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M
essage Fram

ing

M
ore Jobs. Tax C

uts. Low
er C

osts.



B
uild B

ack B
etter

•
O

ne year ago, President B
iden prom

ised that as w
e 

com
e out of the pandem

ic, w
e w

ere going to B
u

ild
 

B
ack B

etter.

•
To do that, he looked at the biggest challenges facing 

w
orking fam

ilies. 

•
H

e put forw
ard a plan to low

er costs of things 

fam
ilies depend on and m

ake m
iddle class life m

ore 

affordable. 
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B
B

B
’s B

ottom
 Line
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1.
M

ore Jobs

2.Tax C
uts

3.Low
er C

osts for 
W

orking Fam
ilies



H
ow

 do w
e pay for it?
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W
orking Families

July
21

Fair S
hare

A
ll of B

u
ild

 B
ack B

etter w
ill be p

aid
 for b

y m
akin

g th
e tax cod

e m
ore fair 

an
d

 m
akin

g th
e w

ealth
iest an

d
 large corp

oration
s p

ay th
eir fair sh

are.

N
o on

e earn
in

g u
n

d
er $4

0
0

,0
0

0
 w

ill p
ay a p

en
n

y m
ore in

 taxes.



B
B

B
 B

uilding B
locks

W
hat B

uild B
ack B

etter M
eans for People, Pockets, and the Planet



B
u

ild
 B

ack B
etter’s S

tron
g F

ou
n

d
ation

•
A

fter being launched one year ago, B
u

ild
 B

ack B
etter has form

ed a strong 

foundation of support for the President’s agenda

•
A

fter the President started cam
paigning on B

B
B

, W
ashington Post polling 

show
ed Trum

p’s lead on the econom
y faded

•
Today, A

LG
 polling from

 June show
s that “h

elp
in

g ease th
e b

u
rd

en
 of 

h
igh

 costs on
 w

orkin
g fam

ilies” em
erges as the top reason A

m
ericans 

support B
B

B
 (and it out-perform

ed six other one-liners)

•
This is w

hy it’s im
portant to focus on how

 B
uild B

ack B
etter low

ers costs for 

w
orkin

g fam
ilies rather than how

 it gets people back to w
ork or helps the 

econom
y

•
A

nd, these proposal have b
road

, b
ip

artisan
 su

p
p

ort from
 the A

m
erican 

public
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H
ow

 B
B

B
 H

elps A
m

erica’s W
orking Fam

ilies
M
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S
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Low
er Taxes

Low
er Prescription D

rug C
osts

Low
er C

hild Care C
osts

Low
er H

ealth Care C
osts

Low
er Threats of C

lim
ate C

hange 



Low
er Taxes

•
W

orkin
g F

am
ily C

h
allen

ge: 1/3 of adults w
ith children struggle to pay expenses like food, rent, health care, 

and transportation

•
B

u
ild

 B
ack B

etter S
olu

tion
: E

xtend the C
hild Tax C

redit, low
ering taxes for m

iddle class fam
ilies by providing 

39 m
illion households and nearly 90%

 of children in the U
.S. a m

ajor tax cut –
and cutting the child poverty rate 

in half

•
S

u
p

p
ort from

 th
e A

m
erican

 P
u

blic: 
o

Public polling has dem
onstrated consistent support for the C

hild Tax C
redit from

 a m
ajority of A

m
ericans 

o
A

 m
ajority of A

m
ericans (55%

) support extending the C
hild Tax C

redit –
but support grow

s to 60%
 w

hen it’s 
fram

ed as a tax cut [N
avigator R

esearch Poll, 5/12/21]
o

W
hen tax cuts m

essage is broadened, support sw
ells: 90%

 support extending m
iddle class tax cuts that 

benefit low
er and m

iddle-incom
e w

orkers and fam
ilies [N

avigator/G
SG

,5/6/21/-5/10/21]
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Low
er Prescription D

