
From: Travis Kester
To: Ambrosino, Santisia (REG)
Cc: Arntz, John (REG); Shilov, Valeri (REG)
Subject: RE: [EXTERNAL] RE: audio testing for ICX
Date: Thursday, September 10, 2020 11:16:18 AM

Hi Tisa, yes that’s the hope that we can get you something to review today! Quick question –
 
Do you have Audio Studio installed? I believe you should, somewhere. We may be able to get you
audio definition files for review.
 
TRAVIS KESTER  |  PROJECT MANAGER, OPERATIONS WEST
 
DOMINION VOTING SYSTEMS, INC.
1555 Doolittle Dr., Suite 100 San Leandro, CA 94577
1.866.654.8683 | DOMINIONVOTING.COM
1.619.416.1783 (mobile)
 

From: Ambrosino, Santisia (REG) <santisia.ambrosino@sfgov.org> 
Sent: Thursday, September 10, 2020 10:49 AM
To: Travis Kester <travis.kester@dominionvoting.com>
Cc: Arntz, John (REG) <john.arntz@sfgov.org>
Subject: RE: [EXTERNAL] RE: audio testing for ICX
 
Hi, Travis,
 
I heard from John that you might be sending the audio files and scripts today, that’s great to hear!
 
It would be much easier for us to proof the scripts first so that we can replace numbers with written
language so that audio is spoken correctly – is it possible to just receive the scripts for audio first, still?
 
Thanks!
Tisa Ambrosino
Ballot and Elections Projects Manager
San Francisco Department of Elections
1 Dr. Carlton B. Goodlett Place
City Hall, Room 48
San Francisco, CA 94102
(415) 554-4375
sfelections.org

  
Follow the Department of Elections on Facebook and Twitter!
Your feedback is important to us! Please take our Customer Service Survey.
 
From: Travis Kester <travis.kester@dominionvoting.com> 
Sent: Wednesday, September 9, 2020 4:28 PM
To: Ambrosino, Santisia (REG) <santisia.ambrosino@sfgov.org>
Subject: RE: [EXTERNAL] RE: audio testing for ICX
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Hi Tisa,

Apologies for the delay – today has been extremely busy. After consulting with the team, we like the
idea of having you and the team review scripts first to hopefully catch more issues earlier rather
than later.

I’ll keep you updated when I have more information to share. We are still getting everything set up.
 
Thanks!
 
TRAVIS KESTER  |  PROJECT MANAGER, OPERATIONS WEST
 
DOMINION VOTING SYSTEMS, INC.
1555 Doolittle Dr., Suite 100 San Leandro, CA 94577
1.866.654.8683 | DOMINIONVOTING.COM
1.619.416.1783 (mobile)
 

From: Ambrosino, Santisia (REG) <santisia.ambrosino@sfgov.org> 
Sent: Wednesday, September 9, 2020 8:37 AM
To: Travis Kester <travis.kester@dominionvoting.com>
Subject: RE: [EXTERNAL] RE: audio testing for ICX
 
Hi Travis,
 
I have a follow up question about the audio files – are we supposed to receive scripts prior to receiving
the audio files?
 
Thanks,
Tisa Ambrosino
Ballot and Elections Projects Manager
San Francisco Department of Elections
1 Dr. Carlton B. Goodlett Place
City Hall, Room 48
San Francisco, CA 94102
(415) 554-4375
sfelections.org

  
Follow the Department of Elections on Facebook and Twitter!
Your feedback is important to us! Please take our Customer Service Survey.
 
From: Travis Kester <travis.kester@dominionvoting.com> 
Sent: Wednesday, September 9, 2020 8:20 AM
To: Ambrosino, Santisia (REG) <santisia.ambrosino@sfgov.org>; Quach, Cuong (REG)
<cuong.quach@sfgov.org>
Cc: Huang, Regan (REG) <regan.huang@sfgov.org>; Law, Alice (REG) <alice.law@sfgov.org>; Nick
Coudsy <nick.coudsy@dominionvoting.com>
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This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

Subject: RE: [EXTERNAL] RE: audio testing for ICX
 

 

Hi Tisa, thank you for checking in. Still no update, I know the team is hard at work generating the
files.

