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Is my water safe?

We ae please to prasant tis year's Annual Water Qual Report (Consumer Confidence Repor) as requiredby the Safe Dinking
Water Act (SOWA). This reports designed o provide lai about whrayourwater comes from, what contains, and how
compares to standards sat by regulatory agencies. This report is a snapshot of ast year’ water quality. We are commited to
proving you with information decauss informed customers are our best ali, Last year, we conducted testfo over 80
Contaminant.Weony detected7 of those contaminanis, and found only1at a evel higher than the EPA allows. As we informed
Jou at he time, our water temporary exceeded drinking water standards. (For more information see the section labeled Viaatons
atthe end of the report)

Do T need to take special precautions?

‘Some people may be more vulnerable t contaminant in inking wate than th genera population. Immuno-compromised
persons such aspersonswith cancer undergoing chamatherapy. persons who have undergone organ transplants, peoplewih
HIVIAIDS or othr immune system disorders, some elderly, and infants can be particularly a sk fom infections. These people
Should seek acvie about drinking wata fom thelr health care providers. EPACentars for Disease Control (CDC) guidelines on
appropriate means to lessen tre is of Infection by Cryptosporidium and other microbial contaminants ae availble from the Safe
Water Drinking Hotine (800-426-4791).

Where does my water come from?

‘SOURCE WATER INFORMATION
“The Nelsonville Pubic Wate Supply obains 1 source water rom three wels that are located nea the Hocking River noth of the
water treatment plan. These wolls craw water rom the Hocking River Aer

This watr system serves approximately 9,850 residents in Nelsonvile and he Vilage of Buchis,

Onio EPA conducted a study of Nelsonvle's source water supply of wel water 0 ently potential contaminant sources and provide
guidance an how to protect the drinking water source. According to this sudy, the aqui (water rich zone) that supplies water fo
the Nelsonvile water system has a hgh suscepiiity to contamination. This termination is based on the folowing

the lack of a protective layerof clay or shale overlying the aqufer,
3 a shallow dept (ss than 10 fee below ground surface)of the aquifer,
tha presenceof significant potential contaminant sources in the protection area,
the presence of manmade contaminanis In reated water.

“Tris suscepti rating means that under curently existing conditions, the ikelinood tha the aquifer may become contaminated is
relaivey igh. This keno can be minimized by implementing appropriate protective measures such as the recycling of used oil
and proper disposal of pesticides, herbicides, pains, and other hazardous material. Reporting of hazardous material spils shoud
be made to yourwater department or Onio EPA. More information abou the source waler assessment orwhat consumers can do to
help protect ie aquifer is avaible by callng 753-2151.

Source water assessment and its availability
“The Nelsonvils water deparimant has developed a source water assessment pan t help minimize contamination of s raw water
source. Acopyofits avalable by contacing the water department at 740-753-2151 or visting the water offce at 211 Lake Hope
Or. Nolsonvile, OH 45764

Why are there contaminants in my drinking water?

Drinking water, incuding botted water may reasonably ba axpactad f contain at least smal amounts of some contaminants. The
presence of contaminants does not necessarily indicate that water poses a health risk. More information about contaminants and
potential health eflects can be oiained by caling he Environmental Protection Agency's (EPA) Safe Drinking Water Hot (600-26-4791). The sources of iking water (both tap water and bottied walar) include rivers, akes, streams, ponds, reservoirs,springs, and wel. As water revels over the surface of he land or trough the round,  cssolves natural occurring minerals and,
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in some cases, radioactive material, and can pick up substances resuling rom th presence of animals or fom human acti:
microbial contaminants, such as viruses and bacleri, that may come fom sewage ireatment plants, septic systems, agricultural
ivestock operations, and wife; inorganic contaminants, such as salts and metals, which can be naturally occuring or result fom
urban stormwater run industrial, or domestic wastewater discharges, ol and gas production, ining, or farming; pesticides and
herbicides, which may come from a variety of sources such as agriculure, urban stormwater runoff, and residential uses; organic
Chemical Contaminants, including synthetic and volat organi chemicals, hich are by-products of Industral processes and
petroleum production, and can also come from gas stations, urban stormwater unl, and septic systems; and radioactive
contaminant, which can be naturally occurringo be the result of oil and gas production and miring acthites. In order to ensure
hat tap water isafeto drink, EPA prescribes regulations tha iit the amountofcertain contaminants in water provided by publi
water systems. Food and Drug Adrminisration (FDA) relation establish iis for contaminants In bot water wich must
provide the same protectionfo public health

How can I get involved?

Public partipaton and commant ae encouraged at regular council meetings on the 2nd & 4th Monday ofeach marth n the iy
ty council room located at 211 Lake Hope Drive in Nelsonville

Description of Water Treatment Process

Your waters treated by on exchange, passing the wate hrough a esi o emove charged inorganic conlaminants ke arsenic,
chromium, vate, radium, uranium, and excess florde by exchanging themfo harmless chargedfonson ssurface.

‘Water Conservation Tips

Did you know that the average U.S. household uses approximately 400 gallons of water per day or 100
gallons per person per day? Luckily, there are many low-cost and no-cost ways to conserve water. Small
Changes can make a big difference - try one today and soon it will become second nature.

Take short showers - a 5 minute shower uses 4 to § gallons of water compared to up to 50 gallons fora
bath.

