
 
14th January, 2022 
 
Mr. Ken Foxe 
 
By email to: Ken Foxe <ken@righttoknow.ie> 

 
 

Re: Decision on FOI request FOI-0116-2021 
 
Dear Mr. Foxe, 
 
I refer to your request dated, and received by Tusla on 12th November, 2021, which is 
made under the Freedom of Information Act 2014 for records held by Tusla. Your 
request sought access to the following; 
 
“Copies of all correspondence between Tusla and social media companies with 
regard to protests or abuse of staff, or the organisation. This request to cover the 
period 1 Jan 2021 to date of receipt of the request” 
 
At the outset, I wish to apologise for the delay in issuing a decision on your request, 
and to thank you for your patience in this regard. I understand that Irene Donohue 
from the Corporate FOI office contacted you on 7th January, 2022, to clarify as to 
whether it was your intention to include Google in the scope of your request. Thank 
you for confirming that it was your intention to include Google in your request, 
however, I regret to advise that having given this matter further consideration, Tusla 
has not identified any relevant records. The Section of the FOI Act, 2014, which can 
apply in such circumstances is Section 15(1)(a), as detailed below; 
 
15. (1) A head to whom an FOI request is made may refuse to grant the 
request where— (a) the record concerned does not exist or cannot be 
found after all reasonable steps to ascertain its whereabouts have been 
taken, 
 
 
I am the decision maker assigned to your request and the purpose of this letter is to 
convey my decision in the matter which is to grant you access in part to the records 
concerned in your initial request of 12th November, 2021. 
 
I will now explain my decision, which is set-out in the following parts: 
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1. a schedule of all of the records covered by your request; 
2.  an explanation of the relevant findings concerning the records to which access 

is denied, 
3.  a statement of how you can appeal this decision should you wish to do so. 
 
This letter addresses each of these three parts in turn. 
 
 
1.  Schedule of records 
 
The attached schedule identifies the records which fall within the scope of your 
request.  It advises of the level of release for each record concerned and refers to the 
sections of the FOI Act which apply to prevent release where an exemption has been 
applied.  The schedule also refers you to sections of the detailed explanation given 
under heading 2 below, which is relevant to the record in question.  It also provides a 
summary and overview of the decision as a whole. 
 
2. Findings, particulars and reasons for decisions to deny access 
 
The sections of the Act which can apply to deny access to records are known as its 
exemption provisions.  In my decision on your request I have applied the following 
exemption: 

• Section 37(1) Personal Information 
 

(1) Section 37(1) Personal information Explained 

Section 37(1) of the FOI Act provides that access to a record shall be refused if 
access would involve the disclosure of personal information. The effect of 
Section 37(1) is that a record disclosing personal information relating to a third 
party or third parties cannot be released to another person, unless one of the 
other relevant provisions of section 37 applies. 

Circumstances where Section 37(1) does not apply  

(Section 37(2) Explained) 

There are some circumstances, provided for at section 37(2), in which the 
exemptions at section 37(1) do not apply. I am satisfied that none of the 
circumstances identified at section 37(2) arise in this case. That is to say, (a) 
the information contained in the records does not relate solely to the 
applicant; (b) the third parties have not consented to the release of 
their information; (c) the information is not of a kind that is 
available to the general public; (d) the information at issue does not 
belong to a class of information which would or might be made 



available to the general public; and (e) the disclosure of the 
information is not necessary to avoid a serious and imminent 
danger to the life or health of an individual. 

I find that section 37(2) does not apply to the withheld information 

Section 37(5) Explained 

Section 37(5) of the FOI Act provides that a request which would fall to be 
refused under section 37(1), may still be granted where, on balance, (a) 
the public interest that the request should be granted outweighs the public 
interest that the right to privacy of the individual to whom the information 
relates should be upheld, or (b) the grant of the request would benefit the 
individual concerned. 

In my view, the grant of the request would not benefit the 
individual/s to whom the information relates. I am satisfied that 
section 37(5) (b) does not apply in this case  

Public Interest Considerations  

Section 37(5)(a) provides for access to the personal information of a third party 
where the public interest that the request should be granted outweighs the right 
to privacy of the individual to whom the information relates. 

I have considered the ‘public interest’ factors which arise in this case 
and have identified the following:  

Findings for the release of the records in question; 
 

• There is a public interest in openness and transparency regarding the 
manner in which FOI bodies perform their functions. 

• There is a public interest in members of the public knowing that the 
information held by public bodies about them, or those they represent is 
accurate. 

• There is a public interest in members of the public exercising their rights 
under the FOI Act. 

 
Findings for protection of information within the records in 

question; 
 

• Weighing against the public interest in granting access to the records 
concerned is the strong public interest in protecting the right to privacy. 
The public interest in protecting privacy rights is reflected both in the 
language of section 37 and in the Long Title to the Act (which makes clear 
that the release of records under FOI must be consistent with the right to 
privacy). The right to privacy also has a constitutional dimension in Ireland. 



 
I do not consider it appropriate for me to seek third party consent therefore I 
am satisfied that in this case there is little or no advantage to be gained in the 
release of third party information, and whatever public interest there might be, 
I do not believe that the release of the withheld information would be to the 
benefit of the third party/parties concerned. Having regard to all the 
circumstances, I do not consider that the public interest in this instance in the 
release of the withheld information out weighs on balance the significant public 
interest in protecting the rights of the individual/s to whom the information 
relates; therefore, Section 37(5) does not apply.  I also consider that I have 
satisfied the public interest in so far as demonstrating compliance with 
openness, transparency and accountability in the release of the remainder of 
the records falling within the scope of your request. 

 
3. Right of Review 

 
In the event that you are not happy with this decision you may make an appeal in 
relation to this matter.  If you wish to pursue this option, you can appeal in writing to 
the Freedom of Information Unit, Tusla, Child and Family Agency, 6th Floor, Brunel 
Building, Heuston South Quarter, Dublin 8 (or by email to corporatefoi@tusla.ie).  You 
should make your appeal within four weeks (20 working days) from the date of this 
notification, where a day is defined as a working day, excluding the weekend and public 
holidays.  However, the making of a late appeal may be permitted in appropriate 
circumstances.  The appeal will involve a complete reconsideration of the matter by a 
more senior member of staff of this body.  There is a €30 fee associated with the 
making of a request for internal review.  This fee is reduced to €10 in the case of 
medical card holders where evidence relating to medical card status is provided.  
Payment of this fee should be made by way of bank draft, money order, postal order 
or personal cheque made payable to Tusla and posted to the above address 

 
Yours sincerely, 
 
Diego Gallagher 
 
Diego Gallagher 
Decision Maker 
 
 



Freedom of Information Schedule of Records - Summary of Decision Making 

FOI Request Reference: T0116-2021 
 

File 1 of 1; 66 pages 
 

Page No. Brief description of 
record 

Decision Basis for refusal - 
Exempt under FOI Act 

Other 

   1-2 Letter dated 11th November, 
2021 

Part Grant Section 37(1) Personal 
Information  

 

2-3 Letter dated 24th January, 
2021 

Part Grant Section 37(1) Personal 
Information  

 

5-6 Letter dated 18th January, 
2021 

Part Grant Section 37(1) Personal 
Information  

 

7-8 Letter dated 2nd November, 
2021 

Part Grant Section 37(1) Personal 
Information  

 

9 Letter dated 25th August, 2021 Part Grant Section 37(1) Personal 
Information  

 

10-11 Letter dated 4th January, 2021 
– Post 2  

Part Grant Section 37(1) Personal 
Information  

 

12-13 Letter dated 4th January, 2021 
– Post 1 

Part Grant Section 37(1) Personal 
Information  

 



14-15 Letter dated 4th October, 2021 Part Grant Section 37(1) Personal 
Information  

 

16-17 Letter dated 6th October, 2021 Part Grant Section 37(1) Personal 
Information  

 

18-19 Letter dated 20th October, 
2021 

Part Grant Section 37(1) Personal 
Information  

 

20-21 Letter dated 26th October, 
2021 

Part Grant Section 37(1) Personal 
Information  

 

22 Letter dated 1st November, 
2021 

Part Grant Section 37(1) Personal 
Information  

 

23 Email dated 2nd February, 
2021 

Part Grant Section 37(1) Personal 
Information  

 

24-25 Letter dated 11th November, 
2021 

Part Grant Section 37(1) Personal 
Information  

 

26-27 Letter dated 1st November, 
2021 

Part Grant Section 37(1) Personal 
Information  

 

28-29 Letter dated 5th October, 2021 Part Grant Section 37(1) Personal 
Information  

 

30 Letter dated 28th September, 
2021 

Part Grant Section 37(1) Personal 
Information  

 



31 Email dated 12th July, 2021 Part Grant Section 37(1) Personal 
Information  

 

32-33 Letter dated 5th June, 2021 Part Grant Section 37(1) Personal 
Information  

 

34-35 Letter dated 25th June, 2021 Part Grant Section 37(1) Personal 
Information  

 

36 Email dated 5th July, 2021 Part Grant Section 37(1) Personal 
Information  

 

37 Letter dated 12th July, 2021 Part Grant Section 37(1) Personal 
Information  

 

38 Email dated 8th July, 2021 Grant N/A  

39-40 Letter dated 23rd June, 2021 Part Grant Section 37(1) Personal 
Information  

 

41 Email dated 22nd June, 2021 Part Grant Section 37(1) Personal 
Information  

 

42-43 Letter dated 15th June, 2021 Part Grant Section 37(1) Personal 
Information  

 

44-46 Letter dated 7th June, 2021 Part Grant Section 37(1) Personal 
Information  

 



 

 

47 Letter dated 10th May, 2021 Grant N/A  

48-50 Letter dated 26th April, 2021 Part Grant Section 37(1) Personal 
Information  

 

51 Email dated 23rd April, 2021 Part Grant Section 37(1) Personal 
Information  

 

52-54 Letter dated 29th March, 2021 Part Grant Section 37(1) Personal 
Information  

 

55-56 Letter dated 15th February, 
2021 

Part Grant Section 37(1) Personal 
Information  

 

57-58 Letter dated 1st February, 
2021 

Part Grant Section 37(1) Personal 
Information  

 

59-60 Letter dated 19th January, 
2021 

Part Grant Section 37(1) Personal 
Information  

 

61-64 Letter dated 8th January, 2021 Part Grant Section 37(1) Personal 
Information  

 

65-66 Letter dated 18th January, 
2021 

Part Grant Section 37(1) Personal 
Information  
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LA 
An Ghni'.omhaireachtu.m 
Leanai agus an Teagh]ach 
Child and Family Agency 

Facebook Complaints Department, 
Facebook Ireland, 
4 Grand Canal Square, 
Dublin 2. 

URGENT********** 

FA0002/0001 (Post#2)Nov. ll th 2021 

Date: 201h Nov 2020 
Poster: 
Content: Unsolicited Photo and Defamatory Comments 
Victim: SW 
https://m.facebook.com/photo 

Date: 2Qlh Nov 2020 
Poster: 
Content: Unsolicited Photo and Defamatory Comments 
Victim: SW 
https://m.facebook. com/photo. 

Date: 201h Nov 2020 
Poster: 
Content: Unsolicited Photo and Defamatory Comments 
Victim: SW 
https :/Im. facebook. com/photo. 

Date: 20th Nov 2020 
Poster: 
Content: Unsolicited Photo and Defamatory Comments 
Victim: SW 
https://m.facebook.com/photo.php~ 

Date: 91h Nov 2020 
Poster: "We Believe Tusla - Agents Are Criminals" 
Content: General Comments directed at Tusla as Org. Comments defamatory. 
Victim: SW 
https://m. facebook. com/story. 

#2 

#3 

#4 

#5 

#6 

Child and Family Agency 
Floors 2-5, 

Brunel Building, 
Heuston South Quarter, 

Dublin 8. 
Phone: (01) 7718500 

Fax: (0 1) 7718610 

5 
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Dear Sirs, 

We refer to the above and to our recent of the 24th of Jan. 21. As a courtesy, this office is 

willing to afford your offices a further period of 5 days within which you must to remove the 

offending post. It is respectfully suggested that you re-examine the contents of our previous 

letter. Therein a justifiable demand has been issued and legal basis upon which same is based 

has been explained. We do not propose citing same again. 

