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WBSCM Upgrade Summary — September 2019
Effective September 16, 2019, he Web Based Supply Chain Management (WBSCM) system upgrade is complet and avalible to
uses, The lst tchicl refreshofthe WBSCM system occured in July 2018. This upgrade brings all he core components ofthe
WHSCM system tothecurently availabe SAP patch vel nd improves conformance 10 acessibily guidelinesfo over 30
WBSCM ransactions. The WBSCM system core components nlude the enterprise corcompanenth customer nd spplict
component, business intelligence reporting, an the Porta-basd unions
“Tissummary document provides end users with detailed information about the changes oth system 35 resultof he upgrade.
Changes include nw global search functionality, acessbilty compliance for transactions, nd enhanced transactional serch updates.
In aditon, this document describes wht to do afc the upgrade, cluding known apen sues and elated workarounds.

nd ha SPR ef?
WBSCMparal navigation adhelp resources.
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'WBSCM Search
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Download to and from Virtual (Z:) Drive
“Thenewdowload featur introducesth concept ofa vital filesysiem, knowna the 24dive. Thi featureallowsusers save
les withinthe WBSCMsystem,notjotonthei computers.

featureis only relevantfordownloads i he following WBSCMTransactions: _ L' _ _
[anes [alent Wen

“Create CustomerBusinessPartnerRelationship Repert BP Reportfor DataManagementValidation
Comespondence| (iteral) «BusinessPartner Category Report
forReceivables| Maintain Dirt Ship Delivery Periods (FNS) «BusinessPatnrsRelationship ValidationReport
“FAS Material Pricing Report (xtemal Users) «InspectionLotswithout Usage Decision
Agreement| + Material Reports (Material Plant Report, Material Sales| InspectionResultsAnalysisper VendorUpload Report, MaterialUOM Repor) List PurchaseRequisitions

«StockOverview and Stock onPosing date (niemal) | +PurchaseOrder Analysis
StockRequirementsLisandSummaryReairement | +PurchaseOrderlemReport
List (teral) «Purchasing Documents for Material

«Purchasing Documents per Account Asie
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[Semeembor [bows Zhe |
Export fromZ2 Drive 1. Chooseone of theFollowingmethods0
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System Export Notiction
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SDA/RA Entitlement Bonus Detail Report
“Tofillerby Order Quantity when multiple UaMs exist inthe report use (054%) (he User Defined Filter .. link) to open
the Custom Filter Popup Screen. Enter an Order Quantity value and select a UM via ¥ (the Matchcode icon).

Note: The Filter Whos Uni Reirence valve ca ews 10 considera obvas.
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Accessibilty and Usability Improvements
During his upgrade, thee ae updates oselct rasan, clin improvementsto sail adconformance secssilty
udeines, Tes includ butar ot ied, Hed mane changes, oli, buon changes, nd n-cren scion. A SummaryOfthese changes is decribed n he Seppe Elccironie Ivo andWHSCMUpsrode Relsse Notes COI9RA3.09.
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Open Issues and Workarounds
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WBSCM Upgrade Summary
October 2017

‘Effective October 30, 2017, the Web Based Supply Chain Management (WBSCM) system upgrade is complete and

available to users. The previous technica refreshof the WBSCM system occurred in 2018, Tis upgrade brings ll he
«core componentsof the WBSCM system to the currently available SAP patch levels. The WBSCM system core

components include the enterprise core component, the customer and supplier components, business inteligence
reporting, as wells the Portal-based functions.
This summary document provides end users with detailed information onthe changes to the WBSCM system as a
resultofthe upgrade. Changes include: new appearance, an improved ayout, enhanced performance, and
standardized Internet Explorer (IE) browser settings. In addition, this document describes key features, what to do

after the upgrade, open issues and related workarounds, known atthetimeofthis publication.

@®....... a short WSC Portal Navigation Video Tutorial (withvoiceoveraudio) is
also available thatprovides an overviewofthe new WBSCMportal navigation, lookandfeel, and help

resources. The audio is also available here in a scripteddocumentformat,ifneeded.
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Appearance and Navigation
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WBSCM look and feel has been improved with a modern theme. New functionality includes:

1. Navigational buttons (Back, Forward, History, Favorites)
2. Systembuttons (NewSession,LogOff)

a. New Session button opensa new window ortabwith current transaction. You can navigatetoany
available transaction inthe new WBSCM session

3. WBSCM navigation path (Breadcrumbs)
4. Portal Me Navigationbuttons

a. Full Screen button hides navigation options and providesafocused transaction view.
b. Options drop-downbutton

5. Alphabetizedlstoftransactionsundereachfolder

aids. Additionally,aWESC Portal NavigationVideoTutorial is available thatprovidesanoverviewof the
'WBSCM portal navigation and help resources.

WBSTHj eres
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What should | do after the Upgrade?

ENTTET HT
—
RARE

QO Use Internet Explorer

0 Update compatibility - Removeusda.govfrom compatibility settings in Internet Explorer

(additional details below)
0 Set Zoom to 100% and Text Size to Medium in Internet Explorer

QO Delete Internet Explorer Browsing History (Clear Cache) before logging into the upgraded

rE,
‘0 Backup, Delete, and Add New WBSCM favorites (additional details below)

Dini
EA hy

Nissim Cre
Consolidation Method field for the Consolidation Worklist (CWL) that is available for FSA and AMS

‘organizations and the Acquisition Method and Constraint Requirement fields on the Bid (RFx)ET

old on Erm Eire
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ran

0. stainTavishoaAA
ET

eT

(WBSCH; esas
EE



Ero Una the follwingstops ramen tho edoGov
"on : URL from your Compatibility Settings in IE before
= : You log into WESCM.
EET er —— EB
Ee Ee 1. Click “the Tools icon) from the menu

mw E bar (Al).
marr [bee 2. Click Compatibility View seting: (tho
== mt 8 ‘Compatibility View settings link).

