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Size of Business
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iPhoneApp Store Mac iPad Watch Apple TV iPod

lential. Need to know

App Store billings were higher than iPad Revenue in FQ3’15 and FQ4’15; however, this is the first time that they are #2 exceeding Mac.
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Size of Business
Y/Y Growth Rate
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Business Update

THANKS PHIL. It's always a privilege for Ron and me to give you all an update on the App Store, so let’s dive right in...
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2o Developers $44,000,000,000

Forty-Four Billion Dollars

i bk

lential. Need to know

We have now paid our developers OVER $44B...and later this summer, we’ll be crossing a HUGE MILESTONE - $50B!
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2015 App Billings

2

2008 2009 2010 2011 2012 2013 2014 2015

Looking at 2015, the App Store had another RECORD vyear, generating $20.3B, up 32% Y/Y.
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2015 App Billings
By Platform
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BY PLATFORM, the majority of billings came from iPHONE: up 48% Y/Y, now responsible for 70% of global App Store
billings in 2015, up from 63% share in 2014

iPAD is up 5% Y/Y, and the second biggest contributor with 27% of global billings

iPhone: $14.3B, iPad: $5.6B, Mac: $239M, ATV: $179M, Watch: $1M
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2015 App Billings

Forecast +28%

2008 2009 2010 2011 2012 2013 2014 2015 2016

lential. Need to know

FORECASTING THE REMAINDER OF CALENDAR 2016, we anticipate generating $26B in billings, up 28% Y/Y
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2015 App Billings
By Business Region
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STRONG GROWTH in the U.S., Japan and Korea, and especially in CHINA, which doubled Y/Y
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2015 App Billings
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2015 App Billings
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2014 Top Billings by Country

Japan China Canada

Australia Russia Germany France

lential. Need to know

HERE WERE OUR TOP COUNTRIES THE LAST TIME WE GOT TOGETHER...
US: $4.7B, Japan: $3.5B, China: $1.56B, UK: $825M, Canada: $511M, Australia: $508M, Russia: $419M, Germany: $385M, France: $372M, Taiwan: $203M
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220150p Billings by Country
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lential. Need to know

AND HERE’S HOW IT LOOKED IN 2015...
RUSSIA fell out of the top 10, and KOREA entered at #9
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2015 Top Grossing Apps
Billings, ARPPU

$988M/$136 $784M /3368  $675M/$346 $610M/$373  $603M/$928
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Clash of Clans Monster Strike Puzzle & Dragons Fantasy Westward Game of War
Journey

$419M / $73 $310M / $7¢ $264M / $254  $244M / $140 $223M / $61

. ﬁ;ﬁ) \

Candy Crush Candy Crush Legend of Mir Boom Beach Spotify
Saga Soda Saga

Apple Need to know

THESE WERE OUR TOP GROSSING APPS LAST YEAR...

This is how much money they generated, and the average spend per paying user in the year...

Note Clash of Clans nearly generated ONE BILLION last year, while #5 Game of War saw their average paying customer spending nearly $1000.
ALL OF THESE EXCEPT FOR SPOTIFY are freemium, or free-to-play, games
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Billings Growth by Type
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HERE’S A LOOK AT Y/Y GROWTH BY BUSINESS MODEL TYPE
PAID app market continues to struggle, down 20% for the past several quarters
FASTEST GROWING BUSINESS MODEL is SUBSCRIPTIONS - 76% Y/Y
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1.9 Million

Apps available

APP STORE now has 1.9M APPS AVAILABLE, and we will be crossing 2M by WWDC
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App Catalog by Device
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lential. Need to know

HERE’S A BREAKDOWN BY DEVICE...
We announced at our event two weeks ago that we now have OVER 1M iPAD apps, as well as over 5K apps for APPLE TV
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2015 App Downloads

®

2008 2009 2010 2011 2012 2013 2014 2015

WE HAD ANOTHER RECORD YEAR FOR DOWNLOADS, at 25.3B for 2015, but only up 1% Y/Y
CHINA is our biggest download market, 7.5B downloads growing at 24% Y/Y.
US was #2 with 6.7B downloads -3% Y/Y

EUROPE was #3 with 4.2B downloads with -11% Y/Y
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2015 App Downloads
By Platform
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lential. Need to know

DOWNLOADS BY PLATFORM, you see that iPHONE grew 11%, represented 78% of downloads WW
iPAD was down at -24% Y/Y, BUT REMEMBER, iPAD BILLINGS went up 5%. So what we saw in 2015 was that iPad customers spent more TIME and MONEY in

apps they already owned
App Store Downloads by Platform
iPhone: 20B, iPad: 5.3B, Mac: 267M, ATV:11M, Watch: 8M
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2015 Top Downloaded Apps

Facebook Messenger YouTube Facebook Instagram

55 49M

&) A

WhatsApp Messenger QQ Google Maps Snapchat

THESE WERE THE MOST DOWNLOADED APPS LAST YEAR...
THE TOP 8 ARE FROM 3 COMPANIES - FACEBOOK, GOOGLE AND TENCENT IN CHINA
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650 Million

2015 Customers

We had over 650M customers transact on the App Store LAST YEAR...
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550 Million

Weekly visitors

And an incredible 550M of them visit the App Store EVERY WEEK
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Top Grossing Developers

2015 Billings LTD Billings
(US$) (US$)
Tencent China $1.39B $2.70B

iR Supercell Finland $1.38B $4.26B
14 King United Kingdom $968M $3.25B
NEW NetEase China $870M $1.22B
mixi RETE $795M $1.33B

GungHo Japan $710M $2.54B

Machine Zone United States $603M $1.29B

LINE Japan $494M $1.25B

Electronic Arts United States $404M $1.76B
COLOPL NETE $332M $778M

Developer Developer Country
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2
3
4
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Apple atial. Need to know

HERE’S A LOOK AT OUR TOP DEVELOPERS LAST YEAR...
NOTICE THE GEOGRAPHIC DIVERSITY - 4 FROM JAPAN, 2 FROM CHINA, 2 FROM EUROPE, AND 2 FROM THE U.S.
Just a few years ago, these were ALL U.S. DEVELOPERS
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Top Grossing Developers
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lential. Need to know

THESE TOP 10 are very important for us...

