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 Seuffert 

October 28, 2024 VIA eFILING 

Dr. Pete Wyckoff 
Deputy Commissioner, Division of Energy Resources 
Minnesota Department of Commerce, Division of Energy Resources 
85 7th Place East, Suite 280 
St. Paul, MN 55101-2198 

Re: In the Matter of CenterPoint Energy’s 2024-2026 Natural Gas Energy Conservation 
and Optimization Triennial Plan 

 Docket No. G-008/CIP-23-95 

 REPLY COMMENTS 

Dear Deputy Commissioner Dr. Wyckoff: 

CenterPoint Energy Resources Corp d/b/a CenterPoint Energy Minnesota Gas (“CenterPoint 
Energy” or the “Company”) respectfully submits the following Reply Comments in response to 
Comments filed by the Minnesota Blue Flame Gas Association, Marsh Heating and Air 
Conditioning, Golden Valley Heating and Air, High Road Heating and Cooling, Heating and 
Cooling Two, the Minnesota Heating and Cooling Association, Fresh Energy, and Xcel Energy 
regarding the Company’s October 1, 2024, Program Modification Request.1 2 3 4 5 6 CenterPoint 

 
1 See In the Matter of CenterPoint Energy’s 2024-2026 Natural Gas Energy Conservation and 
Optimization Triennial Plan, Docket No. G-008/CIP-23-95, Minnesota Blue Flame Gas Association Letter 
(October 10, 2024). 
2 See In the Matter of CenterPoint Energy’s 2024-2026 Natural Gas Energy Conservation and 
Optimization Triennial Plan, Docket No. G-008/CIP-23-95, Marsh Heating & Air Conditioning Letter 
(October 11, 2024). 
3 See In the Matter of CenterPoint Energy’s 2024-2026 Natural Gas Energy Conservation and 
Optimization Triennial Plan, Docket No. G-008/CIP-23-95, Comments from Heating & Cooling Two, 
Letters from High Road Heating & Cooling and Golden Valley Heating & Air (October 14, 2024). 
4 See In the Matter of CenterPoint Energy’s 2024-2026 Natural Gas Energy Conservation and 
Optimization Triennial Plan, Docket No. G-008/CIP-23-95, Minnesota Heating & Cooling Association 
Comments (October 15, 2024). 
5 See In the Matter of CenterPoint Energy’s 2024-2026 Natural Gas Energy Conservation and 
Optimization Program Triennial Plan, Docket No. G-008/CIP-23-95, Xcel Energy Comments (October 16, 
2024). 
6 See In the Matter of CenterPoint Energy’s 2024-2026 ECO Modification Request Filed October 1, 2024, 
Docket No. G-008/CIP-23-95, Fresh Energy Comments (October 16, 2024). 
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Energy thanks the interested parties for their Comments and appreciates the opportunity to 
provide these Reply Comments. 

Background 

On October 1, 2024, CenterPoint Energy submitted a Formal Program Modification Request 
(“Program Modification”) to modify the heating equipment rebate levels in its Home Efficiency 
Rebates (“HER”) program.7 The Program Modification was filed in accordance with the Minnesota 
Department of Commerce, Division of Energy Resources (“Department”) Deputy Commissioner’s 
March 21, 2024, Decision, In the Matter of CenterPoint Energy’s 2024-2026 ECO Triennial Plan 
Rebate Changes and Minnesota Rules Part 7690.1440.8 9 CenterPoint Energy sought 
Department approval for one of the following two proposals: 

- Revision A is CenterPoint Energy’s preferred pathway. It largely reflects the Department’s 
Decision and the February 28 and 29, 2024, commenting parties’ recommended rebate 
levels for the HER program.10 11 Revision A deviates from the commenting parties' 
recommendations by retaining the current $1,000 rebate for a 97% AFUE furnace. The 
Company believes this rebate level is important for continuing to achieve the HER 
program’s energy savings goal and moving the market towards the highest efficiency 
furnaces. 

- Revision B is the alternative pathway. It fully reflects the Department’s Decision and the 
February 28 and 29, 2024, commenting parties’ recommended rebate levels for the HER 
program, including the commenting parties’ preferred $600 rebate for a 97% AFUE 
furnace. 

