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02. Overview “Titer purpes is 0 seu hepublic conversation.Wo welcomepeop to
share tor niquepintoview on Tuftr, ut ther ars som behaviors that
scourageothers fomexpressingthomsoheso lacepcp at sk ofharm.
The Titer los axis 0hlpavr hta ecpl canpriciptoin he
picconversation olyaxsf,andnode spo poles hat exp
0tesof contentandbavi hataepried

issotocovers he tet da aboutinstanceswherwevotaken
erioromentacionsundertheTie iestoethrrou ha removalof

specifTweetsor o suspendaccounts. Thesemetic re eed 02s
bout outrangeofsfrcamen tons rsavlble ur.Cote

Impressions
Weconte exisway 0sharemorecontext an dea abotbowwe
eiorcethTiter se.Aasuchweaeiroducnganewmetic
Ingesesions -fo afocamant scons wher w ers arm of
SpeciTweets.Impressionscapt the umberof views Tweet reve
pirtormova

From dy1.2021troughDocombar 31,2021, Titer eid ser to
omove 1 Tweetstatviedth TerFes.Of heTots more,
715% ecsvd ower than 100 mprsionsprioremoval,wihan ional
21% receiving between 100.21 1,000 impressions. Ony 8%ofromoved
“Twetshadmor han 100 mprssions. not, impressionson hese
ilavTweetsaccountsfor han 0.15%of a impressionsfo a Tweets

ing tht timepor

Impressions of iat Tweets °

|- |min |nin
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Somenotaie changessinc our ast report.

Accounts actioned Accounts suspended Content removed
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Big picture
Wohav lob eam hatmanag nfrcamen ofth Titer Feswith
247 covragoofmstsupported anguageson Twit,Oegous10 29ply
ne Tuite ules bjctvelyandconsistently Enforcomentactorsao taken
oncontent at etemind tovitate Tataues

Woaro commitsto provingdun process nd ter orca that the
enforcomentofthTttrAes  ,ntiased, proportion adresect
ofhumanrigh, infuenced bythsitof heSatCisPies.co
TansaransacAcosta inContntMartonandormut
statorprocesses,We wilconte fo investinexpanding tho formation
aveibio abuthowwsdo50 infrreports.

Safety Th “Safty”seconof he TiterFes conrs violence, rorsmviont
oxverism, ch salexplain,abuseassim, hallcond,

promotingsicido salt parm,seni mod (chang rao voce
anddtconto,and legal carnroutedgoodsorsnviesMors
information about sch otc canbo food nhTirFis,

‘Somenota changessinc he ast report:

I Tess Csemtertaton Rowman nsconct
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Promoting suicide orsell: Sensitive media, including legal orcertainregulated
[oh oraphicviolence andadult goodsorservices

Content
Thue as a 10% increase Thor wasa 28% increase
codtant ho mborf accounts ster vatacc
tg repr pics Cacomad pote sng 00 orseries poy dingarena po, ares pono

Otter solct akaauays:

Tororismiviotont extremism
“Th Tuto Rules profitth motion. aor advient exten.
We suspandod 33693 unique accountsforvoaians ofthe oly during his
oporting pare. Of thoseaccounts, 86% wer proactively dented and
actioned. Ourcurent mathods of suiacing potentialvoltngcontent or
evi incu leveragingthshred industry hash databasesupportedby the
Global tenaFru to Counter erosGIECT

hid soxua exlataion
Wodonottllecri sexual xplotaion onTitrWhenwoaomade.
awareofchi sexualexpotaton media,including nk 0 magesofor
contentpromatingchi expioaton, themateswil be removedfom he
Without furornot and reported 0Th NationalContrforMissing
Explofed iden (NCMEC).Peopleca report ontattatappears10
vieateth TutteFue 0a.Chi Sexunl Exiotaton viourws fom.
We suspended 506.97 uicuscounts during i raring period -3 32%.

Increasescoou proviou report. Ofthse, 913ofsuspendedaccouts
‘werodant proactivelybyempicingintrnl proprtaryossand nustry
ashaaring tate,Tosafoisandtatessupportcurforts n

sutacingpotently itiveconanforfhe oviowad, appropriate
mora,
J—
Underour AbusiveBehavior oly,wopron content hatharasseso
Intimates, o i thers intended toshamea degradeothers.We took
action on 40570 accounts uring this eporingprod.This i. 10%
decreas rom urlasoprand innewih 11% dross in accounts
eported undetis policy during hs per.

Violence
ur plies prot sharingcontentthat eatenvilencoagainst an
Individualoragrou of poopie. Woalso probit thelrfcatonofvolo.
41,385accountswere suspendedandwo tokaction on70229uicue
Placesofcontent cuing hisreporting prio.

Hatotu conduct
Woexpand ourHatt Conductplc nDocamber 202110pron
ohumanizing speechon tobasisof ender,gender dent andsexual
rintaton. During his period 104,585account were suspendedunder1s
polyrpresaning a 22%decreas in account suspensions sinceourlast
epor.



Promoting suicideorself-harm
ioprobitcontenttatpromote,or oiherwiseencourages,sid o sof
Harm.During this reportingperiod her was asubstantial Increasein he
Vomeof accountssuspanded(183), and conan moved 23%)under is.
poly. 40,143accountsweroactiond ntl Woatothesechanges0
ourcontnedinvestment in ning viatiecontentatscl.

‘Sensitive media, including graphic violence and adut content
Wermovedatotal of 1.1Muriuo ioc ofconta underutSensitive
Mediapoycuring isperiod, 315% docrease since ut ast report

Hgalor corti regulated goods o services
Dus tocontinuedrfinamentofanfrcament guidelines,wesaw a37%
Increase in accountssuspendedunde hi ply, representing atotal of

119.508 accounts.

Privacy ha“Privacy”section of th Titer Rules cavespriate nformaton andnon-
consensus nc.More formation bout ese polycanbafound i the
Tutto ules.

‘Som notable changes sincehe ast report

private information Non-consensual nudity

hers ws a 11% increase in hers wss a 3%decreasein
actioned for violatorsof our actioned for violas of oo
prvatonformation pocy dung non-consansual ud policyhe roporting paris uring he roprting pars

Otherslct aka:

Private information
Woexpand ourpve formationpocy nat Novemberfo pratt
snaingmaa ofpveindiidual without th parisonofthosediced

34,181 accounts and 62.537 urique pieceofcoin wor actioned under
he potey.



