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General Information 

 

Company and Contact 
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Correspondence Summary 
Objection Letters and Response Letters
Objection Letters Response Letters

Status Created By Created On Date Submitted Responded By Created On Date Submitted
Respond
immediately

Bea Mariano 10/20/2023 10/20/2023 Dawn Kelly 10/20/2023 10/20/2023

Filing Notes
Subject Note Type Created By Created On Date Submitted
Affidavit clarification Note To Filer Bea Mariano 10/20/2023 10/20/2023
Affidavit Note To Reviewer Dawn Kelly 10/20/2023 10/20/2023
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Objection Letter 
Objection Letter Status Respond immediately

Objection Letter Date 10/20/2023

Submitted Date 10/20/2023

Respond By Date 10/27/2023

     Dear Dawn Kelly,

     Introduction:
          Thank you for your application. However, to meet basic compliance for this filing, please respond to the objection(s) below.

     Objection 1
          Comments: In order to continue our review of your withdrawal program submission., it will be necessary for you to provide the
following documents:

1. Complete Page 1 & 3 of the Prior Approval Rate Application.

*Filing Type: Form/Rate/Rule with 0% rate change. Please answer Y to questions 3, 4 & 5 on Page 3. By doing that, the
Form/Rate/Rule box on page 1 will be checked off. Please disregard the list of required documents/exhibits in the checklist.

*Program Name on Page 1 should show " Name of Program  Withdraw Program"

2. Affidavit

3. Filing memorandum

You do not need to submit any of the information listed under the Filing Checklist and you can disregard the ERROR message in the
field for % Change on page 1 if it appears. Thank you for your cooperation.

     Objection 2
          - New Prior Approval Rate Application (Supporting Document)

          Comments: Submit also page 3 of the Application PDF version.

     Conclusion:

     Sincerely,

     Bea Mariano
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Response Letter 
Response Letter Status Submitted to State

Response Letter Date 10/20/2023

Submitted Date 10/20/2023

     Dear Beverly Bautista,

     Introduction:
          Hello Bea:

Thank you for getting back to me.

     Response 1

          Comments:
               Please see attached.

     Related Objection 1
          Comments:  In order to continue our review of your withdrawal program submission., it will be necessary for you to provide the following documents:

1. Complete Page 1 & 3 of the Prior Approval Rate Application.

*Filing Type: Form/Rate/Rule with 0% rate change. Please answer Y to questions 3, 4 & 5 on Page 3. By doing that, the Form/Rate/Rule box on page 1 will be checked off.
Please disregard the list of required documents/exhibits in the checklist.

*Program Name on Page 1 should show " Name of Program  Withdraw Program"

2. Affidavit

3. Filing memorandum

You do not need to submit any of the information listed under the Filing Checklist and you can disregard the ERROR message in the field for % Change on page 1 if it appears.
Thank you for your cooperation.

     Changed Items:

          No Form Schedule items changed.
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          No Rate/Rule Schedule items changed.

Supporting Document Schedule Item Changes
Satisfied - Item: New Prior Approval Rate Application
Comments:

Attachment(s):
FWSAffidavit_HOME.pdf
PriorAppRateAPL --revised.pdf
PriorAppRateAPL--revised.xlsm

Previous Version
Satisfied - Item: New Prior Approval Rate Application
Comments:

Attachment(s):
PriorAppRateAPL.pdf
PriorAppRateAPL.xlsm
FWSAffidavit_HOME.pdf

     Response 2

          Comments:
               Please see attached.

     Related Objection 2
          Applies To:

          -  New Prior Approval Rate Application (Supporting Document)

          Comments:  Submit also page 3 of the Application PDF version.

     Changed Items:

          No Form Schedule items changed.

