
WELCOME TO THE PRESTIGE

PREPAID MASTERCARD.

Prestige 7C

Prepared for Marin County
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Launch Procedure
1. Facility completes the Prestige Eaollment Packet and submits it via mail

(corrections@numifinancial com)o fix (760-268-0855).

2. Facility completes the Acknowledgment form and submits it vie mail
(corections@numifinanciacom) o fx (760-268-0855).

3. Launch Packet, specific to facility's program, is delivered to facilitycontactfrom Nuri,

4. ACH Testis performed by Numi Financial ($0.01 i credited and debited).

5. DeliveryofCard inventory and ancillary material.

6. Software update or install s scheduled and completed by provider

a “If applicable, a Card Reader will be delivered to the faclty by the servic provider.

7. Product taining with Numi Financial is scheduled and completed.

8 Card loading begins.

NOTE: Once your Prestige Enrollment Packet i received by Numi Financial, please allow at least 21
days for the entire enrollment process to be completed.

CONFIDENTIAL AND PROPRIETARY INFORMATION: Th conten oftis document contains Proprietary Information
andi notreleasable without the cores consentofNum Financial. (2/28/2019-V10.7-77C) [



ACH Procedure

ACH Schedule: Card Funding, ACH Iniiting, and ACH Clearing

Card Lond Dates & Times “Day Numi Financial| Day ACH Clears
nitstes ACH Facilitys Bank

“Thursday [8:00 CST thru Sunday 17:59 CST "Friday, ‘Monday Wednesday
Soturday & Sundoy” . ~
Sunday 18:00 CST ira Monday 17759 CST Tuesday Thursdaypv }
Monday 18:00 CST tira Tuesday 17:59 CST Friday

Tuesday 15:00 COT thd Wednesday 17:59 CST Monday
“Wednesday”
Wednesday 500 CST thr Thursday 17:50 CST Friday
“Thursdsy”
“Any banking holidays will be included in the batch for -
{the following regular business day. ACH processing

only done Mondays thruFridays. a.

An ACH summary willbe mailed to the program and accounting contact at the fcilit. Numi Financial
will ACH only the net amountofyour loads (loads minus unloads). Ith velueof unloads ever exceeds
th valueof loads for an ACH time period, Numi Financial can issuecreditmemo and return funds to
the facility's inmate account.

CONFIDENTIALAND PROPRIETARY INFORMATION: The contentof is document contains Proprietary Information
andisnot releasable withoutthe ores consent of Numi Financ. (2/28/2019-V10.7-77C) racsarty



Card Inventory

‘Card inventory will be monitored and delivered to your filty as needed by Numi Financial.
A Cardholder Agreement and other documents that we provide fo you contain important terms
‘and conditions that must be given to each cardholder when vou hand over a lade Cards
‘Your inital card shipment wil be sent othe contac parson liste in your Prestige Enrollment Packet. All
subsequent shipments will ep keep your fucily ata d-week inventory love based on your average
weeldy activations.

Please contact your Numi Financial Account Manager for special inventory requests. Allow up 02
Weeks to process such requests

Card Security

You must keep cad inventory in secure mannerat al times and comply with MasterCard guidelines
regarding Card storage
Each Card that activated by an administrator at you facilityis loaded with funds immediately.
‘MasterCard and industry guidelinesar in place to maintain the initof tis process. This means that
he activation process is monitoreda live” event by Numi Financial and its cad processor.

CONFIDENTIALAND PROPRIETARY INFORMATION: The contentof is document contains Proprietary Information
‘and is not releasablewithoutthe express consent of Numi Financial. (2/28/2019-V10.7-P7C) Prgedof 19



Card Details

A PIN will automatically be set for each activated Prestige Prepaid MasterCard. Details will be covered

in your training. The “grace period” for this program is 5 days.
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System Maintenance

Oa weekly bass, there will be maintenance windows where Numi andlor our processing partners will
be updating our respective systems. I is possible you may experience intermittent service uring these
Windows. We encourage you to continue loading cards. Ifyou experience issues, please wait few
minutes and try again. Normal operations should resume afer th close ofthe maintenance windows.

‘Numi has a standing maintenance window on Wednesdays from 10 PM to 12AM CT. Additionally FIS,
our processor, has a sanding maintenance window on Sundays from 2AM 0 GAM CT.

