o : DROIGSA-08-0021
INTERGOVERNWNTAL SERVICE AGREEMENT
BETWEEN THE
UNITED STATES DEPARTMENT OF HOMELAND SECURITY
LS. WIGRATION AND CUSTOMS ENFORCEMENT )
AND ’
Town of Farmville

This Intergovemmental Service Agreement (“Agreement”) is entered into between United States
Department of Homeland Security Immigration and Customs Enforcement (“ICE™), and the
Town of Farmville (“Service Provider”) for the detention and care of aliens (“detainees™), The
term “Parties™ is used in this Agreement to refer jointly to ICE and the Service Provider.

ﬂﬂ&ﬂiﬂ&&ﬂﬂ&
The Service Provider shall prov:de detentmn services for demmees at the following institution(s):

Town of Farmwlle
116 North Mein Street
Farmville, Virginia 23901

The following constitute the complete agreement:

INTERGOVERNMENTAL SERVICE AGREEMENT (IGSA)

PROPOSAL, DATED (Incorporated by reference)

ATTACHMENT 1--STATEMENT OF WORK

ATTACHMENT 2—QUALITY CONTROL PLAN

ATTACHMENT 3—QUALITY ASSURANCE SURVEILLANCE PLAN (w/PRS,
CDR ard PMT)

ATTACHMENT 4—STAFFING PLAN

ATTACHMENT 5—LABOR STANDARDS

ATTACHMENT 6—WAGE DETERMINATION Number Dated

In WiTNESS WHEREOF, the xmdcmgned, duly authorized ofﬁcers, have subscribed their names
on behalf of the Towm of Farmville and Department of Homeland Security, U.S. Immigration

and Customs Enforcement.

ACCEPTED' : g o ACCEPTED: (b)(6), (b)(7)(c)
Us. Immlgranon and Customs Enforcement Town of Farmvi
" ®6). OO (0)(6). (O)N(©)
Contracting. Otficer - : . Town Manager
- B “(b)(6), (b)(7)(c) (b)(6), (b)(7)(c)
Print Name Print Name:
Date: 12 upy we Date: _?L?[ﬂ .
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. Article L Purpose

‘A, Purpose: The purpose of this Intergovernmental Service Agreement (IGSA) is to

. establish an Agreement between ICE and the Service Provider for the detention and care
of persons detained under the authority of Immigration and Nationality Act, as amended.
All persons in the custody of the ICE are “Administrative Detainees”. This term
recognizes that ICE detainees are not charged with criminal violations and are only held
in custody to assure their presence throughout the administrative hearing process and to
assure their presence for removal from the United States pursuant to a lawful final order

by the Immigration Court, the Board of Immigration Appeals or other Federal judicial -
body, - . T

B. Responsibilities: This Agreement sets forth the responsibilitics of ICE and the Service
Provider. The Agreement states the services the Service Provider shall perform
satisfactorily to receive payment from ICE at the rate prescribed in Article I, C.

C. Guidance: This is & fixed rate agreement, not a cost reimbursable agreement, with
respect to the detainee day rate. The detainee daily rate is §TBD. ICE shall be
responsible for reviewing and approving the costs associated with this Agreement and
subsequent modifications utilizing all applicable federal procurement laws, regulations
and standards in arriving at the detainee day rate. '

Arxticle II. General

A. Funding: The obligation of ICE to make payments to the Service Provider is contingent
upon the availability of Federal funds, ICE will neither present detainees to the Service
Provider nor direct performance of any other services wntil ICE has the appropriate
fonding. Orders will be placed under this Agreement when specific requirements have

. been identified and funding obtained. Performance under this Agreement is not
authorized until the Contracting Officer issues an order, in writing. The effective date of
the Agreement will be negotiated and specified in an order to this Agreement by the
Contracting Officer. This Agreement is neither binding nor effective unless signed by the
Contracting Officer. Payments at the approved rate will be paid upon the retum of the
signed Agreement by the authorized Local Government official to ICE.

B. Subcontractors: The Service Provider shall notify and obtain approval from the
Contracting Officer if it intends to house detainees in a facility other than the Facility -
named in this Agreement, If either that facility or any future facility is operated by an
entity other than the Service Provider, ICE shall treat the entity as a subcontractor to the
Service Provider, The Service Provider shall obtain the Contracting Officer’s spproval
before subcontracting the detention and care of detainees to another entity. The

. Contracting Officer has the right to deny, withhold, or withdraw approval of the proposed
subcontractor, Upon approval by the Contracting Officer, the Service Provider shall

. ensure that any subconiract includes al! provisions of this Agreement, and shall provide
ICE with copies of all subcontracts. All payments will be made to the Service Provider,
" ICE will not aceept invoices from, or make payments to a subcontractor.

C. Consistent with Law: This is a firm fixed rate agreement, not cost reimbursable
agreement. This-Agreement is permitted under applicable statutes, regulation, policies or
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judiciat mandates, Any provision of this Agreement contrary to applicable statutes,
- regulation, policies or judicial mandates is null and void and shall not necessarily affect
the balano_e of the Agreement. -

‘ D. Use of Service Provider’s Policies and Procedures: The Contracting Officer shall

approve Service Provider’s policies and procedures for use under this Agreement. Upon
approval, the Service Provider can use its policies and procedures in conjunction with the
detention standards mandated under this Agreement. )

E. Notification and Public Disclosure: No public disclosures (i.e. press releases, press
conferences) regarding this IGSA shall be made by the Service Provider or any of its
contractors or subcontractors without the review and approval of such disclosure by ICE
Public Affairs and express permission granted by the ICE Contracting Officer.

© Article JIX. Covered Services

Below are the general requirements under this Agfeement. Specific requirements for the services
under this Agreement are stated in the attached Statement of Work. See Attachment 1.

A. Bedspace: The Service Provider shall provide male/female beds on a space available
basis. The Service Provider shall house all detainees as determined within the Service

Provider’s classification system.

B. Basic Needs: The Service Provider shall provide detainees with safekeeping, Housing,
subsistence, medical and other services in accordance with this Agreement. In providing
 these services, the Service Provider shall ensure compliance with all applicable laws,
regulations, fire and safety codes, policies and procedures. If the Service Provider
determines that ICE has delivered & person for custody who is under the age of eighteen
. (18), the Service Provider shall not house that person with adult detainees and shall
immediately notify the Contracting Officer’s Techiical Representative (COTR).

C. Interpretive Services: The Service Provider shall make special provisions for non-

. English speaking, handicapped or illiterate detainees. ICE will reimburse the Service
Provider for the actual costs associated with providing commercial written or telephone
language interpretive services. Upon request, ICE will assist the Service Provider in
obteining translation services. The Service Provider shall provide all instructions
verbally either in English or the detainees’ language, as appropriate, to detainees who
cannot read. The Service Provider shall include the actual costs that the Service Provider

* paid for such services on its monthly invoice. Except in emergency situations, the
Service Provider shall not use detainees for translation services. If the Service Provider

. uses a detainee for translation service, it shall notify ICE within 24 hours of the

-, trenslation service. - ' :

D. Escort and Transpoitation Services: The Sexvice Provider will provide, upon request and
- . as scheduled by the Contracting Officer’s Technical Representative (COTR) or
' Contracting Officer (CO), necessary escort and transportation services for detainees to
and from designated locations. Escort services will be required for escosting detainees to
court hearings; escorting witnesses to.the couriroom and any escort services as requested
by an ICE judge during proceedings. Escort and transportation services shall also include
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providing all such air and/or ground transportation services as may be required to
transport detainees securely and in & timely manner. Transportation and/or escort
services may be required to transport detainees from the Facility to and from a medical
facility for outpatient care, During all transportation activities, at least one (1)

- transportation officer shall be of the same sex as the detainees being transported. The
Service Provider shall use a communications system that has direct and immediate
contact with all transportation vehicles. Transportation and escort services shall be
provided in the most economica! and efficient manner. The Service Provider personnel
provided for these services shall be of the same qualifications, receive training, complete
the same security clearances, and wear the same uniforms as those personnel provided for
in other areas of this Agreement. The Statement of Work shall provide specific escort

and transportation services uaique for this Agreement.

E. Guard Services: The Service Provider agrees to provide stationary guard services on
demand by the COTR or Contracting Officer and shall include, but are not limited to,
escorting and guarding detainees to medical or doctor’s appointments, hearings, ICE
interviews, and any other location requested by the COTR. . Qualified petsonnel
employed by the Service Provider will perform such services. The Service Provider
agrees to augment such practices as may be requested by ICE to enhance specific

' requirenients for security, detainee monitoring, visitation, and contraband control, Public -
contact is prohibited unless authorized in advance by the COTR nr Contracting Officer,
The Service Provider shall be authorized to provide at lease *"® officers for each
remote post, as directed by the COTR or Contracting Officer.

P Medical Services: The Statement of Work shall provide specific medical service
requirements unique to this Agreement. Regardless of the unique requirements for this
“contract, the Service Provider shall provide the following services regarding medical care
of detainees: _

+ 1) The Service Provider shall provide for medical screening of every detainee upon
arrival at the Facility performed by health care personnel or health trained
' personnel, ) ) -
© ' 2) Medical coverage at the Faoility shiall be no less than twenty-four (24) hours per
day, seven (7) days per week, .

. 3) The Service Provider shall provide the detainees written instructions for gaining
access to health care services. Procedures shall be explained to all detainees in
the detainees' native langunage, and oratly to detainees' who are unable to read.
The detainee shall similarly be provided instructions and assistance in personal
hygiene, dentel hygiene, grooming and health care. It shall be made routinely
available. : .

4) The Service Provider shall provide to all detainees a written policy and defined
procedure fo require that detainee's written health complaints are solicited and

-+ delivered to the medical facility for appropriate follow-up,. Written policy and

defined procedure shall require that health care complaints are responded to and
that sick call, conducted by health care personnel or health trained personnel is
available to detainees daily. If a detainee's custody status precludes attendance at
sick call, arrangements shall be made to provide sick call services in the place of
the detainee’s detention. A minimum of one sick call shall be conducted daily.
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USPHS reserves the right to conduct iriage and sick call in the place of the
detainee's detention. S '

5) The Service Provider shall provide and maintain basic first aid kits throughout the
Facility. First aid kits shall be available at all times to allow quick access, .

6) The Service Provider shall provide security with a minimum of a staff of one at

~ alltimes. When detainees are housed in the infirmary, a security guard shall be

posted to the unit 24 hours a day, seven days a week. The Service Provider shall
coordinate and escort detainees to the medical clinic for sick call, appointments
and pill line. ' . o

7) When communicable or debilitating physical problems are suspected, the detainee
shall be separated from the detainee population, and immediately notify USPHS
staff. Behavioral problems (detainee who is not diagnosed as psychotic) and
suicide observation will be the responsibility of the Service Provider.

 Article IV, Receiving and Discharging Detainees

A, Required Activity: The Service Provider shall receive and discharge detsinees onlyto . -
and from properly identified ICE personnel or other propetly identified Federal law
enforcement officials with prior authorization from DHS/ICE. Presentation of U.S.
Government identification shall constitute “proper identification.” The Service Provider
shall furnish receiving and discharging services twenty-four {24) hours per day, seven (7)
days per week. ICE shall furnish the Service Provider with reasonable notice of - :
receiving and discharging detainees. The Service Provider shall ensure positive
identification and recording of detainses and ICE officers. The Service Provider shall not
permit medical or emergency discharges except through coordination with on-duty ICE
officers, - : S

B. Restricted Release of Detainees: The Service Provider shall not release detainees from
~ its physical custody to any persons other than those described in Paragraph A of Article
" IV for any reason, except for either medical, other emergency situations, or in response to
a federal writ of habeas corpus. If a detainee is sought for federal, state, or local ‘
- proceedings, only ICE may authorize release of the detainee for such purposes. The
Service Provider shall contact the COTR immediately regarding any such requests.

. C. Service Provider Right of Refusal; The Service Provider retains the right to refuse
acceptance or request removal of any detainee exhibiting violent or disruptive behavior,
or of any detainee found to have a medical condition that requires medical care beyond
the scope of the Service Provider's health care provider. Tn the case of a detainee already
in custody, the Service Provider shall notify ICE and request removal of the detainee’
from the Facility. The Service Provider shall allow ICE reasonable time to make
altemative arrangements for the detainee,

D. Emergency Evacuation: In the event of an emergency requiring evacuation of the
Facility, the Service Provider shall evacuate detainees in the same manner, and with the
same safeguards, as it employs for persons detained under the Service Provider's
authority, The Service Provider shall notify the Contracting Officer and COTR within
two (2) hours of evacuation. : . :
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Atticle V. ICE National Detention Standards

A. The Service Provider is required to house detainee and perform related detention services
in accordance with the most current edition of the ICE National Detention Standards
found within the ICE Detention Operations Manual. This manual can be found at
hitp://www.ice.gov/partners/dro/opsmannaliindex. ICE Inspectors will conduct periodic
inspections of the facility to assure compliance with the ICE National Detention

B. The Service Provider shall certify {o the Contracting Officer and COTR that its personnel
have completed all training as required by the ICE Detention Operations Manual, the
Service Provider’s own manual (if it is epproved for use by the Contracting Officer), and
any additional training as required in any manuals or detention standards referenced in
this Agreement. - ' : s :

Article VI. No Employment of Unauthorized Aliens

Subject to existing laws, regulations, Executive Orders, and addenda to this Agresment, the
Service Provider shall not employ aliens unauthorized to work in the United States, Except
for maintaining personal living areas, detainees shall not be required to perform manual
labor, :

Article VIL Period of Performance

This Agreement shall become effective upon the date of final signature by the ICE
‘Contracting Officer and the authorized signatory of the Service Provider and will remain in
effect for a period not to exceed sixty (60) months, unless terminated in writing, by either
party. Either party mmist provide written notice of intentions to terminate the agreement, 60
days in advance of the effective date of formal termination, or the Parties may agree to a
shorter pericd under the procedures prescribed in Article X. : ;

. Article VIII, Inspecﬁons.

The Facility and Provider’s services shatl be inspected in accordance with the following
procedures; :

A, Definitions. "Services," as used in this clause; includes services performed,
. workmanship, and material furnished or utilized in the performance of services.

. B. The Provider shall provide and maintain an inspection system acceptable to e
. Government covering the services under this agreement. Complete records of all
.. inspection work petformed by the Provider shall be maintained and made available to the
~ Government during contract performance and for as long afterwards as the agreement
Tequires. | »

C. The Govemnment has the right to inspect and test all services called for by the agreement,
to the extent practicable at all times and places during the term of the agreement, The
Government shall peiform inspections and tests in a manner that will not unduly delay
the work. '
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D. If the Government performs inspections or tests on the premises of the Provider or a
subcontractor, the Provider shall furnish, and shall require subcontractors to furnish, at no
increase in agreement price, all reasonsble facilities and assistance for the safe and
convenient performance of these duties,

E. If any of the services do not conform to agrecment requirements, the Government may
require the Provider to perform the services again in conformity with agreement
requirements, at no increase in agreement amount, When the défects in services cannot be
corrected by re-performance, the Government may (1) require the Provider to take
necessary action to ensure that future performance confosms to agreement requirements
and (2) reduce the agreement price to reflect the reduced value of the services performed,

F. If the Provider fails to promptly perform the services again or to take the necessary action
- toensure future performance in conformity with agreement requirements, the :
Government may (1) by contract or otherwise, perform the services and charge to the
" Provider any cost incurred by the Government that is directly related to the performance

of such service or (2) terminate the agreement for defaul. o

Article IX. Inspection Reports

A, Inspection Report: The Inspection Report stipulates minimum requirements for fire/safety

. ¢code compliance, supervision, segregation, sleeping utensils, meals, medical care,
confidentiol communication, telephone access, legal counsel, legal library, visitation, and
recreation. The Service Provider shall allow ICE to conduct inspections of the facility, as
required, to ensure an acceptable level of services and acceptable conditions of )

. confinement as determined by ICE. No nofice to the Service Provider is required prior to
an inspection, ICE will conduct such inspections in accordance with the Inspection
Report. ICE will share findings of the inspection with the Service Provider's facility
administrator, The Inspection Report will state any improvements to facility operation,
conditions of confinement, and level of service that will be required by the Service
Provider. - : :

' B. Possible Termination: If the Service Provider fals to remedy deficient service ICE
idemtifies through inspection, ICE may terminate this Agreement without regard to the
provisions of Articles VII and X, :

C. Sharo Findings: The Service Provider shall provide ICE copies of fsility inspections,
~ reviews, examinaﬁqns, and surveys performed by accreditation sources. :

D. Access to Detainee Records: The Service Provider shall, upon request, grant ICE access
. to any record in its possession, regardless of whether the Service Provider created the
record, concerning any detainee held pursuant to this Agreement. This right of access
shall include, but is not limited to, incident reports, records relating to suicide aftempts,
and behavioral assessments and other records relating to the detainee's behavior while in
. the Service Provider’s custody. Furthermore, the Service Provider shall retain all records
where this right of access applies for a period of two (2) years from the date of the '
deteinee’s discharge from the Service Provider's custody. '
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Article X. Modifications and Dispates

A. Modifications: Actions other than those designated in this Agreement will not bind or
incur liability on behalf of either Party. Either Party may request a modification to this
Agreement by submitting a written request to the other Party. A modification will
become a part of this Agreement only after the ICE Contracting Officer and the
authorized signatory of the Service Provider have approved the modification in writing.

B. Disputes: The ICE Contracting Officer and the authorized signatory of the Service

- Provider will settle disputes, questions and concerns arising from this Agreement.
Settlement of disputes shall be memorialized in a written modification between the ICE
Contracting Officer and authorized signatory of the Service Provider, In the eventa

* dispute is not able to be resolved between the Service Provider and the ICE Contracting
Officer, the ICE Contracting Officer will make the final decision. Ifthe Service Provider
does not agree with the final decision, the matter may be appealed to the ICE Head of the
Contracting Activity (HCA) for resolution. The ICE HCA may employ all methods
available to resolve the dispute including alternative dispute resolution techniques. The
Service Provider shall proceed diligently with performance of this Agreement pending
final resolution of any dispute. . '

Article XI. DETAINEE DAY RATE and ADJUSTMENT ¢o the DAY RATE

A. Detainee Day Rate: In consideration for the Service Provider’s performance under this
Agreement, ICE shall make payment to the Service Provider for each detainee accepted and
housed by the Service Provider, This “detainee day rate” is a per diem rate for the support of
one Detainee per day and shall include the day of amival but not the day of departure.

