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Attorney for Plaintiff Steve Frye and George St. George Nicole Renteria, Deputy
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SUPERIOR COURT OF THE STATE OF CALIFQRSRAMANAGEMENT CONHERENCE

COUNTY OF TULARE
Hearmg Date: ’lbﬂ h(')??_
?:2
partme:

STEVE FRYE and GEORGE ST. GEORGE | Case No. Iﬁ % Dﬁ 1

Plaintiffs, COMPLAINT FOR INJUNCTIVE RELIEF
V. AND DAMAGES FOR:
SHAW HOTEL GROUP, LLC; KATIE 1. Violation of Civil Code § 51 - The Unruh
PARKER DBA GIRRLFRIENDS EVENTS; Civil Rights Act;
and DOES 1 through 10, Inclusive, 2. Violation of Civil Code § 51.5; and

3. Violation of Business & Professions Code §
Defendants. el BY FAX
UNLIMITED JURISDICTION

Plaintiffs Steve Frye and George St. George allege the following:
PARTIES

1. At all times relevant hereto, Plaintiffs Steve Frye and George St. George were men over the age
of 21 and California residents.

2. At all times relevant hereto, Defendant SHAW HOTEL GROUP, LLC (hereinafter “SHAW?”)
was a business establishment, a California Limited Liability Company doing business as Wyndham
Visalia, a hotel in Visalia, California. SHAW advertised, marketed, hosted, employed, managed and/or
at least aided the August 27, 2021, women-only “Girrl Let’s Go Out ‘Karaoke Night’” at the center of]
this action (hereinafter the “Event”).

3. On information and belief, at all times relevant hereto, Defendant KATIE PARKER dba

Girrlfriends Events (hereinafter “PARKER™), was a business establishment of unknown form and

I
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jurisdiction that was not registered with the California Secretary of State and did not have a California
agent for service of process. PARKER advertised, marketed, hosted, employed, managed and/or at
least aided the August 27, 2021, women-only Event as described below.

4. The true names and capacities of Does 1 through 10 are unknown to Plaintiffs. When their true
names and capacities are learned, Plaintiffs will amend this complaint accordingly. Plaintiffs are
informed and believe, and on that basis allege, each fictitiously named defendant is responsible in
some way for and at least aided the occurrences herein alleged, and those defendants proximately
caused Plaintiff damages. Each reference in this complaint to “Defendants,” “Defendant,” or a
specifically named defendant refers to all defendants sued under fictitious names.

5. Unless otherwise alleged, whenever reference is made in this complaint to any act of]
“defendant,” “defendants,” or to a specifically named defendant, such allegation shall mean that each
defendant acted individually and jointly with the other defendant named in the complaint.

6. Unless otherwise alleged, whenever reference is made in this complafnt to any act or omission
of any corporate or business defendant, such allegation shall mean that such corporation or other
business defendant committed or omitted to act as in this complaint through its officers, members,
directors, stockholders, employees, agents, and/or representatives while they were acting within the
actual or apparent scope of their authority.

7. At all relevant times alleged herein, each defendant has been each the agent, alter-ego,
representative, partner, joint venturer, employee, or assistant of the other defendants and has acted
within the course and scope of said agency, alter-ego, representation, partnership, or joint venture with
the knowledge, notification, authorization, and consent of each of the other defendants.

NATURE AND BASIS OF CLAIMS

8. This lawsuit is about Defendants’ “Girrl Let’s Go Out “Karaoke Night’” event held on August
27, 2021 at the Wyndham Visalia hotel in Visalia, California, which prohibited males, nonbinary
persons, and transgender males from participating in the Event based solely on their sex.

9. Defendant SHAW advertised the Event at the hotel via a sign posted in the Wyndham Visalia

hotel lobby as shown in Exhibit 1.
10. Defendant PARKER advertised the Event online as shown in Exhibit 2 and sold tickets to the

2
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Event for $40 per woman. The Event ad posted by PARKER boldly read, “Girrl Lets’ [sic] Go Out —
Karaoke Night — Ladies Only.”

I1. Prior to the Event, on August 3, 2021, Plaintiff Steve Frye emailed PARKER and asked if the
Event was equally open to both women and men because Frye and St. George were planning to stay
at the hotel from August 27, 2021 through August 28, 2021 and wanted to attend the Event. PARKER
replied, “Hi Steve, Sorry unfortunately it’s ladies only. We focus on having a comfortable
environment for women to fully express themselves to achieve that its ladies only. Katie” See Exhibit
3.

