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Al No.: 5673
Al Name: Sewerage & Water Board of New Orleans — Carrollton Water Purification Plant
Alt. ID/Permit No.: LAD981511850 Date of Inspection: 04/12/2023; 04/24/2023

INTRODUCTION

Between 04/09/2023 through 05/19/2023, LDEQ received multiple complaints (T213615; T213760;
T214194) regarding a release of oil from the Turbine 5 exhaust stack at the Sewerage and Water Board of
New Orleans (SWBNO) Carrollton Water Purification Plant. According to the complaints, oil droplets are
spraying from the exhaust stack and impacting adjacent homes, cars, and property along Spruce Street.

Additionally, the SWBNO self-reported a release which occurred on 05/01/2023 at approximately 11:00:00.
Among other information, this notification also indicates the possibility of remedial action achieved via

wiping and/or washing of surfaces.

Reported discharge dates and times provided with the complaints/notifications are as follows:

Complaint Discharge | Noticed Noticed Notes:

Number Date Time Began | Time Ended

T213615 04/09/2023 | 09:00:00 05:00:00 Reported by complainant (Attachment 1)

1213760 04/18/2023 | 06:30:00 07:45:00 Reported by complainant (Attachment 1)

Complaint to | 04/30/2023 Sissiiesaovenitali Reported by complainant (Attachment 1)

EPA-ECHO T

T213972 05/01/2023 | 11:00:00 Not Provided | Reported by SWBNO (Attachment 1)

1214194 05/17/2023 | 05:00:00 08:00:00 Reported by complainant (Attachment 1)
FACILITY INFORMATION

This facility is owned and operated by Sewerage and Water Board of New Orleans (SWBNO). The facility
is located at 8800 S. Claiborne Avenue, New Orleans, Orleans Parish and treats raw river intake water for
treatment into drinking water via a coagulation, flocculation, disinfection, and filtration treatment process.

Additionally, the onsite power plant produces power via boilers to drive steam turbines which generate
electricity. Power generated supplies some of the potable water inlet pumps and most of the drainage pumping
station system for the City of New Orleans.

Turbines T4 and T5 are required to produce 25 cycle power to the equipment/pumps utilized for drainage.
Currently turbine T4 is not operational and T5 is being utilized.

Compliance History

The following Enforcement Actions were issued:

e Compliance Order WE-C-18-00624 on 05/03/2019 (EDMS Document ID# 11651815);
Compliance Order AE-C-19-00536 on 10/08/2020 (EDMS Document ID# 12389659);
Compliance Order WE-C-21-00834 on 04/13/2022 (EDMS Document ID# 13225854);
Warning Letter AE-L-22-00365 on 04/25/2022 (EDMS Document ID# 13263624);

Compliance Order HE-C-22-00472 on 07/20/2022 (EDMS Document ID# 13386667); and
Notice of Potential Penalty WE-PP-23-00163 on 03/15/2023 (EDMS Document ID# 13734857).

Compliance Order HE-C-22-00472 is also relevant to oil releases from turbine TS5.



Al No.: 5673
Al Name: Sewerage & Water Board of New Orleans — Carrollton Water Purification Plant
Alt. ID/Permit No.: LAD981511850 Date of Inspection: 04/12/2023; 04/24/2023

AREAS EVALUATED

This inspection was conducted to document observations following the afore mentioned series of
complaints with regard to oil discharges from the turbine T5 exhaust and also to obtain relevant information
as follow-up to the conditions and responses in-line with previously issued Compliance Order HE-C-22-
00472. 1 conducted a file review of the EDMS database to review the relevant compliance order and
associated facility responses. LDEQ Enforcement Division was consulted with regard to obtaining specific
follow-up information relevant to the previously mentioned compliance order.

The inspection included a review of the facility response to Compliance Order HE-C-22-00472 (EDMS
Document ID# 13449186); observations of vehicles and residences along Spruce Street; an on-site
discussion with Ms. Anita Williams; and email correspondences with facility personnel to request relevant
records and information.

OBSERVATIONS

On 04/12/2023, Mr. Cristina and 1 travelled along Spruce Street which is adjacent to and in a Southwest
general direct with regard to the SWBNO turbine T5 exhaust stack. At the time of this visit, Mr. Cristina
and | observed droplet/staining on vehicles parked along Spruce Street (Attachment 2 and Attachment
3: Photographs 1-5, 04/12/2023). This material is visually consistent with that depicted by Photographs
4-11 within the 03/04/2022 inspection report (INS20220003) (Attachment 4).

On 04/12/2023 and 04/21/2023, 1 requested additional information and records from Mr. Scott Finney,
Senior MS4 Storm Water Manager with SWBNO. These items were requested as follow-up information
to the reports of oil being discharged from the Turbine T5 exhaust stack and also to corrective actions
following issuance of Compliance Order HE-C-22-00472. The responses and supporting
documents/records | received on 04/14/2023 and 04/26/2023 (Attachment 5) were forwarded to LDEQ
Enforcement Division on 05/02/2023 for further review and evaluation against the information and details
discussed within, as well as response provided subsequently to the issuance of, Compliance Order HE-C-
22-00472. Please note, both the 09/07/2022 and 09/08/2022 #5 turbine logs do not include second pages.
It is not known if the date input on one or both of these forms is in error, if the second pages were
omitted, or if the second pages were not completed.

On 04/24/2023, 1 met with the complainant at their residence. The complainant directed me to staining on
the entry railing, bicycle seat cover, and lawn furniture at this location (Attachment 3: Photographs 1-3,
04/24/2023). The complainant stated the material observed was droplet staining and is the result of
material emitted from turbine T5. Please note, there was a rain event beginning at the time of these
observations.

On 05/09/2023, 1 conducted a full Compliance Evaluation Inspection at this facility location. This
inspection was conducted to evaluate compliance with the facility’s LPDES discharge permit and LAC
33:1X regulations. During this site visit, | observed droplet/staining on a blue hose and also on a red
building wall near the turbine T5 exhaust stack (Attachment 3: Photograph 1, 05/09/2023). This
observation is visually consistent with those made of material on the vehicles along Spruce Street during
the 04/12/2023 observations, and those depicted by Photograph 3 within the 03/04/2022 inspection report
(INS20220003) (Attachment 4).
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Al No.: 5673
Al Name: Sewerage & Water Board of New Orleans — Carrollton Water Purification Plant
Alt. ID/Permit No.: LAD981511850 Date of Inspection: 04/12/2023; 04/24/2023

SUMMARY

1. LAC 33:V.4013.E.3 — The owner/operator failed to clean up and/or properly manage released
used oil, in violation of LAC 33:V.4013.E.3. Specifically, the facility experienced spills of used
oil (MOBIL DTE 732) from the Turbine T5 exhaust onto facility grounds and the adjacent
residential neighborhood on Spruce Street.

The information obtained was forwarded to LDEQ Enforcement Division on 05/02/2023 for further
review and evaluation against the information and details discussed within, as well as response
provided subsequently to issuance of, Compliance order HE-C-22-00472.



Al No.: 5673
Al Name: Sewerage & Water Board of New Orleans — Carrollton Water Purification Plant
Alt. ID/Permit No.: LAD981511850 Date of Inspection: 04/12/2023: 04/24/2023

LIST OF ATTACHMENTS

ATTACHMENT 1 Incident/Complaint Reports (EPA-ECHO; T213615;
T213760; T213972; T214194)

ATTACHMENT 2 Field Interview Form (FIF)
ATTACHMENT 3 Photographs

ATTACHMENT 4 03/02/2022 Inspection Report, INS20220003 (Relevant
Pages)

ATTACHMENT 5 Email Correspondences (Provided Information/Records)

ATTACHMENT 6 Safety Data Sheet (MOBIL DTE 732)



Al No.: 5673
Al Name: Sewerage & Water Board of New Orleans — Carrollton Water Purification Plant
Alt. ID/Permit No.: LAD981511850 Date of Inspection: 04/12/2023; 04/24/2023

ATTACHMENT 1

Incident/Complaint Reports (EPA-ECHO; T213615;
T213760; T213972; T214194)



5/3/23, 4:10 PM

Report Environmental Violations - Submitted | ECHO | US EPA

Login  Contact Us

Your report has been successfully sent. Your confirmation is below.

Report Environmental Violations - Submitted

Thank you for submitting information on a possible environmental violation. The
information will be reviewed by EPA enforcement personnel.

This notice will be the only response you will receive regarding your submission. Due
to the sensitive manner in which enforcement information must be managed by EPA,
we cannot provide status reports or updates regarding any submission we receive
through the Report Environmental Violations form.

Back to Report Environmental Violations page
Report Confirmation
Received May 3, 2023 at 5:09pm EDT
Your Name Ariane Livaudais
Your Email arianelivaudais@gmail.com
Your Phone
Nisniboe 985-807-3566
Suspected
Violator's Sewerage and Water Board New Orleans
Name *
Suspected
Violation 8800 S Claiborne
Location *

https:/lecho.epa.gov/report-environmental-violations/submitted ?s=6012ce78be682887 3ecbaec7bd24cb45700076975505e94b7e2feccf39b7643b
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5/3/23, 4:10 PM Report Environmental Violations - Submitted | ECHO | US EPA

Suspected
Violation New Orleans
City *

Suspected
Violation Louisiana
State *

Suspected
Violation ZIP | 70118
Code *

Responsible

Party Government/Military

Is the
suspected
violation still
occurring?

Yes

Date of
Incident

Characterized incident as:

Intention * Accidental

Violation Sora
Method * oy

Affected

Subject(s) Land, Air

hitps://echo.epa.govireport-environmental-violations/submitted ?s=6012ce78be6828873ectaec?bd24ch45700076975505e94bTe2feccf39b7643b



5/3/23, 410 PM

Report Environmental Violations - Submitted | ECHO | US EPA

Violation
Description *

The SWBNO's Turbine 5 (T5) is in use and spraying turbine oil
onto property/vehicles/homes located on Spruce Street from
General Ogden to Leonidas. This was first reported to the
LDEQ and the EPA back in March 2022, TS recently came back
online and the first day the oil spray was noticed this time was
on 4/9/23 then again on 4/18/23 and again on 4/30/23. These
recent incidents have all been reported to the LDEQ and the
assigned officer is Von.Magee@LA.GOV. My name is Ariane
Livaudais and the resident/owner of 8608 Spruce Street. Photos
attached of my property which evidence the oil droplets. My
number is 985.807.3566 and my email is
arianelivaudais@gmail.com.

