How to use this site
Use it to.find out more about chargeable services:

» Follow these links or click on the tabs at the top for: assents & consents, DAS,
evidence, NNR, stewardship, external training, water companies, wildlife licencing,
other areas .

« Each page has links to case studies, information & guidance, and space for

discussions.
Why are we charging?

e Income is an increasingly important contribution to our finances as an alternative to
grant-in-aid.

o Charging helps us deliver better customer service and environmental outcomes,
through early engagement in projects. -

s Customer demand and feedback shows that our customers want and value our
services. Income from charges enables us to invest in a greater capacity to deliver

than would be possible from grant-in-aid alone.
What can we charge for now?

» Discretionary Advice Service (DAS) and Pre-Submission Screening Service (PSS)
for advice related to planning, wildlife licensing and SSSI assent work .

» All external training

« Other advisory services e.q. parinership agreements with water companies

o Products and services from our NNR estate
Why do we charge £110 pe;'"h0ur?-

« seeg intranet article for explanation of our charge rate
Qur progress so far
2015/ 2016 income £1.43 million {out of £1.5 million target)

We achieved £1.43 million towards our 15 / 16 target of £1.5 n"'li[lic_in (not including NNR

income). This is more than double our income the year before.