[== [==1| 3. TheCompatibilityView Settings window
displays. Highlight usda.gov ink.

a. ciek[Bm] rg Remove button).
as 5. Uncheck IowlynaresCompt

jer (the Display intranetsites in
J Compatibility View selection). “ONLY

= APPLICABLETO INTERNAL USDA USERS.
— 6. clio 95] the losebutton)to

save the changes toyour Compatibility
Settings.
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The FavoritesinWESCHarin ew ton oresraces. Exiting WESCM Favorswilnot werk,
‘and require you to delete and recreate in WBSCM. Follow the 3-step process to create WBSCM Favorites:

0 Backup

Q one
Q Add

[Favorites] . OTA PRAoes
as eT—

2. Open the Portal Favorites folder by expanding theSrTran TT
Seti PS

— q. sureyou record yourWESCH
a Favoritesbecauseyou will eed to recreate

E a—-

A



‘Once you have recordedyourWESCMFavorite:delete the
Ene IY
jr 1. Highlight eachFavoriteoneat a time.
EERE — ofpe 2. Click [3 theDeleteicon)toremovetheexisting
adeanes transaction from your Favorite.

3. Click (Y2] (theYes button)toconfirmthe
Err deletion.

4. Repeat steps 1-3 until al the Favorites are deleted.
p35 5. click[952] (theClosebutton)to closethe

k 2 Organize Favorites window.

wm sere ”
=

Fe —|Seaengeamsarezmim

ee

2023AMS00030. 000147



etertoyour corded ofWBSCH Porta Paversto
EE

a ——— 1. Navigate in WBSCM to each transactionfrom the
. I a recorded list.

Ee mre 2 NavigatetoFavorites >Addto Favoritesmenupath
= i fromthe transactiontocreate a WBSCM Favorite.

ey === Cw amt 3. Thebookmarkedtransactionwill appear inthe
SE mEieE Favoritesdropdown.

Be =. we.
8 imoo Careacionsegtermesnetspet—— EE onxu a Fort tania mation:

iors + ainsi Catalogs-is, 5A
«Maintain Sales Documents - FNS, FSA, USAID

Maintain Sales Order- FAS

* Create/DisplayRecall - FNS

Display FNS Recall - SDA

Display FAS Contract - FAS

addonsdrmomniwith Fava martin
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Functional Changes, Open Issues and Work arounds

The table below summarizes new functional changes, open issues and workarounds related to the upgrade
and the associated user groups impacted. The SDA/RA/ITO/Coop/Ship-to and PVO/WEP/NGO are not
impacted.
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WBSCM User
Accessibility Guide

Web-Based Supply Chain Management

(WBSCM)
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Note: To apply changes, refresh the browser after returning to the WBSCM portal.

If additional assistance is required, contact the WBSCM Help Desk and open an incident.
Phone: 877-WBSCM-4U or 877-927-2648; Email: WBSCM.servicedesk@CACl.com

3 Accessibility in WBSCM
WBSCM consistsofnavigation menus, transactions, and documentation. In general,
menus and transactions respond to most screen readers. WBSCM Help documentation
responds to a specific set of hot keys, described in Section 4.

3.1 Tips and Tricks

3.1.1 Screen Readers and Keyboard Navigation
Hot keys are used to navigate using a keyboard through the menus and transactions.
Hot keys may be associated with a screen reader or an operating system, or they
may be customized by individual users. This document does not ist al possible hot
key menus for a user's individual setup. The table below provides WBSCM hot keys
to navigate through the transactions.

RA eepon a
Fa Open pop-up for available editable and selection fields for data entry.

‘The user can select fromalst of available values, narrow search
criteria, or open a calendar to select dates. Press F4 to close the pop-
up.

Open drop-down menus from buttons with additional submenu options.
Tabkey | Navigate through fields in the main content area, including table data.

Select a rowof data in a pop-up.
‘Arrow keys| Navigate through data in a pop-up, in a table,orreadletterby letter, if

needed.

Exit a pop-up without data updates.

Thursday, March 30, 2023 ©WBSCM Training - Proprietary Page 50f13
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Enter or Take action using specific buttons and links in main content area and in
Space Bar | pop-ups.

An alternative to F4 to openpop-upfor certain editable or selection
fields, and subsequentlyto highlight and select values.

Populate selected data value from the pop-up ino the selected input
field.

Open drop-down menus frombuttonswith additional submenu options.
76 Skip through content hierarchy, navigation, and repeated elements on a

page in order to land in the main content area for transaction
processing.
Skip through blocksofcontent within the main content area.

Skip through within a pop-up to take final action.
Exit a pop-up, a menu, or a table without data updates or saving,
wherever exit is needed.

+ For some screen readers, the user may need to select an item from the drop-
‘down menu to read the selected value.

+ Some screen readers do not read certain text elements on the main screen or
a pop-up (such as an error message) when navigating using the Tab key; use
the right arrow button on the keyboard instead.

+ Using advanced screen readers such as JAWS may alleviate someof the
issues listed above. WBSCM is tested using Narrator and NVDA.

