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Why we are presenting this case study

• The remit of Fire and Emergency has grown since 2017, increasing the 
type and number of incidents we respond to.

• We attend an average of 23,396 incident per year across Tāmaki 
Makaurau (including fire, medical, transport, rescues and hazardous 
substances) 

• Construction across our region is increasing the risk of fire

• Intensification and infill housing is challenging traditional access to 
property for fire and other emergencies

• Demands on water to accommodate growth means there is not always 
sufficient water for firefighting

• Roading interventions for safety and emission reduction impact on our 
ability to respond efficiently

• Current and future reform relating land management and water are likely 
to create further impacts

https://www.youtube.com/watch?v=BtMmymOxdjc
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What has been done to address challenges

Working with 
Watercare

• Water Supply and Wastewater 
Network Bylaw 2015 and AUP 
Standard Conditions Manual 
includes reference to the Code 
of Practice, and therefore can 
be used by Watercare as a 
requirement for connections. 

• Watercare completed an audit 
of the main supply to 
Derrimore Heights. The 
hydrant outside of 17 
Derrimore Heights may have 
been faulty or seized and will 
be replaced.

• FENZ now has a direct line to 
a 24/7 contact at the Watercare 
Nerve Centre, should water 
flow at future incidents be 
insufficient

• FENZ staff visited the 
Watercare Nerve centre to gain 
a better understanding of the 
network monitoring and 
reporting system.

Working with Council

• Fire and Emergency has 
been working with Council 
planners on planning rules 
related to the removal of 
minimal carparking and 
pedestrian only access 
developments.  But Council 
cannot take emergency 
response into consideration 
under the RMA

• Fire and Emergency 
Design Guide may be 
including with Councils 
Design Guides

• Fire and Emergency and  
Auckland Emergency 
Management (AEM) are 
working together to support 
communities to be aware of 
their risks

Working with 
Auckland Transport

• Fire and Emergency 
provides feedback on all 
major transport 
strategies, and bylaws 
(i.e. Parking Strategy).

• We have recently provide 
GIS layers of emergency 
response routes to 
support more strategic 
planning around access.

• We are working to 
understand the impact of 
different roading 
interventions on 
emergency response.

Working with 
Communities

• Community Readiness and 
Recovery Advisors provided 
letter drops to at risk areas to 
encourage residents to have 
an evacuation plan and 
working fire alarms.

• At home fire safety visits are 
available and promoted on 
social media

• Fire Awareness and 
Intervention Programme with 
children and young people to 
stop young people playing 
with fire

• Risk Reduction Advisors 
provide advice to developers 
on best practice

• Fire and Emergency and 
AEM work together to help 
communities in resilience 
planning to prepare for 
emergencies.
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Additional opportunities

Working Central Government

• Advocate for greater incorporation of
the Firefighting Water Supplies Code
of Practice into the 3 Waters Reform

• Advocate for incorporation of the
Firefighting Water Supplies Code of
Practice into the RMA reforms (NBA)

• Advocate for regulation through the
RMA the requirements to ensure
adequate access for firefighting and
emergency response, in line with
FENZ Designers Guide (beyond what
is provided for in the Building Act)

Working Local Government

• Advocate to Watercare to apply the
Firefighting Water Supplies Code of
Practice to all requested connections
and ensure acceptance is based on
evidence

• Encourage council to include
consideration of emergency response
in submissions on reform, particularly
any further feedback on Three
Waters or RMA reform

• Encourage council to include
consideration of emergency response
lens in its approval of strategy, policy
and planning related to growth

• Encourage council to ensure its
developments, or development it
supports through partnerships or
incentives (i.e. through the Affordable
Housing work programme) applies
the FENZ Designers Guide as best
practice.

• Encourage the Urban Design Panel
to use an emergency response lens
during design reviews.

Working with Communities

• Improve knowledge of home buyers
to identify and understand the risks
associated with different building
designs so they make informed
decisions

• Encourage hard wired smoke alarms

• Work with local boards, AEM and
communities to advocate for safe and
accessible developments
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