE LARGE, WHITE, ROUND TANKS. 
THERE’S A REALLY STRONG CHEMICAL-SMELL IN THE AIR (OVERLY 
SWEET SMELL?) MIXED WITH A BURNT PLASTIC SMELL. THE SMELL IS 
BURNING MY THROAT.
THE AIR ON MY SIDE OF THE RIVER IS CLEAR RIGHT NOW BUT IT’S 
FILLING UP WITH SMOKE. 

Complainant:

Email:

Phone(s):

Complaint Against: *METALICO
 3100  GRAND AV

PITTSBURGH, PA 15225

Phone(s): 412-7717000
Additional Comments:

Supervisor:
Created By:

EMAIL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20170825-176227 08/22/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/23/2019

01:48 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System
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AIR-20170601-175171
AIR-20171226-178618
AIR-20171218-178431
AIR-20180215-179350
AIR-20180215-179383
AIR-20171220-178502
AIR-20171122-177790
AIR-20171226-178625
AIR-20171229-178696
AIR-20171221-178561
AIR-20171221-178592
AIR-20171221-178598
AIR-20180227-179605
AIR-20180227-179606
AIR-20180227-179607
AIR-20180103-178758
AIR-20180123-178926
AIR-20180213-179274
AIR-20180214-179285
AIR-20180214-179286
AIR-20180214-179287
AIR-20180214-179290
AIR-20180110-178837
AIR-20171206-178040
AIR-20180221-179498
AIR-20171201-177955
AIR-20171214-178357
AIR-20180220-179445
AIR-20180220-179446
AIR-20180220-179451
AIR-20180226-179603
AIR-20180227-179615
AIR-20171204-178002
AIR-20171204-178003
AIR-20180306-179748
AIR-20180413-180059
AIR-20180514-180314
AIR-20180322-179930
AIR-20180322-179931
AIR-20180508-180289
AIR-20180508-180290
AIR-20180420-180120
AIR-20180420-180123
AIR-20180426-180180
AIR-20180307-179783
AIR-20180307-179787

06/01/2017
12/21/2017
12/15/2017
02/15/2018
02/15/2018
12/19/2017
11/21/2017
12/21/2017
12/28/2017
12/20/2017
12/21/2017
12/21/2017
02/27/2018
02/27/2018
02/27/2018
01/03/2018
01/23/2018
02/13/2018
02/13/2018
02/13/2018
02/13/2018
02/07/2018
01/09/2018
11/30/2017
02/21/2018
12/01/2017
12/04/2017
02/20/2018
02/20/2018
02/19/2018
02/26/2018
02/27/2018
12/04/2017
12/04/2017
03/05/2018
04/13/2018
05/14/2018
03/21/2018
03/21/2018
05/08/2018
05/08/2018
04/20/2018
04/20/2018
04/26/2018
03/07/2018
03/06/2018



ACHD Complaints System
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AIR-20180425-180160
AIR-20180514-180319
AIR-20180315-179897
AIR-20180315-179901
AIR-20180315-179902
AIR-20180315-179903
AIR-20180315-179904
AIR-20180315-179905
AIR-20180315-179907
AIR-20180315-179908
AIR-20180418-180101
AIR-20180314-179889
AIR-20180314-179890
AIR-20180416-180079
AIR-20180502-180251
AIR-20180502-180252
AIR-20180427-180184
AIR-20180427-180185
AIR-20180411-180046
AIR-20180920-181335
AIR-20180920-181336
AIR-20180920-181337
AIR-20190129-182076
AIR-20190204-182156
AIR-20181211-181711
AIR-20180926-181375
AIR-20181024-181531
AIR-20181024-181532
AIR-20181024-181536
AIR-20190207-182205
AIR-20181031-181564
AIR-20181031-181565
AIR-20181120-181648
AIR-20180717-180732
AIR-20181003-181418
AIR-20181206-181691
AIR-20181210-181700
AIR-20181210-181704
AIR-20181004-181420
AIR-20181004-181421
AIR-20181011-181454
AIR-20181210-181705
AIR-20181210-181706
AIR-20181210-181708
AIR-20181129-181673
AIR-20181011-181459

04/25/2018
05/14/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
04/18/2018
03/14/2018
03/14/2018
04/14/2018
05/02/2018
05/02/2018
04/27/2018
04/27/2018
04/11/2018
09/20/2018
09/20/2018
09/20/2018
01/29/2019
02/04/2019
12/11/2018
09/26/2018
10/19/2018
10/19/2018
10/24/2018
02/07/2019
10/31/2018
10/31/2018
11/20/2018
07/16/2018
10/02/2018
12/06/2018
12/10/2018
12/10/2018
10/04/2018
10/04/2018
10/11/2018
12/10/2018
12/10/2018
12/10/2018
11/29/2018
10/08/2018



ACHD Complaints System
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AIR-20181011-181460
AIR-20180928-181384
AIR-20180928-181385
AIR-20190118-181989
AIR-20180619-180546
AIR-20180925-181370
AIR-20181015-181480
AIR-20181015-181483
AIR-20181002-181410
AIR-20181005-181424
AIR-20180803-180847
AIR-20180803-180849
AIR-20181113-181621
AIR-20181022-181521
AIR-20181022-181523
AIR-20181220-181797
AIR-20190110-181919
AIR-20181010-181449
AIR-20180531-180444
AIR-20181107-181602
AIR-20181127-181663
AIR-20181127-181665
AIR-20181127-181666
AIR-20181127-181667
AIR-20181026-181542
AIR-20180726-180793
AIR-20180620-180561
AIR-20190116-181968
AIR-20180830-181167
AIR-20180830-181168
AIR-20180830-181169
AIR-20180702-180622
AIR-20180907-181240
AIR-20180726-180788
AIR-20180801-180841
AIR-20180523-180389
AIR-20180523-180390
AIR-20181128-181670
AIR-20181128-181671
AIR-20190211-182232
AIR-20190123-182021
AIR-20190123-182026
AIR-20190123-182027
AIR-20190123-182028

10/08/2018
09/28/2018
09/28/2018
01/18/2019
06/18/2018
09/25/2018
10/15/2018
10/15/2018
10/02/2018
10/05/2018
08/02/2018
08/02/2018
11/12/2018
10/22/2018
10/22/2018
12/20/2018
01/09/2019
10/10/2018
05/31/2018
11/07/2018
11/27/2018
11/27/2018
11/27/2018
11/27/2018
10/26/2018
07/26/2018
06/20/2018
01/16/2019
08/30/2018
08/30/2018
08/30/2018
07/01/2018
09/07/2018
07/26/2018
08/01/2018
05/22/2018
05/22/2018
11/28/2018
11/28/2018
02/11/2019
01/23/2019
01/23/2019
01/23/2019
01/23/2019
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AIR-20190123-182034
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/23/2019

04:05 PM

400  STATE ST

PITTSBURGH, PA  15025
CLAIRTON CITY
99999

SULFUR SMELL IS STILL VERY BAD ON KENNYWOOD BLVD

Complainant:

Email:

Phone(s):

Complaint Against: *US STEEL CLAIRTON COKE WORKS
 400  STATE ST

PITTSBURGH, PA 15025

Phone(s):
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20171108-177424
AIR-20170605-175202
AIR-20171003-176887
AIR-20171019-177041
AIR-20171113-177529
AIR-20171122-177782
AIR-20171220-178496
AIR-20171205-178014
AIR-20171122-177789
AIR-20171108-177426
AIR-20171220-178543
AIR-20171115-177638

11/08/2017
06/05/2017
10/03/2017
10/19/2017
09/25/2017
11/21/2017
12/19/2017
11/30/2017
11/21/2017
09/22/2017
12/17/2017
09/26/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/23/2019

04:19 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System
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AIR-20171218-178396
AIR-20171226-178624
AIR-20171115-177643
AIR-20171208-178177
AIR-20171226-178635
AIR-20171204-177985
AIR-20171207-178090
AIR-20180111-178854
AIR-20171025-177184
AIR-20171115-177627
AIR-20171208-178190
AIR-20170926-176800
AIR-20170927-176822
AIR-20170927-176824
AIR-20171102-177307
AIR-20171025-177207
AIR-20171212-178262
AIR-20180129-178941
AIR-20171208-178152
AIR-20180206-179051
AIR-20171212-178270
AIR-20180206-179091
AIR-20180212-179179
AIR-20180212-179182
AIR-20171127-177816
AIR-20180111-178869
AIR-20171127-177830
AIR-20171003-176886
AIR-20171127-177835
AIR-20171127-177843
AIR-20170928-176850
AIR-20180110-178838
AIR-20180110-178842
AIR-20171128-177870
AIR-20180221-179497
AIR-20171213-178328
AIR-20171130-177905
AIR-20171130-177930
AIR-20180220-179452
AIR-20171204-177981
AIR-20171120-177724
AIR-20171120-177725
AIR-20170918-176610
AIR-20171128-177844
AIR-20171204-177992
AIR-20171204-177993

12/17/2017
12/21/2017
11/15/2017
12/03/2017
12/22/2017
12/03/2017
11/20/2017
01/11/2018
09/18/2017
09/26/2017
12/03/2017
09/20/2017
09/27/2017
09/27/2017
11/02/2017
09/20/2017
12/03/2017
01/26/2018
12/07/2017
02/06/2018
12/03/2017
11/07/2017
02/12/2018
02/10/2018
11/24/2017
01/10/2018
11/24/2017
10/03/2017
11/24/2017
11/23/2017
09/28/2017
01/09/2018
01/10/2018
11/28/2017
02/20/2018
12/04/2017
11/29/2017
11/30/2017
02/19/2018
12/04/2017
11/18/2017
11/17/2017
09/13/2017
11/27/2017
12/03/2017
12/02/2017



ACHD Complaints System
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AIR-20171204-177996
AIR-20180110-178847
AIR-20180228-179634
AIR-20171206-178066
AIR-20171206-178086
AIR-20171117-177689
AIR-20170926-176791
AIR-20171030-177242
AIR-20171023-177084
AIR-20171023-177085
AIR-20170922-176733
AIR-20171004-176899
AIR-20170922-176769
AIR-20180509-180300
AIR-20180319-179919
AIR-20180501-180226
AIR-20180502-180239
AIR-20180430-180202
AIR-20180430-180205
AIR-20180430-180219
AIR-20180427-180183
AIR-20190204-182142
AIR-20190204-182144
AIR-20190207-182201
AIR-20190208-182210
AIR-20190208-182211
AIR-20190208-182214
AIR-20181219-181777
AIR-20181219-181778
AIR-20181219-181779
AIR-20181219-181783
AIR-20190117-181974
AIR-20190117-181976
AIR-20190117-181977
AIR-20190117-181978
AIR-20190117-181979
AIR-20190117-181982
AIR-20180524-180396
AIR-20181105-181583
AIR-20180525-180403
AIR-20190114-181959
AIR-20190114-181960
AIR-20180813-180983
AIR-20181213-181723
AIR-20190204-182118
AIR-20190204-182119

12/03/2017
01/10/2018
02/28/2018
12/02/2017
12/02/2017
09/28/2017
09/26/2017
10/30/2017
10/21/2017
10/22/2017
09/15/2017
10/04/2017
09/20/2017
05/09/2018
03/19/2018
05/01/2018
05/02/2018
04/30/2018
04/28/2018
04/28/2018
04/27/2018
02/04/2019
02/04/2019
02/07/2019
02/07/2019
02/08/2019
02/08/2019
12/19/2018
12/19/2018
12/19/2018
12/19/2018
01/17/2019
01/17/2019
01/16/2019
01/16/2019
01/16/2019
01/17/2019
05/24/2018
11/04/2018
05/25/2018
01/13/2019
01/13/2019
08/10/2018
12/13/2018
02/02/2019
02/02/2019
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AIR-20190204-182120
AIR-20180801-180834
AIR-20190107-181898
AIR-20190204-182123
AIR-20190204-182125
AIR-20190204-182126
AIR-20180806-180867
AIR-20180806-180868
AIR-20190122-182013
AIR-20180928-181379
AIR-20190110-181937
AIR-20190110-181938
AIR-20190118-181987
AIR-20190118-181991
AIR-20190118-181992
AIR-20181227-181822
AIR-20190122-182015
AIR-20180629-180600
AIR-20190204-182137
AIR-20180925-181369
AIR-20190122-182020
AIR-20190130-182077
AIR-20190131-182093
AIR-20190115-181966
AIR-20190204-182146
AIR-20190204-182148
AIR-20190204-182149
AIR-20190110-181918
AIR-20190110-181920
AIR-20190110-181922
AIR-20190110-181923
AIR-20190110-181924
AIR-20190110-181925
AIR-20190110-181927
AIR-20190116-181971
AIR-20190124-182035
AIR-20190124-182036
AIR-20190124-182037
AIR-20190124-182038
AIR-20190124-182039
AIR-20190124-182041
AIR-20190124-182045
AIR-20190124-182048
AIR-20181009-181444
AIR-20190125-182055
AIR-20190311-182319

02/04/2019
07/31/2018
01/04/2019
02/02/2019
02/04/2019
02/02/0219
08/04/2018
08/03/2018
01/21/2019
09/27/2018
01/10/2019
01/10/2019
01/17/2019
01/18/2019
01/18/2019
12/26/2018
01/20/2019
06/29/2018
02/04/2019
09/24/2018
01/22/2019
01/30/2019
01/31/2019
01/15/2019
02/03/2019
02/04/2019
02/04/2019
01/09/2019
01/10/2019
01/10/2019
01/09/2018
01/09/2019
01/10/2019
01/09/2019
01/16/2019
01/24/2019
01/23/2019
01/23/2019
01/24/2019
01/24/2019
01/23/2019
01/23/2019
01/24/2019
10/09/2018
01/25/2019
02/15/2019
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AIR-20190311-182320
AIR-20190311-182324
AIR-20190311-182327
AIR-20181001-181400
AIR-20181029-181559
AIR-20180521-180381
AIR-20190115-181961
AIR-20190115-181962
AIR-20190115-181963
AIR-20180618-180544
AIR-20190117-181972
AIR-20180827-181127
AIR-20190205-182159
AIR-20190205-182160
AIR-20190205-182163
AIR-20190205-182164
AIR-20190205-182166
AIR-20190125-182049
AIR-20190125-182050
AIR-20190110-181934
AIR-20190110-181935
AIR-20190205-182178
AIR-20190123-182022
AIR-20190123-182023
AIR-20190123-182024
AIR-20190123-182025
AIR-20181009-181441

02/15/2019
02/17/2019
02/18/2019
10/01/2018
10/26/2018
05/18/2018
01/14/2019
01/14/2019
01/13/2019
06/16/2018
01/16/2019
08/24/2018
02/05/2019
02/04/2019
02/04/2019
02/04/2019
02/05/2019
01/25/2019
01/25/2019
01/09/2019
01/10/2019
02/04/2019
01/23/2019
01/22/2019
01/23/2019
01/23/2019
10/08/2018



ACHD Complaints System
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AIR-20190124-182035
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/24/2019

08:50 AM

400  STATE ST

PITTSBURGH, PA  15025
CLAIRTON CITY
99999

SINCE THE FIRE AT CLAIRTON SHE HAS HAD FOUR RESPRATORY 
INFECTIONS PLUS PNEUMONIA. IS CONCERNED BECAUSE THE DAY OF 
THE FIRE THE ENTIRE CITY OF MCKEESPORT WAS FILLED WITH SMOKE.

Complainant:

Email:

Phone(s):

Complaint Against: *US STEEL CLAIRTON COKE WORKS
 400  STATE ST

PITTSBURGH, PA 15025

Phone(s):
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20171108-177424
AIR-20170605-175202
AIR-20171003-176887
AIR-20171019-177041
AIR-20171113-177529
AIR-20171122-177782
AIR-20171220-178496
AIR-20171205-178014
AIR-20171122-177789
AIR-20171108-177426
AIR-20171220-178543

11/08/2017
06/05/2017
10/03/2017
10/19/2017
09/25/2017
11/21/2017
12/19/2017
11/30/2017
11/21/2017
09/22/2017
12/17/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/24/2019

08:52 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System
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AIR-20171115-177638
AIR-20171218-178396
AIR-20171226-178624
AIR-20171115-177643
AIR-20171208-178177
AIR-20171226-178635
AIR-20171204-177985
AIR-20171207-178090
AIR-20180111-178854
AIR-20171025-177184
AIR-20171115-177627
AIR-20171208-178190
AIR-20170926-176800
AIR-20170927-176822
AIR-20170927-176824
AIR-20171102-177307
AIR-20171025-177207
AIR-20171212-178262
AIR-20180129-178941
AIR-20171208-178152
AIR-20180206-179051
AIR-20171212-178270
AIR-20180206-179091
AIR-20180212-179179
AIR-20180212-179182
AIR-20171127-177816
AIR-20180111-178869
AIR-20171127-177830
AIR-20171003-176886
AIR-20171127-177835
AIR-20171127-177843
AIR-20170928-176850
AIR-20180110-178838
AIR-20180110-178842
AIR-20171128-177870
AIR-20180221-179497
AIR-20171213-178328
AIR-20171130-177905
AIR-20171130-177930
AIR-20180220-179452
AIR-20171204-177981
AIR-20171120-177724
AIR-20171120-177725
AIR-20170918-176610
AIR-20171128-177844
AIR-20171204-177992

09/26/2017
12/17/2017
12/21/2017
11/15/2017
12/03/2017
12/22/2017
12/03/2017
11/20/2017
01/11/2018
09/18/2017
09/26/2017
12/03/2017
09/20/2017
09/27/2017
09/27/2017
11/02/2017
09/20/2017
12/03/2017
01/26/2018
12/07/2017
02/06/2018
12/03/2017
11/07/2017
02/12/2018
02/10/2018
11/24/2017
01/10/2018
11/24/2017
10/03/2017
11/24/2017
11/23/2017
09/28/2017
01/09/2018
01/10/2018
11/28/2017
02/20/2018
12/04/2017
11/29/2017
11/30/2017
02/19/2018
12/04/2017
11/18/2017
11/17/2017
09/13/2017
11/27/2017
12/03/2017



ACHD Complaints System
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AIR-20171204-177993
AIR-20171204-177996
AIR-20180110-178847
AIR-20180228-179634
AIR-20171206-178066
AIR-20171206-178086
AIR-20171117-177689
AIR-20170926-176791
AIR-20171030-177242
AIR-20171023-177084
AIR-20171023-177085
AIR-20170922-176733
AIR-20171004-176899
AIR-20170922-176769
AIR-20180509-180300
AIR-20180319-179919
AIR-20180501-180226
AIR-20180502-180239
AIR-20180430-180202
AIR-20180430-180205
AIR-20180430-180219
AIR-20180427-180183
AIR-20190204-182142
AIR-20190204-182144
AIR-20190207-182201
AIR-20190208-182210
AIR-20190208-182211
AIR-20190208-182214
AIR-20181219-181777
AIR-20181219-181778
AIR-20181219-181779
AIR-20181219-181783
AIR-20190117-181974
AIR-20190117-181976
AIR-20190117-181977
AIR-20190117-181978
AIR-20190117-181979
AIR-20190117-181982
AIR-20180524-180396
AIR-20181105-181583
AIR-20180525-180403
AIR-20190114-181959
AIR-20190114-181960
AIR-20180813-180983
AIR-20181213-181723
AIR-20190204-182118

12/02/2017
12/03/2017
01/10/2018
02/28/2018
12/02/2017
12/02/2017
09/28/2017
09/26/2017
10/30/2017
10/21/2017
10/22/2017
09/15/2017
10/04/2017
09/20/2017
05/09/2018
03/19/2018
05/01/2018
05/02/2018
04/30/2018
04/28/2018
04/28/2018
04/27/2018
02/04/2019
02/04/2019
02/07/2019
02/07/2019
02/08/2019
02/08/2019
12/19/2018
12/19/2018
12/19/2018
12/19/2018
01/17/2019
01/17/2019
01/16/2019
01/16/2019
01/16/2019
01/17/2019
05/24/2018
11/04/2018
05/25/2018
01/13/2019
01/13/2019
08/10/2018
12/13/2018
02/02/2019
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AIR-20190204-182119
AIR-20190204-182120
AIR-20180801-180834
AIR-20190107-181898
AIR-20190204-182123
AIR-20190204-182125
AIR-20190204-182126
AIR-20180806-180867
AIR-20180806-180868
AIR-20190122-182013
AIR-20180928-181379
AIR-20190110-181937
AIR-20190110-181938
AIR-20190118-181987
AIR-20190118-181991
AIR-20190118-181992
AIR-20181227-181822
AIR-20190122-182015
AIR-20180629-180600
AIR-20190204-182137
AIR-20180925-181369
AIR-20190122-182020
AIR-20190130-182077
AIR-20190131-182093
AIR-20190115-181966
AIR-20190204-182146
AIR-20190204-182148
AIR-20190204-182149
AIR-20190110-181918
AIR-20190110-181920
AIR-20190110-181922
AIR-20190110-181923
AIR-20190110-181924
AIR-20190110-181925
AIR-20190110-181927
AIR-20190116-181971
AIR-20190124-182036
AIR-20190124-182037
AIR-20190124-182038
AIR-20190124-182039
AIR-20190124-182041
AIR-20190124-182045
AIR-20190124-182048
AIR-20181009-181444
AIR-20190125-182055
AIR-20190311-182319

02/02/2019
02/04/2019
07/31/2018
01/04/2019
02/02/2019
02/04/2019
02/02/0219
08/04/2018
08/03/2018
01/21/2019
09/27/2018
01/10/2019
01/10/2019
01/17/2019
01/18/2019
01/18/2019
12/26/2018
01/20/2019
06/29/2018
02/04/2019
09/24/2018
01/22/2019
01/30/2019
01/31/2019
01/15/2019
02/03/2019
02/04/2019
02/04/2019
01/09/2019
01/10/2019
01/10/2019
01/09/2018
01/09/2019
01/10/2019
01/09/2019
01/16/2019
01/23/2019
01/23/2019
01/24/2019
01/24/2019
01/23/2019
01/23/2019
01/24/2019
10/09/2018
01/25/2019
02/15/2019
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AIR-20190311-182320
AIR-20190311-182324
AIR-20190311-182327
AIR-20181001-181400
AIR-20181029-181559
AIR-20180521-180381
AIR-20190115-181961
AIR-20190115-181962
AIR-20190115-181963
AIR-20180618-180544
AIR-20190117-181972
AIR-20180827-181127
AIR-20190205-182159
AIR-20190205-182160
AIR-20190205-182163
AIR-20190205-182164
AIR-20190205-182166
AIR-20190125-182049
AIR-20190125-182050
AIR-20190110-181934
AIR-20190110-181935
AIR-20190205-182178
AIR-20190123-182022
AIR-20190123-182023
AIR-20190123-182024
AIR-20190123-182025
AIR-20190123-182034
AIR-20181009-181441

02/15/2019
02/17/2019
02/18/2019
10/01/2018
10/26/2018
05/18/2018
01/14/2019
01/14/2019
01/13/2019
06/16/2018
01/16/2019
08/24/2018
02/05/2019
02/04/2019
02/04/2019
02/04/2019
02/05/2019
01/25/2019
01/25/2019
01/09/2019
01/10/2019
02/04/2019
01/23/2019
01/22/2019
01/23/2019
01/23/2019
01/23/2019
10/08/2018
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AIR-20190124-182036
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/23/2018

04:46 PM

400  STATE ST

PITTSBURGH, PA  15025
CLAIRTON CITY
99999

RE: AIR PROBLEM STILL EXIST
    (HIS LINE DISCONNECTED)

   

 

Complainant:

Email:

Phone(s):

Complaint Against: *US STEEL CLAIRTON COKE WORKS
 400  STATE ST

PITTSBURGH, PA 15025

Phone(s):
Additional Comments:

Supervisor:
Created By:

EMAIL FROM DEP - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20171108-177424
AIR-20170605-175202
AIR-20171003-176887
AIR-20171019-177041
AIR-20171113-177529
AIR-20171122-177782
AIR-20171220-178496
AIR-20171205-178014
AIR-20171122-177789
AIR-20171108-177426

11/08/2017
06/05/2017
10/03/2017
10/19/2017
09/25/2017
11/21/2017
12/19/2017
11/30/2017
11/21/2017
09/22/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/23/2019

4:46 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:
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AIR-20171220-178543
AIR-20171115-177638
AIR-20171218-178396
AIR-20171226-178624
AIR-20171115-177643
AIR-20171208-178177
AIR-20171226-178635
AIR-20171204-177985
AIR-20171207-178090
AIR-20180111-178854
AIR-20171025-177184
AIR-20171115-177627
AIR-20171208-178190
AIR-20170926-176800
AIR-20170927-176822
AIR-20170927-176824
AIR-20171102-177307
AIR-20171025-177207
AIR-20171212-178262
AIR-20180129-178941
AIR-20171208-178152
AIR-20180206-179051
AIR-20171212-178270
AIR-20180206-179091
AIR-20180212-179179
AIR-20180212-179182
AIR-20171127-177816
AIR-20180111-178869
AIR-20171127-177830
AIR-20171003-176886
AIR-20171127-177835
AIR-20171127-177843
AIR-20170928-176850
AIR-20180110-178838
AIR-20180110-178842
AIR-20171128-177870
AIR-20180221-179497
AIR-20171213-178328
AIR-20171130-177905
AIR-20171130-177930
AIR-20180220-179452
AIR-20171204-177981
AIR-20171120-177724
AIR-20171120-177725
AIR-20170918-176610
AIR-20171128-177844

12/17/2017
09/26/2017
12/17/2017
12/21/2017
11/15/2017
12/03/2017
12/22/2017
12/03/2017
11/20/2017
01/11/2018
09/18/2017
09/26/2017
12/03/2017
09/20/2017
09/27/2017
09/27/2017
11/02/2017
09/20/2017
12/03/2017
01/26/2018
12/07/2017
02/06/2018
12/03/2017
11/07/2017
02/12/2018
02/10/2018
11/24/2017
01/10/2018
11/24/2017
10/03/2017
11/24/2017
11/23/2017
09/28/2017
01/09/2018
01/10/2018
11/28/2017
02/20/2018
12/04/2017
11/29/2017
11/30/2017
02/19/2018
12/04/2017
11/18/2017
11/17/2017
09/13/2017
11/27/2017
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AIR-20171204-177992
AIR-20171204-177993
AIR-20171204-177996
AIR-20180110-178847
AIR-20180228-179634
AIR-20171206-178066
AIR-20171206-178086
AIR-20171117-177689
AIR-20170926-176791
AIR-20171030-177242
AIR-20171023-177084
AIR-20171023-177085
AIR-20170922-176733
AIR-20171004-176899
AIR-20170922-176769
AIR-20180509-180300
AIR-20180319-179919
AIR-20180501-180226
AIR-20180502-180239
AIR-20180430-180202
AIR-20180430-180205
AIR-20180430-180219
AIR-20180427-180183
AIR-20190204-182142
AIR-20190204-182144
AIR-20190207-182201
AIR-20190208-182210
AIR-20190208-182211
AIR-20190208-182214
AIR-20181219-181777
AIR-20181219-181778
AIR-20181219-181779
AIR-20181219-181783
AIR-20190117-181974
AIR-20190117-181976
AIR-20190117-181977
AIR-20190117-181978
AIR-20190117-181979
AIR-20190117-181982
AIR-20180524-180396
AIR-20181105-181583
AIR-20180525-180403
AIR-20190114-181959
AIR-20190114-181960
AIR-20180813-180983
AIR-20181213-181723

12/03/2017
12/02/2017
12/03/2017
01/10/2018
02/28/2018
12/02/2017
12/02/2017
09/28/2017
09/26/2017
10/30/2017
10/21/2017
10/22/2017
09/15/2017
10/04/2017
09/20/2017
05/09/2018
03/19/2018
05/01/2018
05/02/2018
04/30/2018
04/28/2018
04/28/2018
04/27/2018
02/04/2019
02/04/2019
02/07/2019
02/07/2019
02/08/2019
02/08/2019
12/19/2018
12/19/2018
12/19/2018
12/19/2018
01/17/2019
01/17/2019
01/16/2019
01/16/2019
01/16/2019
01/17/2019
05/24/2018
11/04/2018
05/25/2018
01/13/2019
01/13/2019
08/10/2018
12/13/2018
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AIR-20190204-182118
AIR-20190204-182119
AIR-20190204-182120
AIR-20180801-180834
AIR-20190107-181898
AIR-20190204-182123
AIR-20190204-182125
AIR-20190204-182126
AIR-20180806-180867
AIR-20180806-180868
AIR-20190122-182013
AIR-20180928-181379
AIR-20190110-181937
AIR-20190110-181938
AIR-20190118-181987
AIR-20190118-181991
AIR-20190118-181992
AIR-20181227-181822
AIR-20190122-182015
AIR-20180629-180600
AIR-20190204-182137
AIR-20180925-181369
AIR-20190122-182020
AIR-20190130-182077
AIR-20190131-182093
AIR-20190115-181966
AIR-20190204-182146
AIR-20190204-182148
AIR-20190204-182149
AIR-20190110-181918
AIR-20190110-181920
AIR-20190110-181922
AIR-20190110-181923
AIR-20190110-181924
AIR-20190110-181925
AIR-20190110-181927
AIR-20190116-181971
AIR-20190124-182035
AIR-20190124-182037
AIR-20190124-182038
AIR-20190124-182039
AIR-20190124-182041
AIR-20190124-182045
AIR-20190124-182048
AIR-20181009-181444
AIR-20190125-182055

02/02/2019
02/02/2019
02/04/2019
07/31/2018
01/04/2019
02/02/2019
02/04/2019
02/02/0219
08/04/2018
08/03/2018
01/21/2019
09/27/2018
01/10/2019
01/10/2019
01/17/2019
01/18/2019
01/18/2019
12/26/2018
01/20/2019
06/29/2018
02/04/2019
09/24/2018
01/22/2019
01/30/2019
01/31/2019
01/15/2019
02/03/2019
02/04/2019
02/04/2019
01/09/2019
01/10/2019
01/10/2019
01/09/2018
01/09/2019
01/10/2019
01/09/2019
01/16/2019
01/24/2019
01/23/2019
01/24/2019
01/24/2019
01/23/2019
01/23/2019
01/24/2019
10/09/2018
01/25/2019
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AIR-20190311-182319
AIR-20190311-182320
AIR-20190311-182324
AIR-20190311-182327
AIR-20181001-181400
AIR-20181029-181559
AIR-20180521-180381
AIR-20190115-181961
AIR-20190115-181962
AIR-20190115-181963
AIR-20180618-180544
AIR-20190117-181972
AIR-20180827-181127
AIR-20190205-182159
AIR-20190205-182160
AIR-20190205-182163
AIR-20190205-182164
AIR-20190205-182166
AIR-20190125-182049
AIR-20190125-182050
AIR-20190110-181934
AIR-20190110-181935
AIR-20190205-182178
AIR-20190123-182022
AIR-20190123-182023
AIR-20190123-182024
AIR-20190123-182025
AIR-20190123-182034
AIR-20181009-181441

02/15/2019
02/15/2019
02/17/2019
02/18/2019
10/01/2018
10/26/2018
05/18/2018
01/14/2019
01/14/2019
01/13/2019
06/16/2018
01/16/2019
08/24/2018
02/05/2019
02/04/2019
02/04/2019
02/04/2019
02/05/2019
01/25/2019
01/25/2019
01/09/2019
01/10/2019
02/04/2019
01/23/2019
01/22/2019
01/23/2019
01/23/2019
01/23/2019
10/08/2018



ACHD Complaints System

Page 1 of 5

AIR-20190124-182037
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/23/2019

04:50 PM

400  STATE ST

PITTSBURGH, PA  15025
CLAIRTON CITY
99999

THE AIR QUALITY IS WORSE THAN ITS EVER BEEN

   

 

Complainant:

Email:

Phone(s):

Complaint Against: *US STEEL CLAIRTON COKE WORKS
 400  STATE ST

PITTSBURGH, PA 15025

Phone(s):
Additional Comments:

Supervisor:
Created By:

ANSWERING SERVICE 01-24-2019 @ 8:30 AM

Sagel,Karen

Actions:

AIR-20171108-177424
AIR-20170605-175202
AIR-20171003-176887
AIR-20171019-177041
AIR-20171113-177529
AIR-20171122-177782
AIR-20171220-178496
AIR-20171205-178014
AIR-20171122-177789
AIR-20171108-177426
AIR-20171220-178543
AIR-20171115-177638

11/08/2017
06/05/2017
10/03/2017
10/19/2017
09/25/2017
11/21/2017
12/19/2017
11/30/2017
11/21/2017
09/22/2017
12/17/2017
09/26/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/23/2019

04:50 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:
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AIR-20171218-178396
AIR-20171226-178624
AIR-20171115-177643
AIR-20171208-178177
AIR-20171226-178635
AIR-20171204-177985
AIR-20171207-178090
AIR-20180111-178854
AIR-20171025-177184
AIR-20171115-177627
AIR-20171208-178190
AIR-20170926-176800
AIR-20170927-176822
AIR-20170927-176824
AIR-20171102-177307
AIR-20171025-177207
AIR-20171212-178262
AIR-20180129-178941
AIR-20171208-178152
AIR-20180206-179051
AIR-20171212-178270
AIR-20180206-179091
AIR-20180212-179179
AIR-20180212-179182
AIR-20171127-177816
AIR-20180111-178869
AIR-20171127-177830
AIR-20171003-176886
AIR-20171127-177835
AIR-20171127-177843
AIR-20170928-176850
AIR-20180110-178838
AIR-20180110-178842
AIR-20171128-177870
AIR-20180221-179497
AIR-20171213-178328
AIR-20171130-177905
AIR-20171130-177930
AIR-20180220-179452
AIR-20171204-177981
AIR-20171120-177724
AIR-20171120-177725
AIR-20170918-176610
AIR-20171128-177844
AIR-20171204-177992
AIR-20171204-177993

12/17/2017
12/21/2017
11/15/2017
12/03/2017
12/22/2017
12/03/2017
11/20/2017
01/11/2018
09/18/2017
09/26/2017
12/03/2017
09/20/2017
09/27/2017
09/27/2017
11/02/2017
09/20/2017
12/03/2017
01/26/2018
12/07/2017
02/06/2018
12/03/2017
11/07/2017
02/12/2018
02/10/2018
11/24/2017
01/10/2018
11/24/2017
10/03/2017
11/24/2017
11/23/2017
09/28/2017
01/09/2018
01/10/2018
11/28/2017
02/20/2018
12/04/2017
11/29/2017
11/30/2017
02/19/2018
12/04/2017
11/18/2017
11/17/2017
09/13/2017
11/27/2017
12/03/2017
12/02/2017
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AIR-20171204-177996
AIR-20180110-178847
AIR-20180228-179634
AIR-20171206-178066
AIR-20171206-178086
AIR-20171117-177689
AIR-20170926-176791
AIR-20171030-177242
AIR-20171023-177084
AIR-20171023-177085
AIR-20170922-176733
AIR-20171004-176899
AIR-20170922-176769
AIR-20180509-180300
AIR-20180319-179919
AIR-20180501-180226
AIR-20180502-180239
AIR-20180430-180202
AIR-20180430-180205
AIR-20180430-180219
AIR-20180427-180183
AIR-20190204-182142
AIR-20190204-182144
AIR-20190207-182201
AIR-20190208-182210
AIR-20190208-182211
AIR-20190208-182214
AIR-20181219-181777
AIR-20181219-181778
AIR-20181219-181779
AIR-20181219-181783
AIR-20190117-181974
AIR-20190117-181976
AIR-20190117-181977
AIR-20190117-181978
AIR-20190117-181979
AIR-20190117-181982
AIR-20180524-180396
AIR-20181105-181583
AIR-20180525-180403
AIR-20190114-181959
AIR-20190114-181960
AIR-20180813-180983
AIR-20181213-181723
AIR-20190204-182118
AIR-20190204-182119

12/03/2017
01/10/2018
02/28/2018
12/02/2017
12/02/2017
09/28/2017
09/26/2017
10/30/2017
10/21/2017
10/22/2017
09/15/2017
10/04/2017
09/20/2017
05/09/2018
03/19/2018
05/01/2018
05/02/2018
04/30/2018
04/28/2018
04/28/2018
04/27/2018
02/04/2019
02/04/2019
02/07/2019
02/07/2019
02/08/2019
02/08/2019
12/19/2018
12/19/2018
12/19/2018
12/19/2018
01/17/2019
01/17/2019
01/16/2019
01/16/2019
01/16/2019
01/17/2019
05/24/2018
11/04/2018
05/25/2018
01/13/2019
01/13/2019
08/10/2018
12/13/2018
02/02/2019
02/02/2019
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AIR-20190204-182120
AIR-20180801-180834
AIR-20190107-181898
AIR-20190204-182123
AIR-20190204-182125
AIR-20190204-182126
AIR-20180806-180867
AIR-20180806-180868
AIR-20190122-182013
AIR-20180928-181379
AIR-20190110-181937
AIR-20190110-181938
AIR-20190118-181987
AIR-20190118-181991
AIR-20190118-181992
AIR-20181227-181822
AIR-20190122-182015
AIR-20180629-180600
AIR-20190204-182137
AIR-20180925-181369
AIR-20190122-182020
AIR-20190130-182077
AIR-20190131-182093
AIR-20190115-181966
AIR-20190204-182146
AIR-20190204-182148
AIR-20190204-182149
AIR-20190110-181918
AIR-20190110-181920
AIR-20190110-181922
AIR-20190110-181923
AIR-20190110-181924
AIR-20190110-181925
AIR-20190110-181927
AIR-20190116-181971
AIR-20190124-182035
AIR-20190124-182036
AIR-20190124-182038
AIR-20190124-182039
AIR-20190124-182041
AIR-20190124-182045
AIR-20190124-182048
AIR-20181009-181444
AIR-20190125-182055
AIR-20190311-182319
AIR-20190311-182320

02/04/2019
07/31/2018
01/04/2019
02/02/2019
02/04/2019
02/02/0219
08/04/2018
08/03/2018
01/21/2019
09/27/2018
01/10/2019
01/10/2019
01/17/2019
01/18/2019
01/18/2019
12/26/2018
01/20/2019
06/29/2018
02/04/2019
09/24/2018
01/22/2019
01/30/2019
01/31/2019
01/15/2019
02/03/2019
02/04/2019
02/04/2019
01/09/2019
01/10/2019
01/10/2019
01/09/2018
01/09/2019
01/10/2019
01/09/2019
01/16/2019
01/24/2019
01/23/2019
01/24/2019
01/24/2019
01/23/2019
01/23/2019
01/24/2019
10/09/2018
01/25/2019
02/15/2019
02/15/2019
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AIR-20190311-182324
AIR-20190311-182327
AIR-20181001-181400
AIR-20181029-181559
AIR-20180521-180381
AIR-20190115-181961
AIR-20190115-181962
AIR-20190115-181963
AIR-20180618-180544
AIR-20190117-181972
AIR-20180827-181127
AIR-20190205-182159
AIR-20190205-182160
AIR-20190205-182163
AIR-20190205-182164
AIR-20190205-182166
AIR-20190125-182049
AIR-20190125-182050
AIR-20190110-181934
AIR-20190110-181935
AIR-20190205-182178
AIR-20190123-182022
AIR-20190123-182023
AIR-20190123-182024
AIR-20190123-182025
AIR-20190123-182034
AIR-20181009-181441

02/17/2019
02/18/2019
10/01/2018
10/26/2018
05/18/2018
01/14/2019
01/14/2019
01/13/2019
06/16/2018
01/16/2019
08/24/2018
02/05/2019
02/04/2019
02/04/2019
02/04/2019
02/05/2019
01/25/2019
01/25/2019
01/09/2019
01/10/2019
02/04/2019
01/23/2019
01/22/2019
01/23/2019
01/23/2019
01/23/2019
10/08/2018





ACHD Complaints System

Page 2 of 5

AIR-20171220-178543
AIR-20171115-177638
AIR-20171218-178396
AIR-20171226-178624
AIR-20171115-177643
AIR-20171208-178177
AIR-20171226-178635
AIR-20171204-177985
AIR-20171207-178090
AIR-20180111-178854
AIR-20171025-177184
AIR-20171115-177627
AIR-20171208-178190
AIR-20170926-176800
AIR-20170927-176822
AIR-20170927-176824
AIR-20171102-177307
AIR-20171025-177207
AIR-20171212-178262
AIR-20180129-178941
AIR-20171208-178152
AIR-20180206-179051
AIR-20171212-178270
AIR-20180206-179091
AIR-20180212-179179
AIR-20180212-179182
AIR-20171127-177816
AIR-20180111-178869
AIR-20171127-177830
AIR-20171003-176886
AIR-20171127-177835
AIR-20171127-177843
AIR-20170928-176850
AIR-20180110-178838
AIR-20180110-178842
AIR-20171128-177870
AIR-20180221-179497
AIR-20171213-178328
AIR-20171130-177905
AIR-20171130-177930
AIR-20180220-179452
AIR-20171204-177981
AIR-20171120-177724
AIR-20171120-177725
AIR-20170918-176610
AIR-20171128-177844

12/17/2017
09/26/2017
12/17/2017
12/21/2017
11/15/2017
12/03/2017
12/22/2017
12/03/2017
11/20/2017
01/11/2018
09/18/2017
09/26/2017
12/03/2017
09/20/2017
09/27/2017
09/27/2017
11/02/2017
09/20/2017
12/03/2017
01/26/2018
12/07/2017
02/06/2018
12/03/2017
11/07/2017
02/12/2018
02/10/2018
11/24/2017
01/10/2018
11/24/2017
10/03/2017
11/24/2017
11/23/2017
09/28/2017
01/09/2018
01/10/2018
11/28/2017
02/20/2018
12/04/2017
11/29/2017
11/30/2017
02/19/2018
12/04/2017
11/18/2017
11/17/2017
09/13/2017
11/27/2017
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AIR-20171204-177992
AIR-20171204-177993
AIR-20171204-177996
AIR-20180110-178847
AIR-20180228-179634
AIR-20171206-178066
AIR-20171206-178086
AIR-20171117-177689
AIR-20170926-176791
AIR-20171030-177242
AIR-20171023-177084
AIR-20171023-177085
AIR-20170922-176733
AIR-20171004-176899
AIR-20170922-176769
AIR-20180509-180300
AIR-20180319-179919
AIR-20180501-180226
AIR-20180502-180239
AIR-20180430-180202
AIR-20180430-180205
AIR-20180430-180219
AIR-20180427-180183
AIR-20190204-182142
AIR-20190204-182144
AIR-20190207-182201
AIR-20190208-182210
AIR-20190208-182211
AIR-20190208-182214
AIR-20181219-181777
AIR-20181219-181778
AIR-20181219-181779
AIR-20181219-181783
AIR-20190117-181974
AIR-20190117-181976
AIR-20190117-181977
AIR-20190117-181978
AIR-20190117-181979
AIR-20190117-181982
AIR-20180524-180396
AIR-20181105-181583
AIR-20180525-180403
AIR-20190114-181959
AIR-20190114-181960
AIR-20180813-180983
AIR-20181213-181723

12/03/2017
12/02/2017
12/03/2017
01/10/2018
02/28/2018
12/02/2017
12/02/2017
09/28/2017
09/26/2017
10/30/2017
10/21/2017
10/22/2017
09/15/2017
10/04/2017
09/20/2017
05/09/2018
03/19/2018
05/01/2018
05/02/2018
04/30/2018
04/28/2018
04/28/2018
04/27/2018
02/04/2019
02/04/2019
02/07/2019
02/07/2019
02/08/2019
02/08/2019
12/19/2018
12/19/2018
12/19/2018
12/19/2018
01/17/2019
01/17/2019
01/16/2019
01/16/2019
01/16/2019
01/17/2019
05/24/2018
11/04/2018
05/25/2018
01/13/2019
01/13/2019
08/10/2018
12/13/2018
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AIR-20190204-182118
AIR-20190204-182119
AIR-20190204-182120
AIR-20180801-180834
AIR-20190107-181898
AIR-20190204-182123
AIR-20190204-182125
AIR-20190204-182126
AIR-20180806-180867
AIR-20180806-180868
AIR-20190122-182013
AIR-20180928-181379
AIR-20190110-181937
AIR-20190110-181938
AIR-20190118-181987
AIR-20190118-181991
AIR-20190118-181992
AIR-20181227-181822
AIR-20190122-182015
AIR-20180629-180600
AIR-20190204-182137
AIR-20180925-181369
AIR-20190122-182020
AIR-20190130-182077
AIR-20190131-182093
AIR-20190115-181966
AIR-20190204-182146
AIR-20190204-182148
AIR-20190204-182149
AIR-20190110-181918
AIR-20190110-181920
AIR-20190110-181922
AIR-20190110-181923
AIR-20190110-181924
AIR-20190110-181925
AIR-20190110-181927
AIR-20190116-181971
AIR-20190124-182035
AIR-20190124-182036
AIR-20190124-182037
AIR-20190124-182039
AIR-20190124-182041
AIR-20190124-182045
AIR-20190124-182048
AIR-20181009-181444
AIR-20190125-182055

02/02/2019
02/02/2019
02/04/2019
07/31/2018
01/04/2019
02/02/2019
02/04/2019
02/02/0219
08/04/2018
08/03/2018
01/21/2019
09/27/2018
01/10/2019
01/10/2019
01/17/2019
01/18/2019
01/18/2019
12/26/2018
01/20/2019
06/29/2018
02/04/2019
09/24/2018
01/22/2019
01/30/2019
01/31/2019
01/15/2019
02/03/2019
02/04/2019
02/04/2019
01/09/2019
01/10/2019
01/10/2019
01/09/2018
01/09/2019
01/10/2019
01/09/2019
01/16/2019
01/24/2019
01/23/2019
01/23/2019
01/24/2019
01/23/2019
01/23/2019
01/24/2019
10/09/2018
01/25/2019
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AIR-20190311-182319
AIR-20190311-182320
AIR-20190311-182324
AIR-20190311-182327
AIR-20181001-181400
AIR-20181029-181559
AIR-20180521-180381
AIR-20190115-181961
AIR-20190115-181962
AIR-20190115-181963
AIR-20180618-180544
AIR-20190117-181972
AIR-20180827-181127
AIR-20190205-182159
AIR-20190205-182160
AIR-20190205-182163
AIR-20190205-182164
AIR-20190205-182166
AIR-20190125-182049
AIR-20190125-182050
AIR-20190110-181934
AIR-20190110-181935
AIR-20190205-182178
AIR-20190123-182022
AIR-20190123-182023
AIR-20190123-182024
AIR-20190123-182025
AIR-20190123-182034
AIR-20181009-181441

02/15/2019
02/15/2019
02/17/2019
02/18/2019
10/01/2018
10/26/2018
05/18/2018
01/14/2019
01/14/2019
01/13/2019
06/16/2018
01/16/2019
08/24/2018
02/05/2019
02/04/2019
02/04/2019
02/04/2019
02/05/2019
01/25/2019
01/25/2019
01/09/2019
01/10/2019
02/04/2019
01/23/2019
01/22/2019
01/23/2019
01/23/2019
01/23/2019
10/08/2018



ACHD Complaints System

Page 1 of 5

AIR-20190124-182039
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/24/2019

10:02 AM

400  STATE ST

PITTSBURGH, PA  15025
CLAIRTON CITY
99999

HEAVY ODOR LAST NIGHT WITH A HAZE. NOT A FOG BUT A HAZE. WORST
IT HAS EVER BEEN IN 15 YEARS. NOSE AND THROAT BURNING CANT 
BREATH SMELL ON CLOTHES AND IN HOUSE. SINCE CHRISTMAS THIS 
HAS BEEN SO BAD.