On October 2, 2024, the Department filed a notice of completion with the following schedule:12 

- Comments: Wednesday, October 16, 2024 
- Reply Comments: Monday, October 28, 2024 
- Deputy Commissioner’s Decision: Monday, December 2, 2024 

By October 16, 2024, interested parties had filed Comments responding to CenterPoint Energy’s 
Program Modification. The Company appreciates the interested parties’ review of its proposed 

 
7 See In the Matter of CenterPoint Energy’s 2024-2026 Natural Gas Energy Conservation and 
Optimization Program Triennial Plan, Docket No. G-008/CIP-23-95, CenterPoint Energy Program 
Modification Request (October 1, 2024). 
8 See In the Matter of CenterPoint Energy’s 2024-2026 ECO Triennial Plan Rebate Changes, Docket No.  
G-008/CIP-23-95, DOC Decision, (March 21, 2024). 
9 Minnesota Administrative Rules – 7690.1440 Timelines for Different Program Filings: 
https://www.revisor.mn.gov/rules/7690.1440/ 
10 See In the Matter of CenterPoint Energy’s 2024-2026 ECO Triennial Plan Rebate Changes, Docket No.  
G-008/CIP-23-95, CEE Comments, (February 28, 2024). 
11 See In the Matter of CenterPoint Energy’s 2024-2026 ECO Triennial Plan Rebate Changes, Docket No.  
G-008/CIP-23-95, Comments from Fresh Energy, Cooperative Energy Futures, and the Cities of  
Minneapolis, Bloomington, St. Louis Park, and Edina, (February 29, 2024). 
12 See In the Matter of CenterPoint Energy’s 2024-2026 ECO Modification Request Filed October 1, 
2024, Docket No. G-008/CIP-23-95, DOC Regulatory Filing Schedule, (October 2, 2024). 

https://www.revisor.mn.gov/rules/7690.1440/


3 

HER Program Modification. The Company thanks the Minnesota Heating and Cooling 
Association, the Minnesota Blue Flame Gas Association, Marsh Heating and Air Conditioning, 
Golden Valley Heating and Air, Heating and Cooling Two, and High Road Heating and Cooling 
for supporting CenterPoint Energy’s preferred Revision A. CenterPoint Energy recognizes that 
the heating equipment dealers have taken time away from operating their businesses to 
participate in the regulatory process, and that this has been a new experience for most if not all 
of them. The Company values the unique perspective they lend to this conversation. 

The Company also appreciates Xcel Energy’s Comments, which explain how its Geographic 
Consistency Policy is implemented in communities that both companies serve. 

CenterPoint Energy also thanks Fresh Energy for its Comments. However, the Company 
disagrees with Fresh Energy’s recommendations and continues to support Revision A. 

In the following section, CenterPoint Energy addresses Fresh Energy’s Comments, responds to 
a request from Xcel Energy, and highlights concerns raised by the trade allies in their comments. 

Fresh Energy’s Concerns Regarding Meeting the Department’s Decision Requirements, 
Misalignment of Utility Furnace Rebate Levels, and Prudent Use of Ratepayer Funds 

In its Comments, Fresh Energy raised “concerns with CenterPoint’s proposed Revision A, which 
does not meet the requirements of the Deputy Commissioner’s March 21, 2024 Decision, lacks 
alignment with Xcel’s furnace rebate offerings, and is not a prudent use of ratepayer dollars.” 
Fresh Energy also wrote that it is “concerned that CenterPoint’s proposed $1,000 rebate for the 
97% AFUE furnace in Revision A will only further misalign CenterPoint’s rebates with Xcel’s. Xcel 
currently only offers a $400 rebate for a 97% AFUE furnace. It is important to align rebate 
opportunities for customers across utility service territories.”13  

CenterPoint Energy appreciates Fresh Energy’s Comments. However, Fresh Energy does not 
elaborate on why CenterPoint Energy should align its 97% AFUE furnace rebate with Xcel 
Energy’s lower amount. The Company is also skeptical that aligning utility rebates alone has 
inherent value, especially without market data supporting this approach. CenterPoint Energy’s 
Program Modification explains the reasons behind its market-based approach to the $1,000 
rebate level.14 