1you experience issues outsideofthe maintenance window, lease cal ourJal Support Hotline (858)
232.0898 or e-mail us at JailSupport@numifinancia com.

CONFIDENTIALAND PROPRIETARYINFORMATION: The content of tisdocument contains Proprietary Information
and isnot elasable without th express consent of Num Finandal. (2/28/2019-V10.1-P1C) cor19



Program Contacts

Cardholder Support
« (800) 384-0709

«Phone number provided on backof card and on wallet cards

© 24/7 coverage
+ “Lostand Stolen” Support

Program Support
«Jail Administrator Hotline: (888) 232-0898

© 24/7 coverage
«Email: JailSupport@numifinancial.com

CONFIDENTIALAND PROPRIETARY INFORMATION: The contentof this document conta Prcpietary Infomation
ands not releasable ithoutth pressconsent of Mur Finanll (2/28/2019V107-77C) ac 0019



MASTERCARD.
GOOD TO KNOW...

The Prestige Prepaid MasterCard provided by Numi Financial replaces most paper checks
released inmates receive for their remaining commissary account balance. Tt can also be used to
return phone balances. You should issu the Prestige Prepaid MasterCard ONLY whena person
is being released and NOT when they are transfered to another facility, on work release,
Trustees, or expense management.

Any specific questions about the loading ofaCard through your software should be directed to
your software administrator. Any questions or concerns about the card product should be
directed to the Numi Financial Jail Administrator Hotline (888-232
0898/JailSupport@NumiFinancial.com)

‘After you load an inmate’s remaining commissary account balance onto a card, the funds are
available for use immediately. The Facility’s Bank Account will receive an ACH transfer for the
loaded funds the next business day (please sce the ACH Schedule for specific date and times).

‘Without prior written authorization from Numi Financial, you are not allowed to issue
more than one card to an individual. The maximum amount vou can load onto a card is
9.500,

When vou handover a loaded card, you must also provide the Cardholder Agreement and
other documents that we provide to you that contain important terms and conditions
regarding the useof the Card.

‘The PIN set for cach Prestige Prepaid MasterCard will be either MM/DDofthe cardholder's
birthday, or the last four digitsofthe card number. Refer to future correspondence and training.
material, for determination of what the PIN will be at your facility. Please communicate the PIN
to the released inmate so they can perform PIN based transactions and access ATMs.

Your card inventory will be automatically replenished. However, more cards can be ordered by
e-mailingcorrections @numifinancial com.

CONFIDENTIALAND PROPRIETARY INFORMATION: The content of tis document contains Proprietary Information |
and snot releasable without the expres consent of Numi Financial. (2/28/2019-V10.7-77C) Pacsorty |
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numi

NUMI FINANCIAL
PRESTIGE PREPAID MASTERCARD PROGRAM

FACILITY ENROLLMENT PACKET
hank youfor your interest nthe Nn Fisanil (UMP) resi Prepaid MasterCard rogram.
Please completthstashed forms toclthe Prosi Prepaid MsterCard Progam, Ths cables youto se your sting
cingsohwareprovided by. Keefe
(eine refered 3 “Conga.plc)

“Piss note tat NUMI wil ced up hrcwesafte repof is cnrllment pce o ctblsh your Presi Prepaid
MasirCard Program

FACILITY INFORMATION
Fit Namo Marin County Ja I oo
hiing Adds 13 Peer Bb Drive
City. SanRafael ste CA zip 94903
Facility Telephone 415-499-6655 rove

Conta Person DonnaMeL Contact Pesos Telphone 41547-7268 _
nal d_clenn@marinheitons _
#ofFacility Beds 325 Estimated # of Monthly Releases __250

Eximated Minimums Disbursementpecard (S01) $0.01
simatedamu Disbursement per card (9,300.00) _$9,500.00
Eximted ofmates ranted othr fits per mth 25 - 30
BANK INFORMATION
BukName Westamerica Bank etre
Address. 1108 Fifth Avenue ~

cy. San Rafael swe cA Zp401
Tophons___(415) 257-8057 _—
Routog unter | AccountNuter__I
tom FtAotoo)(©) No
Requested Sur Date___Q7I01/2018

CONFIDENTIALAND PROPRIETARY INFORMATION The content fs document contin Propitry formation
India nt rcloaabl without the eres consentofNur Fancl. 2/28 2019.V10.7-7C) re tots



ORDER ACKNOWLEDGEMENT AND PROCESSING

Your onderwill be processed based upon receipt and processing ofthe Filty Enrollment Forms and te Facility Acknowledgement
and in accordance with you requested tat dat.
“These arotheaction items necessary o begin transacting:
L Enrollment documentation completed and submitted to NUMI

2. Verificationof the bank information by NE for card funding; pleaseatachtheenclosed Authorization Agrecment or ACH
Debits fom your bank for ACH transmit.