B. The detainee day rate is TBD.

C. The Service Provider, by execution of this Agreement, certifies that the pricing .
established under this agreement is in compliance with OMB Circular A-87 and includes
only allowable costs of performance under this agreement. .

D. Basis for Price Adjustment: A firm fixed price with economic adjustment provides for
upwerd and downward revision of the stated Per Diem based upon cost indexes of labor
and operating expenses, or based upon the Service Provider’s actual cost experience in
providing the service. :

E. ICE shall reimburse the Service Provider at the fixed detainee day rate shown on the

-cover page of the document, Article I. (C). The Parties may adjust the rate twelve (12)
‘months after the effective date of the agreement and no sooner then every twelve (12}
months, The Parties shall base the cost portion of the rate adjustment on the principles of
allowability and allocability as set forth in OMB Circular A-~87, federal procurement
laws, regulations, and stendards in arsiving at the detainee day rate, The request for
adjustment shall be submitted on an ICE Jail Services Cost Statement. IfICE does not
receive an official request for 2 detainee day rate adjustment that is supported by an ICE
Jail Services Cost Statement, the detainee day rate as stated in this Agreement will
control, -
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© F.- ICE reserves the right to audit the actual and/or prospective costs upon which the rate
adjustment is based. All rate adjustments are prospective. As this is a fixed rate
agreement, there are no retroactive adjustment(s). .

G.  Guard and transportation services shall be denoted as separate items on submitted
invoices. ICE agrees fo reimburse the Service Provider for actual stationary guard
services provided at a negotiated rate of $24.28. Transportation mileage
reimbursable rates will be commensurate with current applicable federal travel _
allowance rates. Any additional operational costs will be reimbursed at the negotiated
rate ideitified in the task order (HSCEDM-08-F-1G064). The additiona! items shall
also be billed as separate fine items until modified in the task order.

- Article XTI, ‘Enrollment, Invoicing, and Payment

A. Enrollment in Electronic Frinds Transfer: The Service Provider shall provide ICE with
the information needed to make payments by electronic funds transfer (EFT). Since
January 1, 1999, ICE makes all payments only by EFT, The Setvice Provider shall
identify their financial institetion and related information on Standard Form 3881,
Automated Clearing House (ACH) Veador Miscellaneous Payment Enrollment Form,

* . The Service Provider shall submit a completed SF 3881 to ICE payment office prior to
submitting its initial request for paytnent under this Agreement. If the EFT data changes,
the Service Provider shall be responsible for providing updated information to the ICE

payment office,

B. Invoicing: The Service Provider shall submit an original itemized invoice containing the
. following information: the name and address of the facility; the name of each ICE
- detainee; detainee’s A-number; specific dates of detention for each detainee; the total
- number of detainee days; the daily rate; the total detainee days muttiplied by the daily
rate; an itemized Hsting of all other charges; and the name, title, address, and phone
number of the local official responsible for invoice preparation. For stationary guard.
services, the itemized monthly invoice shall state the number of hours being billed, the
<duration of the billing (times and dates) and the name of the detainee(s) that was guarded.
The Service Provider shall submit monthly invoices within the first ten {10) working days
of the month following the calendar month when it provided the services, to; _

Department of Homeland Security

ATTN: Immigration and Customs Enforcement
Contracting Officer’s Technical Representative (COTR)
2675 Property Avenue '
Fairfax, Va, 22031

Phone: 703-285- (0)(©). (0)(7)(©)

Fax: 703-285-6236

C. Payment: ICE will transfer funds electronically through either an Automated Clearing
-~ House subject to the banking laws of the United States, or the Federal Reserve Wire
Transfer System. The Prompt Payment Act applies to this Agreement. The Prompt
Payment Act requires ICE to make payments under this Agreement the thirtieth (30%)
calendar day after the ICE Deportation office receives a complete invoice. Either the-date
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on the Government's check, or the date it executes an electronic transfer of funds, shall
constitute the payment date. The Prompt Payment Act requires ICE to pay interest on
overdue payments to the Service Provider. ICE will determiné any interest due in
accordance with the Prompt Payment Act.

Article XTI, Government Furnished Property

A. Federal Property Funished to the Service Provider: ICE may furnish Federal

Government property and equipment to the Service Provider, Accountable property

' remains titled to ICE and shall be returned to the custody of ICE upon termination of the
Agreement. The suspension of use of bed space made available to ICE is agreed to be
grounds for the recall and return of any or all government furnished property.

'B. Service Provider Responsibility: The Sérviee Provider shall not remove ICE property
from the facility without the prior written approval of ICE. The: Service Provider shall
report any loss or destruction of any Federal Government property immediately to ICE.

Article XTIV, Hold Harmless and Indemnification Provisions

A. Service Provider Held Harmless: ICE shall, subject to the availability of funds, save and
hold the Service Provider harmless and indemnify the Service Provider against anyand
all liability claims and costs of whatever kind and nature, for injury to or death of any
person(s), or loss or damage to any property, which oceurs in connection with or is
incident to performance of work under the terms of this Agreement, and which results
from negligent acts or omissions of ICE officers or emiployees, to the extent that ICE
would be liable for such negligent acts or omissions under the Federal Tort Claims Act,
28 USC 2691 ef seq. : o —

B. Federal Government Held Harmless: The Service Provider shall save and hold harmless
and indemnify federal government agencies to-the extent allowed by law against any and
all liability claims, and costs of whatsoever kind and nature for injury to or death of any
person or persons and for loss or damage to any property occurring in connection with, or
in any way incident to or arising out of the occupancy, use, service, operationor
performance of work under the tenets of this Agreement, resulting from the negligent acts
or omissions of the Service Provider, or any employee, or agent of the Service Provider,
In so agreeing, the Service Provider does not waive any defenses, immumnities or limits of
liability available to it under state or federa! law. The Service Provider agrees to hold
harmless and indemnify DHS/ICE and its officials in their official and individual
capécities from any liability, including third-party liability or wotker"s compensation,
ariging from the conduct of the Service Provider and its employees during the course of
transporting detainees on behalf of ICE. : :

C. Defense of Suit: In the event a detainee files suit against the Service Provider coniesting
+ the legality of the detainee's incarceration and/or immigration/citizenship status, ICE
shall request that the U.S. Attorney's Office, as appropriate, move either fo have the
Service Provider dismissed from such suit, to have ICE substituted as the proper party
defendant; or to have the case removed to a court of proper jurisdiction. Regardless of the
decision on any such motion, ICE shall request that the U.S. Attorey's Office be
- responsible for the defense of any suit on these grounds, '
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D. ICE Recovery Right: The Service Provider shall do nothing to prejudice ICE's right to
recover against third parties for any loss, destruction of, or damage to U.S. Government
- property. Upon request of the Contracting Officer, the Service Provider shall, at ICE's
expense, furnish to ICE all reasonable assistance and cooperation, including assistance in
the prosecution of suit and execution of the instruments of assignment in favor of ICE in

obtaining recovery.
* Article XV. IGSA/Financial Records

A. Retention of Records: All IGSA and financial records including, but not limited to,
supporting documents, statistical records, and other records, pertinent contracts, or
subordinate agreements under this Agreement shall be retained by the Service Provider
for three (3) years after the expiration of the Agreement for purposes of federal .
exeminations and audit, If any litigation, ¢laim, negotiation, andit, or other action
involving the records has been started before the expiration of the three (3) year period,
the records must be retained until completion of the action and resolution of all issues
which arise from it or until the end of the regular three (3) year period, whichever is later,

B. Access to Records: ICE and the Comptroller General of the United States, or eny of their

- authorized representatives, shall have the right of access to any pertinent books,
documents, papers or other records of the Service Provider or its sub-contractors, which .
are pertinent to the award, in order to.make audits, examinations, excerpts, and '
transcripts. The rights of access must not be limited to the required retention period, but
shall last as long as the records are retained.

C. Delinquent Debt Collection: ICE will hold the Service Provider accountable for any
overpayment, or any breach of this Agreement that results in a debt owed to the Federal
Governmént. ICE shall apply interest, penalties, and administrative costs to a delinquent
debt owed to the Federal Government by the Service Provider pursuant to the Debt
Collection Improvement Act of 1982, as amended. - '

Article XVI. Detainee Telephone Services (DTS)

A. The PROVIDER shall provide detainees with reasonable and equitable access to
telephones as specified in ICE National Detention Standards on Telephone Access.
Telephones shall be located in an area that provides for a reasonable degtee of privacy
and a minimal amount of environmental noise during phone calls. : _

B. If authorized to do so under applicable law, the PROVIDER shall monitor and record
detainee conversations.' If detainee telephone conversations can be monitored unider
applicable law, the PROVIDER shall provide notice to detainees of the potential for
monitoring. However, the PROVIDER shall also provide procedures at the facility for
detainees to be able to place unmonitored telephone calls to their attorneys,

C. Te]epix_one rates shall not exceed the dominant carrier tariff rate and shall conform to all
applicable federal, state, and local telephone regulations. ' s
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D. The ICE designated DTS Contractor will be the exclusive provider of detainee telephones
for this facility. The DTS Contractor shall be allowed to install vending debit machines
and shall receive 100 percent of all revenues collected by sale of prepaid dehit services.
The DTS Contractor shall be responsible for furnishing all inventory and supply of
prepaid debit ¢ards to the PROVIDER. The DTS Contractor shall be responsible for the
costs incurred for installation of the equipment, any monthly telephone charges incurred
from the operation of DTS, and the maintenance and operation of the system. The
'PROVIDER will not be entitled to any commissions, fees, or revenues generated by the
use of the DTS or the detaines teléphones. ,

E. The PROVIDER shell inspect telephones for serviceability, in accordance with ICE
policies and procedures. The PROVIDER will notify the COTR or ICE designees of

any inoperable telephones. -
Article XVI). Maintain Institutional Emergency Readiness

A. The Service Provider shall submit an institutional emergency plan that will be operational
prior to start of the Agreement: The plan shall receive the concurrence of the Contracting
Officer prior to implementation and shall not be modified without the further written
concurrence of the Contracting Officer. ' '

B. The Service Provider shall have written agreements with appropriate state and local
authorities that will allow the Service Provider to make requests for assistance in the
event of any emergency incident that would adversely afféct the community,

C. Likewise, the Service Provider shall have in place, an internal corporate nation-wide staff
contingency plan consisting of employees who possess the same expertise and skills
required of staff working directly on this agreement. At the discretion of ICE, these
eniployees would be required to respond to'an institutional emergency at the Facility,
when necessary.. : .

D. The emergency plans shall inclu&e provisions for two or more disturbance control teams.
Protective clothing and equipment for each team member and 30 percent of all additional
facility staff members shall be provided by the Service Provider, and maintained in a

secure location outside the secure perimeter of the facility.

"E. Any decision by ICE or other federal agencies to provide and/of direct emergency
-assistance will be at the discretion of the Government. The Service Provider shall
reimburse the Government for any and all expenses incurred in providing such assistance.

F. The Contracting Officer and COTR shall be notified immediately in the event of all

+ serious incidents. Serious incidents include, but are not limited to the following:

. "activation of disturbance control team(s); disturbances (including gang activities, group
demonstrations, food boycotts, work strikes, work-place violence,civil -
disturbances/protests); staff use of force including use of lethal and less-lethal forge -
(includes inmates in restraints more than cight hours); assaults on staff/inmates resulting
in injuries requiring medical attention (does not include routine medical evaluation after
the incident); fights resulting in injuries requiring medical attention; fires; full or partial
lock down of the facility; escape; weapons discharge; suicide attempts; deaths; declared
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or non-declared hunger strikes; adverse incidents that attract unusual interest or
significant publicity; adverse weather (e.g., hurricanes, floods, ice/snow storms, heat
waves, toradoes); fence damage; power outages; bomb threats; central inmate
monitoring cases admitted to a community hospital; witness security cases taken outside
the facility; significant environmental problems that impact the facility operations;
transportation accidents (i.e. airlift, bus) resulting in injuri¢s, death or property damage;
and sexual assanlts, :

G. Attempts to apprehend the escapee(s) shail be in accordance with the Emergency Plan,
which should comply with ICE Detention Operations Manual regarding Emergency
Plans, '

H. The Service Provider shall submit to the COTR a proposed inventory of intervention
© equipment (Weapons, munitions, chemical agents, electronics/stun technology, etc.)
intended for use during performance of this Agreement. Prior to the start of this
Agreement, the Contracting Officer shall approve the intervention equipment, The
epproved intervention equipment inventory shall not be modified without prior written
conctarence of the Contracting Officer. : : ’

. L The Service Provider shall obtain the appropriate anthority from state or local law
enforcement agencies to use force as necessary to maintain the security of the institution.
The use of force by the Provider shall at all times be consistent with all applicable
policies of ICE Detention Operations Manual regarding Use of Force,

XVIIL Security Requirements
A. GENERAL | |

‘The Department of Homeland Security (DHS), U.S. Immigration and Custorns Enforcement
(ICE), Office of Professional Responsibility, Personnel Security Unit (DHS-ICE-OPR-PSU,
hereinafter OPR-PSU) has determined that performance of the tasks as described in IGSA
- (Contract) requires that the Service Provider (Contractor, '
subcontractor(s), vendor(s), etc. (herein known as Service Provider) have access to ICE
detainees, and that the Service Provider will adhere to the following and shall expressly
. incorporate this provision into any and all Subcontracts or subordinate agreements issued in
. support of this Agreement .

B. SUITABILITY DETERMINATION

- ICE-OPR-PSU shall have and exercise full control over granting, denying, withholding or
terminating unescorted government facility and/or access to ICE detainees, as well as, when
applicable, sensitive Government information access for Service Provider employees, based
upon the results of a background investigation.

ICE-OPR-PSU may, as it deems appropriate, authorize and make a favorable entry on duty

. (EOD) decision based on preliminary security checks. The favorable EOD decision would
- allow the Service Provider employees to commence work tempotarily prior to the completion
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of the full investigation, The granting of a favorable EOD decision shall not be considered as
assurance that 2 full employment suitability a_uthorizati_on will follow as a result thereof, . -

The granting of a favorable EOD decision or a full employment suitability determination

shall in no way prevent, preclude, or bar the withdrawal or termination of any such access by
ICE-OPR-PSU, at any time during the term of the IGSA. No employee of the Service '
Provider shall be allowed to EOD and/or access facilities or ICE detainees without a

favorable EOD decision or suitability determination by OPR-PSU. No employee of the

Suitability criteria as detailed in ICE Policy Directives that will exclude épplicants from
consideration to perform under this agreement include, but not fimited to:

Felony convictions, or a conviction for any crime that involves violence
Conviction of a sex crime . ' ’
- Offense/s involving a child victim '
Pattern of arrests, without convictions, that brings into question a person’s judgment end
reliability to promote the efficiency and integrity of the ICE mission.
- Intentional falsification and/or omission of pertinent personal information
Drug and/or Alcohol Abuse
Personal conduct to include failure to pay just debts

The process for suitability determination inchudes, but is not limited to, criminal,
employment, citizenship, residential and finanoial recotds checks and reviews,

.C. BACKGROUND INVESTIGATIONS

- IGSA Service Provider employees (to include applicants, temporaries, part-time and
replacement employees) under the contract, needing access to ICE detainees, shall undergo a
position sensitivity analysis based on the duties each individual will perform on the contract,
The results of the position sensitivity analysis shall identify the appropriate background
inyestigation to be conducted. Background investigations will be processed, managed and
conducted under direction of OPR-PSU.

- In those cases where prospective IGSA Service Provider employees already have a security
clearance issued by the Defense Industrial Security Clearance Qffice (DISCO), that was
- granted using an appropriate background investigation, reciprocity may apply in that those
prospective employees may not be required to submit complete security packages, as the
clearance issued by DISCO may be accepted. :

Prospective Service Provider employees without adequate security clearances issued by
- DISCO shall submit the following completed forms to the Personnel Security Unit through
~ the COTR, no less than 45 days before the starting date of the IGSA (contract), or 45 days
prior to the expected entry on duty of any employees, whether a replacement, addition,
subcontractor employee, or vendor: . g
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Standard Form 85P, “Questionnaire for Public Trust Positions”

Form will be submitted via e-QIP (electronic Questionnaires for

Investigation Processing) ' L

FD Form 258, “Fingerprint Card” (2 copies) -

Foreign National Relatives or Associates Statement

DHS 11000-9, “Disclosure and Authorization Pertaining to Consumer Repotts Pursuant - !
to the Fair Credit Reporting Act™

Drug Questionnaire

Alcohol Questionnaire

Details regarding the required forms will be provided by ICE-OPR. Only complete packages
will be accepted by OPR-PSU, Specific instructions on submission of packages will be
provided by OPR-PSU, ‘ :

PLEASE NOTE: Unless an applicant has resided in the US for three of the past five years,
with few exceptions such as military or other federal service overseas, the Government may
not be able to complete a satisfactory background investigation. In such cases, OPR-PSU
retains the right to deem an applicant as ineligible due to insufficient background
information, : :

D. SUITABILITY ~ RETROACTIVE EFFECT

Employees of the Service Provider(s) who have not been previously investigated as described
under the Background Investigations section, above, must be scheduled not later than six
months afier implementation of this IGSA. Employees of the Service Provider(s) may
continue to work while the investigation is in progress.