12. On August 27, 2021, while Plaintiffs Frye and St. George were staying at the hotel, Plaintiff
Frye asked Erica, a bartender at the hotel, if they could attend the Event. Erica told Plaintiff Frye, *No
guys, just women.” Therefore, Plaintiffs were denied entrance into the Event solely because of their
sex, which violated California Civil Code section 51 (the codification of the Unruh Civil Rights Act),
51.5, and 52, as well as California Business & Professions Code section 125.6, which prohibits State
of California licensees, such as Defendant SHAW, which holds a license from the California
Department of Alcoholic Beverage Control, from discriminating against consumers in the
performance of SHAW’s ABC-licensed activity of providing food and alcoholic beverages to the
general public.

13. Defendants’ women-only Event prohibited all men, non-binary persons, and transgender males
from participating in Karaoke Night, a leisure activity in a place of public accommodations that under
California law everyone is entitled to attend and participate.

14. By prohibiting men, nonbinary people, and transgender men from participating in the Event,
Defendants perpetuated harmful, arbitrary, unreasonable, and/or invidious stereotypes and
generalizations about both men and women. This is precisely the type of behavior the Unruh Civil
Rights Act was intended to eradicate. Specifically, as noted above, PARKER’s rationale for excluding
all men was grounded in stereotypical and generalized beliefs about male behavior, i.e., that all men
make all women uncomfortable during karaoke, and that all women would be unable to “fully express
themselves” with any man present, despite the fact that karaoke is enjoyed together by millions of men

and women around the world, millions of times each year. Catering to such stereotypes and
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generalizations is just as offensive and illegal as excluding Muslims from an event to create a
“comfortable” atmosphere for members of other religions, excluding members of the LGBTQ
community from an event to create a “comfortable” atmosphere for homophobes, or excluding women
from a yoga class so the male yogis feel more “comfortable.”

15, Despite the many State of California anti-discrimination statutes, two unanimous California
Supreme Court opinions, and the many edicts, rules, and regulations by the California Department of
Justice, Department of Fair Employment and Housing, and the Department of Alcoholic Beverage
Control that prohibit businesses operating in California from treating members of the general public
unequally based solely on the their sex, Defendants had the temerity to create, advertise, host, employ,
manage, sponsor, support, and/or at least aid the sexist, divisive, and exclusive Event that
discriminated against Plaintiff and similarly situated consumers based solely on their sex.

16. The California Department of Fair Employment and Housing, the State agency charged with
preventing unlawful discrimination of consumers by businesses operating in California, has published
several fact sheets specifically warning businesses about the unlawfulness of treating customers
unequally based on their sex. Three of these California Department of Fair Employment and Housing
fact sheets are attached hereto as Exhibits 4, 5, and 6. Exhibits 5 and 6 can be found at
https://www.dfeh.ca.gov/wp-content/uploads/sites/32/2017/12/DFEH_UnruhFactSheet.pdf, and at
https://www.dfeh.ca.gov/wp-content/uploads/sites/32/2017/12/DFEH_UnruhPamphlet.pdf.

17. The California Department of Justice and the California Bureau of Gambling Control have
similarly expressed their condemnation of practices that ostensibly favor one sex over another,
specifically their disapproval of women-only poker tournaments hosted by California’s licensed card
rooms. The California Attorney General and the Bureau of Gambling Control issued a Gambling
Establishment Advisory, attached hereto as Exhibit 7, which warned licensed card rooms that women-
only poker tournaments violated the Unruh Act. The Attorney General warned that it may be unlawful
under the Unruh Act to simply advertise tournaments as “ladies only” even if men were in fact
admitted. This California Department of Justice Gambling Establishment Advisory can be found at
https://oag.ca.gov/sites/all/files/agweb/pdfs/gambling/NUMSLOT.pdf,

18. As a result of Defendants’ unequal treatment of the Plaintiffs and other men, including
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transgender men and nonbinary persons, based solely on their sex, Defendants denied Plaintiffs and
other men, including transgender men, and nonbinary persons, the full and equal accommodations,
advantages, facilities, privileges, or services they are entitled to under Civil Code sections 51, 51.5
and 52, and Business & Professions Code section 125.6. Defendants® business practice of treating
members of the general public differently, specifically favoring one sex over others, based solely on a
person’s sex violated California’s strong public policy to eradicate sex discrimination, a public policy
that is reflected in the many California statutes that prohibit businesses from treating consumers
unequally based on their sex, such as the anti-discrimination statutes at the heart of this Complaint.

19. The State of California, specifically at least the California Department of Motor Vehicles,
recognizes three genders: (1) male, (2) female, and (3) nonbinary. See, e.g.,
www.dmv.ca.gov/portal/file/190lin03-pdf/ (entitled “Occupational Licensing Industry News OLIN
2019-03 Nonbinary Gender Designation™); Civil Code section 51e(5) (““Sex” includes, but is not
limited to, pregnancy, childbirth, or medical conditions related to pregnancy or childbirth. “Sex” also
includes, but is not limited to, a person’s gender. “Gender” means sex, and includes a person’s gender
identity and gender expression.”)