Complainant:

Email:

Phone(s):

Complaint Against: *US STEEL CLAIRTON COKE WORKS
 400  STATE ST

PITTSBURGH, PA 15025

Phone(s):
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20171108-177424
AIR-20170605-175202
AIR-20171003-176887
AIR-20171019-177041
AIR-20171113-177529
AIR-20171122-177782
AIR-20171220-178496
AIR-20171205-178014
AIR-20171122-177789
AIR-20171108-177426

11/08/2017
06/05/2017
10/03/2017
10/19/2017
09/25/2017
11/21/2017
12/19/2017
11/30/2017
11/21/2017
09/22/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/24/2019

10:05 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 2 of 5

AIR-20171220-178543
AIR-20171115-177638
AIR-20171218-178396
AIR-20171226-178624
AIR-20171115-177643
AIR-20171208-178177
AIR-20171226-178635
AIR-20171204-177985
AIR-20171207-178090
AIR-20180111-178854
AIR-20171025-177184
AIR-20171115-177627
AIR-20171208-178190
AIR-20170926-176800
AIR-20170927-176822
AIR-20170927-176824
AIR-20171102-177307
AIR-20171025-177207
AIR-20171212-178262
AIR-20180129-178941
AIR-20171208-178152
AIR-20180206-179051
AIR-20171212-178270
AIR-20180206-179091
AIR-20180212-179179
AIR-20180212-179182
AIR-20171127-177816
AIR-20180111-178869
AIR-20171127-177830
AIR-20171003-176886
AIR-20171127-177835
AIR-20171127-177843
AIR-20170928-176850
AIR-20180110-178838
AIR-20180110-178842
AIR-20171128-177870
AIR-20180221-179497
AIR-20171213-178328
AIR-20171130-177905
AIR-20171130-177930
AIR-20180220-179452
AIR-20171204-177981
AIR-20171120-177724
AIR-20171120-177725
AIR-20170918-176610
AIR-20171128-177844

12/17/2017
09/26/2017
12/17/2017
12/21/2017
11/15/2017
12/03/2017
12/22/2017
12/03/2017
11/20/2017
01/11/2018
09/18/2017
09/26/2017
12/03/2017
09/20/2017
09/27/2017
09/27/2017
11/02/2017
09/20/2017
12/03/2017
01/26/2018
12/07/2017
02/06/2018
12/03/2017
11/07/2017
02/12/2018
02/10/2018
11/24/2017
01/10/2018
11/24/2017
10/03/2017
11/24/2017
11/23/2017
09/28/2017
01/09/2018
01/10/2018
11/28/2017
02/20/2018
12/04/2017
11/29/2017
11/30/2017
02/19/2018
12/04/2017
11/18/2017
11/17/2017
09/13/2017
11/27/2017



ACHD Complaints System

Page 3 of 5

AIR-20171204-177992
AIR-20171204-177993
AIR-20171204-177996
AIR-20180110-178847
AIR-20180228-179634
AIR-20171206-178066
AIR-20171206-178086
AIR-20171117-177689
AIR-20170926-176791
AIR-20171030-177242
AIR-20171023-177084
AIR-20171023-177085
AIR-20170922-176733
AIR-20171004-176899
AIR-20170922-176769
AIR-20180509-180300
AIR-20180319-179919
AIR-20180501-180226
AIR-20180502-180239
AIR-20180430-180202
AIR-20180430-180205
AIR-20180430-180219
AIR-20180427-180183
AIR-20190204-182142
AIR-20190204-182144
AIR-20190207-182201
AIR-20190208-182210
AIR-20190208-182211
AIR-20190208-182214
AIR-20181219-181777
AIR-20181219-181778
AIR-20181219-181779
AIR-20181219-181783
AIR-20190117-181974
AIR-20190117-181976
AIR-20190117-181977
AIR-20190117-181978
AIR-20190117-181979
AIR-20190117-181982
AIR-20180524-180396
AIR-20181105-181583
AIR-20180525-180403
AIR-20190114-181959
AIR-20190114-181960
AIR-20180813-180983
AIR-20181213-181723

12/03/2017
12/02/2017
12/03/2017
01/10/2018
02/28/2018
12/02/2017
12/02/2017
09/28/2017
09/26/2017
10/30/2017
10/21/2017
10/22/2017
09/15/2017
10/04/2017
09/20/2017
05/09/2018
03/19/2018
05/01/2018
05/02/2018
04/30/2018
04/28/2018
04/28/2018
04/27/2018
02/04/2019
02/04/2019
02/07/2019
02/07/2019
02/08/2019
02/08/2019
12/19/2018
12/19/2018
12/19/2018
12/19/2018
01/17/2019
01/17/2019
01/16/2019
01/16/2019
01/16/2019
01/17/2019
05/24/2018
11/04/2018
05/25/2018
01/13/2019
01/13/2019
08/10/2018
12/13/2018



ACHD Complaints System

Page 4 of 5

AIR-20190204-182118
AIR-20190204-182119
AIR-20190204-182120
AIR-20180801-180834
AIR-20190107-181898
AIR-20190204-182123
AIR-20190204-182125
AIR-20190204-182126
AIR-20180806-180867
AIR-20180806-180868
AIR-20190122-182013
AIR-20180928-181379
AIR-20190110-181937
AIR-20190110-181938
AIR-20190118-181987
AIR-20190118-181991
AIR-20190118-181992
AIR-20181227-181822
AIR-20190122-182015
AIR-20180629-180600
AIR-20190204-182137
AIR-20180925-181369
AIR-20190122-182020
AIR-20190130-182077
AIR-20190131-182093
AIR-20190115-181966
AIR-20190204-182146
AIR-20190204-182148
AIR-20190204-182149
AIR-20190110-181918
AIR-20190110-181920
AIR-20190110-181922
AIR-20190110-181923
AIR-20190110-181924
AIR-20190110-181925
AIR-20190110-181927
AIR-20190116-181971
AIR-20190124-182035
AIR-20190124-182036
AIR-20190124-182037
AIR-20190124-182038
AIR-20190124-182041
AIR-20190124-182045
AIR-20190124-182048
AIR-20181009-181444
AIR-20190125-182055

02/02/2019
02/02/2019
02/04/2019
07/31/2018
01/04/2019
02/02/2019
02/04/2019
02/02/0219
08/04/2018
08/03/2018
01/21/2019
09/27/2018
01/10/2019
01/10/2019
01/17/2019
01/18/2019
01/18/2019
12/26/2018
01/20/2019
06/29/2018
02/04/2019
09/24/2018
01/22/2019
01/30/2019
01/31/2019
01/15/2019
02/03/2019
02/04/2019
02/04/2019
01/09/2019
01/10/2019
01/10/2019
01/09/2018
01/09/2019
01/10/2019
01/09/2019
01/16/2019
01/24/2019
01/23/2019
01/23/2019
01/24/2019
01/23/2019
01/23/2019
01/24/2019
10/09/2018
01/25/2019



ACHD Complaints System

Page 5 of 5

AIR-20190311-182319
AIR-20190311-182320
AIR-20190311-182324
AIR-20190311-182327
AIR-20181001-181400
AIR-20181029-181559
AIR-20180521-180381
AIR-20190115-181961
AIR-20190115-181962
AIR-20190115-181963
AIR-20180618-180544
AIR-20190117-181972
AIR-20180827-181127
AIR-20190205-182159
AIR-20190205-182160
AIR-20190205-182163
AIR-20190205-182164
AIR-20190205-182166
AIR-20190125-182049
AIR-20190125-182050
AIR-20190110-181934
AIR-20190110-181935
AIR-20190205-182178
AIR-20190123-182022
AIR-20190123-182023
AIR-20190123-182024
AIR-20190123-182025
AIR-20190123-182034
AIR-20181009-181441

02/15/2019
02/15/2019
02/17/2019
02/18/2019
10/01/2018
10/26/2018
05/18/2018
01/14/2019
01/14/2019
01/13/2019
06/16/2018
01/16/2019
08/24/2018
02/05/2019
02/04/2019
02/04/2019
02/04/2019
02/05/2019
01/25/2019
01/25/2019
01/09/2019
01/10/2019
02/04/2019
01/23/2019
01/22/2019
01/23/2019
01/23/2019
01/23/2019
10/08/2018



ACHD Complaints System

Page 1 of 1

AIR-20190124-182040
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/23/2019

05:35 PM

   

, PA  15243

99999

BURNING OIL OR CAR METAL SMELL. I'VE REPORTED A # OF TIMES

Complainant:

Email:

Phone(s):

Complaint Against: 15243 GENERAL AREA
    

, PA 15243

Phone(s):
Additional Comments:

Supervisor:
Created By:

ANSWERING SERVICE 01-24-2019 @ 08:30 AM

Sagel,Karen

Actions:

AIR-20180119-178913
AIR-20171031-177261
AIR-20180517-180352
AIR-20181105-181586
AIR-20190111-181940
AIR-20181102-181569
AIR-20180618-180541
AIR-20190110-181936
AIR-20181128-181669

01/18/2018
10/31/2017
05/16/2018
11/05/2018
01/11/2019
11/01/2018
06/16/2018
01/10/2019
11/28/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/23/2019

05:35 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 1 of 5

AIR-20190124-182041
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/23/2019

05:38 PM

400  STATE ST

PITTSBURGH, PA  15025
CLAIRTON CITY
99999

AIR INVERSION

Complainant:

Email:

Phone(s):

Complaint Against: *US STEEL CLAIRTON COKE WORKS
 400  STATE ST

PITTSBURGH, PA 15025

Phone(s):
Additional Comments:

Supervisor:
Created By:

ANSWERING SERVICE 01-24-2019 @ 08:30 AM

Sagel,Karen

Actions:

AIR-20171108-177424
AIR-20170605-175202
AIR-20171003-176887
AIR-20171019-177041
AIR-20171113-177529
AIR-20171122-177782
AIR-20171220-178496
AIR-20171205-178014
AIR-20171122-177789
AIR-20171108-177426
AIR-20171220-178543
AIR-20171115-177638

11/08/2017
06/05/2017
10/03/2017
10/19/2017
09/25/2017
11/21/2017
12/19/2017
11/30/2017
11/21/2017
09/22/2017
12/17/2017
09/26/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/23/2019

05:38 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 2 of 5

AIR-20171218-178396
AIR-20171226-178624
AIR-20171115-177643
AIR-20171208-178177
AIR-20171226-178635
AIR-20171204-177985
AIR-20171207-178090
AIR-20180111-178854
AIR-20171025-177184
AIR-20171115-177627
AIR-20171208-178190
AIR-20170926-176800
AIR-20170927-176822
AIR-20170927-176824
AIR-20171102-177307
AIR-20171025-177207
AIR-20171212-178262
AIR-20180129-178941
AIR-20171208-178152
AIR-20180206-179051
AIR-20171212-178270
AIR-20180206-179091
AIR-20180212-179179
AIR-20180212-179182
AIR-20171127-177816
AIR-20180111-178869
AIR-20171127-177830
AIR-20171003-176886
AIR-20171127-177835
AIR-20171127-177843
AIR-20170928-176850
AIR-20180110-178838
AIR-20180110-178842
AIR-20171128-177870
AIR-20180221-179497
AIR-20171213-178328
AIR-20171130-177905
AIR-20171130-177930
AIR-20180220-179452
AIR-20171204-177981
AIR-20171120-177724
AIR-20171120-177725
AIR-20170918-176610
AIR-20171128-177844
AIR-20171204-177992
AIR-20171204-177993

12/17/2017
12/21/2017
11/15/2017
12/03/2017
12/22/2017
12/03/2017
11/20/2017
01/11/2018
09/18/2017
09/26/2017
12/03/2017
09/20/2017
09/27/2017
09/27/2017
11/02/2017
09/20/2017
12/03/2017
01/26/2018
12/07/2017
02/06/2018
12/03/2017
11/07/2017
02/12/2018
02/10/2018
11/24/2017
01/10/2018
11/24/2017
10/03/2017
11/24/2017
11/23/2017
09/28/2017
01/09/2018
01/10/2018
11/28/2017
02/20/2018
12/04/2017
11/29/2017
11/30/2017
02/19/2018
12/04/2017
11/18/2017
11/17/2017
09/13/2017
11/27/2017
12/03/2017
12/02/2017



ACHD Complaints System

Page 3 of 5

AIR-20171204-177996
AIR-20180110-178847
AIR-20180228-179634
AIR-20171206-178066
AIR-20171206-178086
AIR-20171117-177689
AIR-20170926-176791
AIR-20171030-177242
AIR-20171023-177084
AIR-20171023-177085
AIR-20170922-176733
AIR-20171004-176899
AIR-20170922-176769
AIR-20180509-180300
AIR-20180319-179919
AIR-20180501-180226
AIR-20180502-180239
AIR-20180430-180202
AIR-20180430-180205
AIR-20180430-180219
AIR-20180427-180183
AIR-20190204-182142
AIR-20190204-182144
AIR-20190207-182201
AIR-20190208-182210
AIR-20190208-182211
AIR-20190208-182214
AIR-20181219-181777
AIR-20181219-181778
AIR-20181219-181779
AIR-20181219-181783
AIR-20190117-181974
AIR-20190117-181976
AIR-20190117-181977
AIR-20190117-181978
AIR-20190117-181979
AIR-20190117-181982
AIR-20180524-180396
AIR-20181105-181583
AIR-20180525-180403
AIR-20190114-181959
AIR-20190114-181960
AIR-20180813-180983
AIR-20181213-181723
AIR-20190204-182118
AIR-20190204-182119

12/03/2017
01/10/2018
02/28/2018
12/02/2017
12/02/2017
09/28/2017
09/26/2017
10/30/2017
10/21/2017
10/22/2017
09/15/2017
10/04/2017
09/20/2017
05/09/2018
03/19/2018
05/01/2018
05/02/2018
04/30/2018
04/28/2018
04/28/2018
04/27/2018
02/04/2019
02/04/2019
02/07/2019
02/07/2019
02/08/2019
02/08/2019
12/19/2018
12/19/2018
12/19/2018
12/19/2018
01/17/2019
01/17/2019
01/16/2019
01/16/2019
01/16/2019
01/17/2019
05/24/2018
11/04/2018
05/25/2018
01/13/2019
01/13/2019
08/10/2018
12/13/2018
02/02/2019
02/02/2019



ACHD Complaints System

Page 4 of 5

AIR-20190204-182120
AIR-20180801-180834
AIR-20190107-181898
AIR-20190204-182123
AIR-20190204-182125
AIR-20190204-182126
AIR-20180806-180867
AIR-20180806-180868
AIR-20190122-182013
AIR-20180928-181379
AIR-20190110-181937
AIR-20190110-181938
AIR-20190118-181987
AIR-20190118-181991
AIR-20190118-181992
AIR-20181227-181822
AIR-20190122-182015
AIR-20180629-180600
AIR-20190204-182137
AIR-20180925-181369
AIR-20190122-182020
AIR-20190130-182077
AIR-20190131-182093
AIR-20190115-181966
AIR-20190204-182146
AIR-20190204-182148
AIR-20190204-182149
AIR-20190110-181918
AIR-20190110-181920
AIR-20190110-181922
AIR-20190110-181923
AIR-20190110-181924
AIR-20190110-181925
AIR-20190110-181927
AIR-20190116-181971
AIR-20190124-182035
AIR-20190124-182036
AIR-20190124-182037
AIR-20190124-182038
AIR-20190124-182039
AIR-20190124-182045
AIR-20190124-182048
AIR-20181009-181444
AIR-20190125-182055
AIR-20190311-182319
AIR-20190311-182320

02/04/2019
07/31/2018
01/04/2019
02/02/2019
02/04/2019
02/02/0219
08/04/2018
08/03/2018
01/21/2019
09/27/2018
01/10/2019
01/10/2019
01/17/2019
01/18/2019
01/18/2019
12/26/2018
01/20/2019
06/29/2018
02/04/2019
09/24/2018
01/22/2019
01/30/2019
01/31/2019
01/15/2019
02/03/2019
02/04/2019
02/04/2019
01/09/2019
01/10/2019
01/10/2019
01/09/2018
01/09/2019
01/10/2019
01/09/2019
01/16/2019
01/24/2019
01/23/2019
01/23/2019
01/24/2019
01/24/2019
01/23/2019
01/24/2019
10/09/2018
01/25/2019
02/15/2019
02/15/2019



ACHD Complaints System

Page 5 of 5

AIR-20190311-182324
AIR-20190311-182327
AIR-20181001-181400
AIR-20181029-181559
AIR-20180521-180381
AIR-20190115-181961
AIR-20190115-181962
AIR-20190115-181963
AIR-20180618-180544
AIR-20190117-181972
AIR-20180827-181127
AIR-20190205-182159
AIR-20190205-182160
AIR-20190205-182163
AIR-20190205-182164
AIR-20190205-182166
AIR-20190125-182049
AIR-20190125-182050
AIR-20190110-181934
AIR-20190110-181935
AIR-20190205-182178
AIR-20190123-182022
AIR-20190123-182023
AIR-20190123-182024
AIR-20190123-182025
AIR-20190123-182034
AIR-20181009-181441

02/17/2019
02/18/2019
10/01/2018
10/26/2018
05/18/2018
01/14/2019
01/14/2019
01/13/2019
06/16/2018
01/16/2019
08/24/2018
02/05/2019
02/04/2019
02/04/2019
02/04/2019
02/05/2019
01/25/2019
01/25/2019
01/09/2019
01/10/2019
02/04/2019
01/23/2019
01/22/2019
01/23/2019
01/23/2019
01/23/2019
10/08/2018



ACHD Complaints System

Page 1 of 2

AIR-20190124-182042
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/23/2019

11:01 PM

   

, PA  15217
PITTSBURGH CITY
99999

DESCRIPTION OF COMPLAINT:
VERY FUMMING, SMELLS INDUSTRIAL, HARD TO
EXSPLAIN. SHE SAID AS IF YOU WHERE
STANDING IN THE MIDDLE OF TRAFFIC  <SIC>

Complainant:

Email:

HOME
WORK

Phone(s):

Complaint Against: 15217 GENERAL AREA
    

, PA 15217

Phone(s):
Additional Comments:

Supervisor:
Created By:

ANSWERING SERVICE 01-24-2019 @ 8:30 AM

Sagel,Karen

Actions:

AIR-20171204-177989
AIR-20171218-178406
AIR-20171226-178630
AIR-20180116-178890
AIR-20180227-179611
AIR-20180213-179250
AIR-20171211-178201
AIR-20171019-177044
AIR-20180227-179613

12/04/2017
12/18/2017
12/22/2017
01/10/2018
02/27/2018
01/11/2018
12/09/2017
10/17/2017
02/27/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/23/2019

11:01 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 2 of 2

AIR-20171204-177994
AIR-20171204-177997
AIR-20180110-178845
AIR-20171019-177047
AIR-20180322-179929
AIR-20180502-180243
AIR-20180502-180245
AIR-20190117-181986
AIR-20190204-182116
AIR-20190204-182133
AIR-20190204-182136
AIR-20180806-180859
AIR-20180806-180860
AIR-20181227-181823
AIR-20181227-181826
AIR-20190204-182138
AIR-20190204-182139
AIR-20181023-181527
AIR-20190204-182151
AIR-20181220-181788
AIR-20181220-181789
AIR-20181220-181794
AIR-20181220-181795
AIR-20180608-180489
AIR-20190124-182044
AIR-20190211-182239
AIR-20181001-181402
AIR-20190205-182171

12/02/2017
12/03/2017
01/10/2018
10/19/2017
03/21/2018
05/02/2018
05/02/2018
01/17/2019
02/02/2019
02/03/2019
02/04/2019
08/05/2018
08/05/2018
12/26/2018
12/27/2018
02/04/2019
02/04/2019
10/19/2018
02/04/2019
12/19/2018
12/19/2018
12/20/2018
12/20/2018
06/08/2018
01/24/2019
02/11/2019
10/01/2018
02/04/2019



ACHD Complaints System

Page 1 of 2

AIR-20190124-182043
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/24/2019

08:39 AM

25  MCMURRY RD

PITTSBURGH, PA  15241
UPPER ST CLAIR TOWNSHIP
99999

OVER THE SUMMER THE BUSINESS NEXT DOOR-OUTBACK- WAS 
FLOODED AND CONDEMNED. THE NEIGHBORING BUILDINGS HAVE BEEN 
AFFECTED BY WAY OF AIR QUALITY AND MOLD. WHEN WE DISCUSSED IT
WITH OUR LANDLORDS THEY RECOMMENDED
WE GET A AIR PURIFIER THOUGH THEY ADMITTED OUR OFFICES DO NOT
HAVE PROPER VENTILATION. THEY MADE NO FURTHER PLANS DESPITE 
MONTHS PASSING. NOW THE CONDEMNED BUILDING IS BEING TORN 
DOWN AND AIR QUALITY IS WORSE THAN EVER. A
LOT OF PEOPLE ARE SICK WITH SIGNS OF MOLD EXPOSURE INCLUDING 
HEAVY COUGHS AND DIZZINESS. A COWORKER HAD TO GO TO THE ER 
AND THE DOCTOR SAID IT WAS SEVERE ALLERGIES. I MYSELF HAVE 
BEEN TOLD BY MY EYE DOCTOR THAT I’M
DEVELOPING BUMPS ON MY EYES DUE TO POOR AIR QUALITY FILLED 
WITH ALLERGENS. CAN OUR BUILDING AND THE BUILDING BEHIND US BE
INSPECTED FOR MOLD EXPOSURE AND AIR QUALITY PLEASE BEFORE 
HEALTH CONDITIONS CONTINUE TO WORSEN?

Complainant:

Email:

Phone(s):

Complaint Against: OUTBACK STEAK HOUSE
 25  MCMURRY RD

PITTSBURGH, PA 15241

Phone(s): 412-8334211
Additional Comments:

Supervisor:
Created By:

EMAIL FROM THE DEP

Sagel,Karen

Actions:

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/24/2019

08:39 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 2 of 2

Previous Complaints on Complaint Property:
SR Num Date Complained



ACHD Complaints System

Page 1 of 2

AIR-20190124-182044
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/24/2019

11:00 PM

   

, PA  15217
PITTSBURGH CITY
99999

SUBJECT AIR SMELLS LIKE BURNING CHEMICALS
MESSAGE JANUARY 23, 2019, 11 PM, CORNER OF SHADY AND WILKINS 
AVE., SQUIRREL HILL, PITTSBURGH. WE ARE OUTSIDE OUR HOUSE LAST 
NIGHT AND ALL 4 MEMBERS OF MY FAMILY  SMELLED A STRONG 
BURNING CHEMICAL SMELL IN THE AIR. IT WAS STRONGER THAN I'VE 
SMELLED IN 6 MONTHS OR MORE. THE AIR WAS THICK WITH THE 
POLLUTION DUE TO THE FOG. 

Complainant:

Email:

Phone(s):

Complaint Against: 15217 GENERAL AREA
    

, PA 15217

Phone(s):
Additional Comments:

Supervisor:
Created By:

WEBSITE 01-24-2019

Sagel,Karen

Actions:

AIR-20171204-177989
AIR-20171218-178406
AIR-20171226-178630
AIR-20180116-178890
AIR-20180227-179611
AIR-20180213-179250

12/04/2017
12/18/2017
12/22/2017
01/10/2018
02/27/2018
01/11/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/24/2019

08:26 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 2 of 2

AIR-20171211-178201
AIR-20171019-177044
AIR-20180227-179613
AIR-20171204-177994
AIR-20171204-177997
AIR-20180110-178845
AIR-20171019-177047
AIR-20180322-179929
AIR-20180502-180243
AIR-20180502-180245
AIR-20190117-181986
AIR-20190204-182116
AIR-20190204-182133
AIR-20190204-182136
AIR-20180806-180859
AIR-20180806-180860
AIR-20181227-181823
AIR-20181227-181826
AIR-20190204-182138
AIR-20190204-182139
AIR-20181023-181527
AIR-20190204-182151
AIR-20181220-181788
AIR-20181220-181789
AIR-20181220-181794
AIR-20181220-181795
AIR-20180608-180489
AIR-20190124-182042
AIR-20190211-182239
AIR-20181001-181402
AIR-20190205-182171

12/09/2017
10/17/2017
02/27/2018
12/02/2017
12/03/2017
01/10/2018
10/19/2017
03/21/2018
05/02/2018
05/02/2018
01/17/2019
02/02/2019
02/03/2019
02/04/2019
08/05/2018
08/05/2018
12/26/2018
12/27/2018
02/04/2019
02/04/2019
10/19/2018
02/04/2019
12/19/2018
12/19/2018
12/20/2018
12/20/2018
06/08/2018
01/23/2019
02/11/2019
10/01/2018
02/04/2019



ACHD Complaints System

Page 1 of 5

AIR-20190124-182045
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/23/2019

04:50 PM

400  STATE ST

PITTSBURGH, PA  15025
CLAIRTON CITY
99999

SUBJECT AIR POLLUTION - SMELL OF SO2
MESSAGE AROUND 3:30 PM ON JAN 23, 2019, THERE IS THICK SMOG IN 
THE MON RIVER VALLEY. VIEWING FROM SWISSVALE, IT LOOKS LIKE 
SAND STORM OVER THE RIVER. NOT JUST TODAY, SINCE I MOVED HERE 
18 MONTHS AGO, MY HUSBAND AND I SMELL THE SULFUR ALMOST ALL 
THE TIME. WHEN WILL COUNTY TAKE CARE THE AIR POLLUTION HERE 
CREATED BY THE COKE PLANTS SUCH AS CLAIRTON, BRADDOCK? I 
THINK PITTSBURGH IS A REALLY NICE CITY TO LIVE IN EXCEPT THE AIR 
QUALITY IS STILL VERY BAD. I STARTED TO HAVE DIFFICULTIES 
BREATHING AND HAVE BURNING EYES. I CAN'T IMAGINE HOW MUCH THE 
ASTHMATIC CHILDREN ARE SUFFERING FROM SUCH AIR 
POLLUTION.PLEASE DO SOMETHING ABOUT IT.

   

 

Complainant:

Email:

Phone(s):

Complaint Against: *US STEEL CLAIRTON COKE WORKS
 400  STATE ST

PITTSBURGH, PA 15025

Phone(s):
Additional Comments:

Supervisor:
Created By:

WEBSITE 01-23-2019 @ 4:50 PM

Sagel,Karen

Actions:

AIR-20171108-177424 11/08/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/23/2019

04:50 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 2 of 5

AIR-20170605-175202
AIR-20171003-176887
AIR-20171019-177041
AIR-20171113-177529
AIR-20171122-177782
AIR-20171220-178496
AIR-20171205-178014
AIR-20171122-177789
AIR-20171108-177426
AIR-20171220-178543
AIR-20171115-177638
AIR-20171218-178396
AIR-20171226-178624
AIR-20171115-177643
AIR-20171208-178177
AIR-20171226-178635
AIR-20171204-177985
AIR-20171207-178090
AIR-20180111-178854
AIR-20171025-177184
AIR-20171115-177627
AIR-20171208-178190
AIR-20170926-176800
AIR-20170927-176822
AIR-20170927-176824
AIR-20171102-177307
AIR-20171025-177207
AIR-20171212-178262
AIR-20180129-178941
AIR-20171208-178152
AIR-20180206-179051
AIR-20171212-178270
AIR-20180206-179091
AIR-20180212-179179
AIR-20180212-179182
AIR-20171127-177816
AIR-20180111-178869
AIR-20171127-177830
AIR-20171003-176886
AIR-20171127-177835
AIR-20171127-177843
AIR-20170928-176850
AIR-20180110-178838
AIR-20180110-178842
AIR-20171128-177870
AIR-20180221-179497

06/05/2017
10/03/2017
10/19/2017
09/25/2017
11/21/2017
12/19/2017
11/30/2017
11/21/2017
09/22/2017
12/17/2017
09/26/2017
12/17/2017
12/21/2017
11/15/2017
12/03/2017
12/22/2017
12/03/2017
11/20/2017
01/11/2018
09/18/2017
09/26/2017
12/03/2017
09/20/2017
09/27/2017
09/27/2017
11/02/2017
09/20/2017
12/03/2017
01/26/2018
12/07/2017
02/06/2018
12/03/2017
11/07/2017
02/12/2018
02/10/2018
11/24/2017
01/10/2018
11/24/2017
10/03/2017
11/24/2017
11/23/2017
09/28/2017
01/09/2018
01/10/2018
11/28/2017
02/20/2018



ACHD Complaints System
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AIR-20171213-178328
AIR-20171130-177905
AIR-20171130-177930
AIR-20180220-179452
AIR-20171204-177981
AIR-20171120-177724
AIR-20171120-177725
AIR-20170918-176610
AIR-20171128-177844
AIR-20171204-177992
AIR-20171204-177993
AIR-20171204-177996
AIR-20180110-178847
AIR-20180228-179634
AIR-20171206-178066
AIR-20171206-178086
AIR-20171117-177689
AIR-20170926-176791
AIR-20171030-177242
AIR-20171023-177084
AIR-20171023-177085
AIR-20170922-176733
AIR-20171004-176899
AIR-20170922-176769
AIR-20180509-180300
AIR-20180319-179919
AIR-20180501-180226
AIR-20180502-180239
AIR-20180430-180202
AIR-20180430-180205
AIR-20180430-180219
AIR-20180427-180183
AIR-20190204-182142
AIR-20190204-182144
AIR-20190207-182201
AIR-20190208-182210
AIR-20190208-182211
AIR-20190208-182214
AIR-20181219-181777
AIR-20181219-181778
AIR-20181219-181779
AIR-20181219-181783
AIR-20190117-181974
AIR-20190117-181976
AIR-20190117-181977
AIR-20190117-181978

12/04/2017
11/29/2017
11/30/2017
02/19/2018
12/04/2017
11/18/2017
11/17/2017
09/13/2017
11/27/2017
12/03/2017
12/02/2017
12/03/2017
01/10/2018
02/28/2018
12/02/2017
12/02/2017
09/28/2017
09/26/2017
10/30/2017
10/21/2017
10/22/2017
09/15/2017
10/04/2017
09/20/2017
05/09/2018
03/19/2018
05/01/2018
05/02/2018
04/30/2018
04/28/2018
04/28/2018
04/27/2018
02/04/2019
02/04/2019
02/07/2019
02/07/2019
02/08/2019
02/08/2019
12/19/2018
12/19/2018
12/19/2018
12/19/2018
01/17/2019
01/17/2019
01/16/2019
01/16/2019



ACHD Complaints System
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AIR-20190117-181979
AIR-20190117-181982
AIR-20180524-180396
AIR-20181105-181583
AIR-20180525-180403
AIR-20190114-181959
AIR-20190114-181960
AIR-20180813-180983
AIR-20181213-181723
AIR-20190204-182118
AIR-20190204-182119
AIR-20190204-182120
AIR-20180801-180834
AIR-20190107-181898
AIR-20190204-182123
AIR-20190204-182125
AIR-20190204-182126
AIR-20180806-180867
AIR-20180806-180868
AIR-20190122-182013
AIR-20180928-181379
AIR-20190110-181937
AIR-20190110-181938
AIR-20190118-181987
AIR-20190118-181991
AIR-20190118-181992
AIR-20181227-181822
AIR-20190122-182015
AIR-20180629-180600
AIR-20190204-182137
AIR-20180925-181369
AIR-20190122-182020
AIR-20190130-182077
AIR-20190131-182093
AIR-20190115-181966
AIR-20190204-182146
AIR-20190204-182148
AIR-20190204-182149
AIR-20190110-181918
AIR-20190110-181920
AIR-20190110-181922
AIR-20190110-181923
AIR-20190110-181924
AIR-20190110-181925
AIR-20190110-181927
AIR-20190116-181971

01/16/2019
01/17/2019
05/24/2018
11/04/2018
05/25/2018
01/13/2019
01/13/2019
08/10/2018
12/13/2018
02/02/2019
02/02/2019
02/04/2019
07/31/2018
01/04/2019
02/02/2019
02/04/2019
02/02/0219
08/04/2018
08/03/2018
01/21/2019
09/27/2018
01/10/2019
01/10/2019
01/17/2019
01/18/2019
01/18/2019
12/26/2018
01/20/2019
06/29/2018
02/04/2019
09/24/2018
01/22/2019
01/30/2019
01/31/2019
01/15/2019
02/03/2019
02/04/2019
02/04/2019
01/09/2019
01/10/2019
01/10/2019
01/09/2018
01/09/2019
01/10/2019
01/09/2019
01/16/2019



ACHD Complaints System

Page 5 of 5

AIR-20190124-182035
AIR-20190124-182036
AIR-20190124-182037
AIR-20190124-182038
AIR-20190124-182039
AIR-20190124-182041
AIR-20190124-182048
AIR-20181009-181444
AIR-20190125-182055
AIR-20190311-182319
AIR-20190311-182320
AIR-20190311-182324
AIR-20190311-182327
AIR-20181001-181400
AIR-20181029-181559
AIR-20180521-180381
AIR-20190115-181961
AIR-20190115-181962
AIR-20190115-181963
AIR-20180618-180544
AIR-20190117-181972
AIR-20180827-181127
AIR-20190205-182159
AIR-20190205-182160
AIR-20190205-182163
AIR-20190205-182164
AIR-20190205-182166
AIR-20190125-182049
AIR-20190125-182050
AIR-20190110-181934
AIR-20190110-181935
AIR-20190205-182178
AIR-20190123-182022
AIR-20190123-182023
AIR-20190123-182024
AIR-20190123-182025
AIR-20190123-182034
AIR-20181009-181441

01/24/2019
01/23/2019
01/23/2019
01/24/2019
01/24/2019
01/23/2019
01/24/2019
10/09/2018
01/25/2019
02/15/2019
02/15/2019
02/17/2019
02/18/2019
10/01/2018
10/26/2018
05/18/2018
01/14/2019
01/14/2019
01/13/2019
06/16/2018
01/16/2019
08/24/2018
02/05/2019
02/04/2019
02/04/2019
02/04/2019
02/05/2019
01/25/2019
01/25/2019
01/09/2019
01/10/2019
02/04/2019
01/23/2019
01/22/2019
01/23/2019
01/23/2019
01/23/2019
10/08/2018



ACHD Complaints System

Page 1 of 1

AIR-20190124-182046
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/24/2019

06:30 PM

  CAMP HOLLOW RD
MAIL STOP 100
W. MIFFLIN, PA  15122
WEST MIFFLIN BOROUGH
UNKNOWN

HEAVY ODOR FROM PEACHTREE FLAIR FILLING WHOLE VALLEY WITH A 
STENCH, BELOW AND EAST OF THE IRVIN WORKS. SOUND FROM FLAME 
IS DEAFINGING.

Complainant:

Email:

CELL PHONEPhone(s):

Complaint Against: *US STEEL IRVIN WORKS
   CAMP HOLLOW RD

W. MIFFLIN, PA 15122

Phone(s): 412-6757381
412-6752503
412-6757822

WORK
OTHER
FAX

Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:
Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/24/2019

01:21 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 1 of 1

AIR-20190124-182047
AIR QUALITY - OPEN BURNING

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/24/2019

02:04 PM

901  KILLARNEY DR

PITTSBURGH, PA  15234
BETHEL PARK, MUNICIPALITY OF
54761

BUSINESS CONTINUOUSLY BURNS UNKNOWN MATERIAL IN LOT BEHIND 
THE PLANT RELEASING NOXIOUS FUMES. LARGE, SMOKEY FIRE, MOST 
WEEK DAYS.

   

 

Complainant:

Email:

Phone(s):

Complaint Against: CARPENTER CONNECTION
 901  KILLARNEY DR

PITTSBURGH, PA 15234

Phone(s): 412-8813900
Additional Comments:

Supervisor:
Created By:

EMAIL FROM DEP

Sagel,Karen

Actions:
Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/24/2019

03:17 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:





ACHD Complaints System

Page 2 of 5

Created By: Sagel,Karen

Actions:

AIR-20171108-177424
AIR-20170605-175202
AIR-20171003-176887
AIR-20171019-177041
AIR-20171113-177529
AIR-20171122-177782
AIR-20171220-178496
AIR-20171205-178014
AIR-20171122-177789
AIR-20171108-177426
AIR-20171220-178543
AIR-20171115-177638
AIR-20171218-178396
AIR-20171226-178624
AIR-20171115-177643
AIR-20171208-178177
AIR-20171226-178635
AIR-20171204-177985
AIR-20171207-178090
AIR-20180111-178854
AIR-20171025-177184
AIR-20171115-177627
AIR-20171208-178190
AIR-20170926-176800
AIR-20170927-176822
AIR-20170927-176824
AIR-20171102-177307
AIR-20171025-177207
AIR-20171212-178262
AIR-20180129-178941
AIR-20171208-178152
AIR-20180206-179051
AIR-20171212-178270
AIR-20180206-179091
AIR-20180212-179179
AIR-20180212-179182
AIR-20171127-177816
AIR-20180111-178869
AIR-20171127-177830
AIR-20171003-176886
AIR-20171127-177835
AIR-20171127-177843
AIR-20170928-176850

11/08/2017
06/05/2017
10/03/2017
10/19/2017
09/25/2017
11/21/2017
12/19/2017
11/30/2017
11/21/2017
09/22/2017
12/17/2017
09/26/2017
12/17/2017
12/21/2017
11/15/2017
12/03/2017
12/22/2017
12/03/2017
11/20/2017
01/11/2018
09/18/2017
09/26/2017
12/03/2017
09/20/2017
09/27/2017
09/27/2017
11/02/2017
09/20/2017
12/03/2017
01/26/2018
12/07/2017
02/06/2018
12/03/2017
11/07/2017
02/12/2018
02/10/2018
11/24/2017
01/10/2018
11/24/2017
10/03/2017
11/24/2017
11/23/2017
09/28/2017

Previous Complaints on Complaint Property:
SR Num Date Complained



ACHD Complaints System

Page 3 of 5

AIR-20180110-178838
AIR-20180110-178842
AIR-20171128-177870
AIR-20180221-179497
AIR-20171213-178328
AIR-20171130-177905
AIR-20171130-177930
AIR-20180220-179452
AIR-20171204-177981
AIR-20171120-177724
AIR-20171120-177725
AIR-20170918-176610
AIR-20171128-177844
AIR-20171204-177992
AIR-20171204-177993
AIR-20171204-177996
AIR-20180110-178847
AIR-20180228-179634
AIR-20171206-178066
AIR-20171206-178086
AIR-20171117-177689
AIR-20170926-176791
AIR-20171030-177242
AIR-20171023-177084
AIR-20171023-177085
AIR-20170922-176733
AIR-20171004-176899
AIR-20170922-176769
AIR-20180509-180300
AIR-20180319-179919
AIR-20180501-180226
AIR-20180502-180239
AIR-20180430-180202
AIR-20180430-180205
AIR-20180430-180219
AIR-20180427-180183
AIR-20190204-182142
AIR-20190204-182144
AIR-20190207-182201
AIR-20190208-182210
AIR-20190208-182211
AIR-20190208-182214
AIR-20181219-181777
AIR-20181219-181778
AIR-20181219-181779
AIR-20181219-181783

01/09/2018
01/10/2018
11/28/2017
02/20/2018
12/04/2017
11/29/2017
11/30/2017
02/19/2018
12/04/2017
11/18/2017
11/17/2017
09/13/2017
11/27/2017
12/03/2017
12/02/2017
12/03/2017
01/10/2018
02/28/2018
12/02/2017
12/02/2017
09/28/2017
09/26/2017
10/30/2017
10/21/2017
10/22/2017
09/15/2017
10/04/2017
09/20/2017
05/09/2018
03/19/2018
05/01/2018
05/02/2018
04/30/2018
04/28/2018
04/28/2018
04/27/2018
02/04/2019
02/04/2019
02/07/2019
02/07/2019
02/08/2019
02/08/2019
12/19/2018
12/19/2018
12/19/2018
12/19/2018



ACHD Complaints System

Page 4 of 5

AIR-20190117-181974
AIR-20190117-181976
AIR-20190117-181977
AIR-20190117-181978
AIR-20190117-181979
AIR-20190117-181982
AIR-20180524-180396
AIR-20181105-181583
AIR-20180525-180403
AIR-20190114-181959
AIR-20190114-181960
AIR-20180813-180983
AIR-20181213-181723
AIR-20190204-182118
AIR-20190204-182119
AIR-20190204-182120
AIR-20180801-180834
AIR-20190107-181898
AIR-20190204-182123
AIR-20190204-182125
AIR-20190204-182126
AIR-20180806-180867
AIR-20180806-180868
AIR-20190122-182013
AIR-20180928-181379
AIR-20190110-181937
AIR-20190110-181938
AIR-20190118-181987
AIR-20190118-181991
AIR-20190118-181992
AIR-20181227-181822
AIR-20190122-182015
AIR-20180629-180600
AIR-20190204-182137
AIR-20180925-181369
AIR-20190122-182020
AIR-20190130-182077
AIR-20190131-182093
AIR-20190115-181966
AIR-20190204-182146
AIR-20190204-182148
AIR-20190204-182149
AIR-20190110-181918
AIR-20190110-181920
AIR-20190110-181922
AIR-20190110-181923

01/17/2019
01/17/2019
01/16/2019
01/16/2019
01/16/2019
01/17/2019
05/24/2018
11/04/2018
05/25/2018
01/13/2019
01/13/2019
08/10/2018
12/13/2018
02/02/2019
02/02/2019
02/04/2019
07/31/2018
01/04/2019
02/02/2019
02/04/2019
02/02/0219
08/04/2018
08/03/2018
01/21/2019
09/27/2018
01/10/2019
01/10/2019
01/17/2019
01/18/2019
01/18/2019
12/26/2018
01/20/2019
06/29/2018
02/04/2019
09/24/2018
01/22/2019
01/30/2019
01/31/2019
01/15/2019
02/03/2019
02/04/2019
02/04/2019
01/09/2019
01/10/2019
01/10/2019
01/09/2018
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AIR-20190110-181924
AIR-20190110-181925
AIR-20190110-181927
AIR-20190116-181971
AIR-20190124-182035
AIR-20190124-182036
AIR-20190124-182037
AIR-20190124-182038
AIR-20190124-182039
AIR-20190124-182041
AIR-20190124-182045
AIR-20181009-181444
AIR-20190125-182055
AIR-20190311-182319
AIR-20190311-182320
AIR-20190311-182324
AIR-20190311-182327
AIR-20181001-181400
AIR-20181029-181559
AIR-20180521-180381
AIR-20190115-181961
AIR-20190115-181962
AIR-20190115-181963
AIR-20180618-180544
AIR-20190117-181972
AIR-20180827-181127
AIR-20190205-182159
AIR-20190205-182160
AIR-20190205-182163
AIR-20190205-182164
AIR-20190205-182166
AIR-20190125-182049
AIR-20190125-182050
AIR-20190110-181934
AIR-20190110-181935
AIR-20190205-182178
AIR-20190123-182022
AIR-20190123-182023
AIR-20190123-182024
AIR-20190123-182025
AIR-20190123-182034
AIR-20181009-181441

01/09/2019
01/10/2019
01/09/2019
01/16/2019
01/24/2019
01/23/2019
01/23/2019
01/24/2019
01/24/2019
01/23/2019
01/23/2019
10/09/2018
01/25/2019
02/15/2019
02/15/2019
02/17/2019
02/18/2019
10/01/2018
10/26/2018
05/18/2018
01/14/2019
01/14/2019
01/13/2019
06/16/2018
01/16/2019
08/24/2018
02/05/2019
02/04/2019
02/04/2019
02/04/2019
02/05/2019
01/25/2019
01/25/2019
01/09/2019
01/10/2019
02/04/2019
01/23/2019
01/22/2019
01/23/2019
01/23/2019
01/23/2019
10/08/2018
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AIR-20190125-182049
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/25/2019

09:50 AM

400  STATE ST

PITTSBURGH, PA  15025
CLAIRTON CITY
99999

5 MEMBERS OF A HOUSEHOLD ALL HAVE BEEN EXHIBINGING SYMPTOMS 
RUNNY NOSE, HEADACHES, CHEST PAIN, ASTHMA PROBLEMS. TWO 
WEEKS TIME FRAME.

Complainant:

Email:

Phone(s):

Complaint Against: *US STEEL CLAIRTON COKE WORKS
 400  STATE ST

PITTSBURGH, PA 15025

Phone(s):
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20171108-177424
AIR-20170605-175202
AIR-20171003-176887
AIR-20171019-177041
AIR-20171113-177529
AIR-20171122-177782
AIR-20171220-178496
AIR-20171205-178014
AIR-20171122-177789
AIR-20171108-177426
AIR-20171220-178543

11/08/2017
06/05/2017
10/03/2017
10/19/2017
09/25/2017
11/21/2017
12/19/2017
11/30/2017
11/21/2017
09/22/2017
12/17/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/25/2019

10:04 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System
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AIR-20171115-177638
AIR-20171218-178396
AIR-20171226-178624
AIR-20171115-177643
AIR-20171208-178177
AIR-20171226-178635
AIR-20171204-177985
AIR-20171207-178090
AIR-20180111-178854
AIR-20171025-177184
AIR-20171115-177627
AIR-20171208-178190
AIR-20170926-176800
AIR-20170927-176822
AIR-20170927-176824
AIR-20171102-177307
AIR-20171025-177207
AIR-20171212-178262
AIR-20180129-178941
AIR-20171208-178152
AIR-20180206-179051
AIR-20171212-178270
AIR-20180206-179091
AIR-20180212-179179
AIR-20180212-179182
AIR-20171127-177816
AIR-20180111-178869
AIR-20171127-177830
AIR-20171003-176886
AIR-20171127-177835
AIR-20171127-177843
AIR-20170928-176850
AIR-20180110-178838
AIR-20180110-178842
AIR-20171128-177870
AIR-20180221-179497
AIR-20171213-178328
AIR-20171130-177905
AIR-20171130-177930
AIR-20180220-179452
AIR-20171204-177981
AIR-20171120-177724
AIR-20171120-177725
AIR-20170918-176610
AIR-20171128-177844
AIR-20171204-177992

09/26/2017
12/17/2017
12/21/2017
11/15/2017
12/03/2017
12/22/2017
12/03/2017
11/20/2017
01/11/2018
09/18/2017
09/26/2017
12/03/2017
09/20/2017
09/27/2017
09/27/2017
11/02/2017
09/20/2017
12/03/2017
01/26/2018
12/07/2017
02/06/2018
12/03/2017
11/07/2017
02/12/2018
02/10/2018
11/24/2017
01/10/2018
11/24/2017
10/03/2017
11/24/2017
11/23/2017
09/28/2017
01/09/2018
01/10/2018
11/28/2017
02/20/2018
12/04/2017
11/29/2017
11/30/2017
02/19/2018
12/04/2017
11/18/2017
11/17/2017
09/13/2017
11/27/2017
12/03/2017
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AIR-20171204-177993
AIR-20171204-177996
AIR-20180110-178847
AIR-20180228-179634
AIR-20171206-178066
AIR-20171206-178086
AIR-20171117-177689
AIR-20170926-176791
AIR-20171030-177242
AIR-20171023-177084
AIR-20171023-177085
AIR-20170922-176733
AIR-20171004-176899
AIR-20170922-176769
AIR-20180509-180300
AIR-20180319-179919
AIR-20180501-180226
AIR-20180502-180239
AIR-20180430-180202
AIR-20180430-180205
AIR-20180430-180219
AIR-20180427-180183
AIR-20190204-182142
AIR-20190204-182144
AIR-20190207-182201
AIR-20190208-182210
AIR-20190208-182211
AIR-20190208-182214
AIR-20181219-181777
AIR-20181219-181778
AIR-20181219-181779
AIR-20181219-181783
AIR-20190117-181974
AIR-20190117-181976
AIR-20190117-181977
AIR-20190117-181978
AIR-20190117-181979
AIR-20190117-181982
AIR-20180524-180396
AIR-20181105-181583
AIR-20180525-180403
AIR-20190114-181959
AIR-20190114-181960
AIR-20180813-180983
AIR-20181213-181723
AIR-20190204-182118

12/02/2017
12/03/2017
01/10/2018
02/28/2018
12/02/2017
12/02/2017
09/28/2017
09/26/2017
10/30/2017
10/21/2017
10/22/2017
09/15/2017
10/04/2017
09/20/2017
05/09/2018
03/19/2018
05/01/2018
05/02/2018
04/30/2018
04/28/2018
04/28/2018
04/27/2018
02/04/2019
02/04/2019
02/07/2019
02/07/2019
02/08/2019
02/08/2019
12/19/2018
12/19/2018
12/19/2018
12/19/2018
01/17/2019
01/17/2019
01/16/2019
01/16/2019
01/16/2019
01/17/2019
05/24/2018
11/04/2018
05/25/2018
01/13/2019
01/13/2019
08/10/2018
12/13/2018
02/02/2019
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AIR-20190204-182119
AIR-20190204-182120
AIR-20180801-180834
AIR-20190107-181898
AIR-20190204-182123
AIR-20190204-182125
AIR-20190204-182126
AIR-20180806-180867
AIR-20180806-180868
AIR-20190122-182013
AIR-20180928-181379
AIR-20190110-181937
AIR-20190110-181938
AIR-20190118-181987
AIR-20190118-181991
AIR-20190118-181992
AIR-20181227-181822
AIR-20190122-182015
AIR-20180629-180600
AIR-20190204-182137
AIR-20180925-181369
AIR-20190122-182020
AIR-20190130-182077
AIR-20190131-182093
AIR-20190115-181966
AIR-20190204-182146
AIR-20190204-182148
AIR-20190204-182149
AIR-20190110-181918
AIR-20190110-181920
AIR-20190110-181922
AIR-20190110-181923
AIR-20190110-181924
AIR-20190110-181925
AIR-20190110-181927
AIR-20190116-181971
AIR-20190124-182035
AIR-20190124-182036
AIR-20190124-182037
AIR-20190124-182038
AIR-20190124-182039
AIR-20190124-182041
AIR-20190124-182045
AIR-20190124-182048
AIR-20181009-181444
AIR-20190125-182055

02/02/2019
02/04/2019
07/31/2018
01/04/2019
02/02/2019
02/04/2019
02/02/0219
08/04/2018
08/03/2018
01/21/2019
09/27/2018
01/10/2019
01/10/2019
01/17/2019
01/18/2019
01/18/2019
12/26/2018
01/20/2019
06/29/2018
02/04/2019
09/24/2018
01/22/2019
01/30/2019
01/31/2019
01/15/2019
02/03/2019
02/04/2019
02/04/2019
01/09/2019
01/10/2019
01/10/2019
01/09/2018
01/09/2019
01/10/2019
01/09/2019
01/16/2019
01/24/2019
01/23/2019
01/23/2019
01/24/2019
01/24/2019
01/23/2019
01/23/2019
01/24/2019
10/09/2018
01/25/2019
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AIR-20190311-182319
AIR-20190311-182320
AIR-20190311-182324
AIR-20190311-182327
AIR-20181001-181400
AIR-20181029-181559
AIR-20180521-180381
AIR-20190115-181961
AIR-20190115-181962
AIR-20190115-181963
AIR-20180618-180544
AIR-20190117-181972
AIR-20180827-181127
AIR-20190205-182159
AIR-20190205-182160
AIR-20190205-182163
AIR-20190205-182164
AIR-20190205-182166
AIR-20190125-182050
AIR-20190110-181934
AIR-20190110-181935
AIR-20190205-182178
AIR-20190123-182022
AIR-20190123-182023
AIR-20190123-182024
AIR-20190123-182025
AIR-20190123-182034
AIR-20181009-181441

02/15/2019
02/15/2019
02/17/2019
02/18/2019
10/01/2018
10/26/2018
05/18/2018
01/14/2019
01/14/2019
01/13/2019
06/16/2018
01/16/2019
08/24/2018
02/05/2019
02/04/2019
02/04/2019
02/04/2019
02/05/2019
01/25/2019
01/09/2019
01/10/2019
02/04/2019
01/23/2019
01/22/2019
01/23/2019
01/23/2019
01/23/2019
10/08/2018



ACHD Complaints System
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AIR-20190125-182050
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/25/2019

10:30 AM

400  STATE ST

PITTSBURGH, PA  15025
CLAIRTON CITY
99999

THE SMELL FROM THE IRVIN WORKS IS HORRIBLE. PEOPLE IN 
MCKEESPORT CANT GET AWAY FROM THE AIR POLUTION BECAUSE 
DEPENDING ON WHICH WAY THE WIND IS BLOWING THE AIR POLLUTION 
FROM CLAIRTON, EDGAR THOMSON, AND IRIVIN ALL SETTLES IN 
MCKEESPORT. THE FLAME AT IRIVIN WORKS IS HIGHER THAN ITS EVER 
BEEN, THERE SEVERAL SMALLER FIRE JETS NOW, AND THE NOISE IS 
JUST HORRIBLE.

Complainant:

Email:

HOMEPhone(s):

Complaint Against: *US STEEL CLAIRTON COKE WORKS
 400  STATE ST

PITTSBURGH, PA 15025

Phone(s):
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20171108-177424
AIR-20170605-175202
AIR-20171003-176887
AIR-20171019-177041
AIR-20171113-177529
AIR-20171122-177782
AIR-20171220-178496

11/08/2017
06/05/2017
10/03/2017
10/19/2017
09/25/2017
11/21/2017
12/19/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/25/2019

10:41 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System
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AIR-20171205-178014
AIR-20171122-177789
AIR-20171108-177426
AIR-20171220-178543
AIR-20171115-177638
AIR-20171218-178396
AIR-20171226-178624
AIR-20171115-177643
AIR-20171208-178177
AIR-20171226-178635
AIR-20171204-177985
AIR-20171207-178090
AIR-20180111-178854
AIR-20171025-177184
AIR-20171115-177627
AIR-20171208-178190
AIR-20170926-176800
AIR-20170927-176822
AIR-20170927-176824
AIR-20171102-177307
AIR-20171025-177207
AIR-20171212-178262
AIR-20180129-178941
AIR-20171208-178152
AIR-20180206-179051
AIR-20171212-178270
AIR-20180206-179091
AIR-20180212-179179
AIR-20180212-179182
AIR-20171127-177816
AIR-20180111-178869
AIR-20171127-177830
AIR-20171003-176886
AIR-20171127-177835
AIR-20171127-177843
AIR-20170928-176850
AIR-20180110-178838
AIR-20180110-178842
AIR-20171128-177870
AIR-20180221-179497
AIR-20171213-178328
AIR-20171130-177905
AIR-20171130-177930
AIR-20180220-179452
AIR-20171204-177981
AIR-20171120-177724

11/30/2017
11/21/2017
09/22/2017
12/17/2017
09/26/2017
12/17/2017
12/21/2017
11/15/2017
12/03/2017
12/22/2017
12/03/2017
11/20/2017
01/11/2018
09/18/2017
09/26/2017
12/03/2017
09/20/2017
09/27/2017
09/27/2017
11/02/2017
09/20/2017
12/03/2017
01/26/2018
12/07/2017
02/06/2018
12/03/2017
11/07/2017
02/12/2018
02/10/2018
11/24/2017
01/10/2018
11/24/2017
10/03/2017
11/24/2017
11/23/2017
09/28/2017
01/09/2018
01/10/2018
11/28/2017
02/20/2018
12/04/2017
11/29/2017
11/30/2017
02/19/2018
12/04/2017
11/18/2017



ACHD Complaints System
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AIR-20171120-177725
AIR-20170918-176610
AIR-20171128-177844
AIR-20171204-177992
AIR-20171204-177993
AIR-20171204-177996
AIR-20180110-178847
AIR-20180228-179634
AIR-20171206-178066
AIR-20171206-178086
AIR-20171117-177689
AIR-20170926-176791
AIR-20171030-177242
AIR-20171023-177084
AIR-20171023-177085
AIR-20170922-176733
AIR-20171004-176899
AIR-20170922-176769
AIR-20180509-180300
AIR-20180319-179919
AIR-20180501-180226
AIR-20180502-180239
AIR-20180430-180202
AIR-20180430-180205
AIR-20180430-180219
AIR-20180427-180183
AIR-20190204-182142
AIR-20190204-182144
AIR-20190207-182201
AIR-20190208-182210
AIR-20190208-182211
AIR-20190208-182214
AIR-20181219-181777
AIR-20181219-181778
AIR-20181219-181779
AIR-20181219-181783
AIR-20190117-181974
AIR-20190117-181976
AIR-20190117-181977
AIR-20190117-181978
AIR-20190117-181979
AIR-20190117-181982
AIR-20180524-180396
AIR-20181105-181583
AIR-20180525-180403
AIR-20190114-181959

11/17/2017
09/13/2017
11/27/2017
12/03/2017
12/02/2017
12/03/2017
01/10/2018
02/28/2018
12/02/2017
12/02/2017
09/28/2017
09/26/2017
10/30/2017
10/21/2017
10/22/2017
09/15/2017
10/04/2017
09/20/2017
05/09/2018
03/19/2018
05/01/2018
05/02/2018
04/30/2018
04/28/2018
04/28/2018
04/27/2018
02/04/2019
02/04/2019
02/07/2019
02/07/2019
02/08/2019
02/08/2019
12/19/2018
12/19/2018
12/19/2018
12/19/2018
01/17/2019
01/17/2019
01/16/2019
01/16/2019
01/16/2019
01/17/2019
05/24/2018
11/04/2018
05/25/2018
01/13/2019



ACHD Complaints System
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AIR-20190114-181960
AIR-20180813-180983
AIR-20181213-181723
AIR-20190204-182118
AIR-20190204-182119
AIR-20190204-182120
AIR-20180801-180834
AIR-20190107-181898
AIR-20190204-182123
AIR-20190204-182125
AIR-20190204-182126
AIR-20180806-180867
AIR-20180806-180868
AIR-20190122-182013
AIR-20180928-181379
AIR-20190110-181937
AIR-20190110-181938
AIR-20190118-181987
AIR-20190118-181991
AIR-20190118-181992
AIR-20181227-181822
AIR-20190122-182015
AIR-20180629-180600
AIR-20190204-182137
AIR-20180925-181369
AIR-20190122-182020
AIR-20190130-182077
AIR-20190131-182093
AIR-20190115-181966
AIR-20190204-182146
AIR-20190204-182148
AIR-20190204-182149
AIR-20190110-181918
AIR-20190110-181920
AIR-20190110-181922
AIR-20190110-181923
AIR-20190110-181924
AIR-20190110-181925
AIR-20190110-181927
AIR-20190116-181971
AIR-20190124-182035
AIR-20190124-182036
AIR-20190124-182037
AIR-20190124-182038
AIR-20190124-182039
AIR-20190124-182041

01/13/2019
08/10/2018
12/13/2018
02/02/2019
02/02/2019
02/04/2019
07/31/2018
01/04/2019
02/02/2019
02/04/2019
02/02/0219
08/04/2018
08/03/2018
01/21/2019
09/27/2018
01/10/2019
01/10/2019
01/17/2019
01/18/2019
01/18/2019
12/26/2018
01/20/2019
06/29/2018
02/04/2019
09/24/2018
01/22/2019
01/30/2019
01/31/2019
01/15/2019
02/03/2019
02/04/2019
02/04/2019
01/09/2019
01/10/2019
01/10/2019
01/09/2018
01/09/2019
01/10/2019
01/09/2019
01/16/2019
01/24/2019
01/23/2019
01/23/2019
01/24/2019
01/24/2019
01/23/2019



ACHD Complaints System
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AIR-20190124-182045
AIR-20190124-182048
AIR-20181009-181444
AIR-20190125-182055
AIR-20190311-182319
AIR-20190311-182320
AIR-20190311-182324
AIR-20190311-182327
AIR-20181001-181400
AIR-20181029-181559
AIR-20180521-180381
AIR-20190115-181961
AIR-20190115-181962
AIR-20190115-181963
AIR-20180618-180544
AIR-20190117-181972
AIR-20180827-181127
AIR-20190205-182159
AIR-20190205-182160
AIR-20190205-182163
AIR-20190205-182164
AIR-20190205-182166
AIR-20190125-182049
AIR-20190110-181934
AIR-20190110-181935
AIR-20190205-182178
AIR-20190123-182022
AIR-20190123-182023
AIR-20190123-182024
AIR-20190123-182025
AIR-20190123-182034
AIR-20181009-181441

01/23/2019
01/24/2019
10/09/2018
01/25/2019
02/15/2019
02/15/2019
02/17/2019
02/18/2019
10/01/2018
10/26/2018
05/18/2018
01/14/2019
01/14/2019
01/13/2019
06/16/2018
01/16/2019
08/24/2018
02/05/2019
02/04/2019
02/04/2019
02/04/2019
02/05/2019
01/25/2019
01/09/2019
01/10/2019
02/04/2019
01/23/2019
01/22/2019
01/23/2019
01/23/2019
01/23/2019
10/08/2018
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AIR-20170922-176732 09/15/2017
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AIR-20190125-182053
AIR POLLUTION - GENERAL

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/25/2019

12:18 PM

875  GREENTREE RD

GREENTREE, PA  15220
GREEN TREE BOROUGH
54690

CONSTRUCTION WORK BEING DONE IN OFFICE OF BUILDING. 
EMPLOYEES ON FLOORS ABOVE ARE GETTING SICK. WORKERS IN 
REMOLD ARE WEARING RESPIRATORS AND A SHOWER SYSTEM IS IN 
USE. VERY CONCERNED ABOUT ACTIVITIES IN REMODEL. AS SOON AS 
YOU WALK IN THE DOUBLE DOORS A NOTICEABLE ODOR IS PRESENT 
AND IF YOU LOOK TO THE RIGHT YOU WILL SEE AN OFFICE WITH A LOT 
OF BOXES THAT IS THE OFFICE IN QUESTION.

