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TESTIMONY OF ADAM E. DANISE, P.E. 

REDACTED/NON-CONFIDENTIAL 

DOCKET NO. 18-05031 
PHASE II 

PART 1 OF 2



1 REDACTED/NON-CONFIDENTIAL 
2 PUBLIC UTILITIES COMMISSION OF NEVADA 

4 Prepared Direc Testimany of 

6 
701 Q Please state your name, occupation, and business address. 
8 A. My name is Adam E. Danis. 1am an Electrical Engineer for the Regulatory 

9 Operations Staff (“Stil”) of the Public Utilities Commission of Nevada 

10 (“Commission”). My business address is 9075 West Diablo Drive, Suite 250, Las 
n Vegas, Nevada 89145. 
12 {2 Q. Does Attachment AED-1 summarize your professional background? 
13 A Yes, it oss. 
14 {3 Q. Whatis the purpose of your testimony? 
15 A. The purpose of my testimony is to provide Stafl’s recommendations concerning the 

16 Application of Southwest Gas Corporation (“SWG) for authority to increase is reail 
1” natural gas utility service rates and to reset the Gas Infrastructure Replacement 

18 (“GIR”) Rates for Southern and Northern Nevada. Specifically, my testimony 

19 addresses the prudency, and just and reasonableness of SWG's expenditures relating 
20 to capital projects and GIR Projects SWG closed to plant from June 2012 through the 

21 Certification Period July 31, 2018, 
2 fa. Q. ‘What are your recommendations to the Commission regarding the issues 

2 outlined in Question and Answer (“Q&A”) 3? 

2 A. 1 recommend that the Commission: 
25 1) Disallow 50 percent of the costs associated with SWG’s System Allocable 

26 Plant Work Order Nos. 0061W0001059, 0061W0001001, 0061 W0000511, 

27 0061W0000888, and 0061W0001120 that SWG closed to plant from June 

28 2012 through January 2018, as contained in Exhibit No. RLC-4 of the Direct 
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1 Testimony of Randi Cunningham and as updated in the Certification 
2 Testimony of Christy Berger. The quantification and accounting treatment of 
3 the disallowance is addressed in the testimony of Staff witness Charles 
4 Whitman. 
5 2) Disallow all of the costs associated with the following: 
6 a SWG's Northern Nevada Work Order Nos. 0026 W0000877 (District 

7 Manager's House) and 0026W1423077 (Winnemucca Cyanco 
8 MSA/Regulator) that SWG closed to Plant June 2012 through January 
9 2018, as contained in Exhibit No. RLC-4 of Direct Testimony of 
10 Randi Cunningham; 
n b. Lake Tahoe District Manager's House that SWG owns in Incline 
12 Village, Nevada; 
3 c. Two apartments SWG rents in Las Vegas; and 
14 4 VDARA Hotel lodging expenses. 
1s ‘The quantification and accounting treatment of the disallowance for the two 
16 apartments SWG rents in Las Vegas and VDARA Hotel lodging expenses are. 
1” reflected in the revenue requirement mode attached to the testimony of Staff 
18 witness Kimberly Burakowski, and the remaining disallowances are addressed 
19 in the testimony of Staff witness Charles Whitman. 
20 3) Disallow all of the incremental costs associated with the price increases 
21 contained in Change Order 4 in SWGs Contract Number 205579 with Arizona 
2 Pipeline Company. The quantification and accounting treatment of the 
3 disallowance is addressed in the testimony of Staff witness Charles Whitman. 
2 4) Onder SWG to file direct testimony written by each Program/Project Sponsor 
25 and/or Officer who authorized any capital project over $1.0 million (including 
2% GIR Projects) andor any Blanket Work Authorization in future rate cases, 
27 5) Order SWG to improve is intemal approval and documentation process for its 
23 capital projects. 
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1 | Background 
2s. Q Please describe the tasks you were assigned to with regard to SWG's general rate 
3 case (“GRC”) in Docket No. 18-05031. 
4 A. Twasassigned to review the prudency, and the just and reasonableness of SWG's 
5 ‘expenditures related to plant that SWG placed into service since the end of the test 
6 period in Docket No. 12-04005, as provided in Master Data Request (“MDR”) 106, 
7 including SWG’s GIR projects. 
8 [6.  Q Please generally describe Staff's audit process when reviewing a utility's GRC. 
9 A. Generally, Staff reviews all capital projects with expenditures over 1 million and 
10 reviews a sample set of capital projects with expenditures less than $1 million. For 
n each project selected, Staff reviews the utility's business case (or justification) for the 
12 capital project, budget, and schedule, responses to request for proposals (“RFPS”), 
13 executed contracts, any change orders, and major invoices charged to the project. 
14 |7. Q. Did SWG provide any material information or documentation in its Application 
15 that supports the prudency of including the costs associated with the non-GIR 
16 plant SWG placed into service since its prior GRC? 
1” A. No. SWG closed a total of approximately S660 million to plant since its last GRC in 
18 2012, which includes approximately $366 million in non-GIR Projects and 
19 approximately $294 million in GIR Projects. SWG provided minimal and inadequate 
20 information for the non-GIR projects to support the prudency of the $336 million of 
2 expenditures associated with the non-GIR Projects 
2 SWG witness Randi Cunningham states in Q&A 49 of her Direct Testimony 
2 that she sponsors all non-GIR projects over $1.0 million. Ms. Cunningham states that 
2 Exhibit RLC-4 of her Direct Testimony provides a description, work order number, 
25 amount, and a brief project summary. Other than a few paragraphs and an exhibit 
2 listing the projects, Ms. Cunningham does not offer substantial testimony on any of 
27 the non-GIR Projects to support the reasons for the project prudency. It appears that 
2 
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1 SWG believes that simply because SWG spent the money it should be automatically 
2 considered reasonable for inclusion in rates. 
3 SWG witness Erin Potokar states in Q&A 5 of her Direct Testimony that she. 
4 sponsors the prudency for the costs associated with the GIR Projects. Ms. Potokar 
5 states that Exhibits EEP-1 and EEP-2 provide a package for each GIR Project that 
6 included: (1) a copy of the work order cost breakout by charge type, (2) a summary of 
7 all invoices by the six cost categories, referred to in NAC 704.7984(2), and (3) a copy 
3 of each invoice." The documentation provided for the GIR projects is significantly 
9 better than the documentation provided for any of the non-GIR projects, presumably 
10 because NAC 704.7984(2) requires this level of documentary support 
118. Q. Were either Ms. Cunningham or Ms. Potokar involved in the execution of any of 
2 the projects they sponsor? 
3 A. No. Ms. Cunningham and Ms. Potokar are SWG Regulatory Personnel and were not 
1 involved in the execution of, nor did they have any fiduciary or cost responsibilty for 
is any of the projects they sponsor. See Attachment AED-2, SWG's responses to DRs 
16 S1aff-335 and Staff-336. 
17 [9 Q. Doyou thinkitis reasonable for Ms. Cunningham and Ms. Potokar to sponsor 
18 direct testimony for projects they were not involved in? 
19 A. No. Ms. Cunningham and Ms. Potokar are not the proper SWG personnel to sponsor 
20 direct testimony for capital projects since they were not involved in executing the 
21 projects. They do not have direct knowledge of and did not have any approval 
n authority over any of the projects they sponsored. 
23 (10. Q. Who should be sponsoring direct testimony in support of the capital projects for 
2% which SWG is seeking cost recovery? 
25 
2 
7 
28. | Pursuant o Nevada Administrative Code (NAC?) T041984(2), SWG i required to provide the dita in he general rte 

application in whic i seeks Commission prudeny determination of te cots associated wit he GIR Project. 
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1 A. The SWG Program/Project Sponsor and/or Officer who has the financial fiduciary 
2 responsibility of the project should be the individual to offer direct testimony 
3 supporting the prudency of the project. 
41. Q. Please explain whyitis important for a SWG Program/Project Sponsor and/or 
5 Officer to sponsor direct testimony in support of the capital projects for which 
6 SWG is seeking cost recovery? 
7 A. The Commission is charged with assessing the reasonableness of including any and all 
8 costs a tility incurs in the ates the utility charges. To do so, the Commission must be 
9 able to investigate and assess the decision-making of the utility at the time the costs 
10 were incurred. This investigation and assessment is done through a review of the 
n wiliy’s documentation from the time the costs were incurred, and discussions. 
12 (testimony and hearing) with the utility individuals making those decisions. SWG 
13 ‘needs to understand the importance of presenting and adequately supporting its 
1 regulatory filings with the Commission. Best practices in Nevada require the filing of 
1s testimony on behalf of individuals who actually worked on and supported the projects 
16 that customers arc being asked to pay for, especially when those projects total well 
17 over $600 million in new expenditures.? For example, NV Energy's GRC filings are 
18 typically supported by exccutive- and officer-level employees, and GRC filings by. 
19 small water companies regulated by the Commission, such as Great Basin Water 
20 Company, are supported by testimony from upper-level management. Based on the 
21 lack of documentary support contained in SWG's GRC filings (both in the current 
2 ‘GRC and in Docket No. 12-0405") and the incurrence of excessive costs as described 
2 in my testimony that follows, Staff is frustrated with SWGs apparent apathy toward 
2% its regulatory responsibilities with this Commission. This failure to provide adequate 
2 
26. [2 perthe Commission directive in SWG's ast GRC in Docket No. 1204005, SWG was directed to work with Staff to 
27 [sims pee sineny to spprs rjc had pa lnc bv oe indoles. Second iid 

| Exhibit $3 at 24 (Dirt Testimony of Adam Danis), Docket No. 12-04005. While SWG did improve from Docket 
28. No. 12-04005, wherein i offered no ithe in support of projects denied in MDR 106 he documentary support 

provided in both GRC dockets is inadequate. 
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1 documentary and decision-maker support could reasonably cause the Commission to 
2 determine that none of the costs are reasonable for inclusion in rates. 
3012. Q. Please describe the process you undertook to review the prudency and the 
4 reasonableness of SWG’s expenditures related to plant SWG placed into service 
5 since Docket No. 12-04005, as sponsored by Ms. Cunningham and Ms. Potokar. 
6 A. OnMay 29, 2018, SWG filed its Application. On June 13, 2018, I propounded data 
7 requests (“DRS”) Staff-66 through Staff-69 upon SWG to arrange an onsite review of 
8 all business cases, contracts, and invoices associated with the work orders I selected 
9 for review. On June 27, 2018, (ten business days later), SWG responded to DR Staff- 
10 66 through Staff-69 with the following response for cach DR: 

n “The Company is in the process of gathering the contract information for 
ach of the work orders that were requested to be audited on-site with 

12 Mr. Danse. The Company will contact Mr. Danise to arrange a mutually 
agrecable time for an on-site audit and will make the requested materials 13 available electronically during that audit. 

14 SWG did not provide any concrete information as to when the data requested would 
15 be available nor when they would contact me. Therefore, Staff contacted SWG and 
16 agreed to the dates of July 18-19, 2018 for Staff to conduct its on-site audit of the 
17 requested documents. 
18 [13 Q. Please describe the on-site audit that you performed on July 18 - 19, 2018. 
19 A. On July 18,2018, I was scheduled to review the business cases and invoices 
20 associated with the work orders I selected o review. Upon arrival, SWG provided me. 
2 with a laptop that was signed into SWG's company network and SWG's intemal 
2 records management database. A SWG employee was assigned to supervise my 
23 activites on the laptop due to it being connected to SWG's internal company network. 
2 Twas provided an Excel spreadsheet that listed all vouchers, or vendor invoices, for 
2 
CY 

See Atachment AED-3, SWG's responses to DRs Sff66 through Stff-69 
27 13 SWG nial justification for ts response to the daa request was that SWG docs not mintan the records in the format 

requested by the DR. However, SWG did not objec 10 the DR, did not request a extension of the DR, nor did SWG 
28. indicat nthe response thats rcords ar not maimained i he manner requested and would require additional tims to 

prepare for the onsite. 
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1 each work order. In order to review a voucher, I had to individually copy cach 
2 voucher number from the Excel spreadsheet one at a time and paste it into SWG’s 
3 records management database to retrieve the voucher image file from the records 
4 ‘management database. | spent the entire day (approximately § hours) repeating the 
5 same process to review cach voucher individually and, at the end of the day, I 
6 probably reviewed only a few hundred of the thousand plus vouchers associated with 
7 the work orders I selected. 
8 On July 19, 2018, was scheduled to review the contracts associated with the 
9 worked orders selected to review. SWG took me into a conference room that had a 
10 large LED monitor affixed to the wall. A SWG Contract Administration employee 
n then asked me what contract T would like to review first, We retrieved the first 
12 contract from the records database and I read the contract on the LED monitor as she 
3 scrolled through the pages. Realizing that this process was extremely inefficient, I 
14 discussed the information I was secking with the SWG Contract Administration 
15 employee and determined it would be more efficient for SWG to download all of the 
16 requested contracts from the records database and provide them in electronic format in 
7 response 10.2 DR requesting copies of the contracts. I then returned to review the 
18 Vouchers on the records management database using the laptop provided. After 
19 approximately 7 hours on-site, I determined it would be more efficient for SWG to 
20 compile the voucher/invoices and provide those in electronic format as well, 
21 14. Q.  Whatdid you take-away from the on-site audit you performed on July 18-19, 
2 2018? 
2 A. Iwas surprised by the fact that not one single document had been gathered prior to my 
2% onsite audit SWG had over 20 business days (over 30 calendar days) to assemble 
25 the documentation I requested from the day I sent DR StafT-66 through Staff-69 to 
26 
Fl Se — 
25 [reson oy pet 5 onan od es ds te et snd 

J ontracts support the need for and expenditures associated with the project. 
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1 the date of my on-site audit. Its troubling that SWG did not have the documentation 
2 readily available during my on-site audit, which suggests to me that SWG cither is 
3 Very haphazard with how regulatory audits should operate, has inadequate infernal 
4 processes and documentation, or it was intentionally making the process difficult to 
5 frustrate the investigation. Because SWG operates in four separate rate-regulated 
6 jurisdictions,” I find it difficult to comprehend why its auditing process is so 
7 disorganized. Additionally, I was not provided any business cases for the work orders 
8 requested. Also, through my tedious review of the vouchers, I spotted multiple 
9 Vouchers that included items that were inappropriate for recovery from ratepayers and 
10 should never have been included in a regulated utility's capital project and booked to. 
n plant 
12 [15 Q. Please describe some of the items that you spotted that you felt were 
13 inappropriate for SWG to include in rate base and seek recovery from 
14 ratepayers. 
15 A. 1 found vouchers from the European Massage Therapy School for the school to 
16 provide ten-minute chair massages biweekly in August 2015 and weekly in September 
17 2015 for SWG and Contractor personnel assigned to the Financial Applications 
18 Replacement Project ~ totaling approximately $1,645. See Attachment AED-4, 
19 European Massage Therapy School Voucher Numbers 72014206, 72007463, 
20 72007410, 72003928, 7199856, and 7199840. 1 also found multiple vouchers with 
2 expenditures for lunch and dinner meetings. For example, one consultant voucher 
2 from ScottMark, LLC included $800 for a project team meting at Brio, in Las Vegas. 
2 Staff also found expenditures associated with bartender costs, a golf course: 
2 membership, and other non-utility related costs. Most egregious, from Staff's 
25 perspective, was the inclusion of a $90,000 backhoe in rats that SWG had previously 
26 agreed to remove as part of a pipeline safety violation civil penalty stipulation 
7 
2% |e 

The four separate rte rsicions are Arizona, California, Nevada, and the Federal Encrgy Regalatory Commission 
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1 approved by the Commission in Docket No. 17-08020. See Attachment AED-5, 
2 ScottMark, LLC Voucher Number 71818031 for the dinner example; Voucher 
3 Numbers 71817516, 71950383, and 71994478 for other team meal expenditures, and 
4 SWG’s responses to DRs Staff-240 and Staff-167 for the bartender, golf course 
5 ‘membership, and backhoe expenditures. SWG had expenditures totaling 
6 approximately $147,000 in non-travel related meals within its System Allocable Plant 
7 work orders that found in my sample. See Attachment AED-6, SWG's Reponses to 
8 DRS Staff-188 through Staff-198 and DR Staff-239.% 
9 [16.  Q. How did you continue your review after your on-site audit? 
10 A. OnJuly 20,2018, 1 propounded numerous DRs upon SWG to obtain copies of the 
n documentation I originally requested through DRs Staff-66 through Staff-69. 1 
12 expanded my work order sample set and propounded other DRs to also obtain SWG's 
13 intemal processes and procedures associated with vendor voucher payments and 
14 contract administration, employee travel, and internal audits conducted by SWG. In 
15 other words, I needed to expand my audit from the projects themselves to now include 
16 the process used by SWG to approve monies related to those projects to discover if 
7 there are any deficiencies in its administration of the projects. 
18 [17 Q. Was SWG forthcoming with the information you requested through discovery? 
19 A. No. SWG was not forthcoming with the information I requested through discovery. 
20 For example, I requested SWG provide me with the business cases for the work orders 
2 selected to review. On August 17, 2018, SWG provided some business cases, but 
2 did not fully respond to my request. On August 23, 2018, I propounded DR Staft-337 
Ex) upon SWG and followed up with a telephone call to the Director of Regulation and. 
2 Energy Efficiency. SWG finally provided the business cases in response to DR Staff- 
2 
2 
Fl — 
28 [itn fe on mh eg re mon Ba SWC ct nent 

review process, ver questioned any ofthe expenditures included in these vouchers prior to Sas eview. 

Docket No. 18-05031 
Page 9 of 42



1 337 on September 11, 2018, approximately 98 calendar days after | originally 
2 requested the information be made available on June 13, 2018, 
3 18. Q. Whydidit take SWG 98 calendar days to provide the information relating to the 
4 business cases? 
5 A. Tam unsure why it took SWG 98 days to provide the business cases I was secking. It 
6 appears to me that SWG was not expecting that the S600 plus million in capital costs it 
7 is requesting be placed into rates would be vetted/examined in detail, which is 
3 surprising since SWG is a fully rate-regulated utility and operates in four rate 
9 jurisdictions. Knowing that it was seeking Commission approval to recover the capital 
10 investments it has made in Docket No. 18-05031, SWG should have assembled the 
n data prior to filing its GRC Application and had the documentation readily available. 
12 for review. 
13 [19.  Q. Has SWG demonstrated that any of the capital expenditures it is secking 
i recovery from ratepayers are prudent, and just and reasonable in either its 
is Application, Direct Testimony, or Master Data Request? 
16 A. Yes. Pursuant to Nevada Administrative Code ("NAC") 704.7984(2), SWG provided 
17 in its Application a package for each GIR Project that included: (1) a copy of the work 
18 order cost breakout by charge type, (2) a summary of all invoices by the six cost 
19 categories, referred to in NAC 704.7984(2), and (3) a copy of each invoice. 
2 Additionally, SWG provided citations of each Commission docket in which SWG 
2 proposed a capital project for inclusion as a GIR Project. Furthermore, through more 
2 discovery, Staff was able 0 vet the GIR Projects. Similar information was not 
2 provided for non-GIR projects, even though, presumably, SWG should have similar 
2 documentation and could reasonably understand that this information would be 
25 necessary to demonstrate the just and reasonableness of these capital expenditures. 
2 However, as 1 discuss below, SWG has not demonstrated the just and 
2 reasonableness of several capital projects i is secking Commission approval to 
2% recover the cost from ratepayers. Itis not Staff’s responsibility to demonstrate the 
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1 prudency or reasonableness of SWG's capital expenditures on behalf of SWG and 
2 rehabilitate ts Application. Given the lack of documentary support for capital projects 
3 included in SWG's last GRC and in the current docket, believe SWG has a systemic 
4 problem with not only the oversight and administration of its contracts and the 
5 payment of third-party vouchers, but also with ensuring that its costs are prudently 
6 incurred. This may be a result of employee tumover or the fact that the lat time SWG 
7 had to justify capital and O&M related expenditures to this Commission was six years 
8 ago,” but Stall believes SWG needs o investigate its project oversight and project 
9 controls and improve those measures substantially before it files its next GRC. 
10 
1 |L___ Recommendations #1 - Disallow 50 percent of the costs associated with SWG’s System 
2 Allocable Plant Work Order Nos. 0061W0001059, 0061W0001001, 0061W0000S11. 
13 0061W0000888, and 0061W0001120 that SWG closed to plant from June 2012 through 
14 January 2018. 
15 [20 Q. Please describe your understanding of the capital expenditures SWG classifies as 
16 System Allocable Plant. 
17 A. My understanding of the capital expenditures that SWG classifies as System Allocable 
18 Plant are the corporate level capital projects that SWG utilizes in all of ts rate 
19 jurisdictions and subsidiaries, i. Southern Nevada, Northern Nevada, Souther 
20 California, Northern California, South Lake Tahoe, Arizona, Paiute Pipeline 
2 Company, and Southwest Gas Transmission Company. 
22 [21 Q. How does SWG allocate the capital expenditures associated with System 
ES Allocable Plant to Southern Nevada and Northern Nevada? 
E A. SWG's Southern Nevada and Northern Nevada jurisdictions are allocated 
2 approximately 28 percent and 6 percent, respectively, of the total costs of the SWG’s 
2 
2 
RE ————~ 

* The Commission could onside requiring SWG to fil ts next GRC Application i te years. 
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1 System Allocable Plant. Attachment AED-7, SWG's response to DR Staff-301, 
2 provides SWG's allocation of ts System Allocable Plant between ts rate jurisdictions. 
32. Q Please identify the System Allocable Plan capital projects you reviewed. 
4 A. The table below list the System Allocable Plant capital projects listed in MDR 106 
5 that I reviewed. 

Description 
6 Finneial Appiaions Repacement 

Purchase of Corp Headquarter Bldgs A 5 Si6s234 
7 006 WO001001 | FOMS Phase - Customer Service S1331352 
N 0061000511 | FOMS Phase 11 — Work Managemen 

GO06TWO00O85S | GIS Mapping Migration Project $6530.06 
> GO6IWID01120 | Web Content Management Phase 1 

0061W0000669 | SCADA Replacement Project 
10 0057W0002561 | Building b Systems Upgrade SE — 

006TWO000932 | Switch Data Center Storage E— TAC 
nu 0061W0000933 | Switch Data Center UCS Server S875, 161 

00STWO001362 | Building b Plaza Remodel EE 2 — 
12 0S7WO002161 | Building Main Floor Remodel 091938 

00520002950 Gos Construction at Westwood Warshowss 
13 00610002091 | Lost and Unaccouned For Gas 320373 

00570002166 | Building Main Floor Furniture ER — 
1 006WO00US76 | FS Infrasiucture sass | 

PoverPlan Tox Reps $s63.076 
15 00S7WoUDI9s | Dats Domi Hachop ATHTRRCE 

0061W0000687 | Purchase Depreciation Study Module JETECXC—| 
Is Paiute Corporate Office Construction STERIC 
17 123. Q. Did you identify any issues or concerns during your review of the work orders 
18 listed above? 
19 A. Yes. Tidentified numerous issues and concerns with the following work orders: 
20 Work Order [Description [Amount | 00610001059 | Finantal Appicatons Replacement [Sisis668 | 
2 ‘00061 WO01001 | FOMS Phase I - Customer Service S13313.529 

0061W000051 1 $9.786,464 
2 GORTWACO0SES $6,530,306 

Web Content Management Phass 1 
2 2a. Q. Please describe Work Order No. 0061W0001059 - Financial Applications 
2 Replacement. 
id A. SWG stated tht it initiated the Financial Applications Replacement Project, referred 
= to as the Financial System Modernization Program (“FSM Program, to modernize 

il SWG's financial processes and supporting systems to better position SWG for the. 
28 

[Docket No. 18-05031 
Page 120742



1 ‘modern operating requirements associated with modem financial systems. The FSM 

2 Program consisted of modernizing or replacing the following SWG systems:'® 

s : + Th egay Walker Genel Ledger syste tht ws mpl i 1956 
s * The Walker RECON system add-on to the Walker General Ledger System; 

6 * The legacy in-house budget system developed in 1987; 

, «The Oracle supply chain modules implemented in 1999 as stand-alone 

N «Oracle Human Resource applications implementing in 2002; and 
0 «Integration with PowerPlan (v10.4) implemented in 2008 ~ 2010. 

1" SWG stated that, on May 7, 2014, its Board of Directors authorized the FSM Program 

12 to proceed with a budget of $19 million over a 22-month schedule.' The FSM 

1 Program Charter is provided in Attachment AED-9. 

14 [25 Q  Pleaseidentify the FSM Program Sponsor, Program Director, Program 

- Manager, an Project Manager. 
16 A. The table below identifies the Sponsor, Program Director, Program Manager, and. 

- Project Manager. 

LC 1. LS LR 
v a 
» 
. 
2 Project Laura Okey Project Manager “Certified Project 

23 Fiala Project n ak 
Js [2 @ Who was authorized to approve FSM Program costs? 

2% 
7 
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i A. The Program Director, David Randall, was the SWG employee responsible for the 
2 overall budget and schedule, and the Program Manager, Wayne Biemacki, a 
3 consultant, was assigned to oversee the day-to-day budget and schedule associated 
4 with the other vendors and consultants SWG used on the FSM Program. 
5 [27 Q Please describe SWG’s contract with Mr. Biernacki. 
6 A. SWG entered into a consulting services contract with Mr. Biemacki on March 3, 2014 
7 to perform professional services related to the FSM Program. Attachment AED-10, 
8 provides SWG's contract with Enterprise Outcomes, LLC for Mr. Biemacki’s 
9 professional services. Mr. Biemacki was paid an hourly rate of $155 for his services 
10 and a $10,000 relocation expense to move him from Hawaii to Las Vegas, Nevada. 
11 [28 Q. What was the final cost of the FSM Program? 
12 A. The final cost of the FSM Program was approximately $18.1 million. A breakdown of 
13 the costs of the FSM Program by category type (referred to by SWG as “cost 
i element”) is provided in Attachment AED-11, SWG's Response to DR Staff-171 
15 [29. Qn your review of the documentation associated with the FSM Project, did you 
16 identify any concerns? 
17 A. Yes, during my review of the FSM Project costs, it appeared to me that there were: 
18 excessive consultant expenses, travel expenses, and numerous vouchers for frivolous 
19 items that caused me concern that SWG did not exert proper financial oversight over 
20 project costs. 
21 30. Q. Please provide examples of the frivolous items that you found during your review 
» of the FSM Program costs. 
2 A. On one voucher I reviewed from Power Promotions LLC, SWG ordered a Casio 
2 Digital Piano, a Yamaha 7.2 channel home theater system, a Broil King natural gas 
25 gril, multiple Bose wireless speaker systems, and multiple JBL Bluetooth headphones 
26 fora total of $7,568.39. See Attachment AED-12, Power Promotions LLC Voucher 
2 Number 80040277. On two other vouchers I reviewed from Power Promotions LLC, 
23 SWG ordered dozens of Polo Shirts with the FSM Program Logo affixed ~ for a total 
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1 of approximately $2,400. Sec Attachment AED-13, Power Promotions LLC Voucher 
2 ‘Numbers 80029878 and 80018270. 1 additionally reviewed numerous vouchers from 
3 consultants that included charges associated with food, gifts, birthday supplies, and 
4 other miscellancous items. One such example is Voucher Number 71955682 from 
5 Laura Okey - the Project Manager from Fiala Project Resources - for Pink Box. 
6 donuts, a baby shower cake from Sam's Club, ice cream sundae supplies from 
7 ‘Walmart for an employee appreciation day, and Popcorn Girl for St. Patrick's Day 
8 team morale. See Attachment AED-14, for this example and examples of numerous 
9 other consultant vouchers containing such costs. Each voucher was approved by a 
10 SWG employee. SWG booked approximately $41,000 in non-travel meals and $3,000 
n of non-travel entertainment to the FSM Program. 1 find it extremely troublesome that, 
12 based on the documents provided, SWG never questioned any charges, never 
13 ‘questioned the booking of those costs as project costs for ratepayer recovery. It 
14 appears that SWG's oversight of the FSM Program was lacking. 
15 [31 Q. Please explain why it appeared to you that there were excessive expenditures 
16 associated with consultant expenses. 
17 A. Oncel discovered the lack of SWG oversight detailed above, I began reviewing the 
18 amount of hours consultants were charging to the FSM Program. The table below 
19 provides a breakdown of the hours for a sample set of consultants SWG used on the 
20 FSM Program for the moths of October, November, and December 2015 ~ totaling 
2 approximately 2,829 man hours.” For example, Ursula Boudreaux averaged 
2 approximately 242 hours per month - over 80 hours of overtime a month. SWG has 
ES not provided any documentation or discussion as to why such excessive overtime was 
2 necessary or how it managed the consultant workload. As a result, I cannot agree that 
2 the amount of the charges billed from consultants were reasonable. 

x 
2 
28 [> The ale only provides data on a handful of consultants usd by SWG on the FSM Program. There ae numerous fer 

consulants wo bile he FSM Project ha are not captured i he able bare. 
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Way Biemacki Friese [SEES 1 Outcomes 
Tawa Oy Fiala Project BED 

2 Resouces 
N Tia Bowden Enerprise TSE 

| ucomes " Venta Nadir Pari Consiing_| 196 | $75.0 
Vincent Walsh. | Viaarabas 17225 S91410 5 Hanop Consitn - 

November 2015 
6 Wayne Biemackd Ericrprse sma 

Outcomes 
7 Tour Oey | ia Projet 055 | SE 

Resources 
3 Url Boudreau Etepise EE 

Outcomes 
9 Venkata Naud Paro Consling_| 163 | $21330 Venkata Nav ot Consuling Vincen WalshMs | ViaBamabas 15 [noni 
10 Narop Consiling _ 

Decamberols 
n Wayne Biemacki Ericpise [sms 

Outcomes 
2 Tamoney Fala Pojest | 15075 [SE 

Resources 3 Ursula Bowden Encrprise ET 
Outcomes 

14 Vena Naud | Patron Consalling_| 301 | 536.130 
Vincent Walshe | Visharmabas iss [sms 

is treo Cons * 
16 
17 132. Q. Please describe the travel expenses that appear excessive to you. 
18 A. Tuappears that many consultants retained on the FSM Program were flown to Las 
19 ‘Vegas each Monday and flown back home for the weekend. One example is 
20 consultant Venkata Nauduri. Mr. Nauduri was paid an hourly rate of $130 per hour, 
2 $165 per Dien per day he was on-site, and was flown back home cach weekend. See 
2 Attachment AED-15, Venkata Nauduir's December 2015 voucher. During Christmas 
23 week in 2015, SWG flew Mr. Nauduri out from Washington, D.C. to Las Vegas to 
2% work 3 days on-site. Again, during New Year's Day wack in 2015, SWG flew Mr. 
2 Nauduri to Las Vegas to work 3 days on-site on Monday and flew him back to 
2% Washington, D.C. on Wednesday when he claimed to have billed 11 hours of work 
n that same day. These travel charges during the Christmas week and New Year's week 
E are not reasonable. Additionally, T question how Mr. Nauduri could bill 11 hours on 
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1 December 30, 2015, when his plane was scheduled to depart Las Vegas at 1:40 PM; 
2 unless he billed for his travel ime. SWG has not provided any supporting material as 
3 to why it was necessary for many of the consultants working on the FSM Program to 
a fy home cach weekend 
Veta Now's Deer 2075 Travel Voce amber S017 

swe Ninn Wetnesin Frid Rita | T2126 | TV: Flew in 1056 | Billed 11 | Billed 11 | Billed 11 | Billed Shr $915.20 
6 Abed hous [hows [hows [hows | Flewoust 134 
: : ni 

TTT Fiow in 1056 AN; | Bed TT | BAe TT | Bed | Bcd dvr | $9220 
N | beans [vous | hours bows | Flewoua 134 
| BV i— o | [Ei ewiaiose wien | Bien [Bias | Bled 0h | $5720 
AM;biled Shows | hour [bows | Hours: 

Flow outst 
10 _ _ _ |rorm a 
I T2157 T935 | Fiew in Sunday ar | BAG TT | BGA TT | Nohours | Nobours ied: | S47720 

1036 AM: Billed 11 | hours | hours | biked | Pew owt Sauda 
2 hours on Monday ata7 PM 

[EI i 
13 | [TESTE [Flewinaiiiar | Bed iT | Bed 11 | Wii | NoTowsBied | SLIT0 

AME Bild Thours [hows | hours; lw | hours | ouwar 1:40 | : Ln _ 
ol Additionally, SWG provided rental cars for many consultants regardless of the need 
16 for a rental car. For example, Voucher Number 72038802 from Viabamabas 
7 Consulting includes a receipt from Firefly Car Rental for a Dodge Charger in the 
18 amount of $135.58 submitted by Vincent Walsh. Mr. Walsh drove 10 miles - 
ol quating to $13.56 per mile. 1t was not reasonable to allow Mr. Walsh to ent a car in 
2 is instance when Mr. Walsh could have used a tax or other transportation at a much 
= cheaper cost. In another example, Voucher Number 72022888 from Viabamabas, Mr. 
= ‘Walsh rented a Volvo S60 at a cost of $184.72 during the week of June 1 through June 
2 4,2015, and drove a total of one mile. See Attachment AED-16, Viabarnabas 
“ Voucher Numbers 72038502 and 72022885. 
25 133. Q.  Arethere any charges that appear to be incorrectly charged to the FSM 
26 Program? 
il A. Yes. I found two vouchers from Deliottc and Touche LLP related to professional 
» services rendered in connection with the NPL Construction Co. Cyber Risk 
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1 Assessment for approximately $40,000. See Attachment AED-17, Deloitte and 
2 Touche LLP Voucher Numbers 72019083 and 72040811. It appears that these: 
3 charges should be allocated to SWG's wholly-owned construction company NPL 
4 Construction Company — not to SWG's ratepayers. 
534. Q  TheFSM Project appears to have been completed under the $19 million budget 
6 authorized by SWG’s Board of Directors. Doesn't that it mean that the costs 
7 associated with the FSM Program are reasonable and that SWG properly 
8 controlled those costs? 
9 A. No. Considering the excessive costs identified above, coupled with the lack of 
10 oversight by SWG, it is reasonable to believe that SWG's expenditures associated with 
n the FSM Program could have been lower had SWG prudently managed the program. It 
2 is difficult to believe that a SWG employee was reviewing these costs and decisions 
3 and approving them as reasonable. 
14 [35 Q. Whatis your recommendation regarding the FSM Program? 
is A. Trecommend that the Commission disallow 50 percent of the costs associated with 
16 SWG's FSM Program. 
17 (36. Q. Please explain why you recommend that the Commission disallow 50 percent of 
18 the costs associated with SWG's FSM Program. 
19 A. Staff acknowledges that the FSM Program provides benefits to SWG's ratepayers 
20 However, given the extreme lack of oversight leading to the unreasonable 
2 expenditures I found, and SWG's lack of accountability with respect to those 
2 expenditures, I must question the reasonableness of al the costs associated with the 
2 FSM Program. 1 only audited 20 capital projects and 25% of them had issues. 
2% Therefore, I cannot agree that al costs associated with the FSM Program are 
25 reasonable. In addition, SWG must implement proper processes and procedures to 
2% ensure adequate oversight and control of project costs. “The Commission has limited 
27 tools to ensure SWG provides sufficient oversight over ts expenditures which may be 
28 granted recovery, and disallowances of unreasonably incurred costs is one of those 
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1 primary tools. SWG also must ensure that in future general rate cases it provides 
2 adequate justification supporting its project costs. Tn my opinion, disallowing 50 
3 percent of the cost of this project will send a clear directive to SWG senior 
4 management that additional project oversight and controls are desperately needed. 
5 [37 Q Please describe Work Order No. 0061W001001 Field Operations Management 
6 System (“FOMS”) Phase I - Customer Service. 
7 A. SWG initiated the FOMS Project to consolidate ts field operations systems to 
8 automate and optimize field-related activities, increasing labor efficiencies for 
9 dispatch, customer service field processes and compliance procedures. FOMS Phase | 
10 focused on the customer service related field operations. The FOMS Project Charter 
n is provided in Attachment AED-18, which is an excerpt of SWG's supplemental 
2 response 0 DR Staff-170. 
13 |38. Q. Please identify the FOMS Phase I Sponsor, Program Director, Program 
1 Manager, and Project Manager. 
is A. The table below identifies the Sponsor, Program Director, Program Manager, and 
16 Project Manager. . . 
" Role Name Tre “Company 

Spoor | Erie SSATORE | SWG 18 DebonisBill | Technalogy Mood 
19 Program Vem Director Control Ops & | WG 

Director DelCarlo_| Planning | 20 Project Manager | Ryan Program Manager Hendrchaon 
Hendrickson | (Consultant) Consuling 21 ao 

Jao oo 
2 PN | Chegl | Scag | SW 
= sey ME 

39. Q. Who was authorized to approve FOMS Project costs? 
2 

A. The Program Sponsor, Eric Debonis was the SWG employee responsible for the 
25 

overall budget and schedule and who authorized Ryan Henderickson to coordinate and 
2 

‘manage the overall FOMS development and deployment effort. Attachment AED-19, 
7 

SWG's response to DR Staff-328 provides SWG's contract with Ryan Henderickson. 
ES 

40. Q. What was the final cost of the FOMS Phase I Project? 
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! A. The final cost of the FOMS Phase I Project was approximately $13.3 million. A 
2 breakdown of the costs of the FOMS Phase I Project by category type is provided in 
3 Atachment AED-20, SWG’s Response to DR Staff-171. 
4 41. Qn your review of the documentation associated with the FOMS Phase If Project, 
5 did you identify any concerns? 
6 A. Yes. During my review of the FOMS Project costs, similar to the FSM Program 
7 discussed above, it appeared to me that there were excessive SWG and consultant 
8 travel expenses and a lease for office space specifically for the FOMS Project. 
9 [42 Q Please explain why it appeared to you that there were excessive expenditures 
10 associated with SWG and consultant travel. 
n A. As shown in Attachment AED-20, there were approximately $68,000 in airfare, 
12 $160,000 in lodging, $42,000 in car rentals, $17,000 in meals, and $24,000 in seminar 
13 andlor conference fees. While SWG provided a list of all of the above expenditures in 
14 response to DR Staff-171, SWG has not demonstrated or explained why these costs 
15 are reasonable. 
16 (4. Q. Please describe the office space SWG rented specifically for the FOMS Project. 
” A. OnMarch2, 2011, SWG rented a 6,192 square foot office space at 3110 South 
18 Rainbow Boulevard, for a 3-year term at $6,183 per month. Sec Attachment AED-21, 
19 voucher number 71455025. SWG used E&M Enterprises Inc. to make tenant 
20 improvements at an estimated cost of $94,000. See Attachment AED-22, E&M 
21 Enterprises Inc. Voucher Number 71459088, 
22 44. Q.  MasSWG justified the need to lease a specific office space for the FOMS Phase I 
2 Project? 
2 A. No. SWG has not justified the need to lease a specific office spac for the FOMS 
2 Phase I Project, nor has SWG explained why its corporate buildings could not be used 
2 for the FOMS Phase I project. 
27 [45 Q.  Whatis your recommendation regarding the FOMS Phase I Project? 
3 
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1 A. recommend that the Commission disallow 50 percent of the costs associated with 
2 SWG's FOMS Phase I Project 
3 46. Q. Please explain why you recommend Commission disallow 50 percent of the costs 
4 associated with SWG's FOMS Phase I Project. 
5 A. Staff acknowledges that the FOMS Phase I Project provides some bencfits to SWG's 
6 ratepayers. However, given the expenditures I have found that are unreasonable and 
7 SWG's lack of accountability with respect to those expenditures, I question the 
8 reasonableness of all costs associated with the FOMS Phase I Project. Therefore, I 
9 cannot agree that all osts associated with the FOMS Phase I Project are reasonable. 

10 In addition, SWG must implement proper processes and procedures to ensure adequate 
n oversight and control of project casts. The Commission has limited tools to ensure 
12 SWG provides sufficient oversight over its expenditures which may be granted 
13 recovery, and disallowances of unreasonably incurred costs is one of those primary. 
14 tools. SWG also must ensure that in future general rate cases it provides adequate 
is Justification supporting its project costs. In my opinion, disallowing 50 percent of the 
16 cost of this project will send a clear directive to SWG senior management that 
17 additional project oversight and controls are desperately needed. 
18 |47. Q. Please describe Work Order No. 0061W0000511 — FOMS Phase If - Work 
19 Management. 
20 A. Phase Il of the FOMS Project focused on SWG's work management system (“WMS”) 
21 used to track its construction and technical processes. 
22 48. Q.  Whatwas the final cost of the FOMS Phase IT Project? 
E5) A. The final cost of the FOMS Phase Il Project was approximately $9.8 million. A 
2 breakdown of the costs of the FOMS Phase If Project by category type is provided in 
2 Attachment AED-23, SWG’s Response to DR Staff-171. 
26 149. Q.  Whatis your recommendation regarding the FOMS Phase II Project? 
27 A. The FOMS Phase Il Project was an extension of the FOMS Phase I Project, which is 
2 discussed above. Therefore, similar to the FOMS Phase Il Project, recommend that 
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1 the Commission disallow 50 percent of the costs associated with SWG's FOMS Phase 
2 TH Project, 
3 [S0. Q. Please explain why you recommend that the Commission disallow 50 percent of 
4 the costs associated with SWG’s FOMS Phase II Project. 
5 A. Staff acknowledges that the FOMS Phase If Project provides benefits to SWG's 
6 ratepayers. However, given the expenditures found that are unreasonable and 
7 SWG's lack of accountability with respect o those expenditures, 1 question the 
8 reasonableness of all the costs associated with the FOMS Phase I Project. Therefore, 
9 cannot agree that all costs associated with the FOMS Phase Il Program are 
10 reasonable. Tn addition, SWG must implement proper processes and procedures to 
u ensure adequate oversight and control of project costs. The Commission has limited 
12 00ls to ensure SWG provides sufficient oversight over its expenditures which may be 
13 granted recovery, and disallowances of unreasonably incurred costs is one of those. 
14 primary tools. SWG also must ensure that in future general rate cases it provides 
1s adequate justification supporting its project costs. In my opinion, disallowing 50 
16 percent of the cost ofthis project wil send a clear directive to SWG senior 
7 ‘management that additional project oversight and controls are desperately needed. 
18 |s1. Q. Please describe Work Order No. 0061W0000888 — GIS Mapping Migration 
19 Project. 
) A. SWG initiated the GIS Mapping Migration Project to replace its existing electronic 
2 ‘mapping and records system (“MRS”), which was implemented in the late 80s to the 
2 early 90s and had reached its useful life. The GIS Migration Project Definition 
2 Document is provided in Attachment AED-24. 
24 [52 Q.  Pleascidentify the GIS Mapping Migration Project Sponsor, and Project 
25 Manager. 
2 A. The table below identifies the Sponsor, Program Director, Program Manager, and 
2 Project Manager. 
» CT LS 
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, Ty [When [6 

2 FRAN [ry | Coma a 
3 s3. Q. Who was authorized to approve GIS Mapping Migration Project costs? 

4 A. The Program Sponsor, Jerry Schmitz was the SWG employee responsible for the. 

5 overall budget and schedule. Mary MeCrary of Scottmark, LLC was the assigned 
6 Project Manager responsible for coordinating and managing the project effort. See 
7 Attachment AED-25, GIS Migration Project Charter. 
8 54. Q.  Whatwas the final cost of the GIS Mapping Migration Project? 
9 A. “The final cost of the GIS Mapping Migration Project was approximately $6.5 million. 
10 A breakdown of the costs of the GIS Mapping Migration Project by category type is 
n provided in Attachment AED-26, SWG's Response (0 DR Staff-171 
12 |Iss.  Q.  Inyour review of the documentation associated with the GIS Mapping Migration 

13 Project, did you identify any concerns? 
1 A. Yes. During my review of the GIS Mapping Migration costs, similar to the projects 
1s discussed above, it appeared to me that there were excessive consultant expenses. 
16 Is6.  Q. Please describe the consultant expenses that appeared to be unreasonable to you. 
1” A. Similar to the FOMS Program, there were many instances where a consultant's 
18 Voucher contained expenses related to team meals. It appears that for almost every 
19 meeting SWG held on its capital projects there was some sort of meal or refreshment 
20 provided. See Attachment AED-27, voucher numbers 71685243, 71775066, 
21 71724113. IFSWG wants to offer free meals or refreshments to consultants who 
2 charge in excess of $100 an hour, its sharcholders ought to pay for those costs, not 
23 ratepayers. Additionally, I found many instances where SWG paid consultants to 
24 attend seminars and/or conferences. See Attachment AED-28, voucher numbers 

2 71768731, 71651861, 71775066, and 71753508. Exhibit A to SWG’s Consulting 
26 Services Agreement contains language representing that the consultant has the 
27 expertise, experience, personnel and sources to perform such services. See Exhibit A 
23 to Attachment AED-10. Since consultants are hired for ther expertise and experience, 
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1 as represented in SWG's contract language, and are paid a premium wage for that 
2 expertise and experience, it seems unreasonable for SWG to also pay for consultants 
3 0 attend seminars or conferences to receive training that benefits that particular 
4 consultant. SWG has not provided any explanation as to how educating paid 
5 consultants benefits its ratepayers 
6 [s7. Q. Whatis your recommendation regarding the GIS Mapping Migration Project? 
7 A. recommend that the Commission disallow SO percent of the costs associated with 
8 SWG's GIS Mapping Migration Project. 
9 s8.  Q. Please explain why you recommend that the Commission disallow 50 percent of 
10 the costs associated with SWG’s GIS Mapping Migration Project. 
n A. Staff acknowledges that the GIS Mapping Migration Project provides some benefits to 
12 SWG's ratepayers. However, given the expenditures I found that are unreasonable 
13 and SWGs lack of accountability with respect to those expenditures, I question the 
14 reasonableness ofall the costs associated with the GIS Mapping Migration Program. 
15 Therefore, | cannot agree that all costs associated with the GIS Mapping Migration 
16 Program are reasonable. In addition, SWG must implement proper processes and 
17 procedures to ensure adequate oversight and control of project costs. The Commission 
18 has limited tools to ensure SWG provides sufficient oversight over its expenditures. 
19 which may be granted recovery, and disallowances of unreasonably incurred costs is 
20 one of those primary tools. SWG also must ensure that in future general rate cases it 
2 provides adequate justification supporting is project costs. Tn my opinion, 
2 disallowing 50 percent of the cost ofthis project will send a clear directive to SWG 
2 Senior management that additional project oversight and controls are desperately 
2) needed. 
25 59. Q. Please describe Work Order No. 0061W0001120 - Web Content Management 
26 Phase IT Project. 
2 A. SWG initiated the phase If of the Web Content Management Project to Oracle. 
2% Corporation's WebCenter as its web content manager, allowing SWG's individual 
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¥ departments the ability to manage their own content on SWG’s external websites. The 

2 Web Content Management Phase IT Project Charter is provided in Attachment AED- 
3 29, SWG' response {0 DR Suff-170. 
4 60. Q. Please identify the Web Content Management Phase II Project Sponsor, and 

s Project Manager. 
6 A The table below identifies the Sponsor, Program Director, Program Manager, and 

7 Project Manager 

N ios : _- Free Vara | Swadia | Fre Ver Came Pi 
10 Ran | Comatamy Resouees ds 

Fis Projet 
un . ~ _ pn 
12 [6 Q Whowas authorized to approve Web Content Management Project costs? 
" A. The Program Sponsor, Laura Hobbs was the SWG employee responsible for the 
M overal budget and schedule, Swadha Rath of Fiala Project Resources was assigned fo 

be the Project Manager. See Attachment AED-29. 
16 [8 Whatwas the fina cost of the Web Content Management Phase II Project? 

