
Department of Veterans Affairs
Records Management Center

P.O. Box 5020
St. Louis, MO 63115

October 11, 2014 In Reply Refer To: 376/271 SJ
S S # P A R R I S H . JPARRISH. JAMES

P O W E R S L A W L L C
4 1 0 M A I N S T R E E T
G R E E N W O O D S O 2 9 6 4 6

Re: Privacy Act Request

Dear Sir or Madam:

This letter acknowledges receipt of your Privacy Act Request dated 10/03/14. In your
letter, you are requesting the following:

C L A I M F I L E .

The above case number has been assigned to your request. Please refer to this number
when communicating with our office about your request.

We will begin searching for records responsive to your request and notify you of the results
of the search and our next steps in processing your request. We will grant you access to
the requested records, if found, providing the records are not exempted from disclosure by
law. Any releasable sections of the requested records shall be provided to you after
redaction of the parts that are exempt.

Your request will be processed in the order of receipt. You may expect to receive a
response as soon as possible. This office will be providing your records on a compact disc
(CD) for use on your personal computer. Only records of 10 pages or more are eligible for
CD printing. The CD can be viewed on all computers through the use of Adobe Reader
software, which is available online for free.

To request your responsive records on paper, please mail your request to: ATTN: Paper
Copy Request at the address above or you may fax your request to 314-679-3732.

Thank you for your interest in the Department of Veterans Affairs. Customer service is
very important to us. If you have questions or concerns regarding your request for records
under the Privacy Act or Freedom of Information Act, please contact our agency at 1-888-
533-4558 and refer to the assigned case number. If you have any questions regarding

E X H I B I T

D
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