THEY GENERATE 40% of our global App Store business
The top 100 generate over 70%

And the top 1000 generate over 90%
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Competition

| wanted to spend a minute talking about COMPETITION for the APP STORE. In years past, we've talked about GOOGLE, MICROSOFT, AMAZON, SAMSUNG,
but now we really have ONLY ONE TRUE COMPETITOR, and that’s GOOGLE, and their store, GOOGLE PLAY...
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Apps on Store
Countries

Downloads in 2015

Paid to Developers in
2015

lential. Need to know

AS YOU CAN SEE, they have MORE APPS than we do, but they allow a lot more types of apps than we do
MORE COUNTRIES, but those additional 35 really wouldn’t move the needle
THEY HAD DOUBLE the app downloads, but...

OUR CUSTOMERS SPENT NEARLY 2X more than theirs, and THAT’S what developers care about the most. Here’s Ron for an update on our developers...
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Developers
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Featured

GALAXY ON FIRE

RN JICORI

RISENG

Best New Apps & Games

Afterpulse

- -

SPORTS

Need to know

In 2015, we threw a lot at developers highlighted by two brand new platforms and App Stores. To simplify adoption of these new platforms, we unified our
membership offerings for iOS, OS X, and Safari development into one Unified Apple Developer Program that supported all platforms including watchOS and

tvOS.

Additionally, we made a change to allow anyone to develop apps for free with the membership fee only being required to distribute apps. <click>
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Paid Apple Developers

®

2008 2009 2010 2011 2012 2013 2014 2015

wtial. Need to know

Despite these changes to our membership model, we still withessed a healthy growth in developer memberships driven by interest in tvOS development in
the Fall.
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Y/Y Paid Developer Growth

C*
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lential. Need to know

Globally, emerging markets saw strong growth in memberships with the # of developers in China continuing to grow at a rapid pace. India, Turkey and
Taiwan followed in that trend. Last year, Brazil and Russia were two of the top growing though they fell out of the top 5.
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A day in the life of a

developer

While we all enjoy the output from our developer community with the great apps we use everyday, | wanted to give everyone a glimpse at what our
developers experience to create these apps.
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Research & Discovery

—
. =

When someone gets inspired to create an app, they’ll likely go through a research phase where they can learn about the technologies and requirements to
get their app dreams realized.
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Research & Discovery

L L

There's never been a better time to
develop for Apple Platforms.

r abou eration of apps for

developer.apple.com provides all the documentation and details an aspiring developer needs to get started on our platform. What most developers
discover first is that Xcode is the required tool for development on Apple platforms. The Xcode IDE is at the center of the Apple development experience

and to use Xcode they need to <click>

CONFIDENTIAL

DX-4526.039

APL-APPSTORE_10236846



FREE TRIAL - https://OCRKit.com

Research & Discovery

& Developer storn sources Program

"] tenovo

App Store Review Guidelines

Introduction

We're pleased that you want to invest your talents and time to develop applications for 0S. It has been a
rewarding experience ~ both professionally and financially — for hundreds of thousands of developers
and we want to help you Join this successful group. We have published our App Store Review Guidelines
in the hope that they will help you steer clear of issues as you develop your App and speed you through
the approval process when you submit it

We view Apps different than books or sangs, which we do not curate. If you want to criticize a religion,
write a book. If you ribe sex, write a book or a song, or create a medical App. It can get
complicated, butw ecided to not allow certain kinds of content in the App Store. It may help to
keep some of our b hemes in mind

ve lots of kids downloading lots of Apps. Parental controls wark great to protect kids, but
you have to do your part too. So know that we're keeping an eye out for the kids

= We have over a million Apps in the App Store. If your App doesn't do something useful, unique or
or
= If your App loof

practice App into the st
lots of serious devel

developer.apple.com provides all the documentation and details an aspiring developer needs to get started on our platform. What most developers
discover first is that Xcode is the required tool for development on Apple platforms. The Xcode IDE is at the center of the Apple development experience

and to use Xcode they need to <click>
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Get a Mac

...Get a Mac.
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Download Tools

MacBook

Once they’ve got their Mac, they can visit the Mac App Store to download Xcode for free.

CONFIDENTIAL APL-APPSTORE_10236849
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Create Apple ID

MacBook

and if they haven’t done so already, they’ll create their Apple ID needed to download the software.
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DX-4526.043



FREE TRIAL - https://OCRKit.com

Design & Develop App

® < OO0

MacBook

With Xcode installed, developers can start laying out their application. Storyboards allow a developer to graphically lay out a user’s path through their app.
Along with the graphic design tools of their choice, developers can experiment and finalize the design of their app.

And of course, most folks will spend of the majority of their time actually coding their application within the Xcode IDE with all of it’s great capabilities for
source code editing and debugging.

