
September 267, 2014
Attention
lene Gpion
Human Resources
Lehigh Vay Hospital
1730West Chow Street
Alentoun, emnoharia
15100
fe:Complaintregarding r. Debra serio Jenssen
Page 017
Jens Campion,

|spoke with you previouslyonSeptember8%, 2014 voicing concerns about the employment of
Or. DbaEsamic Jensen aftr what she did not my san. Or Jensen ad ima complains revousy
in New York, prior to being employed in Flrca. Afterourconcern cme under mestgation Or.Jensen fle ur state and has now become employedwithyourhospital. When we poke, is stated
thatmy concerns would be forward to the ico resent ofMedal Staff,John Ft. | id provide
Yet with our ttomey information, th time, because 3s a ered Pole Offer, myfrys under

protected statusandou information is confidential. Of couse, sineour complain regard the
Sexual sbuse ofa min, my sn,ourinformation's aso protected throughouthe cure investigations
ofr. Debra Eemi-Jerssen. Ourattorneys GEESE nGesFords.
‘Theycan be reachedatQEDOurattomey has been advised,in writing, to release anyinformation to you that maybe helpful in making determination on continuing te employment of O.Debra Esemi.Jessen. Althoughyou wil ind ouinformation throughout these document, woudappreciateanycontact being mace through ouratomey. oly lt that maybe necesary o sand
Vou hese documentsto emsre ur concerwer akeseul. Please see tree tached
ocuments; romthOfficeof the Inspector Generaand 2fom th Florida Department of HealthPlease not in the prem nvstgation of the Office of Inspector General o page 4 you wi find:
Ath concusion ofth review, Ms. Scheuermann determined Or. EsemioJenssen “was not inthe right posiion” UF management cancued and reassigned Br. Esom-Jonseen to a non.CPT positon

Thankyou oryour time.



I B Rick scott
Toni coom ten 8 SowmE son.Arron,HD,SRSA i ie

VioleehEaVek

June 18,2014

‘CONFIDENTIAL

—_—
RE: Medicev. DebraDoroty EsemionJenssen

DOHCase #201402152
| DooEEE— :

| “Tis ltr is to advise you of he statusofthe compan led wih the Department of Health
| agaist he sous referenced health care practioner

The complain has been recived i the Prosecuten Sens Unt far legal even. Out legal
<r wl roview the compaint and ffornaton cblined during the Deparment investigation.
Darn loga review. ihe Depariment mayseekaddiionl investigation of expert review of 1s

| Cate” Dapenang upon the complety of the case, this pooess may take several mas.
| Toon catherng al relevant materdls needed for anayss, legal sil wil make a

Tecommandaion ta probable cause pane of he applicable profession. The panel wil then
| acide whether o nate fol discilnary proceedings.

Tis mate is confidential andexemptfompubicGislosure.
For information regarding the Enforcement regulatory process, the follwing web addres is
provided: hitsdohstatefLugimaeniocementienfarcehonohinl If you_ have
Eitonal quesions regarding hs proces, please do nol estate 1 contact the Prosecuion
Services Unt at (350) 3454444, by TODaf 1-800-955.8771 referencing the DOH case number
Sore or by mala Deparment of Heat, Prosecution Services Uni, 4052 Bald Cypress Way.
Bin8 Talahasseo, Foi 5296-3265
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FLORIDA DEPARTMENT OF HEALTH (DOH)
OFFICE OF INSPECTOR GENERAL (OIG)

PRELIMINARY INQUIRY MEMORANDUM

DATE: May 23, 2014
To: JamesD. Boyd, CPA, MBA, nspecor General
ia: David M. Haran, Jr, CPA, CIG, Directo of Investigations
FROM: ida Goodman, Deputy Director of vestigations 32
Re: 1G 14.036

Date of Complaint: January 28, 2014
Complainant: WEEE.Czen
Subjects: Mary Elizabeth Vickers, Interim ChiefofStaff

Peggy Scheuermann, Bureau Chef, BureauofChid Protecion/Specil
Technology, DivisionofChien's Medical Services (GMS)

Complaint: Aleged Conduct Unbecominga Pubic Employee-Misconduct

Te OIG conducted tis inquiry in accordance withthe poles and proceduresof this offce.
The Office of the Crief Inspector General (CIG) forwarded a complaint romEE

QE C/G cose #201461310005. Th OIG received the complain on February 5, 2014:
In the complaint, Ms. (ESSE expressed concerns about the conduct of a Child Protection
Team (GPT) physician and th fare of two DOH employees to otf Ms.EEEhat the
Dhyician hi a previous complain, wih {ne falurs of ths disclosure resuling n th liged
chmization of Me EEE minor id.
Mary Eizabelh Vickers was Dieclor of CMS from October 2012 unt October 2013, but is
Curtnty sening 3s Intern Chief of Staff. Peggy Scheuermann has served as Bureau Chief
Since September 2004
According to the CMS website, the Chid Protection Team (CPT) program is @ medically
rected, mutdiscipinary program that works wih local Sherif offices and the Department of
Chicren and Farm Senvcas in cases of chi abuse and neglect to supplement investigation
aclivtos. Chi protection teams provide sxperise in evaluating aleged chid abuse and
Reglect, assessing ik and protective factors, and providing recommendations for interventions
To protect chidron and enhance a caregiver's capac 1o provide a safer emironment when
possile. Further explanation of te CPTcanbe found al,
itvforidaheaith qoviAemateSes/OMS-
Kidsfamiies/chid_protecion_safelyichic protection teams him
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Ms.QED complaint was referred to Medical Quality Assurance (MQA) on February 7,
2014 by the OIG. MQA is responsible for the regulation of health pracitioners for the
preservation of the heallh, safety, and welfare of the public. The Licensing and Regulation
section provides information relating to professional, facity, and permit licensing along wih
information on enforcement.
EINDINGS:

The OIG contacted Msgby telephone on February 18, 2014, to discuss her
Complaint to the CIG. Afterward an e-mail was forwarded to Ms. ESE amending her
‘complaint to reflect the discussion on the telephone. The complaint was amended to read that
she Was working with the DOH Division of Medical Qualty Assurance (MOA) on her complaint
on CPT Medical Director, Dr. Debra Dorothy Esermio-Jenssen, and that Ms. Vickers and Ms.
Scheuermann, as agents of the DOH, had knowledge thal the Gainesvile CPT was under
investigation but failed to protect MsGREE) minor chid. Ms.SEE added that she
Was never asked to put anything in wing abouthe complaintwhen she spoke to Ms. Vickers
and Ms. Scheuermann to ensure her complaint was “fed formally.”
After speaking with Ms. GEESEthe OIG interviewed Ms. Vickers on April 1, 2014, and
feared it was not the Gainesvile CPT that had the previous complaint; it was Dr. Esemio-
Jenssen. Ms. Vickers explained that Dr. Esernio-Jenssen is not an employeeofthe DOH, butis
employed by the Universty of Florida (UF) and the GPT has a contractual relationship with the
UF to provide services tothe CPT.
Ms. Vickers explained that Ms. Scheuermann received information about Ms.UES
concerns from Amy Butler, NER Family Safety Operations Manager, Department of Chidren
and Famiies (OCF). Ms. Butler e-mailed Ms. SESE concerns to Ms. Scheuermann and
requested sheoeSrJanuary 21, 2014. Ms. Scheuermann notified Ms. Vickers
Who called Ms. i Ms, GREEDvs busy and hey reedic peak again on
January 22, 2014. During the conversation with Ms. Vickers, Ms. shared the
‘experience she had wih Gainesvile CPT staf and roported feeling she had been misled about
her son's exam by the Gainesvile CPT, but according to Ms. Vickers, her complaint was more
about Dr. Esenio-Jenssen.
Ms. Vickers and Ms. Scheuermann confirmed to the OIG there was a previous complaint with
regard to Dr. Esemio-Jenssen's ciical practices in January 2014, just prior to the complaint
from Ms, SEES that was also in January 2014. However, Ms. Vickers said she was.
unaware of any ofher concems about Dr. Esemio-Jenssen prior fo January 2014. Two days.
after the conversation with Ms. GEES. Ms. Vickers said she resigned from CMS and did not
have any further Information about the complaint

Since Ms. SJEwas concerned that Ms. Vickers and Ms. Scheuermann may have had
knowledge tha Dr. Esemio-Jenssen should nt be seeing CPT children, the OIG asked about
the frst complaint and learned tha the frst family's complaint about Dr. Esernio-Jenssen was
received on January 3, 2014. Ms. Scheuermann explained that she met on January 16-17,
2014 withthe UF Department of Pediatrics chairperson and other stakeholders to ge feedback
onthe operation of the Gainesulle CPT and to complete a fle review. Wril in Gainesuile, Ms.
Scheuermann said she decided to have interviews with CPTstaff and leamed that UFwas also

| 90ing to look nto the complaint. (Ws. @EEEEEEappoiniment was wih the Gainesvile CPT
and Dr. Esemio-Jenssen on January 16, 2014)
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Ms. Scheuermann explained, as soon as we were made of that, of those concors. we were on
top of it and the concems of the first family were not the same as bs. REND thei
complaint was about Or. Esemio-Jenssens medical findings of possible abuse because their
child had a ruptured spleen.

At the conclusionofthe review, Ms. Scheuermann determined Dr. Esermio-Jenssen ‘was notin
the right position.” UF management concurred and reassigned Dr. Esemio-Jenssen (0 a nor-
CPT positon.

Ms. Scheuermann reviewed the conduct of the CPT case coordinator Erica Jones, and
determined there was no indication she was not following protocols. Ms. Scheuermann said
Ms. Jones did not find fault wih Dr. Esemio-Jenssen's methodology because physical
‘examinations are standard protocol in cases nvohing alleged physical abuse.
Inthe complaint, Ms. GREERtos that no one asked hrto “document anything in wing*
‘The OIG asked f anyone toldMsSEERshe could fle a complaint and Ms. Scheuermann
explained, “She hadalreadyfled hercomplaint whenshe told us about hs and we told her we
were going to ook into it” Additionally, Ms. Butler had referred EESERComplain (0 Ms.
Scheuermann via e-mail on January 17, 2014. The OIG established that CPT does not have a
formal complaint process, but takes complaint verbally or in writing.
CONCLUSION
There is no violationof law, rule, o statute.
RECOMMENDATION

No futher action recommended and the Preiminary Inquiry is closed
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