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On October 06, 2011, the Joint Intake Center (JIC), Washington, D.C., received information from 
U.S. Immigration and Customs Enforcement (ICE) Assistant Field Office Director (AFOD)

El Paso TX.  AFOD reported that on October 05, 2011 approximately 18:53 hours 
Dr. of the Del Sol Medical Center, Emergency Room Physician declared the death of 
Mauro Antonio RIVERA-Romero Alien Number: an Immigration Customs 
Enforcement (ICE) detainee house at the El Paso Processing Center (EPC), El Paso TX.

AFOD advised that prior to detainee RIVERA-Romero being transported to the hospital 
form the EPC detainee RIVERA-Romero in formed the staff he is HIV Positive.
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immune-suppressed individuals.

On November 22, 2011, the U.S. Immigration and Customs Enforcement, Office of Professional 
Responsibility, Office of Detention Oversight initiated a Detainee Death Review of Mauro Antonio 
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DETAILS OF INVESTIGATION 

On October 6, 2011, the Joint Intake Center (JIC), Washington, D.C., received notification of the 
death of Detainee Mauro Antonio RIVERA-Romero (Alien Registration Number .  
RIVERA, a citizen of El Salvador born on January 10, 1968, died on October 5, 2011, at the Del 
Sol Medical Center (DSMC) in El Paso, TX.  RIVERA was 43 years old when he died.

At the time of his death, RIVERA was in U.S. Immigration and Customs Enforcement (ICE) 
custody at the El Paso Service Processing Center (EPC) in El Paso, TX.  The EPC is owned and 
operated by ICE.  EPC accommodates adult male and female ICE detainees of all security 
classification levels for periods in excess of 72 hours.  ICE Health Service Corps (IHSC) provides 
medical services to detainees at EPC.  EPC is accredited by the American Correctional 
Association, the National Commission on Correctional Health Care (NCCHC), and the Joint 
Commission on Accreditation of Healthcare Organizations (JCAHO).  

The Field Office Director (FOD), Office of Enforcement and Removal Operations (ERO), El Paso, 
TX, is responsible for ensuring EPC compliance with the ICE Performance Based National 
Detention Standards (PBNDS).  An Assistant Field Office Director (AFOD) is physically located at 
EDC and oversees ICE detention operations at the facility.  

On December 6, 2011, Special Agent (SA) and SA , of the ICE Office 
of Professional Responsibility (OPR), Office of Detention Oversight (ODO), Phoenix, Arizona, 
conducted an on-site Detainee Death Review (DDR) regarding RIVERA.  ODO was assisted by El 
Paso OPR, Resident Agent in Charge, SA , and subject matter expert, Chief 
Medical Officer Dr. is employed by Creative Corrections, LLC (CC), a 
national management and consulting firm, contracted by ICE to provide subject matter expertise in
detention management with a special emphasis on health care.  As part of the review, ODO 
interviewed Doyon-Akal Technical Services, Inc. (DATS), ERO, and IHSC personnel at EPC.  
ODO also reviewed EPC policies, and immigration, medical, and detention records pertaining to 
RIVERA.

The following is a chronology of events regarding RIVERA while he was in ICE custody. 

On October 1, 2011, at approximately 4:38 p.m., RIVERA was encountered by U.S. Border Patrol 
Agents onboard a Greyhound bus at the U.S. Border Patrol checkpoint, West of Sierra Blanca, TX.
This was documented on a Form I-213, Record of Deportable/Inadmissible Alien (Exhibit 01).  On 
the same date, Border Patrol Agents issued RIVERA a Form I-862, Notice to Appear, charging 
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removability pursuant to section 212(a)(6)(A)(i) of the Immigration and Nationality Act, as an alien 
present in the U.S. without being admitted or paroled (Exhibit 02).  According to the I-213, RIVERA
stated he had been released from the Los Angeles County Medical Center on September 29, 
2011, where he had been diagnosed with a stomach infection (Exhibit 03).  

At the time of apprehension, RIVERA was experiencing stomach pains and nausea.  RIVERA 
refused medical attention and signed a Border Patrol Declination of Medical Treatment Form 
(Exhibit 04).  RIVERA was processed by the U.S. Border Patrol and an accommodation for 
housing at EPC was approved.  RIVERA was transported to EPC by Wackenhut contract services 
to await removal proceedings.  No information was available regarding the Wackenhut transport 
personnel, or the time of RIVERA's physical transfer to EPC.  The information regarding RIVERA's
stomach pains and nausea was contained in RIVERA's Alien Registration File; however, there is 
no documentation that the information was provided to EPC.