3. Software upgrade and training,ifnecessary
4 Testingof Sta IP Address
5. Roceiptof inventory and informational handouts

6. Successful completionof ACH test transactions
STATIC IP ADDRESS(ES)
Please provide th Facily's Stati IP Address(es) (‘Each terminal performingdebt card loads must haveintemetconnection through
his static IP addres):

TRAINING AND SUPPORT
“The Prestige Prepaid MasterCard Program allows forthe replacement of most inmate release check with Prestige Prepaid
MasterCard. Yourexistingsoftware may be configured by Company to load thse debi cards. The Company wil provide additional
{raining or support foryoussoftwar. NF wil always provide product supportfo the Cards.
RULES AND OBLIGATIONS
“The Prestige Prepaid MasteCard Program is prepaid MasterCard card and a such is governed by both the MasterCard rules

regarding the funding and distributionofthese cards and Federalbankingregulations concerning the sane. As such your Facility is
responsible for thefollowingduties:

+ Accepling card stock and storing ina secured area with limited, controlled, and monitored access.

«Maintaining inventory contro of ard stock such that the Faciity may provide a report of inventory on hand at any
time upon written request by NUMI.

CARD FUNDING

© Faciity must provide NUMI with the Facilty's bank account information and authorization for NF to ACH funds on
a daily basis to cover the previous day's card loading activi.

+ Faciity must ensure that there aro adequate funds avallabl in the designated bank account to cover the Faclity's
daily loading activity.

NOTE: Failure tohave adequate funds available inthedesignated bank account such that NUM’ daly ACH requests rcected by
yourbank shall give NUM the unilatrs ightto suspendo terminate the Prestige Prepaid MisterCard Program at your Facility.

CONFIDENTIAL AND PROPRIETARY INFORMATION: The content ofthis document contains Proprietary Information
andsnot releasable without the express consentofNum Financial. (2/28/2019-V10.7-P7C) Pn arts
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Lyot NedtsALYAC

Financial Institution Name. ___Westamerica Bank

grit

Accom Number_ I _ oo
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BANK VERIFICATION

esethtath thorized signer, ave nied the bin nsion ering ACH peso.

Ihave informed Akiko Nagayama (bank representative)
winabot is proces acknowledge ht5 rgiraioofATT Famctions From ry Scour stamply wih he
provisionsofUS. nw.
is orzo srnin in fl oresan ff uni Ni Financia ssev writen notification om te Facilofts
Lemation, muh ir and 1 such manta1 afford hr sonalapport 10Ln.

Fully Nemo Marin County Jl

AuthorizedSignor Name___Domenick Yazzolino i.

Atop 224. A. Wer

Title Sheriffs Sergeant i. =

Date haf

CONFIDENTIAL ANDPROPRIETARY INFORMATION: Th cotent of tis document contains Proprietary formation
ndis notclssable without th pres consentofur Fnancl, (3/28/2019-307-77C] fren |



EACILITY ACKNOWLEDGMENT
Bysgingthis FacilAcknaviedgentoractivating a NuiPrepaidMastercard®cardonbehalfof consumer, Facil heresy
‘acknowledgesand agrecs0comply wit hefersandconitonscontained i hisFacilityAcknowledgment.

PURPOSEisto casa he Card Program is disebutcd andadministered inmannerthatcomplies with the Financial Regolatins.
Captlze terns usedbutnodefied herein hav the mean se forth inthstonofthisAcknowledgmentcated “Defi”.

APPLICABILITY sto Facility, nd al Fcilty's personnel, contractors, and agents tat adunistrthe Cad Program fo oobehalfof
Facility.