3.1.2 Other Tips.

+ WBSCM offers a universal search field at the top of the WBSCM Home page
to search for WBSCM transactions. Users can enter keywords in the search
field and click the Search icon to directly navigate to a specific WBSCM
transaction,

+ When entering dates in WBSCM, use the MMDDIYYYY (two-digit month,
‘slash, two-digit day, slash, four-digit year) format for best results.

4 WBSCM Help Documentation Accessibility
WBSCM documentation is available through third-party software in multiple formats,
including HTML, Microsoft Word, and Adobe PDF.For best results, select the HTML
format (default), which is most conformant with Section 508 guidelines.

Thursday, March 30, 2023 ©WBSCM Training - Proprietary Page 6of 13
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Requestsfor alternative formats can be made through the WBSCM Help Desk.

4.1 Navigating to a Document
When accessing WBSCM work instructions and quick reference guides, use standard
hot keys to navigatetothe HTML document.

4.2 Navigating within a Document
WBSCM allows users to navigate to Help documentation usingtheirown screen reader
hot keys. Additionally, use the following hot keys within both the document menu and
document content.

To navigate through the document menu:

Ror = ——= —— — 1
[Enter| Move to the selectedpagefrom the menu navigation.

‘Shift & Tab

To navigate within the document content:

ReTheeee
Tab. Advance to the next document section.
Shift & Tab |Advance to the previous document section.
Cirla+

[Cii&- |Decreasethetextsize.|
Ciao

4.3 Simulation Navigation
Each Help document has an associated simulation. Simulations allow users to navigate
through a transaction without enteringactualdata in WBSCM. Simulations have their
own navigation keys.

Use the following keys to navigate through a simulation in Auto Playback mode:

REswoF0wn
[Enter |Navigatetotheselectedstepinthestepwindow. |

fM_ [Toggle the step window.

Cirl& + Increase the text size.
|Cii&- |Decreasethetextsice.|
[cao |Resetthetextsize.~~ |

Thursday, March 30, 2023 ©WBSCM Training - Proprietary Page 7 of 13
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4.4 Course Navigation
‘Some transactions in WBSCM have associated eLearning courses available through
the Help menu. When WBSCM accessibility is activated, course menus are navigable
using the following keyboard commands:

EEorspcaar | oserslo ag fomimans vitor, |Enter or Spacebar| Move to the selected page from the menu navigation.

‘Advance to the next section in the menu navigation.

Once a course has been selected from the Course menu, use the following keys to
navigate through an individual course:

REE
Right Arrow Open next page.

By default, the focus is on the Next button, allowing the user to
click Enteror spacebar to move through the course.

EeM Toggle the Menu.

[C&O[Resetthetextsize.|
[Escape [Exitcourse. |

Tab /Tab & Shift | Drag and Drop: Press the Tabkeyto move between draggable
elements and click Spacebar or Enter to “pick up" a draggable
element. Then, press the Tab key to select a target. Click
‘Spacebar or Enter to drop the element on that target. Once
complete, press the Tab key to move focus directly to the
Continue button.

Multiple Choice: Press the Tab key to enter the radio bution
group, if it is not already focused. Click the Up/Down Arrow keys
fo move the selection between radio button choices. Once a
selection is made, press the Tab key to move focus directly on
the Continue button.
Multiple Correct: Press the Tab key to move between
checkboxes. Click Spacebar to select or deselect the choices.
Once all selections have been made, press the Tab key to move
focus directly to the Continue buon.

Thursday, March 30, 2023 ©WBSCM Training - Proprietary Page 8of 13
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5 Open Accessibility Issues
Improving accessibiltyofthe WBSCM system and associated help documentation is an
ongoing effort. However, with changing requirements and dependency on interaction with
third-party software(s), users may experience some of the following outstanding issues. In
most cases, third-party vendor tickets have been opened with ANCILE Perform and SAP.

5.1 WBSCM Help Documentation — Open Issues
+ The language metadata tag is not established for HTML outputs.
+ Images may not be fully legible at 200% magnification.
+ WBSCM transactions, simulations, and documents depend oncascading style

sheets (CSS) and may not fully render when CSSs are removed.
+ WBSGM documentation is dependent on the WBSCM Portal system time out

ules. Help documentationmayfimeoutwithoutnotice ffwhen users’ session
times out in WBSCM.

«+ WBSCM eLeamingcourses do not have <h1> element.
+ WBSCM eLearning coursesdo not have Skip inks.

5.2 WBSCM Application — Open Issues
+ Screen reader issues with certain tools reading select user interface

‘components such as Page tities, Table ities, Column titles.
«Screen reader may not read items in drop-down fields when using the Tab

key. Referto the tip in Section3.1.1.
«Screen reader may not read certain text elements such as an Error message

on the main screen ora pop-up when using the Tab key. Referto the tip in
Section3.1.1.

6 WBSCM Terms and Acronyms
“The table below includes a list of terms and acronyms and their short descriptions
generally useful in the context of WBSCM and ts use by USDA, USAID, and al user
groups. These acronyms may be useful when navigating within WBSCM.

[AMS T Agricultural MarketingServiee |
‘Animal and Plant Health Inspection Service
‘Advance Shipping Notification

Thursday, March 30, 2023 ©WBSCM Training - Proprietary Page 90f 13

2023AMS000305 000150



A soni
(WBSCM 'WBSCM User Accessibility

. Guide

ET—
[BI|Businessintelligence|
[BML [BusinessManagementImprovement |
I— Tr —

Inc.