File(s)
Uploaded

1. IMG_9319.jpeg (image/jpeg)
2. IMG 9311 .jpeg (image/jpeg)
3. IMG_9305.jpeg (image/jpeg)

LAST UPDATED ON OCTOBER 3, 2022

DATA REFRESH INFORMATION

https://echo.epa.gov/report-environmental-violations/submitted ?s=6012ce78be682887 3ecBaec7bd24cb45700076975505e94b7e2feccf39b7643b
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06/28/2023 LOUISIANA DEPARTMENT OF ENVIRONMENTAL QUALITY Page 1 of 2
INCIDENT REPORT
Incident:213615

Incident D ot

Incident Type: Complaint, Oil Sheen Sighting

Incident Date: 04/09/2023 09:00:00

Parish: Orleans

Municipality: New Orleans

Location: 8800 S Carrollton - New Orleans

Lat/Lon: /

Basin/Segment:

Substance(s):

Media Impacted:  Soil/Air

Incident Desc: COMPLAINT T5 has been running and it seems it's leaking oil/diesel again. This is the second
documents occurrence. | first reported to LQEQ in March 2022 and an inspection was done on
3/4/22. | took photos of my home (8608 Spruce) and some neighbors' cars parked on Spruce
between Monroe and Leonidas. | emailed these photos directly to the SWBNO today. col (see T
207469 for previous complaint)

Incident Status
Lead Investigator:
Incident Region:
Incident Status:
Followup Status:
As Of:

Von Magee
Southeast

Closed

Closed

06/19/2023 13:58:05

Incident Reporter 1
Received By:
Received Date:

Dispatch Number(s):

Reported By:
Phone:
Reporter Title:
Organization:
Address:

Municipality:
State:

Zip Code:
Comments:

Spo Contact

04/09/2023 16:24:00

0C5243, OC5244

Ariane Livaudais

504-264-2750 (Cellular phone number)

8608 Spruce St

New Orleans

LA

70118

0OC5244 duplicate




06/28/2023 LOUISIANA DEPARTMENT OF ENVIRONMENTAL QUALITY Page 2 of 2
INCIDENT REPORT
Incident:213615

Incident Source 1
Source Name: Sewerage & Water Board of New Orleans -
Carrollton Water Purification Plant

Address: 8800 S Claiborne Ave

Municipality: New Orleans

State: LA

Phone: 5049423856(Work phone number)

Parish:

Al #: 5673

Related Permits:

Comments: Between 04/09/2023 through 05/19/2023, LDEQ received multiple complaints (T213615;

T213760; T214194) regarding a release of cil from the Turbine 5§ exhaust stack at the Sewage
and Water Board of New Orleans (SWBNO) Carrollton Water Purification Plant. According to the
complaints, oil droplets are spraying from the exhaust stack and impacting adjacent homes, cars,
and property along Spruce Street. Additionally, the SWBNO self-reported a release which
occurred on 05/01/2023 at approximately 11:00:00. Among other information, this notification also
indicates the possibility of remedial action achieved via wiping and/ar washing of surfaces. This
response included a review of the facility response to Compliance Order HE-C-22-00472 (EDMS
Document ID# 13449186); observations of vehicles and residences along Spruce Street; an on-
site discussion with Ms. Anita Williams; and email correspondences with facility personnel to
request relevant records and information. Information and findings obtained were forwarded to
LDEQ Enforcement Division on 05/02/2023 for further review and evaluation against the
information and details discussed within, as well as response provided subsequently to issuance
of, Compliance order HE-C-22-00472. Please refer to INS20230005 for additional details. On
06/28/2023, | contacted the complainant to inform of this path forward,; | left a voice message
requested a return call for further discussion. vam




Von Magee

From: Holly Herrmann

Sent: Tuesday, April 11, 2023 2:48 PM

To: Von Magee

Cc: Daniel Cristina; Jeffrey Leonick; Dionne Magness; Jeffrey Parham; Joe Carruth; Jodi
Holewka; Holly Herrmann

Subject: RE: SERO Complaint T 213615 OrleansParish oil-diesel OC5243

Von - assigned to you.

Daniel will need to go out with you for this one.
Al# 5673

Joe- disregard the previous email.

Solly Cerrmann
LA YR - Spoutheast ""1“,;[.iih_a’! (H1uce

CHICE! 504-730777.40

From: SPOC <SinglePointof.Contact @LA.GOV>

Sent: Tuesday, April 11, 2023 11:07 AM

To: _DEQ-SEROAdmin <_DEQ-SEROAdmin@LA.GOV>

Subject: SERO Complaint T 213615 OrleansParish oil-diesel 0C5243

SERO Complaint T 213615 OrleansParish oil-diesel 0C5243

http://advantagerm.swe.la.gov/Pages/Incidents/IncidentDetailPage.aspx?IncidentID=2
13615&State=EDIT&WholeUpdate=Y

From: EML-SVC-DEQ-Intranet

Sent: Sunday, April 9, 2023 4:24 PM

To: SPOC

Cc: arianelivaudais@gmail.com

Subject: Online Citizen Complaint: Confirmation: 0C5243 - 4/9/2023 4:24:55 PM

ICaller Information

* First Name: | Ariane

* Last Name: | Livaudais

* Phone Number: | 504-264-2750

Mailing Address: | 8608 Spruce Street

City: | NEW ORLEANS

State: | Louisiana

Email: | arianelivaudais@gmail.com

Zip: | 70118

| request a follow-up on inspector findings: | Yes

Site Information




Alleged Violator:

SWNBO Carrollton

* Physical Location/Address:

8800 S Carrollton

* City: | NEW ORLEANS

* State: | Louisiana

Zip: | 70118
Date of Discharge: | 04/09/2023
Noticed Time Began: | 09:00:00
Noticed Time Ended: | 05:00:00
* Parish of Occurrence: | Orleans Parish

Media Affected: | soil/air

If water, name the nearest water body:

Description of complaint:

T5 has been running and it seems it's leaking oil/diesel again. This is the second documents

occurrence. | first reported to LQEQ in March 2022 and an inspection was done on 3/4/22. |
took photos of my home (8608 Spruce) and some neighbors’ cars parked on Spruce between
Monroe and Leonidas. | emailed these photos directly to the SWBNO today.

Directions for reaching the site:

|




06/28/2023 LOUISIANA DEPARTMENT OF ENVIRONMENTAL QUALITY Page 1 of 2

INCIDENT REPORT
Incident:213760
Incident Description
Incident Type: Complaint, Miscellaneous
Incident Date: 04/18/2023 06:30:00
Parish: Orleans
Municipality: New Orleans
Location: 8800 S Claiborne - New Orleans, LA
Lat/Lon: /
Basin/Segment:
Substance(s):
Media Impacted:  Soil/Air
Incident Desc: Complaint SWBNO has been running T5 since 4/3/23 and oil droplets continue to spray the homes,
cars and property on Spruce Street residents. LB

Inciden

Lead Investigator: Von Magee
Incident Region: Southeast

Incident Status: Closed

Followup Status: Closed

As Of: 06/19/2023 14:06:46
Incident Reporter 1

Received By: Spo Contact
Received Date: 04/19/2023 08:57:00
Dispatch Number(s): 0OC5283

Reported By: Ariane Livaudais
Phone: 985-897-3566 (Home phone number)
Reporter Title:

Organization:

Address: 8608 Spruce St.
Municipality: New Orleans

State: LA

Zip Code: 70118

Comments:




06/28/2023 LOUISIANA DEPARTMENT OF ENVIRONMENTAL QUALITY Page 2 of 2

INCIDENT REPORT
Incident:213760

Inciden rce 1

Source Name: Sewerage & Water Board of New Orleans -
Carrollton Water Purification Plant

Address: 8800 S Claiborne Ave

Municipality: New Orleans

State: LA

Phone: 5049423856(Work phone number)

Parish:

Al #: 5673

Related Permits:

Comments: Between 04/09/2023 through 05/19/2023, LDEQ received multiple complaints (T213615;

T213760; T214194) regarding a release of oil from the Turbine 5 exhaust stack at the Sewage
and Water Board of New Orleans (SWBNO) Carrollton Water Purification Plant. According to the
complaints, oil droplets are spraying from the exhaust stack and impacting adjacent homes, cars,
and property along Spruce Street. Additionally, the SWBNO self-reported a release which
occurred on 05/01/2023 at approximately 11:00:00. Among other information, this notification also
indicates the possibility of remedial action achieved via wiping and/or washing of surfaces. This
response included a review of the facility response to Compliance Order HE-C-22-00472 (EDMS
Document ID# 13449186); observations of vehicles and residences along Spruce Street; an on-
site discussion with Ms. Anita Williams; and email correspondences with facility personnel to
request relevant records and information. Information and findings cbtained were forwarded to
LDEQ Enforcement Division on 05/02/2023 for further review and evaluation against the
information and details discussed within, as well as response provided subsequently to issuance
of, Compliance order HE-C-22-00472. Please refer to INS20230005 for additional details. On
06/28/2023, | contacted the complainant to inform of this path forward; | left a voice message
requested a return call for further discussion. vam




Von Magee

From: Jeffrey Parham

Sent: Wednesday, April 19, 2023 2:24 PM

To: Von Magee

Cc: Dionne Magness; Holly Herrmann

Subject: FW: SERO Complaint T 213760 Oil Orleans OC5283

Von = assigned to you

Jeff Parham
(504) 736-7754

From: SPOC <SinglePointof.Contact@LA.GOV>

Sent: Wednesday, April 19, 2023 9:38 AM

To: _DEQ-SEROAdmin <_DEQ-SEROAdmin@LA.GOV>
Cc: SPOC <SinglePointof.Contact@LA.GOV>

Subject: SERO Complaint T 213760 Qil Orleans OC5283

SERO Complaint T 213760 Oil Orleans OC5283

http://advantagerm.swe.la.gov/Pages/Incidents/IncidentListPage.aspx?IncidentID=213
760

From: EML-SVC-DEQ-Intranet

Sent: Wednesday, April 19, 2023 8:57 AM

To: SPOC

Cc: arianelivaudais@gmail.com

Subject: Online Citizen Complaint: Confirmation: OC5283 - 4/19/2023 8:57:21 AM

(Caller Information

* First Name: | Ariane

* Last Name: | Livaudais

* Phone Number: | 985-897-3566

Mailing Address: | 8608 Spruce St

City: | New Orleans

State: | Louisiana

Email: | arianelivaudais@gmail.com

Zip: | 70118

| request a follow-up on inspector findings: | Yes

Site Information

Alleged Violator: | SWBNO Carrollton Plant

* Physical Location/Address: | 8800 S Claiborne

* City: | New Orleans

* State: | Louisiana

Zip: | 70118

Date of Discharge: | 04/18/2023

Noticed Time Began: | 06:30:00

Noticed Time Ended: | 07:45:00




* Parish of Occurrence:

Orleans Parish

Media Affected:

soil/air

If water, name the nearest water body:

* Description of complaint:

SWBNO has been running T5 since 4/3/23 and oil droplets continue to spray the homes,
cars and property on Spruce Street residents. See 4/18/23 article below.
hitps.//thelensnola.org/2023/04/18/oil-sprayed-on-neighborhood-from-swb-plant-for-second-
time/

Directions for reaching the site

: I All of Spruce Street home and cars from Eagle to Leonidas




06/19/2023 LOUISIANA DEPARTMENT OF ENVIRONMENTAL QUALITY Page 1 of 2
INCIDENT REPORT
Incident:213972
Incident Description
Incident Type: Release/Spill, Miscellaneous
Incident Date: 05/01/2023 11:00:00
Parish: Orleans
Municipality: New Orleans
Location: 8800 South Claiborne Avenue - New Orleans

Lat/Lon: /

Basin/Segment:
Substance(s):

Petroleum Based Product unknown quantity

Media Impacted:  Soil/Air

Incident Desc:

SPILL Release of petroleum based product from a leaking turbine

CML

Incident Status
Lead Investigator:
Incident Region:
Incident Status:
Followup Status:
As Of:

Von Magee
Southeast

Closed

Closed

06/19/2023 14:11:40

Incident Reporter 1
Received By:
Received Date:

Dispatch Number(s):

Reported By:
Phone:
Reporter Title:
Organization:
Address:

Municipality:
State:

Zip Code:
Comments:

Spo Contact

05/02/2023 23:13:00

052205

Corwin Washington

504-930-7250 (Work phone number)

Sewerage and Water Board of New Orleans




06/19/2023 LOUISIANA DEPARTMENT OF ENVIRONMENTAL QUALITY Page 2 of 2

INCIDENT REPORT
Incident:213972

Incident Source 1
Source Name: Sewerage & Water Board of New Orleans -
Carrollton Water Purification Plant

Address: 8800 S Claiborne Ave

Municipality: New Orleans

State: LA

Phone: 5049423856(Work phone number)

Parish:

Al #: 5673

Related Permits:

Comments: On 05/02/2023, LDEQ received a self-reported notification from the Sewage and Water Board of

New Orleans (SWBNO) regarding a Turbine T5 oil release which migrated offsite and impacted
the 8600 block of Spruce Street.