20. Any business operating in the progressive state of California in the 21 century knows that
California embraces diversity, inclusion, equality, and equity, and condemns sex discrimination and
favoring one sex over others. To treat consumers unequally based on their sex such as Defendants
have done with their women-only Karaoke Night, is as repugnant and unlawful as a business denying
female members of the general public access to a men-only Karaoke Night. Simply put, it is against
many California anti-discrimination statutes for a business to treat consumers unequally based on their
sex or other personal characteristics such as race, religion, or sexual orientation, which should surprise
no one.

21. The seminal California Supreme Court case on businesses treating members of the general
public unequally based on their sex is Koire v. Metro Car Wash (1985) 40 Cal.3d 24. Koire held
unanimously that businesses that treated patrons unequally based on their sex during Ladies’ Day or
Ladies’ Night events by charging male patrons more than female patrons for the same thing—as little

as fifteen cents more—violated the Unruh Civil Rights Act. Koire found “Public policy in California
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strongly supports eradication of discrimination based on sex. The Unruh Act expressly prohibits sex
discrimination by business enterprises.” Id. at 37.

22. The Judicial Council of California’s jury instructions for violations of Civil Code sections 51
and 51.5, i.e., CACI 3060 and 3061, respectively, reflect the Judicial Council's recognition of the
California Supreme Court’s ruling in Koire that sex-based promotions are “per se injurious.” The
Directions For Use for CACI 3060 and 3061 recognize that a plaintiff asking for only the statutory
damages provided by Civil Code section 52 for violations of section 51 or 51.5, such as Plaintiffs pray
for here, does not have to prove he or she was harmed or that the defendant’s conduct was a substantial
factor in causing the harm, because harm is presumed. Nevertheless, Plaintiffs and other similarly
situated male, transgendered male, and nonbinary consumers were indeed harmed and damaged here
by being denied equal accommodations, advantages, facilities, privileges, or services based solely on
their sex and the corresponding stereotype that all men make women “uncomfortable.”

23. Koire was upheld by the California Supreme Court in the Court’s second opinion on businesses
treating members of the general public unequally based on their sex, Angelucci v. Century Supper
Club (2007) 41 Cal.4" 160, wherein the Court held — again, unanimously — that men charged a higher
price to enter a supper club during Ladies’ Night events did not have to first confront the discriminating
business and affirmatively assert their right to equal treatment in order to have standing to sue for
violation of Civil Code sections 51 and 51.5.

30. Defendants’ divisive, sexist, and exclusive Event caused discontent, divisiveness, animosity,
harm, resentment, and envy among the sexes; constituted intentional, arbitrary, unreasonable, and/or
invidious discrimination; promoted harmful stereotypes and generalizations about men and women;
and contravened California’s historical effort and public policy to eradicate sex discrimination.

31. By this action, Plaintiffs seek redress for Defendants’ divisive, sexist, and exclusive Event that
denied male, including transgender males, and nonbinary consumers the equal accommodations,
advantages, facilities, privileges, or services based solely on their sex, which is prohibited by Civil

Code sections 51, 51.5, and 52, and Business & Professions Code section 125.6.
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JURISDICTION AND VENUE

32.  This court has subject matter jurisdiction over this matter pursuant to Article VI, section
10 of the California Constitution because this action is a cause not given by statute to other trial courts,
and secks, among other relief, a permanent injunction. Subject matter jurisdiction is aiso premised on,
inter alia, California Civil Code sections 51, 51.5, and 52, and Business & Professions Code section
125.6.

33.  This court has personal jurisdiction over Defendants in this action because all
defendants do sufficient business in California, have sufficient minimum contacts in California to
render the exercise of personal jurisdiction over them by California courts consistent with traditional
notions of fair play and substantial justice.

34,  Venue is proper in this court because the sex discrimination and unequal treatment

alleged herein occurred in Visalia, California.

FIRST CAUSE OF ACTION

Violation of The Unruh Civil Rights Act, Civil Code Section 51
Against All Defendants

35.  Plaintiffs incorporate in this cause of action the allegations contained in each and every
preceding paragraph of this Complaint as if they were set out at length herein.

36.  Defendants, by prohibiting Plaintiffs, other men, including transgender males, and non-
binary persons, from participating in Defendants’ Event based solely on the persons’ sex, intentionally
denied equal accommodations, advantages, facilities, privileges, or services to Plaintiffs and others
similarly situated to Plaintiffs, which is prohibited by the Unruh Civil Rights Act, codified as Civil
Code section 51.

