Bill Lueders <blueders@gmail.com> Mon, Jan 3, 5:13 PM (3 days
to Jessica, bcc: me -

Any chance you could get me the total number of discharge complaints for 2021, not just through Dec. 17

Trudell, Jessica L - BOALTC 9:55 AM
Mr. Lueders: Our total cases related to discharge or eviction for the full calendar year 2021 was 137 cases.

Bill Lueders 9:57 AM (0 minutes :
to Jessica ~ .
Thank you.
‘_‘ laint Analysis By Complaint Code OmbudsManager
Discharge Complaints
Board on Aging and Long Term Care From 01/01/2021 to 12/31/2021
F(;’{Im ﬁe&m For all cases closed between: 01/01/2021 to 12/31/2021
Assisted Living Result of Complaints
Cases/complaints opened
Partially/ Fully Rsnoglved W'at'!;dm/
Discharge or Eviction
Discharge or eviction 99 55.68% 25.00% 19.32%
C By C Code
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