Between 04/09/2023 through 05/19/2023, LDEQ also received multiple complaints (T213615;
T213760; T214194) regarding a release of oil from the Turbine 5 exhaust stack at the SWBNO
Carrollton Water Purification Plant. According to the complaints, oil droplets are spraying from the
exhaust stack and impacting adjacent homes, cars, and property along Spruce Street.
Additionally, the SWBNO self-reported a release which occurred on 05/01/2023 at approximately
11:00:00. Among other information, this notification also indicates the possibility of remedial
action achieved via wiping and/or washing of surfaces. This response included a review of the
facility response to Compliance Order HE-C-22-00472 (EDMS Document ID# 13449186),
observations of vehicles and residences along Spruce Street; an on-site discussion with Ms. Anita
Williams; and email correspondences with facility personnel to request relevant records and
information. Information and findings obtained were forwarded to LDEQ Enforcement Division on
05/02/2023 for further review and evaluation against the information and details discussed within,
as well as response provided subsequently to issuance of, Compliance order HE-C-22-00472.
vam




Von Magee

Wednesday, May 3, 2023 1:04 PM

Dionne Magness; Holly Herrmann

From: Jeffrey Parham
Sent:

To: Von Magee
Cc:

Subject:

Von - assigned to you

Jeff Parham
(504) 736-7754

FW: SERO SPILL T 213972 Orleans 052205

From: SPOC <SinglePointof.Contact@LA.GOV>

Sent: Wednesday, May 3, 2023 10:50 AM

To: _DEQ-SEROAdmin <_DEQ-SEROAdmin@LA.GOV>
Cc: SPOC <SinglePointof.Contact@LA.GOV>
Subject: SERO SPILL T 213972 Orleans 052205

SERO SPILL T 213972 Orleans 052205

http://advantagerm.swe.la.gov/Pages/Incidents/IncidentDetailPage.aspx?IncidentID=2

13972&State=EDIT&WholeUpdate=Y

Sent: Tuesday, May 2, 2023 11:13 PM

Subject: Online Spill Report: Confirmation: 052205 - 5/2/2023 11:13:26 PM

eference Information

Report Number (if applicable):

Louisiana State Police HazMat Hotline|

Louisiana

National Response Center Number (i
applicable):

Al Number:

5673

Permit Number:

2140-00128-V3

eporter Information

* First Name:

Corwin

* Last Name:

Washington

Title:

* Company:

Sewerage and Water Board of New Orleans

* Phone Number:

504-930-7250

Mailing Address:

8800 South Claiborne Avenue

City:

New Orleans

State:

Louisiana

Zip:

70118

Email:

cwashington3@swbno.org

Responsible Party Information

* Responsible Party Company name:

Sewerage and Water Board of New Orleans

Mailing address (if different from above):

City:

State:

Zip:

Physical Location of Incident




* Address:

8800 South Claiborne Avenue

* City:

New Orleans

* State:

Louisiana

* Parish of Occurrence:

Orleans Parish

Incident Details

* Date of Discharge: | 05/01/2023
* Noticed Time Began: | 11:00:00
Noticed Time Ended:
* Media Affected: | soil/air

If water, name the nearest water body:

conditions:

If air, note wind direction and weather| Approximately a 14 mph, southwest wind was recorded during a clear sky at approximately

72 degrees Fahrenheit.

* Product / Material release and quantity:

Petroleum-based product

* Description of release:

An unknown amount of a petroleum-based product was unintentionally discharged via
Turbine No. 5, which migrated offsite and observed near the 8600 Block of Spruce Street. No

Edividual was outside when the discharged occurred. Evidence of a release was observed by

he droplets appearing on inanimate objects. The exact time of the release and direct cause
as yet to be determined at this time.

nt over a year from the initial incident that was investigated by the LDEQ on or about
arch 4, 2022.

How was the spill contained?h‘ihe release appears to be intermittent since the Sewerage and Water Board of New Orleans

How was the spill cleaned?LThe material can be remediated by wiping and/or washing of surfaces. Some areas are

tained and there is no means to remediate, i.e., the street.

Directions for reaching the site:

8600 Block of Spruce Street at Leonidas Street with is adjacent to the Turbine No. 5.

Password:

upFsL4HgMw Click here to update the incident.
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INCIDENT REPORT
Incident:214194

Incident Description

Incident Type: Complaint, Miscellaneous

Incident Date: 05/17/2023 05:00:00

Parish: Orleans

Municipality: New Orleans

Location: 8608 Spruce St. - New Orleans, LA

Lat/Lon: /

Basin/Segment:

Substance(s):

Media Impacted:  Soil/Air

Incident Desc: Complaint SWBNO has been running on and off T5 since 4/3/23 and oil droplets continue to spray
the homes, cars and property on Spruce Street residents. This is my 3rd incident report in the last 5
weeks. Von Magee currently assigned. LB

Inciden

Lead Investigator:
Incident Region:
Incident Status:
Followup Status:
As Of:

Von Magee
Southeast

Closed

Closed

06/19/2023 14:18:55

Incident R r1
Received By:
Received Date:
Dispatch Number(s):
Reported By:
Phone:

Reporter Title:
Organization:
Address:

Municipality:
State:

Zip Code:
Comments:

Spo Contact

05/19/2023 20:09:00

0C5352

Ariane Livaudais

504-264-2750 (Home phone number)

8608 Spruce St.

New Orleans
LA
70118
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LOUISIANA DEPARTMENT OF ENVIRONMENTAL QUALITY Page 2 of 2
INCIDENT REPORT
Incident: 214194

Incident Source 1

Source Name:

Address:

Municipality:
State:

Phone:

Parish:

Al #:

Related Permits:
Comments:

Sewerage & Water Board of New Orleans -
Carrollton Water Purification Plant
8800 S Claiborne Ave

New Orleans
LA
5049423856(Work phone number)

5673

Between 04/09/2023 through 05/19/2023, LDEQ received multiple complaints (T213615;
T213760; T214194) regarding a release of oil from the Turbine 5 exhaust stack at the Sewage
and Water Board of New Orleans (SWBNQ) Carrollton Water Purification Plant. According to the
complaints, oil droplets are spraying from the exhaust stack and impacting adjacent homes, cars,
and property along Spruce Street. Additionally, the SWBNO self-reported a release which
occurred on 05/01/2023 at approximately 11:00:00. Among other information, this notification also
indicates the possibility of remedial action achieved via wiping and/or washing of surfaces. This
response included a review of the facility response to Compliance Order HE-C-22-00472 (EDMS
Document ID# 13449186); observations of vehicles and residences along Spruce Street; an on-
site discussion with Ms. Anita Williams; and email correspondences with facility personnel to
request relevant records and information. Information and findings obtained were forwarded to
LDEQ Enforcement Division on 05/02/2023 for further review and evaluation against the
information and details discussed within, as well as response provided subsequently to issuance
of, Compliance order HE-C-22-00472. Please refer to INS20230005 for additional details. On
06/28/2023, | contacted the complainant to inform of this path forward; | left a voice message
requested a return call for further discussion. vam




Von Magee

From: Dionne Magness

Sent: Monday, May 22, 2023 11:42 AM

To: Von Magee

Cc: Holly Herrmann; Jeffrey Parham

Subject: FW: SERO Complaint T 214194 Qil Orleans OC5352

Von, assigned to you.

From: SPOC <SinglePointof.Contact@LA.GOV>

Sent: Monday, May 22, 2023 11:27 AM

To: _DEQ-SEROAdmin <_DEQ-SEROAdmin@LA.GOV>
Cc: SPOC <SinglePointof.Contact@LA.GOV>

Subject: SERO Complaint T 214194 Qil Orleans 0C5352

SERO Complaint T 214194 Oil Orleans 0C5352

http://advantagerm.swe.la.gov/Pages/Incidents/IncidentListPage.aspx?IncidentID=214
14

From: EML-SVC-DEQ-Intranet

Sent: Friday, May 19, 2023 8:09 PM

To: SPOC

Cc: arianelivaudais@gmail.com

Subject: Online Citizen Complaint: Confirmation: 0C5352 - 5/19/2023 8:09:33 PM

ICaller Information

* First Name: | Ariane

* Last Name: | Livaudais

* Phone Number: | 504-264-2750

Mailing Address: | 8608 Spruce Street

City: | NEW ORLEANS

State: | Louisiana

Email: | arianelivaudais@gmail.com

Zip: | 70118

| request a follow-up on inspector findings: | Yes

Site Information

Alleged Violator: | SWNBO Carrollton

* Physical Location/Address: | 8608 Spruce Street

*City: | NEW ORLEANS

* State: | Louisiana

Zip: | 70118

Date of Discharge: | 05/17/2023

Noticed Time Began: | 05:00:00

Noticed Time Ended: | 08:00:00

* Parish of Occurrence: | Orleans Parish

Media Affected: | soil/air

If water, name the nearest water body:




* Description of complaint:

SWBNO has been running on and off T5 since 4/3/23 and oil droplets continue to spray the
homes, cars and property on Spruce Street residents. This is my 3rd incident report in the last
5 weeks. Von Magee currently assigned.

Directions for reaching the site:

Qil droplets evident on cars, homes and property along Spruce Street between Eagle and
Leonidas.




