
                                                              
DEPARTMENT OF HOMELAND SECURITY

UNITED STATES SECRET SERVICE
WASHINGTON, D.C. 20223

Freedom of Information Act Program
Communications Center
245 Murray Lane, S.W., Building T-5
Washington, D.C. 20223

Date: June 30, 2021

American Oversight
Austin Evers, Executive Director 
1030 15th Street NW, Suite B255 
Washington, DC 20005
Email: foia@americanoversight.org

File Number: 20210011   

Dear Requester: 

This is the final response to your Freedom of Information Act/Privacy Act (FOIA/PA) request, 
originally received by the United States Secret Service (Secret Service) on October 7, 2020, for 
information pertaining to:

- All memoranda, guidelines, or similar documents reflecting procedures for protecting the health 
and safety of the president and the first lady of the United States, as well as the health and safety of 
your agency’s employees (1) during the president’s stay at Walter Reed National Military Medical 
Center or (2) while otherwise being treated for COVID-19.

- Memoranda reflecting guidance for safely transporting the president or first lady, protecting your 
agency’s employees with personal protective equipment, or other related precautions are considered 
responsive to this request and should be produced.

Please provide all responsive records from September 30, 2020, through the date the search is 
conducted.

After a detailed review of all potentially responsive records, 13 were released in part and 
0 pages were withheld in their entirety.  Exemptions under the FOIA Statute, Title 5 U.S.C. § 552, 
and/or the PA Statute, Title 5 U.S.C. § 552a, have been applied where deemed appropriate.
  
Enclosed are the documents responsive to your request, as well as a document that explains the 
exemptions in more detail.  Withheld information is pursuant to the exemptions marked below. 
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Section 552 (FOIA)

  (b) (1)   (b) (2)   (b) (3)  Statute:      
  (b) (4)   (b) (5)   (b) (6)   (b) (7) (A)   (b) (7) (B)
  (b) (7) (C)   (b) (7) (D)   (b) (7) (E)   (b) (7) (F)   (b) (8)

Section 552a (Privacy Act)

  (d) (5)   (j) (2)   (k) (1)   (k) (2)   (k) (3)   (k) (5)   (k) (6)

The following checked item(s) also apply to your request:

  Fees:  In the processing of this FOIA/PA request, no fees are being assessed.

Other:       

If you deem our decision an adverse determination, you may exercise your appeal rights.  Should 
you wish to file an administrative appeal, your appeal should be made in writing and received 
within ninety (90) days of the date of this letter, by writing to:  Freedom of Information Appeal, 
Deputy Director, U.S. Secret Service, Communications Center, 245 Murray Lane, S.W., Building 
T-5, Washington, D.C. 20223.  If you choose to file an administrative appeal, please explain the 
basis of your appeal and reference the case number listed above.

Additionally, you have the right to seek dispute resolution services from the Office of 
Government Information Services (OGIS) which mediates disputes between FOIA requesters 
and Federal agencies as a non-exclusive alternative to litigation.  Please note that contacting the 
Secret Service’s FOIA Program and/or OGIS is not an alternative to filing an administrative 
appeal and does not stop the 90-day appeal clock.  You may contact OGIS at: Office of 
Government Information Services, National Archives and Records Administration, 
8601 Adelphi Road-OGIS, College Park, Maryland 20740-6001.  You may also reach OGIS via 
e-mail at ogis@nara.gov, telephone at 202-741-5770/toll free at (877) 684-6448, or facsimile at 
(202) 741-5769.

If you need any further assistance, or would like to discuss any aspect of your request, please 
contact our FOIA Public Liaison Kevin Tyrrell, at (202) 406-6370.  Alternatively, you may send 
an e-mail to foia@usss.dhs.gov.  