   

 

Complainant:

Email:

Phone(s):

*Phone Call,Anonymous

Complaint Against: PARKWAY CENTER BUILDING #2
 875  GREENTREE RD

GREENTREE, PA 15220

Phone(s):
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL
(ITS THE PEOPLE AT DIAL AMERICA THAT ARE CALING) 

Sagel,Karen

Actions:
Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/25/2019

12:20 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 1 of 1

AIR-20190125-182054
AIR POLLUTION - GENERAL

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/25/2019

12:52 PM

3340  SMALLMAN ST

LAWRENCEVILLE,   15201
PITTSBURGH CITY
30603
06
CURRENTLY SANDING OUTSIDE. DUST IS COVERING EVERYTHING 
AROUND THEM.

Complainant:

Email:

Phone(s):

Complaint Against: PITTSBURGH KITCHENRAMMA
 3340  SMALLMAN ST

LAWRENCEVILLE,  15201

Phone(s): 412-6872308 WORK
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20181105-181579
AIR-20181218-181757

11/02/2018
12/17/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/25/2019

12:57 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 1 of 5

AIR-20190125-182055
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/25/2019

01:32 PM

400  STATE ST

PITTSBURGH, PA  15025
CLAIRTON CITY
99999

HORRIBLE AIR QAULITY, CANT WALK OUTSIDE. ASTHMA IS VERY BAD, 
HEADACH, SINUS, SORE THROAT.

Complainant:

Email:

Phone(s):

Complaint Against: *US STEEL CLAIRTON COKE WORKS
 400  STATE ST

PITTSBURGH, PA 15025

Phone(s):
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20171108-177424
AIR-20170605-175202
AIR-20171003-176887
AIR-20171019-177041
AIR-20171113-177529
AIR-20171122-177782
AIR-20171220-178496
AIR-20171205-178014
AIR-20171122-177789
AIR-20171108-177426
AIR-20171220-178543
AIR-20171115-177638

11/08/2017
06/05/2017
10/03/2017
10/19/2017
09/25/2017
11/21/2017
12/19/2017
11/30/2017
11/21/2017
09/22/2017
12/17/2017
09/26/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/25/2019

01:35 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System
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AIR-20171218-178396
AIR-20171226-178624
AIR-20171115-177643
AIR-20171208-178177
AIR-20171226-178635
AIR-20171204-177985
AIR-20171207-178090
AIR-20180111-178854
AIR-20171025-177184
AIR-20171115-177627
AIR-20171208-178190
AIR-20170926-176800
AIR-20170927-176822
AIR-20170927-176824
AIR-20171102-177307
AIR-20171025-177207
AIR-20171212-178262
AIR-20180129-178941
AIR-20171208-178152
AIR-20180206-179051
AIR-20171212-178270
AIR-20180206-179091
AIR-20180212-179179
AIR-20180212-179182
AIR-20171127-177816
AIR-20180111-178869
AIR-20171127-177830
AIR-20171003-176886
AIR-20171127-177835
AIR-20171127-177843
AIR-20170928-176850
AIR-20180110-178838
AIR-20180110-178842
AIR-20171128-177870
AIR-20180221-179497
AIR-20171213-178328
AIR-20171130-177905
AIR-20171130-177930
AIR-20180220-179452
AIR-20171204-177981
AIR-20171120-177724
AIR-20171120-177725
AIR-20170918-176610
AIR-20171128-177844
AIR-20171204-177992
AIR-20171204-177993

12/17/2017
12/21/2017
11/15/2017
12/03/2017
12/22/2017
12/03/2017
11/20/2017
01/11/2018
09/18/2017
09/26/2017
12/03/2017
09/20/2017
09/27/2017
09/27/2017
11/02/2017
09/20/2017
12/03/2017
01/26/2018
12/07/2017
02/06/2018
12/03/2017
11/07/2017
02/12/2018
02/10/2018
11/24/2017
01/10/2018
11/24/2017
10/03/2017
11/24/2017
11/23/2017
09/28/2017
01/09/2018
01/10/2018
11/28/2017
02/20/2018
12/04/2017
11/29/2017
11/30/2017
02/19/2018
12/04/2017
11/18/2017
11/17/2017
09/13/2017
11/27/2017
12/03/2017
12/02/2017



ACHD Complaints System
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AIR-20171204-177996
AIR-20180110-178847
AIR-20180228-179634
AIR-20171206-178066
AIR-20171206-178086
AIR-20171117-177689
AIR-20170926-176791
AIR-20171030-177242
AIR-20171023-177084
AIR-20171023-177085
AIR-20170922-176733
AIR-20171004-176899
AIR-20170922-176769
AIR-20180509-180300
AIR-20180319-179919
AIR-20180501-180226
AIR-20180502-180239
AIR-20180430-180202
AIR-20180430-180205
AIR-20180430-180219
AIR-20180427-180183
AIR-20190204-182142
AIR-20190204-182144
AIR-20190207-182201
AIR-20190208-182210
AIR-20190208-182211
AIR-20190208-182214
AIR-20181219-181777
AIR-20181219-181778
AIR-20181219-181779
AIR-20181219-181783
AIR-20190117-181974
AIR-20190117-181976
AIR-20190117-181977
AIR-20190117-181978
AIR-20190117-181979
AIR-20190117-181982
AIR-20180524-180396
AIR-20181105-181583
AIR-20180525-180403
AIR-20190114-181959
AIR-20190114-181960
AIR-20180813-180983
AIR-20181213-181723
AIR-20190204-182118
AIR-20190204-182119

12/03/2017
01/10/2018
02/28/2018
12/02/2017
12/02/2017
09/28/2017
09/26/2017
10/30/2017
10/21/2017
10/22/2017
09/15/2017
10/04/2017
09/20/2017
05/09/2018
03/19/2018
05/01/2018
05/02/2018
04/30/2018
04/28/2018
04/28/2018
04/27/2018
02/04/2019
02/04/2019
02/07/2019
02/07/2019
02/08/2019
02/08/2019
12/19/2018
12/19/2018
12/19/2018
12/19/2018
01/17/2019
01/17/2019
01/16/2019
01/16/2019
01/16/2019
01/17/2019
05/24/2018
11/04/2018
05/25/2018
01/13/2019
01/13/2019
08/10/2018
12/13/2018
02/02/2019
02/02/2019



ACHD Complaints System
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AIR-20190204-182120
AIR-20180801-180834
AIR-20190107-181898
AIR-20190204-182123
AIR-20190204-182125
AIR-20190204-182126
AIR-20180806-180867
AIR-20180806-180868
AIR-20190122-182013
AIR-20180928-181379
AIR-20190110-181937
AIR-20190110-181938
AIR-20190118-181987
AIR-20190118-181991
AIR-20190118-181992
AIR-20181227-181822
AIR-20190122-182015
AIR-20180629-180600
AIR-20190204-182137
AIR-20180925-181369
AIR-20190122-182020
AIR-20190130-182077
AIR-20190131-182093
AIR-20190115-181966
AIR-20190204-182146
AIR-20190204-182148
AIR-20190204-182149
AIR-20190110-181918
AIR-20190110-181920
AIR-20190110-181922
AIR-20190110-181923
AIR-20190110-181924
AIR-20190110-181925
AIR-20190110-181927
AIR-20190116-181971
AIR-20190124-182035
AIR-20190124-182036
AIR-20190124-182037
AIR-20190124-182038
AIR-20190124-182039
AIR-20190124-182041
AIR-20190124-182045
AIR-20190124-182048
AIR-20181009-181444
AIR-20190311-182319
AIR-20190311-182320

02/04/2019
07/31/2018
01/04/2019
02/02/2019
02/04/2019
02/02/0219
08/04/2018
08/03/2018
01/21/2019
09/27/2018
01/10/2019
01/10/2019
01/17/2019
01/18/2019
01/18/2019
12/26/2018
01/20/2019
06/29/2018
02/04/2019
09/24/2018
01/22/2019
01/30/2019
01/31/2019
01/15/2019
02/03/2019
02/04/2019
02/04/2019
01/09/2019
01/10/2019
01/10/2019
01/09/2018
01/09/2019
01/10/2019
01/09/2019
01/16/2019
01/24/2019
01/23/2019
01/23/2019
01/24/2019
01/24/2019
01/23/2019
01/23/2019
01/24/2019
10/09/2018
02/15/2019
02/15/2019



ACHD Complaints System
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AIR-20190311-182324
AIR-20190311-182327
AIR-20181001-181400
AIR-20181029-181559
AIR-20180521-180381
AIR-20190115-181961
AIR-20190115-181962
AIR-20190115-181963
AIR-20180618-180544
AIR-20190117-181972
AIR-20180827-181127
AIR-20190205-182159
AIR-20190205-182160
AIR-20190205-182163
AIR-20190205-182164
AIR-20190205-182166
AIR-20190125-182049
AIR-20190125-182050
AIR-20190110-181934
AIR-20190110-181935
AIR-20190205-182178
AIR-20190123-182022
AIR-20190123-182023
AIR-20190123-182024
AIR-20190123-182025
AIR-20190123-182034
AIR-20181009-181441

02/17/2019
02/18/2019
10/01/2018
10/26/2018
05/18/2018
01/14/2019
01/14/2019
01/13/2019
06/16/2018
01/16/2019
08/24/2018
02/05/2019
02/04/2019
02/04/2019
02/04/2019
02/05/2019
01/25/2019
01/25/2019
01/09/2019
01/10/2019
02/04/2019
01/23/2019
01/22/2019
01/23/2019
01/23/2019
01/23/2019
10/08/2018



ACHD Complaints System

Page 1 of 1

AIR-20190129-182072
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/28/2019

03:21 PM

   

, PA  15137

99999

AIR QUALITY IS HORRIBLE. HEAVY SULFUR SMELL IN THE AIR. VERY 
OPPRESSIVE.

Complainant:

Email:

HOMEPhone(s):

Complaint Against: 15137 GENERAL AREA
    

, PA 15137

Phone(s):
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - BERNIE KOVAC

Sagel,Karen

Actions:

AIR-20171226-178639
AIR-20180504-180266

12/23/2017
05/04/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/28/2019

03:21 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 1 of 1

AIR-20190129-182073
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/28/2019

12:13 PM

105  FERN WA

GLASSPORT, PA  15045
GLASSPORT BOROUGH
54993

REF: ODOR IS TERRIBLE, DOWNWIND FROM CLAIRTON PLANT, SHE IS 
ASTHMATIC AND EXPERIENCING BREATHING PROBLEMS TO THE EXTENT
OF USING HER RECUSE INHALER, HER HUSBAND IS ALSO HAVING 
DIFFICULTY BREATHING AND IS COUGHING, ALL OF THIS HAS BEEN 
SINCE THE DECEMBER FIRE AND WANTS TO KNOW WHEN THIS WILL 
END, WANTS INFORMATION

Complainant:

Email:

Phone(s):

Complaint Against: *US STEEL CLAIRTON COKE WORKS
 400  STATE ST

PITTSBURGH, PA 15025

Phone(s):
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - BERNIE KOVAC

Sagel,Karen

Actions:
Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/28/2019

12:13 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 1 of 3

AIR-20190129-182074
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/28/2019

11:17 AM

  FERRY ST

CREIGHTON, PA  15030
EAST DEER TOWNSHIP
UNKNOWN

THE FIRE SMELLS BAD TODAY

Complainant:

Email:

Phone(s):

Complaint Against: PPG GLASS WORKS NO. 1 CREIGHTON - FERRY STREET IN EAST 
DEER TOWNSHIP
   FERRY ST

CREIGHTON, PA 15030

Phone(s): 724-2266654
724-2266654
724-2266614

WORK
OTHER
FAX

Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20180307-179773
AIR-20180307-179775
AIR-20180223-179588
AIR-20180326-179937
AIR-20180423-180142
AIR-20180320-179927
AIR-20180927-181376
AIR-20180920-181338
AIR-20190207-182198

03/06/2018
03/06/2018
02/23/2018
03/25/2015
04/23/2018
03/20/2018
09/27/2018
09/20/2018
02/07/2019

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/28/2019

11:17 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 2 of 3

AIR-20190207-182199
AIR-20190207-182200
AIR-20190208-182215
AIR-20180831-181178
AIR-20180831-181180
AIR-20180831-181184
AIR-20180831-181186
AIR-20180831-181187
AIR-20180831-181188
AIR-20180831-181190
AIR-20180924-181359
AIR-20181115-181626
AIR-20181219-181786
AIR-20190208-182216
AIR-20190208-182217
AIR-20180910-181259
AIR-20180910-181265
AIR-20180910-181267
AIR-20180917-181299
AIR-20180824-181109
AIR-20180824-181110
AIR-20181003-181412
AIR-20180824-181111
AIR-20180810-180970
AIR-20180823-181094
AIR-20180823-181095
AIR-20180823-181096
AIR-20180823-181097
AIR-20181210-181699
AIR-20180904-181213
AIR-20190204-182124
AIR-20181011-181458
AIR-20190122-182014
AIR-20180928-181377
AIR-20181227-181824
AIR-20180822-181085
AIR-20180822-181086
AIR-20180822-181088
AIR-20180822-181089
AIR-20180925-181371
AIR-20181101-181568
AIR-20181130-181676
AIR-20181220-181792
AIR-20181220-181793
AIR-20190206-182194
AIR-20190206-182196

02/07/2019
02/07/2019
02/08/2019
08/31/2018
08/31/2018
08/31/2018
08/31/2018
08/31/2018
08/31/2018
08/31/2018
09/23/2018
11/15/2018
12/19/2018
02/08/2019
02/08/2019
09/10/2018
09/09/2018
09/10/2018
09/17/2018
08/24/2018
08/24/2018
10/03/2018
08/24/2018
08/10/2018
08/23/2018
08/23/2018
08/23/2018
08/23/2018
12/10/2018
09/04/2018
02/04/2019
10/11/2018
01/22/2019
09/28/2018
12/27/2018
08/21/2018
08/22/2018
08/22/2018
08/22/2018
09/25/2018
11/01/2018
11/30/2018
12/20/2018
12/20/2018
02/06/2019
02/06/2019



ACHD Complaints System

Page 3 of 3

AIR-20180828-181142
AIR-20181228-181838
AIR-20180820-181063
AIR-20181009-181442
AIR-20181005-181423
AIR-20181214-181734
AIR-20181214-181735
AIR-20180906-181224
AIR-20181001-181399
AIR-20181001-181401
AIR-20190102-181860
AIR-20180827-181123
AIR-20180827-181130
AIR-20180827-181133
AIR-20180827-181134
AIR-20180830-181164
AIR-20180830-181165
AIR-20181126-181659
AIR-20180823-181098
AIR-20180823-181103
AIR-20180823-181106
AIR-20190123-182029
AIR-20180919-181332
AIR-20181025-181539

08/28/2018
12/28/2018
08/20/2018
10/08/2018
10/05/2018
12/14/2018
12/14/2018
09/06/2018
10/01/2018
09/30/2018
01/02/2019
08/25/2018
08/24/2018
08/27/2018
08/22/2018
08/30/2018
08/30/2018
11/26/2018
08/23/2018
08/23/2018
08/23/2018
01/23/2019
09/19/2018
10/25/2018



ACHD Complaints System

Page 1 of 1

AIR-20190129-182075
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/28/2019

08:13 AM

   

, PA  15146

99999

STRONG CHLORINE-LIKE ODOR IN THE AIR RECENTLY IN THE AREA NEAR
JAMES STREET AND MONROEVILLE BLVD. NOT SURE IF IT'S RELATED TO 
THE RECENT INCIDENT AT USS CLAIRTON COKE WORKS OR NOT, BUT I 
THINK SOMEONE SHOULD CONSIDER TAKING AN AIR QUALITY TEST DUE 
TO MANY NEARBY AREAS BEING AFFECTED. IT'S VERY BOTHERSOME TO 
THE NASAL AND SINUS REGION.

   

 

Complainant:

Email:

Phone(s):

 Anonymous,

Complaint Against: 15146 GENERAL AREA
    

, PA 15146

Phone(s):
Additional Comments:

Supervisor:
Created By:

EMAIL FROM DEP - KAREN M SAGEL

Sagel,Karen

Actions:
Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/28/2019

08:13 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 1 of 4

AIR-20190129-182076
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/29/2019

01:48 PM

3100  GRAND AV

PITTSBURGH, PA  15225
NEVILLE TOWNSHIP
99999

-1/29/18
-1:44PM
-METALICO SHREDDER, NEVILLE ISLAND
-LARGE EXPLOSION AT THE SHREDDER. IT SHOOK THE WINDOWS IN MY 
HOUSE.

Complainant:

Email:

Phone(s):

Complaint Against: *METALICO
 3100  GRAND AV

PITTSBURGH, PA 15225

Phone(s): 412-7717000
Additional Comments:

Supervisor:
Created By:

EMAIL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20170825-176227
AIR-20170601-175171
AIR-20171226-178618
AIR-20171218-178431
AIR-20180215-179350
AIR-20180215-179383
AIR-20171220-178502
AIR-20171122-177790

08/22/2017
06/01/2017
12/21/2017
12/15/2017
02/15/2018
02/15/2018
12/19/2017
11/21/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/29/2019

01:48 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System
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AIR-20171226-178625
AIR-20171229-178696
AIR-20171221-178561
AIR-20171221-178592
AIR-20171221-178598
AIR-20180227-179605
AIR-20180227-179606
AIR-20180227-179607
AIR-20180103-178758
AIR-20180123-178926
AIR-20180213-179274
AIR-20180214-179285
AIR-20180214-179286
AIR-20180214-179287
AIR-20180214-179290
AIR-20180110-178837
AIR-20171206-178040
AIR-20180221-179498
AIR-20171201-177955
AIR-20171214-178357
AIR-20180220-179445
AIR-20180220-179446
AIR-20180220-179451
AIR-20180226-179603
AIR-20180227-179615
AIR-20171204-178002
AIR-20171204-178003
AIR-20180306-179748
AIR-20180413-180059
AIR-20180514-180314
AIR-20180322-179930
AIR-20180322-179931
AIR-20180508-180289
AIR-20180508-180290
AIR-20180420-180120
AIR-20180420-180123
AIR-20180426-180180
AIR-20180307-179783
AIR-20180307-179787
AIR-20180425-180160
AIR-20180514-180319
AIR-20180315-179897
AIR-20180315-179901
AIR-20180315-179902
AIR-20180315-179903
AIR-20180315-179904

12/21/2017
12/28/2017
12/20/2017
12/21/2017
12/21/2017
02/27/2018
02/27/2018
02/27/2018
01/03/2018
01/23/2018
02/13/2018
02/13/2018
02/13/2018
02/13/2018
02/07/2018
01/09/2018
11/30/2017
02/21/2018
12/01/2017
12/04/2017
02/20/2018
02/20/2018
02/19/2018
02/26/2018
02/27/2018
12/04/2017
12/04/2017
03/05/2018
04/13/2018
05/14/2018
03/21/2018
03/21/2018
05/08/2018
05/08/2018
04/20/2018
04/20/2018
04/26/2018
03/07/2018
03/06/2018
04/25/2018
05/14/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
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AIR-20180315-179905
AIR-20180315-179907
AIR-20180315-179908
AIR-20180418-180101
AIR-20180314-179889
AIR-20180314-179890
AIR-20180416-180079
AIR-20180502-180251
AIR-20180502-180252
AIR-20180427-180184
AIR-20180427-180185
AIR-20180411-180046
AIR-20180920-181335
AIR-20180920-181336
AIR-20180920-181337
AIR-20190204-182156
AIR-20181211-181711
AIR-20180926-181375
AIR-20181024-181531
AIR-20181024-181532
AIR-20181024-181536
AIR-20190207-182205
AIR-20181031-181564
AIR-20181031-181565
AIR-20181120-181648
AIR-20180717-180732
AIR-20181003-181418
AIR-20181206-181691
AIR-20181210-181700
AIR-20181210-181704
AIR-20181004-181420
AIR-20181004-181421
AIR-20181011-181454
AIR-20181210-181705
AIR-20181210-181706
AIR-20181210-181708
AIR-20181129-181673
AIR-20181011-181459
AIR-20181011-181460
AIR-20180928-181384
AIR-20180928-181385
AIR-20190118-181989
AIR-20180619-180546
AIR-20180925-181370
AIR-20181015-181480
AIR-20181015-181483

03/15/2018
03/15/2018
03/15/2018
04/18/2018
03/14/2018
03/14/2018
04/14/2018
05/02/2018
05/02/2018
04/27/2018
04/27/2018
04/11/2018
09/20/2018
09/20/2018
09/20/2018
02/04/2019
12/11/2018
09/26/2018
10/19/2018
10/19/2018
10/24/2018
02/07/2019
10/31/2018
10/31/2018
11/20/2018
07/16/2018
10/02/2018
12/06/2018
12/10/2018
12/10/2018
10/04/2018
10/04/2018
10/11/2018
12/10/2018
12/10/2018
12/10/2018
11/29/2018
10/08/2018
10/08/2018
09/28/2018
09/28/2018
01/18/2019
06/18/2018
09/25/2018
10/15/2018
10/15/2018
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AIR-20181002-181410
AIR-20181005-181424
AIR-20180803-180847
AIR-20180803-180849
AIR-20181113-181621
AIR-20181022-181521
AIR-20181022-181523
AIR-20181220-181797
AIR-20190110-181919
AIR-20181010-181449
AIR-20180531-180444
AIR-20181107-181602
AIR-20181127-181663
AIR-20181127-181665
AIR-20181127-181666
AIR-20181127-181667
AIR-20181026-181542
AIR-20180726-180793
AIR-20180620-180561
AIR-20190116-181968
AIR-20180830-181167
AIR-20180830-181168
AIR-20180830-181169
AIR-20180702-180622
AIR-20180907-181240
AIR-20180726-180788
AIR-20180801-180841
AIR-20180523-180389
AIR-20180523-180390
AIR-20181128-181670
AIR-20181128-181671
AIR-20190211-182232
AIR-20190123-182021
AIR-20190123-182026
AIR-20190123-182027
AIR-20190123-182028
AIR-20190123-182033

10/02/2018
10/05/2018
08/02/2018
08/02/2018
11/12/2018
10/22/2018
10/22/2018
12/20/2018
01/09/2019
10/10/2018
05/31/2018
11/07/2018
11/27/2018
11/27/2018
11/27/2018
11/27/2018
10/26/2018
07/26/2018
06/20/2018
01/16/2019
08/30/2018
08/30/2018
08/30/2018
07/01/2018
09/07/2018
07/26/2018
08/01/2018
05/22/2018
05/22/2018
11/28/2018
11/28/2018
02/11/2019
01/23/2019
01/23/2019
01/23/2019
01/23/2019
01/23/2019
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AIR-20190130-182077
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/30/2019

09:14 AM

400  STATE ST

PITTSBURGH, PA  15025
CLAIRTON CITY
99999

WAS HOSPITALIZED WITH A RESPIRATORY VIRUS AND WANTED TO 
KNOW IF IT WAS RELATED TO THE EMISSIONS FROM CLAIRTON MILL

Complainant:

Email:

Phone(s):

Complaint Against: *US STEEL CLAIRTON COKE WORKS
 400  STATE ST

PITTSBURGH, PA 15025

Phone(s):
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20171108-177424
AIR-20170605-175202
AIR-20171003-176887
AIR-20171019-177041
AIR-20171113-177529
AIR-20171122-177782
AIR-20171220-178496
AIR-20171205-178014
AIR-20171122-177789
AIR-20171108-177426
AIR-20171220-178543
AIR-20171115-177638

11/08/2017
06/05/2017
10/03/2017
10/19/2017
09/25/2017
11/21/2017
12/19/2017
11/30/2017
11/21/2017
09/22/2017
12/17/2017
09/26/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/30/2019

09:14 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:
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AIR-20171218-178396
AIR-20171226-178624
AIR-20171115-177643
AIR-20171208-178177
AIR-20171226-178635
AIR-20171204-177985
AIR-20171207-178090
AIR-20180111-178854
AIR-20171025-177184
AIR-20171115-177627
AIR-20171208-178190
AIR-20170926-176800
AIR-20170927-176822
AIR-20170927-176824
AIR-20171102-177307
AIR-20171025-177207
AIR-20171212-178262
AIR-20180129-178941
AIR-20171208-178152
AIR-20180206-179051
AIR-20171212-178270
AIR-20180206-179091
AIR-20180212-179179
AIR-20180212-179182
AIR-20171127-177816
AIR-20180111-178869
AIR-20171127-177830
AIR-20171003-176886
AIR-20171127-177835
AIR-20171127-177843
AIR-20170928-176850
AIR-20180110-178838
AIR-20180110-178842
AIR-20171128-177870
AIR-20180221-179497
AIR-20171213-178328
AIR-20171130-177905
AIR-20171130-177930
AIR-20180220-179452
AIR-20171204-177981
AIR-20171120-177724
AIR-20171120-177725
AIR-20170918-176610
AIR-20171128-177844
AIR-20171204-177992
AIR-20171204-177993

12/17/2017
12/21/2017
11/15/2017
12/03/2017
12/22/2017
12/03/2017
11/20/2017
01/11/2018
09/18/2017
09/26/2017
12/03/2017
09/20/2017
09/27/2017
09/27/2017
11/02/2017
09/20/2017
12/03/2017
01/26/2018
12/07/2017
02/06/2018
12/03/2017
11/07/2017
02/12/2018
02/10/2018
11/24/2017
01/10/2018
11/24/2017
10/03/2017
11/24/2017
11/23/2017
09/28/2017
01/09/2018
01/10/2018
11/28/2017
02/20/2018
12/04/2017
11/29/2017
11/30/2017
02/19/2018
12/04/2017
11/18/2017
11/17/2017
09/13/2017
11/27/2017
12/03/2017
12/02/2017
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AIR-20171204-177996
AIR-20180110-178847
AIR-20180228-179634
AIR-20171206-178066
AIR-20171206-178086
AIR-20171117-177689
AIR-20170926-176791
AIR-20171030-177242
AIR-20171023-177084
AIR-20171023-177085
AIR-20170922-176733
AIR-20171004-176899
AIR-20170922-176769
AIR-20180509-180300
AIR-20180319-179919
AIR-20180501-180226
AIR-20180502-180239
AIR-20180430-180202
AIR-20180430-180205
AIR-20180430-180219
AIR-20180427-180183
AIR-20190204-182142
AIR-20190204-182144
AIR-20190207-182201
AIR-20190208-182210
AIR-20190208-182211
AIR-20190208-182214
AIR-20181219-181777
AIR-20181219-181778
AIR-20181219-181779
AIR-20181219-181783
AIR-20190117-181974
AIR-20190117-181976
AIR-20190117-181977
AIR-20190117-181978
AIR-20190117-181979
AIR-20190117-181982
AIR-20180524-180396
AIR-20181105-181583
AIR-20180525-180403
AIR-20190114-181959
AIR-20190114-181960
AIR-20180813-180983
AIR-20181213-181723
AIR-20190204-182118
AIR-20190204-182119

12/03/2017
01/10/2018
02/28/2018
12/02/2017
12/02/2017
09/28/2017
09/26/2017
10/30/2017
10/21/2017
10/22/2017
09/15/2017
10/04/2017
09/20/2017
05/09/2018
03/19/2018
05/01/2018
05/02/2018
04/30/2018
04/28/2018
04/28/2018
04/27/2018
02/04/2019
02/04/2019
02/07/2019
02/07/2019
02/08/2019
02/08/2019
12/19/2018
12/19/2018
12/19/2018
12/19/2018
01/17/2019
01/17/2019
01/16/2019
01/16/2019
01/16/2019
01/17/2019
05/24/2018
11/04/2018
05/25/2018
01/13/2019
01/13/2019
08/10/2018
12/13/2018
02/02/2019
02/02/2019
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AIR-20190204-182120
AIR-20180801-180834
AIR-20190107-181898
AIR-20190204-182123
AIR-20190204-182125
AIR-20190204-182126
AIR-20180806-180867
AIR-20180806-180868
AIR-20190122-182013
AIR-20180928-181379
AIR-20190110-181937
AIR-20190110-181938
AIR-20190118-181987
AIR-20190118-181991
AIR-20190118-181992
AIR-20181227-181822
AIR-20190122-182015
AIR-20180629-180600
AIR-20190204-182137
AIR-20180925-181369
AIR-20190122-182020
AIR-20190131-182093
AIR-20190115-181966
AIR-20190204-182146
AIR-20190204-182148
AIR-20190204-182149
AIR-20190110-181918
AIR-20190110-181920
AIR-20190110-181922
AIR-20190110-181923
AIR-20190110-181924
AIR-20190110-181925
AIR-20190110-181927
AIR-20190116-181971
AIR-20190124-182035
AIR-20190124-182036
AIR-20190124-182037
AIR-20190124-182038
AIR-20190124-182039
AIR-20190124-182041
AIR-20190124-182045
AIR-20190124-182048
AIR-20181009-181444
AIR-20190125-182055
AIR-20190311-182319
AIR-20190311-182320

02/04/2019
07/31/2018
01/04/2019
02/02/2019
02/04/2019
02/02/0219
08/04/2018
08/03/2018
01/21/2019
09/27/2018
01/10/2019
01/10/2019
01/17/2019
01/18/2019
01/18/2019
12/26/2018
01/20/2019
06/29/2018
02/04/2019
09/24/2018
01/22/2019
01/31/2019
01/15/2019
02/03/2019
02/04/2019
02/04/2019
01/09/2019
01/10/2019
01/10/2019
01/09/2018
01/09/2019
01/10/2019
01/09/2019
01/16/2019
01/24/2019
01/23/2019
01/23/2019
01/24/2019
01/24/2019
01/23/2019
01/23/2019
01/24/2019
10/09/2018
01/25/2019
02/15/2019
02/15/2019
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AIR-20190311-182324
AIR-20190311-182327
AIR-20181001-181400
AIR-20181029-181559
AIR-20180521-180381
AIR-20190115-181961
AIR-20190115-181962
AIR-20190115-181963
AIR-20180618-180544
AIR-20190117-181972
AIR-20180827-181127
AIR-20190205-182159
AIR-20190205-182160
AIR-20190205-182163
AIR-20190205-182164
AIR-20190205-182166
AIR-20190125-182049
AIR-20190125-182050
AIR-20190110-181934
AIR-20190110-181935
AIR-20190205-182178
AIR-20190123-182022
AIR-20190123-182023
AIR-20190123-182024
AIR-20190123-182025
AIR-20190123-182034
AIR-20181009-181441

02/17/2019
02/18/2019
10/01/2018
10/26/2018
05/18/2018
01/14/2019
01/14/2019
01/13/2019
06/16/2018
01/16/2019
08/24/2018
02/05/2019
02/04/2019
02/04/2019
02/04/2019
02/05/2019
01/25/2019
01/25/2019
01/09/2019
01/10/2019
02/04/2019
01/23/2019
01/22/2019
01/23/2019
01/23/2019
01/23/2019
10/08/2018
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AIR-20190130-182078
AIR QUALITY - OPEN BURNING

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/28/2019

08:30 AM

   

, PA  15212

99999

THERE IS A CAR GARAGE THAT IS ABOUT 100FT SOUTH OF THE CORNER 
OF LECKY AVE AND GURNEE STREET. AFTER REPEATEDLY ASKING THEY
REFUSE TO QUIT BURNING WHAT CLEARLY SMELLS LIKE 
PLASTICS/RUBBERS/TRASH. THE FUMES ARE ENTERING HOMES NEARBY 
AND THE SMOKE FILLS THE STREETS. THEY HAVE CHIMNEY INDICATING 
THERE'S A STOVE INSIDE THE BUILDING. THIS HAS BEEN GOING ON FOR 
MONTHS AND THEY REFUSE TO STOP.

3141 LECKY AVE PGH PA 15212 COMMERCIAL GARAGE

BLACK SMOKE SEEN FROM CHIMNEY, NOXIOUS ODOR DETECTED ALL 
AROUND THE BLOCK. 
REFERRED TO AIR QUALITY

Complainant:

Email:

Phone(s):

Complaint Against: 15212 GENERAL AREA
    

, PA 15212

Phone(s):
Additional Comments:

Supervisor:
Created By:

EMAIL FROM DEP - NICHOLAS CAITO 01-30-2019

Sagel,Karen

Actions:

Comp Date:

Service Request # CLOSED

NOT AN EMERGENCY

N

01/30/2019

09:39 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:
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INSPECTION

CLOSED

UPDATE

UPDATE

KELLEY

KELLEY

Met with the owner who showed me the burner. The facility is equipped with an indoor wood 
burner fueled by clean dry wood. It is also a personal garage. No follow up needed.

Created By:

Created By:

Comments:

Comments:

01/30/2019

01/30/2019

Action Type:

Action Type:

Action Name:

Action Name:

Action Date:

Action Date:

Previous Complaints on Complaint Property:
SR Num Date Complained
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AIR-20190130-182079
AIR POLLUTION - GENERAL

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/24/2019

11:22 AM

6120  NOBLESTOWN RD

OAKDALE, PA  15071
OAKDALE BOROUGH
54550

I BELIEVE A PAINT BOOTH WAS INSTALLED. STRONG SMELL OF PAINT AT 
DIFFERENT TIMES OF THE DAY! STRONG SMELL OF BURNT RUBBER 
ESPECIALLY IN THE MORNING

   

 

Complainant:

Email:

Phone(s):

,Anonymous

Complaint Against: IDENTITY CRISIS DESIGN
 6120  NOBLESTOWN RD

OAKDALE, PA 15071

Phone(s): 412-2964401
Additional Comments:

Supervisor:
Created By:

EMAIL FROM THE EPA - NICHOLAS CAITO 01-30-2019

Sagel,Karen

Actions:
Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/30/2019

10:21 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:
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AIR-20190131-182092
AIR QUALITY - OPEN BURNING

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/31/2019

11:10 AM

1707  LOWRIE ST

TROY HILL, PA  15212
PITTSBURGH CITY
32406
24
THE GAS STATION NEXT DOOR TO HIM HAS A WOOD BURNING STOVE IN 
THE BAYS. THE SMOKE POURS INTO HIS HOUSE AND HIS IS BEING 
SMOKED OUT. HE HAS ALREADY SPOKEN WITH THE CITY FIRE MARSHALL
WHO TOLD HIM IT WAS ILEGAL.

Complainant:

Email:

Phone(s):

Complaint Against: GULF GAS STATION LOWRIE STREET TROY HILL
 1707  LOWRIE ST

TROY HILL, PA 15212

Phone(s):
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:
Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/31/2019

11:19 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:
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AIR-20190131-182093
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/28/2019

11:51 AM

400  STATE ST

PITTSBURGH, PA  15025
CLAIRTON CITY
99999

ASKING FOR DETAILS RELATING TO WHEN THE AIR QUALITY CRISIS 
RESULTING FROM THE FIRE AT THE CLAIRTON COKE WORKS WILL BE 
RESOLVED. ALSO HOPING TO SPEAK WITH SOMEONE REGARDING THE 
HEALTH ISSUES THEY ARE EXPERIENCING RELATED TO THIS

Complainant:

Email:

Phone(s):

Complaint Against: *US STEEL CLAIRTON COKE WORKS
 400  STATE ST

PITTSBURGH, PA 15025

Phone(s):
Additional Comments:

Supervisor:
Created By:

EMAIL FROM DEP - KAREN M SAGEL 01-31-2019 @ 09:14 AM

Sagel,Karen

Actions:

AIR-20171108-177424
AIR-20170605-175202
AIR-20171003-176887
AIR-20171019-177041
AIR-20171113-177529
AIR-20171122-177782
AIR-20171220-178496
AIR-20171205-178014
AIR-20171122-177789

11/08/2017
06/05/2017
10/03/2017
10/19/2017
09/25/2017
11/21/2017
12/19/2017
11/30/2017
11/21/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/31/2019

12:05 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:
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AIR-20171108-177426
AIR-20171220-178543
AIR-20171115-177638
AIR-20171218-178396
AIR-20171226-178624
AIR-20171115-177643
AIR-20171208-178177
AIR-20171226-178635
AIR-20171204-177985
AIR-20171207-178090
AIR-20180111-178854
AIR-20171025-177184
AIR-20171115-177627
AIR-20171208-178190
AIR-20170926-176800
AIR-20170927-176822
AIR-20170927-176824
AIR-20171102-177307
AIR-20171025-177207
AIR-20171212-178262
AIR-20180129-178941
AIR-20171208-178152
AIR-20180206-179051
AIR-20171212-178270
AIR-20180206-179091
AIR-20180212-179179
AIR-20180212-179182
AIR-20171127-177816
AIR-20180111-178869
AIR-20171127-177830
AIR-20171003-176886
AIR-20171127-177835
AIR-20171127-177843
AIR-20170928-176850
AIR-20180110-178838
AIR-20180110-178842
AIR-20171128-177870
AIR-20180221-179497
AIR-20171213-178328
AIR-20171130-177905
AIR-20171130-177930
AIR-20180220-179452
AIR-20171204-177981
AIR-20171120-177724
AIR-20171120-177725
AIR-20170918-176610

09/22/2017
12/17/2017
09/26/2017
12/17/2017
12/21/2017
11/15/2017
12/03/2017
12/22/2017
12/03/2017
11/20/2017
01/11/2018
09/18/2017
09/26/2017
12/03/2017
09/20/2017
09/27/2017
09/27/2017
11/02/2017
09/20/2017
12/03/2017
01/26/2018
12/07/2017
02/06/2018
12/03/2017
11/07/2017
02/12/2018
02/10/2018
11/24/2017
01/10/2018
11/24/2017
10/03/2017
11/24/2017
11/23/2017
09/28/2017
01/09/2018
01/10/2018
11/28/2017
02/20/2018
12/04/2017
11/29/2017
11/30/2017
02/19/2018
12/04/2017
11/18/2017
11/17/2017
09/13/2017
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AIR-20171128-177844
AIR-20171204-177992
AIR-20171204-177993
AIR-20171204-177996
AIR-20180110-178847
AIR-20180228-179634
AIR-20171206-178066
AIR-20171206-178086
AIR-20171117-177689
AIR-20170926-176791
AIR-20171030-177242
AIR-20171023-177084
AIR-20171023-177085
AIR-20170922-176733
AIR-20171004-176899
AIR-20170922-176769
AIR-20180509-180300
AIR-20180319-179919
AIR-20180501-180226
AIR-20180502-180239
AIR-20180430-180202
AIR-20180430-180205
AIR-20180430-180219
AIR-20180427-180183
AIR-20190204-182142
AIR-20190204-182144
AIR-20190207-182201
AIR-20190208-182210
AIR-20190208-182211
AIR-20190208-182214
AIR-20181219-181777
AIR-20181219-181778
AIR-20181219-181779
AIR-20181219-181783
AIR-20190117-181974
AIR-20190117-181976
AIR-20190117-181977
AIR-20190117-181978
AIR-20190117-181979
AIR-20190117-181982
AIR-20180524-180396
AIR-20181105-181583
AIR-20180525-180403
AIR-20190114-181959
AIR-20190114-181960
AIR-20180813-180983

11/27/2017
12/03/2017
12/02/2017
12/03/2017
01/10/2018
02/28/2018
12/02/2017
12/02/2017
09/28/2017
09/26/2017
10/30/2017
10/21/2017
10/22/2017
09/15/2017
10/04/2017
09/20/2017
05/09/2018
03/19/2018
05/01/2018
05/02/2018
04/30/2018
04/28/2018
04/28/2018
04/27/2018
02/04/2019
02/04/2019
02/07/2019
02/07/2019
02/08/2019
02/08/2019
12/19/2018
12/19/2018
12/19/2018
12/19/2018
01/17/2019
01/17/2019
01/16/2019
01/16/2019
01/16/2019
01/17/2019
05/24/2018
11/04/2018
05/25/2018
01/13/2019
01/13/2019
08/10/2018
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AIR-20181213-181723
AIR-20190204-182118
AIR-20190204-182119
AIR-20190204-182120
AIR-20180801-180834
AIR-20190107-181898
AIR-20190204-182123
AIR-20190204-182125
AIR-20190204-182126
AIR-20180806-180867
AIR-20180806-180868
AIR-20190122-182013
AIR-20180928-181379
AIR-20190110-181937
AIR-20190110-181938
AIR-20190118-181987
AIR-20190118-181991
AIR-20190118-181992
AIR-20181227-181822
AIR-20190122-182015
AIR-20180629-180600
AIR-20190204-182137
AIR-20180925-181369
AIR-20190122-182020
AIR-20190130-182077
AIR-20190115-181966
AIR-20190204-182146
AIR-20190204-182148
AIR-20190204-182149
AIR-20190110-181918
AIR-20190110-181920
AIR-20190110-181922
AIR-20190110-181923
AIR-20190110-181924
AIR-20190110-181925
AIR-20190110-181927
AIR-20190116-181971
AIR-20190124-182035
AIR-20190124-182036
AIR-20190124-182037
AIR-20190124-182038
AIR-20190124-182039
AIR-20190124-182041
AIR-20190124-182045
AIR-20190124-182048
AIR-20181009-181444

12/13/2018
02/02/2019
02/02/2019
02/04/2019
07/31/2018
01/04/2019
02/02/2019
02/04/2019
02/02/0219
08/04/2018
08/03/2018
01/21/2019
09/27/2018
01/10/2019
01/10/2019
01/17/2019
01/18/2019
01/18/2019
12/26/2018
01/20/2019
06/29/2018
02/04/2019
09/24/2018
01/22/2019
01/30/2019
01/15/2019
02/03/2019
02/04/2019
02/04/2019
01/09/2019
01/10/2019
01/10/2019
01/09/2018
01/09/2019
01/10/2019
01/09/2019
01/16/2019
01/24/2019
01/23/2019
01/23/2019
01/24/2019
01/24/2019
01/23/2019
01/23/2019
01/24/2019
10/09/2018
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AIR-20190125-182055
AIR-20190311-182319
AIR-20190311-182320
AIR-20190311-182324
AIR-20190311-182327
AIR-20181001-181400
AIR-20181029-181559
AIR-20180521-180381
AIR-20190115-181961
AIR-20190115-181962
AIR-20190115-181963
AIR-20180618-180544
AIR-20190117-181972
AIR-20180827-181127
AIR-20190205-182159
AIR-20190205-182160
AIR-20190205-182163
AIR-20190205-182164
AIR-20190205-182166
AIR-20190125-182049
AIR-20190125-182050
AIR-20190110-181934
AIR-20190110-181935
AIR-20190205-182178
AIR-20190123-182022
AIR-20190123-182023
AIR-20190123-182024
AIR-20190123-182025
AIR-20190123-182034
AIR-20181009-181441

01/25/2019
02/15/2019
02/15/2019
02/17/2019
02/18/2019
10/01/2018
10/26/2018
05/18/2018
01/14/2019
01/14/2019
01/13/2019
06/16/2018
01/16/2019
08/24/2018
02/05/2019
02/04/2019
02/04/2019
02/04/2019
02/05/2019
01/25/2019
01/25/2019
01/09/2019
01/10/2019
02/04/2019
01/23/2019
01/22/2019
01/23/2019
01/23/2019
01/23/2019
10/08/2018
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AIR-20190131-182095
AIR-20190204-182147
AIR-20190204-182152
AIR-20190206-182193
AIR-20190206-182195
AIR-20190205-182157
AIR-20190205-182176

01/29/2019
02/04/2019
02/04/2019
02/06/2019
02/06/2019
02/05/2019
02/05/2019
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AIR-20190204-182112
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

02/01/2019

07:25 PM

   

ALLEGHENY COUNTY, PA  

99999

SUBJECT STRONGLY PUNGENT FOUL ODORS 
MESSAGE EVERY EVENING FROM ABOUT 10:30 PM OFF AND ON 
THROUGH ABOUT 2:30 - 3:00 AM. ODORS VARY FROM CLOYINGLY SWEET,
TO DEEPLY PUNGENT ALMOST HEAVY 
INDESCRIBABLE ODORS THAT CLING TO THE GRASS AND MY LINENS IN 
THE HOME WHEN 
WINDOWS ARE OPEN.  THE ODORS WAKE ME, AND I MUST LAY LAYERS 
OF FABRIC OVER MY MOUTH TO FEEL SAFE.  I'M FEARFUL THESE ODORS 
REPRESENT CHEMICALS FROM LOCAL 
FACTORIES THAT ARE HARMFUL TO MY HEALTH AND THE WELL-BEING 
OF MY PROPERTY.  
PLEASE LET ME KNOW WHAT CAN BE DONE TO CONFIRM MY SAFETY 
AND THAT OF MY 
PROPERTY.

   

,  

Complainant:

Email:

Phone(s):

Complaint Against: ALLEGHENY COUNTY GENERAL
    

ALLEGHENY COUNTY, PA 

Phone(s):
Additional Comments:

Supervisor:
Created By:

WEBSITE 02-01-2019 @ 07:25 PM

Sagel,Karen

Actions:
Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

02/01/2019

07:25 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:
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AIR-20190204-182127
AIR-20180725-180782

02/03/2019
07/23/2018
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Page 1 of 1

AIR-20190204-182113
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

02/02/2019

06:42 AM

  JACKSON ST

HIGHLAND PARK, PA  15206
PITTSBURGH CITY
99999

SUBJECT EXTREMELY FOUL SMELL IN HIGHLAN D PARK 5:30 AM 2/2/19
MESSAGE EVERY DOOR AND WINDOW IN MY HOME AT 6316 JACKSON ST.
15206 IS CLOSED BUT THE AIR POLLUTION SMELL FILLING MY HOME IS 
STRONGER THAN EVER BEFORE.  PLEASE HELP. PLEASE.  PLEASE MAKE 
IT STOP.  MY HEAD HURTS AND IT'S HARD TO BREATHE BUT WHERE CAN 
I GO?  IT WOKE ME AT 5:30 AM AND AT 6:40 AM THE SMELL IS
JUST AS BAD. 

   
Complainant:

Email:

Phone(s):

Complaint Against: JACKSON STREET 15206
   JACKSON ST

HIGHLAND PARK, PA 15206

Phone(s):
Additional Comments:

Supervisor:
Created By:

WEBSITE 02-02-2019 @ 06:42 AM

Sagel,Karen

Actions:

AIR-20171220-178535 12/17/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

02/02/2019

06:42 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:
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AIR-20190204-182114
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

02/02/2019

08:44 AM

301  39TH ST
BUILDING 7
LAWRENCEVILLE, PA  15201
PITTSBURGH CITY
30603
06

I AM ASKING OUR PUBLIC HEALTH OFFICIALS TO REQUEST/DEMAND OUR
LARGEST INDUSTRY POLLUTERS REDUCE/HALT PRODUCTION ALONG 
WITH SLOW IDLE.

THE AQI IS OPPRESSIVE & INCOMPATIBLE WITH HUMAN HEALTH. THESE 
REPEATED ASSAULTS ALONG WITH THE OPPRESSIVE INVERSIONS, ETC. 
ARE TOTALLY UNACCEPTABLE.

MY EXPERIENCE IS THE SAME ONLY MORE INTENSE: PALPITATIONS, 
SHORTNESS OF BREATH, CHEST PRESSURE, NON PRODUCTIVE COUGH, 
HEADACHE, BURNING/TIGHTNESS IN MY THROAT, AGITATION ETC.

AFTER USING MY FLUTTER VALVE, TAKING MEDICATION, 
DIAPHRAGMATIC BREATHING EXERCISES, RELAXATION TECHNIQUES-I 
AM NO BETTER OFF.

ADD IN THAT I AM ANGRY THAT IT IS UNSAFE FOR ME TO WALK TO MY 
MAILBOX 3 BLOCKS AWAY-EVEN MASKED!

THE PURPLE AIR READS 124! THE AQI IS 120! I WILL NOT GO TO MY SIDE 
PORCH TO CHECK THE DYLOS.

MY OPTIONS FOR TODAY ARE TO DRIVE TO THE POST OFFICE-MASKED 
WITH THE AIR CONDITION ON TO TRY & CIRCULATE THE AIR.  THESE 
OPTIONS ONLY ADD TO THE OUTDOOR AIR POLLUTION BURDEN THAT 
ALREADY EXISTS.

Complainant:

Email:

Phone(s):

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

02/02/2019

08:44 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:
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Complaint Against: *ALLEGHENY COUNTY HEALTH DEPARTMENT
 301  39TH ST

LAWRENCEVILLE, PA 15201

Phone(s): 412-5788115
Additional Comments:

Supervisor:
Created By:

EMAIL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20190204-182155
AIR-20190208-182213
AIR-20190114-181957
AIR-20190204-182115
AIR-20190111-181939
AIR-20190204-182129
AIR-20190204-182141
AIR-20190131-182094
AIR-20190131-182095
AIR-20190204-182147
AIR-20190204-182152
AIR-20190206-182193
AIR-20190206-182195
AIR-20190205-182157
AIR-20190205-182176

02/04/2019
02/08/2019
01/13/2019
02/02/2019
01/11/2019
02/03/2019
02/04/2019
01/31/2019
01/29/2019
02/04/2019
02/04/2019
02/06/2019
02/06/2019
02/05/2019
02/05/2019

Previous Complaints on Complaint Property:
SR Num Date Complained
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AIR-20190204-182114
AIR-20190111-181939
AIR-20190204-182129
AIR-20190204-182141
AIR-20190131-182094
AIR-20190131-182095
AIR-20190204-182147
AIR-20190204-182152
AIR-20190206-182193
AIR-20190206-182195
AIR-20190205-182157
AIR-20190205-182176

02/02/2019
01/11/2019
02/03/2019
02/04/2019
01/31/2019
01/29/2019
02/04/2019
02/04/2019
02/06/2019
02/06/2019
02/05/2019
02/05/2019
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AIR-20180227-179613
AIR-20171204-177994
AIR-20171204-177997
AIR-20180110-178845
AIR-20171019-177047
AIR-20180322-179929
AIR-20180502-180243
AIR-20180502-180245
AIR-20190117-181986
AIR-20190204-182133
AIR-20190204-182136
AIR-20180806-180859
AIR-20180806-180860
AIR-20181227-181823
AIR-20181227-181826
AIR-20190204-182138
AIR-20190204-182139
AIR-20181023-181527
AIR-20190204-182151
AIR-20181220-181788
AIR-20181220-181789
AIR-20181220-181794
AIR-20181220-181795
AIR-20180608-180489
AIR-20190124-182042
AIR-20190124-182044
AIR-20190211-182239
AIR-20181001-181402
AIR-20190205-182171

02/27/2018
12/02/2017
12/03/2017
01/10/2018
10/19/2017
03/21/2018
05/02/2018
05/02/2018
01/17/2019
02/03/2019
02/04/2019
08/05/2018
08/05/2018
12/26/2018
12/27/2018
02/04/2019
02/04/2019
10/19/2018
02/04/2019
12/19/2018
12/19/2018
12/20/2018
12/20/2018
06/08/2018
01/23/2019
01/24/2019
02/11/2019
10/01/2018
02/04/2019
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AIR-20190204-182117
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

02/03/2019

02:11 AM

   

, PA  15206

99999

SUBJECT ROTTEN EGG/GARBAGE DUMP SMELL
MESSAGE 1:30 AM 2/3/19 6316
JACKSON ST. 15206 MY ENTIRE HOUSE IS FILLED WITH A STRONG 
UNPLEASANT SMELL LIKE ROTTEN EGGS OR GARBAGE.  YESTERDAY 
THE SMELL AND AIR POLLUTION LASTED TILL AT LEAST MID AFTERNOON 
AND TODAY IT SMELLS EVEN WORSE. I AM GETTING POOR AIR
QUALITY NOTICES ON MY CELL PHONE.  WHAT IS HAPPENING?  WHERE 
IS THIS POLLUTION COMING FROM? IS THIS AIR POLLUTION LEGAL?  IF 
PLANTS ARE PRODUCING POLLUTION IN EXCESS OF A PERMIT WHY ARE 
THEY NOT SHUT DOWN?  THIS IS VERY DISTRESSING.  

