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Office of the Municipal Clerk 

 

 

DATE: April 25, 2022 

 

TO:  Anchorage Election Commission  

 

FROM: Ralph Duerre, Observer Liaison 

  Barbara A. Jones, Municipal Clerk 

    

SUBJECT: Response to Four Complaints Renewed by Observers to Election 

Commission  

 

After the continued meeting of the Anchorage Election Commission, pursuant to the 

request of Vice Chair Loren Leman, the Commission asked the Observers to identify the 

complaints that they believe have not been adequately responded to or are in error.  As a 

result, the Observers identified four complaints of the approximately 34 complaints that 

were filed. As requested by the Commission, the staff cannot identify any of these 

complaints that allege a violation of law or that would change the result of the election.   

 

Even so, staff provides the following additional information regarding the four complaints 

for the Commission:   

 

Undeliverable Envelopes: The Observers filed two complaints regarding undeliverable 

envelopes, one by Daniel Smith on March 18, 2022, the other by Lolly Reid on March 31, 

2022.  The Municipal Clerk responded to the complaints on March 21, 2022, and on April 

16, 2022, respectively. 

 

Neither complaint identifies a failure to comply with the provisions of law or illegal 

election practices nor a failure which would be sufficient to change the outcome of the 

election. Further, neither complaint identifies a perceived administrative error or 

irregularity by an election official. Therefore, the complaints do not identify any 

correctable error. 

 

Access to Election Center Scanning/Adjudication/Tabulation Server: Five complaints 

were filed regarding maintenance by a vendor of the Election Center’s 

scanning/adjudication/tabulation server on April 19, 2022.  The Municipal Clerk responded 

to all complaints on April 22, 2022.  Even so, the MOA Elections Team provides this 

additional information:  The vendor is not a “third party” – the MOA has a maintenance 

contract with the vendor.  There was no modification to the server on April 19.  The vendor 



came at the request of the Elections Team to correct an error in the Summary Results 

Report; the Clerk’s Office compared the results produced on April 19 at 2:14:23 PM to the 

results from April 15, and there are no differences in the results, except in the names of the 

write-in candidates in the of the following four LRSA races: 
LRSA Race Info in April 15, 2022 Results Info in April 19, 2022 2:14:23 

PM Results 

Birch Tree/Elmore LRSA DOE, John Write-In 0 votes   Nothing 

Mountain Park/Robin Hill    DOE, Jane Write-In 0 votes Nothing 

 

South Goldenview RRSA, D Total Votes 37      HUGHES, Chris 37 

SRW Homeowners’ LRSA Total Votes 27     CLARY, Andy     27  

 

In summary, none of the statements in this renewed complaint, nor the original complaint 

identifies a failure to comply with the provisions of law or illegal election practices nor a 

failure which would be sufficient to change the outcome of the election.  Further, no 

statement in this complaint identifies a perceived administrative error or irregularity by an 

election official.  Therefore, this renewed complaint does not identify any correctable error. 

 

Undelivered Ballots: Daniel Smith filed a complaint on April 3, 2022, stating certain 

residents on Emerald Drive, Emerald Street and Jade Street did not receive ballot packages. 

The Municipal Clerk responded immediately on April 3, 2022, and again on April 24, 2022. 

The Clerk’s response, referring a response to a previous complaint, indicated that USPS 

confirmed proof of delivery on March 14, 2022 of over 210,000 ballot packages to the 

USPS, and that the Anchorage USPS acknowledged receipt of the 210,000 ballot packages 

and put them in the Anchorage mail stream with delivery scheduled on March 21, 2022. 

The MOA Elections Team conducted further inquiries of the USPS Anchorage Office 

regarding ballots in West Anchorage and the most current response states, “The mail carrier 

confirmed that all ballots he had were delivered.  There is no mail, no ballots at the office 

for delivery or return.” (2022-0425 Email from USPS.) 

 

The Observer’s complaint states a percentage “undelivered ballot rate” that is based on 

anecdotal evidence and projects it across the total registered voters in two precincts, which 

are both too speculative to be the basis for any conclusions about undelivered ballot 

packages. In contrast, the Observer states that he knows 200 people who did not receive 

their ballot packages – this is the information that the Clerk’s Office and Commission need 

to analyze this issue! Who are these voters? If the Observer can provide these names the 

MOA Elections Team can investigate further and provide this information to the Assembly 

and the Commission.  The MOA Elections Team understands the Commissions may want 

to notate on their canvas report something to the following effect, “Further comments 

from the Commission may be forthcoming on this complaint regarding undelivered 

ballots.”  

 



 

At this time, since all evidence from the USPS indicates the ballots were delivered and 

received by the USPS, this complaint does not identify a failure to comply with the 

provisions of law or illegal election practices, and does not identify a failure which would 

be sufficient to change the outcome of the election.  Further, the complaint does not identify 

a perceived administrative error or irregularity by an election official. Therefore, the 

complaint does not identify any correctable error. 

 

Audit of Election Results: The Observers filed two complaints regarding a post-election 

audit of the election results, one by Daniel Smith dated April 21, 2022, and one by Bernice 

Hanson (by email) on April 25, 2022.  The Municipal clerk responded to Mr. Smith on 

April 24, 2022, and to Ms. Hanson (by email) on April 25, 2022.  The Elections Team 

provides this additional information:  the Observers are incorrect in their statement that the 

Risk Limiting Audit (RLA) does not audit the actual voter ballots; it does. The response 

from the Clerk states that the RLA “compare[s] the machine count of the votes on those 

ballots to a hand count,” which means the actual voter ballots will be pulled.     

 

Neither of the complaints regarding the audit identifies a failure to comply with the 

provisions of law or illegal election practices nor a failure which would be sufficient to 

change the outcome of the election. Further, neither complaint identifies a perceived 

administrative error or irregularity by an election official.  Therefore, the complaints do 

not identify any correctable error. 

 

Standards found in the following sources:   

1. Observer’s Handbook (January 25, 2022) at page 16 (Election Official Conduct) 

2. AMC 28.85.040D (certification); and 

3. AMC 28.100.020 (contest procedures). 

 

CC:  Barbara Jones, Municipal Clerk  

Jamie Heinz, Deputy Clerk – Elections 

Dee Ennis, Observer Liaison 

Observers Contacts 
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( ° iio(@E Municipality of Anchorage4KL errcaracee ns assteemNL
Office of the Municipal Clerk

To: Lol Red, Eeston Observer
FROM: BarbaraA. Jones, Municipal Clerk)
ATE pr 16,2022
SUBJECT: Response fo Your Complain Undelveraies and isi Fed Mirch 31,2022
Thank you for your complaint led on March 31,2022. We appreciate your questions bat
undeliverable ballot packages and mail. With regard to the specificsofthe complaint,weoffer
the following:

Paragraph 1, regarding undeliverables. As noted in the MOA Elections Team partial response by via
email on April 11, 2022, the MOA Elections Team believes it has responded to the issues regardingnever. Tre response 1 he compen eco on March 35 aga undolvaeboewie
developed over several days with the observersat the Election Center. The MOA Elections believes
statements from that complaint ae relevant to yours, including the following:
* “With regard to your request for a daily report of undeliverables, we have not previously run

( the undeliverable envelopes mid-election in this manner; we have not developed procedures
{or is proces: nd have hot sted Ting undetverapes ding crt Goon
and there are risks to doing this without testing. Thus, we cannot meet that request at this
time because it could jeopardize the integrityof the ballot envelope processing for the
Coent socio.

«You may wish to request the daily voted ballot report; you may also wish to request te list
of all registered voters who were mailed ballots...

+ Consistent wih our process for all ror lection, afr thi lection the unelierabi baat
envelopes vill be run through the mail sorting system when its reconfigured for
indalherables A oport 1 produced or ho See of Alaska an can bo soraducod for he
‘observers and public."

We believe thtth process and procedure hat he MOA Elections Team developed
Conncion wih te observers rogardng he arch 23 complaint abu he undoverahes, and
which has been executed almost daily from March 23 through today, demonstrated the HOA
Eacion Toants ransprenty and wiinaness to work wi stoner fo dovlop i bos
procedures to keep Anchorage Municipal Elections safe and secure. The two Observer Liaisons
spent hours for many days hand counting the undeliverables allowing a daily count,
Celophaning trom, ad seciing tem I a lacked cage The Gvsoerswaremehedin
developing the process and observing the process from beginning to end.
Paragraph 2, regarding prior year and current year statistics of undeliverables. Here are
ne Seis fo 26 dlorabi bolt packages ened fom in USPS n 30231o 031 nd
ihe method tor couning hose.

C
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Washington state.” On Monday, March 14, the MOA's ballot printing and mailing vendor
reported that the Anchorage ballot packages were delivered to USPS. During that week, the
printing and mailing vendor reported to MOA Elections that it wasn't seeing expected delivery
information regarding the ballot packages. On March 18, the printing and mailing vendor

MOA ballot packages. On March 21, Anchorage USPS Officials reportedto the MOA Elections
( ‘Team that the MOA ballot packages had been received were delivered on that day.

On April 6, the MOA ballot printing and mailing vendor further reported that the Business

from K&H re USPS is attached.) The USPS Business Alliances Manager informed the MOA
printing and mailing vendor that USPS in Anchorage has put in a new practice to prevent this
type of event in the future, and told MOA Election Officials and the printing and mailing vendor
to contact him when mail dropping Anchorage ballot packages.

BE
Deputy Clerk— Elections, and the Observer Liaisons.

C: Dee Ennis, Observer Liaison
Ralph Duerre, Observer Liaison
Dennis Wheeler, MOA Elections Project Manager
Observer Contacts for other campaigns

(



(Jones, Barbara A.JonesBarbero
J Jsent Thursday Apr, 2022 139 AMTo: HieiJanie
Jo ANCHECTeantJone,Brbar A;Dave Hales Brod MoorhouseSubject: RE: ANGH Apr ial Deliver Delay

[EXTERNAL EMAIL]

Glad we could help! ©

Debbie Shield
Ke Bscton Servicesron ComistoSoicsorDineto
sormitincon
Froms Heinz, JamieL [maltogamieheinz@anchorageak.gov)
Sent Thursday, Apel 7.2022 1225 Pa
Tor Debbi Sie

( ceancrecream Jones, Barbara A.<barbaraJones@anchorageakgor;Dave HainesBrad Moorhouse
Subject RE: ANCH April Delery Delay
A great big thank you to everyone or fining the answers to tis suell We were heartened tse tht there vas
concern al around and tha new practices have been put lace. il take Mr. Foster up on his help when outballots ae dropped fr our Special Election an 5/511
Thanks,
Jamie Heinz, MMC
MOA Elections
907-343-4320

From: Debtie sicNIRIRERIEEYSent Wednesday, April, 2022 8:49 AM
To Hein, Jamie L amie hein@anchorsgesicgor>
Ce: ANGHECTeam Jones, Barbara A. <artarones@anchoragesk gor; Dave Haines

bred oor
Subject FW: ANCH Apr Mal Devry Delay
[EXTERNAL EMAIL]

Jamie...in response toyourquestions, please see communications from Dave Haines and ToryFoster (USPS) below. Let(snow you hve furtherguestions. Thank.
[oe

:



_ Hisamie,
(

We feel badly thatyourfirs attempt at tracking mal went so poorly, however as we have researched the causes we‘would not recommend dropping the mail any sooner. This was a simple human error that webelievecan be prevented
by improved oversight and communication.

“The sequence of events were as follows:

March 14 ~Two trucks delivered your mal to the USPS facility n Seattle. One full truck and one partial.
= March 16 - Ballotrax contacted us concerned with limited numberofscans. Decision was mdeto give it

anotherday since USPSdeliverystandards for first class have changed from 1-3 to 1-5 days.
March 17 - Debbie checked again andsaw the same numberof scans. She pulled in ouropsmanager, Brad, who
contacted local USPS to express our concern. Debbie also suggested to Anchorage that theycontact their BSN.

+ March 18 Stil the same numberofscans. At this point Debbie pulled me into the discussion. Through some
data analysis we were able to determine that the scans we had were all from the partial truck, and we had no
scans fromtruck #1. Brad then reached out to Tory at the USPS. (see email below).

«March 19 Ballots were found in a USPS Ai Facily in Anchorage.
«March 20 Ballots were processed
«March 21 Ballots out for delivery

“The solution to prevent something like this from re-occurring is going to be a helghtened awarenessby all partes, along
with oversight rom higher levels within the Post Office which we have commitment on.

= As part of normal delivery notification sent to the Seattle BMEU of upcoming election mail delivery, ths( notification will now include the AnchorageUSPS Team so that Anchorage will beexpectingfrom
Seattle. Notification will also gotoTory.

«As we monitor Mail Delivery Performance through our MARS portal, we will raise the alerton day two if we do
not see acceptabledeliverydata.

Ife hear any more developments from the USPS we will keep you n the loop.

Thank you

Dave Haines.
Senior VP — CTO

EmailfromTory -

Hello Brad,

Its very unfortunate that Anchorage’s election mailings had to deal with the stress of not knowingwhere their mail was
for several days. | personally contacted our Operations executives in Anchorage that weekend and they quickly found
the mail in question. Thepalletswere located in the Anchorage Air Mal Facility in: back corner. The Operations
executive | spoke with was outragedhimself and demanded some answers. They have put practice in place where the
facility ramp clerk s tasked with walking the entire facility and reporting anything of note on regular intervals

(_ teshared your suggestions with Anchorage Operations and awat thei responses. | want to makesure that your
suggestions make sense to the people actually engaged with the movementof the mail. | know that K & H has always
provided top notch mail servicesand we appreciate howyou have always assisted us in getting the ob done:

2



Atany rate, vill offer my services ith the next batch of ballots destinedfor Alaska. As you know 1am available to you
(" atany time day or ight or on weekends. Just let me know when the balos re being submitted and will notify mycontacts to ensure they are on the lookout or this mail and act accordingly

1 also would suggest that you caution yourclient rom preparing and malling ballots too early. Asa residentof Oregon,ve been voting by mail fo over 20years. Oregon has found that the only thing worse than a ballot beng delivered to
the voter too late is one that is delivered too early. A ballot deliveredtovoters too early often ends up lost, forgotten,or neglected and the dea ito help voters be more engaged, not ss.
1 know that we wil keep this fine of communication open and touch base regularly to ensure thatour mutual customer
is well taken care of.

