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In this case, mobile device management software probably would have been needed to evaluate phones as data
collection tools or possibly hand help computers that are about 7 inches long and fit in officers pockets. We are
experimenting with them with our more mobile units, like central division bike team that patrols gas lamp at night. These
units don’t usually have ready access to a car or a desk computer at a station, but need to collect and submit data from
the field. Getting the right tools in officers hands is essential to facilitate compliance in regards data collection and
submission. This is an ongoing challenge for the Department.
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