FOIA/PA File No. 20210011 is assigned to your request.  Please refer to this file number in all 
future communication with this office.
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Sincerely,  
 

 
Kevin L. Tyrrell
Freedom of Information Act Officer
Office of Intergovernmental and Legislative Affairs

Enclosure:
FOIA and Privacy Act Exemption List



FREEDOM OF INFORMATION ACT
SUBSECTIONS OF TITLE 5, UNITED STATES CODE, SECTION 552

Provisions of the Freedom of Information Act do not apply to matter that are:

(b) (1) (A) specifically authorized under criteria established by an Executive Order to be kept secret in the interest of national defense or foreign 
policy and (B) are in fact properly classified pursuant to such Executive order;

(b) (2) related solely to the internal personnel rules and practices any agency;

(b) (3) specifically exempted from disclosure by statute (other than section 552b of this title), if that statute: (A)(i) requires that the matters be 
withheld from the public in such a manner as to leave no discretion on the issue, or (ii) establishes particular criteria for withholding or refers 
to particular types of matters to be withheld; and (B) is established after the date of enactment of the OPEN FOIA Act of 2009;

(b) (4) trade secrets and commercial or financial information obtained from a person and privileged or confidential;

(b) (5) inter-agency or intra-agency memorandums or letters which would not be available by law to a party other than an agency in litigation with 
the agency; provided that the deliberative process privilege shall not apply to records created 25 years or more before the date on which the 
records were requested; 

(b) (6) personnel and medical files and similar files the disclosure of which would constitute a clearly unwarranted invasion of personal privacy;

(b) (7) records or information compiled for law enforcement purposes, but only to the extent that the information:  (A) could reasonably be expected 
to interfere with enforcement proceedings; (B) would deprive a person of a right to a fair trial or an impartial adjudication; (C) could 
reasonably be expected to constitute an unwarranted invasion of personal privacy;  (D) could reasonably be expected to disclose the identity 
of a confidential source, including a State, local, or foreign agency or authority or any private institution which furnished information on a 
confidential basis, and, in the case of a record or information compiled by a criminal law enforcement authority in the course of a criminal 
investigation, or by an agency conducting a lawful national security intelligence investigation, information furnished by a confidential 
source; (E) would disclose techniques and procedures for law enforcement investigations or prosecutions, or would disclose guidelines for 
law enforcement investigations or prosecutions if such disclosure could reasonably be expected to risk circumvention of the law; (F) could 
reasonably be expected to endanger the life or physical safety of any individual;

(b) (8) contained in or related to examination, operating, or condition reports prepared by, on behalf of, or for the use of an agency responsible for 
regulation or supervision of financial institutions;

(b) (9) geological and geophysical information and data, including maps, concerning wells.

PRIVACY ACT
SUBSECTIONS OF TITLE 5, UNITED STATES CODE, SECTION 552a

The provisions of the Privacy Act do not apply to:

(d) (5) material compiled in reasonable anticipation of civil action or proceeding;

(j) (2) material reporting investigative efforts pertaining to enforcement of criminal law including efforts to prevent, control, or reduce crime or 
apprehend criminals;

(k)(1) material is currently and properly classified pursuant to an Executive Order in the interest of national defense or foreign policy;

(k) (2) material compiled during investigations for law enforcement purposes;

(k) (3) material maintained in connection with providing protective services to the President of the United States or other individuals pursuant to 
section 3056 of Title 18;

(k) (5) investigatory material compiled solely for the purpose of determining suitability, eligibility, or qualifications for Federal civilian 
employment, military service, Federal contracts, or for access to classified information, but only to the extent that the disclosure of such 
material would reveal the identity of the person who furnished information to the Government under an express promise that the identity of 
the source would be held in confidence, or prior to the September 27, 1975, under an implied promise that the identity of the source would be 
held in confidence;

(k) (6) testing or examination material used solely to determine individual qualifications for appointment or promotion in the Federal service the 
disclosure of which would compromise the objectivity or fairness of the testing or examination process;
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MULTI-DHS-USSS-20-2475-A-000001

f b)(6); (b)(7)(C) 

From: 
Sent: 
To: 
Subject: 

All, 

[IGL) 

ICb)(6); (b)(?)(C) tPPD) 
Wednesday, October 7, 2020 11 :13 AM 
I (b)(6); (b)(7)(C); (b)(7)(E) I 
Additional EOP Complex Health Reminders 

For your awareness, I am forwarding the below reminders sent to EOP Staff last evening from the White House 
Management Office. 

Please reach out to your direct supervisor with questions or concerns. 

Thanks. 

(b)(6); (b)(?)(C) 

Good Evening EOP Staff, 

Please read the below reminders on 1) masks, 2) mandatory random testing of employees, 3) guidance on returning to the 
EOP campus (EOPC) after quarantining, 4) coming to work with COVID-19 symptoms, and 5) contact tracing at the White 
House. 