+ Shutoff water while brushing your teeth, washing your hair and shaving and save up to 500 gallons a
month.

+ Use a water-efficient showerhead. They're inexpensive, easy to install, and can save you up to 750 gallons
a month.

« Run your clothes washer and dishwasher only when they are full. You can save up to 1,000 gallons a
month.

« Water plants only when necessary.
+ Fix leaky toilets and faucets. Faiicet washers are inexpensive and take only a few minutes to replace. To

check your toilet for a leak, place a few drops of food coloring in the tank and wait. If it seeps into the
toilet bowl without flushing, you have a leak. Fixing it or replacing it with a new, more efficient model
can save up to 1,000 gallons a month.

+ Adjust sprinklers so only your lawn is watered. Apply water only as fast as the soil can absorb it and
daring he cooler partso the day to reduce evaporation

+ Teach your kids about water conservation to ensure a future generation that uses water wisely. Make it a
family effort to reduce next month's water bill!

« Visit www.epa,gov/watersense for more information.

Source Water Protection Tips

Protectionofdrinking water is everyone's responsibility. You can help protect your community's drinking
water source in several ways:
+ Eliminate excess useoflawn and garden fertilizers and pesticides - they contain hazardous chemicals that

ganreachyour drinking water source.
+ Pick up after your pets.
+ If you have your own septic system, properly maintain your system to reduce leaching to water sources or

consider connecting to a public water system.
+ Disposeof chemicals properly; take used motor oil to a recycling center.
« Volunteer in your community. Find a watershed or wellhead protection organization in your community

and volunteer to help.If there are no active groups, consider starting one. Use EPA's Adopt Your
‘Watershed to locate groups in your community, or visit the Watershed Information Network's How to
Start a Watershed Team.
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+ Organize a storm drain stenciling project with your local government or water supplier. Stencil a message

next to the street drain reminding people "Dump No Waste - Drains to River" or "Protect Your Water."
Produce and distribute a flyer for households to remind residents that storm drains dump directly into
‘your local water body.

License to operate

2019 we had an uncondioralcense 0operate
Monitoring and reporting of compliance data violations

i—
‘Some people who rink wete containing thalomethanes i excess of the MCL over many years may experience problems with
oi er, Kidneys, or ceniral nervous system, and may have an increasedri of geting cancer. This violationoccured Gurig the
rt 2 quarters of2019. Th Nelsonvil water eaiment plant took steps o reduce the ageof the waler thats beng supple fs
customers which helps ne recucton of TTH. We ble tat we have cortcted he problem permanent.
Additional Information for Lead

presen, sevatd eves fled can cause serious health robles, especially for pregnant women and young chien, Lead in
king water i primary rom materials and components associated with service ines and home plumbing. Gy of Nelsonvle
sponsible or providing igh aualty dining water, but cannot control te variety of materials used i plumbing components. When
your water has been siting fo several hours, you can minimize the poten or ead exposure by ushing you ap for 30 Seconds.

2 minutes before usingwate fo drinking or 20K. you a9 concamed about adn your walt, you may wish fo have your
ata tested. Information on lexi drinking water, testing methods, and saps you can fake to minimize xposure avaiable rom
he Safe Drinking Water Hota o at htpwiepa.govisfenatariead.

Water Quality Data Table
In order to ensure that tap water is safe to drink, EPA prescribes regulations which limit the amount of
contaminants in water provided by public water systems. The table below lists allofthe drinking water
contaminants that we detected during the calendar yearofthis report. Although many more contaminants
‘were tested, only those substances listed below were found in your water. All sourcesofdrinking water
contain some naturally occurring contaminants. At low levels, these substances are generally not harmful in
our drinking water. Removing all contaminants would be extremely expensive, and in most cases, would not
provide increased protectionofpublic health. A few naturally occurring minerals may actually improve the
taste of drinking water and have nutritional value at low levels. Unless otherwise noted, the data presented in
this table is from testing done in the calendar year of the report. The EPA or the Staterequiresus to monitor
for certain contaminants less than once per year because the concentrationsof these contaminants do not
vary significantly from year to year, or the system is not considered vulnerable to this type of contamination.
As such, someofour data, though representative, may be more than one year old. In this table you will find
terms and abbreviations that might not be familiar to you. To help you better understand these terms, we
have provided the definitions below the table.

MCLG | Met,| n
or [Thor| Your

Contaminants |MRDLG| MRDL| Water| Low Typical Source
Disinfectants & Disinfection By-Products
(Ther is convincing evidence tht ddiion of 3disinfectant is necessary forconiol ofmicrobial contaminants)
Chloramine(3 C12) 7 2005| No [Water additive usedto control mirobes
(mg/L)

Chlorine Gs CO Gm)|4| 5|162|35[162]2005| No |Weer adie wed conv microbes
ialoscetic Acids IY 122] 0 [122] 2009| No [By-product ofdrinking water

|(HAAS) (ppb) chlorination

Tris (onl A 7 [287 Yer [By-productofrnking waterTialometbanes) (p) disifecion
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TTHMs [Total Trihalomethanes]
Some people who drink water containing tihelomethanesinexcessofthe MCL over many years may experience problems withTn
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VNR: Monitored Nt Regulated
MPL: Site Assigned iaximum ermisil Level

Contact Name: William Traugh
Address: 749 Lake Hope Dr.
Nelsonville, OH 45764
Phone: 740-753-5307
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