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Consumer Complaint for Case 7059417 Submitted on 11/27/2023

Complainant's Information

ne ——T
‘What is your relationship to the insured?: Self

Fist Nome:EE
Address Line
Acton Lne 2
Acree Line
Across Line 4
Aarons Line 5
PE
cry
Email Address: IR
Do you wish to receive email confirmation”: Yes.
rors umber ARE
Alternate Phone Number: EXT:

Insured's Information (If different than above)

roo oe
Interested Party Information

First Name: Last Name: Description:

FrstName: Lost Name: Dosrpton
FrstName: Lost Name: Description
FrstName: Lost Name: Description
Insurance Information

Wi coeaga? Pri th eofno mors of the patio you sr Goma agit.
a. Name of Insurance Company: S & S Health
b. Name of Insurance Agency:

Nam of gos, Acivsr eraser
Frsthame: + Lat are:

In what sate i yo purchase is plan? Connects
How was he Polis Purchased?
Petey moorEI Corcote rer: |
PANrrrIAAT, NO
So
Wear Grong 5-45 Artin Dp TH090
Tove of uranic Carmen
Reason For Complaint: Claim Delay

Details Of Complaint: | had surgery to have my gall bladder removed on 5/3/23. | received a letter before.
hand on 4/24/23 that the surgery was approved. | had the procedure done at Middlesex Hospital. |



insurance company for payment. | then received a bill from the hospital on 9/17/23 for $13,823. | have
made several call to the insurance company and hospital but have not gotten any resolution. After|
called the insurance on 10/31/23 1 was told that the claim was submitted incorrectly but now willbe:
redone and should be taken care of. As of today the hospital has stil not received any insurance payment
and I received a letter that balance would be turned over to a collection agency. |called the insurance
company back today and was placed on hold for an hour and 40 min. After an hour | used my other
phone to call and ask again to be helped and ask about the hold time. | was told that the call would be
escalated and that | would get a call back on the other ine instead. | never got a call back and the line
that was holding dropped the call. | called back again but never got a response
Authorization Text:

Mailing additional supporting information: No