A. The final cost ofthe Web Content Management Phase If Project was approximately 
18 $3.5 million. A breakdown of the costs of the Web Content Management Phase Il 
19 Project by category type i provided in Attachment AED-30, SWG's Response to DR 
» Staf171. 
21 [6 @. Inyour review of the documentation associated with the Web Content 
» Management Phase II Project, did you identify any concerns? 
- A. Yes. During my review ofthe Web Content Management Projet ost, similar fo the 
24 projects I discussed above, it appeared to me that there were excessive consultant 
2s expenses. 
26 [64 @ Please describe the consultant expenses that appeared to be unreasonable you. 
z A. Similar to the FOMS Program, there were many instances where a consultant's 
» voucher contained expenses related to team meals. See Attachment AED-31, voucher 
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1 numbers 71925644, 71920986, 71980145, 71944117, and 72048998. Additionally, I 
2 found many instances where multiple consultants billed in excess of 100 hours for the 
3 same two-week period. See Attachment AED-32, voucher numbers 719750567, 
4 71935853, 71948370, and 71925557. SWG has not provided any documentation that 
5 the FOMS Project was a time-sensitive project requiring hundreds of hours of 
6 overtime by multiple consultants to complete the work. Additionally, I found a 
7 voucher from CDW Direct for the purchase of an Apple Mac computer, and multiple. 
8 Apple iPads, totaling approximately $4,000. See Attachment AED-33, voucher 
9 numbers 71932743. Again, SWG has failed to provide any documentation to support 
10 the purchase of these Apple products for that project. 
1165. Q. Whatis your recommendation regarding the Web Content Management Phase Il 
12 Project? 
13 A. I recommend that the Commission disallow 50 percent of the costs associated with 
14 SWGs Web Content Management Phase If Project 
15 [66.  Q. Please explain why you recommend that the Commission disallow 50 percent of 
16 the costs associated with SWG’s Web Content Management Phase Il Project. 
7 A. Staff acknowledges that phase Il of the Web Content Manager Project provides some 
18 benefits to SWGs ratepayers. However, given the expenditures I found that are 
19 unreasonable and SWGs lack of accountability with respect to those expenditures, | 
20 question the reasonableness of all costs associated with the Web Content Management 
21 Project. Therefore, I cannot agree that all costs associated with the project are 
2 reasonable. In addition, SWG must implement proper processes and procedures to 
23 ensure adequate oversight and control of project costs. The Commission has limited 
2 tools to ensure SWG provides sufficient oversight over its expenditures which may be: 
2 granted recovery, and disallowances of unreasonably incurred costs is one of those 
2% primary tools. SWG also must ensure that in future general rate cases it provides 
27 adequate justification supporting its project costs. In my opinion, disallowing 50 
2% 
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1 percent of the cost ofthis project will send a clear directive to SWG senior 
2 management that additional project oversight and controls are desperately needed. 
367. Q. Whatis your recommendation regarding SWG's System Allocable Plant that it 
4 has closed to plant since its last GRC? 
5 A. Irccommend that the Commission disallow SO percent of the costs associated with 
6 SWG's System Allocable Plant Work Order Nos. 0061W0001059, 0061W0001001, 
7 0061W0000511, 0061 WO000888, and 0061W0001 120 that SWG closed to plant from 
8 June 2012 through January 2018, as contained in Exhibit No. RLC4 of the Direct 
9 Testimony of Randi Cunningham and as updated in the Certification Testimony of 
10 Christy Berger. The quantification and accounting treatment of the disallowance is 
1" addressed in the testimony of Staff witness Charles Whitman 
2 
13 |IL__ Recommendation #2: Disallow all of the costs associated with SWG's Northern Nevada 
1 ‘Work Order Nos. 0026W0000877 (District Manager's House) and 0026W1423077 
1s (Winnemucca Cyance MSA/Regulator) that SWG closed to Plant June 2012 through 
16 January 2018, the Lake Tahoe District Manager's House that SWG owns in Incline 
17 Village, Nevada, the two apartments SWG rents in Las Vegas, Nevada, and the VDARA 
18 Hotel lodging expenses. 
19 68.  Q. Please describe Work Order No. 026W0000877 (District Manager's House). 
20 A. SWG initiated Work Order No. 0026W0000877 (District Manager's House) to 
2 purchase a home in Winnemucca, Nevada for approximately $307,753 in 2012 for the 
2 Winnemucca District Manager. 
23 69. Q. Please provide SWG’s rationale for including the purchase of the Winnemucca 
2 District Manager's house in rate base and for seeking recovery of the purchase 
2 price and the operations and maintenance expenses of the house from its 
26 ratepayers. 
27 A. SWG states that it needed to purchase the existing Winnemucca District Manager's 
El home when he transferred to a new position within SWG. SWG states that it retained 
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1 the home because the incoming District Manager was unable to find suitable available 
2 housing in the area. See Attachment AED-34, SWG’s response to DR S$aff-255. 
3 [7. Q Does the Winnemucea District Manager pay SWG rent for the home SWG. 
4 purchased in Winnemucea? 
5 A. No. SWG imputes a monthly rent of $1,368, which is included as additional income 
6 in the Winnemucca District Manager's taxable camnings. See Attachment AED-35, 
7 SWG’s response to DR Staff-260 
8 [70 Q. Does SWG own any other homes for the use by SWG employees? 
9 A. Yes. SWG stated that it owns another home in Incline Village, Nevada for the Lake 
10 ‘Tahoe District Manager. This home was purchased by SWG from a different SWG 
nu employee for over three-quarter of a million dollars in 2004. Attachment AED-36, 
12 SWG’s response to DR Staff-259, provides the purchase details on this home. 
13 Additionally, SWG rents two apartments in Las Vegas, Nevada for temporary use by 
14 select employees, 
15 |72. Q. Does the Lake Tahoe District Manager pay SWG rent for the home in Incline 
16 Village, Nevada? 
7 A. No. Similar to the Winnemucca District Manager's house, SWG imputes a monthly 
18 rent of $1,621, which is included as additional income in the Lake Tahoe District 
19 Manager's taxable camings. See Attachment AED-35, SWG's response to DR Staff- 
20 260. However, because the home value is close to a million dollars, it docs not appear 
2 10 Staff that the imputed rent even covers the property tax for the home. SWG 
2 includes the cost of the home as “utility plant” and, therefore, does not pay separate 
23 property tax on this specific home. Instead, the property tax for the home is rolled into 
2 the total property tax for “utility plant.” Therefore, Staff is unable to discem the 
25 specific dollar amount attributable to the actual property taxes for the Incline Village 
2 home. 
27 173. Q. Please explain how SWG determined the fair market value of rent for the 
25 ‘Winnemucea, Nevada and Incline Village, Nevada homes. 
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1 A. SWG uses the fair market rents ("FMR") as determined by the U.S. Department of 
2 Housing and Urban Development (‘HUD"). See Attachment AED-37, SWG's 
3 response 0 DR Saff-356. For the Incline Village home, SWG utilized the FMR for 
4 Washoe County, Nevada; which equated to $1,621 for fiscal year 2017. 
5 |M. Q Does SWG use the correct location to determine the U.S. HUD FMR for Incline 
6 Village house? 
7 A. No. SWG uses the Washoe County, Nevada general area data. However, using the: 
8 Washoe County general area data does not provide a fair market rent value for homes 
9 located near Lake Tahoe. Rather, SWG should be using the zip code in which the 
10 home is located to determine the U.S. HUD FMR." The zip code for Incline Village, 
u Nevada near Lake Tahoe is 89451. 
12 [75 Q. Whatis the U.S. HUD FMR for zip code 894517 
13 A. The fiscal year 2017 FMR for zip code 89451 is $2,360." 
14 |76.  Q. Do you have any concerns regarding the amount of the monthly rent SWG 
15 imputes as income for the Lake Tahoe District Manager's house? 
16 A. Yes. My primary concern is that Nevada ratepayers should not be asked to pay for the 
1” cost of a District Manager to live in a million-dollar home in Incline Village, Nevada. 
18 IFSWG wants to offer free housing for its employees as part of its compensation plan, 
19 its shareholders should pay for those costs, not ratepayers, unless SWG can show that 
20 this perquisite is part of a below-normal salary package. In addition, because SWG 
2 is not imputing the fair market value for the Incline Village home, there could be 
2 corporate and private tax implications. However, that is a tax issue between SWG, the 
23 District Manager, the Internal Revenue Service and perhaps Washoe County. 
24 |77. Q. Please describe the apartments that SWG rents in Las Vegas. 
2 
26. 1 HUD esabishes he FMR cach year forthe Sceton § Program. For a detailed description of FMR, sce 
ps: hase goviporial dass fm i 

27 | aps/vuw huduser.goviporal dataset finnrs/FY 2017_codlsclect_geography_sa.odn 
* Because the property tax and her fo associated with csc homes ars mot specifically idenifibl since the costs not 

28 pectic 1 he homes bu sr instead alle nto oral O&M costs, Sa was no abl to gt a meaning estimate on thse 
ost to disallow hem. Staff witness Karen Olesky discusses SWG's compensation requests inher testimony. 
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1 A. SWG stated that it rents two apartments in Las Vegas that are used for new hires while 
2 they obtain permanent housing, and for temporary housing of employees attending 
3 training, or other short-term activities at a monthly cost of approximately $2,350. The 
4 quantification and allocation to SWG's Southern and Northern Nevada ratepayers is 
5 provided in Attachment AED-38, SWG's response to DR Staff-311. SWG did not 
6 provide any analysis showing whether the apartment rents were more cost effective 
7 than individual hotel costs for the test period. 
8 78. Q. Please explain the expenses related to lodging at the VDARA Hotel. 
9 A. SWG paid approximately $7,800 to reserve hotel rooms at the VDARA Hotel. In 
10 response to discovery, SWG stated that the charges related to the VDARA Hotel were 
n for| 
12 
3 See Confidential Attachment AED-50, SWG's 
14 response to DR Staff-393, 
15 179. Q.  Whatis your recommendation regarding the homes SWG owns in Winnemucea, 
16 and Incline Village, Nevada, the apartments SWG rents in Las Vegas, Nevada, 
7 and the VDARA Hotel lodging expenses? 
18 A. Trecommend that the Commission disallow all of the costs associated with SWG's 
19 Norther Nevada Work Order No. 0026W0000877 District Manager's House, the 
20 Lake Tahoe District Manager's House that SWG owns in Incline Village, Nevada, the 
21 two apartments SWG rents in Las Vegas, Nevada and the VDARA Hotel lodging 
2 expenses. The quantification and accounting treatment of the disallowance with 
23 respect {0 the two apartments SWG rents in Las Vegas and the VDARA Hotel are 
2 reflected in the revenue requirement model attached to the testimony of Staff witness 
25 Kimberly Burakowski, and the disallowance associated with the houses are addressed 
26 in the testimony of Staff witness Charles Whitman. 
27 80. Q. Please describe Work Order No. 0026W1423077 - Winnemucca Cyanco 
28 MSA/Regulator. 
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1 A. SWG initiated Work Order 0026W1423077 (“Cyanco MSA Replacement Project”) to 
2 relocate and replace the meter st assembly for the Cyanco plant in Winnemucca, 
3 Nevada. The Cyanco MSA Replacement Project cost approximately $223,306, all of 
4 which SWG allocated to its Norther Nevada jurisdiction. See Attachment AED-39, 
5 SWG's response to DR Staff-177. 
6 81. Q. Please provide SWG's justification for the Winnemucca Cyanco MSA/Regulator 
7 Project. 
8 A. SWG initiated the Cyanco MSA/Regulator Project primarily due to Cyanco’s plant 
9 expansion and corresponding increase in its gas demand. Therefore, a new MSA with 
10 greater capacity needed to be installed. See Attachment AED-40, SWG's response to 
n DR Stif:371. 
12 82. Q. Did you review the costs associated with the Cyaneo MSA/Regulator Project. 
13 A. Yes. SWG indicated that it utilized NPL Construction for the Cyanco MSA Regulator 
1 Project. However, in NPL’s vouchers, NPL notes that the MSA/Regulator was used to 
15 assist Paiute Pipeline, not Cyanco. In fact, the payment authorization for NPL’s 
16 Vouchers also came from Paiute Pipeline. See Attachment AED-41, NPL Construction 
17 Voucher Number 71605258, 
18 [83 Q. Please explain why SWG included the costs associated with the Cyanco 
19 MSA/Regulator Project in its Northern Nevada Division rate base? 
20 A. SWG stated that the project costs were justified by the additional margin and 
21 allowable investment provided solely by Cyanco’s plant expansion project and 
n forecasted gas usage increase at their current negotiated gas service rate. See 
3 Attachment AED-40, SWG's response to DR Staff-371. 
24 84. Q. Do you believe SWG’s retail customers should pay for all or some portion of the 
25 facilities used to being served Cyanco 
2 A. No. Cyancois a contract customer of SWG who pays negotiated rates to SWG and 
2 docs not pay a full margin rae. Thus, any upgrades 0 SWGs system that alone 
2 benefit Cyanco should be paid for by Cyanco-—not SWG captive ratepayers. 
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1 Certainly, for full margin customers that pay a retail ate, Staff agrees that Rule 9 an 
2 be appropriately used to extend service at the Company's expense less any 
3 contribution in aid of construction (“CIAC”) made by the customer being served. 
4 Under such a scenario, SWG recovers the Company's cost of extension from other 
5 retail customers minus the CIAC paid by the customer that benefited from the 
6 extension. As a policy, this Commission permits utilities, and specifically SWG under 
7 its Rule 9, to charge retail ratepayers with such extension costs because the customer 
8 served by the new line extension creates additional billing determinants that will, over 
9 a period of time, offset or reduce the rates being paid by all other customers. I's a 
10 trade-off in a sense ratepayers pay some portion of the line extension costs but their 
n rates are reduced later because of that extension. But, because customers being served 
12 pursuant to a contract pay a discounted rate, other full margin ratepayers pay an 
13 increased share of the costs for the billing determinants created by the contract 
14 customer. As such, the trade-offs between all ratepayers and customer benefiting from 
is the line extension are not the same when we compare full margin to contract 
16 customers. 
17 As such, from a policy standpoint, Staff does not believe that this Commission 
18 should support retail ratepayers paying any portion of the costs that SWG incurs to 
19 serve customers who pay something less than a full margin or full retail rat. 
20 Moreover, neither Schedule No. ST-1/NT-1 nor SWG's Rule 9 state explicitly that 
21 SWG may adjust or reduce the costs it incurs to build facilites to serve contract 
2 customers 
23 [85 Q. Should SWG’s Northern Nevada ratepayers pay for the costs associated with the 
£2 Cyanco MSA/Regulator Project? 
2 A. No. Additionally, since the vouchers from NPL Construction are from Paiute. 
2% Pipeline, it appears that SWG may have incorrectly allocated the costs of the Cyanco 
27 MSARegulator Project to SWG's Northern Nevada Division. 
28 [86. Q.  Whatis your recommendation regarding the Cyanco MSA/Regulator Project? 
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1 A. Trecommend that the Commission disallow all of the costs associated with SWG's 
2 Cyanco MSA/Regulator Project. The quantification and accounting treatment of my 
3 disallowance is addressed in the testimony of Staff witness Charles Whitman. 
4 87. Q. Whatis your recommendation regarding SWG Northern Nevada work orders 
5 closed to plant from June 2012 through the end of the Certification Period? 
6 A. Trecommend that the Commission disallow all of the costs associated with the 
7 following: 
8 1) SWG’s Northern Nevada Work Order Nos. 0026W0000877 (District 
9 Manager's House) and 0026W1423077 (Winnemucea Cyanco 
10 MSA/Regulator) that SWG closed to Plant June 2012 through January 
n 2018, as contained in Exhibit No. RLC-4 of Direct Testimony of Randi 
2 Cunningham; 
13 2) Lake Tahoe District Manager's House that SWG owns in Incline 
14 Village, Nevada; 
is 3) Two apartments SWG rents in Las Vegas; and 
16 4) VDARA Hotel lodging expense 
7 “The quantification and accounting treatment of the disallowance with respect to the 
18 two apartments SWG rents in Las Vegas and the VDARA Hotel are reflected in the 
19 fevenue requirement model attached to the testimony of Staff witness Kimberly 
20 Burakowski, and the remaining disallowances are addressed in the testimony of Staff 
21 witness Charles Whitman. 
2 
23 | Northern Nevada GIR Projects 
24 88. Q. Please explain your review regarding SWG's GIR Projects in Northern Nevada. 
2 A. Similar to the review process I discussed in the background section above, I reviewed 
2 the contracts, invoices, and SWG's GIR filings. Additionally, I reviewed the dollar 
27 per foot pipe replacement costs for each project listed in Exhibit EEP-2 of the Direct 
28 
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1 Testimony of Erin Potokar. See Attachment AED-42, SWG's response to DR Staff- 
2 266. 
389. Q Did you identify any issues or concerns regarding your review of SWG’s 
4 Northern Nevada GIR Projects? 
5 A. No. 1did not identify any concerns during my review of SWG's Norther Nevada 
6 GIR Projects. 
7 (90. Q Whatis your recommendation regarding SWG’s Northern Nevada GIR 
8 Projects? 
9 A. Trecommend that the Commission find that the costs associated with SWG's Norther 
10 Nevada GIR Projects are reasonable, 
n 
12 |IL__ Recommendation #3: Disallow al incremental costs associated with the price increases 
3 contained in Change Order 4 in Contract Number 205579 with APL that were greater 
1 than the CPI adjustment of 2.1 percent 
15 | SWG Southern Nevada GIR Projects 
16 [91 Q. Please explain your review regarding SWG’s Southern Nevada GIR Projects. 
17 A. Similar to the review process I discussed in the background section above, I reviewed 
18 the contracts, invoices, and SWG's GIR filings with the Commission. Additionally, I 
19 reviewed the dollar per foot pipe replacement costs for each project listed in Exhibit 
20 EEP-2 of the Direct Testimony of Erin Potokar, See Attachment AED-42, SWG’s 
2 response (0 DR Stafl-266. 
22 92. Q. Did you identify any issues or concerns regarding your review of SWG’s 
2 Southern Nevada GIR Projects? 
2 A. Yes. identified a concem regarding SWG's contract number 203579 with Arizona 
25 Pipeline Company (“APL”) 
26 93. Q. Please describe SWG’s contract number 205579 with APL. 
2 A. SWG entered into a contract with APL on November 17, 2015, forthe five-year term 
23 January 1, 2016 through December 31, 2020 for the installation, abandonment, 

Docket No. 18-05031 
Page 34 of 42



1 replacement, relocation, and as-builting of polyvinyl chloride (“PVC”), Steel (“STL”), 
2 Aldyl-A (“AA”), Aldyl-HD (“AHD"), and polyethylene (“PE”), referred to as early 
3 vintage plastic pipe (“EVP”), and mains and services, referred to as the ("APL EVPP 
4 Contract”). A copy of the APL EVPP Contract i provided in Attachment AED-43, 
5 [94 Q Was the APL EVPP Contract bid through a request for proposals (“RFP”) 
6 process? 
7 A. No. SWG did not bid this contract. In an October 9, 2015, email from Jo Taylor to 
8 Shane Thacker, SWG provided justification for renegotiating the APL EVPP Contract, 
9 stating that renegotiating the contract would capitalize on the advances that have been 
10 ‘made during the previous contract. However, SWG noted that is justification was 
n contingent upon the pricing APL offered; that is, if APL pricing were to increase 
2 greater than SWG anticipated, SWG would consider bidding the contract. See 
13 Attachment AED-44, October 9, 2015 email from Jo Taylor to Shane Thacker. 
14 95. Q. Was SWG’s justification for not bidding the APL EVPP Contract in 2015 
is reasonable? 
16 A. Yes. APL was able to maintain production while achieving the safety and quality 
17 ‘goals set by SWG. The EVP that APL is charged with replacing is among the 
18 highest risk, highest leak rate pipe in SWG's distribution system. By continuing the. 
19 contract with APL, SWG was able to maintain the efficiencies and experience already 
20 in place, which may have been lost if another contractor was selected and was not 
2 familiar with the EVPP replacement process. 
22 [96.  Q. Please describe the annual price adjustments contained in the APL EVPP 
2 Contract. 
2 A. Section 23 of the Special Terms and Conditions Section provides for an annual 
2 adjustment each February based upon the most recent consumer price index (“CPI”). 
26 [97 Q. How has APL performed under the renegotiated APL EVPP Contract? 
2 A. Itis my understanding APL has had multiple incidents due to the lack of effective 
3 quality and safety plans in place, which have resulted in pipeline damages, APL 
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1 employee disqualifications and revocations, notice of probable violations from 
2 Commission Staff, and disruption of service to SWG's customers. SWG has issued 
3 work stoppages to APL in order for APL to correct its problems. See Attachment 
4 AED-45, SWG letter to APL, dated April 13, 2018.1 
5 [98 Q Has SWG granted APL price increases greater than the CPI adjustments 
6 outlined in the contract? 
7 A. Yes. In Change Order 4, dated January 18, 2018, SWG authorized APL to receive 
8 price increases between 10 and 70 percent, much greater than CPI adjustment of 2.1 
9 percent contained in Sections 2.1, 3.1, 4.1, 10.1 and 10.1A of the contract. See 
10 Attachment AED-46, Change Order 4. The table below lists the price increases. 
n 
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28 1 ta Engineering Manager Paul Maguire outlined some ofthese probe in his Direct Testimony led in Docket No. 
1506004. 
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199. Q. Wasi reasonable for SWG to authorize the price increases contained in Change 
2 Order 4 to the APL EVPP Contract? 
3 A. No. SWG provided no valid justification for the price increases contained in Change: 
4 Order 4. Staff understands that prices in the Las Vegas Valley are increasing, and 
5 could warrant adjustments to the APL EVPP Contract higher than the generic CPI 
6 adjustment, such as an adjustment based on the CPI for the Western United States. 
7 However, no justification was provided by SWG for its generous, above-CPI price 
8 increases in Change Order 4. Second, given APL’s performance issues that resulted in 
9 SWG issuing work stoppages to APL, the price increases above the CPI adjustment 
10 were not warranted and are, frankly, a surprising reward for poor performance. 
n Finally, SWG’s own justification for not rebidding the contract when it expired at the 
2 end of 2015 was that APL was offering attractive pricing with just the CPI adjustment. 
3 By agreeing to increase the contract price in Change Order 4, SWG acted 
1 inconsistently with its own justification for not rebidding the work and the contract 
is itself. As such, SWG's ratepayers should not be required to pay for the increased 
16 costs associated with SWG changing the contract terms for the benefit of APL. 
17 100. Q.  Whatis your recommendation regarding the price increases contained in Change 
18 Order 47 
19 A. recommend that the Commission disallow all incremental costs associated with the 
20 price increases contained in Change Order 4 in Contract Number 205579 with APL 
21 that were greater than the CPI adjustment of 2.1 percent. Staff Witness Charles 
2 ‘Whitman quantifies and addresses the accounting treatment of the disallowance in his 
23 testimony. 
2 
25 IV. Recommendation #4: Order SWG to file direct testimony written by each Program 
2 ‘Sponsor and/or Project Manager who authorized any capital project overS1.0 million 
7 (including GIR Projects) and for cach Blanket Work Authorization in future rate eases. 
28 
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1 [101 Q. Please explain why you recommend that the Commission require SWG Program 
2 Sponsors, or Officers, to sponsor testimony for all work orders over $1.0 million. 
3 A. As] discussed previously, SWG's regulatory personnel sponsored direct testimony on 
4 projects in which they were not involved and did not oversee, and quite possibly had 
5 limited knowledge of before they drafted their testimony. However, SWG's 
6 Program/Project Sponsors or Officers should have intimate knowledge of the projects 
7 they are sponsoring, such as being able to explain complications that rose, resource. 
8 constraints, and other vital information that should be discussed when SWG seeks 
9 Commission approval to recover the costs associated with that project. Therefore, 
10 SWG's Program/Project Sponsors or Officers should sponsor direct testimony to 
n support the prudency of the projects and provide detailed information regarding the 
12 projects when requesting recovery. 
13 [102 Q. Whatinformation should SWG include in its next GRC Application? 
14 A. For capital projects over $1.0 million, SWG's Program/Project Sponsors should 
is provide detailed testimony regarding that project, such as an overview of the project, a 
16 description of the business case used to support the prudency of the project, an 
7 explanation of any budget variances, and documentation similar to what is required by. 
18 NAC 704.7984(2) for GIR projects. 
19 
20 |V. Recommendation #5: Order SWG to immediately take steps to improve its internal 
21 ‘approval and documentation process for its capital projets. 
22 (103. Q. After your review of SWG’s GRC Application, including all the documentation 
2 ‘you reviewed through your on-site audit and discovery process, do you have any. 
2 other concerns that you did not discuss above? 
2 A. Yes. Itbecame very clear during the course of my investigation that SWG does not 
2% prudently manage its contracts or expenditures and does not properly document the: 
27 justification of ts actions. 
28 (104. Q. Do you have any additional examples that show how SWG manages its contracts 
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i or expenditures? 
2 A. Yes. Itappears to me that SWG arbitrarily assigns a value to it contracts and does 
3 not actually calculate a reasonable amount that should be allocated to each contract. 
4 For example, in Change Order Number 3 to Contract Number 198007 with Enterprise 
5 Outcomes, SWG extends the contract for an additional year and funds the contract 
6 with an additional $1.0 million — which equates to approximately 6,452 man hours. 
7 See Attachment AED-47. However, SWG does not provide any information as to how 
8 it calculated that an additional $1.0 million was needed to fund Change Order 3 nor 
9 provides any explanation as to why it expects Mr. Biemacki to provide 6,452 man 
10 hours in a one year period.” 1 have observed this type of sloppy work many times 
i during my review. Additionally, it seems SWG moves funds around to accommodate 
2 any budget shortfalls. For example, SWG did not have adequate funds to pay 
13 Primitive Logic voucher number 72046820 and used funds from its expense bucket to 
14 pay the voucher. See Attachment AED-48, Primitive Logic voucher number 
15 72046820. Had SWG managed its budget properly, it may had had enough funds 
16 without needing to reallocate funds from the expense budget. It appears that SWG's 
1” solution to any project-related problem is to simply throw more money at it i. 
18 increase the project funds). 
19 105. Q. Does SWG track any variances to its budget for individual work orders? 
20 A. No. SWG does not track any variances to the budgeted amount of an individual work 
2 order. SWG reports any budgeted variances by corporate department and operating 
2 divisions. See Attachment AED-49, SWG's response to DR Staff-333. 
23 [106 Q.  Doesit concern you that SWG does not track budget variances at the work order 
2 level? 
25 A. Yes. tis very conceming that SWG does not track budget variances, even for the 
2% work orders with expenditures over $1.0 million. SWG should have project controls 
27 
28 7 Forillusative purposes, one individual working 40 hours a week for all 52 wecks of the yar word work 2,080 

hows ina year. 
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1 personnel assigned to manage each major capital project to ensure the costs are 
2 reasonable and, if costs start to exceed the budget, proper controls are in place to 
3 reasonably manage any overages, 
4107. Q. Do you believe that SWG management needs to change its business practices 
5 related to ts capital projects? 
6 A. Absolutely and immediately. SWG's Officers need to be more vigilant in overseeing 
7 he projects they sponsor. SWG needs to understand that they are ultimately spending 
8 ratepayer's funds. SWG should not be in the practice of allowing consultants to 
9 approve expenditures, as the consultants are not responsible and accountable to 
10 SWG?s shareholders or the regulatory processes of this Commission. 
11108. Q. Please describe how SWG can improve its documentation processes. 
2 A. SWG should accurately quantify the amount of funding required by each contract and 
3 provide detailed written justification for any funding increases needed; instead of 
1 simply stating that “additional funding is needed to pay vouchers.” Additionally, 
is SWG should track any budget variances for its capital projects with expenditures in 
16 excess of $1.0 million and document the reasons for the variances and any mitigations 
1” taken to minimize the variance (i. limitations on overtime). A regulated utility with 
18 appropriate controls understands that its must adequately document decisions as the: 
19 decision is made in order to ensure that the regulator will later deem the decision and 
20 related costs reasonable for inclusion in rates. Finally, SWG should compile and make 
2 its documentation readily available to parties when its files a GRC Application, 
22 [109. Q.  Whatis your recommendation regarding SWGs lack of proper oversight over its 
2 contracts and payment of third-party vouchers? 
2% A. Irecommend that the Commission order SWG to improve its intemal approval 
2 documentation processes for its capital projects as described above. 
26 | Conclusion 
27 [110. Q.  Whatare Staffs recommendations to the Commission regarding the issues 
2% outlined in Q&A 3? 
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1 A. Trecommend that the Commission 
2 1) Disallow 50 percent of the costs associated with SWG’s System Allocable 
3 Plant Work Order Nos. 0061 W0001059, 061W0001001, 0061W0000511, 
4 0061W0000888, and 0061 W0001120 that SWG closed to plant from June 
5 2012 through January 2018, as contained in Exhibit No. RLC-4 of the Direct 
6 Testimony of Randi Cunningham and as updated in the Certification 
7 Testimony of Christy Berger. The quantification and accounting treatment of 
8 the disallowance is addressed in the testimony of Staff witness Charles 
9 ‘Whitman, 
10 2) Disallow all of the costs associated with the following: 
n a SWG's Northern Nevada Work Order Nos. 0026W0000877 (District 
12 Manager's House) and 0026W 1423077 (Winnemucca Cyanco 
3 MSA/Regulator) that SWG closed to Plant June 2012 through January 
14 2018, as contained in Exhibit No. RLC-4 of Direct Testimony of 
15 Randi Cunningham; 
16 b. Lake Tahoe District Manager's House that SWG owns in Incline 
i Village, Nevads; 
18 Two apartments SWG rents in Las Vegas; 
19 4. VDARA Hotel lodging expenses. 
2 ‘The quantification and accounting treatment of the disallowance with respect 
21 to the two apartments SWG rents in Las Vegas and the VDARA Hotel lodging 
2 expenses are reflected in the revenue requirement model attached to the 
2 testimony of Staff witness Kimberly Burakowski, and the remaining 
2 disallowances are addressed in the testimony of Staff witness Charles 
2 Whitman. 
26 3) Disallow all of the incremental costs associated with the price increases 
27 contained in Change Order 4 in SWG's Contract Number 203579 with Arizona 
2 Pipeline Company. The quantification and accounting treatment of the 
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1 disallowance is addressed inthe testimony of Staff witness Charles Whitman. 
2 4) Order SWG to file direct testimony written by cach Program Sponsor and/or 
3 Project Manager who authorized any capital project over$1.0 million 
4 (including GIR Projects) and for cach Blanket Work Authorization in future 
5 rate cases. 
6 5) Onder SWG to improve its internal approval and documentation processes for 
7 its capital projects. 
8 [111 Q. Does this conclude your testimony? 
9 A Yes, it does. 
10 
n 
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13 
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Electrical Engineer 

Provide engineering anaysis and testimony for the Public Uiiies Commission of Nevada 
invoking resource planning for Nevada Power Company and Siera Pacific Power Company. 

04109 11/03 USA Repository Services, LLC 
Engineer ll - Yucca Mountain Project 
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US Department of Energy (DOE) License Applicaton to Construct a High-Level Wasie 
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Engineer Ill - Yucca Mountain Project 
Rasponded to the U.S. Nuclear Regulatory Commission (NRC) data requests regarding the 
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Engineer I - STech Range. 
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components. 
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Engineer - Yucca Mountain Project 
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DOCKET NO: 1805031 
COMMISSION: PUBLIC UTILITIES COMMISSION OF NEVADA 
DATE OF REQUEST: 08/23/2018 

REQUEST NO: Staff-52-335 

Reference: Direct Testimony of Randi Cunningham 

SWG witness Ms. Cunningham sponsors Direct Testimony for capital projects with 
expenditures over $1,000,000 listed in MDR 106 and Blanket Work Orders. Please identify 
Ms. Cunningham's involvement, if any, with the capital projects and Blanket Work Orders 
sponsored by Ms. Cunningham. 

RESPONDENT: Reg & Energy Efficiency 

RESPONSE: 

Ms. Cunningham has over twenty years of experience i regulation and ratemaking and has 
served as an expert witness in numerous general rate case proceedings for nearly all 
components of the cost of service. Ms. Cunningham provides guidance to internal 
departments throughout the Company regarding the proper accounting from a regulatory 
perspective. Ms. Cunningham also serves on the Company's Portfolio Review Board, which 
plays an essential role in the initiation and tracking of significant projects. 
Ms. Cunningham is not involved in the execution of the projects included in MDR 106.
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PUCN STAFF 
STAFF-52 

(STAFF-52-331 THROUGH STAFF-52-337) 

DOCKET NO. 1805031 
COMMISSION: PUBLIC UTILITIES COMMISSION OF NEVADA 
DATE OF REQUEST: 08/23/2018 

REQUEST NO: Staff-52-336 

Reference: Direct Testimony of Erin Potokar 

SWG witness Ms. Polokar sponsors Direct Testimony supporting the prudency of GIR 
projects SWG is requesting to place into rate base. Please identify Ms. Potokar's involvement, 
if any, with the GIR Projects sponsored by Ms. Potokar. 
RESPONDENT: Reg & Energy Efficiency 
RESPONSE: 

Ms. Potokar has been involved with the Company's GIR related fiings with the Commission 
over the past several years, preparing exhibits and offering prepared direct testimony for both 
the GIR Advance Application and GIR Rate Application. Ms. Potokar works closely with the 
Northern Nevada and Southern Nevada Divisions to ensure that only projects approved by 
the Commission for inclusion in the GIR Mechanism are the projects included for recovery on 
an accelerated basis. Ms. Potokar oversees the preparation of the monthly deferral 
calculations provided to Accounting for the GIR revenue requirement. Ms. Potokar has also 
overseen, in collaboration with Division management, the compilation of the prudency 
packages by each of the Divisions that were submitted as Exhibit No. _(EEP-1) for each of 
the GIR Projects. Ms. Potokar has supported the above-referenced GIR Projects from a 
regulatory compliance perspective. 

Ms. Potokar is not involved in the execution of the replacement of the projects included in the 
GIR Mechanism.



—— 

% SOUTHWEST GAS [ORPORATION 

June 27, 2018 

Saf Counsel Suppor Via Electronic and Overnight ai Pic Utes Commision of Nevada TIS0E Waa Sven 
Carson City, NV 89701-3109 

Subject: Southwest Gas Corporation 
Docket No. 18-05031 
Staff Data Request Set 8 

Endose leas fd Southwest Ga’ respons to Question Nos. G6 through 69 in in shove referenced dock 
Should you hav sn questions, ease do not hesitate conact mo. You ay reach me rey a (103 876.7266 
Respect, 

Amy L. Timperley OvasorRagaton Ener Efciancy 

Michele Doi, Logal Secretary Las Vegas 
Bureau of Consumer Protection — Carson City Blrcau of Consumer Proton Lot veges 
pucn.sc@puc.nv.gov Seessu@pic gov 
bpserv@ag.nv.gov pea ov 
kyle stephens@swgas.com 

5241 Spring Mountain Roa 1 Las Vegas, Nevada s9150.0002 0 oa UR eae vasa EASTER ors Cortona com
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SOUTHWEST GAS CORPORATION 
DOCKET NO. 18-05031 

GENERAL RATE CASE ~ TEST YEAR ENDED JANUARY 2018 

PUBLIC UTILITIES COMMISSION OF NEVADA 
PUCN STAFF 
STAFF-08 

(STAFF-08-066 THROUGH STAFF-08-070) 

DOCKET NO. 18-05031 
COMMISSION: PUBLIC UTILITIES COMMISSION OF NEVADA 
DATE OF REQUEST: 06/13/2018 

REQUEST NO: Staff-08-066 

In Q&A 50 of the Direct Testimony of Randi Cunningham, Ms. Cunningham describes SWG's 
Blanket Work Authorization process. Please contact Mr. Danise to arrange an on- site audit 
for Staff to review all contracts associated with each district's Blanket Work Authorization for 
each of the following types of charges: 

1. New main installations less than 100 feet; 
2. New service installations; 
3. New meter installations; 
4. Franchise-related main replacements less than 100 feet; 
5. Franchise-related service replacements; 
6. Regular replacements less than 100 feet; and 
7. Regular service replacements. 

RESPONDENT: Regulation & Energy Efficiency 

RESPONSE 

The Company is in the process of gathering the contract information that may be related to 
ach of the blanket work orders that were requested to be audited on-site with Mr. Danse. 
The Company will contact Mr. Danise to arrange a mutually agreeable time for an on-site 
audit and will make the requested materials available electronically during that audi
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SOUTHWEST GAS CORPORATION 
DOCKET NO. 18-05031 

GENERAL RATE CASE - TEST YEAR ENDED JANUARY 2018 

PUBLIC UTILITIES COMMISSION OF NEVADA 
PUCN STAFF 
STAFF-08 

(STAFF-08-066 THROUGH STAFF-08-070) 

DOCKET NO: 18-05031 
COMMISSION: PUBLIC UTILITIES COMMISSION OF NEVADA 
DATE OF REQUEST: 06/13/2018 

REQUEST NO: Staff-08-067 

Reference: System Allocable Plant Work Orders 

Please contact Mr. Danise to arrange an on-site audit for the following System Allocable Plant 
Work Orders. For each Work Order listed below, please provide all contracts, invoices, and 
business cases associated with that Work Order. 

0061W0001059 
0070W0001395 
00061W001001 
0061W0000511 
00610000888 
00610001120 
0061W0000669 
0057W0002561 
0061W0000932 
0061W0000933 
0057W0001362 
00570002161 
00520002950 
0061W0002091 
0057W0002166 

RESPONDENT: Regulation & Energy Efficiency 

RESPONSE: 

‘The Company is in the process of gathering the contract information for each of the work 
orders that were requested to be audited on-site with Mr. Danise. The Company wil contact 
Mr. Danise to arrange a mutually agreeable time for an on-site audit and will make the 
requested materials available electronically during that aut.
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SOUTHWEST GAS CORPORATION 
DOCKET NO. 18-05031 

GENERAL RATE CASE ~ TEST YEAR ENDED JANUARY 2018 

PUBLIC UTILITIES COMMISSION OF NEVADA 
PUCN STAFF 
STAFF-08 

(STAFF-08-066 THROUGH STAFF-08-070) 

DOCKET NO: 1805031 
COMMISSION PUBLIC UTILITIES COMMISSION OF NEVADA 
DATE OF REQUEST: 081132018 

REQUEST NO: Staff08-068 

Reference: Northern Nevada Work Orders 

Please contact Mr. Danise to arrange an on-site audit for the following Northern Nevada Plant 
Work Orders. For each Work Order listed below, please provide all contracts, invoices, and 
business cases associated with that Work Order. 

0025W0002942 
00240002462 
00251539322 
0024W0001812 
00260000877 
0023W2956730 
00263265303 
00240001345 

RESPONDENT: Regulatory & Energy Efficiency 
RESPONSE: 

The Company is in the process of gathering the contract information for each of the work 
orders that were requested to be audited on-site with Mr. Danise. The Company will contact 
Mr. Danise to arrange a mutually agreeable ime for an on-site audit and will make the 
requested materials available electronically during that audit
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SOUTHWEST GAS CORPORATION 
DOCKET NO. 1805031 

GENERAL RATE CASE - TEST YEAR ENDED JANUARY 2018 

PUBLIC UTILITIES COMMISSION OF NEVADA 
PUCN STAFF 
STAFF-08 

(STAFF-08-066 THROUGH STAFF-08-070) 

DOCKET NO: 18-05031 
COMMISSION: PUBLIC UTILITIES COMMISSION OF NEVADA 
DATE OF REQUEST: 06/13/2018 

REQUEST NO: Staff08-069 

Reference: Southern Nevada Work Orders 

Please contact Mr. Danise to arrange an on-site audit for the following Southern Nevada 
Plant Work Orders. For each Work Order listed below, please provide all contracts, 
invoices, and business cases associated with that Work Order. 

0021W3359288 0021W1555557 0021W1649035 
0021W1894055 0021W1584450 0021W1413888 
0021W3020238 0021W1761072 0021W3246999 
0021W1516049 0021W3351666 0021W1483907 
0021W3112988 0021W0002286 0021W1781857 
0021W1419221 0021W1988731 0021W3086590 
0021W1587866 0021W1942664 0021W0003319 
0021W0000710 0021W1783376 0021W1412638 
0021W1587559 0021W1419827 0021W0001273 
0021W0002775 0021W 1586087 0021W1520169 
0021W3277460 0021W1935125 00213269343 
0021W1583989 0021W0001192 0021W0002544 
0021W1414593 0021W1873506 

RESPONDENT: Regulation & Energy Efficiency 

RESPONSE: 

The Company is in the process of gathering the contract information for each of the work 
orders that were requested to be audited on-site with Mr. Danise. The Company wil contact 
Mr. anise to arrange a mutually agreeable time for an on-site audit and wil make the 
requested materials available electronically during that aut.
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European Massage Therapy School INVOICE 

9440 W Sahara Avenue, Sue 250 DATE: September 23, 2015 Las Vegas, NV 89117 INVOICE # 8709 Phone 7022022455. Fax 7022022454 FOR ChaicMssage 
‘Servicas 

BinTo: 
Wayne Brac RECEIVED Sous! Gas Conoration oy caer 1120m, 3201 
31105 Rainbow Bh Sue 102 
Las Vegas, WV 89146 
Phone 1029453364 

[Two 2 stdrts of ENTS 1 provide 10 mae cha massages to empress of 
[Soutst Gas Corporation on September 23, 201 rom 12:30pm 4pm. 

om [sas 

Make l checks payabie to European Wassags Therapy School Hy0u have any Questions concerning hs ime, cortoc John Tong 702 22 2455, john ang @4choot lor massage com 

THANK YOU FOR YOUR BUSINESS!



—— 
Dost 150500 . Wines: Adan. Danka 

§ pasty 

Christine Eicher i 

from: Rachel Kikendall 
sont: Wednesda, September 23, 015 1020 AM 
To: Cistine Eicher 
subject: FW: southwest gas corporation chr vent 3/23 : 
Attachments: Sethe 5 copasion FHS ATO ; 

HiChristine, nah: 
Con you rush this invaice for payment ed néxt week? Th ill peed tbe paid by next Wed. 
Thank you, 1 
Roche! 
Orginal Message LE 
rom: Wayne Biemacki ! 
Sent Wednesday, September 23,2015 1013 A i 
Tor Rachel Kirkendall 
Subject FW: southiest gas corporation chai event 9/23 © 

Original Message 
rom: Romina (mata onina gherman@schoal formassage.com) 
Sent: Wednesday, September 23, 2015 10.02 AM 
Tor Weyne Biernack . x i Subject southwest gs corporation chair event 923 <5 : 
er is the invoke for 923/15 it E 3 

i] i3isnes Fey dihek to



r—— ovr 05001 Wines Aun. ore pid 

European Massage Therapy School INVOICE 

440 Sahara Avr, Sate 250 oate: pute 2015 CotVeges wns ores or prone 102 2022455 ras tzazess | RECEIVED FoR: Chai assage piri rece 
owe: . Worn seas Somes Gs Coporaien $3105 Rant Bd Se 102 Loses wy sone Pron 08 045 335 

ES 
(om rs ERTS eros To mits hoe morse o orprees 
Southwest Gos Goporaion on Aust 16, 2015 om 120m dpm 

#11986 

outer 
Manager. t= Winese 
contract #20252) 
onc RRC ACTH CE 
GT 006! whites IES 
q962 

Wake allchc ato 0 Evtopean assap Thrapy Schoo! you hav ysis concen me comes To 0830 455. oreo essag i 

THANK YOU FOR YOUR BUSINESS!
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INVOICE European Massage Therapy School INVOICE 

440 Sara ence, Ste 250 OnTE: August 26,2015 Coton esr WOES 70s Prone 303200 2465 Fax 1022022654 Fon: Char ossage ens 
ne RECEIVED 

$7105 Ranson bs Se 102 Lo Vego sits Frans S03 04 354 

Foo 3 sade of WTS 0 provid Tomek cha asses rior of 
Scutwes Gs Caparson on September 2, 2018 om 12.365 odpm. 

Okay to Pay; - 
Manager: a 

convoe#. 40252) 
ORC RRC ACTH CF 

. H94Z Doel Lhoo/osT 25 

Moke lchcks payaso European Msgs Therapy Shon youve an caions mri Som Jo Tor, 102202 2455 orn ama @chon fo movsoge com 

THANK YOU FOR YOUR BUSINESS!
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Christine Eicher ———— 
From: Rachel Kirkendall N 
Sent: Friday, August 28, 2015 942 AM 
To: Chistine Eicher 
Subject: RE Chair event 

Yes. That would be perfect Thanks! 

From: Christine Eicher 
‘Sent Friday, August 26, 2015 9:11 AM. 
To: Rachel Kirkendall 
Subject: RE: Choir event 

Sure. Do you want 0 be notified when check is issued and pick up from AP? 
— 
From: Rachel Kirkendall 
Sent: Friday, August 28, 2015 8:35 AM 
Tot Christine Eicher 
Subject: Chai event 3 

Hi Chiistine, 
Can you process 2 Payment Authorization for tis invoice? et I:day. f possible we ar tying o get the check in 
advance. " 
Thanks! 
Rachel 

eed and i up 

fi
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Christine Eicher : RCL A —— 
From: Chisting Eicher : 
Sent: Monday, August 24,2015 938 AM 
Tor Rachel Kikendall 
ce Michelle Rekrut 
Subject: RE: European Message Therapy School 

il bath the invoices and note "Special andiing” instructions to contact Rachel Kirkendall @ 702.271.8705 and 
change terms to Net 1 da for invoice dated 7/29/15. 

From: Rachel Kirkendall 
Sent: Monday, August 24, 2015 9:25 AM 
To: Cistine Echer 
Ce: Michele Rekaut 
Subject: RE: European Message Therapy School 

Hi Chiisine, 
an you please answer Michele's questions? fm not sure. 
“Please have them contact me for the check. 702271 8705 rem mmm. © - 
Thanks, he 
Rachel sea 

From: Michel Relrut 
Sent Monday, August 24, 2015 9:18 AM swaps Scioct 
To: Rachel Kirkendall 
Subject: RE: European Message Therapy School 
Special Handling will have to be noted on the PA or voucher depending on how ts process. Will PA be prepared or 
will Christine vouch? The name and extension of the person to pick-up the check must be noted. 

From: Rachel Kirkendall 
Sent: Monday, August 24, 2015 B46 AM 
To: bichele Rekrut 
Subject: RE: European Message Therapy School 
‘Thank you Michele! 1 willsee if can get over there and pick up the'chicck. When would it be available on Tuesday? 

A annionemre . 
From: Michele Rekrut N Sent: Friday, August 21, 2015 5:13 PM _- 
To: Rachel Kirkendall 
Subject: RE: European Message Therapy School 

The aries the check can cut i Tuesday. Christine wil have {0 either énter a Special Handing request on the PA or in 
the system if she vouches th invoices. For a Tuesday check to happen, Christine will ither have o 1) enter the invoices 
and get the approved batch to Anne by 4:00 Monday, o 2) bing the PA to Annie by 1:00 on Monday. ASWG employee. 
will need 0 pickup the check from AVP on Tuesday when ii cut... Maybe you can make arrangements forthe supplier 
10 pick up the check on Wednesday at the Rainbow site if they I for



J 
Ducato 1.05031 

2 Wines: am Danas 
Fase sot 

From: Rachel Kirkendall 
Sent: Friday, August 21, 2015 4:45 
Tor ichells Reka. 
GC: Wayne Bernac 
‘Subject: RE: European Message Therapy School ” 
i wichete, Stagg 
Vim not tying o avid you, but cl 0 ull away ad make clk ight now. We are very busy ending Cycle 2in testing, wil el Wayne o postpone the supple uni we can pay he. f you an tell me whe th check wil be vaabe, illt th Supper Know. 
Thanks for your help, 
Rachel 3 
From: Michele Rekrut z Sent: Friday, August 21, 2015 4:22 PM Tor Rachel Kikencal 
Subject: Fi: European Message Therapy School 
Importance: Han 
Wische, 
Ths check won't make it the supple before Wednesday. lease came wichelie 

From: Racha Kikerdal 
Sent day, August 2, 2015 4:15 
ot isthe Eicher CC: vie Wong; Michele Rekut i Subject European Hessage Therapy Send fi vive 4151 Importance: Hoh ian 
wihistne, 
hope you had ice couple of days aut of the ofc. = 14a going ty 3nd help and creat the PA or these inicices while you were ut bu eld wos sur | ha the correct acounting, las, if you oul dom a favor and create a P/Afor both voices and have them signed a0 set oA hs morning with payment terms of Net 1 doy? The supple i supposed 1 come back to Ralbow on Wednesday bit wll ot come unt they ge old on the ist invoice, Therefore we nee heck ut ASAP posse 
etme knowf he are any sues ar concerns processing the psperork as requested Thanks s0 much! We tray appreciate all you do 
Rachel 
Ps. The noice for 4201s th urgent invoice, but he second one s due 5001 ls. (Net 10 das fo both) 

28 soa] Ee 
ow |B : SANE . finde 

Rachel Kirkendall | Administrator, Corparate Fchasing + 47-1 
PITT Tv —— Gre ToR 7670 | 202043380 
tens on | ness con | sac 15-0 

ore
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Annie Wong 

From: Rachel Kirkendsll 
Sent: Monday, August 31, 2015 424 PM. 
To Annie Wong 
Subject: RE: European Massage Therapy School 

7022718705 

From: Annie Wong TT 
Sent Monday, Augist 31, 2015 4:06 PH 
To: Cvistine Eicher; Rachel Kikendal 
‘Subject: European Massage Therapy School 

Hi Christine, 

You had entered the special handling instruction instead of the reason for exception handling. Please advise. 