CONFIDENTIAL APL-APPSTORE_10236851
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Build to Simulator

® < OO0

iPhone 8~ Phane 6s /105 9.3 (136230

Carner = azsPM

Design App

| Develop App

Build to Simulator

MacBook

With Xcode installed, developers can start laying out their application. Storyboards allow a developer to graphically lay out a user’s path through their app.

Along with the graphic design tools of their choice, developers can experiment and finalize the design of their app.

And of course, most folks will spend of the majority of their time actually coding their application within the Xcode IDE with all of it’s great capabilities for

source code editing and debugging.
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Once the application is ready for some on device testing, developers can sign in with their Apple ID to create a free Apple Developer account.
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Automatic App Signing and Provisioning

unt | Bulld Scavenger Hunt: Failed | Today at 428 PM

S Generating code signing assets...

Al outout 3

MacBook

Xcode is deeply integrated with the WWDR services and will automatically register a development device, generate a codesigning certificate and a
provisioning profile all of which are needed to sign and install an app on their device.

For those who remember, this single step alone used to be almost 40 separate steps.

CONFIDENTIAL
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Test on Device

Running Scavenger Hunt on [Phane Gs ?» < O Qa0

B Seavenger Hunt o L 0 sobleviewt.:

71 Scavenger
7

7/ Created by Paul Warcas on 3/

70 Copyright © 2016 Apple, ALL rig

n

amport uIKiE

< ListVieuController ¢ UTTable troller, UllnagePickerControllerOelegate, UliavigationControllerdelegate {

- ListViewController awift

T myManager = Ttensanager()

. tableView(tableView: UTTanleView, nunberdfRowsInsection section: Int) — Int {
myManager. itensList, count
Info.olist
» 1 Products
verride func tableView(tableViews UTsbleView, cellFarfouwhtindexPath indexPaths NSIndexPatn) > UITab
Lot cell = tableView, dequeueReusableCel i ihTdentif ler ("ListV euCe 1", forIndexpath; indexpath) Design App

et {tem = myManager. itensL ist [indexPath. rou]
cell. textLabelr. text = iten.name [ —
et photo = iten.photo {
cell. inageliew?. inage = photo i toBinitatr
celllaccessoryType ~ .Checknark Buiidiie Rimulaes
¥ etse €
cell. inageView?. inage = Deployto Device
CelllaccessoryType = None
Test on Device!
oturn cetl

= cegue. sourceviewControlter & LeuControtler
2% newlten = addVC.newListIten {

myManager.itensList += InewIten]

Lot indexpath = NSIndexPath TorRou: myManager. LtensList,count - 1, inSection: b)
tableView. Tindexpatnl , on: utonatic)

manager.save()
¥

buerride func tableView(tableview: UITableview, didselectAoWAtIndexPath indexPath: NSIndexath) {

Lot inagepicker = UlinagePickerController()

7 UlInagePicke rController. isSourceTypeAvailable(.Canera) {
inagepicker.sourceType era
be

inagePicker. sourceType = .PhotoLibrary

MacBook

With the app installed, developers can really get a feel for the response, design, and user experience of the app.
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DX-4526.047



FREE TRIAL - https://OCRKit.com

And again, everything we’ve seen so far is now Free for anyone aged 13 years and older.
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Enroll in Developer Program

What You Need to Enroll

Enrolling as an Individua

MacBook

At this point, if a developer wants to distribute their application, they need to enroll in the Apple Developer Program. As | mentioned earlier, this single
program supports distribution for iOS, Mac, Apple Watch, and Apple TV apps.

Developers can enroll in the program either as an Individual, meaning they will sell their apps under their own name. Or they can enroll as a company

which allows them to collaborate with their fellow employees and distribute their apps under their Organization name.

CONFIDENTIAL
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Provide Contact Information

& Developer

Apple Developer Program Enrollment

MacBook

Enrolling developers need to provide their contact information for identity verification and if they’re enrolling as a company, they also provide the Dun and
Bradstreet number for their organization as an additional screening step. For those companies without a DUNS number, WWDR provides a service to obtain
one at no cost.

CONFIDENTIAL APL-APPSTORE_10236857
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Once the identity verification is complete, developers can view and accept the Program License Agreement.

CONFIDENTIAL
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Sign Program License Agreement

Apple Developer Program Enrallment

Apple Developer Program License Agreement

This is a legal agreement between you and Apple.

Apple Developer Program License Agreement

MacBook

DX-4526.051
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Opt in to Automatic Membership Renewal

& Developer

Apple Developer Program Enrollment

Complete Your Purchase

MacBook

Last year, we introduced the option to automatically renew your yearly $99 membership. Within 9 months, 34% of our paid membership has opted in to
this service.

CONFIDENTIAL APL-APPSTORE_10236859
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Complete Program Membership Purchase

@ Delivery & Pickup Options

Apple Developer Program - Membership for one year

MacBook

The actual membership purchase is conducted via integration with the Apple Online Store. Once the purchase is complete, developers have immediate
access to the resources needed to distribute their apps.
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iTunes Connect

iTunes Connect Agreements,

Manage Your Tax Information
Tax information

Once you submit this form, you will not be able to make changes via Tunes Connect, Please make sure this information is correct before you click
Submit.
Download Form W-9 Instructions

Form W-9: Request for Taxpayer Identification Number and Certification

(Rev. December 2014)

4. Exempt Payee Subject to Backup Withholding:

5. Address; 1 Example Road, Cupertino, Caiforria, 95014, United 5] Add Address

name and address: Apple Inc.
1 Infinite Loop
Cupertino, CA 95014

Part I: Taxpayer Identification Number (TiN)

Enter your TIN. The TIN provided must match the name given on line 1 to avoid backup withholding. For Individuals, this Is generally your soclal security
number (SSN). However, for a resident alien, sole proprietor, or disregarded entity, see Part | instructions on page 3. For other entities, I s your employer
Identification number (EIN). f you do ot have a number, see How to get a TIN on page 3 of the instructions,

Note: If the account is In more than one name, see the instructions for fine 1 and the chart on page 4 for guidelines on whose number to enter.

