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Correspondence Profile

Client Info

Name:
Email Address: @hotmailca
Company Name:
Postal Address:
City:
Province: Quebec
Postal Code:
Phone:
Fax:

Date Registered: 2021-01-04 8:42:56 PM
Date Arrived: 2021-01-04

Message:
Bonjour, pensez vous aider les consommateurs canadiens. A propos des services médiocres
regu de la part des compagnies (Bell et Vidéotron) erreur sur les factures, prix exorbitants. et les
fraudes. Faites votre travail svp
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RAPIDS 3Information on ticket
cas 101

ick here o show related cases).

client: Anon, Aron
Company:

Deompany
‘Company: TELUSCommunications Inc. 717781)
Catt sign:
Contacts CCM contactfo TELUS companies

Downer
Owner: OnALORANS

Section: Corespondence

Status: Closed
Industry: Home Phone.
Subject: CRTC

Tone: Complaint
Keyword: Afordabity
Hot Tssue:

Date Arrived: 2021-15
Date Completed: 2021.1.5

Target Date: 2021.15
Registered by: ONALLORANS (2021-1-5 3:05:42 PH)

Last Modified by: OHALLORANS (2021.1.5 3:08:42 PH)
Closed by: HALLORANS (2021-1.5 3:05:42 1)

Initial Action:
Description:
lent wantedTogo Bock To er pions caer afer Canceling Dt he pce ho now gon from 205 5 308 3 tls sates tatBecause they ae egulted hey cannot ter oer pice hen 403, Glen want o know wha can be dane about this

Resolution:
Cxplined why ceroln ress re FegURted S70 SU30eed She SUBS GUEST To Know meSB Pow om res comesiveguaied on aur meio
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RAPIDS 3Information on ticket
case 10:

ick here o show related cases).

Barient
client:

Company:

Deompany
Company: eel Canada (715762)
Catt sign:
Contact CCM Contact for, Gl Canada, Express,Hobie

Downer
Owner: OHALLORANS.

Section: Conespondence

Status: Closed
Industry: Home prone.
Subject: Rates

“Tone: Complaint
Keyword: Afordabity
Hot Tasue:

Date Arrived: 2021-125
Date Completed: 2021-1.25

“Target Date: 0211.25
Registered by: ONALLORANS (2021-125 1:10:57 7)

Last Madified by: ONALLORANS (2021.1.25 1:10:57 7)
Closed by: OHALLORANS (2021.1.25 1:10:57 Pi)

Initial Action:
pescription:
Cllent is iy Gel 3nd pays ove 1208 3 month Dutwart 1 00 wi prmusor the Twoer price of 65 Bt primus sovs 5.
Poding them ano thy cant oe

Resolution:
xplined (at primus > emg Docked They wouldbe th onesTo Te a complamt wih soften Ts due o he sorecmentseter reseller and owner of Inastructre an sould primus no offer the service we wold SuG0est she contact bel 13 fhe can negotate a ower foe orovded bl exec number

1998-2021 RapsSystems in.
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RAPIDS 3Information on ticket
case 10:

ick here o show related cases).

client]
Company:

Deompany
Company: eel Canada (715762)
Catt sign:
Contact CCM Contact for, Gl Canada, Express,Hobie

Downer
Owner: HAIORING?

Section: Conespondence

Status: Closed
Industry Internet
Subject: CRTC

“Tone: Complaint
Keyword: Afordabity
Hot Tasue:

Date Arrived: 2021-125
Date Completed: 2021-1.28

“Target Date: 2021.2.5
Registered by: (oa1-127 12:00:22 7m)

Last Modified by: HAIORINGP (2021.1.28 12:07:42 PM)
Closed by: MAIORINOP (2021-1-28 12:07:42 PH)

pebocs Documents: (160
[—Gecto 1  oescription TT  FieNumber |
[TE Brorrmor eomng commponienc dated 2020-10-08 on recamed 021[FEL 8520.1