Your organisation is subject to the General Data Protection Regulation, Data Protection Act, 

2018, the Child Care Act, and the decisions issued in Payam Tamiz-v- Google Inc. [2013] 

ECCA Civ 681991 and Godfrey -v- Daemon Internet Ltd. [2001] QB 201. 

We are instructed to apply the full weight of this State Agency behind a vigorous pursuit of 

this matter. You have been placed on notice of the seriously defamatory nature of the 

comments complained. You have made an editorial decision to continue to post the comments. 

You are accordingly fully liable for same as a Publisher. Your service will not be permitted to 

masquerade as a "Platform" when it suits them and then proceed to make editorial decisions as 

a "Publisher" when the occasion so fits. 

Kindly have this post removed within 5 days from the date hereof. The matter will proceed no 

further if this is done. 

This, and related correspondence, will be exhibited to The Court in support of any application 

issued. 

Arthur Denneny, 
Solicitor. 
TUSLA 
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• 
SLA 

An Ghniombaireachtum 
Leanai agus an Teaghlach 
Child and Family Agency 

Facebook Complaints Department, 
Facebook Ireland, 
4 Grand Canal Square, 
Dublin 2. 

URGENT********** 

FA000Z/0001 (Post#2) January 24, 2021 

Date: 11th Dec. 2020 
Poster: "We believe Tusla-Agents are Criminals" 
Content: Unsolicited Phots and Defamatory Comments 
Victim: SW 
https://www.facebook.comi · 

Date: 20th Nov 2020 
Poster: _ 
Content: Unsolicited Photo and Defamatory Comments 
Victim: SW 
https://m.facebook.com/photo. 

Date: 20th Nov 2020 
Poster: _ 
Content: Unsolicited Photo and Defamatory Comments Victim: SW 
https://m.facebook.com/photo 

Date: 2011> Nov 2020 
Poster: 
Content: Unsolicited Photo and Defamatory Comments 
Victim: SW 
https://m.facebook.com/photo.php 

Date: 20th Nov 2020 
Poster: 
Content: Unsolicited Photo and Defamatory Comments 
Victim: SW 
https://m.facebook.com/photo. 

Date: 91h Nov 2020 
Poster: "We Believe Tusla-Agents Are Criminals" Content: General Comments directed at Tusla as Org. Comments defamatory. Victim: SW 
https://m. facebook.com/story .ph~ 

#1 

#2 

#3 

#4 

#5 

#6 

L 

Child and Family Agency 
Floors 2- 5, 

Brunel Building, 
Heuston South Quarter, 

Dublin 8. 
Phone: (01) 7718500 

Fax: (01) 7718610 

( 
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Dear Sirs, 

I refer to the above and confirm that I act for an on behalf of TUSLA in this matter. 
The above cited posts contains information that is unlawful to publish. As publisher, your offices are responsible for this defamation and are therefore fully liable as to same. 
In addition to the above, a child who is the subject of a Care Order could possibly be identified form these particular posts. As you know, postings that directly and indirectly make it possible to identify such Children constitute a criminal offence. Such activity is a direct contravention of Sections 31(1) and 31 (4) of the Child Care Act, 1991. Again, as publisher, you are directly responsible for same. 

The identifying data contained in said posts constitute Personal Data in accordance with Section 69(1) of the Data Protection Act, 2018. Such this data can only be published with the consent of the Data Subject. You have no such consent. You are therefore committing a wilful and deliberate offence in breach of Article 145 of the Data Protection Act, 2018. 
You are now on notice of both the offence and fact that you are publishing this information which constitutes a legal, statutory and constitutional breach. You are hereby required to remove the above video within 5 days of the date hereof. In the absence of the immediate required action, all necessary Proceedings, up to and including any Injunctive Applications, will be commenced. 

This letter has been delivered by registered post and will be used as evidence in all Injunctive Proceedings going forward. 

) 

Yours faithfully, 

Arthur Denneny, 
Solicitor. 
TUSLA 
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IA 
An Ghnfomhaireachtum 
Leanai agus an Teaghlach 
Child and Family Agency 

Facebook Complaints Department, 
Facebook Ireland, 
4 Grand Canal Square, 
Dublin 2. 

URGENT********** 

F A0002/0001 January 18, 2021 

Date; 
Poster: 
Content: 

Not Known. 
Un-Solicited Photos and Defamatory Comments 

-Social Worker Victim: 
https://www.facebook.com 

Date: l 1th Dec. 2020 
Poster: Not Known. 
Content: Un-Solicited Photos and Defamatory Comments 
Victim: ·-Social Worker 
https://www.facebook.com 

Date: 1 1th Dec. 2020 
Poster: Not Known. 
Content: Un-Solicited Photos and Defamatory Comments 
Victim: -Social Worker 
https://www.facebook.corr. 

Dear Sirs, 

Child and Family Agency 
Floors 2-5, 

Brunel Building, 
Heuston South Quarter, 

Dublin 8. 
Phone: (01) 7718500 

Fax: (01) 7718610 

2 

3 

I refer to the above and confirm that I act for an on behalf of TUSLA in rif-ma' rt. 

The above cited posts contains information that is unlawful to publish. ko1 sher, your offices are responsible for this defamation and are therefore fully liable as to arne. 

In addition to the above, a child who is the subject of a Care Order can be identified form this particular video. As you know, postings that directly and indirectly make it possible to identify 
such Children constitute a criminal offence. Such activity is a direct contravention of Sections 
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31(1) and 31 (4) of the Child Care Act, 1991. Again, as publisher, you are directly responsible 

for same. 

The identifying data contained in said videos constitutes Personal Data in accordance with 

Section 69(1) of the Data Protection Act, 2018. Such this data can only be published with the 

consent of the Data Subject. You have no such consent. You are therefore committing a wilful 

and deliberate offence in breach of Article 145 of the Data Protection Act, 2018. 

You are now on notice of both the offence and fact that you are publishing this information 

which constitutes a legal, statutory and constitutional breach. You are hereby required to 

remove the above video within 5 days of the date hereof. In the absence of the immediate 

required action, all necessary Proceedings, up to and including any Injunctive Applications, 

will be commenced. 

This letter has been delivered by registered post and will be used as evidence in all Injunctive 

Proceedings going forward. 

Yours faithfully, 

Arthur Denneny, 
Solicitor. 
TUSLA 
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IA 
An~ um 
Leanai agus an Teaghlach 
Child and .FamilyAgency 

Solicitor, 
Law Centre, 
48 -49 North Brunswick Street, 
George's Lane, 
Smithfield, 
Dublin 7. 

HAR004/0001 02 November 2021 

Re: Your Client: 

Child and Family Agency 
Floors 2-5, 

Brunel Building, 
Heuston South Quarter, 

Dublin 8. 
Phone: (01) 7718500 

Fax: (01) 7718610 

Allegations of Abusive, Insulting and Threatening Behaviour towards Social Work Team 

Dear: 

I refer to the above. I represent the Tusla in this matter. For the avoidance of doubt, our member firm continues to act in all Care Proceedings. I will act in respect of alleged staff harassment. 

It is alleged that you Client has made serious threats, many of which were left by your Client on voice mail, to the assigned Social Worker in this case. You Client has left recorded voice messages wherein he has satd the following: -

• " ... I will.fucking kill you and that's a promise". 
• " .... I will piss all over you". 
• "You are a scumbag cunt, knacker and hypocrite". 

The forgoing is a just a sample of the voice messages that have been left. { ~ 
The Social Worker concerned has been advised by me to make a formal complaint ~ln_ Garda Siochana in this matter. 
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Should your Client, through your office, not hereby formally withdraw all threats to harm and 

kill, and undertake not to so make such further abusive, offensive or threatening utterances, 

Injunctive Proceedings will issue forthwith. Please confirm this within 5 days of the date 

hereof. 

Yours faithfyJly, £ , 
I' 

Arthur }?✓,enneny, 

Solicit& . 
TUSLA. 
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lA 
An Ghniomhaireachtum 
Leana:i agus an Teagblach 
Child and Family Agency 

Facebook 
Complaints Department, 
Facebook Ireland, 
4 Grand Canal Square, 
Dublin 2. 
URGENT********** 
000939/0001/AD 

Re: Possible Posting b3 

Dear Sirs, 

Child and Family Agency 
Floors 2- 5, 

Brunel Building, 
Heuston South Quarter, 

Dublin 8 . 

August 25, 2021 

Phone: (01) 7718500 
Fax: (01) 7718610 

I refer to the above and confirm that I act for an on behalf of TUSLA in this matter. 

I hereby request that you do not, in any way, permit the above named, 
, Ireland, to post content that could lead to the identification of a child who has been, or 

is currently, the subject of Care Proceedings. To so identify is a criminal offence pursuant to 
Section 31 of the Child Care Act, 1991. 

Further, you are requested to ensure that the above named does not post any offensive or 
insulting content about Tusla social work staff. Do so post, is an offence pursuant to Section 4 
of the Harassment, Harmful Communications and Related Offences Act, 2020. 

Further, any identifying data, as averred to above, is Personal Data in accordance with 
Section 69(1) of the Data Protection Act, 2018. Therefore, this data can only be published with 
the consent of the Data Subject. You have no such consent. To process without consent is a 
criminal offence pursuant to Article 145 of the Data Protection Act, 2018. 

This letter has been delivered by registered post and will be used as evidence in all Injunctive 
Proceedings going forward. 

Yours faithfully, 

Arthur Denneny, 
Solicitor. 
TUSLA 



Section 37(1) Personal Information
Section 37(1) 
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LA 
An Ghniomhaireachtum 
Leroiaf agus an Teagblach 
Child and Family Agency 

Twitter EMEA, 
24-26 Fenian Street, 
Dublin 2. 

TWITOI/0001 Post#2 

Re: https://twitter.com, 
Victim: 

Dear Sirs, 

Child and Family Agency 
Floors 2-5, 

Brunel Building, 
Heuston South Quarter, 

Dublin 8 . 
Phone: (01) 7718500 

Fax: (01) 7718610 

January 4, 2021 

I refer to the above and confirm that I act for an on behalf ofTUSLA in this matter. 

The above cited Twitter Account has been used to facilitate the posting defamatory, false and 
malicious comments about this organization and specific staff members. In particular, the 
above post and associated comments are most objectionable. You, as the publisher of these 
posts, are fully liable for the defamatory and abusive comments thereon. It is this offices 
intention to hold your offices fully liable for all damages arising. 

Further, the identifying data contained in said posts is Personal Data in accordance with 
Section 69(1) of the Data Protection Act, 2018. Therefore, this data can only be published with 
the consent of the Data Subject. You have no such consent. You are therefore committing a 
wilful and deliberate offence in breach of Article 145 of the Data Protection Act, 2018. 

We hereby call upon you, within 5 days of the date hereof, to immediately remove the 
aforementioned Facebook Page and delete any and all reference to TUSLA or TUSLA 
Employees. For the avoidance of doubt, this request is being made within the context of our 
Clients equitable, legal and constitutional right to their good name but also in accordance with 
Articles 90-95 of the Data Protection Act, 2018. If you fail to comply with this request within 
5 days of this date, immediate Injunctive Proceedings will be commenced. The costs of which 
will be borne by you. 

This letter has been delivered by registered post and will be used as evidence in all 
Proceedings going forward. 
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Yours faithfully, 

Arthur Denneny, 
Solicitor. 
TUSLA 
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An Ghniomhaireachtum 
Leanai agus an Teaghlach 
Child and Family Agency 

Twitter EMEA, 
24-26 Fenian Street, 
Dublin 2. 

TWIT0l/0001 Post#l 

Re: https://twitter.com 

Victim: 

Dear Sirs, 

Child and Family Agency 
F1oors 2-5, 

Brunel Building, 
Heuston South Quarter, 

Dublin 8. 
Phone: (01) 7718500 

Fax: (01) 7718610 

January 4, 2021 

I refer to the above and confirm that I act for an on behalf ofTUSLA in this matter. 

The above cited Twitter Account has been used to facilitate the posting defamatory, false and 
malicious comments about this organization and specific staff members. In particular, the 
above video and associated comments are most objectionable. You, as the publisher of these 
posts, are fully liable for the defamatory and abusive comments thereon. It is this offices intention to hold your offices fully liable for all damages arising. 

Further, the identifying data contained in said posts is Personal Data in accordance with 
Section 69(1) of the Data Protection Act, 2018. Therefore, this data can only be published with the consent of the Data Subject. You have no such consent. You are therefore committing a 
wilful and deliberate offence in breach of Article 145 of the Data Protection Act, 2018. 