Al No.: 5673
Al Name: Sewerage & Water Board of New Orleans — Carrollton Water Purification Plant
Alt. ID/Permit No.: LAD981511850 Date of Inspection: 04/12/2023; 04/24/2023

ATTACHMENT 2

Field Interview Form (FIF)



LOUISIANA DEPARTMENT OF ENVIRONMENTAL QUALITY
FIELD INTERVIEW FORM

AGENCY INTEREST#: S 6} 5 INSPECTION DATE: 4 [3 }; 2 TIME OF ARRIVAL: |33

ALTERNATE ID#: " 1% (5| & DEPARTURE DATE: 1 [ |23 TIME OF DEPARTURE: |1{ 1%
(ID Type/Number) i

FACILITY NAME: _ Cocealborn  Walee Plans PHONE#: _(96) 63% 754

LOCATION: 4200 S, Clatvocwe
New Ocleans LA FANS PARISH: _ Dcleans
RECEIVING STREAM (BASIN/SUBSEGMENT):

MAILING ADDRESS:  Scc et i e fire
) [4

(Street/P.O. Box) (City) (State) (Zip)
FACILITY REPRESENTATIVE:  An 4o bd M\depen € TITLE:  €Aav. €nfoccementd Trch.
FACILITY REPRESENTATIVE PHONE NUMBER: Cemne _as abave

NAME, TITLE, ADDRESS and TELEPHONE of RESPONSIBLE OFFICIAL (if different from above):

INSPECTION TYPE: (ounfle’n?= PROGRAM INVOLVED: AR [JWASTE[] WATER)X\ OTHER:

INSPECTOR’S OBSERVATIONS: (e.g. AREAS AND EQUIPMENT INSPECTED, PROBLEMS, DEFICIENCIES, REMARKS, VERBAL
COMMITMENTS FROM FACILITY REPRESENTATIVES)

—Ms. Willtew S Shaded £he SWAND 1S quiert of en
OC AT eyt & w]"r\lr\o?me g o~ Cx\/\c‘\.fj“é' q{"ﬂQLL OCL\JT\\"‘U&. !DU.&H

| =)
c\ofs rod Jlnou %Qcc\“(\”o_ étim‘h/. Seveeded) gt P
Mg, Scott Nunweys \To(“ aunswessS Zo 5@@6—?\1 ?ucsﬁu\en?/‘

[
e @‘o%?wr(\ C)W?]QA('R }‘I‘ém‘w‘mc) an _ Sewme cacd (leztcé qlomcj

/7

Sbtvee Sdcecdt

AREAS OF CONCERN:

REGULATION EXPLANATION CORRECTED?

YES [] NO []

YES [] NO []

PHOTOS TAKEN: YESRN ~ SAMPLES TAKEN: YES[] NOX (Attach Chain-of-Custody)
~ [ ,/'{/"('1 L,\__ i,

RECEIVED BY SIGNATURE: [ (1, [
F X # Al B
PRINT NAME: | (W (tau Wil jams
(NOTE: SIGNATURE DOES NOT INDICATE AGREEMENT WITH INSPECTOR’'S NOTES)

INSPECTOR(S): \fb.,\ A Mecee / 7/ /27 __—  CROSS REFERENCE:

N . :
(DN S@H -7F36>373) ' Paniel Crisbina,  ATTACHMENTS:
REVEWER: \ [ /| QU .
/ ER TRy T XL______Q
NOTE: The information contained on this Tofm reflects only the preliminary observations of the inspector(s). It should not
be interpreted as a final determination by the Department of Environmental Quality or any of its officers or personnel as to
any matter, including, but not limited to, a determination of compliance or lack thereof by the facility operator with any

requirements of statutes regulations or permits. Each day of non-compliance constitutes a separate violation of the
regulations and/or the Louisiana Environmental Quality Act.

|
A

PAGE | OF |

REVISED: 12/06/2011



LOUISIANA DEPARTMENT OF ENVIRONMENTAL QUALITY

ORM g
e
AGENCY INTEREST#: S 6 3} D INSPECTIONDATE: “4 Ja |23 TIME OF ARRAL: 133¢
ALTERNATE ID¥: 1 3 (3 (|5 DEPARTURE DATE: 1 [l |23 TIME OF DEPARTURE: O
(ID Type/Number)
FACILITY NAME: _ Cpcoalbon  Walee Plany PHONE #: (56) 63% 754
LOCATION: 4200 S, Clalhocwc
New Ocleans A F4118 PARISH: __ Dclean s

RECEIVING STREAM (BASIN/SUBSEGMENT):
MAILING ADDRESS:  S¢ e e s filegiea |
2, [4

(Street/P.O. Box) (City) (State) (Zip)
FACILITY REPRESENTATIVE: A.M* -L.,\ I € TITLE: €A, fn*@: cctmend Tech .
FACILITY REPRESENTATIVE PHONE NUMBER: CSewre  as abave

NAME, TITLE, ADDRESS and TELEPHONE of RESPONSIBLE OFFICIAL (if different from above):

INSPECTION TYPE: (Coupleiyw?= PROGRAM INVOLVED: AR [JWASTE[] WATERK OTHER:

INSPECTOR’S OBSERVATIONS: (e.g. AREAS AND EQUIPMENT INSPECTED, PROBLEMS, DEFICIENCIES, REMARKS, VERBAL
COMMITMENTS FROM FACILITY REPRESENTATIVES)

~Ms. Wolllawm s shade Lthe SWAND 1S cuieatt o e
OC T e Wl"t‘\)r\o?ne S & exherst  sfech OCL\JT\\V\:_J =y
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—_ Obgecued c\mgk‘}ﬂ j‘i‘éu\‘m}mc an  Seme cocd  peglece) C{lmmcj
SPevce SécecE. >

AREAS OF CONCERN:
REGULATION EXPLANATION CORRECTED?

YES [] NO []

YES [] NO []

PHOTOS TAKEN: ,,Y\Es N  SAMPLES TAKEN: YES[ | Noﬁ\ (Attach Chain-of-Custody)
, :
v . .
RECEIVED BY SIGNATURE:( P ol FIE - 210 I

e N 3T B
PRINT NAME: W ( ka\ \/\) ([ iams
(NOTE: SIGNATURE DOES NOT INDICATE AGREEMENT WITH INSPECTOR'S NOTES)

INSPECTOR(S): /g [T - / 7/ S22  CROSS REFERENCE:
N < ;
e 3 =

S, hinie| Cristina,  ATTACHMENTS:
REVIEWER: L1ld i

T LU \f\‘\/\

NOTE: The informdtion contained on this forsn reflects only the preliminary observations of the inspector(s). It should not
be interpreted as a final determination by the Department of Environmental Quality or any of its officers or personnel as to
any matter, including, but not limited to, a determination of compliance or lack thereof by the facility operator with any
requirements of statutes regulations or permits. Each day of non-compliance constitutes a separate violation of the
regulations and/or the Louisiana Environmental Quality Act.

PAGE | OF |
REVISED: 12/06/2011




Al No.: 5673
Al Name: Sewerage & Water Board of New Orleans — Carrollton Water Purification Plant
Alt. ID/Permit No.: LAD981511850 Date of Inspection: 04/12/2023; 04/24/2023

ATTACHMENT 3

Photographs



Facility Name: Spruce Street — near SWBNO Carrollton Water Plant Al: 5673

City: New Orleans Parish:  Orleans Photographer:  Von A. Magee
Date: 04/12/2023 Reason: Complaint Other ID #:  T213615; T213760

Photo #: 1 of 5 Time: Approx. 1:21 PM

Description: Representation photograph of vehicles parked along Spruce Street, near the Carrollton Water Plant
facility. Observed droplet staining visually consistent with observation description and photographs collected on
03/04/2022.

Photo#: 2 of § Time: Approx.1:22 PM

Description: Representation photograph of vehicles parked along Spruce Street, near the Carrollton Water Plant
facility. Observed droplet staining visually consistent with observation description and photographs collected on
03/04/2022.

Page |




Facility Name: Spruce Street — near SWBNO Carrollton Water Plant Al: 5673

City: New Orleans Parish:  Orleans Photographer:  Von A. Magee
Date: 04/12/2023 Reason: Complaint Other ID #:  T213615; T213760

Photo#: 3 of 5  Time: Approx.1:23 PM
Description: Representation photograph of vehicles parked along Spruce Street, near the Carrollton Water Plant

facility. Observed droplet staining visually consistent with observation description and photographs collected on
03/04/2022.

Photo#: 4 of 5 Time: Approx.1:23 PM
Description: Representation photograph of vehicles parked along Spruce Street, near the Carrollton Water Plant

facility. Observed droplet staining visually consistent with observation description and photographs collected on
03/04/2022.

Page 2




Facility Name:  Spruce Street — near SWBNO Carrollton Water Plant Al: 5673
City: New Orleans Parish:  Orleans Photographer:  Von A. Magee

Date: 04/12/2023 Reason: Complaint Other ID #:  T213615: T213760

T

L =Y

===

APATS,
Time: Approx. 1:24 PM

Photo#: 5 of 5
Description: Representation photograph of vehicles parked along Spruce Street, near the Carrollton Water Plant
facility. Observed droplet staining visually consistent with observation description and photographs collected on

03/04/2022.

Page 3



Facility Name: 8608 Spruce St.. near Carrollton Water Plant Al: 5673

City: New Orleans Parish:  Orleans Photographer:  Von A. Magee
Date: 04/24/2023 Reason: Complaint Other ID #:  T213615: T213760

Photo#: 1 of 3 Time: Approx.7:25 AM
Description: Complainant described and stated droplet staining present on hand railing is result of material emitted
from Turbine 5 at the SWBNO Carrollton Water Treatment Plant. Please note, light rain was on-going at the time of

collecting this photograph.

Photo#: 2 of 3  Time: Approx.7:25 AM

Description: Complainant stated the more dull droplet staining on the bicycle seat cover is result of material emitted
from Turbine 5 at the SWBNO Carrollton Water Treatment Facility. Please note, light rain was on-going at the time

of collecting this photograph.

Page |



Facility Name: 8608 Spruce St., near Carrollton Water Plant Al: 5673

City: New Orleans Parish:  Orleans Photographer:  Von A. Magee
Date: 04/24/2023 Reason: Complaint Other ID #: T213615:T213760

Photo#: 3 of 3 Time: Approx.7:26 AM

Description: Complainant stated the more dull droplet staining on this lawn furniture is result of material emitted
from Turbine 5 at the SWBNO Carrollton Water Treatment Facility. Please note, light rain was on-going at the time
of collecting this photograph.

Page 2




Facility Name: Carrollton Water Treatment Plant Al: 5673

City: New Orleans Parish:  Orleans Photographer:  Von A. Magee
Date: 05/09/2023 Reason: Complaint/CEI Other ID #:  T213615; T213760;
T213972

o —

Photo#: 1 of 1  Time: Approx.9:57 AM

Description: Observed staining/droplets on equipment and a building near the T5 turbine exhaust stack. This
material is visually consistent with that observed on vehicles along Spruce St. and at the complainant’s home. This
observation is also visually consistent with on-site observations noted during the 03/04/2022 LDEQ site visit,

Photograph 3.

Page 1



Al No.: 5673
Al Name: Sewerage & Water Board of New Orleans — Carrollton Water Purification Plant
Alt. ID/Permit No.: LAD981511850 Date of Inspection: 04/12/2023; 04/24/2023

ATTACHMENT 4

03/04/2022 Inspection Report, INS20220003 (Relevant
Pages)



John Bel Edwards

Governor

Chuck Carr Brown, Ph.D.

Secretary

Lonisiana Bepartment of Enbivonmental Quality
Southeast Regional Office

Incident Report
Inspection Date:  3/04/2022 Incident No.:  T-207469
AlNo.: 5673 Alt. ID/Permit No: LAD9815 1850; INS20220003

Sewerage & Water Board of New Orleans — Carrollton Water Purification
Company Name: Plant

Physical Location: 8800 S. Claiborne Ave.

