
July 5,2015

To Whom It May Concem:

RE: Triangle Cross Ranch, (Mount Carmel) Clark, WY

In writing the above salutation, 1 truly hope this concerns all who receive this. |amwriting about my

grandson/AMERGEERIRD He is Young boy of@ES »GESIIND.GRINxs been diagnosed

Oh Tourette's Syndrome and high anxiety. Mid-year in his first year‘ofhighschoa)GEMook up

with the wrong crowd; was. skipping school and‘hadjust become. involved in drugs. My daughter,

8000 QE. orci very closely vith the administrationrgd:Gl:SE

‘to make this a successful year. Despite the combined. efforts, the school personnel indicated that

@ERBD cose would soon have to be tumed over tothe4MGB@ process due to his truancicsMy

daughter, a single parent, ‘began to research alternative programs. She found one in Clark, WY, the

Triangle Cross Ranch (TCR). There were many phone calls.‘madeand much discussion to determineif

this was a valid, reliable alterative. @@NEPvas told ebout past licensing issue, but when all was said

and done, she trusted this program ‘would in fact offer a possible ‘solution and answer to prayer

conceming her son's future.

There is so much that transpired before the final decision was made. @iiibapproached my husband

and me for help in fundingthe expenses. My husband and1,EE.QSScents, ro

fetired and on a fixed income with some savings. We did alot ofsoul searching and after speaking to

SREAEUEEY Pacent Advocate, we too decided we had to try to saveSyTrom the possible

osrhill slide into drug abuse, dropping out of school and iving og the streets. Things happened very

quickly at the endofMay. The individuals who were totransportSEMEMOr a sumof $2,400 called

and said they were coming through ‘Spokane in two days and would pickSSSI UDanddeliver him to

the ranch in Clark, WY near Cody. We chose to use TCR's transportation because in the past when

Eeeioes not want 1 go, he will ol and ru even whenhe ar i running:

My husband,89 and agreed to make three $4,000.00 installments fr the 3monthsSEEMhad

NE  noply be uffiiet to urnround and all wo coud sfcd el this time. 1

spoke with NESS. in TCR’s financial services, and. requested a contract or at least something that

detailed what was being. provided and how the payments ‘would be made. asked that ‘when the next

payment was due to please contact me ‘before running the credit card to guarantee funds were:available

Fife right account before processing. I never received a contract nor any other paperwork detailing

‘what the $4,000.00 covered.

@Emamas transported on May 25, and arrived the same day at Triangle Cross Ranch. Since then

@Ryhas received progress reports and been in contact “both with the programdirector,IESE

saintGUoct to tak ime fom hoob 5 2 massage (erpis © spend the July 4

SreckondwithdS:She spoke withNIRS.‘several times prior to making the trip. She

vy ot near vncHRswould be Fo forQED

GP0 spend time with his familyoffTCR ‘premises while they were visitinga

‘with herson,GR, Thursday, July 1, ‘after work and drove straight through arriving in the Cody area

around 1:00 AM MST. The following day she drove to the ranch. On her way she. stopped to askaman

in a truck if she was on the right road to the ranch because all signs. ‘said Mt. Carmel and nothing

indicated itwas TCR. The man: pointed and said drivetothe end of the road. She didand arrived at an

old building where still no signs indicated it was Triangle Cross ‘Ranch. She went into the buildingand

hot seeing anyone said, “Hello” and only then did a man Sitting right there finally acknowledge her.



(Shelater leamed this wasINE bunkhouse staff, with whom she had spokenpreviously.) EES

inquired s to where she might ine her son. The man was les than helpful end said she could wander

around to find him. (Wander around a 50,000 acee ranch?)