Thank you,

Tory

Tory Foster
Business Alliances Manager
US. Postal Service
7640 NE Airport Way
Portland, OR 97238

_ Debbie Shield
(eHFlectionServices

Manager ElocionCoordinationevi:
iet

5c
maKifhinicom

From: Debbie Shield <dshield@khprint com>
Sent: Friday, April 1, 2022 359 PM
To: Heinz, Jamie L <lamie.heinz@anchorageakgov>
ceil ETI ANCHECTeamEEE;Jones, Barbara A.
<barbara.jones@anchorageak gov>
Subject: Re: ANCH 6.21.22 Planning Binder

[EXTERNAL EMAIL]
HiJamie -
Sorry for the delay in response. We have reached out to USPS and have asked them to respond to your question. They
should have something by Monday.

Hope you have a good weekend!

Debbie

(_ sentfrom my iPhone

On Mar 30, 2022, 3t 10:44 PM, Heinz, Jamie L. <famie.heinz@anchorageakgow> wrote:
5
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Municipality of Anchorage
April 5, 2022 Regular Municipal Election

Complaint Form

8| March 31,2022
z Date

2 Kathy Henslee
Z| Printed Name Of Observer
g
§ |__Henslee for Assembly -S| Name Of Candidate Or Organization/Group Representing

SPECIFIC INFORMATION REGARDING COMPLAINT, INCLUDING ELECTION OFFICIAL NAME, IF
APPLICABLE:

( Please see the attached questions with responses requested.

£
z
z
8

g| Romnloo Ah lz
2 | Signature of Observer Date Submitted

§ a 4 iHCE Opes Laas
Signature of Municipal Clerk or Desfost Dafe Received



March 31, 2022

Anchorage Election Center |
ATTN: Ms. Barbara Jones and Ms. Jamie Heinz

619 Ship Creek Ave

Anchorage, Alaska 99501

Henslee for Assembly
1407 W 31st Ave, Suite 100

Anchorage, Alaska 99503

Dear Ms. Barbara Jones andMs.Jamie Heinz,

On behalf of the Henslee for Assembly District 4 campaign, we are formally
requesting the answers to the following questions in relation to the challenge |

( submitted by Dan Smith for Liz Vazquez's campaign on March 18, 2022 with a
response from Ms. Barbara jones on March 21, 2022.

|
1. The challenge mentions a large number of “undeliverable ballots* returned

by USPS. Undeliverable is defined as ballots marked by USPS as

not-deliverable, return to sender, or any other ballot returned by USPS to the

Municipality marked as not delivered. The ballots that are returned under
this status are not transparently reported to campaigns. We are requesting a
listofall voters who's ballot was not delivered by USPS and instead retuned
to the election center. This list should have the same columns as found in the

daily voter lst, including the following information: first name, middle name,
last name, address, city, state, zip code, and ascension number.

2. Observers have noted that Municipal Clerk Ms. Barbara jones stated that the

number of undeliverable ballots this year are more than last year. The rough
numbers given noted that last year's election reported approximately 13,000
ballots undelivered while this year's election has accumulated approximately

16,250 ballots undelivered. How many undelivered ballots were there during

C last year's April 6, 2021 election? How many undeliverable ballots are there



as of March 31, 2022? If there are more ballots undelivered this year, why is

that?

3. Observers have noted that ballots were “stuck in Washington state” ata Post

Office. Is this true? If so, can election workers please explain this issue and
how it occured? Was there a resolution with the USPS? Were all ballots

mailed to voters as expected? Are there any additional ballots that are still

stuck with USPS?

‘Thank you for your prompt attention and responses to these questions.

Very Respectfully,

Kathy Henslee, Candidate, Henslee for

Assembly
C
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Officeofthe Municipal Clerk

TO: Daniel E. Smith, Election Observer

FROM: Barbara A. Jones, Municipal ceSF)
Jamie Heinz, Acting Deputy Municipal Clerk

DATE: March 21, 2022

SUBJECT: ResponsetoYour Complaint Filed March 18, 2022

Thank you for yourcomplaintfiled on March 18, 2022 filed on behalf of Liz Vasquez. We
appreciate your concerns about transparency and are willing to work togethertoaddress
it. With regard to the specificsofthe complaint, we offer thefollowing:

* The complaint does not identify a violation of municipal law, policy or procedure.
Nor does it identify a perceived administrative error or irregularitybyan election

( official. Therefore, the complaint does not identifya correctable error.
+ Even though the complaint does not identifya correctable error, we are in the

process of instituting the following changes to address your concerns abouttransparency:
© We will repurpose oneof the partially used supply cages for the storageofthe

undeliverable envelopes so that the undeliverable envelopes are visibleto the
public.

© We will add an additional step in the process for undeliverable envelopesto
further ensure that a returned envelope is not sandwiched, pinched, or stuck
between undeliverable envelopes.

© We will allow observersa specific time each day to cull through the undeliverable
envelopes in the presenceoftwo election officials. A daily schedule will be
developed with your inputto determine when and where. Because this isa new
process that requires the presence of two election officials, we will not be able to
deviate from this scheduleif observers are not available. We anticipate securing
the undeliverable envelopes after the opportunity for observers to review them
and will discuss this procedure with you.

+ With regard to your request for a daily reportof undeliverables, we have not
previously run the undeliverable envelopes mid-election in this manner; we have not
developed procedures for this process; and we have not tested running
undeliverables during a current election and there are risks to doing this without
testing. Thus, we cannot meet that request at this time because it could jeopardize

L" the integrity of the ballot envelope processingforthe current election.



You may wish to request the daily voted ballot report; you may also wish to request
( the list of all registered voters who were mailed ballots. You may use this

information to compare to your individual observations under bullet 5
«With regard to security, the undeliverable ballots have always been stored ina

‘segregated location within the vault; there is a camera in the vault; thereare two
election officials at all times that go into the vault. Since we are moving themto a
cage, the same levelofsecurity will apply to the cage.

«Consistent with our process for all prior elections, after this election the
undeliverable ballot envelopes will be runthroughthe mail sorting system when it is
reconfigured for undeliverables. A report is produced for the StateofAlaska and can
be reproduced for the observers and public.

‘This response has been developed in collaboration with the Deputy Clerk — Elections,
the Observer Liaisons, and the MOA Elections Project Manager.

C: Dee Ennis, Observer Liaison
Ralph Duerre, Observer Liaison
Dennis Wheeler, MOA Elections Project Manager
Observer Contacts for other campaigns

€

(
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Municipality of Anchorage
April 5, 2022 Regular Municipal Election

Complaint Form

8 3-16-22
5 Date -
2 Danie SmmtElgme— 00000000
z Printed Name Of Observer .

g LIZ VAZQUEZetTe eT EEEpee eee tiptoeemer]
© | Name Of Candidate Or Organization/Group Representing

| _ —
SPECIFIC INFORMATION REGARDING COMPLAINT, INCLUDING ELECTION OFFICIAL NAVE, IF
APPLICABLE: }
There are concerns regarding the transparency of process and accountabilty of ballots retumed

( to Election Center
Currently, ballots re beinreturnedtothe Election Center at 619 . Ship Creek Ave,These balots
include some from the United States Post Office 25 “Not Deliverable”, “Return to Sender” or
similar.
‘These ballots arebeingstored in the same locked room (vault) designatedforfully processed and
scanned ballot.
Regardlessofwheretheyare stored these retumed, notdefiverable?ballots must be accounted
for on adail basisbyvoter name, ballot number, precinctand avery other unique identifer justa5. voted and retume ballot Is accounted for. The accountingforthe “not deliverable” ballots
must be public knowledge and published dai. The undeliverable ballots are not curentlyaccounted fo on the DallyBallotStatus Reporto anywhereelethat am aware of.

totalof“not deliverable” ballots mst b accountedfor an’ daily bass andwell asa cumulative
basis every day. The dail and cumulative total of undeliverable ballts mustbe reconcled with
the names and numbers of undeliverabe ballots in posessionof the Municipal Clerk atthe end

. of the election Api 5, 2022.

g DadEfrat ceca 3. B22
: 2 | Signatureof Observer Date Submitted

2
2oN

|S Signature of Municipal Clerk or Designee. Date Recelved

Observer's Handbook v2 Page sors
Last Revision Approval Date: 1/25/2022
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6 2£=\ Municipality of Anchorage
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Office ofthe Municipal Clerk

Date: April 22,2022

TO: Observers/Date of Complaint:
Cecelia Donelson —4/19/2022
John Henry — 4/19/2022
Joan Henry (2) - 4/19/2022
Brenda Hastie — 4/19/2022
‘Sami Graham — 4/19/2022

FROM: Relph Duerre, Observer sai 0

SUBJECT: Observer Complaints — Vendor Representative On-Site

OnApril 19,2022, avendorrepresentativevisitedthe Election Center. Allofthe abovecomplaints involve
questions about this visit

‘The MOA Election Center team noticed that the Election Summary Reports offour (4) LSRAs were not
Pe correcton the results reports. After consultation, the vendor thought the reports were not “sync-ing” with
( the vote tabulation, namely the votesofwrite-in candidates werenotbeing reported. An MOA election

Centerstaffmember downloaded the April 2022 election onto an encrypted thumb drive and gave it to a
‘vendor technician. The technician tested a correction on the vendor's laptop. It worked,so the technician
‘made the same correction to the Election Center server, and the four (4) LSRAs were now “sync-ed.” A
copyofthe corrected Election SummaryReportwas given to Observers in the Election Center at the time
of the correction.

Attachment: Election Summary Report —April 19, 2022 (4/19/2022 2:14:23 PM),
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TO:   Daniel Smith, Election Observer 
 
FROM:  Barbara A. Jones, Municipal Clerk,  
 
DATE:   April 24, 2022 
 
SUBJECT:  Response to Your Complaint re Ballots not Received  

 
Thank you for your complaint filed on April 3, 2022.  Because your concern was about voters not 
receiving their ballots, we responded immediately by email on April 3, 2022 with a partial response to 
include that the MOA Elections Team (1) corrected one statement in the complaint, that there was no 
statement that anyone at MOA Elections had “received many reports of ballots not arriving in the 
Sand Lake area….”  And (2) as a remedy to the request in the complaint to issue a public service 
announcement (PSA), the MOA Elections Team stated it 
 

issued [a] … press release on Friday, and another press release will be issued on 
Monday…. Please help us share the message:  if you know of voters who have not 
received a ballot, please … encourage voters to go to one of the three Anchorage Vote 
Centers; or ask them to call the Voter Hotline at 907-243-VOTE (8683) … to request 
a fax or email ballot; or … to discuss other voter services. 

 
We stated we would provide more information in response to your complaint, in particular, information 
from the USPS when we received it; we had not received that information as of the Public Session of 
Canvas on Monday, April 18, but have since received and included that information below.  Thus, we 
offer the following regarding your complaint that ballots had not been received by voters:   
 
Background:  Although similar, but slightly different than some of the statements in the complaint, on 
Thursday, March 31, 2022, the Chair of Loussac Library Vote Center contacted the Election Center staff 
and requested additional counter ballots for two different ballot styles (1941 and 1944) because she was 
informed by two voters at addresses she believed were within those ballot styles that the voters had not 
received their ballot packages. Since the Chair of Loussac Library requested the additional counter 
ballots, the Deputy Clerk knew the street names where these two voters lived. Contrary to the statement 
in this paragraph of your complaint, the vote center was not experiencing higher than expected “in person” 
turnout for those areas. The purpose of the request for the additional ballot styles from the Chair was to 
be prepared in the event that more voters from these areas appeared at the vote center over the 
weekend.   
 
On Thursday, March 31, 2022, when as Clerk, I heard about the concern from the Deputy Clerk and you, 
I used the information regarding the statement that voters had not received their ballot packages in the 
area covered by the two ballot styles to inform the USPS about your concern. (2022-0331 Email with the 
ballot styles maps.)   
 
The Anchorage Vote at Home/Vote by Mail Election System provides many options for voters to vote. 
Voters are encouraged to vote their mailed ballot.  As detailed in a response to a previous Observer 
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Complaint filed on March 31, 2022, we included a response regarding the USPS, including that 
Anchorage ballot packages were delivered to USPS on Monday, March 14, the printing and mailing 
vendor reported it wasn’t seeing expected delivery information. Following other inquiries, on March 21, 
Anchorage USPS Officials reported that the MOA ballot packages had been received were delivered on 
that day. (See Response to Henslee Complaint from March 31, 2022.) Voters who did not receive their 
ballot packages by Monday, March 21 were encouraged to call the MOA Voter Hotline and request a 
replacement ballot package; the replacement ballot packages are and were mailed the following business 
day. Voters have until 7 days before Election Day, or Tuesday, March 29 to request a replacement ballot 
package to be mailed and the Elections Team processed all those requests. Voters who called after 
March 29 and stated they did not receive a ballot package are offered other options to vote: The 
Anchorage Voter Centers opened on Monday March 29 and were open for nine days, until 6:00 p.m. 
each day, except Saturdays and Sundays, when they were open, but had more limited hours, and on 
Election Day, April 5 when the Vote Centers were open from 7:00 a.m. – 8:00 p.m. Voters are also 
informed that they may vote by email or vote by fax and voters are provided that information. Finally, 
voters who are hospitalized, home bound, or disabled are offered the option to vote a Special Needs 
ballot package on or before Election Day. Although there were numerous articles in the local media on 
the election and how to vote, the MOA Elections Team made the following announcements specifically 
regarding options for voting, including in-person voting:   

• January 2022 - MOA Elections webpage at www.muni.org/elections, bright yellow 
button and yellow banner link to the webpage directly from on the MOA Homepage at 
www.muni.org 

• February 6 - Notice of Election published in the Anchorage Daily News and the 
Municipal Website, including vote center hours. 

• March 12 – League of Women Voters Ballot Review – delivered to every household in 
Anchorage. 

• March 21 and other dates – Social Media posts reminding voters of dates Vote 
Centers open.   

• March 28 - Press Release announcing the Anchorage Vote Centers Open beginning 
Monday, March 28 and detailing hours.   

• April 1 - Press Release announcing the options to vote at home, by mail and in-person. 

• April 3 - Notice of Election published in the Anchorage Daily News and on the 
Municipal website, including vote center hours. 

• April 5 - Press Release reminder to vote on Election Day, at home or in person at a 
vote center.  

 
Additional Information in Response to the Complaint:   

• On Thursday, March 31, the MOA Elections Team contacted the USPS, and provided its 
understanding that voters in certain neighborhoods, covered by MOA Ballot Styles 1941 and 1944, 
may not have received ballot packages. We asked the USPS if there was anything it could do to 
address this. (See 2022-0331 MOA Elections email attached.)    