New Orleans LA Parish:  Orleans
(City) (State)
Mailing Address: 8800 S. Claiborne Ave. New Orleans LA 70118
(Address) (City) (State) (Zip)

Facility Representative/Title: _Corwin Washington / Environmental Pro_ect Manager
Facility Representative Telephone No.:  504-930-7250

LLDEQ Lead Inspector:  Jodi Holewka

Other Inspectors: Tom Aepelbacher

Report By: qr/‘{ ld(OD:&
te)
Reviewed By: ﬂi(‘%:}/%
Date)

201 Evans Rd., Bldg. 4 Suite 420, New Orleans, Louisiana 70123-5230
(504) 736-7701 Phonk (504) 736-7702 Fax

www.deq.louisiana.gov



Al No: 5673
Al Name: Sewerage& Water Board of New Orleans — Carrollton Water Purification Plant
Alt ID No: Incident #: T-207469 Date of Inspection: 3/04/2022

INTRODUCTION

A partial compliance evaluation inspection was conducted in response to a citizen complaint (T-
207469) alleging the violator, Sewerage & Water Board of New Orleans — Carrollton Water
Purification Plant, is flinging a material that appears to be diesel from a turbine. which is
damaging nearby properties. (See Attachment 2) The facility representatives were Corwin
Washington (SWBNO Environmental Project Manager), Sam Lewis (SWBNO Turbine
Operator), and Ms. Ann Wilson (SWBNO Chief of Environmental Affairs). The LDEQ
representatives conducting the inspection were Thomas Aepelbacher (Environmental Scientist
I, Southeast Regional Office), and Jodi Holewka (Environmental Scientist III, Southeast
Regional Office). A signed Field Interview Form (FIF) was left with the facility. (See
Attachment 1)

FACILITY INFORMATION

General Information

The facility, the Main Water Treatment Plant (MWTP), also known as the Main Water
Purification Plant (MWPP), is owned and operated by Sewerage and Water Board of New
Orleans (SWBNO). The facility is located at 8800 S. Claiborne Avenue, New Orleans, Orleans
Parish.

Process Description

The facility is responsible for purifying the drinking water for the portion of New Orleans that lies
on the East Bank of the Mississippi River and for providing 25 cycle electric power to the City’s
drainage pump stations.

The facility uses six steam boilers to drive the three steam turbines and generate electricity. This
power drives some of the potable water inlet pumps and most of the drainage pumping stations for
the City of New Orleans. Two or three boilers are normally in operation at one time. The MW TP
also utilizes natural gas-fired turbines to provide backup power for major weather events such as
heavy rainstorms and hurricanes. All the boilers and turbines use natural gas as their primary fuel
source with fuel oil used as a backup fuel source if natural gas is curtailed or not available.
Turbine #6 can run on diesel.

FACILITY HISTORY
¢ The facility has had an EPA Hazardous Waste Generator number since 1986.

e On 3/06/2013, a citizen complaint was submitted to LDEQ (T-147162) for a diesel
generator smoking and depositing soot all over cars, homes, and vegetable gardens. This
incident was investigated by Surveillance Staff of the Southeast Regional Office. The
review of this incident, and its associated report, revealed Turbine 5 was running due to
repairs, and that the engine was stopped when the repairs were completed.

AREAS EVALUATED
This inspection was in response to a citizen complaint (T-207469) alleging the violator,
Sewerage & Water Board of New Orleans — Carrollton Water Purification Plant, is flinging a

S ]



Al No: 5673
Al Name: Sewerage& Water Board of New Orleans — Carrollton Water Purification Plant
Alt 1D No: Incident #: T-207469 Date of Inspection: 3/04/2022

material that appears to be diesel from a turbine, which is damaging nearby properties. (See
Attachment 2) A partial compliance evaluation inspection was conducted in order to determine
the degree of compliance with applicable regulations. The investigation included a tour of the
facility, a review of the facility’s operations, associated recordkeeping requirements, and
interviews with facility personnel.

Facility Tour

As part of the partial compliance evaluation. a facility tour was conducted in which the facility’s
turbines, facility grounds, and nearby residential neighborhood areas were inspected. Mr.
Washington and Mr. Lewis were present during the facility tour. During the facility tour and
interview with SWBNO personnel, it was noted that Turbine 6 (EQT 0020) is the only turbine on
site that has the ability to run on diesel. It was not operational at the time of inspection. and
according to Mr. Washington. the last time Turbine 6 operated was 2/28/2022.

Turbine 5 (EQT 0012) is natural gas operated and was operational at the time of the inspection.
According to Mr. Lewis, it is not diesel that is being flung from Turbine 5. it is oil. Mr. Lewis
stated, “Turbine 5 has an oil leak that is causing oil to be released from Turbine 5°s stack (See
Photo 1, Attachment 3) and it has been happening for weeks™. At the time of inspection, we did
not observe oil being actively released from Turbine 5. According to Mr. Lewis, SWBNO staff
have been unsuccessful in their ongoing search for the source of the leak.

A clear, oily (when touched) material was observed splattered on concrete and metal surfaces on
the facility’s property near Turbine 5. (See Photos 2-3, Attachment 3) This clear. oily (when
touched) material was also observed splattered on off-site surfaces including roads. and
individually owned vehicles parked on Spruce St. between Eagle St. and Leonidas St. (See
Photos 4-13, Attachment 3). Due to the nature of the material. even though it was observed to
have leaked on items in the area, including the ground. it was unable to be observed and was not
visible when photographed on the soil. The owner/operator failed to clean up and/or properly
manage released used oil, in violation of LAC 33:V.4013.E.3. Specifically, the facility failed
to clean up used oil (MOBIL DTE 732) that, according to Mr. Lewis, had been releasing for
weeks due to a leak from Turbine 5. The affected area where used oil was spilled and/or
released from the faulty equipment included facility grounds, and a residential
neighborhood on Spruce Street between Eagle Street and Leonidas Street. The affected
surrounding properties include, but are not limited to roadways, vehicles, lawns, and
residential homes. According to an email from Ms. Wilson on 4/01/2022, Turbine 5 will
continue to be operated as needed.

Records Review

Prior to the completion of the inspection, a list of records was requested for review, and 10 be
provided at a later date. Records requested included: Turbine run time hours, Turbine
maintenance records, and additional information pertaining to the oil leak including repair time.
The Field Interview Form left with Mr. Corwin on 3/04/2022, documented Turbine 6 has an oil
leak. this was an error on the Inspector’s behalf. Turbine 6 does not have an oil leak: Turbine 5
does.



Al No: 5673
Al Name: Sewerage& Water Board of New Orleans — Carrollton Water Purification Plant
Alt 1D No: Incident #: T-207469 Date of Inspection: 3/04/2022

On 3/08/2022, 1 emailed Ms. Ann Wilson, SWBNO Chief of Environmental Affairs, informing
her of the citizen complaint, and our inspection observations and findings. A formal action plan
for the cleanup of the released used oil was requested to be provided by the close of business on
3/18/2022. (See Attachment 4)

On 3/17/2022. 1 contacted Mr. Washington and requested a copy of the Safety Data Sheet (SDS)
for the oil used in Turbine 5. On 3/22/2022, Mr. Washington provided an SDS for MOBIL DTE
732 via email. (See Attachment 5)

On 3/18/2022, Ms. Wilson provided a response and action plan via email. (See Attachment 4).
Ms. Wilson's response states, “In an effort to comply with the Department’s request to submit a
formal action plan for remediation, SWBNO contacted its emergency response & remediation
vendor, OMI Environmental Solutions to evaluate the impact of remnants of the oily residual.
Specifically, the vendor stated that the standard method of cleanup using industrial soaps and
chemicals would not be effective. The cleanup procedure would be ineffective because the oily
residual was dried into the concrete and metal. The remnants are tantamount to stains, similar to
an automobile leaking oil. it adhered to the concrete and will fade over time. Furthermore. it was
stated by OMI that the industrial soaps and chemicals if applied to the automobiles that were
impacted by the oily residual would strip the coating and paint off the automobiles causing
significant damage to private property.”

“SWBNO's Department of Risk Management deployed investigators to speak with the residents
impacted and it was stated by the residents that the oily residual observed on their automobiles
washes off when the automobiles are washed and detailed. In addition, two (2) claims have
already been submitted to SWBNO. SWBNO's Management intends to schedule a meeting to
discuss the incident with the impacted residents in the near future.”

“The Department requested the following items related to Turbine 5: run-time hours,
maintenance records, safety data a sheet for the oil product utilized that was emitted via the stack
and the anticipated repair completion date. At this time, SWBNO is working on gathering that
information and will provide the information available in a separate notification letter on or
before March 31, 2022. Any information not available by this date. will be noted in the
response.”

On 3/25/2022, | emailed Ms. Wilson informing her that LDEQ has reviewed SWBNO's response
and action plan and deemed it inefficient, and requested additional information. (See Attachment
4) The information requested included:
1. An evaluation of the amount of used oil released.
Was a Reportable Quantity exceeded?
A delineation of the area affected.
A determination of the area requiring remediation.
A Root Cause Analysis.
Has the equipment been fixed? Is it still being used (if not fixed)?
SWBNO plans for preventing this issue in the future. Based on an EDMS records review
this appears to be a reoccurring issue.

NO VA WwN



Al No: 5673
Al Name: Sewerage& Water Board of New Orleans — Carrollton Water Purification Plant
Alt ID No: Incident #: T-207469 Date of Inspection: 3/04/2022

8. Having residents contact SWBNO to file a claim, is not an acceptable response or avenue
for remediation.

On 4/01,2022, Ms. Wilson emailed a response to the 3/25/2022 request. According to the
response, Turbine 5 will continue to be operated as needed. No activities have been taken to
clean the released oil; as Ms. Wilson's response claims there is no substance or area requiring
remediation.

As of 4/04/2022, the facility has not provided Turbine 5 runtime hours or maintenance records
that were requested during the 3/04/2022 site visit to determine when the release began.

COMPLIANCE ASSISTANCE
Not provided to this facility.

SUMMARY OF OBSERVATIONS
Violations

¢ The owner/operator failed to clean up and/or properly manage released used oil, in
violation of LAC 33:V.4013.E.3. Specifically, the facility failed to clean up used oil
(MOBIL DTE 732) that, according to Mr. Lewis, had been releasing for weeks due
to a leak from Turbine 5. The affected area where used oil was spilled and/or
released from the faulty equipment included facility grounds, and a residential
neighborhood on Spruce Street between Eagle Street and Leonidas Street. The
affected surrounding properties include, but are not limited to roadways, vehicles,
lawns, and residential homes. According to an email from Ms. Wilson on 4/01/2022,
Turbine 5 will continue to be operated as needed.