[COR ContractingOfficerRepresentative |

[DMS DocumentManagementSystem |
[DOD|DepartmentofDefense|

[E26 Endto-ndVisilty(iemations CommodsyShipment |

[EDC EncourageDomesticConsumption |
[EDI TElccuonicDataInterchange |

[ERP |EnterpriscResourcePlanning |

Thursday, March 30, 2023 ©WBSCM Training - Proprietary Page 10of 13
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[FDPIR |Food DistributionProgramon IndianReservations |
[FPDS [FederalProcurementDataSystem |

[FEMA |FederalEmergencyManagementAgency |

[FFFB_ |FarmerstoFamilies FoodBox |

[FIPS | FederalInformationProcessing Standards |
[FM[FundsMamagememt|

module)

[FPRS [FoodProgramReportingSystem |

[GMin [GuaranteedMinimums |

[PMS integratedFoodManagementSystem |
lr_— TiwoloReestt ~~ |

[KM [KnowledgeManagement |

[LorListoflvoicesreports|

Thursday, March 30, 2023 ©WBSCM Training - Proprietary Page 110f 13
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AmrReservations

[NGO Non-govemmental Organization |
[NPS [National PaymentServices |
[NRRS [NationalReceiptsand ReceivablesSystem |

[0&M |OperationsandMaintenance |

[ocio OfficeoftheChief Information Officer |
[oem [OrganizationalChangeManagement |
[ocN— [OrderChangeNotification |
[OMB [OfficeofManagementandBudget |

[PMO [ProgramManagementOffice |

[PNR [ProblemNotificationReport |
[Po TPuchaseOnder |
[PopPeriodofPerformance|

[PR [PurchaseRequisiion/Request |
[PRO TPocwemem |

[RA [ReopiemAgency |

[SEPDS SummaryEndProductDataSchedules |
[SPP|SummerFoodServiceProgam|

[SMESubjectMatterExpet|
[so SelesOnder |
[Solan SoluonMamager |
[SRM [SupplierRelationshipManagement |

Thursday, March 30, 2023 ©WBSCM Training - Proprietary Page 12of 13
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TEFAP “The Emergency Food Assistance Program

[IM TTradeMitigan |
‘Technical PointofContact

[UBL [Unique Entity Identifier

[ORI [Unique Request Identifier
USAID United States AgencyforInternational Development

USDA United States Department of Agriculture

Thursday, March 30, 2023 ©WBSCM Training - Proprietary Page 13of 13
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WBSCM User Administration Job Aid

(Not intended for Corporate Vendor Administrators)

New User Creation Process in WBSCM
“This job aid provides an overview of the WBSCM new user creation process, the USDA WBSCM organization
and sub-organization structure, and the differences between an Organization Administrator (Org Admin) and a
User Administrator (User Admin)

Access to WBSCM requires:

(1) The ser Admin/Org Admin creates a new user profile under the applicable organization within the
‘WBSCM application. In some cases, this also includes setting up a new sub-organization.

(2) The new user sets up login credentials throughLogin.govand links it otheirWBSCMuserprofile.
Instructions are provided to a newuserby email notification when the WBSCM user profile is created. Refer
tothe eAuthenticationTipsandSupportjob aid for more information.

Note: Detailed work instructions are available for Create User and Display and Maintain User. Similar
instructions for vendor user administration are also available forCreateUser ~Vendor andDisplayand
MaintainUser ~ Vendor . Alst of roles availableforassignment to each type of admin and organization are
provided in the WBSCM Role Assignment Matrix.

Two-StepProcesstoaccessWBSCMWESC i accesced sing Login gov1D
AR => Oe Nkbi whichis linkedto USDA eAuthenticaton
ali l= Ji feAut) systemLU, + a SCMce

AS Gort), equ for rinses a
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| 2 an ates
Q ~ Et
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Org Admin: Create User Tasks
In WBSCM, User Admins can see users for their own organization and its sub-organizations only.Org Admins
see their organization and is relationship to sub-organizations in the left-hand panel of the WBSCMAdmin +
Manage Users » Manage Users screen. Referto the Create User work instruction for detailed step-by-step
instructions.

Br — _
rom FNSGils an SOAOr. Ga — ee morAdmin vwfor teTes = i
Departmentof Agrcure A 2 =
wi thRecipient gency = Ee wee
0and Coop us S Leorprictns = = == mn.

Thscampeon the ign a ore maBT
INTL OugAdmin viewwith ts IESE = anrion wborion: en = gE ==Sh Fors shorty, Freight Sn = = omForwarder, 45, 9d USND, Fn = EASES

al= -_
romANS dpa an AMS - = —_— —
OMESTICAdmin ew. A Ed LE ET eeZDomestic dos ntus ub matt a
oranitons i =. Be

User Admin: Maintain User Tasks
In WBSCM, User Admins perform tasks such as updating personal data, adding orremovingroles, and locking
or unlocking users in their organizations. Generally, Org Admins do not perform user maintenance for their
sub-organizations unless a User Admin for that organization is not assigned or active; for example, they may
assign missing roles or resend the new user registration email for sub-organization users.
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User Admin: Maintain User Details

Once a user has been selected within the WBSCM Admin + Manage Users + Manage Users transaction, the

user record is displayed in the User Details section on three tabs: Personal Data, Role Data, and Admin Data.

Refer to the Display and Maintain User work instruction for detailed step-by-step instructions.