"BACKGROUND,Bypriipatin i he Can Program, Feil will be abl 0 rtu mat trust nds nd hee property o persons
released fomincarceration tough the se ofprepaid Network Branded (Mastercard VISA) cards. Numi required t surthat ll
people and ntsprovidingCardso participating inthe Cand Program comply withthe Financial Relations, IheFacilitywishes to
pactcipate ithe Card Program, isAcknowledgmentestablishes the requirements and standards applicable o Facility in partcipatiog in
he Cad Program. Facility acknowledgestatNumi has mado alfrnative es and conditions applicable to theCard Program available to
Facility,includingaltrmatves tha involve Facility subsidingaloor aportionof th total cost ofhe Cad Program sh ta the
Cardhokdrsaecharged minima, ian, fe, and thatFailhas chosen a Car Program with ull knowldg ofthe skernaives.

MANDATORYCARD DISTRIBUTIONGUIDELINES&PROCEDURES.

Operating Guidelines. Numi accepts Facilty a an independent dsebutor oftheCards subject 0 th terms ad conditionsofthis
‘Atknowledgment.Faity will comply with applicable Finani Regultons, inchingbu notlimit 10 rgulations st frhbythe
‘OfficofForeign Assets Cortrl (OFAC). Faclty ill cooperate vith Numi the cent nessain orderospur coined
‘Compliancs with the Financial Regolatios. Facilityacknowledgesthat Financil Roglationsre subject o change, and shoulda material
‘Changefo hesregulationsoccur, Numi will ity Failiyof htchange and acl will couplywiththe Finneial Regulations, a5
changed.

Signature Receipts. Fuilty must hav all inmates sgn or ceCrdalong withtheTermsad Conditions, which ustavays
acionpanythe Card, vpn lease Facility must implementsignature receipt spatofthe processand ncorprst hough heirBaki.
Software Providers or45 partftheir booking release proces when releasing inmates with tei Ca. IIT cannotaccommodateof
implementas prt of he process, Facility cn ) ContacyourSoftware Provideras theymightbeable fo provide fo you 1)Facility can
implement nd xceats on thir ov as long atheyar adhering10 policy and aeab {0 provid Nucitcopy ofthe sgacd
SignatureReceiptupon eques, The Signature Receipt must con the following languageor langagesimilar oth bolded language
utined hee: “1usderstondandagree th 1have receivedmyfundson aPrepaidDebit Cardand havealso recived the Cdhder

Agreementcontaining theterms ofsefor the PrepaidDebtCard.understandhatuseof hisCardconstitutes acceptanceofall he
ems andcondidonssetford IntheCardholderAgreenten and tha Ican immediatelyremovemyfunds from thePrepaidDebi Card
without chargeoswritin ntheCardholderAgreement.” Numi ay reques! Signature Receiptsfom Facility atany pint i time for
roofofima elas signatures. This policy is biog titted for egal coverage fo bothth FacilitysndNu,

MailingCards, Treat activated Cards ike ash.DO NOT mal atvatod cards This sforyous protection. Mailing activated Cards puts
Faclty and ocpiensa riskforpoten fraudand suriy sos. Num wil notbe responsiblefo any faudulntactivityor security
{shu a ollofmailingactivated Cards. I Faclty would ik o mail Cards,pleasecontact Numi dived tole sbowtovesafe und
compliant discbtion options.

Load Limits, The Card Programallows Fit o disburseup 03 ot of$9,500 per Cardholder i inmate ts funds oon the inmate's
else from he Facil.

‘ODL Fsiltyahorizesth Originating Depsitory Financia nstaton (ODF)designated by Nuri on behalfofLs Bankto |
{nits a DAILY ACH debit sky fo the entibalanceofal dil Cardlodactivity by Facility. ThedailyACH willbe debited fom the |

. bank account provided or designated by Facil inthe seperate ACHagreementbetwen Numi and Facility.

CONFIDENTIALAND PROPRIETARY INFORMATION: Thecontent of this document contains Proprietary Information |
ands not releasable without the expressconsent of Nurmi Financial. (2/28/2019-Y10.7-¥7C) Puc ory



Card Regitenton Whe dtusinds sinCts,Fait ill colsadsbi o Noi a st bellowing noma:

(© Carlbldrs llmnnds fit Gs be lectedorlCard.
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So
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Ca Security. Th CordsmtbedibyFait i stance with sty ivescabledbyFlReales,
tgpolesedpokins ofMsary he igBa,dybtprctics. These ssrty ireteo
Ears 0Ackmoegmates2 Ttve ploidyFcta loans ht or oddeh
a
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neohefrp die, ih aces mdf pipeswho vemcesalypedbronsno checks, Cud
roy det ts ty No oe sig Ba wit tt 1 ye ive noice. ity Will evr competed cid
verry ptt mt a ctnc etetoie pon Nos qc, secoora Cards Fcity wiliat
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Rembursement ofLoaded Punds. Fail,o Facily's signed Ficiey Baking Agent,mit cass ta there ae sds ods
vale snd sss to singBn o cove the Fuili's daily Cad odin sci. ICFacity choses to have the obigatons of
{hi setion performed by Fiduciary Baking Ages, bot the Facilityand the Fiduca Banking Agent mast exec copyofthis
‘Acknowlcdpmentwith Nani. In addin Facility, o Facil’ Fiduciary Baking Agen, stecouthe sarteACH utbrization
Srcement Tho ACHsutbrizaton will ean in fl oreand effect unt Nu receives wit ot offerinaion os reuicd nhs
Acknowiegment. Upon eceptofth noticeofrmination, Nur ill inform tho sungBa htsperforin (heACHstiviesof
Such termination. Facility understands hat the unsuccesfolcllctionof dsby sing Bark will sal i the meds suspension of
Th Card Programa Facility apo noibyNuiofthe breachof ts funding obligation, nd Nur will ave the unilicrl righ 0
suspendo erminat the Card Pugafthe Fail. The Felt, or Fails assignedFiduciary BankingAge, ages i wil no
{nite actu or s10p py, ith hi bank,for any ACH etlent Herfo the Cardloadingactivity. Ifthe Pcl or Facil signed
Fiducioy Benking Agent hs ay sue,bjoctono dicrpanees regarding te sous ofthe ACH en, th Fait should contact
Numi directly o resolve.

Card ReturnorDestruction. Numi may requesttheret ofnse Cds ventory fo desrutionforreson including,but nt
lined to, te follow:
(© Cortese compromisedor ampred ith,
©) Cadsock exp;
(© Cards aedamaged ordefective;or
(© Card Program s eminated

Upon ecsptofa request rom Noss, Fcilywill ccuelypackagesay Cards ob retrped snd will inch completed inventory log.
ih teshipment,

Alemaivel, athedictionofNu,Fifty may destoysny defctivor aged Cards, ancfhie esructon by ay method
Specified intheMasirend®guidlines curry valle bpMastercard userofwetml). A cle frcing the
irsdestuction s avilable upon equ by lectoni mai orplanee@wnnancial com, orbycontacting Nurmi a 60-44-5575.

Unawhoiaed Facility Activities. Nu hsthnila right to suspend or erniat the Card Program if the Facility is 0 properly
toe register, or stiveeth Cards, delve theCudoldrToms andConditions adosupporting documentation quired by Numi with
TheCard, otherwise complywith the Finncil Regulations othe requirement in hisAcknowledgment. IfNum decrmiocs such
ueexits, Namiwil ny Facility nvr, and, irensonably capble ofboing corrected, Failfy wil ave 3businessdays fe he

receiptofnoffcton onset he fale before No tniates the Card Progra, unless cle inthis Acknowldgment, Ni has
the ight to terminateo suspend mediately. :

Desigaated Card Program Us. In dion fo nme esseCard programs, NuprovidesCardprogramsdesignedforspecific
applicuonssuch a nate anaerf ICE, usfddisbursements o Friends and Family, WorkRelss programs, and for ater sgn
barscment activities, Useofth inmate less Card progamfoits ended purge 1s a violation f thisaprement. Pleas contact
Nomi yous terested inusin anyofNo’ addtona Card programssted above.

“Training. Fait, wihth sistanceofNan s needed,will providesuffice rnin or ll cnployes,eprsealives, contacors
tr inva conductingthe Cad Prog to case compliance withthe FinancialRegulationsand tis Acknowledgment.

Customer Service. Niisponsible oproviding customersevice frsuesslated otheCard Program to both Failand the
Cardhaders. Fit ill oops with Num providingcustoms servic to Cardholdersadwill providesuch infomation and
ocuments inFacility possesion o control ht Nur rssanahy requests om tim tim in connectionvithprovidingcstomer
servic to Cardholder,

Facilunderstndsnd acknowledges tht Nomis Card Progra sa comple conibinfin fadwareand softwarethat s hosted by
and neue with ther seve provides sch, operational fires, malfunctions ndterrorsmayocc eulinin, among ther
ings, Crd cesdens andordelays, snd periodsofsuspended sevice toFacility nd Cardholders. Fciltywll tity Nord andlor

‘CONFIDENTIAL AND PROPRIETARY INFORMATION: Thecontentof this document contains Proprietary Information
ands notreleasable without the expressconsent of Numi Financial. (2/28/2019-V107-97C) Pe t619



{ermine ofa providerofCrd Progr lated pert sss mmedinely, ndNoi will sscommercial reasonable efforts to
minimize such ies.