‘Also, the phone number for Rachel is her work phone at Corporate, we will need the contact phone number that 
she can be reached. 

Thanks, 

‘Accounts Payable LVC-405 
Direct 702-364-3034 
Fax 7027405207
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—— Wom S— pte 

J HE European Massage Therapy School INVOICE 

sow Sabre, Sut 250 Dare: Sepenvers 215 Jractibeg-slonns woes bad Prono 20508 Fox 0220028 Tom chartisens pod 

—_ (Recenves) ra — [REcEveD) Soman Go Copasion SoS aon Be ou 02 fig a 

mw Tow [Fm sans ERTS rove Tom char masse eres Tw 
nites Omron 

A —— oot esol pri om nid ors coe a me Soe 

HANK YOU FOR YOUR BuSESS!
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Christine Eicher sige 

From: Rachel Kikendoll 
seat: Tuesday. September 08, 2015 829 AM 
To: Chistine Eicher 
Subject: FW Ivoice for 997s 
Attachments: Southwest gps corporation nee pi E 

Hi Christine, 
We have the next invoice for the chair event on Wednésday 9/19/15. Can you work your magic and send this 
‘with special handling and Net | day again? My phone number or pick up i 102-271-8705 
Thank you! 
Rachel 

From: Romina Gherman (maitoicomina gherman schoo for massage com) Sent: Thursday, September 03, 2015 4:52 Pt 
To: Wayne Biernacki . 
Subject: Re: FW: Char event on 12 Aug 2015 European maisage herapy schoo! 
7 Wayne, CB RENAN “ 

Here isthe invoice for the next Chair Event 9/9/15 next Wednesday Until tuesday 1 will email you back with 
Students name's. 

“Thank you! RELY 3% 

On Tue, Sep 1, 2015 at 11:17 AM, Romina Gherman <tomina sherman@school.for-massage. com> wrote: 
Hi Wayne, 

“The students going tomorrow to the chair event are Kenia Reges and Guido Calvo. We wil sce you then. 
On Wed, Aug 26,2015 at 8:20 PM, Romina Gherman <romina gherman(@school-for.massage com> wrote: 
Here i the invoice for the Chair Event for the September second.I will send you the students name us soon us 
will have them. ‘ 
Thank yout a 

On Tue, Aug 25, 2015 at 5:24 PM, Wayne Bienacki aie Hiibncki@swgas.com> wrote: 

Ho problems have check on my desk for oi whenever you come by. We will pan or next Wednesday. 

From: Romina Gherman (mao tomina cherman@schosk fo: massage com) Sent: Tuesdoy, August 25, 2015 316 PH Li 

To: Wayne Biemacki 
Subjects Re: FW: Chair event on 12 Aug 2015 European sage therapy school
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European Massage Therapy School INVOICE 

preocd 

Sees Go Copan RECEIVED 
3110 S Rainbow Bd, Suite 102 By CASH 958 pm. S38, LE 

rain ho pn



Docket No. 1905031 Win: dam Ga pis 

TNNIG IEE European Massage Therapy School INVOICE 

S440 Stace Ave, St 250 onte: yas 201s Cos Voges oo WOCER a0 Prone 7032002485 Fox 102202 2454 FoR: Chav Massage 
RECEIVED oe are: oy caer 00m atts 

Woy Brmaci Sofas Gas Copornion $T10S Raow od Las Vegas Ny so Prone Jos 045 3384 

[0 oder of ENTS provid mite ch sess o empires o 
Southuest Ga Corporation on August, 201 fam 100m to 4pm. 

A19810 

Ohay to Papi 
anager: pL lulgesedd 
convac #20252) 
ORC RRC ACCT# CIE 

YES Gol Ey. 725 
99.2 

Tom [3mm 

Wako oi cocks pati to European Massage Therapy School you havea stars concerning rma, cones Jom Ton, 702305 2455, on anh for mssage com 

. THANK YOU FOR YOUR BUSINESS!



—— 
Dock ho, 805001 R Wing dom Dans etn Scottmark LLC RE 

Mary W. McCrary A 3309 Plaza del Paz ohTe: ma Los Vegas, NV 89102 LEE Phone 702 525-4608 Fax 855.525.4608 cect Met 

EXPENSES: 

Recent no 4007/0641 00641 G3201a FIT 
BABES. ofao ye TP 

v Comite Si BA Pun sss. | rn Srp | esaCRDIT CARD VOUCHER | Sn ours Brio Tuscan Grille ! 6653 Las Vegas 81d S : Las Vegas. WY 83119 Do mater Waris'ié 07:26 , { Card Type: Visa JE ) foot £: X0000CODES2S 
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Auth Cote: 25617 : eck: 9% 
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Depatire 032014 
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Contraton No. 3050982101 Flo indow 1 
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Ay — con 8 Hon ay Sv PSA SA on a EIT |" 

jeri [RR Lodo I beter 
[pr —— 
Jo yt ot Passport aay a str . Sains bo for ays. ang ond mre. Vk Glass con



Jr 
+ ENN bosentid. 1808031 Scottmark LLC 1 NIC dn oan 

[Se] 
Mary W. MeCrary 
3308 Plaza dol Paz ate: owozzots 
Las Vegas, NV 86102 INVOICE # 1408 
Phone 702.525.4608 Fax 855.525.4608 FOR: Project Mgt 

Sorvees 
Received 

Bite: 
Fran Huchmala APR 022014 
Soutwes! Ges Corporation Informati 
PO Box 98510 nfo on Svcs 
Las Vegss, NV 89103.8510 
Phone 102 876.7036 

DESCRIPTION [awount | 
period terns - 331114 
lois Migration Project Activities: 
Various project acts including lacing andor paricipaton n meeting (eam, vendors, QC satus checks), facitaling projec document pdsles, evsing and managing he projet] $ 8.00000 plan. preparing or and CondLcANG Stserng and OS Commitee meetings, et. 60 outs 
4986 0061 Wo000388 ce 103 

Other Project Management elated activites 1903 
None this period. id Kl § $ - 

Expenses: 
3118-319 Tucson, AZ. Travel to Tucson to asistresaling production issue 

Hyatt Place Tucson Aiport, Tucson. . sms 
4966 0061 W0000888 le 203 
McCarran Aiport, Las Vegas. Arpor paring s 3200 
4966 0061 Wo000888 ce 212 

3128 Brio Town Sauar, La Vegas, NV. Project team diner s sow 
49660061 W0000888 ce 251 Okay to Pay: 4-2-4. 

Manager D_kews 
Contract #23648” 
ORC RRC ACCT# CE 

SEE homies ppm 

ToTAL [5___100%5 
Make al checks payable to Scottmark LLC. Address sted above 

contact Mary McCrary, 702.525.4608; mary. mecrary@yahoo com J! oo re
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WETRD PI2zA : 4001'S. DECATIR BLVD. US VEGHS, WV 9103 
(102) d62-16% 

| wim metropizza.con 
! DELIVERY #3 G22 gute An THEN 81: fm 
43008 
SISA WATSON 

. 5241 SPRINGMOUNTAIN 
+BLD. C . 

1 Fapastantredo EX C1 DRIVER PIOKIP AT » 11:30M0NICH Useless n% Tuscan-Full : 
CRIBLES 01 1 Side Dishes EX © knots-Ful 1 pte 52.95 Torina-Half pate 5.95 . Vealasagna-Half . + trees 20.5 E Chickerpara-ull H CIE OT TH 1/2 E 

N 1 Desserts 19.95 I HiniCamols (12) To Desserts 2% Hinitemoli (24) Deliv Charge 20 
20 

Lo shot 6.8 Tm 3455 [I i 

| Early Bird Social [song all ONEIN Pizzas + Monday thru Thursday botheen 2:30 - 4:30 101 VALID with ny Other Offers . 
READY: TIME “11:30 -



J 
— . oes er €s 

Leave Time: 11:30 Store: WEST es 
Arrival: 11:45 Day: FRIDAY 

Metro Catering 

[SUSAN WATSON Date: 03/28/14 
364-3304 sisen watsonisugas oom 

SW GAS 
5241 SPRING MTN 

BUILDING C 

FLATWARE PKG for 34 

ro rr rr =r 
I I I EN 
[1 [FULL | TUSCANSALAD | BALSOTS |s 79.95] 
— rr Is] 

A pra wor] m% | mw) 
I - I 
[1 [FAMILY | FETTUCINIALFREDO | 2095 |S 20.95] 
[RACF | TRAY | zmiToRNO [5205 |s sa05] 
[ HALF | TRAY | VEGETABLELASAGNE | 5595 |s 85.95] , 
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Enterprise Outcomes, Inc. Invoice 

2600 Boyce Plaza Road - Sue 100 [pate T moi] 
Pittsburgh, PA 15241-3949 [ois T 50 | 
Phone: 412-257-7878 
Fax: 412-257-7879 

Bi To 
Southwest Gas Corporation 
5241 Spring Mountain Road To Vpn SW 85130 7/750883 

[rem owen | ooo] 
IS 2 3 Wayne Biernack -Cansaling Services 302015 B 15500 139500 Wayne Bernscki- Consulting Services 3312015 5 155.00 139500 Wayne Bicrnack - Consulting Servis 41112015 10 15500 155000 Wayne Biemacki - Consulting Services 42/2015 i 155.00 1085.00 Wayne Bicmacki - Consulting Services 462015 2 155.00 31000 Wayne Biernack - Consuling Services 4772015 5 155.00 139500 Wayne Bicrnacki - Consulting Services 43/2015 In 155.00 170500 Wayne Biernack Consulting Services 49/2015 s| isso 139500 Wayne Bicrnsck  Conmilting Services #102015 i 155.00 124000 

41122015 - Office Suppies 197.46 197.46 

oyna Kl AM 
Manager: 4 Surron | 
Contract #1707 
ORC RRC ACCT# CEE 
dA sie) ioeossa” 425] 

lease mak eck payable io Enero Goa, o.oo shes Thnk Jou or you prompt payment 
Total $1167.46
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From: Kristie Biernacki <kb@RETCINC com> 
Sent: Tuesday, April 14, 2015 1216 PM 
To: Copsdmin 
Subject: Corrected invoice for Enterprise Outcomes, Inc. 
Attachments: EO March30-Apritl0 Invoice pdf; Office Supplies receipt April 12 2015.pdf 

Please see the attached invoice or Enterprise Outcomes, nc along with the receipt fo the purchase. My earlier 
submission did not contain the receipt. 

Thank you. 

Kristie R. Biernacki 
Enterprise Outcomes, Inc. 
2600 Boyce Plaza Road ~ Suite 100 
Pittsburgh, PA 15241 
412.257.7878 (p) 
412.257.7879 1) 
Email: krb@retcinc.com
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Poe oor Certified Project Resources 
Invoice DBA Fiala Project Resources 

190 Ultra Drive. TTR ET Henderson, NV $9074 RECEIVED v=: | » | By Ca at 7:57 am, aS 
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Walmart >< almart - 
Save money. Live batter. 

Self Checkout 
Fast. Fun. Easy. 

202) 567 som HhGER KATES GME 815 § Ralhaoy BAD 11S VECAS W303 STH 1564 GPR O0GOS0AT TER 47 TAN 0a05G VEG fires Oeaiisisaina 1 2.48 N GF 18 Eos GoissmaS £1.98 0 G16 EGS Goisaneooiis F198 0 Seeks Geis 268M Wang Goaricei 1 391 BACON BITS QATGO0GIGE F 2.48 0 . FFP Caieie E39 0 FORA  Caeis £3.58 0 IAS Sp amaddrins £38 0 | ie Sta Oiossiove £3.42 0 SUTTER ROLLS QORS00a01 | 2.08 0 BUTTER ROLLS COTSes0naDn © 2.99 0 BUTTER ALS Crsesobadt £2.98 0 POSID © GIO F598 STaertes (ooosmianozr 1 1.98 KSOWNO 12 00no00zear i 238 . Coeen ? oiaeones 1.98 GS TSP Vor GREITSIOIG0 F 2.98 N WS Consens Fae N Soin 5499 ON 50 visa 80 549 

AEBRONL3 o0ored | fer Sios0s000 Tins To. 0sgsz03651130061 RIOR x PAVENT SERVICE - | Tew ¥ Scones 
ons ws 

i GRGEDE 0.00 

Ton 2087 sass 716s ans 0064 

Low Prices You Can Trust. Every ay ais tsi 
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Savings Catcher Scan with Valoart gp 
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Smiths 
! ‘Markok-Fresh Every Day 737 CENTENNIAL, NV 
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porn Eunos” 83 : 
STRK TUNA He %BF E 288976 TRALL MIX 11.95 

= mR, BC ane Eon EMiCTes 95 
i You sien bz 10000122370 CPV/443398 2:70- 
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Sheila Fiala Sholofid 
a ith Suton <Keisuon@evguecom fs IEA - es Si Dok en 
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po— 

Sor Vou Bu 04,2015 18 Tero i oo mr rial 
Piss find my mses, ly expanse pon, ad rect ech your approval 
Thoms, [ours Okay, PP | Contacte, rect Management rec 703 247.3151 mou 105 avs 

The information in his dletronic mail communication (e-mail contains confidential information which i the property of th sender and sy be presi by dhe atten 
client privilege and/or attorney work product doctrine. It is intended solely for the addressee. Accs o his cm y aon co is snthrtzod by ie send If gu re not 
the intended recipient, you are hereby notified that any disclosure, copying, or distribution ofthe contents of is cma ans son or the kin o omision of a ion m ohonce 
thereon or pursuant thereto, is prohibited, and may be unlawful. If you received this e-mail 
in error, please notify us immediately of your receipt of this message by e-mail and destroy is commmonton a Stamens sop eat 
Southwest Gas Corporation does not guarantee the privacy or : ‘security of information 
transmitted by facsimile (fax) or other unsecure electronic means (including email). By rooting 0 wand o sas tomtom odie cob Aig STU. 3 
information, via fax or unencrypted e-mail, you consent to accept any associated risk. 

Tihpufiryeporsion
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Sheila Fiala -— 
From: avd Randal <david randall @swgas com> Sent: Wednesday, August 05, 2015 7:35 AM. To: Laura Okey Keith Sutton ce ‘sheila Fila” 
Subject: RE: Okey Timesheet 

Approved. 

From uaokey or TTT Sent: Tuesday, August 04, 2015 1:38 Pi To: David Randal; Keith Sutton 
Cc: ‘Sheil Fila” 
‘Subject: Okey Timesheet 

Piease ind my timesheet, a July expense report, and receipts attached for your approval. 
Thanks, 
Laura Okey, PMP | Contractor, Project Management 

direct 702247.3731 | mobile 702.574.4576 

‘The information in this electronic mail communication (e-mail) contains confidential 
information which is the property of the sender and may be protected by the attorney- client privilege and/or attorney work product doctrine. I is intended solcly for the addressee. Access to this e-mail by anyone else is unauthorized by the sender. If you are not the intended recipient, you are hereby notified that any disclosure, copying, or distribution of the contents of this e-mail transmission or the taking or omission of any action in reliance thereon or pursuant thereto, is prohibited, and may be unlawful. Lf you received this e-mail in error, please notify us immediately of you receipt of this message by e-mail and destroy this communication, any attachments, and all copies thereof. 
Southwest Gas Corporation does not guarantee the privacy or security of information transmitted by facsimile (fax) or other unsecure electronic means (including email). By choosing to send or receive information, inchuding confidential or personal identifying information, via fax or unencrypted e-mail, you consent to accept any associated risk. 
Thank you for your cooperation



Stach AEDS 
Oost. 16.0581 

Pan 00% 

3 SOUTHWEST GAS CORPORATION 

August 29, 2018 

Staff Counsel Support Via Electronic and Overnight Mail 
Public Uiilties Commission of Nevada 
1150 E. Wiliam Street 
Carson City, NV 89701-3109 

Subject: Southwest Gas Corporation 
Docket No. 1805031 
Staff Data Request Sets 29 and 32 

Enclosed please find Southwest Gas’ supplemental responses to Staff-29-167 and Staff- 
32-224 n the above-referenced docket. 

Should you have any questions, please do not hesitate to contact me. You may reach me 
directly at (702) 876-7266. 

Respectfully, 

Amy L Timperiey 
Director/Regulation & Energy Efficiency 

Enclosures 

© Michelle Daniel, Legal Secretary - Las Vegas 
Bureau of Consumer Protection — Carson City 
Bureau of Consumer Protection — Las Vegas 
pucn.sc@puc.nv.gov 
scassity@puc.nv.gov 
bepserv@ag.nv.gov 
pstuhfi@ag.nv.gov 
kyle stephens@swgas.com 

5241 Spring Mountain Road / Las Vegas, Nevada 89150-0002 P.0. Box 98510 / Las Vegas, Nevada 89193-8510 / (702) 676-7011 
Www swgas. com
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‘SOUTHWEST GAS CORPORATION 

DOCKET NO. 18-05031 
GENERAL RATE CASE ~ TEST YEAR ENDED JANUARY 2018 

PUBLIC UTILITIES COMMISSION OF NEVADA 
PUCN STAFF 
STAFF.20 

(STAFF-29-167 THROUGH STAFF-29-167) 

DOCKET NO: 18.05031 
COMMISSION: PUBLIC UTILITIES COMMISSION OF NEVADA 

\TE OF ST: 07/19/2018 

REQUEST NO: Staff-29-167 

Reference: MDR 38 - Vendor Listing 
With respect to the following lis of vendors and checks written, pleass provide the folowing: 

1. Identify the entity that issued the check; 

2. Identify the cost center and account(s) which were charged; 
3. State the purpose of the expenditure; and 
4. Any other information that would be relevant in determining whether and to what extent 

the amounts are included for recovery in tis case, either as part ofa capitalized cost 
or an expense. 

VENDOR_NAVE | CHECK NUMBER | GHECK_DATE AMOUNT 
Number 
729927 | FEY BARTENDER | 2055278 TENOV-20T7 30.00 

Lc 00:00:00 
T7427 | JEFF SHURLEY | 050643 25-JAN-2078 06:00:00 | 1,748.74 
132427 | JEFF SHURLEY | 2058644 1-JAN-2018 00:00:00 | 1.748 74 
132427 | JEFF SHURLEY | 2058123 04-JAN-Z016 00:00:00 | 1.748.74 
T32427 | JEFF SHURLEY 14-DEC 2017 1748.74 

00:00:00 
JRA DENTAL PLLC [1] | 2056133 08-DEC-2017 1,060.00 

00:00:00 
132291 | JRA DENTAL PLLC [1] 13-OCT-2017 1,060.00 

00:00:00 
T3168 | (ASVEGASSTS | 2047777 22.AUGZ0TT 750000 

00:00:00 
737676 | LAXALT FOR 79.0CT-2077 250060 

NEVADA 00:00:00 
737676 | LAXALT FOR 04-MAY-2077 500000 

NEVADA 00:00:00 
T1976 | PANERABRERD | 2049867 19-SEP-2017 EEE 

00:00:00
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Wines: Adam E. Danse 
Page 220132 

725866 | RED ROCK GOLF LP_| 2058695 T1-JAN-2018 00:00:00 | 990.00 
125856 | RED ROCK GOLF LP | 2057686 28-DEC-2017 1,300.00 

00:00:00 
725866 | RED ROCK GOLF LP | 2056858. 19.DEC-2017 1,300.00 

00:00:00 
125866 | RED ROCK GOLF LP | 2056578. 14-DEC-2017 1,805.00 

00:00:00 
125866 | RED ROCK GOLF LP [ose 12-DEC-2017 1,835.00 

00:00:00 
125866 | RED ROCK GOLF LP | 2053817 07-NOV-2017 

00:00:00 
125866 | REDROCK GOLF LP | 2051755 12-OCT-2017 605.00 

00:00:00 
125866 | RED ROCK GOLF LP | 2049374 12-SEP-2017 1325.00 

00:00:00 
725866 | RED ROCK GOLF LP | 2047479 17-AUG-2017 605.00 

00:00:00 
725866 | RED ROCK GOLF LP | 2046181 01-AUG-2017 605.00 

00:00:00 
125866 _| RED ROCK GOLF LP_| 2045038 27-JUL-2017 00:00:00 | 439.44 
125866 | RED ROCK GOLF LP, 27-JUN-2017 880.00 

00:00:00 
125866 | RED ROCK GOLF LP | 2041897 06-JUN-2017 

00:00:00 
125866 | RED ROCK GOLF LP | 2040017 11-MAY-2017 605.00 

00:00:00 
125866 | RED ROCK GOLF LP | 2037471 11-APR-2017 965.00 

00:00:00 
125866 | RED ROCK GOLF LP | 2036427 28MARZ0T7 360.00 

00:00:00 
RED ROCK GOLF LP | 2035487 16-MAR-2017 626.82 

00:00:00 
725866 | RED ROCK GOLF LP | 2034986 09-MAR-2017 7454.17 

00:00:00 
725866 | RED ROCK GOLF LP | 2033506 21-FEB-2017 

00:00:00 
137346 | UNLVSPORTS 2056416 12-DEC-2017 49,000.00 

PROPERTIES LLC 00:00:00 

RESPONDENT: Reg & Energy Efficiency 

RESPONSE. 

All of the transactions identified above were issued by Southwest Gas. Please refer to Staff- 
29-167 Attachment 1 for a lst of 23 of the transactions included in the above and the account 
to which each of them was charged. Of the 23 transactions, 17 are not requested for cost 
recovery in the instant docket as they were charged below-the line to a 426 account.



tachment AEDS 

Page 230133 
Please note, there are eight transactions that are being researched — the Company will 
supplement the response to this data request by Thursday, August 9. 

‘SUPPLEMENTAL RESPONSE: 

Please refer to Supplemental Staff-29-167 Attachment 1 for a list of the remaining eight 
transactions included in the above table and the account to which each of them was charged. 
‘The Company will make the noted adjustments in ts certification filing.



tachment AEDS 
Docket No. 8.05031 

Winoss: Adam € Daniso 
Page 210133 

Docketia 1805031 
Suoplomenal Sli 25-167 Achmet Shea tof 

ttn etotons oases po npn 

Dm mowmmcn wan sew joes Pi pene Dem mewmmcn am sew jet] ios tavsr ss BAT 

rio SOR TI Hy rr rer ero)



Atacment AEDS 
Docket. 805031 

Winess: Adam E. Danse 
Page 250133 

SOUTHWEST GAS CORPORATION 
DOCKET NO. 18-05031 

GENERAL RATE CASE - TEST YEAR ENDED JANUARY 2018 

PUBLIC UTILITIES COMMISSION OF NEVADA 
PUCN STAFF 
STAFF-32 

(STAFF-32:223 THROUGH STAFF-32-226) 

DOCKET NO. 18-05031 
COMMISSION: PUBLIC UTILITIES COMMISSION OF NEVADA 
DATE OF REQUEST: 07/24/2018 

REQUEST NO Staff-32-224 

Reference: MDR 01-020 and MDR 01-021 

MDR 01-021 directs the reader to MDR 01-020 indicating that the trial balance contains the 
same data found in the general ledger. 

A. Please provide the general ledger requested in MDR 01-21 in the same format as has. 
customarily been provided to Staff during its on-site visits in prior Annual Rate 
adjustment (‘ARA") filings (e.., Docket Nos. 17-06002, 16-06003, et al.) 

B. Please provide the general ledger in its entirety, encompassing all general ledger 
‘accounts for the Company's Nevada jurisdiction; please provide the response in both 
pdf and excel files (for the latter with al references and links in tact). 

C. Please update this request when the Company files certification. 

RESPONDENT: General Accounting 

RESPONSE: 

Please see the attached electronic files which contain SWG's general ledgers for each month 
from the period February 2017 through January 2018 in both pdf and excel format. The 
‘Company will supplement this response with the information for the certification period. 

‘SUPPLEMENTAL RESPONSE: 

Please refer to the following three attachments for the requested information. 

Staff-32-224_201702 - 201707 NV & CORP Detail 
Staff-32-224_201708 - 201801 NV & CORP Detail 
Staff-32-224_201702 - 201801 NV & CORP Summary



wn 

2: 3 SOUTHUEST GAS (ORPORATION 

September 10, 2018 

stat Counsel Support Via Elston and Oversight i Plc Ones Caps of Nevada 50 Wika Sst 
Carson City, NV 89701-3109 

Subject: Southwest Gas Corporation Sect no. 150500 
Staff Data Request Set 19 

Enclosed leas ind Southwest Ga’ supplemental response to Questan No. 125 nthe 
‘above-referenced docket. 

Should you have any questions, please do not hesitate to contact me. You may reach me recy at (02) 3.750 
E— 

Amy L. Timperley OrecorRaaion & Energy Effcincy 

 Vichale Daniel, Logal Secretary Las Vegas Breau of Consumes Protein Garon Gry 
Bureau of Consumer Protection — Las Vegas 
pucn.sc@puc.nv.gov 
scassity@puc.nv.gov 
bopserv@ag.nv.gov 
pstuhfi@ag.nv.gov Ke epnine@mgss com
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SOUTHWEST GAS CORPORATION 
DOCKET NO. 18-05031 

GENERAL RATE CASE — TEST YEAR ENDED JANUARY 2018 

PUBLIC UTILITIES COMMISSION OF NEVADA 
PUCN STAFF 
STAFF-19 

(STAFF-19-125 THROUGH STAFF-19-126) 

DOCKET NO: 1805031 
COMMISSION: PUBLIC UTILITIES COMMISSION OF NEVADA 
DATE OF REQUEST: 07/0212018 

REQUEST NO: Staff-19-125 

Reference: Stipulation in Docket No. 17-08020 

Please outline in detail where the following adjustments have been made in the current 
general rate case filing 

A. Cost recovery of the replacement backhoe as a result of the Anasazi Incident have 
been removed. 

B. Removal of the costs of the $391,343 costs associated with the Anasazi and 
Cheyenne Incidents. As part of the response if the answer s that no costs are included 
in this fiing as a result of these Incidents being outside of the test period, please 
confirm that none of the costs associated with repairing these facilties were capitiized. 

C. Confirmation that the civil penalty amount associated with this Docket has not been 
included in the revenue requirement requested. 

RESPONDENT: Reg & Energy Efficiency 
RESPONSE: 

A. The backhoe replaced as a result of the Anasazi incident was placed in service in 
November 2016. The Company will make an adjustment to plant in-service in July 
2018 to set the basis for this asset to zero. The Company will supplement the 
response to this data request showing the entry following the July month-end close 
process. 

B. The Anasazi incident occurred July 26, 2016 and O&M costs were charged to expense 
prior to the beginning of the test period in the instant docket. Two work orders related 
to the replacement and abandonment of main were capitalized and closed to plant in 
service in June and April of 2018. The faciities relating to those work orders remain 
in service. The associated costs were $14,503.72 and $12,294.63, respectively.



J 
Dock No, 8.05031 

Wines: Adam. Danse 
Page 280133 

C. The civil penalty amount associated with this Docket is not included in the requested 
revenue requirement as it was expensed to account 426.3, a below-the-line account, 
as shown in Staff-19-125 Attachment 1 

SUPPLEMENTAL RESPONSE: 

Please refer to Staff-19-125 Attachment 2 for the journal entry that adjusted the basis of the 
backhoe replaced as a result of the Anasazi incident to zero.
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SOUTHWEST GAS CORPORATION 
DOCKET NO. 18-05031 

GENERAL RATE CASE - TEST YEAR ENDED JANUARY 2018 

PUBLIC UTILITIES COMMISSION OF NEVADA 
PUCN STAFF 
STAFF-39 

(STAFF-39-239 THROUGH STAFF-39-242) 

DOCKET NO: 18.05031 
COMMISSION: PUBLIC UTILITIES COMMISSION OF NEVADA 
DATE OF REQUEST: 08/07/2018 

REQUEST NO: Staff-39-240 

Reference:  SWG response to Staff 125 

In its response to Part A of Staff DR 125, SWG stated that it would make an adjustment to 
plant in-service in July 2018 10 set the basis for the replacement backhoe asset to zero. 
Please clarify whether or not SWG intends to remove the costs associated with replacement 
of the backhoe as a result of the Anasazi incident n its certification fing to be made on August 
21, 2018. If not, please explain why and provide Staff a breakdown of the journal entries to 
all rate base accounts and expense accounts necessary for Staff to reflect such a 
disallowance in the revenue requirement contained within Staffs testimony. 

RESPONDENT: Reg & Energy Efficiency 
RESPONSE: 

The Company completed a journal entry, recorded in July 2018, to write off the above- 
referenced backhoe. As such, the cost of service in the Company's certification fiing will not 
include any amount of rate base or expense related to the backhoe. Please refer to Staff- 
39-240 Attachment 1 for the supporting documentation.
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‘SOUTHWEST GAS CORPORATION 
DOCKET NO. 18-05031 

GENERAL RATE CASE - TEST YEAR ENDED JANUARY 2018 

PUBLIC UTILITIES COMMISSION OF NEVADA 
PUCN STAFF 
STAFF-30 

(STAFF-30-168 THROUGH STAFF-30-217) 

DOCKET NO: 18-05031 
COMMISSION: PUBLIC UTILITIES COMMISSION OF NEVADA 
DATE OF REQUEST: 07/20/2018 
REQUEST NO: Staff-30-188 
Reference: Vendor Number 052695 - Metro Pizza 
For all of the Work Orders listed in MOR 108, please identity every Work Order in which 
monies were paid to Vendor Number 052695 - Metro Pizza and the amount paid. 

RESPONDENT: Reg & Energy Efficiency 
RESPONSE: 
Please refer to Staff-30-188 Attachment 1 for a list of work orders included in MDR 106 and 
the amounts paid to the vendors listed in Staff data requests 183 through 195 
Notwithstanding the reasonable nature of thes business expenses, the Company evaluated 
the inclusion of these expenditures in capital work orders and determined that they are more 
appropriately considered an operating expense. Consequently, due to the timing of when 
these expanses were incurred (prior to the test period in the instant docket), the Company is 
not seeking recovery of these costs inthe instant docket.
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Dock. 1.05031 sn Amr 
SOUTHWEST GAS CORPORATION 

2018 NEVADA GENERAL RATE CASE 
DOCKET No. 18.05031 

STAFF DATA REQUEST 188.198 

Line Project invoice Line 
No. Vendor Work Order Namo Amount No. 

' os2s05 002110002286 EWS Ropiacoment SNA s = 1 
2 Neto Puza 00810000511 FOMS Phaso 2- Work gmt a 2 
3 0061110000869 SCADA Replacement Project we 3 
i 0BTWOBDO740 Remedy Upgrade Prject o 4 
5 00610000778 Purchase Exchange Mraton 7s 
5 0061O00GE7S Web Contant Management Design zs 6 
7 006110000888 GIS Mapping Migration Prec wv 
8 00611000083 Sharepint 2010 Profct 1a 8 
H 06TWO0D0980 Data Loss Prevention Sofware zo 
© 00810001001 FOMS Phase 1 - Customer Soico ww 
i 00810001059 Financial Appicatons Repacemont 2m 
2 0610001120 Web Content Mg Phase I su 
n 051WO0DIS33 CIC Upgrade =n 
" O0B1WO0187S SCADA How lo Repl H1 and Hz wo 
5 008110002287 EWS Ropiacement at Coprate om 
"© 008140003009 DAC Remedy 9 Usgrado. 20 © 
w ‘Subotal Vendor 052695 B wos 
" vioma 0GIWODOOS11 FOMS Phase 2. Work gmt s ww 
" Caprtis 0061WODDO778 Purchase Exchango Migration 2 1 
2 061WODDIOOT FOMS Phase 1 - Customer Sovice = 
2 061WODD1050 Financial Appicatons Replacoront Fr] 
2 006TWO0D1120 Web Content gm Phase I wz 
zn 0081WODE2287 EWS Replacement al Corporate m2 
2 ‘Suboal Vondor 110743 B Tao a 
2 128066. 00610001055 Financial Appicaons Rap cement s2 2s 
» FoiGraek 0061W0001833 CIC Upgrade wo 2s 
2 00610002287 EWS Replacement Corporate wz 
2 006110002823 Web Agony ora Prec ss 2 
3 ‘Sunoal Vendor 126065. B 2 
» 106484 00610000869 SCADA Repiacamant Project s ws wn 
3 Jason's Dek 008110000808 COV Aplcaton Development © 3 
= 0081000878 Web Content Management Design ww 
» 006110000883  Yieb Content Management Design FE 
a 00610000834  Sharecint 2010 Profoct now 
3s 006110000963. Paweian Tax Repairs ss 3 
FH 0061WO001001 FMS Phase 1 -Customor Sova 26% 
7 0081WO01050 Financial Applications Replacement ww 
=» 00610001120 Web Content ign: Phase I wow 
3 00810001533 CIC Uparado. now 
© ‘Sublotl Vendor 10484 s Te 40 
a e815 0051WO000S11 FOMS Phase 2 Wark Mgmt s wa 
A Lunch Crow Catering 00BIW0001089_ Financial Applcatons Replacement ww 
ws ‘Subotal Vendor 126615. B TE 8 
“ oor2s1 0081WO000E?6 Web Contant Management Design sa 
is Honey Baked Ham 006110000888 GIS Mapping Migration Profct ss as 
by 0061001050 Financial Applications Replacement ma 
wv 00810002823. Web Agency Portal Project ws a
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Docket 18.5031 
Sta30.188 Aachrant 1 

Shoetzor2 
‘SOUTHWEST GAS CORPORATION 
2018 NEVADA GENERAL RATE CASE 

DOCKET NO. 18.05031 
‘STAFF DATA REQUEST 168-195. 

Line Project Invoice Line 
No. Vendor Work Order Name Amount No. 

a Subtotal Vendor 067251 s 1419 as 

a 12210 00210002775 2016 Davis Dam Comprassor Sta 2 40 
50 Panda Expross 00S1WVO000511 FOMS Phaso 2 Work Mgmt 2 50 
st 00610000888 GiS Mapping Migration Project wz st 
52 00GIWWO000334 Sharepoint 2010 Project ww 
5 00610001001 FOMS Phase 1 - Customer Service ws 
5 00810001059 Financial Apicatons Replacement 950s 
55 00610001685 CPM Sowuton 2 ss 
5 Subtotal Vendor 112219 B Tass 5 
s 10128 00B1WO000511 FMS Phase 2 - Work Mgmt s os 
El Pancra Bread 00B1W0000740. Remedy Upgrade Project 7s 
se 00B1WO000876 Web Content Management Design os 
& 0B1W0000888 GIS Mapping Migration Prjoct 1s 6 
ot 00B1W0000834 Sharepoint 2010 Project ws 6 
@ 00610000880. Data Loss Prevention Software we 
® 00G1W001089 Financia Applcatons Roplacoment 1285 6 
6 0BIW00T120. Wob Contant Mgmt Phase I 958 6 
os 0BIWO001S33 CIC Upgrade 69 65 
a 0061W0003009. DNC Remedy © Upgrade 190 66 
Es ‘Sublotal Vendor 119128 s Gas 6 

a 127366. 0061001059. Financial Appicatons Replacement § wes 
6 portal Subs. ‘Subltal Vendor 127366 s EN 
0 124045 0061WO001089. Financial Appicatons Replacoment  § 1008 70 
7" Qoba ‘Subtotal Vendor 124046. B Tow 7 
” e178 0061140000740. Remedy Upgrade Project s wo 

Sky Top Vending 00610000534 Sharepoint 2010 Project ww 7 
7 00610001050 Financial Appicatons Replacement 0 7 
7s 00610001120 Wa Contont Mgmt Phaso I 0 7s 
7 0061WO0D1S33 CIC Upgrade um 
” 005140001685 CPM Soton © 7 n 005140002129. CPM Project Phase I se 78 
i Subtotal Vendor 119178. B Tin 7 
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SOUTHWEST GAS CORPORATION 
DOCKET NO. 18-05031 

GENERAL RATE CASE — TEST YEAR ENDED JANUARY 2018 

PUBLIC UTILITIES COMMISSION OF NEVADA 
PUCN STAFF 
STAFF-30 

(STAFF-30-168 THROUGH STAFF-30-217) 

DOCKET NO: 1805031 
COMMISSION: PUBLIC UTILITIES COMMISSION OF NEVADA 
DATE OF REQUEST: 07/20/2018 

REQUEST NO: Staff-30-189 

Reference: Vendor Number 110743 - Capriottis 

For all of the Work Orders listed in MDR 106, please identity every Work Order in which 
monies were paid to Vendor Number 110743 - Capriottis and the amount paid. 

RESPONDENT: Reg & Energy Efficiency 

RESPONSE. 

Please refer to the response to Staff-30-188.
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SOUTHWEST GAS CORPORATION 
DOCKET NO. 18-05031 

GENERAL RATE CASE — TEST YEAR ENDED JANUARY 2018 

PUBLIC UTILITIES COMMISSION OF NEVADA 
PUCN STAFF 
STAFF-30 

(STAFF-30-168 THROUGH STAFF-30-217) 

DOCKET NO: 18-05031 
COMMISSION: PUBLIC UTILITIES COMMISSION OF NEVADA 
DATE OF REQUEST: 07/20/2018 

REQUEST NO: Staff-30-190 

Reference: Vendor Number 128066 - Fat Greek 

For all of the Work Orders listed in MDR 106, please identify every Work Order in which 
monies were paid to Vendor Number 128066 - Fat Greek and the amount paid. 

RESPONDENT: Reg & Energy Efficiency 

RESPONSE: 

Please refer to the response to Staf-30-188,



tachment AEDS 
Docket No. 8.05031 

Wiss: Adam Daniso 
Page6oi20 

SOUTHWEST GAS CORPORATION 
DOCKET NO. 18-05031 

GENERAL RATE CASE - TEST YEAR ENDED JANUARY 2018 

PUBLIC UTILITIES COMMISSION OF NEVADA 
PUCN STAFF 
STAFF-30 

(STAFF-30-168 THROUGH STAFF-30-217) 

DOCKET NO: 18-05031 
COMMISSION PUBLIC UTILITIES COMMISSION OF NEVADA 
DATE OF REQUEST: 07/20/2018 

REQUEST NO: Staff-30-191 

Reference: Vendor Number 106484 - Jason's Deli 

For all of the Work Orders listed in MDR 108, please identify every Work Order in which 
monies were paid to Vendor Number 106484 - Jason's Deli and the amount paid. 

RESPONDENT: Reg & Energy Efficiency 

RESPONSE: 

Please refer to the response to Staff-30-188.
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SOUTHWEST GAS CORPORATION 
DOCKET NO. 18-05031 

GENERAL RATE CASE - TEST YEAR ENDED JANUARY 2018 

PUBLIC UTILITIES COMMISSION OF NEVADA 
PUCN STAFF 
STAFF-30 

(STAFF-30-168 THROUGH STAFF-30-217) 

DOCKET NO: 18-05031 
COMMISSION: PUBLIC UTILITIES COMMISSION OF NEVADA 
DATE OF REQUEST: 07/20/2018 

REQUEST NO: Staff-30-192 

Reference: Vendor Number 126615 - Lunch Crew Catering 

For all of the Work Orders listed in MOR 106, please identify every Work Order in which 
monies were paid to Vendor Number 126615 - Lunch Crew Catering and the amount paid. 

RESPONDENT: Reg & Energy Efficiency 

RESPONSE: 

Please refer (0 the response to Staff-30-188.



Atscrmont D6 
Dociet No. 1805091 

Wines: Adam €. Dante 
Page 8or20 

SOUTHWEST GAS CORPORATION 
DOCKET NO. 18-05031 

GENERAL RATE CASE — TEST YEAR ENDED JANUARY 2018 

PUBLIC UTILITIES COMMISSION OF NEVADA 
PUCN STAFF 
STAFF-30 

(STAFF-30-168 THROUGH STAFF-30-217) 

DOCKET NO: 18-05031 
COMMISSION: PUBLIC UTILITIES COMMISSION OF NEVADA 
DATE OF REQUEST: 07/20/2018 

REQUEST NO: Staff-30-193 

Reference: Vendor Number 067251 - Original Honey Baked Ham 

For all of the Work Orders listed in MDR 108, please identify every Work Order in which 
monies were paid to Vendor Number 067251 - Original Honey Baked Ham and the amount 
paid. 

RESPONDENT: Reg & Energy Efficiency 

RESPONSE: 

Please refer to the response to Staff-30-188.
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SOUTHWEST GAS CORPORATION 
DOCKET NO. 18-05031 

GENERAL RATE CASE - TEST YEAR ENDED JANUARY 2018 

PUBLIC UTILITIES COMMISSION OF NEVADA 
PUCN STAFF 
STAFF-30 

(STAFF-30-168 THROUGH STAFF-30-217) 

DOCKET NO 18.05031 
COMMISSION: PUBLIC UTILITIES COMMISSION OF NEVADA 
DATE OF REQUEST: 07/20/2018 

REQUEST NO: Staff-30-194 

Reference: Vendor Number 112219 - Panda Express. 

For al of the Work Orders listed in MOR 106, please identify every Work Order in which 
monies were paid to Vendor Number 112219 - Panda Express and the amount paid 

RESPONDENT: Reg & Energy Efficiency 
RESPONSE: 

Please refer to the response to Staff-30-188.



Aachen AEDS 
Oocketo. 1805051 

Wines: Ada Danis 
Page 00120 

SOUTHWEST GAS CORPORATION 
DOCKET NO. 18-05031 

GENERAL RATE CASE ~ TEST YEAR ENDED JANUARY 2018 

PUBLIC UTILITIES COMMISSION OF NEVADA 
PUCN STAFF 
STAFF-30 

(STAFF-30-168 THROUGH STAFF-30-217) 

DOCKET NO 1805031 
COMMISSION PUBLIC UTILITIES COMMISSION OF NEVADA 
DATE OF REQUEST: 07/20/2018 

REQUEST NO Staft-30-195 

Reference: Vendor Number 119128 - Panera Bread 

For all of the Work Orders listed in MDR 106, please identify every Work Order in which 
monies were paid to Vendor Number 119128 - Panera Bread and the amount paid. 
RESPONDENT: Reg & Energy Efficiency 

RESPONSE 
Please refer o the response to Staff-30-188.
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SOUTHWEST GAS CORPORATION 
DOCKET NO. 18-05031 

GENERAL RATE CASE - TEST YEAR ENDED JANUARY 2018 

PUBLIC UTILITIES COMMISSION OF NEVADA 
PUCN STAFF 
STAFF-30 

(STAFF-30-168 THROUGH STAFF-30-217) 

DOCKET NO: 18-0031 
COMMISSION PUBLIC UTILITIES COMMISSION OF NEVADA 
DATE OF REQUEST: 07/20/2018 

REQUEST NO Staff-30-196 

Reference: Vendor Number 127366 - Port of Subs 

For all of the Work Orders listed in MDR 106, please identify every Work Order in which 
monies were paid to Vendor Number 127366 - Port of Subs and the amount paid. 

RESPONDENT: Reg & Energy Efficiency 

RESPONSE: 

Please refer to the response to Staff-30-188.
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SOUTHWEST GAS CORPORATION 
DOCKET NO. 18-05031 

GENERAL RATE CASE — TEST YEAR ENDED JANUARY 2018 

PUBLIC UTILITIES COMMISSION OF NEVADA 
PUCN STAFF 
STAFF-30 

(STAFF-30-168 THROUGH STAFF-30-217) 

DOCKET NO: 1805031 
COMMISSION: PUBLIC UTILITIES COMMISSION OF NEVADA 
DATE OF REQUEST: 07/20/2018 

REQUEST NO: Staff-30-197 

Reference: Vendor Number 124046 — Qdoba 

For all of the Work Orders listed in MDR 106, please identify every Work Order in which 
monies were paid to Vendor Number 124046 - Qdoba and the amount paid. 

RESPONDENT: Reg & Energy Efficiency 

RESPONSE: 

Please refer to the response to Staff-30-188.
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SOUTHWEST GAS CORPORATION 
DOCKET NO. 18-05031 

GENERAL RATE CASE — TEST YEAR ENDED JANUARY 2018 

PUBLIC UTILITIES COMMISSION OF NEVADA 
PUCN STAFF 
STAFF-30 

(STAFF-30-168 THROUGH STAFF-30-217) 

DOCKET NO: 18-05031 
COMMISSION: PUBLIC UTILITIES COMMISSION OF NEVADA 
[DATE OF REQUEST: 0772012018 

REQUEST NO. Staff-30-198 

Reference: Vendor Number 119178 - Sky Top Vending 

For all of the Work Orders listed in MDR 106, please identify every Work Order in which 
monies were paid to Vendor Number 119178 - Sky Top Vending and the amount paid. 

RESPONDENT: Reg & Energy Efficiency 

RESPONSE: 

Please refer to the response to Staff-30-188.
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SOUTHWEST GAS CORPORATION 
DOCKET NO. 18-05031 

GENERAL RATE CASE - TEST YEAR ENDED JANUARY 2018 

PUBLIC UTILITIES COMMISSION OF NEVADA 
PUCN STAFF 
STAFF-30 

(STAFF-30-168 THROUGH STAFF-30-217) 

DOCKET NO. 1805031 
COMMISSION: PUBLIC UTILITIES COMMISSION OF NEVADA 
DATE OF REQUEST: 07/20/2018 

REQUEST NO: Staff-30-199 

Reference: Vendor Number 128420 - European Massage Therapy School 

For all of the Work Orders listed in MDR 108, please identify every Work Order in which 
monies were paid to Vendor Number 128420 - European Massage Therapy School and the 
amount paid 

RESPONDENT: Reg & Energy Efficiency 

RESPONSE: 

A total of $1,645 was paid to Vendor Number 128420, charged to 0061W0001059. The 
Company completed a journal entry in July 2018 to remove this amount from the referenced 
capital work order and is not seeking recovery of these costs in the instant docket.



tachment AEDS 
Docket ho 1895031 

Winoss: Adam E. Danse 
Pace 150120 

SOUTHWEST GAS CORPORATION 
DOCKET NO. 18-05031 

GENERAL RATE CASE - TEST YEAR ENDED JANUARY 2018 

PUBLIC UTILITIES COMMISSION OF NEVADA 
PUCN STAFF 
STAFF-39 

(STAFF-39-239 THROUGH STAFF-39-242) 

DOCKET NO: 18-05031 
COMMISSION PUBLIC UTILITIES COMMISSION OF NEVADA 
DATE OF REQUEST: 08/07/2018 

REQUEST NO Staff-39-239 

Reference: SWG Responses to Staff DRs 188 - 199 

In the Responses to Staff DRs 188-199, SWG stated that the expenditures associated with 
the vendors identified in Staff DRs 188-199 were more appropriately considered operating 
expenses and, as such, would not seek recovery of these costs in the instant docket since 
the expense did not occur in the test period. Please clarify whether or not SWG intends to 
remove the costs associated with the vendors identiied in Staff DRs 188-199 in its 
certification filing to be made on August 21, 2018. If not, please explain why and provide Staff 
a breakdown of the journal entries to all rate base accounts and expense accounts necessary 
for Staff to reflect such a disallowance in the revenue requirement contained within Staff's 
testimony. 

RESPONDENT: Reg & Energy Efficiency 

RESPONSE. 