Authenticity Tha“Authentic”sectionofthe terRulescoverspation maniulation
and spam, cic nage, Impersonation,syntheticand manuited med.
andcopyrntand trademark. Wehvestandone reportpages for torn
mancutationandsea, ogra, and adams, and cover ce ntgry
andimparsonatonenfrcamentations inthssection. Moreinfomation
about eachpolycanbe foundintheTuiteFis.

‘Soma notable changes sinche ast report

Civic integrity Impersonation COVID-19 misleading
misinformation

hersvas a84%¢decreasein herswsa 16% decreasein hers ws a 1454decreasein
actioned for violators of our actioned for violatorsof our actioned for volaons of ou
Cui marty poy during he impersonationpoly dung tis COVID.19 mised
Toporting pores poring panos Information ply during his

oporing paid. is number
‘her we apple a label or
waning message.

Otherslct akamays:

Chic iogrty
Dungthisreporting period thenumberofaccounts actanedunder he
Intogriypolcyhesdecreasedu oth ow numberof majornational
ectons i the United States.

Impersonation
Tis porting pro,weactioned 181,644accountsandsuspended 183.396
accounts, 16% and 15%decrease espacial, orvoatonsof ho
impersonationplcy.Tisdecreasei newith asir 15%decrease
accounts reported dung this pad

COVID-18 misisading information
As of March202,wo incorporated  e-srko ystom mastto dros.
epeate viationsofthe COVID-1 islam ok.Mrth ith
ke theusr ig forsuspensionunder thepoly.Sincehe launchof
hostk systemwe invested nan incroasedou proactive etactonforts
10surfaceandmga theharmrelatedto COVO-10misinformation.Wo
suspend1,376accounts,an ncess of123%, forvationsofhaCOVD-
18 misinformationpoicy uring is reportingpad
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03. Analysis SigrhstureReported cotonti sessedto dtrrin wheter ites any sspcts of
he Tuite ules, ndoponcon of nalreport category.Forexample,

contentropevtd undocurrat formationpoicymaybofound tovise
=andbo actioned under - ourhate conductplies.Womaya5
termin htreportedcontent doesntvite heFulaat al.

Theole categories in his section do otmap cieny ohare he
AccountsActoned section above.Tisisbecausepeopletypical report
Corton or possiTuer Rlsilaonsog orHl,Galo 300
apoio.

Wo arecami to proveingdeprocess and beterensrs ha the
frcamant of teTir frura,proportions an espa
ofbmn igs fencedbythsiof theSania GlaProce co
Tassoa0 Accounatdty Cone Hodecanandobermld
takerprocesses.Wa wil ortrue to est n expanding ha formation
viasshothawwo do 0 fr por.
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02. Overview Ts sctan coves hotest shoutgent orationetsTitra copeseco ioral fomaoc wird oon
Toque cute commonof inrats rdsmere.
Torma on rd talsso so vl of ot:
‘accountsspecified,andthecorrespondingcompliancerates,aswellasris cut apliesan onseines,Wo csv
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Furthr rasro hsnrss allow blow,Adtorl tion'svata Tt oasa5G

Country insights Tutorhasnow receivedgovermentinformation requests fom99 different
Contes sro 2012, cing LsWH peed i par
tam
Topraquastors
ThsaSie sitedhmoetgovern srrstonst

ng he poringpar,ck or0% gosve,
59 froletspeci. Th scan hes vimof ont
artes VomEeSovran4%ho lomaten ese and
27 tngolcsrspn.
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@ worldwide 2 india () France.

Tutor itr reves 180
“Top requesting cons Tuite ocaod63 13%) more 411%) maroroutinrequests
routine rquests) routing requests from nc. rom Franco, whe he umberltnerofroto. of outineaccounts specified1.inda accounts spaced increased Increased by256 (+125)2France y208(s3%) during i. uring hereporting pendfor
3.UnitedStates reportingperiodfo atotalof a otal of1.903rauestsforJapan 2211 eauests for 7.768 255 accounts.5 Germany accounts

EUnitedstates © sapan ® comany.

Tutor rceted 1%) towerTuite received804(28%) Tuiterece300(17%) routing requests ro
Towerrosin requests fom Towerronrequests fom Gormary,whi ha umber of
ho Uniod Sats, whi ho Sapan, wie to umber of outa accounts species
mbar of out secur Toutins accounts spaced Increasedby49(75) during

“paciindincreasedby 160 creasedby509(22%) hareportingpr oratoa
(665%) dung is reporting ring ns eporingparc for of634restsor 847
por for total012333 ot of2.008requests or Seon
Toastfor 1.264 accounts. 2316 accom.

Emergencyrequests. “Titermay @acoseaccount infomation toawaforcementofficials In
response 10. val emergencyrequestas described in urGuidoioes or Lo
Enforcemans”

Emergency roquess accountedfor roughly 143%ofslbal formation eyes
submitedfoTiter Emergency requestsdecreasedby 10% uring hs

reportingperiod, whiethe aggregatenumberof accountsspaced in these.
rocwestscacroased by 17%.

“TheUnieSitessubmit th highest vou ofglobalemergencyrequests
25%) followedby saan 24%),and nc (1136).



Intemational cooperation TheCLouDAct
8provost,thlioLiuss UsofDiaA (LOUD.
Aanata i Motch 2010)otablana a framework or to US.
Govermenttoair niobate ramen wihcarta cusityng orsign
GorenmentsOnosich ise)aeoran gosntoaft US.
proves,sch 2 Tutor, mayrecov compubson gademanddestfrom forty goverment nts odciss account fomatonancoer
ofcammuicaons,u wlsesmasurvllancadsor account
Infomation, wichar ski 10pr trip an rc rdwrt orders
asdoersnour15.5.