2977202 loxgs tea
[KTBoron[5 response ood sonar 75, 7071 (E91) Tes

Initial Action:
Description:
Complaint transtere from WP office

| orgeatwessse-
Jsen:October 6, 2020 3:34 pu

o! Guheaut, Honorable Steven (°CH)Subject: Rete 0 15€0 - Internet price n pandemic
ocor ion honurabie steven Guibeautt
con 1 piase suapest ha th Liberal government pu pric caps on interne (wireless and broadband) during the pandemic?
J ecenty na an exerience where Bell Canada enterprises ris th cost of my ntemet by $40 a month. 1 depend ike many
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Ona Hesneon:oer: october 6, 2020 34 7
 GulbeatoaSteven (1)Sect Ree1 1580 ere rs pandemic
carinebowtie steven Guest
can les suggestthttheLberl goverment ut ric cason ene eles and broadband) orgthe pandemic?
cent ho oncoercewhere ctCanad rks isdthecostofmy rnb$400mone. pend iemary CancinsanyecfowkHom home.Candas,wishy ering omhn,aig othoe ka threcraneswhi Suck 1tonne he eee or on vsWeah kdhak Shop ec Coane out mentorestnes.
imrotasking for roe nes Seni cost money However, ererela histogether, hs ct htm seeet rics,
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Correspondence Profile

Client Info

Name:
Email Address: @gmail. com
Company Name:
Postal Address:
City:
Province: Other
Postal Code:
Phone:
Fax:

Date Registered: 2021-01-27 12:00:22 PM
Date Arrived: 2021-01-27

Message:
Complaint transferred from MP office

Original Message-——
From: @gmail com>
Sent: October 6, 2020 3:34 PM
To: Guibeault, Honorable Steven (PCH) <hon steven guibeault@canada. ca>
‘Subject: Refer to ISED - Internet prices in pandemic

Dear right honourable Steven Guilbealt

Can | please suggest that the Liberal government put price caps on internet (wireless and
broadband) during the pandemic?

I recently had an experience where Bel Canada enterprises raised the cost of my internet by $40
amonth. | depend like many Canadians on my internet to work from home. Canadians, whether
theyre working from home, learning from home or keep themselves entertained while stuck in
isolation need the internet more than ever. We can't be held hostage by phoneftelecom
‘companies in our moment of greatest need.

Im not asking fo free internet. Services cost money. However, if we're really alin this together,
this is not the time to raise internet prices.

Access to internet should be considered a basic right available to al Canadians. maybe this is the:
time for building out publicly accessible broadband. In the 19th century we build Canada by
‘connecting this country via rail. Maybe we need to build a Canada for the 21st century by
‘connecting our country digitally with freeflow cost internet.

How can Canadians otherwise
1. Participate in a democracy
2 Work
3 Leam
4. Socialize

aooons
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The courtesy of a response would be appreciated.
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Fron: CRTC DONOTRESPOND/NEPASREFONDRE
Sent: January 28, 2021 12:12 #
ToERaiicon
Subject: CRTC Reference: Lill
“Your concern is important to us. We strive to respond to you as quickly
as possible, despite
Circumstances that may have caused delays during the pandemic. We thank
you for your
Understanding.+

=
We acknowledge receipt of your correspondence addressed to the Honorable
Steven Gui lbeault,
received on October 6, 2020, about your Internet rates concern. The
Honorable Steven Guilheault
forwarded your Correspondence to the Canadian Radio-television and
Telecomnunications Commission
(CRTC) on January 25, 2021.
In Canada, Internet services are offered on a competitive basis.
Therefore, the CRTC is not involved in
the retail rates that are charged to customers, billing and marketing
practices, quality of service issues
and customer relations.
While broadband Internet access service is now considered a basic
telecomnunications service, this
service is offered on a competitive basis hich means that service
providers set their own rates and terms
GF service. They also decide if, when, where, and how they provide
Internet access services to their
customers.
Canadian customers have recently been receiving rate increase
notifications for their television and/or
telecomnunications services, While rate adjustments are determined months
in advance, some service
providers have decided to not implement planned increases at the moment
due to the pandemic. fe
encourage you to visit your service provider's website for more
information.
When consumers are not satisfied with the service they are offered, we
encourage them to compare the
products and services of other providers in their area and look for a
Company that can better match their
needs. The following tool helps to show choices of providers in your
https://crte.ge. ca/eng/conn) fourprov. him
Thank you for sharing your concern with us.
70 REPLY TO THIS MESSAGE
https://applications.cric.ge. ca/question/eng/public-inguiries-