37. A substantial motivating reason for Defendants’ conduct was the Plaintiffs” sex.

38.  Defendants’ conduct harmed and damaged Plaintiffs.

39.  Defendants’ conduct was a substantial factor in causing harm to Plaintiffs.

40.  Defendants’ unequal treatment of the Plaintiffs subjects Defendants to injunctive relief.

SECOND CAUSE OF ACTION

7
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Violation of Civil Code Section 51.5
Against All Defendants

41:.  Plaintiffs incorporate in this cause of action the allegations contained in each and every
preceding paragraph of this Complaint as if they were set out at length herein.

42.  Defendants, by prohibiting Plaintiffs, other men, including transgender males, and non-
binary persons, from participating in Defendants’ Event based solely on the persons’ sex,
discriminated against, boycotted, blacklisted, and refused to contract or trade with Plaintiffs, other
males, including transgendered males and nonbinary persons, based on their sex, which is prohibited
by Civil Code section 51.5.

43. A substantial motivating reason for Defendants’ conduct was the Plaintiffs’ sex.

44.  Defendants” conduct harmed Plaintiffs.

45.  Defendants’ conduct was a substantial factor in causing harm to Plaintiffs.

46.  Defendants’ discrimination against the Plaintiffs subjects Defendants to injunctive

relief.

THIRD CAUSE OF ACTION

Violation of Business & Professions Code Section 125.6
Discrimination In The Performance Of ABC-Licensed Activity On Basis Of Patrons’ Sex
Against Defendant SHAW

47.  Plaintiffs incorporate in this cause of action the allegations contained in each and every
preceding paragraph of this Complaint as if they were set out at length herein.

48.  Defendant SHAW is the owner or holder of California Department of Alcoholic
Beverage Control License Number 542418.

49,  SHAW’s denying Plaintiffs, other men, including transgender men, and nonbinary
persons participation in the Event based on the consumers’ sex constituted a discrimination or
restriction in the performance of SHAW’s ABC-licensed activity of providing food and alcoholic

beverages to members of the general public in violation of California Business & Professions Code

section 125.6.
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50. SHAW’s unequal treatment of patrons based on the patrons’ sex harmed Plaintiffs.
51. SHAW’s unequal treatment of patrons based on the patrons’ sex subjects SHAW’s
conduct to injunctive relief.

PRAYER FOR RELIEF

WHEREFORE, Plaintiff prays for the following relief:

1. For an order providing equitable and injunctive relief permanently enjoining
Defendants from continuing the discriminatory conduct alleged herein;

2. For an order requiring Defendants” officers and employees to undergo diversity,

inclusion, and equity training;

3. For statutory damages of $4,000 for each and every offense pursuant to Civil Code
section 52;
4, For costs incurred herein, including attorneys’ fees to the extent allowable by statute,

including by Civil Code sections 52 and Code of Civil Procedure section 1021.5; and

5. For such other and further relief as this court may deem proper.
Dated: October 6, 2021 Respectfully submitted,
By: _/s/ Greg Adler
Greg Adler
Greg Adler P.C.

9

Complaint for Injunctive Relief and Damages




(=T = I - R T - T . T R VS N o

EXHIBIT 1

a2

/e

RN E

. “Comenittee Hearing™

*Candidates Forum
. Q- $:000m

Complaint for Injunctive Relief and Damages




[ TN = T - SR - T ¥ T ~ R VS B & ]

o T N N T N o o I o R o o T T e T R B
= = T 7 R T — Y - N - - I Y - S &, R N

—— g, g AT

EXHIBIT 2
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EXHIBIT 3

Yahoo Mail - Re: Girrl Lets' Go Qut - Karaoke Night- Ladies Only - Que... hitps:/fmail.yahoo.com/d/folders/23/messages/d 6885

Re: Girrl Lets' Go Out - Karacke Night- Ladies Only.- Question from Steve Frye

Fram: Katie Parker {(girrtfriendsevents@gmail.com)
To:  sfrye90@yahoo.com
Date: Tuesday, August 3, 2021, 11:26 PM PDT

Hi Steve,

Somy unfortunately it's tadies only. We focus on having a comfortable environment for women to fully express
themselves to achieve that its ladies only.

Katie

Sent from my iPhone
On Aug 3, 2021, at 11;18 AM, Steve Frye <noreply@event.eventbrite.com> wrote:

Steve Frye (sfrye90@yahoo.com) has a guestion for you about your event Giml Lets' Go Qut - Kamaoke Might-
Ladies Only.

