
ODIN HMIS
HOMELESS MANAGEMENT INFORMATION SYSTEM

Bridges and coordinates 
the various people and 
agencies currently working 
independently to assist those 
who want and need help.

ODIN HMIS is used primarily by Law Enforcement, 
Fire Departments, Other First Responders, and local 
government partners and stakeholders.

ODIN HMIS coordinates the efforts of various agencies 
while ensuring community safety.

Police use ODIN facial recognition to identify even non-
verbal or intoxicated individuals. ODIN instantly displays 
information about the person including:

Officers or teams of officers and a paramedic or firefighter 
can conduct Medical and or Psychological evaluations, on 
scene, and document the outcomes.

First responders can then make service referrals very 
quickly from a selection of approved providers who are 
part of the Agency’s or community’s network. The service 
provider receives an email with the referral information.

ODIN HMIS Bed Tracker

Keeps track of how many people are in which temporary 
shelter and how many beds are taken and available. They 
can be “checked-in” from the street and have their bed 
reserved while they make their way to the shelter. No lines, 
no hassle and an accurate count for gov’t officials who 
must keep track of this information.

One button reporting provides stakeholders an 
instantaneous view of available temporary bed-space on a 
city, country, or even statewide basis.

•	 A picture, DOB, and other identifiers
•	 Prior Contacts
•	 Officer Safety warnings such as “Needles” or “Assaultive”
•	 Prior service referrals and their outcomes
•	 Flags such as“Registered Sex Offender”
•	 Warrant Status
•	 Immediate notification of who their Probation Officer or Parole 

Agent is, as well as their contact information.
•	 Professional’s contact information such as a Therapist, Social 

Worker, Probation Officer, etc.
•	 Family or friends contact information
•	 Arrest History
•	 Temporary Housing History

WHAT’S THE PROBLEM?

What is ODIN HMIS?
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•	 Also allows police to conduct investigations and hold offenders and criminal accountable

•	 Empowers police to contain those who prey on the less fortunate, while helping others 
transcend hardship and regain a solid footing in society.

•	 Good people going through difficult times, they need help and desperately want it.

•	 Criminals amongst the homeless are praying on the weak and engaging in nuisance and petty 
crimes as well as serious felonies.

•	 Legal
•	 Shelters
•	 Counselling and 

Therapy
•	 Medical Services
•	 Dental Services
•	 Free Mobile 

Phones

•	 Housing
•	 Jobs
•	 Addiction Services
•	 Family and Child 

services
•	 Food Pantries
•	 Food Meals
•	 Hygiene, Clothing, etc.

Solutions

Crime Reduction of  
property values

Degradation of a 
city’s culture

Panhandling and 
petty crimes

Frustrations and 
anger of citizens of 
the community

Extreme tax on city’s 
resources



Components of ODIN HMIS

Partners

Officer App for first responders such as police and fire

•	 Access historical information from mobile app

•	 View Warrant Status

•	 All web app functionality included

•	 Officers can make service referrals and notify both the service provider and the homeless person

•	 Officer Safety issues or Flags of things like “Needles” or “Non-Communicative”

•	 “Send” vouchers to the homeless via ODIN Mobile appfor things like free or discounted stays in local hotels.

•	 Coupons from local merchants with QR codes for goods and services.

Collaborator App

•	 Allows nonsworn collaborators such as outreach volunteers, churches, etc, to make service referrals as well 
as check people in and out of temporary shelters. 

•	 The collaborator app allows jurisdictions to keep accurate counts of temporary housing from day to day or 
even hour to hour
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ODIN HMIS allows for local partners to provide 
coupons, vouchers, and other beneficial discounts 
for things such as food, coffee, services etc.

These show up on the Homeless ODIN HMIS 
application so the homeless person can immediately 
see and use coupons or vouchersin the form of QR 
codes on their phones.

Powerful Web App can be accessed from any internet 
connected device

ODIN meets or exceeds Security Standards set forth by the US Government such as CJIS 
(Criminal Justice Information) and FedRamp (Federal guidelines for law enforcement agencies).

•	 Multi-factor authentication via SMS or email

•	 Works wonderfully on any device (iPad, Laptop, Phone, Phablet)

ODIN HMIS Mobile App for the homeless People

•	 View all resources available in an area along with contact information and turn by turn directions.

•	 Includes national contacts for suicide prevention, addiction services,and psychological assistance.

•	 Can contact the “assigned officer” via ODIN secure messenger via ODIN secure messenger.

•	 Coupons, Vouchers can be assigned directly from officer, while in the field, to a single person via the ODIN HMIS mobile apps.

•	 The “GPS Ping” feature can be turned on in case of an emergency to locate people who are using the ODIN HMIS mobile app.
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