Ian
log owesforee at.i wil citecrois38racossaedty

Changes nh gd adhe, aonih 1Corto ending
and rosoectag oe uers vio snavarspwency

Request considerations Narowin recuests
Whar approprt,Titerwi uhBac on cutfor account fora
nee te Irn, 2 cesta fal inal of

vrosd in scope.Dapanrontecreemtancs, we may produce soma
taser working onao a ecu, owomayot dias ayit.io
0may ot aveany osponsi ecrd oproduce.

ternove ctdices formatonin sporesto60% ofgl
goer omanees, eas of 13Grn4ert
parc

Wo ott speciied account hier of cust forhi acount formation
ries wsasprota throes a 1000 of he xcaptons 1 ut
urnaploy”

Wewer siaotaccu holders I esonse 213gbafmtion
Test dng opr prs

04.Preservation Tiescceps ovementrquests to presen account lomation as
tind in urGud forLov Enforcement.Requests toed
Goverment tts ss presario ests tat irctsenspovrs
IhoTttrtoamporaty save orationpra in station.
Thess recut ge awafrcomant,asactr,ot. hrn oddto
Ge avl ga proces, sh 8sarc warn, ordoly
btn rat avd formation. Upon1009p of ak prestonoes,wa
il tmporaty peso,btnt cos, naphtha evant account
informa or 0dayspacing suarcsandsro ofvi olprocess.

Global governmentprsenationruesincreasedby10%, who
scespctod mrsased oy 19% cng i poringparc hoLic
Sli 45) an ci (519) ogee account or85% ofa 908)
presario ost.
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02. Overview Tatts ecaes restsoscnamanromnn-govrntl
pai ron heword. Thosetypical ncloda civ actions,och
vrce proceeding, as wol 5 rcuosts modebrinddefendants,where
rey royc sok secon fomatonin sper of ok gs
ans”

Mor nfonnatonshoutnrgovermentfontests canbefound inur lpCate pages, inca Accs ocTieDia and Lal
Bast£20.

Information requests. Gomplance rate Accounts specified User notice

7" No change 1 %
No chang

a Mocongab complance fr rianfromm vcore|wetatcoroontma cmnges
Jute fee rn seryasa

03. Analysis Tutorhasnowrecivednon-goverment information eques fom 35
rent coun since 2014, includingNv.Zan,whch appeared in ths
fapfor het re.

Titer rece 75% owernr govermentfomatonrestdro
eporing pero. The moeof sccuets Species hse requests
acreasedby156, a thcomplanceats remainedthesame, 1 47%

Ootencing roe expression
Avamymousandpseudonyms speechis mparant toTiter and scontra

10.0ur comment fanan ie 1h voces.ofur usr. Titer offen
aces nogoverment information queststodacose account
informa of anonymousorpeudomymovs Titer ors revesto
unas”thdentoftheuse) Titer requnt octs 0 such requests,
paricuaryin he US.

Toiter bjcted 029 US i outsforaccount formation that sought
10 unmaskth eneof anonymspaskrson rst amendmentgrounds
ring iroprtngprio,Wo gated 2of hos requests Tita
ccoodod n conincng couts 0aly he apical Fs Amendment
protectionsin 1 case, and 1 cas amanpacing No formationwas
producedan 3% of al unmasing ecuests
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02. Overview “Tisdata includesthenumberofgovemment informationrequests,accountsspac,adhconespondn complanc fafotes euets
rgnating maUeState. Wi a0 cuca a hovebreskdown of
ocuestsbasedon he US.state or trarythey rgnated fomGlow. For
mor infomation aboutemergency questsandnon-government requests,
vie the formation Acoust reper

Tita poration continuedtoboaflocted duetth uprecedented
COND-18pando.

Information requests Accounts specified Compliance rate

7" 7 +13"
once US. err onc.grr ns US. errr
nomenronscosts somapeedcompensate comparespov1
eanmonopis ros. eos

ono 9G

03. Analysis Gorermen forms pests ratingfom ho US.contefo make
Upte ight prciage amonounCountsomanhwor
With ho exceptonoth previous epotigpri, US: formation reuests
av prontohree hae a abl volume a poringprod
inceTutor frstansparncyrori 2012.

205%ofa abl ecunts forsccount formation agate fom Untod
States cig 4s eporingprio.These revesaccountedo275%ofa
accounts acted fomaun hewr.TiterSmead i holo1
Pa,wih63% f oseUS, aman rues.

User privacy Twit genera eesasearchwarrant icioseany
contents ofcommunicator,sceuseshaveth grstst pracy tart
ns poof romain.

However,Titemaydacoseconten i the US. without receving a seach
ran nescumstances, inaccordancevith ppc a: For

exami, ier anmorgecy voli ania vatof oath o
saious bodyhan,i responseto cain atonal ec requests, owih
1mscout.oar awl corsa.Tersoapo chi sel
piancontent0h Nation Conor forMisia andExpedic
(NGMEG)2rourodby lawannaccordancewih cur coicc
ey



cocoa
Titois ters ourcommenttous privacywihou 05a cand
Intemetaionof ECP,  Cafomiastatelawwhchwer nt fect athe
beginingof201. CaECPAsts a higherbar for alforsa stagovern
tofo obtaincota aa at hanth for tabla ars

statue, ElectaeicCommisicaonsPriva)Ac As aes, Clfomia tae
lowenforcementand government ntsmustobtain awarrant basedon
probable caus tocompe provider keTiterto diciose IPadresses

ichwoukd 50 general boavaiaewih asubpoenaorcour rerunder
fou

During is reporting parc Titerroid25 subpoenas andcourtodors
issuedbystateand cagovernmentoisoutside of Calor so0kig 2
acess,compared 0252 such cues nhpr rporinprs
Rocuestrsahrwirtofroquetary o hdr to focus: or
19acosses9of hoerests

04.Breakdown by Titerrecsivesgovermentinformation requestsfromfederal, sate, andlocalLocation hore. Th folowing(bie cuties th datautonof thserequests,
hichaeaiuto 0. articularstatebese onth cation fhe
equesing fic.

“Tito ceivedth retestpercentageofeuets omNew or,
Gafni,andWestVii uring i poring period.

Top Roquestng Agencis
heUs: FoalBure of vesigaionFI,US. Departmentof ste
00 adthe US,SecretSonicsUSS9) submited the ratstparcenage
ol rauests during i reporing ped.Th FB,DOJ,andUSSS havealso
consist submited he geste parcantag ofees esxprovi
epotngperiods.