A Notice of Deficiency will be issued.
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ATTACHMENT 1

Field Interview Form
(2 Pages)
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Al No: 5673
Al Name: Sewerage& Water Board of New Orleans - Carrollton Water Purification Plant
Alt ID No: Incident #: T-207469 Date of [nspection: 3/04/2022

ATTACHMENT 2

Incident T-207469
(4 Pages)



04/13/2022 LOUISIANA DEPARTMENT OF ENVIRONMENTAL QUALITY Page 1 of 3
INCIDENT REPORT
Incident:207469

Incident Description

Incident Type: Complaint, Facility Air Release
Incident Date: 03/03/2022 08:48:00

Parish: Orleans

Municipality: New Orleans

Location: 8800 S Claiborne - New Orleans, LA
Lat/Lon: /

Basin/Segment:

Substance(s):

Media Impacted:  Soil/Air

Incident Desc: Complaint One of the turbines at the facility has been malfunctioning. The facility has been
operating a lot louder than normal and the turbine is flinging material, that seems to be diesel, all
over the surrounding neighborhood. This material is damaging progerty and making it unsafe to sit
outside. The sewage and water board said that the issue could not be addressed until 2023 at the

earliest. LB
Incident Status
Lead Investigator: Jodi Holewka
Incident Region: Southeast
Incident Status: Closed
Followup Status: Closed
As Of: 03/29/2022 14:44:51
Incident Reporter 1
Received By: Louis Berner
Received Date: 03/03/2022 08:48:00
Dispatch Number{s): 241464, C5020
Reported By: Ariane Livaudais
Phone: 985-807-3566 (Home phone number)
Reporter Title:
Organization:
Address:
Municipality:
State: LA
Zip Code:

Comments:




04/13/2022 LOUISIANA DEPARTMENT OF ENVIRONMENTAL QUALITY Page 2 of 3
INCIDENT REPORT
Incident: 207469

Incident Source 1

Source Name:  Sewerage & Water Board of New Orleans -
Carrollton Water Purification Plant
Address: 8800 S Claiborne Ave

Municipality: New Orleans

State: LA

Phone: 5049423856(Work phone number)

Parish:

Al #: 5673

Related Permits:

Comments: An inspection was conducted on 3/04/2022 in response to a citizen complaint (T-207469) alleging

the violator, Sewerage & Water Board of New Orleans — Carroliton V/ater Purification Plant, is
flinging a material that appears to be diesel from a turbine, which is camaging nearby properties.

As part of the inspection, a facility tour was conducted in which the facility's turbines, facility
grounds, and nearby residential neighborhood areas were inspected. Turbine 5 is natural gas
operated and was operational at the time of the inspection. According to Mr. Lewis. it is not diesel
that is being flung from Turbine 5, it is oil. Mr. Lewis stated, "Turbine 5 has an oil leak that is
causing oil to be released from Turbine 5's stack and it has been happening for weeks". At the
time of inspection, we did not observe oil being actively released from Turbine 5.

A clear, oily (when touched) material was observed splattered on concrete ard metal surfaces on
the facility's property near Turbine 5. This clear, oily (when touched) material was also observed
splattered on off-site surfaces including roads, and individually owned vehicles parked on Spruce
St. between Eagle St. and Leonidas St. Due to the nature of the matzrial, even though it was
observed to have leaked on items in the area, including the ground, it was unable to be observed
and was not visible when photographed on the soil.




04/13/2022 LOUISIANA DEPARTMENT OF ENVIRONMENTAL QUALITY Page 3 of 3
INCIDENT REPORT
Incident: 207469

Incident Source 2

Source Name:  Sewerage & Water Board of New Orleans -
Carroliton Water Purification Plant

Address: 8800 S Claiborne Ave

Municipality: New Orleans

State: LA

Phone: 5049423856(Work phone number)

Parish:

Al #: 5673

Related Permits:

Comments: Summary

The owner/operator failed to clean up and/or properly manage released used oil, in violation of
LAC 33:V.4013.E.3. Specifically, the facility failed to clean up used oil (MOBI. DTE 732) that,
according to Mr. Lewis, had been releasing for weeks due to a leak from Turbine 5. The affected
area where used oil was spilled and/or released from the faulty equipment included facility
grounds, and a residential neighbarhood on Spruce Street between Eagle Street and Leonidas
Street. The affected surrounding properties include, but are not limited to roadways, vehicles,
lawns, and residential homes. According to an email from Ms. Wilson on 4/01/2022, Turbine 5 will
continue to be operated as needed.

The complainant was contacted.

The violation found during this inspection will be forwarded for further review in a separate report
(INS20220003) and this incident will be closed. JKH




Jodi Holewka

Subject:

SERO Complaint T 207469 Diesel Orleans C5020

SERO Complaint T 207469 Diesel Orleans C5020

Sent: Thursday, March 3, 2022 9:35 AM

Subject: Intranet Citizen Complaint: Confirmation: C5020 - 3/3/2022 9:35:07 AM

(Internal Receiver Information

* Date and Time Received:

03/03/22 08:48:00

* Received By (DEQ staff):

Louis Berner

confirmation email):

Email (Email must be provided to receive

Anonymous Complaint:

No

{Caller Information

* First Name:

Ariane

* Last Name:

Livaudais

* Phone Number:

985-807-3566

Mailing Address:

City:

State:

Email:

Zip:

| request a follow-up on inspector findings:

Yes

iSite Information

Alleged Violator:

NO Sewer and Water Board

* Physical Location/Address:

8800 S Claibone

* City:

New Orleans

* State:

Louisiana

Zip:

Date of Discharge:

Noticed Time Began:

Noticed Time Ended:

* Parish of Occurrence:

Orleans Parish

Media Affected:

air

If water, name the nearest water body:

Description of complaint: | One of the turbines at the facility has been malfunctioning. The facility has been operating a
louder than normal and the turbine is flinging meterial, that seems to be diesel, all over the
rrounding neighborhood. This material is damaging property and making it unsafe to sit

ide. The sewage and water board said that the issue could not be addressed until 2023 &
e earliest.

Directions for reaching the site: |
VoSt emai) ,(:6{‘

Yo¥ Joo N:IMA—
Pl |29% € Mot It()’i
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Al Name: Sewerage& Water Board of New Orleans — Carrollton Water Purification Plant
AltID Ne: Incident #: T-207469 Date of Inspection: 3/04/2022

ATTACHMENT 3

Photographs
(7 Pages)



(Photof: | of 13 Time 10
_ Description: Turbine 3 stack, and residenti

ATTACHMENT

Facility Name:  Sewerage & Water Board cf New Orleans -~ Carrollion Al: 5673
Water Purification Plant

City:  New Orleans Parish:  Oclzans Photographer:  Jcdi Holewka

Date: 3/04/2022  Resson: [ncident Other [D #: T-207469

homes on Sprice St. in the distance.



ATTACHMENT

Facility Name: g of New lon AL 3613
Water Purification Plant

City: New Orleans Parish: Orleans Photographer:  Jodi Holewka

Date: 3/04/2022 Reason: Incident Other ID#  T-207469

[Photo#: 2 of 13 Time:
| Description: Clear, oily (when touched) material observed splattered on concrete ard metal surfaces on the facility's
| property near Turbine 5. Photo is facing down. _

Photo: 3 of 13 Time 10:12AM |
Description: Clear, oily (wher touched) material observed spla-tered on concrete and metal surfaces on the facility's i
_property near Turdine 3, AR e J

Page 2



ATTACHMENT

Facility Name:  Sewerage & Water Board of New Orleans — Carrollton Al 3673
Water Purificetion Plat

City:  New Orleans Parish:  Orleans Photographer:  Jodi Holewka

Date: 3/04/2022  Reasor: Incident Other ID #:  [-207469

Photo &1 4 of |3 Time 10:25AM
Descristion: Clear, mly (when touched) material sbserved splattered on mdividually owned vehicles parked on
Spruce St between Eagle St end Leonidas St

Fhato ¢ g o 13 Tone: 1025AM
Desenption: Clear, oily {when touc yed) matenial observed splat-ered on mdividually owned vehicles parked on
Spruce Si. between Eagle St asd Leonidas St

Page 3



ATTACHMENT

Facility Name:  Sewerage & Water Board of New Orleans — Carrollton Al: 3673
Water Purification Plant

City:  New Orleans Parish:  Orleans Photographer:  Jodi Holewka

Date: 3/04/2022 Reason: [ncident Other ID #:  T-207469

Photo#: 5 of 13 Time: 10:25AM
Description: Clear, oily (when touched) material observed splaitered on individually owned vehicles parked on
 Spruce St. between Eagle St and LeonidasSt.

Photo#: 7 of |3 Time: [0:26AM
| Cescription: Clear, oily (when touched) material observed splattered on individually owned vehicles parked on
{ Spruce St. between Eagle St. and Leonidas St.

Page 4



ATTACHMENT

Facility Name:  Sewerage & Water Board of New Orlegns ~ Carrollion Al: 5673
Water Pur Jicazion Plart

City:  New Orleans Parish:  Orlzans Photographer:  Jodi Holewka

Date: 3/04/2022  Reason: Incident Other ID #:  1-207469

Photo | 8 of 3 Time 10:27TAM
| Description Clear, oily (when tou sed) material observed splatterec on individually owned veh cles parked on

| Spruce St. betweer Eagle St. and Leonidas St View

Tarbine 5 stack in th

chground

Photo®. & of |3 Tmme 10:27AM
Description: Clear, oily (when touched) material chservec splattered on individually owned vehicles parked on
Spruce . between Eagle St and | comidas St

|JJ§..‘. g



ATTACHMENT

Faciliy Name:  Sewerage & Water Board of New Orleans — Carrollton Al: 3673
Water Purification Plant

City:  New Orleans Parish:  Orleans Photographer:  Jodi Holewka

Date: 3 Reason  Incident Other 1D #:  T-207469

Pwio#: 0 of |3 Time: [1027AM
Description: Clear. oily (when touched) material observed splattered on individually owred vehicles parked on

| Soruce St. between Eagle St and Leonidas St.

| Photo# 11 o 13 Time: 10:28AM
| Deseriprion: Cleer, oily (when touched) material observed splattzred on individually ownad vehicles parked on
| Spruce St between Eagle St. and Leonicas St. View of Turbine 5 stack in the backgrounc

Page 6



ATTACHMENT
Facility Name:  Sewerage & Water Board of New Orleans — Carrollton Al: 5673

Water Purification Plant
City: New Orleans Parish:  Orleans Photographer:  Jodi Holewka
Date: 3/04/2022 Reason: [Incident Other ID #:  T-207469

Photo#: 2 of |3 Time: 10:29AM
Description: Clear, oily material observed splatiered on Spruce 5t. between Eagle St. and Leonidas St

Photo# 13 of |3 Time 10:29AM
Description: Clear, oily material observed splattered on Spruce St. between Eagie St and Leonidas St.

e —————

Page 7



Al No: 5673
Al Name: Sewerage& Water Board of New Orleans - Carrollton Water Purification Plant
Alt 1D No: Incident #: T-207469 Date of Inspection: 3/04/2022

ATTACHMENT 4

Action Plan/Email Correspondence
(7 Pages)



Jodi Holewka

From: WILSON, Ann <awilsorn2@swbno.org>
Sent: Friday, April 1, 2022 6:34 PM

To: Jodi Holewka; WASHINGTON, Corwin
Ce: Holly Herrmann; Daniel Cristina
Subject: RE: Action Plan Required!
Attachments: Document_LDEQ_RFI_04012022 pdf
Follow Up Flag: Follow up

Flag Status: Flagged

EXTERNAL EMAIL: Please do not click on links or attachments unless you know the content is safe.

See attached.

From: Jodi Holewka <Jodi.Holewka @LA GOV>

Sent: Friday, Marcn 25, 2022 9:13 AM

To: WILSON, Ann <awilson2@swbno.org>; WASHINGTON, Corwin <cwashington3@swbno.org>
Cc: Holly Herrmann <Holly. Herrmann@LA.GOV>; Daniel Cristina <Daniel.Cristina@la.gov>
Subject: RE: Actior Plan Required!