After enteringanotherbuilding where & man in authority, one who is supposed to represcat FER'S

‘Catholic beliefs was siting in his underwear talking with two boys, one ofwhom was son,

@EBS (The man inthe nderwearQtr leamed was the ownerofTCR, Jery Schelde

Oe ot histimed gain saw the same man who directed her initially and was old that wasI

Idirector, She was {ld he vould mast likely come to meet her, He never did. (This was the

eon imoIRte irccor, made no effoet to introducehimselfeven tough be ocr to

_ expecther)

AESFtook her son to Cody for thefirstpartofthe day with plans toretum in the afternoon so he could

show the family around TCR and ride horses. giupexted—their plans and said

ioe woud lke to meet with him at that time. He responded to her text oaly to ask when she was

aving

WhenGNandhersonsretumedtotheranchtoride horses,ISR ct: whileonthe

road. ly. "told his mom to stopsoMNS could stop and talktothem (trusting he

would) slowed and pulled t6 the side ofthe road hoping Mr.vould finaly acknowledge

{hem and introduce himself. MESSrove past and did not stop even though he would have

en  achington Hoense plas and recogaized the car as the same vehicle aod people whoasked

er rections th provious day. This surprised her aad put her sondSMBME nan awkward position

Questioning whys and fling the need to defend and excuse the odd behavior

Eidete share thatMMshard 0 get along with and badoVolatile temper.

Having seen bim rip a kid's shirt when angrily attempting to throwthekid,

After riding horses and spending the daytopesErhis brother found activities to occupy

themselvessoGMdecided to drive back to Triangle Cross ‘hoping to speak fe

eemow she wes obviously having second thoughts about tis situation. She sa

ok butnotthe director himself, She then went (0 the bunkhouse wherea man WEF lounging on a

Et i point @EB@was feeling so uncomfortable with te situationand the fy conditions, she

COA Pete belongings nd askedfo his medication and asked him t0 please infor—

Nhevas withdrawingGUREENGYGASBrom the program. “The man snickered and said, “Ok.”

Eeav happens whenever a parent aves at the ranch. At no time did any responsiveadult

ever approach her- not even to check her ID to be sure shewasBERS SUNEED mother.

While we understand Jery Schneider is somewhat handicapped, he neverdressed and came out 8

aveNimeefaftr thei encounter in the bunkhouse. In the courseofthe 3 deys mydaughterGAS

re,NS ot ono made an attempt {0 contac he not even 0 question her after

Raving received her text about her decision topull(EEErom the program:

Hindsight, ofcous, tell my husband, daughter and myself we should have checked the ranch out first

hand. We based our decision on Triangle
aetn a professionally designed websit that reads Like an answer lo a parens E3ycr

particularlya single mom's who is looking for a mentor- a strong appropriate male model for er

ward son. In ition like these parents are often weak and definitely Vulnerable and because of
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{hough [must say we know now this was highuay robbery and a major sam. More important

however, is t hes now more than complicatedAER ffort to get the necessary help her son truly

needs.

We now have $6,500.00 les o put forth for his mach needed help. @iSEgENis confused end angry

re he toss not understand what happened. You cannot explain toa troubled youth yout concert

eety saying in place hat is operating so nprofessionally und unbusinesske and probably

ant os th way Triangle ross s operating. @EMBEbad bonded wihth Horses and heoutdoor

life. The unethical behaviorof those in authority was not onSESSradu seen.

Wo understand ts a working ranch, so we could somenhat excuse the ih and th fact the he boys

erable for fendingfo this own meas with no “camp cook” 0 provido meals, bl for the kind

eemestod, wa belie it s nconscionabl tha he sate ofWyoming allows (is fclity to

OE ve guise ofa Christanbased environment helping roabled youth when knows of.

wast seco. When he applies for a icense it may be unde fis name, but the locaton is

‘always the same so how does tis happen?

TCR?s website promises many things mostofwhich proved to be false. WhenaskedMERE expressed

the main goal from the program offerings was to get help withEERwayward behavior, but as

important was 0 provide an alemative education 0 traditional schooling.

waned TOR would adress this aspe. It didn’t happen. I appears o be more a ranchusing

free child Tabor at the expenseof the parents and grandparents.