1. Masks: We continue to encourage staff to use a mask or facial coverings, especially when social distancing is not an 
option. As a reminder, we require eve111one who enters the West Wing to wear a mask or facial covering. If you are in need 
of a facial covering, you may pick one up from the White House Medical Unit (WHMU) Clinic located in EEOB 97 or at 
every entrance to the West Wing. 

2. Mandatory Random Testing: We continue to conduct mandatory random COVID-19 testing for EOP employees 
across all components. Your cooperation in our effo1ts to ensure the continuity of operations of the EOP is appreciated. 

Failure to report to testing will be considered a refusal to test. You may obtain a deferral of testing, based on a compelling 
need, such as: 

• You are teleworking and have not been coming to the EOPC in the last 30 days or plan to in the next 14 days, 
• You are on previously approved leave, 
• You are in an official travel status, 
• You are not present in the immediate vicinity of the EOPC for the entirety of the testing hours. 

3. Guidance on returning to the EOPC after quarantining: If you have tested positive for COVID-19, are 
quarantining due to a close contact, or are self-isolating due to symptoms, you MUST be cleared by the White House 
Medical Unit prior to returning to the EOP Campus. Staff who have fulfilled quarantining requirements (10 days after 
COVID diagnosis/ 14 days for close contacts) will be cleared for return to work upon receiving a negative COVID-19 test. 
If you have questions about our status or when you are cleared to return, please contact White House Management at 
WHOps@eop.gov or cal (b)(6); (b)(7)(C) 

4. Coming to work with COVID-19 sym.ptoms: As a reminder, if you are experiencing any symptoms such as sore 
throat, cough, fever, headache, new loss of taste or smell, muscle aches, chills, diarrhea, or difficulty breathing, please 
stay home and do not come to work until you are free of any symptoms. Affected staff should inform their supervisors 
and seek care from their primary care provider. If you need assistance in etting a test near your residence, please contact 
White House Management at WH0ps@eop.gov or call (b)(6); (b)(7)(C) 

5. Contact tracing at the White House: The White House Medical Unit with assistance from the CDC has completed 
all contact tracing for positive COVID-19 cases that have been identified at the White House. If you believe you were a 
close contact with an individual with COVID-19 and you have not been contacted by WHMU, please contact White House 

pVERSIGHT 
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Management at WHOps@eop.gov or call fb)(6); (b)(7)(C) IAs a reminder, a close contact is defined by the CDC as contact 
within six feet for over 15 minutes within 48 hours of symptoms or a positive COVID-19 test. 

Thank you, 
White House Management Office 

AMlf ICAr-... 
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l(b)(6); (b)(7)(C) 

From: 
Sent: 
To: 
Subject: 
Signed By: 

All, 

[IGL) 

l(b)(6); (b)(7)(C) l(PPD) 

Friday, October 2, 2020 8:09 AM 
I (b)(6); (b)(7)(C); (b)(7)(E) 

Contact Tracin ation 
b)(6); (b)(7)(C) 

The White House Medical Unit will be coordinating with SAF this morning to conduct contact tracing and follow up 
testing as necessary. 

If you think you were exposed (15 minutes or more and not wearing a mask with positive COVID individuals) please 
advise your supervisor. If you are displaying symptoms please stay home. 

As a reminder, please continue to be vigilant with mask usage, social distancing, and personal hygiene measures. Those 
three mitigation measures need to be the primary focus for all of us. 

Don't hesitate to call myself DSAIC l(b)(5>1or DSAIC (b)(6); ith any questions. 
' ; (b)(7)(C) 

Be safe, healthy, and thank you for all that you continue to do. 

l(b)(6); (b)(7)(C) 

fb)(6); (b)(7)(C) 

Cel (b)(6); (b)(7)(C) 

Office (b)(6); (b)(7)(C) 

AMlf ICAr-... 
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rb)(6); (b)(7)(C) 

From: 
Sent: 
To: 
Subject: 

Good Evening All, 

KIGL) 

ICb)(6); (b)(7)(C)tPPD) 

Sunday, October 4, 2020 9:01 PM 
I (b)(6); (b)(7)(C); (b)(7)(E) I 
Complex Health Reminder 

I am forwarding the below reminder sent to EOP Staff this evening from the White House Management Office. I would 
also like to emphasize that it critical that we all continue to be disciplined in the wearing of facial coverings and the 
practicing of social distancing. 