* E. CONTINUED ELIGIBILITY

Ha prospective Service Provider employee is found to be ineligible for access to :
Government facilities or information, the COTR will advise the Service Provider that the
employee shall not continue to work or to be assigned to work under the contract, '

- The OPR-PSU may require drug screening for probable cause at any time and/ or when the
coniractor independently identifies, circumstances where probable cause exists,

' The OPR-PSU inay require reinvestigations when derogatory information is received and/or
~every 10 years. ‘ '

ICE-OPR reserves the right and prerogative to deny and/ or restrict the facility and
information access of any Service Provider employee whose actions are in conflict with the
standards of conduct as detailed in 5 CFR 2635 and 5 CFR 3801, or whom ICE-OPR-PSU
. determines to present a risk of compromising ICE standards and conduct, including sensitive
- Government information, to which he or she would have access under this contract,

The Service Provider will report any adverse information coming to their attention
- concerning contract employees under the IGSA to OPR-PSU through the COTR. Reports
based on rumor or innuendo should not be made. The subsequent terminationof .
employment of an employee does not obviate the requirement to submit this report, The
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report shall include the employees" name and social security number, along w1th the adverse
information being reported. . .

bPR—PSU must be notified of all terminations/ resignations within five days of occurrence. ‘
If applicable, the Service Provider will return any expired ICE-DRO owned employee

-~ identification cards and/or building passes, or those of employees terminated and/or removed

from the IGSA to the COTR within five (5) workdays. If an identification card or building
pass is not available to be returned, a report must be submitted to the COTR, referencing the
pass or card number, name of individual to whom issued, the last known location and
disposition of the pass or card, The COTR will return: the identification cards and building .
passes to the responsible ID Unit, _ . :

'F.  EMPLOYMENT ELIGIBILITY

The Service Provider must agree that each employee working on this IGSA will have a
Social Security Card issued and approved by the Social Security Administration.

~* The Service Provider shall be responsible to the Government for acts and omissions of his

own employees and for any Subcontractor(s) and their employees.

ICE-DRO has determined that employment on this IGSA. (Contract) shall be limited to ULS.
Citizens, Lawful Permanent Residents and Conditional Permanent Residens,

* Subject to existing law, regulations and/ or other provisions of this IGSA, illegal or

undocumented aliens will not be employed by the Service Provider, or with this IGSA.
Service Provider will ensure that this provision is expressly incorporated into any and ail

-Subcontracts or subordinate agreements issued in support of this IGSA.
~G. SECURITY MANAGEMENT

The Service Provider shall appoint a senior official to act as the Corporate Security Officer.
The individuat will interface with the OPR-PSU through the COTR on all personnel security
maiters and if applicable, information security matters. .

. The COTR and OPR-PSU shall have the right to inspect the procedures, methods, and

facilities utilized by the Service Provider in complying with the security requirements under

‘this contract, Should the COTR determine that the Service Provider is niot complying with

the security requirements of this contract, the Service Provider will be informed in writing by
the Contracting Officer of the proper action to be taken in order to effect compliance with

: -such requirements, Copies of these communications by both the

Contracting Officer and the Service Provider shall be provided to OPR-PSU.

' H. INFORMATION TECHNOLOGY SECURITY

Should the scape of the work change to require IGSA Service Provider personnel to access
DHS-ICE IT systems, DHS IT Management Directives preclude routine access to any DHS -
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ICE T systems, to include those ufilized by ICE-DRO, by Non-U.S. citizens, including
'Lawful Permanent Residents (LPRs). ' :

The following comp'utersecuﬁty requirements apply to both Department of Hoineland
Security (DHS) operations and to the former Immigration and Naturalization Service
operations (FINS), These entities are hereafter _refenved to as the Department,

. L INFORMATION TECHENOLOGY SECURITY CLEARANCE

When sensitive government information is processed on Department telecommunications and
awtomated information systems, the Contractor agrees to provide for the administrative
control of sensitive data being processed and to adhere to the procedures governing such data
as outlined in DHS IT Security Program Publication DHS MD 4300.Pub. or its replacement,
Contractor personnel must have favorably adjudicated background investigations
commensurate with the defined sensitivity level, .

Contractors who fail to comply with Department security policy are subject to having their
access to Department IT systems and facilities terminated, whether or not the failure results
in eriminal prosecution. Any person who improperly discloses sensitive information is
subject to criminal and civil penalties and sanctions under a variety of laws (e.g., Privacy
Act). ' o ' _ '

XIX. Accreditation

The Service Provider will have eighteen (18) months from commencement of this Agresment
to become ACA accredited. The Service Provider shall, within nine (9) months from the date
this facility becomes operational, formally apply for acereditation to the American .
- Correctional Association. The Service Provider shall provide the Contracting Officer with
written proof of such application to ICE within five (5) days of the application. The Service
Provider shall provide the Contracting Officer with written proof of its accreditation within
five (5) days of notification of its accreditation, '

" XX. Quality Control

A. The Service Provider shall establish and maintain a complete Quality Control Program
(QCP) acceptable to the Contracting Officer (“CO"), in consultation with the Contracting
Officer’s Technical Representative (“COTR™) to assure the requirements of this ‘

~ Agreement are provided as specified in the Performance Requirement Summary (PRS)~—

- “Attachment 3,
The QCP shall:
1. Be implemernted prior to the start of performance.

2. Provide quality control services that cover the scope of the IGSA and implement
proactive actions to prevent non-performance issues.
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A complete QCP addressing all areas of agreement performance shall be'submitted to the
COTR no later than 30 days after the Agreement effective date. All proposed changes to.
the QCP must be-approved by the Contracting Officer. The Service Provider shall submit
a resume of the proposed individual(s) responsible for the QCP to the CO for approval.
The Service Provider shall not change the individual(s) responsible for the QCP without
prior approval of the Contracting Officer, -

. The QCP shall include, at a minimum:;

1. Specific areas to be inspected on either a scheduled or unscheduled basis and the
. method of inspection. A

2. Procedures for written and verbal communication with the Government regarding the
" performance of the Agreement, . ) :

3. Specific surveillance techniques for each service identified in the Agreement and
each functional area identified in the PRS. ' .

4. The QCP shall contain procedures for investigation of compléints by the Service
Provider and Government staff and feedback to thie Government on the actions taken _
to resolve such complaints. ' :

+ Afile of all inspections, inspection results, and any coirective action required, shall be

maintained by the Service Provider during the term of this Agreement. The Service
Provider shall provide copies.of all inspections, inspection results, and any corrective
action taken to the COTR and Contracting Officer. )

Failure by the Servicg Provider to maintain adequate quality control can result in
monetary deductions based upon the schedule of deductions incorporated herein,

Contracting Officer’s Technical Representative

The Contracting Officer’s Technical Representative (COTR) shall be designated by the
Contracting Officer. When and if the COTR duties are reassigned, an administrative
modification will be issued to reflect the changes. This designation does not include authority
to sign contractual documents or-to otherwise commit to, or issue changes, which could

- affect the price, quantity, or performance of this Agreement, '

XX,

Labor Standards and Wage Determination -

The Service Contract Act, 41 U.S.C. 351 et seq,, Title 29, Part 4 L'abo'r Standards for
Federal Service Contracts, is here by incorporated into this Agreement at Attachment 5..
These standards and provisions are included in every contract over $2,500, orinan

indefinite amount, that is entered into by the United States, the principal purpose of

which is to furnish services through the use of service employees.
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B Wage Determmahonr: ch: em Io ee empioyedm tlwperfomance of this
* Agreement shall bepmdnotlesstbanthq win magetary wages and shallbe .
furnished fringe benefits in accordatice 'with the wages and’ fringe benefits determined by

. the Secretary of Labor or suthorized representative, as gpecified in any wage
determination attached to thig Agreement at Attachment 6. . .
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DEPARTMENT OF HOMELAND SECURITY (DHS)
IMMIGRATION AND CUSTOMES ENFORCEMENT (ICE)
OFFICE OF DETENTION AND REMOVALI (DRO)

REQUEST FOR PROPOSAL--ICE Detainee Services

STATEMENT OF WORK

Date: 4/02/2008

FACILITY LOCATION

Town of Farmville
116 North Main Street
Farmville, Virginia 23901

I. Perfolrmance:

The PROVIDER is required, in units housing U.S. Tmmigration and Customs
Enforcement (ICE) detainees, to perform in accordance with the most current editions of -
the ICE National Detention Standards, American Correctional Association (ACA)
Standards for Adult Local Detention Facilities (ALDF), and Standards Supplement,
Standards for Health Services in Jails, latest edition, National Commission on
Correctional Health Care (NCCHC). Some ACA standards are augmented by ICE policy
and/or procedure. In cases where other standards conflict with ICE Policy or Standards,
ICE Policy and Standards prevail, ICE Inspectors will conduct periodic inspections of

the facility to assure compliance of the aforementioned standards.

L Anticipated Start Of Performance: TBD

ITI.  Exclusivity:

The CONTRACTOR or PROVIDER agrees that the facility is to be for the exclusive
use of ICE and its detainee population. No other agency will be allowed to use the
facility to house its detainees, prisoners, or inmates without prior approval of the
Contracting Officer with input from the Contracting Officer’s Technical
Representative. 1f given approval, a separate bed day rate shall be negotiated with the
other agency and ICE shall not be responsible for payment related to beds used by
another agency. The other agency will be separately invoiced for the beds it uses. The
duration of the use of beds will be determined on a case by case basis.

IV.  Armed Transportation Service:
A. Transportation service shall include the following;

I.. The PROVIDER shall provide all such ground transportation services as
may be required to transport detainees securely, in a timely manner, to
locations as directed by the COTR or designated ICE Official. When
PROVIDER employees are not providing transportation services, the
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PROVIDER shall assign the employees to supplement security duties
within the Facility to assist ICE as directed by the COTR or designated
ICE official. However, the primary function of these Service Provider
employees is transportation. Duties as directed by the COTR utilizing
these employees shall not incur any additional expense to ICE.

2. The PROVIDER shall assign, at a minimum, two person teams of
transportation officers on a daily basis distributed throughout a twenty-
four (24) hour period seven (7) days a week including weekends and
holidays. The COTR shall approve the number of teams assigned to any
shift or period of time in order to meet the needs of ICE transportation
requirements.

3. The PROVIDER shall furnish suitable vehicles in good condition,
approved by the Government, to safely provide the required transportation
services per facility as listed below. The PROVIDER shall comply with
all federal and state laws with regard to inspections, licensing, and
registration for all vehicles used for transportation. '

4. Nothing in this agreement shall restrict the PROVIDER from acquiring
additional vehicles as deemed necessary by the PROVIDER at no cost to
the Government. The PROVIDER shall not allow employees to use their
privately owned vehicles to transport detainees. The PROVIDER shall
furnish vehicles equipped with interior security features (such as, but not
limited to: door lock controls, window locks, a wire cage with acrylic
panel between the driver seat and the rear passenger seats) and be in
accordance with ICE National Detention Standards including physical
separation of detainees from guards. The PROVIDER shall provide the
interior security specification of the vehicles to ICE for review and
approval prior to installation. '

5. Inthe event of transportation services involving distances that exceed a
standard eight (8) hour workday to complete, the PROVIDER shall be
reimbursed for related costs of lodging and meals commiserate with the
U.S. General Services Administration rates for such within the
geographical area of occurrence. Any incurred overtime pay for such
services will be reimbursed at the applicable Department of Labor
overtime rate for the transportation officer position incorporated within
this agreement. The PROVIDER shall comply with ICE {ransportation
standards related to the number of hours the PROVIDER employee may
operate a vehicle. Overnight lodging resulting from transportation
services shall be approved in advance by the COTR or designated ICE
official.

6. All transportation shall be accomplished in the most economical manner,
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10.

11.

12,

13.
- System compalible with ICE communication equipment that has direct and

14.

The PROVIDER shall, upon order of the COTR, or upon his own
decision in an urgent medical situation with notification to the COTR
immediately thereafter, transport a detainee to a ho spital location. An
officer(s) shall keep the detainee under supervision 24 hours per day until
the detainee is ordered released from the hospital, or at the order of the
COTR. The PROVIDER shall then return the detainee to the Facility.

The PROVIDER personnel provided for the above services shall be of the
same qualifications, receive the same training, complete the same security
clearances, and wear the same uniforms as those PROVIDER personnel
provided in the other areas of this agreement. Transportation officers shall
have the required state licenses for commercial drivers with the proper
endorsement limited to vehicles with Automatic Transmission and the
state DMV Medical Certification.

During all transportation activities, at least one transportation officer shall
be the same sex as the detainee(s). Questions concerning guard
assignhments shall be directed to the COTR for final determination.

All transportation Detention Officers shall be armed in the perforniance of
these duties. '

The COTR may direct the PROVIDER to transport detainees to
miscellaneous locations.

When the COTR provides documents to the PROVIDER concerning the
detainee(s) to be transported and/or escorted, the PROVIDER shall
deliver these documents only to the named authorized recipients. The
PROVIDER shall ensure the material is kept confidential and not viewed
by any person other than the authorized recipient.

The PROVIDER shall establish a quy operational communication

immediate contact with all transportation vehicles and post assignments.
Upon demand, the COTR shall be provided with current status of all
vehicles and post assignment employees.

Failure of the PROVIDER to comply fully with the detainee(s) departure
as pre-scheduled shall result in the PROVIDER having deductions made
for non-performance. :
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B. ANTICIPATED TRANSPORTATION ROUTES

The following transportation routes/destinations are anticipated requirements for this
agreement. The following requirements are one way routes; these routes (mile

approximations) are not all inclusive and should not be limited to the following;

Dedicated IGSA Template

Daily =2 times plus per week; Weekly = 2 or less per week; Periodic = as
Legend required Mileage = One Way
Mileage From
Farmville, VA Locations City Frequency
' Field Offices
164 Detention and Removal Office Fairfax Daily
121 Detention and Removal Office Harrisonburg Weekly
153 Detention and Removal Office ' Norfolk Daily
65 Detention and Removal Office Richmond Daily
100 Detention and Removal Office Roanoke - Weekly
JPATS/DOCC Destinations
Washington,
173 Dulles International Airport DC Periodic
289 Harrisburg International Airport Harrisburg, PA Weekly
69 Richmond International Airport Richmond Proposed weekly
143 Piedmont Triad International Airport Greensboro, NC | Proposed weekly
455 Stewart Detention Center Stewart, GA Periodic
266 York Detention Center York, PA Weeky
Jails
162 Alexandria City Jail Alexandria . Daily
166 Arlington County Jail Arlington Daily
120 Augusta Correctional Center Craigsville Daily
180 Bland Correctional Center Bland Daily
59 Brunswick Correctional Center Lawrenceville Daily
22 Buckingham Correctional Center Dillwyn Daily
85 Central Virginia Regional Jail Orange Daily
145 Chesapeake City Jail Chesapeake Daily
96 Coffeewood Correctional Center Coffeewood Daily
DC Jail (Central Detention, Central Washington,
170 Treatment) DC Daily
47 Deep Meadow Correctional Center State Farm Daily
22 Dillwyn Correctional Center | Dillwyn Daily
48 Dinwiddie Correctional Unit Church Road Daily
160 Fairfax County Jail Fairfax Daily
67 FCI Petersburg - Camp - Virginia Petersburg Daily
67 FCI Petersburg - Low - Virginia Petersburg Daily
67 FCI Petersburg - Medium - Virginia Petersburg Daily
RFQ Attachment 3 Page 4 of 22
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Mileage From
Farmville, VA Locations City Frequency
92 Green Rock Corr Center (New 06/2007) | Chatham Daily
74 Greensville Correctional Center Jarratt Daily
138 Hampton City Jail Hampton Daily
136 Hampton Roads Regional Jail Portsmouth Daily
124 Haynesville Correctional Center Haynesville Daily
64 Henrico County Jail Richmond Daily
48 James River Correctional Center State Farm Daily
59 Lawrenceville Correctional Center Lawrenceville Daily
169 Loudoun County Jail Leesburg Daily
53 Mecklenburg Correctional Center Boydton Daily
116 Middle Peninsula Regional Jail Saluda Daily
141 Newport News City Jail Newport News Daily
141 Norfolk City Jail Norfolk Daily
194 Northampton County Jail Eastville Daily
115 Northern Neck Regional Jail Warsaw Daily
190 Northwestern Regional ADC Winchester Daily
19 Nottoway Correctional Center Burkeville Daily
79 Pamunkey Regional Jail Hanover Daily
67 Petersburg City Jail Petersburg Daily
0 Piedmont Regional Jail Farmville Daily
140 Portsmouth City Jail Portsmouth - Daily
48 Powhatan Correctional Center State Farm Daily
156 Prince William/Manassas Regional Jail | Manassas Daily
126 Rappahannock Regional Jail Stafford Daily
296 | Red Onion State Prison Pound Daily
67 Richmond City Jail Richmond Daily
73 Riverside Regional Jail Hopewell Daily
122 Rockingham/Harrisonburg Regional Jail | Harrisonburg Daily
155 St. Brides Correctional Center Chesapeake Daily
77 Sussex County Jail Sussex Daily
155 Virginia Beach City Jail Virginia Beach Daily
46 Virginia Correctional Center for Woman | Goochland Daily
121 Western Tidewater Regional Jail Suffolk Daily
29 Appomattox County Jail Appomattox Daily to Weekly
52 Chesterfield County Jail Chesterfield Daily to Weekly
111 Culpeper County Jail Culpepper Daily to Weekly
135 Fauquier County Jail Warrenton Daily to Weekly
100 Roanoke City Jail Roanoke Daily to Weekly
158 Shenandoah County Jail Woodstock Daily to Weekly
119 Virginia Peninsula Regional Jail Williamsburg Daily to Weekly
89 Danville City Jail Danville Weekly
108 Franklin County Jail Rocky Mount Weekly
120 Gloucester County Jail Gloucester Weekly
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Mileage From
Farmville, VA Jails City Frequency
119 Henry County Jail Martingville Weekly
155 Indian Creek Correctional Center Chesapeake Weekly
30 Lunenburg Correctional Center Victoria Weekly
100 Middle River Regional Jail Staunton Weekly
153 New River Valley Regional Jail Dublin Weekly
103 Peumansend Creek Regional Jail Bowling Green Weekly
111 Roanoke County Jail Salem Weekly
94 Southampton Correctional Center Capron Weekly
204 Marion Treatment Center Marion Weekly to Periodic
310 USP Lee - Virginia Jonesville Weekly to Periodic
225 Accomack County Jail Accomac . Periodic
59 Albemarle/Charlottesville Regional Jail | Charlottesville Periodic
135 Alleghany County Regional Jail Covington Periodic
60 Amberst County Jail Ambherst Periodic
72 B.R.R.J. - Bedford County ADC Bedford Periodic
47 B.R.R.J. - Campbell County ADC Rustburg Periodic
50 B.R.R.J. - Lynchburg City Jail Lynchburg Periodic
58 B.R.R.J.A. - Halifax County ADC Halifax Periodic
53 Baskerville Correctional Center Baskerville Periodic
103 Botetourt Correctional Center Troutville Periodic
108 Botetourt County Jail Fincastle Periodic
247 Bristol City Jail Bristol Periodic
60 Brunswick County Jail Lawrenceville Periodic
59 Brunswick Work Center for Women Lawrenceville Periodic
90 Caroline Correctional Unit #2 Hanover Periodic
52 Central Virginia Correctional Unit #13 | Chesterfield Periodic
Charlotte County Jail Charlotte Court
26 House Periodic
87 Cold Springs Correctional Unit #10 Greenville Periodic
87 Cold Springs Work Center Greenville Periodic
88 Danville City Jail Farm Danville Periodic
992 Deerfield Correctional Center Capron Periodic
60 Dinwiddie County Jail Dinwiddie Periodic
. Fluvanna Correctional Center for
65 Women Troy Periodic
74 Greensville Work Center Jarratt Periodic
58 Halifax Correctional Unit #23 Halifax Periodic
124 Haynesville Correctional Unit #17 Haynesville Periodic
48 James River Work Center State Farm Periodic
265 Keen Mountain Correctional Center Oakwood Periodic
141 Lancaster County Jail Lancaster Periodic
123 Martinsville City Jail Martinsville Periodic
51 Mecklenburg County Jail Boydton Periodic
66 Medical College of Virginia Richmond Periodic
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Mileage From
Farmville, VA Jails City Frequency
136 Montgomery County Jail Christiansburg Periodic
131 Newport News City Jail Farm Newport News Periodic
19 Nottoway Work Center Burkeville Periodic
132 Page County Jail Luray Periodic
130 Patrick County Jail Stuart Periodic
130 Patrick Henry Correctional Unit #28 Ridgeway Periodic
92 Pittsylvania County Jail Chatham Periodic
152 Pulaski Correctional Center Dublin Periodic
123 Rappahannock County Jail Washington Periodic
93 Rockbridge Regional Jail Lexington Periodic
47 Rustburg Correctional Unit #9 Rustburg Periodic
109 Southampton County Jail Courtland Periodic
Southampton Pre-Release and Work
94 Center for Women Capron Periodic
94 Southampton Work Center for Men Capron Periodic
79 Southside Regional Jail Emporia Periodic
288 Southwest Virginia Regional Jail Hayso Periodic
Southwest Virginia Regional Jail Abingdon
236 Authority - Abingdon Periodic
Southwest Virginia Regional Jail | Duffield
291 Authority - Duffield Periodic
Southwest Virginia Regional Jail Tazewell
219 Authority - Tazewell Periodic
01 Sussex I State Prison Waverly Periodic
91 Sussex II State Prison Waverly Periodic
219 Tazewell Correctional Unit #31 Tazewell Periodic
310 USP Lee - Camp -Virginia Jonesville Periodic
294 Wallens Ridge State Prison Big Stine Gap Periodic
139 Warren County Jail Front Royal Periodic
275 Wise Correctional Unit Coeburn Periodic

