
Responses from the Aged Care Quality and Safety Commission: 

 

 

 

nadequate numbers of rostered staff or insufficient kinds of staff to provide care or services 
to consumers. 

 

The Commission considers staffing levels at residential aged care services under Standard 7 
of the Aged Care Quality Standards (the Standards), which requires aged care providers to 
ensure that they have a workforce that is sufficient, and is skilled and qualified to provide 
safe, respectful and quality care and services to meet consumers’ needs.  

 
During January 2022 the Commission made decisions finding 10 residential services did not 
meet requirement 7(3)(a) of the Standards.  

 
Additionally, the Commission has issued three Directions to Review Plans For Continuous 
Improvement, five Non-Compliance Notices, and three Sanctions related to non-compliance 
with Standard 7, in January 2022. 
 
It should be noted that requirement 7(3)(a) of the Quality Standards relates to an 
assessment of the number and mix of members of the workforce. 

 



 

Multiple issues and concerns about a service can be raised by a complainant in a single 

complaint received by the Commission, with some information being included for 

context.  As such, it is difficult to categorically identify where specific complaints relate to 

rapid antigen tests (RATs), or where RATS are raised as contextual information for a different 

complaint. 

 

Approximately 22 complaints received by the Commission in January 2022 involved the 

complainant referencing RATs. 

 

The same difficulties as outlined in response to Q4 apply here and mean that a precise 

number is unavailable.   

 

Approximately 200 complaints received by the Commission in January 2022 involved the 
complainant referencing PPE. 

 