6. Taxpayer Identification Number: SN

MacBook

One of those resources is the iTunes Connect application. iTunes Connect provides all the tools needed to distribute apps, manage finances, and monitor

app trends and analytics. The first thing a developer can do is set up their banking and tax information if they plan to charge for their app.

CONFIDENTIAL
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Developers need to setup each of their apps which includes proving app metadata and pricing and availability information.

CONFIDENTIAL
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iTunes Connect App Setup

iTunes Connect My App:

App Information

Localizable Information
Name

My Very First Example App

MacBook

DX-4526.055
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iTunes Connect TestFlight Setup

iTunes Connect My Apps v

App Store

MacBook

Once an app has been setup, devs can immediately take advantage of TestFlight which is a service that makes it easy for devs to beta test their apps before
releasing them on the App Store. You can invite up to 2000 beta testers to collect feedback on your app.

CONFIDENTIAL APL-APPSTORE_10236863
DX-4526.056



Within the Xcode Organizer, developers can automatically sign their application and submit it to the App Store for TestFlight.
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Submit to TestFlight

crea
" Preparing sit  To submit to the /OS App Store, select a Davelopment
Te: " provisioning: DemoBots (10S)

MacBook
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TestFlight Beta Test

Once the app completes beta App Review (which takes less than one day), their testers will receive an email inviting them to install the beta app.
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Close TestFlight
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Example App
Version 222 (2513.7.63)

What to Test

New features

Description

Brand new beta

Information
Example Corp, Inc.
Mar 4, 2016
222 (2513.7.63)
726.8 MB
May 3, 2016, 4:02 PM

Requires i0S 9.0 or later. Compatible with
iPhone, iPad and {Pod touch.

Developer Website
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ACCEPT }
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Review Crash Reporis

Arhives

Release O Memory issue when logging

¥ Thread 0

4 UsageStatistics -[UsageLog endLogging]

@objc @obic

MacBook

1 Trivia 20 (55)
osdl 0

o0 9.0 (13A4254n)
avice Phone 6 Plus

As testers use the application, crash logs are automatically sent to Apple and provided to the developer within Xcode. The dev can address the prominent

issues discovered before <click>

CONFIDENTIAL

DX-4526.060

APL-APPSTORE_10236867



FREE TRIAL - https://OCRKit.com

Submit for App Review

iTunes Connect My Apps @ Example App

AppStore  Fealure TestFight

iOS App 3.0

App Information

Version Information
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MacBook

submitting their final candidate to the App Review team.
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On average, App Review takes ~7 days to complete and once the App is through review, developers receive a notification that their app is ready to go live.

CONFIDENTIAL APL-APPSTORE_10236869
DX-4526.062



FREE TRIAL - https://OCRKit.com

App Update

iTunes Connect
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10:09

m iTunes Connect

App Update
Your app Example App

has changed to
pending developer
release.

Dismiss
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£ Example App View on App Store

Status

' Example App
i0s

Release This Version
Reject This Binary

Pending Developer Release

Version Information

Mark

Apple ID 426184788

SKU com.apple.exampleapp
Bundle ID  com.apple.exampleapp
ating 4+

2006-2015
hitp:/support.apple.com/kb/HT5245

eting URL  Unspecified

Description

N

Release App

Within iTunes Connect, or the iTunes Connect Mobile app, developers can release their app to the world.
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Monitor App Performance

MacBook

With App Analytics and Sales & Trend reports, devs can monitor their applications as they plan for a future release.
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Receive Monthly Payment

wzie Jane Developer

Five Thousand Dollars

And of course, each month the developer will receive the reward for their hard work.
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Distribut

App Review

So as you can see, the path from code to customer spans a wide range of organizations here within Apple and their are opportunities for improving this
experience in every aspect.
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Developers
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48-hour App Review

wtial. Need to know

An area that we’re heavily focusing on is App Review and getting that 7 day review time down to 48-hours.
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7/-day staffing shifts

OS X review app

Increased automation

Tools performance &
stability

lential. Need to know

To accomplish this, we’re introducing a 7-day staffing program, working on a brand new OS X-based app to expedite the processing of app by reviewers,
automating as many tasks as possible, and focusing on the uptime of the tools used by our review team. If a tool is down for a single day, thousands of

apps pile up.
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Beta Testing & App Rollout

wtial. Need to know

Nothing slows down review more than having to download, install, and process apps that haven’t been tested at all and crash on launch. The better the
state of the app coming into review, the faster the review process can be as a whole. And while an app may function perfectly for a reviewer, sometimes

apps get released that have critical bugs on older hardware and a developer scrambles to ship an update.

To address these two problems, we’re focusing on augmenting features for beta testing with TestFlight, and giving developers more control of how their

apps can be rolled out on the store.

APL-APPSTORE_10236880
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Version support in
TestFlight

Testing groups

Staged rollouts (2017)

Version rollback (2017)

lential. Need to know

Within TestFlight, we’re going to allow developers to simultaneously distribute multiple versions of their beta app so they can get a better idea of how the
versions performs. Also, to facilitate tester management, groups are going to be introduced.