   
Complainant:

Email:

Phone(s):

Complaint Against: JACKSON STREET 15206
   JACKSON ST

HIGHLAND PARK, PA 15206

Phone(s):
Additional Comments:

Supervisor:
Created By:

WEBSITE 02-03-2019 @ 2:11AM

Sagel,Karen

Actions:

AIR-20180509-180301 05/09/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

02/03/2019

02:11 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:
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AIR-20190204-182118
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

02/02/2019

12:10 AM

400  STATE ST

PITTSBURGH, PA  15025
CLAIRTON CITY
99999

DESCRIPTION OF COMPLAINT:
WOKE UP LIGHT HEADED, SHORTNESS OF
BREATH, AND SAYS YOU CAN'T BREATH
OUTSIDE IT'S COVERED WITH BLUE SMOKE.
FIRST TIME NOTICED: THIS MORNING

Complainant:

Email:

Phone(s):

Complaint Against: *US STEEL CLAIRTON COKE WORKS
 400  STATE ST

PITTSBURGH, PA 15025

Phone(s):
Additional Comments:

Supervisor:
Created By:

ANSWERING SERVICE 02-04-2019

Sagel,Karen

Actions:

AIR-20171108-177424
AIR-20170605-175202
AIR-20171003-176887
AIR-20171019-177041
AIR-20171113-177529
AIR-20171122-177782
AIR-20171220-178496
AIR-20171205-178014
AIR-20171122-177789

11/08/2017
06/05/2017
10/03/2017
10/19/2017
09/25/2017
11/21/2017
12/19/2017
11/30/2017
11/21/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

02/02/2019

09:08 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:
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AIR-20171108-177426
AIR-20171220-178543
AIR-20171115-177638
AIR-20171218-178396
AIR-20171226-178624
AIR-20171115-177643
AIR-20171208-178177
AIR-20171226-178635
AIR-20171204-177985
AIR-20171207-178090
AIR-20180111-178854
AIR-20171025-177184
AIR-20171115-177627
AIR-20171208-178190
AIR-20170926-176800
AIR-20170927-176822
AIR-20170927-176824
AIR-20171102-177307
AIR-20171025-177207
AIR-20171212-178262
AIR-20180129-178941
AIR-20171208-178152
AIR-20180206-179051
AIR-20171212-178270
AIR-20180206-179091
AIR-20180212-179179
AIR-20180212-179182
AIR-20171127-177816
AIR-20180111-178869
AIR-20171127-177830
AIR-20171003-176886
AIR-20171127-177835
AIR-20171127-177843
AIR-20170928-176850
AIR-20180110-178838
AIR-20180110-178842
AIR-20171128-177870
AIR-20180221-179497
AIR-20171213-178328
AIR-20171130-177905
AIR-20171130-177930
AIR-20180220-179452
AIR-20171204-177981
AIR-20171120-177724
AIR-20171120-177725
AIR-20170918-176610

09/22/2017
12/17/2017
09/26/2017
12/17/2017
12/21/2017
11/15/2017
12/03/2017
12/22/2017
12/03/2017
11/20/2017
01/11/2018
09/18/2017
09/26/2017
12/03/2017
09/20/2017
09/27/2017
09/27/2017
11/02/2017
09/20/2017
12/03/2017
01/26/2018
12/07/2017
02/06/2018
12/03/2017
11/07/2017
02/12/2018
02/10/2018
11/24/2017
01/10/2018
11/24/2017
10/03/2017
11/24/2017
11/23/2017
09/28/2017
01/09/2018
01/10/2018
11/28/2017
02/20/2018
12/04/2017
11/29/2017
11/30/2017
02/19/2018
12/04/2017
11/18/2017
11/17/2017
09/13/2017
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AIR-20171128-177844
AIR-20171204-177992
AIR-20171204-177993
AIR-20171204-177996
AIR-20180110-178847
AIR-20180228-179634
AIR-20171206-178066
AIR-20171206-178086
AIR-20171117-177689
AIR-20170926-176791
AIR-20171030-177242
AIR-20171023-177084
AIR-20171023-177085
AIR-20170922-176733
AIR-20171004-176899
AIR-20170922-176769
AIR-20180509-180300
AIR-20180319-179919
AIR-20180501-180226
AIR-20180502-180239
AIR-20180430-180202
AIR-20180430-180205
AIR-20180430-180219
AIR-20180427-180183
AIR-20190204-182142
AIR-20190204-182144
AIR-20190207-182201
AIR-20190208-182210
AIR-20190208-182211
AIR-20190208-182214
AIR-20181219-181777
AIR-20181219-181778
AIR-20181219-181779
AIR-20181219-181783
AIR-20190117-181974
AIR-20190117-181976
AIR-20190117-181977
AIR-20190117-181978
AIR-20190117-181979
AIR-20190117-181982
AIR-20180524-180396
AIR-20181105-181583
AIR-20180525-180403
AIR-20190114-181959
AIR-20190114-181960
AIR-20180813-180983

11/27/2017
12/03/2017
12/02/2017
12/03/2017
01/10/2018
02/28/2018
12/02/2017
12/02/2017
09/28/2017
09/26/2017
10/30/2017
10/21/2017
10/22/2017
09/15/2017
10/04/2017
09/20/2017
05/09/2018
03/19/2018
05/01/2018
05/02/2018
04/30/2018
04/28/2018
04/28/2018
04/27/2018
02/04/2019
02/04/2019
02/07/2019
02/07/2019
02/08/2019
02/08/2019
12/19/2018
12/19/2018
12/19/2018
12/19/2018
01/17/2019
01/17/2019
01/16/2019
01/16/2019
01/16/2019
01/17/2019
05/24/2018
11/04/2018
05/25/2018
01/13/2019
01/13/2019
08/10/2018
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AIR-20181213-181723
AIR-20190204-182119
AIR-20190204-182120
AIR-20180801-180834
AIR-20190107-181898
AIR-20190204-182123
AIR-20190204-182125
AIR-20190204-182126
AIR-20180806-180867
AIR-20180806-180868
AIR-20190122-182013
AIR-20180928-181379
AIR-20190110-181937
AIR-20190110-181938
AIR-20190118-181987
AIR-20190118-181991
AIR-20190118-181992
AIR-20181227-181822
AIR-20190122-182015
AIR-20180629-180600
AIR-20190204-182137
AIR-20180925-181369
AIR-20190122-182020
AIR-20190130-182077
AIR-20190131-182093
AIR-20190115-181966
AIR-20190204-182146
AIR-20190204-182148
AIR-20190204-182149
AIR-20190110-181918
AIR-20190110-181920
AIR-20190110-181922
AIR-20190110-181923
AIR-20190110-181924
AIR-20190110-181925
AIR-20190110-181927
AIR-20190116-181971
AIR-20190124-182035
AIR-20190124-182036
AIR-20190124-182037
AIR-20190124-182038
AIR-20190124-182039
AIR-20190124-182041
AIR-20190124-182045
AIR-20190124-182048
AIR-20181009-181444

12/13/2018
02/02/2019
02/04/2019
07/31/2018
01/04/2019
02/02/2019
02/04/2019
02/02/0219
08/04/2018
08/03/2018
01/21/2019
09/27/2018
01/10/2019
01/10/2019
01/17/2019
01/18/2019
01/18/2019
12/26/2018
01/20/2019
06/29/2018
02/04/2019
09/24/2018
01/22/2019
01/30/2019
01/31/2019
01/15/2019
02/03/2019
02/04/2019
02/04/2019
01/09/2019
01/10/2019
01/10/2019
01/09/2018
01/09/2019
01/10/2019
01/09/2019
01/16/2019
01/24/2019
01/23/2019
01/23/2019
01/24/2019
01/24/2019
01/23/2019
01/23/2019
01/24/2019
10/09/2018
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AIR-20190125-182055
AIR-20190311-182319
AIR-20190311-182320
AIR-20190311-182324
AIR-20190311-182327
AIR-20181001-181400
AIR-20181029-181559
AIR-20180521-180381
AIR-20190115-181961
AIR-20190115-181962
AIR-20190115-181963
AIR-20180618-180544
AIR-20190117-181972
AIR-20180827-181127
AIR-20190205-182159
AIR-20190205-182160
AIR-20190205-182163
AIR-20190205-182164
AIR-20190205-182166
AIR-20190125-182049
AIR-20190125-182050
AIR-20190110-181934
AIR-20190110-181935
AIR-20190205-182178
AIR-20190123-182022
AIR-20190123-182023
AIR-20190123-182024
AIR-20190123-182025
AIR-20190123-182034
AIR-20181009-181441

01/25/2019
02/15/2019
02/15/2019
02/17/2019
02/18/2019
10/01/2018
10/26/2018
05/18/2018
01/14/2019
01/14/2019
01/13/2019
06/16/2018
01/16/2019
08/24/2018
02/05/2019
02/04/2019
02/04/2019
02/04/2019
02/05/2019
01/25/2019
01/25/2019
01/09/2019
01/10/2019
02/04/2019
01/23/2019
01/22/2019
01/23/2019
01/23/2019
01/23/2019
10/08/2018
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AIR-20171218-178396
AIR-20171226-178624
AIR-20171115-177643
AIR-20171208-178177
AIR-20171226-178635
AIR-20171204-177985
AIR-20171207-178090
AIR-20180111-178854
AIR-20171025-177184
AIR-20171115-177627
AIR-20171208-178190
AIR-20170926-176800
AIR-20170927-176822
AIR-20170927-176824
AIR-20171102-177307
AIR-20171025-177207
AIR-20171212-178262
AIR-20180129-178941
AIR-20171208-178152
AIR-20180206-179051
AIR-20171212-178270
AIR-20180206-179091
AIR-20180212-179179
AIR-20180212-179182
AIR-20171127-177816
AIR-20180111-178869
AIR-20171127-177830
AIR-20171003-176886
AIR-20171127-177835
AIR-20171127-177843
AIR-20170928-176850
AIR-20180110-178838
AIR-20180110-178842
AIR-20171128-177870
AIR-20180221-179497
AIR-20171213-178328
AIR-20171130-177905
AIR-20171130-177930
AIR-20180220-179452
AIR-20171204-177981
AIR-20171120-177724
AIR-20171120-177725
AIR-20170918-176610
AIR-20171128-177844
AIR-20171204-177992
AIR-20171204-177993

12/17/2017
12/21/2017
11/15/2017
12/03/2017
12/22/2017
12/03/2017
11/20/2017
01/11/2018
09/18/2017
09/26/2017
12/03/2017
09/20/2017
09/27/2017
09/27/2017
11/02/2017
09/20/2017
12/03/2017
01/26/2018
12/07/2017
02/06/2018
12/03/2017
11/07/2017
02/12/2018
02/10/2018
11/24/2017
01/10/2018
11/24/2017
10/03/2017
11/24/2017
11/23/2017
09/28/2017
01/09/2018
01/10/2018
11/28/2017
02/20/2018
12/04/2017
11/29/2017
11/30/2017
02/19/2018
12/04/2017
11/18/2017
11/17/2017
09/13/2017
11/27/2017
12/03/2017
12/02/2017
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AIR-20171204-177996
AIR-20180110-178847
AIR-20180228-179634
AIR-20171206-178066
AIR-20171206-178086
AIR-20171117-177689
AIR-20170926-176791
AIR-20171030-177242
AIR-20171023-177084
AIR-20171023-177085
AIR-20170922-176733
AIR-20171004-176899
AIR-20170922-176769
AIR-20180509-180300
AIR-20180319-179919
AIR-20180501-180226
AIR-20180502-180239
AIR-20180430-180202
AIR-20180430-180205
AIR-20180430-180219
AIR-20180427-180183
AIR-20190204-182142
AIR-20190204-182144
AIR-20190207-182201
AIR-20190208-182210
AIR-20190208-182211
AIR-20190208-182214
AIR-20181219-181777
AIR-20181219-181778
AIR-20181219-181779
AIR-20181219-181783
AIR-20190117-181974
AIR-20190117-181976
AIR-20190117-181977
AIR-20190117-181978
AIR-20190117-181979
AIR-20190117-181982
AIR-20180524-180396
AIR-20181105-181583
AIR-20180525-180403
AIR-20190114-181959
AIR-20190114-181960
AIR-20180813-180983
AIR-20181213-181723
AIR-20190204-182118
AIR-20190204-182120

12/03/2017
01/10/2018
02/28/2018
12/02/2017
12/02/2017
09/28/2017
09/26/2017
10/30/2017
10/21/2017
10/22/2017
09/15/2017
10/04/2017
09/20/2017
05/09/2018
03/19/2018
05/01/2018
05/02/2018
04/30/2018
04/28/2018
04/28/2018
04/27/2018
02/04/2019
02/04/2019
02/07/2019
02/07/2019
02/08/2019
02/08/2019
12/19/2018
12/19/2018
12/19/2018
12/19/2018
01/17/2019
01/17/2019
01/16/2019
01/16/2019
01/16/2019
01/17/2019
05/24/2018
11/04/2018
05/25/2018
01/13/2019
01/13/2019
08/10/2018
12/13/2018
02/02/2019
02/04/2019
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AIR-20180801-180834
AIR-20190107-181898
AIR-20190204-182123
AIR-20190204-182125
AIR-20190204-182126
AIR-20180806-180867
AIR-20180806-180868
AIR-20190122-182013
AIR-20180928-181379
AIR-20190110-181937
AIR-20190110-181938
AIR-20190118-181987
AIR-20190118-181991
AIR-20190118-181992
AIR-20181227-181822
AIR-20190122-182015
AIR-20180629-180600
AIR-20190204-182137
AIR-20180925-181369
AIR-20190122-182020
AIR-20190130-182077
AIR-20190131-182093
AIR-20190115-181966
AIR-20190204-182146
AIR-20190204-182148
AIR-20190204-182149
AIR-20190110-181918
AIR-20190110-181920
AIR-20190110-181922
AIR-20190110-181923
AIR-20190110-181924
AIR-20190110-181925
AIR-20190110-181927
AIR-20190116-181971
AIR-20190124-182035
AIR-20190124-182036
AIR-20190124-182037
AIR-20190124-182038
AIR-20190124-182039
AIR-20190124-182041
AIR-20190124-182045
AIR-20190124-182048
AIR-20181009-181444
AIR-20190125-182055
AIR-20190311-182319
AIR-20190311-182320

07/31/2018
01/04/2019
02/02/2019
02/04/2019
02/02/0219
08/04/2018
08/03/2018
01/21/2019
09/27/2018
01/10/2019
01/10/2019
01/17/2019
01/18/2019
01/18/2019
12/26/2018
01/20/2019
06/29/2018
02/04/2019
09/24/2018
01/22/2019
01/30/2019
01/31/2019
01/15/2019
02/03/2019
02/04/2019
02/04/2019
01/09/2019
01/10/2019
01/10/2019
01/09/2018
01/09/2019
01/10/2019
01/09/2019
01/16/2019
01/24/2019
01/23/2019
01/23/2019
01/24/2019
01/24/2019
01/23/2019
01/23/2019
01/24/2019
10/09/2018
01/25/2019
02/15/2019
02/15/2019
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AIR-20190311-182324
AIR-20190311-182327
AIR-20181001-181400
AIR-20181029-181559
AIR-20180521-180381
AIR-20190115-181961
AIR-20190115-181962
AIR-20190115-181963
AIR-20180618-180544
AIR-20190117-181972
AIR-20180827-181127
AIR-20190205-182159
AIR-20190205-182160
AIR-20190205-182163
AIR-20190205-182164
AIR-20190205-182166
AIR-20190125-182049
AIR-20190125-182050
AIR-20190110-181934
AIR-20190110-181935
AIR-20190205-182178
AIR-20190123-182022
AIR-20190123-182023
AIR-20190123-182024
AIR-20190123-182025
AIR-20190123-182034
AIR-20181009-181441

02/17/2019
02/18/2019
10/01/2018
10/26/2018
05/18/2018
01/14/2019
01/14/2019
01/13/2019
06/16/2018
01/16/2019
08/24/2018
02/05/2019
02/04/2019
02/04/2019
02/04/2019
02/05/2019
01/25/2019
01/25/2019
01/09/2019
01/10/2019
02/04/2019
01/23/2019
01/22/2019
01/23/2019
01/23/2019
01/23/2019
10/08/2018
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AIR-20190204-182120
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

02/04/2019

09:45 AM

400  STATE ST

PITTSBURGH, PA  15025
CLAIRTON CITY
99999

CALLING IN ABOUT POLLUTION FROM US STEEL PLANTS IN PITTSBURGH.
ABSOLUTELY FURIOUS ABOUT THE STENCH FROM THESE MILLS. ACRID 
INDUSTRIAL SULFUROUS STENCH INSIDE PERMEATING HIS HOME FROM 
OUTSIDE SOURCES CAUSING HEADACHE AND CONGESTION. CALLING 
FOR US STEEL TO HOT IDLE CLAIRTON WHILE REPAIRS ARE MADE TO 
THE SULFUR HANDLING EQUIPMENT THAT WAS DAMAGED IN THE FIRE. 
THE HEALTH DEPARTMENT PREDICTED POTENTIAL POOR AIR QUALITY 
WHY DO THE NOT ASK THE POLLUTER TO REDUCE EMISSION RATHER 
THAN AS CITIZENS TO STAY IN THEIR HOUSE AND SUFFER FURIOUSLY.

Complainant:

Email:

Phone(s):

Complaint Against: *US STEEL CLAIRTON COKE WORKS
 400  STATE ST

PITTSBURGH, PA 15025

Phone(s):
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20171108-177424
AIR-20170605-175202
AIR-20171003-176887
AIR-20171019-177041
AIR-20171113-177529

11/08/2017
06/05/2017
10/03/2017
10/19/2017
09/25/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

02/04/2019

09:54 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 2 of 5

AIR-20171122-177782
AIR-20171220-178496
AIR-20171205-178014
AIR-20171122-177789
AIR-20171108-177426
AIR-20171220-178543
AIR-20171115-177638
AIR-20171218-178396
AIR-20171226-178624
AIR-20171115-177643
AIR-20171208-178177
AIR-20171226-178635
AIR-20171204-177985
AIR-20171207-178090
AIR-20180111-178854
AIR-20171025-177184
AIR-20171115-177627
AIR-20171208-178190
AIR-20170926-176800
AIR-20170927-176822
AIR-20170927-176824
AIR-20171102-177307
AIR-20171025-177207
AIR-20171212-178262
AIR-20180129-178941
AIR-20171208-178152
AIR-20180206-179051
AIR-20171212-178270
AIR-20180206-179091
AIR-20180212-179179
AIR-20180212-179182
AIR-20171127-177816
AIR-20180111-178869
AIR-20171127-177830
AIR-20171003-176886
AIR-20171127-177835
AIR-20171127-177843
AIR-20170928-176850
AIR-20180110-178838
AIR-20180110-178842
AIR-20171128-177870
AIR-20180221-179497
AIR-20171213-178328
AIR-20171130-177905
AIR-20171130-177930
AIR-20180220-179452

11/21/2017
12/19/2017
11/30/2017
11/21/2017
09/22/2017
12/17/2017
09/26/2017
12/17/2017
12/21/2017
11/15/2017
12/03/2017
12/22/2017
12/03/2017
11/20/2017
01/11/2018
09/18/2017
09/26/2017
12/03/2017
09/20/2017
09/27/2017
09/27/2017
11/02/2017
09/20/2017
12/03/2017
01/26/2018
12/07/2017
02/06/2018
12/03/2017
11/07/2017
02/12/2018
02/10/2018
11/24/2017
01/10/2018
11/24/2017
10/03/2017
11/24/2017
11/23/2017
09/28/2017
01/09/2018
01/10/2018
11/28/2017
02/20/2018
12/04/2017
11/29/2017
11/30/2017
02/19/2018
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AIR-20171204-177981
AIR-20171120-177724
AIR-20171120-177725
AIR-20170918-176610
AIR-20171128-177844
AIR-20171204-177992
AIR-20171204-177993
AIR-20171204-177996
AIR-20180110-178847
AIR-20180228-179634
AIR-20171206-178066
AIR-20171206-178086
AIR-20171117-177689
AIR-20170926-176791
AIR-20171030-177242
AIR-20171023-177084
AIR-20171023-177085
AIR-20170922-176733
AIR-20171004-176899
AIR-20170922-176769
AIR-20180509-180300
AIR-20180319-179919
AIR-20180501-180226
AIR-20180502-180239
AIR-20180430-180202
AIR-20180430-180205
AIR-20180430-180219
AIR-20180427-180183
AIR-20190204-182142
AIR-20190204-182144
AIR-20190207-182201
AIR-20190208-182210
AIR-20190208-182211
AIR-20190208-182214
AIR-20181219-181777
AIR-20181219-181778
AIR-20181219-181779
AIR-20181219-181783
AIR-20190117-181974
AIR-20190117-181976
AIR-20190117-181977
AIR-20190117-181978
AIR-20190117-181979
AIR-20190117-181982
AIR-20180524-180396
AIR-20181105-181583

12/04/2017
11/18/2017
11/17/2017
09/13/2017
11/27/2017
12/03/2017
12/02/2017
12/03/2017
01/10/2018
02/28/2018
12/02/2017
12/02/2017
09/28/2017
09/26/2017
10/30/2017
10/21/2017
10/22/2017
09/15/2017
10/04/2017
09/20/2017
05/09/2018
03/19/2018
05/01/2018
05/02/2018
04/30/2018
04/28/2018
04/28/2018
04/27/2018
02/04/2019
02/04/2019
02/07/2019
02/07/2019
02/08/2019
02/08/2019
12/19/2018
12/19/2018
12/19/2018
12/19/2018
01/17/2019
01/17/2019
01/16/2019
01/16/2019
01/16/2019
01/17/2019
05/24/2018
11/04/2018
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AIR-20180525-180403
AIR-20190114-181959
AIR-20190114-181960
AIR-20180813-180983
AIR-20181213-181723
AIR-20190204-182118
AIR-20190204-182119
AIR-20180801-180834
AIR-20190107-181898
AIR-20190204-182123
AIR-20190204-182125
AIR-20190204-182126
AIR-20180806-180867
AIR-20180806-180868
AIR-20190122-182013
AIR-20180928-181379
AIR-20190110-181937
AIR-20190110-181938
AIR-20190118-181987
AIR-20190118-181991
AIR-20190118-181992
AIR-20181227-181822
AIR-20190122-182015
AIR-20180629-180600
AIR-20190204-182137
AIR-20180925-181369
AIR-20190122-182020
AIR-20190130-182077
AIR-20190131-182093
AIR-20190115-181966
AIR-20190204-182146
AIR-20190204-182148
AIR-20190204-182149
AIR-20190110-181918
AIR-20190110-181920
AIR-20190110-181922
AIR-20190110-181923
AIR-20190110-181924
AIR-20190110-181925
AIR-20190110-181927
AIR-20190116-181971
AIR-20190124-182035
AIR-20190124-182036
AIR-20190124-182037
AIR-20190124-182038
AIR-20190124-182039

05/25/2018
01/13/2019
01/13/2019
08/10/2018
12/13/2018
02/02/2019
02/02/2019
07/31/2018
01/04/2019
02/02/2019
02/04/2019
02/02/0219
08/04/2018
08/03/2018
01/21/2019
09/27/2018
01/10/2019
01/10/2019
01/17/2019
01/18/2019
01/18/2019
12/26/2018
01/20/2019
06/29/2018
02/04/2019
09/24/2018
01/22/2019
01/30/2019
01/31/2019
01/15/2019
02/03/2019
02/04/2019
02/04/2019
01/09/2019
01/10/2019
01/10/2019
01/09/2018
01/09/2019
01/10/2019
01/09/2019
01/16/2019
01/24/2019
01/23/2019
01/23/2019
01/24/2019
01/24/2019
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AIR-20190124-182041
AIR-20190124-182045
AIR-20190124-182048
AIR-20181009-181444
AIR-20190125-182055
AIR-20190311-182319
AIR-20190311-182320
AIR-20190311-182324
AIR-20190311-182327
AIR-20181001-181400
AIR-20181029-181559
AIR-20180521-180381
AIR-20190115-181961
AIR-20190115-181962
AIR-20190115-181963
AIR-20180618-180544
AIR-20190117-181972
AIR-20180827-181127
AIR-20190205-182159
AIR-20190205-182160
AIR-20190205-182163
AIR-20190205-182164
AIR-20190205-182166
AIR-20190125-182049
AIR-20190125-182050
AIR-20190110-181934
AIR-20190110-181935
AIR-20190205-182178
AIR-20190123-182022
AIR-20190123-182023
AIR-20190123-182024
AIR-20190123-182025
AIR-20190123-182034
AIR-20181009-181441

01/23/2019
01/23/2019
01/24/2019
10/09/2018
01/25/2019
02/15/2019
02/15/2019
02/17/2019
02/18/2019
10/01/2018
10/26/2018
05/18/2018
01/14/2019
01/14/2019
01/13/2019
06/16/2018
01/16/2019
08/24/2018
02/05/2019
02/04/2019
02/04/2019
02/04/2019
02/05/2019
01/25/2019
01/25/2019
01/09/2019
01/10/2019
02/04/2019
01/23/2019
01/22/2019
01/23/2019
01/23/2019
01/23/2019
10/08/2018
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AIR-20190204-182121
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

02/02/2019

01:03 PM

   

, PA  

99999

DESCRIPTION OF COMPLAINT:
SULFUR SMELL. ALSO HAD A POOR READING
UNHEALTHY AIR QUALTY READING ON HER AP

   

 

Complainant:

Email:

Phone(s):

Complaint Against: *ALLEGHENY COUNTY GENERAL AREA
    

, PA 

Phone(s):
Additional Comments:

Supervisor:
Created By:

ANSWERING SERVICE 2-04-2019 @ 08:30 AM

Sagel,Karen

Actions:
Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

02/02/0219

01:03 pm

Feedback :

Emergency :

Compl Status :

Compl.Time:
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AIR-20190204-182122
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

02/02/2019

08:04 PM

  MCCLURE AV

BRIGHTON HEIGHTS, PA  15212
PITTSBURGH CITY
99999

A TOW TRUCH COMPANY IN THE BUILDING BEHIND 3410 MCCLURE AVE. 
DIDNT KNOW THE NAME OF THE COMPANY. INSIDE THEY ARE BURNING 
TRASH/DIBRIS THEY BRING THERE. FIRST NOTICED IT 6 WEEKS AGO

   

 

Complainant:

Email:

Phone(s):

Complaint Against: MCCLURE AVENUE 15212
   MCCLURE AV

BRIGHTON HEIGHTS, PA 15212

Phone(s):
Additional Comments:

Supervisor:
Created By:

ANSWERING SERVICE 02-04-2019 @ 08:30 AM

Sagel,Karen

Actions:
Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

02/02/2029

08:04 pm

Feedback :

Emergency :

Compl Status :

Compl.Time:
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AIR-20190204-182123
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

02/02/2019

03:01 PM

400  STATE ST

PITTSBURGH, PA  15025
CLAIRTON CITY
99999

FOUL ODOR FROM CLAIRTON COKE WORKS

   

 

Complainant:

Email:

Phone(s):

Complaint Against: *US STEEL CLAIRTON COKE WORKS
 400  STATE ST

PITTSBURGH, PA 15025

Phone(s):
Additional Comments:

Supervisor:
Created By:

ANSWERING SERVICE 02-04-2019 @ 08:30 AM

Sagel,Karen

Actions:

AIR-20171108-177424
AIR-20170605-175202
AIR-20171003-176887
AIR-20171019-177041
AIR-20171113-177529
AIR-20171122-177782
AIR-20171220-178496
AIR-20171205-178014
AIR-20171122-177789
AIR-20171108-177426
AIR-20171220-178543
AIR-20171115-177638

11/08/2017
06/05/2017
10/03/2017
10/19/2017
09/25/2017
11/21/2017
12/19/2017
11/30/2017
11/21/2017
09/22/2017
12/17/2017
09/26/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

02/02/2019

10:05 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 2 of 5

AIR-20171218-178396
AIR-20171226-178624
AIR-20171115-177643
AIR-20171208-178177
AIR-20171226-178635
AIR-20171204-177985
AIR-20171207-178090
AIR-20180111-178854
AIR-20171025-177184
AIR-20171115-177627
AIR-20171208-178190
AIR-20170926-176800
AIR-20170927-176822
AIR-20170927-176824
AIR-20171102-177307
AIR-20171025-177207
AIR-20171212-178262
AIR-20180129-178941
AIR-20171208-178152
AIR-20180206-179051
AIR-20171212-178270
AIR-20180206-179091
AIR-20180212-179179
AIR-20180212-179182
AIR-20171127-177816
AIR-20180111-178869
AIR-20171127-177830
AIR-20171003-176886
AIR-20171127-177835
AIR-20171127-177843
AIR-20170928-176850
AIR-20180110-178838
AIR-20180110-178842
AIR-20171128-177870
AIR-20180221-179497
AIR-20171213-178328
AIR-20171130-177905
AIR-20171130-177930
AIR-20180220-179452
AIR-20171204-177981
AIR-20171120-177724
AIR-20171120-177725
AIR-20170918-176610
AIR-20171128-177844
AIR-20171204-177992
AIR-20171204-177993

12/17/2017
12/21/2017
11/15/2017
12/03/2017
12/22/2017
12/03/2017
11/20/2017
01/11/2018
09/18/2017
09/26/2017
12/03/2017
09/20/2017
09/27/2017
09/27/2017
11/02/2017
09/20/2017
12/03/2017
01/26/2018
12/07/2017
02/06/2018
12/03/2017
11/07/2017
02/12/2018
02/10/2018
11/24/2017
01/10/2018
11/24/2017
10/03/2017
11/24/2017
11/23/2017
09/28/2017
01/09/2018
01/10/2018
11/28/2017
02/20/2018
12/04/2017
11/29/2017
11/30/2017
02/19/2018
12/04/2017
11/18/2017
11/17/2017
09/13/2017
11/27/2017
12/03/2017
12/02/2017
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AIR-20171204-177996
AIR-20180110-178847
AIR-20180228-179634
AIR-20171206-178066
AIR-20171206-178086
AIR-20171117-177689
AIR-20170926-176791
AIR-20171030-177242
AIR-20171023-177084
AIR-20171023-177085
AIR-20170922-176733
AIR-20171004-176899
AIR-20170922-176769
AIR-20180509-180300
AIR-20180319-179919
AIR-20180501-180226
AIR-20180502-180239
AIR-20180430-180202
AIR-20180430-180205
AIR-20180430-180219
AIR-20180427-180183
AIR-20190204-182142
AIR-20190204-182144
AIR-20190207-182201
AIR-20190208-182210
AIR-20190208-182211
AIR-20190208-182214
AIR-20181219-181777
AIR-20181219-181778
AIR-20181219-181779
AIR-20181219-181783
AIR-20190117-181974
AIR-20190117-181976
AIR-20190117-181977
AIR-20190117-181978
AIR-20190117-181979
AIR-20190117-181982
AIR-20180524-180396
AIR-20181105-181583
AIR-20180525-180403
AIR-20190114-181959
AIR-20190114-181960
AIR-20180813-180983
AIR-20181213-181723
AIR-20190204-182118
AIR-20190204-182119

12/03/2017
01/10/2018
02/28/2018
12/02/2017
12/02/2017
09/28/2017
09/26/2017
10/30/2017
10/21/2017
10/22/2017
09/15/2017
10/04/2017
09/20/2017
05/09/2018
03/19/2018
05/01/2018
05/02/2018
04/30/2018
04/28/2018
04/28/2018
04/27/2018
02/04/2019
02/04/2019
02/07/2019
02/07/2019
02/08/2019
02/08/2019
12/19/2018
12/19/2018
12/19/2018
12/19/2018
01/17/2019
01/17/2019
01/16/2019
01/16/2019
01/16/2019
01/17/2019
05/24/2018
11/04/2018
05/25/2018
01/13/2019
01/13/2019
08/10/2018
12/13/2018
02/02/2019
02/02/2019
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AIR-20190204-182120
AIR-20180801-180834
AIR-20190107-181898
AIR-20190204-182125
AIR-20190204-182126
AIR-20180806-180867
AIR-20180806-180868
AIR-20190122-182013
AIR-20180928-181379
AIR-20190110-181937
AIR-20190110-181938
AIR-20190118-181987
AIR-20190118-181991
AIR-20190118-181992
AIR-20181227-181822
AIR-20190122-182015
AIR-20180629-180600
AIR-20190204-182137
AIR-20180925-181369
AIR-20190122-182020
AIR-20190130-182077
AIR-20190131-182093
AIR-20190115-181966
AIR-20190204-182146
AIR-20190204-182148
AIR-20190204-182149
AIR-20190110-181918
AIR-20190110-181920
AIR-20190110-181922
AIR-20190110-181923
AIR-20190110-181924
AIR-20190110-181925
AIR-20190110-181927
AIR-20190116-181971
AIR-20190124-182035
AIR-20190124-182036
AIR-20190124-182037
AIR-20190124-182038
AIR-20190124-182039
AIR-20190124-182041
AIR-20190124-182045
AIR-20190124-182048
AIR-20181009-181444
AIR-20190125-182055
AIR-20190311-182319
AIR-20190311-182320

02/04/2019
07/31/2018
01/04/2019
02/04/2019
02/02/0219
08/04/2018
08/03/2018
01/21/2019
09/27/2018
01/10/2019
01/10/2019
01/17/2019
01/18/2019
01/18/2019
12/26/2018
01/20/2019
06/29/2018
02/04/2019
09/24/2018
01/22/2019
01/30/2019
01/31/2019
01/15/2019
02/03/2019
02/04/2019
02/04/2019
01/09/2019
01/10/2019
01/10/2019
01/09/2018
01/09/2019
01/10/2019
01/09/2019
01/16/2019
01/24/2019
01/23/2019
01/23/2019
01/24/2019
01/24/2019
01/23/2019
01/23/2019
01/24/2019
10/09/2018
01/25/2019
02/15/2019
02/15/2019



ACHD Complaints System

Page 5 of 5

AIR-20190311-182324
AIR-20190311-182327
AIR-20181001-181400
AIR-20181029-181559
AIR-20180521-180381
AIR-20190115-181961
AIR-20190115-181962
AIR-20190115-181963
AIR-20180618-180544
AIR-20190117-181972
AIR-20180827-181127
AIR-20190205-182159
AIR-20190205-182160
AIR-20190205-182163
AIR-20190205-182164
AIR-20190205-182166
AIR-20190125-182049
AIR-20190125-182050
AIR-20190110-181934
AIR-20190110-181935
AIR-20190205-182178
AIR-20190123-182022
AIR-20190123-182023
AIR-20190123-182024
AIR-20190123-182025
AIR-20190123-182034
AIR-20181009-181441

02/17/2019
02/18/2019
10/01/2018
10/26/2018
05/18/2018
01/14/2019
01/14/2019
01/13/2019
06/16/2018
01/16/2019
08/24/2018
02/05/2019
02/04/2019
02/04/2019
02/04/2019
02/05/2019
01/25/2019
01/25/2019
01/09/2019
01/10/2019
02/04/2019
01/23/2019
01/22/2019
01/23/2019
01/23/2019
01/23/2019
10/08/2018
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AIR-20190204-182124
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

02/04/2019

10:32 AM

  FERRY ST

CREIGHTON, PA  15030
EAST DEER TOWNSHIP
UNKNOWN

REALLY BAD AIR QUALITY IT SMELL HORRIBLE TODAY.

Complainant:

Email:

Phone(s):

Complaint Against: PPG GLASS WORKS NO. 1 CREIGHTON - FERRY STREET IN EAST 
DEER TOWNSHIP
   FERRY ST

CREIGHTON, PA 15030

Phone(s): 724-2266654
724-2266654
724-2266614

WORK
OTHER
FAX

Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20180307-179773
AIR-20180307-179775
AIR-20180223-179588
AIR-20180326-179937
AIR-20180423-180142
AIR-20180320-179927
AIR-20180927-181376
AIR-20180920-181338
AIR-20190129-182074

03/06/2018
03/06/2018
02/23/2018
03/25/2015
04/23/2018
03/20/2018
09/27/2018
09/20/2018
01/28/2019

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

02/04/2019

10:32 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:
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AIR-20190207-182198
AIR-20190207-182199
AIR-20190207-182200
AIR-20190208-182215
AIR-20180831-181178
AIR-20180831-181180
AIR-20180831-181184
AIR-20180831-181186
AIR-20180831-181187
AIR-20180831-181188
AIR-20180831-181190
AIR-20180924-181359
AIR-20181115-181626
AIR-20181219-181786
AIR-20190208-182216
AIR-20190208-182217
AIR-20180910-181259
AIR-20180910-181265
AIR-20180910-181267
AIR-20180917-181299
AIR-20180824-181109
AIR-20180824-181110
AIR-20181003-181412
AIR-20180824-181111
AIR-20180810-180970
AIR-20180823-181094
AIR-20180823-181095
AIR-20180823-181096
AIR-20180823-181097
AIR-20181210-181699
AIR-20180904-181213
AIR-20181011-181458
AIR-20190122-182014
AIR-20180928-181377
AIR-20181227-181824
AIR-20180822-181085
AIR-20180822-181086
AIR-20180822-181088
AIR-20180822-181089
AIR-20180925-181371
AIR-20181101-181568
AIR-20181130-181676
AIR-20181220-181792
AIR-20181220-181793
AIR-20190206-182194
AIR-20190206-182196

02/07/2019
02/07/2019
02/07/2019
02/08/2019
08/31/2018
08/31/2018
08/31/2018
08/31/2018
08/31/2018
08/31/2018
08/31/2018
09/23/2018
11/15/2018
12/19/2018
02/08/2019
02/08/2019
09/10/2018
09/09/2018
09/10/2018
09/17/2018
08/24/2018
08/24/2018
10/03/2018
08/24/2018
08/10/2018
08/23/2018
08/23/2018
08/23/2018
08/23/2018
12/10/2018
09/04/2018
10/11/2018
01/22/2019
09/28/2018
12/27/2018
08/21/2018
08/22/2018
08/22/2018
08/22/2018
09/25/2018
11/01/2018
11/30/2018
12/20/2018
12/20/2018
02/06/2019
02/06/2019
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AIR-20180828-181142
AIR-20181228-181838
AIR-20180820-181063
AIR-20181009-181442
AIR-20181005-181423
AIR-20181214-181734
AIR-20181214-181735
AIR-20180906-181224
AIR-20181001-181399
AIR-20181001-181401
AIR-20190102-181860
AIR-20180827-181123
AIR-20180827-181130
AIR-20180827-181133
AIR-20180827-181134
AIR-20180830-181164
AIR-20180830-181165
AIR-20181126-181659
AIR-20180823-181098
AIR-20180823-181103
AIR-20180823-181106
AIR-20190123-182029
AIR-20180919-181332
AIR-20181025-181539

08/28/2018
12/28/2018
08/20/2018
10/08/2018
10/05/2018
12/14/2018
12/14/2018
09/06/2018
10/01/2018
09/30/2018
01/02/2019
08/25/2018
08/24/2018
08/27/2018
08/22/2018
08/30/2018
08/30/2018
11/26/2018
08/23/2018
08/23/2018
08/23/2018
01/23/2019
09/19/2018
10/25/2018
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AIR-20190204-182125
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

02/02/2019

10:36 AM

400  STATE ST

PITTSBURGH, PA  15025
CLAIRTON CITY
99999

HUSBAND IS HAVING EYE IRRITATION AND KEEPING CHILDERN INSIDE 
BECAUSE THE AIR QUALITY IS SO BAD.

Complainant:

Email:

Phone(s):

Complaint Against: *US STEEL CLAIRTON COKE WORKS
 400  STATE ST

PITTSBURGH, PA 15025

Phone(s):
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20171108-177424
AIR-20170605-175202
AIR-20171003-176887
AIR-20171019-177041
AIR-20171113-177529
AIR-20171122-177782
AIR-20171220-178496
AIR-20171205-178014
AIR-20171122-177789
AIR-20171108-177426
AIR-20171220-178543
AIR-20171115-177638

11/08/2017
06/05/2017
10/03/2017
10/19/2017
09/25/2017
11/21/2017
12/19/2017
11/30/2017
11/21/2017
09/22/2017
12/17/2017
09/26/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

02/04/2019

10:37 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:
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AIR-20171218-178396
AIR-20171226-178624
AIR-20171115-177643
AIR-20171208-178177
AIR-20171226-178635
AIR-20171204-177985
AIR-20171207-178090
AIR-20180111-178854
AIR-20171025-177184
AIR-20171115-177627
AIR-20171208-178190
AIR-20170926-176800
AIR-20170927-176822
AIR-20170927-176824
AIR-20171102-177307
AIR-20171025-177207
AIR-20171212-178262
AIR-20180129-178941
AIR-20171208-178152
AIR-20180206-179051
AIR-20171212-178270
AIR-20180206-179091
AIR-20180212-179179
AIR-20180212-179182
AIR-20171127-177816
AIR-20180111-178869
AIR-20171127-177830
AIR-20171003-176886
AIR-20171127-177835
AIR-20171127-177843
AIR-20170928-176850
AIR-20180110-178838
AIR-20180110-178842
AIR-20171128-177870
AIR-20180221-179497
AIR-20171213-178328
AIR-20171130-177905
AIR-20171130-177930
AIR-20180220-179452
AIR-20171204-177981
AIR-20171120-177724
AIR-20171120-177725
AIR-20170918-176610
AIR-20171128-177844
AIR-20171204-177992
AIR-20171204-177993

12/17/2017
12/21/2017
11/15/2017
12/03/2017
12/22/2017
12/03/2017
11/20/2017
01/11/2018
09/18/2017
09/26/2017
12/03/2017
09/20/2017
09/27/2017
09/27/2017
11/02/2017
09/20/2017
12/03/2017
01/26/2018
12/07/2017
02/06/2018
12/03/2017
11/07/2017
02/12/2018
02/10/2018
11/24/2017
01/10/2018
11/24/2017
10/03/2017
11/24/2017
11/23/2017
09/28/2017
01/09/2018
01/10/2018
11/28/2017
02/20/2018
12/04/2017
11/29/2017
11/30/2017
02/19/2018
12/04/2017
11/18/2017
11/17/2017
09/13/2017
11/27/2017
12/03/2017
12/02/2017
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AIR-20171204-177996
AIR-20180110-178847
AIR-20180228-179634
AIR-20171206-178066
AIR-20171206-178086
AIR-20171117-177689
AIR-20170926-176791
AIR-20171030-177242
AIR-20171023-177084
AIR-20171023-177085
AIR-20170922-176733
AIR-20171004-176899
AIR-20170922-176769
AIR-20180509-180300
AIR-20180319-179919
AIR-20180501-180226
AIR-20180502-180239
AIR-20180430-180202
AIR-20180430-180205
AIR-20180430-180219
AIR-20180427-180183
AIR-20190204-182142
AIR-20190204-182144
AIR-20190207-182201
AIR-20190208-182210
AIR-20190208-182211
AIR-20190208-182214
AIR-20181219-181777
AIR-20181219-181778
AIR-20181219-181779
AIR-20181219-181783
AIR-20190117-181974
AIR-20190117-181976
AIR-20190117-181977
AIR-20190117-181978
AIR-20190117-181979
AIR-20190117-181982
AIR-20180524-180396
AIR-20181105-181583
AIR-20180525-180403
AIR-20190114-181959
AIR-20190114-181960
AIR-20180813-180983
AIR-20181213-181723
AIR-20190204-182118
AIR-20190204-182119

12/03/2017
01/10/2018
02/28/2018
12/02/2017
12/02/2017
09/28/2017
09/26/2017
10/30/2017
10/21/2017
10/22/2017
09/15/2017
10/04/2017
09/20/2017
05/09/2018
03/19/2018
05/01/2018
05/02/2018
04/30/2018
04/28/2018
04/28/2018
04/27/2018
02/04/2019
02/04/2019
02/07/2019
02/07/2019
02/08/2019
02/08/2019
12/19/2018
12/19/2018
12/19/2018
12/19/2018
01/17/2019
01/17/2019
01/16/2019
01/16/2019
01/16/2019
01/17/2019
05/24/2018
11/04/2018
05/25/2018
01/13/2019
01/13/2019
08/10/2018
12/13/2018
02/02/2019
02/02/2019
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AIR-20190204-182120
AIR-20180801-180834
AIR-20190107-181898
AIR-20190204-182123
AIR-20190204-182126
AIR-20180806-180867
AIR-20180806-180868
AIR-20190122-182013
AIR-20180928-181379
AIR-20190110-181937
AIR-20190110-181938
AIR-20190118-181987
AIR-20190118-181991
AIR-20190118-181992
AIR-20181227-181822
AIR-20190122-182015
AIR-20180629-180600
AIR-20190204-182137
AIR-20180925-181369
AIR-20190122-182020
AIR-20190130-182077
AIR-20190131-182093
AIR-20190115-181966
AIR-20190204-182146
AIR-20190204-182148
AIR-20190204-182149
AIR-20190110-181918
AIR-20190110-181920
AIR-20190110-181922
AIR-20190110-181923
AIR-20190110-181924
AIR-20190110-181925
AIR-20190110-181927
AIR-20190116-181971
AIR-20190124-182035
AIR-20190124-182036
AIR-20190124-182037
AIR-20190124-182038
AIR-20190124-182039
AIR-20190124-182041
AIR-20190124-182045
AIR-20190124-182048
AIR-20181009-181444
AIR-20190125-182055
AIR-20190311-182319
AIR-20190311-182320

02/04/2019
07/31/2018
01/04/2019
02/02/2019
02/02/0219
08/04/2018
08/03/2018
01/21/2019
09/27/2018
01/10/2019
01/10/2019
01/17/2019
01/18/2019
01/18/2019
12/26/2018
01/20/2019
06/29/2018
02/04/2019
09/24/2018
01/22/2019
01/30/2019
01/31/2019
01/15/2019
02/03/2019
02/04/2019
02/04/2019
01/09/2019
01/10/2019
01/10/2019
01/09/2018
01/09/2019
01/10/2019
01/09/2019
01/16/2019
01/24/2019
01/23/2019
01/23/2019
01/24/2019
01/24/2019
01/23/2019
01/23/2019
01/24/2019
10/09/2018
01/25/2019
02/15/2019
02/15/2019
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AIR-20190311-182324
AIR-20190311-182327
AIR-20181001-181400
AIR-20181029-181559
AIR-20180521-180381
AIR-20190115-181961
AIR-20190115-181962
AIR-20190115-181963
AIR-20180618-180544
AIR-20190117-181972
AIR-20180827-181127
AIR-20190205-182159
AIR-20190205-182160
AIR-20190205-182163
AIR-20190205-182164
AIR-20190205-182166
AIR-20190125-182049
AIR-20190125-182050
AIR-20190110-181934
AIR-20190110-181935
AIR-20190205-182178
AIR-20190123-182022
AIR-20190123-182023
AIR-20190123-182024
AIR-20190123-182025
AIR-20190123-182034
AIR-20181009-181441

02/17/2019
02/18/2019
10/01/2018
10/26/2018
05/18/2018
01/14/2019
01/14/2019
01/13/2019
06/16/2018
01/16/2019
08/24/2018
02/05/2019
02/04/2019
02/04/2019
02/04/2019
02/05/2019
01/25/2019
01/25/2019
01/09/2019
01/10/2019
02/04/2019
01/23/2019
01/22/2019
01/23/2019
01/23/2019
01/23/2019
10/08/2018



ACHD Complaints System

Page 1 of 5

AIR-20190204-182126
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

02/02/2019

01:06 PM

400  STATE ST

PITTSBURGH, PA  15025
CLAIRTON CITY
99999

HE MENTIONED HE WILL CALL CITY COUNCIL ABOUT IT. A SULFUR LIKE 
ODOR THAT ALSO SMELLS LIKE BURNING COAL, SMELLS SIMILAR TO A 
COKE PLANT

Complainant:

Email:

CELL PHONEPhone(s):

Complaint Against: *US STEEL CLAIRTON COKE WORKS
 400  STATE ST

PITTSBURGH, PA 15025

Phone(s):
Additional Comments:

Supervisor:
Created By:

ANSWERING SERVICE 02-04-2019 @ 8:30 AM

Sagel,Karen

Actions:

AIR-20171108-177424
AIR-20170605-175202
AIR-20171003-176887
AIR-20171019-177041
AIR-20171113-177529
AIR-20171122-177782
AIR-20171220-178496
AIR-20171205-178014
AIR-20171122-177789
AIR-20171108-177426
AIR-20171220-178543

11/08/2017
06/05/2017
10/03/2017
10/19/2017
09/25/2017
11/21/2017
12/19/2017
11/30/2017
11/21/2017
09/22/2017
12/17/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

02/02/0219

11:40 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 2 of 5

AIR-20171115-177638
AIR-20171218-178396
AIR-20171226-178624
AIR-20171115-177643
AIR-20171208-178177
AIR-20171226-178635
AIR-20171204-177985
AIR-20171207-178090
AIR-20180111-178854
AIR-20171025-177184
AIR-20171115-177627
AIR-20171208-178190
AIR-20170926-176800
AIR-20170927-176822
AIR-20170927-176824
AIR-20171102-177307
AIR-20171025-177207
AIR-20171212-178262
AIR-20180129-178941
AIR-20171208-178152
AIR-20180206-179051
AIR-20171212-178270
AIR-20180206-179091
AIR-20180212-179179
AIR-20180212-179182
AIR-20171127-177816
AIR-20180111-178869
AIR-20171127-177830
AIR-20171003-176886
AIR-20171127-177835
AIR-20171127-177843
AIR-20170928-176850
AIR-20180110-178838
AIR-20180110-178842
AIR-20171128-177870
AIR-20180221-179497
AIR-20171213-178328
AIR-20171130-177905
AIR-20171130-177930
AIR-20180220-179452
AIR-20171204-177981
AIR-20171120-177724
AIR-20171120-177725
AIR-20170918-176610
AIR-20171128-177844
AIR-20171204-177992

09/26/2017
12/17/2017
12/21/2017
11/15/2017
12/03/2017
12/22/2017
12/03/2017
11/20/2017
01/11/2018
09/18/2017
09/26/2017
12/03/2017
09/20/2017
09/27/2017
09/27/2017
11/02/2017
09/20/2017
12/03/2017
01/26/2018
12/07/2017
02/06/2018
12/03/2017
11/07/2017
02/12/2018
02/10/2018
11/24/2017
01/10/2018
11/24/2017
10/03/2017
11/24/2017
11/23/2017
09/28/2017
01/09/2018
01/10/2018
11/28/2017
02/20/2018
12/04/2017
11/29/2017
11/30/2017
02/19/2018
12/04/2017
11/18/2017
11/17/2017
09/13/2017
11/27/2017
12/03/2017



ACHD Complaints System

Page 3 of 5

AIR-20171204-177993
AIR-20171204-177996
AIR-20180110-178847
AIR-20180228-179634
AIR-20171206-178066
AIR-20171206-178086
AIR-20171117-177689
AIR-20170926-176791
AIR-20171030-177242
AIR-20171023-177084
AIR-20171023-177085
AIR-20170922-176733
AIR-20171004-176899
AIR-20170922-176769
AIR-20180509-180300
AIR-20180319-179919
AIR-20180501-180226
AIR-20180502-180239
AIR-20180430-180202
AIR-20180430-180205
AIR-20180430-180219
AIR-20180427-180183
AIR-20190204-182142
AIR-20190204-182144
AIR-20190207-182201
AIR-20190208-182210
AIR-20190208-182211
AIR-20190208-182214
AIR-20181219-181777
AIR-20181219-181778
AIR-20181219-181779
AIR-20181219-181783
AIR-20190117-181974
AIR-20190117-181976
AIR-20190117-181977
AIR-20190117-181978
AIR-20190117-181979
AIR-20190117-181982
AIR-20180524-180396
AIR-20181105-181583
AIR-20180525-180403
AIR-20190114-181959
AIR-20190114-181960
AIR-20180813-180983
AIR-20181213-181723
AIR-20190204-182118

12/02/2017
12/03/2017
01/10/2018
02/28/2018
12/02/2017
12/02/2017
09/28/2017
09/26/2017
10/30/2017
10/21/2017
10/22/2017
09/15/2017
10/04/2017
09/20/2017
05/09/2018
03/19/2018
05/01/2018
05/02/2018
04/30/2018
04/28/2018
04/28/2018
04/27/2018
02/04/2019
02/04/2019
02/07/2019
02/07/2019
02/08/2019
02/08/2019
12/19/2018
12/19/2018
12/19/2018
12/19/2018
01/17/2019
01/17/2019
01/16/2019
01/16/2019
01/16/2019
01/17/2019
05/24/2018
11/04/2018
05/25/2018
01/13/2019
01/13/2019
08/10/2018
12/13/2018
02/02/2019



ACHD Complaints System

Page 4 of 5

AIR-20190204-182119
AIR-20190204-182120
AIR-20180801-180834
AIR-20190107-181898
AIR-20190204-182123
AIR-20190204-182125
AIR-20180806-180867
AIR-20180806-180868
AIR-20190122-182013
AIR-20180928-181379
AIR-20190110-181937
AIR-20190110-181938
AIR-20190118-181987
AIR-20190118-181991
AIR-20190118-181992
AIR-20181227-181822
AIR-20190122-182015
AIR-20180629-180600
AIR-20190204-182137
AIR-20180925-181369
AIR-20190122-182020
AIR-20190130-182077
AIR-20190131-182093
AIR-20190115-181966
AIR-20190204-182146
AIR-20190204-182148
AIR-20190204-182149
AIR-20190110-181918
AIR-20190110-181920
AIR-20190110-181922
AIR-20190110-181923
AIR-20190110-181924
AIR-20190110-181925
AIR-20190110-181927
AIR-20190116-181971
AIR-20190124-182035
AIR-20190124-182036
AIR-20190124-182037
AIR-20190124-182038
AIR-20190124-182039
AIR-20190124-182041
AIR-20190124-182045
AIR-20190124-182048
AIR-20181009-181444
AIR-20190125-182055
AIR-20190311-182319

02/02/2019
02/04/2019
07/31/2018
01/04/2019
02/02/2019
02/04/2019
08/04/2018
08/03/2018
01/21/2019
09/27/2018
01/10/2019
01/10/2019
01/17/2019
01/18/2019
01/18/2019
12/26/2018
01/20/2019
06/29/2018
02/04/2019
09/24/2018
01/22/2019
01/30/2019
01/31/2019
01/15/2019
02/03/2019
02/04/2019
02/04/2019
01/09/2019
01/10/2019
01/10/2019
01/09/2018
01/09/2019
01/10/2019
01/09/2019
01/16/2019
01/24/2019
01/23/2019
01/23/2019
01/24/2019
01/24/2019
01/23/2019
01/23/2019
01/24/2019
10/09/2018
01/25/2019
02/15/2019



ACHD Complaints System
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AIR-20190311-182320
AIR-20190311-182324
AIR-20190311-182327
AIR-20181001-181400
AIR-20181029-181559
AIR-20180521-180381
AIR-20190115-181961
AIR-20190115-181962
AIR-20190115-181963
AIR-20180618-180544
AIR-20190117-181972
AIR-20180827-181127
AIR-20190205-182159
AIR-20190205-182160
AIR-20190205-182163
AIR-20190205-182164
AIR-20190205-182166
AIR-20190125-182049
AIR-20190125-182050
AIR-20190110-181934
AIR-20190110-181935
AIR-20190205-182178
AIR-20190123-182022
AIR-20190123-182023
AIR-20190123-182024
AIR-20190123-182025
AIR-20190123-182034
AIR-20181009-181441

02/15/2019
02/17/2019
02/18/2019
10/01/2018
10/26/2018
05/18/2018
01/14/2019
01/14/2019
01/13/2019
06/16/2018
01/16/2019
08/24/2018
02/05/2019
02/04/2019
02/04/2019
02/04/2019
02/05/2019
01/25/2019
01/25/2019
01/09/2019
01/10/2019
02/04/2019
01/23/2019
01/22/2019
01/23/2019
01/23/2019
01/23/2019
10/08/2018



ACHD Complaints System

Page 1 of 1

AIR-20190204-182127
AIR POLLUTION - GENERAL

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

02/03/2019

06:13 AM

   

ALLEGHENY COUNTY, PA  

99999

SHE LIVES IN MOUNT LEBANON ON BORDER OF DORMONT. THRIED TO 
GET THROUGH TO CMU AP GAVE HER A MESSAGE OF BAD AIR QUALITY 
IN PITTSBURGH. IT'S TOO BAD FOR SENSITIVE GROUPS TO BE 
BREATHING.

