
 Nike’s Statement to Go Public 

 We care deeply about providing the best service to our consumers. We 
 value this consumer’s brand loyalty and have reached out to resolve this 
 concern directly. We want to find the best Nike cleats available for him, 
 based on his individual style of play. 

 The quality and performance of our products are of utmost importance. We 
 believe this is an isolated occurrence as determined by the results of our 
 inspection process. 

 Thank you, 

 Nike Media Relations 