Update Personal Data: A Ba =

omere| BEE=
EH El Bale
Tle rn ai TEE
i Ee

—
a

tsLR,dawns;
Update Role Assignment: coma
4 Add Roles based on appropriate job. “ Ogdan 5 i

function Ee——
+RemoveRoleswhen access sno io

longer required rineau 3
—

rer tats
Lock or Delete User: RGIS
cman | teat ome

ms
ota

‘once you save the record ier

Need Help?

Access all Help documentation on the WBSCM Portal under the Help tab + Training sub-tab. Utilize the links in

{Job aid review detaled step-by-step structions. For frther hel, please ama he WESC service
Desk at WBSCM servicedesk@CACl.com or call 877-WBSCM-4U (877-927-2648).
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(WBSCH Jon iaWSC Use Noifcations— Customers

Purposes Thi ob aid tsnotfleatons andrelateddet that Customers wilreceive fom WBSCM, ase on their assigned roles
Tonge Audience: tate Distributing Agencies (SDA)Repent Agence (RA), nia Trial Organizations (TO), Cooperatives (Coop, Sp To Parte,
Natonal Warehouses (WW), rice Support (5), rateVoluntary Organizations (VO), Wark Food Program (WEP), Non governmental
Organiatons(NGO), andWESC Adminstrtors

Rol:soAMTO
[Category |Notification Name | EmailSublect line|NotifcationPurpose [Trigger Frequency|Product ProdutCalop |WSC Product Dilys tof angesrade by FS from reves doy 0 | iSupdiies | AdcGotog | Updates (NSupdates) | ClogUpdates | cooviews signed to the SORT.Thinks productols.

rodsadoedoframoved ss well a devery ote RorSentto
Jisceny SONTOnsce

bycaog wpe.Sls Onder DomesticSes Order Selo Order Day conoldateditof changes orses orders (5. | Domesticses Ad oc
Strans Grange tatu, quant, Sp, tc om th previous doy for | ordersre hanged.

Nowtcaton heedTorps Noten
SociedadTo

Note: User can pt ut tisncn. organiatons.
Shipping ShpmentAlr Order Number] Noterecentwhenvendorhas enteredan ASN The| Commodtyvendor Ad oc

Nowicotonfor3rd | Ham Number |amalncodeshlscdenrmationforerence.|earsASN
Payand Shipped Sabng meritRepent Order hisbenshipped to

spar and
enensment
orn

fecls RecoNotation |Recah [Descriptio] | Nothes esof real rested WESCH PS Real Spcilit Ad oe
intterecan

UserActonneed pus
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(WBSCH Joba2trestescomes

aFl Fl beel FevTt FraTe |venoms aeponNecaoer
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ee ee pew ~ [en Cmirs tro| GH te SoleRem |Sn |MTes eaevomit| usa
ei on| | So | age 370ter Sm [

imentssn |r| | |e || om | AAEE |saa WEiearn |Seas
ternsNontts stn So

on
(Category |NotificationName |EmailSubjectLine._|Notification Purpose rigger Frequencyoe Sonepat roa | Son combapelrreOs 8. | |tear |e |ameeoerent |ramenFn nn Frasrma| | |

nin 5 ova son nates



(WBSCH sonsCL
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dz |orders.TLamoeEE a a|pBite [ommorn a
sterr
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(WBSCH sonsBirt
[Category |Notficaon Name |Emall SubjectUne |NotlicationPurpose_______________ |Tigger_____ Frequency|Snppiog Shipment ert Order [Number] Notesrecipientwhenvendorhas entered an ASN. The |Commodity vendor Ad Hoc

al er
ReplenishmentOrder | “hasbeenshippedto| Te
ST ETAr mIET (ee en= reBe.  [onsmonres aLa,StiSy

[Category |Notification Name |EmailSublectLie |NoticationPurpose [Tigger Freaumncy |
pes ‘BlockedStock. ‘Material document Notifies customerwhenmaterial documentitemis. ‘WarehouseOrg Ad Hoea |e rR

| {number blocked MovementType:
UserActonRequired 344,moving aLa

[Category |Notification Name |Email SubectUne|NotiicationPurpose Trigger____ Frequency|TyEE aor EI Eo
tan. Re |



(WBSCH | sonssin
Category |NotificationName |EmallSubjectUne |NotificationPurpose Trigger FrequencyEELR aEE | nsPE Ean,fomnd=TE— etm
ee]En re | Ci5 Pn| Bex| || Ti, |ot| Sa,

| =so TRIS TE TITRE |my
Maintenance|ofShip-toparty. |unassignments deliverysite (ship-to)fromcustomer organization. ‘unassigns aShip-to |
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(WEBSCH soneWasco UserNotations-USOA/USAID

Purpose: This ob aid ts nofcatins an eae dots takUSDAo USAID wi receive from WRSCH, bed on thir signed roe.
TargetAunce NS, AMSDomest, AMS nerrtinal, USA, AS FSA Finance, USOA, USDAAdin

noes
CgWottonEaseUn Notheaion gers ger Tsao |enon | USDAWIeOoun | WASEM We: Noda USDA of WaSCH write.down ction wesc wrie. weakNetaion Socio Commas| proseylierry | Noon Warovi | Naor Wis ofr Sof lnBeen wrhovs rnin|Nations| Ad focWestman iesBaance naWhSCMie eras| compan So pane) inventoryle
Shopng Shp:Aer Ortr umber | Noes rirhnvendorhs nerdan ASLhe|Commadtyvendr | Ad ocNehafr3p | tu(hapa |Sahrdosrr amt fo Es |Sanarepnmen| Sopoed Sarina mrerr Herbie mpgedtoSpyingTelenor:aeRecs | fecalNtfcatan Roc Derg Notes sr cal rested nWoSCH. Phelps Adceee| usrActon egies x plrisrioyComptats | ComplintNonfcaton [gonCode] Nowa srs domestic US ampli cestadin | Domentc AdveCamete (NS) |CompanTyoe: | WHOM CommostyNerrootoe mannCoed{Region ate Newcompattor Fo