• On April 1, 2022, the USPS provided a request for specific addresses since the ballot styles cover 
several routes, and the USPS Official indicated he lived in this area and his household received their 
ballot packages. On the same date, MOA Elections Team provided the specified street names that 
we had been provided.  (See 2022-0401 MOA Elections email attached.)   

• On April 1, the USPS provided an additional response that the Carrier indicated that ballot packages 
he received the prior day were marked “redeliver.”  On April 2, the Elections Team responded with a 
request for further information on the meaning of the term “redeliver” (See 2022-0402 MOA Elections 
email.)   

• On April 16, because the USPS had not responded to the April 2 follow up email re the meaning of 
“redeliver,” the Elections Team followed up with the USPS again inquiring about the meaning of the 
term “redeliver” and also a follow up question regarding which “routes still have not received their 
ballots” and how did the Carrier know this.   

http://www.muni.org/elections
http://www.muni.org/


 

 

• On April 18 at 5:02 p.m., the USPS informed the Elections Team that they would not be able to 
respond until April 19.  (See 2022-0419 MOA Elections email attached.)   

• On April 19, the USPS responded to the two questions as follows:   
o “After speaking with the manager at Sand Lake she confirms that the ballots she referred to 

that had a “redeliver” marking on them came to the carrier that way.  Without actually seeing a 
ballot it is very hard for me to determine where the marking came from or what it meant.” (See 
2022-0419 MOA Elections email attached.)   

o “As far as the carrier noticing some parts of the routes had not receive[d] ballots, he assumed 
because every house did not receive a ballot that some were missing.  I don’t believe every 
house would have received a ballot, correct?  If so, this would be a non-issue.”  (See 2022-
0419 MOA Elections email attached.)   

Although MOA Elections understands your concern about this neighborhood and the precincts you 
identified, it is unclear from the complaint what information is being referred to in the complaint that would 
factually support the statement that “…these precincts [22-660 and 22-645] are reporting lower than 
average turnout...” because no turnout has been or is reported by precinct prior to the date of certification 
of the election.   
 
As noted in your complaint, we are pleased to know that those voters you spoke with voted in person; 
the MOA Elections Team advocates for all voters who have not received a ballot and did not request a 
replacement ballot prior to the cutoff for replacement ballots on March 29, to go to a vote center to vote 
in person.  In addition, depending on the voter’s circumstances, when voters who call to say they haven’t 
received a ballot after the deadline for requesting a replacement are also offered the opportunities to vote 
by email, to vote by fax, or to vote a Special Needs ballot if they qualify.   
 
The information in response to the previous complaint regarding USPS and the information from the 
USPS in response to this complaint indicates that there was no issue with mailed ballots not being 
delivered to these certain ballot styles areas or neighborhoods in West Anchorage. Individual voters may, 
particularly those who participate in and received information from USPS “Informed Delivery” that their 
ballot package was scheduled for delivery, wish to contact the USPS with that information to see if the 
USPS can provide further information about their ballot package. MOA Elections would be happy to assist 
voters in that effort.     

 
C:   Dee Ennis, Observer Liaison 

      Ralph Duerre, Observer Liaison  
      Dennis Wheeler, MOA Elections Project Manager 
      Observer Contacts for other campaigns 
 
 
 



 

ACCESSIBLE VOTE CENTERS OPEN ON MONDAY 
DEADLINE TO REQUEST REPLACEMENT BALLOT ON TUESDAY 

PRESS RELEASE 
 
March 28, 2022  
 
FOR IMMEDIATE RELEASE 
 
Anchorage Vote Center Open! The MOA Elections Team announces three Accessible Vote 
Centers (AVCs) open beginning today for the following services:   

• In-person voting,  
• replacing a lost or damaged ballot, providing a ballot to voters who didn't receive a ballot,  
• dropping off a mailed ballot,  
• receiving voter assistance or other voter services.  

The AVCs are located at Anchorage City Hall, Loussac Library, and Eagle River Town Center. The 
AVCs are open the following days and hours:     

 
Weekdays, March 28 – April 4, 9 a.m. – 6 p.m.  
Saturday, April 2, 10 a.m. – 4 p.m.  
Sunday, April 3, Noon – 5 p.m.  
Election Day, April 5, 7 a.m. – 8 p.m. 

 
The locations of the Accessible Vote Center can be found on the interactive map at 
muni.org/elections/AVC. 
 
Request a Replacement Ballot! The MOA Elections Team members are standing by to 
answer calls to the Voter Hotline from voters who didn’t receive a ballot in the mail. Voters are 
encouraged to call the Voter Hotline at 907-243-VOTE (8683) or email 
Elections@anchorageak.gov, but be sure to call before the deadline to request a replacement 
ballot Tuesday, March 29 at 5:00 p.m.!  
  
Other Options for Voting.  There may be other options for you to vote – call the Voter Hotline at 
907-243-VOTE (8683).   
 
For additional Municipal Election information, please visit muni.org/elections, call 907-243-
VOTE(8683), or email elections@anchorageak.gov.  
 

### 
 
CONTACTS:  
Jamie Heinz, Acting Deputy Clerk – Elections    Barbara A. Jones, Municipal Clerk 
Phone: 907-243-VOTE (8683)      
Email: elections@anchorageak.gov  

http://www.muni.org/elections/AVC
mailto:Elections@anchorageak.gov
http://www.muni.org/elections
mailto:elections@anchorageak.gov


 
 

 

PRESS RELEASE 
ANCHORAGE VOTES AT HOME, BY MAIL, AND IN PERSON!   

 
April 1, 2022  
 
FOR IMMEDIATE RELEASE 
 
The Municipal Clerk’s Election Team wants to help voters find a way to cast a ballot and reminds voters of 
the many options to vote in the April 5, 2022 Regular Municipal Election. Qualified, registered voters may  

• Vote your mailed ballot;  
• Vote in-person at one of the three Anchorage Vote Centers;  
• Vote by fax or email, especially if you are out of town; or 
• Vote a Special Needs Ballot in your own home if you are disabled, elderly, or sick.     

Vote at Home/Vote by Mail:  Voters are encouraged to vote and return their mailed ballot. Voters may 
return their voted ballot in one of three ways:  (1) to a Secure Drop Box, (2) to an Anchorage Vote Center 
(AVC); or (3) by mail, through the US Postal Service (USPS) with a first class stamp. If voters return their 
ballot though the mail on either Monday, April 4 or Tuesday, April 5, please ask a postal worker to 
“hand cancel” or place a postmark on the envelope to make sure your vote will count!  The last day 
for voters to return a ballot is Tuesday, Election Day, April 5, 2022.     
 
Vote In Person at an Anchorage Vote Center (AVC):  Voters may visit one of the three Anchorage Vote 
Center to vote in person if voters lost, damaged, didn’t receive a mailed ballot, or prefer to vote in person. 
Voters must have proper identification to vote in person at an Anchorage Vote Center. The Anchorage 
Vote Centers have extended hours in 2022 including Saturday and Sunday hours and until 6:00 p.m. on 
weekdays. Here are the locations and hours for the Vote Centers:   
 

• City Hall 
DETOUR!  7th Avenue is closed this weekend for the Great Alaska Sportsman Show, so take 
6th Avenue to F Street 
632 West 6th Avenue, Room #155 
Weekdays, March 28 – April 4, 9 a.m. – 6 p.m. Open until 6:00 p.m.! 
Saturday, April 2, 10 a.m. – 4 p.m. Open on Saturday! 
Sunday, April 3, noon – 5 p.m.  Open on Sunday! 
Election Day, April 5, 7 a.m. – 8 p.m. 
All Municipal ballots will be available at this location. 

• Eagle River Town Center  
12001 Business Boulevard, Community Room #170 
(same building as the library) 
Weekdays, March 28 – April 4, 9 a.m. – 6 p.m. Open until 6:00 p.m.! 
Saturday, April 2, 10 a.m. – 4 p.m. Open on Saturday! 
Sunday, April 3, noon – 5 p.m.  Open on Sunday! 
Election Day, April 5, 7 a.m. – 8 p.m. 
Only Chugiak-Eagle River ballots will be available at this location. 
 

• Loussac Library 
3600 Denali Street, First Floor, Assembly Chambers 
Weekdays, March 28 – April 4, 9 a.m. – 6 p.m. Open until 6:00 p.m.! 



 
 

Saturday, April 2, 10 a.m. – 4 p.m. Open on Saturday! 
Sunday, April 3, noon – 5 p.m.  Open on Sunday! 
Election Day, April 5, 7 a.m. – 8 p.m. 
All Municipal ballots will be available at this location. 

 
Vote by fax or email:  Voters, who are unable to unable to vote their mailed ballot or unable to vote in 
person, may vote by fax or email.  Voters must call the Voter Hotline at (907) 243-VOTE (8683) to request 
an Application to Vote by Fax or Email; voters should complete and return the application to MOA 
Elections as soon as possible, but no later than 5:00 p.m. AKDT on Monday, April 4, 2022, and 
applications will be processed as time allows. Instructions are included with the application.  
 
Vote a Special Needs Ballot:  Voters who are elderly, have a disability, are hospitalized, are sick, or 
have a positive COVID test, may vote a Special Needs Ballot. Voters should call the Voter Hotline at (907) 
243-VOTE (8683) to request a Special Needs Ballot to be delivered to them and Election Officials will 
deliver a ballot to the voter, allow the voter to vote in privacy, and return the ballot to the Election Center.   

Return Voted Ballots to Secure Drop Box:  Voters are reminded that there are 18 Secure Ballot Drop 
Boxes throughout the City that are open 24 hours, 7 days-a-week until 8:00 p.m. on Election Day, April 5, 
2022. Voters in line at a secure drop box by 8:00 p.m. on Election Day will be allowed to drop off their 
ballots. Voters can call the Voter Hotline at (907) 243-VOTE (8683) or search the online map of Secure 
Ballot Drop Box and Anchorage Vote Center Locations at www.muni.org/elections/dropbox to find the 
location of the closest secure drop box.   

Voter Questions:  Voters may get help with voting questions by visiting muni.org/elections, or calling the 
Voter Hotline at (907) 243-VOTE (8683). 
 
Please remember to vote and encourage your friends and neighbors to do the same!  
 

### 
 
CONTACTS:  
Jamie Heinz, Acting Deputy Clerk – Elections Barbara A. Jones, Municipal Clerk                               
Phone: 907-243-VOTE (8683)                Phone: 907-243-VOTE (8683) 
elections@anchorageak.gov   elections@anchorageak.gov                         

http://www.muni.org/elections/dropbox
http://www.muni.org/elections
mailto:elections@anchorageak.gov
mailto:elections@anchorageak.gov


 

PRESS RELEASE 
REMINDER TO VOTE TODAY - ELECTION DAY! 

 
April 5, 2022  
 
FOR IMMEDIATE RELEASE 
 
The Municipal Clerk’s Office reminds voters the last day to cast ballots in the Regular Municipal Election is 
TODAY, Tuesday, Election Day, April 5, 2022.  
 
Vote at Home/Vote by Mail:  Voters may return their mailed ballot to a Secure Drop Box, to an Anchorage 
Vote Center (AVC) or by US Postal Service (USPS) with a first-class stamp. Today is the last day for voters 
to return a ballot.  If voters return their ballot though the mail on Tuesday, April 5, please ask a postal 
worker to “hand cancel” or place a postmark on the envelope to make sure your vote will count!     
Vote In Person at an Anchorage Vote Center (AVC):  Voters may visit one of the three Anchorage Vote 
Center to vote in person if voters lost, damaged, or didn’t receive a mailed ballot, or prefer to vote in 
person. Voters must have proper identification to vote in person at an Anchorage Vote Center. Voters in 
line at the AVC by 8:00 p.m. on Election Day will be allowed to vote or drop off their ballots. Here are the 
locations and hours for the Vote Centers on Election Day:   
 

City Hall 
632 West 6th Avenue, Room #155 
Election Day, April 5, 7 a.m. – 8 p.m. 

   All Municipal ballots will be available at this 
location. 

Loussac Library 
3600 Denali St., 1st Floor, Assembly 
Chambers 
Election Day, April 5, 7 a.m. – 8 p.m. 
All Municipal ballots will be available at this 
location. 

Eagle River Town Center  
12001 Business Boulevard, Community Room #170 
(same building as the library) 
Election Day, April 5, 7 a.m. – 8 p.m. 
Only Chugiak-Eagle River ballots will be available at this location 

 
Return Voted Ballots to Secure Drop Box:  Voters are reminded that there are 18 Secure Ballot Drop 
Boxes throughout the City that are open until 8:00 p.m. on Election Day, April 5, 2022. Voters in line at a 
secure drop box by 8:00 p.m. on Election Day will be allowed to drop off their ballots. Voters can call the 
Voter Hotline at (907) 243-VOTE (8683) or search the online map of Secure Ballot Drop Box and 
Anchorage Vote Center Locations at www.muni.org/elections/dropbox to find the location of the closest 
secure drop box.   
 
Voter Questions:  Voters may get help with voting questions by visiting muni.org/elections, or calling the 
Voter Hotline at (907) 243-VOTE (8683). 
 
Please remember to vote and encourage your friends and neighbors to do the same!  

 
### 

CONTACTS:  
Jamie Heinz, Acting Deputy Clerk - Elections Barbara A. Jones, Municipal Clerk                                  
elections@AnchorageAK.gov 
Phone: 243-VOTE(8683)                  

http://www.muni.org/elections/dropbox
http://www.muni.org/elections


From: Jones, Barbara A.
To: Tungul, Alejandro T - Anchorage, AK; Christie, Beverly A - Anchorage, AK; Gajonera, Kimberly A - Anchorage, AK; Kim,

Chae Y - Anchorage, AK
Cc: Heinz, Jamie L.
Subject: MOA Elections heard about some voters in certain neighborhoods who did not receive ballot packages
Date: Thursday, March 31, 2022 10:37:00 PM
Attachments: image001.jpg

Dear Friends at the USPS:  The Municipality of Anchorage Elections Team has received some information
that voters in the neighborhoods designated as 1941 and 1944 in the map below did not receive their
ballot packages to vote in the Municipal Election.  We wanted to provide this information to the USPS in
the event there is some action you could take to address this.  The link to the map is provided below, in
case you wanted to get into the details of the map.  Thank you as always for your help with MOA Elections. 
Barbara Jones, Municipal Clerk
 
Https://muniorg.maps.arcgis.com/apps/webappviewer/index.html?
id=a598b0522a3d434cafbc93f20c5ce1a6https://muniorg.maps.arcgis.com/apps/webappviewer/index.html?
id=a598b0522a3d434cafbc93f20c5ce1a6
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From: Jones, Barbara A.
To: Heinz, Jamie L.
Subject: RE: [EXTERNAL] MOA Elections heard about some voters in certain neighborhoods who did not receive ballot packages
Date: Friday, April 1, 2022 10:06:00 AM
Attachments: image001.jpg

Thank you!
 

