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Now compianca wih roquoments iro Long-Term Care _|L3 ro28pat dos AgaTEss 10 aLl 207i os 57073 40Homes Act 2007 (TCAwa ut. (Aeisundot olson oppo ctLFSLD}618 corsa, (One slgiLTCHA ncn ha rukimars como vin hsMyoon os owentopsosBsottho doll of Toiament undo is Ac upsecton (1) daenilde agence prt pot 1 bsoomarneLicin) osaone2d la Fa
Tho folowing constiutos rita noffcatn of non-compliance Go ql ull conse un avis dest do nonaspact aus aresindopao of soon 153ofhs LIOHA oasorapto 1 dn faic 162 doa FOLD:

WN #1: The Licansee has fale to comply with O.Reg 78110, 5.53 Responsive behaviours
Specifically fala to comply with tho following subsactions:
5.53. (1) Every lcomsoo of a long-term cara home shal nur that tho following are developed to most heHooda of esidants with esponsive bahaviours:
i Writan approachos to care, including soreaning protocals, assossimont,reassassmont and donation ofbehavioural iggors that may rsull in responsive bahaviours, whether Cov, physica, emotional, sora)onvironmontal o other:2. Wilton strtagtes, cluding tachnlauas and ntervontons, fo prevent, minimize or respon o the rasponsiveBehaviours:
3 Rosidont monitoring and ntoral raportng protols.3. Protocols for the eforalof roaklonts fo spocalizo resources whera aquired. O. Rg. 91D, 5. 5 (1).
5.53.4) Tha liansao shall ansuro tht, or aach rosidont demonstrating rosponsive behaviours,o) tho behavioural riggers or th roskiont ar Idontiad, whore possi:(1) strategios ara dovelopod and plemented to respon t those bohavlours, hare possibo; and(c)actons ara taken to respond to the noads ofth resident, Including assassmonts,foasscssmonts andInforvontins an hat th resents rosponsos to ntorvontons aro documented: O. eg. 7010. 554):
FindingsFalts sallants



Oye Ministry of Hoalthand ~~ Ministére do la Santé of dos
>> v Long-Term Care Soins de longue durée
Lr Ontario noctonroportunter Rapport cnapocton

the Long-Term Care prévue le Loi de 2007 les
Homes Act, 2007 foyers de soins de longue

asda was adit 0h ho i Janay 2012 aiainohh, odnt ht evra Sohailiosot ood vsessmants a or
1) eden wa pyc ogo wihanh rscan. Progreso Regard Pract ar (PH)toonat dot 8 ws Bs tosbg mo otrm.
2Prgrosos rm RP ports tht sionsbavi romain he same, physical and vrhl gressiveore

a m————”—eto ltd op eps fhe pA tLeoronms ho raha.esinhi tl gs wtp ai eeictitelwlio
1) Pras ots fem RP aps ulesolor eden’ oom orichk, ssnsaad yl andoewamaha ns wa mrevon
BE—————aria
6) Progtos oes from PN ports ht sont was verbal ages overs af and co edndgnr,
1) Pogrss nto fom FEN ror thot rsdn rtrd noworsen rooms and poured tr cver th sidenTearom
Parone Support Werkr (PS) oor 0hapart hovering of he incdn, tho rsdn va founda rar nt,iotByen om. omar omyBoas outs FN repo els Tot wos aplroa Hoo,PEeppeleeetaoi oon MYonest rstl ot teslSor min roa bt o wasaom dwnws ooovm,
A —ee on.

Theowasssosmontforth hrs not for dont. Toro was no frvntons loaned, skatesms
Adittonat Ragu Aton:
GOW001 wi bs servedo theHoonsen, Retort the “Cnr of the pact
War Tow Lares es aed 5 somply WA LTGHA, 0075.0.200, 5,3. 1 Duy orateSpecial fall to comply with he following subsocions
1.10.0)Every conse of ong urn cars homo shel protect edn or bus by anyone andshallom oats ae neat yh noonebr To moO
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Ministry of Health and Ministére de la Santé et
[ist Long-Term Care des Soins de longue durée