With staged rollouts, a developer can slowly rollout a new version of their app onto the App Store instead of it going live to all customers at the same time.
This gives them time to react and stop a rollout of if a critical bug is discovered. And in that event, we’re going to introduce Version Rollback which will

allow developers to immediately pull down the latest release of their app and revert to the last reviewed version without having to go back through App
Review.
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One to One Support

d i kow

With so many Apple teams affecting the App Store, getting support for a specific issue can be confusing for a developer. So we're planning to revamp our
Support efforts to make it simple for devs to get their answers.
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Resolution Center
integration in iTunes
Connect

Concierge support service

Live chat support (2017)

Developer responses to
customer reviews (2017)

e o lanw

Last week, Resolution Center which is a way for App Review to communicate with developers, was integrated into the iTunes Connect Mobile application.
Now devs immediately know when App Review needs to get in touch with them.

We’re also working on a Concierge-like support revamp which will provide a single point of entry for developer support requests and route them
seamlessly to the specific Apple Team that can help them.

And in 2017, we’re planning to introduce live chat support and allow developers to respond directly to customer review on the App Store.
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Crossy Road - Endless Arcade
9 days ago
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Space Age: A Cosmic Adventure
26 days ago
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Robot App

Headless Chicken Roads

Bird Eat Sun
i Is 8 days ago
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Resolution

Center

And here’s the Resolution Center integration within the iTunes Connect Mobile app which was just launched a week ago on 3/29. Since launch, ~1000

incidents are getting looked at each day.

With Resolution Center, developers can see messages and alerts for each app they’re developing.
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Clicking on an app reveals the types of issues for a given app. Diving in another level <click>
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< Back

There are 2 unresolved iOS issues and 1 unreso!
tvOS issue.
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APP STORE
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TESTFLIGHT
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Language

Localizable Information
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reveals the issues by version.
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iOS Version 1.2

Binary Rejected

tvOS Version 1.1

Binary Rejected
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From Apple April 21, 2015 at 8:15 AM

1.2 - Metadata Rejected

We found that while your app offers In-App Purchase(s) that
can be restored, it does not include the required *Restore"
feature to allow users ta restore the previously purchased In-
App Purchase(s), as specified in Restoring Transactions section
of the In-App Purchase Programming Guide:

'...if your application supports product types that must be
restorable, you must include an interface that allows users to
restore these purchases. This interface allows a user to add the
product to other devices or, If the original device was wiped, to
restore the transaction on the original device.”

tentially objectionable
or profanity.

CHAPTER X

OBSERVATORY

INWHICH

AT JOURNEY'S'END

Resolution

Center

When looking at an incident, developers can immediately reply to the App Review team right there within the app.
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Resolution

Center

Developers have already started embracing this new option and have responded to 200 App Review inquiries already.
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Monetization

lential. Need to know

All of these things are very important, but at the end of the day, what developers care about most is MAKING MONEY.
As you may remember, the fastest growing business model on the App Store from a billings perspective is SUBSCRIPTIONS, and at WWDC, we’ll be
announcing a way for more developers to make money...
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Subscriptions 2.0

Expand subscriptions to all categories

Adjusted revenue share model after year 1 (70/30 —>
85/15)

Geo-specific pricing + more price tiers (85 —> 200)
Grandfathering
Upgrades and downgrades

...which is opening up subscriptions to all categories!
Adjusted revenue share model after year 1 (85/15)

Geo-specific pricing + more price tiers (85 —> 200) Grandfathering
Upgrades and downgrades

Improved price increase consent communications
Subscriptions management page enhancements
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Subscriptions 2.0

Expand to All Adjusted Price Upgrades/

Categoties Revenue Share  Grandfathering Downgrades

Geo-specific Mote Improved Consent Management Page

Pricing Pricing Communications  Enhancements
Tiers

Opening up subscriptions to all categories!
Adjusted revenue share model after year 1 (85/15)
Grandfathering

Upgrades and downgrades

Geo-specific pricing + more price tiers (85 —> 200)
Improved price increase consent communications
Subscriptions management page enhancements
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Product page visits
App installs
App opens

Web referrers

Campaign tracking

Crashes

Average retention

lential. Need to know

Another way we’re helping developers better monetize their apps is through APP ANALYTICS.
We launched App Analytics last May with these features, and we’ll be adding (click) FOUR MORE metrics in Whitetail to give developers more information to
help them make smarter decisions, including UNINSTALLS, CONVERSION FROM THEIR APP STORE PRODUCT PAGES,
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Product page visits Page conversions

App installs App uninstalls

App opens App referrers
Web referrers Store referrers
Campaign tracking

Crashes

Average retention

lential. Need to know

Another way we’re helping developers better monetize their apps is through App Analytics.
We launched App Analytics last year, and we’ll be adding more metrics in Whitetail to give developers more information to help them make smarter

decisions, including UNINSTALLS, CONVERSION FROM THEIR APP STORE PRODUCT PAGES,
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Product Page Visits
App Installs

App Opens

Campaign Tracking

Web Referrers
Crashes

Average Retention

lential. Need to know

Another way we’re helping developers better monetize their apps is through App Analytics.
We launched App Analytics last year, and we’ll be adding more metrics in Whitetail to give developers more information to help them make smarter

decisions, including...
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Product Page VisitsUninstalls

App Installs App Store page conversions

App Opens Holistic view of sources
Campaign Tracking App referrers

Web Referrers

Crashes

Average Retention

lential. Need to know

UNINSTALLS...
Holistic view of sources: App Analytics will allow developers to measure their incoming traffic to the App Store from organic as well as marketing
channels. They will be able to breakdown their referrals from internal sources such as Browse, Top Charts, Search Results Pages and external referrals from

3rd party apps and web campaigns..
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Search Updates

Sponsore

d Search

Confidential. Need to know

ANOTHER WAY WE'RE GOING TO HELP DEVELOPERS MAKE MONEY AND DRIVE DOWNLOADS IS TO GIVE THEM THE ABILITY TO PROMOTE THEIR APPS VIA SPONSORED SEARCH RESULTS on the

store. Search drives over 75% of app downloads.