From: Heinz, Jamie L. <jamie.heinz@anchorageak.gov> 
Sent: Friday, April 1, 2022 9:48 AM
To: Tungul, Alejandro T - Anchorage, AK <Alejandro.T.Tungul@usps.gov>; Jones, Barbara A.
<barbara.jones@anchorageak.gov>; Christie, Beverly A - Anchorage, AK <beverly.a.christie@usps.gov>;
Gajonera, Kimberly A - Anchorage, AK <Kimberly.A.Gajonera@usps.gov>; Kim, Chae Y - Anchorage, AK
<Chae.Y.Kim@usps.gov>; Medeiros, Melissa A - Anchorage, AK <Melissa.A.Medeiros@usps.gov>
Subject: RE: [EXTERNAL] MOA Elections heard about some voters in certain neighborhoods who did not
receive ballot packages
 
We know that Emerald Drive, Emerald Street,  Jade Street, and the circles near those streets
were affected but we do not know the extent of the area that did not receive the ballot packages.
 
Thanks,
Jamie Heinz, MMC
MOA Elections
907-343-4320
 
From: Tungul, Alejandro T - Anchorage, AK <Alejandro.T.Tungul@usps.gov> 
Sent: Friday, April 1, 2022 9:21 AM
To: Jones, Barbara A. <barbara.jones@anchorageak.gov>; Christie, Beverly A - Anchorage, AK
<beverly.a.christie@usps.gov>; Gajonera, Kimberly A - Anchorage, AK <Kimberly.A.Gajonera@usps.gov>;
Kim, Chae Y - Anchorage, AK <Chae.Y.Kim@usps.gov>; Medeiros, Melissa A - Anchorage, AK
<Melissa.A.Medeiros@usps.gov>
Cc: Heinz, Jamie L. <jamie.heinz@anchorageak.gov>
Subject: RE: [EXTERNAL] MOA Elections heard about some voters in certain neighborhoods who did not
receive ballot packages
Importance: High
 

The station is asking which addresses did not received the ballots. Can you share it
with us some specific address?  1941 and 1944 consist of several routes.
 
Based on the map 1944, my address is part of that. We received all our ballots in my
household.
 
Thank You!
Alejandro Tito Tungul s Supervisor, Business Mail Entry Unit
-4141 Postmark Dr Rm 118 Anchorage AK 99530-9657

+alejandro.t.tungul@usps.gov  s'(907) 266 -3299 s7(907) 266 3178
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We value your feedback!  Customer service surveys are periodically emailed to customers
asking for feedback on how we’re doing.  Should you receive a survey, please take a moment to
tell us about your most recent Business Mail Entry Unit (BMEU) experience.  In the meantime, if
there is any way we can improve your BMEU experience, please let us know.  We look forward
to hearing from you! 
 
 

From: Jones, Barbara A. <barbara.jones@anchorageak.gov> 
Sent: Thursday, March 31, 2022 10:38 PM
To: Tungul, Alejandro T - Anchorage, AK <Alejandro.T.Tungul@usps.gov>; Christie, Beverly A - Anchorage,
AK <beverly.a.christie@usps.gov>; Gajonera, Kimberly A - Anchorage, AK
<Kimberly.A.Gajonera@usps.gov>; Kim, Chae Y - Anchorage, AK <Chae.Y.Kim@usps.gov>
Cc: Heinz, Jamie L. <jamie.heinz@anchorageak.gov>
Subject: [EXTERNAL] MOA Elections heard about some voters in certain neighborhoods who did not
receive ballot packages
 

CAUTION: This email originated from outside USPS. STOP and CONSIDER before responding, clicking on
links, or opening attachments.

Dear Friends at the USPS:  The Municipality of Anchorage Elections Team has received some information
that voters in the neighborhoods designated as 1941 and 1944 in the map below did not receive their
ballot packages to vote in the Municipal Election.  We wanted to provide this information to the USPS in
the event there is some action you could take to address this.  The link to the map is provided below, in
case you wanted to get into the details of the map.  Thank you as always for your help with MOA
Elections.  Barbara Jones, Municipal Clerk
 
Https://muniorg.maps.arcgis.com/apps/webappviewer/index.html?
id=a598b0522a3d434cafbc93f20c5ce1a6https://muniorg.maps.arcgis.com/apps/webappviewer/index.ht
ml?id=a598b0522a3d434cafbc93f20c5ce1a6
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From: Jones, Barbara A.
To: Gajonera, Kimberly A - Anchorage, AK; Heinz, Jamie L.; Tungul, Alejandro T - Anchorage, AK; Christie, Beverly A -

Anchorage, AK; Kim, Chae Y - Anchorage, AK; Medeiros, Melissa A - Anchorage, AK
Cc: 99522 SAND LAKE STATION, AK
Subject: RE: [EXTERNAL] MOA Elections heard about some voters in certain neighborhoods who did not receive ballot packages
Date: Saturday, April 2, 2022 4:07:00 PM
Attachments: image002.jpg

Thank you for the response.  Can you please let us know what “redeliver” means?  Barbara
 

From: Gajonera, Kimberly A - Anchorage, AK <Kimberly.A.Gajonera@usps.gov> 
Sent: Friday, April 1, 2022 5:49 PM
To: Heinz, Jamie L. <jamie.heinz@anchorageak.gov>; Tungul, Alejandro T - Anchorage, AK
<Alejandro.T.Tungul@usps.gov>; Jones, Barbara A. <barbara.jones@anchorageak.gov>; Christie, Beverly A -
Anchorage, AK <beverly.a.christie@usps.gov>; Kim, Chae Y - Anchorage, AK <Chae.Y.Kim@usps.gov>;
Medeiros, Melissa A - Anchorage, AK <Melissa.A.Medeiros@usps.gov>
Cc: 99522 SAND LAKE STATION, AK <99522SANDLAKESTATIONAK@usps.gov>
Subject: RE: [EXTERNAL] MOA Elections heard about some voters in certain neighborhoods who did not
receive ballot packages
 
Hello,
 
I spoke to the carrier who is assigned at Emerald St and Jade St. Carrier mentioned he received a lot of
Ballots yesterday that has “Redeliver” marking on them. He also delivered ballots sometime last week and
noticed some part of his routes still have did not received their ballots.
 
We do not have Emerald Dr.
 
 
Thank you,
 
Kimberly Gajonera
Supervisor, Customer Service
Sandlake Post Office
2200 Strawberry Rd
Anchorage, AK 99522
907-349-2551
 
 

From: Heinz, Jamie L. <jamie.heinz@anchorageak.gov> 
Sent: Friday, April 1, 2022 10:47 AM
To: Tungul, Alejandro T - Anchorage, AK <Alejandro.T.Tungul@usps.gov>; Jones, Barbara A.
<barbara.jones@anchorageak.gov>; Christie, Beverly A - Anchorage, AK <beverly.a.christie@usps.gov>;
Gajonera, Kimberly A - Anchorage, AK <Kimberly.A.Gajonera@usps.gov>; Kim, Chae Y - Anchorage, AK
<Chae.Y.Kim@usps.gov>; Medeiros, Melissa A - Anchorage, AK <Melissa.A.Medeiros@usps.gov>
Subject: RE: [EXTERNAL] MOA Elections heard about some voters in certain neighborhoods who did not
receive ballot packages
 

: This email originated from outside USPS.  before responding, clicking on
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CAUTION STOP and CONSIDER
links, or opening attachments.

Hi Tito,
 
As requested by phone, attached are samples of the mail pieces.  The first page is the outgoing mail piece
that you’ll likely prefer to look at; the second two pages are ballot return envelopes.
 
 
Thanks,
Jamie Heinz, MMC
MOA Elections
907-343-4320
 
From: Heinz, Jamie L. 
Sent: Friday, April 1, 2022 9:48 AM
To: Tungul, Alejandro T - Anchorage, AK <Alejandro.T.Tungul@usps.gov>; Jones, Barbara A.
<barbara.jones@anchorageak.gov>; Christie, Beverly A - Anchorage, AK <beverly.a.christie@usps.gov>;
Gajonera, Kimberly A - Anchorage, AK <Kimberly.A.Gajonera@usps.gov>; Kim, Chae Y - Anchorage, AK
<Chae.Y.Kim@usps.gov>; Medeiros, Melissa A - Anchorage, AK <Melissa.A.Medeiros@usps.gov>
Subject: RE: [EXTERNAL] MOA Elections heard about some voters in certain neighborhoods who did not
receive ballot packages
 
We know that Emerald Drive, Emerald Street,  Jade Street, and the circles near those streets were affected
but we do not know the extent of the area that did not receive the ballot packages.
 
Thanks,
Jamie Heinz, MMC
MOA Elections
907-343-4320
 
From: Tungul, Alejandro T - Anchorage, AK < > 
Sent: Friday, April 1, 2022 9:21 AM
To: Jones, Barbara A. <barbara.jones@anchorageak.gov>; Christie, Beverly A - Anchorage, AK
<beverly.a.christie@usps.gov>; Gajonera, Kimberly A - Anchorage, AK <Kimberly.A.Gajonera@usps.gov>;
Kim, Chae Y - Anchorage, AK <Chae.Y.Kim@usps.gov>; Medeiros, Melissa A - Anchorage, AK
<Melissa.A.Medeiros@usps.gov>
Cc: Heinz, Jamie L. <jamie.heinz@anchorageak.gov>
Subject: RE: [EXTERNAL] MOA Elections heard about some voters in certain neighborhoods who did not
receive ballot packages
Importance: High
 

The station is asking which addresses did not received the ballots. Can you share it
with us some specific address?  1941 and 1944 consist of several routes.
 
Based on the map 1944, my address is part of that. We received all our ballots in my
household.
 
Thank You!
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Alejandro Tito Tungul s Supervisor, Business Mail Entry Unit
-4141 Postmark Dr Rm 118 Anchorage AK 99530-9657

+alejandro.t.tungul@usps.gov  s'(907) 266 -3299 s7(907) 266 3178
 
We value your feedback!  Customer service surveys are periodically emailed to customers asking
for feedback on how we’re doing.  Should you receive a survey, please take a moment to tell us
about your most recent Business Mail Entry Unit (BMEU) experience.  In the meantime, if there is
any way we can improve your BMEU experience, please let us know.  We look forward to hearing
from you! 
 
 

From: Jones, Barbara A. <barbara.jones@anchorageak.gov> 
Sent: Thursday, March 31, 2022 10:38 PM
To: Tungul, Alejandro T - Anchorage, AK <Alejandro.T.Tungul@usps.gov>; Christie, Beverly A - Anchorage,
AK <beverly.a.christie@usps.gov>; Gajonera, Kimberly A - Anchorage, AK
<Kimberly.A.Gajonera@usps.gov>; Kim, Chae Y - Anchorage, AK <Chae.Y.Kim@usps.gov>
Cc: Heinz, Jamie L. <jamie.heinz@anchorageak.gov>
Subject: [EXTERNAL] MOA Elections heard about some voters in certain neighborhoods who did not
receive ballot packages
 

CAUTION: This email originated from outside USPS. STOP and CONSIDER before responding, clicking on
links, or opening attachments.

Dear Friends at the USPS:  The Municipality of Anchorage Elections Team has received some information
that voters in the neighborhoods designated as 1941 and 1944 in the map below did not receive their
ballot packages to vote in the Municipal Election.  We wanted to provide this information to the USPS in
the event there is some action you could take to address this.  The link to the map is provided below, in
case you wanted to get into the details of the map.  Thank you as always for your help with MOA Elections. 
Barbara Jones, Municipal Clerk
 
Https://muniorg.maps.arcgis.com/apps/webappviewer/index.html?
id=a598b0522a3d434cafbc93f20c5ce1a6https://muniorg.maps.arcgis.com/apps/webappviewer/index.html?
id=a598b0522a3d434cafbc93f20c5ce1a6
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From: Jones, Barbara A.
To: "Gajonera, Kimberly A - Anchorage, AK"; Heinz, Jamie L.; "Tungul, Alejandro T - Anchorage, AK"; "Christie, Beverly A -

Anchorage, AK"; "Kim, Chae Y - Anchorage, AK"; "Medeiros, Melissa A - Anchorage, AK"
Cc: "99522 SAND LAKE STATION, AK"
Subject: RE: [EXTERNAL] MOA Elections heard about some voters in certain neighborhoods who did not receive ballot packages
Date: Saturday, April 16, 2022 1:22:00 PM
Attachments: image001.png

image003.png
image004.jpg

Dear USPS friends.  Thank you for the email response below.  The Municipality desperately
needs answers to the following questions by COB Monday, April 18.
 
We are inquiring regarding the statement that a USPS supervisor “spoke to the carrier who is
assigned at Emerald St and Jade St. [And the] Carrier mentioned he received a lot of Ballots
yesterday [March 31] that has “Redeliver” marking on them. He also delivered ballots
sometime last week and noticed some part of his routes still have did not received their
ballots.” 
 
First, as requested in our email of April 2, could you please let us know what ”Redeliver”
means? 
 
Second, could you also please let us know what it means that the carries stated that he
“noticed some part of his routes still have did not received their ballots”? 

Which were the “routes [that] still have not received their ballots” and how did the
carrier know this? 