We hereby call upon you, within 5 days of the date hereof, to immediately remove the 
aforementioned Facebook Page and delete any and all reference to TUSLA or TUSLA Employees. For the avoidance of doubt, this request is being made within the context of our 
Clients equitable, legal and constitutional right to their good name but also in accordance with Articles 90-95 of the Data Protection Act, 2018. If you fail to comply with this request within 
5 days of this date, immediate Injunctive Proceedings will be commenced. The costs of which will be borne by you. 
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This letter has been delivered by registered post and will be used as evidence in all Injunctive 

Proceedings going forward. 

Yours faithfully, 

Arthur Denneny, 
Solicitor. 
TUSLA 



Section 37(1) Personal Information

Section 37(1) Personal 
I f ti

Section 37(1) Personal Information

Secti
on

Section 37(1) Personal Information

14

LA,nfidential: Ref: ONLOOl/0001 

CbiJ_d and Family Agency 
Floors2-5, 

Brunel Building, 
Heuston South Quarter, 

Dublin 8. An Ghniomhaireacht um 
Leanai agus an~ https:/ 
Child and Family Agency 

Correspondence Brief 

On-site Content Complaint 4/12/21 
Notice & Take Down LetterOLS to Twitter 4/10/21 
Nil' c~ & Take Down Letter OLS to Twitter 2/10/21 
T ~~s. 9/10/21 
2n :B~letter OLS to Twitter 26/10/21 
r,U ~ . 1!:\½'t, 

"i}eruan t, 
Dublin 2, 
D02AX07. 
By Courier 

Ref: ONLO0l/000l(Post #2) 

Date: 
Possible Poster: 
Content: 
Victim: 
Post#! 

Dear Sirs, 

25th Sept. 21 @ 10.52 
Party Style of - ", . _ -
Video Direct to Camera 
Individuals Named 
https://twitter.com ·· · 

1-2 
3-4 
5-6 
7-8 
9-10 
11-12 

Phone: (01) 7718500 
Fax: (01) 7718610 

Date: 04 October 2021 

I refer to the above and confirm that I act for and on behalf of TUSLA in this matter. 

The above cited postings contain false, defamatory and malicious material that must be 
removed forthwith. Additionally~ the posting seeks to direct protests outside the home of 
private citizen's residences without justification or authority. It is clear that your Service is 
being used to facilitate ongoing harassment. Such content is not acceptable and does not, in 
our view, come within the parameters offtee speech. The offensive postings are followed by 
a number of other related postings using the hashtag These postings are 
a direct connection to that of the 25th and TUSLA requests Twitter to assess them in the 
context oftbis letter. 

Please also note that the posting of such material may breach Section 31 of the Child Care 
Act, 1991 for which, your office as publisher, are liable. It is an offence to publish any 
information that potentially could lead to the identification of a child in care. 

Further, the identifying data contained in said posts are personal data / special categories of 
personal data, as defined by Articles 4(1) & 9(1) of the General Data Protection Regulation. 
As per same, the processing of personal data shall be lawful only if and to the extent that, at 
least, one lawful basis applies. Your lawful basis for the processing of the relevant personal 
data is not immediately apparent. Further, I note that the relevant personal data appear to 
have been obtained without the prior authority of TIJSLA. Section 145 of the Data Protection 
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Act 2018 provides that a person who obtains and discloses personal data without the prior 
authority of the controller or processor shall be guilty of an offence. As TUSLA has granted 
you no such authority, you are committing a wilful and deliberate offence in breach of the 
said section. 

We hereby call upon you, within 2 days of the date hereof, to immediately remove the 
aforementioned content. For the avoidance of doubt, this request is being made within the 
context of our Client's equitable, legal and constitutional rights. If you fail to comply with 
this request within 5 days of this date, Tusla may have no option but to take immediate steps 
which may include Injunctive Proceedings, and we will use this letter to •fix you with any 
costs incurred. 

This letter has been delivered by courier and will be used as evidence in all Injunctive 
Proceedings going forward. 

Yours faithfully, 

Arthur Denneny, 
Solicitor. 
The Office of Legal Services, 
TUSLA. 
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IA 
An G.hniomhaireacbtum 
Leanaf agus an Teagblach 
Child and Family Agency 

Twitter, 
Complaints Department, 
1 Cumberland St. S, 
Fenian St, 
Dublin 2, 
D02AX07. 
By Courier 

Ref: ONL001/0001(Post #2) 

Date: 
Possible Poster: 
Content: 
Victim: 
Post#l 

Dear Sirs, 

25th Sept. 21@ 10.52 
Party Style of - ''.. 
Video Direct to Camera 
Individuals Named 
https://twitter .com 

Child and Family Agency 
Floors 2- 5, 

Brunel Building, 
Heuston South Quarter, 

Dublin 8. 
Phone: (01) 7718500 

Fax: (01) 7718610 

Date: 06 October 2021 

We refer to the above and to our letter to you> delivered by courier, on the 5 th inst., and to the online notice and take down request issued to you in this regard. Again, the content of this material is false, defamatory and malicious. It seeks to direct protests outside the home of private citizen>s residences without lawful authority. As noted, your service is being used to facilitate ongoing harassment. Such content is not acceptable and does not come within the parameters of free speech. 

Your organisation is subject to the decisions issued in Payam Tamiz-v- Google Inc. [2013] ECCA Civ 681991 and Godfrey-v- Daemon Internet Ltd [2001] QB 201. Accordingly> you have been put on notice of the offending content, and not removed same. Therefore, Tusla may have no alternative but to make an application to have you designated as a publisher thereby extending all liability deriving from the content to you. b 
A full and vigorous pursuit of this matter will be undertaken unless this post, and all re s~ of same, is removed today, before close of business today. If this material is not remove , we 

~ 
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may have no alternative but to apply to the High Co~ on an ex-parte basis, for the necessary 
injunctive relief 

This and related correspondence, will be exhibited to the Court in support of any application 
issued. 

Yours faithfully, 

Arthur Denneny, Solicitor. 
The Office of Legal Services, 
TUSLA. 
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Child and Family Agency 
Floors2-5, 
Brunel Building, 
Heuston South Quarter, 
Dublin 8 

19 October 2021 

BYEMAIL 

RE: RemovaJ Request 

2 0 OCT 2021 

legal Services 

DearMr.Denneny: 
~ ~ 

We write In response to your letters dated 4 October 2021 and 7 October 2021. ~ 
As an initial matter, and as you may know, Twitter operates a global online platfonn with an aim of furthering the public conversation. Specifically, people from around the world use Twitter to engage in conversations about things happening around the world, and find fnfonnation and news relevant to them. tndeed, many people that use our services share infonnation of public interest and as a result the public at large benefits as it provides them with access to information that may otherwise be difficult to obtain. Twitter does not control and pre-review the content posted by its users. Nevertheless, we offer to the people who use our services many ways to -..dJt report violations of Twitter's Terms of Seivlce (https://twitter.comttos}, Twitter's Privacy Policy ~ (https:!/twltter.com /en/privacy) or the Twitter Rules 

~ (https:/Jhelp.twitter.com/rules-and-policies/twitter-rules). To the extent that the content reported to us violates our terms or our privacy policy, we take appropriate action. 

With respect to the Tweet in question, (https:/ftwitter.comJii we have conducted an Internal examination related to this matter. After review, it appears thatthe infannation concerned may relate t~ Q~mlj.g,io.tei;e,staog frefu exow;sig9~s it relates to child protection and surrounding con rovers1es. The use of the has tag ---7Ly\.1 '<- .J(,...,.;f,. supports that the purpose of the Tweet is to encourage citizens to L-7()'<-maKe their voices heard, stand up for their indMdual rights and beliefs, to both the mainstream media and respective governments. As such, Twitter determined that the content will not be removed from the platfonn. 

~ 

Twitter lntemational Company One Cumber'land-Prace 
Fenian Sl 
Dublin 2, 002 AX.07 
Ireland 

Registered Number: 
~1. 

Directors: 
L. O'Brlen, s. MeSweeney, S. dgett 
(US) 
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We trust this answers your concerns, however, we remain at your dlsposal should you have 
further questions. 

Sincerely, 

Office of Data Protection 
Twitter lntemationar Company 

Twitter International Company One Cumberland Place 
Fenian St. 
Dublin 2, 002 AX.07 
Ireland 

Registered Number. 
503351 

Directors: 
L. O'Brien, S. McSweeney, S. Edgett 
(US) 
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LA 
An Ghnfomhaireacht am 
Leanai agus an Teaghlach 
Child and Family Agency 

Twitter, 
Complaints Department, 
1 Cumberland St. s~ 
Fenian St, 
Dublin 2, 
D02AX07. 
By Courier 

Ref: ONL001/0001(Post #2) 

Date: 
Possible Poster: 
Content: 
Victim: 
Post#l 

Dear Sirs, 

25thSept. 21@ 10.52 
Party Style of - ". . 
Video Direct to Camera 
Individuals Named 
https://twitter.com 

I refer to the above matter and your letter of the 19th inst .. 

Child and Family Agency 
Floors 2-5, 

Brunel Building, 
Heuston South Quarter, 

Dublin 8. 
Phone: (01) 7718500 

Fax: (01) 7718610 

Date: 26 October 2021 

. We suggest that you reconsider your decision to allow this post remain on your platform. It is clear that a justifiable demand has been issued and the legal basis upon which same is 
based has been fully explained. 

For the sake of completeness, you are reminded that your organisation is subject to the Data 
Protection Act, 2018, the Child Care Act, 1991 and the decisions issuedinPayam Tamiz-v
Google Inc. [2013] ECCA Civ 681991 and Godfrey-v-Daemonlnternet Ltd. [2001] QB 
201. This Agency will rely on same to ground any further necessary actions, it considers necessary. 

As you are aware, this Agency is charged with the protection and vindication of the welfare of vulnerable children. The contents of this offending posting presents a real and tangible impediment to the execution of this duty. Further, the posting seeks to incite intimidation and harassment of specific Agency personnel. In particular, the Poster seeks to induce a protest outside the homes of private citizens. Accordingly, it is impossible to accept your 
characterisation of the posting as being in the public interest. Rather, it is clear that the '\ 
subject post seeks to incite unlawful harassment of Tusla staff. ~ • l "J i--
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We do not accept your view of the post and we cannot agree that the i 1s m 
the public interest. In our view, this group is inciting harassment at the homes of private 
citizens and that by continuing to allow this post remain on your platform, Twitter is 
implicitly supporting such harassment and Tusla intends to bring your interpretation of this 
group and their intended actions to the public's attention. 

Yours faithfully, 

Arthur Denneny, 
Solicitor, 
The Office of Legal Services, 
TUSLA. 
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Child and Family Agency 
Floors 2-5, 
Brunel Building, 
Heuston South Quarter, 
Dublin8 

1 November 2021 

BYMAJL. 

RE: Removal Request (Ref ONL001/0001) 

Dear Mr. Denneny: 

We write In response to your letter dated 26 October 2021. 

(," UV 2021 

l -u , .. , . 

Per your request for reconsideration, we have conducted an additional internal examination 
related to the Tweet in question, (hJtps://twjtter.com/1/statusJ . After the 
additional review, we continue to believe that the information concerned may relate to matters of 
public interest and free expression, as it relates to child protection an~ surrounding •y controversies. -

The use of the hashtag supports that the purpose of the Tweet fs 
to encourage citizens to make their voices heard, stand up for their Individual rights and beliefs, to both the mainstream media and respective governments. 
shows many Tweets (hitps:/Jtwitter.comf covering the 
movement going back to early 2019. It was also covered in various newsoaoers such as thP. 
lrlsh Mail Sunday (https://twitter.comi and ~ an online blog r {bttps:/twww. · As )-
such, Twitter ae1ermmea mat tne content will not be removed from the platform. ~ -

We trust this answers your concerns, however, we remain at your disposal should you have further questions, 

Sincerely, 

Office of Data Protection 
Twitter International Company 

n5J 
(\./) 

Twitter International Company One Cumberland Place 
Feolan St. 

Registered Number: 
503351 

Dublin 2, 002 Ax.07 
Ireland 

Directors: 
L O'Brien, s. McSWeeney, S. Edgett 
(US) 

l 
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FW:' *""*Urgent 

From: Arthur Denneny (arthur.denneny@tusla.ie) 

fa. 