Guard Services:

A. The PROVIDER agrees to provide stationary guard services on demand by the
COTR and shall include, but not limited to, escorting and guarding detainees to

medical or doctor’s appointments, hearings, ICE interviews, and any other remote
location requested by the COTR. Qualified detention officer personnel employed
by the PROVIDER under its policies, procedures, and practices will perform
such services. The PROVIDER agrees to augment such practices as may be
requested by ICE to enhance specific requirements for security, detainee
monitoring, visitation, and contraband control. Public contact is prohibited unless
authorized in advance by the COTR.

B. The PROVIDER shall be authorized officers for each such remote
location, unless at the direction of the CUIR or designated Agency official as
additional officers are required.

Dedicated IGSA Template RFQ Attachment 3 Page 7 of 22

ICE.2012FOIA3030000683




C. The itemized monthly invoice for such stationary guard services shall state the
number of hours being billed, the duration of the billing (times and dates) and the
names of the detainees that were guarded. Such services shall be denoted as a
separate item on submitted invoices. ICE agrees to reimburse the PROVIDER
for actual stationary guard services provided at a negotiated rate,

VI Medical Services:

A. The PROVIDER shall be responsible for the provision of health care services for
ICE detainees at the facility.

B. In the event of an emergency, the PROVIDER shall proceed immediately with
necessary medical treatment, In such event, the PROVIDER shall notify ICE
immediately regarding the nature of the transferred detainee’s illness or injury and
type of treatment provided.

C. The PROVIDER shall ensure that all health care service providers utilized for
ICE detainees hold current licenses, certifications, and/or regisirations with the
State and/or City where they are practicing. The PROVIDER shall retain a
registered nurse to provide health care and sick call coverage unless expressly
stated otherwise in this Agreement. In the absence of a health care professional,
non-health care personnel may refer detainees to health care resources based upon
protocols developed by the United States Public Health Service (USPHS)
Division of Immigration Health Services (DIHS). Healthcare or health trained
personnel may perform screenings.

D. The PROVIDER shall ensure that onsite medical and health care coverage as
~ defined below is available for all ICE detainees at the facility for twenty-four (24)
hours per day, seven (7) days per week. The PROVIDER shall ensure that its
employees solicit each detainee for health complaints and deliver complaints in
writing to the medical and health care staff.

E. The PROVIDER shall furnish onsite health care under this Agreement. The
PROVIDER shall not charge any ICE detainee an additional fee or co-payment
for medical services or treatment provided at the PROVIDER’S facility. The
'PROVIDER shall ensure that ICE detainees receive no lower level of onsite
medical care and services than those it provides to local inmates. Onsite health
care services shall perform initial medical screening (inclusive of the skin
test/PPD) within the first twenty-four (24) hours of arrival to the facility, sick call
coverage, provision of over-the-counter medications, treatment of minor injuries
(e.g. lacerations, sprains, and contusions), treatment of special needs and mental
health assessments. A full medical screening must be done within the first 14
days of detainee arrival. Detainees with chronic conditions shall receive
prescribed treatment and follow-up care. Arrival screening shall include at a
minimum TB symptom screening, planting of the Tuberculin; skin Test (PPD),
and recording the history of past and present illnesses (mental and physical).
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F. If the PROVIDER determines that an ICE detainee has a medical condition
which renders that person unacceptable for detention under this Agreement, (for
example, contagious disease, condition needing life support, uncontrollable
violence), the PROVIDER shall notify ICE. Upon such notification, the
PROVIDER shall allow ICE reasonable time to make the proper arrangements
for further disposition of that detainee.

G. The DIHS acts as the agent and final health authority for ICE on all off-site
detainee medical and health related matters. The relationship of the DIHS to the
detainee equals that of physician to patient. The PROVIDER shall release any
and all medical information for ICE detainees to the DIHS representatives upon
request, except where prohibited by federal or state law or regulation. The
PROVIDER shall solicit DIHS approval before proceeding with non-emergency,
off-site medical care (e.g. off site lab testing, eyeglasses, cosmetic dental
prosthetics, and dental care for cosmetic purposes). The PROVIDER shall
submit supporting documentation for non-routine, off-site medical/health services
to DIHS. For medical care provided outside the facility, the DIHS may determine
that an alternative medical provider or institution is more cost-effective or more
aptly meets the needs of ICE and the detainee. ICE may refuse to reimburse the
PROVIDER for non-emergency medical costs incurred that were not pre-
approved by the DIHS. The PROVIDER shall send requests for pre-approval for.
non-emergency off-site care to: _

United States Public Health Service
Division of Immigration Health Services
1220 L Street, NW, PMB 468
Washington, DC 200054

Phone: (703) 541-®©" ® e

Fax: (202) 318-0080

H. The PROVIDER is to notify all medical providers approved to furnish off-site
health care of detainees to submit their bills in accordance with instructions
provided to:

BCE Emergis

DIHS Claims

P.O. Box 10250

Gaithersburg, MD 20898-0250
Phone: (888) 383.®)©): ©)7)©)
Fax: (888) 383-3957

L. The PROVIDER shall furnish twenty-four (24) hour emergency medical care and
emergency evacuation procedures. In an emergency, the PROVIDER shall
obtain the medical treatment required to preserve the detainee’s health. The
PROVIDER shall have access to an off site emergency medical provider at all
times. The Health Authority of the PROVIDER shall notify the DIHS Managed
Care Coordinators, ICE Health Services, 1220 L Street, NW, PMB 468,
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Washington, DC, 20005-4018, phone (888) 718-8947, fax (202) 318-0080, as
soon as possible, and in no case more than seventy-two (72) hours after detainee
receipt of such care. The Health Authority will obtain pre-authorization from the
DIHS Managed Care Coordinator for service(s) beyond the initial emergency
situation.

J. The PROVIDER shall allow DIHS Managed Care Coordinators reasonable
access to its facility for the purpose of liaison activities with the Health Authority
and associated Service Provider departments.

K. The PROVIDER and all medical providers approved to furnish off-site health
care of detainees shall submit their biils to:

BCE Emergis

DIHS Claims

P.O. Box 10250

Gaithersburg, MD 20898-0250
Phone: (888) 383 (). (0)(7)(c)
Fax: (888) 383-3957

L. The ICE and PHS may refuse to reimburse the PROVIDER for non-emergency
medical costs incurred that were not pre-approved by the DIHS.

M. The PROVIDER agrees to accept and provide for the secure custody, care, and
safekeeping of detainees in accordance with the State, and local laws, standards,
policies, procedures, or court orders applicable to the operations of the facility.

N. The PROVIDER agrees to provide ICE detainees with the same levél of medical

care and services as provided to non-ICE detainees as part of the per diem rate.
This rate includes: '

*  On-site sick call (when provided by on-site staff);

*  Medication (over the counter/non-legend and routine drugs and medical
supplies);

* [Escort/security services for transport to/from SMergency or non-emergency
health care services as either an in-patient or out-patient.

VII. ICE Physical Plant Requirements
A. ICE Office Space
The PROVIDER shall refer to ICE Design Standards for specific office and
workstation sizes and specific furnishing requirements for a 1000 bed facility. The

Standards include but are not limited to the following:

1. A total of (b)(%ﬁices and (b)(%%rkstations as outlined below:
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. ®Sftice - Assistant Field Office Director GS-1801-14

Dffice - Officer in Charge GS-1801-14

ffice - Assistant Officer in Charge GS-1801-14

Jffice - Intelligence Officer GS-1801-14

ffice - Chief Immigration Enforcement Agent GS-1801-13

Mfices - Supervisory Detention & Deportation Officers GS-1801-13
Offices - Deportation Officers GS-1801-12

Jffices - Supervisory Immigration Enforcement Agents GS-1801-11
Workstations - Immigration Enforcement Agents GS-1801-5/7/9
fices - Supervisory Deportation Assistant, GS-1802-09
Workstations - Detention & Removal Assistants GS-1802-07

Mfice - Mission Support Specialist GS-0301-9/11/12

)Mfices - Contracting Officer’s Technical Representative, GS-1102-09
)Mfice - Intelligence Research Specialist GS-1801-09

Mfice - Training Officer GS-1801-11

Vorkstations - Mission Support Assistant GS-0301-5/7

Vorkstation — Receptionist

Vorkstation - OIC Secretary

Vorkstation - Records Tech

Vorkstation - Mail/File Clerk

File rooms (see Standards for size and quantity)

Conference rooms adjacent to or within ICE area (see Standards for size
and quantity)

Employee break rooms (see Standards for size and quantity)

X. IT computer support rooms must be provided through out ICE space per

the specifications. Including specialized requirements for climate control
of IT equipment rooms for PHS, EOIR and ICE office area.

y. Actual location, layout, configuration, and size of rooms will be
determined during the final design phase.

o

SE TP HLeDTOBECRTER MO A O o

&

B. OPLA Space

The PROVIDER shall refer to ICE Design Standards for specific office and

workstation sizes and specific furnishing requirements for a 1000 bed facility. All

furniture and case goods shall be furnished by the service provider in accordance with
- ICE Design Standards. The Standards include but are not limited to the following:

1. “9ice - Deputy Chief Counsel (see Standards for size)

2 Offices — Assistant Chief Counsel (see Standards for size)
3. Vorkstations - Legal Technicians (see Standards for size)
4 Vorkstation - Mail/File Clerk
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6.
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o

Office support space must be provided per the ICE/OPLA Design Standards,
OPLA Space

C. EOIR Space

The PROVIDER shall refer to ICE/EOIR Design Standards for specific office and
workstation sizes and specific furnishing requirements for a 1000 bed facility. All
furniture and case goods shall be furnished by the service provider in accordance with
ICE Design Standards. The Standards include but are not limited to the following:

1.

5 - Courtrooms and accompanying office and support space as per the EOIR
Design Standards for a 1000 bed facility. The office space is per the EOIR
Design Standards. Each courtroom should have the capability to hold live
court as well as hold video tele-conferencing court. All furniture and case
goods shall be furnished by the service provider in accordance with ICE
Design Guide and specifications.

2. O("Hard walled offices (see Standards for size)

3.
4.
3.

6.

- Workstations (sce Standards for size)
Visitation space must be provided to meet the ACA and NDS standards.

Separate entrance for judges required with complete security system and
access to parking lot. Must be ADA compliant.

EOIR Support Space must be provided per the EOIR Design Standards.

D. Health Services

Healthcare services will be provided by the PROVIDER.

E. Facility Requirements for Infectious Disease Screening

The Service Provider will ensure that there is adequate space and equipment to
provide medical intake screening including a TB screening chest x-ray within the
intake processing area. In order to prevent the spread of airborne infectious
disease or cross contamination of zones within the facility, the HVAC system in
the Intake Screening Area will be constructed to exhaust to the exterior and
prevent air exchange between the intake screening area and any other area within
the facility. :

F. Infectious Disease Screening

In order to prevent the transmission of Tuberculosis (TB) to the resident
population of a detention facility, the Service Provider will perform TB screening
as part of the a routine infectious disease screening within 12 hours of detainee
admission and obtain documented clearance of transmissible disease before the
detainee is assigned to a housing unit or is transferred from the intake processing
area. A screening chest x-ray will be performed by a trained and qualified health
care provider and interpreted by a credentialed radiologist. Detainees will remain
isolated from the rest of the facility population (remain in the intake screening
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arca) until the chest x-ray report is obtained and the interpretation verifies that the
detainee is free of infectious TB (turnaround time for chest X-ray interpretation
should be 4 hours or less). Detainees who are found to be infected or where there
is a possibility that they are infected will be assigned to a respiratory isolation unit
until treatment or further testing is done and the detainee is no longer infectious.

G. Teleradiology Service Provider

1. The Detention Service Provider shall use the services of the ICE
Teleradiology Service Provider (ITSP). The cost of the equipment;
maintenance of the equipment; training of staff: arrangements for

interpretation of the x-rays by credentialed radiologists; and transmission
of data to and from the Detention Facility are provided by the ITSP and
charged directly to ICE. The Service Provider shall coordinate with the
ITSP to ensure adequate space is provided for the equipment, connectivity
and electrical services are installed, immediate 24/7 access to equipment
for service and maintenance by ITSP technicians is granted, a
teleradiology coordinator is appointed and available for training by the
ITSP, and medical staff is available to perform the screening exams and
receive reports. The teleradiology coordinator may be a nurse or nurse
practitioner and collateral duty of the appointed staff (it is not necessary to
appoint a full time coordinator if the volume of work does not support a
full time employee). '

2. Teleradiology equipment requires high voltage power to accommodate x-
ray equipment, specifications will be provided by ICE.

H. Processing Area

1. Expansion required in this area includes the need to accommodate
processing varying numbers of detainees for intake and out-processing, i.e.,
large buses transport of up to 100 detainees.

2. Processing area must be designed to process male and/or female detainees as
required in high frequency rates and varying numbers, i.¢., a busload up to
100 detainees at one time.

1. Furniture

All furniture and case goods shall be furnished by the service provider in
accordance with ICE Design Guide and specifications, which include ICE support
space and all operational components which include EOIR, OPLA and DIHS
space as required in accordance with the ICE Design Standards.

J. ICEIT Equipment

ICE will provide and install IT equipment in office spaces for ICE personnel only,
to include computer workstations and screens, printers and fax machines. All
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VIIL

infrastructure, cabling, and interfacing equipment shall be provided by the Service
Provider at time of construction,

NOTE: ICE IT system must be a complete, independent and physically
separate system from the Service Provider’s IT system. The system
shall serve all operational components: ICE, OPLA, and DIHS. EOIR
shall have a separate system within EOIR IT space as per the EOIR
Design Standards.

Communication Equipment

The service provider shall purchase, install and maintain a complete and operating
communication system, which includes but is not limited to: cabling, fiber optics,
patch panels, landing blocks, circuits, PBX and voice mail, phone sets and other
supporting infrastructure and supporting system in compliance with ICE
specifications. Separate billing to ICE must be established on all reoccurring
service fees for communications and IT. Systems shall be installed specifically
for ICE use.

NOTE: ICE communication system must be a complete, independent and
physically separate system from the Service Provider
communication system, and billed separately. The system shall
serve all operational components: ICE, OPLA, and DIHS. EOIR
shall have a separate system within EOIR IT space as per the EOIR
Design Standards.

Service Provider see attached SOW for phone system details.