Himyself and ancther a guy friend of mine will be staying at the Wyndham in Visalia at ime of the Girds night out
event AUG 27th is itjust for the ladies only as advertised or can guys join in as well Thx Steve

This message was sent to you via Eventbrite.

eventbrite
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Protections Under the Law Against Sex
Discrimination

The Unruh Civil Rights Act (Civ: Code, § 51);
criginally enacted in 1959, was designed to protect
the rights of Californians from arbitrary
discrimination and to guarantee their rights to full
and equal access to all public accommodations
regardless of sex.

Discrimination by business establishments on the
basis of sex is against.the law. Itis unlawful for any
business that is open to the general public to
discriminate againsta patron based on any of the
following classifications: sex, race, color religion,
ancestry, national ongm dlsabmty, medical
condition, marital status, or sexual orientation, The
Unruh Act protection is not limited to these
classifications. ltis an Unruh Act vidlation fora
business to offer special treatment, whether
preferential or detrimental, to one class of patrons
regardless of the business’ motives for doing so;

Examples of Sex-Based Discrimination
Under the Unruh Violations

The following are examples of potential violations of

the Unruh Act. The listis not meant to'be

exhaustive, and there'is other conduct that may

violate the Act.

m Providing free admission, discounls or
‘promotional gifts to only one sex.

m Charging,men and wemen different prices for
comparable services, such as clothing

" alterations, haircuts, dry cleaning, or drinks at a

restaurant or bar.

Businesses that are Governed by the
Unruh Civil Rights Act

The list below includes examples of businesses that
are covered by the Unruh Act. This list is
non-exhaustive, and may include any place of public
accommodation regardless of whether the entity is a
traditional. business or non-profit entity.

m Bars and Nightelubs,

m Restaurants.

m Hotels and Motels.

m Retail Shops.

m Golf Courses,

m Fitness Clubs or Gyms.

m Theaters.

= Hospitals.

= Barber Shops and Beauty Salons.

m Non-Profit Organizations (open to
the public).

m Public Agencies.

m Housing Accommodations.

m Maintaining "women cnly" or "men only" exercise
areas of a fitness club or gym and excluding or. -
detersing the opposite sex from those areas.

m Establishing a "women only” or"men only" business
establishment which would otherwise ba completely
open io the public. ’

m Excluding one sex from a business premises during
certain times..

m Posting signs or adopting policies for "women

" recommended" or "men preferred.”

m Requiring members of one sex to submit to searches
ta gain admittance to a business..

Filing a Complaint

The Depariment of Fair Employment and
Housing { DFEH or Department) is charged with
the task of uphelding the Unruh Act, and
ensuring that its laws and principles are not
violated. If you believe you are a victim of
unlawful discrimination, do not hesitate to call
the. DFEH and file a complaint following these
steps:

m Contact the DFEM by calling the toll
free number-at {800) §84-1684 to
schedule an appointment;

"Be prepared to present specific
facts about the alleged harassment
of discrimination;

"Provide any copies you may have
of documents that support the
charges in the complaint.

Keep records and documenis about
the complaint, such as receipts,
stubs, bills, applications, flyers,
witness contactiinformation, and
other materials,

establishment while providing admittance to
members of the other sex without the same’
level or degree of search.

m Prometing a business with "ladies night"
discounts on admission and services.

m Denying access fo a business, such as a
nightclub to a particular sex, or giving
preference to one sex over the other.




Complaints must be filed within one year
from the last act of discrimination. The DFEH
‘will conduct an impartial investigation.

The Department is not-an advocate for either
the person complaining or the person
complained against. The Depariment
represents the state. The DFEH will, if
possible, try fo assist both parties to resolve
the complaint. If a voluntary settlement
cannot be reached, and there is sufficient
evidence to establish a viclation of the faw,
the Department may issuie an acctisation
and litigate the case before the Fair
Employment and Housing Commission orin
civil court. This law provides for a variety of
remedies that may include the following;

m Out-of-pocket expenses:

m Cease and desist orders.

m Damages for emotional disiress..

m Statutory damages of three times the
amount of actual damages, or a minimum
of $4,000 for each offense.,

- References

1. California Civil Code section 51.
2. Rotary Ciub of Duarte'v. Board of Directors (1987)
178 Cal.App.3d 1035. A non-profitclubwas a

- business establishment underthe Uniuh Act because - -

- it offered its members substantial "commarcial

. advantages and business benefits,” Membership in
these kinds of organizations is a privilege or
advantage under the Unruh Act, Thus; termination of
membership based on sex is prohibited.

3. Warfield v. Peninsula Golf & Country Club (1995)
10 Cal.4th 584, By offering the public access to its

. facillties; the County Club became a'business

. .establishment under the Unrulv Act and could not
axclude women.