won
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forn2lang=enscaseso-[NNNIf you are unable to click on this link, please copy and paste it in your
brouser.
sincerely,
Paolo Naiorino
Services la clientéle | Client Services
Conseil de la radiodiffusion et des télécomunications canadiennes |
Canadian Radio-television and
Teleconmunicatdons Commission
Ottawa, Canada KIA ON2
Telephone | Telephone 1-877-249-2762 / ATS | TY 1-877-909-CRIC (2762)
Hors Canada | Outside Canada 819-997-0313 / ATS | TTY 813-994-0423
Telecopieur | Facsimile 519-994-0218
Gouvernement du Canada | Government of Canada
http:uni.crte.geca
Suivez-nous sur Twitter (QCRTCEra): https://twitter.con/CRICEza | Follow
us on Twitter (€CRICeng):
hetps://tuittes.con/CRICeng
Ainez-nous sur Facebook: hitp://wi. facebook.con/crtefra | Like us on
Facebook:
http://w. facebook. con/crtcen

cons
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Clck here tosh eae casts),

Glen:
companys

Downer
owner crac

Section: Correspondence

Status: CoeIndustry: woot Phone
et angona: Compan

Keyword: Aorta

oatsArrived: 2021-128
Date Competed: 2033.16Target bate 021 117
Registered by: Gaori-28 358.21 0)

Lai Morled byLCYGAKL (2091 3-16 11.33:33 A)
Cle bur CrOAKL (20912-16 1112322
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Initial Action:
Description:
Th Comply Shou SmoUIeS Wiles Co Every Year Carma py Bro ee or versa rd WT nok marie oyin CRT to ave a optito avid averages a ssginl es iin he coErageo0 ken of S09, A compromise a1Vr est mre Shido a opto, even 4th 355 rk ys the eta. Lfronscy ths atesdara Smt 1hcor, vv ten 0 hae ss dats an cheaper lr nd very Ie mney oar. Nowadays3colphane ovaemo et ts ra fo vo Seiek sir eyo hotmymors Jom Shae th mall doaran: wi.5co ar, Bau S0 pr homoot ek, Ch. es PreeRBg of to ee.Sun, or ces ie31h S60, To CAFS aeRy have th Cho 1.00. Some Carr ove Dock cuedro Song th tng 5 50. Pas choos he Cardin Poop ovr the MaRS Gol snesss oo on
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Correspondence Profile

Client Info

Name.
Email Address: @nhotmail.com
Company Name:
Postal Address:
City:
Province: Quebec
Postal Code:
Phone:
Fax:

Date Registered: 2021-01-28 35821 PM
Date Arrived: 2021-01-28

Message:
My complaint is about the simplified Wireless Code. Every year, Canadians pay large fees for
overages, and itis not mandated by the CRTC to have an option to avoid overages al together
(ie: limiting the overage to 0 instead of 505). As a compromise at the very least there should be
that option, evenif the508 limit stays the default Unfortunately his creates discrimination against
the poor, who tend to have less data and cheaper plans and very litle money to spare. Nowadays
a cellphone is practically mandatory, yet they have to lose valuable time trying to make sure they
or their family members don't go above their smal data plans, whichis all they can afford, pay up
10 50 per phoneofoverage fees, which is a much higher percentage of their income and saving,
or forces them to go into debt. The carriers already have the technology to do this, some carriers
even backtracked from doing this to limiting to 505. Please choose the Canadian people over the
multi-billion dollar businesses’ poor tax.