Date: Tuesday 2 February 2021, 15:04 GMT 

From: Arthur Denneny 
Sent: Tuesday 2 February 2021 15:04 
To; 'dmca@virneo.com' <dmca@vimeo.com> 
Subject: **'Urgent 

Dear Sirs, 

I refer to the above. 

Please find attached. 

Kind regards, 

Arthur Denneny, 

Solicitor. 

TUSLA. 

I allUU IVlc:111 - r vv . Ul,Y~lll 

When we go through tough time, little things like talking about our problems, getting regular exercise, drinking less alcohol and being 
involved in activities we enjoy can make a blg difference to how we feel. Find the little things that work for you at Y.OUrrnentalhealth.ie 

"Ta a11 fhaist'leis sa rfornhphost sea (ceangaltain san aireamh) faoi run. Balneann se leis ante ar seoladh chuige amhain agus ta sear lntinn go bhfaighfidh siadsan amhain e agus gurb iadsan amhain a dheanfaidh breithniu air. Mas rude nach tusa an duine ar leis e. la cosc iomlan ar aon fhaisneis ala ann. a Lisaid. a chraobhscaoileadh, a scaipeadh, a nochtadh. a fl1oilsiil. na a choipeail . Seains gurb iad tuairimi pearsanta an udar ata san riomhphost agus nach tuairimi FSS iad. 

Ma fuair tu an riornhphost seo tri dheannad, bheadh muid buioch da gcuirfea in iuil don Dease Seirbhlsi ECT ar an nguthan ag +353 1 6352757 n6 ar an riornhphost chuig service.rJesk@ihse.;e agus ansin glan an riomhphost seo ded' ch6ras." 

"lnforma!lon in this email (including attachments) is confidential. lt is intended for receipt and consideration only by the Intended recipient. If you are not an addressee or intended recipient, any use, dissemination, distribution, disclosure. publication or copying of information contained in this email is strictly prohibited. Opinions expressed in this email may be personal to the author and are not necessarily the opinions of the HSE. 

If lhis email has been received by you in error we would be grateful if you could immediately notify the 1CT Service Desk by telephone at +353 1 6352757 or by email to ser,ice.desk~hse.ie and thereafter delete this e-mail from your system" 

Vemotr#1.docx 

47.3kB 

1 /1 
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IA 
An Ghnfomhaireacht urn 
Leana:i agus an Teaghlach 
Child and Family Agency 

Facebook Complaints Department, 
Facebook Ireland, 
4 Grand Canal Square, 
Dublin 2. 
URGENT********** 

Date: 
Poster: 
Content: 

161h Oct. 21 @23.1° 
Person Under Style 
Video to Camera Name SW 

11 November 2021 
FB1012/0001 

Victim: 
httos://m.focebook.com/story.pht 

Sectinn 3L Child Care Act 1991 

Date: 
Poster: 

17 th Oct. 21 @ 13.24 
Person Under Style " 

Content: Video to Camera Name SW 
Victim: 
httos://m.facebook.com/sto1v.ohp' 

Date: 17m Oct. 21 @ 16.47 
Poster: Person Under Style 

Section 31, Child Care Act, 1991 

Content: Video ta CHmeraName SW 
Victim: _____________ . - Section 31. Child Care Act. 1991 
https:/lm.facebook.com/story.php'. ____ , ______ __ __ . ____ _ 

Dear Sirs, 

Child and Family Agency 
Floors 2 - 5, 

Brunel Building, 
Heuston South Quarter, 

Dublin 8. 

Post #1 

Post#2 

Post#3 

Phone: (01) 7718500 
Fax: (01) 7718610 

We refer to the above and to our recent letter to you in this regard. As a courtesy, this office is 
willing to afford your offices a further period of 5 days within which you must to remove the 
offending post. It is respectfully suggested that you re-examine the contents of our previous 
letter. Therein a justifiable demand has been issued and legal basis upon which same is based 
has been explained. We do not propose citing same again. 

Your organisation is subject to the General Data Protection Regulation, ~ ta Protection Act, 
2018, the Child Care Act, and the decisions issued in Payam Tamiz - v- o~ nc. [2013] 
ECCA Civ 681991 and Godfrey-v- Daemon Internet Ltd. [2001] QB 2 1. l 
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We are instructed to apply the full weight of this State Agency behind a vigorous pursuit of 
this matter. You have been placed on notice of the seriously defamatory nature of the 
comments complained. You have made an editorial decision to continue to post the comments. 
You are accordingly fully liable for same as a Publisher. Your service will not be permitted to 
masquerade as a "Platform" when it suits them and then proceed to make editorial decisions as 
a "Publisher11 when the occasion so fits. 

Kindly have this post removed within 5 days from the date hereof. The matter will proceed no 
further if this is done. 

This, and related correspondence, will be exhibited to The Court in support of any application 
issued. 

Yours faithfully, 

Arthur Denneny, 
Solicitor, 
The Office of Legal Services, 
TUSLA. 
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An Ghnfomhaireacht wn 
Leanai agus an Teaghlach 
Child and Family Agency 

\ 
Facebook Complaints Department, 
Facebook Ireland, 
4 Grand Canal Square, 
Dublin 2. 
URGENT*** ******* 

Date: 
Poster: 
Content: 

16th Oct. 21 @23.19 
Person Under Style ' 
Video to Camera Name SW 

01 No,,·~mber 2021 
FB1012/0001 

Victim: 
l SW - Section 31. Child Care Act l<J<Jl 

Date: 
Poster: 
C-Ontent: 
Victim: 

Date: 
Poster: 

11'1> Oct. 21@ 13.24 
Person Under Style " 
Video to Camera Name SW 

SW - Section 31, Child Care Act. 199 I 

17th Oct. 21 uiJ. 16 47 

Content: Video to Camera Name SW 
Victim: 1 SW - Section 31. Child Carn Ad 1 QQ 1 https://m.facebook.com/story. 

Dear Sirs, 

Child and Family Agency 
Floors2 - 5, 

Brunel Building, 
Heuston South Quarter, 

Dublin 8. 

Post #1 

Post#2 

Post#3 

Phone: (01) 7718500 
Fax: (01) 7718610 

I refer to the above and confirm that I act for and on behalf of TUSLA in this matter. 

The above cited postings contain false, defamatory and malicious material that must be removed forthwith . Additionally, the posting of such material may breach Section 31 of the Child Care Act, 1991 for which, your office as publisher, are liable. It is this offices intention to hold your offices fully liable for all damages and any other Proceedings, of whatsoever nature, as may arise. 

Further, the identifying data contained in said posts are personal data/ special categories of personal data, as defined by Article 4(1) / 9(1) of the General Data Protection Regulation. Per Article 6(1) / 9(1) of the General Data Protection Regulation, processing of personal data shall be lawful only if and to the extent that at least one lawful basis applies. Your lawful basis for the processing of the relevant personal data is not immediately apparent, however I note also that the relevant personal data appear to have been obtained without the prior authority of TUSLA. Section 145 of the Data Protection Act 2018 provides that a perso~: ~ ~ and discloses personal data without the prior authority of the controller or proces C ---f } ilty 
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I'"'- of an offence. As TUSLA has granted you no such authority, you are committing a wilful and 
deliberate offence in breach of the said section. 

We hereby call upon you, within 5 days of the date hereof, to immediately remove the 
aforementioned content. For the avoidance of doubt, this request is being made within the 
context of our Client's equitable, legal and constitutional right to their good name. If you fail 
to comply with this request within 5 days of this date, immediate Injunctive Proceedings will 
be commenced, the costs of which will be borne by you. 

This letter has been delivered by registered post and will be used as evidence in all Injunctive 
Proceedings going forward. 

Yours faithfully, 

Arthur Denneny, 
Solicitor, 
The Office of Legal Services, 
TUSLA. 
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An Ghniomhaireachtum 
Leanai agus an Teaghlach 
Child and Family Agency 

Twitter, 
Complaints Department, 
1 Cumberland St., S., 
Fenian St., 
Dublin 2. 
D02 AX07 
000805/0001 {Twiter # I) 

Child and Family Agency 
Floors 2 - 5, 

Brunel Building, 
Henston South Quarter, 

Dublin 8. 
Phone: (01) 7718500 

Fax: (01) 7718610 

October 5, 2021 

Date: 4th Oct. 21 Post #1 Possible Poster: 
Content: 
Victim: 
Post #1 
Post#2 

Dear Sirs, 

Party Style of - " - _ 
Breach of Section 31 of the Child Care Act, 1991 
Section 31 of Child Care Act, 1991 

I refer to the above and confirm that I act for and on behalf of TUSLA in this matter. 

The above cited postings contain false, defamatory and malicious material that must be removed forthwith. Additionally, the posting seeks to direct protests outside the home of private citizen's residences without justification or authority. It is clear that your Service is being used to facilitate ongoing harassment. Such content is not acceptable and does not come within the parameters of free speech. 

Please also not that the posting of such material may breach Section 31 of the Child Care Act, 1991 for which, your office as publisher, are liable. It is an offence to publish any information that potentially could lead to the identification of a child in care. 

Further, the identifying data contained in said posts are personal data/ special categories of personal data, as defined by Articles 4(1) & 9(1) of ·u1e General Data Protection Regulation. As per same, the processing of personal data shall be lawful only if and to the extent that at least one lawful basis applies. Your lawful basis for the processing of the relevant personal data is not immediately apparent, however I note also that the relevant personal data appear to have been obtained without the prior authority ofTUSLA. Section 145 of the Data Protection Act 2018 provides that a person who obtains and discloses personal data without the prior authority of the controller or processor shall be guilty of an offence. As TUSLA has granted .,,, you no such authority, you are committing a wilful and deliberate offence in beach of the ...... 
• said section. 

(\_),_'. ~ 
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We hereby call upon you, within 2 days of the date hereof, to immediately remove the afo~ef,ntioned content. For the avoidance of doubt, this request is being made within the conte; of our Client's equitable, legal and constitutional right to their good name. If you fail to comply with this request within 5 days of this date, immediate Injunctive Proceedings will be commenced, the costs of which will be borne by you. 

This letter has been delivered by courier and will be used as evidence in all Injunctive Proceedings going forward. 

Yours faithfully, 

Arthur Denneny, 
Solicitor. 
The Office of Legal Services, 
TUSLA. 
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f""' 

An Ghn iomhafreacht um 
Leanai agus an Teaghlach 
Child and Family Agency 

Facebook 
Complaints Department, 
Facebook Ireland, 
4 Grand Canal Square, 
Dublin 2. 
URGENT****** **** 

Ref 0009590001/ AD/(Post #50) 
Date: 
Poss ible Poster: 
Content: 
Victim : 

2Gtl1 Sept. 2 l 
Party Style of _ 
JD of SW and Breach of Section 3 1 of Child Care Act, 1991 Section 31 of Child Care Act, 1991 https :/ ww w .focehook. <>om/p~m1 a link 

Dear Sirs, 

Child and Famil:, Agency 
Floors 2 - S

Brnnel Building, 
Heuston Sout h Quarter_ 

Du blin 8. 

September 28, 2021 
Post #1 

Phone: (01) 7718500 
Fax: (01) 7718610 

I refer to the above and confirm that I act for an on behalf of TUSLA in this matter. 
The above cited posting(' s) contains false, defamatory and malicious material that must be removed forthwith . Additionally, the posting of sue,h material may breach Section 31 of the Child Care Act, 1991 for which, your office as publisher, are liable. It is this offices intention to hold your offices fully liable for all damages and any other Proceedings, of whatsoever nature, as may arise. 

Further, the identifying data contained in said posts is Personal Data in accordance with Section 69( 1) of the Data Protection Act, 2018. Therefore, this data can only be published with the consent of the Data Subject. You have no such consent. You are therefore committing a wilful and deliberate offence in breach of Article 145 of the Data Protection Act, 2018 . • 
We hereby call upon you, within 5 days of the date hereof, to immediately remove the aforementioned content. For the avoidance of doubt, this request is being made within the context of our Clients equitable, legal and constitutional right to their good name but also in accordance with Articles 90-95 of the Data Protection Act, 2018. If you fail to comply with this request within 5 days of this date, immediate Injunctive Proceedings will be commenced. The costs of which will be borne by you . 