Detainee Work Program:

. Detainee labor shall be used in accordance with the detainee work plan developed

by the PROVIDER, and will adhere to the ICE National Detention Standard on
Detainee Voluntary Work Program. The detainee work plan must be voluntary,
and may include work or program assignments for industrial, maintenance,
custodial, service, or other jobs. The detainee work program shall not conflict
with any other requirements of the contract and must comply with all applicable
laws and regulations.

Detainees shall not be used to perform the responsibilities or duties of an
employee of the PROVIDER. Detainees shall not be used to perform work in
areas where sensitive documents are maintained (designated ICE workspace).
Custodial/janitorial services to be performed in designated ICE work space will
be the responsibility of the PROVIDER.

. Appropriate safety/protective clothing and equipment shall be provided to

detainee workers as appropriate. Detainees shall not be assigned work that is
considered hazardous or dangerous. This includes, but is not limited to, areas or
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assignments requiring great heights, extreme temperatures, use of toxic
substances, and unusual physical demands.

4. The PROVIDER shall supply sufficient Detention Officers to monitor and
control detainee work details. Unless approved by the COTR, these work details
must be within the security perimeter.

5. It will be the sole responsibility of ICE to determine whether a detainee will be
allowed to perform on voluntary work details and at what classification level. All
detainees shall be searched when they are returned from work details.

IX.  Law Library:

The PROVIDER shall provide secure space within the secure perimeter, cither a
dedicated room or a multipurpose room for books and materials to provide a
reading area "Law Library" - in accordance with the ICE National Detention
Standards on the Access to Legal Materials.

X. Training:

Employees shall not perform duties under this agreement until they have successfully
completed all initial training and the COTR receives written certification from the
- PROVIDER.

A. General Training Requirements

1. All employees must have the training described in the ACA Standards and in
this section. Any remuneration (pay) due PROVIDER employees in
accordance with Department of Labor regulations for any training time is the
responsibility of the PROVIDER. The PROVIDER shall provide the required
refresher courses or have an institution acceptable to the COTR to provide the
training. Failure of any employee to complete training successfully is
sufficient reason to disqualify him or her from duty.

2. All new Detention Officers will receive 54 hours of basic training, not to
include firearms and 40 hours of on-the-job training prior to entering on duty.
The PROVIDER’S Training Officer will be responsible for administering an
on-the-job training program for new employees. A senior Detention Officer,
at all times during this latter 40-hour period, must accompany the Detention
Officers. The PROVIDER’S Training Officer shall send a copy of the
documentation to the COTR upon successful completion of the employee’s
on-the-job training.

3. In addition, after completion of the first 94 hours of training, the PROVIDER
has 60 days to complete an additional 40 hours of training. During the
remainder of the first year on duty, the officer will have an additional 40 hours
of training for a total of 174 hours within the first year of employment. The
training program must directly relate to the employee’s assigned position and

Dedicated IGSA Template RFQ Attachment 3 Page 15 of 22 _
ICE.2012FOIA3030000691




afford application of necessary job skills. Training site shall be provided by
the PROVIDER at no cost to the Government, '

a. Basic Training Subjects:

1. Employees must complete the following list of basic training subjects. The
course title is followed by the estimated hours of training for that subject.

a. In-service Orientation/Social Diversity ' 2 HRS

b. Counseling Techniques/Suicide Prevention 2 HRS
¢. Conduct/Duties/Ethics and Courtroom Demeanor 2 HRS
d. Bomb Defense and Threats 1 HR
e. Telephone Communications/Radio Procedures 1 HR
f.  Fire and other Emergency Procedures 2 HRS
g. Treatment and Supervision of Detainees 2HRS -
h. ICE Use of Force Policy 2 HRS
1. Security Methods/Key Control/Count | 1 HR
J.  Procedures/Observational Techniques 4 HRS
k. EEO/Sexual Harassment. | 2 HRS
L. Detainee Escort Techniques 1 HR
m. ICE Paperwork/Report Writing 2 HRS
n. Detainee Searches/Detainee Personal Property 4 HRS
0. Property/Contraband 2 HRS
p. Detainee Rules and Regulations 2HRS
q. First Aid* 4 HRS
1. Cardiopulmonary resuscitation (CPR)* 4 HRS
s. Blood-borne Pathogens* 2 HRS
t. Self Defense | 8 HRS
u.Use of Restraints ' . 6HRS
v.Firearm Training ' *¥
w. Sexual Abuse/Assault Prevention & Intervention® 2 HRS
xNational Detention Standards 2 HRS

* Critical Training Subjects
** Firearm Training for Required Armed Detention Services in accordance with

state licensing requirements. PROVIDER shall certify proficiency every
quarter.

b. Refresher Training
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1. Every year the PROVIDER shall conduct 40 hours of Refresher Training for
all Detention Officers including Supervisory Detention Officers. Refresher
training shall consist of these critical subjects listed above and a review of
basic training subjects and others as approved by ICE.

2. The PROVIDER shall coordinate recertification in CPR and First Aid with
the ICE training staff. This training shall be provided at no cost to the
Government. Annually, upon completion, the PROVIDER shall provide
documentation of refresher training to the COTR.

3. Inaddition to the refresher training requirements for all Detention Officers,
supervisors must receive refresher training relating to supervisory duties.

¢. On-the-Job Training
1. After completion of the minimum of 54 hours basic training, all Detention
Officers will receive an additional 40 hours of on-the-job training at specific

post positions. This training includes:

Authority of supervisors and organizational code of conduct.

a
b. General information and special orders.

LT

Security systems operational procedures.

&

Facility self-protection plan or emergency operational procedures.

¢. Disturbance Control Team training.

d. Training During Initial 60 Day Period

The PROVIDER shall provide an additional 40 hours of training for Detention
Officers within 60 days after completion of first 94 hours of training, The
PROVIDER shall provide the training format and subjects, for approval by the
COTR and CO, prior to the commencement of training,

e. Basic First Aid and CPR Training -

1. All members of the PROVIDER’S security staff shall be trained in basic first
aid and CPR. They must be able to:
a. Respond to emergency situations within four minutes.
b.  Perform cardiopulmonary resuscitation (CPR).

¢. Recognize warning signs of impending medical emergencies.

&

Know how to obtain medical assistance.

e. Recognize signs and symptoms of mental illness.
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f. Able to administer medication;
g Know the universal precautions for protection against blood-borne

diseases.

B. Supervisory Training

I. All new Supervisory Detention Officers assigned to perform work under this
agreement must successfully complete a minimum of 40 hours of formal supervisory
training provided by the PROVIDER prior to assuming duties. This training is in
addition to mandatory training requirements for Detention Officers. Supervisory
training shall include the following management areas:

a. Techniques for issuing written and verbal orders 2 HRS
b. Uniform clothing and grooming standards 1 HR

¢. Security Post Inspection procedures 2HRS
d. Employee motivation 1 HR

¢. Scheduling and overtime controls 2 HRS
f.  Managerial public relations 4 HRS
g. Supervision of detainees 4 HRS
h. Other company policies : 4 HRS

Additional classes are at the discretion of the PROVIDER with the approval of the
COTR.

The PROVIDER shall submit documentation to the COTR, to confirm that each
supervisor has received basic training as specified in the basic training curriculum.

C. Proficiency Testing

The PROVIDER shall give each Detention Officer a written examination
consisting of at least 25 questions after each classroom-training course is
completed. The PROVIDER may give practical exercises when appropriate. The
COTR shall approve the questions before the PROVIDER can administer the
examination. To pass any examination, each officer must achieve a score of 80%
or better. The PROVIDER must provide the COTR with the eligible Detention
Officer’s completed exam before the Detention Officer may be assigned to duties
under the agreement. Should an employee fail the written test on the initial
attempt, he or she shall be given additional training by the PROVIDER and be
given one additional opportunity to retake the test. If the employee fails to
complete and pass the test the second time, the PROVIDER shall remove the
employee from duties on this agreement.

D. Certified Instructors
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Certified instructors shall conduct all instruction and testing. A state or nationally
recognized institution shall certify instructors unless otherwise approved in
writing by the COTR. Certifications of instructors may be established by
documentation of past experience in teaching positions or by successful
completion of a course of training for qualifying personnel as instructors. The
COTR must approve the instructor priot to the training course.

E. Training Documentation

1. The PROVIDER shall submit a training forecast and lesson plans to the COTR
or ICE designee, on a monthly basis, for the following 60-day period. The training
forecast shall provide date, time, and location of scheduled training and afford the
COTR observation/evaluation opportunity.

2. The PROVIDER shall certify and submit the training hours, type of training, date
and location of training, and name of the instructor monthly for each employee to
the COTR or ICE designee.

XI. Notification and Public Disclosures:

There shall be no public disclosures regarding this agreement made by the
PROVIDER (or any subcontractors) without review and approval of such
disclosure by ICE Public Affairs and express permission granted by the ICE
Contracting Officer. The Government considers such information privileged or
confidential until award of the agreement.

XII. Establish and Maintain Program for Prevention of Sexnal Abuse/Assault:

The PROVIDER shall develop and implement a comprehensive sexual
abuse/assault prevention and intervention program. This program shall include
training that is given separately to both staff and detainees, in accordance with the
Prison Rape Elimination Act (PREA).

XIIL Business Permits and Licenses:

The PROVIDER must obtain all required permits and licenses by the date of
agreement award. The PROVIDER must (depending on the state’s requirements)
be licensed as a qualified security service company in accordance with the
requirements of the district, municipality, county, and state in which ICE work
site(s) is/are located. Throughout the term of this agreement, the PROVIDER shall
maintain current permits/business licenses and make copies available for
Government Inspection, The PROVIDER shall comply with all applicable federal,
state, and local laws and all applicable Occupational Safety and Health
Administration (OSHA) standards.
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XIV. Firearms / Body Armor:

A. Firearms Requirements

1.

- 10..
1.

12.

13.

14.

15.

The PROVIDER shall provide new firearms and maintain sufficient
licensed firearms and ammunition to equip each armed Detention Officer
and armed supervisor(s) with a licensed weapon while on duty. Firearms
maybe re-issued to new replacement employees throughout the life of the
agreement as long as the firearm is in serviceable condition.

Personal firearms shall not be used, A licensed gunsmith, in writing, shall
certify all firearms safe and accurate.

Firearms shall be standard police service-type, semi-automatic capable of
firing hollow-point ammunition that meets the recommendations of the
firearms manufacturer. Ammunition will be factory load only —no
reloads. Ammunition will be replaced every year.

The PROVIDER shall provide sufficient ammunition for each armed
Detention Officer, including uniformed contract supervisor(s); they shall
be issued three full magazines.

The PROVIDER shall account for all firearms and ammunition daily.

If any weapons or ammunition are missing from the inventory, the COTR
shall be notified immediately. '

- All firearms shall be licensed by the State.

Firearms will be inspected. This shall be documented by the
Warden/Facility Director.

Loading, unloading, and cleaning of the firearms shall only take place in
designated areas. '

The firearms shall be cleaned and oiled as appropriate to ensure optimum
operating conditions. :

Firearms shall be carried with the safety on, if applicable, with a round in
the chamber.

The PROVIDER shall maintain appropriate and ample supplies of
fircarms’ upkeep and maintenance equipment (cleaning solvents,
lubricating oil, rods, brushes, patches, and other normal maintenance
tools). .

The PROVIDER shall provide a complete listing of licensed firearms by
serial numbers and by each safe location to the COTR prior to beginning
performance under this agreement.

These lists shall be kept current through the terms of the agreement and
posted within each firearms safe.

The PROVIDER shall obtain and maintain on file appropriate State and
municipality permits and weapons permits for each officer.
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16.

17,

18.

19.

20.
21.
22.

23.
' 24,

A copy of this permit shall be provided to the COTR at least three working
days prior to the anticipated assignment date of any individual.

The PROVIDER shail ensure that his/her employees have all permits and
licenses in their possession at all times while in performance of this
agreement. ‘

The PROVIDER shall provide safes/vaults for storage of firearms and
ammunition, for each location where firearms are issued or exchanged,
which meet agency requirements and are approved for the storage of
firearms and ammunition.

The COTR is responsible for approving the ‘proposed safes/vaults prior to
usage. PROVIDER supervisors and guards shall make accurate receipt

-and return entries on a Firearms and Equipment Control Register.

' Except when issuing or returning ammunition or firearms, each safe/vault

shall remain locked at all times.

The PROVIDER shall be responsible for having the combination of each
safe/vault changed at least once every six months, or more often if
circumstances warrant.

The PROVIDER certifies firearms training to the COTR.
The PROVIDER shall certify proficiency every quarter.
The PROVIDER shall provide an ICE approved intermediate weapon(s).

B. Body Armor Requirements

1.

The PROVIDER shall provide body armor to all armed Detention
Officers and armed supervisor(s).

Body armor shall be worn while on armed duty.

The body armor shall meet all requirements as set forth in the ICE
Firearms Policy. ‘

The PROVIDER shall procure replacement body armor if the body armor
becomes unserviceable, ill-fitting, worn/damaged, or at the expiration of
service life.

All armed Detention Officers and armed supervisors need to be made
aware of the health risks associated with the wearing of body armor in
high heat/high humidity conditions and/or during strenuous exertion.
When Detention Officers and supervisors are required to wear body
armor, they shall be provided opportunities to rehydrate and remove the
body armor as necessary.

The use of personally owned body armor is not authorized.
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XVIL. FEDERAL GOVERNMENT QUALITY ASSURANCE

A. The Government’s Quality Assurance Program (QASP) is based on the premise
that the provider, and not the Government, is responsible for management and quality
control actions to meet the terms of the agreement. The QASP procedures recognize
that the provider is not a perfect manager and that unforeseen and uncontrollable
problems do occur. Good management and use of an adequate Quality Control Plan
will allow the facility to operate within acceptable quality levels.

B. Each phase of the services rendered under this agreement is subject to inspection
both during the Provider’s operations and after completion of the tasks.

C. When the Provider is advised of any unsatisfactory condition(s), the contractor
shall submit a written report to the Contracting Officer addressing
corrective/preventive actions taken. The QASP is not a substitute for quality control
by the Provider.

D. The COTR may check the Provider’s performance and document any
noncompliance, however, only the Contracting Officer may take formal action against
for unsatisfactory performance. '

~ E. The Government may reduce the invoice or otherwise withhold payment for any
individual item of nonconformance observed, The Government may apply various
inspection and extrapolation techniques (i.e., 100 % surveillance, random sampling,
planned sampling, unscheduled inspections, etc.) to determine the quality of services
and the total payment due, :

F. FAILURE TO PERFORM REQUIRED SERVICES. The rights of the
Government and remedies described in this section are in addition to all other rights
and remedies set forth in this agreement, Any reductions in the invoice shall reflect
the agreement’s reduced value resulting from the failure to perform required services,

*********************************************************************

END OF DOCUMENT

*********************************************************************
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~ Est. 1798

Town of Farmville — ICE Facility: DROISA-08-0021
May 9, 2008

Quality Control Plan

PURPOSE

To develop and implement a Quality Control Plan which will ensure compliance with all
required Town of Farmville—ICE Facility quality standards and the ICE standards to be
monitored under the Government’s Quality Assurance Surveillance Plan.

POLICY

It is the policy of the Town of Farmville—ICE Facility to ensure all applicable standards, polices
and procedures are adhered to.

A. The Town of Farmville—ICE Facility will adopt, adapt and/or establish procedures that

will meet or exceed the objective represented by each of the 38 Detention Standards
outlined in the QUASP Attachment 3—Performance Monitoring Tool.

PROCEDURES

The Town of Farmville—ICE Facility will establish policies and procedures that will govern the
facility.

A. These policies and procedures will meet or exceed the minimum standards required by
the Department of Homeland Security and the Department of Immigration and Customs

Enforcement.
B. A designated employee(s) will be responsible for the compliance of such policies and
procedures.
1. The enforcement of these practices will be considered the Quality Control Plan.

Quality Control Plan

A. All policies and procedures will be reviewed on an annual basis by the Quality Control
Officer and other designated staff.

B. The COO (Senior Member of Management) at the Town of Farmville—ICE Facility will
meet quarterly with the Quality Control Officer to ensure that all policies and procedures
are enforced.

1. All policies and procedure plans will comply with the Town of Farmville—ICE
Facility standards of confidentially, accountability, review and revision.
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C. The Quality Control Officer will maintain a cooperative relationship with ICE and will
share information with his/her ICE “counterpart™ and coordinate planning to interact with
him/her accordingly. '

D. The QCO will train and brief the staff in the implementation and enforcement of the
policies and procedures.

E. The QCO will tap into the expertise of all Department Heads during the review process.

1. This inclusive process will ensure that all departments have input into the plan.
2. It will also ensure the compliance of all standards and improve the quality of
service to the detainee residents and the DHS—ICE.

F. The QCO will update the policy and procedure plans, as often as is necessary, to keep

them current. '
1. All revisions recommended by the QCO will be forwarded to the Town of

Farmville—ICE Facility’s COO (Senior Member of Management) for approval.

Staff Actions

The enforcement of the Quality Control Plan will allow staff members to improve the quality of
the detainee’s care and improve the chance of deflecting detainee unrest, if the staft:

A. Discusses the set Quality Control Plan, as well as policies, procedures and programs, at
all staff meetings and during on-going interaction during work hours.

B. Always acts in a manner that treats detainees fairly and impartially.

C. Consistently follows and enforces the established policies and procedures.

Confidentiality

Every Quality Control Plan will include a statement prohibiting unauthorized Plan disclosure.
This applies equally to the development stages to the finished Quality Control Plan.

A. The staff will not discuss any aspects of a Quality Control Plan anywhere within hearing
distance of a detainee and visitor.

Plan Details

Detail plans for each of the 38 Detention Standards (outlined in the QUASP Attachment 3—
Performance Monitoring Tool) will be complete once the contract is awarded and forwarded to
ICE for review within two weeks of the contract being signed.
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DHS/ICE/DRO—DEDICATED IGSA
QUALITY ASSURANCE SURVEILLANCE PLAN (QASP)
for IGSA NUMBER DROIGSA-08-0021

1. INTRODUCTION

The Government’s Quality Assurance Surveillance Plan (QASP) is based on the premise that the
service provider, and not the Government, is responsible for the day-to-day operation of the
facility and all the management and quality control actions required to meet the terms of the
contract. The role of the Government in quality assurance is to ensure performance standards are
achieved and maintained. The service provider is required to develop a comprehensive program
of inspections and monitoring actions and to document its approach in a Quality Control Plan
(QCP). The service provider’s QCP, upon approval by the Government, will be made a part of
the resultant agreement.