During these hard times | urge you to take this into consideration quickly, and perhaps act swiftly
with a temporary act until the Wireless code can be ratified with this. Even if you simply publicly
ASKthe big companies: Telus, BCE (Bell), Rogers, Shaw and Quebecor (Videatron) to do so, you
could change one of the many struggles that lower incom Canadians face

Thank you

aooors
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ET ————Sent Sebeaney 16, 081 11:20
10: EERhotraiL conSubject: CRTCReference:NM

oeRR
Thank you for contacting us about the wireless code. Your correspondenceTe Trervan vo ue, We. JeiveBe eo yoras stoi as possible, despite circumstances that mayCause Betays airing thePemente. he Shannon’ tox your understanding.
In 2015, the CAIC initiated an industry revies of mobile wirelessTareicas, “wich Tescon Notice ofCematiation eRe Sors-3ye mise 1t 1s no longer possible to submitConetventions, you sty beInterested vo’ how that more than 400 interventions were submitted, manyenon sateen ame. tevin ofCEroramiiity: Tn 3030, ‘eqrings were held as part of that consultationra rerates Socumenta canbe. Fonenoun mebsitas me Snvite you're consult our website regularly atMRtpas/Jerse qs.ca/ong/boneaceusisnineens he witetens review will be posted there.
In order to avotd overages and let clisnts manage their data morefellinglaSeton ta none] yond emen you nave zeached all of yout allotted dataChaser ne imei von co contactCompanies Spererii in our avea to see what options are available toone rok eing toot netps toiTe re vans

https://crtc.gc.ca/eng/comm/fourprov.
htm

RNfhe cine To hire your coments:
Lean more abou. your CRTC: hepa: fost.be/PuedaTIUNT
50 ser To THIS MESSAGERetparsapplications.crve. gc. ca/auestion/ong/public inquiriesreTr ou ave wnabte. vo TIO OI RIDIN copy and paste it in yourrote

sincerely,
[——Serres aI criomate | Client servicesConeoit de 1a sadtodErurion or dos vérecomunications canadiennes |Canadian Radioteronision ond

won



Telecomnunications Commission
Ottawa, Canada KIA ON2
Téléphone | Telephone 1-877-249-2782 / ATS | TTY 1-877-909-CRIC (2782)
Hors Canada | Outside Canada 819-997-0313 / ATS | TTY 819-994-0423
Télécopieur | Facsimile 819-994-0218
Gouvernement du Canada | Government of Canada
http://w.crte.gc.ca
Suivez-nous sur Twitter (GCRTCfra) : https://twitter.com/CRICEra | Follow
us on Twitter:
https: //twitter.con/CRTCeng
Aimez-nous sur Facebook : http://www.facebook.com/crtcfra | Like us on
Facebook:
http://w. facebook. con/crtceng

Incoming message

My complaint is about the simplified Wireless Code. Every year, Canadians
pay large fees for overages,
and it is not mandated by the CRIC to have an option to avoid overages
all together (ie: limiting the
overage to 0 instead of 50S). As a compromise at the very least there
should be that option, even if the
505 limit stays the default. Unfortunately this creates discrimination
against the poor, who tend to have
less data and cheaper plans and very little money to spare. Nowadays a
cellphone is practically
mandatory, yet they have to lose valuable time trying to make sure they
or their family members don't go
above their small data plans, which is all they can afford, pay up to 505
per phone of overage fees, which
is a much higher percentage of their income and saving, or forces them to
go into debt. The carriers
already have the technology to do this, some carriers even backtracked
from doing this to limiting to 50.
Please choose the Canadian people over the multi-billion dollar
businesses’ poor tax.