 
Thank you for your help regarding providing answers to these questions as soon as possible
and hopefully by Monday, April 18.  Sincerely, Barbara
 
Barbara A. Jones
Anchorage Municipal Clerk
907-343-4312 (direct line)
907-343-4313 (fax)
Barbara.Jones@AnchorageAK.gov (email)
www.muni.org/clerk (website)
 
Vision Statement:  The Anchorage Municipal Clerk's Office is dedicated to excellence by
courteously, accurately, and timely performing its duties to facilitate a well-informed, well-
served community and government officials, thus, maximizing public participation in the
democratic process of local government. Ver. 1.0.
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From: Jones, Barbara A. 
Sent: Saturday, April 2, 2022 4:08 PM
To: Gajonera, Kimberly A - Anchorage, AK <Kimberly.A.Gajonera@usps.gov>; Heinz, Jamie L.
<jamie.heinz@anchorageak.gov>; Tungul, Alejandro T - Anchorage, AK <Alejandro.T.Tungul@usps.gov>;
Christie, Beverly A - Anchorage, AK <beverly.a.christie@usps.gov>; Kim, Chae Y - Anchorage, AK
<Chae.Y.Kim@usps.gov>; Medeiros, Melissa A - Anchorage, AK <Melissa.A.Medeiros@usps.gov>
Cc: 99522 SAND LAKE STATION, AK <99522SANDLAKESTATIONAK@usps.gov>
Subject: RE: [EXTERNAL] MOA Elections heard about some voters in certain neighborhoods who did not
receive ballot packages
 
Thank you for the response.  Can you please let us know what “redeliver” means?  Barbara
 

From: Gajonera, Kimberly A - Anchorage, AK <Kimberly.A.Gajonera@usps.gov> 
Sent: Friday, April 1, 2022 5:49 PM
To: Heinz, Jamie L. <jamie.heinz@anchorageak.gov>; Tungul, Alejandro T - Anchorage, AK
<Alejandro.T.Tungul@usps.gov>; Jones, Barbara A. <barbara.jones@anchorageak.gov>; Christie, Beverly A
- Anchorage, AK <beverly.a.christie@usps.gov>; Kim, Chae Y - Anchorage, AK <Chae.Y.Kim@usps.gov>;
Medeiros, Melissa A - Anchorage, AK <Melissa.A.Medeiros@usps.gov>
Cc: 99522 SAND LAKE STATION, AK <99522SANDLAKESTATIONAK@usps.gov>
Subject: RE: [EXTERNAL] MOA Elections heard about some voters in certain neighborhoods who did not
receive ballot packages
 
Hello,
 
I spoke to the carrier who is assigned at Emerald St and Jade St. Carrier mentioned he received a lot of
Ballots yesterday that has “Redeliver” marking on them. He also delivered ballots sometime last week and
noticed some part of his routes still have did not received their ballots.
 
We do not have Emerald Dr.
 
 
Thank you,
 
Kimberly Gajonera
Supervisor, Customer Service
Sandlake Post Office
2200 Strawberry Rd
Anchorage, AK 99522
907-349-2551
 
 

From: Heinz, Jamie L. <jamie.heinz@anchorageak.gov> 
Sent: Friday, April 1, 2022 10:47 AM
To: Tungul, Alejandro T - Anchorage, AK <Alejandro.T.Tungul@usps.gov>; Jones, Barbara A.
<barbara.jones@anchorageak.gov>; Christie, Beverly A - Anchorage, AK <beverly.a.christie@usps.gov>;
Gajonera, Kimberly A - Anchorage, AK <Kimberly.A.Gajonera@usps.gov>; Kim, Chae Y - Anchorage, AK
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<Chae.Y.Kim@usps.gov>; Medeiros, Melissa A - Anchorage, AK <Melissa.A.Medeiros@usps.gov>
Subject: RE: [EXTERNAL] MOA Elections heard about some voters in certain neighborhoods who did not
receive ballot packages
 

CAUTION: This email originated from outside USPS. STOP and CONSIDER before responding, clicking on
links, or opening attachments.

Hi Tito,
 
As requested by phone, attached are samples of the mail pieces.  The first page is the outgoing
mail piece that you’ll likely prefer to look at; the second two pages are ballot return envelopes.
 
 
Thanks,
Jamie Heinz, MMC
MOA Elections
907-343-4320
 
From: Heinz, Jamie L. 
Sent: Friday, April 1, 2022 9:48 AM
To: Tungul, Alejandro T - Anchorage, AK <Alejandro.T.Tungul@usps.gov>; Jones, Barbara A.
<barbara.jones@anchorageak.gov>; Christie, Beverly A - Anchorage, AK <beverly.a.christie@usps.gov>;
Gajonera, Kimberly A - Anchorage, AK <Kimberly.A.Gajonera@usps.gov>; Kim, Chae Y - Anchorage, AK
<Chae.Y.Kim@usps.gov>; Medeiros, Melissa A - Anchorage, AK <Melissa.A.Medeiros@usps.gov>
Subject: RE: [EXTERNAL] MOA Elections heard about some voters in certain neighborhoods who did not
receive ballot packages
 
We know that Emerald Drive, Emerald Street,  Jade Street, and the circles near those streets
were affected but we do not know the extent of the area that did not receive the ballot packages.
 
Thanks,
Jamie Heinz, MMC
MOA Elections
907-343-4320
 
From: Tungul, Alejandro T - Anchorage, AK < > 
Sent: Friday, April 1, 2022 9:21 AM
To: Jones, Barbara A. <barbara.jones@anchorageak.gov>; Christie, Beverly A - Anchorage, AK
<beverly.a.christie@usps.gov>; Gajonera, Kimberly A - Anchorage, AK <Kimberly.A.Gajonera@usps.gov>;
Kim, Chae Y - Anchorage, AK <Chae.Y.Kim@usps.gov>; Medeiros, Melissa A - Anchorage, AK
<Melissa.A.Medeiros@usps.gov>
Cc: Heinz, Jamie L. <jamie.heinz@anchorageak.gov>
Subject: RE: [EXTERNAL] MOA Elections heard about some voters in certain neighborhoods who did not
receive ballot packages
Importance: High
 

The station is asking which addresses did not received the ballots. Can you share it
with us some specific address?  1941 and 1944 consist of several routes.
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Based on the map 1944, my address is part of that. We received all our ballots in my
household.
 
Thank You!
Alejandro Tito Tungul s Supervisor, Business Mail Entry Unit
-4141 Postmark Dr Rm 118 Anchorage AK 99530-9657

+alejandro.t.tungul@usps.gov  s'(907) 266 -3299 s7(907) 266 3178
 
We value your feedback!  Customer service surveys are periodically emailed to customers
asking for feedback on how we’re doing.  Should you receive a survey, please take a moment to
tell us about your most recent Business Mail Entry Unit (BMEU) experience.  In the meantime, if
there is any way we can improve your BMEU experience, please let us know.  We look forward
to hearing from you! 
 
 

From: Jones, Barbara A. <barbara.jones@anchorageak.gov> 
Sent: Thursday, March 31, 2022 10:38 PM
To: Tungul, Alejandro T - Anchorage, AK <Alejandro.T.Tungul@usps.gov>; Christie, Beverly A - Anchorage,
AK <beverly.a.christie@usps.gov>; Gajonera, Kimberly A - Anchorage, AK
<Kimberly.A.Gajonera@usps.gov>; Kim, Chae Y - Anchorage, AK <Chae.Y.Kim@usps.gov>
Cc: Heinz, Jamie L. <jamie.heinz@anchorageak.gov>
Subject: [EXTERNAL] MOA Elections heard about some voters in certain neighborhoods who did not
receive ballot packages
 

CAUTION: This email originated from outside USPS. STOP and CONSIDER before responding, clicking on
links, or opening attachments.

Dear Friends at the USPS:  The Municipality of Anchorage Elections Team has received some information
that voters in the neighborhoods designated as 1941 and 1944 in the map below did not receive their
ballot packages to vote in the Municipal Election.  We wanted to provide this information to the USPS in
the event there is some action you could take to address this.  The link to the map is provided below, in
case you wanted to get into the details of the map.  Thank you as always for your help with MOA
Elections.  Barbara Jones, Municipal Clerk
 
Https://muniorg.maps.arcgis.com/apps/webappviewer/index.html?
id=a598b0522a3d434cafbc93f20c5ce1a6https://muniorg.maps.arcgis.com/apps/webappviewer/index.ht
ml?id=a598b0522a3d434cafbc93f20c5ce1a6
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From: Medeiros, Melissa A - Anchorage, AK
To: Jones, Barbara A.; Heinz, Jamie L.; Tungul, Alejandro T - Anchorage, AK; Christie, Beverly A - Anchorage, AK
Subject: RE: [EXTERNAL] MOA Elections heard about some voters in certain neighborhoods who did not receive ballot packages
Date: Monday, April 18, 2022 5:03:46 PM
Attachments: image001.png

image002.png
image003.jpg
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Barbara
 
I have been unable to speak with Kim regarding the information she provided you.  I will follow up with the
Anchorage PM to speak with the carrier tomorrow for clarification.
 
Thank you
Melissa
 
 

Melissa A. Medeiros
Manager, Customer Relations
Alaska District
3720 Barrow Street
Anchorage, AK  99599
(907) 564-2815
(907) 723-8796 (cell)
(907) 564-2882 Fax
melissa.a.medeiros@usps.gov

 
 
 
 

From: Jones, Barbara A. <barbara.jones@anchorageak.gov> 
Sent: Saturday, April 16, 2022 1:23 PM
To: Gajonera, Kimberly A - Anchorage, AK <Kimberly.A.Gajonera@usps.gov>; Heinz, Jamie L.
<jamie.heinz@anchorageak.gov>; Tungul, Alejandro T - Anchorage, AK <Alejandro.T.Tungul@usps.gov>;
Christie, Beverly A - Anchorage, AK <beverly.a.christie@usps.gov>; Kim, Chae Y - Anchorage, AK
<Chae.Y.Kim@usps.gov>; Medeiros, Melissa A - Anchorage, AK <Melissa.A.Medeiros@usps.gov>
Cc: 99522 SAND LAKE STATION, AK <99522SANDLAKESTATIONAK@usps.gov>
Subject: RE: [EXTERNAL] MOA Elections heard about some voters in certain neighborhoods who did not
receive ballot packages
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CAUTION: This email originated from outside USPS. STOP and CONSIDER before responding, clicking on
links, or opening attachments.

Dear USPS friends.  Thank you for the email response below.  The Municipality desperately
needs answers to the following questions by COB Monday, April 18.
 
We are inquiring regarding the statement that a USPS supervisor “spoke to the carrier who is
assigned at Emerald St and Jade St. [And the] Carrier mentioned he received a lot of Ballots
yesterday [March 31] that has “Redeliver” marking on them. He also delivered ballots
sometime last week and noticed some part of his routes still have did not received their
ballots.” 
 
First, as requested in our email of April 2, could you please let us know what ”Redeliver”
means? 
 
Second, could you also please let us know what it means that the carries stated that he
“noticed some part of his routes still have did not received their ballots”? 

Which were the “routes [that] still have not received their ballots” and how did the
carrier know this? 

 
Thank you for your help regarding providing answers to these questions as soon as possible
and hopefully by Monday, April 18.  Sincerely, Barbara
 
Barbara A. Jones
Anchorage Municipal Clerk
907-343-4312 (direct line)
907-343-4313 (fax)
Barbara.Jones@AnchorageAK.gov (email)
www.muni.org/clerk (website)
 
Vision Statement:  The Anchorage Municipal Clerk's Office is dedicated to excellence by
courteously, accurately, and timely performing its duties to facilitate a well-informed, well-
served community and government officials, thus, maximizing public participation in the
democratic process of local government. Ver. 1.0.
 

    

 
From: Jones, Barbara A. 
Sent: Saturday, April 2, 2022 4:08 PM
To: Gajonera, Kimberly A - Anchorage, AK <Kimberly.A.Gajonera@usps.gov>; Heinz, Jamie L.
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<jamie.heinz@anchorageak.gov>; Tungul, Alejandro T - Anchorage, AK <Alejandro.T.Tungul@usps.gov>;
Christie, Beverly A - Anchorage, AK <beverly.a.christie@usps.gov>; Kim, Chae Y - Anchorage, AK
<Chae.Y.Kim@usps.gov>; Medeiros, Melissa A - Anchorage, AK <Melissa.A.Medeiros@usps.gov>
Cc: 99522 SAND LAKE STATION, AK <99522SANDLAKESTATIONAK@usps.gov>
Subject: RE: [EXTERNAL] MOA Elections heard about some voters in certain neighborhoods who did not
receive ballot packages
 
Thank you for the response.  Can you please let us know what “redeliver” means?  Barbara
 

From: Gajonera, Kimberly A - Anchorage, AK <Kimberly.A.Gajonera@usps.gov> 
Sent: Friday, April 1, 2022 5:49 PM
To: Heinz, Jamie L. <jamie.heinz@anchorageak.gov>; Tungul, Alejandro T - Anchorage, AK
<Alejandro.T.Tungul@usps.gov>; Jones, Barbara A. <barbara.jones@anchorageak.gov>; Christie, Beverly A
- Anchorage, AK <beverly.a.christie@usps.gov>; Kim, Chae Y - Anchorage, AK <Chae.Y.Kim@usps.gov>;
Medeiros, Melissa A - Anchorage, AK <Melissa.A.Medeiros@usps.gov>
Cc: 99522 SAND LAKE STATION, AK <99522SANDLAKESTATIONAK@usps.gov>
Subject: RE: [EXTERNAL] MOA Elections heard about some voters in certain neighborhoods who did not
receive ballot packages
 
Hello,
 
I spoke to the carrier who is assigned at Emerald St and Jade St. Carrier mentioned he received a lot of
Ballots yesterday that has “Redeliver” marking on them. He also delivered ballots sometime last week and
noticed some part of his routes still have did not received their ballots.
 
We do not have Emerald Dr.
 
 
Thank you,
 
Kimberly Gajonera
Supervisor, Customer Service
Sandlake Post Office
2200 Strawberry Rd
Anchorage, AK 99522
907-349-2551
 
 

From: Heinz, Jamie L. <jamie.heinz@anchorageak.gov> 
Sent: Friday, April 1, 2022 10:47 AM
To: Tungul, Alejandro T - Anchorage, AK <Alejandro.T.Tungul@usps.gov>; Jones, Barbara A.
<barbara.jones@anchorageak.gov>; Christie, Beverly A - Anchorage, AK <beverly.a.christie@usps.gov>;
Gajonera, Kimberly A - Anchorage, AK <Kimberly.A.Gajonera@usps.gov>; Kim, Chae Y - Anchorage, AK
<Chae.Y.Kim@usps.gov>; Medeiros, Melissa A - Anchorage, AK <Melissa.A.Medeiros@usps.gov>
Subject: RE: [EXTERNAL] MOA Elections heard about some voters in certain neighborhoods who did not
receive ballot packages
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CAUTION: This email originated from outside USPS. STOP and CONSIDER before responding, clicking on
links, or opening attachments.

Hi Tito,
 
As requested by phone, attached are samples of the mail pieces.  The first page is the outgoing
mail piece that you’ll likely prefer to look at; the second two pages are ballot return envelopes.
 