On October 2, 2011, at approximately 4:30 a.m., RIVERA arrived at EPC and was booked into the 
facility.  RIVERA was booked into EPC by DATS Security Officer (SO) and DATS SO 

. and are no longer employed by DATS and were not available for 
interview. 

At 10:14 p.m., EPC Registered Nurse (RN) performed an initial screening 
assessment regarding RIVERA, which was documented on an In-Processing Health Screening 
Form and its associated Event Listing (Exhibit 05).  SA and SA
interviewed RN at EPC on December 7, 2011.  RN is a contract employee of 
STG International Corporation.  RN stated she screened RIVERA at approximately 5:30 
a.m. after he arrived from intake processing.  (Agent's note:  this information differs from the Event
Listing, which reflects that RIVERA was screened at 10:14 p.m.)  RN stated she 
completed a chest X-ray of RIVERA that showed negative results for pulmonary tuberculosis.  RN 

recorded RIVERA's pulse rate at 106 per minute and his blood pressure at 100/71, which
were within normal limits.  

The In-Processing Health Screening Form reflects that RIVERA answered yes when asked if the 
whites of his eyes or nails turn yellow.  A handwritten "Hep C" was recorded next to the question 
on the form.  During medical screening, RIVERA stated to RN that he had Hepatitis C, 
but no other communicable diseases.  RIVERA also stated he was not taking medication, but he 
was hospitalized for gastritis in 2011 at a hospital in California.  RIVERA stated he could not 
remember the medication provided to him for his condition.  RN instructed RIVERA on 
how to address medical concerns while in ICE custody, and RIVERA stated he understood (refer 
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to Exhibit 05).  The Event Listing documents that RIVERA's medical and mental health screenings 
were normal, and he was cleared for general population.  After completing the screening process, 
RIVERA was assigned and housed in Barrack #3. 

On October 3, 2011, at approximately 7:00 a.m., DATS SO began his shift in EPC
Barrack #3.  DATS SO stated he observed RIVERA decline his breakfast meal.  
RIVERA was sent to "Know Your Rights" orientation at 9:15 a.m. and walked there without 
assistance.  RIVERA entered the medical building while en route to the EPC detainee orientation 
program.  Later that same day, DATS SO advised DATS SO that 
RIVERA had remained in bed and did not go to lunch.  SA and SA
interviewed DATS SO on December 8, 2011.  SA and SA
interviewed DATS SO on December 7, 2011.  DATS SO corroborated 
the information provided by DATS SO .  

On October 3, 2011, at 11:36 a.m., RIVERA was seen at the medical clinic as a walk-in, which 
was documented on an IHSC Sequence of Events Form (Exhibit 06).  The form documents that 
RIVERA walked to the EPC clinic to complain of nausea, headache, and not feeling well.  RN 

examined RIVERA and assessed him as normal except for an elevated pulse of 
129.  

SA and SA interviewed RN on December 8, 2011.  RN 
stated that on October 3, 2011, RIVERA was provided Tylenol and bismuth for his 

complaints.  RN stated that RIVERA remained in the clinic for approximately two hours for 
evaluation, and returned to general population (refer to Exhibit 06).   

On October 3, 2011, DATS SO was assigned to the EPC medical clinic.  
SA and SA interviewed DATS SO at EPC on December 7, 
2011.  DATS SO stated that on that date she listened to a brief conversation between 
RIVERA and physician assistant (PA) , during which RIVERA stated he had an ulcer, 
but the ulcer had not bled.  RIVERA also stated he was unaware of any other illnesses.  DATS SO

stated RN completed the examination of RIVERA and instructed RIVERA to return to
the clinic that same day.  DATS SO stated she saw RIVERA in the medical clinic later that 
day; however, there is no documentation that RIVERA visited the medical clinic for a follow-up on 
October 3, 2011 (refer to Exhibit 06).  

On October 4, 2011, at approximately 7:25 a.m., RIVERA told DATS SO that 
he was not feeling well and was too weak to walk.  SA and SA
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interviewed DATS SO on December 7, 2011.  DATS SO stated he observed 
RIVERA in bed while conducting his appointed rounds and RIVERA complained of a 
stomachache.  At approximately 8:10 a.m., Lieutenant Commander (LCDR) was in 
Barrack #3 on unrelated issues.  DATS SO informed LCDR that RIVERA was ill, 
and requested their assistance (refer to Exhibit 06).  