This letter has been delivered by registered post and will be used as evidence in all Injunctive Proceedings going forward . 

Yours faithfully, 

Arthur Denneny, 
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Arthur Denneny 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Hi, 

Facebook < case+ +aazqh6uxrbzdg2@support.facebook.com > Monday 12 July 2021 18:22 
Arthur Denneny 
Your Correspondence to Facebook lrela d KPmvml 

Thank you for your correspondence to Facebook Ireland dated 2021.07.05, which h s come to our team's attention. 
A copy of your correspondence is attached for your reference. 

It appears that the content you reported has already been removed from Face ok. We understand this to resolve 
your report. 

If you have questions or want to report something else, please visit the Hel enter: https:// sea nne r.to psec.com/?d=1823&u=https%3A%2 F%2Fwww.facebook.com%2Fhelp%2Freportlinks%3Fref%3Dcr 
&t=66609c970e8c5517 ad70517 cb9f05c1998OOed91&r=show 

Thanks, 

Facebook 

>On Mon Jul 12, 202110:18:05, TUSLA Child and Family Agency wrote: > 

1 
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. @ :tlf{iU .. IA 
An Ghnio:mhaireachtum Leanaiagus,an Teaghlach 
Child and Family Agency 

Facebook 
Complaints Departi:nent, 
Facebook Ireland, 
4 Grand Canal Square, Dublin 2. 
URGENT********** 

Ref: 0009590001/ AD/(Post #49) 
Date: 28th March 2021 1m Im 1., Possible Poster: Party Style of Content Photo ofSWauu oreacn of Section ,31 of Child Care Act, 1991 
Victim: Section31 of Child CArP. Art '"°' https:/ /www .face book.corn 

Dear Sirs, 

June 5, July, 2021 

Child and Family Agency 
Floors 2- 5, 

Bnmel Building, Heuston South Quarter, 
Dublin 8. Phone~ (01) 7718500 

Fax: (01) 7718610 

We refer to the above and your email of the 5t\1 inst. in respect ofsame. As a courtesy, this 
office is willing to afford your offices a further period of 5 days within which you must to 
remove the offending post. It is respectfully suggested that you re-examine the contents of our 
previous letter. Therein a justifiable demand has been issued and legal basis upon which same 
is based has been explained. We do not propose citing same again. 
Your org_anisation is subject to the General Data Protection Re,gulation, Data Protection Act, 
20l8, the Child Care Act, and the decisions fasued in Payam Tamiz - y- Google Inc. [2013] 
ECCA Civ 681991 and Godftey ~11=-Daemon Internet Ltd [2001] QB 201. 
We are instructed to apply the full weight of this State Agency behind a vigorous pursuit of 
this matter., You have been placed on notice of the seriously defamatory nature of the 
comments complained. Yau have made an editorial decision to continue to post the comments. 
You are accordingly fully liable for same as a Publisher. Your service will not be permitted to 
m

1
~que;ade 

1
as a ''Platform'' ':hen it suits them and then proceed to make editorial decisions as ,._, 

a Publisher' when the occasion so fits. 
~ ~ / Kindly have this post removed within 5 days from the date hereof The matter will proceed no 

further if this is done. 

, :::;;;'_..': U.. .U V 
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11ris, and related correspondence, will be exhibited to The Court in support of any application 

issued. ; 

Yo f faithfully, 

uloenneny. 

Soli itor, . 
ffice of Legal Services, 

7 
/ 
' 
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iO ,, ·_ · ~u '~~' ~ IA 
Art Ghnioinhaireacb.t um Leanafagus an Teaghlach Child and Family Agency 

Facebook 
Complaints Department, Facebook Ireland, 
4 Grand Canal Square, Dublin 2. 
URGENT********** 

Ref: 0009590001/ AD/(Post #49) Date: 28th March 2021 @l 00.17 Possible Poster; Party Style- of 
_ Content: Photo of SW and Breach of Section 31 ofChild Care Act, 1991 

Victim: Section31 of Child Care Act I9Qt https://www .facebook.corr: 

Dear Sirs, 

June 25, 2021 

Child and Family Agency 
Floors 2-5, 

Brunel Building, Heuston South Quarter, 
Dublin.8. Phone: (01) 7718500 Fax: (01) 7718610 

I refer to the above l:!Ild confirm that I act for an on behalf of TUSLA in this matter. The above cited posting('s) contains false, defamatory and malicious material that must be 

removed forthwith. Additionally, the posting of such material may breach Section 31 of the 

Child Care Act, 199i for which, your office as publisher, are liable. It is this offices intention 

to hold your offices fully liable for all damages and any other Proceedings, of whatsoever 

nature, as may arise. 

Further, the identifying data contained in said posts is Personal Data in accordance with 
Section 69(1) of the Data Protection Act, 2018. Therefore, this data can only be published with 

the consent of the Data Subject. You have no such consent. You are therefore committing a 

wilful and deliberate offence in breach of Article 145 of the Data Protection Act, 2018. We hereby call upon you, within 5 days of the date hereof, to immediately remove the 

aforementioned content. For the avoidance of doubt, this request is being made within the 

context of our Clients equitable, legai ~d constitutional right to their good name but also in 

accordance with Articles 90--95 of the Data Protection Act, 2018. If you fail to comply with 

this request within 5 days of this date, immediate Injunctive Proceedings will be commenced. 

The costs of which will be borne by you. 
~ \ 
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This letter has been delivered by registered post and will be used as evidence in all Injunctive 
Proceedings going forward. 

Yo ly, 

c:-,/ Arth 
Solie' 
TUSLA 

\ 
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Arthur Denneny / ( 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Hi, 

Face book < case+ +aazqkcoqp2rbzu@support.facebook.com> Monday 5 July 2021 04:39 
Arthur Denneny 
Re: Your Correspondence to Facebook Ireland fh183E 

Thank you for your correspondence to Face book Ireland dated 2021-06-25, which has come to our team's attention. 
A copy of your correspondence is attached for your reference. 

It appears you provided a URL for a video. In order for us to continue reviewing your request, please reply to this 
message with the timestamp{s) of when the allegations you are reporting appear in the video. Also, please explain 
why you believe the reported content is unlawful. 

Once we receive this information we will be able to continue our review. 

Thanks, 

1-acebook 

>On Thu Jul 1, 202103:33:35, TUSLA Child and Family Agency wrote: > 

1 
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An Ghniomhaireachtum 
Leanaf agus an Teaghlach 
Child and Family Agency 

Facebook 
Complaints Department, 
Facebook Ireland, 
4 Grand Canal Square, 
Dublin 2. 
URGENT********** 

Ref: 0009590001/ AD/(Post #48) 
Date; 12th June 21 
Possible Poster: 
Victim: SW & Section 31 of Child Care Act, 1991 
https:1 

Dear Sirs, 

July 12, 2021 

Child and Family Agency 
Floors 2-5, 

Brunel Building, 
Heuston South Quarter, 

Dublin 8. 
Phone: (01) 7718500 

Fax: ( 01) 7718610 

We refer to the above and your email of the 8th inst. in respect of same. You are, once more, referred to the decisions issued inPayam Tamiz-v- Google Inc. [2013] ECCA Civ 681991 and Godfrey ~v- Daemon Internet Ltd. [2001} QB 201. We trust you will adhere to the notice 
and take down principle applied therein. 

Kindly have this post removed within 5 days from the date hereof. The matter will proceed no further if this is done. 

This, and related correspondence, will be exhibited to The Court in support of any application issued. 

Yours faithfully, 

Arthur Denneny, 
Solicitor, 
The Office of Legal Services, 
TUSLA. 
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Arthur Denneny 

From: 
Sent: ... 
To: 
Subject: 
Attachments: 

Hi, 

Facebook <case+ +aazquce2uqekyt@support.facebook.com> Thursday 8 July 2021 14:43 
Arthur Denneny 
Re: Your Correspondence to Facebook Ireland AnKM6a 

Thanks for your response to Facebook Ireland dated 23.06.2021, which has come to our team's attention. A copy of your correspondence is attached for your reference. 

Based on the information provided, we are not in a position to assess whether the reported content is true or false. For this reason, it is not clear whether the content is unlawful as defamation and we are therefore unable to act on your request. Additionally, based on the information provided we are unable to assess if the content may be otherwise unlawful. If you haven't done so already, you may wish to reach out to the party responsible for posting the content to resolve your issue with them directly. 

Thanks, 

Facebook 

1 



Section
Section 37(1) Personal 
Information

39

IA 
An Ghniomhaiiea,cht um Leruw a,,,aus an Teaghlach 
Child and Family:Agency 

Fa:cebook 
Complaints Deparb:nent, 
Facebook Ireland, 
4 Grand C&nal Square, 
Dublin 2. 
URGENT********** 

Ref: 0009590001/AD/(Post#411) 
Date: 12"' June 21 Possible Poster: 
Victim: SW & Section 1i ,,fM,;1,-1 Care Act, 1991 htg,s://j 

Dear Sirs, 

June 23 , 2021 

Child and Fa:qlily Agency 
Floors 2-5, 

Brunel Building, 
Eeuston South Quarter, 

Dublin 8. 
Phone: (01) 7718500 

Fax: (01) 77i8610 

We refer to the above and your email of the 22Pd inst. in respect of same. As a courtesy, this office is willing to afford your offices a further period of 5 days within which you must to remove the offending post. It is respectfully suggested that you re-examine the contents of our previous letter. Therein a justifiable demand has been issued and legal basis upon which same 
is based has been explained. We do not propose citing same again. 
Y om organisation is subject to the General Data Protection Regulation, Data Protection Act, 2018~ the Child Care Act~ and the-decisions issued inPayam Tamiz ~v- Google Inc. [2013] ECCA Civ 681991 and, Godfrey-v-Daemon Internet Ltd {2001] QB 201. 
We are instructed to apply the full weight ofthis State Agency behind a vigorous pursuit of this matter. You have been placed on notice of the seriously defamatory nati,tre of the comments co:m_plained. You have mijde an editorial decision to cop.t.inue to postthe comments, You are accordingly fully liable for same as a Publisher. Yow service will not be permitted to masquerade as a "Platform" when it suits them and then proceed to make editorial decisions as a "Publisher" when the occasion so fits . 

Kindly ?av: 6:tls post remoyed withjn 5 days from the date hereof. The matter will ~c~~o 
further if this 1s done. 

L/ 
. 

r 
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Arthur Denneny 

From: t , , 
Sent: 

,-i...,_ . 

To: 
Subject: 
Attachments: 

Hi, 

Facebook < case+ +aazsfiga56jhre@support.facebook.com > Tuesday 22 June 2021 18:37 
Arthur Denneny 
Your Correspondence to Facebook 
dVPGvR 

Thank you for your correspondence to Face book Ireland dated 2021-06-15, which has come to our team's attention. 
A copy of your correspondence is attached for your reference. 

It appears you provided a URL for a video. In order for us to continue reviewing your request, please reply to this 
message with t he timestamp(s) of when the allegations you are reporting appear in the video. Also, please explain 
why you believe the reported content is unlawful. 

Once we receive this information we will be able to continue our review. 
Thanks, 

Facebook 

1 
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LA 
An Ghniomhaireacht um 
Leanai agus an Teaghlach 
Child and Family Agency 

Facebook 
Complaints Department, 
Facebook Ireland, 
4 Grand Canal Square, 
Dublin 2. 
URGENT********** 

Ref: 0009590001/ AD/(Post #48) 
Date: 
Possible Poster: 
Content: 
Victim: 

https:/ 

Dear Sirs, 

J21h June 21@ 10.38 

Video of Breachs of Section 31 of Child Care Act, 199 I 
SW & Section 31 of Child Care Act, 1991 

Date: 15th June 21 

Child and Family Agency 
F1oors 2 - 5, 

Brunel Building, 
Heuston South Quarter, 

Dublin 8 . 
Phone: (01) 7718500 

Fax: (01) 7718610 

I refer to the above and confirm that I act for an on behalf of TUSLA in this matter. 

The above cited posting('s) contains false, defamatory and malicious material that must be removed forthwith. Additionally, the posting of such material may breach Section 31 of the Child Care Act, 1991 for which, your office as publisher, are liable. It is this offices intention to hold your offices fully liable for all damages and any other Proceedings, of whatsoever nature, as may arise. 