Please refer to Staff-39-239 Attachment 1 for a copy of the journal entry made in July 2017 
to remove the costs referenced above by Staff from capital and record them in a below-the- 
line account. As such, the cost of service in the certification filing will not include any rate 
base or expense related to these items.
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SOUTHWEST GAS CORPORATION 
DOCKET NO. 18-05031 

GENERAL RATE CASE — TEST YEAR ENDED JANUARY 2018 

PUBLIC UTILITIES COMMISSION OF NEVADA 
PUCN STAFF 
STAFF-47 

(STAFF 47-299 THROUGH STAFF-47-311) 

DOCKET NO: 18-05031 
COMMISSION: PUBLIC UTILITIES COMMISSION OF NEVADA 
DATE OF REQUEST: 08/20/2018 

REQUEST NO: Staff-47-301 

Reference: MOR 106 - System Allocable Plant 

For all System Allocable Plant Work Orders listed in MDR 106, please provide a breakdown 
of the allocation of the total costs to each of SWG's divisions, including Paiute Pipeline 
Company. 

RESPONDENT: Reg & Energy Efficiency 
RESPONSE: 

Please refer to Staff-47-301 Attachment 1 for the allocation of System Allocable plant to each 
ratemaking jurisdiction using the 4-Factor (for state ratemaking jurisdictions) and MMF (for 
FERC ratemaking jurisdictions) allocation factors included in the filing in Statement N. All 
‘System Allocable plant work orders are allocated with the same methodology. 

The annual amount of System Allocable plant allocated to Paiute and Southwest Gas 
Transmission Company (SGTC) is determined each year, and these “rents” charged to Paiute 
and SGTC are credited back to System Allocable Account 931, Rents each month. Each state 
ratemaking jurisdiction receives their share of this credit via the 4-Factor allocation.
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SOUTHWEST GAS CORPORATION 
DOCKET NO. 18-05031 

GENERAL RATE CASE ~ TEST YEAR ENDED JANUARY 2018 

PUBLIC UTILITIES COMMISSION OF NEVADA 
PUCN STAFF 
STAFF-30 

(STAFF-30-168 THROUGH STAFF-30-217) 

DOCKET NO: 1805031 
COMMISSION: PUBLIC UTILITIES COMMISSION OF NEVADA 
DATE OF REQUEST: 07/20/2018 

REQUEST NO Staff-30-204 

Reference: System Allocable Plant Work Order 0061W0001059 

System Allocable Work Order Number 0061W0001059 includes monies paid to Vendor 
Number 052695 - Metro Pizza. Please state the purpose of the expenditures to Metro Pizza 
and provide SWG's rationale for including such expenditures in the capital costs associated 
with the work order. 

RESPONDENT: Application Services 

RESPONSE. 

‘The Financial Systems Modernization (FSM) Program (FSM Program) (0061W0001059) was. 
initiated to modernize the Company's financial processes and supporling systems to better 
position the Company for modern day financial systems operation requirements. Several 
projects were idenified under the program to reduce the risks of operating unsupported 
technologies and improve reporting options, business processes, and automation of controls. 
The FSM Program scope consisted of modernizing or replacing the following systems: 

«The legacy Walker General Ledger system that was implemented in 1986. 
«The Walker RECON system which was a custom-built bank reconciliation add-on to 

the Walker General Ledger system 
«The legacy budget system which was developed in-house in 1987. 
«The Oracle supply chain modules that were implemented as stand-alone customized 

applications in 1995. 
«Oracle Human Resource applications which were implemented in 2002. 
+ Integration with PowerPlan (v10.4) which was implemented in 2008-2010 for fixed 

asset accounting and work order management
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«Financial reporting that was heavily dependent on manual data gathering and use of 
spreadsheets. 

On May 7%, 2014 the Company's Board of Directors authorized the FSM Progra to proceed 
with a $19M budget. The overall FSM Program duration was approximately 22 months, 
starting in July 2014 and concluding in April 2016. It utiized approximately 55 Southwest 
Gas employees assigned to the program full time during that period. Subject Matter Expert 
team members were also assigned {o the FSM Program in addition to their normal duties. 

Due to the criticality of the financial systems being replaced and the importance of 
accomplishing the replacement of these key systems within a certain time frame, working 
lunches and dinners were periodically necessary to maintain the required levels of 
productivity to achieve timely, and successful_implementation. Notwithstanding the 
reasonable nature of these business expenses, the Company evaluated the inclusion of these 
expenditures in capital work order 0061W0001059 and determined that they are more 
appropriately considered an expense. Consequently, due to the timing of when these 
expenses were incurred (prior totest period in the instant docket), the Company is not seeking 
recovery of these costs as indicated in the response to Staif-30-185.
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Financial Systems Modernization 
Program Charter E 3 
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1 Executive Summary 
“The Financial Systems Modernization Program was inated to replace the Company's 
legacy general ledger systom and consoldate existing corporate financial systems onto an integrated platform. The program aims to consolidate and streamine core financial, 
supply chain and application support processes and functions, and enhance them to leverage the capabiilies that come wih new system functionality. Projects managed 
under the program include but are not imiled to the following 

+ Implementation of the Oracle General Ledger (GL) led by Frank Nichols. 
+ Modemization of Oracle E-Business Suite (EBS) supply chain applications led by Ryan Darwick. 
= Modemization of Oracle EBS human resource applications led by Bonnie Spencer. 
+ Modifications to Powerplan to integrate the new Chart of Accounts (COA) fed by Frank Nichols. 
+ Implementation of Oracle Advanced Conlrols led by Sandy Tern. 
+ Rationalization and modernizing reporting led by Jordan Coons. 
+ Implement a new bank reconcliatons system to replace Walker Reconciliations 

(RECON) (Lead T8D). 
+ Implementation of a new budget system, led by Chis Madsen with PM support provided by Robbin Sanchez 

These projects wil all be managed to achieve the primary business objectives of the program, which include reducing the risks of operating unsupported technologies, 
improving reporting options, process improvements and automating controls. 
his program is crea 0 ensuring that the current and future needs of the business continue to be met and will require a significant commitment of dedicated internal resources, combined with experienced consultants and system integrators wih proven methodologies and track records. 

2 Program Definition 
24. Background 
24.1 Current State 

‘The financial systems can be decomposed into the following components: 
+ The Waker General Ledger system implemented in 1986, runs on an IBM mainframe, and is no longer supported by the vendor. 
« The Walker RECON system is a custom built add-on to the Waker General Ledger system and supports the performance of bank reconciliations, posiive pay validation, unclaimed property noiifcations, tate reporting and reissue of deposit 

refund checks. 

——— Pot iy, 2014



Jr—— 
Cocker. 105351 

piv 

Financial Systems Modernization 
Program Charer 3 
————————————————————— 

+ The Budget System was developed in-house in 1987. System functionally is 
limited to basic data gathering while consolidation, reporting and analysis are performed using spreadshets. 

+ Southwest Gas Corporation's (SWG) current supply chain and human resource 
applications run on a stable Oracle EBS 12.1 patio. 

> The Oracle supply chain modules were implemented as stand-alone 
customized apiations in 1998. Many of he customizations were brought 
forward in the subsequent upgrades. These customized modules do not 
leverage the naive functionally and builtin integrations and have made 
ongoing maintenance and upgrades complex and costy. 

> Oracle Human Resource applications were implemented in 2002 with 
minimal customizations 

+ The Ondne Time Entry (OLTE) mainftame-based system was developed intemal in 1992 1 capture employee me on a biweekly bass 
+ PowerPlan (v10.4) was implemented in 2008-2010 for fixed asset accounting and 

work order management, SWG also uses the Tax Repalrs, Power Tax. Tax Provisions, and the Depreciation Study modules 
+ Financial reporting is heavily dependent on manual data gathering and use of spreadsheets. Moder reporting tools and platforms ara not fly ullized 

24.2 Roadmap 
In late 2013, SWG conducted an eight week, consulanted engagement (Financial 
Systems Roadmap) to develop a roadmap o replace ts aging general ledger and budgel systems and update ts COA. During hat engagement, SWG oulined a program 10 ransfom ls business processes. related (0 accounting, finance. and. supp chan fo better positon the company in the future. 
Folowing the roadmap, in November 2013 the Financial Systems Modernization Program was given approval to move forward wih the inflation [0 conduct peer Giscovery calf, dently SW project resources. and complete an RFI and REP process 10 select System Integrator (S). 

24.3 Primary Systems Integrator Selection 
It was envisioned curing the roadmap thal several of the projects that would constite the program would bo led by ono SI. Wilh tis in mind, the selecion project 1 identy he 
primary SI was iniated in Decomber 2013 
“The subsequent vendor selection process was guided by the objectives of the program, The selection process considered dusty and application experience, i oft proposed vendor team, te proposed Solution and cost. The scores, of the. final vendor were validated via client reference calls, and Treasury Services performed a financial analyss. The results of the process were approved by he Steering Committe, and Infosys was selected as the program's primary SI 

prsr— pe Taye. 2004
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Infosys at a Glance 
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Program budgetary esimates prepared during the roadmap were refined during this 
process in preparation fo Board approval. 

2.1.4 Board Approval 
The business divers, resource requirements, scope and timeline were presented 10 the Board of Directors on May 7. 2014. AL tha time, the program was authorized (0 proceed wilh a $19 Milion budget 

22 Business Objectives 
The purpose o this program is to modernize the Company's financial processes and supporting systems to better positon the Company for he fulure. The main objecives of the program are: 

+ Eliminate th risk of obsolescence related to the Company's aging general edger, bank reconcilaton and budget systems. 
+ Improve financial and operational reporting capabilies 
+ Provide sel sevice, reporting and analysis platform 
+ Establish a single source or reliable, accurate financial information 
+ Reduce reliance on IS for reporting 
+ Streamine Oracle EBS and budget related processes. 
+ Reduce exising Orac EBS customizations 
+ Loverage outf-ne-bor features and reduce customizations 
+ Increase process efficiency 
+ Enable me for more value-added actives 

prrsermr— [= Soy 18.2014
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+ improve Controls 
+ Automate controls nclucing Access and Segregation of Duis 
+ Manage configurations an system changes 
+ Enable controls rated to data quality and govemanca 

23. Program Guiding Principles 
The. program wil adhere to the folowing quiding principles ssabished during tho Toad reorcod curing project inaton-and Govemed by ho progams hangs 
Contol process 

+ Loverago invostment in existing software vendors, uiizing sofware and features 
na have boon purchased, bl not depcyed 

+ Enable salable system architecture, supporing enhancements, negraon and growth 
+ Minimize fluo customization, reducing ota cost of mers, 
+ Uli automation / system integration, supporting. standardization and 
+ Organize around a lator” and atonaize any new bstotbreed salutons 

24 scope 
The broad scope of is program includes the modernization of the technology and procossos tha mpact tho nancial ystems of SWG. and the upgrading of he Crack iasucurs an h rated buses uncions 
Tho preiminary scape includes the folowing: 

+ Remplement Oracle EBS wih Genera Lodger 
» Rodosian COA 
» Replace Walker RECON 
> Roconfigure PowerPlan 

+ Redesign Business Processes: 
> Accounting 
» Corporate Planning 
> Application Support 
> Supply Chain 

o Inventory Management 
o Purchasing 
o Contact Adminstration 

frrssermp— rt rn
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25 Organizational Change Management and Knowledge Transter 

Alo program level, an extra Orgaizaional Change Management (OOM) frm il be engages i> ensure hat business and applcaio ppon onion 1. propery hanes and prepared 1o adopt now ProGosses and suppor in now syst. The GCM im will Drove dawaravios se owing 
TT TY BET 
a ar a Ey rT 
*» Sulufoet ot + Cover Commericaton Pan + Production Roodness Yaseoment naa |e omctmm—— fl * cot SE? 
nd Burm Ton oy 
Adlon, sach project in the program wil contin Training and Knowledge Trasier Panning. montorng and oecivances assessments 15 ensue he adoption of th now Drocess6s am techiloay, Examplos of Gerais Sxpecied fom each prolect mcd re lowing exco o n Phrvry 30m 

Knowledge Transition Checist 
Knowledge Transition Dashboard 

Training Curricular Draft 

Sonos 
Trai the Trainer Materials | 

26 Application Support Transition 
Ra part of the Scope o his project, th application support tucure, including rls and TesponsDilies fo be used whan ihe Spprceton a 1 woduaion: i po autie and Gocumentad: The Gusiing pot Shucures wit be rovowed and robesonss of coed To apiize roosts Fa fo ony Supp of 0 mew seers meni sro. 
“The actual fatal transion to post-godve support wil be accompanied by dated Cover pa, avast ook oor at sans miss Seta.
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27 High Level Application Diagram 
“The program wil impact the business application systems depicted below. Key financial integrations wil be buil or reconstructed withthe implementation of the Oracle modules as wel as new planning, reporting, reconciiaion and conlrols systems. 
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3 Program Organization 
31 Governance 

“The following chart outines key roles, responsibies and decision-making authorly 
relate to program governance. Each of the projects identified in the program wil bo 
governed in a consistent manner, using the same Steering and Oversighl Commitees, or 
a subset thereof. Each project may require a separate project team. 

nnd w Mell | [EEE] 
mii I J | ir 

ons ed | EE are 

i _—- | e— wi | er — ] | PR] [evr | Form] [omen] | Ege] CE] Fs] [owe] boned men] | EE 

32. Program Management Approval Matrix 
The following table summarizes program managements responsibiles for approving 
Key program decisions and daiverabies: 

[Progam hater approve approve | approve || 
[oy Vendor setecion | approve [Approve | Approve | 
[Program Resource Pan | approve | Approve | Approve | Communications Pan Approve | Revew [Review 
Change tanagement Pan | Aorove Review (Scope Time Cos impact) 
LY rr — 

[Tost Sategy ana Pan 1 [Review Tasprove | 
Data Conversion Plan 1 [Review | Approve | 
formation Management Pian | | [Review | Approve | 

pePeser— rs vee



Acres AED 
Dock 1805001 

Wines: dam. Dats 
Pogn 1435 

oxen eu en) 
Financial Systems Modernization 

———————————————— 
Trg — TRovewTroove 
Key Project Dolverables 1 [ TAowowe 
Business Readiness Plan [Approve | 
Gut Gat Reviews [Rovian | Aopovs | 
GofNo-Go Decisions [Avprove | Aoprove | Approve 

33 Key Roles. 
Role Nama Tue Department 
Tr — rr — rr — EE Cr —— 

CT LT —— 
ET TY — ry - EE — rT — rr | psc BO ET — a —— Ta rye — Cr — rr r— r— EY e— rT [he Bagi; | ovcomma Fess | omnes | Te — rr — rr — 
Er Nr — Tr — EE S— Er r—) 
I — rr rr —) 
EEE er ey em pr —) [isin ies | mgr amnion | Gort pansies | 
Er e— rm re —— Ty — — CT —  — LL — CT ce —— Ee Ee er — Tr —| To Ir — eT — EE Io — Tr —] 
ETT rrr 
CT — rr rr ETT rr err — 
EY — ere — rr — Er ET —— rr — I — er — TT I — re — Er — rr — 7 S— Te — Co — rr — I — 
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Rote ame Tie Department 
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55 Responsiiles 
351 Sponsor and Sponsor Delegate 

“The Sponsor holds te final decison making power to set priors, approve the scope, and resoive project issues at 1h pokey and. state evel and wi 5a pray Tesponsie or 
+ Chaining the Steering Commitee and associated mectings 
+ Guiding the projects strategic drecton 1 ensure corporate strategic algnment i —— 
+ Making key financil and staffing decisions 
+ Overseeing he project budget and cost recovery sirtogy. 
+ Approving change orders wih a material commercial impact on the program Contngency. 
+ Communicating satus, rtcal issues and changes to saror management and scaling 55.85 1 ns GEG and Steering Commies, as required 
+ Completing he infil Project Priization and Risk Assessment matics wit the Program Bron 
+ Warking wih he Program Director to_estabish fhe program organization, incuing Steering, Oversigt and team memos. 
+ tssuing a Program Charter Memo 0 infor affected and neresed departments and personnel about te sta of 1 program. 
+ Approving the Program Charter 

——



Ook. 80505 
rn 

Financial Systems Modernization Sirs 

ee



En i 

i —



BE —— 

pr— = ror



— 
wel es 
PO 

Financia Systems Moderation 
—_— 

+ Escain su for soto to Progam Direc and Spor. 
+ Organ vag ara communications wih teams accom sks and Fir hieh 
«renin ar manage th OGM Pan and prs 
+ Untotoing ne acti requ ott, an, axis, and Go the rect bce) 
RT R— 
+ Cantey and manager and ric conto 
+ Communicating pict pres ough pros profs sts meets on roo 
+ Vldain ost program compleon nd aplcton cv esorstes 
Develop and signing rect rls and sports 

358 popctmansge Lire ———— 
Making acisons to mange and iat rect es an ses 
«Managing te scope charg proces for a gen rfc 
+ ating scree change decions at to nt aec aber rics In the roan mr mieten of go 
Fe e—————. 
+ Excnig sues toa Progam Manag 
+ Monang vendor contacts and conan. 
+ Lown dt pret svt to moot prot ols 
* oiwing pret tu fom sched, acamplshmars, qual. and cost rn Rp Sa— 
«onan rot tte, cats, Shuaes and estos gs sured by ptt ben 
J — 
+ entyng Contac Acton rrements and achat to saished JrovdiResiale ish 
+ Como wih Pct Management Ofc sands and communication fiz 
+ Coorinaing ih Prjct Managers respi thr ites. 
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+ Escalating issues and sks 1 bo adresse by tho Program Manager. 
+ Atlonding roguar scheced team mootings. 
+ Loading process area meetings with hl respective leas, 
+ Communicating project stats to depariment andlor management 
+ Communicating wih Oversight and String Commitao members, as appropriate, to fiat equ dociions an changes a hey rate the program 
+ Recommending prject gona go decisions for malormistones 

358 Team Members 
The Team Mambers are primary rosponsile for 

+ Owning knowiedge vanstr fom th vendor during the implementation 
+ binging process and functional expertse to the team coupled wih an Understanding of th existing appAONS) 
+ Documenting business requirments, 
+ Dosiging the 1 ba busines processes. 
+ Testing the appicaon to ensure meals the business needs and raining testing documentation 
+ Dosigning and. devering traning 10 the business community on the new 

processes. 
+ Reviewing vendor deliverables and as needed recommending changes required for accopance 
+ Assisting in the implomentaion of process provements and her rolaed Dusinoss changes 
+ Consulting and voing othr ey resources or SIE as nooded 
+ Making improvement recommendatons hat may impact poopl, roc0sS or stoma (ochnology a5 empowared by thi management 
+ Undertaking ol tasks alocated by the Program Manager and Team Load Spociod the approved schoo 
+ Reporting progress on the execution of asks f the Program Manager and Team Cen ona toquent bas. 
+ Escalting issues and risks to bo addressed by the Team Load and Program Manager. 
+ Atlnding regulary schedued eam moatigs 
+ Atlnding process area meetings wh thot rspoctvo tas, 

——— TT mwa
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PSP —————— 
«Fain polntl ses an ko Ta Lendr Progam Manager 
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56. suppor Forms 
Th Program Haroger wi eh son snd const ith elon far ug no roan i ty. Thess forums wh roi hatha, ecoTmariaton. ont maby ines a sie 5 te 1 5 apt oo 

BE —— rote roram Naragment Wetadloy Tol Topi. 
Pct manson supper profs no program 
+ Repo fasts or perf and sts unt 

362 15 Architecture nascar Roviow Torun as padi ov vl ochnclogy decors in ay on he program + Pros tesiucn ipor led oar and notwrk uramnts 
«Asi wi key prota nd pict davai. nln Management 
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363 Contact Admiisttion [Sr — 
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364 15 Oracle Forum 

+ Forum to address program issues / defects that are tied to Oracle product 
+ Faciltate design reviews related to application & technical architecture designs 
+ Introduce extemal Oracle proposals to the FSM program for assessment 

365 Vendor Support 
The Program Manager wil be the primary interface for the vendors selected to participate 
nthe program. Vendor management actviles by the Program Manager include: 

+ Contract Management 
+ Deliverable acceptance 
+ Scope Assessment Change Control 
+ Staffing 
+ Quaty Control 

37 Stakeholders 
Stakaholder Group Stakoholdar intrest 
ITT SS 
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edu IS TochncarSorvcss 17 — Busines Technaoay Sigpo I — 
GonvactAdmisaton Han 
ET ———— | T— 

Inventory arsgemert I — Corports Finca Planing 37d Ais 
ET —— TT — 
EE ———— 
EL ————— 

o Duiion Canstcton imiccng I — 
‘ll Gtr Processing of Dost Chock Ratings I — Onision Capit 3nd GEM Bagong I — Divito personnel hanging Bias G3migos I — 
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38 Resource Plan 

“The vera program curation is expected 0 bo approximately 22 months, staring in uy 2014 and conciudng n Apr 2016. 
Identified Team Leads and Team Members aro expacod to bo dicated f to program during hal time-period except for Known planned work acivles 
SME Team Members may contribu beeen 26-50% of thir ime during ho program curation. These conriouions il bo conrinaled wih he fospecie Team Lacs 
Sponsor, Oversight and Siaering Commitee members wil paricipato during monty updses, reviewing Key dolveraos and facitaing requieh business changes. Tha Should na exceed 53 of ther tm during any gen month over the couree of the pil 

Foie Sur one end Date 
ET Sippy Cran Toa awonote [aman est Team Grtiaots | usizots 

Canvls Tam (3 Cr m—C 
Cant Tas ototots | oinzots 
api Tear C028 
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4 Implementation Plan/Project Approach 
41 Methodology and Approach 

The Primary SI for the Oracle Implementaton follows a water implementation approach to tho Systems Development Lia Cyc and this appoach il 50 adopted oy na rogram 
+ The EBS upgrade, COA redesign and GL implementation, Advanced Conirols and Reporting projects vil al low th methodoogy. 
+ Tho Pousrplan COA update project wil aign to the key phases and times outined ie noeys model. 
+ The Budgets and RECON replacement prject implementation models wil be daft whan he Sofware produc and plementation partners ae known 

42 Program and Project Management 
Projects and sub-projects defined in the program wil adhere to the standards and poles set fh by the SW PMO. Unique projects will be chartered with approprots 

So pe oan
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govemance models established. _Escalations and tigger levels to. the. Program 
Govermance willbe called out in each of the unique charters 

43 System Integrator Approach 
Implementation Approach — P— 
In Trak Methodology cn 4 
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44 Program Time Line 
The program schedule wil be developed using Microsoft Project isting the key actives 
and timelines involved in implementing ail projects in the program. The Oracle related projects are represented in th folowing tmine: 

+ Powerplan efforts are expected to mirror the key milestones below. 
+ The Budgets timeline will be confimed once the selection process is completed. 
+ The Recon replacement and administrative infrastructure il be coincident to the 

general edger “go-Ive". 
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45 Milestones 
[3 Project Planning & Initiation 14Jdukid  [25Aug14 | 1.25 | 
[2 | Business Requirement Gathering | 21-Jul-14 | 27-0ct-ia__| 325 |  —— 75 [4 Funcionai Design [20.0614 | ooren15 | a5 | 
[5 Conference Room Piot -1 (CRP 200ct-14__[03Nov-14 | 05 | 
[6 [Conference Room Pot -Ii (CRP) 02:Feb-2015_| 08-Mar-15 125 

Technical Design 26-Jan-15 20-Apr-15 2.75 
[# Configuration and Build (80) [23Mar1s  [26Jun1s | 325 | 
[1 Oata Conversion (OTC) [09-Feb-15 T06Wu15 | 475 | 

‘System Integration Testing (SIT) - | 29-Jun-15 271s [1 | 
“System Integration Testing (SIT) - I 2830-15 StAugts | 1 | 

[321 Train the Trainer — 1 30-Jun-15 07-Aug1s | 128 | 
[331 Train the Trainer — ii TaAug 15 [28Augts | 05 | [User Acceplance (UAT) | 31-Aug-15 | 26:06t15. 

[MockRun1 7 126015 | 31-Oct-15 
{16 TMockRun2 [08-Nov-15 | 14-Nov-15 
[37 [End User Training To2Nov-15_|23Dects | 1.75 | 
[38 [Performance Testing | 09.Nov-15__| 07-Dec1s__|__1___| Fro i: ody roms 
hd Controls documentation to Accounting) _| 07-0815 _ | 04-Jan-16 
[2 TGotve ——  To&janié | iiJanie [34 Ft mori Suptatir co Ts s2nts Tos ron rs | 
[22 Second month Support afer Go Live 09Feb-16__[O7Mart6 | 1 | 
| 23" Third month Support after Go Live. 08-Mar-16 | 15-Apr-16 | 125 | 
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482 Actions Taken from Lessons Learned Findings. 

The Management team has identiied and, in most cases, acied on the following mitigation sialegies based on the lessons leamed: 
+ The program s engaging a 3° party Change Management specially firm to provide 

focus and attention In this area throughout the program as well as moniorng 
effectiveness of the raining and Knowledge Transfer processes. 

+ Departments are providing dedicated resources in key areas ke Human 
Resources, Supply Chain and Finance, backfing as necessary. 

+ Post GoLive support for the Oracle EBS components has been extended 10 include th frstquarter closing in 2016, 
+ Scope Management wil focus on minimizing customization, enabing a solid governance policy to manage scope changes. 

483 Program Risks 
The following table identifies current key risks and miligations on the program 
Program Risks and Mitigations 

Orgs) Grange CR PASSE 
| ee 
] RE aR | EY 

49 IssuelAction ltemiDefect Management 
49.1 Issue Definition: 

The program defines issues as exceptions or problems raised that satsy at east ono of he following 

PSPS pes Jay 10,2014
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+ Have no ear defined owner or soon 
+ May have multiple atemative soutons, but no defitve answer 
+ Could negatuely impact the project scope, schedule, resources, Suge, o aly 
+ Ate outside a teas area of contol and responsibilty, and mal resolution wil not reached 
+ May require project sponsor assistance fo resolve 
+15 ighy controversial, highly wisi, or ha ar reaching impact 

Issues are nt exceptions o problems raised tat 
+ Aro todo st tems, atciated work plan acttes, or tasks 

+ Arcady have an dented or approved resolution 
+ Are within a teans area of contol and responsivity 
+ Wil cause no risk o impact 0 te program or other leamsiprojacts 
+ Do not mest any of th defined issue rari a outined above 

492 tssuo Escalation Lovels 
A key tenet in he governance of the program is the empowering of tne process teams and ads o make decisions and fosom seuss wih mina oseaalon. ally. 95% of rogram 1546s wil 58 reSoved wih (he working tars and Program Management 
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‘opartmental Salus Meetings “Team leads, team members. or SMES wil rogulary 

Lo 
Project staus reports. Project status reports are diVIbUed 10 he project 

Newsline email For updates to he enterprise on Key events on the. 

Poriolio status report For monthly updates 10 the PRB.
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a dateres documented nha andor SOW. sates i Coreepandng mesons ess waver seta asaped by he Progr Srecir ans Soon 
Fooararca | Thos secasstl mort on Goings, aking § arr ard st oor Outed tact Soverty Loves 
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5 Program Considerations 
51 Assumptions 

+ The resources identified in the charter are available and allocated fo the program. 
+ Effort and cost estimates provided by the staf and vendors are reasonable. 
+ Cooperation, support, and representation from staff and vendor personnel il be 

provided as defined and agreed, 
+ Team members are empowered by their management to make reasonable process decisions in their functional area. 
+ SWG management recognizes this program as a priory and wil provide additonal 

resources if necessary. 
+ Project scope will be controlled 0 stay within expected completion timeframes. SWG will adopt industry best praciices to the extent possible. 
+ External projects will not have a negative impact or generate unresoivablo 

scheduling confics for the program. 
+ User testing wil be thorough and documented with ful participation fom al affected 

Stakeholders 
+ Issues and defects discovered through testing are repairable or have adequate workarounds. 
+ Noissues with application changes or performance are identi. 
+ End users wil be availabe for scheduled raining. 
+ Designed training fo involved personnel wil be sufficient 
+ System controls and related changes from prior sta wil be documentod to support officer SEC certicatons on internal control 

52 Constraints 
+ Resource availabilty 
+ Other projects 
+ Budget 
+ Software & Hardware Infrastructure 

53 Dependencies 
«Purchasing Card Project 
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EXHIBIT “A” 
1. SCOPE OF WORK 

A Representations 

‘Consultant represents that it has the expertise, experience, personnel and resources to perform the Sovices, and that ail parsonnal engaged In the 
work hereunder shall be fully qualfied and authorized or permitted under 
applicable law or reguiations 10 perform such Services. None of the 
Services covered by his Agreement shall be subcontracted without the 
prior writen approval of Client, 

B. Sonices 

Consultant shall perform those Services set forth and in the manner 
described below: 
1. At the direction of Gent, Consultant shall at the direction of the Ciien, 

Consultant shall act as the Program Manager for the Financial 
Systoms Modernization Program. Consultant shall be the main point of 
contact between Clent and associated program vendors. Consultant 
shall be responsible for all communications fo. Program Team, 
Oversight Comittee members, Steering Commitice members, 
Program Director, and Program Sponsor. Routine committee and team 
meetings are to be scheduled based upon the agreed frequency. In 
‘addition, Consultant shall provide a monthly witen status reports fo 
‘associated program management and any other stalus roports as 
needed. Addional communications 10 various members of 
management will occur as required. 

2. Consultant shall will provide professional services 1o the assigned 
Program Director and wil report o the Project Management Office. 

3. Constant shall perform duties such as controling program scope, 
planning tasks, overseeing the program budget, creating and finalizing 
program _ documentation, obtaining necessary _ approvals, _ and 
managing the timeline. Consultant shal indirectly manage internal and ‘external team resources. 

4. As a project management subject matter expert, Consultant shall ‘assist the Project Management Office wilh furthering the development 
of the Clents project management standards, practices. and 
procedures. 

comms ur2 *
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EXHIBIT 8" 
11. TERM, COMPENSATION AND PAYMENT 

A Tom 

Consultant shall commence the Services immediately upon receipt of 
Notice to Proceed from Client, The Nolice to Proceed date is March 3, 2014. Consultant shall complete the Services no later than March 2, 2016, 

B. Compensation 
For and in consideration of the satisfactory performance and completion of 
the Senices hereunder, Client agrees to pay Consultant an hourly rate of 
$165.00. 
‘Consultant shal pay all applicable federal and state payroll taxes and 
insurance on all wages and salaries of Consultant's employees engaged 
in the performance of the work described herein, and shall comply with all applicable laws and regulations relating to the employment of labor. 

C. invoicing and Payments. 
4. Consultant shall submit an invoice on a bi-weekly basis and shal 

indicate the days charged and the unt rate applied for those days. Tho. invoice shal identify the project name(s) and a summary of charges by 
project. Consultant shall support is biing with a signed copy of the 
work report and expenso vouchers, if any. Such work report shall include ‘a description of the work done and the number of hours 
worked. Consuitant agrees that Client may examine its records to the 
‘extent necessary to verity the billings made hereunder. 

2. Client shall make payment to Consulant within fiteen (15) days from 
Client's receipt of Consultants invoice. Amounts unpaid fifteen (15) days after the invoice becomes duo shall bear interest at the rate of ten percent (10%) per annum or the maximum legal rate, whichever is loss. 

3. Client shall not be responsible for payment or reimbursement of monies for Services performed without the prior written approval of 
Client 

4. Notwithstanding anything herein to the contrary, if Client disputes or contests any invoiced amount, thal portion so. conlested may be withheld from payment, and only the undisputed portion will bo paid 
uni the dispute I resolved in accordance with this Agreement. 

5. Client, at ts discretion, may retain a minimum of twenty-five percent 
(25%) of final payment due Consultant uni the Services are fully ‘Completed and approved by Cent, and the Consultant has provided 

Pr )
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any evidence, required by Client, that the Consultant has salisfed any and all potential liens. 

6. Upon completion of the Services, and al the Clients request, the 
Consulant shall delver to the Client a complete writen release of all 
liens arising oul of this Agreement of receipts in fll in lieu hereof, and, if required in either case, an affidavit that the release and receips. 
include all the labor and materials supplied by the Consultant and its 
subcontractors, if any, for which a lien might bo fied. If any lien or 
claim remains unsatisfied after all payments are made, the Consuitant 
shall refund to the Client all monies that the Client may be compelled 
to pay in discharging such lien or clam, including all costs and 
reasonable attorneys fess. 

ecm 22 5
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EXHIBIT “C" 
1. CONDITIONS 

A Responsibility 

Consultant shall be responsible for the professional qually. techrical 
accuracy and the coordination of all designs, drawings, specifications, 
calculations, data, reports, documents or other Services to be provided 
hereunder, and shall, without addilonal compensation, correct of revise 
any errors or deficiencies. promptly upon notice or discovery there. 
Except as specifically provided by any representation or warranty of 
‘Consulant, Consultant shall use the care and skil ordinary used by members of Consultants profession pracicing under similar conditions at 
the same time, and in the same locaity. Neither a review, approval or 
‘acceptance of, nor payment for, any of the Services required hereunder 
shall be construed as a waiver of any rights under this Agreement by. Client or of any cause of action arising out of the performance of this. 
‘Agreement, and Consultant shall be liable for all damages caused by or 
arising out of Consultant's negligent performance or omissions of any. 
‘Services provided or aquired hereunder. 

B. Changes 
Client may, at any time by writen authorization, make changes in the. 
‘Scope of Senvices to bo provided hereunder. f such changes result in an 
increase or a decrease in Senices, the time required for performance 
thereof, or the compensation therefor, this Agreement shall bo modified 
accordingly in writing in order for such changes [0 be valid. Under no 
circumstances shall Consultant provido addilonal Services or incur 
expenses for which addilonal compensation i to be charged without the 
express prior written authorization of Cent. 

C. Termination 
1. Performance of the Services hereunder may be terminated by Client at 

any time, in whole or in part 
a. Whenever Consultan shal default in is obligations hereunder or 

falls to make progress in the prosecution of the Sorices, and 
shal fail o cure such default wilhin ton (10) days afer receipt of 
nolice specifying the defaui; or 

b.. For the convenience of Client by providing Consultant two (2) months witen notice. 
2. Temination shall be effected by delivery to Consultant of a Notice of Tormination, specifying whether said termination 15. for default of 

Consultant or for the convenience of Client, the extent fo. which 
J ©
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performance of the Services is terminated; and the ate upon which said termination is to become effective. 1, aftor Notice of Termination 
for default it s determined that Consultant was not in default, or that 
Consultants failure to ful its obligations was due to causes beyond 
its control and without its fault or negligence, the Notice of Termination 
shal be deemed to have been issued forthe convenience of Client. 

3. Following receipt of Notice of Termination, Consultant shall discontinue 
performance on the date and 10 the extent specified therein, and 
deliver to Client the completed or partially completed plans, 
information, data, reports, estimates, summaries, materials, or other 
documents which, if performance had been completed, would be 
furnished to Cent. Consultant shal prepare and submit a termination 
claim for Services satisfactory pertormed, which shall indude costs 
and expenses. reimbursable in accordance with the Terms of this 
‘Agreement, not previously paid to Consultant, incurred prior 10 the effective date specified in the Notice of Temination, and Client may 
agree upon the whole or any part of the amouni(s) claimed by 
Consultant on account of the termination or partial termination. 

4. In the event of teminalion for default, Client shal bo entiled to 
‘complete the Services hereunder or engage others to do so, and if the 
expense of completing said Services is grealer than the amount 
‘Consultant was 10 receive as compensation therefor, Client shall be 
eniilied 0 recover the difference rom Consultant, 

D. Confidentiality 
1. Consuant hereby agrees that al information provided by Clent 

pursuant to the Services hereunder shall be considered confidential, 
and shall not be reproduced, transmitted, used or disdosed by Consultant without the witten consent of Client, except as may be. 
necessary for Consultant to ful its obligations hereunder, provided. 
that the limitation shall not apply to any information, or portion thereof, 
‘which is within the public domain al the time of the disdosure. The 
requirements of this provision shall sunive the termination or 
expiration of this Agreement. 

2. If appiicable, Consultant represents and warrants that all computer 
systems and resources 0 be uiized in providing Services under this 
‘Agreement are owned and managed by Consultant and physically in 
the control of Consultant, Should Consultant seek to outsource these 
functions or resources, then Consultant shal provide not less than 
sixty days prior noice to Client and Client reserves the right to re. 
evaluate andlor terminate the Agreement. In al events, Consultant 
remains solely responsible for the security and protection of Gliont and 
Customer Confidential & Proprietary Information provided under this 
Agreement,
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E. Ownership and Reuse of Documents 

Al data, information, reports, drawings, renderings, or other documents or 
‘materials prepared by Consultant hereunder shall bocome the property of 
Client, whether or not the work covered thereby is executed; provided, that 
‘Consultant may retain a record copy or ts fle. 

F. Relationship 
“The legal relationship of Consultant and Client hereunder shall be that of 
‘an independent contractor and not that of an agent, employee or joint 
venture. 

Consultants and their _omployees are not enliled to and shall not 
participate in any Company benefits including, but not limited 0, the 
‘Company's Retirement Plan, its 401-K plan, medical benefis, and other 
benefits provided to Company's employees, and shal not be ented to 
retroactive benefits f they are reclassified as Company employees. 

G. Background Checks 
‘Consultant shal be responsible for conducting, a ts expense, background 
investigations of Consultant's employees and/or subcontraciors who wil 
have access (whether physical, remate, or otherwise) to Clients facies, 
equipment, systems or data. Such investigations shall include, without 
limitation, (a) a search of the employee's or subcontractors Social 
Security number or other appropriale governmentissued identification 
number to verify the individual's dently and current and. previous 
addresses, (b) a criminal background search of al court records in each 
venue in which the employee or subcontractor has resided during the past 
seven (7) years, (c) a motor vehicle report for positions that require 
Consultants employees or its subconlractors to drive a Client vehicle 
(including rental cars paid for by the Clien) o personal vehicles oporated 
on behalf of Client and (d) DOT drug testing for Consultant's employees or 
its subcontractor performing DOT covered functions. 
Constant shall not knowingly pemnit an employee or subcontracior to 
have access to the confidential information, premises, records or data of 
Client when such employee or subconlracior: (a) has been convicted of a 
crime or has agreed to or entered into a pretrial diversion or simiar 
program in connection with: (1) any act of dishonesty or physical harm to 
‘any person, or (i) a felony; or (b) uses legal drugs. 

H. Examination of Records 
If the Services performed by Consultant hereunder are In support of any. government contract or program, or under a cost-reimbursement type. 
agreement, or for any authorized additonal service or reimbursable 

Gecammeng 2012 8
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expense, Consultant shall uni the expiration of six (6) years after final 
payment hereunder, maintain such books and records under generally 
recogrized accounting methods and permit inspection by Cent or its 
Client, or the authorized representatives of either of them at mutually 
Convenient times, or the Comproller General of the United States or any. 
of higher authorized representatives. 

IL Compliance with Laws 
‘Consultant shall comply with al applicable federal, state, and local laws, 
ordinances, rules, regulations, and orders in effect on the date of this. 
‘Agreement, including, but not limited 10 Executive Order No. 11246 of 
‘Seplember 24, 1965, as amended, and the orders of the Secretary of 
Labor pursuant thereto. Additonal, the Consultant shall not discriminate 
against any employee or applicant for employment because of race, 
religion, color, sex, age, natonal origi, disabilty, veterans status, of 
because any employee or applicant for employment is a member of any. 
other protected class or group as defined by any estabished law or court 
of competent jurisdiction. The Consuitant further agrees o comply vith all 
applicable laws, executive orders and regulations as amended, 
‘concerning nondiscrimination in employment. 

J. insurance 
1. Consultant shall effect and maintain insurance to protect self against 

claims arising under Worker's Compensation; and, from claims for 
damages resulting from injury to or destruction of property, including 
loss of use thereof, and, from claims arising out of the performance of 
the Services, or as a consequence thereol, caused by the error, 
omission, or negligent act for which Consultant, ls employees, agents. 
subcontractors, and materia suppliers, o the invitees of any of them, 
may be responsible. 

2. Without limiting any of the other obligations or iabltes of Consultant 
under this Agreement, Consultant shall subscribe and maintain in full 
force and effect during the term of this Agreement the folowing 
insurance in the amounts not less than the minimum amounts. 
specified: 

a Workers’ Componsation. Consultant agrees to provide and 
maintain Workers’ Compensation Insurance at statutory 
minimum requirements during the term of this Agreement in 
the state(s) where the Work wil be performed. All such 
insurance wil be maintained by companies authorized and 
approved by the state(s) to issue such insurance of through 
the State Fund in the states of California and Arizona or the. 
Employers Insurance Company of Nevada in the state of 
Nevada. Itis further underslood and agreed that Consultant 
will fumish proof of Workers’ Compensation Insurance at the
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inception of this Agreement and will maintain such Workers" 
Compensalion Insurance. during the entire term of this 
Agreement 

b. General Liabily. Consultant must provide and maintain 
general Tabi or comprehensive general labilty coverage 
which includes any act, error or omission of Consultant and 
which insures all risks rolaling or pertaining to his 
Agreement. The insurance policy must include coverago for 
personal injury, property damage, and bodily nur, including accidental deaih, to any one person, on a combined single 
limit basis for both accidents and injures in an amount not 
less than One Millon Dollars (51,000,000.00). Any 
Consultant operating under a abilly policy where explosion 
(0, collapse (C). or underground (U) coverages are 
excluded from their insurance coverage, must show 
evidence thal the Insurance carer has waived these 
exclusions resulting in full coverage under the policy for 
‘explosion (X), collapse (C), or underground (U). Exclusions. 
other than pollution, mold, and nuclear activity must be 
‘approved on a per tem basis. 

©. Vehide Liabiity Insurance. Consultant must provide and 
maintain owned, non-owned, and hired car coverage on a 
combined single limit basis for bodily injury and property 
damage in an amount not less than One Millon Dollars 
(51,000,000.00) 

d. Professional Liabilty Insurance. If required, Consuitant must 
provide and maintain comprehensive professional labily 
coverage which insures. il risks for any personal injury, bodily injury, andior property damage, including accidental 
death to any one person on a combined single imi basis. 
An acceptable form shall be on an occurence or claims. 
made basis. The insurance policy shall provide for the 
payment of all sums which Consultant is obligated to pay 
due 1o the labilty imposed upon Consultant for damages 
esulting from any claim made against Consultant, arising 
out of the performance of professional services for Client, 
and caused by any act, error, or omission of Consultan or 
any othr person for whose acts the insured is egally fable 
Required coverage shall be in an amount not less than One. 
Mion Dollars (51,000,000) 

3. Any insurance policy shall be writien by a repulable insurance 
‘company acceptable to Client with a current AM. Best Company Guide of “Ar, VIII or befier and authorized to do business in the 
state(s) in which tho sanice i fo be provided. 

4. Coverage must provide for contractual defense of indemnitce as a 
Gonditon in each policy or contain an amendatory endorsement which 
xtonds the insurer's duty to defend Client as an indemnitee. Also, the 
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insurer's duty to defend must extend to actions in which the insurer 
may provide for a reservation of rights as lo issues. of coverage. 
Payments for the casts of defense under the policy wil no reduce the 
limits of insurance. Client, as indomnile, may possess other 
insurance for the same risk, and in such Instance tho Clients 
insurance shal be secondary lo the Consultant's coverage. Client is 
ol obligated to not any other insurer of any claims or legal actions. 

5. Client reserves the right 0 roviow the original or ceriad copy there, 
of each and every insurance poicy applicable to this Agreement 
Client reserves the right to accept of reject the applicable insurance 
‘coverage provided by Consultant for any reason. In the event lent 
rejects Consultants insurance coverage, Consultant wil be notified 
and given thirty (30) days to obtain appropriate insurance coverage. 
‘Otherwise, the Agreement shall be terminate for cause. 

6. Client shall be named as additional insured with the respect (0 its 
interests, to the extent appropriate, on the Certificate of Insurance 
“Certfcate” 

7. Consultants. insurance shall be primary and non-contibutory with 
respect to any other policy for operations for which the Client is 
covered. The fact that Insurance is obtained by Consultant shall not be. 
deemed 10 release or diminish the liabilly of Consultant including, 
without limitation, liabilty under the indemnity provisions of {his 
Contract. Damages recoverable by Giient shal not be limited by the. 
amount of insurance coverage required by ths Agreement. 

8. The completion and proper execution of a Certificate is a condilon 
precedent to the performance of any Work dona or undertaken during 
he term of this Agreement. The Certificate should contain a provision 
that coverage afforded under each and all of the policies wil not be 
canceled or subsiansally changed uni at least thirty (30) days prior 
witen notice has been given to Client. Should any of the polices. 
described and identified in the Certicate expire or otherwise terminate. 
uring the tem of this Agreement, Consultant must replace the policies 
before the expicaion date with polices providing the same or 
comparable coverage which meels Client's approval. A new 
Cariicate in the same form and for the same or approved coverage. 
and lability limits must be executed by Consultants insurer and fied 
with Client. The fing of the now Certificate shall also be a condiion 
precedent 0 the prosecution or continuation of any Work. 

9. Should Consultant represent that helshe Is not required to carry Worker's Compensation coverage, Workers Compensation Waiver 
(Client's form 198.3) shall be executed prior to the commencement of 
this Agreement precluding the ned fo secure a Workers 
Compensation Cerificate. 

Geta 32412 "
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K. indemnification 
Notwithstanding any provision of this Agreement fo the _colrary, 
Consuliant agrees to indemnity, hold harmless, and defend Gilnt, ts 
directors, offcers, agents and employecs. from and against al cams, 
demands, damages, losses, cosls, expenses (including attomey’s fees), fines, or penalties {0 the extent arising out of, or as a consequence 
hero, o related o, any negligent act, ator or isson to act on the part of the Constant ors employees, agents, or independent conlractors, or 
the invitees of any of them. The Cons tant shall dafend al sus or aims, 
and shall hold and save the Cent, is directors, officers, aganls and 
employees harmiess fom liablly of any kind or atu, including costs and expenses fo or on account of any rademark, trade secre, patented 
or unpatented inventions, arice, process or appiance manufactured or used nthe performance of this Agreement by the Consultant 

Lo Waiver 
Waiver by Clon of any provision hereunder or of a breach thereof by Consulant, shall not be deemed a waiver of future compliance thereof and 
such provision shall continue n ul force and efect. 

M. Altemative Dispute Resolution 
1. Procedure. 

a. Al disputes and controversies of avery kind and nature between he parties o his Agreement rising ou of orn connection wilh the existence, construction, vali. interpretation or meaning, 
performance, non-performance, enforcement, operation, breach, continuance, of termination of tis Agreement shal be resaved by first allowing the informal negotiation procedure set forth below. and if unsuccesstul, by binding arbiaton in accordance wih tis Agreement. The informal negotiation procedure and ihe binding 
bition procedure shal colcively hereinafter be refered to 83 the “Procedure. 

2. informal Negotaion. The normal negoiaion procedure is as lows: 
a. The partes agroe that ithe party may nists the Procedure by giving writen’ nice (0 the other party (the inating party), describing briefly he nature of the dispute andior clam and identifying an individual wit decison making authority to etl the dispute on its behall. The party receiving such notice (the 

“responding party’) shal have five (5) days from the date of receipt 
of such notice to designate, in a wien notce to the nating part, an individual with decison making authority to sete th dispute on its behalf. The indiduals So designated by the pariies shal be 
known as the “authorized individuals. 

Pes— w
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b. A meeting shall be held between the authorized Individuals ton (10) 
‘days from the date of the initiating party's receipt of the responding 
parties notice designating its authorized individual, unless. the 
parties mutually agree to another date. If the date for the mesting 
falls on a Saturday, Sunday, or legal holiday, the meeting shall bo 
held on the noxt day which is not a Saturday, Sunday. or legal 
holiday. If the Services are performed in the siatos of Nevada or 
California, then the meeting shall take place in Las Vegas, Nevada, 
and if the Services are performed in the state of Arizona, then the 
meeting shall take place in Phoenix, Arizona, unless the parties 
agree otherviso. 

© The authorized individuals shall investigate as they dem 
appropriate pior 10 the meeting and shall attempt in good faith lo 
negoliate a resolution of the dispute. Either partys faire to 
participate, in good faith, in the settlement discussions provided for 
in this Agreement shall be a breach of this Agreement and the 
breaching party is subject to damages therefor. 