rug C
osts

•
W

orkin
g F

am
ily C

h
allen

ge: A
m

ericans pay 2-3 tim
es m

ore for their prescription drugs than people in other 

w
ealthy countries, and nearly 1 in 4 A

m
ericans struggle to afford prescription drugs

•
B

u
ild

 B
ack B

etter S
olu

tion
: Low

er prescription drug costs for A
m

ericans by letting M
edicare negotiate drug 

prices, so consum
ers are no longer at the w

him
 of pharm

aceutical com
panies

•
S

u
p

p
ort from

 th
e A

m
erican

 P
u

blic: 
o

Letting M
edicare negotiate drug prices is overw

helm
ingly popular –

and bipartisan 
o

88%
 of A

m
ericans –

including 77%
 of R

epublicans –
support allow

ing M
edicare to negotiate prescription 

drug prices to bring dow
n costs [K

FF,M
ay 2021]

o
A

nother survey found that 81%
 of A

m
ericans across party lines support letting M

edicare negotiate 
prescription drug prices to m

ake them
 m

ore affordable [W
est H

ealth/G
allup,June 2021] 
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Low
er C

hild C
are C

osts
•

W
orkin

g F
am

ily C
h

allen
ge: O

nly 44%
 of 4-year-olds and 17%

 of 3-year-olds are served by public preschool 

program
s, and lack of preschool disproportionately hurts low

-incom
e fam

ilies and fam
ilies of color

•
B

u
ild

 B
ack B

etter S
olu

tion
: Low

er child care costs and m
ake universal preschool a reality, providing parents 

access to high-quality program
s in the setting of their choice

•
S

u
p

p
ort from

 th
e A

m
erican

 P
u

blic: 
o

There is w
idespread support across party lines for universal preschool, w

ith 61%
 of A

m
ericans backing 

universal preschool –
including 90%

 of D
em

ocrats, 56%
 of Independents, and 32%

 of R
epublicans [D

aily 
K

os/C
iviqs

Poll, 5/8/21-5/11/21]
o

The polling is consistent w
ith another survey show

ing 63%
 of A

m
ericans back it also across party lines, 

including 83%
 of D

em
ocrats, 58%

 of Independents, and 42%
 of R

epublicans [Politico/M
orning C

onsult Poll, 
4/30/21-5/3/21]
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Low
er H

ealth C
are C

osts
•

W
orkin

g F
am

ily C
h

allen
ge: N

early 30 m
illion A

m
ericans w

ere uninsured w
hen President B

iden took office, coverage 

under the A
C

A
 (even w

ith the A
C

A
’s subsidies) w

as too expensive for m
any fam

ilies, and m
illions of people w

ere locked 

out of coverage com
pletely because their state refused to expand M

edicaid

•
B

u
ild

 B
ack B

etter S
olu

tion
: Low

er health care costs and prem
ium

s for those buying coverage through the A
C

A
 by 

extending the A
m

erican R
escue Plan’s cost savings; adding dental, vision, and hearing coverage to M

edicare; and closing 

the M
edicaid gap for low

-incom
e A

m
ericans

•
S

u
p

p
ort from

 th
e A

m
erican

 P
u

blic: 

o
62%

 of A
m

ericans support investm
ents for expanded health insurance subsidies to low

er the cost of prem
ium

s, 
including 80%

 of D
em

ocrats, 64%
 of Independents, and 42%

 of R
epublicans [D

ata For Progress, 4/30/21-5/2/21]
o

A
nother poll found that 59%

 of A
m

ericans supported extending A
C

A
 subsidies, including 82%

 of D
em

ocrats, 52%
 of 

Independents, and 34%
 of R

epublicans [M
orning C

onsult, M
arch 2021]

o
This broad, bipartisan support has been m

atched in survey after survey, dem
onstrating overw

helm
ing support that 

the A
m

erican people support low
ering health care costs 
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Low
er Threats of C

lim
ate C

hange
•

W
orkin

g F
am

ily C
h

allen
ge: C

lim
ate change poses an existential threat to the health, safety, and w

ell-being of 

A
m

ericans across the country –
and tax cuts are central to accelerating the deploym

ent of clean energy technology (like 

E
V

s and battery storage) that can help tackle the clim
ate crisis

•
B

u
ild

 B
ack B

etter S
olu

tion
: Low

er the threats of clim
ate change to tackle the crisis and advance environm

ental 

justice by creating good-paying, union jobs, establishing a clean energy standard, expanding and extending clean energy 