Complainant:

Email:

Phone(s):

Complaint Against: ALLEGHENY COUNTY GENERAL
    

ALLEGHENY COUNTY, PA 

Phone(s):
Additional Comments:

Supervisor:
Created By:

ANSWERING SERVICE 02-03-2019

Sagel,Karen

Actions:

AIR-20190204-182112
AIR-20180725-180782

02/01/2019
07/23/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

02/03/2019

06:13 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 1 of 2

AIR-20190204-182128
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

02/03/2019

01:52 AM

1  CAMP HOLLOW RD

DRAVOSBURG, PA  15034
DRAVOSBURG BOROUGH
99999

VERY NASTY CHEMICAL SMELL. IRVIN WORKS IS 7 MILES FROM HER 
HOME.

   

 

Complainant:

Email:

Phone(s):

Complaint Against: *US STEEL IRVIN WORKS
 1  CAMP HOLLOW RD

DRAVOSBURG, PA 15034

Phone(s): -
Additional Comments:

Supervisor:
Created By:

ANSWERING SERVICE 02-04-2019 @ 07:14 AM

Sagel,Karen

Actions:

AIR-20120117-150564
AIR-20171003-176888
AIR-20170927-176825
AIR-20171109-177486
AIR-20171204-177982
AIR-20180416-180082
AIR-20190208-182212
AIR-20181219-181785
AIR-20190114-181958
AIR-20190311-182318
AIR-20190104-181884

01/17/2012
10/03/2017
09/27/2017
09/24/2017
12/04/2017
04/14/2018
02/08/2019
12/19/2018
01/13/2019
02/15/2019
01/03/2019

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

02/03/2019

07:14 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System
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AIR-20190205-182168
AIR-20190205-182169

02/05/2019
02/05/2019



ACHD Complaints System

Page 1 of 2

AIR-20190204-182129
AIR POLLUTION - GENERAL

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

02/03/2019

01:32 PM

301  39TH ST
BUILDING 7
LAWRENCEVILLE, PA  15201
PITTSBURGH CITY
30603
06
SUBJECT CONSISTENT DANGEROUS AIR
MESSAGE STANTON HEIGHTS, FEBRUARY 2 AND 3, THE AQI ACCORDING 
TO SENSORS IN PITTSBURGH HAVE BEEN BETWEEN 100 AND 130 
CONSISTENTLY. WE NEED QUICK RESPONSES FROM AHD TO LIMIT 
POLLUTION COMING FROM CLAIRTON COKEWORKS AND OTHER 
INDUSTRIAL POLLUTERS TO PROTECT THE HEALTH OF OUR RESIDENTS. 

   

 

Complainant:

Email:

Phone(s):

Complaint Against: *ALLEGHENY COUNTY HEALTH DEPARTMENT
 301  39TH ST

LAWRENCEVILLE, PA 15201

Phone(s): 412-5788115
Additional Comments:

Supervisor:
Created By:

WEBSITE 02-03-2019 @ 01:32 PM

Sagel,Karen

Actions:

AIR-20190204-182155
AIR-20190208-182213
AIR-20190114-181957
AIR-20190204-182114
AIR-20190204-182115
AIR-20190111-181939
AIR-20190204-182141

02/04/2019
02/08/2019
01/13/2019
02/02/2019
02/02/2019
01/11/2019
02/04/2019

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

02/03/2019

01:32 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 2 of 2

AIR-20190131-182094
AIR-20190131-182095
AIR-20190204-182147
AIR-20190204-182152
AIR-20190206-182193
AIR-20190206-182195
AIR-20190205-182157
AIR-20190205-182176

01/31/2019
01/29/2019
02/04/2019
02/04/2019
02/06/2019
02/06/2019
02/05/2019
02/05/2019



ACHD Complaints System

Page 1 of 1

AIR-20190204-182130
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

02/03/2019

02:01 PM

  LANCASTER AV

REGENT SQUARE, PA  15218
PITTSBURGH CITY
99999

1301 LANCASTER AVE. PITTSBURGH, PA 
15218. AIR QUALITY IS AWFUL HERE RIGHT NOW. 
I’VE MINIMIZED MY OUTDOOR TIME AND I’VE 
STILL WOKEN UP WITH AN IRRITATED THROAT AND 
HAD CONSISTENT HEADACHES OVER THE LAST 
FEW DAYS. IT SMELLS STRONGLY OF SULFUR, TOO. 
I’M CONCERNED ABOUT MY KIDS’ HEALTH (2 YRS 
OLD AND 5 MO OLD). WHAT IS BEING DONE TO 
ADDRESS THIS?

   

 

Complainant:

Email:

Phone(s):

Complaint Against: LANCASTER AVENUE 15218
   LANCASTER AV

REGENT SQUARE, PA 15218

Phone(s):
Additional Comments:

Supervisor:
Created By:

WEBSITE 02-03-2019 @ 02:01 PM

Sagel,Karen

Actions:
Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

02/03/2019

02:01 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 1 of 2

AIR-20190204-182131
AIR QUALITY - OPEN BURNING

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

02/03/2019

02:00 PM

  MEADOWCREST DR

PITTSBURGH, PA  15241
UPPER ST CLAIR TOWNSHIP
99999

SUBJECT SMOKE/ODOR FROM WOOD FIRED BOILER
MESSAGE SUNDAY, 2/3/19 @ 2:00 PM
SMOKE AND NOXIOUS ODOR COMING FROM WOOD FIRED BOILER AT 
THE  RESIDENCE OF 1763 
MEADOWCREST DR. PGH PA 15241.

   

 

Complainant:

Email:

Phone(s):

Complaint Against: MEADOWCREST DRIVE 15241
   MEADOWCREST DR

PITTSBURGH, PA 15241

Phone(s):
Additional Comments:

Supervisor:
Created By:

* PLEASE CONFIRM RECEIPT OF THIS COMPLAINT:

WEBSITE 02-03-2019 @ 02:22 PM

Sagel,Karen

Actions:

AIR-20171226-178617
AIR-20171218-178404
AIR-20180214-179284

12/23/2017
12/16/2017
02/13/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

02/03/2019

02:22 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 2 of 2

AIR-20181210-181709
AIR-20190116-181969
AIR-20181127-181662
AIR-20190311-182312

12/08/2018
01/15/2019
11/26/2018
02/12/2019



ACHD Complaints System

Page 1 of 1

AIR-20190204-182132
AIR POLLUTION - GENERAL

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

02/03/2019

03:43 PM

  WASHINGTON BO

GLASSPORT, PA  15045
GLASSPORT BOROUGH
99999

3:40 PM 
2015 WASHINGTON BLVD
GLASSPORT PA 15045
CAN'T BELIEVE HOW BAD THE AIR 
SMELLS IN MY HOUSE AND OUTSIDE. 
WE NEED SOMETHING DONE! PLEASE 
HELP US. I'M SICK ALL THE TIME. MY 
NEIGHBORS ARE SICK OF THIS TOO. 
PLEASE!

Complainant:

Email:

Phone(s):

Complaint Against: WASHINGTON BOULEVARD 15045
   WASHINGTON BO

GLASSPORT, PA 15045

Phone(s):
Additional Comments:

Supervisor:
Created By:

WEBSITE 02-03-2019 @ 03:43 PM

Sagel,Karen

Actions:
Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

02/03/2019

03:43 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:





ACHD Complaints System

Page 2 of 2

AIR-20171204-177994
AIR-20171204-177997
AIR-20180110-178845
AIR-20171019-177047
AIR-20180322-179929
AIR-20180502-180243
AIR-20180502-180245
AIR-20190117-181986
AIR-20190204-182116
AIR-20190204-182136
AIR-20180806-180859
AIR-20180806-180860
AIR-20181227-181823
AIR-20181227-181826
AIR-20190204-182138
AIR-20190204-182139
AIR-20181023-181527
AIR-20190204-182151
AIR-20181220-181788
AIR-20181220-181789
AIR-20181220-181794
AIR-20181220-181795
AIR-20180608-180489
AIR-20190124-182042
AIR-20190124-182044
AIR-20190211-182239
AIR-20181001-181402
AIR-20190205-182171

12/02/2017
12/03/2017
01/10/2018
10/19/2017
03/21/2018
05/02/2018
05/02/2018
01/17/2019
02/02/2019
02/04/2019
08/05/2018
08/05/2018
12/26/2018
12/27/2018
02/04/2019
02/04/2019
10/19/2018
02/04/2019
12/19/2018
12/19/2018
12/20/2018
12/20/2018
06/08/2018
01/23/2019
01/24/2019
02/11/2019
10/01/2018
02/04/2019





ACHD Complaints System
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AIR-20190204-182135
AIR POLLUTION - GENERAL

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

02/03/2019

11:55 PM

   

NEVILLE ISLAND, PA  15225
NEVILLE TOWNSHIP
99999

-2/3/19
-10:00PM-11:30PM
-WIND WAS BLOWING IN FROM NEVILLE ISLAND DIRECTION.
-INCREDIBLY OVERPOWERING SMELL OF NATURAL GAS OUTSIDE. BOTH 
MY SISTER AND I SMELLED IT AND PHYSICALLY BECAME LIGHT-HEADED. 
WE IMMEDIATELY CALLED COLUMBIA GAS BECAUSE WE THOUGHT IT 
WAS A GAS LEAK. (IT SMELLED EXACTLY LIKE NATURAL GAS). 
-AN EMERGENCY TECH CAME OUT BUT HE FOUND NO EVIDENCE OF A 
GAS LEAK NEAR MY HOME OR IN THE NEIGHBORHOOD. HE ALSO 
SMELLED THE ODOR AND INFORMED ME THAT HE COULD SMELL IT AS 
FAR BACK AS SEWICKLEY. (HE WAS DRIVING SOUTH ON RT. 65 
TOWARDS MY HOME).
-THE SMELL HAS DISSIPATED BUT BOTH MY SISTER AND I HAVE A NASTY 
HEADACHE AND ARE EXTREMELY CONCERNED. 

Complainant:

Email:

Phone(s):

Complaint Against: NEWVILLE ISLAND GENERAL AREA 15225
    

NEVILLE ISLAND, PA 15225

Phone(s):
Additional Comments:

Supervisor:
Created By:

EMAIL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:
Previous Complaints on Complaint Property:

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

02/03/2019

11:55 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System
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SR Num Date Complained



ACHD Complaints System

Page 1 of 2

AIR-20190204-182136
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

02/04/2019

12:10 AM

   

, PA  15217
PITTSBURGH CITY
99999

SUBJECT HYDROGEN SULFIDE
MESSAGE THERE IS A STRONG SMELL OF HYDROGEN SULFIDE GAS 
IN SQUIRREL HILL (15217) 1/3/2019.  THE SMELL HAS 
BEEN STRONG FROM SINCE 8PM.  PLEASE EMAIL ME 
WITH ANY QUESTIONS.

THANKS

THANKS

   

,  

Complainant:

Email:

Phone(s):

Complaint Against: 15217 GENERAL AREA
    

, PA 15217

Phone(s):
Additional Comments:

Supervisor:
Created By:

WEBSITE 02-04-2019 @ 12:10 AM

Sagel,Karen

Actions:

AIR-20171204-177989
AIR-20171218-178406
AIR-20171226-178630

12/04/2017
12/18/2017
12/22/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

02/04/2019

12:10 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System
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AIR-20180116-178890
AIR-20180227-179611
AIR-20180213-179250
AIR-20171211-178201
AIR-20171019-177044
AIR-20180227-179613
AIR-20171204-177994
AIR-20171204-177997
AIR-20180110-178845
AIR-20171019-177047
AIR-20180322-179929
AIR-20180502-180243
AIR-20180502-180245
AIR-20190117-181986
AIR-20190204-182116
AIR-20190204-182133
AIR-20180806-180859
AIR-20180806-180860
AIR-20181227-181823
AIR-20181227-181826
AIR-20190204-182138
AIR-20190204-182139
AIR-20181023-181527
AIR-20190204-182151
AIR-20181220-181788
AIR-20181220-181789
AIR-20181220-181794
AIR-20181220-181795
AIR-20180608-180489
AIR-20190124-182042
AIR-20190124-182044
AIR-20190211-182239
AIR-20181001-181402
AIR-20190205-182171

01/10/2018
02/27/2018
01/11/2018
12/09/2017
10/17/2017
02/27/2018
12/02/2017
12/03/2017
01/10/2018
10/19/2017
03/21/2018
05/02/2018
05/02/2018
01/17/2019
02/02/2019
02/03/2019
08/05/2018
08/05/2018
12/26/2018
12/27/2018
02/04/2019
02/04/2019
10/19/2018
02/04/2019
12/19/2018
12/19/2018
12/20/2018
12/20/2018
06/08/2018
01/23/2019
01/24/2019
02/11/2019
10/01/2018
02/04/2019
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AIR-20190204-182137
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

02/04/2019

12:10 AM

400  STATE ST

PITTSBURGH, PA  15025
CLAIRTON CITY
99999

SUBJECT TODAY’S AIR
MESSAGE 1:30 PM SUNDAY I WENT TO THE GROCERY IN 
PITTSBURGH’S EAST END (STARTED OUT IN 
WILKINSBURG)& NOTICED THE TYPICAL 
SULPHURIC SMELL & OVERCAST SKIES & LATER 
CHECKED AGAIN & FOUND UNHEALTHY AIR 
QUALITY. THE COKE PLANT NEEDS TO GO TO HOT 
IDLE UNTIL THE POLLUTION CONTROL EQUIPMENT 
IS FIXED. 

Complainant:

Email:

Phone(s):

Complaint Against: *US STEEL CLAIRTON COKE WORKS
 400  STATE ST

PITTSBURGH, PA 15025

Phone(s):
Additional Comments:

Supervisor:
Created By:

WEBSITE 02-04-2019 @ 12:10 AM

Sagel,Karen

Actions:

AIR-20171108-177424
AIR-20170605-175202
AIR-20171003-176887
AIR-20171019-177041

11/08/2017
06/05/2017
10/03/2017
10/19/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

02/04/2019

12:10 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System
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AIR-20171113-177529
AIR-20171122-177782
AIR-20171220-178496
AIR-20171205-178014
AIR-20171122-177789
AIR-20171108-177426
AIR-20171220-178543
AIR-20171115-177638
AIR-20171218-178396
AIR-20171226-178624
AIR-20171115-177643
AIR-20171208-178177
AIR-20171226-178635
AIR-20171204-177985
AIR-20171207-178090
AIR-20180111-178854
AIR-20171025-177184
AIR-20171115-177627
AIR-20171208-178190
AIR-20170926-176800
AIR-20170927-176822
AIR-20170927-176824
AIR-20171102-177307
AIR-20171025-177207
AIR-20171212-178262
AIR-20180129-178941
AIR-20171208-178152
AIR-20180206-179051
AIR-20171212-178270
AIR-20180206-179091
AIR-20180212-179179
AIR-20180212-179182
AIR-20171127-177816
AIR-20180111-178869
AIR-20171127-177830
AIR-20171003-176886
AIR-20171127-177835
AIR-20171127-177843
AIR-20170928-176850
AIR-20180110-178838
AIR-20180110-178842
AIR-20171128-177870
AIR-20180221-179497
AIR-20171213-178328
AIR-20171130-177905
AIR-20171130-177930

09/25/2017
11/21/2017
12/19/2017
11/30/2017
11/21/2017
09/22/2017
12/17/2017
09/26/2017
12/17/2017
12/21/2017
11/15/2017
12/03/2017
12/22/2017
12/03/2017
11/20/2017
01/11/2018
09/18/2017
09/26/2017
12/03/2017
09/20/2017
09/27/2017
09/27/2017
11/02/2017
09/20/2017
12/03/2017
01/26/2018
12/07/2017
02/06/2018
12/03/2017
11/07/2017
02/12/2018
02/10/2018
11/24/2017
01/10/2018
11/24/2017
10/03/2017
11/24/2017
11/23/2017
09/28/2017
01/09/2018
01/10/2018
11/28/2017
02/20/2018
12/04/2017
11/29/2017
11/30/2017
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AIR-20180220-179452
AIR-20171204-177981
AIR-20171120-177724
AIR-20171120-177725
AIR-20170918-176610
AIR-20171128-177844
AIR-20171204-177992
AIR-20171204-177993
AIR-20171204-177996
AIR-20180110-178847
AIR-20180228-179634
AIR-20171206-178066
AIR-20171206-178086
AIR-20171117-177689
AIR-20170926-176791
AIR-20171030-177242
AIR-20171023-177084
AIR-20171023-177085
AIR-20170922-176733
AIR-20171004-176899
AIR-20170922-176769
AIR-20180509-180300
AIR-20180319-179919
AIR-20180501-180226
AIR-20180502-180239
AIR-20180430-180202
AIR-20180430-180205
AIR-20180430-180219
AIR-20180427-180183
AIR-20190204-182142
AIR-20190204-182144
AIR-20190207-182201
AIR-20190208-182210
AIR-20190208-182211
AIR-20190208-182214
AIR-20181219-181777
AIR-20181219-181778
AIR-20181219-181779
AIR-20181219-181783
AIR-20190117-181974
AIR-20190117-181976
AIR-20190117-181977
AIR-20190117-181978
AIR-20190117-181979
AIR-20190117-181982
AIR-20180524-180396

02/19/2018
12/04/2017
11/18/2017
11/17/2017
09/13/2017
11/27/2017
12/03/2017
12/02/2017
12/03/2017
01/10/2018
02/28/2018
12/02/2017
12/02/2017
09/28/2017
09/26/2017
10/30/2017
10/21/2017
10/22/2017
09/15/2017
10/04/2017
09/20/2017
05/09/2018
03/19/2018
05/01/2018
05/02/2018
04/30/2018
04/28/2018
04/28/2018
04/27/2018
02/04/2019
02/04/2019
02/07/2019
02/07/2019
02/08/2019
02/08/2019
12/19/2018
12/19/2018
12/19/2018
12/19/2018
01/17/2019
01/17/2019
01/16/2019
01/16/2019
01/16/2019
01/17/2019
05/24/2018
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AIR-20181105-181583
AIR-20180525-180403
AIR-20190114-181959
AIR-20190114-181960
AIR-20180813-180983
AIR-20181213-181723
AIR-20190204-182118
AIR-20190204-182119
AIR-20190204-182120
AIR-20180801-180834
AIR-20190107-181898
AIR-20190204-182123
AIR-20190204-182125
AIR-20190204-182126
AIR-20180806-180867
AIR-20180806-180868
AIR-20190122-182013
AIR-20180928-181379
AIR-20190110-181937
AIR-20190110-181938
AIR-20190118-181987
AIR-20190118-181991
AIR-20190118-181992
AIR-20181227-181822
AIR-20190122-182015
AIR-20180629-180600
AIR-20180925-181369
AIR-20190122-182020
AIR-20190130-182077
AIR-20190131-182093
AIR-20190115-181966
AIR-20190204-182146
AIR-20190204-182148
AIR-20190204-182149
AIR-20190110-181918
AIR-20190110-181920
AIR-20190110-181922
AIR-20190110-181923
AIR-20190110-181924
AIR-20190110-181925
AIR-20190110-181927
AIR-20190116-181971
AIR-20190124-182035
AIR-20190124-182036
AIR-20190124-182037
AIR-20190124-182038

11/04/2018
05/25/2018
01/13/2019
01/13/2019
08/10/2018
12/13/2018
02/02/2019
02/02/2019
02/04/2019
07/31/2018
01/04/2019
02/02/2019
02/04/2019
02/02/0219
08/04/2018
08/03/2018
01/21/2019
09/27/2018
01/10/2019
01/10/2019
01/17/2019
01/18/2019
01/18/2019
12/26/2018
01/20/2019
06/29/2018
09/24/2018
01/22/2019
01/30/2019
01/31/2019
01/15/2019
02/03/2019
02/04/2019
02/04/2019
01/09/2019
01/10/2019
01/10/2019
01/09/2018
01/09/2019
01/10/2019
01/09/2019
01/16/2019
01/24/2019
01/23/2019
01/23/2019
01/24/2019
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AIR-20190124-182039
AIR-20190124-182041
AIR-20190124-182045
AIR-20190124-182048
AIR-20181009-181444
AIR-20190125-182055
AIR-20190311-182319
AIR-20190311-182320
AIR-20190311-182324
AIR-20190311-182327
AIR-20181001-181400
AIR-20181029-181559
AIR-20180521-180381
AIR-20190115-181961
AIR-20190115-181962
AIR-20190115-181963
AIR-20180618-180544
AIR-20190117-181972
AIR-20180827-181127
AIR-20190205-182159
AIR-20190205-182160
AIR-20190205-182163
AIR-20190205-182164
AIR-20190205-182166
AIR-20190125-182049
AIR-20190125-182050
AIR-20190110-181934
AIR-20190110-181935
AIR-20190205-182178
AIR-20190123-182022
AIR-20190123-182023
AIR-20190123-182024
AIR-20190123-182025
AIR-20190123-182034
AIR-20181009-181441

01/24/2019
01/23/2019
01/23/2019
01/24/2019
10/09/2018
01/25/2019
02/15/2019
02/15/2019
02/17/2019
02/18/2019
10/01/2018
10/26/2018
05/18/2018
01/14/2019
01/14/2019
01/13/2019
06/16/2018
01/16/2019
08/24/2018
02/05/2019
02/04/2019
02/04/2019
02/04/2019
02/05/2019
01/25/2019
01/25/2019
01/09/2019
01/10/2019
02/04/2019
01/23/2019
01/22/2019
01/23/2019
01/23/2019
01/23/2019
10/08/2018
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AIR-20190204-182138
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

02/03/2019

09:30 AM

   

, PA  15217
PITTSBURGH CITY
99999

SUBJECT SULFUR SMELL IN SQUIRREL HILL
MESSAGE 9:30 PM, ALL ALONG SHADY AVENUE, FORWARD AVE, HOBART 
STREET, BARTLETT STREET, AND MURRAY AVENUE AND FORBES 
AVENUE, THE AIR QUALITY WAS POOR, SMELLING OF SULFUR. 

   

 

Complainant:

Email:

Phone(s):

*Website,Anonymous

Complaint Against: 15217 GENERAL AREA
    

, PA 15217

Phone(s):
Additional Comments:

Supervisor:
Created By:

WEBSITE 02-04-2019 @ 12:14 AM

Sagel,Karen

Actions:

AIR-20171204-177989
AIR-20171218-178406
AIR-20171226-178630
AIR-20180116-178890
AIR-20180227-179611
AIR-20180213-179250
AIR-20171211-178201
AIR-20171019-177044
AIR-20180227-179613

12/04/2017
12/18/2017
12/22/2017
01/10/2018
02/27/2018
01/11/2018
12/09/2017
10/17/2017
02/27/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

02/04/2019

12:14 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System
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AIR-20171204-177994
AIR-20171204-177997
AIR-20180110-178845
AIR-20171019-177047
AIR-20180322-179929
AIR-20180502-180243
AIR-20180502-180245
AIR-20190117-181986
AIR-20190204-182116
AIR-20190204-182133
AIR-20190204-182136
AIR-20180806-180859
AIR-20180806-180860
AIR-20181227-181823
AIR-20181227-181826
AIR-20190204-182139
AIR-20181023-181527
AIR-20190204-182151
AIR-20181220-181788
AIR-20181220-181789
AIR-20181220-181794
AIR-20181220-181795
AIR-20180608-180489
AIR-20190124-182042
AIR-20190124-182044
AIR-20190211-182239
AIR-20181001-181402
AIR-20190205-182171

12/02/2017
12/03/2017
01/10/2018
10/19/2017
03/21/2018
05/02/2018
05/02/2018
01/17/2019
02/02/2019
02/03/2019
02/04/2019
08/05/2018
08/05/2018
12/26/2018
12/27/2018
02/04/2019
10/19/2018
02/04/2019
12/19/2018
12/19/2018
12/20/2018
12/20/2018
06/08/2018
01/23/2019
01/24/2019
02/11/2019
10/01/2018
02/04/2019





ACHD Complaints System
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AIR-20171204-177997
AIR-20180110-178845
AIR-20171019-177047
AIR-20180322-179929
AIR-20180502-180243
AIR-20180502-180245
AIR-20190117-181986
AIR-20190204-182116
AIR-20190204-182133
AIR-20190204-182136
AIR-20180806-180859
AIR-20180806-180860
AIR-20181227-181823
AIR-20181227-181826
AIR-20190204-182138
AIR-20181023-181527
AIR-20190204-182151
AIR-20181220-181788
AIR-20181220-181789
AIR-20181220-181794
AIR-20181220-181795
AIR-20180608-180489
AIR-20190124-182042
AIR-20190124-182044
AIR-20190211-182239
AIR-20181001-181402
AIR-20190205-182171

12/03/2017
01/10/2018
10/19/2017
03/21/2018
05/02/2018
05/02/2018
01/17/2019
02/02/2019
02/03/2019
02/04/2019
08/05/2018
08/05/2018
12/26/2018
12/27/2018
02/04/2019
10/19/2018
02/04/2019
12/19/2018
12/19/2018
12/20/2018
12/20/2018
06/08/2018
01/23/2019
01/24/2019
02/11/2019
10/01/2018
02/04/2019
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AIR-20190205-182161 02/05/2019
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AIR-20190204-182141
AIR POLLUTION - GENERAL

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

02/04/2019

12:31 PM

301  39TH ST
BUILDING 7
LAWRENCEVILLE, PA  15201
PITTSBURGH CITY
30603
06
WOULD LIKE THE AIR QUALITY DEPARTMENT TO DO MORE ABOUT THE 
AIR QUALITY OF ALLEGHENY COUNTY.

Complainant:

Email:

Phone(s):

Complaint Against: *ALLEGHENY COUNTY HEALTH DEPARTMENT
 301  39TH ST

LAWRENCEVILLE, PA 15201

Phone(s): 412-5788115
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20190204-182155
AIR-20190208-182213
AIR-20190114-181957
AIR-20190204-182114
AIR-20190204-182115
AIR-20190111-181939
AIR-20190204-182129
AIR-20190131-182094
AIR-20190131-182095
AIR-20190204-182147
AIR-20190204-182152

02/04/2019
02/08/2019
01/13/2019
02/02/2019
02/02/2019
01/11/2019
02/03/2019
01/31/2019
01/29/2019
02/04/2019
02/04/2019

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

02/04/2019

12:32 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System
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AIR-20190206-182193
AIR-20190206-182195
AIR-20190205-182157
AIR-20190205-182176

02/06/2019
02/06/2019
02/05/2019
02/05/2019
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AIR-20190204-182142
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

02/04/2019

07:56 AM

400  STATE ST

PITTSBURGH, PA  15025
CLAIRTON CITY
99999

SUBJECT TODAY'S AIR QUALITY IS UNACCEPTABLE!
MESSAGE TODAY AND THE PAST SEVERAL DAYS, PITTSBURGH'S EAST 
END NEIGHBORHOODS AND THE 
MON VALLEY HAVE EXPERIENCED 'UNHEALTHY AIR QUALITY'. AIRNOW 
AQI LOOP SHOWS A 
CONSTANT CLOUD OF POOR AIR FROM THE MON VALLEY AREA AROUND 
THE CLAIRTON COKE 
WORKS. WHEN WILL ACHD STAND UP TO THE CLAIRTON COKE WORKS 
TO STOP THEIR TOXIC 
EMISSIONS ? PLEASE HELP IMPROVE THE QUALITY OF LIFE IN 
PITTSBURGH, SHUT DOWN 
CLAIRTON COKE WORKS!  

   

 

Complainant:

Email:

Phone(s):

Complaint Against: *US STEEL CLAIRTON COKE WORKS
 400  STATE ST

PITTSBURGH, PA 15025

Phone(s):
Additional Comments:

Supervisor:
Created By:

WEBSITE 02-04-2019 @ 07:56 AM

Sagel,Karen

Actions:

AIR-20171108-177424 11/08/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

02/04/2019

07:56 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:
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AIR-20170605-175202
AIR-20171003-176887
AIR-20171019-177041
AIR-20171113-177529
AIR-20171122-177782
AIR-20171220-178496
AIR-20171205-178014
AIR-20171122-177789
AIR-20171108-177426
AIR-20171220-178543
AIR-20171115-177638
AIR-20171218-178396
AIR-20171226-178624
AIR-20171115-177643
AIR-20171208-178177
AIR-20171226-178635
AIR-20171204-177985
AIR-20171207-178090
AIR-20180111-178854
AIR-20171025-177184
AIR-20171115-177627
AIR-20171208-178190
AIR-20170926-176800
AIR-20170927-176822
AIR-20170927-176824
AIR-20171102-177307
AIR-20171025-177207
AIR-20171212-178262
AIR-20180129-178941
AIR-20171208-178152
AIR-20180206-179051
AIR-20171212-178270
AIR-20180206-179091
AIR-20180212-179179
AIR-20180212-179182
AIR-20171127-177816
AIR-20180111-178869
AIR-20171127-177830
AIR-20171003-176886
AIR-20171127-177835
AIR-20171127-177843
AIR-20170928-176850
AIR-20180110-178838
AIR-20180110-178842
AIR-20171128-177870
AIR-20180221-179497

06/05/2017
10/03/2017
10/19/2017
09/25/2017
11/21/2017
12/19/2017
11/30/2017
11/21/2017
09/22/2017
12/17/2017
09/26/2017
12/17/2017
12/21/2017
11/15/2017
12/03/2017
12/22/2017
12/03/2017
11/20/2017
01/11/2018
09/18/2017
09/26/2017
12/03/2017
09/20/2017
09/27/2017
09/27/2017
11/02/2017
09/20/2017
12/03/2017
01/26/2018
12/07/2017
02/06/2018
12/03/2017
11/07/2017
02/12/2018
02/10/2018
11/24/2017
01/10/2018
11/24/2017
10/03/2017
11/24/2017
11/23/2017
09/28/2017
01/09/2018
01/10/2018
11/28/2017
02/20/2018
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AIR-20171213-178328
AIR-20171130-177905
AIR-20171130-177930
AIR-20180220-179452
AIR-20171204-177981
AIR-20171120-177724
AIR-20171120-177725
AIR-20170918-176610
AIR-20171128-177844
AIR-20171204-177992
AIR-20171204-177993
AIR-20171204-177996
AIR-20180110-178847
AIR-20180228-179634
AIR-20171206-178066
AIR-20171206-178086
AIR-20171117-177689
AIR-20170926-176791
AIR-20171030-177242
AIR-20171023-177084
AIR-20171023-177085
AIR-20170922-176733
AIR-20171004-176899
AIR-20170922-176769
AIR-20180509-180300
AIR-20180319-179919
AIR-20180501-180226
AIR-20180502-180239
AIR-20180430-180202
AIR-20180430-180205
AIR-20180430-180219
AIR-20180427-180183
AIR-20190204-182144
AIR-20190207-182201
AIR-20190208-182210
AIR-20190208-182211
AIR-20190208-182214
AIR-20181219-181777
AIR-20181219-181778
AIR-20181219-181779
AIR-20181219-181783
AIR-20190117-181974
AIR-20190117-181976
AIR-20190117-181977
AIR-20190117-181978
AIR-20190117-181979

12/04/2017
11/29/2017
11/30/2017
02/19/2018
12/04/2017
11/18/2017
11/17/2017
09/13/2017
11/27/2017
12/03/2017
12/02/2017
12/03/2017
01/10/2018
02/28/2018
12/02/2017
12/02/2017
09/28/2017
09/26/2017
10/30/2017
10/21/2017
10/22/2017
09/15/2017
10/04/2017
09/20/2017
05/09/2018
03/19/2018
05/01/2018
05/02/2018
04/30/2018
04/28/2018
04/28/2018
04/27/2018
02/04/2019
02/07/2019
02/07/2019
02/08/2019
02/08/2019
12/19/2018
12/19/2018
12/19/2018
12/19/2018
01/17/2019
01/17/2019
01/16/2019
01/16/2019
01/16/2019



ACHD Complaints System

Page 4 of 5

AIR-20190117-181982
AIR-20180524-180396
AIR-20181105-181583
AIR-20180525-180403
AIR-20190114-181959
AIR-20190114-181960
AIR-20180813-180983
AIR-20181213-181723
AIR-20190204-182118
AIR-20190204-182119
AIR-20190204-182120
AIR-20180801-180834
AIR-20190107-181898
AIR-20190204-182123
AIR-20190204-182125
AIR-20190204-182126
AIR-20180806-180867
AIR-20180806-180868
AIR-20190122-182013
AIR-20180928-181379
AIR-20190110-181937
AIR-20190110-181938
AIR-20190118-181987
AIR-20190118-181991
AIR-20190118-181992
AIR-20181227-181822
AIR-20190122-182015
AIR-20180629-180600
AIR-20190204-182137
AIR-20180925-181369
AIR-20190122-182020
AIR-20190130-182077
AIR-20190131-182093
AIR-20190115-181966
AIR-20190204-182146
AIR-20190204-182148
AIR-20190204-182149
AIR-20190110-181918
AIR-20190110-181920
AIR-20190110-181922
AIR-20190110-181923
AIR-20190110-181924
AIR-20190110-181925
AIR-20190110-181927
AIR-20190116-181971
AIR-20190124-182035

01/17/2019
05/24/2018
11/04/2018
05/25/2018
01/13/2019
01/13/2019
08/10/2018
12/13/2018
02/02/2019
02/02/2019
02/04/2019
07/31/2018
01/04/2019
02/02/2019
02/04/2019
02/02/0219
08/04/2018
08/03/2018
01/21/2019
09/27/2018
01/10/2019
01/10/2019
01/17/2019
01/18/2019
01/18/2019
12/26/2018
01/20/2019
06/29/2018
02/04/2019
09/24/2018
01/22/2019
01/30/2019
01/31/2019
01/15/2019
02/03/2019
02/04/2019
02/04/2019
01/09/2019
01/10/2019
01/10/2019
01/09/2018
01/09/2019
01/10/2019
01/09/2019
01/16/2019
01/24/2019



ACHD Complaints System

Page 5 of 5

AIR-20190124-182036
AIR-20190124-182037
AIR-20190124-182038
AIR-20190124-182039
AIR-20190124-182041
AIR-20190124-182045
AIR-20190124-182048
AIR-20181009-181444
AIR-20190125-182055
AIR-20190311-182319
AIR-20190311-182320
AIR-20190311-182324
AIR-20190311-182327
AIR-20181001-181400
AIR-20181029-181559
AIR-20180521-180381
AIR-20190115-181961
AIR-20190115-181962
AIR-20190115-181963
AIR-20180618-180544
AIR-20190117-181972
AIR-20180827-181127
AIR-20190205-182159
AIR-20190205-182160
AIR-20190205-182163
AIR-20190205-182164
AIR-20190205-182166
AIR-20190125-182049
AIR-20190125-182050
AIR-20190110-181934
AIR-20190110-181935
AIR-20190205-182178
AIR-20190123-182022
AIR-20190123-182023
AIR-20190123-182024
AIR-20190123-182025
AIR-20190123-182034
AIR-20181009-181441

01/23/2019
01/23/2019
01/24/2019
01/24/2019
01/23/2019
01/23/2019
01/24/2019
10/09/2018
01/25/2019
02/15/2019
02/15/2019
02/17/2019
02/18/2019
10/01/2018
10/26/2018
05/18/2018
01/14/2019
01/14/2019
01/13/2019
06/16/2018
01/16/2019
08/24/2018
02/05/2019
02/04/2019
02/04/2019
02/04/2019
02/05/2019
01/25/2019
01/25/2019
01/09/2019
01/10/2019
02/04/2019
01/23/2019
01/22/2019
01/23/2019
01/23/2019
01/23/2019
10/08/2018



ACHD Complaints System

Page 1 of 1

AIR-20190204-182143
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

02/03/2019

09:41 AM

  FORBES AV

OAKLAND, PA  
PITTSBURGH CITY
99999

DESCRIPTION OF COMPLAINT:
YESTERDAY WAS HAVING PROBLEMS BREATHING
IN THE AIR. AND THIS MORNING IT HAS A
POWER PLANT SMELL OF SOMETHING BURNING

  

 

Complainant:

Email:

Phone(s):

Complaint Against: 15213 GENERAL AREA
    

ALLEGHENY COUNTY, PA 15213

Phone(s):
Additional Comments:

Supervisor:
Created By:

ANSWERING SERVICE 02-04-2019

Sagel,Karen

Actions:
Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

02/04/2019

09:41 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 1 of 5

AIR-20190204-182144
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

02/04/2019

01:26 AM

400  STATE ST

PITTSBURGH, PA  15025
CLAIRTON CITY
99999

AIR IS VERY SMELLY SHE IS ASMATIC AND IS HAVING DIFFICULTY 
BREATHING. HUSBAND CAME TO HOUSE AFTER BEING OUTSIDE FOR 20 
MINUTES AND REAKED OF SULFUR. CLAIRTON

Complainant:

Email:

Phone(s):

Complaint Against: *US STEEL CLAIRTON COKE WORKS
 400  STATE ST

PITTSBURGH, PA 15025

Phone(s):
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20171108-177424
AIR-20170605-175202
AIR-20171003-176887
AIR-20171019-177041
AIR-20171113-177529
AIR-20171122-177782
AIR-20171220-178496
AIR-20171205-178014
AIR-20171122-177789
AIR-20171108-177426
AIR-20171220-178543

11/08/2017
06/05/2017
10/03/2017
10/19/2017
09/25/2017
11/21/2017
12/19/2017
11/30/2017
11/21/2017
09/22/2017
12/17/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

02/04/2019

01:27 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 2 of 5

AIR-20171115-177638
AIR-20171218-178396
AIR-20171226-178624
AIR-20171115-177643
AIR-20171208-178177
AIR-20171226-178635
AIR-20171204-177985
AIR-20171207-178090
AIR-20180111-178854
AIR-20171025-177184
AIR-20171115-177627
AIR-20171208-178190
AIR-20170926-176800
AIR-20170927-176822
AIR-20170927-176824
AIR-20171102-177307
AIR-20171025-177207
AIR-20171212-178262
AIR-20180129-178941
AIR-20171208-178152
AIR-20180206-179051
AIR-20171212-178270
AIR-20180206-179091
AIR-20180212-179179
AIR-20180212-179182
AIR-20171127-177816
AIR-20180111-178869
AIR-20171127-177830
AIR-20171003-176886
AIR-20171127-177835
AIR-20171127-177843
AIR-20170928-176850
AIR-20180110-178838
AIR-20180110-178842
AIR-20171128-177870
AIR-20180221-179497
AIR-20171213-178328
AIR-20171130-177905
AIR-20171130-177930
AIR-20180220-179452
AIR-20171204-177981
AIR-20171120-177724
AIR-20171120-177725
AIR-20170918-176610
AIR-20171128-177844
AIR-20171204-177992

09/26/2017
12/17/2017
12/21/2017
11/15/2017
12/03/2017
12/22/2017
12/03/2017
11/20/2017
01/11/2018
09/18/2017
09/26/2017
12/03/2017
09/20/2017
09/27/2017
09/27/2017
11/02/2017
09/20/2017
12/03/2017
01/26/2018
12/07/2017
02/06/2018
12/03/2017
11/07/2017
02/12/2018
02/10/2018
11/24/2017
01/10/2018
11/24/2017
10/03/2017
11/24/2017
11/23/2017
09/28/2017
01/09/2018
01/10/2018
11/28/2017
02/20/2018
12/04/2017
11/29/2017
11/30/2017
02/19/2018
12/04/2017
11/18/2017
11/17/2017
09/13/2017
11/27/2017
12/03/2017



ACHD Complaints System

Page 3 of 5

AIR-20171204-177993
AIR-20171204-177996
AIR-20180110-178847
AIR-20180228-179634
AIR-20171206-178066
AIR-20171206-178086
AIR-20171117-177689
AIR-20170926-176791
AIR-20171030-177242
AIR-20171023-177084
AIR-20171023-177085
AIR-20170922-176733
AIR-20171004-176899
AIR-20170922-176769
AIR-20180509-180300
AIR-20180319-179919
AIR-20180501-180226
AIR-20180502-180239
AIR-20180430-180202
AIR-20180430-180205
AIR-20180430-180219
AIR-20180427-180183
AIR-20190204-182142
AIR-20190207-182201
AIR-20190208-182210
AIR-20190208-182211
AIR-20190208-182214
AIR-20181219-181777
AIR-20181219-181778
AIR-20181219-181779
AIR-20181219-181783
AIR-20190117-181974
AIR-20190117-181976
AIR-20190117-181977
AIR-20190117-181978
AIR-20190117-181979
AIR-20190117-181982
AIR-20180524-180396
AIR-20181105-181583
AIR-20180525-180403
AIR-20190114-181959
AIR-20190114-181960
AIR-20180813-180983
AIR-20181213-181723
AIR-20190204-182118
AIR-20190204-182119

12/02/2017
12/03/2017
01/10/2018
02/28/2018
12/02/2017
12/02/2017
09/28/2017
09/26/2017
10/30/2017
10/21/2017
10/22/2017
09/15/2017
10/04/2017
09/20/2017
05/09/2018
03/19/2018
05/01/2018
05/02/2018
04/30/2018
04/28/2018
04/28/2018
04/27/2018
02/04/2019
02/07/2019
02/07/2019
02/08/2019
02/08/2019
12/19/2018
12/19/2018
12/19/2018
12/19/2018
01/17/2019
01/17/2019
01/16/2019
01/16/2019
01/16/2019
01/17/2019
05/24/2018
11/04/2018
05/25/2018
01/13/2019
01/13/2019
08/10/2018
12/13/2018
02/02/2019
02/02/2019



ACHD Complaints System

Page 4 of 5

AIR-20190204-182120
AIR-20180801-180834
AIR-20190107-181898
AIR-20190204-182123
AIR-20190204-182125
AIR-20190204-182126
AIR-20180806-180867
AIR-20180806-180868
AIR-20190122-182013
AIR-20180928-181379
AIR-20190110-181937
AIR-20190110-181938
AIR-20190118-181987
AIR-20190118-181991
AIR-20190118-181992
AIR-20181227-181822
AIR-20190122-182015
AIR-20180629-180600
AIR-20190204-182137
AIR-20180925-181369
AIR-20190122-182020
AIR-20190130-182077
AIR-20190131-182093
AIR-20190115-181966
AIR-20190204-182146
AIR-20190204-182148
AIR-20190204-182149
AIR-20190110-181918
AIR-20190110-181920
AIR-20190110-181922
AIR-20190110-181923
AIR-20190110-181924
AIR-20190110-181925
AIR-20190110-181927
AIR-20190116-181971
AIR-20190124-182035
AIR-20190124-182036
AIR-20190124-182037
AIR-20190124-182038
AIR-20190124-182039
AIR-20190124-182041
AIR-20190124-182045
AIR-20190124-182048
AIR-20181009-181444
AIR-20190125-182055
AIR-20190311-182319

02/04/2019
07/31/2018
01/04/2019
02/02/2019
02/04/2019
02/02/0219
08/04/2018
08/03/2018
01/21/2019
09/27/2018
01/10/2019
01/10/2019
01/17/2019
01/18/2019
01/18/2019
12/26/2018
01/20/2019
06/29/2018
02/04/2019
09/24/2018
01/22/2019
01/30/2019
01/31/2019
01/15/2019
02/03/2019
02/04/2019
02/04/2019
01/09/2019
01/10/2019
01/10/2019
01/09/2018
01/09/2019
01/10/2019
01/09/2019
01/16/2019
01/24/2019
01/23/2019
01/23/2019
01/24/2019
01/24/2019
01/23/2019
01/23/2019
01/24/2019
10/09/2018
01/25/2019
02/15/2019



ACHD Complaints System

Page 5 of 5

AIR-20190311-182320
AIR-20190311-182324
AIR-20190311-182327
AIR-20181001-181400
AIR-20181029-181559
AIR-20180521-180381
AIR-20190115-181961
AIR-20190115-181962
AIR-20190115-181963
AIR-20180618-180544
AIR-20190117-181972
AIR-20180827-181127
AIR-20190205-182159
AIR-20190205-182160
AIR-20190205-182163
AIR-20190205-182164
AIR-20190205-182166
AIR-20190125-182049
AIR-20190125-182050
AIR-20190110-181934
AIR-20190110-181935
AIR-20190205-182178
AIR-20190123-182022
AIR-20190123-182023
AIR-20190123-182024
AIR-20190123-182025
AIR-20190123-182034
AIR-20181009-181441

02/15/2019
02/17/2019
02/18/2019
10/01/2018
10/26/2018
05/18/2018
01/14/2019
01/14/2019
01/13/2019
06/16/2018
01/16/2019
08/24/2018
02/05/2019
02/04/2019
02/04/2019
02/04/2019
02/05/2019
01/25/2019
01/25/2019
01/09/2019
01/10/2019
02/04/2019
01/23/2019
01/22/2019
01/23/2019
01/23/2019
01/23/2019
10/08/2018



ACHD Complaints System

Page 1 of 1

AIR-20190204-182145
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

02/03/2019

10:33 AM

   

, PA  15218

99999

DOESN'T SMEEL ANTHING, JUST SAW THAT THE
AIR QUALITY IS POOR AND HER CHILD HAS BEEN WHEEZING

   

 

Complainant:

Email:

Phone(s):

Complaint Against: 15218 GENERAL AREA
    

, PA 15218

Phone(s):
Additional Comments:

Supervisor:
Created By:

ANSWERING SERVICE 02-03-2019 @ 10:33 AM

Sagel,Karen

Actions:

AIR-20171115-177621
AIR-20180129-178942
AIR-20180213-179223
AIR-20180221-179503
AIR-20170922-176731
AIR-20180621-180562
AIR-20190122-182018
AIR-20190205-182165

09/26/2017
01/26/2018
02/12/2018
02/20/2018
09/15/2017
06/20/2018
01/18/2019
02/04/2019

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

02/03/2019

10:33 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 1 of 5

AIR-20190204-182146
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

02/03/2019

09:22 PM

400  STATE ST

PITTSBURGH, PA  15025
CLAIRTON CITY
99999

I CALLED THE HEALTH DEPARTMENT EVERYDAY (THERE ARE NO 
RECORDS OF THIS NAME CONTACTING THE DEPARTMENT PREVIOUSLY) 
FOUL ODORS, SMELLS OF CHEMICALS.