Thank you for your cooperation and attention in this matter. 

(b)(6); (b)(7)(C) 

As a reminder, if you are experiencing any symptoms such as sore throat, cough, fever, headache, new loss of taste or 
smell, muscle aches, chills, diarrhea, or difficulty breathing. please stay home and do not come to work until you are 
free of any symptoms. Affected staff should inform their supervisors and seek care from their primary care provider. 

If you are on the EOP Campus and begin to feel symptoms that may be consistent with COVID-19, go home immediately 
and contact your primary care provider. Staff should not go to the White House Medical Unit clinic for any COVID-19 
testing inquiries. 

AMlf ICAr-... 
pVERSIGHT 
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rb)(6); (b)(7)(C) 

From: fb)(6); (b)(7)(C) I (PPD) 

Sent: 
To: 

Frida , October 2, 2020 10:23 PM 
(b)(6); (b)(7)(C) (PPDfb)(6); (b)(7)(C) 

b)(6) 

Cc: 
Subject: 
Signed By: 

Good evening all, 

(b)(6); (b)(7)(C); (b)(7)(E) 

More to follow. Please do not disseminate. 

Thank you. 

fb)(6); (b)(7)(C) 

Presidential Protective Division 

fb)(6);(b)(7)(C) l(C) 

AMlf ICAr-... 
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EXECUTIVE SUMMARY 

President Donald Trump 

Visit to Walter Reed National Military Medical Center 

Bethesda, MD 

October 2, 2020- October TBD, 2020 

(b)(?)(E) 
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fb)(6); (b)(7)(C) i(IGL) 

From: I (b)(6); (b)(7)(C) l(PPD) 
Sent: Tuesday, October 13, 2020 4:37 PM 
To: I (b)(6); (b)(7)(C); (b)(7)(E) I 
Subject: Re uired Mask Usa e 
Signed By: (b)(6); (b)(7)(C) 

All PPD Personnel, 

Per OPO directive - all PPD personnel are required to wear masks while on duty to include outdoor events. 

If there are any questions please contact your immediate supervisor. 

b)(6); (b)(7)(C) 

AMlf ICAr-... 
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rb)(6); (b)(7)(C) 

From: 
Sent: 

~b)(6), (b)(7)(C) ~LIA) 

Sunda October 4, 2020 10:07 AM 
To: b)(6); (b)(7)(C) PPD) b)(6); (b)(7)(C) PPD (b)(6); (b)(7)(C) 

(WFO) b)(6); (b)(7)(C) (PPD) (b)(6); (b)(7)(C) 

JR (WFO) 
Subject: 
Signed By: 

NSAB BASE OPERATIONS 
fb)(6); (b)(7)(C) I 

Good morning, 

Please see the below NSAB proposed plan for tomorrow. 

Respectfully, 

f b)(6); (b)(7)(C) 

Sent from my iPhone 

Begin forwarded message: 

REFERRED TO DOD 

pVERSIGHT 
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l(b}(6); (b)(7)(C) 

From: 
Sent: 
To: 
Subject: 
Signed By: 

All PPD Personnel, 

(b)(6); (b)(7)(C) kPPD) 

Sunday, October 18, 2020 7:01 PM 
(b)(6); (b)(7)(C); (b)(7)(E) 

Mask Re uirement Guidance 
b)(6); (b)(7)(C) 

Reference is made to all previous PPD email communications regarding mask usage and COVID-19 pandemic mitigation 
strategies. 

After receiving inquiries regarding mask usage and as a follow up to my Mandatory Mask Requirement message, dated 
Tuesday, October 13, 2020, I am sending this message to provide additional guidance. 

The guidance below was provided by OPO and should be adhered to by all PPD personnel while working: 

USSS Guidance and Requirements Concerning Mitigation of COVID-19 

• As stated by Director Murray in his address to the workforce on October 2, 2020, the agency will continue to 

employ all the necessary resources and methodologies to mitigate COVID-19. 

• Chief among these methodologies shall be the use of personal protective equipment (PPE) to protect our personnel 

and our protectees from exposure in operational settings. 

• The hazard plan developed by OPO in April of 2020, allows the directorate to establish enterprise-

wide requirements for operational personnel to wear all forms of PPE in operational settings in excess of 

recommendations by the Centers for Disease Control and prevention (CDC). 