This QASP is designed to provide an effective surveillance method to monitor the service
provider’s performance relative to the requirements listed in the agreement. The QASP illustrates
the systematic method the Government (or its designated representative) will use to evaluate the
services the service provider is required to furnish.

This QASP is based on the premise the Government must validate that the service provider is
complying with DRO-mandated quality standards in operating, maintaining, and repairing
detention facilities. Performance standards address all facets of detainee handling, including
safety, health, legal rights, facility and records management, etc. Good management by the
service provider and use of an approved QCP will ensure that the facility is operating within
acceptable quality levels. |

2, DEFINITIONS

Performance Requirements Summary (Attachment 1): The Performance Requirements
Summary (PRS) communicates what the Government intends to qualitatively inspect. The PRS
is based on the American Correctional Association (ACA) Standards for Adult Local Detention
Facilities (ALDF) and Immigration And Customs Enforcement (ICE) National Detention
Standards (NDS). The PRS identifies performance standards grouped into nine functional areas,
and quality levels essential for successful performance of each requirement. The PRS is used by
the Government (or its designated representative) when conducting quality assurance
surveillance to guide them through the inspection and review processes.

Functional Area: A logical grouping of performance standaids.

Contracting Officer’s Technical Representative (COTR): The COTR interacts with the
service provider to inspect and accept services/work performed in accordance with the technical
standards prescribed in the agreement. The Contracting Officer issues a written memorandum
that appoints the COTR. Other individuals may be designated to assist in the inspection and
quality assurance surveillance activities.

ICE.2012FOIA3030000701
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Performance Standards: The performance standards are established in the ICE Office Of
Detention And Removal (DRO) NDS and contained in the Detention Operations Manual, at
http://www.ice.gov/partners/dro/opsmanual/index.htm, as well as the ACA standards for ALDF.,
Other standards may also be defined in the agreement.

Measures: The method for evaluating compliance with the standards.

Acceptable Quality Level: The minimum level of quality that will be accepted by the
Government in order to meet the performance standard,

Withholding: Amount of monthly invoice payment withheld pending correction of a deficiency.
See Attachment 1 for information on percentage of invoice amount that may be withheld for
each functional area. Funds withheld from payment are recoverable (See Sections 6 and 7 if
the COTR and Contracting Officer confirm resolution/correction, and should be included in the
next month’s invoice.

Deduction; Funds may be deducted from a monthly invoice for an egregious act or event, or if
the same deficiency continues to occur. The service provider will be notified immediately if .
such a situation arises. The Contracting Officer in consultation with the Program Office will
determine the amount of the deduction. Amounts deducted are not recoverable. '

3. QUALITY CONTROL PLAN:

As a part of its agreement with the Government, the service provider is required to develop,
implement, and maintain a Quality Coritrol Plan (QCP) that illustrates the methods it will use to
review its performance to ensure it conforms to the performance requirements. (See Attachment
1 for a summary list of performance requirements.) Such reviews are performed by the service
provider in order to validate its operations, and assure the Government that the services meet the
performance standards. :

The service provider’s QCP should include monitoring methods that ensure and demonstrate its
compliance with the performance standards. This includes inspection methods and schedules
that are consistent with the regular reviews conducted by DRO. The reports and other results
generated by the service provider’s QCP activities should be provided to the COTR as requested.

The frequency and type of the service provider’s reviews should be consistent with what is
necessary in order to ensure compliance with the performance standards, but no less frequent
than what is described in the Government’s monitoring instrument/worksheets (See Attachment
3).

The service provider is encouraged not to limit its inspection to only the processes outlined in the
Government’s standard; however, certain key documents must be produced by the provider to
assure the Government that the services meet the performance standards. Some of the
documentation that must be generated and made available to the COTR for inspection is listed
below. The list is intended as iltustrative and is not all-inclusive. The service provider must
develop and implement a program that addresses the specific requirement of each standard and

- the means it will use to document compliance.

_ ICE.2012FOIA3030000702
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¢ Written policies and procedures to implement and assess operational requirements of the
standard

* Documentation and record keeping to ensure ongoing operational compliance with the

standards (e.g.; inventories, logbooks, register of receipts, reports, etc.)

Staff training records ‘

Contract discrepancy reports (CDRs)

Investigative reports

Medical records

Records of investigative actions taken

Equipment inspections

System tests and evaluation

¢ & & o @& » o

4. METHODS OF SURVEILLANCE

The Government will inspect the service provider’s facility and operations using worksheets it
developed for this purpose. All facilities will be subject to an annual full facility review using
the procedures outlined in the Detention Management Control Program (DMCP) as well as the
ACA Standards for Adult Local Detention Facilities (ALDF). The Government’s annual full
facility reviews will use the monitoring instruments embedded in the standards.

Facilities with 500 beds or more have an on-site COTR and/or designees who will perform
regular and more frequent inspections using the worksheet in Attachment 3. This worksheet,
which distills some 600 review areas included in the standards, will help the COTR or designee
assess overall performance, by. reviewing specific items within the 9 functional areas on a daily,
‘weekly, monthly, and/or quarterly basis. Both annual and routine inspections will include a

- review of the service provider’s QCP activities including the reports and results generated by
them.

The COTR or designee will evaluate the service provider’s performance by (a) conducting site
visits to assess the facility and detainee conditions, (b) reviewing documentation, and (c)
interviewing the service provider’s personnel and/or detainees. NOTE: For day-to-day activities,
the Government will conduct its surveillance using the worksheets created for this purpose, along
with the Contract Deficiency Reports (CDRs; See Attachment 2) and the “Contract Performance
Monitoring Tool” set forth in Attachment 3. Where ICE/DRO standards are referenced for
annual review purposes, the “Monitoring Instruments” and “Verification Sources™ identified in

" the DRO standard will be used.

- 4.1 Site Visits: Site visits are used to observe actual performance and to conduct interviews to
determine the extent of compliance with performance standards, and to ensure any noted defects
are effectively addressed and corrected as quickly as possible. Sites with 500+ beds will have an
on-site COTR designee. Routine reviews may involve direct observation of the service provider
personnel performing tasks, interacting with detainees and other staff members, and/or reviewing
‘documentation that demonstrates compliance with the DRO standards. On-site inspections may

. be performed by the ICE COTR or by other parties designated as representatives of ICE:

: ICE.2012FOIA3030000703
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Inspections may be planned (e.g., annual inspections and the regular inspections identified in
Attachment 3) or ad-hoc.

4.2 Ad-Hoe: These inspections are unscheduled and will be conducted as a result of special
interests arising from routine monitoring of the service provider’s QCP, an unusual occurrence
pertaining to the agreement or other ICE concerns. These inspections may also be used as a
follow-up to a previous inspection. Inspection findings will be provided to the service provider
as appropriate.

When visiting a site, either the COTR or a designated third party may conduct their own
inspections of service provider performance activities, or accompany the service provider’s
designated Quality Control Inspector (QCI) on scheduled inspections. The COTR may also
immediately inspect the same area as soon as the QCI has completed the quality control
inspection to determine if any surveillance areas were overlooked, The COTR may also inspect
an area prior to the QCI and compare results. The COTR will record all findings; certain
deficiencies noted will be provided in writing and must be corrected within a reasonable amount
of time (See Attachment 2). '

4.3 Review of Documentation: The service provider must develop and maintain all
documentation as prescribed in the performance standards (e.g., post logs, policies, and records
of corrective actions). In addition to the documentation prescribed by the standards, the service
provider must also develop and maintain documentation that demonstrates the results of its own
inspections as prescribed in its QCP. The COTR will review both forms of documentation to
affirm that the facility conditions, policies/procedures, and handling of detainees all conform to
the performance standards stated herein. When reviewing the service provider’s documentation,
the Government may review 100% of the documents, or a representative sample.

Documentation may be reviewed during a site visit, or at periodic points throughout the period of
performance. '

4.4 Interviews and Other Feedback: The COTR will interview key members of the service
provider’s staff, detainees and other Government personnel to ascertain current practices and the
extent of compliance with the performance standards,

5. FUNCTIONAL PERFORMANCE AREAS AND STANDARDS

To facilitate the performance review process, the required performance siandards are organized
into nine functional areas. Each functional area represents a proportionate share (i.c., weight) of
the monthly invoice amount payable to the service provider based on meeting the performance
standards. Payment withholdings will be based on these percentages and weights applied to the
overall monthly invoice.

ICE may, consistent with the scope the agreement, unilaterally change the functional areas and
associated standards affiliated with a specific functional area. The Contracting Officer will notify
the service provider at least 30 calendar days in advance of implementation of the new
standard(s). If the service provider is not provided with the notification, adjustment to the new
standard must be made within 30 calendar days after notification. If any change affects pricing,

| | ICE.2012FOIA3030000704
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the service provider may submit a request for equitable price adjustment in accordance with the
“Changes” clause. ICE reserves the right to develop and implement new inspection techniques
and instructions at any time during performance without notice to the service provider, so long as
the standards are not more stringent than those being replaced.

6. FAILURE TO MEET PERFORMANCE STANDARDS

Performance of services in conformance with the PRS standards is essential for the service
provider to receive full payment as identified in the agreement, The Contracting Officer may
take deductions against the monthly invoices for unsatisfactory performance documented
through surveillance of the service provider’s activities gained through site inspections, reviews
of documentation (including monthly QCP reports), interviews and other feedback. As a result
ol its surveillance, the service provider will be assigned the following rating relative to each
performance standard:

Rating Description
Acceptable Based on the measures, the performance standard is demonstrated.
Deficient Based on the measures, compliance with most of the attributes of the

performance standard is demonstrated/observed with some area(s)
needing improvement. There are no critical areas of unacceptable
performance

At-Risk Based on the performance measures, the majority of a performance
standard’s attributes are not met,

Using the above standards as a guide, the Contracting Officer will implement adjustments to the
service provider’s monthly invoice as prescribed in Attachment 1.

Rather than withholding funds until a deficiency is corrected, there may be times when an event
or a deficiency is so egregious that the Government deducts (vs. “withholds™) amounts from the
service provider’s monthly invoice. This may happen when an event occurs, such as sexual
abuse, when a particular deficiency is noted 3 or more times without correction, or when the
service provider has failed to take timely action on a deficiency about which he was properly and
‘timely notified. The amount deducted will be consistent with the relative weight of the
functional performance area where the deficiency was noted. The deduction may be a one-time
event, or may continue until the service provider has either corrected the deficiency, or made
substantial progress in the correction,

Further, a deficiency found in one functional area may tie into another. If a detainee escaped, for
example, a deficiency would be noted in “Security and Control,” but may also relate to a
deficiency in the area of “Administration and Management.”

7. NOTIFICATIONS
(a) Based on the inspection of the service provider’s performance, the COTR will document

instances of deficient or at-risk performance (e.g., noncompliance with the standard) using
the CDR located at Attachment 2. To the extent practicable, issues should be resolved

ICE.2012FOIA3030000705
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informally, with the COTR and service provider working together. When documentation of
an issue or deficiency is required, the procedures set forth in this section will be followed.

(b) When a CDR is required to document performance issues, it will be submitted to the service
provider with a date when a response is due. Upon receipt of a CDR, the service provider
must immediately assess the situation and either correct the deficiency as quickly as possible
or prepare a corrective action plan. In either event, the service provider must return the CDR
with the action planned or taken noted. After the COTR reviews the service provider’s
response to the CDR including its plan/remedy, the COTR will either accept plan or _
correction or reject the correction/plan for revision and provide an explanation. This process
should take no more than one week. The CDR should not be used as a substitute for quality
control by the service provider.

(c) The COTR and CO, in addition to any other designated ICE official, shall be notified
immediately in the event of all emergencies. Emergencies include, but are not limited to the
following: activation of disturbance control team(s); disturbances (including gang activities,
group demonstrations, food boycotts, work strikes, work-place violence, civil disturbances/
protests); staff use of force including use of lethal and less-lethal force (includes inmates in
restraints more than eight hours); assaults on staff/inmates resulting in injuries requiring
medical attention (does not include routine medical evaluation after the incident); fights
resulting in injuries requiring medical attention; fires; full or partial lock down of the facility;
escape; weapons discharge; suicide attempts; deaths; declared or non-declared hunger strikes;
adverse incidents that attract unusual interest or significant publicity; adverse weather (e.g.,
hurricanes, floods, ice/snow storms, heat waves, tornadoes); fence damage; power outages;
bomb threats; central inmate monitoring cases admitted to a community hospital; witness
security cases taken outside the facility; significant environmental problems that impact the
facility operations; transportation accidents (airlift, bus, etc.) resulting in injuries, death or
property damage; and sexual assaults. Note that in an emergency situation, a CDR may not
be issued until an investigation has been completed.

(d) If the COTR concludes that the deficient or at-risk performance warrants a withholding or

deduction, the COTR must include the CDR in its monthly report to DRO Headquarters, with
- acopy to the Contracting Officer. The CDR must be accompanied by the COTR’s

investigation report and written recommendation for any withholding, If contractual action
including a withholding or deduction is appropriate, DRO headquarters will forward the
CDR and supporting information to the Contracting Officer for action. The Contracting
Officer will consider the COTR’’s recommendation and forward the CDR along with any
relevant supporting information to the service provider in order to confirm or further discuss
the prospective cure, including the Government’s proposed course of action. As described in
section 7 above, portions of the monthly invoice amount may be withheld until such time as
the corrective action is completed, or a deduction may be taken

(e) Following receipt of the service provider’s notification that the correction has been made, the
COTR may re-inspect the facility. Based upon the COTR’s findings, he will recommend that
the Contracting Officer continue to withhold a proportionate share of the payment until the

|CE 2012FO1A3030000706
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correction is made, or accept the correction as final and release the full amount withheld for
that issue.

(f) If funds have been withheld and either the Government or the service provider terminates the
agreement, those funds will not be released. The service provider may only receive withheld
payments upon successful correction of an instance of non-compliance. Further, the service
provider is not relieved of full performance of the required services hereunder; the agreement
may be terminated upon adequate notice from the Government based upon any once instance,
or failure to remedy deficient performance, even if a deduction was previously taken for any
inadequate performance.

(g) The COTR will maintain a record of all open and resolved CDRs.
8. DETAINEE/MEMBER OF PUBLIC COMPLAINTS:

The detainee and the public are the ultimate recipients of the services identified in this
agreement. Any complaints made known to the COTR will be logged and forwarded to the
service provider for remedy. Upon notification, the service provider will be given a pre-
specified number of hours after verbal notification from the COTR to address the issue. The
service provider will submit documentation to the COTR regarding the actions taken to remedy
the situation. If the complaint is found to be invalid, the service provider will document its
findings and notify the COTR.

9. ATTACHMENTS

I Performance Requirements Summary
2 Contract Discrepancy Report
3 Performance Monitoring Tool
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| QUASP Attachment 2 - Contract Discrepa_ncy. Report

CONTRACT DISCREPANCY REPORT

1. CONTRACT NUMBER

Repori Number; Date:
2. TO: (Contractor and Manager Name) 3. FROM: (Name of COTR)
DATES
CONTRACTOR NOTIFICATION CONTRACTOR RESPONSEDUE | RETURNED BY CONTRACTOR. ACTION COMPLETE
BY

4. DISCREPANCY OR PROBLEM (Describe in Detail: Include reference in PWS 7 Directive: Attach continuation sheet if necessary.)

5. SIGNATURE OF CONTRACTING OFFICER’S TECHNICAL REPRESENTATIVE (COTR)

6. TO: (COTR)

7. FROM: (Confractor)

8. CONTRACTOR RESPONSE AS TO CAUSE, CORRECTIVE ACTION AND ACTIONS TO PREVENT RECURRENCE. ATTACH
CONTINUATION SHEET IF NECESSARY. (Cite applicable Q. 4, program procedures or new 4. W. procedures.)

9. SIGNATURE OF CONTRACTOR REPRESENTATIVE

10. DATE

11. GOVERNMENT EVALUATION OF CONTRACTCR RESPONSE/RESOLUTION PLAN: (Acceptable response/plan, partial accepiance of response/plan,

rejection: attach continuation sheet if necessary)

12. GOVERNMENT ACTIONS (Payment withholding, cure notice, shaw cause, other,)

CLOSE OUT

NAME AND TITLE

SIGNATURE

DATE

CONTRACTOR
NOTIFIED

COTR

CONTRACTING
OFFICER

Dedicated IGSA

ICE.2012FOIA3030000717
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Town of Farmyville — ICE Facility

TRANSPORTATION WORK ASSIGNMENT

NAMES:

DATE:

HOURS:

MILEAGE:

DESCRIPTION:

I | CERTIFY THAT THE

HOURS ON THIS SHEET ARE ACCURATE AND CORRECT.

TIME OF DEPARTURE TIME OF RETURN

SIGNATURE:

SUPERVISOR'S SIGNATURE:

DATE:

ICE.2012FOIA3030000734
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Town of Farmville — ICE Facility: DROISA-08-0021
May 9, 2008

Staffing Post Plan

PURPOSE

To establish guidelines for staffing needs within the Town of Farmville—ICE Facility, by
department, to ensure adequate coverage is provided to operate the Facility at maximum
efficiency. To provide coverage for time off to allow staff job training, personal time off,
and unexpected absenteeism.

POLICY

It is the policy of the Town of Farmville—ICE Facility to ensure that the facility is being
managed and supported by a well trained staff at all times. The planned staffing levels
will ensure all requirements for the safety and security of the detainees is met on a daily
basis and will allow for training and planned as well as unplanned absenteeism.

PROCEDURES

The Town of Farmville-ICE Facility will utilize the following work schedule to operate
the facility.

