
OmbudsManager Complaint Analysis By Complaint 

 Discharge Complaints 

Board on Aging and Long Term Care From 01/01/2020 to 12/31/2020 

For all cases closed between: 01/01/2020 to 12/31/2020 For cases opened between 
01/01/2020 to 12/31/2020 

Cases/complaints opened Not 
Resolved 

Result of Complaints 

Partially/ Fully 
Resolved 

Withdrawn / 
No Action 

Discharge or Eviction 

C01

129 C03. Discharge or eviction 

CONFIDENTIAL Complaint Analysis By Complaint Code 

OmbudsManager 

Assisted Living

 70.31%  21.10% 8.59% 