For more information, contact the DFEH
Tall Free {800) 884-1684
Sacramento area and out-of-state {916) 227-0551
Videophene for the Deaf(916) 226-5285
E-mail contacticenter @dfeh.ca.gov
Web site www.dfeh.ca.gov
Facebook
hitpfhwww facebook.com Atlipages/Department-of-F
air-Employment-and-Housing/183801915445
YouTube httptwww.youiube,com /califdigh
Twitler http://twitter,com /OFEH

In accordance viith the. California Government Code and
Americans with Disabilities Act requirements, this publication
can be made avaitable in Braille, large print, computer disk. or
tape casselte as a disability-related reasonable
accommodation for an‘individual with a disability. Te discuss
how \o recaive a copy of this publication in an alternalive
formal, please contact the DFEH at ihe telephone numbers
and links abave,

4, [lbister v. Boys' Club of Santa Cruz (1985) 40 Cal.3d

'72. A non-profit activities center for bays was a place of

public accommodation, and excluding an entire class of

‘patrons, such as‘women, was illegal.

5. Angelucci v. Century Supper Club (2007) 41 Cal.4th
160. It was a viclation ofthe Ufruh Act for a night club to
charge its male patrons a higher price for admission..

" The patrons need not affirmatively request

nondiscriminatory treatment, but rather, are entitled to it.
The Unruh Act imposes a compulsory duty upon
business establishments to serve all persons without
arbitrary discrimination.

8. Koire v. Matro Car Wash ( 1985)40 Cal.3d 24. The
‘Unruh Act broadly condemns any business

establishment's policy of gender-based price discounts.

State of California
DEPARTNMENT OF
FAIR EMPLOYMENT & HOUSING

Unruh Civil Rights Act

All persons within the jurisdiction of this
state are free'and équal, and no matter
what their sex, race, color, religion,
ancestry, national origin, disability,
medical condition, marital status, or
sextal orientation are entitied {o the full
and equal accommodations, advantages,
facilities; privileges, or services inall
business establishments of every kind
whatsoever,
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Complaint for Injunctive Relief and Damages




THE UNRUH CIVIL RIGHTS ACT
PROVIDES PROTECTION FROM
DISCRIMINATION BY ALL BUSINESS
ESTABLISHMENTS IN CALIFORNIA

The unruh civil rights act provides protection from
discrimination by all business establishments

in California, including housing and public
accommeadations. The term “business
establishments” may include governmental and
public entities as well.

The language of the Unruh Civil Rights Act
specifically outlaws discrimination in housing

and public accommodations based on sex, race,
color, religion, ancestry, national origin, disability,
medical condition, genetic information, marital
status, sexual orientation, citizenship, primary
language, or immigration status. However, the
California Supreme Court has held that protections
under the Unruh Act are not necessarily restricted
to these characteristics.

The Act is meant to cover all arbitrary and
intentional discrimination by a business
establishment on the basis of personal
characteristics similar to those listed above.

The law also protects the rights of individuals

with disabilities to use streets, highways, and
other public places; public conveyances; places

of public accommoedation, amusement or resort,
and housing accommodations; and guide, signal,
or service animals or alternative accommeodations
for persons with disabilities. The law clearly
distinguishes between the right of a business

to refuse service based on conduct as opposed
to personal characteristics, The misconduct or
disruptive behavior of particular individuals may be
grounds for refusing to do business with them or
denying them services.

BUSINESSES COVERED
UNDERTHE LAW

The Unruh Civil Rights Act requires “[flull and equal
accommodations, advantages, facilities, privileges
or services in all business establishments.” This
includes, but is not limited to, the following places:
* Hotels and motels

» Nonprofit organizations that have a business
purpose or are a public accommodation

* Restaurants

* Theaters

¢ Hospitals

» Barber shops and beauty salons

¢ Housing accommodations ~ including rental
housing and shared-economy housing

» Public agencies

+ Retail establishments

SENIOR HOUSING

The Unruh Civil Rights Act contains provisions
regulating the establishment of specialized housing
designed to meet the physical and/or social needs
of senior citizens.

Housing that meets these requirements is exempt
from the familial status and age provisions of

the Fair Employment and Housing Act and may,
therefore, legally exclude households with children.
Similar provisions are provided for senior citizen
mobile home parks under federal fair housing laws.