and E
V

 tax credits, and enlisting a new
 C

ivilian C
lim

ate C
orps 

•
S

u
p

p
ort from

 th
e A

m
erican

 P
u

blic: 

o
Tackling clim

ate change through clean energy tax credits, a clean electricity standard, and m
ore is supported by 

broad sw
aths of the A

m
erican public –

including R
epublicans and Independents 

o
A

bout 60%
 of A

m
ericans back investing in clean energy to reduce carbon em

issions and com
bat clim

ate change 
[Yahoo N

ew
s/YouG

ov, 4/6/21-4/8/21]
o

O
ne recent a survey found 64%

 of A
m

ericans support investing in clean energy technology like m
odernizing the 

pow
er grid and building clean energy infrastructure –

including 86%
 of D

em
ocrats, 63%

 of Independents, and 42%
 

of R
epublicans [D

ata For Progress, 4/2/21-4/5/21]
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O
ur A

genda In A
ction

R
eaching A

m
ericans W

here They A
re to Sell B

uild B
ack B

etter



C
abinet Travel and Trip A

m
plification

R
E

A
C

H
IN

G
 A

M
E

R
IC

A
N

S
 W

H
E

R
E TH

E
Y A

R
E

•
C

abinet secretaries fan out across the country to am
plify the 

President’s agenda

•
The W

hite H
ouse am

plifies these trips through:

o
Supporting local m

edia pitches
o

E
m

bedding national TV
 correspondents 

o
B

ooking interview
s w

ith coalitions m
edia 

o
B

uilding digital products from
 key m

om
ents

•
Travel targets include key states and m

edia m
arkets that 

build support for priorities cham
pioned by M

em
bers of 

C
ongress and local elected officials 
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Cabinet secretaries launch 
roadshow to sell the Biden plan



Flooding Local TV
 A

irw
aves

R
E

A
C

H
IN

G
 A

M
E

R
IC

A
N

S
 W

H
E

R
E TH

E
Y A

R
E

•
Local m

edia continues to be one of the m
ost trusted new

s 

sources, com
m

unicating the im
pact of national policy on the 

com
m

unities they serve

•
Since Jan. 20, the W

hite H
ouse has secured 1,000+

 local TV
 

hits 

•
The C

abinet has com
pleted 260 interview

s, m
any focusing on 

the President’s B
B

B
 agenda

•
Interview

s have also focused on com
batting C

O
V

ID
 (350+

), 

strengthening the econom
y (85+

), tackling the clim
ate crisis 

(50+
), and m

ore
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1,0
0

0
+

Local TV
 H

its

O
ne-on-O

ne: Biden senior advisor Cedric 
Richm

ond discusses the president’s agenda



E
ngaging K

ey C
oalitions M

edia
R

E
A

C
H

IN
G

 A
M

E
R

IC
A

N
S

 W
H

E
R

E TH
E

Y A
R

E

•
C

oalitions m
edia is key to reaching com

m
unities of color and 

dem
onstrating how

 B
B

B
 advances equity

•
B

ooked 300+
 interview

s focused the broad B
B

B
 agenda, as 

w
ell as interview

s focused on C
O

V
ID

 (300+
) and racial justice 

(200+
)

•
Partnerships w

ith m
edia outlets like Telem

undo, U
nivision, 

and B
E

T to reach A
frican A

m
erican and Latino audiences

•
Interview

s also span outlets like rural radio, parents m
agazine, 

N
ative A

m
erican press, and m

ore
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750
+

C
oalitions M

edia Interview
s

Biden’s Child Tax Credit, other 
policies to flow

 needed m
oney 

into Black households

W
e talked to the U

.S. Secretary 
of E

ducation—
here's his vision 

for next school year

Cheques de hasta 300 por hijo: el 
gobierno com

enzará a enviar la ayuda 
desde el 15 de julio. Te decim

os 
quiénes la recibirán



D
riving R

each w
ith D

igital M
edia 

R
E

A
C

H
IN

G
 A

M
E

R
IC

A
N

S
 W

H
E

R
E TH

E
Y A

R
E

•
W

ith over 50 m
illion follow

ers, the PO
TU

S and W
hite H

ouse 

channels provide the opportunity to com
m

unicate directly w
ith 

the public

•
O

ur B
B

B
 social strategy aim

s to engage directly w
ith A

m
ericans 

w
ith videos like “President B

iden A
nsw

ers R
eal People’s 

Q
uestions”

