As of 3/15/2023
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*Began tracking near the end of the month® This could be for authorization to the provider, or the provider having children removed. And authorization errors with JIRA ITSD tickets open to fix issues.
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Request |Mamh Number
Outstanding payment resolution requests August, 22 [
Outstanding payment resolution requests September, 22 0|
O payment resolution requests October, 22 0
o ing payment resolution requests : 198
Outstanding payment resolution requests [December, 22 94
O\IISHnﬂlﬂl E! ent resolution ﬂuests January, 23 264
Outstanding payment resolution requests [February, 23 634
New payment resolution requests received [August, 22 986
|Seglemher, 2 893
October, 22 1554
November, 22 2218
New payment resolution requests received 2090
New payment resolution requests received |J_anuarv, 23 1941]
New payment resolution requests received February, 23 1868
Outstanding subsidy payments owed to providers JAugust, 22
Outstanding subsidy payments owed to providers September, 22
Outstanding subsidy payments owed to providers |0cmher, 2
o ling subsidy payments owed to providers |Nuvemher 22
Outstanding subsidy payments owed to providers December, 22
O ing subsidy payments owed to providers lanuary, 23
Outstanding subsidy payments owed to providers February, 23
| Total amount of idy payments owed August, 22
Total amount of oustanding subsidy payments owed September, 22
Total amount of oustanding subsidy payments owed October, 22
[ Total amount of oustanding subsidy payments awed November, 22
[Total amount of oustanding subsidy payments owed December, 22
2, January, 23
Total amount of oustanding subsidy payments owed February, 23
Number of pending authorization requests August, 22
Number of pending authorization requests September, 22
|0ctnher, 22
[November, 22 30
December, 22 67,
Number of pending requests January, 23 260
[February, 23 947

Number of pending authorization requests

| This could be for authorization to the provider, or the provider having children removed. And authorization errors with JIRA ITSD tickets open to fix issues.
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