SA and SA interviewed LCDR on December 7, 2012.  LCDR 
stated RIVERA complained of continued weakness and abdominal discomfort.  RIVERA 

stated he was able to walk from his bed to the vending machine, but his legs felt weak when 
returning to his bed.  RIVERA stated to LCDR that the medication provided the previous day 
was ineffective.  LCDR stated RIVERA did not appear to be in acute distress during this 
encounter.  LCDR returned to the EPC clinic and informed the charge nurse, RN of
RIVERA's symptoms.  LCDR instructed RN to have RIVERA brought into the clinic.
The IHSC Sequence of Events documents that RIVERA was advised by medical staff to complete 
a medical slip (refer to Exhibit 06).  

On October 4, 2011, at approximately 12:00 p.m., RIVERA did not go to his scheduled lunch 
period.  DATS SO advised DATS SO that RIVERA had not gone to lunch and 
remained in his bunk.  DATS SO stated that DATS SO called DATS SO 

to advise that RIVERA go to the medical clinic.  The IHSC Sequence of Events reflects 
that at 1:45 p.m., RIVERA was transported to the medical clinic via a cart and that RIVERA 
complained of fatigue and not being able to walk (refer to Exhibit 06).  

SA and SA interviewed RN on December 7, 2011.  RN 
stated he transported RIVERA to the medical clinic via a medical cart where RIVERA was 

evaluated and vital signs were obtained.  RN stated RIVERA's blood pressure was 87/60 
(mild hypotension) and his pulse was 57 (mild bradycardia).  Per open source information, 
hypotension is low blood pressure, and bradycardia is a slow heart rate usually defined as less 
than 60 beats per minute (www.medicinenet.com).  RIVERA rested in the Medical Unit for 30 
minutes and consumed 800 milliliters of water.  RN instructed RIVERA to increase his fluid 
intake to 64 ounces of water daily and to eat all meals.  RIVERA stated he understood the 
instructions, and RN reassessed his vital signs (Exhibit 07).  

The second assessment determined RIVERA's vital signs as blood pressure 92/42, pulse 111 
(mild tachycardia), and oxygen saturation 91% (mild hypoxia).  Per open source information, 
tachycardia is a fast heart beat and hypoxia is a lower-than-normal concentration of oxygen in 
arterial blood (www.medicinenet.com).  RN notified physician assistant (PA) 
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of RIVERA's condition (refer to Exhibit 07). 

At approximately 2:55 p.m., RN referred RIVERA to PA .  SA
and SA interviewed PA on December 8, 2011.  PA 

stated he examined RIVERA and ordered an electrocardiogram (EKG).  PA 
obtained a more detailed medical history of RIVERA and learned that he was 

diagnosed as Human Immunodeficiency Virus (HIV) positive in 1996.  PA
documented that RIVERA had abdominal discomfort and that RIVERA noticed some blood tinged 
emesis (vomit) earlier that day.  PA determined RIVERA was not stable and was in 
need of emergency care.  PA instructed RN to contact Emergency Medical 
Services (EMS) for RIVERA.  RIVERA was provided saline intravenously and 4 liters of oxygen via
nasal cannula.  PA notified Dr. of the situation (Exhibit 08).     

At approximately 3:31 p.m., El Paso County Emergency Medical Technicians (EMT) arrived at the 
facility and assumed care for RIVERA.  At approximately 3:38 p.m., EMS transported RIVERA via 
ambulance from the EPC to the Del Sol Medical Center (DSMC) Emergency Department in El 
Paso, TX.  DATS SO accompanied RIVERA in the ambulance (refer to Exhibit 06).

SA and SA interviewed DATS SO on December 7, 2011.  
DATS SO stated he observed the El Paso EMS ambulance parked at the EPC sally port 
when he arrived at work on October 4, 2011.  DATS SO was instructed by his supervisor, 
Lt. to accompany the ambulance to the emergency room (ER).  DATS SO stated 
the EMTs monitored RIVERA's vital signs and maintained radio contact with DSMC medical staff 
while en route to DSMC.  

At approximately 4:09 p.m., the ambulance arrived at DSMC (refer to Exhibit 06).  DATS SO 
stated that DATS SO arrived at the DSMC a short time later to assist.  

DATS SO stated medical staff attempted to place a tube into RIVERA's nose on two 
separate occasions to determine if there was bleeding, but the efforts were unsuccessful.  For the 
next six hours, medical staff monitored RIVERA's vital signs.  DATS SO stated RIVERA 
spoke with DATS SO in Spanish while at the DSMC.  