‘GENERAL PROVISIONS.

Press Releses/Pblicity, Numi sd Facil cach sree not se any press elas or poblicstatements regarding Facil’psiipaton
ith Card Progam withouttheother's riot consent.

Advertisingand Marketing Matril.Fuiity wil nyus Program Matrss providedbyNum in connection wih ts contof he
(Ca rogram. Facility wil notaleormodi any Progr atraswitout th express peor vite consent ofNumi.

Canfientiaity. Pui sgres 1kepal information abouth Card Progra, theCards od the Cardholders accessed, btn or
Collctd in connection ith theCadPog (lhe Information) confidential allines xcepts equi by I. nsdn, Facility
{may notus or discos he Infomationexcept to contth Card Programand to disclosethe Information tthseof is diets,
cers, agents, ad ployes who hve resonable ned 0 know nardertoconduct the Card rogram, Piro disclosing this
Toformaon, however, acy vil inform the person receive the Information of s confidentialtur andthbias of
nondisclosureand condntalityasdefined ere aod Fcilfty will be sponsible for any breachofsuch obligationsb such person.
Facilityacknowedges that 1 nt sulhorzedri any Informton. Th oregondoesnot apply  nformaion thaFall accsscs
or esives exclusively inthe ordinary cotsof is businessof operatingjl,deletionener,ocorecional nstiution.
Subject ol plicable Stat and Federalbanking regulations and except oteextant ried by lw, subpocos, court order, Numi
Shall ee al pcsonly eoifabl formation sbovttheCardholdersoodoecollected In connection with the Card Progam (be
“Personally dentable Information”)conideotia aal mes.

“TermofNon-Disclosure Obligation.Th obligationof ondiscosurnd confidently undertaken bere will ote for a 100g a5
Facility wishes 0utize Nos producsforany purpose, flonger  equied by Financia Regains

Mutual Indemaification. Fait ares to he fullest extentofthlawtht except fort moun, ny,ofdag contibetd to,
Causeby resin from he negligence or beachof this AcknowledgementbyNur, Fait ill denandhold ales Nur,
fis offic, employes snd sgtfomandagainst ny ad billy, damage, cons, demands, costs,Judgments, es, atorcys’ es or
Josarin diretly utofthenegisetats o omissions, CardnoCadProgram sus, aothfor from breachofthis
AcknowledgmentbyFut, Facil’pasonne,oid pacesunder the diecton or contol ofFlt, and povid dese forand
fend,a ts apenas ad all si,denscasesofacon dtl indice arising ou ofthe ats oromissions
Tefen tonthisprsragh sndto bear ll lercoted expenses ened tert.

Nomi agreesth ules xen ofthe bw hat cept for the aun, oy, ofdag contrbtedto, casedby orresulting Grom the
negligence of breachof hisAcknowiadgment by Pcl, Numi wil inden and bold harmless the Fciltyi officers, employees and
Sens om and gains ny nd lst, damage,ces, demands, oss, judgments, os formes”Feso lossasin dilly outof
{he negligentstsomistnsor brea oftis Acknowledgmentby Norn, Num personnel athird parties unde th direction or contol
Norm, and 0provide dene for1nd defend,a 1 ol expense,any andl sis, desonds orcasesof ctiondirectlyor ndiety
risingouof the ats omissions refed in Us paragraph an 1bear llatecosts ndexpenses elated tert.

Termination. This Acknowledgmentmaybo terminatedbyFulwitorwitout case by providing inety (90) days writen otc 0
Numi. Num oy terminate he Cad Progam and his Acknowldgment immediatlyif suing Baeko any regulatory auhoity or
goverment agency wih risdictonover suing BnorNuirues sh tiation. Upon tintin,Faiity wil tus ll
ed ard nvetory andcardholdereducation materialstoNur,

‘Resse Methods. Fail hasthe authority, intoe snd bso discrcto, to choose which method or methods a used fo eur
inmat ost fund balances. To the extent Fait ilies prepa ardsforts purpose, olinconsumerconfision and allowforNumi
1 provid ropescustomer supp, lon ss Acknowledgments in plac, Facility wil nly use Norn sscxlusve payment
Soko provide wih espct0 such prepaid ars.