. If, within ten (10) days from the inital moeting provided for in this 
Agreement, paragraphs M2 (b) and (c) of Exhibit °C’, the 
authorized individuals. have nol, notwithstanding their good faith 
best efforts, succeeded in negofiaing a resolution of the dispute 
andlor claim, either party may submit the dispute to binding arbitration. 

3. Binding Arbitration. The binding arbitration procedure is as follows: 
a. Eithor party may demand arbitration in writing after attempling to 

sotto the dispute andlor claim by tho. Informal negoliation 
procedure, and said demand shall include the namo of an arbirator 
selected by the party demanding arbitration. Within ten (10) days ater receiving such demand, the other party shall give notice of the 
arbitrator's name selected by if, or in default of such naming, such 
arbivator shall be named forthwith by the Arbiration Commit of 
the American Arbivation Association. The two arbitrators so 
selected shall name a third arbitrator within ten (10) days or, in leu 
of such agreement on a third arbitrator by the two arbitraiors so 
appointed, a third arbitrator shall be appointod by the Arbitration 
Commites of the American Arbitration Association 
Notwithstanding the foregoing, the parties may mutually agree to 
have one arbiator rather than three and the selection of said 
arbitrator may be mutually agreed to by the parties; but If the. 
parties cannot agree, the solo arbitrator shall bo selected by the. 
Aebicalion Commitee of the American Arbiration Associaton. 

b. The arbiation hearing shall be held in Las Vegas, Nevada, i the 
Services aro performed in the sales of Nevada or Caiforia, and 
the arbitration hearing shall be held in Phoenix. Arizona, if the 
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‘Senices are performed in the state of Arizona. f the Services are 
performed in more than one state, the locaton of the arbiration 
hearing shal be Las Vegas, Nevada. 

©. The anbitators shall holg an arbitration hearing within one hundred 
twenty (120) days after the appointment of the last arbitrator. The 
commercial arbiraton rules and procedures of the American 
Arbitration Association shall be uiiized in the arbitration hearing. 
However, i any confict arises between this Agreement and the 
ules and procedures of the American Arbitration Association, this 
Agreement shal control. The law of evidence of the state where 
the hearing is held shail govern the presentation of evidence al 
such hearing, 

d. The arbitrators shall make an award witin fourtean (14) days after 
the conclusion of the hearing. An award rendered by a majority of 
the arbitrators appointed under and pursuant to this Agreement 
shall be final and binding on al parties to the proceeding, and 
judgment on such award may be entered by cither party in the 
highest cour, state or federal, having jurisdiction. There shall be 
0 ight to appeal the arbitrators’ award. Wilh respect to any dispule or controversy arising out of o related to this Agreement, 
0 suit al law or in equity based on such dispute or controversy 
shall be insituted by either pany, except to enforce the award of 
the arbitrators. 

e. The parties further agree that arbitration proceedings must be 
insiiuted within one (1) year from the date of the Iniiating party's 
notice, and that falure to Insitute arbitration proceedings within 
such period shal constitute an absolute bar to the insttulion of any 
such proceedings and a waiver of all claims(s) alleged in the 
initating party's notice. Notwithstanding the foregoing, nothing in 
this Agreement shall be consirued as extending any statutes of 
limitation provided for by law. The initating party's giving police to 
the responding party of the dispute shall stop any statute of 
limitations, except the one (1) year Imitation provided for herein 
and unti said notice is given, any applicable statutes of imitation 
shal continue to run. 

1. The costs of arbitration, including any arbitrator fees, costs of 
transcription, and costs for the use of facies during the hearing 
shall be borne by the parties equally. However, each party shall 
bear their own attomey foes, costs related to each party's own 
winesses, and olher costs and expenses incurred independently 
from the other party. 

4. The provisions of this Agreement relating to Altemaive Dispute Resolution shall sunive the termination or expiration of this 
Agreement 

Cucwnng02t12 "
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N. Severability 

In the event that any term or provision of this Agreement is held to be 
legal, invalid, or unenforceable under the laws, regulations, or orcinances 
of any federal, state, or other goverment 5 which this Agreement is 
subject, such tam or provision shall bo deemed sovered from this 
Agreement and the remaining terms and provisions shall remain 
unaffected thereby and continue in full orce. 

0. Notices 

All notices required or perilted under this Agreemant shall be considered 
as duly given to any party for all purposes hereof only if given in wing 
and hand delivered; o sent by registered or certified mail, postage prepaid 
and return receipt requested; or sent by telex, telegram, TWX or cable and 
also confirmed by registered mal, postage prepaid and return receipt 
requested, addressed as sel forth bolow, or (0 such other address as may 
be designated by noice given as provided above. All notices shall be 
effective upon first receipt, unless otherwise specified herein. 
CENT. CONSULTANT: 
Southwest Gas Corporation Enterprise Outcomes, Inc 
5241 Spring Mountain Road 101 Convention Center Dive: 
Las Vegas, NV 89150-0002 Las Vegas, NV 89101 
Att: Mgr. Contract Administration Att: Wayne Biernacki 
(702) 364-3060 (702) 945-3364 

P. Modification 

“This Agreement may only be modified by a witten amendment hereto, 
duly executed by both parties. 

Q. Successors and Assignment 
This Agreement shall be binding upon and inure to the benefit of the 
parties hereto and their respocive. represenialives, Successors. and 
permitted assigns. The Consultant agrees that it shall not assign, 
subcontract, hypothecate, o transfer is interest in tis Agreement, or any 
part thereo, without the express written consent of Client. 

R. Clients Code of Business Conduct & Ethics. 
1. Consultant or ts employees will not engage in any action or inaction that would induce or cause any Client employee to violate the Clients 

Code of Business Conduct & Ethics (‘Code’) located al 
hit: swans. cominvestorrelations/document/codeconduct pd. 

prs—— 1s
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2. During the tem of the Agreement, Consultant or its employees will not 
‘accept any employment or engage in any work which creates a conflict 
of interest with Client or in any way compromises the Work to be 
performed under this Agreement 

3. Consultant or its employees shall not offer, or cause to be offered, 
gifs, entertainment, payments, loans, and/or ther services, benefits or 
considerations of other than those perited under the Clients Code to 
Clients employees, thei families, vendors, subcontractors and other 
third parties. 

4. Consultant futher understands and agrees that the offering or giving of 
cash or gis, other than those permited under the Clients Code, by the Consultant its employees or representatives, whether made with 
the intent to obtain special consideration or preferential treatment, shall 
be deemed to be a material breach of this Agreement entiling the 
Client to terminate this Agreement at any tim if elects fo do 50. 

5. Consulant understands and agrees thal the Client has established an Ethics Hotline pursuant to the Clients Code of Business Conduct and 
Ethics, and the Consulant agrees that t wil not retaliate against any. Contractor employee that makes a good faith report fo the Clients 
Ethics Hotine. Consultant further agroes that the Client may inform the Consultants employees of the existence of and purpose of the 
Ethics Hotine, and of the Consultant agreement to refrain from 
retaliation as provided by the fist sentence of this subparagraph. This 
subparagraph is not intended to benaiit any third pary, including bul 
ro limited to any Consultant employe. 

S. Identity Theft Provention 

In compliance with federal regulation, Client has implemented a writen Identity Theft Prevention Program to identiy, detect, preven, and milgate 
the risk of identy theft of its customers. Pursuant thereto, Consultant 
shall notify Client within twenty four (24) hours of Consultant's detection or suspicion of the unauthorized acquisition, use of, or access to unredacted 
or unencrypted records, electronic files, media, databasos or 
‘computerized data of Consiitant that compromises, or is reasonably fkely. to compromise the securly, confidential. or integrity of the personal 
identifying information of the Client's customers. Further, Consultant shall 
take all reasonable steps to maintain the confidentiality of any and ail Client customer _ information, Including the proper disposal andlor 
destruction of such information when no longer necessary for the Work 
and to secure and protect such information from unauthorized access or 
use. 

Cocmanngoaurz ©
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T. Professional Registration 
If the Consultant's Services under this Agreement involve the production 
of documents, drawings or electronic media that require signing or sealing 
by a registered professional, Consultant warrants that t has such qualified 
person who is registered in the State where the Services are performed. 

U. Order of Precedence 
In the event that i is determined that there is confict or inconsistency 
betwean the various parts of this Agreement, priority shall be given in the 
following descending order wih the first listed item having precedence 
over those that follow: 

1. The Body of the Agreement for Consuling Services. 
2 Exit A: Scope of Work. 
3. Exhibit B: Term, Compensation and Payment. 
4 Exhibit C: Conditions. 

V. Entire Agreomont 
This Agreement contains all of the promises, representations, and 
understandings of the parties hereto and supersedes any previous 
‘understandings, commitments, proposals, or agreements, whether verbal 
or writen, and may only be modified as hereinbefore provided. 

W. Governing Law 

Unless otherwise specfied herein, this Agreement shall be govemed by 
and construed in accordance with the law in the stato where the Services. 
are performed. 

X. Survival of Representations 
All representations, warranties, responsibiiies, and duties of the 
‘Consultant shall survive the termination or expiration of this Agreement, 
except as specifically provided for in 1.G of Exhibit 'C", entitled 
“Termination” 
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“EXHIBIT D” 
IV. RELOCATION EXPENSE REIMBURSEMENT AND PER DIEM 

A. Relocation Expense Reimbursement 
1. The agreed upon Consultant hourly rate of S155/h. shall include al 

expenses such as airfare, rave, transportation, lodging and meals 
(per diem), etc. Additonal expenses related to the stated scope of 
work require documented Company approval. 

2. Company wil pay Consultant a one-ime feo of $10000 as 
reimbursement for iniial relocation expenses. The Consultant 
relocation expenses shall be included in the first invoice submited 
to Company for payment. 

3. Inthe event that Consulant terminates contract prior to completion 
of the stated scope of work, Consultant shall reimburse the 
Company the pro-rated portion of the total $10,000 relocation 
expense paid by the Company. In such evenl, Consufant 
authorizes the Company to offset any expense amouni owed by the 
Company against the outstanding balance of relocation expenses 
‘owed by Consultant. In the event that there are insufficient funds 
avaiable, Consultant hereby agrees o execute a Promissory Note 
sufficient to cover any balance due. 

4 In the event that Company terminates contact prior to completion 
of stated scope of work, the Consultant is not require to reimburse 
the Company for relocation expenses pad. 

Gecaaing 02612 »
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Jan Howell JanMowed 
From: Robin eins 
son: Wednesday, January 29,2014 1029 AM 
To Jon Howl Marlyn McGinnis 
Subject: RE Follow on Financial Systems Replacement Program Manager Candidate 

Good moming on, 
Thank you 50 much for the input. agree wit you 100%. We oly have ne PA wit an hourly of $150, and that was 
Sgseed upon before my ime. The res ofthe PMs range between S100 $105. dort agree with the pricing, bu he 
Sponsor imately ha the final sy. They have no sen tye, but hav spoken with some of he project oversight and 
Program Director. A | mentioned during aur meeting st week, my concerns that hei a ght rk. We ave no 
Guarantees tha he wil ve in town. He hs 1 family here, Who's 10 52y he won't nd permanent residence in Clfora 
or Arizona 35 he has family vig here. Then we would have 0 pay is expenses 0 comme. ave the same concern 
tha you do regarding the hourly rat f he ves here. 
ke the option that you pesented..f he considers reducing his hourly. He akcady has is business and insurance to 
meet our requirements. Atleast he ays that he doe. 15150 3gree wih your comment on ely termination oigated 
ys. 15 resonable t offer the same moving option f we terminate the contrac? 

Thank again for your help Fm ing to make sure we cover all ur Base ust 1 ase anyuing happens. 1m nt quite 
sure what to expect on tis oe. 
Thank you. 
Rabin 

From Jo Howe ‘Sent: Tussdoy, January 25, 2014 533 Ht 
Tos Robin Jenkins; Maryn HcGimis 
‘Subject: RE: Followup on Franc Systems Replacement rogram Manager Candidate 

HiRobin, 
We did orginally talk sbout having Wayne Blernack provide us with an alinclusive hourly rte. But when i 
comes down toi, fhe is making Las Vegas, NV his permanent home (eg. registering his vehicle, fing is 
taxes, etc), there should be no per diem. That's nly sed for temporary residency. SWG should not be paying 
forca rental, meats, loging, tc. Nor should we provide him with a pool ca or reimburse him or rent. 

Fhe has to travel on behalf of SWG (e.g. Phoenix, Tucson, etc) we wil pay actual reasonable travel expenscs 
car rental, le are, meas, lodging) with appropriate receipts. 

We're currently paying one of your Las Vegas Consultants $150.00 per hour so paying $200.00 pr hour does 
Seem high. Is Mir Bernacki aware tha there is no Nevada State Income Tax, unlike Hawaii, so that might be a 
consideration in lowering his rate. Of course, Mr. Besnacki will need to 0btsin insurance and business 
Iiense to mest SWG requirements, so tis willbe an added expense, but shouldn't have much ofan impact on 
his pricing.
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As far as giving him assurance that tn contract will ot be terminated early, don't think we would want o do 
hat. That's what consultant does, they come in, do the work, 10 stings attached. 

Here isan option: you would like, you could offer to pay to move his household goads from Hawi, pay 30 
ays storage and his month ling expenses. Then is done! But we would want to build language nto the 
contract that f he voluntary leaves before the project is done, he needs 10 repay us on a pro-rated basis. 

Let me know your thoughts, 
Thanks, Jon 

From: Robin enkns 
Sent Tuesday, Jonuary 28, 2014 1:52 it “To: Marlyn cis; Jon Homell 
Subject: Follow on Financial Systems Replacement rogram anager Candide 

Good afternoon Maryn and an 

Ihave been conversion with Wayne Bienack the proposed Program Manager fr the Financial Syste 
Replacement Project, and h requested S175/h plus expenses you real, Wayne curently ves in Hawi. When 
shed i propos an hourly rate that was al nclusie, he come back with 200 | link tht sigh. Alo, he 
ante 0 know fe Cou includ some angusge nth contrat protect im’ fom eary contact termination. He 
id that he ast ake on of of ik 0 move her, 53d tht we ar 1s aking ona ot of isk by bringing him 00 
board. He could decid to leave. 
“Tha ein sid, are the any other options tat can run bythe projec sponsor? Th concer s hat he s getting over 
ous if he moves out here, and we are sl payin is expenses. | know you mentioned tht we Gort pay to move 
Comactor, an agree wilh that statement. know that we have afered a monthly stipend inthe pst, but don't 
Know fk that dea ether S175/hr pls S4000/month? Tha’ la ot). Ao, we need time 0 asses hin to make. 
sur hat he wil be 3 ood ft. 

cat sy tht rm happy ith is proposal, but do understand that this is. Wh isk and igh profi fort Your 
expert opinions greatly appreciated. Any options you could provide would be very helpful. 

Thank you, 

30 sonar os camronsnon 
"Robin Jenkins Mange Technology Prec Pool Project Management ifice 
Southwest Gas Corporation 
PO B0x08510| LVA-581 | Los Vegas, NV 91938510 
diet 1028767316 | 1x 702.253.7212 
emai chin enki ongas com | web ya 35 om 
SasETY COMES FIRST 
Vout urs 8 GREENER THAN YOU THINK Fapaios bing @ won 0336 com 
Fiaaso consider the environment bars printing this mol 
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Jan Howell 
From: Robin Jenkins 
Sent Friday, onus 3, 2014 455 
To Ja Home Mostyn Vici | 
Subject: RE: Follow-up on Financial ystems Repiacement Program Manager Candidete 

issn, 
iy responses ar blowin purple appreciate the quick response. Thank you, and enjoy you weekend a well | 
Thankyou, 
Robin 

Froms Jan Hoel 
Sent Fico, Jonuary 31,2014 406 PM 
Toi Robi Jerking ory MeGils 
‘Subject: RE: Folow-up on Financial Systems Replacement Program Manager Candidate 
HiRobin, 

1fyou decide to pay Mr. Bieracki the $155 hourly rte pus the $10,000 to get himself and his belongings. 
ere, that works. The $10k i a reasonable amount and removes aft of responsibilty that SWG woukd have. 
to take on if we moved him. When would you pay im the S10K? Seems we wouldn't want to pay him before. 
eis actually here and ready to work. think we would stil want him to pay us the $10 back on 3 pro-ate 
basis if he jumps ship? Otherwise, what are we getting If he decides to eave? 

age. The $10k shouldbe included n is fst neice. donot belie that we shoud psy him anything ntl 
he officially stats working. Aso, | 3gree hat he should ve t pay back the pro ate cost if he Jumps sip, 
04 1 tld Him that during our conversation. He thought hat was reasonable. On th other hand, he should 
Pothave to pay it back f we terminate early. 

if delays are encountered, we will pay him his hourly rae while he's waiting fo everything to get back on 
track. There would be no problem fhe ges reassigned to another Company project. We would prepare a new 
SOW and go from there, If we decide not to implement then you might offer a two week severance, but that's 
ot the norm. We don't want to cloud the termination clause. What have you done with some of the other 
Consultants that we have et 807 

Great question. On couple of occasions in the as, | ave obtained dferent amounts depending onthe 
project and Sponsor. ve seen a5 much 352 weeks approved for convenience. The jority of th tim, they 
etnoting..cspecily fit performance sue The difrence with his oes tha es actly sing for 
510 guarante Him work and not just payment. discussed this with the Project Oversight, and they thought ws acceptable. As 1 sated, ther ar nosso ho is 3 800d PM. | understand your concern, and 
Vou have» great pont. | 

seems 35 though he wants the money and freedom to be a Consultant but sil wants scurty. We dort | 
offer our own employees this ind of deal. We al sign a disclaimer that we are “ALWII" employees ~ our
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employments voluntary both for us and SWG and may be terminated by eer party at any time, for any 
reason. Again, both parties are taking a risk. 

Thats a great argument an, and you are absolutely right Tha's rue. | guess ook at 35, we tend to keep 
hem on anyway they are doing good work..specily if they have not had the opportunity t complete 
thee project fw go that rout, | would ke 034d in some wording say “based upon avalabiy” We 
mia not have snything to rsssgn him to. In that case, we aren't going t keep him around to pay him for 
othin, Alo, the 7snment could be longer than 60 dys. Perhaps we can ake our the duration all. 
ogethr. have to take tp to th Steering next. wil certainly bin tht up withthe. 

Have a great weekend. 
Thanks, Jan 

From: Robi Jenkins ‘Sent: Fda, January 31, 2014 10:34 AM 
Tor Jan Howl Harb Fein 
‘Subject: RE: Folowup on Finandal ystems Replacement Program anager Candidate 
Good mrting Jan and Marin, 
50, Wayne and have been haggig, He hs asked for S155/h pus $10.00 1 relocate. He said that Hawian electric 
ive him $25,000 relocate to Hawai. ik we ca fv with that, but need 10 get appro from Oversight & 
Steering 
On the athe hand, he asked that there be 60 day “convenience use” 3dded nthe event hat we terminate the 
program through no faul of his. For example, f we decide na o implement, he woul sk Lo be reassigned to nother 
prec or duties for 60 days. Ofcourse, tis would not apply if he terminated de t ck of performance. This kind of 
oes a5 the contract which says hat we ca terminate t any me, but ca see is point The program has he 
potent to experience delays f the ming of he unc is not right on poi. Alo, very yl or us 0 ressign 
Pats they are doing a great ob for us. 
Please advise fou think we ca add somethin ike tis in. He and oth agree that we are not ring to make this 
negotiton continue forever Thi sth ast piece Thank you for your hel again. 
Rogar, 
Robin 

Froms Jan Howe Sent Thursoy January 30, 2014 9:1 AM 
To: Ron Jenin; Marin tcGinis ‘Subject RE: Follow-up on Financ Systems Replacement Program Manager Candidate 
Good Morning Robin, 
have attached some language tat we would incorporate nto our agreement with Mr. Bernaci f we decide to move 
in. 
This slanguage that we use with our Company employee moves. 
Thanks, on 
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From: Rabin Jenkins 
Sent: Wednesday, Jonary 2, 2014 5:22 PH 
Toi Jan Hoe; Marlyn McGiris 
‘Subject: RE: Follow-up on Financal ystems Replacement Program Manager Candidate 

Understood, and agreed. poke with Ants and Dave, and 1 am counter proposing tht we py S155/he al inclusive) 
PIU 5,000 fortes hat you mentioned blow. have Investigate average solaris across the US, and is requests. 
igher than anyother state. Dave spoke with PWC, and they agreed tht he price was 100 High. mgd thy were in 
seteement because hat helped change Dave's mind. f we cannot get agement, we will Eo with the 2 candidate who 
8d ate of $155, but Fm sur can tlk im ovina tle on hat, We do expect to pay him tle mre than he 
prject managers hat we have on staff because a "program manager” is higher han project mansger. 
il certainly keep you nthe oop 3 the conversations progress. More to come tomorrow. You 3nd Maria hae been 
swesomel Thank you or your hep. 
Robin 

From: an Hoel 
‘Sent: Wednesday, January 2, 201 5:00 1 
Tos Rain Jenkins; Marly Weiss 
‘Subject: RE: Follow-up on Financial ystems Replacement Program Manager Candidate 
HiRobin, 
There rey are no guarantees, bot f we terminated the contrct early, doit think we would awe him anythin, 
because we moved him out her at ou expen, 
We could compensate him for al services rendered up to that pin, ls an average of ane month's pay. 7 Vibat ral comes downs he going to move here, CA, of AZ. We cr’ complete anything an ou and uni we 
know for ur, 
Thanks, on 
From: Robi Jenkins 
‘Sent: Wednesday, January 29, 2014 1029 At 
To Jn Hows; Harb HeGins Subject: RE: Flow on Financial ystems Replacement room Manager Cordidate 
Good moming Jn, 
“Thankyou 0 much for the input. 13512 with you 100%. We only ave one PAA with an ourly of $150, and that ws 
agreed upon before my tim. The es of the PM ange between S100 - S105. dost agree with the prin, but the 
Sponsor uimatly hs he final say. They have not sen it yet, but have spoken with some of he project oversight and 
Program Director. As | mentioned durin our meeting 3 week, my concer s hat hs fight sk. We have no 
guarantees that he wil Iv n town. He has 1 fail here. Who's 0 say he won't ind permanent residence in Calforia 
or Arizona as he as family ving here. Then we would have to pay his expenses 0 comma. ave the same concern 
ht you do regarding the hourly ate f he es here. 
ike the option that you presented. he considers reducing is hourly. He srady has is business and insurance to 
meet out requirements. Atlas, he says that he dos. als gree with your comment on ary termination originated 
bys sit reasonable t fer the same moving option f we terminate the contract?
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Thanks gai for your help i uying to make sure we cover all cr bases uti case anything happens m not quite sue what to expect on this one. 
Thankyou, 
Robin 

From: Jn Hone! 
Sent: Tuesday, January 28, 2014 5:38 it 
To: Robi erg Morkyn cis 
‘Subject: RE: Folow-4p on Franca ystems Replocement Program Honoger Candidate 
Hiobin, 

We did originally talk about having Wayne Biernack provide us with an allinclusive hourly rae. But when it 
comes down toi, f hes making Ls Vegas, NV his permanent home (e.g, registering his vehicle, fing his 
taxes, etc), there shoukd be no per lem. Thats only used for temporary residency. SWG should not be paying for ca rental, meals, lodging, etc. Nor should we provide im with pool car or reimburse him for rent 
fhe has to travel on behalf of SWG (e.g. Phoenix, Tucson, etc) we wil pay actual reasonable travel expenses 
(car renta, ai fare, meas, lodging) with appropriate receipts. 

We're currently paying one of your Las Vegas Consultants $150.00 pe hour 50 paying $200.00 pr hour does. 
Seem high. Is Mr. Blernack aware that there is no Nevada State Income Tax, unlike Hawai so that might be a 
consideration in lowering hi ate. Of course, Mr. Bienacki will need to obtan insurance and a business 
Iicense to meet SWG requirements, so this willbe an added expense, but shouldn't have much of an impact on 
his pricing. 

As far as giving him assurance that the contract will ot be terminated eal, | don't think we would want to do 
that That's what a consultant does, they come in, do the work, no strings attached. 

Here san option: I you would ike, you could offer to pay to move hs household goods from Hawai, pay 30 
days storage and his * month ving expenses Then i's done! But we would want to build language nto the 
contract that f he voluntarly leaves before the project is done, he needs to repay us on a pro-rated bass. 
Let me know your thoughts, 
Thanks, Jan 

From: Rain Jenkins 
‘Sent: Tuesday, January 25,2014 152 PH 
To Martyn Mein; Jn Howell 
‘Subject: Foow-up on Financial Systems Replacement rogram Mariager Candidate 
Good afternoon Maryn and Jon. 
have been in conversation with Wayne Biernac, the proposed rogram Manage or the Finandal Systems 
Replacement Project, and h requested $175/hr pis expenses. yo recall, Wayne curenty ves in Hawk When | 
asked him propose an hour rte thot wos al inclusive, he came back ih $300 154 ink hat gh. Alc, he Wanted 0 know we coud include some language inthe contract t protect “in” rom ary contrac termination. He
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Christine Eicher 
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Ntacnments: SOW (1115-17 do Contract Change Orders imac (12 20-17 Entre 

Otcomes stan Mero Way Brnack (12.201) docs Mister Change 
Orders: Mastar Check tock 

vichistine, 
lease proceed withthe change rer extend the contact exration to 1/31/2018 and ad $1.000000 othe 
pasaon 
Thanks, 
mie 

AEE Gy) Sees 

JRO — 
Fe Te — Se 
ton sen 

fT — 
Sent: Monday nary 29,2018 523 PM. 
Tot amily rocco aren occo@avgas com> Soe Ener Oumes A9BG0T Chan Order 

rom: Copsimin 
Sent My January 2, 2018831 
Tor sanel Croword nl couiors@ ngs o> 
Ce Copshamin copsadmin@ gas com> 
Subject FW Enter Outcomes 7198007 Change Oder 13 
Helo Janel, 
don ele ever receed OTP. May ese process? 
Thanks, 
fis



J one 350% wines Ado. Goon pie 

fom Copatin 
Som Tasso, December 21, 201783300 Tortora Conor sme opto 
CR Son tana so Copii <A prt eR Se 
ettowe, 
JE ——— 

«sow 
pp — 
I Tepe 
© Graver pp 
[IE— 

Ji 
[— 
Som Wednesda, December 0,207 1034 Ax ToCophon enim ms 
CE Coto Er in os ga co Kt Stn Sones com> prttede 
aise, 
ares ppsrcrc to extnd Wayne and fasts cor 
[R————— 
Tn 
en 

i: 2 ALE & es 

PT NO —— 
ross vena oss 
tn wiz



Ascmentago.10 
onc 145031 Wines Adan Dates ates 

2: 3 MEMORANDUM 

mM To Dnt! rans 
From: Keith Sutton +5 
Oot: December 20,2017 
Sue. Convact Extosion & Addons Funds Justcaton for Agreement #108007 

Southwest Gas Corporation (Cen) is extending th arian dato of Contact 
Roroeman: #136001 wih Emre utes (Gonsua of Wayne Smock, PU: por oe aah changs ord Th ange crt wh oxen oo coat {ermiaton at rom 157513 0 133115. Ths abet ft aaron Suse 1 tan plot mandament Soviss ugh hs mon Pci Project 4PTO00: Accounts Payal (4) Automata, APIO: Succession Plating, A701: Power Uporads and #7012. Facty Command. 
Me Bimack vil conn to prvid project management evs rh he Taraing scvies of 0 plac whch xpated tooo deo 04 3018. n Sion, hore ae mars ier rie an ann ht or mack wil be Resdaso manage Th prjec maragement song of work nies aming ecg, maid. nol and ours pases of ha rl Tog ncpolod {emia dato of to conv became 31,201 3 11.30 PM (PST). The orginal Project Manage hourly wage of $1551 il roma he same 

Jr—



Docket No. 1805001 
Wines: Adam € Danse 

Pago 390165 

Contract Change Order 

Originator: Keith Sutton 

‘Supplier Name: Enterprise Outcomes 
Supplier Contact: Wayne B. 
Contract Number: F198007 

Contract Expiration Date: 12/31/17 
Extension Date: 

Contract Remaining Dollars: 192,691.27 
Increase Dollars: 1,000,000 

Explanation of Change: Extending Wayne's contract and adding funds to base 
contract 
Justification for this transaction: Wayne Is currently the PHM for four different 
projects within the EPMO. There are also upcoming projects which Wayne will be 
needed to support 
Does this transaction change the original scope of work? No 
‘Attached Documents for Review: SOW-Enterprise Solutions, Justification Memo 

ren
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Atscmertaco-10 

Trsestotn 

| LE nl To: Kd Brio, Ngon Morand 
Fro Mens Canagos 7p 
Date: January 25, 2018 
Subject Now Contract. ESKIl 
tached is a new coniract with ESKI,ESKil il provide nine testing or HR Candidates wih ofico proficiency asing. Curent HR uses a Solware provided by Bile Consaling cal “OPAC” {0 tst PR candidates. Tis ok Sofware hs boon in plac for over 10 yeas and isan aging technology hat 
noone meets out naads. The sanddaies mus endure a res hou 63 du 
oh old star. 
ESKil provides the ably or shorter, mare accurate esting and can be 
avalabl lo us the same day wo execu tho conrat wih no seup. No inegratons ae necessary as the HR sa wi bo th any users, They og in 
and ot Up candidate testing and adminisiar ho sofware, ESKI has ta adoe 
Denei of ure ication wih online Talent and Recrling patos, uch 23 Taleo, Enclosed sa mema fom HR, further explaining hs purchase. 
‘This was included in last year's Three Year Planning process and is a budgeted 
Item in ORC 3260 C/E 3511. No unfavorable variance is expected. 

Approval Request Ploase indicate your approval by signing the attached change order and Supporing convart documentaton 

Thank vou



—— onc 145001 Won. dam Doss pi 

3 MEMORANDUM 

Tor Michele Cfusgos 
From: Tammy Shor 
Ou: danvary 22,2018 
Suit 65H Pro employment Assessment Sofware 

Plessa arr or approval the Coa Change Oder with he Solo Liens 
Rorsamant and rer Form om oSkA Corpoaion 5K pra nw. mare fio, cusomzalo and aesinnzaly peas proces 10 aca compa S Pro-emioymnt sssesemons. 
Baskaround Cian wear ting OPAC for pro-emyloyment esting and to folowing abe Compas he vaio of pacing wih o5KB: 

proposal $5 om spn se sont cams rs ertmen SESosimants lls ho we ro 8. Span: By oR re urappasin and ioe OPAC wih hs moda ard mar io oS eters wi poten sole nan mney Vi Shorr assessment us. ol delay ers peso ama of ot Souter Sa ni Spica 
Budaot Considerations The Coo i Sova ws ncaa hi 2018 bg 

[—



smd wins 

3 somes cas convor—on CONTRACT CHA™GE ORDER NO. 

| Contract No Fi98007 | District Name & Number Corp0061 rrr otro Ree £5 NE vcore r— re coe Megalo 
for Fis Systces Mioderzaton Pret. — a cya EE ———— (revere: Sa 
[Description of Change Add Statement of Work (SOY esrrent conic; add adfions] $200,000 to fend Project Manageme. 
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tachment AED-10 
Gost No. 18.05021 

Waness: Adam. Danse 
Page 70166 

‘Contract Change Order 

Originator: Keith Sutton 
‘Supplier Name: Enterprise Outcomes (Wayne) 
Contract Number: F198007 
Contract Expiration Date: 12/31/16 

Extension Date: 12/3117 
Contract Remaining Dollars: $233,496.27 

Increase Dollars: $200,000.00 
Explanation of Change: Contract extension and addition of funding to cover ‘ongoing PM support 
Justification for this transaction: Wayne is providing Project Management support for both the Accounts Payable Automation project and the Succession Planning project. This support will be needed at least through the end of 2017 
Does this transaction change the original scope of work? No 
Attached Documents for Review: Enterprise Outcomes SOW #6, Justification Momo 
_— 

Taf



tachment AED-10 
Docket No. 180501 

Wines: Adam € Danse 
Page nots 

Christine Eicher BL 
From: Ovid Larsen 
Sent: Thursday, December 15,2016 403 Tor Chisting cher 

‘CopsAdmin Mary Green Keith Sutton Subject RE Enerprise Outcomes -FI98007 _ Chnge Order #2 Attachments: Enterprise Outcomes Contact No. FI98007 CO 2p 

Hell Cristie, 
Please proceed. 1 have tached the stamped documents. 
Thanks, 
ome 

From: Chistine Eicher 
Sent Thursday, December 15, 2016 226 PM 
To: David Larsen <davi rsen@swpas. com> 
Ce Copsadmin<copsadiin@swgas. com; Mary Green <ry green @swgas con KethStton Keith utton@swgas com> 
Subject: Enterprise Outcomes £19807 - Change Order #2 Importance: High 
Hello Dave, 
For your eview and approval, lease se attached. 
May proceed? 
hanks, 
Chaistine 

From: Keith Sutton 
Sent Thursday, December 15, 2016 154 1 To: Chvistine Eicher <ertin ec:osts com> Ce: Mir Green nary green sng com; Kft Suton <sithStton 3g com> Subject: Contract extension & ad ona funding for Wayne Bemack 
Christine, 
Attached are th docs extend an dd funds to Wayne's contac (Enterprise Outcomes), 
Please et me now if you ned anything addition! for this, 
The extensions for the Fisk PAs wi flow shorty. 
Thanks!
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4 somes cas onvonamon CONTRACT CHANGE ORDER NO. 
d ons _ thos Sua 

[mr 
S—— rer 
[Contractor Emterpeise Ostoommes, tne. [Orgiastor Name Keith Suton ec Destin crm i Fe ect Motos vc Pe ein potty xen rer 
EE — Yor erro Med 
[woman Ls afl} 
[crn Bets enters, 2 i se ste rot ce 300 ts oon 51,7 ns Cone rt pe ett re 

-— 
COST 8 Tons 70% 0 Dent NY 

Ls I womens S__muoooeo! 
EN I RY) ‘SPP, oro 
sfc comacompone samo 
Ehret commit 
[ 1T —1 ago [Cot hcg Oe) same 

Tout Change Osan] 
Comms 8OTE, St ics te secre mor me —— 
Py 

# 7 [FGUTRWEST GAS CORFORKTION AUTHOREATION: 
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J—— Oren 350% Win: iam. Di pore 

3 MENORANDUI | 

To I — | 
From: Keith Sution 1.5 
[Ee ——— 
Sufoct Contact Etarsion& Adon! Funds station fos Ageament #198007 
Southwest Gas Coporaton (Cia is oon to famination dao of Cova Sorsemen313800T wih EmaTen Olcomes oomsent or Warne Sora. PS a aac ar it Tn hans oir wil ond compat emission dt am 313 T53116 Th ogecive of hg sonra aducment ETS rose management sande out he Cutan rio Fes FE13006 Panta Sams odammiaton FU. W. Barsec whcoinse rs ro proc mangement eno gy he nin le oh ORE chs oxpociod aa ous Aoi 016 acs. hrs ar maton FSM Fase i cites beng anhod hl i. SoG wi bs savdod bo anage. Tho 
rec management sc0p of work nodes amNY acu. Manion. Corin an sre pases fh pret. The scp rmination ie of he Corachs Bacar 31, 201 at 11:55PM (PST) Th op Prous sages ey wae of $1550 vt oman ha se. 
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Anchen AEDT once 150503 
Wines Adan Dutt 

Pan S216 

Christin Eicher 
om sum poo atid eptember, 2015 206 1 

pos Jniondt 
« Chita ic Xi an. i 
Hsien RE ct mantocion descr 

chistne, 

Samp do aches 
hanks ao 
From: David Larsen Sent Toes September 01, 2015 10:42 Toren ove CE Covsin Echer, Ket Sto SEhioc i Ensp Otte 13807 - Change Ones £1 

Thanks, be eiThm oe 
From: cis Err Sen Todo, Sgtomber 01, 205 1001 4 
Tor boar ven San Shit reps Outcomes 198007 - Charge Onder £1 
Good Morning Dave, 
For your review and approval, please see attached: 

+ Change Order Template 
= Justification Memo. 
© Chane Order 

Another change order forthcoming Lo accommodate contract 201792 with correction. 
Thanks, 
Christine A



Docket No. 1905031 
Pogo 530166 

~ ~ 

‘Template for Cor jo Order 

Originator: Keith Sutton 
‘Supplier Name: Enterprise Outcomes 
Supplier Contact: Wayne Bleracki 
Contract Number: 198007 
Contract Expiration Date: 3-2:16. 

Extension Dato: 12-31-16 
‘Contract Remaining Dollars: $175.54 

Increase Dollars: $400,000 
Explanation of Change: Additional funds needed to complete FSM project 
management and support FSM follow on projects 
Justification for this transaction: FSM Phase | will not be deployed and full closed until ApriMay 2016. There are already numerous follow on project anticipated for FSM Phase l that will require PM support 
Does this transaction change the original scope of work? No. 
Attached Documents for Review: 

1a
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Indes Brie Ovo - Paetor2 

ndusies iS 

Industries 

Enterprise Outcomes, Inc. has experience leading business 
transformation initiatives in the following industries: 

pimp ousaons



Virose etn 

Serie Enero Outer N Peto 

Services 

+ Project, Program & Portfolio Management Consulting 
+ Project Management Office Creation 
+ Project Health Checks 

+ Portfolio Reviews 

+ Enterprise Software RFI & RFP Consulting and Support 

JS ——— oso
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Ascent AED-10 
Gockato. 1805031 

Wines: Adam Danie 
ago sTot 6 

$3 soumwer cas convonanon 
"SUPPLIER SETUP/ CHANGE NOTIFICATION 

Mai To: 
5 Corporate Accounts Payable LVC405  C] Corporate Purchasing LVA-560. Content Adasen, LVA-566 

0 Rush Copy eto Supple Divers LVATS 
‘Supplier Name Enterprise Outcomes, Inc Supplier Number 128250 

Notes: «low up 048 business hours for procsin, mal Accounts Payable for rsh equcts. 
© Changes voting Contract andlor PO Supplies must be routed through and spprovd by Contract 
‘Adminisiration or Corporate Purchasing, «Ifthe Supplc is native, nw Supplier Profile and W-9 sr required 0 recive. 

Se AR re OT RR A a) 
i [J Setup Requested 

0) Changety) Requested 
0 pay ic Cree New site Inctivte Ste 
O Purchasing Ste: ___ Create New Ste Inctivate Ste 

Reactive Supplier 

J Setup Requested [J Potential Supplier 
oth gs ad sic ibe provide ty iw spl Prchasiog af Cont Adinsation av did is so mins 0 VF or sn 

[2 Changes) Requested 
O nscivae 0 Rescivae 
0 Suppie TypeCode 0 Purchasing Sit: __ Creme New Site ___ Incivate Site 
0 Stoo Sales Tox License Number 01 Pay Sites Crest New Site Instvte Site 
0 Classification Type 0 Contact Infomation 
0 Payment Terms 0 Products Senvices Provided 
© Organization Type © SwplicrHold:_ Activwetold __ Release Hold 
O Freight Terms Hold Atty Regus Managemen pra: 
©) Remove Discount Fag oly ae dont cael) 
0 Other sc commen) Sr 

Comments _UpdateSupplice 

Prepared By _pom Thompson Phone Number (102) _ 3643660 Date Prepared _2152018



Ascent EDD 
Socket 1405091 

Wines: cam € Dato 
Pan sooren 

3 somes cus conponamon FT — 
* SUPPLIER PROFILE Checker 

Tit fom st be complet tr: rot spl ever ve S20 Sprig MoswnRd______ firiopuiori Lc Ve 15 _— Fier) Fo 267 | Fr (FRY BE 
CT amas provide 3 sample copy of your mice. A Completed IRS Form We, Request for Taxpayer I Rumer and Carfication, UST be attach, 

PR — —— [E—— Ee SAT 
PR —— 18 Eup Madera i052 Sv a So re 

01) sue 
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Fig FATT 0D: Deion 

JRO E————y 
DUNS Nebr (un Bre) [oC — 
170 lc Ske Tas ey fh orig hrc ac, prove he ree fomon, er NA ft cal 
JresEm— Cottrt ss Tao. Nera se Ta No. 
“Diverse Suppirs  Plesecheck be splat cused. } 
Morty avact: 0 Atican Arian CJHipric Ameren (Jui Amin) Aon Pic Anta 
Ovommomet ~~ Olbinba Vernon  OLGHT owned Other Gros 
“Corticnon- Divs Sup cri, pid he ling noma cd ch copy of cries 
Contcton Apncy_Oicf Emon Deregmen_ CenfaionNomber Lic ESD Epi D_LI201E 
Sots Ga Suh) Cade Dos Cont Eb Spl lzoltyes sr deride som h Sop a Sas ot of Bens Coat & Eo Gok wen orn wk Fc Ss men bt Som Th at mara a oe oN i. Te SP Bp 
on meng lcd vendo, rc, co oy er hr of a nd bs 

‘Each of the abave answers s irae 10 the best of my knowledge. 1 
[r— reson 
| Fp 
L Gftae a eT ——————— is -—-=— "nr ammm——— coped farm ih cet he Seve Gs erst ont en ed 7) 

Suplr Cod: CINew Pricing. force Copper 0 Seve sod Sop | 
| Clifesin Type: Cotas Conritar, Eigen Comsor Pimper CIOMT OP). oo oececed’s] 

“Seeer tis J
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AtscrmentAED10 
Docks No. 1805031 

Wines: Adam E. Dane 
Pogo 00166 

Enterprise Outcomes, Inc. [voice 

2600 Boyes Piz Ro - Sue 100 [ome [imeiees ] 
Pitisburgh, PA 15241-3949 [om | sm | 
Phone: 412-257.7878 
Fax: 4122577879 

Sovtonest Gos Corporation 
5241 Spring Moun Rosd 
Las Vega Nv 39150 

[roms Towne [conor] 
[oes amans | omenemar| 

[ owoton ews | ae | amount | 
Vice] Carl Consaing Serves VEZ20TE I wo) Michiel Coil Cosuing Seve 1232018 ss| wooo sso) 
Michael Caml Conan Services 242013 ss] oom ss000| Michael Caml Consuing Services 1252018 | oom sooo) [Michal Camu - Consulting Services 12672018 {Ir 7500) 
[Viche Comal Conuing Series 1292018 sl oom sooo) Michal Camu Consulting Services 1302018 sf oom) soi) 
[Nicael Caml Contig Series 1312018 HE 0000) Michal Caml -Consuin Services 2172018 3 wooo S000) 
[Michal Catal -Comatin Services 222018 | wa) 70000 

[Fie mate ck pale Eee Os, oe ve sis Thnk 
sou tor you romp. 

Total 5500000



Atacnment AE0-10 
Wines: Adam E.Daniso 

Page 610166 

Marilyn Alderman 
From: Honnah Andrews 
Sent: Tues, Moreh 11, 2014 323 P14. 
Tor Mariyn Alderman 
Subject RE Scand from Xerox molfncton dvi 

165 had my coworker resis the setup, 0 you ae good 1050. ve 
Thank yout 

Hanna D Andrews 

 — 
Sent: Toesdy, March 11, 2014 3:16 PH 
Tot Hannon Andrews 
‘Subject: RE: Scanned from a Xerox mulfunction device 

Tanks for th quick response. i ok 10 ent the contract Or should wilt? 

ET — 
‘Sent: Tuesday, Harch 11, 2014 3:00PM 
To: Martyn Alderman 
‘Subject RE: Scanned from a ero mufunction dice 

hanks! Tis supple has been setup pending inal ie: 
ENTERPRISE OUTCOMES INC - 128280 
hank you! 
yy— 

Orginal Message 
From: Maryn Alderman 
Sent Tuesday, March 11, 2014 216 PM 
To: Hanah Andrews 
Subject RE: Scanned from a Xerox multifunction dice 
Ves, Please 15 Oa. 
ign Message. 
Flom: annah Andrews. 
Sent Tuesday, March 11, 2014 152 om 
To: Maryn Alderman



Atscnmant AEDAD 
Docks, 1805031 

Veiness: Adam €. Danse 
Pago 620165 

Subject RE: Scanned from Xerox multifunction dice 
Himasie, 
plese confirm payment terms? S shows 15 days. 
Thanks! 
[ry— 

nrg Messoge-- 
From: Mary Alderman 
Sent: Tuesday, March 11, 2014 146 PM. 
To: Hannah Andrews; Michelle Reka; Trica Moloney; Avie Wong 
ya Shel; an Howe arin Alderman 
Subject FW: Scanned from » Xerox moltfunctin device 
Helo, 
Please see atached for RUSH Supple setup. possible may get this set up 2 00m a posible? 
hank you so much. Marin Alderman 

Original Message. 
From: HOACNTRCT775X30601@swgas com maia HOACNTCT?75130601 @swgas com) Sent Tuesday, Mirch 11,2014 LAO PM 
To: Maryn Alderman 
Subject Scanned from a Xerox multifunction device 

Please open th attached document. Iwas scanned and sent 1 you using Xerox multifunction device. 
Sentbys Guest 
Attachment ile Type: pf 
Dice Name: HOACNTRC7?75130601 

For mre information on Xerox products an solutions, please vist p/w cron om



Acer AED-10 
Docket, 18.0531 

Wines: am Daas 
Pas sacten 

£3 soumuest cas conPoRTIL 
SUPPLIER SETUP / CHANGE NOTIFICATION. 

Maite: 
0 Corporate Accounts aya, LVC-05  C] Corporate Purchasing, LYAS60. Comes Admission, LYA-566 Rush] cup sent to Suppir Dies LVI370 

+ Allow up 0 48 bins bors for procsing. Fav Accounts Payable for ru requests. © Ctnges inoling Contract 1800 PO Supls mast bt rented rough vd approves by Cana iminscionor Corporate Farshasn. 
«Ie Supplies inact, new Sule Prof and W.9 ae required to recive 
[EE aiaroupsoN STARE me] 

0 setup Reguested 
J Changes) Requested 

0 pay Sie: CreseNewSite __ Inatvate Sie 
O Puchasing Sie: ___ Crone NewSite ~~ Incavate Sie 
0 Reasivaic Suppir 

0 Setup Requested 01 Ponta Supplier 
030th ods ad sri will rv by is se spp uci ad Cot Adina ove ds tis sori aio ot. 

1] Change Requested 
O sci: 0 Reactive 
1 Supple TypeCode © Purchasing Sie: Crete NewSie__ acivate ie 
0 Ste Soles Tox License Number [1 Pay Sites Create New Site Instn Site 
3 Clsifieation Type 0 Conse Information 
". Payment Tes 3 ProducsSerices Provided 
O Organization Type O Supplier Hold: pcivme Hold __ Release Hold 0 Freight Tems Hold Acti Repires Menogement Approval 

Remove Discount Flag oly ake O Jiminy Fos oy 
3 her ie commen) Sigs 

Comments _Plesse Set Up This New Supplier. _ 
Thanks. TT 7 \a 

Prepared ly Marin Ademan___ Phone Number _(102)_ 3643514 Dat Prepared _310201_ 
J———
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* SUPPLIER PROFILE 

ifm mar becomae nin wis tr NA tpt. iptv PE—— re TT EE [oo -. | 
City Pith Soe A ZIP Code 1531 Telephone (107) 953368 Fax { ) | 
Contr NamelTile Wayne Beach Fesdens Tehone (102) 945.3364 — Email wage berckiggmicon 1} 

Send Payment To gp oenrin) [please PROVIDE A SAMPLE copy oF Your Ivorce | || 
Emeprse Ouicomeslne. - frie — prions rin — 

orn iE DTIC ICS Capen LC res | re comenn E15 corm Eire Gosbiaarn pis 0 rae C10 rt 

A ote Er i Fe EI vo 
Business Size (J Large Small 4 masur. contact the Smal Business Admission) 

Ean ile sueion __ Mabe __ pie on 
0) Women owned [Disabled Veteran owned L] Other Groups. mt hon Skt oh ee x ssi sd th yf rs ame TC er = a 
in Gt Coe Contes Spr ert mr ie te ot rer tm Fe Re SE SN ESE Fe ea a 
TR Ei i on ti ] 

sone (tg [E owes FY 

J ramen Cn ton fap Magen 
Pt val CARA od Dr Be ie 5 a © pet 
O Non-Panticipating 0) SS-Equipment 0 SS-Supplies. O Technology 1 Supplier pi i 

St
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Sheila Fala -_— 
From: David Randal «david rand @smgascom> Sent: Fido, April 17,2015 312 PM To: Laura Okey: Keith Suton 

Shea Fala Subject RE: Okey Timesheet 

Roproved Thankyou 

Sent: Thursday, Ar 16, 2015 539 PM os David Randal; Keith Sutton Cc Shela Fla 
‘Subject: Okey Timesheet 
lease find my timesheet, expense report and recep tached or your approval. 
Thanks, 
Laura Okey, PMP | Contractor, Project Management direct 02247.3731 | mobile 702.574.4576. 