   

 

Complainant:

Email:

Phone(s):

Complaint Against: *US STEEL CLAIRTON COKE WORKS
 400  STATE ST

PITTSBURGH, PA 15025

Phone(s):
Additional Comments:

Supervisor:
Created By:

ANSWERING SERVICE 02-03-2019 @ 9:56 PM

Sagel,Karen

Actions:

AIR-20171108-177424
AIR-20170605-175202
AIR-20171003-176887
AIR-20171019-177041
AIR-20171113-177529
AIR-20171122-177782
AIR-20171220-178496
AIR-20171205-178014
AIR-20171122-177789
AIR-20171108-177426
AIR-20171220-178543

11/08/2017
06/05/2017
10/03/2017
10/19/2017
09/25/2017
11/21/2017
12/19/2017
11/30/2017
11/21/2017
09/22/2017
12/17/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

02/03/2019

09:56 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 2 of 5

AIR-20171115-177638
AIR-20171218-178396
AIR-20171226-178624
AIR-20171115-177643
AIR-20171208-178177
AIR-20171226-178635
AIR-20171204-177985
AIR-20171207-178090
AIR-20180111-178854
AIR-20171025-177184
AIR-20171115-177627
AIR-20171208-178190
AIR-20170926-176800
AIR-20170927-176822
AIR-20170927-176824
AIR-20171102-177307
AIR-20171025-177207
AIR-20171212-178262
AIR-20180129-178941
AIR-20171208-178152
AIR-20180206-179051
AIR-20171212-178270
AIR-20180206-179091
AIR-20180212-179179
AIR-20180212-179182
AIR-20171127-177816
AIR-20180111-178869
AIR-20171127-177830
AIR-20171003-176886
AIR-20171127-177835
AIR-20171127-177843
AIR-20170928-176850
AIR-20180110-178838
AIR-20180110-178842
AIR-20171128-177870
AIR-20180221-179497
AIR-20171213-178328
AIR-20171130-177905
AIR-20171130-177930
AIR-20180220-179452
AIR-20171204-177981
AIR-20171120-177724
AIR-20171120-177725
AIR-20170918-176610
AIR-20171128-177844
AIR-20171204-177992

09/26/2017
12/17/2017
12/21/2017
11/15/2017
12/03/2017
12/22/2017
12/03/2017
11/20/2017
01/11/2018
09/18/2017
09/26/2017
12/03/2017
09/20/2017
09/27/2017
09/27/2017
11/02/2017
09/20/2017
12/03/2017
01/26/2018
12/07/2017
02/06/2018
12/03/2017
11/07/2017
02/12/2018
02/10/2018
11/24/2017
01/10/2018
11/24/2017
10/03/2017
11/24/2017
11/23/2017
09/28/2017
01/09/2018
01/10/2018
11/28/2017
02/20/2018
12/04/2017
11/29/2017
11/30/2017
02/19/2018
12/04/2017
11/18/2017
11/17/2017
09/13/2017
11/27/2017
12/03/2017



ACHD Complaints System

Page 3 of 5

AIR-20171204-177993
AIR-20171204-177996
AIR-20180110-178847
AIR-20180228-179634
AIR-20171206-178066
AIR-20171206-178086
AIR-20171117-177689
AIR-20170926-176791
AIR-20171030-177242
AIR-20171023-177084
AIR-20171023-177085
AIR-20170922-176733
AIR-20171004-176899
AIR-20170922-176769
AIR-20180509-180300
AIR-20180319-179919
AIR-20180501-180226
AIR-20180502-180239
AIR-20180430-180202
AIR-20180430-180205
AIR-20180430-180219
AIR-20180427-180183
AIR-20190204-182142
AIR-20190204-182144
AIR-20190207-182201
AIR-20190208-182210
AIR-20190208-182211
AIR-20190208-182214
AIR-20181219-181777
AIR-20181219-181778
AIR-20181219-181779
AIR-20181219-181783
AIR-20190117-181974
AIR-20190117-181976
AIR-20190117-181977
AIR-20190117-181978
AIR-20190117-181979
AIR-20190117-181982
AIR-20180524-180396
AIR-20181105-181583
AIR-20180525-180403
AIR-20190114-181959
AIR-20190114-181960
AIR-20180813-180983
AIR-20181213-181723
AIR-20190204-182118

12/02/2017
12/03/2017
01/10/2018
02/28/2018
12/02/2017
12/02/2017
09/28/2017
09/26/2017
10/30/2017
10/21/2017
10/22/2017
09/15/2017
10/04/2017
09/20/2017
05/09/2018
03/19/2018
05/01/2018
05/02/2018
04/30/2018
04/28/2018
04/28/2018
04/27/2018
02/04/2019
02/04/2019
02/07/2019
02/07/2019
02/08/2019
02/08/2019
12/19/2018
12/19/2018
12/19/2018
12/19/2018
01/17/2019
01/17/2019
01/16/2019
01/16/2019
01/16/2019
01/17/2019
05/24/2018
11/04/2018
05/25/2018
01/13/2019
01/13/2019
08/10/2018
12/13/2018
02/02/2019
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AIR-20190204-182119
AIR-20190204-182120
AIR-20180801-180834
AIR-20190107-181898
AIR-20190204-182123
AIR-20190204-182125
AIR-20190204-182126
AIR-20180806-180867
AIR-20180806-180868
AIR-20190122-182013
AIR-20180928-181379
AIR-20190110-181937
AIR-20190110-181938
AIR-20190118-181987
AIR-20190118-181991
AIR-20190118-181992
AIR-20181227-181822
AIR-20190122-182015
AIR-20180629-180600
AIR-20190204-182137
AIR-20180925-181369
AIR-20190122-182020
AIR-20190130-182077
AIR-20190131-182093
AIR-20190115-181966
AIR-20190204-182148
AIR-20190204-182149
AIR-20190110-181918
AIR-20190110-181920
AIR-20190110-181922
AIR-20190110-181923
AIR-20190110-181924
AIR-20190110-181925
AIR-20190110-181927
AIR-20190116-181971
AIR-20190124-182035
AIR-20190124-182036
AIR-20190124-182037
AIR-20190124-182038
AIR-20190124-182039
AIR-20190124-182041
AIR-20190124-182045
AIR-20190124-182048
AIR-20181009-181444
AIR-20190125-182055
AIR-20190311-182319

02/02/2019
02/04/2019
07/31/2018
01/04/2019
02/02/2019
02/04/2019
02/02/0219
08/04/2018
08/03/2018
01/21/2019
09/27/2018
01/10/2019
01/10/2019
01/17/2019
01/18/2019
01/18/2019
12/26/2018
01/20/2019
06/29/2018
02/04/2019
09/24/2018
01/22/2019
01/30/2019
01/31/2019
01/15/2019
02/04/2019
02/04/2019
01/09/2019
01/10/2019
01/10/2019
01/09/2018
01/09/2019
01/10/2019
01/09/2019
01/16/2019
01/24/2019
01/23/2019
01/23/2019
01/24/2019
01/24/2019
01/23/2019
01/23/2019
01/24/2019
10/09/2018
01/25/2019
02/15/2019
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AIR-20190311-182320
AIR-20190311-182324
AIR-20190311-182327
AIR-20181001-181400
AIR-20181029-181559
AIR-20180521-180381
AIR-20190115-181961
AIR-20190115-181962
AIR-20190115-181963
AIR-20180618-180544
AIR-20190117-181972
AIR-20180827-181127
AIR-20190205-182159
AIR-20190205-182160
AIR-20190205-182163
AIR-20190205-182164
AIR-20190205-182166
AIR-20190125-182049
AIR-20190125-182050
AIR-20190110-181934
AIR-20190110-181935
AIR-20190205-182178
AIR-20190123-182022
AIR-20190123-182023
AIR-20190123-182024
AIR-20190123-182025
AIR-20190123-182034
AIR-20181009-181441

02/15/2019
02/17/2019
02/18/2019
10/01/2018
10/26/2018
05/18/2018
01/14/2019
01/14/2019
01/13/2019
06/16/2018
01/16/2019
08/24/2018
02/05/2019
02/04/2019
02/04/2019
02/04/2019
02/05/2019
01/25/2019
01/25/2019
01/09/2019
01/10/2019
02/04/2019
01/23/2019
01/22/2019
01/23/2019
01/23/2019
01/23/2019
10/08/2018
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AIR-20190204-182147
AIR POLLUTION - GENERAL

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

02/04/2019

02:54 PM

301  39TH ST
BUILDING 7
LAWRENCEVILLE, PA  15201
PITTSBURGH CITY
30603
06
DISPLEASEED WITH HOW THE DEPARMENT HAS BEEN HANDING THE AIR 
QUALITY OF THE COUNTY AND THINKS THE DEPARTMENT SHOULD BE 
MORE AGGRASIVLY ADDRESSING THE ISSUES WITH US STEEL WHILE 
THE REPAIRS THE CLAIRTON MILL SHOULD BE PUT INTO HOT IDLE. EVEN 
WHEN THE PLANTS ARE FUNCTIONING PROPERLY THEY ARE STILL BAD 
FOR PUBLIC HEALTH. MORE SPECIFICALLY OVER THE WEEKEND THE AIR
QUALITY WAS APAULING. FEELS COUNTY FACILITIES SUCH AS LOCAL 
PARKS ARE NOT BEING USED BECAUSE OF THE POOR AIR QUALITY.

Complainant:

Email:

Phone(s):

Complaint Against: *ALLEGHENY COUNTY HEALTH DEPARTMENT
 301  39TH ST

LAWRENCEVILLE, PA 15201

Phone(s): 412-5788115
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20190204-182155
AIR-20190208-182213
AIR-20190114-181957
AIR-20190204-182114
AIR-20190204-182115
AIR-20190111-181939

02/04/2019
02/08/2019
01/13/2019
02/02/2019
02/02/2019
01/11/2019

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

02/04/2019

02:55 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:
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AIR-20190204-182129
AIR-20190204-182141
AIR-20190131-182094
AIR-20190131-182095
AIR-20190204-182152
AIR-20190206-182193
AIR-20190206-182195
AIR-20190205-182157
AIR-20190205-182176

02/03/2019
02/04/2019
01/31/2019
01/29/2019
02/04/2019
02/06/2019
02/06/2019
02/05/2019
02/05/2019
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AIR-20190204-182148
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

02/04/2019

07:30 AM

400  STATE ST

PITTSBURGH, PA  15025
CLAIRTON CITY
99999

STRONG CHEMICAL ODOR OF ROTTEN EGGS,
SULFUR, AND BLACK TOP DRIVEWAY SEAL -
GIVING HIM A MIGRANE- VERY UPSET
FIRST TIME NOTICED: 2/3 AND 2/4 AM

Complainant:

Email:

Phone(s):

Complaint Against: *US STEEL CLAIRTON COKE WORKS
 400  STATE ST

PITTSBURGH, PA 15025

Phone(s):
Additional Comments:

Supervisor:
Created By:

ANSWERING SERVICE 02-04-2019 @ 08:30 AM

Sagel,Karen

Actions:

AIR-20171108-177424
AIR-20170605-175202
AIR-20171003-176887
AIR-20171019-177041
AIR-20171113-177529
AIR-20171122-177782
AIR-20171220-178496
AIR-20171205-178014
AIR-20171122-177789
AIR-20171108-177426

11/08/2017
06/05/2017
10/03/2017
10/19/2017
09/25/2017
11/21/2017
12/19/2017
11/30/2017
11/21/2017
09/22/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

02/04/2019

07:30 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:
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AIR-20171220-178543
AIR-20171115-177638
AIR-20171218-178396
AIR-20171226-178624
AIR-20171115-177643
AIR-20171208-178177
AIR-20171226-178635
AIR-20171204-177985
AIR-20171207-178090
AIR-20180111-178854
AIR-20171025-177184
AIR-20171115-177627
AIR-20171208-178190
AIR-20170926-176800
AIR-20170927-176822
AIR-20170927-176824
AIR-20171102-177307
AIR-20171025-177207
AIR-20171212-178262
AIR-20180129-178941
AIR-20171208-178152
AIR-20180206-179051
AIR-20171212-178270
AIR-20180206-179091
AIR-20180212-179179
AIR-20180212-179182
AIR-20171127-177816
AIR-20180111-178869
AIR-20171127-177830
AIR-20171003-176886
AIR-20171127-177835
AIR-20171127-177843
AIR-20170928-176850
AIR-20180110-178838
AIR-20180110-178842
AIR-20171128-177870
AIR-20180221-179497
AIR-20171213-178328
AIR-20171130-177905
AIR-20171130-177930
AIR-20180220-179452
AIR-20171204-177981
AIR-20171120-177724
AIR-20171120-177725
AIR-20170918-176610
AIR-20171128-177844

12/17/2017
09/26/2017
12/17/2017
12/21/2017
11/15/2017
12/03/2017
12/22/2017
12/03/2017
11/20/2017
01/11/2018
09/18/2017
09/26/2017
12/03/2017
09/20/2017
09/27/2017
09/27/2017
11/02/2017
09/20/2017
12/03/2017
01/26/2018
12/07/2017
02/06/2018
12/03/2017
11/07/2017
02/12/2018
02/10/2018
11/24/2017
01/10/2018
11/24/2017
10/03/2017
11/24/2017
11/23/2017
09/28/2017
01/09/2018
01/10/2018
11/28/2017
02/20/2018
12/04/2017
11/29/2017
11/30/2017
02/19/2018
12/04/2017
11/18/2017
11/17/2017
09/13/2017
11/27/2017
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AIR-20171204-177992
AIR-20171204-177993
AIR-20171204-177996
AIR-20180110-178847
AIR-20180228-179634
AIR-20171206-178066
AIR-20171206-178086
AIR-20171117-177689
AIR-20170926-176791
AIR-20171030-177242
AIR-20171023-177084
AIR-20171023-177085
AIR-20170922-176733
AIR-20171004-176899
AIR-20170922-176769
AIR-20180509-180300
AIR-20180319-179919
AIR-20180501-180226
AIR-20180502-180239
AIR-20180430-180202
AIR-20180430-180205
AIR-20180430-180219
AIR-20180427-180183
AIR-20190204-182142
AIR-20190204-182144
AIR-20190207-182201
AIR-20190208-182210
AIR-20190208-182211
AIR-20190208-182214
AIR-20181219-181777
AIR-20181219-181778
AIR-20181219-181779
AIR-20181219-181783
AIR-20190117-181974
AIR-20190117-181976
AIR-20190117-181977
AIR-20190117-181978
AIR-20190117-181979
AIR-20190117-181982
AIR-20180524-180396
AIR-20181105-181583
AIR-20180525-180403
AIR-20190114-181959
AIR-20190114-181960
AIR-20180813-180983
AIR-20181213-181723

12/03/2017
12/02/2017
12/03/2017
01/10/2018
02/28/2018
12/02/2017
12/02/2017
09/28/2017
09/26/2017
10/30/2017
10/21/2017
10/22/2017
09/15/2017
10/04/2017
09/20/2017
05/09/2018
03/19/2018
05/01/2018
05/02/2018
04/30/2018
04/28/2018
04/28/2018
04/27/2018
02/04/2019
02/04/2019
02/07/2019
02/07/2019
02/08/2019
02/08/2019
12/19/2018
12/19/2018
12/19/2018
12/19/2018
01/17/2019
01/17/2019
01/16/2019
01/16/2019
01/16/2019
01/17/2019
05/24/2018
11/04/2018
05/25/2018
01/13/2019
01/13/2019
08/10/2018
12/13/2018
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AIR-20190204-182118
AIR-20190204-182119
AIR-20190204-182120
AIR-20180801-180834
AIR-20190107-181898
AIR-20190204-182123
AIR-20190204-182125
AIR-20190204-182126
AIR-20180806-180867
AIR-20180806-180868
AIR-20190122-182013
AIR-20180928-181379
AIR-20190110-181937
AIR-20190110-181938
AIR-20190118-181987
AIR-20190118-181991
AIR-20190118-181992
AIR-20181227-181822
AIR-20190122-182015
AIR-20180629-180600
AIR-20190204-182137
AIR-20180925-181369
AIR-20190122-182020
AIR-20190130-182077
AIR-20190131-182093
AIR-20190115-181966
AIR-20190204-182146
AIR-20190204-182149
AIR-20190110-181918
AIR-20190110-181920
AIR-20190110-181922
AIR-20190110-181923
AIR-20190110-181924
AIR-20190110-181925
AIR-20190110-181927
AIR-20190116-181971
AIR-20190124-182035
AIR-20190124-182036
AIR-20190124-182037
AIR-20190124-182038
AIR-20190124-182039
AIR-20190124-182041
AIR-20190124-182045
AIR-20190124-182048
AIR-20181009-181444
AIR-20190125-182055

02/02/2019
02/02/2019
02/04/2019
07/31/2018
01/04/2019
02/02/2019
02/04/2019
02/02/0219
08/04/2018
08/03/2018
01/21/2019
09/27/2018
01/10/2019
01/10/2019
01/17/2019
01/18/2019
01/18/2019
12/26/2018
01/20/2019
06/29/2018
02/04/2019
09/24/2018
01/22/2019
01/30/2019
01/31/2019
01/15/2019
02/03/2019
02/04/2019
01/09/2019
01/10/2019
01/10/2019
01/09/2018
01/09/2019
01/10/2019
01/09/2019
01/16/2019
01/24/2019
01/23/2019
01/23/2019
01/24/2019
01/24/2019
01/23/2019
01/23/2019
01/24/2019
10/09/2018
01/25/2019
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AIR-20190311-182319
AIR-20190311-182320
AIR-20190311-182324
AIR-20190311-182327
AIR-20181001-181400
AIR-20181029-181559
AIR-20180521-180381
AIR-20190115-181961
AIR-20190115-181962
AIR-20190115-181963
AIR-20180618-180544
AIR-20190117-181972
AIR-20180827-181127
AIR-20190205-182159
AIR-20190205-182160
AIR-20190205-182163
AIR-20190205-182164
AIR-20190205-182166
AIR-20190125-182049
AIR-20190125-182050
AIR-20190110-181934
AIR-20190110-181935
AIR-20190205-182178
AIR-20190123-182022
AIR-20190123-182023
AIR-20190123-182024
AIR-20190123-182025
AIR-20190123-182034
AIR-20181009-181441

02/15/2019
02/15/2019
02/17/2019
02/18/2019
10/01/2018
10/26/2018
05/18/2018
01/14/2019
01/14/2019
01/13/2019
06/16/2018
01/16/2019
08/24/2018
02/05/2019
02/04/2019
02/04/2019
02/04/2019
02/05/2019
01/25/2019
01/25/2019
01/09/2019
01/10/2019
02/04/2019
01/23/2019
01/22/2019
01/23/2019
01/23/2019
01/23/2019
10/08/2018
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AIR-20190204-182149
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

02/04/2019

09:45 AM

400  STATE ST

PITTSBURGH, PA  15025
CLAIRTON CITY
99999

SUBJECT HORRIBLE AIR QUALITY - THIRD DAY IN A ROW!
MESSAGE DEAR ACHD,

I AM FURIOUS! WE HAVE SUFFERED THROUGH HORRIBLE, STINKY AIR 
FOR THREE DAYS IN A ROW 
WHILE CLAIRTON COKE WORKS CONTINUES TO OPERATE. HOW MANY 
COMPLAINTS DO YOU 
NEED TO RECEIVE BEFORE YOU TAKE MEANINGFUL ACTION TO 
PREVENT THE STENCH AND ALL OF 
THE POLLUTANTS THAT COME WITH IT! (LIKE BTEX COMPOUNDS AND 
PARTICLES AND VARIOUS 
SULFUR COMPOUNDS LIKE SO2 AND H2S.) I DEMAND THAT YOU PUT 
CLAIRTON COKE WORKS 
INTO A HOT IDLE STATE WHILE THEY WORK ON REPAIRS TO THEIR 
SYSTEM. THIS BAD AIR QUALITY IS 
ABSOLUTELY INTOLERABLE, AND THERE IS NO ESCAPE FROM IT! IT WAS 
LITERALLY LEAKING INTO MY 
HOUSE AS I WENT TO BED LAST NIGHT. CAUSED ME A HEADACHE AND 
CONGESTION. YOUR JOB IS 
TO PROTECT THE HEALTH OF RESIDENTS AND YOU ARE FAILING AT 
THAT TASK. PLEASE RE-ASSESS 
YOUR PRIORITIES AND FIX THIS PROBLEM ASAP.

FURIOUS,

Complainant:

Email:

Phone(s):

Complaint Against: *US STEEL CLAIRTON COKE WORKS
 400  STATE ST

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

02/04/2019

09:45 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:
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PITTSBURGH, PA 15025

Phone(s):
Additional Comments:

Supervisor:
Created By:

P.S. PLEASE CALL ME TO ADDRESS THIS ISSUE:

WEBSITE 02-04-2019 @ 9:45 AM

Sagel,Karen

Actions:

AIR-20171108-177424
AIR-20170605-175202
AIR-20171003-176887
AIR-20171019-177041
AIR-20171113-177529
AIR-20171122-177782
AIR-20171220-178496
AIR-20171205-178014
AIR-20171122-177789
AIR-20171108-177426
AIR-20171220-178543
AIR-20171115-177638
AIR-20171218-178396
AIR-20171226-178624
AIR-20171115-177643
AIR-20171208-178177
AIR-20171226-178635
AIR-20171204-177985
AIR-20171207-178090
AIR-20180111-178854
AIR-20171025-177184
AIR-20171115-177627
AIR-20171208-178190
AIR-20170926-176800
AIR-20170927-176822
AIR-20170927-176824
AIR-20171102-177307
AIR-20171025-177207
AIR-20171212-178262
AIR-20180129-178941
AIR-20171208-178152
AIR-20180206-179051
AIR-20171212-178270
AIR-20180206-179091

11/08/2017
06/05/2017
10/03/2017
10/19/2017
09/25/2017
11/21/2017
12/19/2017
11/30/2017
11/21/2017
09/22/2017
12/17/2017
09/26/2017
12/17/2017
12/21/2017
11/15/2017
12/03/2017
12/22/2017
12/03/2017
11/20/2017
01/11/2018
09/18/2017
09/26/2017
12/03/2017
09/20/2017
09/27/2017
09/27/2017
11/02/2017
09/20/2017
12/03/2017
01/26/2018
12/07/2017
02/06/2018
12/03/2017
11/07/2017

Previous Complaints on Complaint Property:
SR Num Date Complained
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AIR-20180212-179179
AIR-20180212-179182
AIR-20171127-177816
AIR-20180111-178869
AIR-20171127-177830
AIR-20171003-176886
AIR-20171127-177835
AIR-20171127-177843
AIR-20170928-176850
AIR-20180110-178838
AIR-20180110-178842
AIR-20171128-177870
AIR-20180221-179497
AIR-20171213-178328
AIR-20171130-177905
AIR-20171130-177930
AIR-20180220-179452
AIR-20171204-177981
AIR-20171120-177724
AIR-20171120-177725
AIR-20170918-176610
AIR-20171128-177844
AIR-20171204-177992
AIR-20171204-177993
AIR-20171204-177996
AIR-20180110-178847
AIR-20180228-179634
AIR-20171206-178066
AIR-20171206-178086
AIR-20171117-177689
AIR-20170926-176791
AIR-20171030-177242
AIR-20171023-177084
AIR-20171023-177085
AIR-20170922-176733
AIR-20171004-176899
AIR-20170922-176769
AIR-20180509-180300
AIR-20180319-179919
AIR-20180501-180226
AIR-20180502-180239
AIR-20180430-180202
AIR-20180430-180205
AIR-20180430-180219
AIR-20180427-180183
AIR-20190204-182142

02/12/2018
02/10/2018
11/24/2017
01/10/2018
11/24/2017
10/03/2017
11/24/2017
11/23/2017
09/28/2017
01/09/2018
01/10/2018
11/28/2017
02/20/2018
12/04/2017
11/29/2017
11/30/2017
02/19/2018
12/04/2017
11/18/2017
11/17/2017
09/13/2017
11/27/2017
12/03/2017
12/02/2017
12/03/2017
01/10/2018
02/28/2018
12/02/2017
12/02/2017
09/28/2017
09/26/2017
10/30/2017
10/21/2017
10/22/2017
09/15/2017
10/04/2017
09/20/2017
05/09/2018
03/19/2018
05/01/2018
05/02/2018
04/30/2018
04/28/2018
04/28/2018
04/27/2018
02/04/2019
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AIR-20190204-182144
AIR-20190207-182201
AIR-20190208-182210
AIR-20190208-182211
AIR-20190208-182214
AIR-20181219-181777
AIR-20181219-181778
AIR-20181219-181779
AIR-20181219-181783
AIR-20190117-181974
AIR-20190117-181976
AIR-20190117-181977
AIR-20190117-181978
AIR-20190117-181979
AIR-20190117-181982
AIR-20180524-180396
AIR-20181105-181583
AIR-20180525-180403
AIR-20190114-181959
AIR-20190114-181960
AIR-20180813-180983
AIR-20181213-181723
AIR-20190204-182118
AIR-20190204-182119
AIR-20190204-182120
AIR-20180801-180834
AIR-20190107-181898
AIR-20190204-182123
AIR-20190204-182125
AIR-20190204-182126
AIR-20180806-180867
AIR-20180806-180868
AIR-20190122-182013
AIR-20180928-181379
AIR-20190110-181937
AIR-20190110-181938
AIR-20190118-181987
AIR-20190118-181991
AIR-20190118-181992
AIR-20181227-181822
AIR-20190122-182015
AIR-20180629-180600
AIR-20190204-182137
AIR-20180925-181369
AIR-20190122-182020
AIR-20190130-182077

02/04/2019
02/07/2019
02/07/2019
02/08/2019
02/08/2019
12/19/2018
12/19/2018
12/19/2018
12/19/2018
01/17/2019
01/17/2019
01/16/2019
01/16/2019
01/16/2019
01/17/2019
05/24/2018
11/04/2018
05/25/2018
01/13/2019
01/13/2019
08/10/2018
12/13/2018
02/02/2019
02/02/2019
02/04/2019
07/31/2018
01/04/2019
02/02/2019
02/04/2019
02/02/0219
08/04/2018
08/03/2018
01/21/2019
09/27/2018
01/10/2019
01/10/2019
01/17/2019
01/18/2019
01/18/2019
12/26/2018
01/20/2019
06/29/2018
02/04/2019
09/24/2018
01/22/2019
01/30/2019



ACHD Complaints System
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AIR-20190131-182093
AIR-20190115-181966
AIR-20190204-182146
AIR-20190204-182148
AIR-20190110-181918
AIR-20190110-181920
AIR-20190110-181922
AIR-20190110-181923
AIR-20190110-181924
AIR-20190110-181925
AIR-20190110-181927
AIR-20190116-181971
AIR-20190124-182035
AIR-20190124-182036
AIR-20190124-182037
AIR-20190124-182038
AIR-20190124-182039
AIR-20190124-182041
AIR-20190124-182045
AIR-20190124-182048
AIR-20181009-181444
AIR-20190125-182055
AIR-20190311-182319
AIR-20190311-182320
AIR-20190311-182324
AIR-20190311-182327
AIR-20181001-181400
AIR-20181029-181559
AIR-20180521-180381
AIR-20190115-181961
AIR-20190115-181962
AIR-20190115-181963
AIR-20180618-180544
AIR-20190117-181972
AIR-20180827-181127
AIR-20190205-182159
AIR-20190205-182160
AIR-20190205-182163
AIR-20190205-182164
AIR-20190205-182166
AIR-20190125-182049
AIR-20190125-182050
AIR-20190110-181934
AIR-20190110-181935
AIR-20190205-182178
AIR-20190123-182022

01/31/2019
01/15/2019
02/03/2019
02/04/2019
01/09/2019
01/10/2019
01/10/2019
01/09/2018
01/09/2019
01/10/2019
01/09/2019
01/16/2019
01/24/2019
01/23/2019
01/23/2019
01/24/2019
01/24/2019
01/23/2019
01/23/2019
01/24/2019
10/09/2018
01/25/2019
02/15/2019
02/15/2019
02/17/2019
02/18/2019
10/01/2018
10/26/2018
05/18/2018
01/14/2019
01/14/2019
01/13/2019
06/16/2018
01/16/2019
08/24/2018
02/05/2019
02/04/2019
02/04/2019
02/04/2019
02/05/2019
01/25/2019
01/25/2019
01/09/2019
01/10/2019
02/04/2019
01/23/2019



ACHD Complaints System
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AIR-20190123-182023
AIR-20190123-182024
AIR-20190123-182025
AIR-20190123-182034
AIR-20181009-181441

01/22/2019
01/23/2019
01/23/2019
01/23/2019
10/08/2018



ACHD Complaints System

Page 1 of 1

AIR-20190204-182150
AIR POLLUTION - GENERAL

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

02/04/2019

09:48 AM

   

PITTSBURGH, PA  
PITTSBURGH CITY
99999

COMPLAINT ABOUT THE GENERAL AIR QUALITY OF THE CITY OF 
PITTSBURGH

   

 

Complainant:

Email:

Phone(s):

Complaint Against: CITY OF PITTSBURGH GENERAL AREA
    

PITTSBURGH, PA 

Phone(s):
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:
Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

02/04/2019

09:48 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:





ACHD Complaints System

Page 2 of 2

AIR-20180110-178845
AIR-20171019-177047
AIR-20180322-179929
AIR-20180502-180243
AIR-20180502-180245
AIR-20190117-181986
AIR-20190204-182116
AIR-20190204-182133
AIR-20190204-182136
AIR-20180806-180859
AIR-20180806-180860
AIR-20181227-181823
AIR-20181227-181826
AIR-20190204-182138
AIR-20190204-182139
AIR-20181023-181527
AIR-20181220-181788
AIR-20181220-181789
AIR-20181220-181794
AIR-20181220-181795
AIR-20180608-180489
AIR-20190124-182042
AIR-20190124-182044
AIR-20190211-182239
AIR-20181001-181402
AIR-20190205-182171

01/10/2018
10/19/2017
03/21/2018
05/02/2018
05/02/2018
01/17/2019
02/02/2019
02/03/2019
02/04/2019
08/05/2018
08/05/2018
12/26/2018
12/27/2018
02/04/2019
02/04/2019
10/19/2018
12/19/2018
12/19/2018
12/20/2018
12/20/2018
06/08/2018
01/23/2019
01/24/2019
02/11/2019
10/01/2018
02/04/2019







ACHD Complaints System

Page 1 of 1

AIR-20190204-182153
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

02/04/2019

11:54 AM

   

, PA  15102

99999

SUBJECT AIR QUALITY AT 
MESSAGE IT IS 11:44 AM AND THIS IS THE THIRD DAY OF UNHEALTHY AIR 
QUALITY.  THE CURRENT 
READING IS 186, IT WAS 161 AT TIMES YESTERDAY, AND I HAVE RARELY 
SEEN UNHEALTHY 
READINGS HERE IN THE PAST.  ON THURSDAY I CAME OUT OF LA 
FITNESS WHERE I HAD BEEN 
DOING SPRINTS AND SUDDENLY WAS OVERCOME WITH A LENGHLY 
SPELL OF HARD GUT-
RENCHING COUGHING.
WHAT IS HAPPENING?  I SUSPECT THAT THE CLAIRTON WORKS MAY 
HAVE SOMETHING TO DO 
WITH THIS AND LIKELY FRACKING AS WELL.
SOMETHING MUST BE DONE TO CLEAN OUR AIR ASAP.

   

 

Complainant:

Email:

Phone(s):

Complaint Against: 15102 GENERAL AREA
    

, PA 15102

Phone(s):
Additional Comments:

Supervisor:
Created By:

WEBSITE 02-04-2019 @ 11:54 AM

Sagel,Karen

Actions:
Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

02/04/2019

11:54 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 1 of 1

AIR-20190204-182154
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

02/04/2019

03:50 PM

   

, PA  15209

99999

GENERAL AIR QUALITY IS TOO HARD TO BREATH OUTSIDE.

Complainant:

Email:

Phone(s):

Complaint Against: 15209 GENERAL ODOR
    

, PA 15209

Phone(s):
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20171115-177616 09/26/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

02/04/2019

04:04 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 1 of 2

AIR-20190204-182155
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

02/04/2019

12:41 PM

301  39TH ST
BUILDING 7
LAWRENCEVILLE, PA  15201
PITTSBURGH CITY
30603
06
SUBJECT UNACCEPTABLE AIR POLLUTION!
MESSAGE I AM REGISTERING THIS FORMAL COMPLAINT FOR THE 
CURRENT AIR CONDITIONS AT MY PLACE OF WORK ON MONDAY, 
FEBRUARY 4TH. HOWEVER, THIS COMPLAINT EXTENDS MUCH FURTHER 
THAN TODAY. THIS ENTIRE PAST WEEKEND HAS BEEN OUTRAGEOUS, AS
ARE SO MANY DAYS IN THIS REGION. EACH NIGHT, AS THE SULFUR 
SMELL FILLS THE AIR IN MY FOREST HILLS HOME, I AM WOKEN FROM MY 
SLEEP, CHOKING, AS THE SULFUR BURNS MY LUNGS AND NOSES, PAINS 
MY CHESTS AND MAKES ME UNABLE TO BREATHE. AS AN ASTHMATIC, I 
AM TERRIFIED TO LIVE AND WORK IN ALLEGHENY COUNTY. NOTHING 
SEEMS TO GET BETTER. WHILE RESIDENTS ARE TOLD TO CONSERVE 
WATER AND NOT MOW THE LAWN DURING PEAK HOURS, WE SEE 
NOTHING BEING DONE TO THE LARGE INDUSTRIES WHO OPERATE AND 
POLLUTE OUR AIR ILLEGALLY EACH AND EVERYDAY!

I CANNOT VISIT THE EMERGENCY ROOM EVERY DAY, NOR CAN I LIVE 
THERE AND HOPE THAT THE AIR INSIDE OF HOSPITALS IS ANY BETTER 
THAN WHAT IS IN MY HOME. I AM TRAPPED -- I CANNOT AFFORD TO GIVE 
UP MY JOB OR LEAVE MY HOME. EVEN IF I COULD, I CANNOT DO IT 
WITHIN HOURS, WHICH IS WHAT IS NEEDED TO ESCAPE THIS STENCH 
AND SICKNESS. BEING AT WORK OR SLEEPING IN YOUR OWN BED AND 
NOT BEING ABLE TO BREATHE IS TERRIFYING! WORRYING ABOUT YOUR 
HEALTH, YOUR FAMILIES HEALTH, AND BEING DEPRIVED THE NORMAL 
JOYS OF LIFE -- SLEEPING COMFORTABLY, RECREATING AND 
EXERCISING, ARE ALL STOLEN FROM ME TODAY AND EVERY DAY THAT 
THIS SICKENING POLLUTION IS ALLOWED TO EXIST. PITTSBURGH AND 
ALLEGHENY COUNTY ARE A DISGRACE AS LONG AS THIS IS ALLOWED TO
CONTINUE. FIX. THIS. NOW!

   

 

Complainant:

Email:

Phone(s):

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

02/04/2019

12:41 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System
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Complaint Against: *ALLEGHENY COUNTY HEALTH DEPARTMENT
 301  39TH ST

LAWRENCEVILLE, PA 15201

Phone(s): 412-5788115
Additional Comments:

Supervisor:
Created By:

WEBSITE 02-04-2019 @ 12:41 PM

Sagel,Karen

Actions:

AIR-20190208-182213
AIR-20190114-181957
AIR-20190204-182114
AIR-20190204-182115
AIR-20190111-181939
AIR-20190204-182129
AIR-20190204-182141
AIR-20190131-182094
AIR-20190131-182095
AIR-20190204-182147
AIR-20190204-182152
AIR-20190206-182193
AIR-20190206-182195
AIR-20190205-182157
AIR-20190205-182176

02/08/2019
01/13/2019
02/02/2019
02/02/2019
01/11/2019
02/03/2019
02/04/2019
01/31/2019
01/29/2019
02/04/2019
02/04/2019
02/06/2019
02/06/2019
02/05/2019
02/05/2019

Previous Complaints on Complaint Property:
SR Num Date Complained



ACHD Complaints System

Page 1 of 4

AIR-20190204-182156
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

02/04/2019

02:04 PM

3100  GRAND AV

PITTSBURGH, PA  15225
NEVILLE TOWNSHIP
99999

-2/4/19
-1:55PM
-METALICO RECYCLING, NEVILLE ISLAND
-A LOT OF OPAQUE SMOKE BLOWING ACROSS THE RIVER,(SEE LAST 
PHOTO), WITH AN ODOR OF BURNING PLASTIC COMING FROM THE 
SHREDDER. THIS HAS BEEN CONTINUOUS FOR THE PAST HOUR.

Complainant:

Email:

Phone(s):

Complaint Against: *METALICO
 3100  GRAND AV

PITTSBURGH, PA 15225

Phone(s): 412-7717000
Additional Comments:

Supervisor:
Created By:

EMAIL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20170825-176227
AIR-20170601-175171
AIR-20171226-178618
AIR-20171218-178431
AIR-20180215-179350
AIR-20180215-179383
AIR-20171220-178502

08/22/2017
06/01/2017
12/21/2017
12/15/2017
02/15/2018
02/15/2018
12/19/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

02/04/2019

02: 04 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 2 of 4

AIR-20171122-177790
AIR-20171226-178625
AIR-20171229-178696
AIR-20171221-178561
AIR-20171221-178592
AIR-20171221-178598
AIR-20180227-179605
AIR-20180227-179606
AIR-20180227-179607
AIR-20180103-178758
AIR-20180123-178926
AIR-20180213-179274
AIR-20180214-179285
AIR-20180214-179286
AIR-20180214-179287
AIR-20180214-179290
AIR-20180110-178837
AIR-20171206-178040
AIR-20180221-179498
AIR-20171201-177955
AIR-20171214-178357
AIR-20180220-179445
AIR-20180220-179446
AIR-20180220-179451
AIR-20180226-179603
AIR-20180227-179615
AIR-20171204-178002
AIR-20171204-178003
AIR-20180306-179748
AIR-20180413-180059
AIR-20180514-180314
AIR-20180322-179930
AIR-20180322-179931
AIR-20180508-180289
AIR-20180508-180290
AIR-20180420-180120
AIR-20180420-180123
AIR-20180426-180180
AIR-20180307-179783
AIR-20180307-179787
AIR-20180425-180160
AIR-20180514-180319
AIR-20180315-179897
AIR-20180315-179901
AIR-20180315-179902
AIR-20180315-179903

11/21/2017
12/21/2017
12/28/2017
12/20/2017
12/21/2017
12/21/2017
02/27/2018
02/27/2018
02/27/2018
01/03/2018
01/23/2018
02/13/2018
02/13/2018
02/13/2018
02/13/2018
02/07/2018
01/09/2018
11/30/2017
02/21/2018
12/01/2017
12/04/2017
02/20/2018
02/20/2018
02/19/2018
02/26/2018
02/27/2018
12/04/2017
12/04/2017
03/05/2018
04/13/2018
05/14/2018
03/21/2018
03/21/2018
05/08/2018
05/08/2018
04/20/2018
04/20/2018
04/26/2018
03/07/2018
03/06/2018
04/25/2018
05/14/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018



ACHD Complaints System

Page 3 of 4

AIR-20180315-179904
AIR-20180315-179905
AIR-20180315-179907
AIR-20180315-179908
AIR-20180418-180101
AIR-20180314-179889
AIR-20180314-179890
AIR-20180416-180079
AIR-20180502-180251
AIR-20180502-180252
AIR-20180427-180184
AIR-20180427-180185
AIR-20180411-180046
AIR-20180920-181335
AIR-20180920-181336
AIR-20180920-181337
AIR-20190129-182076
AIR-20181211-181711
AIR-20180926-181375
AIR-20181024-181531
AIR-20181024-181532
AIR-20181024-181536
AIR-20190207-182205
AIR-20181031-181564
AIR-20181031-181565
AIR-20181120-181648
AIR-20180717-180732
AIR-20181003-181418
AIR-20181206-181691
AIR-20181210-181700
AIR-20181210-181704
AIR-20181004-181420
AIR-20181004-181421
AIR-20181011-181454
AIR-20181210-181705
AIR-20181210-181706
AIR-20181210-181708
AIR-20181129-181673
AIR-20181011-181459
AIR-20181011-181460
AIR-20180928-181384
AIR-20180928-181385
AIR-20190118-181989
AIR-20180619-180546
AIR-20180925-181370
AIR-20181015-181480

03/15/2018
03/15/2018
03/15/2018
03/15/2018
04/18/2018
03/14/2018
03/14/2018
04/14/2018
05/02/2018
05/02/2018
04/27/2018
04/27/2018
04/11/2018
09/20/2018
09/20/2018
09/20/2018
01/29/2019
12/11/2018
09/26/2018
10/19/2018
10/19/2018
10/24/2018
02/07/2019
10/31/2018
10/31/2018
11/20/2018
07/16/2018
10/02/2018
12/06/2018
12/10/2018
12/10/2018
10/04/2018
10/04/2018
10/11/2018
12/10/2018
12/10/2018
12/10/2018
11/29/2018
10/08/2018
10/08/2018
09/28/2018
09/28/2018
01/18/2019
06/18/2018
09/25/2018
10/15/2018



ACHD Complaints System
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AIR-20181015-181483
AIR-20181002-181410
AIR-20181005-181424
AIR-20180803-180847
AIR-20180803-180849
AIR-20181113-181621
AIR-20181022-181521
AIR-20181022-181523
AIR-20181220-181797
AIR-20190110-181919
AIR-20181010-181449
AIR-20180531-180444
AIR-20181107-181602
AIR-20181127-181663
AIR-20181127-181665
AIR-20181127-181666
AIR-20181127-181667
AIR-20181026-181542
AIR-20180726-180793
AIR-20180620-180561
AIR-20190116-181968
AIR-20180830-181167
AIR-20180830-181168
AIR-20180830-181169
AIR-20180702-180622
AIR-20180907-181240
AIR-20180726-180788
AIR-20180801-180841
AIR-20180523-180389
AIR-20180523-180390
AIR-20181128-181670
AIR-20181128-181671
AIR-20190211-182232
AIR-20190123-182021
AIR-20190123-182026
AIR-20190123-182027
AIR-20190123-182028
AIR-20190123-182033

10/15/2018
10/02/2018
10/05/2018
08/02/2018
08/02/2018
11/12/2018
10/22/2018
10/22/2018
12/20/2018
01/09/2019
10/10/2018
05/31/2018
11/07/2018
11/27/2018
11/27/2018
11/27/2018
11/27/2018
10/26/2018
07/26/2018
06/20/2018
01/16/2019
08/30/2018
08/30/2018
08/30/2018
07/01/2018
09/07/2018
07/26/2018
08/01/2018
05/22/2018
05/22/2018
11/28/2018
11/28/2018
02/11/2019
01/23/2019
01/23/2019
01/23/2019
01/23/2019
01/23/2019



ACHD Complaints System

Page 1 of 2

AIR-20190205-182157
AIR POLLUTION - GENERAL

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

02/05/2019

08:45 AM

301  39TH ST
BUILDING 7
LAWRENCEVILLE, PA  15201
PITTSBURGH CITY
30603
06
SPECIFICALLY BECAUSE EXTREMELY UPSET OVER THE STATEMENT 
ISSUED ON THE FACEBOOK PAGE BY JIM KELLY NEGATING THE 
CONCERNS OF THE RESIDENTS OF ALLEGHENY COUNTY REGARDING 
THE CURRENT AIR QUALITY SITUATION. AIR.GOV LISTED LIBERTY 
MONITOR AS THE WORST AIR IN THE COUNTRY AND MR. KELLY HAD A 
LACK OF URGENCY ABOUT THE SITUATION.

Complainant:

Email:

Phone(s):

Complaint Against: *ALLEGHENY COUNTY HEALTH DEPARTMENT
 301  39TH ST

LAWRENCEVILLE, PA 15201

Phone(s): 412-5788115
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20190204-182155
AIR-20190208-182213
AIR-20190114-181957
AIR-20190204-182114
AIR-20190204-182115
AIR-20190111-181939
AIR-20190204-182129
AIR-20190204-182141

02/04/2019
02/08/2019
01/13/2019
02/02/2019
02/02/2019
01/11/2019
02/03/2019
02/04/2019

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

02/05/2019

09:01 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 2 of 2

AIR-20190131-182094
AIR-20190131-182095
AIR-20190204-182147
AIR-20190204-182152
AIR-20190206-182193
AIR-20190206-182195
AIR-20190205-182176

01/31/2019
01/29/2019
02/04/2019
02/04/2019
02/06/2019
02/06/2019
02/05/2019



ACHD Complaints System

Page 1 of 2

AIR-20190205-182158
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

02/05/2019

09:08 AM

10  FEDERAL ST
GATE 10
NATRONA HIGHTS, PA  15065
HARRISON TOWNSHIP
99999

LARGE EXPLOSION ABOUT 10:00 PM 02-04-2019 AND A DUST COVERING.

Complainant:

Email:

Phone(s):

Complaint Against: *HARSCO METALS NATRONA FACILITY
 10  FEDERAL ST

NATRONA HIGHTS, PA 15065

Phone(s):
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20171218-178408
AIR-20171204-177983
AIR-20171006-176905
AIR-20171005-176901
AIR-20170928-176831
AIR-20170928-176832
AIR-20171130-177903
AIR-20171006-176903
AIR-20171120-177729
AIR-20171204-177999
AIR-20180228-179629
AIR-20180404-179981

12/18/2017
12/03/2017
10/06/2017
10/05/2017
09/27/2017
09/27/2017
11/30/2017
10/06/2017
11/20/2017
12/01/2017
02/28/2018
04/02/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

02/05/2019

09:11 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 2 of 2

AIR-20180501-180227
AIR-20180502-180241
AIR-20180430-180204
AIR-20180430-180221
AIR-20180829-181160
AIR-20180829-181162
AIR-20180810-180965
AIR-20181011-181455
AIR-20181011-181457
AIR-20180822-181084
AIR-20180919-181331
AIR-20180727-180795
AIR-20190103-181878
AIR-20180711-180697
AIR-20190311-182321
AIR-20180816-181034
AIR-20180726-180786
AIR-20180726-180787
AIR-20180726-180789
AIR-20180523-180391
AIR-20180523-180395
AIR-20190110-181933
AIR-20180816-181029

05/01/2018
05/02/2018
04/28/2018
04/30/2018
08/29/2018
08/29/2018
08/10/2018
10/11/2018
10/11/2018
08/21/2018
09/19/2018
07/27/2018
01/03/2019
07/11/2018
02/16/2019
08/16/2018
07/26/2018
07/26/2018
07/26/2018
05/22/2018
05/22/2018
01/09/2019
08/16/2018



ACHD Complaints System

Page 1 of 5

AIR-20190205-182159
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

02/05/2019

10:30 AM

400  STATE ST

PITTSBURGH, PA  15025
CLAIRTON CITY
99999

CROSSED OVER THE GLASSPORT BRIDGE AND THE SMOKE COMING 
FROM CLAIRTON WAS HORRIBLE THE SMELL IS UNBARABLE.

Complainant:

Email:

Phone(s):

Complaint Against: *US STEEL CLAIRTON COKE WORKS
 400  STATE ST

PITTSBURGH, PA 15025

Phone(s):
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20171108-177424
AIR-20170605-175202
AIR-20171003-176887
AIR-20171019-177041
AIR-20171113-177529
AIR-20171122-177782
AIR-20171220-178496
AIR-20171205-178014
AIR-20171122-177789
AIR-20171108-177426
AIR-20171220-178543
AIR-20171115-177638

11/08/2017
06/05/2017
10/03/2017
10/19/2017
09/25/2017
11/21/2017
12/19/2017
11/30/2017
11/21/2017
09/22/2017
12/17/2017
09/26/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

02/05/2019

10:40 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 2 of 5

AIR-20171218-178396
AIR-20171226-178624
AIR-20171115-177643
AIR-20171208-178177
AIR-20171226-178635
AIR-20171204-177985
AIR-20171207-178090
AIR-20180111-178854
AIR-20171025-177184
AIR-20171115-177627
AIR-20171208-178190
AIR-20170926-176800
AIR-20170927-176822
AIR-20170927-176824
AIR-20171102-177307
AIR-20171025-177207
AIR-20171212-178262
AIR-20180129-178941
AIR-20171208-178152
AIR-20180206-179051
AIR-20171212-178270
AIR-20180206-179091
AIR-20180212-179179
AIR-20180212-179182
AIR-20171127-177816
AIR-20180111-178869
AIR-20171127-177830
AIR-20171003-176886
AIR-20171127-177835
AIR-20171127-177843
AIR-20170928-176850
AIR-20180110-178838
AIR-20180110-178842
AIR-20171128-177870
AIR-20180221-179497
AIR-20171213-178328
AIR-20171130-177905
AIR-20171130-177930
AIR-20180220-179452
AIR-20171204-177981
AIR-20171120-177724
AIR-20171120-177725
AIR-20170918-176610
AIR-20171128-177844
AIR-20171204-177992
AIR-20171204-177993

12/17/2017
12/21/2017
11/15/2017
12/03/2017
12/22/2017
12/03/2017
11/20/2017
01/11/2018
09/18/2017
09/26/2017
12/03/2017
09/20/2017
09/27/2017
09/27/2017
11/02/2017
09/20/2017
12/03/2017
01/26/2018
12/07/2017
02/06/2018
12/03/2017
11/07/2017
02/12/2018
02/10/2018
11/24/2017
01/10/2018
11/24/2017
10/03/2017
11/24/2017
11/23/2017
09/28/2017
01/09/2018
01/10/2018
11/28/2017
02/20/2018
12/04/2017
11/29/2017
11/30/2017
02/19/2018
12/04/2017
11/18/2017
11/17/2017
09/13/2017
11/27/2017
12/03/2017
12/02/2017



ACHD Complaints System

Page 3 of 5

AIR-20171204-177996
AIR-20180110-178847
AIR-20180228-179634
AIR-20171206-178066
AIR-20171206-178086
AIR-20171117-177689
AIR-20170926-176791
AIR-20171030-177242
AIR-20171023-177084
AIR-20171023-177085
AIR-20170922-176733
AIR-20171004-176899
AIR-20170922-176769
AIR-20180509-180300
AIR-20180319-179919
AIR-20180501-180226
AIR-20180502-180239
AIR-20180430-180202
AIR-20180430-180205
AIR-20180430-180219
AIR-20180427-180183
AIR-20190204-182142
AIR-20190204-182144
AIR-20190207-182201
AIR-20190208-182210
AIR-20190208-182211
AIR-20190208-182214
AIR-20181219-181777
AIR-20181219-181778
AIR-20181219-181779
AIR-20181219-181783
AIR-20190117-181974
AIR-20190117-181976
AIR-20190117-181977
AIR-20190117-181978
AIR-20190117-181979
AIR-20190117-181982
AIR-20180524-180396
AIR-20181105-181583
AIR-20180525-180403
AIR-20190114-181959
AIR-20190114-181960
AIR-20180813-180983
AIR-20181213-181723
AIR-20190204-182118
AIR-20190204-182119

12/03/2017
01/10/2018
02/28/2018
12/02/2017
12/02/2017
09/28/2017
09/26/2017
10/30/2017
10/21/2017
10/22/2017
09/15/2017
10/04/2017
09/20/2017
05/09/2018
03/19/2018
05/01/2018
05/02/2018
04/30/2018
04/28/2018
04/28/2018
04/27/2018
02/04/2019
02/04/2019
02/07/2019
02/07/2019
02/08/2019
02/08/2019
12/19/2018
12/19/2018
12/19/2018
12/19/2018
01/17/2019
01/17/2019
01/16/2019
01/16/2019
01/16/2019
01/17/2019
05/24/2018
11/04/2018
05/25/2018
01/13/2019
01/13/2019
08/10/2018
12/13/2018
02/02/2019
02/02/2019



ACHD Complaints System

Page 4 of 5

AIR-20190204-182120
AIR-20180801-180834
AIR-20190107-181898
AIR-20190204-182123
AIR-20190204-182125
AIR-20190204-182126
AIR-20180806-180867
AIR-20180806-180868
AIR-20190122-182013
AIR-20180928-181379
AIR-20190110-181937
AIR-20190110-181938
AIR-20190118-181987
AIR-20190118-181991
AIR-20190118-181992
AIR-20181227-181822
AIR-20190122-182015
AIR-20180629-180600
AIR-20190204-182137
AIR-20180925-181369
AIR-20190122-182020
AIR-20190130-182077
AIR-20190131-182093
AIR-20190115-181966
AIR-20190204-182146
AIR-20190204-182148
AIR-20190204-182149
AIR-20190110-181918
AIR-20190110-181920
AIR-20190110-181922
AIR-20190110-181923
AIR-20190110-181924
AIR-20190110-181925
AIR-20190110-181927
AIR-20190116-181971
AIR-20190124-182035
AIR-20190124-182036
AIR-20190124-182037
AIR-20190124-182038
AIR-20190124-182039
AIR-20190124-182041
AIR-20190124-182045
AIR-20190124-182048
AIR-20181009-181444
AIR-20190125-182055
AIR-20190311-182319

02/04/2019
07/31/2018
01/04/2019
02/02/2019
02/04/2019
02/02/0219
08/04/2018
08/03/2018
01/21/2019
09/27/2018
01/10/2019
01/10/2019
01/17/2019
01/18/2019
01/18/2019
12/26/2018
01/20/2019
06/29/2018
02/04/2019
09/24/2018
01/22/2019
01/30/2019
01/31/2019
01/15/2019
02/03/2019
02/04/2019
02/04/2019
01/09/2019
01/10/2019
01/10/2019
01/09/2018
01/09/2019
01/10/2019
01/09/2019
01/16/2019
01/24/2019
01/23/2019
01/23/2019
01/24/2019
01/24/2019
01/23/2019
01/23/2019
01/24/2019
10/09/2018
01/25/2019
02/15/2019



ACHD Complaints System

Page 5 of 5

AIR-20190311-182320
AIR-20190311-182324
AIR-20190311-182327
AIR-20181001-181400
AIR-20181029-181559
AIR-20180521-180381
AIR-20190115-181961
AIR-20190115-181962
AIR-20190115-181963
AIR-20180618-180544
AIR-20190117-181972
AIR-20180827-181127
AIR-20190205-182160
AIR-20190205-182163
AIR-20190205-182164
AIR-20190205-182166
AIR-20190125-182049
AIR-20190125-182050
AIR-20190110-181934
AIR-20190110-181935
AIR-20190205-182178
AIR-20190123-182022
AIR-20190123-182023
AIR-20190123-182024
AIR-20190123-182025
AIR-20190123-182034
AIR-20181009-181441

02/15/2019
02/17/2019
02/18/2019
10/01/2018
10/26/2018
05/18/2018
01/14/2019
01/14/2019
01/13/2019
06/16/2018
01/16/2019
08/24/2018
02/04/2019
02/04/2019
02/04/2019
02/05/2019
01/25/2019
01/25/2019
01/09/2019
01/10/2019
02/04/2019
01/23/2019
01/22/2019
01/23/2019
01/23/2019
01/23/2019
10/08/2018



ACHD Complaints System

Page 1 of 5

AIR-20190205-182160
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

02/04/2019

05:03 PM

400  STATE ST

PITTSBURGH, PA  15025
CLAIRTON CITY
99999

HAS BEEN SNEEZING A LOT, WAS TOLD THAT
THERE WAS A LOT OF SULFER IN THE AIR.