CONFIDENTIALAND PROPRIETARY INFORMATION: The contentoftis documentcontains Proprietary Information
andsnot releasablewithout the express consentof Num Financial. (2/28/2019-V10.7-P7C) Peary



Audit Rights. Faclty acknowledges that Mastercard, suing Banka anyreglatory authriy or any govrnmental agency vith
risdictionover Numio suing Bank,to te exicnt rireby suc authorityoragency, mayperform an examinationof sclity with
spect he Card PrograandFacility’ compliance with ts obligationshereunder. Numi may perform on (1)on-studitofFacility
por calendar yer, upon10daysprior writen otic o Facility. As Numi determines fs discretion, Nui may perform any additonal
‘ditof aclty without otc, providedthat such mits donot unrcasonably nee withtheFacility’ oprsion ofthe ji, detention
Centeorconeational city. Facly will coopers xd provide any information tht may be requis in conacstionwith any such
aminationo dit. Facility wills provide any information tht Mastercard®, anrgultory ahortyoany govemmcntal gency
ithjurisdictionoverNuior Issuing Bak requires i connection withan examinationofNumiorIsing Bankothe may be required
romtimeto tone with respes tothe Gancilconditon and security an businesspractice ofFacility

Public Records Request. ach Party includingisagents nd representatives shall: follow reasonable proceduresto protect and
maintain he confidentialityof he Confidential Information;3) not disclose,o allow tobdisclosed,tho Confidential Information 1 any
party othe han ts employes,contractors,officers, oivciors who have peed {0knowinorder( perform hessrvics contemplated
Undertis Contract, nd re underthesamebindingobligationofconfidentiality provided herein with respectfoany such information (i)
ot us th Confidential Information or anypurposete thin to peformunder this Condract and v) Followall laws with respect 0
record disclosure, including butpo limite , he CaliforniaublicRecord Act which may exclude personal nancial information rom
publicdisclosure, (CA Government Code $6245).

Changes to Card Program. As between Facil nd Nui, Fail agreesthat Numi may ints oldissin, due to rgulutory,
marke,economicootherfcors,modify ay aspectofthe Cad Program including cardprogrampricing, cadhlder fics, cardholder
cdcation materi andcardhoker identification requirments. Notice ofany ced progr modification willbeprovided in writing 0 the
Facility pio to any such ification kin fect. Upon eceptof writen notsof a program modification Fail hereby recsto
abideby such modifications in connection with tsobligationsas outline i his Acksowladgment

Entire Agreement. This Acknowledgment supersedes nyprior writenagementofoerwriten correspondence between thpatsaad
constitutes the cnire sgrecment between Numi snd Facil.
Definitions.
« “Acknowledgment: moans tisFaciltyAcknowledgment.

"Gard means a Nuri Prestige Propaid Mastrcard®card sud throughtheCad Program.

+*Cardnlder Terms and Conditions” moans tho tarms and conditions agrooment that must bo distibutedtothe Cardholder
by the Facity in connociion with Card use.
“Cardholdermeansareloased inmatewharoceives a Card.

+ "Gard Program means the Nuri Prestige Prepaid Mastercard®progr.

 “Facilty moans the undersigned, which nciudos buts no limited to jake), detention coner(s.orther corectonal
institution(s).

+ “Financial Regulations" means thé requirementsofth Ising Bark, and Mastercard, financial industy standards, and
State and Fodoral laws and regulations, as wella certain addiional aquiremonts Numi specios from tino to time to
faciltato th proper operationofthe Card Program.

« “Fiduciary Banking Agent” means a 3rd party such as commissary provider ofinmate banking software provider who
manages the inmate trust fund on behalfof the Faciity and who i rosponsblforeimbursing Issuing Bank foral card
Toading activity as st forth in thisAcknowledgment.

= Tssuing Bank” means thebark issuing the Gard, as stated in the issuer statementan each Card.

« “Numi” means Stored Value Cards, nc. bla Num Financial. |

CONFIDENTIALAND PROPRIETARY INFORMATION: The content ofthis document contains Proprietary Information |
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10 (3)
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