Toate oo
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Countyinsights Thissection highsth op requestingcountes inth ansatstht avo
submitedthomost tatsgoverment infomation quests dung hs
{eportingpecod. Wa assyhecountyof he request basedonthe
adresofthrequesting office.

Wa ncud tris velofcet 1 offer ations night nto th ecuencyrat
loca authorsseekuserGataand to el nt anypossible elated ands
overtime.

Galtoria Florida Marytand Now Jorsey.

Sincowohavobegun poring BrowardCountywas th top Batimoro Gy was tho op EssexCounty wi
tthe county love Los Argeies County router, sbmiting county mauestr, submting county mauester

Countyhasbean tho op 22% of total Floridasate 27% of total Marylandstate 0% of otalNe
reaueste uomiting 30% of Information requests in ts Information requests rng Information roa
{otal Catforia state oporing ped hs reporting pars his reporting peInformation requests cga reporting pars

cecos0ssos ©



05. Types of Legal Process ~~ O

Typesof legal process

o TOMSipoms + BKComores + 110MSeach warats + 20%Or

O To tpn

Subpoenas ‘Subpoanasarethemostcommonformoflegalprocessissued underthe
So Communication csTey donot gomraly equ cic ion and
slysoobas subscriber norman,ach 4 th maar
ssc wih an accountax log.Hower,redabove, Tuten
Iraoq sshwarant om sat awaforcament 0 ocd I
Sccoess,nsccordncawihCECE.

Gourtorders. Unik subpoanas, courrdscore cilvow, an mstbosood
oy appropriateug.Tho awrforeat aGovernertyop

for an rrmust make reser rowing han rorsFr bons,
anmay ost ranacton fama. ha nr-cortan portionof
Commiricaion uchssh “om. ,andGta cs of ON) win
fod 27030)courorders”or at awouverts.Whi Titer mosly
cove ZTE orders” ore mataothryesof etars
feconeaisaaibeteow.

Search warrants ho proscioedbythFut, neni,waransypalyoui themas
nial enti oefor theysssued.To btn asehwarn, he

Goremmentmustcamo 1independent gncmag st.
ras proaie caus fo beta htcraoencewi bo fond1
Iocandente Thgore as omatte geste burden ors
ine udge wiseths yp foal process, andara ns bo
parrtohspecie actsof ih cas, A vl warant oq a
taroGacoss he controcommen3. Teecome OM

como,Pracope onda.

Other Rauntom a freer hatdont all ar of hsb caters.
Exampio cdesro iconestsan) ihr eesfo
accom omanwi vaalaga process.



Certaintypesofcourt Mutual Lagel AssistanceTraty Requests
orders. Mutual egalasitanc treaty LAT)rcuosts may authorizedittcous

Wii the UndState oorder Titer oproduceaccount formation or
use in aproceeding na orig orintomationa buna inciuingcriminal
stations.”

“Tuttrmay roceeUS.recuestsfo informationonboatoffrig
Governmentsbasedon thrformsofcos rcictonal assistance.For
example, ocuestsmaybeissuepursuant to tasFogo,or nde mus
Jaga sistance acrosments with countiesththave notys bon cal
broughtorc houghan acta ety, Addon, LATroquetsmay
bo sued undermutlatas retioswhich toUS.hassignedand atid,
1 the Itr-AmaricanConvention on tual Legal Assistanceof he
Organizationof AicanSates, he BudapestConventiononCybercrime, of
he Unted NationsConventionagains TransnationalOrganizedCine

«Jan1 4030, 2021: 5%ofcourt orders received havebeenexplicitly
dented as havingbooissue 35aresult of MUAT requests,which
orgnatein Argntn,Australis, Cie, Casch Republi, France, Germany,
Gest Bntain, Ian, ral, Sven, and Szerianc.

PonRoget /Trap & TraceOrders
Ponogistoapand race CPRTT") orcsauthriza tegoverment 0 ian
prospectivemetadataofcommunications for theaccountspecie orp
0 Gays. Tis means thatTut wou be require disclosedata onan
ongoing basshat ddnotytait a th ime th odorwassigne. PRT
ordrsmayrou Taitoto disclose IP adossrecordsand ransactoal
InfomationGe. thenon-contentportion of communicationssuchasthe
from. 0"and date 0d). Tutorsprobedfomnotingafcted
usar aboutth axistenc ofPRT orders unt thawsauthorized by the
cour, pursuantfothe PETsis

«Jan 1 30,2021: 10%ofcourt orders recoiedby Teter wero RIT
ors.

Wiretap Orders.
Wiretapodors authoriz th governmant10aba prospective metadetaand
contents of communications orthspeciadaccountfor up10 0 ys.To
ote,Titer has ntreceived avalid criminal wiretaporder. Tuite bas
ecole orders pporedy requiring uch eaesulla,but hese
ordrswe rot sdincompliance whtheequsoments of ho WiretapAct
andtharokrsTita id nkcompiy wihth wiretap requestThoseodors
nonethelessmaymeet legal ecurernnts for er ypesof disclosures and
ar threo react inour ures according.Li PRTorderswiotao
ordrs ar suedundersalan Tuitewoud thereforegorybe
prota omnoting acted usesof the xstonoofsuchnorderut
otherwiseordre by thcour



06. User Notice ~~ O

Usernotice

«300K Notesrt dn + 85 se etnrind 548KUnesl

Tottori  ongetansngpos of tying fected account hers of
outsto dicisstaesecon fomaton los provedron ha
iof an ppc axcoption  uined nourGuin Lt
Ecrmntan ol ues AGS

Tate sont not to fected acounthdr riorto disci hrshrs
as10accompanying non-diosreord,ofoer skansnt 0pov
tee:

Hoare,euets o sccout formation asoan accompanied by a
Hidingno closure dr,whiehlagayronsTotafo nti
account hekdrsfh und lg cues

Somaondaciosesada donot cusanaxl cate hntha
conden,obtainthes.Toe ularselanandesrer
ihspeci rationfor ha no eclonre requramen 0.9. 9 days)whan
wa cote 1 yp of dof rer.

Tutto h 50flo chtanges orncourraswherhrwore
concnabutcompan wih ha provisos of 16 USC. § 27050) ancl
naddro. nOctober 2017, US. 00J sedagidnce
memrando fdrprosecutorsseeing non-disclosurecrdrs pant
1018.US.C.§27050).Most tay, ho guidance states hat prosecutors
Sho guracaysock ondion crskeorayoros,and
Sppcations forschorders 00d fac meaning andnud
anoleutfcatons fo ho non ciseorder.