• These requirements are meant to ensure the USSS's integrated mission requirements are met with zero failures and 

protect our employees from the spread of COVID-19. 

Outdoor Rallies 

• All detail personnel shall wear masks while operational at outdoor rallies. 

• Although, there is some protection in outdoor settings, being around large crowds and not wearing masks will 

definitely increase chances of transmission of COVID-19, as per the CDC. 

• The CDC recommends that all persons over the age of 2 wear a mask in public settings and when around people 

who do not live in your household. 

Protectee Activities 

• Operational personnel engaged in high intensity protection activities (i.e. running/biking with a protectee) will not 

be required to wear a mask during these activities. Personnel shall maintain sufficient social distancing while still 

being able to carry out their shift responsibilities during high intensity activities. 

• The CDC has concluded that masks with exhalation valves do not provide sufficient protection as a barrier to 

prevent the spreading of COVID-19. 

• Operational personnel engaged in protective operations during golf outings shall use masks when in proximity to 

other persons, including protectees, staff, and other USSS personnel. 

AMlf ICAf\. 
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Discretion 

• The wearing of masks may not be feasible at all times. However, masks are a critical preventative measure and are 

most essential, even when social distancing is achievable. 

• Operational personnel shall adapt (i.e. employ social distancing) and apply discretion as a short term solution in 

instances when wearing a mask is not feasible. 

• Operational personnel shall exercise good judgement in ensuring that they comply with wearing masks while 

operational. 

In closing, during the past 9 months, our Division has had a track record of minimal infections while continuing to travel 

and successfully executing our protective requirements in both domestic and foreign settings. When considering the 

size of our Division and the scope of our mission, this is quite an accomplishment and a testament to each of you, who 

have been diligent in taking the necessary steps to keep yourself, co-workers, and protectees healthy. I appreciate all 

the due diligence and discipline that each of you demonstrate daily. 

During the final weeks of this campaign, we will continue that track record by following the guidance and practices 

within this email. 

If there are additional questions regarding the use of masks, PPE, or anything COVID related please contact your 

immediate supervisor or refer to the following intranet link: 

https://i ntranet.ssnet. usss.d hs.gov / di r /CM R/P ages/ covid 19 .aspx 

Thank you all for your continued focus on our mission while navigating health and safety issues during the pandemic. 

With Gratitude, 
b)(6); (b)(7)(C) 

AMlf ICAr-... 
pVERSIGHT 
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rb)(6); (b)(7)(C) ~IGL) 

From: tb)(6); (b)(7)(C) l(PPD) 

Sent: Monday, October 5, 2020 5:10 PM 
To: 
Cc: 
Subject: 

PPD)l(b)(6); (b)(?)(C) l(UDW) 

Req~u--ir=e=m,...,e--=n=s:-r"val Office Posts Modifications 

Importance: High 

All, 

Effective immediately, all USSS personnel working in the Residence and WW will be required to wear previously issued 
eye protection and a N-95 mask. No exceptions. 

N-95 masks can be obtained i b)(?)(E) Additional e e rotection will also be available for those who do not have their 

issued eye protection. 

b)(7)(E) 

Please call with questions or concerns. 

Thanks. 

rb)(6); (b)(7)(C) 

AMlf ICAr-... 
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5720 
                Ser N00J/111 
             August 12, 2021 

                  
Via FOIA Online:  foia@americanoversight.org 
 
Mr. Austin Evers 
Executive Director 
American Oversight  
8901 Wisconsin Ave  
Bethesda, MD 20889-5600 
 
Dear Mr. Evers: 
 
SUBJECT:  FREEDOM OF INFORMATION ACT REQUEST DON-NAVY-2021-008238 
 
   This responds to your Freedom of Information Act (FOIA) request sent to the United States 
Secret Service (USSS) in which you seek information pertaining to procedures for protecting the 
health and safety of the former President and the First Lady of the United States, as well as the 
health and safety of USSS employees during the former President’s stay at Walter Reed National 
Military Medical Center or while otherwise being treated for COVID-19.  USSS forwarded your 
request to Naval District Washington (NDW) for review of documents under NDW’s release 
authority.  Your request was assigned file number DON-NAVY-2021-008238. 
 