Administration

A. Split Shifts are worked by the Receptionist and the Induction Assistant.

1. For these positions, one employee works Sunday to Thursday, and the
other employee works Tuesday to Saturday.

2. The overlap during the middle of the week allows for training, personal
time off, and administrative coverage in other areas of the facility if
needed.

B. Work Week

1. The Administration’s routine work week will be Monday to Friday for the

Department Head, HR Training Supervisor, HR Administrative Assistant

and Life Skills Coach.

ICE.2012FOIA3030000735




a. These individuals may switch a day during the week for a Saturday
or Sunday, if work with the detainee is required during the
weekend.

b. The Department Head is always on call.

2. See the attached “Shift Staffing Report” for more details on the
Administration’s work week.

Security

A. Split Shifts are worked by the Watch Commander, Security Supervisors, Officers
and Stationary Guards.
B. Work Week
1. A routine Monday to Friday work week is the norm for the Department
Head, but this individual is always on call.
2. See the attached “Shift Staffing Report” for more details on the Security’s
work week.

Medical

A. Split Shifts are worked by the Shift LPNs and the Shift Certified Nursing
Assistants.
B. Work Week
1. A routine Monday to Friday work week is the norm for the Department
Head, Doctor and LPN supervisor.
a. The Department Head and the Doctor are always on call.
2. See the attached “Shift Staffing Report” for more details on the Medical’s
work week.

Support

A. Maintenance Staff works a regular weekly schedule as well as Split Shifts.
1. Maintenance Staff on the ‘Day Shift’ typically Monday to Friday but may
switch days if weekend work provides a better opportunity for repairs.
2. The Evening shift staff works a ‘split week’ to provide coverage during
the weekend.

B. A routine Monday to Friday work week is the norm for the Department Head,
Maintenance Supervisor and Grounds Keepers.
1. These individuals may work on weekends, if needed.
a. The Department Head is always on call.
C. The Kitchen Staff works a split shift, as does the Kitchen Supervisor.

D. Work Week
1. The attached “Shift Staffing Report” will provide details on the Support
Staff’s work week.

ICE.2012FOIA3030000736




Accounting and IT Support

A. A routine Monday to Friday work week is the norm for the CFO and Accounting
Staff and IT Staff, but these individuals may work weekends when needed.
a. The Accountants provide back up to each other and provide
coverage while the each other is out of the office.
b. The IT staff provides back up for each other and provides coverage
while the each other is out of the office.

Director of Facilities Management

A. A routine Monday to Friday work week is the norm for the Director of Facilities
Management, but this individual may work weekends, when needed.

Director of Communications

A. A routine Monday to Friday work week is the norm for the Director of
Communications, but this individual may work weekends, when needed.

ICE.2012FOIA3030000737
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The Town of Farmville- ICE Facility

Organization Structure
Job Titles and Description of Duties

Department

Position

Administration

Security

Medical

Support Services

Accounting and IT

Chief Operations Officer
Quality Control Officer

Dept. Head - Administration
Receptionist

Induction Agent/Video Coordinator
Records Clerk

Commissary Clerk

Life Skills Coach

HR- Training Supervisor

HR-~ Admin Assistant

Dept. Head- Security
Shift Watch Commander
Shift Supervisor

Shift Officers

Stationary Guards

Dept. Head

Doctor

LLPN Supervisor

Shift LPN

Shift Certified Nursing Assistant

Dept. Head - Support Services
Kitchen Manager

Kitchen Supervisor

Kitchen Staff

Maintenance Supervisor
Maintenance Workers
Grounds Keeper
Housekeeping

CFO
Accountant
IT System and Desk Top support

Facilities Management

Community Relations

Director

Director

Duties

Ultimate responsibility for Compliance to ICE Guidelines, Operations and Financial Issues related to operating the facility
Chief compliance officer responsible for developing and monitoring quality control for all areas of facility

Responsible for daily administrative and operations duties and serves as immediate supervisor for Dept Heads

Responsible for welcoming guest, residents and assist with other administrative task

Responsible for induction paperwork for detainees and coordination/operation of video conferencing when needed
Responsible for tracking all individual records for the detainees including funds they bring to site as well as time as a detaines
Responsible for commissary sales and inventory tracking of supplies for the commissary

Plan and supervise recreational activities for residents. Work with Local groups to provide life skill programs

Responsible for development and implementation of training programs as well as required certification

Responsible for daily guidance on HR issues and assist other administrative positions

Responsible for oversight of security staff and stationary guards

Supervise Supervisors and fill in for Supervisors as needed.

Supervise Officers and fill in for Officers as needed

Immediate supervision of detainees

Immediate supervision of detainees during transportation or other offsite trips

Responsible for all phases of medical support for facility

Provide medical treatment to residents

Provide supervision to Shift LPN and fill in for any nursing position if necessary

Provide leadership and support to Certified Nursing Assistants as they provide health care to residents
Provide medical treatment to residents as directed by Physician and LPNs

Responsible for Food Services and maintenance of the facility and grounds

Plan menus, order food and supervise kitchen staff

Supervise kitchen staff in absence of Kitchen Manager

Prepare and serve meals to residents, 3 meals per day.

Supervise maintenance workers and ensure physcial plant is operating at top efficiency
Repair items as needed

Maintain grounds and assist Maintenance as needed

General cleaning of building's interior

Responsible for all accounting duites and financial reporting needs of the governement
Responsible for daily accounting duties related to AR, AP and monthly/annual financial reporting
Provide network and desk top support

Responsible for facilities maintenance, upgrades and expansion

Responsible for all external communication and government relations
ICE.2012FOIA3030000738



The Town of Farmville- ICE Facility
Organization Structure
Staffing Post Plan Salaries based on www.Salary.com for Farmville, Va.
See Detail work schedule in Volume |, Attachment VI - Staffing
Split Weekends
Total Work Shifts On Call Annual Hourly Rate Labor Labor
Department Position Comy"=-=*  "=fwk Yes Yes Salary if annlicahla  Qtandarde  Std. Classification
Chief Operations Officer ST 5 Yes 150,000.00 cA
Quality Control Officer = 5 Yes 75,000.00 3
) @
Administration -
Dept. Head - Administration 5 Yes 80,000.00
Receptionist 5 29,499.00 Receptionist
Induction Agent/Video Coordinator 5 Yes 35,670.00 General Clerk lil
Records Clerk 5 35,670.00 General Clerk I
Commissary Clerk 5 35,670.00 General Clerk [li
Life Skills Coach 5 Yes 45,391.00
HR- Training Supervisor 5 Yes 55,611.00
HR- Admin Assistant 5 Yes 48,621.00
Security
Dept. Head- Security 5 Yes 75,000.00
Shift Watch Commander 5 Yes 45,000.00 Corrections Officer
Shift Supervisor 5 Yes 37,000.00 Corrections Officer
Shift Officers 5 Yes 32,000.00 Guard Il
Stationary Guards 5 Yes 32,000.00 Guard Il
Medical
Dept. Head 5 Yes 75,000.00
Doctor 5 Yes 179,975.00
LPN Supervisor 5 Yes 39,086.00 LPN Il
Shift LPN 5 Yes 39,086.00 LPN It
Shift Certified Nursing Assistant 5 Yes 26,014.00 Nursing Assistant i
Support Services
Dept. Head - Support Services 5 Yes 75,000.00
Kitchen Manager 5 Yes 48,193.00
Kitchen Supervisor 5 Yes 34,234.00
Kitchen Staff 5 Yes 21,164.00 Food Service Worker
Maintenance Supervisor 5 Yes 54,705.50
Maintenance Workers 5 Yes Yes ' 35,387.00 General Maintenance Worker
Grounds Keeper 5 Yes 29,170.00 L.aborer - Grounds Maintenance
Housekeeping 5 Yes ) 21,166.00 Janitor
Accounting and IT
CFO 5 Yes 90,000.00
Accountant 5 Yes 53,913.00 Accounting Clerk lIl
IT System and Desk Top support 5 Yes 66,837.00 Computer Analyst !l
Facilities Management
Director 50,000.00
Community Relations
Director 25,000.00
TOTAL
ICE.2012FOIA3030000739




Town of Farmville - ICE Facility
Staffing Post Plan- per Shift

ADMINISTRATION

Day Shift 8AM -4PM
Evening Shift 4PM-12AM
Night Shift 12AM-8AM
DAY SHIFT

Team A
Position Sunday Monday Tuesday Wednesday Thursday Friday  Saturday
Receptionist (b)(7)(e)

Receptionist

Receptionist

Induction Agent

Induction Agent

Records Clerk

Records Clerk

Commissary Clerk

Commissary Clerk

Commissary Clerk

Total Team A

Team B

Position Sunday Monday Tuesday Wednesday Thursday Friday  Saturday
Receptionist (B)(7)(e)

Induction Agent

Induction Agent

Records Clerk

Commissary Clerk

Total Team A
Total Shift
EVENING SHIFT
Team A
Position Sunday Monday Tuesday Wednesday Thursday Friday  Saturday
Receptionist (b)(7)(e)

Induction Agent
Induction Agent
Records Clerk
Commissary Clerk

Total Team A

ICE.2012FOIA3030000740




. &
N

Team B

Position Sunday Monday Tuesday Wednesday Thursday Friday  Saturday
Receptionist (b)(7)(e)

induction Agent
Induction Agent
Records Clerk
Commissary Clerk

Total Team A

Total Shift

NIGHT SHIFT

Team A

Position Sunday Monday Tuesday Wednesday Thursday Friday  Saturday
Receptionist

Induction Agent

Induction Agent

Records Clerk

Commissary Clerk

Total Team A 0 0 0 0 0 0 0

Team B

Position Sunday Monday Tuesday Wednesday Thursday Friday  Saturday
Receptionist (b)(7)(e)

Induction Agent

Induction Agent

Records Clerk

Commissary Clerk

Total Team A

Total Shift

TOTAL STAFF

ICE.2012FOIA3030000741




Town of Farmville - ICE Facility
Staffing Post Plan- per Shift

SECURITY DEPARTMENT

Day Shift 8AM -4PM
Evening Shift 4PM-12AM
Night Shift 12AM-8AM
DAY SHIFT

Team A
Position , Sunday Monday Tuesday Wednesday Thursday Friday  Saturday
Watch Commander (b)(7)(e)

Shift Supervisor

Shift Supervisor

Officer

Officer

Officer

Officer

Officer

Officer

Officer

Officer

Officer

Officer

Total Team A

Team B
Position Sunday Monday Tuesday Wednesday Thursday Friday Saturday
Watch Commander (B)(7)(e)
Shift Supervisor
Shift Supervisor
Officer
Officer
Officer
Officer
Officer
Officer
Officer
Officer
Officer
Officer
Total Team B

Total Shift

EVENING SHIFT

Team A
Position Qiindav Mandav  Thaedauv Wardnaecdavy Thiredav Fridav Qahiirdav

'Watch Commander ®)(7)(E)

Shift Supervisor
Shift Supervisor
Officer
Officer
Officer
Officer
Officer
Officer
Officer
Officer
Officer
Officer
Total Team A

ICE.2012FOIA3030000742




Team B
Position Sundav  Mondav Tuesdav Wednesday Thursday Friday  Saturday
Watch Commander " (b)(7)(e)
Shift Supervisor
Shift Supervisor
Officer
Officer
Officer
Officer
Officer
Officer
Offlcer
Officer
Officer
Officer
Total Team B

Total Shift

Night Shift

Team A
Position Sunday Monday Tuesday Wednesday Thursday Friday  Saturday
Watch Commander (b)(7)(e)
Shift Supervisor
Shift Supervisor
Officer
Officer
Officer
Officer
Officer
' Officer
Officer
Officer
Officer
Officer
Total Team A

Team B
Position Sundav  Mondav Tuesdav Wednesdav Thursdav  Fridav Saturday
Watch Commander (b)(7)(e)

Shift Supervisor

Shift Supervisor

Officer

Officer

Officer

Officer

Officer

Officer

Officer

Officer

Officer

Officer

Total Team B
Total Shift

) TOTAL Dept.

ICE.2012FOIA3030000743




Town of Farmville - ICE Facility
Staffing Post Plan- per Shift

MEDICAL DEPARTMENT

Day Shift 8AM -4PM
Evening Shift 4PM-12AM
Night Shift 12AM-8AM
DAY SHIFT

Team A

Position Sunday Monday Tuesday Wednesday Thursday Friday  Saturday
Doctor (b)(7)(e)

LPN Supervisor

LPN

LPN

Certified Nursing Assistant

Certified Nursing Assistant

Certified Nursing Assistant

Certified Nursing Assistant

Total Team A

Team B
Position Sundav  Mondav Tuesdav Wednesdav Thursdav  Fridav Saturdav

Doctor (b)(7)(e)
L.PN Supervisor

LPN

LPN

Certified Nursing Assistant

Certified Nursing Assistant

Certified Nursing Assistant

Certified Nursing Assistant

Total Team B

Total Shift

EVENING SHIFT

Team A

Position Sunday Monday Tuesday Wednesday Thursday Friday  Saturday
Doctor (b)(7)(e)

LPN Supervisor

LPN

LPN

Certified Nursing Assistant

Certified Nursing Assistant

Certified Nursing Assistant

Certified Nursing Assistant

Total Team A

ICE.2012FOIA3030000744
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Team B

Position Sundav  Mondav Tuesdav Wednesdav Thursdav Fridav  Saturdav
Doctor (b)(7)(e)
LPN Supervisor
LPN
LPN
Certified Nursing Assistant
Certified Nursing Assistant
Certified Nursing Assistant
Certified Nursing Assistant

Total Team B

Total Shift

NIGHT SHIFT

Team A
Position Sundav  Mondav  Tiesdav Wednesdav Thursdav  Fridav ~ Saturdav
Doctor (0)(7)(e)
LPN Supervisor
LPN
LPN
Certified Nursing Assistant
Certified Nursing Assistant
Certified Nursing Assistant

Total Team A
Team B
Position Sunday Monday Tuesday Wednesday Thursday Friday  Saturday
Doctor (b)(7)(e)
LLPN Supervisor
LPN
LPN

Certified Nursing Assistant
Certified Nursing Assistant
Certified Nursing Assistant

Total Team B

Total Shift

TOTAL STAFF

ICE.2012FOIA3030000745




Town of Farmville - ICE Facility
Staffing Post Plan- per Shift

SUPPORT SERVICES-MAINTENANCE

Day Shift 8AM -4PM
Evening Shift 4PM-12AM
Night Shift 12AM-8AM
DAY SHIFT
Team A
Posmon ' (b)(c7.).(-éj-lnu RAnda Tiimedms \Wadnacdawy Thiiredaw Erirdav Qatiirdav
Maintenance Supervisor
Maintenance Worker

Maintenance Worker
Maintenance Worker -Admin
Grounds Keeper

Grounds Keeper
Housekeeping
Housekeeping
Housekeeping- Admin

Total Team A

Team B

Position

Maintenance Supervisor
Maintenance Worker
Maintenance Worker
Grounds Keeper
Grounds Keeper
Housekeeping
Housekeeping

(b)(Y)S(u)ndav Mondav Tuesdav Wednesdav Thursdav Fridav Saturdayv
e

Total Team B

Total Shift

EVENING SHIFT

Team A
Position Sunday Monday Tuesday Wednesday Thursday Friday  Saturday
Maintenance Supervisor (b)(7)(e)

Maintenance Worker

Maintenance Worker

Grounds Keeper

Grounds Keeper

Housekeeping

Housekeeping

Housekeeping- Admin

Housekeeping- Admin

Total Team A

ICE.2012FOIA3030000746




Maintenance Supervisor

Maintenance Supervisor

Team B

Position (b)(7)(St)Jndav Mondav Tuesdav Wednesdav Thursdav Friday  Saturday
e

Maintenance Worker

Maintenance Worker

Grounds Keeper

Grounds Keeper

Housekeeping

Housekeeping

Total Team B

Total Shift

NIGHT SHIFT

Team A

Position av Mondav Tiesdav Wednesdav Thursdav  Fridav Saturdav

Siind
(b)(7)(e)
Maintenance Worker
Maintenance Worker
Grounds Keeper
Grounds Keeper
Housekeeping
Housekeeping

Total Team A

Team B
Position Sunday Monday Tuesday Wednesday Thursday Friday  Saturday

Maintenance Supervisor (b)(7)(e)

Maintenance Worker
Maintenance Worker
Grounds Keeper
Grounds Keeper
Housekeeping
Housekeeping

Total Team B
Total Shift

TOTAL STAFF

ICE.2012FOIA3030000747
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Town of Farmville - ICE Facility
Staffing Post Plan- per Shift

SUPPORT SERVICES-KITCHEN

3:00 AM to 11:00 AM

Team A
Position Sunday Monday Tuesday Wednesday Thursday Friday Saturday

Kitchen Manager

Kitchen Manager (b)(7)(e)
Kitchen Manager

Kitchen Staff Supervisor

Kitchen Staff

Kitchen Staff

Kitchen Staff

Total Team A

Team B

it [=JToV YY)
Position Y

AMAnday Triaadaw \Aiadrnoaaday Thaiirarday Eridany Qatiirday

Kitchen Manager
Kitchen Staff Supervisor
Kitchen Staff

Kitchen Staff

Kitchen Staff

Total Team B

Total Shift

5:00 AM to 1:00 AM

Team A
Position Sunday Monday Tuesday Wednesday Thursday Friday  Saturday

Kitchen Manager (b)(7)(e)

Kitchen Manager
Kitchen Staff Supervisor
Kitchen Staff

Kitchen Staff

Kitchen Staff

Total Team A

Team B
Position (b)(ﬂ(éj e

nA - v

Kitchen Manager

Kitchen Manager
Kitchen Staff Supervisor
Kitchen Staff

Kitchen Staff

Kitchen Staff

Total Team B

Total Shift

ICE.2012FOIA3030000748




7:00 AM to 3:00 AM

Team A

Position

Kitchen Manager
Kitchen Manager
Kitchen Staff Supervisor
Kitchen Staff

(b)(%t(m)dav Mondav Tuesdav Wednesdav Thursdav  Fridav Saturday
e

Total Team A

Team B

Position KQiindav Mnndswv Tieedav  \Wadneeday  Thiredav Fridav Katiirdav
Kitchen Manager (0)(7)(e)

Kitchen Manager

Kitchen Staff Supervisor

Kitchen Staff

Total Team B

Total Shift

11:00 AM to 7:00 AM

Team A

Position Sunday Monday Tuesday Wednesday Thursday Friday  Saturday
Kitchen Manager (b)(7)(e)

Kitchen Manager

Kitchen Staff Supervisor

Kitchen Staff

Kitchen Staff

Kitchen Staff

Total Team A

Team B

Position Sunday Monday Tuesday Wednesday Thursday Friday  Saturday
Kitchen Manager (b)(7)(e)

Kitchen Manager

Kitchen Staff Supervisor

Kitchen Staff

Kitchen Staff

Kitchen Staff

Total Team B

Total Shift

TOTAL STAFF

ICE.2012FOIA3030000749
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3/25/2008

TITLE 29--LABOR
PART 4 LABOR STANDARDS FOR FEDERAL SERVICE CONTRACTS-~Table of Contents
Subpart A Service Contract Labor Standards Provisions and Procedures

Sec. 4.6 Labor standards clauses for Federal service contrécts
exceeding $2,500.