FACT SHEET

EXAMPLES OF UNRUH ACT VIOLATIONS

The following examples represent potential violations

of the Unruh Civil Rights Act. Other situations may also
qualify as Unruh Act violations depending on the specific
circumstances:

« A hotel charges a $100 service fee only to guests of a
certain racial group b_ut not to other guests of the hotel

+ A doctor refuses to treat a patient who has been
diagnosed as HIV positive '

* Asame-sex couple is denied a table at a restaurant
even though there are vacant tables available and
other customers are seated immediately

* A visually impaired individual is told their service
animal is not allowed in a store

» Charging men and women different prices for
comparable services, such as clothing alterations,
haircuts, dry cleaning, or drinks at a restaurant
or bar

* Promoting a business with “ladies night” discounts
on admission and services

If you think you have been a victim of discrimination
based on a protected class, file a complaint. A DFEH
complaint must be filed within ane year from the
date of the last act of discrimination.

If you have a disability that requires a reasonable
accommodation, the DFEH can assist you by
scribing your intake by phone or, for individuals
who are Deaf or Hard of Hearing or have speech
disabilities, through the California Relay Service
(711}, or you can contact us below.

TO FILE A COMPLAINT

Department of Falr Employment and HousIng
dfeh.ca.gov

Toll Free: 800.884.1684

TTY: 800.700.2320

WHAT DFEH DOES

The Department of Fair Employment
and Housing (DFEH) enforces this
law by:

1. Investigating harassment and
discrimination complaints;

2. Assisting involved parties to
voluntarily resolve complaints;

3. Prosecuting violations of the law;
and

4. Educating Californians about the
Unruh Act by providing written
materials and participating in
seminars and conferences.

DFEH0IPENG / December 2020
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Complaint for Injunctive Relief and Damages




COMPLAINTS MUST BE FILED - WITHIN: ONE  ~

* YEAR OF THELAST.-ACT OF DISCRIMINATION

FILING A COMPLAINT

B

THE MISSION'QF THE DEPARTMENT OF FAIR
EMPLOYMENT AND HOUSING 1S TO PROTEGT

THE PEQPLE OF CALIFORNIA FROM UNLAWFUL
DISCRIMINATION N EMPEOYMENT, HOUSING AND
PUBLIC. ACCOMMODATIONS, AND FROM THE

'PERPETRATION ‘OF ACTS.OF HATE VIOLENCE AND

RBUMAN TRAFFICKING..

DEPARTMENT OF EAIR E’MP_LQY@'ENT_ AND HbU_’_sm_G

PUBLIC ACCESS
DISCRIMINATION
AND CIVIL RIGHTS

If you believe you are a victim of illegal
discrimination, you can file a complaint with
DFEH by following these steps:

1 Contact DFEH by using the information on
the back of this brochure

2 Be prepared to present specific facts about
the alleged discriminotion or harassment

3 Provide copies of documents that support
the charges in the complaint

4 Keep records and documents about the
incident(s), such as receipts, stubs, bills,
applications, and other materials

DFEH will conduct an impartial investigation.
We represent the State of California. DFEH will,
if possible, try to assist both parties to resolve
the complaint.

If a voluntary settlement cannot be reached, and
there is sufficient evidence to establish a violation
of the law, DFEH may litigate the case in civil court.

If a court decides in favor of the complaining party,
remedies may include out-of-pocket expenses,
cease and desist orders, damages for emotional
distress, statutory damages, attorney’s fees and
costs, and punitive damages. Court-ardered
damages may include a maximum of three times
the amount of the complainant’s actual damages.

Individuals wishing to file directly in court may do
so without contacting DFEH.

FOR MORE INFORMATION

Department of Fair Employment and Housing
Tall Free; (800) 883-1684
TTY: (800) 700-2320
Online: www.dfeh.ca.gov

Also find us on:

If you have a disability that prevents you from
submitting a written intake form on-line, by mail,
or email, the DFEH can assist you by scribing your

intake by phone or, for individuals who are Deaf or

Hard of Hearing or have speech disabilities, through

the California Relay Service {711), or call us through
your VRS at (800) 884-1684 (voice).

To schedule an appointment, contact
the Communication Center at
(800) 884-1684 (voice or via relay operator 711}
or (800) 700-2320 (TTY)
or by email at contact.center@dfeh.ca.gow.

DFEH is committed to providing access to our materials in an
alternotive format as a reasonable accommodation
for people with disabilities when requested.

Contact DFEH at (800} 884-1684 {voice or viu
relay operator 711}, TTY {800) 700-2320, or
contact.center@dfeh.ca.gov to discuss your preferred
format to access our materiais or webpages.

DFEH-UD2B-ENG / April 2019

THE FACTS

The Unruh Civil Rights Act provides protection from
diserimination by all business establishments in
California, including housing and public accommodations.
The term “business establishments” may include
governmental and public entities as well.

WHAT DFEH DOES

The Department of Fair Employment and Housing
(DFEH) enforces this law by:

() Investigating harassment and
discrimination complaints;

Assisting involved parties to voluntarily
resolve complaints;

@
® Prosecuting violations of the low; and
(@ Educating Colifornians about the Unruh

Act by providing written materials and
participating in seminars and conferences.