1) ADS PERSONALIZED TO USER - First slot on search result page, Relevant to both the search query and individual, Real-time continuous feedback loop

2) OPEN FOR ALL DEVELOPERS - Self-serve interface including APIs for sophisticated developers, Dev will pay only if ad is tapped, Deep reporting to help understand ROI
3) CLEAR PRIVACY CONTROLS FOR USERS

US only for launch, WW in 2017
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Free trials
Paid upgrades

Merchandising In-App
Purchase

A/B product page testing

Pre-orders

Apple Confidential. Nesd to know

In 2017, we are targeting several additional features to help developers, including...
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Customers

NOW LET’S SHIFT GEARS AND TALK ABOUT WHAT WE’RE DOING TO HELP OUR AMAZING CUSTOMERS...
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Store

As you heard earlier, in iOS 10 we’re launching a whole new store for iMessage Apps and the new Expressive Messaging. Like the App Store,
the iMessage Store will be editorially curated, with featured content, categories and top charts, and we’re excited to see what developers come

up with.
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App Discovery

THE #1 THING we hear that CUSTOMERS - AND DEVELOPERS - want is MORE HELP DISCOVERING APPS...
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lential. Need to know

For the past 8 years, we have updated the App Store only ONE TIME PER WEEK, on THURSDAYS. Well, we want to give customers a reason to
come back more often, and ideally every day, so we have started UPDATING OUR FEATURED CONTENT ON A DAILY BASIS. We’re getting great
initial feedback from customers AND developers, and we’re already seeing higher download conversion rates from these pages, which was the

goal
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Featured

~Ncan MADNESS
[ LivE |
Watch the tournament on your iPhone.
Best New Apps See All
Gather Journal Plane The Hau:h Baby Taxf
Food & Drink brea. stfee Fina
Hcc cal

Best New Games See All
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Filter

Installed

In Whitetail, we’re going to start FILTERING OUT APPS THAT YOU HAVE ALREADY INSTALLED (click), which will help our customers discover

more new apps, and not see apps they already own...
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In Whitetail, we will also be bringing the CATEGORIES tab back in our main navigation.
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Categories Featured =

2016

APPS  GAMES
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Best New Apps See All
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Best New Games See All

BADLAND 2
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Categories
Tab

ALL of our CATEGORY PAGES worldwide are EDITORIALLY CURATED, featuring apps and games hand-picked by our editors; we will also add

new categories for APPLE WATCH, to help customers find AW-enabled apps, and add a category for iMESSAGE APPS & STICKERS
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Categories

In Whitetail, we will also be bringing the CATEGORIES tab back in our main navigation.
ALL of our CATEGORY PAGES worldwide are EDITORIALLY CURATED, featuring apps and games hand-picked by our editors; we will also add
new categories for APPLE WATCH, to help customers find AW-enabled apps, and add a category for iMESSAGE APPS & STICKERS
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N

In Whitetail, we will be bringing the CATEGORIES tab back in our main navigation.
ALL of our CATEGORY PAGES are EDITORIALLY CURATED; we will also add new categories for APPLE WATCH, to help customers find AW-
enabled apps, as well as a category for iIMESSAGE APPS & STICKERS
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lential. Need to know

OUR CUSTOMERS LOVE CHARTS, and we’re going to be making our charts a lot better and more helpful for our customers, utilizing new
signals like AGGREGATED APP USAGE DATA, which will IMPROVE THE QUALITY of our charts, while also reducing FRAUD
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Apple Confidential. Nesd to know

MAKING MAJOR SEARCH IMPROVEMENTS FOR BOTH CHINESE AND JAPANESE, INCLUDING...
Ranking improvements - Building on previous ranking improvements based on user behavior. The initial work on this had a tremendous impact worldwide, especially CN and JP
Expansion of query refinements - misspellings, synonyms, and removal of superfluous words in queries

Fraud and spam prevention measures - Identifying spammy words in titles/keywords and cleansing them. Working in conjunction with the metrics and client teams to institute a rigorous
authentication mechanism to ensure fraudulent user behavior events are removed

Hints improvements

Explanation: De-dupe, group similar queries, and remove misspellings from search hints (suggestions).
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Payments

lential. Need to know

ANOTHER BIG AREA OF FOCUS FOR US THIS YEAR is around PAYMENTS, and specifically offering more payment methods to our customers around the world
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Customer Ability to Pay
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Need to know

App Store Transacting Customers CY'15 Q4

LOOKING AT OUR REGIONS, nearly THREE QUARTERS of our App Store customers in CHINA currently have no ability to pay whatsoever, meaning they DO
NOT HAVE A PAYMENT METHOD ON FILE for their App Store or iTunes account
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®
.