Sey |Comptins | Reding complaint Redirectcomplaint | Noses seksi utywhen comp ects. |Comps Ad ocTorreNocmin | orton reavecesinaio
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Category _|NotificationName |EmailSubjectUne |NotificationPurpose |Trigger |Frequency |mii re 08I fiirs ira || oriI Boag Ed Lo Lm

| changesinthe aoonu | backgroundob.eeTe LeTr Marell EnslMg Ey(= | Baan
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Wi | soba
BSCH') WBSCMUserNotifications USOA/USAID

Comps| Redrecing compli |Redrock cmp | Notes applicable prywhencompsredvected. |Complains Ad foe
for eehtfcaion forede redvectedin

Role: usaD

nvemary | USOAWrteDown WSC Wate. ties USDAof WESCH wrie-downction Wescuwire wee
Notation Down ction DownActon bch

JoscompetedSls Ordr neatoSos |Order Changs Dilys onsldoted ofchanges or sesrer or| ternationalsas Adc
Order Star range cramp,status,un SN 1, et)fom he previous | ordersrehged:
Noten iyo the SoldToorganization Note:srtto

sedsoldTo
ots User antotf isetn. oranators.

Shopng Shipment Ale Ord [Number] Notes eclnt when vendor as entered sn SN.The | Commodityvendor Adc
Notfctonfor34 tem (Nambarl ma nchodes the sas order formation or rference. |anesASNFatyond Shivped Suiting marril

Retenshment Order hisbenshipped toparyand
“eens

i oH = eeLComplaints Redvecing campo Redirect compli | Notesaplcaie party when compli decd. |Complaints Adc
fore htfcaon forede redrecedin

| wasn.
Complaints Campa Nobfcaton |Compt elated | NoteUSD of commodity etedcomplain | USADcommodiy | AdHoc

who) toCommodty | Was. conpisnts
esos

Rol:
[Ete einBane he ee iaEonEE vane SE pr eauic]SlsOrr Inematon Sos OrderChanges playsconsoldoted ofchnges or sesrer(or| trmtonlsis Aghoc

Order Stat range cramp states,aunty Np , 1) fom he previous | ordersre hanged:
Nottcsion oyforteSdTo agaist. Nossa

sedsodTo
Note Use can ptotftisntcton. orators
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(WBSTA onsWBSCMUserNotifications USOA/USAID

Complaints | ComplaintNotation |Companrelated|Notes ersof complaint created inWSC. | meratiral |Adc
5 toCommody commodity

complaints
, ; | reasComplaints|Redecingcomplaint Redirectcomplaint | Notes spliabepartywhen complaints redveced. |Complaints |Adc

frreiewnoutaion farroiew | | redvectedin
rlse eeRe]
RolessaFace

nvemory | USOA WeDown WBSCM Wate. ties USDAof WESCHwri down ction Waste Weekly
Notation ownActon |DownActonbatch

po |iscompied.|
Sipping WASCM terminal WASH ote USOR vier of ewAS for irrational NewAScreated Weekly

ASNshipment report InternationaASN | commode: formers
LTT shipmentiepont | | commasty.

Rol:Us0AAdmin
Category Notation Name |ElSbjctUne |Notation purposs | Trggsr_____Frauency|
Ogston | succes Succes Shipto |Advses Fs and SORofscoras mentof | Ns sccssolly Ad oe
Martenace| unasigamentofShip | unasigomens |deer site (Spo) from tomerorganization. | unasigns Ship

opr | om scastomer
orgiatonNote Set oS
ndSom usersaca
Unasigment.

Rol:was User

Registration|WBSCM Newser ActonRequired: |Conims se creation andprovidesreisuotion | Userregisierswih Ad Hoc
Regststion Reger SDA. | isrutons. wasn.
Confimaton wascuver | |

hecout User ActonRecuired
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(WBSCHj soniaWBSCM UserNotificationsVendors

Purposes Thi job ad lst notifications and related detals that Vendors wil receive from WBSCW,basedonthei assigned oes.
TorgetAudience: Commodity Vendors, FreightVendors Freght Forwarders, VendorAdmins

Rol:CommodityVendor Dom and nt) FreightVendor (oom ann)
[CategoryNotationName. EmallSubject neNotationPurpose [Tigger Freaueney|
Frog Routing Complete | WBSCHM Freghtunk | Notfles vendor uppler of ommadtyand eght | Freghtpurchse Ad HocRouting | Nothin RoutingComplete purchaseorderine emwith tatu of rutin complete. | orderne tem

Notieaton Sous changedto
Routing Complete.