“The information in this lectronic mail communication (e-mail) contains confidential information which i the property of the sender and may be protected by the attorney- client privilege andlor attorney work product doctrine. ts intended solly for the addressee. Access o this c-mail by anyone else is unauthorized by th sender Ifyou ar not the intended recipient, you ar hereby noifed that any disclosure, copying, or disbution ofthe contents of his e-mail transmission of the taking or omission of any actin i reliance thereon or pursuant thereto is prohibited, and may be unlawful. If you received this e.mail in eror, please notify us immediatly of your receipt of this message by ¢. mal and destroy his communication, any attachments, and all copies thereof. 
Southwest Gas Corporation docs not guarantee the privacy or security of information transmitted by fsimile (fox) o other unsecure electronic means (including email) By ‘choosing to send or receive information, including confidential or personal identifying information, via ax or unencrypied e-mail, you consent 10 accept any associated risk. 
Thank you for your cooperation.
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Atacnmant AEO-14 
Dost, 1.05031 

Wines: Adam € Danse 
Page 140137 

Sheila Fiala 

from: avid Randall <dvid randl@swgas com> 
Sent: Thorsday, June 04, 2015 1058 AM 
Tor Laura Okey; Keith Sotton 
ce Shia Filo 
Subject: RE Okey Timesheet 

Approved. Thank you. 

Pombo TT Tm 
Sent: ednesday, June 03, 2015 6:10 PM 
To: David Randal Keith Suton 
ce: Sheia Fala 
Subject: Okey Timesheet 
Apologies for the ate submission, is been a busy week! Pleas find my timesheet, expense report and receipts for May 
tached for your approval. 

Thanks, 
Laura Okey, PMP | Contractor, Project Management. 
rect 702.247.3731 | moble 702.574.4576. 

“The information in this electronic mail communication (e-mail) contains confidential 
information which is the property of the sender and may be protected by the attorney- 
client privilege and/or attorney work product doctrine. I is intended solely for the 
‘addressee. Access to this e-mail by anyone else is unauthorized by th sender. If you are not 
the intended recipient, you are hereby notified that any disclosure, copying, o distribution 
of the contents of this e-mail transmission of the taking oF omission of any action in elance 
hereon or pursuant thereto, i prohibited, and may be unlawful. IF you eccived this c-mail 
in erro, please notify us immediately of your receipt of this message by e-mail and destroy 
this communication, any attachments, and all copies hereof. 

‘Southwest Gas Corporation does not guarantee the privacy or secuity of information 
wansmitied by facsimile (fx) or other unsecure electronic means (including email). By 
choosing 0 send or receive information, including confidential or personal identifying. 
formation, via fax or unencrypted e-mail, you consent 10 accept any associated isk. 

Thank you for your cooperation.



Docket No. 18.05031 
Witness Adam E. Daniso 

age 150157 

Sheila Fiala 
From: Keith Suton <KethSutton@swgss com> 
Sent: Thursday, June 08, 2015 1252 PM 
Tor avid Randall aura Oey 
I Sheila Fiala 
Subject: RE Okey Timesheet . 

Approved. 

From: David Randall TT TTT 
Sent: Thursday, June 04, 2015 10:59 AM 
To: Laur Okey; Keith Sutton 
Ce: Shei Fal 
Subject: RE: Okey Timesheet 
Approved. Thank you 

Fomauackey TT TT rr 
‘Sent: Wednesday, June 03, 2015 6:10 PH 
To: David Randal; Kelth Suton 
Cet Shela Fal 
Subject: Okey Timesheet 

Apologies for the ate submission, i's been a busy week! Pleas find my timesheet, expense report and recepts for May 
attached for your approval. 
Thanks, 
Laura Okey, PMP | Contractor, Project Management 

direct 702.247.3731 | mobile 702.574 4676. 

“The information in this electronic mail communication (e-mail contains confidential 
information which is the property of the sender and may be protected by the attorney 
client privilege and/or attorney work product doctrine. IL s intended solely for the 
‘addressee. Access to this e-mail by anyone csc is unauthorized by the seader If you are not 
the intended recipient, you are hercby notified that any disclosure, copying, or distribution 
of the contents ofthis e-mail transmission or the taking o omission of any action in reliance 
thereon or pursuant thereto, is probibited, and may be unlawful. If you received this ¢ mail 
in error, please notify us immediatly of your rceipt of this message by ¢-mal and destroy 
this communication, any attachments, and all copics tercof. 

‘Southwest Gas Corporation docs not guarantee the privacy or security of information 
transmitted by facsimile (fax) o other unsecure clectronic means (including email). By 
choosing to send or receive information, including confidential or personal identifying 
information, via fx or uncncrypied c-mail, you consent (0 accept any associated risk. 

Thank youfor your cooperation 

f
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tachment AED 14 
Docket No. 1805031 

Winess: Adam. Danse 
Page 20137 

Sheila Fiala -_— 
from: Keith Suton Keith Sutton@ gs coms sent: Tuesday, August 04, 015 240 Pht Tor Laura Okey: David Randall ce “Shell Fila: Keith Sttan Subject: RE Okey Timesheet 

Approved. 

FE — Sent: Tuesday, August 04, 2015 1:38 To: David Randal Keith Sutton 
ce: Shell Fil” 
‘Subject: Okey Timesheet 
Please ind my timesheet, a July expense report, and receipts attached or your approval. 
Thanks, 
Laura Okey, PHP | Contactor, Project Management. 

direct 702.247.3731 | mobile 702 574.4576 

“The information in this electronic mail communication (¢-mail) contains confidential information which is the property of the sender and may be protected by the attorney- client privilege and/or attorney work product doctrine. Its intended solely for the addressee. Access to this e-mail by anyone ele is unauthorized by the sender. If you sre not the intended recipient, you are hezeby notified that any disclosure, copying, or distribution of the contents ofthis e-mail transmission of the taking or omission of any action in reliance thereon or pursuan thereto, is prohibited, and may be unlawful. If you received this e-mail i error, please notify us immediately of your receipt of tis message by e-mail and destroy this communication, any attachments, and all copies thereof. 
Southwest Gas Corporation does not guarantee th privacy or security of information 
wansmitted by facsimile (fax) or other unsecure electronic means (including email). By choosing 0 send or receive information, including confidential or personal identifying. 
information, via fa or unencrypted e-mail, you consent to accept any associated rik. 
Thank you for your cooperation.



tachment AED-14 
ecko, 1.05031 

Wines: Adam € Danse 
Pago 250137 

Shela Fiala -_—— 
From: Oavid Randall <dvid rancal@swgas com> Sent: Wednesday, August 05, 2015 735 AM Tor Laura Okey; Keith Sutton 
I Sheila Fas” Subject RE Okey Timesheet 

Approved. 

Pom Guaoey : TT Sent: Tuesdoy, August 0%, 2015 1:38 PM To: David Randal; Keith Suton 
Ca: Shela Fas” 
‘Subject: Okey Timesheet 
Please find my timesheet, a July expense repor, and receipts attached for your approval 
Thanks, 
Laura Okey, PMP | Contractor, Project Management 

direct 702.247.3731 | mobie 702.574.4576. 

“The information in thi electronic mail communication (e-mail) contains confidential information which is the property of the sender and may be protected by the attorney- client privilege and/or attorney work product doctrine. It is intended solely fo the ‘addressee. Access to this e-mail by anyone else is unauthorized by the sender. Ifyou are not the intended recipient, you are hercby notified that any disclosure, copying, or distribution of the contents ofthis e-mail transmission or the taking of omission of any action in reliance 
theceon or pursuant thereto, is prohibited, and may be unlawful. If you received this e-mail im error, please oify us immediately of your receipt of this message by e-mail and destroy this communication, any attachments, and all copies thereof. 
Southwest Gas Corporation does not guarantee the privacy or security of information 
transmitted by facsimile (fax) o other unsecure electronic means (including email). By choosing to send or receive information, including confidential or personal identifying information, via ax or unencrypted e-mail, you consent 0 accept any associated risk. 
Thank you for your cooperation.
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[rom Towa | coma | 

Wayne icrmack  Conaing Servis T2076. of 15500 T5000] Wayne Bierack Consulting Sevies 52016 of 15500 155000 Wayne Biack - Consalin Series 2016 sf sso 139500 Wayne Bioacki- Conulin Series 1712016 s| 15500 139500 Wayne iemacki Consulting Servis 132016 5 isso L2i000) Wayne Biomack Conlin Servis 19.2016 3 ssl 46500 Wayne Bicmacki Consulting Services 102016 A ssw 000 Wayne Bicmacki -Conuin Series 11/2016 nf 15500 186000 Viayne Bicmacki- Conlin Services 1122016 nl 150 T5600 Wayne Bicmacki  Conalting Seviows 112016 of 10 155000 Wayne Bicmack  Conalting Services 1142016 ol iss 186000) Wayne Bicmack Consulting Seviss 1/1572016 of sso 139500 Wayne Biemacki- Consling Services 1162016 3 ssw) 6500 Wayne Bick Conlin Services 1172016 2 ss) 51000 

152016 - Meal expenses i Team 236) 2569) 

I Rw. Ofeyto pay Sed Dultes 
Hanager....£usSu ther 
Contract #:..L49082 | 

[Pleas make check payabie (0 spre Outcomes nc. at te shore sages Thrk ro yous pomp pamen JA CG. SOL Shegioey ERT 
Total $1774069
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Atschment AED 
Docks. 180501 

Wiese: Adam E- Dan 
Page 330137 

% Expense Sheet for Laura Okey 

WT" May 2016 Expenses 
Food expenses inure fo aly moming mctns nd tm sppvecision ah. ood expres cured fo sly moni ects dean spreciiontnch ET rot Filae Wie Pome 7; Jue Doc Dogme me iee Famers SG Meh Cates td ei FER — " Vien Ndi rakon ram 

‘Comment Eat marin msting wih 5 managers tevin Orcle EBS ad hep Sons reensbity re 
Fre TE TT r— ” vin Nadeniion ran 

Comment: Early morming meg with Sco am 
SEE Me Wiggin Tom Aeon eh SGN ici Se , Ty Soirizston oper) 

Commens: Apprciton cho te Ts UP proc eam 
Reimbursable Total = 5295.44 

Sabot prss—— 

Pretty ukTinc on 201615... Jr—
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PATRIOT CONSULTING, NC. 5170S Rota On Su, Slassss isin) 08830 Taxi: 250341628 

Soar caton 
Eipmiat rr vv RECEIVED 

yg e132 m 2810 

CS EC SN Tote to Toy ay Pred T3775 ET i] Toro Venkata Nor Prem. | 16500] 3.30000 Vek Nt Expr nin 2615 Bi Sin oko Novo Epo ok dog nS in fH tae Not po ek eg 133013 birt mx Vek Ne Epon cet 173713 pitt fii] be Me pc eb oe fr JE 

Gayo wl 
Mangels mle ESET 

[ER PL as AR 
ore| RRC ACCfE CE 
Fou) cottons 2208 

PaymentsiCredits soe 

Com | mmm | seimaresi | eames]



tachment AE0-15 
oc No. 18.05031 

Wines: Adam € Danse 
Page20t 15 

Mary Green 

From: Wayne Biernac 
Sent: Thursday, January 26, 2016 1126 AM 
To: Copsadnin 
Subject FW: voice Nouduri 268898 
Attachments: Naud 268858 

“The attached invoice has been verified against timesheets and is approved fr payment. 

Froms Copsadmin 
Sent: Wednesday, January 06,2016 12:07 PM 
To: Wayne Bierack: 
Subject: FW: Invoice Nauduri 268898 

Is attached invoice okay 0 pay? 

From: sa Seidman (malolis seidman@ patriot consuing. com) 
Sent Tuesday, January 05, 2016 9:42 Ab 
To: Copsidmin 
Subject: Invoice: Nauduri 268898 

Attached sinvolce 268898 for Venkata Naud for the period 12/1-12/31/15. 
Please contact me with any questions. 

Rega, 
Lisa Seidman 
Finace Monager 
maT 
® rma
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Atschmant AED15 
Docket No. 1605031 

Wines: Adam . Danse 
Pago dat1s 

Lisa Seidman - 
from: Venkata Murty Naud <Verksta MuryNouduri@swgas com> Sent: Fido, December 04, 2015 334 PM Tar Chis Biden; Lisa Seidman; Lia Seidman Subject: Foc Timeshests and Expense receipts for the period ending 1/77/2015 and i 120472015 Atachrments: Morty VN Timesheet WE 1127-2015. Morty. VN. Timesheet WE 1204-2015 is: ‘SWGAS-LV-Trvei eek of 11-30-2015 df SWGAS-Venkata Nau (Mur) INV-113-12042005 of 
Importance: High 

Hitisa Chis, 

Please find tached the approved time sheets and aifare for the two weekly periods ending 11/27/2015 3nd 12/04/2015. 
1am also attaching my invoice # 113 dated 12/04/2015 for the same period. Please sce below for the approval. 

Request you to kindly process the payment upon due. 
Please let me know if you have any questions/concerns on this. 
Thanks, 
Murty 

Sent: Friday, December 4, 2015 11:31 AM 
To: Venkata Mur Naud 
Subject FW: Timesheets and Expense recepts or the periods ending 33/27/2015 and 12/08/2015 
Approved. 
-_— 
From: Veniata Murty Naudori 
Sent Friday, December 04, 2015 7:48 AM To: Wayne Biernacki 

‘Subject: Timesheets and Expense receipts for the periods ending 11/27/2015 and 12/04/2015 
Hiwayne, 
Good morning, 
Pleas ind siached the two weekly time sheets orth periods ending 11/27/2015 and 12/04/2015 for your review and approval. 
1am iso ataching th airfare receipts for tis wees travel fo you reference. 
Please see below for the quick summary of both the time sheets below Including th travel exes (airfare
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eTicket Itinerary and Receipt Page 1 of 4 

Receipt for confirmation E96IDG 
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Maman AED-15 
Dockatho, 1905031 

Wines: Ada € Danae 
Pasa 9t 15 

eTicket Itinerary and Receipt Page 1 of 4 

Receipt for confirmation JQEH12 

| . Confirmation: UNITED J [on orn fiir 
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Atscnment AEO-15 
Dost No, 1.05021 

Wines: Adam. Danse 
Page 100115 

Lisa Seidman J 
From: Veriata Murty Naudur <Venkata Murty Naudui@swgas com> Sent: Friday, Dacember 18,2015 1:31 PM Tor Us Sedan: Usa Seidman 
ce Chis Bld; naudur@sourcingoptions com Subject: Foc Timesheets and Expense receipts or th perods ending 12/11/2015 and z2pa0s 
Attachments: Murty. VN Timesheet WE 12-11-2015: Murty. VN Timesheet WE 12-16-2015 

‘SWGAS-LV-Trovel-Week of 12:07-201.pd SWGAS LV Travel Week of 12.14.2015, 
SWGAS Venkata Noudur (Murty INV-114-12182015 pf 

Hilisa/ chr, 

Please find attached the approved time sheets and airfare for the two weekly periods ending 12/11/2015 and 12/18/2035. 
10m also attaching my invoice # 114 dated 12/18/2015 for the same period. 
Please see below for the approval. 

Request you to kindly process the payment upon due. 
Please let me know if you have any questions/concerns on this. 

MERRY CHRISTMAS AND HAPPY HOLIDAYS TO BOTH OF YOUIIIH 
Best Regards, 
Mony 
262.893.3855 

From: Wayne bermacks 
Sent: Friday, December 16,2015 10:21 AM To: Venkata Morty Nauduri 
Sublect: FW: Timesheets and Expense receipts for th periods ending 12/13/2015 3nd 12/18/2015 
Approved 

From: Verkata Mury Naudur 
Sent: Friday, Decomber 16,2015 10:16 AM To: Wayne Bienacki 
Subject: Timesheets and Expense receipts fo the period ending 12/11/2015 and 12/18/2015. 
Hi Wayne, 

f
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Arachne AED-15 
Cockato, 1805031 

Witness: Adam € Danse 
Page 120115 

eTicket Itinerary and Receipt Page I of 5 

Receipt for confirmation LPKXGY 

UNITED J [smn sc 
Confirmation: 
LPKXGY 

Check-In > 
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Nowe TOCHGreE re eshutons fe had prem TICKET WAS HO VALS. 

0 fees ae per traveler 

mhtml: ile://C:A\Users\venkata\AppData\Local\MicrosoftWindo... 12/27/2015



rll! i 
|| i 1 
Sell) | 
eliatHGHHM TS ANRE Js || i | 
2 gi Ranch 
hy salle 13 ent 
Jl ale | 
bl A 

andl om |



Posey 

eTicket Itinerary and Receipt Page 1 of 4 

Receipt for confirmation D6DZW1 

. F— UNITED J] | sommimrcon Fae 

vooin P— 
jg —— FRET vaso su US: Fight Segment Ton: 1200 oats pomen. 2 
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https://www.united.com/web/en-US/apps/reservation/flight/rece... 12/31/2015



tachment AEDS 
Docket 1805031 

Wines: Adam € Danse 
Pago 150115 

Lisa Seidman BE 
From: Venkata Murty Naudur <Verkata Murty Naudur@swgas coms sont. Thursday December 3, 2015 353 PM Tor Lisa Sicman; is Seidman ce his elders naueui@sourcingoptions com Subject: FW: Timeseets and Expense receipts fo the periods ending 12/25/2015 and 3/205 Attachments: Morty. VN. Timesheet WE 12:25.2015s Murty. VN_ Timesheet WE 12-31-2015. ‘SWGAS-LV-Trvel Week of 12-20-2015 pdf SWGAS-LV-Travel-Week of 12.28.2015. pc. SWGAS Venkata Noudur (Murty) INV-115-1218201 pa 

Hilisa Chris, 

Please find attached the approved time sheets and aifre for the two weekly periods ending 12/25/2015 and. 22/31/2015. 
13m also attaching my invoice # 115 dated 12/31/2015 for the same perio. Please see below fo the approval 

Request you to kindly process the payment upon due. 
Please let me know if you have any questions/concerns on this. 

HAPPY HOLIDAYS TO BOTH OF YOUII! 

Best Regards, 
warty 
262.893.3855 

From: Wayne Bernack. 
Sent: Thursday, December 31, 2015 3:46 PM os Venkata Murty Nauduri 
Subject: FW: Timesheats and Expense receipts for the periods ending 12/25/2015 and 12/31/2015 
Approved! Happy New Year! 
-_ 
From: Venkata Murty Noudari 
Sen: Thursday, December 31, 2015 7:30 AM To: Wayne Bierascd 
Subject: Tumesheets and Expense receipts for the periods ending 12/25/2015 and 12/31/2015. 
Hi Wayne, 
Please ind atached the two weekly time sheets for the periods ending 122251201 Sand 127312015 for your review and approval.
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Mary Green 

From: Wayne Bieracki 
Sent: Monday, November 16, 2015 9:26 AM 
To: Copshdmin 
Subject: Via Barnabas approved L— 
Attachments: FW: 20151101VBSWG Invoice; FW: 20151018VBSWG Invoice; FW: 20151004VBSWG 

Invoice 

Hi= these have al been verified against timesheets and are approved for payment. 

Thanks! 
Wayne
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Christine Eicher ; in 

Sent: Friday, October 09, 2015 8:24 AM 
To: Copshdrin 
Subject: 8 
Attachments: 'G Oracle Invoice. 

© romCopadmp : FE 
Sent: Saturdoy, October 03, 2015 9:58 AM i; i 
To: Wayne Biernacki 2 
ce: Copsadmin 

© Subject FW: 20150614VBSWG Invoice ad 
Hello Wayne, 

Ploase verify afached. It was missed for some reason, 

Till process as soon as possible. iin 

Chris > 

+ from: elizabeth a harrop [mailiieliabeth.s harrop@viabariabas cor 
Sent: Friday, July 10, 2015113 PM REL © Toi Copsadtin : Serna aley 

Subject 201500VBSWG voice Ce 
Hi copsnomI, 2 

Please find attached the via Barnabas Involce for consulting services performed between June 1st, 2015 1 and 3nd 16th, 2015.an the Pom Oracle Project, Lo ne Know If you have any auestions 
Co mens, os 8 
5 * Elizabeth Harrop. LS 

via Barnabas Consulting, Inc. Sl el 
.. President « “ x i Eo 240277.8466 (©) en
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3 MEMORANDUM 

To: Distribution LO 
From: Ec DeBoris 
Date: January 18, 2011 

Subject: Field Operations Management System (FOMS) Project Charter 

Ryan Hendrickson has been assigned Project Manager for the FOMS Project. During 
{hi assignment, Ryan wil manage the implementation of Logica's ARM 1.3 product sue 
and MapFrame's Standard Viewer. As Project Sponsor, | nave authorized Ryan to 
coordinate and manage the overall FOMS development and deployment effort. 

Southwest Gas (SWG) wil implement FOMS as the nex! generation of oftware that wil 
replace. MobleServico and" the Work Management System (WMS). I wi be 
implementedin wo phases. Phase 1 of he projet wil KCK of in February 2011 and ro 
in 2012. Phase 2 wil kick off n April 2011 and rol out n 2013 
The major actives ofthe project wil include the following: 
+ Develop a Project Definition Document 
© Conduct a Business Process Validation to dsermine how to adapt SWG busingss 

processes to realize optimal benefit from the new software + Compete daa conguraton, neriace, and report development © Migrate production data rom WHS to FOMS © Conduct system, integration, acceptance, and performance testing * Develop ralkout plans for Prases | ana 3 2 Propars and conduct end user raining 
The primary project stakeholders wil consist of a Steering Commitee, an Oversight 
Comittee, and a Project Team. The Projet Team wil be & blend of SWG and Logica 
personel working closely together. 
Please join me in welcoming Ryan to this assignment. Attached is the FOMS Project 
Organization Ghar or additonal information 
=
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Attachment 
FOMS 

Project Organization Chart 

Steering Committe ric DeBonis (Sponsor) Gary Clark 
Cie Frisby Dennis Redmond 

“Anta Romero 
Gob Weaver 
Jute Wikams. 

Phase | Oversignt 
Committee Gan Bryant 

Michael Chase: Byron Eins Denn Holden Fran Huchmala 
War Maro ‘Sharon Rodriguez Dave Schone Chis Sonus i 
Phase | Quersiaht 

Commites Pil Andrew Michael Chase: ] Bil Chun Byron Elkins | Fran Huchmala 
iar Mare Randy Ortingnaus [4 ‘Dave Schone 
‘Chis Sonus 

Ryan Henarckeon || +
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Distribution: 
Phil Androw 
Ron Basslor 
Dan Bryant 
Gary Clark 
Bill Chunn 
Vern Del Carlo 
Byron Ekins 
Richard Fotvait 
Davis Flaten 
Luis Frisby. 
Brad Harris 
Laura Hobbs. 
Dennis Holden 
Fran Huchmala 
Dave Huish 
Joe Huish 
Jolt Maples 
Mart Marek 
Kate Mitchell 
Tom Muise 
Randy Ortinghaus 
Dennis Redmond 
‘Sharon Rodriguez 
Anita Romero. 
Jorry Schmitz 
Dave Schone 
Chris Sohus 
Bob Weaver 
Julle Willams 

© Jim Gianovlakis 
Stove Jones 
Jim Kano. 
Lorie Petersen 
Ken Rohan 
Jim Wunderln
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SOUTHWEST GAS CORPORATION 
DOCKET NO. 18-05031 

GENERAL RATE CASE - TEST YEAR ENDED JANUARY 2018 

PUBLIC UTILITIES COMMISSION OF NEVADA 
PUCN STAFF 
STAFF-51 

(STAFF-51-321 THROUGH STAFF-51-330) 

DOCKET NO: 1805031 
COMMISSION: PUBLIC UTILITIES COMMISSION OF NEVADA 
DATE OF REQUEST: 08/22/2018 

REQUEST NO Staff-51-328 

Reference: Vendor Number 102596 - Hendrickson Consulting 

Please provide Staff with a copy of any and all contracts and/or engagement letters regarding 
Vendor Number 102596 - Hendrickson Consulting 

RESPONDENT: Project Management 

RESPONSE: 

Please refer to Staff-51-328 Attachments 1 through 5 for the requested information.
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[Compactor Nem, Adres, Ci, Se Zip xpos Ne atormation Services 
[Hendrickson Consulting Distt me  Nomber Systems - 0061 
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[Paboa, 11 96778 it & Mis Code Dictor/Application Services LVC-340 
|Contact: Ryan Hendrickson [— 
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[WORK DESCRIPTION: 
[Perform Worl Management System Project Management. Oversee the Day-o-Day actives related fo Planning, 
Developing, Testing, Training, and Iplementating the Work Management System. 

[eo attached Statement of Work and Rate Structure. 
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STATEMENT OF WORK 
HENDRICKSON CONSULTING 

SOUTHWEST GAS CORPORATION 
NOVEMBER 1, 1999 

IL EXECUTIVE SUMMARY 
“This statement of work is designed to describe th consulting engagement (0 
‘Southwest Gas Corporation in providing project management expertise. The 
overall objectives for this statement of work will focus on th following: 
1. Provide Direction forthe Work Management System (WMS) Project 

Development 
2. Manage Implementation of WMS 
3. Provide Other Project Management Expertise as Required 
WMS is being developed in phases, which vill require the coordination of project 
management. Project personnel wil consist of approximately twenty-five SWO 
and Udlity Partners employees. 

IL WMS BACKGROUND 
In 1994, Southwest Gas Corporation nied the Construction review Project 
(CRP) to focus on the Construction Management System (CMS) which was SWG's work management system for capital work. The CRP was a response to 
the ground-breaking growth nd construcion activity in the SWG service areas 
“The objective of the CRP was o help SWG bring new services 0 ther customers, 
beter meet customer expectations, duce elapsed me of the construction life 
cycle, and ower costs through the use of new or enhanced business processes. 
“The Work Management System (WMS) project was inated in 1995 0 
consolidate requirements fom the CRP and the existing SWG construction and 
O&M processes and to develop a strategy for future work management 
automation. The construction processes include New Business, System 
Improvements, Franchise, Services and General 
Plant. The O&M processes include Cathodic Potestion, Line Patol, Regulator 
Staton and Large Meter Maintenance, Leak Survey, Valve Inspection nd Line 
Location. 
“This consolidation and design efor included asessing curent SWG systems and 
technology fo potential modification, analyzing software altmaives for meeting 
SWG busines requirements, custom development of a new work management 
system and preparing recommendation based on tis analysis. Afer reviewing
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‘work management software packages from eight vendors, SWG concluded that 
none of the packages met ts requirements to a sufficient degree. 

A cost benefit analysis was undertaken to compare the costs of customizing CMS. 
versus the development of a new work management system. Based on the 
analysis, SWG concluded that the development of a new work management 
system would be the most cost-effective solution. Consequently, SWG entered 
into an agreement with ilty Partners Inc. (UP) to design and build an 
application that will satisfy SWGs business needs. 

‘SWG curently utilizes Utility Partners MobileUP mobile dispatching product 
‘and is currently working with UP to develop a complementary work management 
System. Among the primary goals of SWG and UP is o develop a work. 
‘management system which can be tightly integrated with MobileUP. This 
integrated product st will be developed as Utility Partners’ Mobile Worke™ 
Product Suit. 
WMS is being developed in phases as follows: 
Phase I includes Field Map Access (FMA) , Training & Tracking and Field 
Quality Control (QC). 
Phase I vill include a integration effort between Ullity Partners’ MobileUP 
and WMS products. 1twill focus on providing automated processes in support of 
‘Operations and Maintenance work. 
Phase IIT will support Capital Work including Construction and Designed 
Maintenance and will integrate content from Phases I and I and 1] of WMS. 
Phase Il will expand the integration o include automated processes in support of 
Construction work. Much of the development in Phase I will lay the ground 
work for the Phase I processes as many components will function the same just 
with differing input and output data, Core functionality such as resource and 
‘materials management and contractor invoicing will remain the same. 
Construction Work processing will require expanded processing and data 
requirements and additional interfaces 0 extemal systems. 

‘Consteuction Work will include up front planing, network modeling, estimating 
and design work, typically performed by an engineering staff. Additional tasks 
involving the tracking of permit acquisition, extemal municipal inspections, 
external or sub-contracted work, and re-design must be applied to tis type of 
work. 

HL WMS RESPONSIBILITIES 

Phase I was in progress prio to the beginning of this agreement, FMA has been 
implemented at two divisions and is expected to continue its rollout to the 
remaining divisions



production date. Training will occur after November 15 for each of the SWG 

«= Coordinate/status day-to-day project activities
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ADDENDUM #1 
TO AGREEMENT # 105578 

A BY AND BETWEEN SOUTHWEST GAS CORPORATION AND 
HENDRICKSON CONSULTING 

This Addendum 0 the Agrsment is msde and eters io this 110 day of May, 2007 by and between Soutwes Gas Corporation acinar called “Company snd Hendrcaon Coning (herciater called 
“Contr 

WHEREAS, Company and Contato ar. pais to Agree #103578 dtd November 1, 1999; 
amd 

WHEREAS, the parties desi to sid anguag to he Agreement requiring background checks of Contacto’ smplyes and subconacrs. 
NOW, THEREFORE, in consiersion ofthe remiss and of te tl promises and covenans 

contin hrm the partis hr are 5 flows 
Te following language hall be added a Follows: 

Contactor shall be responsible fo condctn, at its xperse, background investgaions of 
Coacto's ployee snl subcontractors who Will ve cess (Whehr physica, Temot, oF 
hers to Companys facie, equipment, systems or deta. Sch investigations sll nel, 
out Hon. src of he Spe’ of subconicio Sil Security ube of let 
prope goverment soe dentate number 0 very th imividuls deny and carat 78 previous dieses, criminal background ssh of all cor cords in cach vue in ich 
{he employe or sacar ht resid dri he pas seven (7) yeas (©) a moor veil pat for postions tt eq, Contactors ployee orf abconrcans ( div 3 Company vehicle (inching rena cus pu for by he. Company or personal vile persed on behalf of Company 
nd 0) DOT dng ein or Contactor’ ploy ors sobontactr pesorming DOT covered foncions 
Contactor tal mot knowingly permit an employee or subcontractor o have aes 0 the 
Confident normion. pres, records or daa of Company when such employee or 
contac (1) ha ben comic of 8 ci or has ard oor eter no prea dersion 
or ilo progam i conesion wih) ay act of dionety a physical bar 10 ay pes, of 
Gy ony ro is gal rs. 
cept as bein amended, ll of he terms, conditions and provisions ofthe Agrcment hall ein 

nfl fore and fc. 
WITNESS WHEREOF, he pares hereto hav exc this Addendum tothe Agrsmen on he day and year orth shove, 

HENDRIC) 2 N sol A} CORPORATION 
By: By: & oo 7 

Tue: __ JWR ie: Mie President
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TO AGREEMENT #103576 
BY AND BETWEEN 

SOUTHWEST GAS CORPORATION AND 
HENDRICKSON CONSULTING 

“Tis Addendum tothe Agreement is made and enlered into this 15 day of June, 2000 by and between Souttwest Gas Corporation (hereinatr called “Company’) and 
Hendrickson Consuling (ereinafe called “Goniractor) 

WHEREAS, Company and Contractor are pares fo Agreement #103578 
dated Novernber 1, 1999; and 

WHEREAS, the partes desire to add ently Thet Prevention language to the 
Agreement to protect Company's customers. 

NOW, THEREFORE, in consideration of the premises. and of the mutual 
promises and covenanis contained herein, the partes herelo agree the folowing 
fanguage shal be scded as folows: 

In compliance vith federal regulation, Company has mplemeried a witen identi Theh Prevention Program to dentiy. detec, proven, and mille the 
ik of identity theft of our customers. Pursuant thereto, Contractor shall ntiy 
Company within twenty four (26) hours of Contractors detection or suspicion of the. unaulhorized acauiiion, use. of, or access lo. unedaciod or 
nencrypled records, secon es, media, databases or compurized data of Contractor thal compromises, or is reasonably fkely fo compromise the 
Securty, confidentay, or nay of the personal identiing information of the Company's customers. Further, Conlraclr shall ake a reasonable sieps 
{o maintain the confidentiality of any and ail Company customer formation. 
including the proper disposal andlor destruction of such information when no 
longer necessary for the Work 
Except as herein amended, al of the terms, condilons and provisions of the 

Agreement shall main in fll force and efect. 
IN WITNESS WHEREOF, the partes hereto have executed this Addendum (0 

the Agreement onthe day and year sot forth above. 

HENDRICKSON CONSULTING soul CORPORATION 
By: By: 2210 

Title: __ JWkER Tile: (fhe. President
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TO AGREEMENT # 103578 
BY AND BETWEEN 

SOUTHWEST GAS CORPORATION AND HENDRICKSON CONSULTING 
“This Addendum tothe Agreement is made and entered ino this 15 day of June, 2009 
by and between Southwest Gas Corporation (hereinafter called “Company”) and Hendrickson Consulting (hereinafter caled Contractor) 

WHEREAS, Company and Contractor are parties fo Agreement #103578 
dated November 1, 1959; and 

WHEREAS, the partes desire to add Identy Theft Provention language o the 
Agreement fo protect Company's customers 

NOW, THEREFORE, in consideration of the premises and of the mutual 
promises. and covenants contained herein, the parties herelo agree the folowing {anguage shall be added as follows: 

in compliance wilh federal regulation, Company has implemented a wien 
identity Theft Prevention Program to deny, detec, prevent, and mitigate the 
11K of deny theft of our customers. Pursuant hereto, Contractor shall ny 
Company win twenty four (24) hours of Contractors detection or suspicion 
of the. unauthorized scauisiion, use of, of access 10 unredacted or 
nenciypied records, electronic fies, media, databases or computerized data 
of Contractor that compromises, or is reasonably likely to compromise the 
Secuy, confidentiality, or ntegrity of the personal dentiying information of 
he Company's customers. Further, Coniracor shall ake all reasonable steps 
{o maintain the confidentafy of any and all Company customer information, 
including the proper disposal and/or destruction of such information when no 
longer necassary or the Work 
Except as herein amended, all of the terms, conditions and provisions of the Agreement shall emain in ful force and effect 
IN WITNESS WHEREOF, the partes hereto have executed this Addendum fo 

the Agreement on the day and year se forth above. 

HENDRICKSON CONSULTING sol T GAS CORPORATION 

By: By: 

Title: ___ HOR Tie: 21/0
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Rate Structure 
Hendrickson Consulting 
(Amended 11/22/2005) 

{The rate structure for th consuling engagement or Southwest Gos Corporation (SWG), as defined in th satement of work, will be billed st a rate of $175.00 pe hour no exceed 50 hours per eck. As outlined in the Statement of Work, he period of sevice will extend from January 1, 2006 th December 31, 2006, 
Invoices will be submited (0 SWG once a month forthe duration ofthe agreement, Beginning January 1, 2005, expenses will be pid st $3.990 per diem per month bs cover Jodsing, meals, miscelancous expenses and srr to and from Constants pricy residence. Consulant will be required to submit an invoice cach month for he semi provided and th per diem amount for expenses 
Travskelted expenses incurred for th following will be included is the monthly expense report fied by the Consultan 
> Round trip transportation toa temporary SWG work site other than Las Vogas > Lodging ata SWG work ste other han Las Vegas 
Receipts wil be required for any non-pe dim expenses exceeding 525.00. 
SWG will not pay fo rental deposits 
‘SWG wil not be responsible forfeases signed by the Consultant. 
SW will reimburse  secsity deposi forfeited du 0 teminaion of a ease caused by aly out of this conrat. (Consultants are advised to require a cancellation clase ny lodging leas they sign with a maximum of thirty days notice required or enmimarion of the lease). 

“This agreement will take effect as of the dte indicated in this contract and il extend until Consultant's completion ofall services set orth in th Statement of Work mlen carr tmination by ciher party on th giving of writin fie. This ites notes shal not bess than hit (30) days or as mutually agreed by both pares.
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Rate Structure 
Hendrickson Consulting 

“The rate structure forthe consuling engagement for Southwest Gas Corporation (SWG), 
as defined inthe statement of work, will be billed at a rate of $173.00 per hour not to 
exceed 50 hours per week. As outlined in the Statement of Work, the period of service 
will extend from Jaoary 1, 2005 thr December 31, 2005. 

Invoices will be submitted to SWG once a month for the duration of the agreement, 
Beginning January 1, 2005, expenses wil be paid at $3,800 per diem per month, to cover 
Todging, meals, miscellancous expenses and airfare fo and from Consultants primary. 
residence. Consultant will be required to submit an invoice each month for the services 
provided and the pe diem amount for expenses 

Travel-related expenses incurred for the following willbe included in the monthly 
expense report filed by the Consultant, 

> Round tip transportation to a temporary SWG work sit other than Las Vegas 
> Lodging ata SWG work site other than Las Vegas. 

Receipts will be required for any non-per diem expenses exceeding $25.00. 

SWG will not pay fo rental deposits. 

‘SWG will not be responsible for leases signed by the Consultant. 

‘SWG will reimburse a security deposit forfeited due o termination of a lease caused by 
early out ofthis contract. (Consultants are advised © require a cancelation clause in any 
Todging lease they sign with a maximum of thirty days notice required for termination of 
the lease). 

“This agreement will take effect as ofthe date indicated in this contract and wil extend 
nil Consultant's completion ofall services set. forth i the Statement of Work unless. 
carer termination by cither party on the giving of writen notice. This written notice 
shall not be less than thirty (30) days, or as mutwally agreed by both parties.
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Rate Structure 

Hendrickson Consulting 

MONTHLY PER DIEM EXPENSE ESTIMATES 

Amounts 

RENT san FURNITURE, 200 CABLE 50 TELEPHONE 150 UTILITIES 100 FOOD 1200 ‘CLEANING SERVICES 100 AIRFARE 1000 GROUND TRANSPORTATION 100 MISCELLANEOUS* 00 
$3,800 

“Dry Clin, Aiport Ping LY), & Busines Ph Calls
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Southwest Gas Corporation Shectdorzt 

Cost Element Amount 

0716. OFFICE FURNITURE & EQUIP I) 
0717 -DATAPROCESSING HAROWARE/SOFTW $560,000.00 
0735. OFF SUPPLIES & STATIONERY. $4308.29 
0743. SOFTWARE LIGENSES. $280.205.41 
2010. ARFARE $63,702.36 
2011 ARFARE.OIS SVC TERR 3.00895 
2030 LODGING. sts0s4001 
2050 MEALS-GEN TRAVEL sta2603 
2060 CAR RENTAL saz00360 
2080. GRND TRANSP sa7e678 
2100. MILEAGE REIMG.GEN TRAVEL sati64a 
2120. OTHER EXP.GEN TRAVEL 0578.03 
2140. PER DIEM-GEN TRAVEL $61,653.88 
2260 - SEMICONF FEES & PROFESSIONAL ORG s20.560 
2201 -LODGING-O1S SVC TERR s125201 
2011 CAR RENTALLOIS SVC TERR 21420 
2400 PER DIEM-SEMICONF s2e080 
2510- MEALS-NON-TRAVEL sa7s825 
2810 OTHER BUSINESS EXPENSES sion 
5212 PROF SVCS - OTHER stn017.08380 
3503. 0/5 SVCS - TEMP HELP sto3saa7 
3513. 0/5 SVCS - MAIL CARRIER ssa79 
514. 01S SVCS - CONTRACTOR SVS. $15.79388 
9980 -AFUDC ADJUSTMENTSIDEBT sa23.588.00 
9950 - AFUDC ADIUSTVENTSIEQUITY ssenosnse 

ssmsmas 

[CRiTERiA I — a — EE — 
camera | 
Account Act nt n 1010, 1031, 0936 | Amount Type = Actusis 
Moni Number not BETWEEN 201802 AND 201808 

Work Ordar = G06 1WO001001 | 

Page tof 1 oanoz0ns 07:47:26
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RAINBOW PROFESSIONAL OFFICE PARK 

STANDARD OFFICE LEASE 

1. Basle Lease Provions (‘Basic Leas Provisions”) 
11 Parties: Ths Les, dtd, fo reference purposes only, March 2, 2011. is made by and beween KIRKMULON 

= RAINBOW, LLC, a Nerada imi lbit company, RAINBOW OFFICE. PARK I, LLC a Novas imited laity 
N company, RAINBOW OFFICE PARK I, LLC, 3 Nevada initd lability company. MAXIMUS RAINBOW, LLC, 3 

{emus in comma Geren called “Lessoc), wih print offices located i: 7674 W. Lake Mead Boslevard, Sue 104, Las 
Vegas, NV 89128 snd SOUTHWEST GAS CORPORATION. a Clfoia corporation, erin calied “Lessee”, with prisipt 
offices located at 5241 Spring Moonen Roa, Las Vegas, Nevids S9ISDO002. 

12 Promise: Sut Number9)_L03, cosising of approsiuely 6192 kesible and usble square ft, wiout 
consideration fo o inlusion of ay corumon ve oad fcr, 4 defined in paragraph 2 aa 35 show on Exit “A” hee (le. 
“Preiss. 

1.3 Biking: Commorly described as being ocaied a 3110 Soh Rfabow Boulevard, in he Couey of Clark, Sse of 
Nevad, snd 35 defied in paragraph 2. 
+ 14 Us: Administrative fis, sbict pagent 6. 
15 Term: Thistysi (39) monks conmenciog March 1, 2011 (*Commenceren: Die”) 12d ding Eebrusry 26, 2014, 36 
fined in paragraph 3. Less reserves te righ 0 extend he Term of te Lease on sisal the sme ems nd condos, 
excep tthe base real rae shal be the ten prevalin fie marke ent bt i eve ss th one dre tee pert | 
(103%) ofthe previous yes base ree, on uo es th sixty (6) calendar days writen nic ror 4 xpition of te Te | 

16 Base Ren: Six Thousand One Hundred Ninety-eo and No/l00 Dllars (56,192.00 pes most. payable on the Is | 
diy of te moth, per paragraph 4.1. | 

|| 17 Base Reat Increase: On the anniversary of the Commencement Date snd annsll thessac, te orshy Be | 
ent payable wer pargreph 1.6 above sal be ade ss provided in Amendment No. 1 to Gus Lease, which i tached 100 | ocorporated by is reference. (Se Amendment No.1) 

L$ Reot Paid Upon Exccuio: Six Thousand One Hundred Eighty three and No/1o0 Dollars (86,153.00) (or one 
mons es 

19 Security Depast: Sven Thousand Fou Hundoed Thict and 40,100 Dollars ($7430.40), 
1.10 Lisa's Share of Operating Expense locreae: 12.5% a deo in pararaph 42 (and 5 modified by Amendenet | 

No. To is Lee). ) . 2. Proniss, Parking and Commen Arcs. 
210 Premises: The Premises ae a porn of a bulding, herein sometimes refered (0 4 the “Bulling” denied in 

paragraph 13 of the Basic Lease Proviskors. “Builing” shall inchde aacen parking src wed in connection heewi 
“The Premises, the ulding, tbe Common Arcs, the nd upon which the sane are css, along with al thc bins an 
mprovemess tesco o ther under, ae ein colcively ered (0 5 the Office Bling Proje.” Lessor here leis 0 
Lessee and Less leases from Lessa for the fem, a (he esl, ard pon ll ofthe condos set forth hein, the es propery 
refered in the Basic Lease Provisions, paragraph 1.2, as the “Premises, inching rights othe Common Arcs the Bik. 
imcding adjcen puking svcurs; and he Office Bilin Project, as erie specie, 

22 Vehicle Parking: So Jog 25 Less is no in default, and ube (0 the ls and rgulions ached hereto, and as 
esablished by Lesor fom ime (0 tee, Less shill be ied rent and se covered parking spses in the Office Ping 
Pret he monly rot apps fom ime im. monly pking a stb Lio dor i conse, 

12.1 If Less commis, pes o allows ay of he rolibied actives conceriag parking described in he Less or he 
ls then infec, then Lessa hall have che igh, witht oie, in addin such oe rights 3d remedies ht i sy hav, 10 remove of tow away the vec volved an clare the cost Lese, which cost hall be immodinely payable upon dena 
by Les 

2:22 The monthly parking rate pe covered parking pace ill be $20.00 per moro h-commensemat of dh- erm of 
-ane,an J uot ehange-upon-iv- {5 aye. prior-wri oi o-ecie. Mos pking fc shal be payable one 
month in advance prior the fst dy of exch calendar month, 

1
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23 Common Arcas - Definition. The term "Common Areas” is defined a5 all areas and fcilfies ouside the Premises nd 
within the exterior bua line of th Office Buiklin Project ha ae provided and designated by the Lessor from tie to time 
for the general nonexclusive use of Lessor, Lessoe and of other lesees of the Office Building Projet and ther respective 
employees, contractors, subcontractors, suppliers, shippers, customers, licensee, and invites, ioclocing but oot ltd to 
‘common cuerance, lobbies, corridors, sscways and stairwells, public restroors, levator, sears, parking areas to th extent 
ot otherwise prohibited by tis Lease, loading and unloading areas, rash ares, roadways, skewalis, walkoays, perkoays, 
ramps, driveways, fadcaped ress nd decorative vals. 

24 Common Areas - Rules and Regulations. Lessee ages 0 abide by an conform to the rules an regulations ached 
hereto as xbitit B with respest (0 te Office Building Project and Common Ares, and to cause is employees, supplies, ipers, | 
customers, ad invites 10 0 abide and conform. Lessor such oer person(s) a Lessor way appt shall ave de exchsive 
contol and mangement of he Common Areas nd shll ave the righ, from time o ime, to modify, amend and enforce said 
rules and regulations. Lessor hal no be responsible to Lessee for the nom-conpliance with sid rules and regulations by other 
esses, ei agent, euployes aa invites of the Office Buidog Project. 

25 Common Areas - Changes. Lessor stall have th righ, in Lessor’ ole discretion. from ne 1 ie: 
(8) To make changes to the Bing interior and xirio and Comanon Areas, including, without imiaon, changes in | 

be locaton, size, shape, mumber and ppearance hereof, cling but ot Tiled to the lobbies, windows, stairways, ie shal, | 
elevators, escalators, restrooms, driveways, eotances, parking aces, parking ress, Joacing and unlodiog ares, ingress, gress 
direction of traffic, decorative wall, landscaped areas snd walkways; provided, however, Lessor shall a al mes provide 
parking facilities gure by applicable law; 

®) To close temporarily any of the Common Aress for mairienance purposes so long as reasonable access fo the 
‘Premises renin avaiable; 

© To desigate other las and improves outside the boundries of the Office Bung Project (0 be a pat of he 
‘Common Areas, provided that such other land 30d improvements are tied in he mame of Lessor and ave a resonable and | 
unetional relationship to the Office Biking Projet; 

0) To add adiiona buildings and improvements the Common Areas; 
(©) To use the Common Areas while engaged in making addition improvements, epics or aieraions. (0 the Office 

Building Projet, or any potion thereof; 
(0 To do and perform sch other acts and make such oer changes io, (0 or wih respect the Common Areas and 

| Office Buiding Projct as Lessor, in th exercise of sound business judgment, may deem to be appropise. 
3. Term. 