Alipay.com

LATER THIS YEAR, WE WILL LAUNCH ALIPAY as a payment partner. Alipay has 300 million users and controls roughly 50% of China's online payment market (Credit Suisse).
OVER THE NEXT 5 YEARS, we project that Alipay will bring in an additional 9.9M customers and $3B in incremental revenue.
The CY16 impact is projected to be 1.4M incremental customers and $140M in billings.
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Beeline

lential. Need to know

WE ALSO RECENTLY LAUNCHED CARRIER BILLING as a payment method in Germany with 02, and in Russia with Beeline, and the results have been very
positive so far.
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The team is targeting an additional 30 carriers for carrier billing later this year, covering 17 total countries - Switzerland, Japan, Taiwan, Hong Kong,
United Arab Emirates, Italy, Sweden, Singapore, Russia, Norway, Germany, Spain, Saudi Arabia, Turkey, Mexico, France, Belgium.

CONFIDENTIAL APL-APPSTORE_10236912
DX-4526.105



FREE TRIAL - https://OCRKit.com

App Store Redesign
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I’'m sorry, my esteemed
Top 100 friends, but | App Store

can’t show you this until Redesign
2017.

In LOOKING TO 2017, we’re MOST EXCITED ABOUT AN AMBITIOUS REDESIGN of the App Store. We’re kicking this work off in the next few weeks, and look
forward to working closely with Jony, Alan and their teams on this effort, to make the App Store an even better experience for both our customers, and our
developers.
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I’'m sorry, Matt. | can’t App Store

show you this until )
2017. Redesign

In LOOKING TO 2017, we’re MOST EXCITED ABOUT AN AMBITIOUS REDESIGN of the App Store. We’re kicking this work off in the next few weeks, and look
forward to working closely with Jony, Alan and their teams on this effort, to make the App Store an even better experience for both our customers, and our
developers.
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Diversity
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In 2015, we started the process of building a relationship with Science, Technology, Engineering, and Mathematics (STEM) organizations around the
country. Our first opportunity to partner closely with them was in support of our WWDC 2015 Student Scholarship Program in order to encourage more

diverse applicants.
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The results of that first collaboration were promising and we received double the # of WWDC student scholarship applications from 41 different countries.
Of the applications received from STEM students, 78% were Female compared with the 13% female representation for all applicants.

- Overall Approx 13% Female, 87% Male - (Guess only based on resume apps submitted)
- Of STEM winners 78% Female, 22% Male
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WWDC 2015 also featured Diversity Focussed Get Togethers and Lunchtime Speakers. Here is Debbie Sterling - Founder of GoldieBlox who delivered an
inspirational lunchtime session.
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Last year Apple Retail and WWDR participated in the Hour of Code workshops sponsored by code.org. Over 14,000 kids participated and events were
hosted at every Apple store worldwide. There were over 1600 Hour of Code workshops in Apple Retail stores where students walked through programming
tutorials featuring characters from Star Wars, Minecraft, Froze, and more.
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Iive finished my Hour of Code:

move

MacBook

In the Star Wars tutorial <click> the student programs BB-8 to walk around an environment and collect parts while avoiding enemies. Usually programming
is all text but the introductory tutorials use blocks so students can drag and drop to write the programs and understand the basic concepts of

programming.
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® WWDR Hour of Code Event

Need to know

The Hour of Code workshops occurred in over 1600 Apple Retail Stores.

In partnership with Retail Learning & Entertainment, 32 specific WWDR Hour of Code events also took place, featuring presentations and conversations
with Developers who build apps for the youth audience and organizations who represent or support youth coding and diversity.

Developers like TwinsRock Media, (a pair of sisters who were WWDC15 student scholarship winners, Tynker, and Hopscotch all participated in these events
and offered experiential components for the attendees, from multiplayer game tournaments to programming robots.

Hadi Partovi, the co-founder of code.org who puts on Hour of Code even participated in an event in the SoHo store.

***BACKUP NOTES****
6 featured events
- Hadi Partovi, Code.org, Apple Store, SoHo, New York
- Koji Sugiyama, Loilo Inc., Apple Store, Ginza, Tokyo
- Grant Hosford, codeSpark, Apple Store, San Francisco
- Andy Sum, Crossy Road, Apple Store, Sydney
- Jacqueline Rossi, J's Flashcards, Apple Store, Brussels
- Danny Yaroslavski, Lightbot, Apple Store, Lincoln Park, Chicago
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Here’s Saurabh Gupta (co-founder and CEO) of Wonder Workshop along with their Community and Education head June Lin at the WWDR Hour of Code
Event in the Boston Apple Store. Wonder Workshop creates the programmable robot toys Dash & Dot. During the event they taught kids how to program
their very own robot using visual methods of coding and their educational Wonder app.
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This year, we’re working with even more STEM organizations to increase awareness and participation in Apple development.
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In addition to partnering with new STEM partners <click>
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™ New York City
™ Washington D.C.

Cupertino®

Los Angeles™

® Intro to Swift Workshop

Need to know

...we recently hit road with 4 Introduction to iOS Development workshops in Cupertino, Washington D.C., Los Angeles, and New York City. We partnhered
with various STEM organizations for attendees and of the ~200 (196 actual) students we welcomed, 78% were female and 90% represented an underserved

minority. Over half (51%) were minors under 18.

Supported by ~20 Apple Staff members, these one-day workshops taught students how to develop an iOS app from start to finish using Swift. No prior
experience with Swift or Objective-C was required. The format of the workshops is a mixture of lecture and hands-on training culminating with a fully
functioning Scavenger Hunt application which you actually saw earlier in our Day in the Life of a Developer Walkthrough.

##EFBACKUP INFO ONLY™****

The scavenger hunt app the students develop contains the following features:
. Display a list of items to find

Add items to the list

Take a picture of an item

Show the picture in a list

Check off found items

The class was broken into 7 modules:
1 Build the Add scene
2 Build the List scene
3 Set up navigation
4 Define the model
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Here are few great shots from the various cities. Turnout was great and the students really had a great time. In fact ... <click>
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“‘My parents made me come and now I'm
glad | did. | can’t believe real Apple
engineers volunteered to spend a

weekend helping me learn i0S.”

