From: "POLLARD, YOLANDA Y" <YPOLLAR@entergy.com>

Sent: 10/12/2017 2:09:13 PM +0000

To: "MERCADEL, DEMETRIC M" <DMERCAD@entergy.com>

CC: "Green-Brown,Antoinette S" <agreen@entergy.com>

Subject: FW: NOPS SUPPORT AT OCTOBER 16TH PUBLIC HEARING ON

NOPS - ASSIGNMENTS

Demetric -- The decision was made and discussed over a few calls that we wanted stakeholders to make a statement in their own words during
the hearing. No scripts and talk points for reading this time. Thanks for all the outreach support. Yolanda

From: MERCADEL, DEMETRIC M

Sent: Wednesday, October 11, 2017 6:34 PM

To: MITCHELL, KIM G; DUNN, ALEX S; FAVORITE, PRESTON J; WASHINGTON, BRIAN E; CRAGIN, TIMOTHY S; HUNTLEY, GARY E; Rice Jr, Charles; Green-
Brown,Antoinette S; POLLARD, YOLANDA Y; FERBOS, PAMELA; Thompson, Drew Z; Molnar, Istvan; STEWART, MELONIE P; caryn@brightmomentsnola.com
Cc: Williams, Jessica; Raymond, Tara

Subject: RE: NOPS SUPPORT AT OCTOBER 16TH PUBLIC HEARING ON NOPS - ASSIGNMENTS

Dillard Women in STEM program DEMETRIC Provide Speaking Points on Behalf of Dillard &

MERCADEL their support of the school. Marc Barnes will be
out of town & sending a representative.

Black Chamber of Commerce DEMETRIC Kelisha Garret will be attending to read their
MERCADEL letter of support into the record.

Catholic Charities DEMETRIC Contacting Sr. Marjorie
MERCADEL

New Orleans Council on Aging DEMETRIC Howard Rodgers attending
MERCADEL

Greater New Orleans Development Foundation - NORLI DEMETRIC New management -
MERCADEL

Peggy Mendoza DEMETRIC Reviewing documentation and will get back to
MERCADEL me

Melissa Gibbs DEMETRIC Reviewing documentation and will get back to
MERCADEL me

Second Harvesters DEMETRIC Patty contacting Natalie Jayroe, CEO
MERCADEL
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St. Augustine DEMETRIC Provide speaking points to Dr Kenneth St
MERCADEL Charles

TCA DEMETRIC Thelma French, Glenis Scott & Pete Sanchez to
MERCADEL attend

Zulu Social Aid & Pleasure Club DEMETRIC Need to provide talking points to Naaman
MERCADEL Stewart

Delgado Community College DEMETRIC Provided details on the topic to Dr. Arnel Cosey
MERCADEL

Thelma also wants to bring Head Start parents from New Orleans East — we
need to get them minimal statements to make in support. She is determining
who she can bring — they have a van service they will shuttle them there!

Ms. Demetric M. Mercadel | Public Affairs Customer Service Specialist Sr. / Low Income Champion | Entergy New Orleans, Inc.
1600 Perdido Street , L-MAG-505B | New Orleans, LA 70112
504-670-3614 & | 504-913-6451 @ | 504-670-3603 & | dmercad@entergy.com < | entergyneworleans.com

This e-mail may contain personal information, and must be protected against unauthorized access or disclosure in accordance with the Protection of Information Policy

WE POWER LIFE™o. - = A

From: MITCHELL, KIM G

Sent: Wednesday, October 11, 2017 4:37 PM

To: MITCHELL, KIM G; MERCADEL, DEMETRIC M; DUNN, ALEX S; FAVORITE, PRESTON J; WASHINGTON, BRIAN E; CRAGIN, TIMOTHY S; HUNTLEY, GARY E;
Rice Jr, Charles; Green-Brown,Antoinette S; POLLARD, YOLANDA Y; FERBOS, PAMELA; Thompson, Drew Z; Molnar, Istvan; STEWART, MELONIE P

Cc: Williams, Jessica; Raymond, Tara

Subject: RE: NOPS SUPPORT AT OCTOBER 16TH PUBLIC HEARING ON NOPS - ASSIGNMENTS

Team:

Please let me know asap if you had any commitments with your community partners.
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From: MITCHELL, KIM G

Sent: Tuesday, September 12, 2017 9:47 AM

To: MERCADEL, DEMETRIC M (dmercad@entergy.com); DUNN, ALEX S; FAVORITE, PRESTON J; WASHINGTON, BRIAN E; CRAGIN, TIMOTHY S; HUNTLEY, GARY
E; Rice Jr, Charles (crice@entergy.com); Green-Brown,Antoinette S (agreen@entergy.com); POLLARD, YOLANDA Y; FERBOS, PAMELA; Thompson, Drew Z;
Molnar, Istvan (imolnar@entergy.com); STEWART, MELONIE P

Cc: Williams, Jessica; Raymond, Tara

Subject: RE: NOPS SUPPORT AT OCTOBER 16TH PUBLIC HEARING ON NOPS - ASSIGNMENTS

From: MITCHELL, KIM G

Sent: Tuesday, September 12, 2017 9:43 AM

To: MERCADEL, DEMETRIC M (dmercad@entergy.com); DUNN, ALEX S; FAVORITE, PRESTON J; WASHINGTON, BRIAN E; CRAGIN, TIMOTHY S; HUNTLEY, GARY
E; Rice Jr, Charles (crice@entergy.com); Green-Brown,Antoinette S (agreen@entergy.com); POLLARD, YOLANDA Y; FERBOS, PAMELA; Thompson, Drew Z;
Molnar, Istvan (imolnar@entergy.com); STEWART, MELONIE P

Cc: Williams, Jessica; Raymond, Tara

Subject: NOPS SUPPORT AT OCTOBER 16TH PUBLIC HEARING ON NOPS

Team:

We need your help recruiting our community partners to speak on our behalf at the NOPS public hearing on October 16. I will be sending an Excel spreadsheet under separate cover
with the assignments. When you get the spreadsheet, please send the letter below to your assigned community partner(s) along with a copy of the attached NOPS FAQ document.

I’m sending the spreadsheet under separate cover so that we don’t accidentally send it to the community partners. If you have any questions, please contact me.

Thanks.

Kim G. Mitchell

Community Development Program Representative
Entergy New Orleans, Inc.

504.670.3643
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Dear Community Partner,

As a company that’s been here for the community for many years and contributed millions of dollars to hundreds of nonprofits to support their
programs, we find ourselves in need of your assistance.

We need your support on Oct. 16, 2017 at 5:30 pm in the New Orleans City Council’s chambers. There will be a public hearing on a natural gas

powered generating station that we’re proposing to build in east New Orleans. This new unit is needed to help us meet our grid reliability needs.

If approved, this new station will be located on the same site where we safely operated a now decommissioned power station for more than 50
years. We’ve done our due diligence as a company to ensure that we’ve selected the most affordable, safest, and best option for our
customers. See attached document for more information.

I hope we can count on your support on Oct. 1 6t where you’ll have an opportunity to speak for 2 minutes or less about why you support us in
this effort.

We value community partnerships and we appreciate what you do and continue to do for our great city!

(INSERT SIGNATURE OF SENDER)
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