PROTECTIONS
UNDER THE LAW

BUSINESSES COVERED

UNDER THE LAW

EXAMPLES OF '

UNRUH ACT VIOLATIONS

The language of the Unruh Civil Rights Act specifically
outlaws discrimination in housing and public
accommedations based on sex, race, color, religion,
ancestry, national origin, disability, medical condition,
genetic information, marital status, sexual orientation,
citizenship, primary language, or immigration status.
Hewever, the California Supreme Court has held that
protecticns under the Unruh Act are not necessarily
restricted to these characteristics. The Act is meant
to cover alf arbitrary and intentional discrimination
by a business establishment on the basis of personal
characteristics similar to those listed above.

The law also protects the rights of individuals

with disabilities to use streets, highways, and other
public places; public canveyances; places of public
accommaodation, amusement or resort, and housing
accommodations; and guide, signal, or service
animals or alternative accommodations for

persons with disabilities,

The law clearly distinguishes between the right of

a business to refuse service based on conduct as
opposed to personal characteristics. The misconduct
or disruptive behavior of particular individuals may
be grounds for refusing to do business with them or
denying them services.

The Unruh Civil Rights Act requires “[f]ull and equal

accemmoedations, advantages, facilities, privileges or
services in all business establishments.” This includes, but
is not limited to, the following places:

® Hotels and motels

® Nonprofit organizations that have a business
purpose or are a public accommaodation

@ Restaurants

@ Theaters

@ Hospitals

® Barber shops and beauty salons
® Housing accommodations

® Public agencies

@ Retail establishments

SENIOR HOUSING

THE UNRUH CIVIL RIGHTS ACT
PROVIDES PROTECTION FROM
DISCRIMINATION BY ALL BUSINESS
ESTABLISHMENTS [N CALIFORNIA

The Unruh Civil Rights Act also contains provisions
regulating the establishment of specizlized housing
designed to meet the physical and/or social needs
of senior citizens.

Housing that meets these requirements is exempt
from the familial status and age provisions of
the Fair Employment and Housing Act and may,

therefore, legally exclude households with children,

Similar provisions are provided for senior citizen
mobile home parks under federal fair housing laws,

The following examples represent potential violations
of the Unruh Civil Rights Act. Other situations may
also qualify as Unruh Act violations depending on the
specific circumstances.

® A hotel charges a $100 service fee only to
guests of a certain racial group but not to
other guests of the hotel

® A doctor refuses to treat a patient who has
been diagnosed as HIV positive

® Asame-sex couple is denied a table ata
restaurant even though there are vacant
tables available and other custemers are
seated immediately

® Avisually impaired individual is told
their service antmal is not allowed in
a store

® Charging men and women different prices
for comparable services, such as clothing
alterations, haircuts, dry eleaning, or drinks
at a restaurant or bar

® Promoting a business with “ladies night”
discounts on admission and services
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BU REAU OF EDMUND G. BROWN JR.
GAM B LI N G Attorney General
C 0 NTRO L Acting Bu;'eau Chief

NUMBER 8 GAMBLING ESTABLISHMENT ADVISORY January 18, 2008

“LADIES ONLY TOURNAMENTS”

It has come to the attention of the Bureau of Gambling Control that some gambling establishments
conduct “ladies only” poker tournaments that exclude men from participating, or admit them on
different terms from those accorded to women. It is the Bureau’s view that such tournaments may
violate California’s anti-discrimination laws.

Under the Unruh Civil Rights Act (Civil Code sections 51 and 51.5), businesses may not
discriminate in admittance, prices, or services offered to customers based on the customers’ sex,
race, color, religion, ancestry, national origin, disability, medical condition, marital status, or sexual
orientation. “Ladies only” tournaments or any other promotional events that fail to admit men and
women to advertised activities on an equal basis regardless of sex are unlawful. It may also be
unlawful under the Unruh Act to advertise tournaments as “ladies only™ even if men are in fact
admitted.

The Bureau will approve only those events that include the following features: the event will be
open to all customers, the promotional gifts will be given equally to all event participants, the fees
and prices will be the same for all event participants, any discounts will not be based on gender or
another personal characteristic protected by the Unruh Act, and the event’s promotional materials do
not advertise gender-based discounts or imply a gender-based entrance policy or any other unlawful
discriminatory practice.

Gambling establishments should take notice that pursuant to Business and Professions Code
section 125.6, violations of the Unruh Act are cause for discipline under the Gambling
Contro] Act.

For more information regarding this advisory, contact the Calyrorma Department of Justice, Bureau of
Gambling Control at (916) 263-3408.