3.1 “Term. The term and Commencement Dac of this Lease hal be a5 specified in paragraph 1.5 of the Basic Lee | 
Provision, 

32 Delays in Possession. Lessor shall use ts best efforts to substantially complete the Improvements (ss set forth on 
Eutbic C, atached hereto) prior to the Commencement Date. If for any resson Lessor cannot subsanily complete te 
Improvemergs andor deliver possesion of the Premises to Lessee on or prior o the Commencement Dac, and subject to 
paragraph 3.2.2, Lessor shal deliver possession as s00n a5 possible theater, and Lessor shall not be subject 0 any lability 
therefor, nor shall such ure affect the validity of this Lease o th obligations of Lessee hereunder; bu, in such case, Lessee 
shall no be obligated 0 pay rent or perform ony other obligation of Lessee under th terms of this Lease, except as ray be 
otherwise provided in tis Leas, until Tende of Posscsion (as hereinafter defined). The dat of Tender of Possession shall | 
hereupon become the Commencement Date. | 3:2. Possashon Tendered - Defined. Subject to Section 3.2.2, below, possesion of the Premises shall be decid tec | 10 Lesice “Tender of Possession”) on the dite Lessor provides Lessee with secs the Premises upon substan! onpiction of 
te Improvements, 

3.2.2 Delays Causcd by Lasse. 1 the vend th dae of Tender of Possession is delayed by any ac or omission of Lessee, or Lessec's agens, employees or contactors, inching without limiaion any delays caused by clanges in the Ingrovements 
requested by Lessee and approved by Lesor, the date of Tender of Possession stall be deemed to be the dte that Lessor would | have substanaly completed the Improvemerss and delivered possession 1 Lessee bot for such delay caused by Lessee ar its: | 
agents, employees of contractors 

3.3 Early Passesion. If Lessee occupies the Premises prior 0 sid Conumenceaneot Date, such occupasey shall be subject to 
al provisions of this Lease, sch occopaney shall not change the termisaton dae, and Lessee shall pay proated rent for such 
occvpansy. 

3.4 Uncertain Commencement. In the event commencement of the Lease term is defioed a the completion of the 
mprovemens, or the Commencemens Dae a5 ef fort in paragraph 1.5 is changed pursuant to his paragraph 3, Lessee and 

2
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Lessor al eet a Memoranda of Commerce Dac cablsting the dot of Tener of Presonus Gefiod in pragaph 
32.1 3 et 0 paragaph 3.2.2) 8 he Commenemens Dae. 
+ Rent. 

4.1 Base Rent. Suet fo adusment as berate provided in Amendment No. 1 10 this Tess, ad excep a may be ers exprely provided in his Lee, Lessee hall pu fo Lessor th Base Rot for he Premises et forth in pasa 1.6 of 1h Basi Less Provisions, witbowt off or deducon. Les sil pay Lesor tpon execution hereof th advawe Bis Ret 
describ in puagraph 18 of be Bsc Les Provisions Rent for any period dung the fen eof ich fr Is ha one. | mash shall be prorated hse pon the sca mame of ays of he cilechr mon vl. Rea ll be payable in awh 
money of he Usted Ss fo Lesor a the divs sre ero such ale persons of a sich abe lcs a Lesor may design iin. 

42 Operating Expense Increase. (So Amendment No. 1 to tis Lease) 
Lessee shall ay 0 Lesor durin tem ero, in alin (0 de Be Re, Lesee's Stare, 35 been deict, of te 
mnt by which ll Operating Espescs, ss been cei, fo cach Camparson Year escds te noun of al Opening Expenses for te Base Yar, sich exces beng erciafe refed she Operating Expense cee” a cco with he 
following provisions: 

(0) Less’ Stare s dein, for purposes of is Leas, a he perceiae set forth in paragraph 1.10 of he Basic Lease 
Paoiions, wich peceage has ocn dermined by dividing (2 spore sre fooage of the Preiss by he al spoximse squire ova of Ue real spac comained in de Office Buling Projet. 1 is understood 0d speed Oat te 
qc fogs figs se fori in the Basic Les Provisions we speonimaions tt Lessor and Lessee age are resomabie and 
al mo be sbjct 0 cvs excep in conoecton with an ac) change in the ie of the Preise o 2 change in he space . Svlible forse fn 0c Office Bung Proj. ©) "Bose Years defined a caer year a which the Lese ter commencs. 

(©) "Comparison Year is defined 5 cach calender year crn the tem of is Lee subset 0 Be Yer provided, bowener, Lessee shall have mo obligation pa a she of th Operating Expense nrease apple 1 the ist tie (12) mons of he Lee Term (oer ti sch aa maid by a govern aor, 3 10 which government mand 
expenses Les sll py Lee's Sav, ocwlstandin ey occ ring te fst vv (1) monk). Lesee's Share of te Opeing Espns Ices for he ft and lat Comparison Years ofthe Lrsse Term sll be prorated according 0 ot pron 
of such Comparison Year ato which ese s response for a dae of sch fcc 
0 “Operating Expenses” cei, fo purposes of is Leas, to cde all cots if any, cured by Lessor ne excise 

ofits eaoable discretion, or: 
© The operation, repair, incance, and epacemen, in et, clean, se, god odes 0d conion, of de Office Buiing Proje, nclcin bot itd 0, he Glowing: 

@) The Common Aves, iclding their sutces, coverings, decorative ems, capes, dps aud window 
coverings, and icding puking aes, lowing and uloing rss, ras ares, Toads, siewals, walkways, sews, pak, driveway, bcs ares, iin, bumpers, rig sys, Common Ara fightin fcc, bing exis ad roots, ees and pes, . 9) All eatin, sie condoning, plurbin, lca stn, fe safety cient, sommurication nd ahr eavipment wed i common by. or fr the benef o, Ise or occupants of Le Offic Bolling Pic, ching elevators and eslators, ett ditcoris, ve deco systems coding spe System aiemac 1d ei. 
Toh disposi, rie and sey services; 
(i) Any ole servis be provided by Lessor at i cscwhere in his Leas ote o bean “Operating Expense” The cos ofthe premiams os he ily and propery inane policies tobe eso by Lesor under poagrgh Shera; 
©) The amount of the es propery wes be pid by Lessor ude paragraph 10.1 bert; 9 The ost of wae, snr, gs, eit, a her publicly mandtd sevice the Office Buin Project; 0) Labor, sires 40 splice fringe bene ax costs, teas, upples and tol, id in maining anos clening the Office Building Project snd accounting ad management fe baa (0 the operation of he Off Biking 

projec; 
(vi) Replcing andor adding improvements mandated by any’ govemmensl agecy and any. regis or removals pecesioted testy amoriaod ove swe Te scoring o eda come a regulations o guidelines for depreciation hereof ocd ners on tr void alu 3 he esorale nh pment of Lesior's counans); 0) Replaces of equip o improves tat have 1st le foc depreciation purposes scoring (0 Federal income x guidelines of iv 5 years fs, 5 moted ove ich te. 
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©) Operating Expeses shall not nl the costs of repacemrs of equpmen o improves ht ave wel if for 
Foteral income tax guposes in exces of ive (5) years wes i s of te ype described i paragraph 42 (8X0), in which case {bei cost stall be nc a above provided. 

(0) Operating Expenses sil no inchde any expenses id by any lessee ire 0 hind pares, or 35 fo which Ler is thru eutarsed by ay ind pry, che enn, or by isa process. Lessa's Share of Operating Expense locas shall be payable by Lessee wii ten (10 days af 3 ressonbly depiled sement of actual cxpenscs is preseted (Lessee by Lessor, At Lessor's oplio, however, an amount may be estimated by Lessor fom ime 0 time in advance of Lessee’ Shar of the Operating Expense Ines for any Comparison Year, and the same shal be payable moray or quriny, as Lessor shall desigat, during each Comparion Year of the Less (cm. on the sare dy a the Dae Re Js due heuer. In the event it Lessee pays Lesor's ett of Lesies's Stare of Operating Expense Increase as aforesi, Lessor tl deliver to Lessee itn sisy (60) days afr th expiaion of esch Comparison Year 8 resonably Getailed samen sowing Lesse’s Share of the acl Operating Fxprse Inresce inured curing such year. If Lessee’ payments under Gis paragraph 4.25) during sid Comparison Year exceed Lesee's ‘Stare as indicted on si sateen, Less hal be oid 10 cre he amount of soch overpayment agaist Lesce's Share of Operating Expense crease next fling de. IF Lesie'spayones der this prsgaph during 5 Comparison Year were ess than Lese's Share as dicted on said itemers, Less hall pay 10 Lessor he amount of the deficiency within en (10) days after elvry by Lessor to Lesee of said siemnt. Lessor and Lesee shall frtwi ajst between them by cash Payment any balance deervined (0 xs with espe 1 that portion of the last Comprison Year fo which Less is responsible 3 10 Operating Espen creases, notwABstding tha he Lease term ay hve eine bere the end of sch Comparison Year. 
43 Rent Increase. (See Amcdonent Ns. 1 for escalation to Base Rent applicable or the Term of tis Lease) 

© 8.0.1 ALD mes ct forth inparagraph 1.7 ofthe Basi Lease Provisions, de onc Base Rect payable under paragraph 4.1 
of is Lease stall be ast bythe crease, i ny. in he Cosme Price Ie 3s push by the U.S. Deparment of Labor, 
Butea of Labor Siscs, for All Urban Consumers, CPLU, 1982-84100, "All ems", fs the iy ears the kcstion of . {he Biling, heen refered 35 “C.P.L, sie the die of is Lease, 

. 4.3.2 The monbly Base Rent eyable prsuant paragraph 4.3.1 sll be cleat a follows: he Base Rea pyle for de frst month of the em of tis Lese, a se orth in paragraph 4.1 of is Leas, sal be uli by fraction the nero of ‘which shall be the C.P.1. of the cada month which i (wo months prior 1 th calendst month hin Which the sdjsment is 0 ake effet, and the deminator of wich sll be the C.-L. fo th same calendar month the yer in which te origin Lessc 
{erm commeaced. The sum 50 called sll consi the pew monly Base Rent hereunder, ba, i no evr, shall sch new ‘monly Base Rt be es than on hundred ive pen (105%) of the Base Rok payable fo the oh ciel prcecing he te for the ren asm. 

4:33 Inthe cent the complain andlor pcan of the C1. shall be transfered 10 any cle goverrnetal departs 
bureau or agency or shall be dicot, he the dex. ost realy the same 25 he CP. shall be vied to mske such 
elton. Inthe event ts Lessor and Les carn agree on such alraive nde, the th mater sal be sited or deision 0 the American Atiation Ascoiation i the Couey in which he Premises sect in acon vith de then ues. of sid asoiaion nd the decision of he abitators hl be binding upon the ares, oxvidsandin one par fling © spese ale die oie of he pocecing. The ost of sid Arbors shal be pad sual by Lesor and Less 14.3.4 Lesee sll cosine 10 pay there a he ae peeicly in feu the cease, if any, is Getrmined. Within fv (9) days folowing Ue dt on which he increase s determined, Less hall make uch payment 10 Lesor as wil bing the incase ena cure, commencing wih the ffcive dt of sch crease rough the at of ry eral nsalimenes the doe. “Thereafter the renal hall be ped at he ress te. 

4.3.5 AL sch me 2 the amount of any change in rel ried by is Lease is know or deerios, Lesor and Lessee Sal execute an amendment ois ese sting, forth sch shang, 
5. Security Dept. Less sol epost wih Lessor upon execution eof te secur depos th in pasagaph 1.9 of he asic Lease Provisions a seri for Lsse's lhl performance of Lewee's obligations escuder Less a oy rent or oer cys due Beruder, or lerwise deals Wilh respect 0 any provision of is Lee, Lesor may se, apply or resin lo ay poo of it poss os he pymest of any ren or oer charge ideal fo th payers ofan oer sum which Lessor may become obit by season of Lesee's defaul, o 0 compensate Lesior for any los or damage which Lessor may sulfr hereby. IF Lessor 50 uses or applies al or any porn of said depos, Lessee shall wii en (10) days afer wit demand etfor deposit cash with Lessin an amount sufint 0 restore sid deposit 0 the ull amount den tered of Lessee Lessor stall oo be reid t0 keep sid securiy deposi sequrae from is ger accuse, If Less forms al of Lee's obligation hereunder, sid deposi, oso much tesef s as ot ectfore been applied by Les, stall be seturmed, without Poymer of erst of ter icrement for i i, 10 Less (0, at Lessor’ opto, th at age, if an, of Less's rest 
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eundr) st he expiration ofthe er ero, and ae Less hs vacated the Premises, Nott elton s cet bei 
teen Lesor and ese wih espet 0 6d Security Deposit. 
6 Ue i 

61 Us. The Premises stall be sd an acid aly fr the eros st forth in pasa 1.4 of te Bie Lee | 
Provisions a oer te which is resoraly comparable 0 ha ie ad for rer ppt. | 

62 Couptiane with Lav. | 6 Lesion vara 0 Lei a oe Preiss nthe sae xin on he ite ht the Les tr comsmencs, bit wilh | 
spar aeration of improemeis made by Less o he se for which Lees wil xupy he Premises, dos ot vile say covenants x rtictions of ecu, o any apple bug coe, rian or onde in loc on sh Lee ler 
‘Commeenok Di. n evn i is Grind du is warm as ba viola, ei hl be 0 bigs of 
Les, fer writen nce frum Lee, pomp. a Lessors le cos and exp, rect ny sch violin. 

© Except a provid i urapaph 26) Lee shall, a Les’ expe, pronply comply wih all plc sos, nics les, selon, ars, Coens ad cscs of econ, ad ces of ry nance udkrries of ain bras, wif o hich may ere come est, wee po ey fc chine i pol rm Uk nw 
xing, ia te em or any pr ofthe frm hero, ling in 4 mao to Les’ cies pon 0 Preis. Less tll conduct i ies in wl manner ad sll ot we permit the ie of th Pris othe Common Ars in ny ro tt vill cdo cree wast of inc of hl cd st ode cape of 0s Offce Duilig Proj 63 Condition of revises. 

Lesa shall Gelver he Premises 0 Lessee in clea condi on the Les Comment Dt (ues Less is: lcd in passion) and Les warans 10 Les ht 0 plasbiv, gig si cong, xd sig ssc in Preis sll be god pcan codon. Ihe vet hat eid Da hs ary os es lat, en all eh liao of Les, fr ep of wine pice fo Lcsoe sti. fh wih pci he ve of iin, 0 : empl, a Lcor's le ot, ely ch vision. 
0) Facet a ceri provided inthis Les, Les ery cepts be Pres snd he Office Bui Prt in ic. 

codon existing s of te Lease Commencement Dt o he de at Lee tes posession of he Pris, wichor is ats, bjt 0 all apple zoning, mas, couy sd te av, odes snd ego ovring and repsin 
eof he Preiss, and any cx, covets of eicons of econ, ad cep is Les set een 1 0 lms choed rey 57d by ny exhib atochad het. Lessee cknowldges at has aiid cl by sow, depen mesa hat he Premises ar swale fo i ended ws, nd nthe Lesor or Lor get o aes bas mae ay epecntaton o vrrany ao deren o fe sail oe Preise, oman Ars, or Office Blin Pc x conduc of Lee's bss, 
7. Malntrauce, Regaes, Alcradons nd Common Area Servis. 

7.1" Lear's Oblguiors. Lesor sl ke he Office Bun Pre, exter lls, of, is common rss, and he cuipmen sd in common wl le premises, in god codon nd rep. Except a provid in paragraph 9.5, ter shall be 0 seme of eo ally of Lor on scout of sy ny or errs wih Lee's ss wi spc os 1 improvements, heraions or eis mde by eso the Off Building Pct o any pr ol 72 Les’ Obligations. 
0 Norisading Lssorsoigion 1 3c the Office Bung Prjct in god como ad resi, Les ll be espns fo Pym of eos of ny sean ad psi of he Preiss, a ry inert (werent oie) dt serves any Les or the Premises, incon lighin Supra, bsin-an i ondioig ions, pubis 1nd be lta sys of te Feiss. For the voknce of dob, Lesa sll Be rsp (or ie maincue, 6p and + opacomcsof esing a ai conioin cqipncs. Less shall be sponsible fo he ot of iain, repsrin o eplocig all coveigs a honing for th err of te Preiss, 40 fo re of epics ay Premises proves md by Lice. oly war adr cceptl 
6) 0n bt iy of the tr eo, on any sue Fermin, ese hl suede he Pres 0 Ler i ame contin a received, ody wer 35 cr exc, broom cls and fre of des. Any nae or deorion of he Premises stall a be deer ordi wear nd ka i th sume oud Fav Be eve by good Maia pacts by Les. cep 3 otervise agreed, ese sll ri ay cama o ts Premises xcsiond by oe nla of emo of Lewes rade ues, aston, fisting ad iment. cep a5 ober sed nis ei, esas sll lav the i is, por anes, clcical dissin systems, ging xcs, sis conto, widow cveiogs, wall coves, ces. val pling, cb, clings ed min on th Premises ad in god pein codon 

73 Alratons and Adios. 
|G Less shall ow, without Lessor’ prior writen consent, make. any akersions, improvemeats, ditions, ily 
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| Isalaions or sega in, on or about the Premises, or the Office Building Project. As used in his paragraph 7.3, he term 
ily Iosalion” tall mean carpeting, window and val coverings, power panes, electrical dition syst, lghing 
oxtuces, ai contoing, pluobin, and eephone and eleconmrication wiring and eqipmer. At the expistion of Ie tem, 
Lessor may equie he removal of any or al of sid shecaions, improvements, adiions or Ulity Itallsions, and the esoraion of the Premises ae the Office Buin Prject (0 ee proc condion, t Leo's expose. Shwld Lessor permit 
Liss 0 make ks own aeradons, inprovemens, addons or Uilty Insalstors, Less sll we ony sx cotacor 5s as 
been expres approved b Lessor, and Lesor may reqit Less 0 provide Lesor, at Lesee's sole cost od expense, a len and 
campeon bond in an amount equal 1 on mes the estimated cost of soch provements, sre Lesa agai any silty or 
‘mechai's and material e's liens an ( inure compleion of the work. Should Lesse make any slertios, improvements, 
adios or Ui Inalons without th proc approval of Lessor, o se contri not cxeesly appeove by Lesor, Liss 
may, at an ie orig he te of i Les, rep it Less rove any ar or all of de sane 

0) Any aliens, improvement, adios, o Uy Instalaos ino abot the Premises o th Office Building Projct 
{dt Les sal dei (0 make sal be presen 1 Lesor i writen orm, with propose dese plans, If Lessor shall giv 1 
consent 1 Lese's making sch alain, improvemet, addon or Uri nsalluo, he coset shall be deemed condor 
upon Less acing 3 permit 0 do 50 from the applicable govermncral ages, msn a copy derof fo Lessor spon 
request pio 0 the commencement of the work, and complisce by Leses with sl confions. of 58 permit in prop snd 
expen mane, 

6) Less sll pay, hn du, al claim or labor or mals fried or lege to have bocn forishad to fo Less 
31.0 0 use in th Preise, which claims ae or may be secured by sny mechanic's or aerial me’ li aginst Ue Premises, 
the iin o te Offic Buin Project, or any ners teri. 

(@ To the event praca, Lessce hall give Lesor mot ese than en (10) calendse days note peo 10 he 
commencement of any work i te Premises by Less, ad Lesor sal Ba the ight 0 pos okies of mon resgonsbily no on 
{be Premises o de Bulding a5 provided by law. 1 Lessee shal, in good fh, const te valty of ny such le, clin or 
demand, then Lessee tll, a sole expense defo self and Lesco against he Same ad sal pay a saily any such adverse 
dgment tat may be rendered thereon before the enforcement deol apis: Lessor o the Preiss, he Biking o the Office 
Buiing Proc, upon the codon tat f Lesa stall rive, Ls ball fis o Lessor sty bond stisacory to Lesor 
in an amoust cual to such conisted Hen claim or demand inden Lesoe gst siy for dh sam ad Boldin hc 
Premises, the Bing and the Office Bolin, Project fre from te fet of such in or clin. Tn ain, Lesor, at its own 
expense, ay pari in such aco if Lessor sal did is Lesor's best fret 5010 do. : © Al aration, improvements, alias and Uy Tsalaions (whee o ot such Usity Insalsons contin rade 
fixtures of Lessee), which ray be ade tote Premises by Less, including bu os lied to, for coverings, paneling, doors, 

| rapes, butins, mouldings, sound arena, and High and lphone of commuication syns, cond, wing a us, tall be made and cone in 2 good and werk maoner ad of good 3d sffcint quality and mel and Sl be 
propery of Lesor and remain upon and be suneered wih he Premises ot te cxpiation of the Leste term, ues Lessor 
requis tei removal porsiant 10 paragraph 7.38). Provided Less is ot in def, bowling, te provisions of is Paraeaph 7.3), Lesse's personal propenty and equipmen, other an tat Which i fed 10 th Premises 10 tt cant be removed wid materia damage 0 he Premises o he Duin, and othr hn Uri Insallsion, all remain the propenty of Less and may be removed by Lesee sbjct 0 te provisions of paragraph 7.2. 

(0 Less shall provide Lessor wih pars and spciicadons for any aerions, improvements, afiions or Uely 
. salir. 

7.4 Utlty Aion. Lesor reserves the ight 1 install nw or alos) ily facies throughns the Ofc Bilig 
Prject or the bench of Lessor or Les, or any ober les of th Office Buin Proje, nling. bot not by vay of Tinian, such ilies a plumbing, lc syste, communication systems, and it poecion and detcion systems, fon. as uch lions ok unessosbly eee with Lese's we of the Premises. 
8. Insurance; Indemnity. 
1 Liability Insurance - Less. Lessa, st Lesse's exper, shall obi and hcp in force dhring th erm of is Less a policy of Commercial General Lily imsurapce wilzing an Insurance Senies Office sandrd fon wilh General Listy (Coverage or selfisurance in an amour of md es han S1,000,000.00 per ccortece of bodily iney 4nd propery damage 

combed of ina grec aout a ressoably determined by Lessor and shal nore Lessee ith Lesa 3 30 adions nsced 
pint abil arising ut of te ws, ocupancy or maieance of he Preiss, Compliance with oe above reirement shall . oo, Bowever, lis ie ability of esse hereunder 

52 Liabilky Insurance - Lessor. Lessor sal obi a hep in force during the term of is Lease 3 policy of Cormiond 
Single Limit Badly Try and Broad Form Property Damage Iurace, pls coverage gait such le risks Lescor deems 
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advsbie from ime 10 time, insuring Ler, but ox Lessee, against ily arising out ofthe ownership, ws, occupancy or 
macros of te Office Bling Project n 20 amount ot es an $1,000.000.0 pe oceuree, 

| 83 Property Inurance- Lesse. Less, a Lese's expense, sul cbs and Kep in force din te fm of is Lise 
or the eae of ese, rephceme cot fire a extended coverage nuance, with vandalism nd malicious mischief, sprinkler 
leakage ad cana spiolereskags endorsers, in an aos sufcint 0 con ot es 100% of the ll epacement 
cost 5 the same may ext from me 0 time, of all of Lasa's personal progeny, fxs, equipment sd eat mproveness i 
iti he Premises. ; 

84 Property Insurance - Lessor. Lessor, at Lessors expense, shall bi and he i force during the tem of tis Less 
policy or policies of nsurnce covering Joss of damage f he Office Bio Project improvenens, bot ot Less’ perso) 
propery, fixes, cpt of tent mprovenes, in the amen of hel replacement cot (ert, 4 he same may exist 
fiom dim tive, wilzing ssa Sesvices Ofc sadard fom, or equivalent, providing protection aa al perils nloded 
willin the classification of fre, extended coverage, vandalism, malcous miscie, lt gs, snd sh ale pes 35 Lesor 
dems advisable o may be reid by Je havin len oh Office king Prjct. I dio, Lesor shall bi ad 
cp in force, during te em of is Lease,  plcy of ret value insrnce covering period of one ye, wilh 0s payable fo 
Less, which insurae sal so cover al Operating Expenses for a period. Lesce will ot be aed in any sch pics 
aie by Lessor and shall have gh 0 any proceeds therefrom. The pices rguired by these paragraphs 82 and 8.4 sal 
conan such deci a Lessor of he afore ender may dein. 1 te event tha he Preiss ll sffee sn inured 
os as defied in pagrph 0.1() beso, the dodaci amounts under de applicable insursoce policies sal be Lesor's 
responsivity. Less sal ot do or pitt be done amg thi sal validate the inca pices cariod by Less. 
Less Shall pay the entre of any increase i propery isuroce premium fo the Office Bing Projet over Wha i vs 
immediatly pio he commeocenen of te ter of his Less if theca specified by Lessor’ nee cane as being. cause solely by he mn of Lesse's occupancy o any ac or isin of Lessee and Lessor provides Less with rssorably concuive documentation from Less nsesnce car sisusing sch cress sll 0 Lee 

85 surance Policies, Less sal deliver o Lessor ceniicates evidencing the xisnce and amounts of the Ibi 
insane polices required unde paragraph .1 ili sven (7) days aftr the Commencement Dae of is Leas. No such policy Stall be camels o sujet 10 rodeo of coverage of bee modfcaton xcept ae hie (G0) cys prio writen ce 0 » Lessor. Less ll fumish Lesor cerifats vein the exisence ano renewal of he ura reqived of ese, within 
ee (15) dys of Lessors writen rest eclrs. 

86 Waive of Subrogation. Less and Lessor each hey ese and rele the ther, and vai tee nie righ of 
recovery against th ote, fo consequential o special hos o damage sein ct of or cident 0 the perils covered by property 
inatance came by uch par, whether de othe egligene of Lessor or esse or their aps, coployes, coaacors anor 
ines. If ecssry, all property insurance polis required nde his Less shall be endorsed 050 provi, 

87 Indomity. 
8.1.1 Lessee sll em, defeat hold armies Lessor ad i agents o employees, Lesor's mas or grousd 1 tessor, puters and enters, fom ad aint any nd all cis, costs and expenses (cling resonable stones 69), 3nd Vail soci wilh carnage Joss (© the person of propery of anyone o any nde arin from Lesse's us of the Office 

Dung Project, or from (he condos of Lee's buses of fom any aciviy, work o igs dre, pried or fed by | Les in o abou the Preiss o chewbere. Less upon noice fom Lessor shall defend the sane at Lese's expen by. coutel reasonably sito o Lessor and Lessor shall coperae with Lesee in such def, Lessor need nok have fs pu ay sch cli n nde 10 be 0 indi. Lessee, a. mera par of the consideration o Lessor, heey asians al rick of 
mage 0 prpery of Less or ir 1 persons, in, upon o about the Office Builing Projet arising from say cae, 3nd Lessee erchy waives all hms fn respec threo gaint Lessor, exchding any chims, 1s, ably, Io, o dug ars. fiom the negligeoce of lll misconduct of Lessor, or is offers, dirctors, employes, Comacon, ShEomricrs, Ives, apes o representatives. 

£72 Lessor stall indemnity, defend and bold harmless Less for and agit all cis, sili, cos, dames, an expenses cing reasoraie aomeys” fc) wich arse ou of the regligece or ll misconduct of Lesor, of esate ages o employes acting lin he scope of hes employe 
88 Bxcpeion of Lissor from Liability. Lesse heeby agrees that Lessor shall no be Ibe for njey 0 Lessee’s 

sins or any los of come hereon or fo 10 of or damage tote gods, wares, merchandise of ther papery of Lessee, Less’ cmployes, invies, customers, of any oder person in a abou te Premises or the Office Biking Pres, no sal 
© Lessor be liable fr ifr (0 te person of ese, Lessee’ employes, apes or corctors, wheter such damage or iy 
cased by of resus from te i, eam, electricity, gs, wate or rin, o fom the brelage, Iskage, obstruction or ter 
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eft of pipes, sprobers, vires, spplnces, plumbing. aie conning or lghing fixes, or from any oder case, wheer id damage or njry esl from contin arksing vpo te Premises or upon fhe portions of the Offi Balding Pret, or ri ther soces ox paces, o from ew consrcton or te rea, aller o movement of any par of oe Office Big 
Projet, or of the qin, furs of apposesancs applicable the, arenes of whee te case of sch damage or injury o the means of rein the same is ices, ules such damage, Joc o nur ares from of is cad by the eligence oc will misconct of sor, o ks diecirs, offers, mployec, CORTacors, ssboonscors, ives, gens, of represegtives. Lessor sal no be Tse fox ary daages arising from sry act o ego f any ter see, occupant o se of 

| the Office Buikling Project, 

89 No Represcntation of Adsquste Coverage Lesor mes ro repestton tht the iis a forms of covcags of insane specified ni paragraph 8 ar deg to over Lessee’ propery or Lesie's obligations unr tis Le, 
9. Damage or Destruction 

91 Deron. 
("Press Damage” sll mean ie Premises are damaged o dstroyed 0a exc 
©)" Preiss din Partial Damage” all mean fhe uiding of which te Preise arc partis ding o deioyed 10h extent hat he os 10 ei i 1s han iy peeen: (0%) of he then Replace Cost ofthe bling. 
("Preiss Buiing Total Destruction” sb rcan if th Buin of ich te Prevss are 3 part is umaged or destroyed 10 the cic hat the cost 1 ai i ify percent (S0') o more of he then Replacement Cost of the ing. 0" Ofice Baiting rjc Bigs” shall mean al of th bigs on the Office Big Proje si. 
(9° Office Building Project Bidings Total Destruction” tall mean if he Office iding Projct Duin are damaged cr destroyed 0 the exten Unt the ct of pas fs ify percent (SO) of me of the then Repsceanet Cost ofthe Office Buin. 

Project Buildings. 
(0rd Loss” shall mean dsmage or desrucion st was caused by an even ered © be covered by the ors esrbed i paragraph 8. Th oct ha a nur Loss ha duel amount sll ot make the os an wird os, @)"Replacencot Cost shall mean the amoun of movey ecesary 0 spe in oder reais o rel the dae aes 10 te condiion a exised immedinel prio tthe diag occuring excluding al proven made by lessees, ober tha {bose inalled by Lessor a Lese's expnce. 

92 Premises Damage; Premise Buildiog Parti] Damage. 
(Glare Loss: Subject 0 the provisions of paragraphs 9.6 and 9.5, fa any tie dang the erm of his Lease ter 5. damage whic san sued Loss and which fl io the clasicaton of eter Premises Damage or Premises Build Partial ‘Daag, then Lessor tall, as so0m 6 rssorbly posible and te extent he roid moter sad bor se sd available {hough ual commercial chanel, at Lesors expense, sepa such damage (ut ot Leser's furs, equips or tena improvements aigialy pod for by Less) ots condition existing a the tim of the dae, and tis Lee shal cone in fll fore and eft. . 
(0) Unsure Loss: Sbjct 0 te provisions of paragraph 04 and 9.3, if at any te doin the tem of tis Lee there dmg whic i ot an sured Los and which fl wii the clssicton of Preiss Damage or Premises Building Paral ‘Damage, unless cause by eigen o will act of Les in which event esse shall make the epi af Lesse's expense, 0 be eat at ful), which damage resets Less from makin any subi] ve of the Premises, Lesion may at Lessors option ier (rei sch damage 2 soon 5 reasonably possible at Lessors expense, in which ves 0s Lease lll contr in fll fore ad effet, o i ive writen otc to Lessee wii ity G0) days after te dt of the currence of such mage of Lessor’ tetcn 0 cael and triste is Lease upon no ess tan ity (0) clear days ote, i which events Lowe tall trina fhe de. of he expicaion of he notice period. 

93 Premises Building Total Dstructon; Ofice Bulding Project Total Destruction. Sbjct 10 he provisions of 
paragraphs 9.4 2349.5, if at ay ime rig he tm of tis Lex there is dsmage, hth o 10K sn rare Liss, which ll inf the classifications: of ce ) Premises Building Toa Desrction, or 0) Office Bling Proj Tos Desrction, hen Lessor may a Lessors ation ith pus soch damage or destrcton 5 500m 3 rssobly possible st Lessors expen (0 he extent the reied materials are readily avaiable though sal commercial chases) oi condion existing st he ime peor 1 fo. damage, bt ot Less aes, equipment o eran provements, 3nd his Lease hall conti fn fll force and fet, ori) give writen otic to Lessee within (0) days fie th dte of oceurence of such damage of Lessors tenon o cael and {erminte is Lease, upon 0 ess ia hin (30) calendar days ic, in which cae is Lease shall inte as ofthe te of the cxpimion of the rice period an Less hall tf 1 Lessee the po 33 orion of any advance payments, as set fot in 

| pragrapn 9.6. 
94 Damuge Near End of Term. 
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(Subject 0 paragraph 9.40). a an te orig oe Last vee 12) ores of te te of ils Less there is substantia 
damage ie Premises, Lessor may at Lessor’ option cee] 1d emit is Les by givin nots than ity (30) caer 
days writen cic 0 Liss of Lessor’ lection 0 dos wii 30 days ater te due of currence of sch diag, 

9Notwistading paragraph 9), in the even it Les has an cpton 0 ext o renew his Lee, and the time 
tin which id option may be exercised ha nos ye expire Lesce sal execs sh pion if i i 0 be exercised 3 al, m0 ate han wer 2D) days ate th oscars of n Insured Loss Flin within the clasiaton of Preiss Damage during 0 

1a weve (12) os of hs ter of is Leas. IF Lesee dy xerises sch pron during sid tweny (20) day period, Lesor 
tl, ar Lessors exper, epi sch damage, bot oot Lese's Xe, equine of (nk EFprovemens, 500m reason possible and tis Less dal conn ia fll force a effect If Less als 1 exercise such opon uring 5 rey 20) ay period. be Lessor may at Lesor's opto emit and cancel is Lease sof ts expiration of sid wey (20) day ped by iviag writen ice © Lessee of Lesor's election 0 win en (10) days afte the expiration of sd wey (20) day peo, 
otvidsanting any erm o provision he ran of opin he coma. 

95 Atatemeat of Ren; Less’s Remedies. 
(an the ven Lesor reais or restores the Bling of Pres pursuant 0 the provisions of is puagiaph 9, and ay Part ofthe Premises are ot abe iclding 1ss of ie ae (0 ks of ses o esena erviced), te re payable hereunder 

icldin Less’ Share of Operating Expense crease) Gr the peck rig which sch damage, epi o restoration cones 
Sal be abated, provided (1) he dag vas ok te ru of the eligoce of Less, 1d 2) sch shtement shall nly be 1 the 
extent th operon and profit of Lessee’ business a operated rom the Premises is averely sfoced. Except fo sid 
stent of re, if any, 420 a5 st fo i poragraps 8 an 8.3, Lessee shall be no chim aginst Lessor ox sny damage offre by reson of ay sch msg, dso, esi or resorsion. 

©) Lessor shall be obliged 1 rei o restore Premise o he Buin vide he provisions of is Praroph and Stall ot commence such fa o restoration wii tity (0) calendar days sf sch carr, or i Lesor sal ot complete 
| the restoration and repiv witin ninety (90) calendar days after such occurrence, Less may at Lessee’ opion cancel and 
emits this Lease by giving Lessor writen note of Less lection to do 50 at any me pic 1 the commencement or compion, respectively, of such epi o restoration, I chev i Lease eal emit sof th tc of such rice. 
6s agrees cogent with Lessor in conaeon with ary sch estoraon snd rear, isuding bt ot fied to 

he approval amor execution of hans and specications repr. 
96 Termination - Advance Payments. Upon termination of his Less pura to his pasgeph 9, an ciate ‘djs shall be nade cone advance rent and ary adance paymens made by esse to Lesor, Lessor shal, insdiion, 

etn Lessee s0 much of Leste's scuity deposi as as po econ ben applied by Lesor, 
9:7 Waiver. Lesor and Less waive he provisions of any ste that sli to ermination of less when lsd propery is desroye an apes (ut such even sal be governed by the ems of is Lea 10. Real Property Tase. 
10.1 Payment of Taxes. Lessor sll pay the ea proery tax, a defined i parsraph 10.3, spplsbe he Offic Bing. Project suet 1 reimbursement by Less of Lesse's Share of uch taxes in accordance with the revisions of paragraph 4.3, except as ocvise provided in paragraph 10.2. 
10:2 Additonal Improves. Lessee shall not be responsible (0 payin sny nese i rl propery ta specified i he. fix assessor’ records a wok shes 15 being caused by addidora improvements laced upon the Office Daiding Prjct by ter sees o by Lec for th exclusive cjoyment of ary other sie. Less shall, owenes, ay to Lessor at the ime tht 

Operating Expenses ave payable une paragraph 4.26) te ey of sny crease in el progeny ta i seed sly by reason. of afin mprovemens laced spon the Preise by Leses or a Less’ reed. 
+103 Denton of "Real Property Tax." As ed bern ho tem “rel property tx” shall cds sny fom of cal estate ax or assume, general, special, ondary of exaordiuy, and any lens fe, commercial teal x, mprovenen bond o bors, ery or tx ote than beri, personal income or ese es) imposed on x Office Building Projet o a portion there Vy any aor avin te iret o diet Powe 0 ta, inching ay iy, county, seo feral goverment, or ary schol, agriclua, snr, ite, se, drainage o ober provers ric eee, a5 aa ny gal o quale rest of Lesor inthe Offic Buin Pre or i any portion thereof, 5 aint Lessors righ ent o osher come thereon, and a5 agaist Lessors business of sig te Ofc Buiding Projoct. The erm “real propery wx” hall sho iclode any tax, fe. levy, sessment or large: () in subtinio of, partially or tly, any a, fee, levy, sessment or charge ereizabove included 

| wii the definition of “real property ix’; i) the rar of which wa bereabefore inched wid the definition of “real property x; i) which i imposes fo 3 service or right ot charged prio 1 te Commencemens Dt, or, if prviesly charged, 
| hs ven increas since the Commencement Date; iv) which is imposed 25 result of a change in ownership, s defined by plicable local sae or propery ta puposes, of the Offic Bing Pret or which i det ax or charge eriobefore 

9
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1 tod vino cio ppey sb reson sc cig of ove: (1) wih pre by sn of hs ntacion, ny isons cr hors be, 0 vant eet 
104 Jot Assn. I be primes o rer, cs ox ih be eid sy by Liss wn 
agp 10.1 or 10.5 tcp ed, Loos pesto of dt a. dull ve daly mid 9 Ler fom 
epi. vlan sped ns ac’ ork she hot oman (bh ty te hc o cnn 
ry eer aia Los esa din ol od oi. 

105 Persons Property Tacs. 
Less sll, rorto ies, sss pi sd id pn ds ses, unices, cqipns 
88 ct perio pry of Lee coun Pris ie. 1 ody of Lr pers pr a ated wih L's es per, osc ll yf Lesion cs sre Lc in (10) Paes os Fao 3 res hh i, rh rs RB 
fro 

11.1 Svcs Provide by Les, Le sil oie ein, vein coon, rote avs of 
ley for os ig dle ch nw to pd Gh ry 
113 Sori Echo tn Let Fo 0. eon of da, en St. eg fo rl clair 124 

ior servis fo Pres. Le sl jf per cai 2a Hor se ss ih ed 0 mata 
he rms in mascot ih et so Si, sche 5 lt sn esr bs od lt 
for ovtcd fis wine Pres nd ese dl uy orl vr, ewe, tht, Bg, pone, kph, able, rd cu es nd snes ely or cy spb mo ed Cbs oO Ps 1, ee yes cn. 1 3 eh sre 1 Toten ek 0 mies, Let up 5a opin he Li’ Shr 3 esto prion 0b rind b Lest of 4 he oy etd oh ies pes 1 Buty. 

13 Hour of Sri. Serves wile ll be provided dri gocaly cid bss iy nd es sh 
tee oy br a at be or. Un sd ks qed te om ll AH ave et iret ty Lato Lon of bl 

1. Fac sr by Les, Lote Slat mak coven sles xe bya gh exis aes adsl 
not install or use machinery or equipment in or about the Premises that uses excess water, lighting or power, or suffer or permit 2 ot coe rs ore on i liso sv, on tm 1 ei, Ot Sand of 
ms for he Ofc lig rose, Leslie Less 0 esr Ls fo 2 cs ents of os 0 oy | ato bh of Qs pa by Lise Lior, nb sok Gio a Loos foe, ney | 
Spemerl mec nd spe ing plc eves css ge or bing. ; 115 Iron. Tes lo sof ts Le ul 0 ty rec snr for | tec, sa, gio mina of ny Yo rt tb ot BE uy ee of or pt, eave, <n 7a 0 ote yn LAr or sti 1 holon is Bret ei of cio. 
yw ap— : 

12.1 esos Consent Req. Lees sl ct clo by oper of ow asin, ster, oa, ble, erie wanes o xan allo sr of eis ri 0 Lew fd. Piss, wih Lor ir wrt 
com, which eso sll oe vnsly vidio Ls sl ono Lee equ or xt bre ns dy | 
te ns rd St, reso Sing ot oh co 0 vd | Cot at Gk 28 sh of Bs et wih sed ore 0 Loe wer pe 130. ler | ine ming of 0s ap 2 oe tt of Fs epg: Lt 3 can, rh ey To 530 fv ving ck of ch prio, 0 Les AST, on yo ei 30 eel nd os pion th oer, 

122 Les ATH. Noemi he ois of prog 1.1 rc, Less may sig es be Prise, ox sy porionherof, vio Lew mr, 18 ron hh cots, oe a er or oh ih Le, or ony prs rein oh ie ostinato, os prion oy whch seg a or amity of as as of Levens Dont weal sis ot bog cc on 0 Fics 00 Which refed 1 35 “Leis ABA, provid hs blr ih siamese eco, ci sine sll ne nl, cations of Lee ce hs Less 3m 9) Les sll ov ioc ms of Suh pe sd 
| assumption. Any such asigement pursuant 10 this paragraph shall lease Lessee from the terms of this Lease, 23 Tern snd Codon Api 0 Aint nd Satis. 
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(9) Except a5 permit in paragraph 12.2, regan of Lessors conse, no ssigsmert or sulin shall eee Lessee of Lsse's obligations hereunder or ale the primary sili of Lesse 0 ay te ren nd aber sus doe Lessor heute 
iochoding Lesee's Shar of Open Expense crease, and 1 perfor all oer obligations to be perform by Less hereunder. 

0 Lessor nay acocpt en fom any person dhe ths Lesee pening approval o disgprovl of sch sesigemen. 
(© Neither a dey i re approval or approval of such sstigment or sulting, or he accept of rer, ull consi a wave or estoppel of Lesor's righ to exercise i emai for he breach of any of te tems or condidons of tis 

paragraph 12 or his ese 
(0) IF Less tfigaion under this Lease ave bee src by did panies, then an asignment or sublease, and Lessor’ coment ther, shall oo be effective unless ld gras giv their writen coment 1 Soh sublease. ad the ferns ero, 
©) The coment by Lessor 0 any signet or subleing shall nox const consent to sny subsequent asiganeet ox sulci by Lesie or 0 any subsequent or scesive assgamen o sublet by the bless. Hoveve, Lessor nay const 10 subsequent slings an signers of he sublease or any amendmeets of modifications thercto wilhout ning Less ox 

anyone ele ble on te Lease or sublease and without bein ee consent ad sch cio halt rele sch persons rom 
Viability under this Less or ssid sublese; however, sich person shall ot be response 0 th exten ny sch amendment ox modification enageso increases the ligation of th Les ar sblesos unde is Les r such sues, () th cent of any eft unie is Less, Lessor may proceed diel agains Les, soy grates or any ove else sponse for th perfomn of i Less, icin the sublesce. without fist exhusing Lesor'sremedis agint ny tes Peon nest responsible therefor to Lessor, oan surly hed by Lesor or Lee, 

(©) Lessors writen coment 10 any asigment or subecing of Ge Premises by Less shall not consi an acknowledgement to defal then exists under is Lease ofthe cbligations t be performed by Less ne ill uh const be deere a iver of any ten exising def excep my be aber sated by Lesion a he ime, 
(00 The discovery of te fat that any ania seen eid upon by Lesor in givin is conser 0 a assigrment ox subleing was materially fe shall a Lessors lcon,seder Lessor’ 4d concent ll 5 vo, 12.6 Additonal Terms and Conor Applicable to Sublet. Regards of Lesor's cones, te allowing terms and conditions ll apply 10 any subleing by Lessee of ll any par ofthe Preanies and shall be decand i ll seas under is Leas whether or no expresly incoporsted deci 
(a) Less ery assis and tarfrs 1 Lesor all of Less’ intrest al renal snd ome in fom any sublease estfor o erates made by Lessee, upto the Base Ren amount, and Less may collet sch ent 4d come and ay ane ovard Lese'sabigtion unr is Lease, provided, however, hat ne) 3 fl ll accu in the performance of Lessc's Obligations unde is Less, Leses may eceve, collect and nj te ens sccuing under sch sls. Lessor shall, by fesson of i or any ee asigament of sch sublease ® Lesor por by ten of the collection of theres rom a sublesee, be deme Table 0th sublsee fo any flare of Less 0 perform snd comply with an of Less’ obligations 0 uch subesee ‘under such sublcse, Lsse chy ineorably authorizes and diets any sch soles, upon tcp of writen oie rom Lessor sing at def cxiss inde pertormance of esse’ obligations der tis Lease, fo pay o Lescr the es dos 0d (0 Peco: dc under the sabes. Less ates that such sublsso ll hve the gt 0 1ey pon ay sch en ad request from Lesor, xd that such suse sll pay such rots 0 Lessor wilhot any obligation or right 0 inure 35 fo whee sich deft exis and nacwihsanding any ve from or clim fom Lese to oe canary. Lessee sal ave no right or lim agin: sid sls of Lessor for any sch es 50 id by ssid sues Lessor, abet rad o misreresotaion by Lesion Of he existence of sch eau by Lessee. 
0) No sublease entre co by Lesse hall be cffcive unless 0d ul bas ben approved in wring by Lessor, In ncn oo any sbls, Les sal us ony uch form of sublease as sisfciony to Lessor, ad one aproved by Les, Sh subicase sal on be changed o modified wisout Lessors prio write corer. Any sublssce shal, by reson of rein . i403 sblsse under is Lise, be deemed, for the benefit of Les, (0 ave sccumed and sgred 0 confor and comply with exch and evry abiaion herein 1 be performed by Lessee cher thin uch obligations as ave contr 0 0 consistent with provision conned ina bla to wich Less has expel conertd in waking. (© the event Less hal cou in x perfomance of is abigatios under tis Lese, Lessor at 5 apion ad without any obligation o do so, may rece any ublesoe 10 aio 0 Lessor, in which event Lessor shall under dhe obligations of Less ualer sch sblss from the im of he exere of 52d opion tthe termination of such sublease provided. howene, Lesio hall be Fle for any prepi rents  secrity dep ud by sch sblesse to Less for any ale prior deus Of Lessee unde sch sles, 
© Nosublesse tall rer assign sible allo any pat of he Briss without Lesor's prio writen conse 6) Wilh respec 10 ay sublecing t which Lessor has cose, Lesson agrees deliver a copy of any ote of elu by 
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Less to th subse Such subs shall have he righ to coe del of Less iti three (3) ays afer service of sid ice of dealt pon sch sbleser, and ing in tis Lease sal imi or abeidge te right of the sblessee 1 eck imbue ad offer from an agiat ese for any sich deals cued by he bese, 
12.5 Lessors Expenses. In the even Lesse shall assign of sublet he Premises or request the consent of Lesser 10 any sipement or subleing o if Lessee shall rest the conse of Les for any act Lee eoposs 0 do then Less shal pay Lessors reasonable coss ad expenses focus in conneon herewit, ocloding. aomeys, Archies’, cine a oer conslats'fecs; provided tha Lessor subs documentation acepabe 1 Ls of such costs nd expenses, 12.6 Condition to Consent, Lessor reserves the igh to condition any approval 0 assign or subt upon Lessors termination ts the proposed assgae or sublesee sal condi sins on the Premises of a ality subcantaly equal fo hat of Lessee and consis wth the general charter of Gece coups ofthe Otic Buin Prick and oo in viain of any cacusives rights then held by te esas, ad 1) he proposed signee or soles be at fast a rally responsible 5 Lessee was pected 1 bat the ime ofthe excuton of his Les or of sch seamen o Suing, whichever i grec, 13. Defal; Remedi. 
5.1 Defaul. The oecrrence of ny one or more of the follwing vers hall consi a mse deft of this Less by Lessee: : 

(6) The vacation or shandonucs of the Preiss by Lesse. Vacation of he Preiss shall ilo th: file 0 occupy he Premises fo continous period of ity (0) day o more, wheter ar tte ret i. 0) The breach by Lesse of any of the cones, conditions provisions of paragraphs 7.3), ©) o (0 (sleations), 12.1 asgancn or subleting), 13.16) (acon o abandoneent), 13.1(9) (sven), 13.1) (se siemens), 166) (sioppel 
ceric) 300) (aborinaion, 33 (actions, oc 41.1 (ssemens), al of which a1 bere deemed 1 be mera), nom cuable efits without he neces of any otic by Lessor Less threo 

©The flare by Less (0 make any payment of reo o ay ober payment reid tobe made by Less beceunie, 35 nd when de, whee sch ure sll cose (0 period of ten (10 business days sr inn ote threo fom Lessor 1 Lasse. Inthe eve ha Lesor serves Lesee wth Note 0 Pay Rent or Quit pursue 1 pplcsbie niall Desioes stes sh Nos 0 Pay Rent or Qut stall constitu th ote reid by is subararaph. The Fiore by Les 1 observe o perfor aay of th coves, condilons o provisions of is Less to be obxerved or performed by Lessee othr ha those reesoced in subparagraphs 0) and (0), above, wher sch fre shall cose fo 3 period of ten (10) ys after writen oie theeof om Lessor to Lessee; provided, however, tat if te rau of Lesee's ooncompiece i Such ta me tha en (10) bases days ar ressonbly eure for is cor, hen Lessee stl] tbe deemed 10 be in defi f Lessa conunencd sch cure wins en (10) bsiness day pei sn erate lige pur sich core 0 compl. To the xtnt permite by aw, such ten 10) dy otic sal consi the sl ad exclusive ote regi tobe ven Les under applicable Unwfl Deine sans. 
(©) The making by Les of say genera arangement or general assgament for the benefit of crdiors; i) Lessee coming a “debo” a defied in 1 U.S.C. 101 or any successor se thet (uns, i he case of 3 pedion fied agai Lasse he same i dismissed wii sity 60) dys) the sppoinument of a nse recive ake posession of sally lo Lee's asset oat at he Premises or of Less eres i is Less, whee. poscsion sn estore to Lees within ity (0) days, o (iv) the aachmeo, excion or thr dics srr of subst all of Loses assets lcd at Premises or of Less’ nee in his Lee, where such size i ot discharged ihn diy (00) dys. Inthe vent Ga ary provision of hi paragraph 13.16) corny toy applicable av, such provision shall be of fore or efe, (9 The discovery by Lessor that ary franca semen given to Lior by Lese, of is sacesor in iret or by any paar of Lese's ablation bereunler was teil ke. 