During these hard times I urge you to take this into consideration
quickly, and perhaps act swiftly with a
temporary act until the Wireless code can be ratified with this. Even if
you sinply publicly ASK the big
companies: Telus, BCE (Bell), Rogers, Shaw and Quebecor (Videotron) to do
so, you could change one
of the many struggles that lower incom Canadians face

Thank you

oooots.
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Initial Action:

pescrtpion:
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Correspondence Profile

Client Info

Name:
Email Address: @gmail.com
Company Name: NIA
Postal Address: |
City:
Province: Ontario
Postal Code:
Phone:
Fax:

Date Registered: 2021-02-03 10:54:01 AM
Date Arrived: 2021-02-03

Message:
‘CRTC did a great job by imposing a low fee on TV which help seniors and low income Canadians.
However TV cannot be operated without the Intemet. The internet in most areas is dominated by
the two corporate giants Bell and Rogers. Their charges are high for most people's budget.
We Contacted other providers for a lower fees, but non of those provider can operate in areas
‘dominated by Bell and Rogers. We feel that we are trapped and we have no choice. We cannot
afford the intemet fee that increases every few months by Bell and Rogers. Canadian should
have a free choice.
1do not believe that there are lotsof compeition to control the internet prices as claimed by
CRTC. Please do something about this, we need CRTCICCTS help and support
Thank you

aooorr
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Correspondence Profile

Client Info

Name:
Email Address: @hotmail.com
Company Name:
Postal Address:
City:
Province: Ontario
Postal Code:
Phone
Fax:

Date Registered: 2021-02-19 1:28:34 PM
Date Arrived: 2021-02-19

Message:
In 2016 the Government legislated Home Internet is an essential service. With multiple devices.
and3 106 people in a household the lowestofthe low interneti not feasible. Why then are we.
subjected to $100 or MORE / month Internet prices for something that is an essential service?
Rogers for example charges $110/mth for 1000Mbit which is $11/100Mbit_then they charge $99
for 150Mbit which is $66/100Mbit. THAT is a massive disparity in aggressive price manipulation.
“This is a type of price gouging during a Pandemic when people are in most cases forced to work
from home where Internet is a requirement and a necessity of fe! It's like | offer you a bicycle to
getto work for $30,000 or a New Car for $35,000. Which will you choose because those are your
ONLY 2 options? What's worse is that EVERYONE at the CRTC is subjected to this aggressive
price manipulation just ike | am. You all have interet at home also. So WHAT are you doing
about it?

aooors
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Ero: CRIC DONOTRESPOND/NEBASRERONDRESent: sebroary 26, 2001 10:44 MfTor Ihonat1con"Subjects CRTC Reference: [um
DearI
Thank you for contacting us about the availability and pricing of high-heat Jrternat access survive:
The CRTC’ mandate includes fostering an increasingly competitiveenvironment in accordance with the
Telecommmications Act. Anile brosdband Internet access service is now
Considered a basicCelecommmications service, these services are offered on a competitivebasis which means that serviceProviders set their own rates and terms of service. They also decide if,
Tans hate, and how TheyProvide Internet acess services to their customers. As stated on our
Complaints process page(ntEpes//erbe

ge.caleng/internet/plainthem), the CRTC does not intervenein the retail sates that are
Charged to customers.
Depending on your location, broadband Internet access service may beOffered by one or more ProvidersUsing diferent technologies, These providers include: cable companies,Sateliite service providers,irciers vereten Prmviders intemmet. service providers, and telephoneCompanies. 1 you find that youri ere Hipeey ce snTach COTiaTting poteTial vervite griiesGirectiy to notify them of yourSnterest. in obtaining their services. A ist of potential providers can
bo found here
https://crtc.ge.ca/eng/comm/

fourprov.htm

You nay also consult the National Broadband Internet Service Availabilitywap:Bets://e, 16. qc. calapp/itt /bbmap/hm. html ?Lang=eng. The non-interactivetext search may yield resultsthat are mote precise than the CRICS website. The map also contains dataabout broadband projects. in
Gevelopnent from various fanding sources.