07. National Security Requests

Us,National Security [-- X>)

Q sna

Asnpstreports,Titer i nyase obi very itedinformation about
atone sacurty requests, du 0 egalpoor atwoconte0

chalongeincur (so blow for an updat on Ter.Garand, ourongong
transparency gation.

tis tmwo a a 0shar formas acthrm of sonal
SecuryLaas SL) conchehar angeruct 1on-

scorecrdrs (NOG,NOO# 0NSLa Hod on of wo iflrrt

To00rors were dng i epoingperi. As fectedin
taiapo, non scionrsrrfor 23 taNL avebeen te 0ate”
Wobetes imuchmormasini publi thseacu ruber han

repoing in thebandsauthorized prte US an,ct.(hse orn
itsare no polcablefornationalsecurty process, ichaenoanger

suet1 non-disciosrs requsament,sch hese NSLe)

Taito i commited tocontinuing 1us th egalmechanism avasae to vs
forequest ici veof soagorders.Moro broad,wo roso
commited 0anandtht indft no coseorders asunconstutons!
inbot thcriinl and naan socurtycontents. Woiwsac ecuestfor
uioven a anopportunity osangha he logl prcedent prfacing
our rstAmaimntrt.



Twitter v. Garland Apastreports,Titers not option onany overrational secur
proces womay ha roc becaus fItonsrcs 5a us he
US.government.Wocontinue iat his sue incurcase Tuo.
Goran, OnApr 17, 2020 heCou rantedhegovernment'smation for
surnaman sms Tosst.Twafod anocof
Sppesio at dcsion on June 15,2020 nc opening bri on Sptamber
24,2020.Tutorsape wassupportedbyan cus ildby he
AmericanCiLitasUnionndth Ec cri. cna Funcatcn. The
overaments espns bri ws led on March1,201,Olarntwas
kd on Augie 10, 2021adhpartes awe edison.

Wewilcontinue ightformeaningll anspaency ough is andater
efor, an look rw 10 sharing mor ato ereashybecome
vase.

Removal [REPT

Requests
02. Overview

01.LatestData:RemovalRequests oo 0

thi].

Cetsamt yp1

Compt Aceis Acne sas

53.3% 9%

65



Fh DitOAA
ayi

theserequests,and thecompliancerate eitherwithheldorremovedfor
Ee

Het

Loot domands Compliance ate [— sem

27" 22* 10”= + + No chi

Decrease iU.S.legaldemands. Increase iUS.compliance rate. IncreaseinUS.accountsspecified SsougrinisieCI | SSI, teed

rm



Transparency I

Removal Requests
About is reprtEr tga ts LoI. J &

©RemovalRequests nt wei somts= | smo:

Legal DEELEY Latest Data LETT

ne Overview pres
Anaiysis No Action
Withheld Content

RemovalRequests

01.LatestData:Legal Demands oOo 0

. all
Lasersei iessoeooe ochre silossiemonese

ie
mare EE rrr Frm
PAS 51.2% 198.9K 194
[— scnen
7.2K 84.6K



02. Overview histo coverstho tet cits 4cparylog dean it
compe Ter fo removecontent der ourCott WelsCoo
cone) pole

her ar ko cas about the test rods in gobi volumes of recess
sccounis spali, and ho tlcomplanceat: Th tl compliance atesSpite mec hat combinesa of Tits moral actors

Some tae changes sinc he ast report:

Logaldomands Gomplance rate Accounts specified Accounts with

+10" 5" +1 86
esa gobetioont fo Feeosc orcs

Gorerat no crgtce cram aco
Jus" sopont ams rs

03. Analysis Big pictureTuitr received47572 gadaa removecontent speciying 198.551
acca TiSrecor brakingmberof counts specifiedforcontent

Tormova snow he ages vertat Titerhsroidsce urfrst
transparency report. Th 10% ncrsse in the total rmberof gal demands
inthis roporing parcanthereco rein ruaat makes is
transparency oprtclsgfcant. 1 roewcrty na durg he
time, Titer seraan ncrsas of ports cortanin 3 substanrt
of reported accounts Coach opr). Notably,woroceied batch reports

fromStsKua anhLtdAaEis

The South Korean governmentopr 966% morsaccounts compared 0
ns prvos vanprncy rorTisumberwas noone by ein bch
apt britsbyKorean goverment agencies, wooreconan
loge 10 bo egalun Ari4.7 1hActonPromotionof formation
nd Commoncatons Ntwork Ulazstion snd oration Proton. 1,
Tuitraconed 4335 accounts or vations of he atommaricuin



00504, Co91809900.5058S,0 025
samat exotaton okies.

NongwinSouth Kre,heUsdAa Ericasrt hie stbatch
op dur th reportingpr.ThTecommiicationsnd Dig
GovermentFagiatoy Abort subrited 12separatebeh eports tang2851 accounts cing crimes elie oBega seal arcs,Manyofhse

accounts wer ea suspended0 10prisactions,however,Twtr
actioned 2.35 accounts otal wich wer milton most of
itomarionan oa ics andHoga Catan ted 00
pr

Over Tutorwieor thers ved someor a of the gored
contentine300 101% of lcbellagl demands, down54 omhe
rious poring pa.

Country insights Ts ocdrember of galdemasornate fom 4 ifort counties
uring 4 eprtiogpari, an nce eft agal domand coedfom

Gana. Titer es recived gel demands om 96 fencourssco
wn pubihod our rst vansarany ror

Top recuesters
573%ofhtotal gba ok of agl demands rated fom oy vs

countries nectingore: ci, sia,Sohox,Ts nd
Ini.Thosefecours haveromanaTufts10 ousting coutios
foregal cemands oer th past ve yours.

apncontinue 0suih hastveofrues,andwas
Tesponsilforhlof alooldemands ceed n arid. 96% of
feetfom Japan fared owsogarcing th robinof franc
crimes, nace,andprostuon. Rusiasubrtidthsecondight
umber feacman to Titer,cccuningor16%ofagable
dma However,Assan ecuetsdocroasedcompared0hrfc
ionthe at arsprsncypor. Corton voli sl ramand suicide

conssted of10%of a Russarequestsachsremain the primary sve:
ype ep by th Fussiangorse. hi i lewdwih 145% of
Russian aquest poring chi seul exotatonandexptmed gas
miners.SahKore mood 0become he hr argsotrooaloma,actingfo 123 of he golvokame. 14 eringpers
ineSouthKren govermentsubd hl est numberof cotnt
rama quests varTryfollowsa th fourth ost quest,

counting fo 556 of goal galdemands. nifef ight request
accountingor 8%ofgba gal damancs.