Thanks!
 
TRAVIS KESTER  |  PROJECT MANAGER, OPERATIONS WEST
 
DOMINION VOTING SYSTEMS, INC.
1555 Doolittle Dr., Suite 100 San Leandro, CA 94577
1.866.654.8683 | DOMINIONVOTING.COM
1.619.416.1783 (mobile)
 

From: Ambrosino, Santisia (REG) <santisia.ambrosino@sfgov.org> 
Sent: Wednesday, September 9, 2020 8:13 AM
To: Quach, Cuong (REG) <cuong.quach@sfgov.org>
Cc: Huang, Regan (REG) <regan.huang@sfgov.org>; Law, Alice (REG) <alice.law@sfgov.org>; Travis
Kester <travis.kester@dominionvoting.com>; Nick Coudsy <nick.coudsy@dominionvoting.com>
Subject: [EXTERNAL] RE: audio testing for ICX
 
Hi Cuong,
 
Just to follow up on yesterday’s email, I am still waiting to hear about when we will receive audio for
proofing. I will let you know as soon as we do.
 
Travis, if you have any update, that would be terrific.
 
Thanks,
Tisa Ambrosino
Ballot and Elections Projects Manager
San Francisco Department of Elections
1 Dr. Carlton B. Goodlett Place
City Hall, Room 48
San Francisco, CA 94102
(415) 554-4375
sfelections.org

  
Follow the Department of Elections on Facebook and Twitter!
Your feedback is important to us! Please take our Customer Service Survey.
 
From: Ambrosino, Santisia (REG) 
Sent: Tuesday, September 8, 2020 8:44 AM
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To: Quach, Cuong (REG) <cuong.quach@sfgov.org>
Cc: Huang, Regan (REG) <regan.huang@sfgov.org>; Law, Alice (REG) <alice.law@sfgov.org>; Travis
Kester <travis.kester@dominionvoting.com>; Nick Coudsy <nick.coudsy@dominionvoting.com>
Subject: RE: audio testing for ICX
 
Hi Cuong,
 
That’s a good question. We have not yet received the audio for proofing. I reached out to Travis this
morning about the timeline for this and am waiting on a response. I will let you know when we have a
better idea of the timeline for this, but I don’t believe ICX testing will be happening today.
 
Thanks,
Tisa Ambrosino
Ballot and Elections Projects Manager
San Francisco Department of Elections
1 Dr. Carlton B. Goodlett Place
City Hall, Room 48
San Francisco, CA 94102
(415) 554-4375
sfelections.org

  
Follow the Department of Elections on Facebook and Twitter!
Your feedback is important to us! Please take our Customer Service Survey.
 
From: Quach, Cuong (REG) <cuong.quach@sfgov.org> 
Sent: Tuesday, September 8, 2020 8:40 AM
To: Ambrosino, Santisia (REG) <santisia.ambrosino@sfgov.org>
Cc: Huang, Regan (REG) <regan.huang@sfgov.org>; Law, Alice (REG) <alice.law@sfgov.org>; Travis
Kester <travis.kester@dominionvoting.com>; Nick Coudsy <nick.coudsy@dominionvoting.com>
Subject: audio testing for ICX
 
Hi Tisa,
 
Just wanted to touch base, do you know when the ICX audio testing will be completed?  It was
originally scheduled for today.
 
 
Thank you,
Cuong
 
 
Cuong Quach
San Francisco Department of Elections
1 Dr. Carlton B. Goodlett Place
City Hall, Room 48
San Francisco, CA 94102
(415) 554-4342
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sfelections.org

  
Follow the Department of Elections on Facebook and Twitter!
 
Your feedback is important to us! Please take our Customer Service Survey
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