   Your FOIA request has been processed in accordance with the FOIA 5 U.S.C. § 552(b). 
 
 This is a partial release.  USSS forwarded one document under NDW’s release authority.  In 
addition, we conducted an additional search for the requested reports.  We identified two pages 
of responsive records.  The documents are enclosed.  Upon review of these documents, we 
determined they contain instances of personally identifiable information such as names, social 
security numbers, dates and places of birth, home addresses, and home telephone numbers, along 
with law enforcement information.  This information is protected from disclosure under 5 U.S.C. 
§ 552 (b)(6), (b)(7)(c), (b)(7)(e) and (b)(7)(f).  
 
 Exemption (b)(6) protects information that is personal and private in nature and release 
would result in a clearly unwarranted invasion of personal privacy.  Exemption (b)(7)(c) protects 
records or information compiled for law enforcement purposes, the disclosure of which could 
reasonably be expected to constitute an unwarranted invasion of personal privacy.   
 
 Exemption (b)(7)(e) protects all law enforcement information which disclose techniques and 
procedures for law enforcement investigations or prosecutions.  Exemption (b)(7)(f) permits the 
withholding of information necessary to protect the physical safety of any individual when 
disclosures of his/her information could reasonably be expected to endanger his/her life or 
physical safety.  Our search for records included files maintained by Department of Homeland 
Security, Washington, DC.  We waived the fees associated with processing your request. 
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                       August 12, 2021 
 
    As your request is partially denied, you are advised of your right to appeal this determination 
by submitting an appeal to the Office of the Judge Advocate General (Code 14) using FOIA  
online at https://foiaonline.gov (the preferred method), or in writing to: Office of the Judge 
Advocate General (Code 14), 1322 Patterson Ave, SE, Ste 3000, Washington Navy Yard, DC 
20374-5066.  Your appeal must be postmarked within 90 calendar days from the date of this  
letter.  As the requester, you have the burden of proving timely submission of any appeal.  A 
copy of your initial request and this letter should accompany the appeal.  In order to expedite the 
appellate process and ensure full consideration of your appeal, your appeal should contain a brief 
statement of the reasons you believe this decision to be in error. 

               
    For this determination, you have the right to seek dispute resolution services from the 
Department of the Navy FOIA/PA Public Liaison, Mr. Christopher Julka, at 
christopher.a.julka@navy.mil or (703) 697-0031.  You may also seek dispute resolution services 
from the Office of Government Information Services (OGIS), the Federal FOIA/PA 
Ombudsman's office, at (202) 741-5770 or ogis@nara.gov. 

                
    If you have any questions regarding the processing of your request, you may contact the Naval 
District Washington FOIA/PA liaison at CNI.NDWFOIA@navy.mil. 
 
 Sincerely, 

 

8/12/2021

X C. K. CHIAPPETTA
C. K. CHIAPPETTA
LCDR JAGC USN
Signed by: CHIAPPETTA.CATHERINE.K K.1143398508  

 
Enclosure 
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From: IV CPMS (USA)
To:
Subject: Re: NSAB BASE OPERATIONS
Date: Sunday, October 4, 2020 11:04:28 AM

We currently have 7 ASF members at entrances to Tower 1.  1 NSF member at
South Gate which changes into 2 during afternoon/evening, 4 NSF personnel in
Tower 1 (2 on floor below the METT-1 in the METT Comms Room-1 above the METT,
3 NSF personnel in the EOC, 2 from our Region Office, 2 Base CID
investigators, 2 NSF personnel located at each of of north/south wood to
prevent unnecessary vehicles entering into the secured area to Tower 1. Totals
21/22 per shift.  This does not include Base Police personnel working their
normal shift.

This number is supposed to increase tomorrow for the rest of the week.  I don’t
currently have the exact number but when I do I will provide it to you.  Let
me know if this answers your question.

R/

From: .dhs.gov>
Date: Sunday, October 4, 2020 at 10:46:55 AM
To:  CIV CPMS (USA)" .civ@mail mil>
Subject: [Non-DoD Source] Re: NSAB BASE OPERATIONS

By any chance do you know the number of police supporting this visit per
shift?

Thank you,

Sent from my iPhone

On Oct 4, 2020, at 9:59 AM, CIV CPMS (USA)
civ@mail.mil> wrote:
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