Importance: High

TR EEEAEEEECIERSISIERZTETS == WISTSTIETAQSS
==zs==== EXTERNAL EMAIL | USE CARE WITH LINKS AND ATTACHMENTS ========
I N T T TS TSI NSNS IS ITIITTISSS

Ms. Wilson,
The response from Sewerage & Water Board of New Orleans (SWBNO) has been reviewed and deemed inefficient.

The plan requires dditional information including, but not limited to:

An evaluation of the amount of used oil released.

Was a Reportable Quantity exceeded?

A delineation of the area affected.

A determiration of the area requiring remediation.

A Root Cause Analysis.

Has the equipment been fixed? Is it still being used (if not fixed)?

SWBNO plans for preventing this issue in the future. Based on an EDMS records review this appears to be a
reoccurring issue.

8. Having residents contact SWBNO to file a claim, is not an acceptable response or avenue for remediation.

M N

Thank you,

Jod; Holewka

Louisiana Department of Environmental Quality
Surveillance Division

Environmental Scientist 111

Office: (504) 736-7748



Fax: (504) 736-7702

From: WILSON, Ann <awilson2 @swbno.org>

Sent: Friday, March 18, 2022 3:45 PM

To: Jodi Holewka <Jodi.Holewka @LA GOV>; WASHINGTON, Corwin <cwashington3@swbno.org>
Cc: Holly Herrmann <Holly Herrmann @LA.GOV>

Subject: RE: Action Plan Required!

EXTERNAL EMAIL: Please do not click on links or attachments unless you know the content is safe.

Jodi, attached is tre Board's response for formal action plan for the cleanup of used oil.

Ann Wilson, Chief Environmental Affairs
SEWERAGE & WATER BOARD of NEW ORLEANS
CELL (504)252-8707
2900 Peoples Avenue, Room 215, New Orleans, LA 70122
8800 S. Claiborne Avenue, Room 207, New Orleans, LA 70118

¢  awilson2@swhbno org

Sent: Tuesday, March 8, 2022 10:37 AM

To: WILSON, Ann <awilson2 @swbno.org>; WASHINGTON, Corwin <cwashington3 @swbno.org>
Ce: Holly Herrmann <Holly Herrmann@LA.GOV>

Subject: Action Plan Required!

Importance: High

IETTTTTITTTTTTZ=T ==== ==Zz===z== RS SESSESSESZIZIZESIEITESS

s======= EXTERNAL EMAIL | USE CARE WITH LINKS AND ATTACHMENTS ========

EEESETEITETITTEST z—=z=z===Z = TEEEEETETEER SIS SRS EEEER

Ms. Wilson,

Attached is a Field Interview Form (FIF) for a inspection/investigation conducted at SWBNO - Carroliton Water
Purification Plant located at 8800 S. Claiborne Ave. New Orleans, LA on 3/04/2022 in response to citizen complaint #7-
207469.

My investigation revealed that Turbine#5 has an oil leak that is causing oil to be released through the stack. Oil was
observed on the facility ground, on Spruce St., and on numerous vehicles parked along Spruce 5t.

A formal action plan is being requested for the cleanup of the used oil released. Please provide this plan by the close of
business on 3/18/2022.

nd tolewka

Louisiana Department of Environmental Quality
Surveillance Division



Environmental Scientist 111

Office: (504) 736-7748
Fax: (504) 736-7702



The Sewerage & Water Board

OF NEW ORLEANS
625 ST. JOSEPH STREET

NEW ORLEANS, LA 70165
504.529.2837 OR 52 WATER
www.swbno.org

April 1,2022

Louisiana Department of Environmental Quality
¢/o Jodi Holewka, Environmental Scientist I
Surveillance Division

South East Regional Office

201 Evans Road, Suite 420

Elmwood, LA 70123

RE: CARROLLTON WATER PURIFICATION PLANT
INCIDENT TRACKING NO. T-207469
AGENCY INTEREST: 5673

Ms. Holewka,

On March 4, 2022, the Louisiana Department of Environmental Quality (the Department) conducted an
investigation of the SEWERAGE & WATER BOARD OF NEW ORLEANS (SWBNO) Carrollton
Water Purification Plant located at 8800 S. Claiborne Avenue in New Orleans, Orleans Parish, Louisiana
(the Site), in response to a citizen’s complaint of oily fluids discharging offsite from turbine operation.
Specifically, the investigation revealed remnants of stains observed on street top, catch basin covers and on
adjacent residents’ property located on Spruce Street. Although, Turbine 5 was operating at the time of the
investigation, there was no indication that oily fluids were being emitted and/or discharged to the
environment.

On March 18, 2022, SWBNO submitted a respense letter to the Department via email detailing the inability
to remediate per recommendation of SWBNO'’s contracted vendor for Emergency Response and
Remediation Services, OMI Environmental Solutions, along with SWBNO accepting claims regarding any
potential damages to private property per impacted residents. On March 22, 2022, the Department received
the Safety Data Sheet for the Turbine Oil, Mobile DTE 732, as requested. On March 25, 2022, the
Department requested additional information.

SWBNO has started the process of conducting an internal investigation into the cause of any potential
discharge of oily fluids and has sought additional technical assistance in determining a root cause analysis.
General Electric is scheduled to perform a full diagnostic evaluation of Turbine No. 5 within the next 60 to
90 days. SWBNO will continue to utilize Turbine No.5 and Turbine No. 6 based upon the operational
requirements of this agency. In addition, SWBNO cannot definitively confirm that wrbine oil, specifically
Mobile DTE 732 was released to the environment. The substance may not be any cf the pollutants listed in
the reportable quantity list provided in LAC 33: 1.3931.B. Due to the infrequency of the turbine operation,
the oil usage has not increased to reach the reportable quantity; regardless if any purported discharge was
continuous, intermittent, or as a one-time mass discharge within any continuous 2¢-hour period.



SWBNO's Carrollton Water Purification Plant - Incident T-207469 | Page 2

Per the received claims, SWBNO has identified the potential impacted area as approximately less than or
equal to one (1) acre. As stated in the previous response to the Department, there is no substance and or
area requiring remediation; the surrounding vegetation reveals no negative signs of impact. Neither the
Department, nor SWBNO could determine or confirm if the staining observed on the street top and catch
basin covers located on Spruce Street is related to this incident during the investigation on March 3, 2022.
Droplets were observed on residents’ personal vehicles; however, no samples were taken or requested at
the time of the investigation.

If you should have any further questions and/or concerns, please feel free to contact Corwin |. Washington
at (504) 418-0927 or via email at cwashington3@swbno.org.

Sincerely,

Lt A‘Ew

Ann Wilson, Chief
Environmental Affairs Department
Sewerage and Water Board of New Orleans

AWICLW



The Sewerage & Water Board

OF NEW ORLEANS
625 ST. JOSEPH STREET

NEW ORLEANS, LA 70165
504.529.2837 OR 52 WATER
wew.swbno.org

March 18, 2022

Louisiana Department of Environmental Quality
¢/o Jodi Holewka, Environmental Scientist I11
Surveillance Division

South East Regional Office

201 Evans Road. Suite 420

Elmwood. LA 70123

RE: CARROLLTON WATER PURIFICATION PLANT
INCIDENT TRACKING NO. T-207469
AGENCY INTEREST: 5673

Ms. Holewka,

On March 4, 2021, the Louisiana Department of Envirormental Quality (Department) conducted
an investigation of the SEWERAGE & WATER BOARD OF NEW ORLEANS (SWBNO)
Carrollton Water Purification Plant located at 8800 S. Claiborne Avenue in New Orleans, Orleans
Parish, Louisiana (the Site), in response to a citizen's complaint of oily fluids discharging offsite
from turbine operation. Specifically. the investigation revealed remnants of oily residual observed
on street top, catch basin covers and on adjacent residents’ property located on Spruce Street and
the Site adjacent to Turbine 5. Turbine 5 was operating at the time of the investigation and there
was no indication that oily fluids were being discharged +ia the stack.

In an efiort to comply with the Department’s request to submit a formal action plan for
remediation, SWBNO contacted its emergency response & remediation vendor, OMI
Environmental Solutions to evaluate the impact of remnants of the oily residual. Specifically, the
vendor stated that the standard method of cleanup using industrial soaps and chemicals would not
be effective. The cleanup procedure would be ineffective because the oily residual was dried into
the concrete and metal. The remnants are tantamount to stains, similar to an automobile leaking
oil, it adkered to the concrete and will fade over time. Furthermore, it was stated by OMI that the
industrial soaps and chemicals if applied to the automobil 2s that were impacted by the oily residual
would strip the coating and paint off the automobiles causing significant damage to private

property.

SWBNO's Department of Risk Management deployed investigators to speak with the residents
impacted and it was stated by the residents that the oily residual observed on their automobiles
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washes off when the automobiles are washed and detailed. In addition, two (2) claims have already
been submitted to SWBNO. SWBNO's Management intends to schedule a meeting to discuss the
incident with the impacted residents in the near future.

The Department requested the following items related to Turbine 5: run-time hours, maintenance
records, safety data a sheet for the oil product utilized that was emitted via the stack and the
anticipated repair completion date. At this time, SWBNO is working on gathering that information
and will provide the information available in a separate notification letter on or before March 31,
2022. Any information not available by this date, will be noted in the response.

If you should have any further questions and/or concerns, please feel free to contact Corwin L
Washington at (504) 418-0927 or via email at cwashington3@swbno.org.

Sincerely,

Digitally signed by Ann Wilson

ANn WHSOD S s

Date: 2022.03.18 15:41:10 -0500°

Ann Wilson, Chief
Environmental Affairs Department
Sewerage and Water Board of New Orleans

AW/CLW



Al No.: 5673
Al Name: Sewerage & Water Board of New Orleans — Carrollton Water Purification Plant
Alt. ID/Permit No.: LAD981511850 Date of Inspection: 04/12/2023; 04/24/2023

ATTACHMENT 5

Email Correspondences (Provided Information/Records)



Von Maﬂee

From: FINNEY, Scott <sfinney@swbno.org>

Sent: Wednesday, April 26, 2023 3:33 PM

To: Von Magee

Ce WILSON, Ann; SPOONER, Ron; TYMRAK, Kaitlin; MANCUSO, Eric; DE JEAN, Shawn;
WILLIAMS, Anita

Subject: RE: Questions Regarding LDEQ Complaint T213615 e-mail 2

Attachments: 1-4-2023 to 4-5-2023.pdf; 4-5-2023 to 4-16-2023.pdf; 4-17-2023 to 4-24-2023.pdf

EXTERNAL EMAIL: Please do not click on links or attachments unless you know the content is safe.

Von,

This the remainder of the logs.
Thanks
Scott

Scott S. Finney, CIT, REM

Senior M54 Stormwater Manager, SUSM
Sewerage & Water Board of New Orleans
Environmental Affairs Department

Room 207

8800 South Claiborne Ave,

New Orleans, LA 70118

(504) 865-0662 office

(504) 628-7549 Cell

Email: Sfinney@swbno.org

From: FINNEY, Scott

Sent: Wednesday, April 26, 2023 3:27 PM

To: 'Von Magee' <Von.Magee @LA.GOV>

Cc: WILSON, Ann <awilson2 @swbno.org>; SPOONER, Ron <rspooner@swbno.org>; TYMRAK, Kaitlin
<ktymrak@swbno.org>; MANCUSO, Eric <EMANCUSO@swbno.org>; DE JEAN, Shawn <SDEJEAN@swbno.org>;
WILLIAMS, Anita <awilliams2 @swbno.org>

Subject: RE: Questions Regarding LDEQ Complaint T213615 e-mail 2

Von,
We have gather the information you requested: See attached documents.
Listed below in Red are your questions, and in Blue are the responses from SWBNO.
The log information is over 30 Meg and your system would not receive it. | will place the data in two (2) e-mails.
All responses were supplied by the General Superintendents office.
Thanks
Scott

A few follow-up questions to your initial inquiry responses:
Regarding item #1.a:
e |fyou're proceeding as described, how is the SWBNO going to conduct remedial actions of the released
material?



