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June 15, 2022 
 
 
Sent via email: blueders@gmail.com  
 
Dear Mr. Lueders, 
 
The Department of Health Services (DHS) would like to offer an invitation to meet with you. In your 
email correspondence with the Division of Quality Assurance (DQA) Administrator Otis Woods (on 
Friday June 3, 2022) you asked about the available avenues for appealing DHS actions as it relates to 
the complaint investigation at Pro Health Care Regency Senior Community New Berlin. It is my 
understanding that you were provided with the applicable Wisconsin Statute on appeals (on Thursday 
June 9, 2022), and I would like to meet with you to ensure that you have the information you need and 
have requested in your continued advocacy on this issue.   The scope of the proposed meeting would be 
focused on any issue that has not been addressed in our previous correspondence. Please respond letting 
me know if you are interested in such a meeting, and I can make sure we get a meeting calendared at 
your convenience. Please let me know if anyone will accompany you to this meeting,  
 
To assist us both in determining what information has been previously provided, I have included the 
attached sequence of events. 
 
Looking forward to hearing from you.  
 
Thank you,  
 

 
T.R. Williams, J.D. 
Assistant Deputy Secretary 
 
 
Attachment: 
 Sequence of Events 

mailto:blueders@gmail.com


Sequence of Events 
 

• 11/1/2021 Bill Lueders files complaint with the Division of Quality Assurance (DQA) 
regarding Pro Health Care Regency Senior Community New Berlin for failing to readmit 
a resident after a brief hospitalization due to a fall.  

• 11/8/2021 DQA surveyor investigates the complaint filed against Pro Health Care 
Regency Senior Community New Berlin.   

• 2/1/2022 DQA issues Statement of Deficiencies (SOD) indicating that the complaint was 
substantiated and issued 2 violations of Wis. Admin. Code chapter DHS 89, Resident 
Care Apartment Complexes (RCAC).  DQA also imposed a forfeiture of $1,500 
associated with the violations.  

• 2/1/2022 DQA fulfills an open records request for enforcement action taken regarding 
terminations identified at DHS 89.29 (3) (c) 1.a., (requires the RCAC to provide 30-day 
advance notice of termination to the tenant or the tenant’s representative), cited from 
January 1, 2019, to the present. 

• 2/4/2022 Bill Lueders shares links with DQA regarding his published report based on 
records that were provided to Bill Lueders by DQA regarding discharge-related 
enforcement actions involving RCACs. The reports appear in three outlets: The 
Progressive:https://progressive.org/latest/breaking-the-law-paying-a-pittance-lueders-
220204/, Wisconsin Examiner: https://wisconsinexaminer.com/2022/02/04/breaking-the-
law-paying-a-pittance-for-unfairly-evicting-the-elderly/ and 
Ithmus: https://isthmus.com/news/news/breaking-the-law-paying-a-pittance/ 

• 2/8/2022 Pro Health Care Regency Senior Community New Berlin files an appeal of the 
Statement of Deficiencies and forfeiture assessment. 

• 2/9/2022 DQA provides Bill Lueders with the Statement of Deficiencies (SOD) and 
Notice and Order letter issued to Pro Health Care Regency Senior Community in New 
Berlin.   

• 2/22/2022 DQA sends numerous records to Bill Lueders in response to a request for 
records related to enforcement action taken regarding terminations cited since January 1, 
2019, to the present at Nursing Homes, Facilities Serving People with Developmental 
Disabilities, Community-Based Residential Facilities and Licensed Adult Family Homes.  

• 4/6/2022 Bill Lueders provides a link to another article he published in the 
https://progressive.org/magazine/mother-eviction-update-lueders/ 

• 4/25/2022 Bill Lueders receives notice from the Division of Hearings and Appeals that 
states: Based on additional information provided with the appeal, before the case 
conference, during the case conference, and after the case conference, the Department 
agrees to rescind both tags [citations]. Bill Lueders asks for the additional information 
provided.   