 
13 See In the Matter of CenterPoint Energy’s 2024-2026 ECO Modification Request Filed October 1, 
2024, Docket No. G-008/CIP-23-95, Fresh Energy Comments, p. 3 (October 16, 2024). 
14 See In the Matter of CenterPoint Energy’s 2024-2026 Natural Gas Energy Conservation and 
Optimization Program Triennial Plan, Docket No. G-008/CIP-23-95, CenterPoint Energy Program 
Modification Request, p. 5 (October 1, 2024). For example, CenterPoint Energy’s data shows that its 
$1,000 rebate for a 97% AFUE furnace is driving a dramatic increase in installations. From January 
through July 2024, 97%+ AFUE furnace rebates were 40 percent of furnace rebates in the HER program. 
By contrast, just 15 percent of furnace rebates issued by the HER program were for 97%+ AFUE 
furnaces during the same months in 2023. Additionally, 213 dealers submitted customer rebates for 97%+ 
AFUE furnaces from January to July 2024. This is a 43% increase over the same period in 2023. 
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Additionally, Fresh Energy stated that CenterPoint Energy’s $1,000 97% AFUE furnace rebate 
“goes against the energy optimization component of ECO as these rebate allocations are not 
optimized for energy savings to the benefit of ratepayers. This rebate schedule is more in line with 
a rebate aimed at redirecting long-term investment in gas appliances than in effective energy 
conservation measures.”15 Fresh Energy does not demonstrate that the $1,000 rebate is 
inconsistent with statute or regulatory guidance or with optimal program or portfolio design. It is 
also unclear how Fresh Energy is applying the optimization standard to its own recommendations 
(i.e., that the Department approve Revision B). 

CenterPoint Energy would also like to highlight concerns raised by the trade allies in their 
comments related to Fresh Energy’s recommendation that the Department approve Revision B. 
Trade allies work directly with CenterPoint Energy customers and can attest to the importance of 
CenterPoint Energy rebates in motivating customers to install efficient heating equipment to lower 
gas usage and customer bills.  

- Heating and Cooling Two wrote, “With inflation on the rise, the additional costs associated 
with the EPA’s new mandates, increased interest rates, and a shortage of skilled field 
workers, the price of HVAC systems is already climbing. Reducing rebates, especially for 
those who need them most, will force families into difficult decisions that previous 
customers did not have to face.”16  

- Golden Valley Heating and Air wrote, “Please also consider making no changes for the 
2025 year on all 92%, 96% and 97% rebates.”17 

- Marsh Heating and Air Conditioning wrote, “We greatly appreciate the $1,000 gas rebate 
offered by CenterPoint. It helps us try to sell high efficiency furnaces if a customer is on 
the fence about whether they want to stay with an 80% efficient furnace or upgrade to a 
97% or 98% efficient furnace.”18 

- The Minnesota Heating and Cooling Association wrote, “Rebate programs provide 
significant financial savings for our customers and encourages the adoption of energy-
efficient technologies. For that reason, our members have asked us to support 

 
15 See In the Matter of CenterPoint Energy’s 2024-2026 ECO Modification Request Filed October 1, 
2024, Docket No. G-008/CIP-23-95, Fresh Energy Comments, p. 4 (October 16, 2024). 
16 See In the Matter of CenterPoint Energy’s 2024-2026 Natural Gas Energy Conservation and 
Optimization Triennial Plan, Docket No. G-008/CIP-23-95, Heating & Cooling Two Comments (October 
14, 2024). 
17 See In the Matter of CenterPoint Energy’s 2024-2026 Natural Gas Energy Conservation and 
Optimization Triennial Plan, Docket No. G-008/CIP-23-95, Golden Valley Heating & Air Comments 
(October 14, 2024). 
18 See In the Matter of CenterPoint Energy’s 2024-2026 Natural Gas Energy Conservation and 
Optimization Triennial Plan, Docket No. G-008/CIP-23-95, Marsh Heating & Air Conditioning Letter 
(October 11, 2024). 
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CenterPoint Energy’s proposed program modification recommending a $1,000 rebate for 
all 97% AFUE furnace installations.”19 20 

The Company believes the trade allies’ comments speak to Fresh Energy’s concerns regarding 
the importance of the $1,000 97% AFUE furnace rebate for achieving energy efficiency goals and 
the appropriateness of the $1,000 rebate to encourage higher levels of energy efficiency. 

Minnesota Blue Flame Gas Association’s Concerns with Reducing Rebate Levels Mid-
Triennial 

CenterPoint Energy also wishes to highlight a concern raised by the Minnesota Blue Flame Gas 
Association in its Comments. The Minnesota Blue Flame Gas Association wrote, “reducing the 
[$1,000 97% AFUE furnace] rebate level in the middle of the [ECO] Plan’s three-year cycle is 
problematic for many of our members. Members have quoted rebate amounts to potential 
customers and then switching/reducing the level of rebate mid-cycle could have a damaging 
impact on current and potential customers.” The Company expressed the same concern in its 
Program Modification.21 Lowering rebate amounts mid-triennial entails risks, including dealer and 
customer confusion and complaints as well as long-term harm to the HER program’s ability to 
achieve its filed goals. 