Frog Routing Conceled |WBSCM FreghtUnk | Notes vendor upper ofcommodity and eght | Freghtpurchse |Ado
Routing Notationor RoutingCanceled |purchaseorderine emwith tatu of routing canceled. | orderne tem

Offshore Devers | Notation statschanged to
eee eee a |Routing cancetea.|_

Rol:righForwarder
[Category NotticationWare |EllSubjectine|Noiiationpurpose [togger |Fauna

Soles Order  nerntona Soles OrderChanges | Oslascomoldted tofchangesforsesodors or Internationalsis Ad Hoc
Order Sous Change cxampie, statu, quantity, Hp1, ec) fom theprevious |ordersaehanged.
Notation dofortheSidToagantion. Note:Sento

fectedSoldTo
Notes ser can ptau of hisntfieation. orgaiatons

Shipping ShipmentArt Order Number] | Nfs recentwhenvendorhasentered anASN.The | Commas vendor Ad ec
Notfcaionfor34 Hem (Number | emallnclodesthses order formation foreference. |eters ASN
Patyand shipped Siting maseial
Replenishment oder | asian shipped to

pany and
replenishment
orders.

Goods |Cammodiy Goods CommodityGoods| Notes eight forwarderwhen goodsrecepthasbeen|Goodsreceipts AdHoc
Receipt RecetNotfcadan Receipt enteredinthe system. entedorPO.

senttoreght Notation
Forwarder
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(WBSCA | oh
‘Wildcard and Matchcode Searches

WildcardandMatchcodeSearchesJobAid
SearchinginWBSCMWBSCM containsa lot ofdiffrenttypesofdat, including, transaction, documents, materials, vendors, and customers.
Manyofthese are identified by a unique alpha-numeric code and a name. Rather than requiring users to enter the exact text,

WBSCM allows them to ind information quickly with two methods: Wildcard Searches and Matcheode Searches.
In some cases, a user mayusebothsearchmethods —first opening the matchcode search dialog from the main search screen

and then using awildcard sarch within that dialog.
Wildcard Searches

‘Wildcard searches can be performed in any field where users type in text (free text fields). This typeofsearch is not
available for fields with a dropdown arrow, Matchcode, calendar icon,or other field controls.

For a wildcard search, a user needs to know only a portionofthe value, entering an asterisk (*) as a placeholder (wildcard

operato) for any missing characters inthe string. The wildcard operator may represent on or more characters, includinga
space; can be placed in any position; and may be used more than once (e.g., at both the beginning and endofthe string).

“The following table summarizes some ofthe most common scenariosfo using wildeard serch:

[Beginningcharacters) known [Afertext [1+ |
Middle character(s) known
Beginning and middle characters Known
Beginning and ending characters known 1234%9
Middle and ending characters known

‘When the user submits a search, WBSCM retums all records containing the known text plus any additional character(s)
‘where the asterisk was entered. Wildcard searched can be combined with other search criteria to futher narrow the results
of asearch.
“The example below displays a search and results fora bid invitation number ending with 96, using a wildcard operator to

representthe preceding characters (96°
EL——————

me,

r—————————————————

Monday September 16,2019 ©WBSCMTraining ~Proprietary Page lof2
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(WBC CreateclnvaiceWorklist using Wildcard Search

nvoices for Procesing Screen ‘SearchError—Wildcard Search Not Supported
| Searchingwith wildcard (for ceri elds will satinthe

Oceans Wildeard SeachNotSupported rorsatin: Wildeond searchissn ee notsupporiednthe el Th eon wilreplace iedwith he
CARE ame of he actu fl.Therawill curforthefollowingmT oo
i
TE Lom Snare
==h Po © Receipt Status

ay 3 |= mer «VendorSTR 3 pr © Plant Veador
anaSy i= : “Lowpoint==: R= «© Frcight Forwarder= : «© Soldto Customer PVO
—=t—3 % © + Ship Customer

‘ 2 > + Material
+ Material Group+ Parchesng Gewsp

1this cxample, he Shipment Status ld waspopulatedwitha
‘wikdard () or serch. Tisresale tedisplayedroat he
opof theseeen
Wildeard each i otpossibleonthese fields ndshoudpotbe
wed.
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(WBSCA ol
‘Invoice PDF Export Screen Review Invoice PDF Oupat

— Lon:
a TheeINV PDF output contains details such as:

bm + Vendor Reference—Vendor'sintemal number
- is displayed inthe ProductandServices section.

_ aSE aEE Trii eisai
a — + Invoice Category—Invoice Category is



2023-AMS-00030-F 000207



(WBSCH; hii
RT ALh es— ah Call satinCrashato nyI A,= — = ee= oe 2 Ea== : # I= i ny

pee. R— Note: InvoiceDocument No. isanoptional field.

— : - EERESE ——— ® 7 eh msc
= Br x 5 ggvtSRR
= am 9. Click teSlctionbone hee or which ths vos
CELEa ER
iASA iTsrm

—_

PN hp aie



2023-AMS-00030-F 000209



2023-AMS-00030-F 000210



Receipt Statuses

00 - ASN Submitted

05 - Pending Approval

10 - GR In Process

15 - GR In Process

16 - GR In Process

17 - GR In Process

20 - GR In Process

25 - GR Posted 

35 - Rejected - USDA 

50 - Invoiced

60 - Offshore Receipt 

70 - Receipt - No ASN

80 - Closed

90 - Superseded

95 - Pre Processing

96 - Doc Processing

97 - Invoicing Error

99 - Analysis
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eINV Receipt Status Code

00 - ASN Submitted

05 - Pending Approval

10 - GR In Process

15 - GR In Process

16 - GR In Process

17 - GR In Process

20 - GR In Process

25 - GR Posted 

35 - Rejected - USDA 

50 - Invoiced

60 - Offshore Receipt 

70 - Receipt - No ASN

80 - Closed

90 - Superseded

95 - Pre Processing

96 - Doc Processing

97 - Invoicing Error

99 - Analysis
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Status Description

The vendor has submitted the ASN and the shipment is ready to be receipted.