• 4/26/2022 DQA provides Bill Lueders with copies of the appeal and exhibits submitted 
by Pro Health Care Regency Senior Community New Berlin. 

https://secure-web.cisco.com/1v0YP2r9qAaQS_vPYcD0XBWNE1PTsQ9iVnJCUazfoaTl-oUv8WwiE1xQxrWIcrGK_jR05ViaSvbOohtGhDyRvljCZEaTlKRc6BAt2vrUPosrYCo1xuE3pE3EYjMHdwyRnQ1Dk1lQ2XHU5xZIarTyk1TcCCPrcjjcon59RBwvu6PWVmeEVfkIj5yeDrbmlbiUmOaYTqKau_C_3a4Gs3sQR9FHLlY4_eUGtGWPLxQnHVD4Y6Jxl6zi0kr_a5U0J2rlIemhx-YqHh7xo5GorPn5fZ87KOhM4KS-lSFdq_mw2bRxMZSQYOqmnZkWLQLOGLz4Z/https%3A%2F%2Fprogressive.org%2Flatest%2Fbreaking-the-law-paying-a-pittance-lueders-220204%2F
https://secure-web.cisco.com/1v0YP2r9qAaQS_vPYcD0XBWNE1PTsQ9iVnJCUazfoaTl-oUv8WwiE1xQxrWIcrGK_jR05ViaSvbOohtGhDyRvljCZEaTlKRc6BAt2vrUPosrYCo1xuE3pE3EYjMHdwyRnQ1Dk1lQ2XHU5xZIarTyk1TcCCPrcjjcon59RBwvu6PWVmeEVfkIj5yeDrbmlbiUmOaYTqKau_C_3a4Gs3sQR9FHLlY4_eUGtGWPLxQnHVD4Y6Jxl6zi0kr_a5U0J2rlIemhx-YqHh7xo5GorPn5fZ87KOhM4KS-lSFdq_mw2bRxMZSQYOqmnZkWLQLOGLz4Z/https%3A%2F%2Fprogressive.org%2Flatest%2Fbreaking-the-law-paying-a-pittance-lueders-220204%2F
https://wisconsinexaminer.com/2022/02/04/breaking-the-law-paying-a-pittance-for-unfairly-evicting-the-elderly/
https://wisconsinexaminer.com/2022/02/04/breaking-the-law-paying-a-pittance-for-unfairly-evicting-the-elderly/
https://secure-web.cisco.com/1kNtREYBzSGz4Vy-Aog05Y0N_9g_Wu8QLHcPEGa2OijBMFKa8BgDXBhtBs4LArLMsSiV16aBXEHU1CZZVN6kocyPOG6VrzDEhZj1Nln2MRIww8cTVDFt8QA0AUDI3BhJMv3ff6Qsuw2uCOZvMH7w2Ga2RsFABHPZCufzRwq2udarqALuEswzGlWKNo8p-MXH2fF5UzQXyrvdqwU5md4VfXpbLnqO7zviMJUpajd5PHrFf68c-PO4QAVFk7xECk3gDQXk8z3svUAm1WsH6rFeY7TrYHBEa37AV8ud_hSkzolWoOWXK8igClhvQ99CaA7I2/https%3A%2F%2Fisthmus.com%2Fnews%2Fnews%2Fbreaking-the-law-paying-a-pittance%2F
https://secure-web.cisco.com/1I6WUMIGef8P4C5VeLaSM5-NLZzKtA0vFDUlIRFm4GQlgHZzLJjFhD-TMw9DwCpi89_QaTkbG_Vz2JH_7AcaBllT0MNQ9MC4w9TdhEa1r73ca-Y-RWJy5_f9_rslqmuDfYKS2UybjFYOlnHXRRO-j_Zo5LMlgBJNP071FPmRik6GzStRsdtDq7l1tYaOcbghmM5GszD507PxFRRxzxp1L66Snr7pXugDcOEAEBjMiixenQi-I2Fw2oafpW_v0WouBpvCLdwedZ8IUGADgqwLTb5mQuE2VyGFk_GxpG0mKfO4V5sLD8Q-He-4p8gQaxCHT/https%3A%2F%2Fprogressive.org%2Fmagazine%2Fmother-eviction-update-lueders%2F


• 4/27/2022 Bill Lueders sends email to the DHS Secretary-designee Karen Timberlake 
providing links to recent op-eds written by Bill Lueders in The Progressive, Isthmus and 
the Wisconsin Examiner regarding DHS decision to rescind the citations it had issued to 
Pro Health Care Regency Senior Community New Berlin last fall regarding the eviction 
of a resident.  