 
Thanks,
Jamie Heinz, MMC
MOA Elections
907-343-4320
 
From: Heinz, Jamie L. 
Sent: Friday, April 1, 2022 9:48 AM
To: Tungul, Alejandro T - Anchorage, AK <Alejandro.T.Tungul@usps.gov>; Jones, Barbara A.
<barbara.jones@anchorageak.gov>; Christie, Beverly A - Anchorage, AK <beverly.a.christie@usps.gov>;
Gajonera, Kimberly A - Anchorage, AK <Kimberly.A.Gajonera@usps.gov>; Kim, Chae Y - Anchorage, AK
<Chae.Y.Kim@usps.gov>; Medeiros, Melissa A - Anchorage, AK <Melissa.A.Medeiros@usps.gov>
Subject: RE: [EXTERNAL] MOA Elections heard about some voters in certain neighborhoods who did not
receive ballot packages
 
We know that Emerald Drive, Emerald Street,  Jade Street, and the circles near those streets
were affected but we do not know the extent of the area that did not receive the ballot packages.
 
Thanks,
Jamie Heinz, MMC
MOA Elections
907-343-4320
 
From: Tungul, Alejandro T - Anchorage, AK < > 
Sent: Friday, April 1, 2022 9:21 AM
To: Jones, Barbara A. <barbara.jones@anchorageak.gov>; Christie, Beverly A - Anchorage, AK
<beverly.a.christie@usps.gov>; Gajonera, Kimberly A - Anchorage, AK <Kimberly.A.Gajonera@usps.gov>;
Kim, Chae Y - Anchorage, AK <Chae.Y.Kim@usps.gov>; Medeiros, Melissa A - Anchorage, AK
<Melissa.A.Medeiros@usps.gov>
Cc: Heinz, Jamie L. <jamie.heinz@anchorageak.gov>
Subject: RE: [EXTERNAL] MOA Elections heard about some voters in certain neighborhoods who did not
receive ballot packages
Importance: High
 

The station is asking which addresses did not received the ballots. Can you share it
with us some specific address?  1941 and 1944 consist of several routes.
 
Based on the map 1944, my address is part of that. We received all our ballots in my
household.
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Thank You!
Alejandro Tito Tungul s Supervisor, Business Mail Entry Unit
-4141 Postmark Dr Rm 118 Anchorage AK 99530-9657

+alejandro.t.tungul@usps.gov  s'(907) 266 -3299 s7(907) 266 3178
 
We value your feedback!  Customer service surveys are periodically emailed to customers
asking for feedback on how we’re doing.  Should you receive a survey, please take a moment to
tell us about your most recent Business Mail Entry Unit (BMEU) experience.  In the meantime, if
there is any way we can improve your BMEU experience, please let us know.  We look forward to
hearing from you! 
 
 

From: Jones, Barbara A. <barbara.jones@anchorageak.gov> 
Sent: Thursday, March 31, 2022 10:38 PM
To: Tungul, Alejandro T - Anchorage, AK <Alejandro.T.Tungul@usps.gov>; Christie, Beverly A - Anchorage,
AK <beverly.a.christie@usps.gov>; Gajonera, Kimberly A - Anchorage, AK
<Kimberly.A.Gajonera@usps.gov>; Kim, Chae Y - Anchorage, AK <Chae.Y.Kim@usps.gov>
Cc: Heinz, Jamie L. <jamie.heinz@anchorageak.gov>
Subject: [EXTERNAL] MOA Elections heard about some voters in certain neighborhoods who did not
receive ballot packages
 

CAUTION: This email originated from outside USPS. STOP and CONSIDER before responding, clicking on
links, or opening attachments.

Dear Friends at the USPS:  The Municipality of Anchorage Elections Team has received some information
that voters in the neighborhoods designated as 1941 and 1944 in the map below did not receive their
ballot packages to vote in the Municipal Election.  We wanted to provide this information to the USPS in
the event there is some action you could take to address this.  The link to the map is provided below, in
case you wanted to get into the details of the map.  Thank you as always for your help with MOA
Elections.  Barbara Jones, Municipal Clerk
 
Https://muniorg.maps.arcgis.com/apps/webappviewer/index.html?
id=a598b0522a3d434cafbc93f20c5ce1a6https://muniorg.maps.arcgis.com/apps/webappviewer/index.ht
ml?id=a598b0522a3d434cafbc93f20c5ce1a6
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From: Medeiros, Melissa A - Anchorage, AK
To: Jones, Barbara A.; Heinz, Jamie L.; Tungul, Alejandro T - Anchorage, AK; Christie, Beverly A - Anchorage, AK
Subject: RE: [EXTERNAL] MOA Elections heard about some voters in certain neighborhoods who did not receive ballot packages
Date: Tuesday, April 19, 2022 1:14:51 PM
Attachments: image004.png

image005.png
image006.png

Barbara
 
After speaking with the manager at Sand Lake she confirms that the ballots she referred to that had a
“redeliver” marking on them came to the carrier that way.  Without actually seeing a ballot it is very hard
for me to determine where the marking came from or what it meant.
 
As far as the carrier noticing some parts of the routes had not receive ballots, he assumed because every
house did not receive a ballot that some were missing.  I don’t believe every house would have received a
ballot, correct?  If so, this would be a non-issue.
 
Please let me know if I can provide any further information or clarity.
 
Thank you
Melissa
 
 
 

Melissa A. Medeiros
Manager, Customer Relations
Alaska District
3720 Barrow Street
Anchorage, AK  99599
(907) 564-2815
(907) 723-8796 (cell)
(907) 564-2882 Fax
melissa.a.medeiros@usps.gov

 
 

From: Medeiros, Melissa A - Anchorage, AK 
Sent: Monday, April 18, 2022 5:02 PM
To: Jones, Barbara A. <barbara.jones@anchorageak.gov>; Heinz, Jamie L.
<jamie.heinz@anchorageak.gov>; Tungul, Alejandro T - Anchorage, AK <Alejandro.T.Tungul@usps.gov>;
Christie, Beverly A - Anchorage, AK <beverly.a.christie@usps.gov>
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Subject: RE: [EXTERNAL] MOA Elections heard about some voters in certain neighborhoods who did not
receive ballot packages
 
Barbara
 
I have been unable to speak with Kim regarding the information she provided you.  I will follow up with
the Anchorage PM to speak with the carrier tomorrow for clarification.
 
Thank you
Melissa
 
 

Melissa A. Medeiros
Manager, Customer Relations
Alaska District
3720 Barrow Street
Anchorage, AK  99599
(907) 564-2815
(907) 723-8796 (cell)
(907) 564-2882 Fax
melissa.a.medeiros@usps.gov

 
 
 
 

From: Jones, Barbara A. <barbara.jones@anchorageak.gov> 
Sent: Saturday, April 16, 2022 1:23 PM
To: Gajonera, Kimberly A - Anchorage, AK <Kimberly.A.Gajonera@usps.gov>; Heinz, Jamie L.
<jamie.heinz@anchorageak.gov>; Tungul, Alejandro T - Anchorage, AK <Alejandro.T.Tungul@usps.gov>;
Christie, Beverly A - Anchorage, AK <beverly.a.christie@usps.gov>; Kim, Chae Y - Anchorage, AK
<Chae.Y.Kim@usps.gov>; Medeiros, Melissa A - Anchorage, AK <Melissa.A.Medeiros@usps.gov>
Cc: 99522 SAND LAKE STATION, AK <99522SANDLAKESTATIONAK@usps.gov>
Subject: RE: [EXTERNAL] MOA Elections heard about some voters in certain neighborhoods who did not
receive ballot packages
 

CAUTION: This email originated from outside USPS. STOP and CONSIDER before responding, clicking on
links, or opening attachments.

Dear USPS friends.  Thank you for the email response below.  The Municipality desperately
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needs answers to the following questions by COB Monday, April 18.
 
We are inquiring regarding the statement that a USPS supervisor “spoke to the carrier who is
assigned at Emerald St and Jade St. [And the] Carrier mentioned he received a lot of Ballots
yesterday [March 31] that has “Redeliver” marking on them. He also delivered ballots
sometime last week and noticed some part of his routes still have did not received their
ballots.” 
 
First, as requested in our email of April 2, could you please let us know what ”Redeliver”
means? 
 
Second, could you also please let us know what it means that the carries stated that he
“noticed some part of his routes still have did not received their ballots”? 

Which were the “routes [that] still have not received their ballots” and how did the
carrier know this? 

 
Thank you for your help regarding providing answers to these questions as soon as possible
and hopefully by Monday, April 18.  Sincerely, Barbara
 
Barbara A. Jones
Anchorage Municipal Clerk
907-343-4312 (direct line)
907-343-4313 (fax)
Barbara.Jones@AnchorageAK.gov (email)
www.muni.org/clerk (website)
 
Vision Statement:  The Anchorage Municipal Clerk's Office is dedicated to excellence by
courteously, accurately, and timely performing its duties to facilitate a well-informed, well-
served community and government officials, thus, maximizing public participation in the
democratic process of local government. Ver. 1.0.
 

    

 
From: Jones, Barbara A. 
Sent: Saturday, April 2, 2022 4:08 PM
To: Gajonera, Kimberly A - Anchorage, AK <Kimberly.A.Gajonera@usps.gov>; Heinz, Jamie L.
<jamie.heinz@anchorageak.gov>; Tungul, Alejandro T - Anchorage, AK <Alejandro.T.Tungul@usps.gov>;
Christie, Beverly A - Anchorage, AK <beverly.a.christie@usps.gov>; Kim, Chae Y - Anchorage, AK
<Chae.Y.Kim@usps.gov>; Medeiros, Melissa A - Anchorage, AK <Melissa.A.Medeiros@usps.gov>
Cc: 99522 SAND LAKE STATION, AK <99522SANDLAKESTATIONAK@usps.gov>
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Subject: RE: [EXTERNAL] MOA Elections heard about some voters in certain neighborhoods who did not
receive ballot packages
 
Thank you for the response.  Can you please let us know what “redeliver” means?  Barbara
 

From: Gajonera, Kimberly A - Anchorage, AK <Kimberly.A.Gajonera@usps.gov> 
Sent: Friday, April 1, 2022 5:49 PM
To: Heinz, Jamie L. <jamie.heinz@anchorageak.gov>; Tungul, Alejandro T - Anchorage, AK
<Alejandro.T.Tungul@usps.gov>; Jones, Barbara A. <barbara.jones@anchorageak.gov>; Christie, Beverly A
- Anchorage, AK <beverly.a.christie@usps.gov>; Kim, Chae Y - Anchorage, AK <Chae.Y.Kim@usps.gov>;
Medeiros, Melissa A - Anchorage, AK <Melissa.A.Medeiros@usps.gov>
Cc: 99522 SAND LAKE STATION, AK <99522SANDLAKESTATIONAK@usps.gov>
Subject: RE: [EXTERNAL] MOA Elections heard about some voters in certain neighborhoods who did not
receive ballot packages
 
Hello,
 
I spoke to the carrier who is assigned at Emerald St and Jade St. Carrier mentioned he received a lot of
Ballots yesterday that has “Redeliver” marking on them. He also delivered ballots sometime last week and
noticed some part of his routes still have did not received their ballots.
 
We do not have Emerald Dr.
 
 
Thank you,
 
Kimberly Gajonera
Supervisor, Customer Service
Sandlake Post Office
2200 Strawberry Rd
Anchorage, AK 99522
907-349-2551
 
 

From: Heinz, Jamie L. <jamie.heinz@anchorageak.gov> 
Sent: Friday, April 1, 2022 10:47 AM
To: Tungul, Alejandro T - Anchorage, AK <Alejandro.T.Tungul@usps.gov>; Jones, Barbara A.
<barbara.jones@anchorageak.gov>; Christie, Beverly A - Anchorage, AK <beverly.a.christie@usps.gov>;
Gajonera, Kimberly A - Anchorage, AK <Kimberly.A.Gajonera@usps.gov>; Kim, Chae Y - Anchorage, AK
<Chae.Y.Kim@usps.gov>; Medeiros, Melissa A - Anchorage, AK <Melissa.A.Medeiros@usps.gov>
Subject: RE: [EXTERNAL] MOA Elections heard about some voters in certain neighborhoods who did not
receive ballot packages
 

CAUTION: This email originated from outside USPS. STOP and CONSIDER before responding, clicking on
links, or opening attachments.

Hi Tito,
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As requested by phone, attached are samples of the mail pieces.  The first page is the outgoing
mail piece that you’ll likely prefer to look at; the second two pages are ballot return envelopes.
 
 
Thanks,
Jamie Heinz, MMC
MOA Elections
907-343-4320
 
From: Heinz, Jamie L. 
Sent: Friday, April 1, 2022 9:48 AM
To: Tungul, Alejandro T - Anchorage, AK <Alejandro.T.Tungul@usps.gov>; Jones, Barbara A.
<barbara.jones@anchorageak.gov>; Christie, Beverly A - Anchorage, AK <beverly.a.christie@usps.gov>;
Gajonera, Kimberly A - Anchorage, AK <Kimberly.A.Gajonera@usps.gov>; Kim, Chae Y - Anchorage, AK
<Chae.Y.Kim@usps.gov>; Medeiros, Melissa A - Anchorage, AK <Melissa.A.Medeiros@usps.gov>
Subject: RE: [EXTERNAL] MOA Elections heard about some voters in certain neighborhoods who did not
receive ballot packages
 
We know that Emerald Drive, Emerald Street,  Jade Street, and the circles near those streets
were affected but we do not know the extent of the area that did not receive the ballot packages.
 
Thanks,
Jamie Heinz, MMC
MOA Elections
907-343-4320
 
From: Tungul, Alejandro T - Anchorage, AK < > 
Sent: Friday, April 1, 2022 9:21 AM
To: Jones, Barbara A. <barbara.jones@anchorageak.gov>; Christie, Beverly A - Anchorage, AK
<beverly.a.christie@usps.gov>; Gajonera, Kimberly A - Anchorage, AK <Kimberly.A.Gajonera@usps.gov>;
Kim, Chae Y - Anchorage, AK <Chae.Y.Kim@usps.gov>; Medeiros, Melissa A - Anchorage, AK
<Melissa.A.Medeiros@usps.gov>
Cc: Heinz, Jamie L. <jamie.heinz@anchorageak.gov>
Subject: RE: [EXTERNAL] MOA Elections heard about some voters in certain neighborhoods who did not
receive ballot packages
Importance: High
 

The station is asking which addresses did not received the ballots. Can you share it
with us some specific address?  1941 and 1944 consist of several routes.
 
Based on the map 1944, my address is part of that. We received all our ballots in my
household.
 