SA and SA interviewed DATS SO on December 7, 2011.  
DATS SO stated that on October 4, 2011, he went directly to the ER after he arrived at 
the hospital and conversed with RIVERA.  DATS SO stated RIVERA was complaining of
severe stomach pains.  RIVERA stated he had contracted an illness from a girlfriend in 1996, and 
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RIVERA stopped taking the medication prescribed by his doctor in Los Angeles two weeks prior to
arriving in El Paso.  RIVERA stated that his doctor told him he would die without the prescribed 
medication.  

At approximately 10:00 p.m., RIVERA was released from the DSMC ER and admitted to DSMC 
(refer to Exhibit 06).  DATS SO and DATS SO remained with RIVERA until they 
were relieved from duty at approximately 11:00 p.m. by DATS SO .  SA

and SA interviewed DATS SO on December 7, 2011.  DATS 
SO stated that sometime during the night, at an hour that DATS SO could not recall, 
RIVERA was moved from the ER to the intensive care unit (ICU).  DATS SO accompanied 
RIVERA to the ICU, but did not communicate with RIVERA.  (Agent's note: on October 5, 2011, at 
approximately 4:35 a.m., RIVERA was transferred to the DSMC ICU.)  RIVERA's condition was 
reported as stable (Refer to Exhibit 06).  

On October 5, 2011, at approximately 2:00 p.m., DATS SO arrived at DSMC to 
perform as the hospital duty officer.  SA and SA interviewed DATS 
SO on December 7, 2011.  DATS SO stated that between the hours of 2:00 p.m. and 
6:00 p.m. on October 5, 2011, RIVERA occasionally woke up, complained of breathing problems, 
attempted to remove his oxygen mask, and asked medical staff for help.  DATS SO stated 
each time medical staff assisted RIVERA with his oxygen mask, RIVERA would resume sleeping.  

At approximately 6:15 p.m., RIVERA awoke and complained of trouble breathing.  RN
attended to RIVERA while RN notified Dr. of RIVERA's situation.  

At approximately 6:30 p.m., RIVERA was sedated, and Dr. performed an orotracheal 
intubation.  At approximately 6:34 p.m., RIVERA developed bradycardia (slow heart beat) and 
arrested.  During his interview, DATS SO stated that hospital staff performed chest 
compressions until Dr. declared RIVERA deceased at 6:51 p.m. (refer to Exhibit 06).  
The body of RIVERA was transported to the County of El Paso Office of the Medical Examiner and
Forensic Laboratory for an autopsy.  

On October 5, 2011, AFOD reported the death through the chain of command via 
telephone, Significant Incident Report (SIR), and Executive Summary (ES).  SA and 
SA interviewed AFOD at EPC on December 6, 2011.  AFOD stated 
that on October 5, 2011, he made the required notifications through his chain of command and via 
the JIC.  Additionally, on October 5, 2011, AFOD contacted El Salvador Consulate General

and informed her of the death of Detainee RIVERA.  AFOD stated he notified 
, the brother of RIVERA, the following day (October 6, 2011).  
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On October 6, 2011, an autopsy was conducted by the County of El Paso Office of the Medical 
Examiner and Forensic Laboratory Interim Chief Medical Examiner M.D.  In the 
autopsy report, Dr. states that RIVERA died from disseminated cryptococcosis.  Per open 
source information, cryptococcosis is an infection caused by inhaling the fungus Cryptococcus 
Neoformans.  It is a disease that often affects AIDS patients.  Cryptococcosis may be limited to the
lungs, but frequently spreads throughout the body (www.medical-dictionary.com).  Dr.
determined RIVERA's manner of death as natural (Exhibit 09).

On November 3, 2011, the State of Texas Department of State Health Services, Vital Statics Unit 
issued a death certificate, File Number 142-11-136553, pertaining to RIVERA (Exhibit 10).  The 
cause of death listed on RIVERA's death certificate is identified as disseminated cryptococcosis.  

MEDICAL COMPLIANCE REVIEW

Creative Corrections LLC (CC), a national management and consulting firm contracted by ICE to 
provide subject matter expertise in detention management with an emphasis on health care, 
reviewed the medical treatment of Detainee RIVERA at EPC (Exhibit 11).  CC found EPC was not 
compliant with the ICE PBNDS for Medical Care.  Specifically, CC concluded EPC medical staff 
failed to review relevant information in RIVERA's medical record, failed to refer RIVERA to a 
higher level provider, and failed to properly document RIVERA's medical encounters.  

