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Good Morning Mr. Zibel:
The VACO FOIA Service received your electronic FOIA request dated March 6, 2018, in which you are seeking:

(1) A complete copy of the “agreement” with the Federal Trade Commission described in 38 U.S.C.
§ 3636(c).

(2) A copy of any “preliminary findings” made by the Federal Trade Commission pursuant to the
“agreement entered under 38 U.S.C. § 3696(c).

(3) A copy of any document constituting or reflecting a determination made by the VA and/or the
Secretary of the Department that any institution “utilizes advertising, sales, or enrollment
practices of any type which are erroneous, deceptive, or misleading either by actual statement,
omission, or intimation ”"See 38 U.S.C. § 3696 (a).

FOIA Services apologize for any delay in providing an acknowledgement to your request. Your request had to
be submitted to multiple VA office(s) to determine a referring office.

| have attached a copy of the Department of Veterans Affairs’ acknowledgment letter. The attached letter
provides you with the referral and contact information for the referring office.

This concludes the FOIA Service’s response to your request.

Thank you and have a great day.

Carolyn Y. Byrd, (Contractor)

FOIA ANALYST, VACO FOIA Service

Quality, Privacy, and Risk (QPR)

Office of Information and Technology (OI&T)
Cell/Office: (202) 632-7427/ Fax: (202) 632-7581
vacofoiaservice@va.gov

FOIA Service Hotline: 1-877-750-3642

Please take a moment and let us know how we did by completing a quick evaluation: Got a minute? Rate
Our Service!

L)

QPR’s Mission Statement:
“To instill and promote a culture of quality, privacy and risk management in collaboration with our business

partners to enable a better Veteran experience.”
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