Clearview FAQ

Clearview Subscription

Q: What do | get as part of a Clearview subscription?

A:Youhave unlimited access to Clearview'sresearchtechnology andimage database
from your iPhone, Android, or Desktop computer.

Q: How long is my free trial?

A:Youhave 30daysofunlimited use of Clearviewtechnology. Afterthat, ifyou are interested
in purchasing Clearview, please put us in contact with your supervisor or purchasing
manager to begin the procurement process. We will not automatically shut off your account
after 30 days, and we are happy to talk to you if you need moretime.

Q: When does my trial officially begin?
A: Your 30 day trial begins when you log in for the first time.
Q: What if | signed up for an account and never heard back from Clearview?

A: Afteryourequestaccess, Clearview will send you aninvite to setup your account. If
youdon'tseethisinvitewithinafewdays, checkyourjunkmail,as sometimes the invites
get lost there. If you still don't see it, contact us at help@clearview.ai and we will work
with you to set up your account.

Q: How can my colleagues sign up for a free trial?

A:You can refer them to our homepage, https://clearview.ai/, where they can request
access,oryou canemailustheirname and email at help@clearview.ai and we will be
happy to send them an invite.

SearchResults

Q: Where do Clearview's data sources come from?

A:Clearview's datais all gathered from publicly available sources, including news sites, social
media, mugshotsand more.

Q: How exactly does Clearview's technology work?

A: When you upload a photo to Clearview, our software analyzes the hundreds of features that
make up the face and search for a matching face in ourimage database. Whether the
software finds no results, similar results, or possible resultsisdeterminedbyhowcloselythe
facialfeaturesmatchthose ofanother face in our database. The more certain that the uploaded
face and search results match, the lower the delta number will be. You canfind the delta
number by hovering over the word "possible" or "similar” in the search results.
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Q: What if | am not getting search results?

A:Ifyou are not getting search results, the photo may be too blurry or have a bad angle. If
possible, try a highresolution photo with a clear frontal view of the face. We are working on
improving our image-sharpening technology, but currentlyaphotoshouldworkevenifthe
suspectgrowsabeard,wearsglasses, orappearsinbadlighting. Ifyourdesktopishavinga
hardtime pickingupaface inanuploadedimage, youcantryfocusing yourphonecameraon
thefaceand usethe Clearviewapptosearch.Or,ifyouareusingyourphonetotakeapicture
of aphoto onyourcomputer and the reflectionis interfering with the results, try uploading
the photo to the Clearview software on your desktop.

Ifyou stillare not getting results, try the photo againina week or two. We are adding millions of
new photosto ourdatabase every day, so youmay geta match in a few weeks even if you
don't right now.

Q: How accurate are Clearview's search results?

A:Clearview hasthe mostaccurate facial identification softwareintheworld, witha 98.6%
accuracy rate. Thisdoes not mean that you will get matches for 98.6% of your searches, but
youwillalmostnevergetafalse positive. Youwill eithergetacorrectmatchornorresults.
Wehave a 30-60% hitrate, butwe are addinghundredsof millionsof newfaceseverymonth
andexpecttogetto80% by the end of 2019.

Q: Can | upload my own photos/gallery to Clearview?

A:Yes! Clearview can help you import your photos from whatever format they're in (JSON,
CSV,SQL, orother)and manage them foryou. You will be ableto search yourown photos
withthe accuracy of Clearview's algorithm. Search results from your own gallery will appear
alongside Clearview search results. You can setthe results to be only accessible to yourown
users, or opt-in to share it withotherlawenforcementagencies. Youcanchoosetosharethe
photoswith them outright or a blurred version where you can vet each request. Clearview will
nevershareyourinformationwithanyoneelsewithoutyouragency'sconsent.

Thisfeatureis currently underdevelopment, please email help@clearview.aiifyou want to be
the first users to havethis.

Privacy & Security

Q: Who can see my search history?

A: Only the administrator of your organization can see your search history. The administrator
hastherighttoaddandremoveusersintheirorganization,and they can do audits to make
sure that the tool is being used properly.

Q: What is my search history retention?

A:Bydefault, searches areretained foreverunlessanadministratorusesthe secure delete
tool. Administrators can change the settings to automatically purge search history after 30 days,
which means the original image, database entry, and search results will be purged from all
Clearview systems, including the backups.
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Q: Am lallowedtouse Clearview results as positive ID or as evidence in court?

A:Searchresults established through Clearview Al and its related systems and
technologiesareindicativeandnotdefinitive. Clearview Al, Inc. makes no guarantees as
to the accuracy of its search-identification software. Law enforcement professionals
MUST conduct further research in order to verify identities or other data generated by the
Clearview Al system. Clearview Al is neither designed nor intended to be used as a
single-source system for establishing the identity of an individual. Furthermore,
Clearview Al is neither designed nor intended to be used as evidence in a court of law.

Q: Where is Clearview's data hosted?

A:Clearview Aimaintainsand managesitsown cloud storage systeminthe United States
of America. Wehave completed multipleindependentsecurity reviews, and have a
dedicated cybersecurity team which monitors and protects the security of useraccountsand
data. Clearview Aialso hascybersecurity insurance.

Q: Are the images | search shared with anyone else?

A:Probeimagessubmittedto Clearview Aiare notsharedwithanythird parties. Clearview
customer supportemployees cannot view any user's probe images and cannot view the image
search results which users are obtaining.

About the Company

Q: How is Clearview different than other facial identification companies?

A: Clearview'sfacial identification software is more accurate than that of any othercompany.
Thesoftwareisabletofindamatchingfaceoutofabillionfaces, ratherthansimply comparing
twofaces.Wealsohavealargerdatabasethan other facial identification companies, with
almost 2 billion faces, and we are adding millions more every day.

Q: How many agencies use Clearview?

A: Over 300 agencies nationwide are at various stages of contracting for Clearview's
software, including agencies at the federal, state, and local levels. If you would like references or
success stories, feel free to contact usand we would be happy to send you thatinformation.

Q: Who can | contact at Clearview?

A:You can contact our help desk at any time by emailing help@clearview.ai.
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