          No Rate/Rule Schedule items changed.
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Supporting Document Schedule Item Changes
Satisfied - Item: New Prior Approval Rate Application
Comments:

Attachment(s):
FWSAffidavit_HOME.pdf
PriorAppRateAPL --revised.pdf
PriorAppRateAPL--revised.xlsm

Previous Version
Satisfied - Item: New Prior Approval Rate Application
Comments:

Attachment(s):
PriorAppRateAPL.pdf
PriorAppRateAPL.xlsm
FWSAffidavit_HOME.pdf

     Conclusion:
          Please let me know if this is correct.  Thank you.

     Sincerely,

     Dawn Kelly
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Note To Filer 

Created By:

Bea Mariano on 10/20/2023 03:45 PM

Last Edited By:

Bea Mariano

Submitted On:

10/20/2023 03:46 PM

Subject:

Affidavit clarification

Comments:

The submitted Affidavit and Filing Memo are fine.  No need to do anything on it.  Thank you.

SERFF Tracking #: FAIG-133852991 State Tracking #: 23-3168 Company Tracking #: CA11H121723RRF

State: California Filing Company: Farmers Direct Property and Casualty Insurance
Company

TOI/Sub-TOI: 04.0 Homeowners/04.0000 Homeowners Sub-TOI Combinations

Product Name: HOMEOWNERS

Project Name/Number: PROGRAM WITHDRAWAL/

PDF Pipeline for SERFF Tracking Number FAIG-133852991 Generated 11/06/2023 11:50 AM



Note To Reviewer 

Created By:

Dawn Kelly on 10/20/2023 02:56 PM

Last Edited By:

Dawn Kelly

Submitted On:

10/20/2023 02:57 PM

Subject:

Affidavit

Comments:

Hello,

Could you clarify what needs to be done with the affidavit and Filing memo.  Thanks!!
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Supporting Document Schedules 
Satisfied - Item: New Prior Approval Rate Application
Comments:

Attachment(s):
FWSAffidavit_HOME.pdf
PriorAppRateAPL --revised.pdf
PriorAppRateAPL--revised.xlsm

Item Status:
Status Date:

Satisfied - Item: FILING MEMOS
Comments:

Attachment(s): FilingMemo_Landlord.pdf
FilingMemo_Home_v2.pdf

Item Status:
Status Date:

Satisfied - Item: NONRENEWAL NOTICE
Comments:
Attachment(s): CA FDIR Home NR Example.pdf
Item Status:
Status Date:

Satisfied - Item: EXHIBIT 1
Comments: N/A

Attachment(s): Exhibit 1 - Filing History CA HOME.pdf
Exhibit 1 - Filing History CA HOME.xlsx

Item Status:
Status Date:

Satisfied - Item: WITHDRAWAL LETTERS
Comments:

Attachment(s): WithdrawalLetter_Landlord.pdf
WithdrawalLetter_Home_v2.pdf

Item Status:
Status Date:
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 Attachment PriorAppRateAPL--revised.xlsm is not a PDF document and cannot be reproduced here.

Attachment Exhibit 1 - Filing History CA HOME.xlsx is not a PDF document and cannot be reproduced
here.
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Affidavit 

Company Tracking Number1: 

Application Type: 

Company Name2: 

Group Name: 

Title of Declarant: 

Name of Declarant: 

Telephone # of Declarant: 

As set forth above, I am employed with the above-referenced group, and I am authorized 
to execute this Affidavit on its behalf. I have made reasonable efforts to review the information filed 
in the above-referenced application as well as relevant documents, records, and 
information possessed by or known to the group. Based on such review, I declare under penalty of 
perjury under the laws of the State of California, that the information filed in the above 
referenced application is true, complete, and accurate, and that no form of price optimization, 
whether in a model or by any methodology, has been used in the development of the filed rates for 
any segment of the filed rating plan. 

Date:Authorized Electronic Signature: 

1 "Company Tracking Number" is the "Co Tr Num" listed on SERFF to identify the application. 
2 For applications in which multiple companies are included (group filings), provide the first listed company on the application. 

Farmers Insurance Group, Inc.

Farmers Direct Property and Casualty Insurance Company

Prior Approval Rate Application

216-446-4652

Drew Norman

10/16/23
Drew 
Norman

Digitally signed by Drew 
Norman 
Date: 2023.10.16 
11:45:33 -04'00'

CA11H121723RRF

Personal Lines Product Manager



State of California Company: Farmers Direct Property and Casualty Insurance Company
Department of Insurance (CDI) Line: Homeowners

PRIOR APPROVAL RATE APPLICATION FOR PROPERTY & LIABILITY LINES
GENERAL INFORMATION

Completed by: Dawn Kelly Date: 10/13/23

Your File #:  CA11H121723RRF

(15 Character Maximum)

Filing Characteristics DEPARTMENT USE ONLY

Does this filing include a variance request? (Page 11 hidden) CDI File #:

If yes, SERFF #:

Is this a variance request submitted after the prior Filed Date:

approval application to which it applies? Compliance Date:

Provide the applicable CDI File #: Public Notice Date:

Is this a group filing? If yes, complete Page 2. (Page 2 hidden) Deemer Date:

Is this a specialty filing as per CIC §2642.7? Intake Analyst:

Line Type: Bureau/Senior:

General Line : Group Filing?:

Subline: X-Reference #:

Program: Filing Type:

Provide the most recent applicable CDI file # in this line,

subline and/or program:

Identify the number of models used in the development of this program. % Change:

Company Information

Company Name:

Group Name:

NAIC Company Code: 25321

NAIC Group Code: 69

Organized under the laws of the State of:

Home Office:

Contact Name/Title:

Toll Free Phone #: Fax #:

Email Address:

Mailing Address:

Refer to CDI website below for the most current rate template and prior approval factors:

http://www.insurance.ca.gov/0250-insurers/0800-rate-filings/

Farmers Direct Property and Casualty Insurance Company

RI

HOMEOWNERS 

Homeowners - Program Withdraw

Farmers Insurance Company

800-257-5049

700 Quaker Lane, Warwick, RI

Dawn Kelly/State Filings 

dawn.kelly@farmersinsurance.com

Error

20-450

20-450

 

LA2 / BAUTISTA

Rate Rule

Form Variance

New Program

Yes No

Transferred Program

Prior Approval Rate Application Page 16/5/2023 Edition



State of California Company: Farmers Direct Property and Casualty Insurance Company
Department of Insurance (CDI) Line: Homeowners

FILING TYPE
Complete the following questions in order to generate the filing checklist:

1.    Is this a New Program filing? N

2.    Is this a Transferred Program filing? N

3.    Is this a Rate filing? Y

4.    Does this filing propose new Rule(s) or any changes to Rule(s)? Y

4.a. Do the Rule change(s) have a rate impact? Y

5.    Does this filing propose new Form(s) or any changes to Form(s)? Y

5.a. Do the Form change(s) have a rate impact? N

6.    Does this filing include a variance request? (as per '1.General') N

Question 4: Rule change(s) include new rule(s) and changes to existing rule(s). 

Question 5: Form change(s) include new, withdrawn or replacement form(s). 

FILING CHECKLIST
Use this checklist to indicate submission of ALL items listed in the format(s) required (either PDF, or Excel and PDF).

Prior Approval Rate Application Page 36/5/2023 Edition



 

Confidential 

 

Farmer’s Direct Property and Casualty Insurance Company 

Line of Business: Landlord Program 

RATE REVISION FILING MEMORANDUM 

 

In accordance with the California Department of Insurance, Farmer’s Direct is formally submitting a 
withdrawal filing for its California Landlord Program. Farmer’s Direct is one of the companies that 
farmers acquired from MetLife in 2021.  

Farmers Direct stopped issuing new policies on September 15th, 2023, the day in which its Certificate of 
Authority was surrendered. Additionally, Farmers Direct began sending notices of non-renewal on 
existing policies. Consistent with the statutory notice requirements of §674.6, the effective date for the 
first nonrenewal will be at least sixty (60) days after the submission of the Application for Withdraw. 
Non-renewal effective dates will begin on December 17, 2023. Farmers Direct will continue to 
service existing policies. 

Below are the complete filing exhibits: 

Prior Approval Rate Application: 

The latest rate filings are identified. This would be a Form/Rate/Rule 0.0% rate change. 

Exhibit 1: Filing History 

Listed are the previously-approved CDI filing numbers for the last three years. 

Withdrawal Letter 

Non-renewal Notice 

 

 

 

 



 

Confidential 

 

Farmer’s Direct Property and Casualty Insurance Company 

Line of Business: Homeowners/Residential Property Program 

RATE REVISION FILING MEMORANDUM 

 

In accordance with the California Department of Insurance, Farmer’s Direct is formally submitting a 
withdrawal filing for its California Homeowners/Residential Property Program. This includes Renters, 
Condominium, Landlord Dwelling, and the Landlord Condominium programs as well. Farmer’s Direct is 
one of the companies that farmers acquired from MetLife in 2021.  

Farmers Direct stopped issuing new policies on September 15th, 2023, the day in which its Certificate of 
Authority was surrendered. Additionally, Farmers Direct began sending notices of non-renewal on 
existing policies. Consistent with the statutory notice requirements of §674.6, the effective date for the 
first nonrenewal will be at least sixty (60) days after the submission of the Application for Withdraw. 
Non-renewal effective dates will begin on December 17, 2023. Farmers Direct will continue to 
service existing policies. 

Below are the complete filing exhibits: 

Prior Approval Rate Application: 

The latest rate filings are identified. This would be a Form/Rate/Rule 0.0% rate change. 

Exhibit 1: Filing History 

Listed are the previously-approved CDI filing numbers for the last three years. 

Withdrawal Letter 

Non-renewal Notice 
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Dear |
Why we're contacting you
Wehave careful eiencdsou ad et fst ve are unableocoms nar on,We as, hesfor
required1 for ou that sourHomeowner nance policy ponte cfTcive 201 AM
StandardTime with Famers Dice Proery and Casual nunc Compan The raion or our decision is asd
onthe folloving:

THIS INSURER NO LONGER OFFERS INSURANCE IN CALIFORNIA
What you need to know

161i otic oss not st rthth rsson)fo monrnenl enupon ourwii quest. id not st inos ond
following the pitino th: policy period. or dlncred 1s. ve ill pois ie 1 Yunig. within 20 dsof
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Vou ave the right to know the specific ms of infomationha support hs sons sven for is decision and the
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file that anne evi ou Fle wil Ifou would ike additional formation concernis action. plese
submita writen ques fs prior otefcdaiof hs proposed eiaaion. Your requestfoaddiiona!
informaion doc ot athe proposed action. Passend our eqes fo Atenion: Services, Famers. P.O, Box 6060,
Semon PA 15056060
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Farmers E
Famers Direct Property and Comal narance Canpary
PoleyNurber. H

What you need to know -continsed
Although we arc not able to coveryourHomeowners insurance needs at this time, weurge you 0 make arrangements for
otir insurance protection immediately
“The California Department of Insurance has developed the California Home: Insurance Finder, an online fool that can assist
youin obiaining insurance for your home. You may acces the Califomia Home Insurance Finder oolusingthe following
‘web address homeinsurancefinder insurance ca gov. TheFindercontains names, adresses. phone numbers, and item
websit links of cased insurance sens, brokers, and insurance companics that may be able to <cll insurance to you. The
Finderis organized by ZIP Code and the languages in which the agent. broker. or insurance company sll insurance.
“The California FAIR Plan (FAIR Plan) provides basic property insurance as the “insurerof lst rssort”if you cannot find
insurance coverage for your propety inthe normal (voluntary) insurance market. The FAIR Plan provides basic property
insurance coverage fo residential stmcures, aswel aspersonalproperty coverage for residential and business occupancies.
However, FAIR Plan policies may notcover iabilt.the.or waterdamage. amon other things. There ar also optional
overages available for both residential properties. Applicationscanbemade directly withthe FAIR Plan (cfpnetcom).
although the FAIR Plan strongly encouragesus of alicensed agent orbokerorassistance in preparing and obtaining
uote There is no additonal cost for usin an agento broker for purchasingaFAIR Plan policy
California la requires am agent orbroker0 assist person seckingaFAIR Plan policy by (1) submittingacoverage
application t the FAIR Planonboulof the consunxr, (2) providing the consumer th FAIR Plans website address and
toll-free telephone number, of (3obainingapolicy for the consumerthrough an admitted o nonadmitied insurer.
“To supplement a FAIR Plan policy. a Difference in Conditions (DIC) policy should be considered. A DIC policy is sold by
Some privat insurers, and provides coveragefor things nocoveredby the basic property insurance policy provided by the
FAIR Plan. A consumer who wants broader coverage than tha provided by the FAIR Plan policy should contact an ag.
broker, or insurance company that offers a DIC policy o obtain his additonal coverage. The Department of Insurance.
maintains list ofinsurance companics that sell DICpolicieson tsinternet website (insurance ca gov), Additional
assistance may be obtained by contacting an agent or broker listed with the departments onlin agen locator
“The following are addresses and phone mumibers forthe California Fair Pan Association:
Mailing Address: POBox 76924

Los Angeles. CA 90076-0924

Street Address: 3435 Wilshire Blvd -Suite #1203
Los Angeles. CA 90010

Phone Numbers: 1-800-339-4099 or
23470111

Web Address: www epnctcom
11you ave any questions.your Farmers representative or any licensed agent can provide youwith details
Asa result of thsteminaion. you maybeeligible for refund. Is, the refund will besent (0 you shortly

390178
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SA
Farmers
FamersDrect PropertyandCasual nance Company
Poy Number:
We're here to help
Weare availble 10 asis you with an questions you may haveabout this decisonFor assistance, cal
1-800-438-6381. IF you prefer. you can send your inquiries 0
Attention: Services
Farmers
POBox 6060
Scranton. PA 18505-6060
Ifyou contact uso discus this nonrenewal bu remain unsisficd. you may contact the Califomia Department of
Insurance. Consumer Services Division You may contact he department by calling 1-800-927-HELP (1357): visiting the
partments website online al WI ASUINGECX:O yo ay Wr o: Consumer Sevicas Divison. 300 South Spring
Street, Los Angeles. CA 90013

Sincerely

Famers
Underwriting Department

310178
UOHTSCA (0623) cA



Exhibit 1

Farmers Direct Property and Casualty Insurance Company

State of California

Line of Business:  HOMEOWNERS 
Subline: All Forms Combined

Filing History
(Last Three Years)

CDI Filing Number Disposition Date Subject

SERFF Tr Num: METX-132243417 3/24/2021 RATE REVISION 
State Tr Num: 20-450

Co Tr Num: CA05H093021RR

#Proprietary



 

Confidential 

Farmer’s Direct Property and Casualty Insurance Company 

 Landlord Program 

California 

On September 15th, 2023, Farmers Direct Property and Casualty Insurance Company (NAIC# 25321) 
submitted an Application to Withdraw and surrender its Certificate of Authority in the state of 

California. In accordance with the California Department of Insurance, Farmer’s Direct is formally 
submitting a withdrawal filing for its California Landlord Dwelling and Landlord Condominium Program. 

Farmer’s Direct is one of the companies that farmers acquired from MetLife in 2021. The number of 
policies currently insured in Farmers Landlord Program is shown below: 

 

 

 

Farmers Direct stopped issuing new policies on September 15th, 2023, the day in which its Certificate of 
Authority was surrendered. Additionally, Farmers Direct began sending notices of non-renewal on 
existing policies. Consistent with the statutory notice requirements of §674.6, the effective date for the 
first nonrenewal will be at least sixty (60) days after the submission of the Application for Withdraw. 
Non-renewal effective dates will begin on December 17, 2023. Farmers Direct will continue to 
service existing policies. 

 

 

 

 



 

Confidential 

Farmer’s Direct Property and Casualty Insurance Company 

California Residential Property Program 

 

On September 15th, 2023, Farmers Direct Property and Casualty Insurance Company (NAIC# 25321) 
submitted an Application to Withdraw and surrender its Certificate of Authority in the state of 
California. In accordance with the California Department of Insurance, “Farmer’s Direct” is formally 
submitting a withdrawal filing for its California Residential Property program. This includes Renters, 
Condominium, Landlord Dwelling, and the Landlord Condominium programs as well. Farmer’s Direct is 
one of the companies that farmers acquired from MetLife in 2021. The number of policies currently 
insured in Farmers Direct Homeowners Program is shown below: 

 

 

 

Farmers Direct stopped issuing new policies on September 15th, 2023, the day in which its Certificate of 
Authority was surrendered. Additionally, Farmers Direct began sending notices of non-renewal on 
existing policies. Consistent with the statutory notice requirements of §674.6, the effective date for the 
first nonrenewal will be at least sixty (60) days after the submission of the Application for Withdraw. 
Non-renewal effective dates will begin on December 17, 2023. Farmers Direct will continue to 
service existing policies. 

 

 

 

 



Superseded Schedule Items 
Please note that all items on the following pages are items, which have been replaced by a newer version.  The newest version is located with the appropriate schedule
on previous pages.  These items are in date order with most recent first.

Creation Date

Schedule Item

Status Schedule Schedule Item Name

Replacement

Creation Date Attached Document(s)
10/13/2023 Supporting

Document
New Prior Approval Rate Application 10/20/2023 PriorAppRateAPL.pdf (Superceded)

PriorAppRateAPL.xlsm
(Superceded)
FWSAffidavit_HOME.pdf
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State of California Company: Farmers Direct Property and Casualty Insurance Company
Department of Insurance (CDI) Line: Homeowners

PRIOR APPROVAL RATE APPLICATION FOR PROPERTY & LIABILITY LINES
GENERAL INFORMATION

Completed by: Dawn Kelly Date: 10/13/23

Your File #:  CA11H121723RRF

(15 Character Maximum)

Filing Characteristics DEPARTMENT USE ONLY

Does this filing include a variance request? (Page 11 hidden) CDI File #:

If yes, SERFF #:

Is this a variance request submitted after the prior Filed Date:

approval application to which it applies? Compliance Date:

Provide the applicable CDI File #: Public Notice Date:

Is this a group filing? If yes, complete Page 2. (Page 2 hidden) Deemer Date:

Is this a specialty filing as per CIC §2642.7? Intake Analyst:

Line Type: Bureau/Senior:

General Line : Group Filing?:

Subline: X-Reference #:

Program: Filing Type:

Provide the most recent applicable CDI file # in this line,

subline and/or program:

Identify the number of models used in the development of this program. % Change:

Company Information

Company Name:

Group Name:

NAIC Company Code: 25321

NAIC Group Code: 69

Organized under the laws of the State of:

Home Office:

Contact Name/Title:

Toll Free Phone #: Fax #:

Email Address:

Mailing Address:

Refer to CDI website below for the most current rate template and prior approval factors:

http://www.insurance.ca.gov/0250-insurers/0800-rate-filings/

Farmers Direct Property and Casualty Insurance Company

RI

HOMEOWNERS 

Farmers Workplace Solutions 

Farmers Insurance Company

800-257-5049

700 Quaker Lane, Warwick, RI

Dawn Kelly/State Filings 

dawn.kelly@farmersinsurance.com

20-450

 

LA2 / BAUTISTA

Rate Rule

Form Variance

New Program

Yes No

Transferred Program
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