Further, the identifying data contained in said posts is Personal Data in accordance with Section 69(1) of the Data Protection Act, 2018. Therefore, this data can only be published with the consent of the Data Subject. You have no such consent. You are therefore committing a wilful and deliberate offence in breach of Article 145 of the Data Protection Act, 2018. 

We hereby call upon you, within 5 days of the date hereof, to immediately remove the aforementioned content. For the avoidance of doubt, this request is being made within the context of our Clients equitable, legal and constitutional right to their good name but also in accordance 
with Articles 90-95 of the Data Protection Act, 2018. If you fail to comply with this request within 5 days of this date, immediate Injunctive Proceedings will be commenced. The costs of which will be borne by you. 

This letter has been delivered by registered post and will be used as evidence in all Injunctive Proceedings going forward. 
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Yours faithfully, 

Arthur Denneny, 
Solicitor. 
TUSLA 
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■ . . 
Arthur Denneny 
TUSLA 
Child and Family Agency 
Floors 2-5 
Brunel Building 
Heuston South Quarter 
Dublin 8 
arthur.denneny@tusla.ie 
BY EMAIL 

I 
I 

7__ 

) ·> I "'"! Ci // I /J 

Barrow St reet 
Dubli n 4, Ireland 

D04 TR29 
DXll Dublin 

+ 353 I 614 5000 
dublin@mhc.ie 

7 June 2021 Your ref: 0009590001/AD/(Post #47) 6ur~e :j l~KYiCFB/37079.64 

MHC-25347431-1 

Matter: Our Client: Facebook Ireland Limited 

Dear Mr Denneny 

We write on behalf of our client Facebook Ireland Limited ("Facebook Ireland") in response to 
your letters dated 29 March 2021 and 26 April 2021, in which you request the removal of the 
content located at the URLs listed below (the "Reported Content"): 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Dublin London New Yorl<: Son Francisco MHC. ie 
Partners• Derion : 1□ c,.; (Mcnaglflg) I ::htisrne O'D000'.tan (Chair) I Mork Adair l Jenny Ahem l Cot~erina llJten l Liem SraZ!I I Sonya Brt.H!:n ! Susan sr,scn 1 f,. i,:010 Byrne \ ·,/anesso Byrn:e Niamri Cortrey I Ni:::imh C::ollcghcn I Nei! Com~bell I W lliam Cormoov I ?.c:che! Camev I Eoin Cass;e:!•1 I Gemma CooO)· I Tofl'f,J C:::ilber1 I Nio·I Collins I Ger Connolly I Kee kn co.-mev Melanie Crcwley Tern Oo,,y ) MLirr~rn C:e..,neny IRcb~n- J.lcl:ron W~ltom omcn•letitch I Shane Dolen I Mlct'iaeJ Doror- I Coner Di..rtun I .ohn Fcrr:a1 I Jame;, Fer1eIon I Helen Fe(gu~or, I 0I11..·er F·t::Gerald ROV\lo::na Frigerold l Jemie For2:mauiice I Frank. Flancgon I Conor Fartrel\ 1 Korol Fax l Cono1I Geraghty I Stephen Gillick A1 Che GilvcrTy I i:dwcrd Gl:!eson I Mic-,@af Gr:1c:; I Uom Gutdero E:!el Honcq Wenr:fy Hederman I Micha"El::::i Herron I ':lncn Hor~on I Morgor~ HtJqnes: I Br on Johns-ten I Pe1er Jchm10,-; I L s.a rc,;c~ I R::chet K::;vcrx:u::;h • Morrin <atlich;r I Gerord Kelly I Tero Kelly >-lcrcus K.!nr.eC:y l 'l10r'l"n Kecgh I Rori Kim:me SC I Claire Lord I Mchce. MadCe,., I D0v1d Mcngon I Rob~ \rlcConcgr I Bnon t,..1cEfllq:Jtl I JL!.r•n Md<enno I Peter Mcloy Nftl :I M·c.,_e I Cciin \1onoghar I Deirdre Mun.,e·~ I .l.lice wu rpr ,.,, 1 Jeirdre Ncgle 1 Jevor. Nei!cn Pt-ilip Nelon I Rcnold i'/e-,ille I :iovid Dr-nsby l )evict ,:roonrell I Frank OHynn I Ion -::n-errir,y N1ch~los wercoIte Soro O'P.et .. 1 I Darcgh O'She-;:i I Maurice ::ti~c n I Kevi., Pow-er I SineQd Pow~ I Elr?:1C:e1h Qumn 1 5h0ne ~e•1noIcs µ.Jalm Pierdo n ! Liu,.... Ricrdon I Pou l JJ:orn~ord Elizabeth Rvon I Ci5l11 'tobf,i BorryWolsh.l Of Cou11sel Unc Sur';<e- I P.:::iul Egon SC 

.Vrr.,on ~""'' & Lumm LcP,; on lfon oof'nee;"" aumcrisea by the Le,;ot Sce,,ce:: "e,;u'olcry Aath '"'I " '«'O"" to owate ,s, tmr,,1 'cbNy coctnermo c,naer the l '>ol ~"',1••~ 
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■ . . 
As we have set out in previous correspondence, Facebook Ireland is neither an author nor a 
publisher and, as such, your references to Facebook Ireland as the "publisher" of the Reported 
Content is incorrect. Rather, Facebook Ireland operates the Facebook service on which users 
residing in the European region may share and upload content. It follows that, insofar as any 
allegedly unlawful statement(s) are posted on the Facebook platform, your request for the removal 
of such statement(s) should, in the first instance, be directed to the third party user(s) who posted 
the allegedly unlawful statement(s). 

In addition, Facebook Ireland is an information society service provider within the meaning of 
Directive 2000/31 (the "E~Commerce Directive"). Under the E-commerce Directive and 
subsequent case law, it has no obligation to monitor its platform for unlawful content, nor can it be 
legally obligated to do so. 

Notwithstanding the above, we confirm that the Reported Content previously located at URL no. 1 
was found to violate Facebook's Community Standards. We confirm that the content previously 
located at URL no. 1 is no longer accessible. As a result, the content from URL no. 1 that was 
shared at URLs nos. 2, 3, 4, 6, and 8 is also no longer accessible. 

With regard to the Reported Content at URL no. 9, it isn't clear that the profile reported is unlawful 
in its entirety. If you believe that the entire profile violates the law, please explain why you believe 
that is the case. Alternatively, please provide a URL to each photo, post, or other piece of content 
on the profile that you are reporting so that our client can better understand your complaint. Please 
note that our client requires a specific URL in order to identify and review content with accuracy 
and certainty, together with an adequate explanation of why the piece of content is unlawful. To 
locate the specific URL for a particular piece of content created by a profile, Page, group or event 
on the Facebook service, click the date or time link in the post, comment, photo, share or video 
and copy the link in your browser's address bar. For more information, please see: 
https://www.facebook.com/help/2053403608222571/. Without this information, our client will not be 
in a position to keep looking into your complaint about URL no. 9. 

With regard to the allegedly defamatory nature of the remaining Reported Content, and on the 
basis of the information you have provided, our client is not in a position to determine whether the 
statements made by the third party users are defamatory, or to make an assessment of the 
underlying facts (which may be in dispute). Your letter simply asserts that the Reported Content 
"contains false, defamatory and malicious material' and provides no further detail or evidence to 
support the allegation of defamation. To the extent you believe that the remaining Reported 
Content contains such false, defamatory and malicious material, please provide further details of 
same, including the precise statements concerned and any supporting evidence or information to 
support your complaint. Without such information, it is impossible to ascertain whether or not the 
content is unlawful as defamatory. In any event, we would point out that only a court of law can 
determine whether the Reported Content is, in fact, defamatory of TUSLA and/or its employees, 
and whether the third party users who posted it have acted unlawfully. 

With regard to your reference to section 31 of the Child Care Act 1991, it is not apparent from your 
correspondence, either directly or indirectly, that a child who is or has been the subject of care 
proceedings under that legislation is identified in the remaining Reported Content. To the extent 
you believe that a child is identified in the remaining Reported Content in contravention of the Child 
Care Act 1991, please provide specific details of such identification. 

2 
MHC-25347431-1 
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■ . . 
Facebook Ireland will continue to assess specific content brought to its attention on a case by case 
basis and in line with its policies. As you are aware from previous correspondence, the most 
efficient method to use for reporting any allegedly unlawful content, or content which may violate 
Facebook's Community Standards, is to report it directly to Facebook Ireland through the reporting 
tools available on the Facebook service. You may also report such content by using the 
Defamation Reporting Form 1. Further information about reporting content on the Facebook 
platform is publicly available for your convenience at 
https://www.facebook.com/help/263149623790594/. 
For the avoidance of doubt, please note that we are not authorised to accept service on behalf of 
Facebook Ireland. As a courtesy, you may continue to copy us on correspondence related to this 
matter. 

Facebook Ireland expressly reserves all of its rights. 
Yours faithfully 

Sent by email, no signature 

MASON HAYES & CURRAN LLP 

1 https://www .facebook.com/help/contact/430253071144967 

3 

MHC-25347431-1 
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■ . . 
Arthur Denneny 
TUSLA 
Child and Family Agency 
Floors 2-5 
Brunel Building 
Heuston South Quarter 
Dublin 8 
arthur.denneny@tusla.ie 
BY EMAIL 

10 May 2021 Your ref: 0009590001/AD/(Post #47) 

Matter: Our Client: Facebook Ireland Limited 

Dear Mr Denneny 

Borrow Street 
Dublin 4. Ireland 

D04 TR29 
DXH Dublin 

• 353 16145000 
dublin@mhc.ie 

Our ref: GKY/CFB/37079.64 
MHC-25109705-1 

We refer to your letters dated 29 March 2021 and 26 April 2021 which have been passed to us by our client, Facebook Ireland Limited ("Facebook Ireland"). 
Please note that we are currently taking our client's instructions and will revert to you with a substantive response as soon as possible. 

In the meantime, Facebook Ireland expressly reserves all of its rights. 
For the avoidance of doubt, we are not authorised to accept service on behalf of Facebook Ireland. 
Yours faithfully 

Sent by email, no signature 

MASON HAYES & CURRAN LLP 

Dublin London New York Son Francisco 
MHC.ie Partners • Cedcn El.'.Jd. (Monog:ing) Ovts.•1ne o ·oonc ... "'On (ChcirJ Mork Adair Jenny Ahern Cotrer.ne Al!er, LJom 8'oz.1 Sonyo &uen Susan Sr-1son '--=-* &,,•--~ Vanessa 9yrr.e 

r,..onn Ccffrey Niomh Colloghan M~d Co mot~ i "'\(lllfam Cc rrr,c 0 :1 I Roc:MI Cor-ey I f cili Cassidy 1 Gemma Coody I Tcnyo Ccibll!rt ' Nian Ccnms i Ger Conr.c.ll'f Keelin Cowt"ii!.'/ I Meleni! crow1~1 

To:nOOvyl MU r~Oennehy, :i:oeert ()c'.c_-.;on~Wijhom Oiron-Leetch ! Shone Dore n I ~ 1ch<Jl'I DorQn Conot Our:.:1n I John Forre.U I fOttlt!S Fe,-,etor'I I ~~"" f,e,guson Oliver F1r.:G-erold 

kcwe!"IC Frt.:gerald I Jcmre fi~lc-e I Fron!c P.Qrxag,on Coner f o ttretl I Kcrol Fo:x I Cor,oii Ge1"09r,fy I S~ r;;hen G1ni6. I AJ:tt h~ G1ivorry Ecfwcrd C~sor •\•UchcO: Groce f UOm Goide,o 

Edel Harle:; I 'Mendy Hedermon l Mlchcero Yerrcn Bf1on Ho,kon I Morgaet Hughe.s Bricn;chnstcn Peter ;oonstcn Lisa ~ a I ~ochel Kavooogr. Vcirhn Kelleher l Garorc r.e ly I TcJro Kelly 

1-to,cus Kennedy ' ~iomh Kecgr, Ror·1 Kirrore SC Oore Lc rd I Michc e1 Mcdden I David Mangen P.cb~rr McOonogh Stion >.tcEI 20n I Jl.'U~ McK.u<O I ~ter ~'<Loy 

Ntcll Michel I Cclin Mcnognon I Dc:rd re Munnelly Ailee Murph'( De:rdre NcC,e Jevcn NerkYI f "'°'ilrp Nck)n Ronald Neville I :.-cvld Orrrnor Dov1d O'bcnnc !I 1 Fronlc O tlyrn I lcn O';..re,rthy 

N)c."lokls ~1cta,lt'c Soro O"Rdfy Ooro,ah Q·5neo Movrice Phe..,,n t<ew, Pcv,ter J Sirt:-e:d Power E u:ot cth QuM Srore Re ,rclds I t...o•., Ric., don \ Cf"" Rl'Ol'COO Pcul :::.loc:-'~d 

E!rz.c t eth RyQn I 0i5"1n Tcb,n Barry WO!,st, · Of Counsel • • .tr.o evr'..:e Pout Ec;onSC 

vi~ 
Moron Ho~ & C..rrcn UP,s on rm,'l ocr tt1etY1,pcu1nc11se~ by tre Legat Sf"Mc~ R,e9 1,,,10 Ja<>t ~ulhor'iry 1n j,,-·c,.<I •· 1 cce.ro1e r.JS a hm1fed 11abJ1ly pr:rMr-r~h,p vrc ~ ... ,e ~;c,JSerwc~s R"~ , 'l 1'°'1 J.. ' 10 15 
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LA 
An Ghniomhaireachtum Leanaiagus an Teaghlach Child and Family Agency 

Facebook 
Complaints Department, 
Facebook Ireland, 
4 Grand Canal Square, 
Dublin 2. 
URGENT********** 

Ref: 0009590001/ AD/(Post #47) 
Date: 28 th March 2021 @l 00.17 Possible Poster: Party Style of Content: Photo of SW and Breach of Section 31 of Child Care Act, 1991 
Victim: SW & Section 31 of Child Care Act. 1991 https://m.facebook.com/story. 