Thank You!
Alejandro Tito Tungul s Supervisor, Business Mail Entry Unit
-4141 Postmark Dr Rm 118 Anchorage AK 99530-9657
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+alejandro.t.tungul@usps.gov  s'(907) 266 -3299 s7(907) 266 3178
 
We value your feedback!  Customer service surveys are periodically emailed to customers
asking for feedback on how we’re doing.  Should you receive a survey, please take a moment to
tell us about your most recent Business Mail Entry Unit (BMEU) experience.  In the meantime, if
there is any way we can improve your BMEU experience, please let us know.  We look forward
to hearing from you! 
 
 

From: Jones, Barbara A. <barbara.jones@anchorageak.gov> 
Sent: Thursday, March 31, 2022 10:38 PM
To: Tungul, Alejandro T - Anchorage, AK <Alejandro.T.Tungul@usps.gov>; Christie, Beverly A - Anchorage,
AK <beverly.a.christie@usps.gov>; Gajonera, Kimberly A - Anchorage, AK
<Kimberly.A.Gajonera@usps.gov>; Kim, Chae Y - Anchorage, AK <Chae.Y.Kim@usps.gov>
Cc: Heinz, Jamie L. <jamie.heinz@anchorageak.gov>
Subject: [EXTERNAL] MOA Elections heard about some voters in certain neighborhoods who did not
receive ballot packages
 

CAUTION: This email originated from outside USPS. STOP and CONSIDER before responding, clicking on
links, or opening attachments.

Dear Friends at the USPS:  The Municipality of Anchorage Elections Team has received some information
that voters in the neighborhoods designated as 1941 and 1944 in the map below did not receive their
ballot packages to vote in the Municipal Election.  We wanted to provide this information to the USPS in
the event there is some action you could take to address this.  The link to the map is provided below, in
case you wanted to get into the details of the map.  Thank you as always for your help with MOA
Elections.  Barbara Jones, Municipal Clerk
 
Https://muniorg.maps.arcgis.com/apps/webappviewer/index.html?
id=a598b0522a3d434cafbc93f20c5ce1a6https://muniorg.maps.arcgis.com/apps/webappviewer/index.ht
ml?id=a598b0522a3d434cafbc93f20c5ce1a6
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Ballots Still Not Received April3,2022
‘There are concerns about ballots that have not yet been received by voters.
On Thursday, March 31, 2022 we were made aware of additional ballots (257) being transferred from the Ship.
Creek Election Center to the voting center at Loussac Library. The Loussac voting center was experiencing higher
than expected ‘in person” turn out for the Sand Lake and Jewel Lake areas due to mail out ballots not being.
received by the intended voters. Someof those voters resorted to n person voting.

‘Towards the end of the business day Inquiries were made of Municipal Clerk Barbara Jones and Assistant Clerk
Jamie Heinz about undelivered ballots. Jamie was aware of the issue and offered to provide street names where
she knew of the problem. After consultation with Barbara Jones, they decided to provide information on the
affected ballot styles instead. Jones agreed with observers that by now (4/31/2022) all mail out ballots should
have been received by voters. |
Clerk Barbara Jones stated that she has received many reports of ballots not arriving in the Sand Lake and Jewel |
Lake area, specifically ballots with the style ID of 1941 and 1944.

+ The clerkis looking into the reason for non-delivery, but she did not provide more information as to why
it may have occurred.

«3386 ballots are of style 1941
+ 2306 Ballots are of style 1944
+ Ballots with these styles were designated to be sentto precincts 22-660 and 22-645.
= Atthis point, these precincts are reporting lower than average turnout.
«These areas are abnormally high in Republican voters

Observers were provided with a Clerk issued flyer to provide to affected voters. The flyer is titled, “Can we help.
You with voting in the upcoming April 5, 2022 Regular Municipal Election?” How an observer or candidate is
supposed to find the affected voters is not clear. Why is an observer charged with the responsibilty of
identifying voters who have not received their mail out ballot? Additionally, why would a candidate be charged
with this responsibilty? This would seem tobe the responsibility of the Municipal Clerk's office to locate and
inform voters of the problem.

Itis understood the Clerk's office intends to have a meetingwith the Us PostOfficeregarding this issue and others.
Consider this complaint as request to include Liz Vazquez, herstaff and atleastone observer present at the USPS.
meeting. At this time,weare not aware if a time and date has been established for the USPS meeting.

On Saturday, April 2, 2022 a neighborhood south of Dimond Blvd. and consisting of 28 homes was surveyed. Of
those 28 homes 5 reported no ballot received. Of those 5 in person contacts, 2 reported they knew of neighbors.
not receiving ballots that were not accounted for by in-person contact. There are multiple voters in each of the 7
known undelivered homes. In terms of homes only, 25% have not received mail out ballots as of Saturday April
2,202 for the area surveyed. Many residents were not home. All homes surveyed were believed to be |
supporters of Liz Vazquez.

‘Thereare likely more voters that have not received their ballot n the mail. There is no way for the extentof the
problem to be quantified by Observers or Candidates ina timely fashion. Please consider this complaint as an
urgentrequestfor the Clerk's office to issue a Public Service Announcement on all available media informing the
publicofthe problem and offering solutions.
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From: Medeiros, Melissa A - Anchorage, AK
To: Jones, Barbara A.; Heinz, Jamie L.; Tungul, Alejandro T - Anchorage, AK; Christie, Beverly A - Anchorage, AK
Subject: RE: [EXTERNAL] MOA Elections heard about some voters in certain neighborhoods who did not receive ballot packages
Date: Monday, April 25, 2022 4:55:36 PM
Attachments: image001.png

image002.png
image003.png

Barbara
 
The carrier confirmed that all ballots that he had were delivered.  There is no mail, no ballots at the office
for delivery or return.
 
Please let me know if you need any additional clarification.
 
Melissa
 
 

From: Jones, Barbara A. <barbara.jones@anchorageak.gov> 
Sent: Monday, April 25, 2022 4:53 PM
To: Medeiros, Melissa A - Anchorage, AK <Melissa.A.Medeiros@usps.gov>; Heinz, Jamie L.
<jamie.heinz@anchorageak.gov>; Tungul, Alejandro T - Anchorage, AK <Alejandro.T.Tungul@usps.gov>;
Christie, Beverly A - Anchorage, AK <beverly.a.christie@usps.gov>
Subject: RE: [EXTERNAL] MOA Elections heard about some voters in certain neighborhoods who did not
receive ballot packages
 

CAUTION: This email originated from outside USPS. STOP and CONSIDER before responding, clicking on
links, or opening attachments.

To all:  I have one additional question: 
 
Can the USPS please confirm that the ballot envelopes referred to that had a “redeliver” marking on them
were in fact “redelivered” to the voters? 
 
There is a request for a response to this question by 1:00 p.m. tomorrow, Tuesday, April 26.  Thank you
ahead of time for your assistance, Barbara
 

From: Jones, Barbara A. 
Sent: Tuesday, April 19, 2022 4:04 PM
To: Medeiros, Melissa A - Anchorage, AK <Melissa.A.Medeiros@usps.gov>; Heinz, Jamie L.
<jamie.heinz@anchorageak.gov>; Tungul, Alejandro T - Anchorage, AK <Alejandro.T.Tungul@usps.gov>;
Christie, Beverly A - Anchorage, AK <beverly.a.christie@usps.gov>
Subject: RE: [EXTERNAL] MOA Elections heard about some voters in certain neighborhoods who did not
receive ballot packages
 
Thank you for these clarifications.  Barbara  
 

From: Medeiros, Melissa A - Anchorage, AK <Melissa.A.Medeiros@usps.gov> 
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Sent: Tuesday, April 19, 2022 1:13 PM
To: Jones, Barbara A. <barbara.jones@anchorageak.gov>; Heinz, Jamie L.
<jamie.heinz@anchorageak.gov>; Tungul, Alejandro T - Anchorage, AK <Alejandro.T.Tungul@usps.gov>;
Christie, Beverly A - Anchorage, AK <beverly.a.christie@usps.gov>
Subject: RE: [EXTERNAL] MOA Elections heard about some voters in certain neighborhoods who did not
receive ballot packages
 
Barbara
 
After speaking with the manager at Sand Lake she confirms that the ballots she referred to that had a
“redeliver” marking on them came to the carrier that way.  Without actually seeing a ballot it is very hard
for me to determine where the marking came from or what it meant.
 
As far as the carrier noticing some parts of the routes had not receive ballots, he assumed because every
house did not receive a ballot that some were missing.  I don’t believe every house would have received a
ballot, correct?  If so, this would be a non-issue.
 
Please let me know if I can provide any further information or clarity.
 
Thank you
Melissa
 
 
 

Melissa A. Medeiros
Manager, Customer Relations
Alaska District
3720 Barrow Street
Anchorage, AK  99599
(907) 564-2815
(907) 723-8796 (cell)
(907) 564-2882 Fax
melissa.a.medeiros@usps.gov

 
 

From: Medeiros, Melissa A - Anchorage, AK 
Sent: Monday, April 18, 2022 5:02 PM
To: Jones, Barbara A. <barbara.jones@anchorageak.gov>; Heinz, Jamie L.
<jamie.heinz@anchorageak.gov>; Tungul, Alejandro T - Anchorage, AK <Alejandro.T.Tungul@usps.gov>;
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Christie, Beverly A - Anchorage, AK <beverly.a.christie@usps.gov>
Subject: RE: [EXTERNAL] MOA Elections heard about some voters in certain neighborhoods who did not
receive ballot packages
 
Barbara
 
I have been unable to speak with Kim regarding the information she provided you.  I will follow up with
the Anchorage PM to speak with the carrier tomorrow for clarification.
 
Thank you
Melissa
 
 

Melissa A. Medeiros
Manager, Customer Relations
Alaska District
3720 Barrow Street
Anchorage, AK  99599
(907) 564-2815
(907) 723-8796 (cell)
(907) 564-2882 Fax
melissa.a.medeiros@usps.gov

 
 
 
 

From: Jones, Barbara A. <barbara.jones@anchorageak.gov> 
Sent: Saturday, April 16, 2022 1:23 PM
To: Gajonera, Kimberly A - Anchorage, AK <Kimberly.A.Gajonera@usps.gov>; Heinz, Jamie L.
<jamie.heinz@anchorageak.gov>; Tungul, Alejandro T - Anchorage, AK <Alejandro.T.Tungul@usps.gov>;
Christie, Beverly A - Anchorage, AK <beverly.a.christie@usps.gov>; Kim, Chae Y - Anchorage, AK
<Chae.Y.Kim@usps.gov>; Medeiros, Melissa A - Anchorage, AK <Melissa.A.Medeiros@usps.gov>
Cc: 99522 SAND LAKE STATION, AK <99522SANDLAKESTATIONAK@usps.gov>
Subject: RE: [EXTERNAL] MOA Elections heard about some voters in certain neighborhoods who did not
receive ballot packages
 

CAUTION: This email originated from outside USPS. STOP and CONSIDER before responding, clicking on
links, or opening attachments.
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Dear USPS friends.  Thank you for the email response below.  The Municipality desperately
needs answers to the following questions by COB Monday, April 18.
 
We are inquiring regarding the statement that a USPS supervisor “spoke to the carrier who is
assigned at Emerald St and Jade St. [And the] Carrier mentioned he received a lot of Ballots
yesterday [March 31] that has “Redeliver” marking on them. He also delivered ballots
sometime last week and noticed some part of his routes still have did not received their
ballots.” 
 
First, as requested in our email of April 2, could you please let us know what ”Redeliver”
means? 
 
Second, could you also please let us know what it means that the carries stated that he
“noticed some part of his routes still have did not received their ballots”? 

Which were the “routes [that] still have not received their ballots” and how did the
carrier know this? 

 
Thank you for your help regarding providing answers to these questions as soon as possible
and hopefully by Monday, April 18.  Sincerely, Barbara
 
Barbara A. Jones
Anchorage Municipal Clerk
907-343-4312 (direct line)
907-343-4313 (fax)
Barbara.Jones@AnchorageAK.gov (email)
www.muni.org/clerk (website)
 
Vision Statement:  The Anchorage Municipal Clerk's Office is dedicated to excellence by
courteously, accurately, and timely performing its duties to facilitate a well-informed, well-
served community and government officials, thus, maximizing public participation in the
democratic process of local government. Ver. 1.0.
 

    

 
From: Jones, Barbara A. 
Sent: Saturday, April 2, 2022 4:08 PM
To: Gajonera, Kimberly A - Anchorage, AK <Kimberly.A.Gajonera@usps.gov>; Heinz, Jamie L.
<jamie.heinz@anchorageak.gov>; Tungul, Alejandro T - Anchorage, AK <Alejandro.T.Tungul@usps.gov>;
Christie, Beverly A - Anchorage, AK <beverly.a.christie@usps.gov>; Kim, Chae Y - Anchorage, AK
<Chae.Y.Kim@usps.gov>; Medeiros, Melissa A - Anchorage, AK <Melissa.A.Medeiros@usps.gov>

mailto:Barbara.Jones@AnchorageAK.gov
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.muni.org%2Fclerk&data=05%7C01%7CMelissa.A.Medeiros%40usps.gov%7C6ec79a5e48d84e4078bc08da271f192f%7Cf9aa5788eb334a498ad076101910cac3%7C0%7C0%7C637865311778903713%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=nEof%2FO%2BWp8Yv%2B4n57owfjusALGT4d9gA0k0qN8yR9ao%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2F%23!%2Fpages%2FMunicipal-Clerks-Office%2F165478483600768%3Ffref%3Dts&data=05%7C01%7CMelissa.A.Medeiros%40usps.gov%7C6ec79a5e48d84e4078bc08da271f192f%7Cf9aa5788eb334a498ad076101910cac3%7C0%7C0%7C637865311778903713%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=hAw9SX3j1%2ByVPNrGvxPSb7dv6e%2BhzSsIw47KP53FMjc%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Ftwitter.com%2Fmunicipalclerk&data=05%7C01%7CMelissa.A.Medeiros%40usps.gov%7C6ec79a5e48d84e4078bc08da271f192f%7Cf9aa5788eb334a498ad076101910cac3%7C0%7C0%7C637865311778903713%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=oGD0bXYL0AQYuz5GHkm8%2FXXCxUWpNI7ZyzvpDUyB4cY%3D&reserved=0
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Cc: 99522 SAND LAKE STATION, AK <99522SANDLAKESTATIONAK@usps.gov>
Subject: RE: [EXTERNAL] MOA Elections heard about some voters in certain neighborhoods who did not
receive ballot packages
 
Thank you for the response.  Can you please let us know what “redeliver” means?  Barbara
 

From: Gajonera, Kimberly A - Anchorage, AK <Kimberly.A.Gajonera@usps.gov> 
Sent: Friday, April 1, 2022 5:49 PM
To: Heinz, Jamie L. <jamie.heinz@anchorageak.gov>; Tungul, Alejandro T - Anchorage, AK
<Alejandro.T.Tungul@usps.gov>; Jones, Barbara A. <barbara.jones@anchorageak.gov>; Christie, Beverly A
- Anchorage, AK <beverly.a.christie@usps.gov>; Kim, Chae Y - Anchorage, AK <Chae.Y.Kim@usps.gov>;
Medeiros, Melissa A - Anchorage, AK <Melissa.A.Medeiros@usps.gov>
Cc: 99522 SAND LAKE STATION, AK <99522SANDLAKESTATIONAK@usps.gov>
Subject: RE: [EXTERNAL] MOA Elections heard about some voters in certain neighborhoods who did not
receive ballot packages
 
Hello,
 
I spoke to the carrier who is assigned at Emerald St and Jade St. Carrier mentioned he received a lot of
Ballots yesterday that has “Redeliver” marking on them. He also delivered ballots sometime last week and
noticed some part of his routes still have did not received their ballots.
 