The receipt has been submitted, however, requires USDA to review and approve (for e.g. Vendor or 
Recipient modified receipt after one business day).

The GR has been submitted, and is currently being processed. (Over/ Short/ Damage or Liquidated 
damages)

The GR has been submitted, and is currently being processed. (There are no Over/ Short/ Damage or 
Liquidated damages)

The GR has been submitted, and is currently being processed. (Technical reprocessing due to locks)

The GR has been submitted, and is currently being processed. (Technical reprocessing due to locks)

The GR has been submitted, and is currently being processed. (Technical reprocessing due to locks)

The vendor has submitted the ASN and the GR has been posted awaiting invoice processing. For 
Variable Weight materials, if the initial GR is not already posted, then the receipt gets posted based on 
the actual shipment quantity
The receipt modification has been rejected by USDA. The vendor or recipient should review and 
resubmit as necessary.

An invoice has been generated and processed.

The offshore material is received at the final destination.

A receipt was submitted without an ASN. An email notification was automatically sent to the vendor 
requesting the ASN.

Not in use.

Previous receipt is superseded due to approved modification.

An interim status prior to invoice being selected for processing (96 status).

Selected for invoice processing (typically if PO line has any LIQ discounts).

Error with invoice processing; will be reprocessed.

The GR has been submitted, and is currently being processed. (for analysis if there are any issues)
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Shipment Statuses

00 - ASN Submitted

29 - Draft - Vendor 

30 - Confirmed - Vendor

31 - Confirmed - Vendor

32 - Confirmed - Vendor 

33 - Pending Approval

35 - Rejected - USDA 

40 - Approved - Auto 

41 - Value Adjustment

45 - Approved - USDA 

50 - Invoiced

80 - Closed

90 - Superseded
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eINV Shipment Status Code

00 - ASN Submitted

29 - Draft - Vendor 

30 - Confirmed - Vendor

31 - Confirmed - Vendor

32 - Confirmed - Vendor 

33 - Pending Approval

35 - Rejected - USDA 

40 - Approved - Auto 

41 - Value Adjustment

42 - Updated - USDA

45 - Approved - USDA 

50 - Invoiced

80 - Closed

90 - Superseded
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Status Description

The vendor has submitted the ASN and the shipment is ready to be receipted.

The shipment has been edited and saved, but not confirmed by the vendor.

Vendor confirmed awaiting shipment receipt. The vendor has answered "No" or "Not Applicable" to one    

Vendor confirmed and attached inspection lot is not approved by USDA. 

Vendor confirmed with answering questions as "yes". Waiting on shipment receipt.

Waiting on USDA approval. 

The shipment has been rejected by USDA. The vendor should review and submit necessary documents.

The shipment has been auto-approved for payment. An invoice has been generated by WBSCM based 
on a successful system match between the ASN, shipment receipt, and PO.

Shipment has liquidated (LIQ) or quality management (QM) adjustments. This is a transition status.

Shipment has been updated by USDA after it had already been approved. 

The value adjustments on the shipment have been processed.

Not in use.

Not in use.

Previous shipment is superseded due to approved modification.
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               or more required questions.
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1 ob nit(WESC; Process Domestic Vendor Shipment Scenarios—
USDA (oINV)

[Jomaiamiue | ProcessDomesticVendorShipmentScenarios ~USDA@INY) |“The shipment recep, Known teGoods Recep (GR), is crestedwhen he
recipient records the delivery received in WHSCM. The shipmentreceiptdts

include,whosignedoi,the goodquantity.ad ay inclodeanyover, shor,
damagesejectionsotheshipment. Aspartofthevendorconfrmationprocs,
hevendorhs the ablyfo pdt herecived quanti snd accept LiqudaedValue Adjustments (LI0), a beeded, which tiggerdiferentshipmentapproval
satus inorder fothe hci voice (INV)fo be gered in WHSCM.
Usethisjob aid procshedomesticshipment cofimaton in the lowing

"+" Scenario 1 GRhasbcn submited and INVbas LIQappli.Thevendor
docs no grewith LIQbeing chargednddocsnot cee LIQ
‘Shipment Satu is Pending Approvalod beshipmentmst be
approved by USDA.

+ SCerio2 GR has bcn submitedand cINV bas LIQspl Thevendor
accepts LIQ bt coeragewith guanity. Shipment Status s Pending
‘Approvalndthe pment mis besprovedby USDA.

+ Sccnio J: GRhasntbeenceedye.Theved knowsheshipment
wasn,hey acceptLIQ, ShipmentStaas changes 0 Approved - Auto
hr Gti credRefertothePoses:DomesticShpmess.=VdorINV)work instruction or

etson bow ocommvendorsipmes in WBSCM.
Prerequisite “Thefllowingsci ustshadybeperfomned in WESCHE

= GINV i activeonthe PO for vedas
= The PO mus cx in WBSCM
«The Advance Shipping Notification(ASN) mastbesubmited
+ perenneeeslosed a WSC

pment

fh

Procesinglak ogo to the¢Invices or Processingscree.
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After PO item Undeleted: 

 
 
After PO is SAVED, the Price unit Becomes ST instead of LB 
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PO with Price Conditions:  

 
 

PO Price Conditions before item Deleted: 
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