
Case 1:16-cv-01050-RJL   Document 1-3   Filed 06/06/16   Page 1 of 2



2

• From there, press the green button on the right “Create an Account” and follow the prompts to create a 

FOIAonline account. 

• Make sure when creating your account you use the same email address that you provided when 

submitting your original FOIA request – that way the email addresses in your original FOIA request can 

be synched with the FOIAonline account you create.  

Submitting a FOIA request online is the preferred method (vs. postal mail) for many reasons: 

• You immediately receive a unique FOIA tracking number and acknowledgment that your FOIA request 

was received by CBP. 

• You can track your FOIA request any day/any time through your FOIAonline account. 

• When responsive records become available, you receive an email letting you know records can be 

viewed via your FOIAonline account, 

• You can view all of your historical FOIA requests via the “dashboard” in your FOIAonline account. 

In the future, please use your FOIAonline account to submit future FOIA requests to CBP.  Please note that all 

FOIA requests for official travel records on an individual must include 1) the subject’s name, 2) the subject’s 

date of birth, and 3) third party consent.  If this information is not provided with the original FOIA request, it 

will be considered “insufficient”, and will not be processed. 

 

Finally, the CBP FOIA office has a significant backlog of FOIA requests.  The expected response time for a 

FOIA request for travel documents is 9 – 12 months.   If you do not receive a response to your FOIA request 

within 20 business days, please do not resubmit the same FOIA request as it creates further delays.  We are 

working very hard to clear the FOIA backlog and we thank you in advance for your cooperation. 

CBP FOIA Division 
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