To fulfill its mandate to foster competition, and to establish thatTrternet aceses ie mow Soneidored a basisColeconmunications Service, the CRC issued Telecon Regulatory PolicyCRTC 2016-496 available at
Retps://orte.ge.ca/eng/archive/2016/2016-436.htm

The Policy encouragesService providers to expandTheir services vo underserved areas. The policy sets out the followingTargets for fixed broadband Internet

oonao



access services, whether these are to be provided using wireline or fixed
wireless/satellite technology
(not including mobile services):

+ Delivery speeds of at least 50 Mbps download / 10 Mbps upload (from
target speeds of 5 Mbps
download / 1 Mbps upload in 2015).
+ An unlinited data option.

The CRIC expects fixed broadband Internet access services to be available
in 90% of Canadian
premises by the end of 2021, and within 5-10 years thereafter for the
remaining 10%, and by taking
intermediate steps when necessary.

To help service providers that do not meet the above targets and that
would like to provide and/or
improve their services in underserved areas, the CRIC has set up a fund
of up to $750 million over a 5
year period. This fund will complement existing and future contributions
Erom all levels of government,
private industry and non-profit organizations.

In September 2018, the CRIC established a criteria to be used to assess
applications for receiving
funding from the Broadband Fund. The CRIC oversees the Broadband fund and
is responsible for
selecting and monitoring projects, while the administrator (The Central
Fund Administrator of the National
Contribution Fund) is responsible for collecting and distributing funding
as directed by the CRIC.

on June 3, 2019, the first call for applications was announced. The
selected 5 projects from the first call
for applications to the Broadband Fund were announced on August 12, 2020.
on November 13, 2019, we
Launched our second call open to all regions across Canada. The selected
5 projects from the second call
for applications to the Broadband Fund were announced on February 4,
2021. Details are available here
https://crtc.gc.ca/eng/internet/selecthtm The evaluation process is
ongoing and the CRTC will announce
additional selected projects for the second call as that process
continues. We are not in a position to
comment on any future calls for applications at this time.

As mentioned above, the CRTC cannot direct a service provider to offer
their services in 4 specific area or
community. It remains a business decision for service providers to choose
where, when and how they will
offer their services. We would still encourage you to consult any new
development regarding the
Broadband Fund in the upcoming months.

ooooat



If you know of other people in your community with the same needs as
yours, you may want to consider
addressing a collective letter or petition to potential service providers
to let them know of your interest.
You may also want to reach out to your municipality to find out if they
have plans to fund the installation of
telecomunication service infrastructure, as it is the case in a growing
number of communities across
Canada. You can also reach out to third party groups such as Community
Broadband or the Federation of
Canadian Municipalities at https://fcm.ca/en/contact-us for other avenues
to bring high speed Internet in
your community.

You may also consult other government organizations who have projects
related to Internet services in
Canada, such as Innovation, Science and Economic Development Canada
(ISED). ISED launched its
Universal Broadband Fund on November 9, 2020. For more information,
please visit
https: //wa.ic.gc.ca/eic/site/139.nst/eng/h_00006.htnl You can reach ISED
toll free at 1-800-328-6189 or
at 1-866-694-8389 (or toll-free TTY at 1-866-694-8389 for hearing-
impaired). You can also find additional
contact info of the Department offices across the country at
http://w.ic.ge.ca/eic/site/icge.nst/eng/h_07026.htmlfpageid=E048-H00000

Although we encourage service providers to offer their services to
Canadians across the country, which is
the goal of the Broadband Fund, ultimately the decision to offer services
belongs to service providers. ie
encourage you once again to contact potential service providers to let
them know you have an interest in
using their services.
Since you also mention price gouging in your correspondence, you may also
wish to contact the
Competition Bureau with regards to your concerns. The Competition Bureau
is responsible for
administering and enforcing the Competition Act, and deals with issues
such as false or misleading
representations, deceptive marketing practices, or collusion. You can
reach the Competition Bureau toll-
free at 1-800-348-5358 (or toll-free TTY at 1-866-694-8389 for the
hearing-impaired), or find additional
contact info at http://ww.competitionbureau.gc.ca/eic/site/chr
be.nsf/eng/00157.html

Thank you for sharing your concerns with us.