“7 ONtario order(s) of the Inspector Ordre(s) de Finspecteur
Pursuant (0soclon 160 andor Aux amos do Frc 163 elu
section 154 of theLong-Term Care do Particle 154 do la Loi do 2007 surlesfoyers
Homes Act, 2007, .0. 2007, ¢.8 de soins de longue dure, 10. 2007, chap. 8

ppPetar tpvovament nt CompanBeh
FE ——Deoreoman to toa recone

Publ GopylGapl du publ
Name of Inspector (ID #)|
Nom de I'lnspectour (No) : NICOLE RANGER (189)
nepoction No.Ne Vinapoion 2012_000100_0007
Typo of mspoctonGon dmapecion Gomplant
Dato af nspacton’Det ae rpooton Mar, 7,8,12,20,50, Aor 2,202
ITamed poms TORONTO REHABILITATION STITUTE550 UNIVERSITY AEE, TORONTO ON, M56.242
LG HomeFoyordo 310: LAKESIDE LONG TERM GARE CENTRE50 DUNN AVENUE, TORONTO, ON, ik276
Nom of AdwinistratorNom FotosSudFadil Dona Lee
To TORONTO REHABILITATION INSTITUTE, yo ar hry ror 1 comply ihe fling odors by tho dt
5 stot iow:
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Ministry of Health and Ministére de la Santé et
be Long-Term Care des Soins de longue durée

Ontario orders) of the Inspector ~~ Ordre(s) de Finspesteur
Pursuant oseclon 163 endor A ames do Friel 163 cll
section 154 of the Long-Term Care de l'article 154dola Loi do 2007surles foyers
Homes Act, 2007, 5.0. 2007, ¢.8 do soins de longue durée, LO. 2007, chep. 8

Order ander TypedSe Gon ortho: Gomplanco Orders, . 153. (1) 0)
Purssartis tus tormmadies

Rog 7810, 5.53. (1) Tho oansoo shall nur hal, for sac sant domonstaigrsponsiv bahar,oh oreo ger or don msaro hrsposelonteam mit ooo os Sovuts, whers peste nd(5) acon ar ako 1 eepond1nd 1 he ror, nhacssa. ossosuons andAramamiorsa venomsova mese
norrcnm:

Tia besnass sl suit pon ot napator culling ve thoy plement messears Ht, ofop{2haart wore ho esdon av onld, hora possi;(5) toes aro Govaiopod an pimentod oben lo tess eau, wher posal; and(6) acho ars akan respon 1h mood of toon, madiawsome. sessment anmemmons antl aan aremanareawioroni hoeon
Tis plan i 0b submited th Inspector by Ap 20, 2012 and implementa by My 31, 2012

Grounds Matis
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Ontario order(s) of the nspector ~~ Ordre(s) de Pinspecteur
Pursuant to section 153 and/or Aux termes de Farticle 153 eVou
‘section 154 of the Long-Term Care de l'article 154 do la Loi do 2007 surles foyersTomes Ac 2007, 5.0. 2007,6dsos dolongus un, 0. 200, any

1. Rotdont was admiod o te hr n January 2012 ae snco dissinot homo, resident had severalDonated eden ot oessmsnd rootmtonn
1) Roskdont was hyslcaly aggrossio wih anche edo. Pragross ots om Regio Practical Nurs(AEN)Sten esoamoon omeolonions Bea treruk fo on outHae shosher uf ofi oer ho tr: Remon isord mosToo and phos sosldom.
roan ton Fong ENapisSteis so hsmvenySirona award sa ad avr rooms.
3 Progross nots fom RPH rports that whi olden wa atmping 0 ox sok, RP ido odict heTosdam anda enduro us 2 Ssi ome hoptsbe od row ooAerm,Tesind na aowale red on I RPA hd. On Itit dy. h rst won Hn oo eringSonawiai al kga 6eywg 50 ge enEeoe
ER,ott afnd chad ho sta 4 th mrsmon
resstos ors PH apt tat rockinblspppodie reskin, RostClam hat another vooont took h rests money and nosis ot sot am ws erly—
6) Progros oto om RPN reports ha rsidnt was verbal agrasiv wards staf nd co reid curingIn
7) Progress ots fom RPH rors ht rskent otrod if wo rosidnts oom and pour vat over theTosa mosh wits to omens wero ing nhoa
0) Porson Supper Worker (°SW) opt ho nspaior ht on ho venng of he ndon, to roskdnt wsoun ning oh endob foodh rolnts mds wort eernbs an Blo, nei bominky thron oo b rade oem. POtrod ant oom an reins 5 was unasHood andr amdon > hot wes oon PO pret lls at et wom Spal oh Pol PoToparod ht so rain fl wa lenin ts odo b. POW flow vtlnt to hlvn andpcna rnkint had paced ood acy boats he Gago nhwhoa ad ws wha to blood offon.
Inspcto spoke wih Assistant Doo of Garand Diao of Gar. Roskdont was ot ard ospalizedTesmrces ir0h dot.
EE ————ato doviopod pnd 10 osdontsboaious por 10h not. (18)

his onder must bn compli wit byVous doves vous conformer cot nies clin: Hay 31, 2012
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Ontario order(s) of the nspector ~~ Ordre(s) de Pinspecteur
Pursuantto section 153 andor Aux termes do Fertile 153 etiou
section 154 of the Long-Term Caro de article 154 de la Loi de 2007sur les foyers
Homos Ac, 2007, 5.0. 2007, do soinsdolonguo durdo, 10. 2007, chap. §