We have provided car covers to local residents to use at their convenience.

Has the SWBNO made any definitive determinations as to an exact source since the time of your last email
correspondence?

As noted below, we are continuing to move forward with establishing a contract with GE to perform an
engineering analysis and design and supply a knock-down tank for their vapor extractor, which will hopefully
mitigate the issue.

Regarding item #2:

Please provide the current SDS for the Mobil DTE 732 turbine oil
Attached.

Regarding items 1.b and 3:

Is Turbine 5 still in operation as of this email’s date?

Yes.

Is there an expected return-to-service date for Turbine 4 at this point-in time?

Contractors are still inspecting the turbine components and developing a plan for repair. At this point we
anticipate the unit to return to service by June 1, 2023.

New questions:
In addition to those follow-ups, | have questions regarding your response to compliance order HE-C-22-00472:

When was the last time the Turbine 5 associated oil tank was filled prior to 04/09/2023, and also the next time
after that date?

The Turbine 5 oil tank was last filled on 12/29/2022. It has not been filled since 4/9/2023.

Are there records available to correlate with filling of the associated oil tank? If so, please provide for the time
period between 07/26/2022- the date of this email.

Yes. The oil tank is filled by procedure only when the “Low Lube Oil Level” warning on the control system
computer screen comes in. It is filled until this warning clears. Currently the operator notebook is the only
explicit indication that oil has been added. The page from this date is included. The hourly logs from 7/26/2022
until the present are also included, showing tank level in the column “Qil Tank Level” on side one of the logs,
which correlate with tank level gradually decreasing since it was last filled. No daily logs are generated on dates
when the turbine is shutdown for the duration of an entire day, which includes the first few days in the request.
Since the event in March of 2022, has the SWBNO conducted increased monitoring of the associated oil gauge
on the reservoir in comparison to the tank level observed to ensure proper oil level when refilling the reservoir?
If so, are there records to indicate this occurred? If so, please provide for the time period of 07/26/2022- the
date of this email and describe that account for the most recent filling prior to 04/09/2023.

The two indications of oil tank level are the numeric gauge at the tank, and the qualitative “High Lube Oil Level”
and “Low Lube Qil Level” warnings on the control system display. The gauge has been tracked hourly since prior
to March 2022, and the warnings have been programmed into the control system since prior to that date as
well. Visual checks of the tank level gauge on an hourly basis is the most practically frequent monitoring at this
time.

Did the SWBNO add a knockdown tank vessel to support the associated vapor extractor piping?

We are continuing to move forward with establishing a contract with GE to perform an engineering analysis and design
and supply a knock-down tank for the vapor extractor

Scott S. Finney, CIT, REM

Senior M54 Stormwater Manager, SUSM
Sewerage & Water Board of New Orleans
Environmental Affairs Department

Room 207

8800 South Claiborne Ave,

New Orleans, LA 70118

(504) 865-0662 office



(504) 628-7549 Cell
Email: Sfinney@swbno.org

From: Von Magee <Von.Magee @LA.GOV>

Sent: Friday, April 21, 2023 2:39 PM

To: FINNEY, Scott <sfinney@swbno.org>

Cc: WILSON, Ann <awilson2@swbno.org>; SPOONER, Ron <rspooner@swhbno.org>; TYMRAK, Kaitlin
<ktymrak@swbno.org>; MANCUSO, Eric <EMANCUSO@swbno.org>; DE JEAN, Shawn <SDEJEAN@swbno.org>;
WILLIAMS, Anita <awilliams2 @swbno.org>

Subject: Questions Regarding LDEQ Complaint T213615

Please provide responses to each item within the email below by close-of-business on 04/26/2023. Thank you.

Respectfully,

Von A. Magee

Louisiana Department of Environmental Quality - SERO
201 Evans Road Bldg. 4, Ste. 420

New Orleans, LA 70123

Office: 504-736-7731
Fax: 504-736-7702

From: Von Magee <Von.Magee @LA.GOV>

Sent: Friday, April 21, 2023 2:35 PM

To: FINNEY, Scott <sfinney@swbno.org>

Cc: WILSON, Ann <awilson2 @swbno.org>; SPOONER, Ron <rspooner@swbno.org>; TYMRAK, Kaitlin
<ktymrak@swbno.org>; MANCUSO, Eric <EMANCUSO@swbno.org>; DE JEAN, Shawn <SDEJEAN@swbno.org>;
WILLIAMS, Anita <awilliams2 @swbno.org>

Subject: RE: Questions Regarding LDEQ Complaint T213615

Importance: High

Thank you for the reply Mr. Finney.

A few follow-up questions to your initial inquiry responses:
Regarding item #1.a:
» |f you're proceeding as described, how is the SWBNO going to conduct remedial actions of the released
material?
e Has the SWBNO made any definitive determinations as to an exact source since the time of your last email
correspondence?
Regarding item #2:
e Please provide the current SDS for the Mobil DTE 732 turbine oil
Regarding items 1.b and 3:
e s Turbine 5 still in operation as of this email’s date?

3



e |sthere an expected return-to-service date for Turbine 4 at this point-in time?

In addition to those follow-ups, | have questions regarding your response to compliance order HE-C-22-00472:

e When was the last time the Turbine 5 associated oil tank was filled prior to 04/09/2023, and also the next time
after that date?

e Are there records available to correlate with filling of the associated oil tank? If so, please provide for the time
period between 07/26/2023 - the date of this email.

e Since the event in March of 2022, has the SWBNO conducted increased monitoring of the associated oil gauge
on the reservoir in comparison to the tank level observed to ensure proper oil level when refilling the reservoir?
If so, are there records to indicate this occurred? If so, please provide for the time period of 07/26/2023 - the
date of this email and describe that account for the most recent filling prior to 04/09/2023.

e Did the SWBNO add a knockdown tank vessel to support the associated vapor extractor piping?

Respectfully,

Von A. Magee

Louisiana Department of Environmental Quality - SERO
201 Evans Road Bldg. 4, Ste. 420

New Orleans, LA 70123

Office: 504-736-7731
Fax: 504-736-7702

From: FINNEY, Scott <sfinney@swbno.org>

Sent: Friday, April 14, 2023 10:20 AM

To: Von Magee <Von.Magee@LA.GOV>

Cc: WILSON, Ann <awilson2 @swbno.org>; SPOONER, Ron <rspooner@swhbno.org>; TYMRAK, Kaitlin
<ktymrak@swbno.org>; MANCUSO, Eric <EMANCUSO@swbno.org>; DE JEAN, Shawn <SDEJEAN @swbno.org>;
WILLIAMS, Anita <awilliams2@swbno.org>

Subject: RE: Questions Regarding LDEQ Complaint T213615

EXTERNAL EMAIL: Please do not click on links or attachments unless you know the content is safe.

Von,
See the questions and answers you requested.
All information was provided by the General Superintendent’s Office.

1. Is SWBNO aware of an occurrence fitting this description which occurred on or around 04/09/2023? If so,
SWBNO received correspondence from local neighbors regarding oil droplets on April 9, 2023. On this date,
Turbine 5 was the only power generation asset in operation.

a. Please describe the cause, contributing factors, and any immediate and planned corrective action(s);
SWBNO is proceeding under the assumption that what is being observed in the adjacent neighborhood is
residual oil emitted from the exhaust stack of Turbine 5. However, the exact cause is unknown, as it appears
to be intermittent. SWBNO has engaged GE Gas and Power, the manufacturer of Turbine 5, to perform an
engineering analysis and design and supply a knock-down tank for their vapor extractor, which will hopefully
mitigate the issue.

b. Please provide details regarding the duration (day and start/stop times)?

Turbine 5 was placed into service on April 3, 2023, following a mechanical issue with Turbine 4 that
rendered it out of service. A 25-hz power asset is required to be online at all times at SWBNO in order to
provide power for 25-hz potable water pumps and drainage pumps; SWBNO is the only power provider that

4



can provide 25-hz electricity for these pumps. Turbine 5 will be in operation until such time that Turbine 4
can be returned to use.

2. Please provide SDS sheet of any materials released.
The composition and makeup of the material that was observed by the neighbors has not been identified.
Turbine 5 uses Mobil DTE 732 turbine oil, or an equivalent product.

3. When were the relevant unit(s) last started/brought in to service?
Prior to this event, Turbine 5 was last used on March 28, 2023 for a short duration during a rain event. However,
both Turbines 4 and 5 remain critical to sustained water pumping and drainage operations and will continue to
be utilized on a rotational basis until such time that the new Power Complex is operational.

4. |s there any kind of testing conducted toward verifying integrity of the relevant unit(s)? If so, please describe.
SWBNO operations staff follows an SOP for startup and shutdown of Turbine 5, as well as for operation of the
unit.

If you have any other questions please let me know.
Thanks
Scott

Scott S. Finney, CIT, REM

Senior MS4 Stormwater Manager, SUSM
Sewerage & Water Board of New Orleans
Environmental Affairs Department

Room 207

8800 South Claiborne Ave,

New Orleans, LA 70118

(504) 865-0662 office

(504) 628-7549 Cell

Email: Sfinney@swbno.org

From: Von Magee <Von.Magee@LA.GOV>

Sent: Wednesday, April 12, 2023 2:57 PM

To: FINNEY, Scott <sfinney@swbno.org>

Subject: Questions Regarding LDEQ Complaint T213615
Importance: High

Good afternoon Mr. Finney. Mr. daniel Cristina and | visited the Carrolton Water Treatment Plant today in-response to
citizen complaint T213615 which alleges issues experienced with one of your turbines and resulting oil releasing through
the exhaust stack, impacting neighboring houses and vehicles along Spruce Street between Monroe and Leonidas. When
we arrived, we spoke with Ms. Anita Williams who directed specific questions to you. Those questions are listed below:

1. Is SWBNO aware of an occurrence fitting this description which occurred on or around 04/09/2023? If so,
a. Please describe the cause, contributing factors, and any immediate and planned corrective action(s);
b. Please provide details regarding the duration (day and start/stop times)?

2. Please provide SDS sheet of any materials released.

3. When were the relevant unit(s) last started/brought in to service?

5



4. s there any kind of testing conducted toward verifying integrity of the relevant unit(s)? If so, please
describe.

Please provide requested information by close-of-business on Friday 04/14/2023.

Please also note, | misidentified the date on the Field Interview Form (FIF) | left with Ms. Williams today. The
inspection/departure dates both read as “4/2/23” and should read “4/12/23” | will make the correction when the form
is sent to EDMS.

Respectfully,

Von A. Magee

Louisiana Department of Environmental Quality - SERO
201 Evans Road Bldg. 4, Ste. 420

New Orleans, LA 70123

Office: 504-736-7731
Fax: 504-736-7702
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