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EXHIBIT G
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U.S. Department of Homeland Security

Office of Intelligence and Analysis
Washington, DC 20528

Homeland
Security

January 12, 2022

SENT VIA E-MAIL TO: dwyerm@brennan.law.nyu.edu

Re: Freedom of Information Act Request 2022-IAFO-00037

Mary Pat Dwyer

Brennan Center for Justice

At New York University School of Law
1140 Connecticut Ave, NW

Suite 1150

Washington DC, 20036

Dear Requestor Mary Pat Dwyer,

This acknowledges receipt of your Freedom of Information Act (FOIA) request to the Department of
Homeland Security (DHS), Office of Intelligence and Analysis (I&A), dated December 7,2021 and
received on December 7, 2021 and requesting:

The Brennan Center specifically requests records under FOIA that were in DHS’s possession or
control from January 1, 2016, through the date of the production of records, in the following
categories:

1. Recordkeeping: All recordkeeping, logs, or digests reflecting the use of Voyager Labs, Logically,
Inc., or ShadowDragon products or services for social media monitoring, or searches of social media
for purposes including criminal investigations, situational awareness, preparation for events,
monitoring of protests or other gatherings, or public safety.

2. Purchase Agreements and Orders: All records reflecting a contract or agreement to purchase,
acquire, use, test, license, or evaluate any product or service developed by Voyager Labs, Logically,
Inc., or ShadowDragon.

3. Use for Purposes Other Than Background Checks: All records reflecting the number of
circumstances in which Voyager Labs, Logically, Inc., or ShadowDragon products or services were
used to collect information about individuals from social media for purposes other than background
checks for DHS employment, including regarding protest activity, as well as the number of such
matters in which an individual or group was referred to prosecutors.

4. Audits: All records of, or communications regarding, audits or internal reviews of the
Department’s use of Voyager Labs, Logically, Inc., or ShadowDragon products or services.
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5.Training Materials: All training documents pertaining to the use of Voyager Labs, Logically, Inc.,
or ShadowDragon products or services, including drafts, and including but not limited to PowerPoint
presentations, handouts, manuals, or lectures.

6.Legal Justifications: All records reflecting final agency memoranda articulating the legal
justification(s) for the use of Voyager Labs, Logically, Inc., or ShadowDragon products or services,
or other social media monitoring services.

7. Information Sharing Communications: All communications with the Federal Bureau of
Investigation, state or local law enforcement agencies, or fusion centers, regarding use of Voyager
Labs, Logically, Inc., or ShadowDragon products or services or information obtained from those
products or services. This includes, but is not limited to, communications regarding information
sharing in response to protests from May 2020 through August 2020.9

8. Nondisclosure Agreements: All records regarding DHS’s nondisclosure or confidentiality
obligations in relation to contracts or use agreements with Voyager Labs, Logically, Inc., or
ShadowDragon.

9. Vendor Communications: All email communications with representatives of Voyager Labs,
Logically, Inc., or ShadowDragon concerning their social media monitoring products or services,
including the attachments to those emails.

10. Internal Communications: All email communications among DHS employees, officials, or
contractors regarding social media monitoring products or services offered by Voyager Labs,
Logically, Inc., or ShadowDragon, including the attachments to those emails.

Due to the increasing number of FOIA requests received by this office, we may encounter some
delay in processing your request. Consistent with 6 C.F.R. Part 5 § 5.5(a) of the DHS FOIA
regulations, the Department processes FOIA requests according to their order of receipt. Although
DHS’ goal is to respond within 20 business days of receipt of your request, FOIA does permit a 10-
day extension of this time period in certain circumstances under 6 C.F.R. Part 5 § 5.5(c). As your
request seeks documents that will require a thorough and wide-ranging search, DHS will invoke a
10-day extension for your request pursuant to 6 C.F.R. Part 5 § 5.5(c). If you would like to narrow
the scope of your request, please contact our office. We will make every effort to comply with your
request in a timely manner. If you would like to narrow the scope of your request, please contact
our office. We will make every effort to comply with your request in a timely manner.

We are presently processing your request. If any responsive records are located, they will be
reviewed for determination of whether any can be released. Please be assured that one of the
analysts in our office will respond to your request as expeditiously as possible. We appreciate your
patience as we proceed with your request.

Your request has been assigned reference number 2022-IAFO0-00037. Please refer to this identifier in
any future correspondence. The status of your FOIA request is now available online and can be
accessed at: https://www.dhs.gov/foia-status, by using this FOIA request number. Status information
is updated daily. Alternatively, you can download the DHS eFOIA Mobile App, the free app is
available for all Apple and Android devices. With the DHS eFOIA Mobile App, you can submit
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FOIA requests or check the status of requests, access all of the content on the FOIA website, and
receive updates anyplace, anytime.

If you have any questions, or would like to discuss this matter, please feel free to contact this office
at IKAFOIA@HQ.DHS.GOV.

Sincerely,

{iml;er/j/ ?f‘

Kimberly H

Assistant FOIA Officer



