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Neverthe'ss, 1 managed to schedule
a luncheu with ~ luring which they
wrned the discussion cooxyCondn dosing, tita-
rion, and conversion recommendations, as noted in
the OxyContin dosing card and Ginsberg/Sinatra
reprint {Ginsberg et al. Conversion from IV PCA

Since thac call, continue 1o tag-
team their weekly visits, during which they always
ask De.f o AP switch three of his Vicodin or
Percocet patients to OxyContin. "We are pleased
that we have such a sweet start in developing 1
relationship with this ‘no-see” physician...and we're

worphine to looking tor-
oral controlled- ward to sweet
release oxy- success with
codone nblets OxyContin!”
[OxyContin®) T and
for postopera- " wnite.
tive pain man- . !
agement. Eor }h;l; dstor_\‘
International ; .
¢

Anesthcsia : o will .
Rescarch Using dovghnusr and other creass, | receive the tull
SOL':“C 72nd illussrased the sweer benefius of QxyContin to 250 TravPass

ciety, 72n

Clinical and Scientific Congress, Orando, Fla.,
March 1998. Poster).

As a result, Dr. agreed to try OxyContin for
? D

postoperative pain management, |

write. However, they add, “he scemed more inter-

ested in getting lunch and going off to see his next

patient.” [n additon, he noted his disappointment

that their lunch did not include any sweet junk

toods, such as doughnuts.

During the lunch, d,ﬂ ‘t ondness for sugary
foods was also notel 1€ Q wlice personnel. "We
were told by his nurses and office staff that the best
way to capture his attention and develop our rela-
tionship was through junk food,” ¥ .
write. “They also told us that it wasn't going to be
casy...s0 together, we agreed on a sweet strasegy for
tollow-up calls.”

The next week, upon her scheduled turn to call
upon Dr.f 4 . Susan brought a surprise gift: A
Hat sheet cake box that contained an OxyContin
dosing card, as well as doughnuts and snack cakes
placed in an arrangement that spelled out
“OxyContin.”

“The oftice srafF enlled over laughing and 1 gained
access to Dr. Susan writes in che story.
“When he sa\\fic box, Dr.i aughed, and
gave me two minutes ol his fn:'?cp l-lc was interested
in the sweets, but he also asked me about the con-
vension from Vicodin and Percocet to OxyContin.”

dollars sllotred
to particularly outstanding Crusader Suceess Stories.

In addition, the Royal Court bestows special honors
and accolades to | i for their ingen-
ious cftorts and success in promoting OxyCunain. -

All hail | ~Af 5 ~A#and Crusaders
Extraordinaire! APM slants

Sclected Sales Tips
tor the Roval Crusade

When making vour visits to doctors (using
the call structure, including the SASsy
close, naturally!), vou can highlight many
aspects of the OxyContin® profile. Among
these is that, as a pure opioid agonist and
a single-agent entity, OxyContin has no
ceiling to analgesic efficacy and may be
titrated to an cficctive dose without con-
cerns about NSAID or acetaminophen
toxicity,

Plus, physicians may adjust the OxyCaonrin
dosage without affecting its dosing tre-
quency. The upshot is that padents remain
on an easy-to-remember q12h schedule
that encourages compliance—but rest
with greater comforr. And when their
patients stay comfortable, your physicians
are bound to look like heroes! APM
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The 411 on the ISPM

The deadline tor submissions for the

Institute for Surgical Pain
Management (ISPM) Award

tor Excellence passed on July
31. However, we encourage all

’ Roval Crusaders to continuc

distributing literature regarding
the Institute and its mission. The
continued spread of information
about the [SPM and its sponsorship by
Abbott can only help your surgeons and
residents recognize the importance of
postoperative pain management and Abbott’s
strong commitment to this cause.
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[SP'M board participants will determine

recipients of the Award for Excellence at the
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N

Wdvice From a S¢lling Sage

As Royal Crusaders (and
members of the Royal Court),
wc're all working toward the
same goal. However, every
Crusader is bound to have his
or her own style of addressing
that goal. In the business of
sales, that's a definite plus:
You can use your individual
strengths as salespeople to make
the sale.

In fact, your identity as indi-
viduals will help you toward

the kev goal of sales: Developing
a relationship with cach of your
doctors. After all, business
decisions often are based on
emation. So when you approach
physicians on your calls, don't

just think of sclling the product:
Think also in terms of solving
their individual problems and
meeting their unique concerns.
Ask questions about the padents
they saw today, as well as the
procedures they've done recently.
Listen carefully to their
responses, and then cxplain how
OxyContin® can meet their
needs. Did Doctor X have dis-
ruptive callbacks from Patient Y
today, unhappy with his break-
through pain levels on Percocet®?
Explain how OxyContin
smooth, sustained blood levels
throughout 12 hours should
alleviate this problem by keeping
patients comfortable, [s Surgeon
A concemned about the cupharia

ISPM Advisory Board meeting this month
(winners will be chosen prior to the
American College of Surgeons
meeting to be held in Chicago this
Ocrober). [n addition, during

this advisory board meering,

ISPM board participants will
discuss key issues in post-
operative pain management,
Discussion will alsa cncompass diverse
procedures for treating pain after certain
types of surgery. A summary of this particular
discussion will be published, and reprints will
be made available 1o all Crusaders, APM

Paticnt B is experiencing trom
Vicodin® Tell vour doctor
that, wich its longer hall’ lite;,
OxyContn has fewer such
effects.

Uldmately, be sure to explain
the bencefits OxyContin will have
upan vour doctors—their specit-
ic procedures, their specilic prac
tices, and of course, their speuibic
paticnts. In taking this railor-
made, individualized approach,
vou'll grab vour doctors® atten-
tion far more eftectively chan by
making a canned presentation.

Continue your Crusading!
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Jerry Eichhorn
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