Learn more about your CRTC: https://youtu.be/PuedmISzHFk

TO REPLY TO THIS MESSAGE
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https: //applications.crte.ge. ca/question/eng/public-inquiries-
Torrieneenicasercii
If you are unable to click on this link, please copy and paste it in your
browser.

sincerely,

Krzysztof Cyga
Services a la clientele | Client Services
Conseil de la radiodiffusion et des télécommunications canadiennes |
Canadian Radio-television and
Teleconnunications Commission
Ottawa, Canada KiA ON2
Téléphone | Telephone 1-877-249-2782 / ATS | TTY 1-877-909-CRIC (2782)
Hors Canada | Outside Canada 819-997-0313 / ATS | TTY 819-994-0423
Télécopieur | Facsimile 819-994-0218
Gouvernement du Canada | Government of Canada
http://w crte.ge.ca
Suivez-nous sur Twitter (GCRTCfra) : https://twitter.com/CRTCEra | Follow
us on Twitter:
https: //twitter.con/CRTCeng
Aimez-nous sur Facebook : http://www. facebook.com/crtctra | Like us on
Facebook:
http://w. facebook. con/crteeng
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RAPIDS Information on ticket
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Correspondence Profile rs

Client Info

Name:
Email Address: @gmai.com
Company Name:
Postal Address:
city:
Province: Alberta
Postal Code:
Phone:
Fax:

Date Registered: 2021-02-22 2:37:10 PM
Date Arrived: 2021-02-22

Message:
1d like to know why Telus is the only option up here for high speed or fibre inernet. No Shaw, no
Rogers, and no Bell It seems in this day and age there should be more competition. Its no.
wonder they Gan get away wih ridiculous prices. 100 for internet. And if you bundle with them for
three services not including mobilty, I'm talking home phone, tv, and internet, 235.00 a month.
Highway robbery. Telus Gan charge whatever they lie because there are no other options. | can
understandif I ive outof town in the country, but in town, no excuses. If Telus can have fibre:
optics then so can everyone else, or are there side deals they have with the government to be the
only provider.
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roms GRC DONOTRESPOND/NEBASREZONDFESent: sebruary 25, 2001 1145 PH
To: ENMRIgRail.con’Subject: CRTCReference: NINN
Categories: Green category
—————

Thank you for contacting us about the availability of high-speed Internetens wreiee Tn goer area:
The GRIC"s mandate includes fostering an increasingly competitiveenvironment in accordance with theTeleconmumications Act. Hhile brosdband Internet access service is nowconsidered a basicCelecommmications service, these services are offered on a competitiveSasts whieh means that servisProviders set their oun rates and terms of service. They also decide if,
Tans hare, and how theyProvide Internet access services to their customers.
To fulfill its mandate to foster competition, and to establish thatInternet access 15 now considered a pasicSolecommunications service, the CRIC esued Telecom Regulatory PolicyCRTC 2016-496 available at
Retps:// Orton ge. caleng)archive/2016/2016-496.htm The Policy encouragesService providers to expandhair soreives to wiororrend aroun.55 mentioned above, the CRC cannot direct a service provider to offerBre erties nt petites som or
Community. Tt remains a business decision for service providers to choosevhere, when and how they willOffer thoix services. We would still encourage you to consult any newGevelopnent regarding theBroadband Fund in the wpeoming months.
11 you know of other peuple in your comTLLy With the same needs as
yours, you nay want to considerSairessing a dollective letter or petition to potential service providersSo lat then know of your interest.You nay also want to. reach out 16 your municipality to find out if theyhave plans to fand the installation of
Telecommumication service infrastructure, as it is the case in a growingmanber of Communities SorosCanada. You can also reach out to third party groups such as CommunityBroadband or the Federation ofCanadian Municipalities at hitps://fem.ca/en/contact-us

for other avenuesCo bring nign speed Internet inYour community.
You may also consult other government organizations who have projectsTelated To nternet services in

omar
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Canada, such as Innovation, Science and Sconomic Development Canada
(15D). 185D launched its
Universal Broadband Fund on November 9, 2020. For more information,
please visit