MORTALITY REVIEW

Dr. , CC Chief Medical Officer, conducted a mortality review as part of the 
investigation of RIVERA's death.  Dr. prepared a report detailing his findings and conclusion.
Dr. report concurs with the cause of death (disseminated cryptococcosis) cited by the 
Medical Examiner.  Dr. concluded RIVERA's death may have been preventable if RIVERA 
had accepted medical care from the U.S. Border Patrol and had been forthright with EPC medical 
staff about his HIV positive status.  Dr. stated that medical staff should have completed a 
more thorough intake assessment to obtain additional information from RIVERA.  Policies and 
guidelines should have been followed for providing a higher level of care, and a physician should 
have examined RIVERA in a timely manner.  Dr. mortality review is attached to this report 
(Exhibit 12).

IMMIGRATION AND DETENTION HISTORY

RIVERA was a citizen of El Salvador and entered the U.S. in January 1991 without being admitted
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or paroled.

On June 17, 1991, Officers from the former Immigration and Naturalization Service in Las Vegas, 
NV, arrested RIVERA and charged him with Illegal Entry.  The charge was dismissed, and 
RIVERA was granted Temporary Protected Status.

On March 2, 2001, RIVERA renewed his Temporary Protected Status (TPS).  

On February 6, 2005, RIVERA's TPS was denied after he missed a scheduled appointment with 
an Asylum Officer from U.S. Citizenship and Immigration Services (USCIS).  USCIS determined 
RIVERA had abandoned his application and declared RIVERA to be out of status.  

On October 1, 2011, RIVERA was encountered by U.S. Border Patrol Agents while onboard a 
Greyhound bus at the Border Patrol checkpoint West of Sierra Blanca, TX.  RIVERA was issued a 
Notice to Appear charging removability pursuant to section 212(a)(6)(A)(i) of the INA, as an alien 
present in the U.S. without being admitted or paroled.  

On October 2, 2011, RIVERA was detained at EPC, El Paso, TX, pending removal proceedings.  

CRIMINAL HISTORY

No criminal history. 

INVESTIGATIVE FINDINGS

ICE took custody of RIVERA on October 2, 2011, and RIVERA was housed at EPC pending 
removal proceedings.  This review determined that RIVERA complained of ailments while in ICE 
custody, but did not receive healthcare in a timely and efficient manner.  This review also 
determined that RIVERA did not disclose important medical history information while in ICE 
custody.  Dr. states that RIVERA's death may have been preventable if RIVERA had 
accepted medical care from the U.S. Border Patrol or had been forthright with EPC medical staff 
about his HIV positive status.  

ICE PBNDS, Medical Care, section (II)(2), requires health care needs will be met in a timely and 
efficient manner.  ODO verified IHSC officials at EPC failed to comply with the PBNDS Medical 
Care standard.  
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On October 3, 2011, there is no documentation that RN reviewed the electronic medical 
record and noted that RIVERA reported during intake screening that he was hospitalized in 
September 2011 for reported gastritis.  RN also failed to refer RIVERA to a higher level 
provider, such as a physician assistant, a medical doctor, or a nurse practitioner, after 
documenting that RIVERA had an elevated heart rate of 129.  

On October 3, 2011, and October 4, 2011, RIVERA complained on three separate occasions 
regarding his ailments.  A period of approximately 24 hours passed between RIVERA's first 
complaint on October 3, 2011, until RIVERA was seen for treatment on October 4, 2011.     

AREAS OF CONCERN

On October 1, 2011, RIVERA advised Border Patrol Agents that he had been released from the 
Los Angeles County Medical Center on September 29, 2011, after being diagnosed with a 
stomach infection.  At the time of his apprehension, RIVERA was experiencing stomach pain and 
nausea.  RIVERA refused medical attention and signed a Declination of Medical Treatment Form.
The information regarding RIVERA's stomach pain and nausea was located in RIVERA's Alien 
Registration File; however, there is no documentation that the information was provided to EPC. 

On October 2, 2011, for unknown reasons, RIVERA did not provide an accurate medical history to 
EPC medical staff during his medical intake screening.  RIVERA stated he was hospitalized in 
September 2011 for gastritis, but could not remember the medication he was prescribed.  At the 
time of the intake screening, RN failed to ask follow-up questions about RIVERA's 
hospitalization in September 2011.   
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EXHIBITS

01- DHS Form I-213, Record of Deportable/Inadmissible Alien   
02- DHS Form I-862, Notice to Appear 
03- Los Angeles County USC Medical Center Patient Discharge Instructions 
04- Border Patrol Declination of Medical Treatment Form 
05- Division of Immigration Health Services, In-Processing Health Screening Form
06- IHSC Sequence of Events Form 
07- Event Listing ( RN)
08- Event Listing PA)
09- County of El Paso Autopsy Report 
10- State of Texas Death Certificate 
11- Creative Corrections Medical Compliance Review
12- Creative Corrections Mortality Review by Dr.
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