   

 

Complainant:

Email:

Phone(s):

Complaint Against: *US STEEL CLAIRTON COKE WORKS
 400  STATE ST

PITTSBURGH, PA 15025

Phone(s):
Additional Comments:

Supervisor:
Created By:

ANSWERING SERVICE 02-05-2019 @ 08:30 AM

Sagel,Karen

Actions:

AIR-20171108-177424
AIR-20170605-175202
AIR-20171003-176887
AIR-20171019-177041
AIR-20171113-177529
AIR-20171122-177782
AIR-20171220-178496
AIR-20171205-178014
AIR-20171122-177789
AIR-20171108-177426
AIR-20171220-178543
AIR-20171115-177638

11/08/2017
06/05/2017
10/03/2017
10/19/2017
09/25/2017
11/21/2017
12/19/2017
11/30/2017
11/21/2017
09/22/2017
12/17/2017
09/26/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

02/04/2019

05:03 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 2 of 5

AIR-20171218-178396
AIR-20171226-178624
AIR-20171115-177643
AIR-20171208-178177
AIR-20171226-178635
AIR-20171204-177985
AIR-20171207-178090
AIR-20180111-178854
AIR-20171025-177184
AIR-20171115-177627
AIR-20171208-178190
AIR-20170926-176800
AIR-20170927-176822
AIR-20170927-176824
AIR-20171102-177307
AIR-20171025-177207
AIR-20171212-178262
AIR-20180129-178941
AIR-20171208-178152
AIR-20180206-179051
AIR-20171212-178270
AIR-20180206-179091
AIR-20180212-179179
AIR-20180212-179182
AIR-20171127-177816
AIR-20180111-178869
AIR-20171127-177830
AIR-20171003-176886
AIR-20171127-177835
AIR-20171127-177843
AIR-20170928-176850
AIR-20180110-178838
AIR-20180110-178842
AIR-20171128-177870
AIR-20180221-179497
AIR-20171213-178328
AIR-20171130-177905
AIR-20171130-177930
AIR-20180220-179452
AIR-20171204-177981
AIR-20171120-177724
AIR-20171120-177725
AIR-20170918-176610
AIR-20171128-177844
AIR-20171204-177992
AIR-20171204-177993

12/17/2017
12/21/2017
11/15/2017
12/03/2017
12/22/2017
12/03/2017
11/20/2017
01/11/2018
09/18/2017
09/26/2017
12/03/2017
09/20/2017
09/27/2017
09/27/2017
11/02/2017
09/20/2017
12/03/2017
01/26/2018
12/07/2017
02/06/2018
12/03/2017
11/07/2017
02/12/2018
02/10/2018
11/24/2017
01/10/2018
11/24/2017
10/03/2017
11/24/2017
11/23/2017
09/28/2017
01/09/2018
01/10/2018
11/28/2017
02/20/2018
12/04/2017
11/29/2017
11/30/2017
02/19/2018
12/04/2017
11/18/2017
11/17/2017
09/13/2017
11/27/2017
12/03/2017
12/02/2017



ACHD Complaints System

Page 3 of 5

AIR-20171204-177996
AIR-20180110-178847
AIR-20180228-179634
AIR-20171206-178066
AIR-20171206-178086
AIR-20171117-177689
AIR-20170926-176791
AIR-20171030-177242
AIR-20171023-177084
AIR-20171023-177085
AIR-20170922-176733
AIR-20171004-176899
AIR-20170922-176769
AIR-20180509-180300
AIR-20180319-179919
AIR-20180501-180226
AIR-20180502-180239
AIR-20180430-180202
AIR-20180430-180205
AIR-20180430-180219
AIR-20180427-180183
AIR-20190204-182142
AIR-20190204-182144
AIR-20190207-182201
AIR-20190208-182210
AIR-20190208-182211
AIR-20190208-182214
AIR-20181219-181777
AIR-20181219-181778
AIR-20181219-181779
AIR-20181219-181783
AIR-20190117-181974
AIR-20190117-181976
AIR-20190117-181977
AIR-20190117-181978
AIR-20190117-181979
AIR-20190117-181982
AIR-20180524-180396
AIR-20181105-181583
AIR-20180525-180403
AIR-20190114-181959
AIR-20190114-181960
AIR-20180813-180983
AIR-20181213-181723
AIR-20190204-182118
AIR-20190204-182119

12/03/2017
01/10/2018
02/28/2018
12/02/2017
12/02/2017
09/28/2017
09/26/2017
10/30/2017
10/21/2017
10/22/2017
09/15/2017
10/04/2017
09/20/2017
05/09/2018
03/19/2018
05/01/2018
05/02/2018
04/30/2018
04/28/2018
04/28/2018
04/27/2018
02/04/2019
02/04/2019
02/07/2019
02/07/2019
02/08/2019
02/08/2019
12/19/2018
12/19/2018
12/19/2018
12/19/2018
01/17/2019
01/17/2019
01/16/2019
01/16/2019
01/16/2019
01/17/2019
05/24/2018
11/04/2018
05/25/2018
01/13/2019
01/13/2019
08/10/2018
12/13/2018
02/02/2019
02/02/2019



ACHD Complaints System

Page 4 of 5

AIR-20190204-182120
AIR-20180801-180834
AIR-20190107-181898
AIR-20190204-182123
AIR-20190204-182125
AIR-20190204-182126
AIR-20180806-180867
AIR-20180806-180868
AIR-20190122-182013
AIR-20180928-181379
AIR-20190110-181937
AIR-20190110-181938
AIR-20190118-181987
AIR-20190118-181991
AIR-20190118-181992
AIR-20181227-181822
AIR-20190122-182015
AIR-20180629-180600
AIR-20190204-182137
AIR-20180925-181369
AIR-20190122-182020
AIR-20190130-182077
AIR-20190131-182093
AIR-20190115-181966
AIR-20190204-182146
AIR-20190204-182148
AIR-20190204-182149
AIR-20190110-181918
AIR-20190110-181920
AIR-20190110-181922
AIR-20190110-181923
AIR-20190110-181924
AIR-20190110-181925
AIR-20190110-181927
AIR-20190116-181971
AIR-20190124-182035
AIR-20190124-182036
AIR-20190124-182037
AIR-20190124-182038
AIR-20190124-182039
AIR-20190124-182041
AIR-20190124-182045
AIR-20190124-182048
AIR-20181009-181444
AIR-20190125-182055
AIR-20190311-182319

02/04/2019
07/31/2018
01/04/2019
02/02/2019
02/04/2019
02/02/0219
08/04/2018
08/03/2018
01/21/2019
09/27/2018
01/10/2019
01/10/2019
01/17/2019
01/18/2019
01/18/2019
12/26/2018
01/20/2019
06/29/2018
02/04/2019
09/24/2018
01/22/2019
01/30/2019
01/31/2019
01/15/2019
02/03/2019
02/04/2019
02/04/2019
01/09/2019
01/10/2019
01/10/2019
01/09/2018
01/09/2019
01/10/2019
01/09/2019
01/16/2019
01/24/2019
01/23/2019
01/23/2019
01/24/2019
01/24/2019
01/23/2019
01/23/2019
01/24/2019
10/09/2018
01/25/2019
02/15/2019



ACHD Complaints System

Page 5 of 5

AIR-20190311-182320
AIR-20190311-182324
AIR-20190311-182327
AIR-20181001-181400
AIR-20181029-181559
AIR-20180521-180381
AIR-20190115-181961
AIR-20190115-181962
AIR-20190115-181963
AIR-20180618-180544
AIR-20190117-181972
AIR-20180827-181127
AIR-20190205-182159
AIR-20190205-182163
AIR-20190205-182164
AIR-20190205-182166
AIR-20190125-182049
AIR-20190125-182050
AIR-20190110-181934
AIR-20190110-181935
AIR-20190205-182178
AIR-20190123-182022
AIR-20190123-182023
AIR-20190123-182024
AIR-20190123-182025
AIR-20190123-182034
AIR-20181009-181441

02/15/2019
02/17/2019
02/18/2019
10/01/2018
10/26/2018
05/18/2018
01/14/2019
01/14/2019
01/13/2019
06/16/2018
01/16/2019
08/24/2018
02/05/2019
02/04/2019
02/04/2019
02/05/2019
01/25/2019
01/25/2019
01/09/2019
01/10/2019
02/04/2019
01/23/2019
01/22/2019
01/23/2019
01/23/2019
01/23/2019
10/08/2018



ACHD Complaints System

Page 1 of 1

AIR-20190205-182161
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

02/05/2019

11:32 PM

   

, PA  

99999

AIR QUALTY OF ALLEGHY COUNTY NEEDS TO BE IMPROVED.

Complainant:

Email:

Phone(s):

Complaint Against: *ALLEGHENY COUNTY GENERAL AREA
    

, PA 

Phone(s):
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20180110-178824
AIR-20190117-181985
AIR-20181105-181587
AIR-20180607-180480
AIR-20190204-182140
AIR-20190115-181967
AIR-20180531-180446
AIR-20180702-180619

01/10/2018
01/17/2019
11/03/2018
06/06/2018
02/04/2019
01/15/2019
05/31/2018
07/02/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

02/05/2019

11:33 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 1 of 5

AIR-20190205-182163
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

02/04/2019

07:06 PM

400  STATE ST

PITTSBURGH, PA  15025
CLAIRTON CITY
99999

IT MAY BE CLAIRTON. VERY BAD FOR THE LAST 3 DAYS BUT ONGOING 
ISSUE.  CALLED HER COUNCILMAN THIS MORNING. SMELLS LIKE 
EXHAUST FROM A TAIL PIPE.

   

 

Complainant:

Email:

Phone(s):

Complaint Against: *US STEEL CLAIRTON COKE WORKS
 400  STATE ST

PITTSBURGH, PA 15025

Phone(s):
Additional Comments:

Supervisor:
Created By:

ANSWERING SERVICE 02-05-2019 @ 08:30 AM

Sagel,Karen

Actions:

AIR-20171108-177424
AIR-20170605-175202
AIR-20171003-176887
AIR-20171019-177041
AIR-20171113-177529
AIR-20171122-177782
AIR-20171220-178496
AIR-20171205-178014
AIR-20171122-177789
AIR-20171108-177426
AIR-20171220-178543

11/08/2017
06/05/2017
10/03/2017
10/19/2017
09/25/2017
11/21/2017
12/19/2017
11/30/2017
11/21/2017
09/22/2017
12/17/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

02/04/2019

07:06 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 2 of 5

AIR-20171115-177638
AIR-20171218-178396
AIR-20171226-178624
AIR-20171115-177643
AIR-20171208-178177
AIR-20171226-178635
AIR-20171204-177985
AIR-20171207-178090
AIR-20180111-178854
AIR-20171025-177184
AIR-20171115-177627
AIR-20171208-178190
AIR-20170926-176800
AIR-20170927-176822
AIR-20170927-176824
AIR-20171102-177307
AIR-20171025-177207
AIR-20171212-178262
AIR-20180129-178941
AIR-20171208-178152
AIR-20180206-179051
AIR-20171212-178270
AIR-20180206-179091
AIR-20180212-179179
AIR-20180212-179182
AIR-20171127-177816
AIR-20180111-178869
AIR-20171127-177830
AIR-20171003-176886
AIR-20171127-177835
AIR-20171127-177843
AIR-20170928-176850
AIR-20180110-178838
AIR-20180110-178842
AIR-20171128-177870
AIR-20180221-179497
AIR-20171213-178328
AIR-20171130-177905
AIR-20171130-177930
AIR-20180220-179452
AIR-20171204-177981
AIR-20171120-177724
AIR-20171120-177725
AIR-20170918-176610
AIR-20171128-177844
AIR-20171204-177992

09/26/2017
12/17/2017
12/21/2017
11/15/2017
12/03/2017
12/22/2017
12/03/2017
11/20/2017
01/11/2018
09/18/2017
09/26/2017
12/03/2017
09/20/2017
09/27/2017
09/27/2017
11/02/2017
09/20/2017
12/03/2017
01/26/2018
12/07/2017
02/06/2018
12/03/2017
11/07/2017
02/12/2018
02/10/2018
11/24/2017
01/10/2018
11/24/2017
10/03/2017
11/24/2017
11/23/2017
09/28/2017
01/09/2018
01/10/2018
11/28/2017
02/20/2018
12/04/2017
11/29/2017
11/30/2017
02/19/2018
12/04/2017
11/18/2017
11/17/2017
09/13/2017
11/27/2017
12/03/2017



ACHD Complaints System

Page 3 of 5

AIR-20171204-177993
AIR-20171204-177996
AIR-20180110-178847
AIR-20180228-179634
AIR-20171206-178066
AIR-20171206-178086
AIR-20171117-177689
AIR-20170926-176791
AIR-20171030-177242
AIR-20171023-177084
AIR-20171023-177085
AIR-20170922-176733
AIR-20171004-176899
AIR-20170922-176769
AIR-20180509-180300
AIR-20180319-179919
AIR-20180501-180226
AIR-20180502-180239
AIR-20180430-180202
AIR-20180430-180205
AIR-20180430-180219
AIR-20180427-180183
AIR-20190204-182142
AIR-20190204-182144
AIR-20190207-182201
AIR-20190208-182210
AIR-20190208-182211
AIR-20190208-182214
AIR-20181219-181777
AIR-20181219-181778
AIR-20181219-181779
AIR-20181219-181783
AIR-20190117-181974
AIR-20190117-181976
AIR-20190117-181977
AIR-20190117-181978
AIR-20190117-181979
AIR-20190117-181982
AIR-20180524-180396
AIR-20181105-181583
AIR-20180525-180403
AIR-20190114-181959
AIR-20190114-181960
AIR-20180813-180983
AIR-20181213-181723
AIR-20190204-182118

12/02/2017
12/03/2017
01/10/2018
02/28/2018
12/02/2017
12/02/2017
09/28/2017
09/26/2017
10/30/2017
10/21/2017
10/22/2017
09/15/2017
10/04/2017
09/20/2017
05/09/2018
03/19/2018
05/01/2018
05/02/2018
04/30/2018
04/28/2018
04/28/2018
04/27/2018
02/04/2019
02/04/2019
02/07/2019
02/07/2019
02/08/2019
02/08/2019
12/19/2018
12/19/2018
12/19/2018
12/19/2018
01/17/2019
01/17/2019
01/16/2019
01/16/2019
01/16/2019
01/17/2019
05/24/2018
11/04/2018
05/25/2018
01/13/2019
01/13/2019
08/10/2018
12/13/2018
02/02/2019



ACHD Complaints System

Page 4 of 5

AIR-20190204-182119
AIR-20190204-182120
AIR-20180801-180834
AIR-20190107-181898
AIR-20190204-182123
AIR-20190204-182125
AIR-20190204-182126
AIR-20180806-180867
AIR-20180806-180868
AIR-20190122-182013
AIR-20180928-181379
AIR-20190110-181937
AIR-20190110-181938
AIR-20190118-181987
AIR-20190118-181991
AIR-20190118-181992
AIR-20181227-181822
AIR-20190122-182015
AIR-20180629-180600
AIR-20190204-182137
AIR-20180925-181369
AIR-20190122-182020
AIR-20190130-182077
AIR-20190131-182093
AIR-20190115-181966
AIR-20190204-182146
AIR-20190204-182148
AIR-20190204-182149
AIR-20190110-181918
AIR-20190110-181920
AIR-20190110-181922
AIR-20190110-181923
AIR-20190110-181924
AIR-20190110-181925
AIR-20190110-181927
AIR-20190116-181971
AIR-20190124-182035
AIR-20190124-182036
AIR-20190124-182037
AIR-20190124-182038
AIR-20190124-182039
AIR-20190124-182041
AIR-20190124-182045
AIR-20190124-182048
AIR-20181009-181444
AIR-20190125-182055

02/02/2019
02/04/2019
07/31/2018
01/04/2019
02/02/2019
02/04/2019
02/02/0219
08/04/2018
08/03/2018
01/21/2019
09/27/2018
01/10/2019
01/10/2019
01/17/2019
01/18/2019
01/18/2019
12/26/2018
01/20/2019
06/29/2018
02/04/2019
09/24/2018
01/22/2019
01/30/2019
01/31/2019
01/15/2019
02/03/2019
02/04/2019
02/04/2019
01/09/2019
01/10/2019
01/10/2019
01/09/2018
01/09/2019
01/10/2019
01/09/2019
01/16/2019
01/24/2019
01/23/2019
01/23/2019
01/24/2019
01/24/2019
01/23/2019
01/23/2019
01/24/2019
10/09/2018
01/25/2019



ACHD Complaints System

Page 5 of 5

AIR-20190311-182319
AIR-20190311-182320
AIR-20190311-182324
AIR-20190311-182327
AIR-20181001-181400
AIR-20181029-181559
AIR-20180521-180381
AIR-20190115-181961
AIR-20190115-181962
AIR-20190115-181963
AIR-20180618-180544
AIR-20190117-181972
AIR-20180827-181127
AIR-20190205-182159
AIR-20190205-182160
AIR-20190205-182164
AIR-20190205-182166
AIR-20190125-182049
AIR-20190125-182050
AIR-20190110-181934
AIR-20190110-181935
AIR-20190205-182178
AIR-20190123-182022
AIR-20190123-182023
AIR-20190123-182024
AIR-20190123-182025
AIR-20190123-182034
AIR-20181009-181441

02/15/2019
02/15/2019
02/17/2019
02/18/2019
10/01/2018
10/26/2018
05/18/2018
01/14/2019
01/14/2019
01/13/2019
06/16/2018
01/16/2019
08/24/2018
02/05/2019
02/04/2019
02/04/2019
02/05/2019
01/25/2019
01/25/2019
01/09/2019
01/10/2019
02/04/2019
01/23/2019
01/22/2019
01/23/2019
01/23/2019
01/23/2019
10/08/2018



ACHD Complaints System

Page 1 of 5

AIR-20190205-182164
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

02/04/2019

07:28 PM

400  STATE ST

PITTSBURGH, PA  15025
CLAIRTON CITY
99999

AIR IS SMELLY, DIFFICULT TO BREATH

   

 

Complainant:

Email:

Phone(s):

Complaint Against: *US STEEL CLAIRTON COKE WORKS
 400  STATE ST

PITTSBURGH, PA 15025

Phone(s):
Additional Comments:

Supervisor:
Created By:

ANSWERING SERVICE 02-05-2019 @

Sagel,Karen

Actions:

AIR-20171108-177424
AIR-20170605-175202
AIR-20171003-176887
AIR-20171019-177041
AIR-20171113-177529
AIR-20171122-177782
AIR-20171220-178496
AIR-20171205-178014
AIR-20171122-177789
AIR-20171108-177426
AIR-20171220-178543
AIR-20171115-177638

11/08/2017
06/05/2017
10/03/2017
10/19/2017
09/25/2017
11/21/2017
12/19/2017
11/30/2017
11/21/2017
09/22/2017
12/17/2017
09/26/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

02/04/2019

07:28 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 2 of 5

AIR-20171218-178396
AIR-20171226-178624
AIR-20171115-177643
AIR-20171208-178177
AIR-20171226-178635
AIR-20171204-177985
AIR-20171207-178090
AIR-20180111-178854
AIR-20171025-177184
AIR-20171115-177627
AIR-20171208-178190
AIR-20170926-176800
AIR-20170927-176822
AIR-20170927-176824
AIR-20171102-177307
AIR-20171025-177207
AIR-20171212-178262
AIR-20180129-178941
AIR-20171208-178152
AIR-20180206-179051
AIR-20171212-178270
AIR-20180206-179091
AIR-20180212-179179
AIR-20180212-179182
AIR-20171127-177816
AIR-20180111-178869
AIR-20171127-177830
AIR-20171003-176886
AIR-20171127-177835
AIR-20171127-177843
AIR-20170928-176850
AIR-20180110-178838
AIR-20180110-178842
AIR-20171128-177870
AIR-20180221-179497
AIR-20171213-178328
AIR-20171130-177905
AIR-20171130-177930
AIR-20180220-179452
AIR-20171204-177981
AIR-20171120-177724
AIR-20171120-177725
AIR-20170918-176610
AIR-20171128-177844
AIR-20171204-177992
AIR-20171204-177993

12/17/2017
12/21/2017
11/15/2017
12/03/2017
12/22/2017
12/03/2017
11/20/2017
01/11/2018
09/18/2017
09/26/2017
12/03/2017
09/20/2017
09/27/2017
09/27/2017
11/02/2017
09/20/2017
12/03/2017
01/26/2018
12/07/2017
02/06/2018
12/03/2017
11/07/2017
02/12/2018
02/10/2018
11/24/2017
01/10/2018
11/24/2017
10/03/2017
11/24/2017
11/23/2017
09/28/2017
01/09/2018
01/10/2018
11/28/2017
02/20/2018
12/04/2017
11/29/2017
11/30/2017
02/19/2018
12/04/2017
11/18/2017
11/17/2017
09/13/2017
11/27/2017
12/03/2017
12/02/2017



ACHD Complaints System

Page 3 of 5

AIR-20171204-177996
AIR-20180110-178847
AIR-20180228-179634
AIR-20171206-178066
AIR-20171206-178086
AIR-20171117-177689
AIR-20170926-176791
AIR-20171030-177242
AIR-20171023-177084
AIR-20171023-177085
AIR-20170922-176733
AIR-20171004-176899
AIR-20170922-176769
AIR-20180509-180300
AIR-20180319-179919
AIR-20180501-180226
AIR-20180502-180239
AIR-20180430-180202
AIR-20180430-180205
AIR-20180430-180219
AIR-20180427-180183
AIR-20190204-182142
AIR-20190204-182144
AIR-20190207-182201
AIR-20190208-182210
AIR-20190208-182211
AIR-20190208-182214
AIR-20181219-181777
AIR-20181219-181778
AIR-20181219-181779
AIR-20181219-181783
AIR-20190117-181974
AIR-20190117-181976
AIR-20190117-181977
AIR-20190117-181978
AIR-20190117-181979
AIR-20190117-181982
AIR-20180524-180396
AIR-20181105-181583
AIR-20180525-180403
AIR-20190114-181959
AIR-20190114-181960
AIR-20180813-180983
AIR-20181213-181723
AIR-20190204-182118
AIR-20190204-182119

12/03/2017
01/10/2018
02/28/2018
12/02/2017
12/02/2017
09/28/2017
09/26/2017
10/30/2017
10/21/2017
10/22/2017
09/15/2017
10/04/2017
09/20/2017
05/09/2018
03/19/2018
05/01/2018
05/02/2018
04/30/2018
04/28/2018
04/28/2018
04/27/2018
02/04/2019
02/04/2019
02/07/2019
02/07/2019
02/08/2019
02/08/2019
12/19/2018
12/19/2018
12/19/2018
12/19/2018
01/17/2019
01/17/2019
01/16/2019
01/16/2019
01/16/2019
01/17/2019
05/24/2018
11/04/2018
05/25/2018
01/13/2019
01/13/2019
08/10/2018
12/13/2018
02/02/2019
02/02/2019



ACHD Complaints System

Page 4 of 5

AIR-20190204-182120
AIR-20180801-180834
AIR-20190107-181898
AIR-20190204-182123
AIR-20190204-182125
AIR-20190204-182126
AIR-20180806-180867
AIR-20180806-180868
AIR-20190122-182013
AIR-20180928-181379
AIR-20190110-181937
AIR-20190110-181938
AIR-20190118-181987
AIR-20190118-181991
AIR-20190118-181992
AIR-20181227-181822
AIR-20190122-182015
AIR-20180629-180600
AIR-20190204-182137
AIR-20180925-181369
AIR-20190122-182020
AIR-20190130-182077
AIR-20190131-182093
AIR-20190115-181966
AIR-20190204-182146
AIR-20190204-182148
AIR-20190204-182149
AIR-20190110-181918
AIR-20190110-181920
AIR-20190110-181922
AIR-20190110-181923
AIR-20190110-181924
AIR-20190110-181925
AIR-20190110-181927
AIR-20190116-181971
AIR-20190124-182035
AIR-20190124-182036
AIR-20190124-182037
AIR-20190124-182038
AIR-20190124-182039
AIR-20190124-182041
AIR-20190124-182045
AIR-20190124-182048
AIR-20181009-181444
AIR-20190125-182055
AIR-20190311-182319

02/04/2019
07/31/2018
01/04/2019
02/02/2019
02/04/2019
02/02/0219
08/04/2018
08/03/2018
01/21/2019
09/27/2018
01/10/2019
01/10/2019
01/17/2019
01/18/2019
01/18/2019
12/26/2018
01/20/2019
06/29/2018
02/04/2019
09/24/2018
01/22/2019
01/30/2019
01/31/2019
01/15/2019
02/03/2019
02/04/2019
02/04/2019
01/09/2019
01/10/2019
01/10/2019
01/09/2018
01/09/2019
01/10/2019
01/09/2019
01/16/2019
01/24/2019
01/23/2019
01/23/2019
01/24/2019
01/24/2019
01/23/2019
01/23/2019
01/24/2019
10/09/2018
01/25/2019
02/15/2019



ACHD Complaints System

Page 5 of 5

AIR-20190311-182320
AIR-20190311-182324
AIR-20190311-182327
AIR-20181001-181400
AIR-20181029-181559
AIR-20180521-180381
AIR-20190115-181961
AIR-20190115-181962
AIR-20190115-181963
AIR-20180618-180544
AIR-20190117-181972
AIR-20180827-181127
AIR-20190205-182159
AIR-20190205-182160
AIR-20190205-182163
AIR-20190205-182166
AIR-20190125-182049
AIR-20190125-182050
AIR-20190110-181934
AIR-20190110-181935
AIR-20190205-182178
AIR-20190123-182022
AIR-20190123-182023
AIR-20190123-182024
AIR-20190123-182025
AIR-20190123-182034
AIR-20181009-181441

02/15/2019
02/17/2019
02/18/2019
10/01/2018
10/26/2018
05/18/2018
01/14/2019
01/14/2019
01/13/2019
06/16/2018
01/16/2019
08/24/2018
02/05/2019
02/04/2019
02/04/2019
02/05/2019
01/25/2019
01/25/2019
01/09/2019
01/10/2019
02/04/2019
01/23/2019
01/22/2019
01/23/2019
01/23/2019
01/23/2019
10/08/2018



ACHD Complaints System

Page 1 of 1

AIR-20190205-182165
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

02/04/2019

10:09 PM

   

, PA  15218

99999

SMELL OF SULFER, IT WAS FOGGY THIS MORNING UNSURE IF ITS 
RELATED.

Complainant:

Email:

Phone(s):

Complaint Against: 15218 GENERAL AREA
    

, PA 15218

Phone(s):
Additional Comments:

Supervisor:
Created By:

ANSWERING SERVICE 02-05-2019 @ 08:30 AM

Sagel,Karen

Actions:

AIR-20171115-177621
AIR-20180129-178942
AIR-20180213-179223
AIR-20180221-179503
AIR-20170922-176731
AIR-20190204-182145
AIR-20180621-180562
AIR-20190122-182018

09/26/2017
01/26/2018
02/12/2018
02/20/2018
09/15/2017
02/03/2019
06/20/2018
01/18/2019

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

02/04/2019

10:09 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:





ACHD Complaints System

Page 2 of 5

AIR-20171218-178396
AIR-20171226-178624
AIR-20171115-177643
AIR-20171208-178177
AIR-20171226-178635
AIR-20171204-177985
AIR-20171207-178090
AIR-20180111-178854
AIR-20171025-177184
AIR-20171115-177627
AIR-20171208-178190
AIR-20170926-176800
AIR-20170927-176822
AIR-20170927-176824
AIR-20171102-177307
AIR-20171025-177207
AIR-20171212-178262
AIR-20180129-178941
AIR-20171208-178152
AIR-20180206-179051
AIR-20171212-178270
AIR-20180206-179091
AIR-20180212-179179
AIR-20180212-179182
AIR-20171127-177816
AIR-20180111-178869
AIR-20171127-177830
AIR-20171003-176886
AIR-20171127-177835
AIR-20171127-177843
AIR-20170928-176850
AIR-20180110-178838
AIR-20180110-178842
AIR-20171128-177870
AIR-20180221-179497
AIR-20171213-178328
AIR-20171130-177905
AIR-20171130-177930
AIR-20180220-179452
AIR-20171204-177981
AIR-20171120-177724
AIR-20171120-177725
AIR-20170918-176610
AIR-20171128-177844
AIR-20171204-177992
AIR-20171204-177993

12/17/2017
12/21/2017
11/15/2017
12/03/2017
12/22/2017
12/03/2017
11/20/2017
01/11/2018
09/18/2017
09/26/2017
12/03/2017
09/20/2017
09/27/2017
09/27/2017
11/02/2017
09/20/2017
12/03/2017
01/26/2018
12/07/2017
02/06/2018
12/03/2017
11/07/2017
02/12/2018
02/10/2018
11/24/2017
01/10/2018
11/24/2017
10/03/2017
11/24/2017
11/23/2017
09/28/2017
01/09/2018
01/10/2018
11/28/2017
02/20/2018
12/04/2017
11/29/2017
11/30/2017
02/19/2018
12/04/2017
11/18/2017
11/17/2017
09/13/2017
11/27/2017
12/03/2017
12/02/2017



ACHD Complaints System

Page 3 of 5

AIR-20171204-177996
AIR-20180110-178847
AIR-20180228-179634
AIR-20171206-178066
AIR-20171206-178086
AIR-20171117-177689
AIR-20170926-176791
AIR-20171030-177242
AIR-20171023-177084
AIR-20171023-177085
AIR-20170922-176733
AIR-20171004-176899
AIR-20170922-176769
AIR-20180509-180300
AIR-20180319-179919
AIR-20180501-180226
AIR-20180502-180239
AIR-20180430-180202
AIR-20180430-180205
AIR-20180430-180219
AIR-20180427-180183
AIR-20190204-182142
AIR-20190204-182144
AIR-20190207-182201
AIR-20190208-182210
AIR-20190208-182211
AIR-20190208-182214
AIR-20181219-181777
AIR-20181219-181778
AIR-20181219-181779
AIR-20181219-181783
AIR-20190117-181974
AIR-20190117-181976
AIR-20190117-181977
AIR-20190117-181978
AIR-20190117-181979
AIR-20190117-181982
AIR-20180524-180396
AIR-20181105-181583
AIR-20180525-180403
AIR-20190114-181959
AIR-20190114-181960
AIR-20180813-180983
AIR-20181213-181723
AIR-20190204-182118
AIR-20190204-182119

12/03/2017
01/10/2018
02/28/2018
12/02/2017
12/02/2017
09/28/2017
09/26/2017
10/30/2017
10/21/2017
10/22/2017
09/15/2017
10/04/2017
09/20/2017
05/09/2018
03/19/2018
05/01/2018
05/02/2018
04/30/2018
04/28/2018
04/28/2018
04/27/2018
02/04/2019
02/04/2019
02/07/2019
02/07/2019
02/08/2019
02/08/2019
12/19/2018
12/19/2018
12/19/2018
12/19/2018
01/17/2019
01/17/2019
01/16/2019
01/16/2019
01/16/2019
01/17/2019
05/24/2018
11/04/2018
05/25/2018
01/13/2019
01/13/2019
08/10/2018
12/13/2018
02/02/2019
02/02/2019



ACHD Complaints System
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AIR-20190204-182120
AIR-20180801-180834
AIR-20190107-181898
AIR-20190204-182123
AIR-20190204-182125
AIR-20190204-182126
AIR-20180806-180867
AIR-20180806-180868
AIR-20190122-182013
AIR-20180928-181379
AIR-20190110-181937
AIR-20190110-181938
AIR-20190118-181987
AIR-20190118-181991
AIR-20190118-181992
AIR-20181227-181822
AIR-20190122-182015
AIR-20180629-180600
AIR-20190204-182137
AIR-20180925-181369
AIR-20190122-182020
AIR-20190130-182077
AIR-20190131-182093
AIR-20190115-181966
AIR-20190204-182146
AIR-20190204-182148
AIR-20190204-182149
AIR-20190110-181918
AIR-20190110-181920
AIR-20190110-181922
AIR-20190110-181923
AIR-20190110-181924
AIR-20190110-181925
AIR-20190110-181927
AIR-20190116-181971
AIR-20190124-182035
AIR-20190124-182036
AIR-20190124-182037
AIR-20190124-182038
AIR-20190124-182039
AIR-20190124-182041
AIR-20190124-182045
AIR-20190124-182048
AIR-20181009-181444
AIR-20190125-182055
AIR-20190311-182319

02/04/2019
07/31/2018
01/04/2019
02/02/2019
02/04/2019
02/02/0219
08/04/2018
08/03/2018
01/21/2019
09/27/2018
01/10/2019
01/10/2019
01/17/2019
01/18/2019
01/18/2019
12/26/2018
01/20/2019
06/29/2018
02/04/2019
09/24/2018
01/22/2019
01/30/2019
01/31/2019
01/15/2019
02/03/2019
02/04/2019
02/04/2019
01/09/2019
01/10/2019
01/10/2019
01/09/2018
01/09/2019
01/10/2019
01/09/2019
01/16/2019
01/24/2019
01/23/2019
01/23/2019
01/24/2019
01/24/2019
01/23/2019
01/23/2019
01/24/2019
10/09/2018
01/25/2019
02/15/2019
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AIR-20190311-182320
AIR-20190311-182324
AIR-20190311-182327
AIR-20181001-181400
AIR-20181029-181559
AIR-20180521-180381
AIR-20190115-181961
AIR-20190115-181962
AIR-20190115-181963
AIR-20180618-180544
AIR-20190117-181972
AIR-20180827-181127
AIR-20190205-182159
AIR-20190205-182160
AIR-20190205-182163
AIR-20190205-182164
AIR-20190125-182049
AIR-20190125-182050
AIR-20190110-181934
AIR-20190110-181935
AIR-20190205-182178
AIR-20190123-182022
AIR-20190123-182023
AIR-20190123-182024
AIR-20190123-182025
AIR-20190123-182034
AIR-20181009-181441

02/15/2019
02/17/2019
02/18/2019
10/01/2018
10/26/2018
05/18/2018
01/14/2019
01/14/2019
01/13/2019
06/16/2018
01/16/2019
08/24/2018
02/05/2019
02/04/2019
02/04/2019
02/04/2019
01/25/2019
01/25/2019
01/09/2019
01/10/2019
02/04/2019
01/23/2019
01/22/2019
01/23/2019
01/23/2019
01/23/2019
10/08/2018
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AIR-20190205-182167
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

02/05/2019

01:14 PM

   

, PA  15232

99999

COMPLAINING ABOUT AIR QUALITY OF ALLEGHENY COUNTY.  FRIDAY 
NIGHT MIDNIGHT HIT WITH AN INTENSE ACRID SMELL INSIDE HOME. 
SMELL FROM OUTSIDE WAS CREAPING INTO HOUSE. MADE THEM VERY 
SICK, HEADACHE, NAUSIA, EYES ITCHING. HER 5 YR OLD SONS ROOM 
WAS A TOXIC SOUP OF SMELLS. COULDNT USE THE TOP TWO FLOORS 
OF HOUSE BECAUSE OF THE HORRIBLE SMELLS. THEY ACTUALLY GOT A 
HOTEL AT BEDFOR SPRINGS FOR THE WEEKEND.

Complainant:

Email:

Phone(s):

Complaint Against: 15232 GENERAL AREA
    

, PA 15232

Phone(s):
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20171120-177734
AIR-20181107-181601
AIR-20181001-181405

09/30/2017
11/06/2018
10/01/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

02/05/2019

01:15 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 1 of 2

AIR-20190205-182168
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

02/04/2019

02:33 PM

1  CAMP HOLLOW RD

DRAVOSBURG, PA  15034
DRAVOSBURG BOROUGH
99999

NOISE FROM IRVIN WORKS. NOISE FROM THE FLAME SOUNDED LIKE 
SITTING BEHIND A 747. WHEN HE WOKE UP THIS MORNING THERE WAS A
THICK ASH COVERING EVERYTHING.  THERE WAS ALSO A HEAVY 
SULFUR SMELL.  THE NOISE WAS SO LOUD THAT IT WOKE HIM UP AND 
AFTER THAT HE COULDN’T SLEEP.  HE SAID IT SEEMS LIKE THEY ARE 
ONLY DOING THIS OVER THE WEEKENDS AND IN THE EVENINGS WHEN 
THEY KNOW WE ARE NOT AVAILABLE TO DO ANYTHING ABOUT IT. THERE
WAS A HEAVY COATING OF GRIT COVERING EVERYTHING.

Complainant:

Email:

CELL PHONEPhone(s):

Complaint Against: *US STEEL IRVIN WORKS
 1  CAMP HOLLOW RD

DRAVOSBURG, PA 15034

Phone(s): -
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20120117-150564
AIR-20171003-176888
AIR-20170927-176825
AIR-20171109-177486
AIR-20171204-177982
AIR-20180416-180082

01/17/2012
10/03/2017
09/27/2017
09/24/2017
12/04/2017
04/14/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

02/05/2019

01:34 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:
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AIR-20190208-182212
AIR-20181219-181785
AIR-20190114-181958
AIR-20190204-182128
AIR-20190311-182318
AIR-20190104-181884
AIR-20190205-182169

02/08/2019
12/19/2018
01/13/2019
02/03/2019
02/15/2019
01/03/2019
02/05/2019
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Page 1 of 2

AIR-20190205-182169
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

02/05/2019

02:58 PM

1  CAMP HOLLOW RD

DRAVOSBURG, PA  15034
DRAVOSBURG BOROUGH
99999

FLAME FROM IRVIN LOOKS LIKE A WILD FIRE BURNING IN THE WOODS.

 
Complainant:

Email:

Phone(s):

Complaint Against: *US STEEL IRVIN WORKS
 1  CAMP HOLLOW RD

DRAVOSBURG, PA 15034

Phone(s): -
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20120117-150564
AIR-20171003-176888
AIR-20170927-176825
AIR-20171109-177486
AIR-20171204-177982
AIR-20180416-180082
AIR-20190208-182212
AIR-20181219-181785
AIR-20190114-181958
AIR-20190204-182128
AIR-20190311-182318
AIR-20190104-181884

01/17/2012
10/03/2017
09/27/2017
09/24/2017
12/04/2017
04/14/2018
02/08/2019
12/19/2018
01/13/2019
02/03/2019
02/15/2019
01/03/2019

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

02/05/2019

02:59 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:
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AIR-20190205-182168 02/05/2019
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AIR-20190205-182170
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

02/04/2019

03:27 PM

   

, PA  

99999

SUBJECT HORRIBLE AIR QUALITY
MESSAGE FEBRUARY 4TH, 2019, LAWRENCEVILLE, NORTHSIDE
SMOGGY SMELLY AIR THROUGHOUT THE EAST END AND NORTHSIDE 
TODAY-- MY AQI ALERTS 
SHOW THAT THE AIR QUALITY IS POOR, YOU CAN ALSO SEE THE HAZE 
AND SMELL CHEMICALS 
AND BURNING.  I CYCLED TO WORK AND MY THROAT HURT AS I 
BREATHED AIR ALONG THE RIVER.  
AS A PARENT I AM TERRIFIED ABOUT WHAT THIS IS DOING TO MY 
CHILDREN AND AS A CITIZEN I 
AM OUTRAGED THAT COMPANIES ARE POLLUTING OUR AIR WITHOUT 
CONSEQUENCE-- WHY ON 
EARTH HAS THE CLAIRTON COKE WORKS NOT BEEN SHUT DOWN? THIS 
IS A CRIME AGAINST 
OUR COMMUNITY.  I AM DESPERATE FOR ANSWERS AND WATCHING OUR
AIR GET WORSE AND 
WORSE.  PLEASE HELP!!!!

   

 

Complainant:

Email:

Phone(s):

Complaint Against: *ALLEGHENY COUNTY GENERAL AREA
    

, PA 

Phone(s):
Additional Comments:

Supervisor:
Created By:

WEBSITE 02-04-2019 @ 03:27 PM

Sagel,Karen

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

02/04/2019

03:27 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:
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Actions:
Previous Complaints on Complaint Property:
SR Num Date Complained
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AIR-20190205-182171
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

02/04/2019

04:05 PM

   

, PA  15217
PITTSBURGH CITY
99999

VERY CONCERNED ABOUT THE AIR QUALITY AND WOULD LIKE TO KNOW 
WHAT IS BEING DONE AND WHAT SHE CAN DO TO HELP CHANGE THIS.

Complainant:

Email:

Phone(s):

Complaint Against: 15217 GENERAL AREA
    

, PA 15217

Phone(s):
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20171204-177989
AIR-20171218-178406
AIR-20171226-178630
AIR-20180116-178890
AIR-20180227-179611
AIR-20180213-179250
AIR-20171211-178201
AIR-20171019-177044
AIR-20180227-179613
AIR-20171204-177994
AIR-20171204-177997
AIR-20180110-178845

12/04/2017
12/18/2017
12/22/2017
01/10/2018
02/27/2018
01/11/2018
12/09/2017
10/17/2017
02/27/2018
12/02/2017
12/03/2017
01/10/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

02/04/2019

04:05 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:
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AIR-20171019-177047
AIR-20180322-179929
AIR-20180502-180243
AIR-20180502-180245
AIR-20190117-181986
AIR-20190204-182116
AIR-20190204-182133
AIR-20190204-182136
AIR-20180806-180859
AIR-20180806-180860
AIR-20181227-181823
AIR-20181227-181826
AIR-20190204-182138
AIR-20190204-182139
AIR-20181023-181527
AIR-20190204-182151
AIR-20181220-181788
AIR-20181220-181789
AIR-20181220-181794
AIR-20181220-181795
AIR-20180608-180489
AIR-20190124-182042
AIR-20190124-182044
AIR-20190211-182239
AIR-20181001-181402

10/19/2017
03/21/2018
05/02/2018
05/02/2018
01/17/2019
02/02/2019
02/03/2019
02/04/2019
08/05/2018
08/05/2018
12/26/2018
12/27/2018
02/04/2019
02/04/2019
10/19/2018
02/04/2019
12/19/2018
12/19/2018
12/20/2018
12/20/2018
06/08/2018
01/23/2019
01/24/2019
02/11/2019
10/01/2018
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AIR-20190205-182172
AIR QUALITY - OPEN BURNING

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

02/04/2019

10:00 AM

  PHILIPS LA

MCKEES ROCKS, PA  15136
ROBINSON TOWNSHIP
99999

NEIGHBOR AT 18 PHILLIP LANE IS A HOUSE THAT HAS BEEN GUTTED AND
THE OWNER COMES OVER ON THE WEEKENDS TO DO RENOVATIONS. HE
IS USING THE DEBRIS FROM THE REMODELING TO BURN IN A BARRELL 
OUTSIDE. HE IS ONLY THERE ON THE WEEKENDS BUT ALL THE TRASH 
AND DEBRIS IS THERE FORM THE WEEKEND.

   

 

Complainant:

Email:

Phone(s):

*Phone Call,Anonymous

Complaint Against:  PHILLIPS LANE 15136
   PHILIPS LA

MCKEES ROCKS, PA 15136

Phone(s):
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL 02-04-2019 @ 10:00 AM

Sagel,Karen

Actions:

AIR-20170920-176677 09/20/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

02/04/2019

10:00 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:
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AIR-20190205-182173
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

02/04/2019

05:24 PM

  GRAHAM BO

PITTSBURGH, PA  15235
WILKINSBURG BOROUGH
99999

SUBJECT OPPRESSIVE SULFUROUS AIR IN EASTERN SUBURBS THIS 
WEEKEND
MESSAGE TIME / DATE: 2/2/2019 @ APPROX 3:30PM  
LOCATION:  (AND VICINITY)

THIS COMPLAINT IS A REPORT OF SIGNIFICANT SULFUROUS ODORS AND
AN OPPRESSIVE 
HEAVINESS IN THE AIR WHILE MY WIFE AND I WERE WALKING BETWEEN 
OUR RESIDENCE AND  OUR NEARBY COMMERCIAL OFFICES ON PENN 
AVENUE (BRITTANY APARTMENTS) ON SATURDAY AFTERNOON. 

BOTH MY WIFE AND I EXPERIENCED A REDUCTION IN OUR ABILITY TO 
BREATHE COMFORTABLY AND FREELY, ESPECIALLY WHILE WALKING UP 
HILLS. NEITHER OF US HAVE BEEN DIAGNOSED WITH ASTHMA, NOR ARE 
WE TREATED FOR ANY TYPE OF BREATHING DIFFICULTY. WE ARE BOTH 
RELATIVELY HEALTHY ADULTS WHO ENGAGE IN REGULAR OUTDOOR 
EXERCISE. 
AFTER THIS WALK, I FIND MYSELF WITH AN EXCESSIVE AMOUNT OF 
PHLEM AND MUCOUS 
CLEARING ACTIVITY FROM MY SINUSES AND LUNGS THAT IS GOING ON 
FOR 2 DAYS NOW. I AM 
COUGHING MORE OFTEN THAN USUAL AS WELL. MY WIFE DOES NOT 
SEEM TO HAVE THE SAME 
SYMPTOMS, BUT SHE IS 48 AND I AM 50. 

THIS HEAVINESS / SMELL CONTINUED ON SUNDAY, BUT WE REMAINED 
INDOORS AND KEPT 
WINDOWS AND DOORS SHUT TO HELP AVOID THE COUGHING AND 
NASAL DISCHARGES. 

   
Complainant:

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

02/04/2019

05:25 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:
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AIR-20190205-182174
AIR POLLUTION - GENERAL

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

02/04/2019

06:48 PM

   

, PA  

99999

SUBJECT BURNT SNAKES
MESSAGE SATURDAY 2/2/19 4PM
REGENT SQUARE
AIR SMELLS LIKE BURNT SNAKES 

   

 

Complainant:

Email:

Phone(s):

Complaint Against: 15218 GENERAL AREA
    

, PA 

Phone(s):
Additional Comments:

Supervisor:
Created By:

WEBSITE 02-04-2019 @ 06:48 PM

Sagel,Karen

Actions:

AIR-20180213-179245 01/11/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

02/04/2019

06:48 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:
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AIR-20190205-182175
AIR QUALITY - OPEN BURNING

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

02/05/2019

09:24 AM

  CHRISTONIA RD

GIBSONIA, PA  15044
PITTSBURGH CITY
99999

WEST DEER TOWNSHIP, 30 CHRISTONIA ROAD GIBSONIA PA.  WATCHED 
A NEIGHBOR 
DUMP 5 DUMPSTERS FULL OF CONTRACTOR AND HOUSEHOLD GARBAGE
BEHIND HIS POND ON FEB 4, 2019 ( 1:38 PM, 1:45 PM, 1:54 PM, 2:10 PM, 
2:30 PM) THIS MORNING TUES FEB 5TH, 2019 AT 9:00 THIS NEIGHBOR 
STARTED BURNING HIS PILE.  THE FLAMES ARE 20 FT HIGH AND THICK 
BLACK SMOKE IS ALL THROUGH OUR NEIGHBORHOOD.  MYSELF AND MY 
2 YOUNG CHILDREN SUFFER FROM ASTHMA AND THIS NEIGHBOR MAKES
IT VERY UNPLEASANT FOR ME  AND MY FAMILY TO MOVE IN AND OUT OF 
MY HOME WITH HIS BURNING. WE CANNOT ENJOY THE WARM WEATHER 
NOW BECAUSE OF HIS ACTIVITY.  I HAVE COMPLAINED NUMEROUS 
TIMES TO THE TOWNSHIP AND TO THE COUNTY ABOUT THIS ILLEGAL 
ACTIVITY.    I  WILL BE PLACING A CALL TO MY TOWNSHIP YET AGAIN TO 
SEE WHAT CAN BE DONE ABOUT THIS SHORT OF HAVING TO CALL THE 
FIRE DEPARTMENT.  

   

 

Complainant:

Email:

Phone(s):

*Website,Anonymous

Complaint Against: CHRISTONIA ROAD 15044
   CHRISTONIA RD

GIBSONIA, PA 15044

Phone(s):
Additional Comments:

Supervisor:
Created By:

WEBSITE 02-05-2019 @ 09:24 AM

Sagel,Karen

Actions:

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

02/05/2019

09:24 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:
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AIR-20180306-179741
AIR-20180807-180875

03/05/2018
08/06/2018

Previous Complaints on Complaint Property:
SR Num Date Complained
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AIR-20190205-182176
AIR POLLUTION - GENERAL

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

02/05/2019

02:10 PM

301  39TH ST
BUILDING 7
LAWRENCEVILLE, PA  15201
PITTSBURGH CITY
30603
06
SUBJECT AIR QUALITY
MESSAGE EARLY THE 4TH OF FEB 19. IN HOMESTEAD. ARE YOU KIDDING 
ME. THE SMELL OF THE AIR IS THE SAME AS IT WAS IN THE EARLY 70'S. 
TOXIC, FRIGGIN CODE ORANGE. THIS IS TERRIBLE. ARE YOU GONNA GET
IN THERE AND SAY SOMETHING ABOUT THIS TO THEM RICH.  WTH..ITS 
TERRIBLE. OR, ARE YOU GONNA SIT BACK, AND JUST LET IT HAPPEN. BC 
THEY'LL TAKE ADVANTAGE OF YOUR ASS. AND TRY TO KEEP YOU 
IGNORANT. SPEAK UP, GET DOWN TO THOSE STEEL MAKING OFFICES. 
OR, WHEREEVER THIS BS, IS COMING FROM. AND PUT SOME 
LEGISLATIVE PRESSURE ON THEM. BEFORE YOUR SNARED, AND THEY 
OWN YOU.