Date: 28 th March 2021 fm 1\1).28 Possible Poster: 
Content: SW Named & Section31 of Child Care Act, 1991 
Victim: & Section 31 of Child Care Act, 1991 https://m.facebook.com/story. 

Date: 28th March 2021 Possible Poster: 
Content: SW Photo Defamatory Comments Victim: SW 
https://m.facebook.com/story. 
Date: 26th March 2021 Possible Poster: 
Content: l:'hOto of SW un-Solicited & Defamatory Comments 
Victim: SW 
https:/ /m.facebook.com/story.php? 
Date: 26th March 2021 Possible Poster: 
Content: Photo of SW & Possible Section 31 Breach Victim: SW & Section 31 of Child Care Act, 1991 https://m.facebook.com/story.php? 

Child and Family Agency 
Floors 2 -5, 

Brunel Building, Heuston South Quarter, 
Dublin 8. 

Date: April 26, 2021 

Phone: (01) 7718500 
Fax: (01) 7718610 
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Date: 25th March2021@ 18.28 

Possible Poster: 

Content: Photo of SW & Uefamatory Comment 

Victim: SW 

https://m.facebook.com/story. 

Date: 26th of March 2021 

Possible Poster: 

Content: Photo of s w & uefamatory Posts 

Victim: 

https://m.facebook.com/story.php 

Date: Screen Grab on the 29/3/21 

Possible Poster: Full Facebook Profile 

Content: Defamation and Section 31 Breaches 

Victim: SW 

https:/ /www.facebook.com 

Date: 251h March 2021 

Possible Poster: 

Content: Defamatory Comment & Section 31 of Child Care Act, 1991 breach 

Victim: SW & Section 31 of Child Care Act, 1991 

https:/ /m.facebook.com/ston 

Dear Sirs, 

We refer to the above and your email of the 23rd inst. in respect of same. As a courtesy, this 

office is willing to afford your offices a further period of 5 days within which you must to 

remove the offending post. It is respectfully suggested that you re-examine the contents of our 

previous letter. Therein a justifiable demand has been issued and legal basis upon which same 

is based has been explained. We do not propose citing same again. 

Your organisation is subject to the General Data Protection Regulation, Data Protection Act, 

2018, the Child Care Act, and the decisions issued inPayam Tamiz-v- Google Inc. [2013] 

ECCA Civ 681991 and Godfrey-v-Daemon Internet Ltd. [2001] QB 201. 

We are instructed to apply the full weight of this State Agency behind a vigorous pursuit of 

this matter. You have been placed on notice of the seriously defamatory nature of the 

comments complained. You have made an editorial decision to continue to post the comments. 

You are accordingly fully liable for same as a Publisher. Your service will not be permitted to 

masquerade as a "Platform" when it suits them and then proceed to make editorial decisions as 

a "Publisher" when the occasion so fits. 

Kindly have this post removed within 5 days from the date hereof. The matter will proceed no 

further if this is done. 
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This, and related correspondence, will be exhibited to The Court in support of any application 
issued. 

Yours faithfully, 

Arthur Denneny, 
Solicitor, 
The Office of Legal Services, TUSLA. 
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Arthur Denneny 

From: ~ -
Sent: 
To: 
Subject: 
Attachments: 

Hi, 

Facebook <case++aazqy3u4lzbq4g@support.facebook.com> Friday 23 April 2021 15:46 
Arthur Denneny 
Re: Your Correspondence to Facebook Ireland TgG8p7 

Thank you for your correspondence Facebook Ireland dated 2021-03-29, which has come to our team's attention. A 
copy of your correspondence is attached for your reference. 
Based on the information you've provided, it isn't clear to us that the content you've reported constitutes 
defamation. For this reason, we're unable to act on your report at this time. 
If you haven't already done so, you may wish to reach out to the party responsible for posting the content to resolve 
your issue with them directly. 

Further, after reviewing your report, it isn't clear to us that the content you reported is unlawful or violates our 
Community Standards. We're not in a position to act on your report at this time. 
If you haven't already done so, you may wish to reach out to the party responsible for posting the content to resolve 
your issue with them directly. 

If you have questions, please visit the Help Center: https://scanner.topsec.com/?u=https%3A%2F%2Fwww.facebook.com%2Fhelp%3Fref%3Dcr&d=1823&t=27b194343 
f54a005260167d44fed7e5bf4658f16&r=show 

Thanks, 

Facebook 

>On Wed Apr 7, 202123:05:02, Arthur Denneny wrote: > 
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LA 
An Ghniombaireachtum Leanai agus an Teaghlaclt Child mid Fmnily Agency 

Facebook 
Complaints Department, 
Faeebook Ireland, 
4 Grand Canal Square, 
Dublin2. 
URGENT********** 

Ref: 0009590001/AD/(Post #47) 
D!}te: ·- • - ·· 28ih Miµch 2021 @00:1-7 Possible Poster: Party Style of " Content: Photo of SW and.Breach ofSe_ction 31 of Chi!(! CareAct; 1991 
Victim: SW &Section 31 of Child Care Act, 1991 https://m.facebook.com/story. 

Date; 28ch March ?(l')l r,;, nn 28 Possible Poster: 
Content: ~w N11.111ed & Sectfon 31 of Child Care Act, 1991 
Victim: &Seclion31 ofChildCareAcl 199i https://m.facebook.com/story.phi; 
Date: 28th March 2021 Possible Poster: 
Content: SW Photo Defamatory Comments Victim: SW 
https://in.facebook.com/story 
Date: 261A March 20, 1 Possible Poster: 
Conte,nt: Photo of SW un..Solicited & Def~atory Comments 
Victim: SW . -- •,,.- . .,.. • · · https://m.facebook.com/story.ph] 

Date: 26th Match ?'l2i P.ossible Poster: 
Content: Phqto· of SW & Possible ·Section 31 Breach Victim: SW & Section 31 of Child Care Act, 199 l https://in.facebook.com/story.pht 

Child and Family Agency 
Floors2-5, 

Brunel Building, Heuston South Quaner, 
Dublill 8. 

Date: Match 29, 2021 

Phone: (01) 7718500 
Fax: (oi) 7718610 
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))ate: 25th M~ch 2021 @ 18.28 

PQssible Poster: 

Content: Photo-of SW & Defamatory Comment 

Victim: SW 

https~/ /m.facebook.com/story. 

Date: 26'hofMarch2021 

Possible Poster: 
Content: PhQto QfSW & Defamatory Posts 

Victim: 

https:/ /m.facebook.com/story. 

Date: Screen Grab Qn th~ 29/3121 

Possible Poster: FuU Facebook Profile 

Content: Defamation and Section 31 Brea~hes 

Victim: SW 

https://www.facebook 

Date: 25.th March 2021 

Possible Pc;,ster; 

Content D~f~atory Comment & Section 31 of Ch.ild Care Act; 1991 breach 

Victim: SW & Secdori 31 ofChiid C:are Act, 1991 

https:/ /m.facebook.comistory.phJ 

Dear Sits, 

I refer to the above and confum that I act for an Oit behalf of TUSLA in this matter. 

The above cited posting('s) contains false, defamatory arid malicious material that must be 

removed forthwith. Additionally, the posting of such material may breach Section 31 of the 

Child Care Act, 1991 for wbic~ your ·office as publisher, are liable. It is this offices intention 

to hold your offkes fully liable for all damages and any other Proceedings, of whatsoever 

nature, as may arise. 

F-µrther, the identifying data contained in said posts is Personal Data in acc;:orda,nce with 

Sec_tion 69(1) of the Data Protection Act, 2018. Therefore, this data can only be published -with 

the consent of the Data SubJect. You have no such c.onsent. You are. therefore· committing c:1. 

wilful an.cl deliberate offence in, breach--ofArtisle-145 of the Data Protection Act, 2018. · 

We hereby call upon you, within 5 days of the date hereof, to immediately r.emove the 

aforementioned content For the avoidance of doubt; this req11est is b(?ing made within the 

context of our Clients equitable, legal .and constitutional right to their good name but also in 

accordance with Articles 90~95 of the Data Protection Act, 2018. If you fail to comply with 

this request withhi 5 days of this date, immediate Injunctive Proceedings will be commenced. 

The costs ofwhichwill be borne by you. 

This letter has been delivered by registered post and will be used as evidence in all Injunctive 

Proceedings going forward. 

~ ~ 

/v' 
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Solicitor. 
TUSLA 
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LA 
An Ghnfomhaireachtum 
Leruw agus an Teaghlach 
Child and Family Agency 

Facebook 
Complaints Department, 
F acebook Ireland, 
4 Grand Canal Square, 
Dublin 2. 
URGENT********** 

Date: 9th ofFebruary 2021 Poster: Party under stvle of Content: 
Victim: Section 31 of Child Care Act. 1991 breach~ https:/ /www.facebook. corn 

Dear Sirs, 

000959/0001 

Child and Family Agency 
Floors 2-5, 

Brunel Building, 
Heuston South Quarter, 

Dublin 8. 
Phone: (01) 7718500 

Fax: (01) 7718610 

(Post #46) Febrnary 15, 2021 

I refer to the above and confirm that I act for an on behalf ofTUSLA in this matter. 
Facebook has been continuously used to facilitate the posting defamatory, false and malicious comments about this organization and specific staff members. The above video is most objectionable. This is a pattern of behaviour engaged in by the Poster and published you. As the publisher of these posts, are fully liable for the defamatory and abusive comments thereon. It is this offices intention to hold your offices fully liable for all damages arising. 
Please note that the above cited postings contravene Section 31 of the Child Care Act, 1991. This is so as the video makes it possible to identify a child in Care. Further, the identifying data contained in said posts is Personal Data in accordance with Section 69(1) of the Data Protection Act, 2018. Therefore, this data can only be published with the consent of the Data Subject. You have no such consent. You are therefore committing a wilful and deliberate offence in breach of Article 145 of the Data Protection Act, 2018. 

We hereby call upon you, within 5 days of the date hereof, to immediately remove the aforementioned Facebook Page and delete any and all reference to TUSLA or,..:UU.,SLA Employees. For the avoidance of doubt, this request is being made within the 1 t~t'-'1 our 
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Clients equitable, legal and constitutional right to their good name but also in accordance with 

Articles 90-95 of the Data Protection Act, 2018. If you fail to comply with this request within 

5 days of this date, immediate Injunctive Proceedings will be commenced. The costs of which 

will be borne by you. 

This letter has been delivered by registered post and will be used as evidence in all Injunctive 

Proceedings going forward. 