® sapan @ Russia 10% South Korea @ Turkey

apmmaassp as he ssiaopt is osoas Sout Kowa vod upto Toy doppest
{op recueserofga cemars Tuer sacond argst acome Tato ved west fourm gest resto Tuten Thovanaf ounegal damands, meroagademance The dunoa TurisSaarose togl demands Scouting a 185% of tho Son Korean goverment Soom 21501increased by 27% concidg global volame. Russia Incronsed arloga domands demands. Deiwih a30% nersof Gacressod hs og drancs by 745 compared tone acre, TuySccounts spaced Sbmssors by 0%, bu Ro proious eponrgpuiod The nroasd hensened ns socon open Scouts spoon nase sccoumis spectTeun Thr was 4504 Sou Korman uty accont roostsby 249Gacesso of 39% no rumber or 75 of a accounts oa 8498 3c.

ofaccents spocied by Sci gobal. Tukey's nopeRussian covenant compared Secours epotsoe proves epi
@ ®Q ® ®



Vorifed journalistsand 549 certovreiand newsut tdrundhwnewsoutets erst 0328 ag cae, 135 cross roerof
Scotssnc he prevs prin par an 1 alr er of
Scotsspac ronand domes gnomes atboat
eredoursand wuts wieeeraT ke ry
rte cleademandssrted oy1 14, re 19,Pus 59.
nd ak)0).Ter1 aweporsonvedmts a rows
urs omarkits,such 18,Ga (0, 0c 1
©. Hao,Gamay@,Sots Kore @,TossCami
nes Sai a heLsSte
Torwastds crea incton akan on ed malt an rws
utr.intl 7Tost form red nalts rdrows outswee.
tdporing period campre 1Toeswih rn
vio vegaseer pos

Other Roauests. Tuite scone rt Tuto Coston ie 10)fo
Sgsposanpoerrn, 240 th Proacion for OrinFeros
MandanctPOF. A coreciondeinwessadn ho as 1st.
inTet uot govern ofrsesh outofrtA
conocion abeargwiecoctonTatprovid Tierbyho
Sosportan ponent,wead tatusers htonan
inror ee For or matin gain ret he.

04.Withheld i acco glomar wher weayourCuian itCort (GHG?ol rn iprides oft Tuts
Sousbergins hasporesTrevi rte Grkiod
Seanholder andpisscosh caysGomer at
Toadndcontortoopu on.
Wave sd HE in 24 count inrespors to gl mac:
oar,Asta rac, Gna, Esa, Ea, Gamay ns.
Ines, rnsa,a as. srs, Zoi,
ata, si,Sooners,Su ors,Soi,iyand ho te
Ks, Dorn ipiapri Toewindcorn 31thUni Asxcs orerttn.

Intot Tawinssort t he scour a wetvt 13f hose
Secouiresrng apuis

Exampe uma nsto comspondin gel domardsasa bl

@® oraz ® Germany Z india fo southKo.

Totoro acoder Titer caved ge Tt moved aogudarand| Tutr rowedom ogo tanis 30m Gomaren on haan Tomo Nato Commson. | ompoorLovet GotGor re—ta rPrascion aCd gnats CommunionTeno of 1 ets at Tee taees ised ons——— omanreason macontit| Gomes de cimae Tite paywows wooqarinr, vmstatSagas sunt soa ela1 son Froreporma vast pobared tows mn.Tera tovuinobi| Gamamyiacomcowtna | byanghrkiopotiatons| AapeiaasokJip Coontom andes wasntoan osing arsta Foor apoticd| Banonba ous maioted| comarea wih anion afay mrs. Fr Ts manana indeerect th hr, Smsjusshanpdetnry aromToners witha rss fraseastawon comt Never tet
ror cir Aric 191 ho @ © omaton protWares Gotanoto art.

@



05. Restored Gontnti ypc restoresto Tit stor sucesso pesoanorl
coutorder ofbecause a ogl procedure expired.Aesiorsd cone,

Content provost refered 04m winhaldcontort’ mayporn0811
foi ——————

Examples Lumen nk ocompanlog draco

© rriey

Tutor sty whthld two
accounts n Trey ncordance wi a court otaras uneTroNaber 5651 of Ai 8, forSiege tart conta. Tha
Sccounts wore er restoredSheu cots scopedTuttrs bjcton to 1
amon ono basaof edoepeesson

®

06. histo cuces tanceswher, inrosponse to eg gens
idanityng ho sect acount or Tusts,cot wasremovedom
Titra detain void o'sTCS.Wo review al ported

TOS Violations cota or vation of Tta'sTOSbtsassessing rt ncaparcrt
and Labeling ofany undaryng l.

Wotake n ect sopra oii egal domandsforsie
iinofTirTOSThe fac ethroprasnhsecases maybo
invan igatn,o maybo goverment vw roreman fi, nad
casing anwhetheran act waake drTata'sTOS.Th
Spon constant hh curcommit 46.1155.
Examples:



®) Canaan 0) Francs “arama wana
tr recoiedmar—— [— r— Sommeemerge nao senso fers Cements GommeaaComo of cass ao pote tomo Seven arama Gants| SomatCerrone rw mots eraG09 pant s oopeoririidvio eiirai Slier ly WIRfoneameter is| Foran potatoe Treaswanrponatr rogarateinoe2rr Tove oteee annaan| ooaanerySeen wenn eredspits sreete anh PentonmortaeriOe| maton |soins.| osmaisarnsa pitinoME ted fotnr rar Gomis Terentia evmate— rary || attero Foun

or. isoto te aceshr, neon 3 dm 1
tones ono ryof ertsr,BeBak

Tvs carinarato vel tr106or mck ong
Majority no nder GWE,Ganeray,wodonottakeactionon newsworlhycontentor

action ricaspnprio nrUL150101 of fo xprssin
rnein

camps:

@ Colombia = Thailand © rurkey
P—Tomopteelorate Tater caved ge ———Ervomom mmtiion.|  Semmtaanrd | SesionCommenters| Dom Ecomateo tor| Test aga vatog hocamo se ste, | bomeneee” | rearanSasarepent, | vorgnastio amion |reagan
a etaorig ioopfried meter Noaoi le.Jee Pies ant OS wer nd 300705we.ah
bmipied divions Mascon eeonoToa wh eonsmayest seins Tomarsmtsootampresa
Comuptan, TheTweets also 6d @ @posroniticli vie)Tomeonssedwe———

3) aao [AIA]



Latest Data [op
Local Lawisy [isina [even

Analysis

01. Latest Data: Local Law(s) oo 0

erty rem

El 25.6% 585

32 114

Removal Requests

02. Overview isDustininclveés Was beeowlocal uid)tom Bxgled Weperturgand)rongover rgnzatons (NGO anid by ho Erspean
Gommison

Tors resodtsaoutth tet ves i gotoki ofcet,
accountsspecified, otal complance rate accountswitheld,Tweets witheld.seme 108,

Somerote changessince heateer



— ee [ren [ren

45° 11" 490-100
Decrease i globalreportsbasedon ‘Decreaseinthe lob!compliance ‘Decreaseinglobalaccounts. Commisgored= —mE I = =

SR —.s——Emna
ns tePEEmmaETSEEEeRETriCTaA
() nay Stava ©spain

® ® ®



04.German Th NetworkEnforcementActNetawerkcchaszungsoesets,ka NEA)isa.
Goana at ama tosec cnJar 1. 201Network

Enforcement 1... autopun mustpst inGormanegaiogor
Act handingofcomplaints submitedfromuserso complaint bodiespursuantto

hela.Thamos rocentscx waspublishedin January 2022,covering
eporingperiodofdb 10 Docember 31, 2021, and vaitodownoad
romthe Gamaycoutar.



Other reports

© information Requests RulesEnforcement 4 terionOperations

Legal requests for Twitter Rulesand  pigclosures and
unt TOS enforcement ions irgemani 2 elections integrity

@ ® @

Removal Requests



y
favors. Roos Paso sgn Q

Platform

Manipulation ae ey a 8

pretrt

©Plattorm Manipulation Fees om

[2FL oT] EIRP

Manipulation
Ee

Faye.

01. LatestData:Platform Manipulation oo 0

PR

i
| i

Sum
rm ten
133.3M



02 A——
tersaor ae parr arak,n

Overview Gocepivci arte acyfn,ttra10,5,abcess.anasou
iaprrtot th hvuof tk spn chllrgsssfTut
Platingey
Soar

Antispam chatenges Spamroots

" x
+2 +6

roms ttn i
an ras.

03. Analysis SosictrsPatomansion an sp can cudth fokoingbein
Camerapm Pasta,oenstated cnt which tsitedomanfatof yo.Toaes80gt 060
Somanyos woudcrs.eh2k. uy

vousparson forms.
ric amptcaton Actors tomakeancent concept semmore
oprorortoversl hanacs. oan marcagers
ot. tower.mre. Leo Paves
Coatedsty — Ersoy onc conratons trough
hamtl lora sour.

 Camiatan of ay th bon—Sparen mystart oko
Cotas pols ocrr o sre payrotatormayiosmacai cicfostat orc
pspnin

ormars matonsou owwo en hasan,lss 5
Bom avatarandou kc:



Anti-spam challenges Onovawe fon mapaion snd sotss 10 se
Engco ateraur eo bl
Coo cca srnged Inupcey.Fo ame,wa
Toe scm por very aphone ruber r me ca 1
Compete CAPTOA oh.hts Calin Sotaati ecu
ours0 he, bi lft orcou)Fosamercmt, fccousat coe chalgawit ht aod renma
Sapa
LT———
recoupingaos. Th noel rues te1 ng aos
Gan sp ta an ot torn.

Spamreports Dungth secon alo 21, woah anprint ness
oa ontStsForenroapengpr

Wordoverscancasesam epsto cto ersmy ickar
oeronrtscri ccmeains, and we bole a vs cre
TotCorte hrs ispolo itstearogvs me

Other reports.

© ntormation Requests Rules Enforcement 32 Information
* operations

Legal requests for| Twitter Rules and pisclosures and
scéouAt enforcement ejections integrityinformation

@ ® ®



+Transparency gu on own (oe) (3

Copyright Notices
Abou areport BE.

EL RE

© Copyright Notices sammnion Sutmasen| saoswsat | Sv

Te LatestData
Takedown Le

[TERY fn

01.Latest Data: DMCATakedown Notices oO 0

nti
-m

150.1K 335% 624.2K 876.4K

162.0K



02. Overview isccorrhet ta aoDtMio Copy Act
COMO std rete orem cotrcn
hrsaocotsou et rds gta ves fount
coneponang comarca,aia aod, mdawor,
Sevio,waie ot tdls.

Takedown notices Gompance ate Acsount tected [—

16” +1” 22" 18
oc ttn onagts cus tao cngremoreandeen cates |atoms ommendoa — — ——

03. Analysis Saouoorcies aonOMAstad ces sbi ai
iarcont see Tu: oava For ee oman
[rer
Wo 13ores nMGska ctssrt, 2%
conan cousalta.hts OTS pou 154 hlmaa
iidacs 1
FT ————
acoumrotkswhanormoda: essat thls.To fenton

Ices encoreooh ffl corr Wher ssrt dr
tees cronvata ar)0h 0k 4 Rc
pe
Noscton
VW dortwih conten sort 0 DMCA aka ts ar
cao,roconcn cpioaus,ot wedetainte
Fasasrt. inact, tsmay cata et ofcpamarl
dooce haCp vas son snle50h,

Cont teptee,ofaoSpat 5, 0
taposracistogcrc of 80 on203

otolTatrahrsmynt norms
Inesort03acy<cmota VGA tc.Woaryioah
etc, an honirre55.