   

,  

Complainant:

Email:

Phone(s):

Complaint Against: *ALLEGHENY COUNTY HEALTH DEPARTMENT
 301  39TH ST

LAWRENCEVILLE, PA 15201

Phone(s): 412-5788115
Additional Comments:

Supervisor:
Created By:

WEBSITE 02-05-2019 @ 02:10 PM

Sagel,Karen

Actions:

AIR-20190204-182155
AIR-20190208-182213

02/04/2019
02/08/2019

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

02/05/2019

02:10 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:
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AIR-20190114-181957
AIR-20190204-182114
AIR-20190204-182115
AIR-20190111-181939
AIR-20190204-182129
AIR-20190204-182141
AIR-20190131-182094
AIR-20190131-182095
AIR-20190204-182147
AIR-20190204-182152
AIR-20190206-182193
AIR-20190206-182195
AIR-20190205-182157

01/13/2019
02/02/2019
02/02/2019
01/11/2019
02/03/2019
02/04/2019
01/31/2019
01/29/2019
02/04/2019
02/04/2019
02/06/2019
02/06/2019
02/05/2019
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AIR-20190205-182177
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

02/05/2019

03:26 PM

   

, PA  

99999

SUBJECT AIR QUALITY COMPLAINT
MESSAGE DAILY MORE RECENTLY -
GREENFIELD NEAR MAGEE
REC CENTER - SULFUR
SMELL IN THE AIR DAILY,
NOT TOO BAD DURING THE
DAY BUT DEFINITELY
NOTICEABLE, EVEN WORSE
AT NIGHT

   

 

Complainant:

Email:

Phone(s):

Complaint Against: 15213 GENERAL AREA
    

ALLEGHENY COUNTY, PA 15213

Phone(s):
Additional Comments:

Supervisor:
Created By:

WEBSITE 02-05-2019 @ 03:26 PM

Sagel,Karen

Actions:
Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

02/05/2019

03:26 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:
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AIR-20171115-177638
AIR-20171218-178396
AIR-20171226-178624
AIR-20171115-177643
AIR-20171208-178177
AIR-20171226-178635
AIR-20171204-177985
AIR-20171207-178090
AIR-20180111-178854
AIR-20171025-177184
AIR-20171115-177627
AIR-20171208-178190
AIR-20170926-176800
AIR-20170927-176822
AIR-20170927-176824
AIR-20171102-177307
AIR-20171025-177207
AIR-20171212-178262
AIR-20180129-178941
AIR-20171208-178152
AIR-20180206-179051
AIR-20171212-178270
AIR-20180206-179091
AIR-20180212-179179
AIR-20180212-179182
AIR-20171127-177816
AIR-20180111-178869
AIR-20171127-177830
AIR-20171003-176886
AIR-20171127-177835
AIR-20171127-177843
AIR-20170928-176850
AIR-20180110-178838
AIR-20180110-178842
AIR-20171128-177870
AIR-20180221-179497
AIR-20171213-178328
AIR-20171130-177905
AIR-20171130-177930
AIR-20180220-179452
AIR-20171204-177981
AIR-20171120-177724
AIR-20171120-177725
AIR-20170918-176610
AIR-20171128-177844
AIR-20171204-177992

09/26/2017
12/17/2017
12/21/2017
11/15/2017
12/03/2017
12/22/2017
12/03/2017
11/20/2017
01/11/2018
09/18/2017
09/26/2017
12/03/2017
09/20/2017
09/27/2017
09/27/2017
11/02/2017
09/20/2017
12/03/2017
01/26/2018
12/07/2017
02/06/2018
12/03/2017
11/07/2017
02/12/2018
02/10/2018
11/24/2017
01/10/2018
11/24/2017
10/03/2017
11/24/2017
11/23/2017
09/28/2017
01/09/2018
01/10/2018
11/28/2017
02/20/2018
12/04/2017
11/29/2017
11/30/2017
02/19/2018
12/04/2017
11/18/2017
11/17/2017
09/13/2017
11/27/2017
12/03/2017



ACHD Complaints System
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AIR-20171204-177993
AIR-20171204-177996
AIR-20180110-178847
AIR-20180228-179634
AIR-20171206-178066
AIR-20171206-178086
AIR-20171117-177689
AIR-20170926-176791
AIR-20171030-177242
AIR-20171023-177084
AIR-20171023-177085
AIR-20170922-176733
AIR-20171004-176899
AIR-20170922-176769
AIR-20180509-180300
AIR-20180319-179919
AIR-20180501-180226
AIR-20180502-180239
AIR-20180430-180202
AIR-20180430-180205
AIR-20180430-180219
AIR-20180427-180183
AIR-20190204-182142
AIR-20190204-182144
AIR-20190207-182201
AIR-20190208-182210
AIR-20190208-182211
AIR-20190208-182214
AIR-20181219-181777
AIR-20181219-181778
AIR-20181219-181779
AIR-20181219-181783
AIR-20190117-181974
AIR-20190117-181976
AIR-20190117-181977
AIR-20190117-181978
AIR-20190117-181979
AIR-20190117-181982
AIR-20180524-180396
AIR-20181105-181583
AIR-20180525-180403
AIR-20190114-181959
AIR-20190114-181960
AIR-20180813-180983
AIR-20181213-181723
AIR-20190204-182118

12/02/2017
12/03/2017
01/10/2018
02/28/2018
12/02/2017
12/02/2017
09/28/2017
09/26/2017
10/30/2017
10/21/2017
10/22/2017
09/15/2017
10/04/2017
09/20/2017
05/09/2018
03/19/2018
05/01/2018
05/02/2018
04/30/2018
04/28/2018
04/28/2018
04/27/2018
02/04/2019
02/04/2019
02/07/2019
02/07/2019
02/08/2019
02/08/2019
12/19/2018
12/19/2018
12/19/2018
12/19/2018
01/17/2019
01/17/2019
01/16/2019
01/16/2019
01/16/2019
01/17/2019
05/24/2018
11/04/2018
05/25/2018
01/13/2019
01/13/2019
08/10/2018
12/13/2018
02/02/2019
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AIR-20190204-182119
AIR-20190204-182120
AIR-20180801-180834
AIR-20190107-181898
AIR-20190204-182123
AIR-20190204-182125
AIR-20190204-182126
AIR-20180806-180867
AIR-20180806-180868
AIR-20190122-182013
AIR-20180928-181379
AIR-20190110-181937
AIR-20190110-181938
AIR-20190118-181987
AIR-20190118-181991
AIR-20190118-181992
AIR-20181227-181822
AIR-20190122-182015
AIR-20180629-180600
AIR-20190204-182137
AIR-20180925-181369
AIR-20190122-182020
AIR-20190130-182077
AIR-20190131-182093
AIR-20190115-181966
AIR-20190204-182146
AIR-20190204-182148
AIR-20190204-182149
AIR-20190110-181918
AIR-20190110-181920
AIR-20190110-181922
AIR-20190110-181923
AIR-20190110-181924
AIR-20190110-181925
AIR-20190110-181927
AIR-20190116-181971
AIR-20190124-182035
AIR-20190124-182036
AIR-20190124-182037
AIR-20190124-182038
AIR-20190124-182039
AIR-20190124-182041
AIR-20190124-182045
AIR-20190124-182048
AIR-20181009-181444
AIR-20190125-182055

02/02/2019
02/04/2019
07/31/2018
01/04/2019
02/02/2019
02/04/2019
02/02/0219
08/04/2018
08/03/2018
01/21/2019
09/27/2018
01/10/2019
01/10/2019
01/17/2019
01/18/2019
01/18/2019
12/26/2018
01/20/2019
06/29/2018
02/04/2019
09/24/2018
01/22/2019
01/30/2019
01/31/2019
01/15/2019
02/03/2019
02/04/2019
02/04/2019
01/09/2019
01/10/2019
01/10/2019
01/09/2018
01/09/2019
01/10/2019
01/09/2019
01/16/2019
01/24/2019
01/23/2019
01/23/2019
01/24/2019
01/24/2019
01/23/2019
01/23/2019
01/24/2019
10/09/2018
01/25/2019
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AIR-20190311-182319
AIR-20190311-182320
AIR-20190311-182324
AIR-20190311-182327
AIR-20181001-181400
AIR-20181029-181559
AIR-20180521-180381
AIR-20190115-181961
AIR-20190115-181962
AIR-20190115-181963
AIR-20180618-180544
AIR-20190117-181972
AIR-20180827-181127
AIR-20190205-182159
AIR-20190205-182160
AIR-20190205-182163
AIR-20190205-182164
AIR-20190205-182166
AIR-20190125-182049
AIR-20190125-182050
AIR-20190110-181934
AIR-20190110-181935
AIR-20190123-182022
AIR-20190123-182023
AIR-20190123-182024
AIR-20190123-182025
AIR-20190123-182034
AIR-20181009-181441

02/15/2019
02/15/2019
02/17/2019
02/18/2019
10/01/2018
10/26/2018
05/18/2018
01/14/2019
01/14/2019
01/13/2019
06/16/2018
01/16/2019
08/24/2018
02/05/2019
02/04/2019
02/04/2019
02/04/2019
02/05/2019
01/25/2019
01/25/2019
01/09/2019
01/10/2019
01/23/2019
01/22/2019
01/23/2019
01/23/2019
01/23/2019
10/08/2018
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AIR-20190205-182179
AIR QUALITY - OPEN BURNING

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/20/2019

04:30 PM

  8TH ST

OAKMONT, PA  15139
OAKMONT BOROUGH
99999

TODAY MY HUSBAND AND I WENT TO MEET WITH OUR CHIEF OF POLICE 
IN OAKMONT
ABOUT ANOTHER OPEN BURNING INCIDENT THAT HAPPENED IN 
JANUARY.
I'M COPYING KAREN ON THIS E-MAIL SO SHE'S IN THE LOOP ON THIS.

ON SUNDAY, JANUARY 20, OUR NEIGHBORS STARTED A FIRE ABOUT 4:30 
PM DURING THE PLAYOFF GAMES,WERE OUTSIDE FOR ABOUT AN HOUR,
STACKED WOOD UP IN THE FIRE PIT, THEN WENT INSIDE TO
WATCH THE GAME, LEAVING THE FIRE BURN ITSELF OUT, UNATTENDED, 
UNTIL ABOUT 9:30 PM.

I CALLED THE POLICE CHIEF AND SCHEDULED A MEETING WITH HIM TO 
TELL HIM THE
STEPS THAT WE'VE TAKEN:  MEETING PERSONALLY WITH THE 
NEIGHBORS TO TELL THEM ABOUT
THE SMOKE COMING INTO OUR HOUSE;  THEN YOUR THREE VISITS TO 
THEIR PROPERTY, THE 
LITERATURE YOU GAVE THEM, THE EXPLANATION OF WHY THEY WERE 
NOT WITHIN COUNTY 
GUIDELINES, ETC.

I ALSO GAVE HIM A COPY OF THE PHOTOS YOU AND KAREN HAVE, PLUS 
THE DATES OF YOUR VISITS
AND WE SHOWED HIM PHOTOS OF THE JAN. 20TH INCIDENT..

HE IS GOING TO TALK TO HIS ASSISTANT POLICE CHIEF AND THE FIRE 
CHIEF IN OAKMONT.  HE ALSO
ASKED ME FOR A COPY OF YOUR BUSINESS CARD AND SAID HE MAY 
CALL YOU.

HIS NAME IS CHIEF MICHAEL FORD.  I WANTED TO LET BOTH OF YOU 
KNOW THAT HE MAY BE
CALLING.  

I THOUGHT THAT YOUR LAST VISIT WOULD HAVE BEEN THE END OF 
THIS.  ANYWAY, HOPE ALL IS

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

02/01/2019

01:10 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 2 of 2

WELL WITH BOTH OF YOU.  AND AS ALWAYS, THANK YOU SO MUCH FOR 
YOUR HELP.

Complainant:

Email:

Phone(s):

Complaint Against: 8TH STREET 15139
   8TH ST

OAKMONT, PA 15139

Phone(s):
Additional Comments:

Supervisor:
Created By:

EMAIL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20180904-181203
AIR-20180827-181125
AIR-20180823-181099

09/01/2018
08/24/2018
08/23/2018

Previous Complaints on Complaint Property:
SR Num Date Complained



ACHD Complaints System
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AIR-20190205-182180
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/17/2019

10:53 AM

112  ROSS WA

LEETSDALE, PA  15056
LEET TOWNSHIP
99999

BURNED RUBBER.

   

 

Complainant:

Email:

Phone(s):

Complaint Against: ABTREX INDUSTRIES INC
 112  ROSS WA

LEETSDALE, PA 15056

Phone(s):
Additional Comments:

Supervisor:
Created By:

EMAIL FROM THE DEP 01-30-2019 @ 01:10 PM

Sagel,Karen

Actions:
Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/17/2019

10:53 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System
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AIR-20190206-182192
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

02/06/2018

10:47 AM

   

, PA  15202

99999

PAST TWO DAYS HEAVY SULFUR SMELL. AFFECTING HER SINUSES 
CAUSING HER TO TAKE MEDICATION. GIVING THROBING HEADACH 
REMINDING HER OF SHENANGO.

Complainant:

Email:

Phone(s):

Complaint Against: 15202 GENERAL AREA
    

, PA 15202

Phone(s):
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20190207-182204 02/07/2019

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

02/06/2019

10:48 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System
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AIR-20190206-182193
AIR POLLUTION - GENERAL

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

02/06/2019

11:39 AM

301  39TH ST
BUILDING 7
LAWRENCEVILLE, PA  15201
PITTSBURGH CITY
30603
06
CONCERN ABOUT LONG TERM AFFECT OF THE AIR POLUTION COMING 
FROM THE CLAIRTION MILL AND THE LACK OF RESPONSE FROM THE 
HEALTH DEPARTMENT TO THE LONG TERM AFFECTS AND SPECIFICALLY 
SHE IS REQUESTING CLAIRTON MILL BE PUT ON HOT IDLE UNTIL THE AIR 
POLITION CONTROL SYSTEM IS REPAIRED.

Complainant:

Email:

Phone(s):

Complaint Against: *ALLEGHENY COUNTY HEALTH DEPARTMENT
 301  39TH ST

LAWRENCEVILLE, PA 15201

Phone(s): 412-5788115
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20190204-182155
AIR-20190208-182213
AIR-20190114-181957
AIR-20190204-182114
AIR-20190204-182115
AIR-20190111-181939
AIR-20190204-182129
AIR-20190204-182141
AIR-20190131-182094

02/04/2019
02/08/2019
01/13/2019
02/02/2019
02/02/2019
01/11/2019
02/03/2019
02/04/2019
01/31/2019

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

02/06/2019

11:40 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System
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AIR-20190131-182095
AIR-20190204-182147
AIR-20190204-182152
AIR-20190206-182195
AIR-20190205-182157
AIR-20190205-182176

01/29/2019
02/04/2019
02/04/2019
02/06/2019
02/05/2019
02/05/2019



ACHD Complaints System
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AIR-20190206-182194
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

02/06/2019

11:47 AM

  FERRY ST

CREIGHTON, PA  15030
EAST DEER TOWNSHIP
UNKNOWN

SMELLS REALLY BAD TODAY

Complainant:

Email:

Phone(s):

Complaint Against: PPG GLASS WORKS NO. 1 CREIGHTON - FERRY STREET IN EAST 
DEER TOWNSHIP
   FERRY ST

CREIGHTON, PA 15030

Phone(s): 724-2266654
724-2266654
724-2266614

WORK
OTHER
FAX

Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20180307-179773
AIR-20180307-179775
AIR-20180223-179588
AIR-20180326-179937
AIR-20180423-180142
AIR-20180320-179927
AIR-20180927-181376
AIR-20180920-181338
AIR-20190129-182074

03/06/2018
03/06/2018
02/23/2018
03/25/2015
04/23/2018
03/20/2018
09/27/2018
09/20/2018
01/28/2019

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

02/06/2019

11:47 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System
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AIR-20190207-182198
AIR-20190207-182199
AIR-20190207-182200
AIR-20190208-182215
AIR-20180831-181178
AIR-20180831-181180
AIR-20180831-181184
AIR-20180831-181186
AIR-20180831-181187
AIR-20180831-181188
AIR-20180831-181190
AIR-20180924-181359
AIR-20181115-181626
AIR-20181219-181786
AIR-20190208-182216
AIR-20190208-182217
AIR-20180910-181259
AIR-20180910-181265
AIR-20180910-181267
AIR-20180917-181299
AIR-20180824-181109
AIR-20180824-181110
AIR-20181003-181412
AIR-20180824-181111
AIR-20180810-180970
AIR-20180823-181094
AIR-20180823-181095
AIR-20180823-181096
AIR-20180823-181097
AIR-20181210-181699
AIR-20180904-181213
AIR-20190204-182124
AIR-20181011-181458
AIR-20190122-182014
AIR-20180928-181377
AIR-20181227-181824
AIR-20180822-181085
AIR-20180822-181086
AIR-20180822-181088
AIR-20180822-181089
AIR-20180925-181371
AIR-20181101-181568
AIR-20181130-181676
AIR-20181220-181792
AIR-20181220-181793
AIR-20190206-182196

02/07/2019
02/07/2019
02/07/2019
02/08/2019
08/31/2018
08/31/2018
08/31/2018
08/31/2018
08/31/2018
08/31/2018
08/31/2018
09/23/2018
11/15/2018
12/19/2018
02/08/2019
02/08/2019
09/10/2018
09/09/2018
09/10/2018
09/17/2018
08/24/2018
08/24/2018
10/03/2018
08/24/2018
08/10/2018
08/23/2018
08/23/2018
08/23/2018
08/23/2018
12/10/2018
09/04/2018
02/04/2019
10/11/2018
01/22/2019
09/28/2018
12/27/2018
08/21/2018
08/22/2018
08/22/2018
08/22/2018
09/25/2018
11/01/2018
11/30/2018
12/20/2018
12/20/2018
02/06/2019
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AIR-20180828-181142
AIR-20181228-181838
AIR-20180820-181063
AIR-20181009-181442
AIR-20181005-181423
AIR-20181214-181734
AIR-20181214-181735
AIR-20180906-181224
AIR-20181001-181399
AIR-20181001-181401
AIR-20190102-181860
AIR-20180827-181123
AIR-20180827-181130
AIR-20180827-181133
AIR-20180827-181134
AIR-20180830-181164
AIR-20180830-181165
AIR-20181126-181659
AIR-20180823-181098
AIR-20180823-181103
AIR-20180823-181106
AIR-20190123-182029
AIR-20180919-181332
AIR-20181025-181539

08/28/2018
12/28/2018
08/20/2018
10/08/2018
10/05/2018
12/14/2018
12/14/2018
09/06/2018
10/01/2018
09/30/2018
01/02/2019
08/25/2018
08/24/2018
08/27/2018
08/22/2018
08/30/2018
08/30/2018
11/26/2018
08/23/2018
08/23/2018
08/23/2018
01/23/2019
09/19/2018
10/25/2018
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LAWRENCEVILLE, PA 15201
Phone(s): 412-5788115

Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD  - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20190204-182155
AIR-20190208-182213
AIR-20190114-181957
AIR-20190204-182114
AIR-20190204-182115
AIR-20190111-181939
AIR-20190204-182129
AIR-20190204-182141
AIR-20190131-182094
AIR-20190131-182095
AIR-20190204-182147
AIR-20190204-182152
AIR-20190206-182193
AIR-20190205-182157
AIR-20190205-182176

02/04/2019
02/08/2019
01/13/2019
02/02/2019
02/02/2019
01/11/2019
02/03/2019
02/04/2019
01/31/2019
01/29/2019
02/04/2019
02/04/2019
02/06/2019
02/05/2019
02/05/2019

Previous Complaints on Complaint Property:
SR Num Date Complained
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AIR-20190206-182196
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

02/06/2019

12:19 PM

  FERRY ST

CREIGHTON, PA  15030
EAST DEER TOWNSHIP
UNKNOWN

THE SMOKE IS HORRIBLE. VERY CONCERNED IF THIS IS CAUSING THE 
CANCER IN THE AREA.

Complainant:

Email:

Phone(s):

Complaint Against: PPG GLASS WORKS NO. 1 CREIGHTON - FERRY STREET IN EAST 
DEER TOWNSHIP
   FERRY ST

CREIGHTON, PA 15030

Phone(s): 724-2266654
724-2266654
724-2266614

WORK
OTHER
FAX

Additional Comments:

Supervisor:
Created By:

CALLED IN ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20180307-179773
AIR-20180307-179775
AIR-20180223-179588
AIR-20180326-179937
AIR-20180423-180142
AIR-20180320-179927
AIR-20180927-181376
AIR-20180920-181338

03/06/2018
03/06/2018
02/23/2018
03/25/2015
04/23/2018
03/20/2018
09/27/2018
09/20/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

02/06/2019

12:20 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:
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AIR-20190129-182074
AIR-20190207-182198
AIR-20190207-182199
AIR-20190207-182200
AIR-20190208-182215
AIR-20180831-181178
AIR-20180831-181180
AIR-20180831-181184
AIR-20180831-181186
AIR-20180831-181187
AIR-20180831-181188
AIR-20180831-181190
AIR-20180924-181359
AIR-20181115-181626
AIR-20181219-181786
AIR-20190208-182216
AIR-20190208-182217
AIR-20180910-181259
AIR-20180910-181265
AIR-20180910-181267
AIR-20180917-181299
AIR-20180824-181109
AIR-20180824-181110
AIR-20181003-181412
AIR-20180824-181111
AIR-20180810-180970
AIR-20180823-181094
AIR-20180823-181095
AIR-20180823-181096
AIR-20180823-181097
AIR-20181210-181699
AIR-20180904-181213
AIR-20190204-182124
AIR-20181011-181458
AIR-20190122-182014
AIR-20180928-181377
AIR-20181227-181824
AIR-20180822-181085
AIR-20180822-181086
AIR-20180822-181088
AIR-20180822-181089
AIR-20180925-181371
AIR-20181101-181568
AIR-20181130-181676
AIR-20181220-181792
AIR-20181220-181793

01/28/2019
02/07/2019
02/07/2019
02/07/2019
02/08/2019
08/31/2018
08/31/2018
08/31/2018
08/31/2018
08/31/2018
08/31/2018
08/31/2018
09/23/2018
11/15/2018
12/19/2018
02/08/2019
02/08/2019
09/10/2018
09/09/2018
09/10/2018
09/17/2018
08/24/2018
08/24/2018
10/03/2018
08/24/2018
08/10/2018
08/23/2018
08/23/2018
08/23/2018
08/23/2018
12/10/2018
09/04/2018
02/04/2019
10/11/2018
01/22/2019
09/28/2018
12/27/2018
08/21/2018
08/22/2018
08/22/2018
08/22/2018
09/25/2018
11/01/2018
11/30/2018
12/20/2018
12/20/2018
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AIR-20190206-182194
AIR-20180828-181142
AIR-20181228-181838
AIR-20180820-181063
AIR-20181009-181442
AIR-20181005-181423
AIR-20181214-181734
AIR-20181214-181735
AIR-20180906-181224
AIR-20181001-181399
AIR-20181001-181401
AIR-20190102-181860
AIR-20180827-181123
AIR-20180827-181130
AIR-20180827-181133
AIR-20180827-181134
AIR-20180830-181164
AIR-20180830-181165
AIR-20181126-181659
AIR-20180823-181098
AIR-20180823-181103
AIR-20180823-181106
AIR-20190123-182029
AIR-20180919-181332
AIR-20181025-181539

02/06/2019
08/28/2018
12/28/2018
08/20/2018
10/08/2018
10/05/2018
12/14/2018
12/14/2018
09/06/2018
10/01/2018
09/30/2018
01/02/2019
08/25/2018
08/24/2018
08/27/2018
08/22/2018
08/30/2018
08/30/2018
11/26/2018
08/23/2018
08/23/2018
08/23/2018
01/23/2019
09/19/2018
10/25/2018



ACHD Complaints System
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AIR-20190207-182198
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

02/07/2019

08:45 AM

  FERRY ST

CREIGHTON, PA  15030
EAST DEER TOWNSHIP
UNKNOWN

THE SMELL IS HORRIBLE TODAY, THE FOG SMELLS LIKE BURNING COAL. 
HE HAS LUNG PROBLEMS.

Complainant:

Email:

Phone(s):

Complaint Against: PPG GLASS WORKS NO. 1 CREIGHTON - FERRY STREET IN EAST 
DEER TOWNSHIP
   FERRY ST

CREIGHTON, PA 15030

Phone(s): 724-2266654
724-2266654
724-2266614

WORK
OTHER
FAX

Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20180307-179773
AIR-20180307-179775
AIR-20180223-179588
AIR-20180326-179937
AIR-20180423-180142
AIR-20180320-179927
AIR-20180927-181376
AIR-20180920-181338

03/06/2018
03/06/2018
02/23/2018
03/25/2015
04/23/2018
03/20/2018
09/27/2018
09/20/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

02/07/2019

08:54 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System
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AIR-20190129-182074
AIR-20190207-182199
AIR-20190207-182200
AIR-20190208-182215
AIR-20180831-181178
AIR-20180831-181180
AIR-20180831-181184
AIR-20180831-181186
AIR-20180831-181187
AIR-20180831-181188
AIR-20180831-181190
AIR-20180924-181359
AIR-20181115-181626
AIR-20181219-181786
AIR-20190208-182216
AIR-20190208-182217
AIR-20180910-181259
AIR-20180910-181265
AIR-20180910-181267
AIR-20180917-181299
AIR-20180824-181109
AIR-20180824-181110
AIR-20181003-181412
AIR-20180824-181111
AIR-20180810-180970
AIR-20180823-181094
AIR-20180823-181095
AIR-20180823-181096
AIR-20180823-181097
AIR-20181210-181699
AIR-20180904-181213
AIR-20190204-182124
AIR-20181011-181458
AIR-20190122-182014
AIR-20180928-181377
AIR-20181227-181824
AIR-20180822-181085
AIR-20180822-181086
AIR-20180822-181088
AIR-20180822-181089
AIR-20180925-181371
AIR-20181101-181568
AIR-20181130-181676
AIR-20181220-181792
AIR-20181220-181793
AIR-20190206-182194

01/28/2019
02/07/2019
02/07/2019
02/08/2019
08/31/2018
08/31/2018
08/31/2018
08/31/2018
08/31/2018
08/31/2018
08/31/2018
09/23/2018
11/15/2018
12/19/2018
02/08/2019
02/08/2019
09/10/2018
09/09/2018
09/10/2018
09/17/2018
08/24/2018
08/24/2018
10/03/2018
08/24/2018
08/10/2018
08/23/2018
08/23/2018
08/23/2018
08/23/2018
12/10/2018
09/04/2018
02/04/2019
10/11/2018
01/22/2019
09/28/2018
12/27/2018
08/21/2018
08/22/2018
08/22/2018
08/22/2018
09/25/2018
11/01/2018
11/30/2018
12/20/2018
12/20/2018
02/06/2019
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AIR-20190206-182196
AIR-20180828-181142
AIR-20181228-181838
AIR-20180820-181063
AIR-20181009-181442
AIR-20181005-181423
AIR-20181214-181734
AIR-20181214-181735
AIR-20180906-181224
AIR-20181001-181399
AIR-20181001-181401
AIR-20190102-181860
AIR-20180827-181123
AIR-20180827-181130
AIR-20180827-181133
AIR-20180827-181134
AIR-20180830-181164
AIR-20180830-181165
AIR-20181126-181659
AIR-20180823-181098
AIR-20180823-181103
AIR-20180823-181106
AIR-20190123-182029
AIR-20180919-181332
AIR-20181025-181539

02/06/2019
08/28/2018
12/28/2018
08/20/2018
10/08/2018
10/05/2018
12/14/2018
12/14/2018
09/06/2018
10/01/2018
09/30/2018
01/02/2019
08/25/2018
08/24/2018
08/27/2018
08/22/2018
08/30/2018
08/30/2018
11/26/2018
08/23/2018
08/23/2018
08/23/2018
01/23/2019
09/19/2018
10/25/2018



ACHD Complaints System
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AIR-20190207-182199
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

02/07/2019

08:58 AM

  FERRY ST

CREIGHTON, PA  15030
EAST DEER TOWNSHIP
UNKNOWN

SMELL IS HORRIBLE FOG IS THICK STRONG SMELL OF COAL WHAT EVER 
IS BURNING.

Complainant:

Email:

Phone(s):

Complaint Against: PPG GLASS WORKS NO. 1 CREIGHTON - FERRY STREET IN EAST 
DEER TOWNSHIP
   FERRY ST

CREIGHTON, PA 15030

Phone(s): 724-2266654
724-2266654
724-2266614

WORK
OTHER
FAX

Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20180307-179773
AIR-20180307-179775
AIR-20180223-179588
AIR-20180326-179937
AIR-20180423-180142
AIR-20180320-179927
AIR-20180927-181376
AIR-20180920-181338

03/06/2018
03/06/2018
02/23/2018
03/25/2015
04/23/2018
03/20/2018
09/27/2018
09/20/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

02/07/2019

08:59 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:
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AIR-20190129-182074
AIR-20190207-182198
AIR-20190207-182200
AIR-20190208-182215
AIR-20180831-181178
AIR-20180831-181180
AIR-20180831-181184
AIR-20180831-181186
AIR-20180831-181187
AIR-20180831-181188
AIR-20180831-181190
AIR-20180924-181359
AIR-20181115-181626
AIR-20181219-181786
AIR-20190208-182216
AIR-20190208-182217
AIR-20180910-181259
AIR-20180910-181265
AIR-20180910-181267
AIR-20180917-181299
AIR-20180824-181109
AIR-20180824-181110
AIR-20181003-181412
AIR-20180824-181111
AIR-20180810-180970
AIR-20180823-181094
AIR-20180823-181095
AIR-20180823-181096
AIR-20180823-181097
AIR-20181210-181699
AIR-20180904-181213
AIR-20190204-182124
AIR-20181011-181458
AIR-20190122-182014
AIR-20180928-181377
AIR-20181227-181824
AIR-20180822-181085
AIR-20180822-181086
AIR-20180822-181088
AIR-20180822-181089
AIR-20180925-181371
AIR-20181101-181568
AIR-20181130-181676
AIR-20181220-181792
AIR-20181220-181793
AIR-20190206-182194

01/28/2019
02/07/2019
02/07/2019
02/08/2019
08/31/2018
08/31/2018
08/31/2018
08/31/2018
08/31/2018
08/31/2018
08/31/2018
09/23/2018
11/15/2018
12/19/2018
02/08/2019
02/08/2019
09/10/2018
09/09/2018
09/10/2018
09/17/2018
08/24/2018
08/24/2018
10/03/2018
08/24/2018
08/10/2018
08/23/2018
08/23/2018
08/23/2018
08/23/2018
12/10/2018
09/04/2018
02/04/2019
10/11/2018
01/22/2019
09/28/2018
12/27/2018
08/21/2018
08/22/2018
08/22/2018
08/22/2018
09/25/2018
11/01/2018
11/30/2018
12/20/2018
12/20/2018
02/06/2019



ACHD Complaints System
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AIR-20190206-182196
AIR-20180828-181142
AIR-20181228-181838
AIR-20180820-181063
AIR-20181009-181442
AIR-20181005-181423
AIR-20181214-181734
AIR-20181214-181735
AIR-20180906-181224
AIR-20181001-181399
AIR-20181001-181401
AIR-20190102-181860
AIR-20180827-181123
AIR-20180827-181130
AIR-20180827-181133
AIR-20180827-181134
AIR-20180830-181164
AIR-20180830-181165
AIR-20181126-181659
AIR-20180823-181098
AIR-20180823-181103
AIR-20180823-181106
AIR-20190123-182029
AIR-20180919-181332
AIR-20181025-181539

02/06/2019
08/28/2018
12/28/2018
08/20/2018
10/08/2018
10/05/2018
12/14/2018
12/14/2018
09/06/2018
10/01/2018
09/30/2018
01/02/2019
08/25/2018
08/24/2018
08/27/2018
08/22/2018
08/30/2018
08/30/2018
11/26/2018
08/23/2018
08/23/2018
08/23/2018
01/23/2019
09/19/2018
10/25/2018
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AIR-20190207-182200
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

02/07/2019

09:10 AM

  FERRY ST

CREIGHTON, PA  15030
EAST DEER TOWNSHIP
UNKNOWN

SHE SAID THAT THE SMELL IS SO STRONG AND THICK AND IS SEEPING 
INTO HER HOUSE MAKING IT HARD TO BREATHE AND SLEEP.

Complainant:

Email:

Phone(s):

Complaint Against: PPG GLASS WORKS NO. 1 CREIGHTON - FERRY STREET IN EAST 
DEER TOWNSHIP
   FERRY ST

CREIGHTON, PA 15030

Phone(s): 724-2266654
724-2266654
724-2266614

WORK
OTHER
FAX

Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20180307-179773
AIR-20180307-179775
AIR-20180223-179588
AIR-20180326-179937
AIR-20180423-180142
AIR-20180320-179927
AIR-20180927-181376
AIR-20180920-181338

03/06/2018
03/06/2018
02/23/2018
03/25/2015
04/23/2018
03/20/2018
09/27/2018
09/20/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

02/07/2019

09:15 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System
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AIR-20190129-182074
AIR-20190207-182198
AIR-20190207-182199
AIR-20190208-182215
AIR-20180831-181178
AIR-20180831-181180
AIR-20180831-181184
AIR-20180831-181186
AIR-20180831-181187
AIR-20180831-181188
AIR-20180831-181190
AIR-20180924-181359
AIR-20181115-181626
AIR-20181219-181786
AIR-20190208-182216
AIR-20190208-182217
AIR-20180910-181259
AIR-20180910-181265
AIR-20180910-181267
AIR-20180917-181299
AIR-20180824-181109
AIR-20180824-181110
AIR-20181003-181412
AIR-20180824-181111
AIR-20180810-180970
AIR-20180823-181094
AIR-20180823-181095
AIR-20180823-181096
AIR-20180823-181097
AIR-20181210-181699
AIR-20180904-181213
AIR-20190204-182124
AIR-20181011-181458
AIR-20190122-182014
AIR-20180928-181377
AIR-20181227-181824
AIR-20180822-181085
AIR-20180822-181086
AIR-20180822-181088
AIR-20180822-181089
AIR-20180925-181371
AIR-20181101-181568
AIR-20181130-181676
AIR-20181220-181792
AIR-20181220-181793
AIR-20190206-182194

01/28/2019
02/07/2019
02/07/2019
02/08/2019
08/31/2018
08/31/2018
08/31/2018
08/31/2018
08/31/2018
08/31/2018
08/31/2018
09/23/2018
11/15/2018
12/19/2018
02/08/2019
02/08/2019
09/10/2018
09/09/2018
09/10/2018
09/17/2018
08/24/2018
08/24/2018
10/03/2018
08/24/2018
08/10/2018
08/23/2018
08/23/2018
08/23/2018
08/23/2018
12/10/2018
09/04/2018
02/04/2019
10/11/2018
01/22/2019
09/28/2018
12/27/2018
08/21/2018
08/22/2018
08/22/2018
08/22/2018
09/25/2018
11/01/2018
11/30/2018
12/20/2018
12/20/2018
02/06/2019



ACHD Complaints System
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AIR-20190206-182196
AIR-20180828-181142
AIR-20181228-181838
AIR-20180820-181063
AIR-20181009-181442
AIR-20181005-181423
AIR-20181214-181734
AIR-20181214-181735
AIR-20180906-181224
AIR-20181001-181399
AIR-20181001-181401
AIR-20190102-181860
AIR-20180827-181123
AIR-20180827-181130
AIR-20180827-181133
AIR-20180827-181134
AIR-20180830-181164
AIR-20180830-181165
AIR-20181126-181659
AIR-20180823-181098
AIR-20180823-181103
AIR-20180823-181106
AIR-20190123-182029
AIR-20180919-181332
AIR-20181025-181539

02/06/2019
08/28/2018
12/28/2018
08/20/2018
10/08/2018
10/05/2018
12/14/2018
12/14/2018
09/06/2018
10/01/2018
09/30/2018
01/02/2019
08/25/2018
08/24/2018
08/27/2018
08/22/2018
08/30/2018
08/30/2018
11/26/2018
08/23/2018
08/23/2018
08/23/2018
01/23/2019
09/19/2018
10/25/2018



ACHD Complaints System
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AIR-20190207-182201
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

02/07/2019

09:30 AM

400  STATE ST

PITTSBURGH, PA  15025
CLAIRTON CITY
99999

SMELLS VERY BAD THE STENCH IS OVER WHOLE NEIGHBORHOOD

Complainant:

Email:

Phone(s):

Complaint Against: *US STEEL CLAIRTON COKE WORKS
 400  STATE ST

PITTSBURGH, PA 15025

Phone(s):
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20171108-177424
AIR-20170605-175202
AIR-20171003-176887
AIR-20171019-177041
AIR-20171113-177529
AIR-20171122-177782
AIR-20171220-178496
AIR-20171205-178014
AIR-20171122-177789
AIR-20171108-177426
AIR-20171220-178543
AIR-20171115-177638

11/08/2017
06/05/2017
10/03/2017
10/19/2017
09/25/2017
11/21/2017
12/19/2017
11/30/2017
11/21/2017
09/22/2017
12/17/2017
09/26/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

02/07/2019

09:31 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System
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AIR-20171218-178396
AIR-20171226-178624
AIR-20171115-177643
AIR-20171208-178177
AIR-20171226-178635
AIR-20171204-177985
AIR-20171207-178090
AIR-20180111-178854
AIR-20171025-177184
AIR-20171115-177627
AIR-20171208-178190
AIR-20170926-176800
AIR-20170927-176822
AIR-20170927-176824
AIR-20171102-177307
AIR-20171025-177207
AIR-20171212-178262
AIR-20180129-178941
AIR-20171208-178152
AIR-20180206-179051
AIR-20171212-178270
AIR-20180206-179091
AIR-20180212-179179
AIR-20180212-179182
AIR-20171127-177816
AIR-20180111-178869
AIR-20171127-177830
AIR-20171003-176886
AIR-20171127-177835
AIR-20171127-177843
AIR-20170928-176850
AIR-20180110-178838
AIR-20180110-178842
AIR-20171128-177870
AIR-20180221-179497
AIR-20171213-178328
AIR-20171130-177905
AIR-20171130-177930
AIR-20180220-179452
AIR-20171204-177981
AIR-20171120-177724
AIR-20171120-177725
AIR-20170918-176610
AIR-20171128-177844
AIR-20171204-177992
AIR-20171204-177993

12/17/2017
12/21/2017
11/15/2017
12/03/2017
12/22/2017
12/03/2017
11/20/2017
01/11/2018
09/18/2017
09/26/2017
12/03/2017
09/20/2017
09/27/2017
09/27/2017
11/02/2017
09/20/2017
12/03/2017
01/26/2018
12/07/2017
02/06/2018
12/03/2017
11/07/2017
02/12/2018
02/10/2018
11/24/2017
01/10/2018
11/24/2017
10/03/2017
11/24/2017
11/23/2017
09/28/2017
01/09/2018
01/10/2018
11/28/2017
02/20/2018
12/04/2017
11/29/2017
11/30/2017
02/19/2018
12/04/2017
11/18/2017
11/17/2017
09/13/2017
11/27/2017
12/03/2017
12/02/2017



ACHD Complaints System
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AIR-20171204-177996
AIR-20180110-178847
AIR-20180228-179634
AIR-20171206-178066
AIR-20171206-178086
AIR-20171117-177689
AIR-20170926-176791
AIR-20171030-177242
AIR-20171023-177084
AIR-20171023-177085
AIR-20170922-176733
AIR-20171004-176899
AIR-20170922-176769
AIR-20180509-180300
AIR-20180319-179919
AIR-20180501-180226
AIR-20180502-180239
AIR-20180430-180202
AIR-20180430-180205
AIR-20180430-180219
AIR-20180427-180183
AIR-20190204-182142
AIR-20190204-182144
AIR-20190208-182210
AIR-20190208-182211
AIR-20190208-182214
AIR-20181219-181777
AIR-20181219-181778
AIR-20181219-181779
AIR-20181219-181783
AIR-20190117-181974
AIR-20190117-181976
AIR-20190117-181977
AIR-20190117-181978
AIR-20190117-181979
AIR-20190117-181982
AIR-20180524-180396
AIR-20181105-181583
AIR-20180525-180403
AIR-20190114-181959
AIR-20190114-181960
AIR-20180813-180983
AIR-20181213-181723
AIR-20190204-182118
AIR-20190204-182119
AIR-20190204-182120

12/03/2017
01/10/2018
02/28/2018
12/02/2017
12/02/2017
09/28/2017
09/26/2017
10/30/2017
10/21/2017
10/22/2017
09/15/2017
10/04/2017
09/20/2017
05/09/2018
03/19/2018
05/01/2018
05/02/2018
04/30/2018
04/28/2018
04/28/2018
04/27/2018
02/04/2019
02/04/2019
02/07/2019
02/08/2019
02/08/2019
12/19/2018
12/19/2018
12/19/2018
12/19/2018
01/17/2019
01/17/2019
01/16/2019
01/16/2019
01/16/2019
01/17/2019
05/24/2018
11/04/2018
05/25/2018
01/13/2019
01/13/2019
08/10/2018
12/13/2018
02/02/2019
02/02/2019
02/04/2019



ACHD Complaints System
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AIR-20180801-180834
AIR-20190107-181898
AIR-20190204-182123
AIR-20190204-182125
AIR-20190204-182126
AIR-20180806-180867
AIR-20180806-180868
AIR-20190122-182013
AIR-20180928-181379
AIR-20190110-181937
AIR-20190110-181938
AIR-20190118-181987
AIR-20190118-181991
AIR-20190118-181992
AIR-20181227-181822
AIR-20190122-182015
AIR-20180629-180600
AIR-20190204-182137
AIR-20180925-181369
AIR-20190122-182020
AIR-20190130-182077
AIR-20190131-182093
AIR-20190115-181966
AIR-20190204-182146
AIR-20190204-182148
AIR-20190204-182149
AIR-20190110-181918
AIR-20190110-181920
AIR-20190110-181922
AIR-20190110-181923
AIR-20190110-181924
AIR-20190110-181925
AIR-20190110-181927
AIR-20190116-181971
AIR-20190124-182035
AIR-20190124-182036
AIR-20190124-182037
AIR-20190124-182038
AIR-20190124-182039
AIR-20190124-182041
AIR-20190124-182045
AIR-20190124-182048
AIR-20181009-181444
AIR-20190125-182055
AIR-20190311-182319
AIR-20190311-182320

07/31/2018
01/04/2019
02/02/2019
02/04/2019
02/02/0219
08/04/2018
08/03/2018
01/21/2019
09/27/2018
01/10/2019
01/10/2019
01/17/2019
01/18/2019
01/18/2019
12/26/2018
01/20/2019
06/29/2018
02/04/2019
09/24/2018
01/22/2019
01/30/2019
01/31/2019
01/15/2019
02/03/2019
02/04/2019
02/04/2019
01/09/2019
01/10/2019
01/10/2019
01/09/2018
01/09/2019
01/10/2019
01/09/2019
01/16/2019
01/24/2019
01/23/2019
01/23/2019
01/24/2019
01/24/2019
01/23/2019
01/23/2019
01/24/2019
10/09/2018
01/25/2019
02/15/2019
02/15/2019



ACHD Complaints System
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AIR-20190311-182324
AIR-20190311-182327
AIR-20181001-181400
AIR-20181029-181559
AIR-20180521-180381
AIR-20190115-181961
AIR-20190115-181962
AIR-20190115-181963
AIR-20180618-180544
AIR-20190117-181972
AIR-20180827-181127
AIR-20190205-182159
AIR-20190205-182160
AIR-20190205-182163
AIR-20190205-182164
AIR-20190205-182166
AIR-20190125-182049
AIR-20190125-182050
AIR-20190110-181934
AIR-20190110-181935
AIR-20190205-182178
AIR-20190123-182022
AIR-20190123-182023
AIR-20190123-182024
AIR-20190123-182025
AIR-20190123-182034
AIR-20181009-181441

02/17/2019
02/18/2019
10/01/2018
10/26/2018
05/18/2018
01/14/2019
01/14/2019
01/13/2019
06/16/2018
01/16/2019
08/24/2018
02/05/2019
02/04/2019
02/04/2019
02/04/2019
02/05/2019
01/25/2019
01/25/2019
01/09/2019
01/10/2019
02/04/2019
01/23/2019
01/22/2019
01/23/2019
01/23/2019
01/23/2019
10/08/2018



ACHD Complaints System

Page 1 of 2

AIR-20190207-182202
AIR POLLUTION - GENERAL

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

02/06/2019

09:35 PM

600  THOMAS ST

MONROEVILLE, PA  15146
MONROEVILLE, MUNICIPALITY OF
55717

SUBJECT METHANE GAS SMELL
MESSAGE WEDNESDAY, FEBRUARY 6TH AT 5:30PM 
WOOD STREET/KENNEY AVENUE AREA 
PITCAIRN, PA
WE HAVE BEEN EXPERIENCING A REALLY AWFUL 
METHANE GAS SMELL FROM THE WASTE 
MANAGEMENT FACILITY IN MONROEVILLE FOR 
SOME TIME NOW. THE SMELL GETS REALLY BAD 
DURING CODER AND WET NIGHTS TO THE POINT 
WHERE IT SOMETIMES BURNS MY EYES. I GET 
HEADACHES FROM IT. TALKED TO WASTE 
MANAGEMENT IN LATE DECEMBER AND WAS 
TOLD IT WOULD BE RESOLVED IN A MONTH. IT HAS 
NOT. PLEASE INVESTIGATE TO MAKE SURE 
THEY’RE VENTING PROPERLY.

   

 

Complainant:

Email:

Phone(s):

Complaint Against: *WASTE MANAGEMENT - MONROEVILLE LANDFILL
 600  THOMAS ST

MONROEVILLE, PA 15146

Phone(s): 866-9094458
Additional Comments:

Supervisor:
Created By:

WEBSITE COMPLAINT 02-06-2019 @ 09:35 PM

Sagel,Karen

Actions:

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

02/06/2019

09:35 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System
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AIR-20190311-182314
AIR-20190311-182325
AIR-20190211-182241
AIR-20190211-182242

02/11/2019
02/18/2019
02/09/2019
02/08/2019

Previous Complaints on Complaint Property:
SR Num Date Complained



ACHD Complaints System
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AIR-20190207-182203
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

02/07/2019

09:48 AM

   

PLEASANT HILLS, PA  15236
PLEASANT HILLS BOROUGH
99999

SUBJECT RE: SO2 ODOR 15236
MESSAGE WOKE UP TO HEAVY SO2 SMELL AROUND 8:30AM, ONGOING IN
PLEASANT HILLS 15236 NEAR 
CLAIRTON COKE & IRVIN WORKS.

   

 

Complainant:

Email:

Phone(s):

*Website,Anonymous

Complaint Against: 15236 GENERAL AREA
    

PLEASANT HILLS, PA 15236

Phone(s):
Additional Comments:

Supervisor:
Created By:

WEBSITE 02-07-2019 @ 09:48 AM

Sagel,Karen

Actions:

AIR-20180620-180555
AIR-20181214-181729
AIR-20190211-182240
AIR-20180618-180540
AIR-20180612-180512

06/20/2018
12/14/2018
02/10/2019
06/18/2018
06/12/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

02/07/2019

09:48 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System
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AIR-20190207-182204
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

02/07/2019

08:51 AM

   

, PA  15202

99999

SUBJECT AIR QUAILTY COMPLAINT
MESSAGE BELLEVUE AND THE SURROUNDING AREAS SMELL LIKE 
CHEMICALS. 

   

 

Complainant:

Email:

Phone(s):

Complaint Against: 15202 GENERAL AREA
    

, PA 15202

Phone(s):
Additional Comments:

Supervisor:
Created By:

WEBSITE 02-07-2019

Sagel,Karen

Actions:

AIR-20190206-182192 02/06/2019

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

02/07/2019

08:51 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System
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AIR-20190207-182205
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

02/07/2019

01:09 PM

3100  GRAND AV

PITTSBURGH, PA  15225
NEVILLE TOWNSHIP
99999

LARGE EXPLOSION THAT SHOOK THE HOUSE

Complainant:

Email:

HOMEPhone(s):

Complaint Against: *METALICO
 3100  GRAND AV

PITTSBURGH, PA 15225

Phone(s): 412-7717000
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20170825-176227
AIR-20170601-175171
AIR-20171226-178618
AIR-20171218-178431
AIR-20180215-179350
AIR-20180215-179383
AIR-20171220-178502
AIR-20171122-177790
AIR-20171226-178625
AIR-20171229-178696
AIR-20171221-178561
AIR-20171221-178592

08/22/2017
06/01/2017
12/21/2017
12/15/2017
02/15/2018
02/15/2018
12/19/2017
11/21/2017
12/21/2017
12/28/2017
12/20/2017
12/21/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

02/07/2019

01:12 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System
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AIR-20171221-178598
AIR-20180227-179605
AIR-20180227-179606
AIR-20180227-179607
AIR-20180103-178758
AIR-20180123-178926
AIR-20180213-179274
AIR-20180214-179285
AIR-20180214-179286
AIR-20180214-179287
AIR-20180214-179290
AIR-20180110-178837
AIR-20171206-178040
AIR-20180221-179498
AIR-20171201-177955
AIR-20171214-178357
AIR-20180220-179445
AIR-20180220-179446
AIR-20180220-179451
AIR-20180226-179603
AIR-20180227-179615
AIR-20171204-178002
AIR-20171204-178003
AIR-20180306-179748
AIR-20180413-180059
AIR-20180514-180314
AIR-20180322-179930
AIR-20180322-179931
AIR-20180508-180289
AIR-20180508-180290
AIR-20180420-180120
AIR-20180420-180123
AIR-20180426-180180
AIR-20180307-179783
AIR-20180307-179787
AIR-20180425-180160
AIR-20180514-180319
AIR-20180315-179897
AIR-20180315-179901
AIR-20180315-179902
AIR-20180315-179903
AIR-20180315-179904
AIR-20180315-179905
AIR-20180315-179907
AIR-20180315-179908
AIR-20180418-180101

12/21/2017
02/27/2018
02/27/2018
02/27/2018
01/03/2018
01/23/2018
02/13/2018
02/13/2018
02/13/2018
02/13/2018
02/07/2018
01/09/2018
11/30/2017
02/21/2018
12/01/2017
12/04/2017
02/20/2018
02/20/2018
02/19/2018
02/26/2018
02/27/2018
12/04/2017
12/04/2017
03/05/2018
04/13/2018
05/14/2018
03/21/2018
03/21/2018
05/08/2018
05/08/2018
04/20/2018
04/20/2018
04/26/2018
03/07/2018
03/06/2018
04/25/2018
05/14/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
04/18/2018
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AIR-20180314-179889
AIR-20180314-179890
AIR-20180416-180079
AIR-20180502-180251
AIR-20180502-180252
AIR-20180427-180184
AIR-20180427-180185
AIR-20180411-180046
AIR-20180920-181335
AIR-20180920-181336
AIR-20180920-181337
AIR-20190129-182076
AIR-20190204-182156
AIR-20181211-181711
AIR-20180926-181375
AIR-20181024-181531
AIR-20181024-181532
AIR-20181024-181536
AIR-20181031-181564
AIR-20181031-181565
AIR-20181120-181648
AIR-20180717-180732
AIR-20181003-181418
AIR-20181206-181691
AIR-20181210-181700
AIR-20181210-181704
AIR-20181004-181420
AIR-20181004-181421
AIR-20181011-181454
AIR-20181210-181705
AIR-20181210-181706
AIR-20181210-181708
AIR-20181129-181673
AIR-20181011-181459
AIR-20181011-181460
AIR-20180928-181384
AIR-20180928-181385
AIR-20190118-181989
AIR-20180619-180546
AIR-20180925-181370
AIR-20181015-181480
AIR-20181015-181483
AIR-20181002-181410
AIR-20181005-181424
AIR-20180803-180847
AIR-20180803-180849

03/14/2018
03/14/2018
04/14/2018
05/02/2018
05/02/2018
04/27/2018
04/27/2018
04/11/2018
09/20/2018
09/20/2018
09/20/2018
01/29/2019
02/04/2019
12/11/2018
09/26/2018
10/19/2018
10/19/2018
10/24/2018
10/31/2018
10/31/2018
11/20/2018
07/16/2018
10/02/2018
12/06/2018
12/10/2018
12/10/2018
10/04/2018
10/04/2018
10/11/2018
12/10/2018
12/10/2018
12/10/2018
11/29/2018
10/08/2018
10/08/2018
09/28/2018
09/28/2018
01/18/2019
06/18/2018
09/25/2018
10/15/2018
10/15/2018
10/02/2018
10/05/2018
08/02/2018
08/02/2018
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AIR-20181113-181621
AIR-20181022-181521
AIR-20181022-181523
AIR-20181220-181797
AIR-20190110-181919
AIR-20181010-181449
AIR-20180531-180444
AIR-20181107-181602
AIR-20181127-181663
AIR-20181127-181665
AIR-20181127-181666
AIR-20181127-181667
AIR-20181026-181542
AIR-20180726-180793
AIR-20180620-180561
AIR-20190116-181968
AIR-20180830-181167
AIR-20180830-181168
AIR-20180830-181169
AIR-20180702-180622
AIR-20180907-181240
AIR-20180726-180788
AIR-20180801-180841
AIR-20180523-180389
AIR-20180523-180390
AIR-20181128-181670
AIR-20181128-181671
AIR-20190211-182232
AIR-20190123-182021
AIR-20190123-182026
AIR-20190123-182027
AIR-20190123-182028
AIR-20190123-182033

11/12/2018
10/22/2018
10/22/2018
12/20/2018
01/09/2019
10/10/2018
05/31/2018
11/07/2018
11/27/2018
11/27/2018
11/27/2018
11/27/2018
10/26/2018
07/26/2018
06/20/2018
01/16/2019
08/30/2018
08/30/2018
08/30/2018
07/01/2018
09/07/2018
07/26/2018
08/01/2018
05/22/2018
05/22/2018
11/28/2018
11/28/2018
02/11/2019
01/23/2019
01/23/2019
01/23/2019
01/23/2019
01/23/2019
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AIR-20190207-182206
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

02/07/2019

01:15 PM

   

PITTSBURGH, PA  15225
NEVILLE TOWNSHIP
99999

EXPOLSION SHOOK HOUSE SO HARD HE THOUGHT HIS ROOF WAS 
COMING OFF.

Complainant:

Email:

Phone(s):

Complaint Against: *NEVILLE ISLAND
    

PITTSBURGH, PA 15225

Phone(s):
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20151112-165846
AIR-20180220-179447
AIR-20181023-181526

11/12/2015
02/18/2018
10/19/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

02/07/2019

01:16 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 1 of 1

AIR-20190207-182207
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

02/07/2019

01:35 PM

189  GREENWOOD AV

EMSWORTH, PA  15202
EMSWORTH BOROUGH
54350

LARGE EXPLOSION

Complainant:

Email:

Phone(s):

Complaint Against: *NEVILLE ISLAND
    

PITTSBURGH, PA 15225

Phone(s):
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:
Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

02/07/2019

01:36 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:
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AIR-20190207-182208
AIR POLLUTION - GENERAL

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

02/07/2019

02:39 PM

4924  BAUM BO

PITTSBURGH, PA  15213
PITTSBURGH CITY
UNKNOWN

GETGO LOCATED AT 4924 BAUM BOULEVARD - FEELS THERE IS A 
POTENTIAL DESASTER. AT THAT GETGO SEVERAL OF THOSE PUMPS 
ARE IN DISREPAIR AND ARE CLOSED BUT ONE OF THE PUMPS NOT ONLY 
HAS THE HANDLE BUT A LINE LAYING ON THE GROUND AND ITS 
DETATCHED BUT THE PUMP IS NOT CLOSED. IT IS STILL OPERATIONAL. 
HE WAS ABLE TO GO INSIDE AND PURCHASE FULE FROM THAT PUMP. HE
WENT BACK INSIDE AND TOLD THE PERSON IN THE STORE WHO SEEMED
SURPRISED THAT THE PUMP WAS DISABLED.

Complainant:

Email:

Phone(s):

Complaint Against: *GETGO #3064
 4924  BAUM BO

PITTSBURGH, PA 15213

Phone(s): 412-6811883 WORK
Additional Comments:

Supervisor:
Created By:

CALL INTO THE ACHD - DANIAL C MORGAN

Sagel,Karen

Actions:
Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

02/07/2019

02:29 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:




