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AlNo.: 5673
Al Name: Sewerage & Water Boardof New Orleans — Carrollton Water Purification Plant
Alt ID/Permit No... LAD9SIS11850 Date of Inspection: 04/12/2023; 04/24/2023

INTRODUCTION

Between 04/09/2023 through 05/19/2023, LDEQ received multiple complaints (T213615; T213760;
T214194) regardinga releaseof oil from the Turbine $ exhaust stackatheSewerageand Water Board of
New Orleans (SWBNO) Carrollton Water Purification Plant. According to the complaints, oil droplets are
spraying from the exhaust stack and impacting adjacent homes, car, and property along Spruce Stree.

Additionally, the SWBNO self-reporteda release which occurred on 05/01/2023atapproximately 11:00:00.
‘Among other information, this notification also indicates the possibility of remedial action achieved via
wiping and/or washing of Surfaces.

Reported discharge dates and times provided withthecomplaints/noificationsareas follows:

Number | Date TimeBegan|TimeEnded
Reported by complainant (Attachment 1

213760 04/1872023| 06:30:00
Complain ime overnight | Reported by complainant (Attachment 1)

213972 05/01/2023| 11:00:00 ReportedbySWBNO (Attachment1]
T214194 05/1772023

FACILITY INFORMATION

“This facility is owned and operated bySewerage and Water Board ofNewOrleans (SWBNO).The facility
is located at 8800 S. Claiborne Avenue, New Orleans, Orleans Parish and treats raw river intakewaterfor
treatment into drinking water via a coagulation, flocculation, disinfection, and filtration treatment process.

Additionally, the onsite power plant produces power via boilers 10 drive steam turbines which generate
electricity. Power generated supplies someofthe potable water inlet pumps and mostofthe drainage pumping
tation system for the CityofNew Orleans.

Turbines T4 and TS are required to produce 25 cycle power to the equipment/pumps utilized for drainage.
Currently turbine T4 is not operational and TS is being utilized.

ComplianceHistory

“The following Enforcement Actions were issued:
«ComplianceOnder WE-C-18-00624 on05/03/2019 (EDMS Document ID# 11651815);
«Compliance Order AE-C-19-00536 on 10/08/2020 (EDMS Document ID# 12389659);
«Compliance Order WE-C-21-00834 on04/13/2022 (EDMS Document IDf 13225854);
+ WamingLetter AE-L-22-00365on 04/25/2022 (EDMS Document ID# 13263624);
«Compliance Order HE-C-22-00472 on 07/20/2022 (EDMS Document ID# 13386667); and
«Notice of Potential Penalty WE-PP-23-00163 on 03/15/2023 (EDMS Document ID# 13734857).

‘Compliance Order HE-C-22-00472 is also relevant to ol releases from turbine TS.
2



AlNo:: 5673
Al Name: Sewerage & Water Board of New Orleans — Carrollton Water Purification Plant
Alt ID/Permit No.: LADISISI1850 Date of Inspection: 04/12/2023; 04/24/2023

AREAS EVALUATED

“This inspection was conducted to document observations following the afore mentioned series of
‘complaints with regardtoil discharges from the turbine TS exhaust and aso to obtain relevant information
as follow-up to the conditions and responses in-line with previously issued Compliance Order HE-C-22-
00472. 1 conducted a file review of the EDMS database to review the relevant compliance order and
associated facility responses. LDEQ Enforcement Division was consulted with regard to obtaining specific
follow-up information relevant 0 the previously mentioned compliance order.

“The inspection included a review of the facility response to Compliance Order HE-C-22-00472 (EDMS
Document 1D# 13449186); observations of vehicles and residences along Spruce Street; an on-site
discussion with Ms. Anita Williams; and email comespondences with facility personnel to request relevant
records and information.

OBSERVATIONS

On 04/12/2023, Mr. Cristina and | travelled along Spruce Street which is adjacent to and in a Southwest
general direct with regard 10 the SWBNO turbine TS exhaust stack. Atthe timeofthis visit, Mr. Cristina
and I observed dropletstaining on vehicles parked along Spruce Street (Attachment 2 and Attachment
3: Photographs 1-5, 04/12/2023). This material i visually consistent with that depicted by Photographs
4-11 within the 03/04/2022 inspection report (INS20220003) (Attachment 4).

On 04/12/2023 and 04/21/2023,1 requested additional informationand records from Mr. Scott Finney,
Senior MS4 Storm Water Manager with SWBNO. These items were requested as follow-up information
to the reportsof oil being discharged from the Turbine TS exhaust stack and also to corrective actions
following issuanceofCompliance Order HE-C-22-00472. The responses and supporting
documents/recordsI received on 04/14/2023 and 04/26/2023 (Attachment 5) were forwarded to LDEQ
Enforcement Division on 05/02/2023 for further review and evaluation against the information and details
discussed within, as well as response provided subsequently to the issuance of, Compliance Order HE-C-
22-0472. Please note, both the 09/07/2022 and 09/08/2022 #5 turbine logs do not include second pages.
Its not knownifthe date inputononeorbothofthese forms is in error,ifthe second pages were
omitted, orifthesecond pages were not completed.

On 04/24/2023, 1 met with the complainant at their residence. The complainant directed me tostainingon
the entry railing, bicycle seat cover, and lawn furnitureat this location (Attachment 3: Photographs 1-3,
0472472023). The complainant stated the material observed was droplet staining and is the result of
material emitted from turbine TS. Please note, there wasarain event beginning at the timeofthese.
observations.

On 05/09/2023, 1 conducted a full Compliance Evaluation Inspection at his facility location. This
inspection was conducted to evaluate compliance with the facility's LPDES discharge permit and LAC
33:IX regulations. During this ite visit, | observed dropletstaining on a blue hose and also on a red
building wall near the turbine TS exhaust stack (Attachment 3: Photograph1,05/092023). This
observation is visually consistent with those made of material on the vehicles along Spruce Street during

the 04/12/2023 observations, and those depicted by Photograph 3 within the 03/04/2022 inspection report
(INS20220003) (Attachment 4).
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AlNo.: 5673
Al Name: Sewerage & Water Boardof New Orleans ~ Carrollton Water Purification Plant
Alt ID/Permit No... LAD9SIS11850 Date of Inspection: 04/12/2023; 04/24/2023

SUMMARY

I. LAC33:V.A013.E3 ~The owner/operator failed to clean up and/or properly manage released
used oil, in violation ofLAC 33:V.4013.E.3. Specifically, the facility experienced spills of used
oil (MOBIL DTE 732) from the Turbine TS exhaust onto facility grounds and the adjacent
residential neighborhood on Spruce Street.

“The information obtained was forwarded to LDEQ Enforcement Division on 05/02/2023 for further
review and evaluation against the information and details discussed within, as well as response
provided subsequently to issuance of, Complianceorder HE-C-22-00472.
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AlNo.: 5673
AI Name: Sewerage & Water Boardof New Orleans — Carrollton Water Purification Plant
Alt. ID/Permit No.: LAD9SIS11850 Date of Inspection: 04/12/2023; 04/24/2023

LIST OF ATTACHMENTS

ATTACHMENT 1 Incident/Complaint Reports (EPA-ECHO; T213615;
T213760; T213972; T214194)

ATTACHMENT 2 Field Interview Form (FIF)

ATTACHMENT3 Photographs

ATTACHMENT 4 03/02/2022 Inspection Report, INS20220003 (Relevant
Pages)

ATTACHMENTS Email Correspondences (Provided Information/Records)

ATTACHMENT 6 Safety Data Sheet (MOBIL DTE 732)
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Al ID/Permit No.: LAD98IS11850 Date ofInspection: 04/12/2023; 04/24/2023

ATTACHMENT 1

Incident/Complaint Reports (EPA-ECHO; T213615;
T213760; T213972; T214194)



saz rom ReportEnvicomentl Vioatans Submited | ECHOUSEPA

Login ConstUs

Your report has been successfully sent. Your confirmation is below.

Report Environmental Violations - Submitted

‘Thank you for submitting information on a possible environmental violation. The
information will be reviewed by EPA enforcement personnel.

“This notice wil be the only response you will eceive regarding your submission. Due
10the sensitive manner in which enforcement information must be managed by EPA,
Wecannot providestatus reportsor updates regardingany submission we receive
through the Report Environmental Violations form.

Back to ReportEnvironmentalViolationspage:

Report Confirmation

[ Received May 3, 2023 at 5:09pm EDT

Your Name | Ariane Livaudais

Your Email |arianelivaudais@gmailcom

‘Your Phone= 985-807-3566

Suspected
Violator's Sewerage and Water Board New Orleans
Name *

Suspected
Violation 8800S Claibome
Location *

Mpsocho pa govfoportemvcemeria laos 8-601 caTER0B8287docecTOCCHSTOOOTESTSSISGBMLTaoc OuTESS 113



sas worm aprEnonmensViaors Smits]ECHO USEPA

Suspected
Violation New Orleans
City*

Suspected
Violation | Louisiana
Sate*

Suspected
Violation ZIP
Code *

Is the.
suspected
violation sil | eS
occurring?

Date of
Incident

fe
Violation 5;

pm fe
Affected ;

Mosca5 vrs enna oat =OTREATIESTod SRTSASS 23



23.410mm Repo Enviomentl Vioatons Submited | ECHO USEPA

‘The SWBNO's Turbine 5 (TS) is in use and spraying turbine oil
onto property/vehicles/omes located on Spruce Street from
GeneralOgdento Leonidas. This was fist reportedtothe
LDEQ and the EPA back in March 2022. TS recently came back
‘onlineandthe first daytheoil spray was notice this time was

Violation ‘on 4/9/23thenagainon4/18/23andagainon4/30/23.These:
Description *| recent incidents have all been reportedto the LDEQand the:

assigned officer is Von. Magee@LA.GOV. My name is Ariane
Livaudais and the residentiownerof8608 Spruce Street. Photos
attachedof my property whichevidencethe oil droplets. My
number is 985.807.3566andmy email is

arianelivaudais@gmail.com. |

|
Files) 1.IMG_9319 jpeg (image/jpeg)
Ha 2.IMG 9311 jpeg (image/jpeg)

3. IMG_9305 jpeg (image/jpeg)

AST UPDATEDONOCTORERS, 202
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06/28/2023 LOUISIANA DEPARTMENT OF ENVIRONMENTAL QUALITY Page 10f2
INCIDENT REPORT

Incident 213615

TncidentDescription
Incident Type: Complaint, Oi Sheen Sighting
Incident Date: 04/08/2023 09.00.00

Parish: Orleans.
Municipality: New Orleans

Location: 8800'S Carrolton - New Orleans

Laon: /
Basin/Segment:
Substances):
Media Impacted: SoilAir
Incident Desc: COMPLAINT TS has been running and i seems its leaking olliesel again. Thisisthe second

documents occurrence. | fist reported to LQEQ in March 2022 and an inspection was done on
34722. 1 100k photosofmy home (8608 Spruce) and some neighbors’ cars parked on Spruce
between Monroe and Leonidas. | emailed these photos directly to the SWBNOtoday. col (see T
207469for previous complaint)

‘TncidentStatus
Lead Investigator: Von Magee
Incident Region: Southeast
Incident Status: Closed
Followup Status: Closed
As Of: 06/19/2023 1358.05

TncidentReporter1
Received By: Spo Contact

ReceivedDate: 0410812023 16:24:00
Dispatch Number(s): OC5243, 0C5244
Reported By: Ariane Livaudais

Phone: 504-264-2750 (Celular phone number)
Reporter Title:
Organization:
Address: 8608 Spruce St

Municipality: New Orleans
State: os
Zip Code: 70118
Comments: C5244 duplicate:



0612812023 LOUISIANA DEPARTMENT OF ENVIRONMENTAL QUALITY Page2of2
INCIDENT REPORT

Incident 213615

Source Name: Sewerage& Water Board of New Orleans -
Carrollton Water Purification Plant

Address: 8800'S Claiborne Ave

Municipality: New Orleans.
State: wn
Phone: 5049423856(Work phone number)
Parish:
Al: 5673
Related Permits:
Comments: Between 04/08/2023 through 05/19/2023, LDEQ received multiple complaints (213615;

213760; T214194) regarding a release of oil from the Turbine 5 exhaust stack at the Sewage
and Water BoardofNew Orleans (SWBNO) Carrollion Water Purification Plant. According to the
‘complaints, oi droplets are spraying from the exhaust stack and impacting adjacent homes, cars,
and property along Spruce Street. Additonally, the SWBNO self-reporteda release which
occurred on 05/01/2023 at approximately 11:00.00. Among other information, this notification also
indicates the possibilty of remedial action achieved via wiping and/or washing of surfaces. This
response included a review of the faciity response to Compliance Order HE-C-22-00472 (EDMS
Document ID# 13449186); observations of vehicles and residences along Spruce Street; an on-
site discussion with Ms. Anta Willams; and email correspondences with faciity personnel to
request relevant records and information. Information and findings obtained were forwarded to
LDEQ Enforcement Division on 05/02/2023 for further review and evaluation against the
information and details discussed within, as well as response provided subsequently o issuance
of, Compliance order HE-C-22-00472. Please refer to INS20230005 for additional details. On
06/28/2023, 1 contacted the complainant to inform of this path forward; | left a voice message
requested a return callfo further discussion. vam



Von Magee

From: Holly Herrmann
sent: Tuesday, April 11,2023 248 PM
To: Von Magee
ce ‘Daniel Cristina Jeffrey Leonick; Dionne Magness; Jeffrey Parham; Joe Carruth; Jodi

Holewka; Holly Herrmann
Subject: RESERO Complaint T 213615 OrleansParish oil-diesel OC5243

Von - assigned to you

Daniel will need to go out with you for this one.
Alf 5673

Joe- disregard the previous email

Sly Corman
LA DEQ - Southeast Regional Off
Office: 504736:7749

From: SPOC <SinglePointof Contact @LA.GOV>
Sent: Tuesday, April 11, 2023 11:07AM
To: DEQSEROAdMn <_DEQ-SEROAIMIn@LAGOV>
Subject: SERO ComplaintT 213615 OrleansParish oildiesel 0C5243

SERO Complaint T213615 OrleansParish oil-diesel 0C5243

http://adv: .swe.la.gov/P: Incidents/Incident ill .aspx?IncidentiD=2
13615&State=EDIT&WholeUpdate=Y

From: EMLSVC-DEQ Intranet I
Sent: Sunday, April 9, 2023 4:24 PM
To: POC
Ce: arianelivaudais @gmailcom
Subject: Online Citizen Complaint: Confirmation: OC5243 -4/9/2023 4:24:55 PM

‘aller Information
[FirstName| Aine

“lastName| Livaudais
PhoneNumber| 504-264-2750

City [NEWORLEANS
State [Louisiana
Emi [anancivavdas@omaico

AL1 |]
[request folow-upon nspecior ndings| Yes
Site Information

1



[iegedviowior|SWNGOCarotion
8600'SCanoon
NEWORLEANS

I——
 ————3

oue0zs
[TiotoedTimeBegan [000000

050000
loans Pari.
soar

Descripionofcomplaint. | TasGeenring8nd 1 seems 5Teaking odesel againTHs The conddocumentsbccurence. rs reported to LOEQ in arch2022 an annspecionwas doneonJAZ |
ook photos ofmyhome(8608Spruce)andsomeneighbors’carsparkedonSprucebetweenos andLoondas|ema hese photos ect 10 heSWENGto
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0612812023 LOUISIANA DEPARTMENT OF ENVIRONMENTAL QUALITY Page 10f2
INCIDENT REPORT

Incident 213760

IncidentDescription
Incident Type: Complaint, Miscellaneous.
Incident Date: 04/18/2023 06:30:00

Parish: Orleans
Municipality: New Orleans

Location: 8800S Claiborne - NewOrleans, LA

LatiLon: /
Basin/Segment:
Substances):
Media Impacted: SollAir
Incident Desc: Complaint SWBNO has been running T5 since 4/3/23 and oil droplets continue to spray the homes,

cars and property on Spruce Street residents. LB

IncidentStafus.
Lead Investigator: Von Magee
Incident Region: Southeast
Incident Status: Closed
Followup Status: Closed
As Of: 06/19/2023 14:06:46

‘Tncident Reporter1
Received By: Spo Contact
Received Date: 04/19/2023 0857.00
Dispatch Number(s): C5283
Reported By: ‘Avian Livaudais

Phone: 985-897-3566 (Home phone number)
Reporter Title:
Organization:
Address: 8608 Spruce St.

Municipality: New Orleans
State: LA
Zip Code: 0118
Comments:



0612812023 LOUISIANA DEPARTMENT OF ENVIRONMENTAL QUALITY Page 2012
INCIDENT REPORT

Incident 213760

IncidentSource1
Source Name: Sewerage & Water Board of New Orleans -

Cartolton Water Purification Plant
Address: 8800'S Claiborne Ave

Municipality: New Orleans
State: ns
Phone: 5049423856(Work phone number)
Parish:
Al: 5673
Related Permits:
Comments: Between 04/08/2023 through 05/19/2023, LDEQ received multiple complaints (T213615;

213760; T214194) regarding a release of ol from the Turbine 5 exhaust stack at the Sewage
and Water Board of New Orleans (SWBNO) Carrolton Water Purification Plant. According to the
complaints, ol droplets are spraying from the exhaust stack and impacting adjacent homes, cars,
and property along Spruce Street. Additionally, the SWBNO self-reported a release which
occurred on 05/01/2023 at approximately 11.00.00. Among other information, this nolficaion also
indicates the possibilty of remedial action achieved via wiping and/or washing of surfaces. This
response includeda review of the facility response to Compliance Order HE-C-22-00472 (EDMS
Document ID# 1344918) observations of vehicles and residences along Spruce Street; an on-
site discussion with Ms. Anta Willams; and email correspondences with facity personnel to
request relevant records and information. Information and findings oblained were forwarded to
LDEQ Enforcement Division on 05/02/2023 for further review and evaluation against the
information and detals discussed within, as well as response provided subsequently o issuance
of, Compliance order HE-C-22-00472. Please refer to INS20230005 for additonal details. On
06/28/2023, 1 contacted the complainant to inform of this path forward; | left avoice message
requesteda retun call or further discussion. vam



Von Magee

From: Jefrey Parham
Sent: Wednesday, April 19, 2023 224 PM
To: Von Magee
ce Dionne Magness; Holly Hermann
Subject: FW:SERO Complaint T213760 Oil Orleans OC5283

Von- assigned to you

Jef Parham
(504) 736-7754

From: SPOC <SinglePointof Contact @LA.GOV>
Sent: Wednesday, April 19, 2023 9:38 AM
To: _DEQ-SEROAGMIn <_DEQ:SEROAIMIN@LAGOV>
Ce: SPOC<SinglePointofContact@LA.GOV>
Subject: SERO Complaint T 213760 Oil Orleans 0C5283

SERO Complaint T 213760 Oil Orleans 0C5283

) Ja. jes/Inci Inci istPage.aspx?IncidentID=.
760

From: EMLSVCDEQUnuanet DE oo
Sent: Wednesday, April 19, 2023 8:57AM
To: sPOC
Ce:arianelivaudais@gmail.com
Subject: Online Citizen Complaint: Confirmation: OC5283 -4/19/20238:57:21 AM

[“FisiName | Ariane
[LastName| Lvaudais
[PhoneNumber| 685-867-3566
|aiingAudress| 8608 Spruce ST

NewOrleans
[State Lousana
[mai| ananeivaudais@gmai co
Fe a To AT RSS A112

Yes
Site Information
[ AiegedVioior| SWBNOCarolfonPlant

8800 SClaiborne
“City| NewOrieams
State [Lousiana

r———rmmr Er
DateofDischarge | 04/18/2023

0630.00
07:45:00

T



rioansParih
[bodaAflcted[ otter

*Descriptionofcomplaint: |SWBNOhasbeenrunningT5 since4/3/23and oildropletscontinue tospraythehomes,
ars andproperty on SpruceStratresidents. Sea418/23aiebelow.

(—tecinsoreaching th site|A of Spruce Sethome and arsfom Eagle a Leonidas
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06/1012023 LOUISIANA DEPARTMENT OF ENVIRONMENTAL QUALITY Page 10f2
INCIDENT REPORT

Incident 213972

Incident Type: Release/Spill Miscellaneous
Incident Date: 05/01/2023 11.00.00

Parish: Orleans
Municipality: New Orleans

Location: 8800 South Claiborne Avenue - New Orleans

Lavon: '
BasinSegment:
Substance(s): Petroleum Based Product unknown quantity
Media Impacted: SoA"
Incident Desc: SPILL Release of petroleum based productfrom a leaking turbine CML

TncldentStatus
Lead Investigator: Von Magee
Incident Region: Southeast
Incident Status: Closed
Followup Status: Closed
AsOf: 06/19/2023 14:11:40

IncidentReporter1
Received By: Spo Contact
Received Date: 05/02/2023 23.13.00
Dispatch Number(s): 052205
Reported By: ‘Corwin Washington

Phone: 504-930-7250 (Work phone number)
Reporter Title:
Organization: Sewerage and Water Board of New Orleans
Address:

Municipality:
State: [7
Zip Code:
Comments:



06/19/2023 LOUISIANA DEPARTMENT OF ENVIRONMENTAL QUALITY Page 20f2
INCIDENT REPORT

Incident213972

TncidentSource1
SourceName: Sewerage & Water Boardof New Orleans -

Carroliton Water Purification Plant
Address: 8300'S Claiborne Ave:

Municipality: New Orleans.
State: s
Phone: 5049423856(Work phone number)
Parish:
Al: 5673
Related Permits:
Comments: On 05/02/2023, LDEQ received a self-reported notification from theSewageand Water Board of

New Orleans (SWBNO) regarding a Turbine TS oil release which migrated offsite and impacted
the 8600 block of Spruce Street

Between 041012023 through 05/19/2023, LDEQ also received multiple complaints (T213615;
T213760; T214184) regarding a release of oi from the Turbine 5 exhaust stack at the SWENO
Carrolton Water Purification Plant According to the complains, ol droplets are spraying from the
‘exhaust stack and impacting adjacent homes, cars, and property along Spruce Street.
Additionally, the SWBNO self-reported a release which occurred on 05/01/2023 at approximately
11:00:00. Amongotherinformation, thisnotification also indicatesthepossibilty ofremedial

‘actionachieved via wiping andlor washingofsurfaces. This response includeda reviewofthe
facly response to Compliance Order HE-C-22-00472 (EDMS Document ID# 13449186).
‘observations of vehicies and residences along Spruce Street. an on-site discussion with Ms. Anita
Wiliams, and email correspondences with facility personnel to request relevant records and
information. Information and findings obtained were forwarded to LDEQ Enforcement Division on
05/02/2023 for futher review and evaluation against the information and details discussed within,
aswell as response provided subsequently o issuance of, Compliance order HE-C-22-00472.
vam



Von Magee

From: Jeffrey Parham
Sent: Wednesday, May 3, 2023 1.04 PM
To: Von Magee
ce Dionne Magness: Holl Herrmann
Subject: FW: SERO SPILL T 213972 Orleans052205

Von-assigned to you

Jef Parham
(504) 736-7754

From: SPOC<SinglePointof.Contact@LA.GOV>

Sent: Wednesday, May 3, 2023 10:50 AM
To: _DEQ-SEROAdmin <_DEQ-SEROAmIn@LA.GOV>

Ce: SPOC <SinglePointof. Contact @LA.GOV>
Subject: SEROSPILL T 213972 Orleans 052205

SERO SPILL T 213972 Orleans 052205

http:, rm. la. Incident ident ilPage.aspx?Inci =,

139728State=EDIT&WholeUpdate=Y

Sent: Tuesday, May 2, 2023 11:13 PM
‘Subject: Online Spill Report: Confirmation: 052205 - 5/2/2023 11:13:26 PM

Reference Information
aii

[ aNumer 57
[PemtNumber [214000283
[Reporter Information
[FirstName|Comin

[Company| Soweage aniWawrBowdoiNewOrears
I—Yr
[ValingAaaress |8600Soun Cisboms Avenue

City|NewOrleans
EE — 7
EE————3 1

mai [owvigonaeeno
Responsible Party Information
[—RosponsblePatyCompanyname:| Sewerage andWater Boardo New Origans
FEiis
—
I———

[Physical LocationofIncident
T



[Adaess[5800South Ciabome Avenue
NewOrioans

[Sate[Lousama
OrleansPari

IncidentDetails |
DuieofDischage [oso

10000
[MedaAfected [solar

Approximately a 14mph, southwestwindwasrecordedduring aclearskyat approximately.condions [72 degreos Fanrenhet.
~Descrptono release:|Anunknownamountof 8 peleu-5asedproductwasuniiertonallyGSchargedvaurine No.5,whchmigratedofste and observednear the8600Blockof SpruceSree.Novical wasoutsidewhen thedischargedoccured.Evidenceof a releasewasobserved bythe dropletsappearingoninanmalsobjects.Theexact meofthereleaseanddirectcauseiobeGeterminedat ristme.

Contained] The releaseappears t be termitntsce he Sewerage and ialar Board of New Oieans
over erfom he nlnethr was vested by he LDEQ anofshuton

I Thematerialcanberemedialedbywiping and/orwashingofsurfaces.Someareas are.fined an thre i nomeans remediateLo. ihe iret
|Dirctons or reachingthe se"| 8500Bockof Spruce SireetatLeoniiasStreetwi i adjacent To a Turbine No.5.

[Password [upreLaniauw Click here to update the incident.
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0612812023 LOUISIANA DEPARTMENT OF ENVIRONMENTAL QUALITY Page 10f2
INCIDENT REPORT

Incident 214194

IncidentDescription
Incident Type: Complaint, Miscellaneous.
Incident Date: 05/17/2023 05:00:00

Parish: Orleans
Municipality: New Orleans

Location: 8508 Spruce St. - New Orleans, LA

LatiLon: /
Basin/Segment:
Substances):
Media Impacted: SollAir
Incident Desc: Complaint SWBNO has been running on and off TS since 4/3123 and oil droplets continue to spray

the homes, cars and property on Spruce Street residents. This is my 3rd incident report in the last 5
weeks. Von Magee currently assigned. LB

TncidentStatus.
Lead Investigator: Von Magee
Incident Region: Southeast
Incident Status: Closed
Followup Status: Closed
As of: 06/19/2023 14:18:55

Incident Reporier1
Received By: Spo Contact
Received Date: 051192023 20.00.00
Dispatch Number(s): OC5352
Reported By: Ariane Livaudais

Phone: 504-264-2750 (Home phone number)
Reporter Title:
Organization:
Address: 8608 Spruce St.

Municipality: New Orleans
State: s
Zip Code: 70118
Comments:



06/28/2023 LOUISIANA DEPARTMENT OF ENVIRONMENTAL QUALITY Page20f2
INCIDENT REPORT

Incident 21414

‘TncidentSource1
Source Name: Sewerage &Water Boardof New Orleans -

Carroliton Water Purification Plant
Address: 8300'S Claiborne Ave

Municipality: New Orleans,
State: A
Phone: 5048423856(Work phone number)
Parish:
Al: 5673
Related Permits:
Comments: Between 04/08/2023 though 05/19/2023, LDEQ received multiple complaints (1213615;

213760, T21414) regarding a releaseofoil fom the Turbine 5 exhaust stackatthe Sewage
‘and Water Board of New Orleans (SWBNO) Carrolton Water Puriication Plant. According to the
complaint, ol droplets are spraying fiom the exhaust stack and impacting adjacent homes, cars
‘and property along Spruce Street. Additionally,the SWBNO self-reported a release which
occurred on 05/01/2023 at approximately 1-00.00. Among other information, tis notification also
indicates the possibilty of remedial action achieved via wiping and/or washing of surfaces. This
response includeda review of the facilty response to Compliance Order HE-C-22-00472 (EDMS
Document ID# 13449186); observations of vehicles and residences along Spruce Street; an on-
sitediscussionwith Ms. Anita Willams; and email correspondenceswith facilty personnelto
request relevant records and information. Information and findings obtained were forwarded to
LDEQ Enforcement Division on 05/02/2023 or further review and evaluation against the
information and details discussed within, as wella response provided subsequently to issuance
of, Compliance order HE-C-22-00472. Pleas refer to INS20230005 for additonal detail. On
06/28/2023, | contacted the complainant o inform of this path forward; | eft avoice message.
requested a return call for further discussion. vam



Von Magee

From: Dionne Magness
Sent: Monday, May 22, 2023 11:42 AM
Tor Von Magee
1 Holly Herrmann; Jeffrey Parham

Subject: FW: SERO Complaint T 214194 Oil Orleans OC5352

Von, assigned to you

From: SPOC <SinglePointof. Contact @LA.GOV>

Sent: Monday, May 22, 2023 11:27 AM

To: _DEQ-SEROAdmin <_DEQ-SEROAdMIn@LA.GOV>

Ce: SPOC <SinglePointof.Contact@LA.GOV>
‘Subject: SERO Complaint T 214194 Oil Orleans OC5352

SERO Complaint T 214194 Oil Orleans 0C5352

http://advantagerm swe la.gov/Pages/Incidents/IncidentListPage.aspx?IncidentID=214
194

From: EMLSVC.DEQ-Intranet
Sent: Friday, May 19, 2023 8:09 PM

To: SPC
Cai aranelvaudais@gmailcom
‘Subject: Online Citizen Complaint: Confirmation: 0C5352 - 5/19/2023 8:09:33 PM

CC EeelAme
CC stam fae
EY|
[aigAddress[so sprwcesiosr |
CC ywewomews

8 |
Clow

—
oylNewomews
Sweltwsan |

Dom
[TowesTmesemyosoo0

CC eter solr

:



Descriptionofcomplaint. |SWBNOhasbeenrunningonandoffT5since 473723andof GropletsContinue 10Spray the
omes, carsandpropertyonSpruceStret residents.This imy 3rd incident reportin thelastIs weoksVon Magee curenty assigned

iecionsforreaching These:|OW droplets evidentoncars, homesandproperty along Spruce SUsetbetweenEagleand
conidas.
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Al No: 5673
Al Name: Sewerage& Water Board of New Orleans — Carrollton Water Purification Plant
Alt. ID/Permit No. LAD9SIS11850 Dateof Inspection: 04/12/2023; 04/24/2023

Field Interview Form (FIF)



LOUISIANA DEPARTMENT OF ENVIRONMENTAL QUALITY
FIELD INTERVIEW FORM

AGENCY INTEREST#: S63 INSPECTION DATE: “4 TIME OF ARRIVAL: 35
ALTERNATE 10%: 1 2156\S DEPARTURE DATE: 4[3 [a3 TIMEOF DEPARTURE:pigs

Tarte
FACILITY NAME: Coccalbon  Wadee Plans PHONE# (96) 63% 754%
LOCATION. 9200 S. Clalhacw

New Oceans 2A Fd 8 PARISH: De ean S

RECEIVING STREAM (BASINISUBSEGMENT)
MALLING ADDRESS: Some cis (lysiee\

Stoop. 8) om ao on
FACILITY REPRESENTATIVE: Au;do 1) Hl) ieryn § TITLE: _€nv. €noecement Trch,
FACILITY REPRESENTATIVE PHONE NUMBER: Game _as shave
NAME, TITLE, ADDRESS and TELEPHONEof RESPONSIBLE OFFICIAL (if arent from above):

INSPECTION TYPE: Cg gloun PROGRAMINVOLVED: AR CIWASTEL) WATERY, OTHER.
INSPECTOR'S OBSERVATIONS: (0. AREAS AND EQUIPMENT INSPECTED, PROBLEMS, DEFICIENCIES, REMARKS, VERBAL

COMMITMENTS FROM FAGIITY REPRESENTATIVES)
ite int ee Sut 5 te

occurance w|iucbine § 0 adacst stack  eccurng bo

Sees vot foo sQee ile Sedalls) Nreeded we do

Me. Scott Taner oC auswess Zo SQeeiSic guesdions

= Obgerved  Awpleds JShute an Some cars pecked alone
Speuce Stcce?

"AREAS OF CONCERN:
REGULATION EXPLANATION CORRECTED?

Yes [J No [J

ves 0 No OJ

PHOTOS TAKEN: TEST SAMPLES TAKEN: VEST] NOW, (amen CramorConon]
/ vi y

RECEIVED BY SIGNATURE:(1,fc | [LC
— HTS

WOTE: SIGNATURE DOES NOT WOICATE AGREENENT WITH SPECTOR'S NOTES)

INSPECTOR(S):_ \/o, A. A es 5. fle — (CROSS REFERENCE:

Sg = 2323) Paniel Coisbine, ATTACHMENTS:
REVIEWER: |

[NOTE:The information conained on ths afm reflects only the profiminary observationsof tha inspectors). shouldnot
| be interprted as fina ctormination by the Department of Environmental Quality or any of is officerso personnel as toany mater, including. but not limited to, a determination of compliance of lack thereof by the facility operator with anyToquirements of statutes regulations or permits. Each day of non-compliance constiuies a separate vielaion of hetoguitions andlorthe Louisiana Environmental GuaiyAct en 1

PAGE| OF
REVISED: 12/06/2011 |o 1



LOUISIANA DEPARTMENT OF ENVIRONMENTAL QUALITY
FIELD INTERVIEW FORM

—_——— Te, SETSNeS = = Ths
AGENCY INTEREST#: S63 INSPECTION DATE: 4 TIME OF ARRIVAL: _\33¢
ALTERNATE IDF: 213615 DEPARTURE DATE: 4fa [a3 TIME OF DEPARTURE: ups

Tem
FACILITY NAME: Coccalborn  Watee Plan PHONE#: (96) 635 754%
LOCATION: __ 9200 S. Clatvacec pp ————

New Ocleans 24 +48 PARISH: __Ocleans
RECEIVING STREAM (BASINISUBSEGMENT):
MAILING ADDRESS: Seoms cis (lyse\ ee

(StootP.0. 809 ) (sta) @n)
FACILITY REPRESENTATIVE: An;da Jil) apn5 TLE: €nv. fuGecement Teh,

FACILITY REPRESENTATIVEPHONE NUMBER: Sac a3 abave
NAME, TITLE, ADDRESS and TELEPHONE of RESPONSIBLE OFFICIAL (1dferetrom above):

INSPECTION TYPE: Comnpleuia® PROGRAM INVOLVED: AR CIWASTEC] WATER}, OTHER,
INSPECTOR'S OBSERVATIONS: (0. AREAS AND EQUIPMENT INSPECTED, PROBLEMS, DEFICIENCIES, REMARKS, VERBALCOMMITMENTS FROM FACILITY REPRESENTATIVES)Ts Wiles sede Fhe SWANS wets of en

occurance wltuchine § o  edacst stack eccoria, bo?

Qocs pot Mow apeciSie dedulls] Needed pi do
Me. Scott Hert foc answess Zo sees 9 estilons ©

= Observed AenpledsJhunsdine on Some cocs pusked along
Spevee Sdecc

_————
"AREAS OF CONCERN:

REGULATION EXPLANATION CORRECTED?
ves 0 No OO

Yes 0 No OJ

PHOTOS TAKEN: TES SAMPLES TAKEN: YESL] NOD (AiachCramofCorto
RECEIVED BY SIGNATURE: (1, oe [JOC
— STR

TROTE: SIGNATURE DOES NOT INOICATEAGREEWENT WITH INSPECTOR'S NOTES)

INSPECTOR(S):_ \ow JA. Merce JL s2z cross rererence:
SAU ~F3b> 373) Panicl Cristina, ATTACHMENTS:

reviewer: [XO Ay XTC)
ors tto oil

NOTE: Theinformation containedonthsfof. reflectsonlythopreliminaryobservationsof theinspector(s).Itshould notbe interpreta as a inal determinationbythe Department of Environmental Quality or any of its officers or personnel as toany matter, including, but not limited to, a determination of compliance or lack thereof by tho facility oparator with anyrequirements of statutes regulations or permits. Each day of non-compliance constitutes a separate violation of theTeguiions andor tn Loutans Envionmanal Quayct © ue |
PAGE__| OFReviseD: tz02011 Joris



AlNo.: 5673
Al Name: Sewerage & Water Board of New Orleans — Carrollton Water Purification Plant
Alt ID/Permit No.: LAD981511850 Date of Inspection: 04/12/2023; 04/24/2023

Photographs



Facility Name: Spruce Srest~near SWBNO CarrollonWaterPlant ~~ Al: 5673
City: New Orleans Parish: Orleans Photographer: Von A. Magee
Date: 04122023 Reason: Complaint OtherID #1213615: 1213760
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Facility Name: SpruceStret- near SWBNO CarolloWaterPlant~~ AL 673
City: New Orleans Parish: Orleans Photographer: Von A. Magee
Date: 04/122023 Reason: Complaint OtherID: 1213615: 1213760
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| Photo # 4 of § Time Approx. 1:23PM |
Description: Representation photograph of vehicles parked long Spruce Src, nar the Carrlon Water lant |
faci, Obacread droplet taming vial consis with observation description nd photographscollected on
03/0472022. _ ——— . J
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Facility Name: SpruceStreet — near SWBNOCarrolltonWaterPlant Al: 567:

City: New Orleans Parish: Orleans Photographer: ~~Von A.Magee
Date: 04/12/2023 Reason: Complaint Other ID #: 1213615; T213760
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| Photos: 5 of s Time: Approv.120PM |
Description: Representation photograph of vehicles parked along Sprue Set ner te Carollo Wate Plant |

| facility. Observeddroplet stainingvisually consistentwith observation description and photographscollected on |
031042022, =
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Facility Name: 8608SpruceSt. near CarrolltonWaterPlant AL 5673
City: ~NewOrleans Parish: Orleans Photographer: Von A. Magee
Date: 04242023 Reason: Complaint Other ID #1213615: 1213760

=

Photo#: 1 of 3 Time: Appros.]25AMDescription: Complainant described and stated droplet taining present on hand ruling is resultofmaterial emitied
from Turbine S at the SWBNO Carrollton Water Treatment Plant. Please not, light rainwason-going at the time of
collecting this

Photo#: 2 of 3 Time: Approx.725AMDescription: Complainant tated the more dull droplet staining onthe bicycle sat cover i result ofmaterial emited
from Turbine at the SWBNO Carron Water Treatment Facily. leas noe, light ain was on-going at the time
of collecting this photo

Page |



Facility Name: 8608SpruceSt. nearCarrolltonWaterPlant AL 5673
City: NewOrleans Parish: Orleans Photographer: Von A. Magee
Date: 04/24/2023 Reason: Complaint Other ID #1213615: T213760
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Photok 3 of 3 Time Approx.726 AM
Description: Complainantstated themore dull droplet sainngon this lawn future s resultofmaterial emitted

fromTurbineSat the SWBNO CarrolltonWater Treatment Facil. leasenoe, light ainwason-goingathe time
ofcollecting this photograph.
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Facility Name: CarrolltonWaterTreatmentPlant Al: 5673

City: New Orleans Parish: Orleans Photographer: Von A.Magee
Date: 05/09/2023 Reason: Complaint/CEI Other ID #: T213615; T213760;

1213972
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AlNo.: 5673
A Name: Sewerage & Water Board of New Orleans - Carllon Water Purification Plat
Alt ID/Permit No.: LAD9SIS11850 Date of Inspection: 04/12/2023; 04/24/2023

ATTACHMENT 4

03/04/2022 Inspection Report, INS20220003 (Relevant
Pages)



John Bel Edwards Ww Chuck Carr Brown, Ph.D.
iin TARR Sectemey

Honisiana Bepartment of Enbdironmental Quality
Southeast Regional Office

Incident Report

Inspection Date: 3042022 Incident No: _1-207469
AlNo: sen Al ID PermitNoi _LAD9SIS 1850; INS20220003

‘Sewerage & WaterBoardof NewOrleans ~Carrollton WaterPurification
‘Company Name: Plant "

Physical Location: 8800S. Claibome Ave.
NewOrleans LA Parish: Orleans

(City) (State)

Mailing Address: 8800S.Claiborne Ave, NewOrleans a ons
(dress) i) Sac) Zin)

FacltyRepresentativeTi: _Corwin Washington EnvironmentalPr,ect Manager
Facility Representative Telephone No: _S04:930-7250
LDEQ Lead Inspector: _lodi Holewka
Other Inspectors: ‘Tom Acpelbacher

Report By: y,
lewka, Envir ‘Scientist (Date)

Reviewed By:
i ronmental Sienit Supervisor )

200 Evans Ra., Bids. 4 Sui 420, NewOrleans, Loisinas 70123:5230
(504) 736-7701 Phone (504) 736-7702 Fax

ww.deqwisngov



AlNo: 5673
AlName: Seweraged Water BoardofNewOrleans ~ Carrollton Water Purification Plant
AItID No: Incident #: T-207469 Dateof Inspection: 310412022

INTRODUCTION
A partial compliance evaluation inspection was conducted in response to a citizen complaint (T-
207469) alleging the violator, Sewerage & Water Board of New Orleans ~ Carrollton Water
Purification Plant, is flinging a material that appears to be diesel from a turbine, which is
damaging nearby propercies. (See Attachment 2) The facility representatives were Corwin
Washingion (SWBNO Environmental Project Manager), Sam Lewis (SWBNO Turbine
Operator), and Ms. Ann Wilson (SWBNO Chief of Environmental Affairs). The LDEQ
representatives conducting the inspection were Thomas Acpelbacher (Environmental Scientist
Il, Southeast Regional Office), and Jodi Holewka (Environmental Scientist III, Southeast
Regional Office). A signed Field Interview Form (FIF) was left with the facility. (See
Attachment 1)

FACILITY INFORMATION
GeneralInformation
The facility. the Main Water Treatment Plant (MWTP), also known as the Main Water
Purification Plant (MWPP). is owned and operated by Sewerage and Water Board of New
Orleans (SWBNO). The facility is located at 8800 S. Claiborne Avenue, New Orleans, Orleans
Parish.

ProcessDescription
“Thefacility isresponsibleforpurifyingthedrinkingwaterfortheportion of NewOrleansthat lies
onthe East BankoftheMississippi Riverandforproviding25cycleelectricpowertothe City's
drainage pump stations.

“Thefacilityuses six steamboilerstodrivethethreesteamturbines and generateclectriity. This
powerdrivessomeofthepotablewaterinletpumpsandmostofthedrainage pumpingstationsfor
theCityof NewOrleans. Twoorthreeboilersarenormally inoperationatone ime.The MWTP
alsoutilizesnaturalgas-firedturbines toprovide backuppowerformajorweathereventssuchas
heavyrainstorms andhurricanes. Alltheboilersandturbinesusenaturalgasas theirprimary fuel
sourcewithfueloilusedas abackupfuelsourceifnatural gas iscurtailedornotavailable.
Turbine #6 can run on diesel.

FACILITY HISTORY
«The facilityhas had an EPA Hazardous WasteGeneratornumber since 1986.

+ On 3/062013, a citizen complaint was submitted to LDEQ (T-147162) for a diesel
generator smoking and depositing soot all over cars, homes, and vegetable gardens. This
incident was investigated by Surveillance Stl of the Southeast Regional Office. The
reviewofthisincident.and its associated report, revealed Turbine 5 wasrunningdueto

repairs,and thattheenginewasstopped whenthe repairs werecompleted.

AREAS EVALUATED
‘This inspection was in response 10 & citizen complaint (T-207469) alleging the violator,
Sewerage& Water BoardofNew Orleans~Carrollton Water Purification Plant, s flinging a

2



AlNo: 673
AT Name: Seweraged Water Board of New Orleans- Carrollion Water Purification Plant
ACID No: Incident #: T-207469 DateofInspection: 3/04/2022

material that appearstobediesel from aturbine, which isdamaging nearby properties. (See
Attachment2) Apartial compliance evaluationinspectionwasconducted inordertodetermine
the degree of compliance with applicable regulations. The investigation included a tourofthe
facility. a review of the facility's operations, associated recordkeeping requirements, and
interviews with facility personne.

Eaility Tow
‘As partofthe partial compliance evaluation. a facility tourwasconducted in which the facility's
turbines, facility grounds. and nearby residential neighborhood areas were inspected. Mr.
Washington and Mr. Lewis were present during the facility tour. During the facility tour and
interviewwithSWBNO personnel. it was noted that Turbine6(EQT 0020) ithe onlyturbineon
ite that hastheability (0 run on diesel. It wasnotoperational a thetimeof inspection. and
accordingtoMr.Washington. the last time Turbine 6operatedwas228/202.

“Turbine 5 (EQT0012)isnaturalgasoperatedandwasoperationalat the time of the inspection.
AccordingtoMr. Lewis. itisnotdiesel thatisbeing flungfromTurbine $. it isoil. Mr. Lewis

stated, “Turbine S hasanoilleakthat iscausingoiltobereleased from Turbine S'sstack (Sec.
Photo1.Attachment3)and ithasbeenhappeningforweeks". At thetimeof inspection,wedid
not observe oil being actively released from Turbine S. According to Mr. Lewis, SWBNO staff
havebeenunsuccessful intheirongoing searchforthesourceoftheleak.

A clear, ily (whentouched)material wasobservedsplatieredon concrete and metalsurfaceson
the facility's property near Turbine S. (See Photos 2-3. Attachment 3) This clear. oily (when

touched) materialwasalsoobserved splatteredonoffsite surfaces including roads.and
individually owned vehicles parked on Spruce St. between Eagle St. and Leonidas St. (See

Photos4-13, Attachment3). Duetothe natureofthematerial.even though it was observedto
haveleakedon temsin thearea. includingthe ground.itwasunable to be observedandwasnot
visible whenphotographedonthesoil. Theowner/operatorfailedtocleanupand/orproperly
‘managereleased usedoil, inviolationofLAC33:V.4013.E.3. Specifically,thefacility failed
tocleanupusedoil(MOBIL DTE. 732) that,accordingto Mr.Lewis,hadbeenreleasingfor
weeksdu to aleakfrom Turbine 5.The affected areawhereusedoilwasspilled and/or
released from the faulty equipment included facility grounds, and a residential
neighborhood onSpruceStreetbetween EagleStreet andLeonidas Street.Theaffected
surrounding properties include,butarenotlimitedtoroadways, vehicles,lawns,and
residential homes. Accordingtoan emailfrom Ms. Wilsonon4/01/2022, Turbine §will
continuetobeoperatedasneeded.

RecordsReview
Priortothe completion oftheinspection. a listofrecords wasrequestedfor review,andtobe
provided at a later date. Records requested included:Turbine run time hours, Turbine
maintenancerecords,andadditional informationpertaining to theoilleak including repairtime.
“TheFieldInterview Form leftwithMr. Corwinon3104/2022,documented Turbine 6 hasanoil
leak.this wasanerroronthe Inspector's behalf. Turbine 6 doesnothaveanoilleak: Turbine 5
does.
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AINo: 3673
AI Name: Sewerage& Water Board of New Orleans ~ Carrollton Water Purification Plant
AID No: Incident #: T-207469 Date of Inspection: 3/04/2022

On 3/08/2022,1 emailed Ms. Ann Wilson. SWBNO Chief of Environmental Affair. informing
herofthe citizen complaint, and our inspection observations and findings. A formal action plan
for the cleanupofthereleasedusedoil wasrequestedtobeprovidedbythe close ofbusinesson
3182022. (See Attachment 4)

On 3/17/2022, 1 contacted Mr. Washington and requested acopyofthe Safety Data Sheet (SDS)
for the oil used in Turbine 5. On 3/22/2022, Mr. Washington provided an SDS for MOBIL DTE
732 via email. (See Attachment 5)

On 3/18/2022, Ms. Wilson provided a response and action plan via email. (See Attachment 4).
Ms. Wilson's response tates, “In an effort to comply with the Deparmen:’s request 10 submit a
formal action plan for remediation, SWBNO contacted its emergency response & remediation
vendor, OMI Environmental Solutions to evaluate the impact of remnants of the oily residual.
Specifically. the vendor stated that the standard methodofcleanup using industrial soaps and
chemicals would not be effective. The cleanup procedure would be ineffective because the oily
residualwas driedinto theconcrete andmetal.Theremnants aretantamount{0stains, similar to
an automobileleakingoil. it adhered to theconcreteand will fadeovertime. Furthermore, it was
stated by OMI that the industrial soaps and chemicalsifapplied 0 the automobiles that were
impacted by the oily residual would stip the coating and paint off the automobiles causing
significant damage to private property.”

“SWBNO's Department of Risk Management deployed investigators to speak with the residents
impacted and it ws stated by the residents that the oil residual observed on their automobiles
washesoffwhen the automobiles are washed and detailed. In addition, two (2) claims have
already been submitted to SWBNO. SWBNO's Management intends to schedule a meeting to

discussthe incident with the impacted residents in the near future.”

“The Department requested the following items related to Turbine : run-time hours,
‘maintenance records. safety data a sheet for the oil product utilized that was emitted via the stack
and the anticipated repair completion date. At this time, SWBNO is working on gathering that
information and wil provide the information available in a separate notification letter on or
before March 31. 2022. Any information not available by this date. will be noted in the
response.”

On 3125/2022, 1 emailed Ms. Wilson informing her that LDEQ has reviewed SWBNO's response:
‘and action plan and deemed it inefficient, and requested additional information. (See Attachment
4) The information requested included:

1. An evaluationof the amountofused ol released.
2. Wasa Reportable Quantity exceeded?
3. A delineationofthe area affected.
4. A determinationofthe area requiring remediation.
5. A Root Cause Analysis
6. Hastheequipmentbeen fixed? Is it stil being used(if not fixed)?
7. SWBNO plans for preventing this issue in the future. Basedon an EDMS records review
thisappearstobe areoccurringissue.
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AlNo: 5573
Al Name: Seweraged WaterBoardof New Orleans~ Carrollton Water Purification Plant
AID No: Incident #: T-207469 Date of Inspection: 3/04/2022

8. Having residents contact SWBNO to filea claim, is not an acceptable response or avenue
for remediation

On 4/01/2022, Ms. Wilson emailed a response to the 3252022 request. According to the
response, Turbine $ will continue to be operated as needed. No activities have been taken to
clean the released oil as Ms. Wilson's response claims there is no substance or area requiring
remediation

AS of 4/04/2022, the facility has not provided Turbine $ runtime hours or maintenance records
that wererequestedduring the 3/04/2022 ste visit to determine when thereeasebegan.

COMPLIANCE ASSISTANCE
Not provided to this facility.

SUMMARY OF OBSERVATIONS
Violations

«The owner/operator failed to clean up and/or properly manage released used oil, in
violation of LAC 33:V.4013.E.3. Specifically, the facility failed to clean up used oil
(MOBIL DTE 732) that, according to Mr. Lewis, had been releasing for weeks due
10 aleakfrom Turbine . Theaffected area whereusedoil was spilled and/or
released from the faulty equipment included facility grounds, and a residential
neighborhood on Spruce Street between Eagle Street and Leonidas Street. The
affected surrounding properties include, but are not limited to roadways, vehicles,
lawns, and residential homes. According to an email from Ms. Wilson on 4/01/2022,
‘Turbine Swillcontinue to beoperatedasneeded.

A NoticeofDeficiency will be issucd.
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AlNo:$673
AlName:Sewerage& WaterBoardofNewOrleans ~Carrollton WaterFurificaton Plant
AItIDNo:Incident#: T-207469 DatecfInspection:3/04/2022

LIST OF ATTACHMENTS

ATTACHMENT1 FieldInterview Form

ATTACHMENT2 Incident T-207469

ATTACHMENT3 Photographs

ATTACHMENT ActionPlan/EmailCorrespondence

ATTACHMENTS SafetyDataSheet
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AlNo: S673
AI Name: Sewerage& Water BoardofNew Orleans~ Carrollton Water Furification Plant
AIUD No: Incident #: T-207469 DatecfInspection: 3/04/2022

ATTACHMENT 1

Field Interview Form

(2 Pages)
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Al No: 5673
AlName:Sewerage& WaterBoardofNewOrleans ~ Carrollton WaterPurificationPlant
AlID No: Incident #: T-207469 Dateof Inspection: 3/04/2022

ATTACHMENT 2

Incident T-207469
(4 Pages)
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oan32022 LOUISIANA DEPARTMENT OF ENVIRONMENTAL QUALITY Page 10f3
INCIDENTREPORT

Incident207469

IncidentType: Complaint,FaciyA Release
IncidentDate: 03/03/20220648.00
Parish: Oreans
Municipality: NewOrleans

Location: 8800'SClaiborne-NewOrleans,LA

Laton: /
Basin/Segment:
Substance(s):
MediaImpacted: SoA
IncidentDesc: ComplaintOneofthe turbines a he facilhasbeen maftunctoning.Th faciyhasbeen

‘operating otlouderthannormalandth turbine s flingingmaterial,tha seems tobediesel,al
overthe surrounding neighborhood.Thismaterials damaging propery andmaking t unsafetost
outside.Thesewageandwater boardsai ha th issuecoukinotbeaddressedunt 2023atthe
eartest LB

TncidentSt
Lead Investigator: Jodi Holewka
IncidentRegion: Southeast
IncidentStatus: Closed
Followup Status: Closed
AsOF: 037292022 14:44:51

ReceivedBy: Louis Beer
ReceivedDate: 030320220848.00
DispatchNumbers): 241464,C5020
ReportedBy: ArianeLivaudais
Phone: 985-807-3566(Homephonenumber)
ReporterTite:
Organization:
Address:

Municipality:
State: “
ZipCode:
Comments:



04132022 LOUISIANA DEPARTMENT OF ENVIRONMENTAL QUALITY Page 203
INCIDENTREPORT

Incdent207469

SourceName: Sewerage & WaterBoard ofNewOrleans -
CartoltonWaterPurificationPlant

Address: 8300'S Claiborne Ave

Municipality: NewOrleans
state: w
Phone: 6049423856(Workphonenumber)
Parish:
a: 73

RelatedPermits:
Comments: An inspection wasconductedon 30412022in response 1 a ciizencomplaint (T-207465) alleging

heviolator, Sewerage & WaterBoardofNewOrleans —Carrolton ViatrPurficatonPant 's
finging amateria thatappears tobedieselfrom a turbine,which is Camagingnearby properties.

Aspartofthe inspection,afaclytourwasconductedinwhich th faciy's turbines,facility
grounds,andnearbyresidentialneighborhoodareaswereinspected. Turbine5isnaturalgas
operatedandwasoperatonai a thetmeofthe inspection.According fo Mr. Lews tsnotdiesel
thatsbeingflungfrom Turbine5. i Ol.Wi. Lewissated, “Turdine§ hasanoilleak thatis
causingol 0bereleasedfomTurbine 55stackand ithasbeenhappeningforweeks”.Atthe
timeofinspection,wedidnotobserveoi being actelyreleasedfom Turbine 5.

A clear, oi (whentouched)materialwasobservedsplateredonconcreteandmetal surfaceson
the facity'sproperlynear Turbine5. This lear,oily(whentouched) material wasalsoobserved
splateredonof-iesurfaces including roads,and individual ownedveniciesparedonSpruce
SHbetween EagleSL.andLeonidasSt Due tothenatureofthemataral,eventhough ftwas
observed 0haveleakedon temsinthearea,includingtheground, #was unableto be observed
‘andwasnotvisitewhenprotographedon thesol.



04132022 LOUISIANADEPARTMENTOF ENVIRONMENTALQUALITY Page3of3
INCIDENTREPORT

Incident207469

SourceName: Sewerage &WaterBoardofNew Orleans-
CarroltonWaterPurificationPlant

Address: 8800'SClaiborne Ave:

Municipality: NewOrleans
State: w
Phone: 5049423856(Workphonenumber)
Parish:
alg: 673

Rolated Permits:
Comments: Summary

Theownerioperatorfailedto cleanup and/orproperly managereleased usedol inviolationof
LAC 33V.4013.E 3.Specifically th facltyfailed tocleanupused oil (MOBI. DTE732) that.
accordingtoMr.Lewis,hadbeen releasing forweeksdue10 leakfiom Turbine5, Theaffected
areawhereusedoiwasspiledandiorreleasedfrom thefaut equipment includedfacity
‘grounds,and a residentalneighborhoodon SpruceStreet between EagleStreet and Leonidas
Street.Tneaffected suroundingpropertesinclude,butarenotlimited toroadways,venicles
lawns,andresidentalhomes. AccordingtoanemailfomMs.Wisonon4/01/2022, Turbine §wil
continuetobeoperatedasneeded.

‘Thecomplainantwas contacted.

“Theviolationfoundduringthisinspectionwil beforwardedfor furtherreview in aseparatereport
(INS20220003)andthisincidentwil beclosed.JKH



Jodi Holewka

Subject: SERO Complaint 207463 DislOlan C520

SERO Complaint T207469 Diesel Orleans C5020

‘Sent: Thursday, March 3, 2022 9:35 AM
‘Subject: Intranet Citizen Complaint: Confirmation: C5020- 3/3/2022 9:35:07AM

{InternalReceiver Information
oie andTime Receved| 030922084800

[ReceivedBy(DEQstaff) |LouisBemer

EE
[AnonymousComplaint [No
allerInformation

 “FisiName|
“lastName| Livaudais

[aigAddress|
fe———————————
Be—————fre
[apteT
[requestsflow upon nspecior ndings| Ve

[ AiegedViolator| NOSewerandWater|
8800. o

Eeiii’i’inEy Orleansaan
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 ——
[ WotcedTimeBegan|
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AINo: 5673
Al Name: Sewerage& Water BoardofNew Orleans~ Carrollton Water Purification Plant
ACID Ne: Incident #: T-207469 Dateof Inspection: 3/04/2022

ATTACHMENT 3

Photographs

(7 Pages)
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ATTACHMENT
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ATTACHMENT
Facility Name: Sewsrage&Water BowrdofNewOras~Caollion ~~ Al: $673

WaterPurificationPlant
City: NewOrleans Parish: Orleans Photographer: _Jodi Holewka
Date: 3042022 Reason: Incident: Other ID#: 1:207469
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AlNo:3673
Al Name:Sewerage WaterBoardofNewOrleans ~ Carrollton WaterPucification Plant
AIDNo: Incident #: T-207469 DateofInspection: 3/04/2022

ATTACHMENT 4

Action Plan/Email Correspondence

(7 Pages)
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JodiHolewkaeee
From: WILSON,Ann <awilson2@swbnoo1g>
Sent: Friday,April 1, 20226:34 PM
To: JodiHolewka;WASHINGTON, Corwin
[= HollyHerrmann;DanielCristina
Subject: RE:ActonPlanRequired!
Attachments: ‘DocumentLDEQ_RF.0401202 pdf

FollowUpFlag: Folowup
Flag Status: Flagged -

[ EXTERNALEMAIL Pleasedonotclickon linksorattachmentsunlessyouknowthecontentissafe.

Seeattached.

From:JodiHolewka<JodiHolewka@LAGOV
Sent: Friday, March25, 2022 9:13AM
To: WILSON, Ann <awison2@swbno.org>; WASHINGTON, Corwin<cwashington3@swbno,org>
Cc:HollyHerrmann <Holly.Herrmana@LA GOV>;DanielCristina<DanielCrstina@la.gov>
Subject:RE:ActorPlanRequired!
Importance:High

ease EXTERNAL EMAIL|USECAREWITH LINKS AND ATTACHMENTS s=xszsse

Ms.Wison,

Theresponse from Sewerage &WaterBoardofNew Orleans (SWBNO)hasbeenreviewed anddeemedinefficient.

“Theplanrequiresadditionalinformation incuding.butnotlimitedto
1. An evaluationoftheamountofusedof released.
2. Was aReportableQuantity exceeded?
3. delineationofthe areaaffected.
4. Adetermirationofthe rearequiring remediation.
5. ARootCause Analysis.
6. Hastheequipmentbeenfixed?Iststilbeingused (notfixed)?
7. SWBNOplansforpreventingthis isuinthefuture.BasedonanEDMSrecordsreview this appearsobe a

reoccurringissue.
8. Having residentscontact SWENOtofie aclaim,isnotanacceptable responseoravenue for remediation.

Thankyou,

LouisianaDepartmentofEnvironmental QualityEE.
EnvironmentalScientistIll -
Office: (504) 736-7748

1



Fax: (504)736-7702 .

From:WILSON, Ann<awilson2@5wbno.org>
Sent:Friday,March18,2022 3:45 PM
To:JodiHolewka<lodiHolewka®L4GOV>; WASHINGTON, Corwin <cwashington}@swbnoorg>
€c HollyHerrmann<Hol.Hermann@LAGOV>
Subject: RE:Acton PlanRequired!

EXTERNALEMAIL Pleasedo notclickon inksorattachmentsunlessyouknowthecontentis safe

Jodi attached ste Board's responseforformalactionplan for thecleanup of usedoil.

‘Ann Wilson,ChiefEnvironmentalAffairs
SEWERAGE&WATERBOARDof NEW ORLEANS
CELL(so4)252-8707
2900PeoplesAvenue,Room 215, NewOrleans,LA70122
8800.ClaiborneAvenue,Room 207,NewOrleans, LA 70118

awison @swbnoorg

From:JodiHolewka<iodiHolewka®IAGOV>
Sent: Tuesday, March8, 202210:37AM
To:WILSON, Ann<awilson2@swhng.org>;WASHINGTON,Corwin<cwashinglon3@swbnoorg>
Ce: HollHerrmann<HollHerrman@UAGOV>
Subject:ActonPanRequired!

Importance: High

sssEXTERNAL EMAIL |USECAREWITH LINKS AND ATTACHMENTSsszszesx

Ms.Wison,

Attachedis a Field InterviewForm (FI) fora inspection/investigatonconductedatSWBNO -Carrolion Water
PurificationPantlocatedat8800.ClaiborneAve. NewOrleans,LAon3/04/2022inresponsetocitizencomplaint #7-
207465.

Myinvestigation revealed that Turbines hasan ol eak thatis causingoi 1bereleasedthrough th stack.Oilwas
observedonthefacility ground,onSpruceSt. andonnumerousvehiciesparkedalongSpruceSt. -

Aformalactionplanisbeingrequestedfor thecleanupof theusedof released. Pleaseprovide thisplan bythe closeof
businesson3/18/2022

Thankyou,

LouisianaDepartmentofEnvironmental Quality
SurveillanceDivision

*



Environmental Scientist 111

Office: 504)736-7748
Fax: (504) 736-7702

3



The Sewerage & Water Board
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‘ooJodi Holewka, EnvironmentalScientist [11SovatantDeion
‘SouthEastRegionalOffice21 Pam Ro Sie 0| Eimwen,LA 03

| RE: CARROLLTONWATERFURIFCATIONPLANT
| INCIDENTTRACKINGNO. T-207469

| AGENCYINTEREST:5673

NoFowl,
OnMarch 4,2022,theLouisianaDepartmentof EnvironmentalQuality(the Department)conductedan

investigationof the SEWERAGE & WATERBOARD OF NEWORLEANS(SWBNO) CarrollionesgionPonte a $0.Carn Avene in New Ora,rtsPuchLot
(theSite),inresponseto acitizen'scomplaintofoilyfluids dischargingoffsitefromturbineoperation.

‘Specifically,theinvestigationrevealedremnantsofstainsobservedonstreettop,catchbasincoversandon
‘adjacentresidents’propertylocatedon SpruceStreet. Although,Turbine Swasoperatingatthe timeoftheTr
SE
Onda 14,202, WENO bitesrpnselter sheDependinghe bi
i emo of SNA mradtnBrgyRoast

RemediSieOVEvoraalongwilSWENOcingdar ein
antag pepoe etIairset,OnMah 2.253 Derr ened

TasSh TreTreOn,NobleDE753. stdOn hh35.2075. he
Departmentrequestedadditionalinformation.

SWENOhusad heprocs ofomni vegantthecausofsyttl
dischargeofoilyfluidsandhassoughtadditionaltechnicalassistanceindetermining a rootcauseanalysis.

Conac hee prim Wl gros vinoTueNo.3 wit 6D
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ertmeeedIAC 351541. Det eqnsof ain cain,
theoilusagehasnotincreasedtoreachthereportablequantity;regardlessifanypurported dischargewas.
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SWBNO'sCarrollton WaterPurificationPlant -Incident T-207469 |Page 2

Perthereceivedclaims,SWBNOhasidentifiedthepotentialimpacted area asapproximatelylessthanor
equal0one (1)acre.Assatedin theprevious response (0the Department thersisnosubstanceandor
arearequiring remediation:the surouningvegetationrevesno negative signsofimpact.Neitherthe
‘Department,norSWBNOcoukddetermineorconfirm if the stainingobservedonth srt op andcatch
basincovers hocatedonSpruceStreetis related thisincident uringtheinvestigationon March 3, 2022.
Droplets wereobserved on residents persona vehicles,however, no samplesweetaken o requested t
thetimeofthe nvesigaton.

youshouldhave anyfurtherquestionsand/orconcerns,pleasefelfee10contactCorwin L. Washingion
a1 (S04) 418-0927 orviaemai otcwashinglon3@swbooor.

Sincerely,

Cons Tie!
‘AnWilson,Chief
EnvironmentalAffairsDepartment
‘Sewerage andWaterBoardofNewOreans

AWCLY

|



The Sewerage & Water Board
OFNEW ORLEANS
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March 18. 2022

Louisiana DepartmentofEnvironmental Quality
¢/oJodi Holewka, Environmental Scientist 111
Surveillance Division

South East Regional Office
201 Evans Rom, Se 420
Elmwood. LA 70123

RE: CARROLLTON WATER PURIFICATION PLANT

INCIDENT TRACKINGNO. T-207469

AGENCY INTEREST: 5673

Ms. Holewka.

On March 4, 2021. the Louisiana Departmentof Envirormental Quality (Department) conducted
an investigation of the SEWERAGE & WATER BOARD OF NEW ORLEANS (SWBNO)Calon Water Purina located 8900 Claibre Avenein NewOw,Os
Parish. Louisiana(the Site). in responseto acitizen's complaintofoilyfluidsdischarging offsite

fromturbineoperation. Specifically, theinvestigationrevealed remnantsofoilyresidualobserved
onstreettop,catchbasincoversandonadjacentresidents’property locatedonSpruceStreetand
theSiteadjacenttoTurbine5. Turbine $ wasoperatingatthe timeofthe investigationandthere

‘wasroindication thatoilyfluids were being discharged“iathestack.

Inanefortocomplywith the Department'srequesttosubmit aformalactionplanfor
remediation, SWBNO contacted its emergency response & remediation vendor. OMI
EnvironmentalSolutionstoevaluatethe impactofremnantsoftheoily residual. Specifically.the
‘vendorstatedthat thestandard methodof cleanupusingindustrialsoapsand chemicalswouldnot
beeffective. Thecleanupprocedurewouldbeineffective becausetheoily residualwasdriedinto
theconcreteandmetal. Theremnants aretantamountto stains,similar 10anautomobileleaking

oil.it adheredtothe concreteandwillfade overtime. Furthermore,itwasstatedbyOMIthatthe

industrial soapsandchemicalsifappliedtotheautomobilsthatwereimpactedby theoily residual

wouldstripthecoatingandpaintoffthe automobiles causingsignificantdamage10private
property.

SWBNO's DepartmentofRisk Management deployed investigators to speak with the residents

impactedandit wasstatedbytheresidents thattheoilyresidualobservedontheirautomobiles



SWBNO'sCamolion Water Purification Plant Incident T-2074569 | Page 2

‘washesoffwhen the automobilesarewashedanddetailed.Inaddition,two (2) claimshavealready

beensubmittedtoSWBNO. SWBNO'sManagementintendstoschedule ameetingtodiscussthe
incident with the impactedresidentsinthenearfuture.

“TheDepartmentrequestedthe followingitemsrelated toTurbine5: run-timehours,maintenance
records, safetydata asheet forthe oil productutilizedthatwasemittedviathestackandthe
anticipatedrepaircompletion date. At this time, SWBNQ is working on gathering that information

and will provide the information available in a separate notification letteronor before March 31,

2022. Any informationnotavailable bythisdate, will be noted in the response.

Ifyoushouldhaveanyfurtherquestions and/orconcerns,pleasefeelfreetocontactCorwin L
‘Washington at (504) 418-0927 or via email at cwashington3@swbno.org.

Sincerely,

il ——Ann WilsonZee,

Ann Wilson, Chief

Environmental Affairs Department
SewerageandWater Boardof New Orleans

AW/CLW



AlNo.: 5673
Al Name: Sewerage & Water Boardof New Orleans~ Carrollton Water Purification Plant
Alt. ID/Permit No.: LAD98IS11850 Dateof Inspection: 04/12/2023; 04/24/2023

ATTACHMENT 5

Email Correspondences (Provided Information/Records)



Von Magee

From: FINNEY, Scott <sfinney@swbno.org>
Sent: Wednesday, April 26, 2023 333 PM
To: Von Magee
ce WILSON, Ann; SPOONER, Ron; TYMRAK, Kaitlin; MANCUSO, Eric DE JEAN, Shawn;

WILLIAMS, Anita
Subject: RE: Questions Regarding LDEQ Complaint T213615 e-mail 2
Attachments: 1-4-2023 0 4-5-2023,paf, 4-5-2023to4-16-2023po,4-17-2023 to4-24-2023pa

EXTERNAL EMAIL: Please do not dick on inks or attachments unless you know the contentis safe.

Von,
“This the remainder of the logs.

Thanks
scott

Scott. Finney, CIT, REM
Senior MS4 Stormwater Manager, SUSM
Sewerage & Water Board of New Orleans
Environmental Affairs Department
Room 207
8800 South Claiborne Ave,
New Orleans, LA 70118
(504) 865-0662 office
(504) 628-7549 Cell
Email: Sfinney@swbnoorg

Froms FINNEY, Scott
Sent: Wednesday, April 26,2023 3:27 PM
To: 'Von Magee’ <Von Magee@LAGOV>
Ce: WILSON, Ann <awilson2@swbno.org>; SPOONER, Ron <rspooner@swbno.org>; TYMRAK, Kaitlin
<ktymrak@swbno.org>; MANCUSO, Eric <EMANCUSO@swbio.org>; DE JEAN, Shawn <SDEJEAN@swbno.org>;
WILLIAMS, Arita <awillams2@swbno org>
‘Subject:RE:Questions Regarding LDEQComplaint T213615 e-mail 2

Von,
We have gather the information you requested: See attached documents.

Listed below in Red are your questions, and in ue are the responses from SWBNO.
The log information is over 30 Meg and your system would not receive it. | will place the data in two (2) e-mails.
All responses were supplied by the General Superintendents office.
Thanks
scott

Afew follow-up questions to your inital inquiry responses:
Regarding item #1.a:

«If you're proceeding as described, how i the SWBNO going to conduct remedial actions ofthe released
material?

1



We have provided car covers to local residents to use at their convenience.
«Has the SWBNO made any definitive determinations as to an exact source since the time of your last email

correspondence?
As noted below, we are continuing to move forward with establishing a contract with GE to perform an
engineering analysis and design and supply knock-down tank for their vapor extractor, which will hopefully
mitigate the issue.

Regarding item #2:
«Please providethecurrentSOSfortheMobilDTE 732turbineoil

Attached
Regarding tems 1.b and 3:

«Is Turbine 5 sillin operation as of this email’s date?
Yes

« Isthere an expected return-to-service date for Turbine 4 at this point-in time?
Contractorsare still inspecting the turbine components and developing a plan for repair. At this point we
anticipate the unit to return to serviceby June 1, 2023.

New questions:
Inadditiontothosefollow-ups, | havequestionsregardingyourresponsetocomplianceorder HE-C-22-00472:

Whenwasthelattimethe Turbine associatedofl tank wa filedprior to 04/09/2023, and alsothenexttime
after that date?
The Turbine 5 oil tank was las filled on 12/29/2022. It has not been filed since 4/9/2023,

«Are thererecordsavailabletocorrelatewith filingoftheassociatedoil tank? fso, pleaseprovideforthetime
period between 07/26/2022~ the date ofthisemail.
Yes. The oil taki filed by procedure only when the “Low Lube Oil Level” warning on the control system
computer screen comes in. I is filled until this warning clears. Currently the operator notebook isthe oly
explicit indication that oil has been added. The page from ths date i included. The hourly logs from 7/26/2022
until the present are also included, showing tank level in the column “Oil Tank Level” on side oneof the logs,
which correlate with tank level gradually decreasing since it was las filed. No dail logs ae generated on dates
‘whentheturbine is shutdown for the durationofan entire day, whichincludesthefirstfew days inthe request.

«since theeventin Marchof2022,hastheSWBNOconductedincreasedmonitoringoftheassociatedoilgauge
onthereservoir incomparisontothetanklevelobservedtoensure properollevelwhenrefiling thereservoir?
1fso,arethererecordsto indicatethisoccurred? If so, leaseprovideforthetimeperiodof07/26/2022 the
dateofthisemailanddescribe thataccountfor themost recent fillingprior to04/09/2023.
The two indications of oi tank level are the numeric gauge at the tank, and the qualitative “High Lube Oil Level”
and “Low Lube Oil Level” warnings on the control system display. The gauge has been tracked hourly since prior
10 March 2022, and the warnings have been programmed into the control system since prior to that date as
well. Visual checksof the tank level gauge on an hourly basis is the most practically frequent monitoring at this
time.

= DidtheSWBNOadd a knockdowntankvessel to supporttheassociatedvaporextractor piping?
‘We are continuing to move forward with establishing a contract with GE to perform an engineering analysis and design
and supplya knock-down tankfor the vapor extractor

Scott. Finney, CIT, REM
Senior MS4 Stormwater Manager, SUSM
Sewerage & Water Board ofNewOrleans
Environmental Affairs Department
Room 207
8800 South Claiborne Ave,
New Orleans, LA70118
(504) 865-0662 office

2



(504) 628-7549 Cell
Email: Sfivney @swbnoorg

From: Von Magee <Von,Magec@LAGOV>
Sent: Friday, April 21, 2023 2:39 PM
“To: FINNEY, Scott <sfiney@swbnoore>
Cc: WILSON, Ann <awilson2@swbno.org>; SPOONER, Ron <rspooner@swbno.org>; TYMRAK, Kaitlin

<ktymrak@swbno.org>; MANCUSO, Eric <EMANCUSO@swhno.org>; DE JEAN, Shawn <SDEJEAN@swbno.org>;

WILLIAMS, Anita<awillams2@5wbnoorg>
Subject: Questions Regarding LDEQ Complaint T213615

===z=z== EXTERNAL EMAIL | USE CARE WITH LINKS AND ATTACHMENTS ========

Please provide responses to each item within the email below by close-of-business on 04/26/2023. Thank you.

Respectfully,

Von A. Magee
Louisiana Departmentof Environmental Quality- SERO
201 Evans Road Bldg. 4, Ste. 420
New Orleans, LA 70123

Office: 504-736-7731

Fax: S04-736.7702

From: Von Magee<Von.Magee@LA.GOV>
Sent: Friday, April 21, 2023 2:35 PM
Tot FINNEY, Scott <sfiney@swbnoorg>
Ce: WILSON, Ann <avilson2@swhno.org>; SPOONER, Ron <rspooner@swhino,org;TYMRAK, Kaiti
<ktymrak@swbno.org>; MANCUSO, Eric <EMANCUSO@swbno.org>; DE JEAN, Shawn <SDEJEAN@swbno.org>;

WILLIAMS, Anita <awilliams2@swbno.org>
‘Subject: RE: Questions Regarding LDEQ Complaint T213615

Importance: High

‘Thankyou for the reply Mr. Finney.

A few follow-up questions to your initial inquiry responses:

Regarding tem #1.a:
«If you're proceeding as described, how is the SWBNO going to conduct remedial actions of the released

‘material?

* Has the SWBNO made any definitive determinations as to an exact source since the time of your last email

correspondence?

Regarding tem 2:
Please provide the current SDS for the Mobil DTE 732 turbine oil

Regarding items 1.b and 3:
«Is Turbine5stilln operation as of this emaif date?

3



« Isthere an expected return-to-service date for Turbine 4 at this point-in time?

n addition to those follow-ups, | have questions regarding your response to compliance order HE-C-22-00472:
= When was the last time the Turbine 5 associated oil tank was filled prio to 04/09/2023, and also the next time

after that date?
«Are there records available to correlate with filling of the associated oil tank? If so, lease provide forthe time

period between 07/26/2023-the date of this email.
«Since the event in Marchof 2022, has the SWBNO conducted increased monitoring of the associated oil gauge

on the reservoir in comparison to the tank level observed to ensure proper oil level when refilling the reservoir?
1fs0, are there records to indicate this occurred? If so, please provide for the time period of 07/26/2023 ~ the
date of this email and describe that account for the most recent filing prior to 04/09/2023,

+ Did the SWBNO add a knockdown tank vessel to support the associated vapor extractor piping?

Respectfully,

Von A. Magee
Louisiana Department of Environmental Quality - SERO
201 Evans Road Bldg. 4, St. 420
New Orleans, LA 70123

Office: 504-736-7731
Fax: 504-736-7702

From: FINNEY, Scott <sfinney@swbno.org>
Sent: Friday, April 14, 2023 10:20 AM
To: Von Magee <Von.Magee@LA.GOV>
Ce: WILSON, Ann<awilson2@swbno.org>; SPOONER, Ron <tspooner@swbno.org>; TYMRAK, Kaitlin
<itymrak@swbno.org>; MANCUSO, Eric <EMANCUSO@swbno.org>; DE JEAN, Shawn <SDEJEAN@swbino.0rg>;
WILLIAMS, Anita<auwilliams2@swbno.org>
Subject: RE: Questions Regarding LDEQComplaint T213615

EXTERNAL EMAIL: Please do not click on links or attachments unless you know the content i safe.

Von,
Seethe questions and answers you requested.

Allinformation was provided by the General Superintendent's Office.
1. Is SWBNO aware of an occurrence fitting this description which occurred on or around 04/09/2023? If so,

SWBNO received correspondence from local neighbors regarding oil droplets on April 9, 2023. On this date,
Turbine 5 was the only power generation asset in operation.
a. Please describe the cause, contributing factors, and any immediate and planned corrective action(s);
SWBNO is proceeding under the assumption that what is being observed in the adjacent neighborhood is
residual oil emitted from the exhaust stackofTurbine 5. However, the exact cause is unknown, as it appears
to be intermittent. SWBNO has engaged GE Gas and Power, the manufacturer of Turbine 5, to perform an
engineeringanalysis and design and supplya knock-down tank for their vapor extractor, which will hopefully
mitigate the issue.
b. Please provide detail regarding the duration (day and start/stop times)?
Turbine $ was placed into service on April 3, 2023, following a mechanical issue with Turbine 4 that
rendered it out of service. A 25-hz power asset is required to be online atal times at SWBNO in order to
provide power for 25-hz potable water pumps and drainage pumps; SWBNO is the only power provider that

4



can provide 25-hz electricity for these pumps. Turbine 5 will be in operation until such time that Turbine 4
canberetuned to use.

2. Please provide SDS sheet of any materials released.
The composition and makeup of the material that was observed by the neighbors has not been identified.

Turbine 5 uses Mobil DTE 732 turbine oi, or an equivalent product.

3. When were the relevant unit(s) ast strted/brought into service?
Prior to this event, Turbine 5 was last used on March 28, 2023 for short duration duringa ain event. However,
both Turbines 4 and remain citcal to sustained water pumping and drainage operations and will continue to
be utiized ona rotational basis until such time that the new Power Complex is operational.

4. Isthere any kind of testing conducted toward verifying integrity of the relevant unit(s)? If so, lease describe.
SWBNO operations staff follows an SOP for startup and shutdown of Turbine 5, a wel as for operation of the

unit.

Ifyou have any other questions please let me know.
Thanks
Scott

Scott. Finney, CIT, REM
Senior Ms Stormwater Manager, SUSM
Sewerage & Water Board of New Orleans
Environmental Affairs Department
Room 207
8800 South Claiborne Ave,
New Orleans, LA 70118.
(504) 865-0662 office
(504) 628-7549 Cell
Email: Sfinney @swbnoorg

From: Von Magee<Von.Magee@LAGOV>
Sent: Wednesday, April 12, 2023 2:57 PM
To: FINNEY, Scott <sfinney@swbno.org>
Subject: Questions RegardingLDEQComplaint T213615.
Importance: High

======= EXTERNAL EMAIL | USE CARE WITH LINKS AND ATTACHMENTS ===z====

Goodafternoon Mr. Finney. Mr. daniel Cristina and | visited the Carrolton Water Treatment Plat today in-response to
citizen complaint T213615 which alleges issues experienced with one of your turbines and resulting oil releasing through
the exhaust stack, impacting neighboring houses and vehicles along Spruce Street between Monroe and Leonidas. When
‘we arrived, we spoke with Ms. Anita Willams who directed specific questions to you. Those questions are listed below:

1. Is SWBNO aware of an occurrence fitting this description which occurred on or around 04/09/2023? If so,
a. Please describe the cause, contributing factors, and any immediate and planned corrective action(s);
b. Please provide details regarding the duration (day and start/stop times)?

2. Please provide SDS sheet of any material released.

3. Whenwerethe relevant unit(s) last started/brought into service?
5



4. Isthere any kind of testing conducted toward verifying integrity of the relevant unit(s)? If so, please
describe.

Please provide requested information by close-of-business on Friday 04/14/2023,

Please also note, | misidentified the date on the Field Interview Form (FIF) left with Ms. Willams today. The
inspection/departure dates both read as “4/2/23" and should read "4/12/23" will make the correction when the form
is sent to EDMS.

Respectfully,

Von A. Magee
Louisiana Department of Environmental Quality-SERO
201 Evans Road Bldg. 4, Ste. 420
New Orleans, LA 70123

Office: 504-736-7731
Fax: S04-736-7702
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AlNo.: 5673

Al Name: Sewerage & Water Board of New Orleans — Carrollton Water Purification Plant
Alt. ID/Permit No.: LAD981511850 Date of Inspection: 04/12/2023; 04/24/2023

ATTACHMENT 6

Safety Data Sheet (MOBIL DTE 732)
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ECTION 1 PRODUCT AND COMPANY IDENTIFICATION

PRODUCT
Product Name: MOBIL DTE 732
Product Description: Base Oi and Additives
Product Code: 201560302015,  607200-00, 97AS8S
Intended Use: Turbine oil

COMPANY IDENTIFICATION
Supplier: EXXONMOBILCORPORATION

22777SprngwoodsVilage ParkwaySpring. TX 77389 USA
24HourHealth Emergency 087374411
‘Transportation Emergency Phone 800-424-5300 or 103-627-3887 CHEMTREC
Product Technical Information 800.662.4525
MSDSIntornetAddress wer exx0n.com, war mobi.com

ECTIONZ "HAZARDS IDENTIFICATION
Thismaterial is nothazardousaccording to regulatoryguidelines (see (M)SDS Section 15).

Other hazard information:

HAZARD NOT OTHERWISE CLASSIFIED (HNOC): Noneas definedunder28 CFR 1910.1200.

PHYSICAL/CHEMICAL HAZARDS
No significant hazards.

HEALTH HAZARDS
High-pressureinjection underskinmaycauseserious damage. Excessiveexposure mayresultineye, skin,
or respiratory ination.

ENVIRONMENTAL HAZARDS
No significant hazards.

NFPAHazardID: Health: 0 Flammabilty: 1 Reactivity: 0
HMISHazard ID: Health: 0 Flammabilty: 1 Reactivity: 0

NOTE: Thismaterialshould notbeused for any other purposethanthe intendeduse inSection 1withoutexpert
advice. Healthstudieshave shown thatchemical exposure maycausepotential human health iskswhichmay vary
from person to person.
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Hazardous Combustion Products:  Aklehydes, Incomplete combustion products, Oxides of carbon, Smoke,
Fume, Sulur oxides.

FLAMMABILITY PROPERTIES
Flash Point [Mthod]: >215°C (419°F) [ASTM D-92]
Flammable Limits (Approximate volume % inair): LEL 09 EL 7.0
Autoignition Temperature: ND.

SECTIONS. ACCIDENTAL RELEASE MEASURES

NOTIFICATION PROCEDURES
intheeventofasiloaccidental release,notyrelevant authorities inaccordancewith allapplicable
regulations. US regulations_ require reporting releasesofthis materialtothe environment which exceed the
‘applicable reportable quantity or oil spills which could reach any waterway including intermitent dy creeks. The
National Response Center can be reached at (800)424-8802.

PROTECTIVE MEASURES
‘Avoidcontactwitspilledmaterial. SeeSection §for fefighting information. See the Hazard Identification
Section for SignificantHazards. SeeSection 4foFirstAidAdvice. SeeSection 8foradviceontheminimum
requirementsfor personal protective equipment. Additonal protective measuresmaybenecessary, depending
‘onthe specific circumstances andior the expert judgment of the emergency responders.
Foremergencyresponders: Respiratory protection:respiratoryprotectionwilbenecessaryonlyinspecial
cases,e.g. formationofmiss. Halk-faceorfullfacerespiatorwithfiter()fordustorganic vapor o Self

Contained BreathingApparatus (SCBA)canbeuseddependingon the izeofspillandpotentallevelof
exposure. itheexposurecannotbecompletelycharacterizedoran cxygendeficientatmosphere is possible

oranticipated, SCBA i recommended. Workgloves tha are resistant fo hydrocarbonsare recommended
Glovesmadeofpolyvinylacetate (PVA)arenotwater-resistantandarenatsuitableforemergencyuse
Chemical gogglesarerecommended if splashesorcontactwitheyes ispossible. Smalspills normal
anttaticworkclothesare usuallyadequate. Largespill:fullbodysuit ofchemicalresistant, antistatic
material is recommended.

SPILL MANAGEMENT
LandSpill Stop leakif youcando t without risk. Recoverbypumping orwit suitable absorbent.
WaterSpi: Stopleak fyoucando itwithout isk. Confinethespillimmediatelywithbooms. War other
shipping. Remove from the sufacebyskimmingor wih suitableabsorbents. Seek theadvice of aspecialist
before using dispersants.

Water pil andlandspillrecommendationsarebasedonthemostiely pilscenariofortismaterial
however,geographicconditions,wind,temperature, (andinthecaseof awaterspi)wave and curren direction
andspeedmay greatlyinfluencethe appropriateactiontobe taken. Forthisreason,localexpertsshouldbe
consulted. Note: Localregulationsmayprescribe or mit action tobe taken.

ENVIRONMENTAL PRECAUTIONS
Large Spills: Dikefar aheadof quidsplfor laterrecovery anddisposal. Prevententyinto waterways,
sewers, basements or confined areas.

SECTIONT. HANDLINGANDSTORAGE
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manufacturer data. Glove sufabilty and breakivough time wil Ge depending on the specific Use conations.
Contact the glove manufacturer for specific advice on glove selection and breakthrough times fo your use
condions. Inspect and replace wornordamaged gloves. The types of gloves0 be consideredfrthis material
include:

No protection is ordinarily required under normal conditions of use.
Eye Protection: If contacts likely, safety glasses with side shield are recommended.
Skin and Body Protection: Any specific clothing information provided is based on published terature or
manufacturer data. The types of latingfo be consideredfor this materia include:

No skin protection i ordinarily required under norma condition of use. _Inaccordancewith good
industrial hygiene practices, precautions should be takentoavoid skin contact.

Spocific Hygione Measures: _ Alwaysobservegood personal hygiene measures, such as washing afer
handing the material and before eating, drinking, andlor smoking. Routinely wash work clothing and
protective equipment to remove contaminants. - Discard contaminated clothing and footwear tha cannot be:
cleaned. Practice good housekeeping.

ENVIRONMENTAL CONTROLS
Comply with applicable environmental regulations limiting discharge to air, water and

soil. Protect the environment by applying appropriate control measures to prevent or Imi
emissions.

Note: Physical and chemical properties are provided for safety, health and environmental considerations only
and maynot fully represent product specifications. Contactthe Supplierforadditional information.
‘GENERAL INFORMATION

Physical State: Liquid
Color: Amber
Odor: Characteristic
Odor Threshold: ND

IMPORTANT HEALTH, SAFETY, AND ENVIRONMENTAL INFORMATION
RolativeDensity(at 15°C): 086
Flammability (Solid, Gas): N/A
Flash Point [Mathod]:  >215°C_(419'F) [ASTM D-82]
Flammable Limits (Approximate volume % inair:  LEL' 09  UEL:7.0
Autoignition Temperature: ND
Boiling Point/ Range: > 316°C (60°F)
Decomposition Temperature: ND

VaporDensity(Air=1): >2at 101 kPa
VaporPressure: <0.013 kPa(0.1mmHg)at20 C
EvaporationRate (n-butylacetate = 1): ND
pH: NA
LogPow (n-OctanolWater Partition Coefficient: 3.5
Solubility in Water: Sight
Viscosity: 315CSt (31.5 mm2/sec)at40 °C | S68CSt (668mm2isec)at100°C [ASTM 445]
Oxidizing Properties: See Hazards Identification Section.
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OTHERINFORMATION
Contains:
Base ilseverelyrefined: Not carcinogenicinanastudies. Representativematerialpasses P-346,Modfied Ames
est,andlorotherscreeningtests.Dermalandinhalation studies showed minimalefects. ungnon.specfnfiation of
immune cet, oldepositon andminimal granuloma formation. Not sensizing n tes animals.

“Thefollowing ingredientsarecitedonthe listsbelow: Nene.

REGULATORY LISTS SEARCHED--
1=NTPCARG 3=1ARC 1 s=1aRC28
2=NTPSUS 4=iARC2A 6=0SHACARC

SECTION12 [ECOLOGICALINFORMATION

“Theinformation givenisbasedondataforthemateri componentsof thematerial,or fo smiarmaterial,troughthe
appicatonofbridging principals.
EcoroxiciTy

Materia Not expected tbeharmfultoaquaticorganisms.
woBILITY

Base il component— Lowsolbiyandfloats andis expectedto migrate from water 0th land
Expected to partion to sediment andwastewatersols.

PERSISTENCE AND DEGRADABILITY
Biodegradation:

‘Baseoilcomponent— Expectedtobe inherentlybiodegradable:

BIOACCUMULATIONPOTENTIAL
Baseoi component -Has thepotential to bioaccumulate, howevermetabolismorphysica properties

mayreduce thebiocanceniratonof itboavaiabilty.

SECTION TS DISPOSALCONSIDERATIONS.
Disposalrecommendationsbasedon material assupplied. Disposal mustbe inaccordancewihcurentaplcable
lawsandrequiatons,andmaterialcharacteristic atteofdisposal

DISPOSAL RECOMMENDATIONS
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Productssufable for buring In an enclosed controlled burner for fuel value or Gisposal by supervised
incineration at very high temperatures to prevent formation of undesirable combustion products. Protect the
environment. Dispose of used ol at designated sites. Minimize skin contact. Do ot mix used ols with solvents,
brake fluids o coolants.

REGULATORY DISPOSAL INFORMATION
"RCRA Information: The unused product in our opinion, is not specifically listed by the EPAas a hazardous

waste (40 CFR. Part 261D), nor sit formulated10 contain materials which are listed as hazardous wastes. It
does not exhibit the hazardous characteristic of anitabilty, corrositity or reactivity and is not formulated with
‘contaminants as determinedby the Toxicity Characteristic Leaching Procedure (TCLP). However, used
product may be regulated

Empty Container Warning Emply Container Warning (where applicable): Empty containers may contain residue
‘and can be dangerous. Do not atiempt to refi or clean containers without proper instructions. _Emply drums should
be completely drained and safely stored until appropriately reconditioned or disposed. Empty containers should be
taken for recycling, recovery, or disposal through suitably qualfied or licensed contractor and in accordance with
‘goverment regulations. DO NOT PRESSURISE, CUT, WELD, BRAZE, SOLDER, DRILL, GRIND, OR EXPOSE
SUCH CONTAINERS TO HEAT, FLAME, SPARKS, STATIC ELECTRICITY, OR OTHER SOURCES OF IGNITION.
THEY MAY EXPLODE AND CAUSE INJURY OR DEATH,

SECTION 14 TRANSPORT INFORMATION

LAND (DOT): Not Regulated for Land Transport

LAND (TDG): Not Regulated for Land Transport

SEA (MDG): Not Regulated for Sea Transport according to IMDG-Code

Marine Pollutant: No

AIR (IATA): Not Regulated for Air Transport

SECTION 15 REGULATORY INFORMATION

‘OSHA HAZARD COMMUNICATION STANDARD: This materia is not considered hazardous in accordance with
‘OSHA HazCom 2012, 26 CFR 1910.1200.

Listed or exempt from listing/notification on the following chemical inventories:  AIIC, DSL, ENCS, IECSC,
ISHL, KECI, PICS, TCS, TSCA

SARA 302: No chemicals in this material ae subject 0 the reporting requirements of SARA Tite i, Section 302

‘SARA (311/312) REPORTABLE GHS HAZARD CLASSES: None.

‘SARA (313) TOXIC RELEASE INVENTORY: This material contains no chemicals subjecttothe supplier notification
requirements of the SARA 313 Toxic Release Program.
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The following ingredientsarecitedonth lists below:
[ChemicalName [CASNumber [List Citations

METHYLNAPHIALENE__forsre__— Te |
[SEVERELY HYDROTREATED [64742.5%.7 71818
(EAVY PARAFFINIC

DISTILLATE

REGULATORY LISTS SEARCHED
12ACGIHALL 6=TscAa2 11=CAPGSREPRO 16 =MNRTK
2=ACGIHAT 7=TSCASe 12=CARTK 17 =NJRTK
3=ACGHA2 8=TSCAS 13=ILRTK 18=PARTK
4=0sHAZ §=TSCA 120 14=LARTK 19=RIRTK
§=TSCA4 10=CAPSSCARC  15=MI283

‘Codekey:CARC=Carcinogen; REPRO=Reproducive
[SECTION 1 ‘OTHERINFORMATION

ND =Notdetermined, NIA =Not applicable
KEY TO THE H-CODES CONTAINED IN SECTION3OF THIS DOCUMENT (for information only):
H315: Causes sin ration: Skin Coriiation, Cat2
HAO:Ver toxic toaquatic fe;AcuteEnvTox, Cat1
HA10: Very toxic 0aquaticHewithlonglastingefects; Chronic EnyTox, Cat1

THIS SAFETY DATA SHEET CONTAINS THE FOLLOWING REVISIONS:
‘Composiion: Component Tableinformation was mafed.

Section 08:ExposureLimits Tableinformationwasdeleted.
Section 15: National ChemicalInventoryListinginformationwasmofed.
Section 16: HCode Keyinformationwas mofed.
Theinformationandrecommendationscontainedherein are, othebes ofExconMbis knowledgeandbellaccurate
and relableasofthe date issued. YoucancontactExxonbobil oinsuretha thisdocument i themostcurrent

avaiablefrom ExxonMobi. Tne informationand recommendationsare aferedfotheuser considerationand
‘examination. ti th user'sresponsibilty osatisy selftha theproductssutable ortheintendeduse. Ifbuyer
epackagesnsproduct, itsthe usersresponsivity oinsureproperheathsafeyandothernecessary information is

includedwihand/or on thecontainer. Appropriate Warnings andsafe-handiingproceduresshouldbe provided to
handlersandusers. Alterationofthisdocumentsstrictlyprohibited. Exceptto the extentrequiredbylaw,e-
publicationorretransmissionofthisdocument, in wholeoripar,isnot permited. The te, ExxonMobirisusedfor
convenience, andmay includeanyoneofmareofExxonMobil ChemicalCompany, Exxon Mobil Corporation, or any
affatesinwhichthey directo indectyhodan interest

InternalUseOrly
MHC: 08,08,0,0,0,0 PREC A
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