Xcel Energy’s Request for Additional Information Regarding CenterPoint Energy’s Air 
Source Heat Pump Offerings 

In its Comments, Xcel Energy asked if “CenterPoint Energy could provide, in Reply, any other 
information about circumstances in which it does not provide incentives for ASHP systems, this 
would likely help customers, the trade, and stakeholders better understand the scope and impact 
of the proposed changes.”22 Currently, in CenterPoint Energy’s residential and low-income 
programs, the Company offers incentives for minimum 7.8 HSPF2 ducted air source heat pumps 
installed with high-efficiency gas furnaces (at least 92% AFUE) with switchover temperatures of 
less than or equal to 40 degrees Fahrenheit.23 Full eligibility requirements can be found on 

 
19 See In the Matter of CenterPoint Energy’s 2024-2026 Natural Gas Energy Conservation and 
Optimization Triennial Plan, Docket No. G-008/CIP-23-95, Minnesota Heating & Cooling Association 
Comments (October 15, 2024). 
20 There are 44 heating company and equipment distributor members of the Minnesota Heating and 
Cooling Association. 
21 See In the Matter of CenterPoint Energy’s 2024-2026 Natural Gas Energy Conservation and 
Optimization Program Triennial Plan, Docket No. G-008/CIP-23-95, CenterPoint Energy Program 
Modification Request, pp. 7 and 8 (October 1, 2024). 
22 See In the Matter of CenterPoint Energy’s 2024-2026 Natural Gas Energy Conservation and 
Optimization Program Triennial Plan, Docket No. G-008/CIP-23-95, Xcel Energy Comments, p. 2 
(October 16, 2024). 
23 When a customer installs a standalone ASHP, CenterPoint Energy expects the existing furnace to have 
an AFUE rating of 92 percent or higher (the minimum efficiency rating for a furnace to be rebate-eligible in 
the HER program). However, this is not a requirement to receive a rebate for a standalone ASHP. 
Instead, the Company will consider cases where a customer’s furnace AFUE rating falls below 92% and 
determine rebate eligibility on a case-by-case basis in consultation with the DOC. 
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CenterPoint Energy’s website.24 The Company will share its assessments of potential future heat 
pump rebate offerings, including cold climate air source heat pumps, heat pump water heaters, 
and ductless air source heat pumps, in its 2024 ECO status report and consider program 
modifications for 2026.25 

Conclusion 

In closing, CenterPoint Energy appreciates the interested parties’ Comments on the Company’s 
Program Modification. If Fresh Energy or other interested parties have further questions or 
concerns, CenterPoint Energy is happy to continue the discussion as the Company considers 
program modifications or begins its 2027-2029 Triennial Planning process in 2025. 

CenterPoint Energy continues to believe that its Revision A, which retains the Company’s $1,000 
rebate for a 97% AFUE furnace, is in the best interests of customers, especially customers 
installing hybrid heating systems. This proposal also enjoys support from the Company’s trade 
allies, as evidenced by the comments filed. As the trade allies have argued, CenterPoint Energy’s 
$1,000 rebate is especially important in light of rising costs and the need for sufficiently high 
rebates to motivate customers to install highly efficient furnaces. The Company, like the trade 
allies, also wishes to avoid customer confusion and dissatisfaction as a result of changing rebate 
levels mid-triennial. CenterPoint Energy thanks the trade allies for supporting its Revision A and 
for their advocacy on behalf of our customers. 

The Company is grateful for the opportunity to provide Reply Comments and thanks the 
Department for its consideration. 

If you have questions, please contact me at martin.kapsch@centerpointenergy.com or 612-321-
4606. 

Sincerely, 

/s/ Martin A. Kapsch 

Senior Regulatory Analyst, Energy Conservation and Optimization Programs 
 

C: Service List 

 
24 CenterPoint Energy’s Ducted Air Source Heat Pump Rebate - https://www.centerpointenergy.com/en-
us/SaveEnergyandMoney/Pages/Residential-Ducted-Air-Source-Heat-Pump-
Rebate.aspx?sa=mn&au=res 
25 See In the Matter of CenterPoint Energy’s 2024-2026 Energy Conservation and Optimization Triennial 
Plan, Docket No. G-008/CIP-23-95, DOC Decision, p. 280 (December 1, 2023). 

https://www.centerpointenergy.com/en-us/SaveEnergyandMoney/Pages/Residential-Ducted-Air-Source-Heat-Pump-Rebate.aspx?sa=mn&au=res
https://www.centerpointenergy.com/en-us/SaveEnergyandMoney/Pages/Residential-Ducted-Air-Source-Heat-Pump-Rebate.aspx?sa=mn&au=res
https://www.centerpointenergy.com/en-us/SaveEnergyandMoney/Pages/Residential-Ducted-Air-Source-Heat-Pump-Rebate.aspx?sa=mn&au=res
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