Th flown re apisof pyr eaurtettwodetain
arton orem TAS perean 0
————
Recent example:

@ sanglacesn EUnitedstates

Wo comic acortiraod Wo ecsived lia OMATracey arewoeoroes kadownatensoo aseSesocio abn etoaycomaSk robetmaatomn | loom Hover roadSocmsy song proxiesrine WGhrotiss ot conanss notsTame | compte Sunouts pin POF ors
Go Ov23 oat eyporetermed,st| parca va omanSeventeen| Sopeingmemateionres duniajrsiiudaedvin iTosemTe mpaaaoreo— .

04. Top Copyright Reporters oo 0

81% 551.6K

Wernceve cop hadesYomcptomerort
ator psig.Th aiewhohwssprehemost
aed rentsot 0at sirooFP, Ural isc
GroupAviat Spar LsUn,a aa.
Youcn8a dow ices,arg with he vracta
Coranotes warcs, La.



DMCA Counter Latest Data

LN
Overview

Analysis

01.LatestData:DMCACounter Notices o- 0
rm ry

" EE .le ee ele

Comteonan 0

El 100% 121K 4.6K

02. Overview “Tissectioncovers telates dataaboutDMCA counternies10 restore
conancnTot.

has reacta shot ntsonc ngs mesofests,
serenamed sfectes,oxTuessci



cannon snr re Sra

1% % .+19,464 Nochange +1,709" +2,
ee I | ——SEIT| mre |SES ||mrsElin| ween | SEARLSpr Ema, ShET mE mmm

ovos oO

05. AnalVSIS UEsioneeeEe

ren



Transparency pues soe sos (sn

Trademark Notices
Abou thisreport -. yan tT

@ Trademark Notices ws So

Cr Latest Data
Le

prea.

pr

01. Latest Data: Trademark Notices oQ- 0

-

80 3%



02. Overview irasection sivers 5Bloatoki $f deme notions: ROUTERAYOannecomport campince es.

Tutor sponds 0 opr of ale ac icviaswhenwe
aca ad complant Fo hracerownero haeufhorzod

Iepesrtaive. Using anthrsvadamark awy ht may iinof
Cont paca shout you itomaybo elationof ur dea
ocr.

Somarote changes sce eastert:

Trademark notices Accounts afected Gompianceate

+31” +8" 17

Instsgobo tndomukotcss sigobsacsuaflocud|Doss pocomplanc
Comair | tne msotra | npn atnpoingos

03. Analysis sgtTattorcoed156mrs sda acs, fect 85% mre scouts
sceorl sc.

Keyfctors
Wo arty vineach opr ced undcu ck0cand
folow pwi te reporter a apropate,sch a cassofapparent a
us Wimytkeaconon reported content 1 sing anther rademark
iamanner htmay sea arsshut Hsbussafaton.

Footnotes



WTransparency Bors: moon fuss sone Q

COVID-19
Misinformation
ss
pssstBTme

@COVID-19Misinformation

TT eos
Misinformation pr

01. LatestData

J
‘Accountschallenged

ml. Sr



02. Overview Toawohchangeddramatat sce i andar was rtdares
teasamargrc,Sn rr, ut ethxr,madic

Srtesonts,settsames hvebo augan Hainvor 1 tay te, ar tts red giganc pert
Vlconan:aogot acoaton totoven 100 50

SandersasmSas woeCorio ret ot bo
tort oe ang areof sata weean
To
Say, 31hdittoof COVD9vaccines xan sun wor
vaindpeof ac adsc polcontoroer5.cues hatebpporing ant0d ck abcetatspis hh
formato. ih, wh cortiorzoe009
torahvat rd tendo lena 0 ratterca sly

fo rlamtog acr pt.
Furtherdeat shut some fhmostcommonyesof isaac cans

chwarn dor3pol pig 0.

Fobruary2022 Total Since January 2020

Ed PrT——
538 accounts susp 6:59 accounts suspended
1328contort ram 77087 conten removed

nt oss SOCO pn
cory rte LT rset se
a Ettiasy



oFVrarsponney ss ve ern Can)

Account Security

pi—

©AccountSecurty

AccountSecurity SLR Overview)

— 3 LE

01. Overview srssrT AEEBAAR.coAAEAAAat
li iTeme————

J30 TOASAAS)esSE ane ir

02. 2FA aoa
esAYErinba a



“Titasupportsseveral ype oftwo-factorauthentication. Ths include
soning a icecod 0tephon numbernk 1anacount(Tet
messagu/SHS), using a mobi app to general iq code @uhentcation

app,or using asecurtykey. Whoanyfom of 2A suchmore secrethan
not havi 2EAenabled a a, som formaof2FA ar morsecur han cers
IngerIbad 37 fkcrs do fovtybtn
Snacking and prising attacks.Authentication 3753 0 ho SV:
icing isk, asuctoping stacks. Securty kos re
10 west nd most ec frof2 ance ey includ btn
protectors fom prising tacks

Overth most cen peri parid ly 2021 trough December 221

25aUsage ChangeOverPeriod Typosof264

0 0 SMS: 74.4%
Auth App: 28.9%26%  +6.3% zuma,

Peters — Te capessakna3A FettesosshAr reds wearrond ebeamesfey aan

03. Analysis Woaropeas osew coniued (sotslow) growth in 2FA ai 0cur
Istoor,Themov fom 2.5% fractiv sas in ha revs0pring

parc 102.6% of cuesc ers th curent prodoern6.5
increasecomparedto he previous poring eid.Over25A adoption
amin lie ow, hh fs an runs challongo cross entry.
Wincount do otent FA,weasfeyingon as but
machismo epkeep iar accounts secur. Wo are, however,
ancourged 0500a sgnfant crease in 2FA Usage ovr the poring
paiod scot ows hatporl rs increasingly zing 2FA1 roe thei
Tatts sccort.

Secury kos, whith most secre form of 2, ro tl lately rv.
Tutorhas mad moro provements to cu acrtyky suppor over
rapt yor, and we po 64 auiag0rrGr nhnt
reporting terval.

Overs has nombers Busts to contru naa 0 ancnrag broader
accptonof 2A, whl 450 woking 0 Ineo h02s wih hh courts
mayus 2FA. Making 27methodssimpler andmreuse endl wi help 1
ncuragoapn and ncroaosary on Titer