REVIEW/APPEALINFORMATION

TAKE NOTICE:
ha Lars hashhoequnt aioby Oder fs (ose)Od)an recut he ha Detr toy i (has) Oro)accordance ih econ 163 of Lon To Cor oat A, 00.
Th eesrnyh incrut mad veil ad vod Dic kn2 dos fo doy torsvd
Therion rues onsmut nc,
6h tonsfhorder spec isch th virout5am tson hath Lea win ecoconrad{6nenforsdsooLismvn
ha etnoeod ut sedpsy,byeg mlb

AppaConorFeoimptvanan and Camplance aachBittyofot anion Term Cots55 ConSuto, ot ForToone, ON v2Facets
Whenanc 1 madeby eilrdm,n0bo adn hi dyshodoy fmaloadhn sce dot.dateditamad oh Hot ales 0she onyhfs0.1ckvwih ban ogDascnAh 28. of 0c0p he cone’ oq ion, hose) Od) (we)dead 00connyhOechLotsonsarmadaov boonsareis cop ho cinanai1 38do pro
he cans has hedh apes Dicks docilono  reuas fo es ofnpcOrsohHastSanco Apa andvio Boa [SARSI aecogancih acon 14 of Lon To Crs HorasAs 00710 HOARD1  oponionutintSomnciad wih ho ny. Tho rsoayogafois tar concoctsno. conn helotoesaHaat, hs Ltraan ust WANA 5 ye ofborgsascha nots of hs Obes»doco, wien nlckarstbotHooSorvcesAppa a ov Bod andth [oe
Aron Raga oustfrefretset ohoCaistoron io Fedomanca imprminan and Camplanca raochToro, ON ss215 iyofHothronTo GonSS TonSuason aferToto, ON a v2Faeroe
Uponiacl ha SATS itacknowlyourotc ofpptrl provie buchos ego apo css. Th Las ayorwo a SAR anhtsvo oy m6.
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Ontario Order(s)ofthe Inspector Ordre(s) de I'inspecteur
Pursuant lo section 153 andlor Aux tormes do Fail 153 lou
saclion 164 of the Long-Term Care de l'article 154 de Ja Loi de 2007 sur les foyersHomesAc, 2007, 5.0. 2007, 8 do soins do onguo durbo, 1.0. 2007, chap.

RENSEIGNEMENTSSURLEREEXAMEN/L'APPEL

orevone avis
nordih 10doinLod2007 elo oprda iodorg it, nduiut dimer aoc dori:Tor ute rs a Got oh pri oben
Lda do san dot bridrot gid hc dass28 ous svn scl do oi a ho do—
Laat da rama dotcontrols

es puisdo csoutntoocmandachara;lesCometsaotUt do prs saltsut drt Sorin:mn tsopsedto
Ledeen ot nt sonsonrcpt ctrcandpaicinou
Descfr,Diocions Tattatone ptomarcotdn coforntsior laSc go i oreBnmn Sh Cl Ovoaa tn 800Tours (Ona Wav v2Talon 1035458

Losdemandes endspocorrscornand ot do oe nia chy orsbae, ncdarlin priicomay10Sgtiabor nt apts ote ot Coats ethao S10 PIS de pl ehot hd boaanelo 25orsukaScandon ima amen, ois OsoookCond por bs SheDciarcapo os 6 ckon 00 onvdos Gd3p
oddol 64 dota Lot da 207 ws prs dsound hi da pisol nlppl, aus olaComendantowt nhsoe Ftnot oy lt fas Jordpnt0Fortes dont pr uhpos, LsCome son lap M1M8 CA oeGo potrtdchr do es conctaatin soco ds. L&Pakadapes hindoa1sada oh Ss 0 2 or sbCot 8 yi oicl Gt8 Geos, os Panto 5 8 or ok Stsars

J— oteConst piandiondos savesd sid Cotondos ssfriarin Dinchonta atesbonto i podomarc a dnl contortTeonsHs tralaSraSeodaogmah cht Owing: 000Seon av vaToop 831 003
Lo Commision cca hopin hs ope rot do icssebaon doodor ess aftr gpl. Los ios doPm pecan arr Como5h 00onGtwn nha otht
Issued onthis 2nd day of pal 2012
Signatureof nspoctor
Signature do Finspectour: | ||
Namof Inspector
Nom do Finspacteur : NICOLE RANGER
Sarvico Aron Offco|
Bureau réglonal do sorvices : Toronto Sanica Area Offco
Page ofide 5