We do not have Emerald Dr.
 
 
Thank you,
 
Kimberly Gajonera
Supervisor, Customer Service
Sandlake Post Office
2200 Strawberry Rd
Anchorage, AK 99522
907-349-2551
 
 

From: Heinz, Jamie L. <jamie.heinz@anchorageak.gov> 
Sent: Friday, April 1, 2022 10:47 AM
To: Tungul, Alejandro T - Anchorage, AK <Alejandro.T.Tungul@usps.gov>; Jones, Barbara A.
<barbara.jones@anchorageak.gov>; Christie, Beverly A - Anchorage, AK <beverly.a.christie@usps.gov>;
Gajonera, Kimberly A - Anchorage, AK <Kimberly.A.Gajonera@usps.gov>; Kim, Chae Y - Anchorage, AK
<Chae.Y.Kim@usps.gov>; Medeiros, Melissa A - Anchorage, AK <Melissa.A.Medeiros@usps.gov>
Subject: RE: [EXTERNAL] MOA Elections heard about some voters in certain neighborhoods who did not
receive ballot packages
 

CAUTION: This email originated from outside USPS. STOP and CONSIDER before responding, clicking on
links, or opening attachments.
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Hi Tito,
 
As requested by phone, attached are samples of the mail pieces.  The first page is the outgoing
mail piece that you’ll likely prefer to look at; the second two pages are ballot return envelopes.
 
 
Thanks,
Jamie Heinz, MMC
MOA Elections
907-343-4320
 
From: Heinz, Jamie L. 
Sent: Friday, April 1, 2022 9:48 AM
To: Tungul, Alejandro T - Anchorage, AK <Alejandro.T.Tungul@usps.gov>; Jones, Barbara A.
<barbara.jones@anchorageak.gov>; Christie, Beverly A - Anchorage, AK <beverly.a.christie@usps.gov>;
Gajonera, Kimberly A - Anchorage, AK <Kimberly.A.Gajonera@usps.gov>; Kim, Chae Y - Anchorage, AK
<Chae.Y.Kim@usps.gov>; Medeiros, Melissa A - Anchorage, AK <Melissa.A.Medeiros@usps.gov>
Subject: RE: [EXTERNAL] MOA Elections heard about some voters in certain neighborhoods who did not
receive ballot packages
 
We know that Emerald Drive, Emerald Street,  Jade Street, and the circles near those streets
were affected but we do not know the extent of the area that did not receive the ballot packages.
 
Thanks,
Jamie Heinz, MMC
MOA Elections
907-343-4320
 
From: Tungul, Alejandro T - Anchorage, AK < > 
Sent: Friday, April 1, 2022 9:21 AM
To: Jones, Barbara A. <barbara.jones@anchorageak.gov>; Christie, Beverly A - Anchorage, AK
<beverly.a.christie@usps.gov>; Gajonera, Kimberly A - Anchorage, AK <Kimberly.A.Gajonera@usps.gov>;
Kim, Chae Y - Anchorage, AK <Chae.Y.Kim@usps.gov>; Medeiros, Melissa A - Anchorage, AK
<Melissa.A.Medeiros@usps.gov>
Cc: Heinz, Jamie L. <jamie.heinz@anchorageak.gov>
Subject: RE: [EXTERNAL] MOA Elections heard about some voters in certain neighborhoods who did not
receive ballot packages
Importance: High
 

The station is asking which addresses did not received the ballots. Can you share it
with us some specific address?  1941 and 1944 consist of several routes.
 
Based on the map 1944, my address is part of that. We received all our ballots in my
household.
 
Thank You!
Alejandro Tito Tungul s Supervisor, Business Mail Entry Unit
-

mailto:Alejandro.T.Tungul@usps.gov
mailto:barbara.jones@anchorageak.gov
mailto:beverly.a.christie@usps.gov
mailto:Kimberly.A.Gajonera@usps.gov
mailto:Chae.Y.Kim@usps.gov
mailto:Melissa.A.Medeiros@usps.gov
mailto:barbara.jones@anchorageak.gov
mailto:beverly.a.christie@usps.gov
mailto:Kimberly.A.Gajonera@usps.gov
mailto:Chae.Y.Kim@usps.gov
mailto:Melissa.A.Medeiros@usps.gov
mailto:jamie.heinz@anchorageak.gov


4141 Postmark Dr Rm 118 Anchorage AK 99530-9657

+alejandro.t.tungul@usps.gov  s'(907) 266 -3299 s7(907) 266 3178
 
We value your feedback!  Customer service surveys are periodically emailed to customers
asking for feedback on how we’re doing.  Should you receive a survey, please take a moment to
tell us about your most recent Business Mail Entry Unit (BMEU) experience.  In the meantime, if
there is any way we can improve your BMEU experience, please let us know.  We look forward
to hearing from you! 
 
 

From: Jones, Barbara A. <barbara.jones@anchorageak.gov> 
Sent: Thursday, March 31, 2022 10:38 PM
To: Tungul, Alejandro T - Anchorage, AK <Alejandro.T.Tungul@usps.gov>; Christie, Beverly A - Anchorage,
AK <beverly.a.christie@usps.gov>; Gajonera, Kimberly A - Anchorage, AK
<Kimberly.A.Gajonera@usps.gov>; Kim, Chae Y - Anchorage, AK <Chae.Y.Kim@usps.gov>
Cc: Heinz, Jamie L. <jamie.heinz@anchorageak.gov>
Subject: [EXTERNAL] MOA Elections heard about some voters in certain neighborhoods who did not
receive ballot packages
 

CAUTION: This email originated from outside USPS. STOP and CONSIDER before responding, clicking on
links, or opening attachments.

Dear Friends at the USPS:  The Municipality of Anchorage Elections Team has received some information
that voters in the neighborhoods designated as 1941 and 1944 in the map below did not receive their
ballot packages to vote in the Municipal Election.  We wanted to provide this information to the USPS in
the event there is some action you could take to address this.  The link to the map is provided below, in
case you wanted to get into the details of the map.  Thank you as always for your help with MOA
Elections.  Barbara Jones, Municipal Clerk
 
Https://muniorg.maps.arcgis.com/apps/webappviewer/index.html?
id=a598b0522a3d434cafbc93f20c5ce1a6https://muniorg.maps.arcgis.com/apps/webappviewer/index.ht
ml?id=a598b0522a3d434cafbc93f20c5ce1a6
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https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmuniorg.maps.arcgis.com%2Fapps%2Fwebappviewer%2Findex.html%3Fid%3Da598b0522a3d434cafbc93f20c5ce1a6https%3A%2F%2Fmuniorg.maps.arcgis.com%2Fapps%2Fwebappviewer%2Findex.html%3Fid%3Da598b0522a3d434cafbc93f20c5ce1a6&data=05%7C01%7CMelissa.A.Medeiros%40usps.gov%7C6ec79a5e48d84e4078bc08da271f192f%7Cf9aa5788eb334a498ad076101910cac3%7C0%7C0%7C637865311778903713%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=VYY5SPUUWFGdbCyvRtsGl%2Fe%2FlX6gy%2FH1BzQ0Zt8%2FBs8%3D&reserved=0
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~~\ SL@& Municipality of Anchorage
( eg )NEES) om sssram 7707rit

Officeof the Municipal Clerk

Date: April 24,2022

TO: Observers/Date of Complaint:
Daniel E. Smith4/21/22

FROM: Dee Ennis, Observer Liaison DE

SUBJECT: Observer Complaint re Confirming Accuracyof Scanning, Adjudication, Tabulation
Machine and Process

Thank you for your complaint. You state that there “is no apparent way to confirm that scanned ballots
and their votes are accurately being transmitted” to the tabulation server. “Additionally, there is no way

to confirm whether or not votes are being tallied accurately by the machine.” However, there is such a
process and it is called pre-election and post-election accuracy testing.

In Anchorage the “pre-election” testing called Logic and Accuracy Testing (LAT) was done on March 3-

4, 2022 with the Anchorage Election Commission. We have attached the press release regarding the
public announcementof Logic an Accuracy Testing, indicating the public is invited to attend and witness.

( The purposeofLogic and Accuracy Testing is exactly what you have asked for, itis way to confirm that
‘scanned ballots and their votes are accurately being tallied by thescanning-adjudication-tabulation system.

Itis performed before every election to certify the accuracyofthe equipment as one measure to ensure
election integrity. The Election Commission members, Glennis Ireland, Loren Leman, Mead Treadwell,
Elaine Nelson, and Lisa Torkelson were invited and assisted the Elections Team in this test. The LAT test
results are maintained as partofthe records for this electionif you wish to review them.

‘The “post-election” accuracy testing is called a "Risk Limiting Audit" (RLA) and is another valuable tool

to detect problems with election outcomes with a high degreeofstatistical confidence. Properly conducted

post-election audits increase voter confidence and add another layer of security to elections. The MOA

RLA is scheduled for May 17, 2022, beginning at 9:00 a.m.; the task will be to identify races and a target
a number of ballots per race to audit, and compare the machine count of the votes on those ballots to a
‘hand count.

Thank you for the opportunity to provide this information regarding pre- and post-election accuracy
testing. Please plan on coming on the RLA on May 17, 2022; the public is welcometo attend.
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( Municipality of Anchorage
April 5, 2022 Regular Municipal Election

Complaint Form

5 | Azle
z Date

B PaniEL E. SMITH

= | Printed Name OF Observer
g
2 LT VAZRVEZ
S| NameOFCandidate Or Organization/Group Representing

SPECIFIC INFORMATION REGARDING COMPLAINT, INCLUDING ELECTION OFFICIAL NAME, IF

APPLICABLE:
AS AN OBSSENEE., THERE. |S NO ApmespanT WAT TO CONFIRM

TAT SCANNED BMAOTS AND THEIR- VOTES AREAce TEL]
~ BEING TRANSMITTED YoTHE DOMINION MACHINE.

ADDITIONAWY,THERE. 1S NO waY fo confirm WHETHER
= OP NOT NormsARs BEING TALLIEDAceRAEN]
2 BY THE MACHINE.
g THESE. SSUES ALONE, WoULD SSEM T°BE REASON
8 ENOUGH Fol A HAND CouNT oF Some paNDoM BATCHES]

IF NOT SENERAL FANDOM PANS WoRTH- oF BALLOTS|

AS a MEANS OF QNFIRMING VOTE TRAY AcouRaca
SENERAL RANDOM BaTeH=s FROM EACH PANY sHoLd BE
OF COULD BE COUNTED BY HAND AND compares TO
THE MACHINE. count RESULTS.

0 wit] £5 Haw 4-21-22

2 | SignatureofObserver Date Submitted
2

C 2
‘Signature of Municipal Clerk or Designee Date Received

Observer's Handbook v2 Page320f 32
Last Revision Approval Date: 1/25/2022



Jones, Barbara A.

From: Jones Barbara A.
Sent: Monday, April 25,2022 9:10 AM

To: beealaska@gcinet Heinz Jamie
ce Duerre, Ralph ; Ennis, Deira L; Heinz Jamie L.
Subject: RE: Election Complaint
Attachments: 2022-0424 Mem to Respond to Smith Complaint e Accuracy of Counting-signedpd;

Election Summary Report for Log & Accuracy Testing 2022-0303 to 2022-0304.pdl
‘Complete,StandardPattern Results pl; 2022-0225 Logic and Accuracy Testing on
March 3, 2022 Pres Release pdf

Dear Bee: Please see Response to Observer Complaint re AccuracyofCounting, which s attached, Barbara

From: beealaska@gci net <beealaska@cinet>
Sent: Monday, April 25,2022 9:06 AM
To: Jones, Barbara A. <barbara jones@anchorageak gov>; Heinz, Jamie L. <jamie heinz@anchorageak gov
Subject: Election Complaint

[EXTERNAL EMAIL]

Municipality of Anchorage
April 5, 2022 Regular Municipal Election
Complaint Form
OBSERVER INFORMATION

Date April 25, 2022

Printed Name Of Observer Bernice "Bes" Hanson

Name Of Candidate Or Organization/Group Representing Kathy Henslee

COMPLAINT No Municipal Election Audit Being Performed

‘The Election Audit is being performed AFTER the Election is certified.

‘The Risk Limiting Audit (RLA) Testing is scheduled for Tuesday, May 17" at 9:00 am. However, the April 5
Election is certified on Tuesday, April 26, 2022. The RLA Audit only uses sample ballots, not actual ballots cast
by citizens of the Municipalityof Anchorage.

:



An Election Audit is the process which verifies that the Dominion Server read the cast ballots accurately, while

being scanned and tabulated. It also confirms there was no Wi-fi interference or breaches with the server.

‘This audit should take place after the election and before the election is certified.

It is my understanding that all the ballots are destroyed, and the Dominion Server is wiped clean immediately

following the election certification. Therefore, there is no actual audit of the Municipal Election.

‘Thefact that the Municipal IT Department is not allowed to run an audit is indicia of fraud and very
concerning

Every election with integrity has the procedure of performing an Election Audit immediately following the
election to ensure citizen ballots cast are being accurately tabulated by the server.

SPECIFIC INFORMATION REGARDING COMPLAINT, INCLUDING ELECTION
OFFICIAL NAME, IF
APPLICABLE:

SIGNATURES

Bernice E. Hanson, submitted via email April 25, 2022

Signature of Observer Date Submitted

Signature of Municipal Clerk or Designee Date Received

2
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