Retps://wm. ic. ge.ca/eic/site/139.nst/eng/h_00006.html You can reach ISED
Coll free at 1-800-320-6189 or
at 1-666-694-8369 (or toll-free TTY at 1-866-694-8369 for hearing-
impaired). You can also find additional
contact info of the Department offices across the country at
REtbs/fume. Sc. 9c. Ca/e10/site/109C not /eng/h.07026. htm#pageid-E048-HO0000
Although we encourage service providers to offer their services to
Canadians across the country, which is
the goal of the Broadband Fund, ultimately the decision to offer services
belongs to service providers. We
encourage you once again to contact potential service providers to let
Shem know you have an interest in
using their services.
Learn more about your CRTC: https://youtu.be/PuednISziFk

TO REPLY TO THIS MESSAGE
https://applications.crtc.gc.ca/question/eng/public-inquiries-

SnormIf you aze unable to click on this link, please copy and paste it in your
brouser.

Sincerely,
Valentine Gilloots
Services 4 la clientele | Client Services
Conseil de la radiodifusion et des télécommunications canadiennes |
Canadian Radio-television and
Teleconnunications Commission
Ottawa, Canada KIA ONZ
Téléphone | Telephone 1-677-249-2762 / ATS | TTY 1-877-909-CRIC (2762)
Hors Canada | Outside Canada 819-997-0313 / ATS | TTY 819-954-0423
Telecopieur | Facsimile 819-994-0218
Gouvernement du Canada | Government of Canada
nEtps/June.cite.ge.ca
Suivez-nous sur Twitter (ECRTCEra) : hitps://tuitter.con/CRICEra | Follow
us on Twitter:
https: twitter. con/CRICeng
Ainezonous sur Facebook : MEtp://w. facebook.con/crtctra | Like us on
Facebook:
http://w. facebook. con/Crtceng
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Correspondence Profile
Client Info
Name:
Email Address: @gmai.comCompany Name:
Postal Address:
City:
Province: Alberta
Postal Code:
Phone:
Fax:
Date Registered: 2021-02-25 304:13 PM
Date Arrived: 2021-02-25
Message:1just wanted to thank you for responding to me and giving me options and ideas... appreciate it.
Thank you for doing what you do, and continue safety wishes for you and yours
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RAPIDS 3Information on ticket
case 10:

ick here o show related cases).

client: Anon, Are
Company:

Deompany mor
‘Company: TELUSCommunications Inc. 717781)
Catt sign:
Contacts CCM contactfo TELUS companies

Downer
Owner: OnALORANS

Section: Corespondence
[ee Trrormation

Status: Closed
Industry: Home hone.
Subject: Rates

Tone: Compaint
Keyword: Afordabity
Hot Tssue:

ote Tormation
Date Arrived: 2021.2:22

Date Completed: 2021.2.22
Target Date: 2021.2.22

Registered by: ONALLORANS (2021-2-22 2:39:10 7M)
Last Modified by: ONALLORANS (2021-2-22 2:39:10 PM)

Closed by: OHALLORANS (2021-2.22 2:39:10 7

Initial Action:
Description:
Cle wos (53by Telos Tha BecauseTe son arm The ros re ghar Thr The res i son avs fo home pons (cen pov55 hie his on pve lent wants to know why he pave that amount

Resolution:
explined hat Th Cent ocd Tv 3 E3UINEd 98 Wherhe CRTC regates Th rates order To aur Tat To 1 proverdocs nor charge any amount sce there 1sna competion 1s arco and Competition 5 what regulate {1h rte 1 he est of
nada. referred chen o fle a Complanton our webformfor any aditonst informationon why te at s seowot 1 5
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