Here’s a great quote from Caitlin Stanton, one of the students at our Cupertino Workshop....
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“Thank you for bringing the iOS workshop
to our area. The girls learned a lot. They
said they are still practicing. This is a good

sign.”
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Serenity workshops and
hackathons with Education

Targeting underrepresented
areas in US for outreach

dential. Need to know

We’re hoping to continue these workshops through the rest of the year and want to focus on Serenity evangelism and reaching students in under-
represented regions of the United States.
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Collect applicant
demography

Issue 400 scholarships

Award 150 travel grants

Invite 30 NCWIT
Aspirations in Computing
winners

Include 30 HBCU & 12
Code2040 Apple interns

Apple €t

- And for WWDC this year, we’re doubling down. We want the community at WWDC to better reflect our wider developer audience, and even better our
overall global customer audience. We want to have people building products that will appeal to all consumers.

We’re starting close to home by increasing the diversity of our own speakers but we’re focusing as well on general attendees and scholarship winners.
For the first time ever, we're going to capture demographic data of anyone who registers for the WWDC ticket selection process.

Our scholarship program will remain at 400 but we’re going to over 150 travel assistance grants in partnership with STEM organizations NCWIT and TMCF.
(50 paid by Apple, 50 paid by NCWIT, 50 paid by TMCF)

Aspirations in Computing is a talent development pipeline initiative of the National Center for Women & IT (NCWIT) designed to increase women's

meaningful participation in computing careers awards and this year they have 30 winners from the Bay Area. We’re going to extend a scholarship to each
of those young women.

This year, Apple has 30 interns from Historically Black Colleges and Universities and 12 who are from Code2040. While they’ll all be working in various
departments across the company, we want to extend an invitation to all of these interns to attend the conference, meet other scholarship winners, and
learn as much as they can.
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Giving Back

We’re really proud of how big the App Store has become and its importance for our customers and developers. WE BELIEVE THE APP STORE CAN BE A REAL
POWERFUL AND POSITIVE FORCE FOR CHANGE...
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As some of you may remember, in late 2014, we created a worldwide promotion called Apps for (RED), where we worked with 25 developers who created exclusive (RED) content in their
apps and games, ultimately raising nearly $14M for the Global Fund to support their mission of creating an AIDS Free Generation.
Coming off the success of Apps for (RED), we wanted to continue our support of Apple’s mission to leave the world better than we found it.
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WE ARE VERY INSPIRED by not only the environmental commitment and actions that Apple is engaged in, but also the efforts Lisa is leading to communicate how
protecting the environment is a core value for Apple. So we partnered with Lisa and her team to create even more impact.
This year, as part of Apple’s overall Earth Day efforts, we are partnering with the WORLD WILDLIFE FUND to launch a campaigh called:
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APPS FOR
EARTH

Help the planet. One app at a time.

LAUNCHING NEXT THURSDAY, April 15-April 24
Partnered with 24 of our most innovative developers to create exclusive and custom App Store content, only available during the promotion
100% of the proceeds go to WWF
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These 27 participating apps and games will make it fun and easy for our customers to do their part to protect the environment. Each app is creating exclusive content celebrating WWF’s six
areas of conservation focus: FORESTS, OCEANS, FRESH WATER, WILDLIFE, FOOD and CLIMATE
GREEN - forests, wildlife, food

BLUE - oceans, fresh water, climate
These apps are already VERY POPULAR - downloaded over 600M times and have generated $2.5B in billings
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We will be dramatically changing the face of the store every 48 hours, playing off the overall Green and Blue color strategy...
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This is going to be a FUN CAMPAIGN, and something our customers are GOING TO LOVE...

SO, KEEP AN EYE OUT AND PLEASE HELP SPREAD THE WORD!
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App Store

@AppStore

apple.co/appstore

App Store
@ Help the planet. One baby dragon at a time.
#AppsforEarth

To help inform people of the campaign and get people involved to download the apps, we are rolling out the largest-ever digital marketing campaign for the App Store. This will be
a complete 10-day takeover of our App Store social media channels, which collectively have a total following of 18 million people. We will also be running a comprehensive direct
marketing and advertising campaign that will be fully localized in 13 languages.

So, KEEP AN EYE OUT AND PLEASE HELP US SPREAD THE WORD!
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Thank you!

Last but not least, Ron and | wanted to say THANK YOU. The App Store is a very cross-functional business here
at Apple, and its success is dependent on strong collaboration across several teams and divisions within the
company. So thank you ALL for your support!
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48-hour app review

Beta testing

One to one support
Subscriptions 2.0
App analytics
Sponsored search

App rollout (2017)

Another way we’re helping developers better monetize their apps is through App Analytics.
We launched App Analytics last year, and we’ll be adding more metrics in Whitetail to give developers more information to help them make smarter
decisions, including UNINSTALLS, CONVERSION FROM THEIR APP STORE PRODUCT PAGES,
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iMessage Store
Daily featured content

Filter installed apps

Add categories tab

Improved charts

Chinese & Japanese
search

Payments

Another way we’re helping developers better monetize their apps is through App Analytics.
We launched App Analytics last year, and we’ll be adding more metrics in Whitetail to give developers more information to help them make smarter
decisions, including UNINSTALLS, CONVERSION FROM THEIR APP STORE PRODUCT PAGES,
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