• 5/19/2022 DQA issues an amended SOD to Pro Health Care Regency Senior Community 
New Berlin rescinding both deficiencies and stating that the complaint was not 
substantiated.  The associated forfeiture was rescinded.   

• 5/19/2022 DQA Administrator Otis Woods sends Bill Lueders a letter in response to 
concerns about rescinding the deficiencies.   

• 5/21/2022 Bill Lueders sends letter to Otis Woods regarding DHS decision to rescind 
citations.  

• 5/27/2022 Bill Lueders provides letter that is published in the Wisconsin State Journal 
asking Governor Evers and/or members of the Legislature to order a probe into the state's 
dismissal of citations against a regulated senior care facility for unspecified reasons. 
https://madison.com/opinion/column/bill-lueders-why-did-state-nix-citations-for-
evicting-97-year-old/article_427188df-1d90-5096-9642-36bb3b8f9343.html 

• 6/1/2022 Bill Lueders sends email to DHS Secretary-designee, DHS staff, media reps, 
members of the state Legislature, and others alleging DHS replaced original findings with 
fraudulent documents and refers to his article published in the Wisconsin 
Examiner and Isthmus 

• 6/2/2022 Otis Woods responds to Bill Lueders stating that the documents were not 
fraudulent and explaining that once the deficiencies were rescinded by DQA the initial 
SOD was removed, and the new SOD was posted, according to DQA’s practice that the 
published SOD accurately reflect the current results of a survey. 

• 6/3/2022 Bill Lueders responds indicating that the response is inadequate and asks for 
available avenues for appealing the actions taken by DHS regarding the complaint filed.   

• 6/3/2022 Bill Lueders provides DQA with a letter from the resident’s daughter stating 
that staff at Pro Health Care Regency Senior Community New Berlin lied to the 
Department regarding the care needed by her mother. 