1 didnot encounter these events first hand but feel there is reason©©
Highly recommend tha the appropriate state agencies ake a much closet look 8 Triangle Cross Ranch,

gem and is nancial records. The health and safely of the othe boys who axe curently on

the ranch could be in jeopardy.

Community nwspapes told ofa staffworker being ruly beaten by tree youth staying ot ho ranch

oh within th lst yea lost th use ofbis arm due to en accident while using unsafe

mnt. We do know whileGEESE was thee, a boy lost pactof his finger duc 0.21 accident, which

calls nto question what kind of supervision is being provided.

“This experience was an uancosssaryandmost unfortunate set back for usespeciallyGREER We are

‘now 1% months further from a solution forbein SEErevi the strugeles he will face. At this

ime we have no way to assess the damage done to ,

We prey nothing untoward or harmful happend while there, but s weknowtime vil tell because

oh hen abused over itu; do not deal ith it, no do they tll seen withthe eVects

of the Catholic Church.

ane you in advance for taking a closer look at Triangle Gros Ranch ad the wy 2 which it operates.

SRN.1:001c0 oFCGrte cher

Ce: Wyoming State Attomey General
Wyoming State Health Department
‘Wyoming Department of Family Services
‘Wyoming Bureauof Betier Business
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their helplessness and hopelessness o the same time, they are ofien made prey to unscrupulous people
who would take advantage ofa those ia the greatest need.

1 had also asked my brother, an attomney who lives in Cheyenne, WY, to assist in discovering what he
could about this ranch. The following is his correspondence: ~~

Imade afew inquiries about the TCR. 1learnedthat they operatedfor many

years under the name MountCarmel.In 2012 they closeddown and
surrenderedtheirstate license. The Schneiders, who own the ranch began

operating as TCR but neglectedtoget (licensedin that name. There was

litigation by the state agency anda cease anddesist order by the localcourt.

The case went to the Wyoming Supreme Court, whichheldjust 2 months ago

that TCR mustget licensedby the state. Atsomepoint in time TCR actually

got a state license to operate.

1fiave notlearnedanything badabout thefacility or theprogram. As you

may knowfrom their website they are an operating cattle ranch.iproviding

orkand servicesfortroubled youth with a Christianbasedphilosophy. As

Yoru might expect, over the years afew kids favegotten into troulle in the

Surrounding community, but Ididnot fiear that the.:facility was considered

negligent in those cases.

iat happens with state runfacilities alsosince the Kids are notlockedup or

fencedinto thefacilities. Jam stillwaiting on a.Lfew return calls, but don't

expect any earth shaking information.”

The thing we missed in the above was assuming when a fcilty receives alcease they aro legitimate,

We now know i was ploy end strictly name change to circumvent any further inspections under the

previous nme Mount Carmel. Had we checked the information under that name, ed lags would have

bopped up al over the place prior to encountering themon the premise itself

My husband also spoke at lengthwitWSRESGEMEBES, parent advocate CEE vo highly reco

edthi parila anch over and above many others. AL this point wo don't know for whomSE

a actually works, He tol@mmbe is independent and not employed by TCR.(had numerous con

SersaionswitBBs well. QRalso did he due diligence in researching online to determine whe

thes this was a safe facility prior to sending@EE but did not find any poor reviews until after the fac

when she searched Mount Carmel Youth Ranch.

Based on the above my husband andI elected to support our daughter in her effort to ind an alternative

to showing her son to fal into the Washington state juvenile system, which would not only preclude her

parental rights but worse - reat@ESM@Pmore like a criminal than a troubled youth with some mental

health issues.

We were ata loss as to whyISSSever made an effort tomeetour daughter rather to actually

{nore and avoid he. This has been very costly and1 am not speaking solely from a financial standpoin,
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