Yours faithfully, 

Arthur Denneny, 
Solicitor. 
TUSLA 
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IA 
An Ghniomhaireacht um 
Leanai ~aus an Teagblach 
Child and Family Agency 

Facebook 
Complaints Department, 
Facebook Ireland, 
4 Grand Canal Square, 
Dublin 2. 
URGENT********** 
000959/0001 

(Post #44) February 1, 2021 
Date: 25 th of Jan. 21 
Poster: 
Content: SW Named and Tndirectly referred to a Victim: 
https://m.facebook.com/story.pht 

Date: 11th Jan. 21 
Poster: 
Content: Social Worker defamed. Victim: 
https :/ Im.face book.com/ story .php 

Date: 11 th Nov. 2020 
Poster: 
Content: Video of SW being harassed Victim: 
httos://m.facebook.com/story 

Date: 12th of Januarv 2021 Poster: 
Content: Video of SW being Harassed Victim: 
httos://m.facebook.com/story.phr; 

Date: 22nd Januarv 2021 Poster: 
Content: Photo of SW with Defamatory Comments Victim: 
https://m.facebook.com/story.php 

Post# 1 

Post#2 

Post #3 

Post# 4 

Post# 5 

Child and Family Agency 
Floors2- 5, 

Brunel Building, 
Heuston South Quarter, 

Dublin 8. 
Phone: (01) 7718500 

Fax: (01) 7718610 
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Date: 3 pt Jan. 2021 Post# 6 

Poster: 
Content: 
Victim: 
https :/Im. facebook. com/ sto n 

Dear Sirs, 

I refer to the above and confirm that I act for an on behalf ofTUSLA in this matter. 

Facebook has been continuously used to facilitate the posting defamatory, false and malicious 

comments about this organization and specific staff members. The above posts are most 

objectionable. This is a pattern of behaviour engaged in by the Poster and published you. As 

the publisher of these posts, are fully liable for the defamatory and abusive comments thereon. 

It is this offices intention to hold your offices fully liable for all damages arising. 

Please note that the above cited postings contravene Section 31 of the Child Care Act, 1991 . 

Further, the identifying data contained in said posts is Personal Data in accordance with 

Section 69(1) of the Data Protection Act, 2018. Therefore, this data can only be published with 

the consent of the Data Subject. You have no such consent. You are therefore committing a 

wilful and deliberate offence in breach of Article 145 of the Data Protection Act, 2018. 

We hereby call upon you, within 5 days of the date hereof, to immediately remove the 

aforementioned Facebook Page and delete any and all reference to TUSLA or TUSLA 

Employees. For the avoidance of doubt, this request is being made within the context of our 

Clients equitable, legal and constitutional right to their good name but also in accordance with 

Articles 90-95 of the Data Protection Act, 2018. If you fail to comply with this request within 

5 days of this date, immediate Injunctive Proceedings will be commenced. The costs of which 

will be borne by you. 

This letter has been delivered by registered post and will be used as evidence in all Injunctive 

Proceedings going forward. 

Yours faithfully, 

Arthur Denneny, 
Solicitor. 
TUSLA 



Section 37(1) 
Personal

Section 37(1) Personal Information

Section 37(1) 
P l

37(1) Personal Information

Section 37(1) Personal Information
Section 37(1) Personal Information

Section 37(1) Personal Information
Section 37(1) Personal InformationSection 37(1) 

Personal

Section 37(1) 
Personal Information

59
I 

-... 

LA 
An Ghniomhaireacht um 
Leanai agus an Teaghlach 
Child and Family Agency 

Facebook 
Complaints Department, 
Facebook Ireland, 
4 Grand Canal Square, 
Dublin 2. 
URGENT********** 
000959/0001 

(Post #43) 

Date: 171h Jan. 2021 @ 11.26 
Poster: 
Content: Video of 
Victim: 
https://m.facebook.com/story. 

1 SW being videoed leaving 

Date: 14th Jan. 2021 @20.33 
Poster: 
Content: Video of 
Victim: 
https://m.facebook.com/ston 

Dear Sirs, 

1 SW being videoed leaving 

Child and Family Agency 
Floors 2- 5, 

Brunel Building, 
Heuston South Quarter, 

Dublin 8. 

January 19, 2021 

Phone: (01) 7718500 
Fax: (01) 7718610 

1 

3 

I refer to the above and confirm that I act for an on behalf of TUSLA in this matter. 

Facebook has been continuously used to facilitate the posting defamatory, false and malicious comments about this organization and specific staff members. The above posts are most objectionable. This is a pattern of behaviour engaged in by the Poster and published you. As the publisher of these posts, are fully liable for the defamatory and abusive comments thereon. It is this offices intention to hold your offices fully liable for all damages arising. 

Please note that the above cited postings contravene Section 31 of the Child Care Act, 1991. Further, the identifying data contained in said posts is Personal Data in accordance with Section 69(1) of the Data Protection Act, 2018. Therefore, this data can only be published with the consent of the Data Subject. You have no such consent. You are therefore committing a wilful and deliberate offence in breach of Article 145 of the Data Protection Act, 2018. 

We hereby call upon you, within 5 days of the date hereof, to immedi~ remove the aforementioned Facebook Page and delete any and all reference to TU_7 -q__~A 
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Employees. For the avoidance of doubt, this request is being made within the context of ou 

Clients equitable, legal and constitutional right to their good name but also in accordance with 

Articles 90-95 of the Data Protection Act, 2018. If you fail to comply with this request within 

5 days of this date, immediate Injunctive Proceedings will be commenced. The costs of which 

will be borne by you. 

This letter has been delivered by registered post and will be used as evidence in all Injunctive 

Proceedings going forward. 

Yours faithfully, 

Arthur Denneny, 
Solicitor. 
TUSLA 
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• • LA 
An Ghnfomhaireacht um 
Leanai agus an Teaghlach 
Child and Family Agency 

Facebook 
Complaints Department, 
Facebook Ireland, 
4 Grand Canal Square, 
Dublin 2. 
URGENT*** ** ***** 
000959/000 I 

(Post #41) 

Date: 7/1/21@15.05 
Poster: 

Child and Family Agency 
I Floors 2 - 5, 
' Brunel Building, 

Heu~ on South Quarter, 
V Dublin8 . .. 

January 8, 2021 

Phone: (01) 7718500 
Fax: (01) 7718610 

1. 
Content: Photo of SW & Ref. Child in Care. S. 31 Child Care Act, 1991 Victim: 
https://m.facebook.com/story. 

Date: 7/1/21 
Poster: 
Content: Photo of SW possible to Identify Child In Care. (S.3 1) Victim: 
https://m. facebook.com, 

Date: 7/1/?l 
Poster: 
Content: Phots of SW 
Victim: 
https:ljm.facebook.com/story 

Date: 7/1/21 
Poster: 

Defamatory Comments 

Content: Photo of SW cantion riefaming. Victim: 
https://m.facebook.com/story. 

Date: 7/1/2 1 
Poster: 
Content: Photo Caption & SJ 1 Breach. Victim: 
https://m.facebook.com/story 

Date: 8/1/21 
Poster: 
Content: Photo of SW 
Victim: 
https ://m. facebook.com, 

2. 

3 

4 

5 

6 
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Date: 7/1/21 

Poster: 
Content: Caption Defamatory Content 

Victim: 
https://m.facebook.com/story 

Date: 7/1/21 

Poster: 
Content: 

Victim: 
https://m.facebook.com/story 

Date: 7/1/21 

Poster: 
Content: Photo of SW & Video Lin1c to Video 

Victim: rhilil Tn C',A RE 

https://m.facebook.com/stor 

Date: 7/1/21 

Poster: 
Content: ~ -
Victim: Child in Care & 

https://m.facebook.com/story. 

Date: 7 /11/21 

Poster: 
Content: Photo of SW without Consent 

Victim: 
https://m.facebook.com, 

Date: 7/1/21 

Poster: 
Content: SW Named and accused of 

Victim: 
https://m.facebook.com/story. 

Date: 7/1/21 

Poster: 
Content: Photo of SW & Lin1c to Video 

Victim: 
https://m.facebook.con 

Date: 7/1/21 

Poster: 
Content: Phot of SW without Consent. 

7 

8 

9 

10 

11 

12 

13 

1 ,1 

15 

16 '110 
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Victim: 
-" fatps:ljm.facebook.com 

Date: 7/1/21 17 
Poster: 
Content: Unauthorised Photo of SW. 
Victim: 
https://m.facebook.com 

Date: 8/1/21 18 
Poster: 
Content: Unauthorised Photo of SW 
Victim: 
https://m.facebook.com 

Date: 7/1/21 19 
Poster: 
Content: Comment directed to SW 
Victim: 
https://m. facebook.com/story 

Date: 7/1/21 20 
Poster: 
Content: Photo with Defamatory Tag 
Victim: 
https://m. facebook.com1 

Dear Sirs, 

I refer to the above and confirm that I act for an on behalf ofTUSLA in this matter. 

Facebook has been continuously used to facilitate the posting defamatory, false and malicious 
comments about this organization and specific staff members. The above posts are most 
objectionable. This is a pattern of behaviour engaged in by the Poster and published you. As 
the publisher of these posts, are fully liable for the defamatory and abusive comments thereon. 
It is this offices intention to hold your offices fully liable for all damages arising. 

Please note that the above cited postings contravene Section 31 of the Child Care Act, 1991. 
Further, the identifying data contained in said posts is Personal Data in accordance with Section 
69(1) of the Data Protection Act, 2018. Therefore, this data can only be published with the 
consent of the Data Subject. You have no such consent. You are therefore committing a wilful 
and deliberate offence in breach of Article 145 of the Data Protection Act, 2018. 
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We hereby call upon you, within 5 days of the date hereof, to immediately remove the 
aforementioned Facebook Page and delete any and all reference to TUSLA or TUSLA 
Employees. For the avoidance of doubt, this request is being made within the context of our 
Clients equitable, legal and constitutional right to their good name but also in accordance with 
Articles 90-95 of the Data Protection Act, 2018. If you fail to comply with this request within 
5 days of this date, immediate Injunctive Proceedings will be commenced. The costs of which 
will be borne by you. 

This letter has been delivered by registered post and will be used as evidence in all Injunctive 
Proceedings going forward. 

Yours faithfully, 

Arthur Denneny, 
Solicitor. 
TUSLA 
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IA 
An Ghnfomhaireachtum 
Leanai agus an Teaghlach 
Child and Family Agency 

Facebook 
Complaints Department, 
Facebook Ireland, 
4 Grand Canal Square, 
Dublin 2. 
URGENT********** 
000959/0001 

(Post#42) 

Date: I I th January 2021 ® 15.08 
Poster: 
Content: Video of 

Child and Family Agency 
Floors 2- 5, 

Brunel Building, 
Heuston South Quarter, 

Dublin 8. 

January 18, 2021 

Phone: (01) 7718500 
Fax: (01) 7718610 

Victim: Making reference to child in care. Section 31 of Child Care Act, 1991 
https://m.facebook.com/story.1 

Dear Sirs, 

I refer to the above and confirm that I act for an on behalf ofTUSLA in this matter. 

Facebook has been continuously used to facilitate the posting defamatory, false and malicious 
comments about this organization and specific staff members. The above posts are most 
objectionable. This is a pattern of behaviour engaged in by the Poster and published you. As 
the publisher of these posts, are fully liable for the defamatory and abusive comments thereon. 
It is this offices intention to hold your offices fully liable for all damages arising. 

Please note that the above cited postings contravene Section 31 of the Child Care Act, 1991. 
Further, the identifying data contained in said posts is Personal Data in accordance with 
Section 69(1) of the Data Protection Act, 2018. Therefore, this data can only be published with 

-- the consent of the Data Subject. You have no such consent. You are therefore committing a 
wilful and deliberate offence in breach of Article 145 of the Data Protection Act, 2018. 

We hereby call upon you, within 5 days of the date hereof, to immediately remove the 
aforementioned Facebook Page and delete any and all reference to TUSLA or TUSL_A/ 
Employees. For the avoidance of doubt, this request is being made within the cont~~~ 
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Clients equitable, legal and constitutional right to their good name but also in accordance with 
Articles 90-95 of the Data Protection Act, 2018. If you fail to comply with this request within 
5 days of this date, immediate Injunctive Proceedings will be commenced. The costs of which 
will be borne by you. 

This letter has been delivered by registered post and will be used as evidence in all Injunctive 
Proceedings going forward. 

Yours faithfully, 

Arthur Denneny, 
Solicitor. 
TUSLA 
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