https://secure-web.cisco.com/1kbgC7gtFxMCS0UTn8qm9r0B_YHShFmRr4ECnX-DhriuVlhsSOtT6gtdv6lU_6DVjv9UMMN9xRwH_t4gLw8GDV_cdQJUWHbWzkhhf7P3bOSVsKr-PDLP9FB50fjTIA_JaDRnVqHZZCmbDMV2QkZz5YDrp2tbUv2VOKI2ySzVwF3i_M32q9M8HUnkxYKKGbF7qRU1M7KIfHQbh7lb5fXO8XuL3Pd3oC6sunvT-sBNI02UJHZYdxrZvDzUSfMKFB2KVwTCVKxedzVMCXdfS774itOA933QV2q_1CekRLacH_FYMR70MCFxk7WieWrb8aUo6v3-2FMoP3NOeeLsgTLYbdg/https%3A%2F%2Fprogressive.org%2Flatest%2Fdhs-reversal-puts-seniors-at-risk-lueders-220503%2F
https://secure-web.cisco.com/1G0kdip3mI-Nm1sd-TC-NleJvnbmgDdEUF0PBoXkXmaSXEI3D3EjpTkgX1KR8W8axOjBpUz5JQtOZ9bq9c-fBmLLHzPgJTPVkveCmrlpLKUZzRKohQzl2NCPgErHCt5cpYyFgaM8Owo1S9_TLtyg9-U0TdsX2Ang9gMKcL9IWppbMVfwr26a8oDc9AmVuvR53MCDkgg15rPfMS-t0fO-zBL-lSUAUvon7eIDpf47EJZWQxDM605awLnL0vRPsO8i1fqXW-fXOTTKPJKa3O61VUq9vy0ZO3bDpiyBB-V3_ICfh5nJkD8pNLcilWhcXpxXh/https%3A%2F%2Fisthmus.com%2Fopinion%2Fopinion%2Fhealth-department-reversal-puts-seniors-at-risk%2F
https://secure-web.cisco.com/1Uujou8RqmU5T9CiIuWHSnz1OCwUOa-eJTlCQhj_HEnDvy-bG3O-Jft73Zz0aCxxpYBWxY40nk2I5sjQQHMkWBxUU-8CLLc6_6Lx1mW8SN7NM5QMtsdGmCIt_Ed7thXgwMapxSiWvFs_HeA5zNTfHc-xa_MZ1ZyD8u2GZq4cdqVqfTqBSnAl_yCvuQxxIxS9jjD2gAMDKbk1XN7JbTO-BuYHrn-_-KIQVnhqDiaPN9_7edfbOnzoMkNv1Uj70Mt03og79IPw6RmUY2D5dbJHTnkFUpOdSaowgP-JGby4foHbT9u2DdcdS3bZK5yZMeVD_/https%3A%2F%2Fwisconsinexaminer.com%2F2022%2F05%2F03%2Fdhs-reversal-puts-seniors-at-risk%2F
https://madison.com/opinion/column/bill-lueders-why-did-state-nix-citations-for-evicting-97-year-old/article_427188df-1d90-5096-9642-36bb3b8f9343.html
https://madison.com/opinion/column/bill-lueders-why-did-state-nix-citations-for-evicting-97-year-old/article_427188df-1d90-5096-9642-36bb3b8f9343.html
https://secure-web.cisco.com/12kI9fTejqxtSJm47wyBBIcuC-AOJ9zsmnjE_fOA3gnkINbe2Qwd2ZPfPkAkiR92yTvqz_aH9KQtjUXJWECrGqhElyqkGMZiy_6vpJvYHAXjMlQgFXp1gS1Sv1L-amG7CSaMDxUQHeSmelxmRFqJ152XH8jy-beP6MxUE9pWTI3wmYKcZyVNr_ENDtsQkZUTKTfMqw45v4WRx6GdUqDrni7f8YK1UQflcfG8N2vXefRvsj44sHJw3hvtv-bc9B5MLmD7rDg0huqVw5sVysw2y7cYWHVEev8NHwrWDIKDF348joMfIp-rn6O0MQTgkBu2n/https%3A%2F%2Fwisconsinexaminer.com%2F2022%2F06%2F01%2Fstate-officials-create-fake-document-to-cover-up-misconduct-in-eviction-case%2F
https://secure-web.cisco.com/12kI9fTejqxtSJm47wyBBIcuC-AOJ9zsmnjE_fOA3gnkINbe2Qwd2ZPfPkAkiR92yTvqz_aH9KQtjUXJWECrGqhElyqkGMZiy_6vpJvYHAXjMlQgFXp1gS1Sv1L-amG7CSaMDxUQHeSmelxmRFqJ152XH8jy-beP6MxUE9pWTI3wmYKcZyVNr_ENDtsQkZUTKTfMqw45v4WRx6GdUqDrni7f8YK1UQflcfG8N2vXefRvsj44sHJw3hvtv-bc9B5MLmD7rDg0huqVw5sVysw2y7cYWHVEev8NHwrWDIKDF348joMfIp-rn6O0MQTgkBu2n/https%3A%2F%2Fwisconsinexaminer.com%2F2022%2F06%2F01%2Fstate-officials-create-fake-document-to-cover-up-misconduct-in-eviction-case%2F
https://secure-web.cisco.com/1LNeOvs4Di_IJki7tJOdSQcuoO2NUFgb9s3Lj9jpsnGsdtQvC8jag_ZtIZ_bmYiMXwvEygqqmOOml9v21a2sxpAuS4DogD8jejgueuxmtDxLDj0hig_I9Hymi_gXDD3goc25c2OIr9deN9ey7laTecBn1lzo3H-cAZ7gpO1yuc5_7NlFHCZOR4pUuKUT2niWL3J3yaLGsT7CP0IwADzrJcIEpfFWcbV8ADsB-nc-p2rqG_JWlCT03GdLYoMEWZ8CCURkaUXsw_Y63IdQC2l5xPd8dORR8xn6alYuvVODA6caFEFeXqqxKar_7_AlNDMvO/https%3A%2F%2Fisthmus.com%2Fopinion%2Fopinion%2Fstate-officials-create-fake-document-to-cover-up-misconduct-%2F
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