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Customer Service Issue CPP Consent - Degree checkout statuses & Program/Plan Changes

nformation Securty Description

PeapleSaft Au Update:

Systems Admin The completion team with Charles' approval has approved the

webi Griiin customization to remove degree checkout status anytime a program has

changed for AA, AGS, AS, AFA and plan change for CERTY, CERTN, and
AAS.

Original Request:

In fall 2015, advisors were told to never touch the Degree Checkout
status within the CPP -- even when changing PRGC, PLNC, DATA, etc.

Later, advisors were told to back out of confirmation when changing
programs, and specific plans. This info was sent via email, and despite
the importance and opposing concepts, no training was offered.

As a result, we have a situation at Wright where an advisor from another
campus PRGC'd and carried over confirmation - without notes regarding
confirmation. In fact, the only notes we do have reflect the fact that the

student does not want the newly reflected degree. The ID is 001135011
(Denny Tapia.) Denny is now at conditional approval. How do we move

forward?

Primary Contact Who can we call or email to discuss this issue? If not you, plesse change
Lizz Gardner

Impact: : Everyone

[] All Students
[“]Some Students