13.2 Remedi. nthe vent of ary materia defo breach of his Lease by Less, Lessor may at ny ime teccafe, with or wlbout noice or demand nd thos ling Lessor i th exree of ay Hight o remedy that Lessor may have be ress of sich ceule: 
@ Terminate Less’ ight to possession of the Premises by any awl mars, in which cs tis Lease and te term Derof shall eit an Less tll immediately rene possesion of the Premises 1 Lei. In such eve Leos sll be eniled 10 recover from Less al damages nd by Lessor by reason of esos deft nding, bt ot Hid or, he cost of pecovering posession ofthe Premises; espenses of een, inluing sessry esovation and alain of the Preiss, resonable atomcys oes. and any al sore commision scaly pid th wor at the tse of award by the cout avin urisfcion thereof of te amour by hich th unpaid en: or te lance of the term afer he ime of uch ward exceeds he - moun of sich real loss fo the seme period tha Lessee proves could be reasongbly avoided and at porin of the esi commission pid by Lesa rss 1 paragraph 15 applicable he unexpired em of i Lei, . 
©) Main Less’ ight ossssion in which cas his Lease shall cone infect whether or ot Lessee shll have 
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viata o dona th Preis. In such eve Lessor sll be ei to efor al of Lesor's rights and reeds ur this Less, iochding he ight 0 cove he ren si becomes doe erunder 
© Pursi any oer remedy ow brea availabe 10 Lessor under the aves o usa decisions of th sate wherein he Prnises ar located. Urgaid inallmeos of rent and she unpaid monty obligations of Leses under re terms of his Less sul bear eres from the ate de at the maximum re then allowable by aw, 

13.3 Default by Lessor. Lesor sal moc be in dealt uss Lessor ls 1 perform obligations ried of Lessor within a reasonable time, bot in event te than en (10) buses dys afer write nce by Less 0 Lessa 20d 0 te bode of ay 
first morgage or deed of tt covering the Presses whose name and addres tll hve therefore been urmished to Les in N rig. peifing wieren Lessor has (ied (0 perform sch obligation: provided, however, ot if he irs of Lisor's Oligo sh tat more tha en (10) buses days re reid for performance then Lessor shall ot be i df if Loss | commences pstotmoce win sch 10 bases dy period ad here dilgendy purses te sams compen. 13.4 Late Charges. Less hchy acknowledges ta le payment by Lise fo Lesa of Bie Rett, Lessee’ Share of Opering Expense crease or oer sun de ereuner will au Lesor 0 cur cots on coterie by is Lee, he exact amount of which wil be xtemely Gifu (0 ascean. Such costs iclde, but are no ited 0, procesig and scouring hares and te charges which may be imposed on Lessor by the tem of any oigage or st deed covering the Office Bling. Project. Accocinly if any inslment of Base Rer, Operating pees ocr, or any oder sn dus fom Less sal po be. received by Lessor or Lesor's designe wii en (10) days air such mount sal be he, then, wiht any requiemed or otc 0 Less, Lessee shall pay 0 Lessor a te harp equal to 10% of such ave ace, The pares heehy agree tht sch bt charge represents a fir a) reasonable stmt of i costs Lessor wil cae by reason of lc payment by Lesce, Ackcpane of such ae charg by Lessor hall i po even corstiute 3 waiver of Leses's defi vith respect fo ch verde amount, oo preven: Lessor from exercising any of he oe ight sud remedies raed hereunder. 13.5 Force Majeure. Bxcpt a olervise provided i his Les, i the performance of say ac reivd by ti Leas be. pero ty ctr Lessor or Lasse s prevented o delayed b any cas o causes beyond te reasonable corrol of such pry. including but not fined: sts of Natre acts of crimicals of public eemy; war i, hen the me reined 0 perfor th act will be tended or period val 0 the delay ad performance of est during We period of delay sl be excused | 14. Condemoation. I the Premise or any porion thereof or the Office Buin, Prjct ark der he power of mice doin, or sd under te hen of the exercise of sad power (al of which re Beri cll “sndemution’) 0s Lease sll termite 3 0 the part ake 35 of the de the conden auory kes te o posesion, whEeve fs cours, provided tat if 0 much of the Premises o the Ofc Bulag Project sr ake by such condemnation  wouklsbsaally ad dversly afte operation and profabilly of Lesse’s bins conducted rons te Premises, Less shall have the opto, 0 be ces oly in wig win hiety (30) days after Less shall hav given Lecce wre oe of ch akin (o i he absence. of such noice, wii hit (30) days fe he comeing sutborkty sal hve taken pusesin, fo erm ds Lease 35 of th date the condening awhoiy kes uch possesion. I Lessee docs no ciate is Lease in accordance wi he forgoing, is Lease stall rea in ful force and effect 25 t0 the portion of th Preiss rnin, excep it the ret and Lesce's Stare of Operating Expense Increase sll be reduced i he poporion thatthe floor aes of te Preiss taken bars 15 he won flor aca of the Premises. Common Areas ake shall be excloded from the Common Aras wale by Lessee and comparble redctions of re 0d operating expenses, if any, shall accu wilh respec threo or by reson thereof, Lessee sal ave th option in it ole discretion 0 emia his Lease as of the aking of posession by condemning aubocy, by giving writen ote fo Lessor of such lection ili hint (3) days afl recip of oie of king by condemn of ay pat of Ue Premises or the Office Bing Project. Any award for ie kin of alo ay part of the Premises of th Office Building Project ander the power of emicot dma or any [ayes made under cat of the execs of ch power hull be the property of Lessor, whether such award Sal be made 25 compensation for diminon in vala of th seo fo the liv, of te fc, ox 25 severance damages; provided, boweve, hat Lessee shall be eid 10 ay surat avard or Los of or damage fo Lewec's fre fires, removable personal peop and ramonized tan improvements hat hve bec pid fr by Less, an for ary 1 dimination of he val of th sshd. Fo that purpose, te cost of sch provers sal be snotizd over te orginal term of is Lease, excoding any apis. 1 the vot ut i Les i not tied by reson of such condemn, Lesion oth extent of seveance dunages recive by Lessor in conection with such condemnation il, spur ay camae he Premises cause by sch conernmaton excep 1 the exten ha Lessee ha bn eimbuised eto by dhe conning suoriy. Lesor ll pay any anu in exces of sich severance damages ened o complet uh rae. 
15, Broker's Fee 
The brokers imolved in this rani are The Fay Group a “sing broker” and The Ey Group 1 “cooper broke, end eal esate brokers). A “cooperating broker” is dein a ny boker cde than he sing broke coded 05 hare of any commission ain ue is Liss. Upon execution of his Less by both paris, Lesor shal pay fo 4d brokers 
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oily o in ach spare hres a ey ay monly despa in ving, 3 fe 8 et forth in spare spent brn Leo a wid bck), or in he ve thre sae spe baw Les ad 40 ok, on of pk Sr stems, for eokerge servis ender by Sud Moker) 0 Lior in hs acon 0) Lessor ate 0 py sf aly on belo Les ut so laf of ay peri, corps, scan, o * ter cay biving an weep rt sid rt pop o ny prt here, when ch ob do ren. Ary earn of Lessors terest inthis Les, whe such rater by gc by pean of bn, sl be dom 0 hve sd Lesa bliin ude is raph 15. Exch ing nd sopeatio res sl es hd ry ec of bt pros of i paragraphs 15 0 the xen of hei interest in any commision arising der tis Less ad may enforce dt righ dil tn esr provid, bower dt brokers ving 3 ih 0 rt of ich td cmesion ll 3 sky soy ei with pec et, 

16) Leics an Lsor cach epee nd wsrok the le i es hs hd ry delgs with sy pron, im. bres or Gc 00 in operons), a, whose res re forth pags 150. son) cnet wih he esi of i Lowe acor te consumo ofthe aac costed bey, 4nd oe xe of aes pron om o xy is coiled 0 an commision fe’ fo conection il uscton ad Lose nd Loco 8 5 ry rt, le 0 ok tee arms fro snd gies ry cous, xe. trys fe of TB compro Songs Which ay be climd by any ch cd okr, fe 1 ot slr Pry by sin af tf tng sos of deity. 
16. Etoppa Cotte. 
0h pts “rcpondia ary" sll tyme pons en (10) sins pio ite ics om tt any Csin ry”) xc, cowed 4x ive 0h rein py 5 ees nt Or cng is Lisi i mid sud nl fre 4 Tt (o,f modi tg te mete of ch otion ss ds Lente, 330 modified, is ul ce an fc 3 the i o heh ead oder hrs as Ps vnc, omg i slostin eee 0,0 spond Fr’ nis, ay scutd df ond prof sein i. or itn sch ls if yar chimed. Any sah sto chil ed po y 8 io pa or aura of ds Ofc Pd Pres of bos of Lee ©) tie cpesing pays opin, he ire t deliver such sees wii sch tine hl be 2 rt df of is Li by the pry who's oso, iu ny free oc 0 ch pany. tlh consi pon sh pry do Las sin ful force amd lect, lol milcaon cpt 4 may be eprsend by dn resin Par, Gi re om eur els nthe requ pans prone, (4) sor 4 reusing Fry, ot a oo mero haben id in ta. 
OI Lessor sits 1 fc, refine, a sell he Off Bang Proj, of sry pu hero, Lise bey ages to lie 0 ny nero pucher designed by Les sch uci ues of Lee may be sesoty sod oy con Ke of pcaer. Sch smc Sl his fe Fs hes) yer Func seme of La A . stems dull be received by Lesor and ch nero pusher in coke 1nd shal ado for 0 pbs hrc om, 

17: Lessors Lib. The en “Lesor” 3 sd hein Sl esol he ome or owners, te ns in esti, of ec. le s's inert 0: round os fhe Ofc Buin Pret, a0 xcs cry provid warp 15. no re of ay Clr of sch le of ers, Lior hei ame (nd ce of het vente hobs taf be eve fom and af he ds of ach er of 81 lilly 5 spt Lion's ogni hersr 135 pte, dd at yds in he Bde of Leora hn gin a Gh of ah ir, ht ot he dled toe gran. The chitin comin i 5s Ls 1 be. per by our Sul sos sn dig an Lsors cor nd sigs, ing hs ees eof vcr 18. Sera. Toe mali of any provision of ts Li dined by co of cipect sci sll i 0 vey llc he vai of ny oes poi bere. 19. ncoonaly Delt 
20. Time of Ese, Te ifthe sce wih se othe bligaions ob peor ne is ese, 21 Addin Rent. Al moceary obigains of Less 1 Lisson nr the frm of his Los eng bu no ied Lies Sar of Opin Eger Ines andy i execs pyle by Less herent sll deed 1. 22. corporation of Pro Afrcmenss Amcndnets, Thi Less coast ll fremont soy ater mere erin No pro or conse Sse o unread perag 6 m. swh ro  t ffcive. Tis Lee maybe modi in wring oy, gr by opamp oberwie sted in i ese, Les heey achrowltys tree res cre rte ed a psp 13 ot mag opening bor on is trrston or hs Les ox sy empkye of sms of ary of 5 pos to sy mt Ta
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‘ite varanics of represen (0 esse elie to the contin o ue by Lese ofthe Premises or the Office Bing Project and Less akaowledges tat Lessee asus ll espns regain the Occup) Safty Health Ac, he egal ie 
nd adapabily of he Preiss nd he compliance hrsol wi all applicable as and relatos ineffct rig he em of is 
Lease, 
25, Notes. Any nice reid o permite fo be given hcsundr shall be in iing and may be given by persons) diver or by enfin registred mal, adsl be deemed sffcinly iv if delivered or adie 1 Las o 10 Lessor at oe adds ove below oF adjacent 0 the igure of te respecive pats, a he case may be. Mld ots tll be decd given upon 
achal recip at the adress required, or hee (3) bins days following deposit de mail, postage preps, whichever irk occurs. Fiber pany may by mice 0 the ole specify a ice address fo mice pueposes xcept tha vpon Lesi's ing possesion ofthe Praises, the Premises shall consti Lese's aes for oti purposes. A copy fal miss reed or emit 0 be given 10 Lesorberuder shall be conureadly rast 0 sch party or pris ich acess 5s Lessor ay 
from time 0 time heretic desiree by ove to Lesice. 
24. Waivers. No waiver by a pay of any provision hereof sll be decmod 3 waver of soy be provision ef oc of any 
Subsequent bis of the se of ny ober provision. Lesor's cone 0, o prov of, any ct sal pit be deemed render nascesary the biaining of Lessors const 0.01 appoval of ary subsques c by Les, The acceptance of rent bere by Lessor sll ot bea waver of ay recding breach by Less of any provision ero, ter than the uc of Lessee ay he putin tnt so accep, egdis of Less’ knowledge of such peeing breach he me of acceaaacs of uch ret. 25. Recordin, Bier Lessor or Les sll, upon request of the ode, exci, scknomedge nd clive 0 the aber 3 “short form” memorandum of is Lease for recording purses, 
26. Holding Over 1 esse, wilh Lessors corse, remain posession of he Premises oe any pat hereof ate the expiration 

: of the tem ere, such occupancy stall be terse from os to on upon al he provisios of this Lease pertasig to 0 
bligaion of esse, cept tat he re payable sal be on hundeed iy percent (150%) of oe ret pays immedisely prceding the erminion date of his Less, and all pcos, if sn, ranked der the terms of is Lease al be deemed 

. Iermited and be of no further effet daring 4d mon 0 moh trary. 
27. Cumulative Remedies. No remedy or clcion hereunie shall be doc cxchusive but tll, wherever posit, be cumulative vith ll ter rmdir i equi. 
23. Covenants and Condos. Exch provision of is Less performabl by Less shall be domed bo a covenant nd 5. 
contin. 
29. Binding Effect; Choice of Law. Subject 10a provisions eof resin assignment o subetin by Lessee and subject 10 
{he provision of puragaph 17, is Lee sll ind he pares, ei person epresetivs, sceesors ad assigns. This Lease Stull be governed by ie Law of the Sate where the Office Buldig Put i locsied and any ligation coneming this Lowe ewe he panies hereto sal be ited i he county in which the Offi Buin Projects ocatd. 
30. Subordination. 

0) This Less, and any Option a righ of frst refs granted ere, at Lessor po, hall be bosdite 0 any ground Tease, morgage, deed of rs, o an he hpothecatono secrity sow or eer placed vpon the Offic Bing Prec and i 
fo any and a advances made on te secur thereof and 10 i renewals, mfations, consolidations, Teplaemerts and exesions here. Notwisading such subordition, ese’ right 0 quit possession of he Preiss shall not he dsurbed if Less i not in eful ae 50 Jong 5 Lesse shall pay the re snd bev and peor all dhe provisions of this Lease, wes is Lease is cherwis ermieatedpursia 10 i ems. 1 an rong, trot of round Lessor sal et 1 have ts Lease nd | any Opions rand bere pio tothe le of is morgage, dec of sto ground ese, and shall give writen noice terol to Less, is Lease and sch Options shall be deemed prior ( such morgage, ded of rus of rid less, whether tis Lee of such Opions are dated prior ox subsequent 1 the dat of 53d morgage, ded of custo round ease of he te of recording erof. Lee pes xs sy counts gi fst nates, sori, ome is Les oy | Option grand hein prio 1 the Fe of any mortgage, Ged of ts o grood lke, 36 the case ay be. Lesses's fire 16 exceute sch dcumens within (10) day ae rien derand shal] contin 3 macro ef by Lessee ereane wit fur otc Lessee of, at Lessr's option, Lessor sal exec such documents 0 heal of Les as Lee's aoe in fi Lessee docs Bercy mabe, consi and reoably appoint Lesor a5 esees storey. i-act ad in Less’ me, place ‘and sad, excete such counts nacre with 0s peagraph 00). 31. Atormeys Fes, - 31.1 1F be pay or the broker(s) name bein bring an actin 0 enforce the ems eof or deae sights bereunde, be 
prevailing party in any such acon, i of appelthercon, shall be eid to i essonable ormeys fs to be aid by the sig Futy a5 ed by the cour in these or spurte sit, nd whether or po sch scion is prs to decision of Jugs, al 1 
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ecm pevag. To provisos of is pgagh sll ma 0 he ee fh: broke ped beri who eckson 3 
ih eer 

512 The storeys’ fs var sll on computed sce wi ay cor fs sche, ot sl ch 5 Sly ems lf atomeys es esoaly ned n good i, 
313 The on dein pay al be cd to excrement costs ad xperses cred in the caruion and serie of hte of deft 30 cosas in conection revi, wet o¢ Tot pl wmnction + Send coeaved open wih sth dah 

2. Lear Acs, 
32.1 Leon 1nd Lessors sg sll ive hig fo coe ts Promises esol ines or fe pros of pectin ame, peformig ey see eid of Ls, hin ts sue 1 rsp pcr, eer, o ees, bits on akty esses, cig, sch odin Gc ce esry SCR, aking xh shrsdon, rai, Srv of dion 0 he reso 1s Office Buin Prot Lior may essay dsm acer dale ne cre, sig and rising of illic, services, pies 1 ois Brough Perce ano her remies a ng 3 her 2 tril ere effet fo Less eof te rams. Les Ty ty i lc oo hot he Pres te Paling wy diary “For Se" ies ad Los mays sn ine ia he 1k 120 ay of he tes hero plc 0 ¢ shout th Prec ry Fo Loa Sr 
52.2 Al civ of Lever pirat 45 pragaph dll be wilt tenet of rs, or hl Lessor hve an iy to [rc 
32.5 Lesa stl Rave eight 0 ei ey te rss an 0 wok al os of won he Premises oe ho 5, vas nd es, sd he oe of ergo o ee he rms by any esa sept mest, ad sn sch ery 0] he ed orl nel ey of einer oe Fre oni. Lvs wins ay cars or amg o nrc or imerferene wih Lee's ope of badass in corecion threw, ce 5 rid fom of he 0 eles or WI miconkt of Lear, 4s crs, offers, ply, contains, sbeonacos, epee or —-— : 

55 Ancor. Les sll ot cont, mr pei fo be conc, eed our o ive, 23 26ion pon he remiss or he Common Ars wists Fain absiod Lesor' po wide corer. Nokian aybing 1 he contrary ns Les, Les sll ot be lise 0 encri ay Sanrd of Fessler in deeming wheter 1 grat ch coe. The hola of any sein on he irises or Conon Arcs n hiaion of 0 raga sal corms 3 rl eo of i Les. 
34. Sign. Lee sll tlc ay sg pon he Premises he Office Bin Prec wot Leo's peo wit coen, Une occu sll Les pace signon ay fof of Ofc ng Poet 35 Mecge. To vlavay or le sme of hi Las by Les, a 3 mtd ccltion dof, or 3 einaion by Resor, hl ot work mer, nd hl, he option of Lesa, emis ll fay xg uberis or ey oon of esr, peste 5 a ssigmet 0 Lair of ny of ol ch sircon. 56 Cost. Except or pargips 33. (aco) 2nd 34 (ie hc, wher in is Les the coment of ne ary is {eid io ct fe chest, sch corn all nb Vaal wAbH or dod i 57 Guarantee Tah vr ut er. Sratr of is Lowe, sid pai Sil Rave te sm lig see wer. ites 
35. Qui Posen. Upon Les payin es fr he Premises and ahscrviog ad performing lof scones, Godin a provisos an Lewes pt ob abeved am ered ercuvt, Lece lv Qi possosanof he Penise for ie tem beso ict ll of he peoviin fis Leas The india cceotng ns iw on blo Leo eect x vara 1 Lec Bot they st uly sabiied and lguly pai of aceig 4s Lee on bl of Lior ons cco ding pon lari ing an esp erst nh Offce Bing rt 5. opin. 

50.1 Dion. Asus ini rag he word “Option as the lowing ain: 1 be igh o pinto cxcnd he emo is Lev of ve ti Lise or cx o enw any ilk Lev ot prone of Lever, bt pion of ight off eu owe hc Pres a th igh of off 1 lee Premises or he of Fir fo eke te ssc willie Offic Ping Prieto ke propery of Loser of he ig of fs afc fo es cbs spac tin 1h Office Bukng Profesor oes propery of Less Ge righ or apo 0 ech he Prembis a he Off Poking Preto 0 ih of st fo pore dhe Preiss of te Ofc olin Poet fh gh of rf prc | Prnises ote Offic Buin Pos, ote ight of tion 0 prc ahs opera Lesson, o 0 sgt of ft seo | eu ole propery of ese ox ight of 0st off ts tvs or preg of Levon ] 392 Options Pesos. Exch Opin rae to Ls in his Lis pesos 10 te orga Les and may be. 
pr gi
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exercised oly by the original Lessee while occupying the Preiss who doss 0 wilboat te ie of thereair sign his Less or sulting th Praises or any porion here, and ay no exercised be assgae, solanarly o volar, by of 10 any perio or catty ler tan Lesiess provide, however, tit a Open may be cercised by or assigned 1 any Lise Affe 35 defined in paragraph 12.2 of is Leas. The Opto, if an, esi granted to Less are sgl spare and prt rom is Lease, mor may 3a Opto be spared ron is Less in any mane, ete by reservation o ori, | 393 Mlipi Options. Inthe cent tat Lesse bas any uli options 0 tend o renew his Lease, a be option canbe exercise unless he pro apon to extend o ene this Less has een 50 cred. 
394. Eftect of Default o0 Options. 

9 Leses shall ave 50 right 0 exercise an Opin, ovwithsanding any provision i he rat of Option (0 Us conrny: daring th tims comeing rom he date eso ives 0 Less otic of df pars (0 puagtoh 13.10) or 13.10) an contin us he poncomplance llega in sid nic of deft cred: 5) dui he period of te commencing on the cay ater 3 money cbligation Less is dv from Lessee 1d raid (vith any ees for oti herent 0 Las) and contiming vil the oblgion is pid; i) th event a Lesor hus given to Less thie or moe ices of def der. Pega 13.16), or prgraph 13.10), whether or not the dels sr cured, din the 12 month period of time immediatly prior 1 the tne ta Less amps 0 ec te subject Opion: or () if esse has commited sny non usable breach, including without linision os described in paagraph 13,10, 0 is oberwis in df of ay of th tems, coveans oF contiions of is Lew, y 
©) The period of time within which an Option may be exercised shall nt be cxiended or ened by reason of Lessee iabily 0 exercise an Opin because of te provisions of paragraph 9.4). (© Al rights of Less under th provisions of n Option stl termite and be of mo further force o eft, 

| notwitsanding Lesse's do ane timely exercise ofthe pion. if, afe such excise and during the ter of this Lease. () Lessee fil 10 pay to Lessor monetary obligation of Lese fo period of hry (30) ys afr uch obliga becomes dae (ions any necesity of Lessor to give ote terof (0 Less) (i) Lessee fils o commence 0 cre deal specified in paragraph 318) within hit (30) cays after the te ht Lessor gives oi 10 Les of uch defak andlor Lessee fuls hereaier 10 igen prosecute said cur  compicon; ) Lessor gives 10 Less tee or more ies of del dee paragraph 13.1), or paragraph 13.100), whether or ot te dfs ar curd; or Gv) i Lessee has commited sny nonce breach, inching without Hain tose descbe in paragraph 13.10), oi ochre in dfal of ary of te rms, covets and conditions of is Le, 
0. Secu Measures Lesor's Reservations. 

40.1 Lessee bese akoovlodgs hat Lessor shall ave mo obligation whitseve tn provide and sevice or ober security messes fox the bee of the Premises or he Office Buin Project. Lesie assumes all responsibilty or he prteion of Les, ts agns, amd mee 3nd the property of Lessee and of Less’ agents and invites from acts of third panies. Noting bein conan sl peeve Leo, at Lessor’ sae opto, rom proving sect protection fo he Office Duiing Project or any part here, in which eve the cost Gere hall be nud within de defo of Operating Experi, 5 et forth in pargraph 4.200 
402 Lessor shall ave the (ollowing rigs: 

® To change the mame, address or ile of the Ofice Buin Project or building in which the Premises are. {ocd upon ot ess han 50 day price 0 writin oie; 
9) To. a Loses expense, provide and nll Bing standard graphics onthe doo of he Premises and such ponions of he Conon Aes, as Lesor sal reasonbly deen spproprssy (©) To permit any ese th exclusive igh 0 conduct any busines a long 2 sch excsive does not colt ith ny rights exprsly given hei: 
(0) To pace such sins, oes or displays as Lessor resorbly dees neessry o advisable upon dh roof, ‘exterior of th ulin othe Office Building Pojct  o pol igs ihe Common Ares: 403 Lessor shal so: 
6) Use repression (photographic oroiberwise) of te uid th Office Biking Projet or tei ame) connection with Lesee's buses. 
©) Soffer o pei anyone, excep in energy or 1 peor misenance or reps fo which Les is fesponsie, 1 89 upon he rof ofthe Buiing. 

41. Basements, 
1 Lessor reserves sel the igh, fom ime 0 tine, to grat such casemens, rights and dedications tht Lessor deems ecesay or desable, and © case he recordin of Parcel Maps nd resco, o long 4 sch easements, rights, dedications, Maps and esictions do ot. ere wih he ws of Whe Promises by Lesce. Lise shal sign any of the 
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aforemetionsd dour upon rest of Lessor ad fire do 0 hall cosine 3 material df of is Les by Less itbout he need for fuer nice Les. 
412 “The obsietion of Lese's view, sir, o ight by any scr cxcted i the vicinity of the Biking, whet by Lessor or tind pare, sll in mo vay affect ts Less o mp ny silty pon Lesor. 

42. Performance Under Proet. If at any time a dispte shall aise 2 0 any moun or sim of money fo be pid by one ary to be her unde the provisions Pero, the party agains whom the obligation o pay he money s ssc sal ave the righ to make paymen: “under rest” and such payee sal ot be regarded 3.3 volutary ayia, and ere sll seve dhe ight on he ur of sd ary 0 tite suk for recovery of such sum. It tll be aciodgd that ter vas no eal obfigation one pat of sid pry to pay such sum or any part ere, sid pry ll be nied recover such sum of 50 much thercf 35K was ot legally required to py unde he provisions of is Less. 
45. Authority. If Leste is a corpora, rst, or general lied partners, Lasse, ad esch nvidia exceuing is Lesse 8 bff of such nity epresct a waran dc sch nid i uly shined to execu and dive i ase on belt of id ent. IF esse is 3 corporation Us or partes, Lessee stall, wii tity (30) days afer execution of is Less dive to Lessor evidence of sch suo stsictry to Lesor, 
4. Conc. Any conic becween he prise provisions, Exhibits or Added of is Less and the ypsoritn o anoritén provisions, if ny, sal be cooled b the typewriter handwriten provisions. 
45. No Offer. Puearaion of tis Lease by Lessor or Lessor’ aga snd submission of same fo esse shal go be deemed an offer to Less 10 lease. This Lease shal becom binding upon Lessor and Lessee ty when flly executed by bh parties, 46. Lender Modification. ese agrees to make uch reasonable modifcarions 0 i ease 35 may be ressrsbly reqised by an insinsiona ender in connection wih he bain of normal sein o refancing of he Office Bling Prof 47. Multiple artes. 1 more tn oe person or city is named a iter Liss o Lee heen, except a oheise expel provided bern, the obgaions of Lesor os Leses erin shall be dh in: ad several responsibly of al persons or ates a een as such Lessor or Lessee, respecively. 
48. Work Leter, This Les is supplemented by at certain Work Leter of even de excted by Lesor and Lees, auch Tet as Exh C, ad ncorporsted hee by is referee | 49. Lessee’ Code of Business Conduct & Ethics. - Lessor o its employees will not engage in any action of inaction that would { indice or cause any Lesse caploye 0 vias the Lese’s Code of Busiess Conduct & Eics (*Code) koald at { ‘spas comfnvestotelationssarcholder corporkegovermace pp. Din the term of the Lee, Lesa or is enployees | ll nt accept any employe o engage in ary wok which creas 3 con of erst with Less, Less is ples all ot Ofer, or cause 0 be ofeed, gts, entertainer, paymeres, lous, aor other Services, berets o comiations of ter than those permite der te Lase's Code 10 Less emplogess, hei ails, vendors, subcontractors and other ind panes. Lessor forthe updersands and agrees dha the offering or Ein, of cash or ifs, ibe than hse permite under the | Lessee’ Code, by the Lesor, ts aployes of representative, whether made withthe intent 0 obtain spscil comsleaion or preferential resmen, Sl be deem 1 be a serial beach of his Less ening th Lessee to emirate is Lease at any ie iiteecs 0doso. 
SO. tachment. Aached hee ar the following documents which comin part of is Les 
EXHIIT A, EXHIBIT B, EXD C, AMENDMENT T0 LEASE | 

| 
i 
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LESSOR AND LESSER HAVE CAREFULLY READ AND REVIEWED THIS LEASE AND EACH TERM AND 
PROVISION CONTAINED HEREIN AND, BY EXECUTION OF THIS LEASE, SHOW THEIR INFORMED AND 
VOLUNTARY CONSENT THERETO. TIIE PARTIES HEREBY AGREE THAT, AT THE TIME THIS LEASE IS 
EXECUTED, THE TERMS OF THIS LEASE, ARE COMMERCIALLY REASONABLE AND EFFECTUATE THE INTENT AND PURPOSE OF LESSOR AND LESSEE WITH RESPECT TO THE PREMISES. | 

. IF THIS LEASE MAS BEEN FILLED IN IT HAS BEEN PREPARED FOR SUBMISSION TO YOUR H 
ATTORNEY FOR HIS APPROVAL. NO REPRESENTATION OR RECOMMENDATION IS MADE BY 
THE REAL ESTATE BROKER OR ITS AGENTS OR EMPLOYEES AS TO THE LEGAL 
SUFFICIENCY, LEGAL EFFECT, OR TAX CONSEQUENCES OF THIS LEASE OR TIlE 

. TRANSACTION RELATING THERETO; THE PARTIES SHALL RELY SOLELY UPON THE ADVICE 
OF THEIR OWN LEGAL COUNSEL AS TO THE LEGAL AND TAX CONSEQUENCES OF THIS 
LEASE. { 
LESSOR: Lessee: 

KIRKMULON RAINBOW, LLC, SOUTHWEST GAS CORPORATION, 
2 Nevada limited ability company, a Calin orporaton 
"RAINBOW OFFICE PARK 1, LLC, 
Nevada limited bility company, 

RAINBOW OFFICE PARK II, LLC. By: 
a Nevada limited ibility company, 
MAXIMUS RAINBOW, LLC, a 
Nevada iets company ad Name; James P. Xane 
NNBOW LAS VEGASDROUP, LLC, 

2 Nevada limited lability copany, as tenants a 4 J; President 

¥ Kevin osbor _ 

: Addresses for otis: 
Kisamdoa Raisbow, LLC et. Robert E. Brewer | clo Commercial Spciists Ditcior Corporate & Adinsaive Services i 7678 West Lae Mead Beslevard, #104 ‘Souhuest Gas Corporation : Las Vegas, NV 128 5241 Spring Movin Road 

. Las Vegas, NV 9193 

19 
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EXHIBIT A | 
‘STANDARD OFFICE LEASE BN PReisEs 
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EXHIBIT B 

RULES AND REGULATIONS FOR 
STANDARD OFFICE LEASE N 

—— 
ys KORKHLLN RAIOV , r r EAYOON OSCE ARC 1.3 a SPR Po Ls me cy oe A 1 et hye AA 1 VS CHR 1d 

— : 1 ee mest rn cg fs lt es isi. EU I Br doy it me oy i ts a I me ce in Offs li oe, ig os, mr ent it mm pag pt ts eT a oh ro ior er wit. or shat Mate ro pee. or sett ees Of ig oe LS EE ete oe pee 
10. Furniture, significant freight and equipment shall be moved into or Out of the building oaly with Lessor's knowledge and A ee ns et Son on es ae EA es be opments bo A i A Ao Ch so eo eo | et a EE, 

i 13. Lessee shall cota all keys at the terization of ts tenancy and shal be responsible for the cost of replacing any keys that sre | 

pC —— i co ct fc oy ht tbr oe a en pty ee eh ee enc EE | i he i tn mt si Leet le | pols EI ut sy oe so i i i ei | Eide eo AA Le 
an |
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2. Lasse assum all risk fom theo vad nd ages 1 keep is Premises locked as may be reed. 
123. Lessor reserves the right o ake such oer ressonsbie ris and elation sc t may fom tan to me dee cesar for 
18 propriate operon nd safety ofthe Ofc Ruling Project snd is cccupants. Lessee ages 0 bide by these ad such 
les and regio. 

PARKING RULES 
1. Paring sxss. shall be wid ony fo paring by vehicles 00 longer than fl sie, passenger automobiles erin called 
“Permioed Sie Veices” Velicks ober than Perit Size Vebiles are bern refered 0 35 “Oversized Conc 
Velie." 
2. Lesse shall not permit oc slow any vehicles tha belong 10 of re controled by Lessee o Less's employes, spp, 

tippers, customer, o nec o below odd parked n css db ha hose degre by Lessor for sch scivites 
3. Parking stkers o ericaton devices tll be the property of Lessor 0d be refund (0 Lesor by dhe holee tersof upon 
{esmination of the holder’ uring prvilges. Lessee will ay such replacement charge si resenaly csabshed by Lessor for 
he loss of uch devices. 
4. Lesir reserves the rg to efse he sal of monthly ideoificaon deviess (0 soy pio of rey hit Villy recs to 
comply with dhe applicable les, regains, avs andor agreements. 
5. Lesor reserves the ight relocate ll o a art of pking yes from flor 10 or, within one flo, andlor 1 essobly 
adic of location), and 10 resorably allocate them becween compet and sand ie spaces, 3 log 3 te me 
complies with applicable laws, onipoces ad regions. 
6. User of the parking rea wil bey al posted sigs apr oly the reas desig for vehicle packing. 
7. Unless these instructed, evry person usin the paring are i rie 10 park and lock His ow etic. Bxept 35 
arising rom or due (0 te egigece of ieenional aes or fre 1 ct of esr, is dcor, officers, employees, conacors, 
shconrctors, represents or agents. 
Lessor will ot be responsible for any damage 0 veces, fry to pesos o os of propery, al of which risks are ssumed by 
{he pat usin he parking a. 
8. Validuion, if cabled, will be pesmisible oty by such method omens a5 Lessor ano it lice may esablih at 
res generally applicable 0 visor pork. 
9. The maim, washing. win o clearing of eickes nthe parking src ar Common Ares i profi. 
10. Less shall be responsible fr sein at al of is ployee, agents and nce comply withthe applicable parking les, 
guia, lows ad agreements, 
1. eso reserves height 10 modify hse rls andlor adop sch ter sessoable ad non icity ssn regutons 
a5 may dec cesar or the proper cperaton of the parking ara 
12. Such pking us 3s i erin provided is ended merely as Tene oly ado baiment i indod or sll be created 
erty | 

| 
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EXHIBIT C 

‘WORK LETTER 

Dated: Masch 2, 2011 

By and Between: KIRKMULON RAINBOW, LLC, a Nevada limited liability company, 
RAINBOW OFFICE PARK I, LLC, a Nevada limited liability company, RAINBOW 
OFFICE PARK II, LLC, a Nevada limited liability company, MAXIMUS RAINBOW, 
LLC, a Nevada limited liability company and RAINBOW LAS VEGAS GROUP, LLC, a 
Nevada limited liability company, as tenants in common, as Lessor, and SOUTHWEST GAS 
CORPORATION, a California corporation, as Lessee. 

Alterations and Additions 

Alterations and Additions to the Premises shall be performed by Lessee, at Lessee's sole cost, in 
‘accordance with plans and specifications prepared by Lessee and approved by Lessor prior to 
construction. Alterations and Additions shall be performed in accordance with Section 7.3 of the Lease. 
and shall include construction of demising walls and partitions for the Premises and relocating a power 
subpanel from Suite 103 to the adjacent Suite 101 
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AMENDMENT NO. 1 TO LEASE 

"This Amendment No. 1 to Lease (Amendment) is made and entered into concurrently 
with, and is hereby attached to and becomes a part of, the Lease dated March 2, 2011 by and 
between KIRKMULON RAINBOW, LLC, a Nevada limited liability company, RAINBOW 

. OFFICE PARK I, LLC, a Nevada limited liability company, RAINBOW OFFICE PARK 
1, LLC, a Nevada limited liability company, MAXIMUS RAINBOW, LLC, a Nevada 
limited liability company and RAINBOW LAS VEGAS GROUP, LLC, a Nevada limited 
liability company, as tenants in common, as Lessor, and SOUTHWEST GAS CORPORATION, 
a California corporation, as Lessee, (collectively, the Parties). 

RECITAL: 

WHEREAS, Lessor and Lessee seek to modify and supplement the Lease for the 
Premises located at 3110 South Rainbow Boulevard, Suite 103, Las Vegas, Nevada, and intend 
that this Amendment shall modify and amend the Lease to which this Amendment is tached, 
notwithstanding any provision of the Lease 10 the contrary. 

TERMS: 

NOW, THEREFORE, in consideration of the mutual promises and covénants contained 
inthe Lease and this Amendment, the Parties agree as follows: 

| 1. Lessee, at Lessce’s cost, shall have the right to display its name on the sign plague 
located directly adjacent to the entrance of the Premises and on the Office Building 
Project monument sign, using Lessor’s approved sign installation contractor and 
subject to Lessor's prior written approval of the exact location, size, color and 
design of signage. 

2. The Parties amend paragraph 1.2, Preirises, by excluding the common area load 
factor. Paragraph 1.2, as amended, thus reads: 

12 Premises: Suite Number(s) _103, consisting of approximately 6,192 
leasable and usable square feet, without consideration for or inclusion of any 
‘common area load factor, as defined in paragraph 2 and as shown on Exhibit 
"A" hereto (he "Premises”). 

3. The Parties amend the Lease by deleting paragraph 4.3, Rent Increase, in its 
eniirety and substiuting the following provision: 

The Rent Increase based on the change in the Consumer Price Index, as 
specified in deleted paragraph 4.3, shall not occur during Months 1 through 36 
of the Lease. Instead, Lessee shall pay Lessor, in legal tender of the United 
States of America, Base Rent in the following amounts; payable on the first 
day of each month: 
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March 1, 2011 through February 29, 2012: $6,192.00 per month; 
March 1, 2012 through February 28, 2013: $6,811.20 per month; 
March 1, 2013 through Februsry 28, 2014: $7,430.40 per month. i 

4. The parties amend the Lease by deleting applicability of paragraph 4.2, Operating 
Expense Increase, in is entirety, except for paragraph 4.2(a) “Lessee’s Share”. 
For clarity, and not withstanding any other provision of the Lease to the contrary, 
Lessee shall not be allocated any Operating Expenses for the Term of this Lease: 
nor be required to. pay any Operating Expenses nor any Operating Expense 
Increases. All such Operating Expenses and Operating Expense Increases are 
subsumed within Base Rent, as set forth in Amendment No. 1 to this Lease. 

5. The partes amend ie Lease by retaining and reaffirming the definition of 
“Lessee’s Share” in paragraph 4.2(a), where appropriate, for the purposes of 
calculating the percentage the square footage of the Premises occupied by Lessee 
compares to the total square. footage of rentable space contained in the Office 
Building Project. For the purposes of this Lease, Lessee’s Share is initially 
determined as twelve and one-half percent (12.5%). 

Except as modified or amended by this Amendment No. 1 to Lease, all other provisions, 
erms and conditions of the Lease shall remain in full force and effect and the same is hereby ratified and confirmed. In the case of any conflict between the Lease and this Amendment, the 
terms and conditions of ths Amendment shal govern and control. 

| (Signatures to follow) 
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IN WITNESS WHEREOF, the duly authorized parties hereto have executed this Amendment 
No. 1 to Lease as of the last date appearing below. - 

. LESSOR: LESSEE: 
KIRKMULON RAINBOW, LLC, SOUTHWEST GAS CORPORATION, 
a Nevada limited liability company, a California corporation 
RAINBOW OFFICE PARK I, LLC, 
a Nevada limited liability company, 
RAINBOW OFFICE PARK II, LLC, By: 
a Nevada limited liability company, A 
MAXIMUS RAINBOW, LLC, 
a Nevada limited liability company and Name: James P. Kane 
RAINBOW LAS VEGAS GROUP, LLC, 
& Nevada limited lisbily company, as i 
tenants in common__=. lis__ president _ 1 

/ Dated:_ march 4, 2011 | 
By: YAN — 

Kea. Dojohos igen 
© Duet: 7 

1 i 
| 
| 
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| DUTIES OWED BY A NEVADA REAL ESTATE LICENSEE "°° A471 Sat 
. This form does not consitute a contract for services nor an agreement to pay compensation. 

| In Nevada, areal estate licensee s required to provide a form setting forth the duties owed by the licensee to: 
a) Each party for whom the licensee is acting as an agent in the real esate transaction, and 
b) Each unrepresented party to the real este transaction, any. 

Scenes: The lccsee in theres este ransacion is ___J02_Browoand] 
i whose license numberis 0,1 ©3308. The licensee is acing for [client's name(s) 

Southwest Ges whoishwe the [lscllerandont Buyer Tenant 
Broker: Thebrokeris Scott Crodino whose 
compuyis The Cquily Grewp Tac. | 

Licensee's Duties Owed o All Paces: 
A Nevada rea state licensee shall: 

1. Not deal with any party toa teal estate transaction in a manner which is deceitful, fraudulent or dishonest. 
2. Exercise reasonable ski and care with respect to all aris to th real estat transaction. 

+3. Disclose o cach party to the real estate ransacion s soon s practicable: 
a. Any material and relevant facs, dat or information which licensee knows, or with reasonable care and 

diligence the licensee should know, about the property 
b. Each source from which licensee wil receive compensation 

4. Abide by all othr dui, responsibilities and obiigations required ofthe lcensce in aw or regulations. 
Licensee's Duties Owed (0 the Clients 
A Nevada real estate licensee shall: 

15 Exercise reasonable skill an care 0 carry out the terms of the brokerage agreement and the licensee's dies in 
the brokerage agreement; 

2. Not disclose, except (0th licensee's broker, confidentisl information relating oa client or 1 year after the 
revocation of termination of the brokerage agreement, unless licensee is required to do so by court order o the 
client gives writen permission: 

3, Seck sale, purchase, option, ental or lease of real property at th price and terms stated in the brokerage 
agreement or at a price ccepiable o the lent; 

4. Present all offers made to, or by the client as oon as practicable, unless the client chooses to waive th duty of the 
Ticenseo 0 present al offs and signs waiver of the duty on a form prescribed by the Divison; 

5. Disclose 0 the client material facts of which the Tcensee has knowledge concerning th real estat transaction; 
6. Advise the lint {0 bia advice from an exper relating to maters which ae beyond the expertise of the 

licensee; and 
7. Account to the client for all money and properiy the licensee receives in which the client may have an interest. | 

Duties Owed By a broker who assigns different licensees affliated with the brokerage (o separate parties. | 
Each licensee shall not disclose, except 10 he real state broker, confidential information relating to clint, 
Licensee Actin for oth Pacis: You understand ta th licensee _____ may or may not in the future set 
for two or more parties who have interests adverse (0 cach othr. In acing fo these partes he lcensce has a conflict of 
interest. Before  icensce may act for two or more pric, he licensee must ive you a “Consent 0 Act” form to sign. 
We acknowledge receipt of a copy of is st of Hccnsee duties, and have read and understand fhis disclosure. 
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Docket No. 18.05021 F— Stan 30471 Aachen 
Southwest Gas Corporation Sheetsefan 

ost Element Amount 

701 ABOR REGULAR Soon 
010. LABOR - OVERTIE 000 
0210- LOADING - LABOR steo87 
020 LOADING - TRANSPORTATION 150) 
0240. LOADING - TOOLS SUPPLY S050 
0716- OFFICE FURNITURE & EQUIP 000 
0717 DATAPROCESSING KARDWAREISOFTW. srs00000 
0795 OFF SUPPLIES & STATIONERY. sars021 
0743 SOFTWARE LICENSES s903560 
2010. ARFARE stosast 
2011 NRFARE-0/S SV TERR sasso0r 
2012. LODGING.0% SVC TERR sis 
2013 GRND TRANSPOIS SVC TERR 0361 
2030. LoDGING saazm050 
2060 MEALS-GEN TRAVEL svn 
2060. CAR RENTAL sova7a8s 
2070. CAR RENTALOIS SVC TERR. si0350 
2080. GRND TRANS? soss930 
2100. MILEAGE REIMB.GEN TRAVEL. si16 
2120. OTHER EXP-GEN TRAVEL sta0470 
210 - PER DIEM-GEN TRAVEL 58100608 
2280 SEMICONF FEES & PROFESSIONAL ORG ss91040 
2291 LODGING-015 SVC TERR. fen 
2311 CAR RENTALLO'S SVG TERR su2s0 
2400 PER DIEM.SEMICONF swr20 
2610 MEALS NONTRAVEL sioms0 
2010. OTHER BUSINESS EXPENSES 5036 
2102 OTHER RENTLEASE PYMTS 5000 
3211 PROF SVCS - SOFTWARE DEV 5000 
3212. PROF SVCS - OTHER srassor 
3503 05 SCS TEMP HELP 5000 
3512-018 SVCS - MAIL CARRIER ss2014 
3514-015 SVGS - CONTRACTOR SVS seo6076 
3515. 015 SVCS - OTHER 5000 
997. AFUDC ACCRUALIDEST srs 70410 
9985. AFUDG ACCRUAUEQUITY sta086378 
908 AFUDG ADIUSTMENTSIDERT (533358800) 
9990 AFUDG ADUUSTMENTSIEQUITY sss996856) 

Sormnseas 

[Gera — - mn 
cane | “Account Acy notin 1010, 1031, 9035 

Amount Type « Acute | Monts Number ot BETWEEN 201807 AND 201808 
Wark Orr = 00GTWO00S11 | [om I SE ul 
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