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TeleTracking wins $22M renewal of federal hospital-capacity contract
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Pittsburgh-based TeleTracking has won a 12-month renewal of its real-time hospital and health care capacity monitoring 
system that was put in place nearly two years ago at the start of the Covid-19 pandemic.

The contract for the rapid deployment plan for real-time health care system capacity reporting is worth $22 million, according 
to USASpending.gov.

It follows two other tranches of funding, one for $20.4 million in 2020 and the other for $19.5 million to TeleTracking's 
services, beginning in the Trump administration and now continuing in the Biden administration.

The 12-month contract began Jan. 1 and is funded through the HHS Office of the Assistant Secretary for Preparedness and 
Response.

TeleTracking's system takes in about 1 million data points from 6,000 hospitals, agencies at the state level across the country 
and 3,000 other sites, most automatically.

While at a much larger scale, these are the same type of TeleTracking's information services that the 30-plus-year-old company 
has offered hospitals and health care systems, monitoring capacity in real-time. That's critically important during the Covid-19 
pandemic where waves have taxed and at times overwhelmed hospital capacity.

"It has been an honor to work shoulder to shoulder with HHS over these past two years to serve Americans on the Covid-19 
response," said Chris Johnson, president and co-CEO of TeleTracking, in a statement Tuesday. "What we have built offers full 
visibility into the readiness, capacity and state of the US health system to contend with the ongoing Covid-19 pandemic and to 
improve our readiness for future pandemics and other emergencies."

Did you find this article useful? Why not subscribe to Pittsburgh Business Times for more articles?
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