
Open House

Rider Feedback on Schedule Changes to 
Accommodate Valley Transit Center



Valley Transit Center
Opening Summer 2022!

Will replace the Nugget Mall as the primary transfer location 
in the Valley.

Amenities include: Passenger Bathroom, Shelters, Park and 
Ride, electric vehicle charging station, and bicycle parking.



Bus Routes – The Basics
 Core bus routes are Route 1, Route 3, and Route 4 

 Serve areas from Douglas to Downtown to the Valley
 Route 1 – Douglas
 Route 3 – Mendenhall Loop Counterclockwise
 Route 4 – Mendenhall Loop Clockwise

 There are a number of other Commuter or Express Routes
 Modified Service started on Nov 8, 2021 due to driver shortage.

 Federal mask requirement for Transit until at least May 3.

 Bus schedules are highly interconnected and designed to allow for 
transfers of popular routes.



https://juneaucapitaltransit.org/

https://juneaucapitaltransit.org/


Bus Routes – Potential Changes
 Targeted changes to accommodate VTC – not system overhaul

 “Pilot” project 
 Moved Valley bus transfer location from Nugget Mall to Mendenhall Mall 

in Summer 2021 due to the construction near Crest Street

 Natural transition to new VTC location

Other Scenarios?
 Wanted to also consider other potentials



We want YOUR Feedback!
Bus Riders
 Why do you ride?  How often do you ride? How often do you 

transfer?

 If we had a Super Express service, where should it stop?

 Do you prefer a simpler network with more frequent core service or 
a more complex network with more commuter/express routes?

 What’s more important?  Shortest travel time or reliable transfers?



We want YOUR Feedback!
Not a Bus Rider?

 Why not?

 What would make you ride the bus?



We want YOUR Feedback!

https://www.surveymonkey.com/r/CapitalTransit

https://www.surveymonkey.com/r/CapitalTransit


Wander About!

Valley Transit Center Info

Bus Route Info

Survey Info & Opportunity for General Comments



More Information
Capital Transit website
 https://juneaucapitaltransit.org/

Denise Koch
Deputy Director of Engineering & Public Works
Denise.Koch@Juneau.org
907-586-0800 ext. 4182

https://juneaucapitaltransit.org/
mailto:Denise.Koch@Juneau.org
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