•
W

e use creative concepts to deliver key m
essages in social-

optim
ized form

ats w
ith series like E

lectric V
ehicle R

ide A
long

•
A

nd w
e w

ork to am
plify travels across the country and 

dem
onstrate the kinds of jobs our plans w

ill create w
ith videos 

like O
n the Job w

ith Secretary G
ranholm
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O
n the Job w

ith Secretary G
ranholm

E
lectric V

ehicle R
ide A

long



A
m

plifying w
ith Trusted V

oices
R

E
A

C
H

IN
G

 A
M

E
R

IC
A

N
S

 W
H

E
R

E TH
E

Y A
R

E

•
W

orking directly w
ith organizations and leaders w

ho are trusted voices across key issues area and can drive B
uild 

B
ack B

etter m
essaging, social m

edia, organizing, events, and m
ore 

•
For exam

ple:
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T
ru

sted
 V

oices
S

am
p

le K
ey M

essage

C
TC

 C
oalition, E

conom
ic Security Project, M

om
s R

ising, 
C

om
m

unity C
hange

President B
iden w

ill low
er costs for w

orking fam
ilies and 

m
ake life m

ore affordable. 

C
are C

an’t W
ait C

oalition, N
D

W
A

, Paid Leave C
oalition

B
uild B

ack B
etter w

ill low
er child care costs and create 

paid fam
ily leave. 

Protect O
ur C

are, C
A

P
B

uild B
ack B

etter w
ill low

er health care costs and low
er 

drug prescription prices.

C
lim

ate Pow
er, C

lim
ate A

ction, LC
V

, C
A

P
Tackling the clim

ate crisis creates good-paying, union 
jobs and advances environm

ental justice. 

M
oevO

n, SE
IU

, C
om

m
unity C

hange, B
uilding Trades and 

Labor U
nions

The B
ipartisan Infrastructure Fram

ew
ork creates good-

paying, union jobs that can rebuild A
m

erica’s 
infrastructure and econom

y.



A
dm

in. R
egan H

ighlights B
ipartisan D

eal in W
I &

 M
I

C
A

S
E

 S
TU

D
Y #1
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EPA
 chief visits M

ilw
aukee, leaders say federal 

funding provides opportunity to replace lead lines

Local Press

Head of EPA visits Detroit w
astew

ater 
plant, talks infrastructure solutions

N
ational Press

Lead pipe replacem
ent could be a big 

environm
ental w

in in bipartisan infrastructure deal

Senate Budget Has Funds To Ensure Infrastructure 
W

orks as The Clim
ate Changes

•

D
igital A

ssets



Sec. C
ardona’s Travel Tour

C
A

S
E

 S
TU

D
Y #2
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U
S Secretary of Education

 visits 
N

orth Carolin
a on

 the path to 
‘B

uild B
ack B

etter’

O
regon com

m
unity college representatives share experiences 

as Biden proposes to expand college access nationw
ide

In L
A

, secretary of education 
says students need help w

ith 
social and em

otionalhealth

Secretary of Ed visits w
ith Tohono O

'odham
 

education leaders and students

First Lady, Sec. Cardona visit Illinois, tout new
 

program
 at Sauk Valley Com

m
unity College



Sec. G
ranholm

 Team
s U

p w
ith M

em
bers

C
A

S
E

 S
TU

D
Y #3
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U
.S. E

n
ergy S

ec. 
G

ran
h

olm
 tou

ts 
clean

 en
ergy jobs 

in
 H

ou
ston

 w
ith

 
R

ep
. F

letch
er

U
.S. E

nergy Secretary G
ranholm

, Sen. H
ickenlooper 

visit solar garden in A
urora to prom

ote investm
ent in 

infrastructure, including renew
able energy projects

Energy secretary 
visits N

.J. to tout 
backup pow

er push 
as state w

orks to 
build m

ore