The clauses set forth in the following paragraphs shall be included in
full by the contracting agency in every contract/Inter-Governmental
Service Agreement (IGSA) entered intc by the United States or the
District of Columbia, in excess of 52,500, or in an indefinite ancount,
the principal purpose of which is to furnish services through the use
of service employees:

(a) Service Contract Act of 1965, as amended: This contract/IGSA is
subject to the Service Contract Act of 1965 as amended (41 U.S.C, 351
et seq.) and is subject to the following provisions and to all other
applicable provisions of the Act and regulations of the Secretary of
Labor issued there under {29 CFR part 4).

(b) (1) Each service employee employed in the performance of this
Contract/IGSA by the contractor or any subcontractor shall be paid not

the Secretary of Labor or authorized Tepresentative, as specified in
any wage determination attached to this contract.

(2) (1} If there is such a4 wage determination attached to this
Contract/IGSA, the contracting officer shall require that any class of
service employee which is not listed therein and which is to be
employed under the Contract/IGSA {i.e., the work to be performed is not
performed by any classification listed in the wage determination), be
classified by the contractor so as to provide a reasonahle relationship
(i.e., appropriate level of skill comparison) between such unlisted
.classifications and the classifications listed in the wage
determination. Such conformed class of employees shall be paid the
monetary wages and furnished the fringe benefits as are determined
pursuant to the procedures in this section.

(ii) Such conforming procedure shall be initiated by the contractor
prior to the performance of contract/IGSA work by such unlisted class
cof employes. A written report of the proposed conforming action,
including information regarding the agreement or disagreement of the
authorized representative of the employees involved or, where there is
. no authorized representative, the employees themselves, shall be
submitted by the contractor to the contracting officer no later than 30
days after such unlisted class of employees performs any Contract/IGSA
work. The contracting officer shall review the proposed action and
promptly submit a report of the action, together with the agency's
recommendation and all pertinent information including the position of
the contractor and the employees, to the Wage and Hour bivision,
Employment Standards Administration, U.S§. Department of Labor, for
review. The Wage and Hour Division will approve, modify, or disapprove
the action or render a final determination in the event of disagreement

Dedicated IGSA Template IGSA Attachment 5 ' Page 1 of 9

ICE.2012FOIA3030000750




REGISTER OF WAGE DETERMINATIONS UNDER
THE SERVICE CONTRACT ACT

By direction of the Secretary of Labor

U.S. DEPARTMENT OF LABOR
EMPLOYMENT STANDARDS ADMINISTRATION
WAGE AND HOUR DIVISION

WASHINGTON, D.C. 20210

Wage Determination No.: 2008-0334
Revision No.: 1
Date of Last Revision: 09/26/2008

Shirley F. Ebbesen
Director

Division of Wage
Determinations

State: Virginia

Area: Virginia County of Cumberland

Employed on U.S. Department of Homeland Security contract (IGA) for prisoner detention services between

United States Immigration and Customs Enforcement and Prisoner Operatlons Division, Cumberland County Town of
Farmville, VA.

The wage rates and fringe benefits paid by above company are hereby adopted as prevailing.

NOTE: Under Section 2(b)(1) of the Service Contract Act no employees shall be paid less than the minimum wage specified
by Section 6(a)(1) of the Fair Labor Standards Act; $6.55 per hour, effective July 24, 2008. ,

**¥ UNIFORM ALLOWANCE **

If employees are required to wear uniforms in the performance of this contract (either by the terms of the Government
contract, by the employer, by the state or local law, etc.), the cost of furnishing such uniforms and maintaining (by laundering
or dry cleaning) such uniforms is an expense that may not be borne by an employee where such cost reduces the hourly rate
below that required by the wage determination. The Department of Labor will accept payment in accordance with the
following standards as compliance:

The contractor or subcontractor is required to furnish all employees with an adequate number of uniforms without cost or to
reimburse employees for the actual cost of the uniforms. In addition, where uniform cleaning and maintenance is made the
responsibility of the employee, all contractors and subcontractors subject to this wage determination shall (in the absence of a
bona fide collective bargaining agreement providing for a different amount, or the furnishing of contrary affirmative proof as
to the actual cost), reimburse all employees for such cleaning and maintenance at a rate of $3.35 per week (or $.67 cents per
day). However, in those instances where the uniforms furnished are made of "wash and wear" materials, may be routinely
washed and dried with other personal garments, and do not require any special treatment such as dry cleaning, daily washing,
or commercial laundering in order to meet the cleanliness or appearance standards set by the terms of the Government
contract, by the contractor, by law, or by the nature of the work, there is no requirement that employees be reimbursed for
uniform maintenance costs.
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within 30 days of receipt or will notify the contracting officer within
30 days of receipt that additional time is necessary.

{iii) The final determination of the conformance zction by the Wage and
Hour Division shall be transmitted to the contracting officer who shall
promptly notify the contractor of the action taken. Each affected
employee shall be furnished by the contractor with a written copy of
such determination or it shall be posted as a part of the wage
determinaticn.

(iv) {R) The process of establishing wage and fringe benefit rates that
bears a reasonable relationship to those listed in =a wage determination
cannot be. [[Page 41]] reduced to any single formula. The apprcach used
may vary from wage determination to wage determination depending on the
circumstances. Standard wage and salary administration practices, which
rank various job classifications by pay grade pursuant to point schemes
or other job factors may, for example, be relied upon. Guidance may
also ke obtained from the way different jobs are rated under Federal
pay systems (Federal Wage Board Pay System and the General Schedule) or
from other wage determinations issued in the same locality. Basic to
the establishment of any conformable wage rate(s) is the ceoncept that a
pay relationship should be maintainad between 3ob classifications based
on the skill required and the duties performed.

(B} In the case of a Contract/IGSA modification, an exercise of an
option or extension of an existing contract, or in any other case where
a contractor succeeds a Contract/IGSA under which the classification in
question was previously conformed pursuant to this section, a new
conformed wage rate and fringe benefits may be assigned to such
conformed classification by indexing (i.e., adjusting) the previous
conformed rate and fringe benefits by an amount equal to the average
(mean) percentage increase {or decrease, where appropriate) between the
wages and fringe benefits specified for gll classifications to be used
on the Contract/IGSA which are listed in the current wage
‘determination, and those specified for the corresponding
classifications in the previously applicable wage determination., Where
conforming actions are accomplished in accordance with this paragraph
prior to the performance of Contract/IGSA work by the unlisted class of
emplcyees, the contractor shall advise the contracting officer of the
action taken but the other pProcedures in paragraph (b) (2} (ii) of this
section need not be followed.

(C) No employee engaged in performing work on this Contract/IGSA shall
in any event be paid less than the currently applicable minimum wage
specified under secticn 6{a) {1) of the Fair Labor Standards Act of
1938, as amended. (v) The wage rate and fringe berefits finally °
determined pursuant to paragraphs (b) (2) (1) and (i1} of this section
shall be paid to all employees performing in the classification from
the first day on which Contract/IGSA work is performed by them in the
classification. Failure to pay such unlisted employees the compensation
agreed upon by the interested parties and/or finally determined by the
Wage and Hour Division retroactive to the date such class of emplcyees
commenced Contract/IGSA work shall be a violation of the Act and this
contract. (vi) Upon discovery of failure to comply with paragraphs

(b) (2} (1) through (v) of this section, the Wage and Hour Division shall
;make a final determination of cenformed classification, wage rate,
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and/or fringe benefits which shall be retroactive to the date such
class of employees commenced Contract/IGSA work.

(3) If, as authorized pursuant to section 4{d) of the Service Contract
Act of 1965 as amended, the term of this Contract/IGSA is more than 1
year, the minimum monetary wages and fringe benefits reguired to be
paid or furnished there under to service employees shall be subject to
adjustment after 1 year and not less often than once every 2 years,
pursuant to wage determinations tco be issued by the Wage and Hour
Division, Employment Standards Administratiocn of the Department of
Labor as provided in such Act.

(c) The contractor or subcontractor may discharge the obligation to
furnish fringe benefits specified in the attachment or determined
conformably theretc by furnishing any equivalent combirations of bona
fide fringe benefits, or by making equivalent or differential payments
in cash in accordance with the applicable rules set forth in subpart D
of 29 CFR part 4, and not otherwise.

(d) {1) In the absence of a minimum wage attachment for this contract,
neither the contractor nor any subcontractor under this Contract/IGSA
shall pay any person performing work under the Contract/IGSA
(regardless of whether they are service employees} less than the
minimum wage specified by section 6(a) (1) of the Fair Labor Standards
Act of 1938. Nothing in this provision shall relieve the contractor or
any subcontractor of any other cbligation under [[Page 42]] law or
Contract/IGSA for the payment of a higher wage to any employee.

(2) If this Contract/IGSA succeeds a contract, subject to the Service
Contract Act of 1965 as amended, under which substantially the sanme
services were furnished in the same locality and service employees were
paid wages and fringe benefits provided for in a colliective bargaining
agreement, in the absence of the minimum wage attachment for this
Contract/IGSA setting forth such collectively bargained wage rates and
fringe benefits, neither the contractor nor any subcontractor under
this Contract/IGSA shall pay any service employee performing any of the
Contract/IGSA work (regardless of whether or not such employee was
employed under the predecessor contract), less than the wages and
fringe benefits provided for in such collective bargaining agreements,
to which such employee would have been entitled if employed under the
predecessor contract, including accrued wages and fringe benefits and
any prospective increases in wages and fringe benefits provided for
under such agreement. No contractor or subcontractor under this
Contract/IGSA may be relieved of the foregoing obligation unless the
limitations of Sec. 4.1b(b) of 29 CFR part 4 apply or unless the
Secretary of Labor or his authorized representative finds, after a
hearing as provided in Sec. 4.10 of 29 CFR part 4 that the wages and/or
fringe benefits provided for in such agreement are substantially at
variance with those which prevail for services of a character similar
in the locality, or determines, as provided in Sec. 4.11 of 29 CFR
part 4, that the collective bargaining agreement applicable to service
employees emploved under the predecessor Contract/IGSA was not entered
into as a result of arm's-length negotiations. Where it is found in
accordance with the review procedures provided in 29 CFR 4.10 and/or
4.11 and parts 6 and 8 that some or all of the wages and/or fringe
benefits contained in a predecessor centractor's collective bargaining
agreement are substantially at variance with those which prevail for
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services of a character similar in the locality, and/or that the
collective bargaining agreement applicable to service employees
employed under the predecessor Contract/IGSA was not entered into as a
result of arm's-length negotiations, the Department will issue a new or
revised wage determination setting forth the applicable wage rates and
fringe benefits, Such determination shall be made part of the
Contract/IGSA or subcontract, in accordance with the decision of the
Administrator, the Administrative Law Judge, or the Administrative
Review Board, as the case may be, irrespective of whether such issuance
occurs prior to or after the award of a Contract/IGSA or subcontract.
53 Comp. Gen. 401 (1973). In the case of a wage determination issued
solely as a result of a finding of substantial variance, such
determination shall be effective as of the date of the finsl
administrative decisicn.

(e} The contractor and any subcentractor under this Contract/IGSA shall
notify each service employee commencing work on this Contract/IGSA of
the minimum monetary wage and any fringe benefits required te ke paid
pursuant to this contract, or shall post the wage determination
attached te this contract. The poster provided by the Department of
Labor (Publication WH 1313) shall be posted in a prominent and
accessible place at the worksite. Failure to comply with this
requirement is a violation of section 2({a) (4) of the Act and of this
contract.

(f) The contractor or subcontractor shall not permit any part of the
services called for by this Contract/IGSA to be performed in buildings
or surroundings or under working conditions provided by or under the
control or supervision of the contractor or subcontractor which are
unsanitary or hazardous or dangerous to the health or safety of service
employees engaged to furnish these services, and the contractor or
subcontractor shall comply with the safetly and health standards applied
under 29 CFR part 1925,

(9) (1) The contractor and each subcontractor performing work subject to
the Act shall make and maintain for 3.years from the completion of the
work records containing the information specified in paragraphs (g) (1)
{i) through (vi) of this section for each employvee subject to the Act
and shall make them available for inspection [[Page 43]] and
transcription by authorized representatives of the Wage and Hour
Division, Employment Standards Administration of the U.g. Department of
Labor:

(i} Name and address and social security number of each employee.
(ii)The correct work classification or classifications, rate or rates
of monetary wages paid and fringe benefits provided, rate or rates of
fringe benefit payments in lieu thereof, and total daily and weekly
compensation of each employee. :

{(iii) The number of daily and weekly hours so worked by each employee,

(iv) Any deductions, rebates, or refunds from the Eotal daily or weekly
compensation of each enployee.,

(v) A list of monetary wages and fringe benefits for those classes of
service employees not included in the wage
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determination attached to this Contract/IGSA but for which such wage
rates or fringe benefits have been determined by the interested parties
or by.the Administrator or authorized representative pursuant to the
labeor standards clause in paragraph (b} of this section. A copy of the
report required by the clause in Paragraph (b) (2) (ii) of this section
shall be deemed to be such a list.

(vi) Any list of the predecessor contractor's employees which had been
furnished to the contractor pursuant to Sec. 4.6(1) {2},

(2) The contractor shall alsoc make available a copy of this
Contract/IGSA for inspection or transcription by authorized
representatives of the Wage and Hour Division,

(3) Failure to make and maintain cr to make available such records for
inspection and transcription shall be a violation of the regulations
and this contract, and in the case of failure to produce such records,
the contracting officer, upon direction of the Department of Labor and
notification of the contractor, shall take action to cause suspension
of any further payment or advance of funds until such violation ceases.

(4) The contractor shall permit authorized representatives of the Wage
and Hour Division to conduct interviews with employees at the worksite
during normal working hours.

(h) The contractor shall unconditienally pay to each employee subject
to the Act all wages due free and clear and without Subsequent
deduction (except as otherwise provided by law or Regulations, 29 CFR
part 4}, rebate, or kickback on any account. Such payments shall be
made no later than one pay period following the end of the regular
pay period in which such wages were earned or accrued. A pay period
under this Act may not be of any duration longer than semi-monthly.

(i} The contracting officer shall withhold or cause to be withheld from
the Government prime contractor under this or any other Government
Contract/IGSA with the prime contractor such sums as an appropriate
official of the Department of Labor requests or such sums as the
contracting officer decides may be necessary to pay underpaid employees
employed by the contractor or subcontractor, In the event of failure to
_ pay any employees subject to the Act all or part of the wages or fringe

benefits due under the Act, the agency may, after authorization or by
direction of the Department of Labor and written notification to the
contractor, take action to cause suspension of any further payment or
advance of funds until such violations have ceased. Additicnally, any
failure to comply with the requirements of these clauses relating to
the Service Contract Act of 1965, may be grounds for termination of the
right to proceed with the Contract/IGSA work. In such event, the
Government may enter into other contracts or arrangements for
completion of the work, charging the contractor in default with any
additicnal cost.

(1} The contractor agrees to insert these clauses in this section
relating to the Service Contract Act of 1965 in all Subcontracts
subject to the Act. The term contracter as used in these clauses in any
subcontract shall be deemed to refer to the subcontractor, except in
the term Government prime contractor,
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(k) (1) As used in these clauses, the term service employee means any
person engaged in the performance of this Contract/IGSA other than any
person employed in a bona fide executive, administrative, or
professional capacity, as those terms are defined in part 541 of title
29, Code of Federal Regulations, as of July [[Page4d)) 30, 1976, and
any subsequent revision of those regulations. The term service employee
includes all such persons regardless of any contractual relaticnship
that may be alleged to exist between a contractor or subcontractor and
such persons.

{Z) The following statement is included in contracts pursuant to
section 2{a) {5) of the Act and is for informatiocnal purpeses only:

The following classes of service employees expected to be employed
under the Contract/IGSA with the Government would be subject, if
employed by the contracting agency, to the provisions of 5 U.S.C. 5341
or 5 U.S.C. 5332 and would, if so employed, be paid not less than the
following rates of wages and fringe benefits:

Emplcyee class wage-fringe bensfit
GS-05% $13.83 (As of Dec Q07)
GS-07 ) $17.83 (As of Dec 07)

Search current rates at http://www.opm.gov/oca/08tables/

(1) (1} If wages to be pald or fringe benefits to be furnished any
service employees employed by the Government prime contractor or any
subcontractor under the Contract/IGSA are provided for in a collective
bargaining agreement which is or will be effective during any period in
which the Contract/IGSA is being performed, the Government prime
contractor shall report such fact to the contracting officer, together
with full information as to the application and accrual of such wages
and fringe benefits, including any prospective increases, to service
employees engaged in work on the contract, and a copy of the collective
bargaining agreement. Such report shall be made upon commencing
performance of the contract, in the case of collective bargaining
.agreements effective at such time, and in the case of such agresments
or provisions or amendments thereof effective at a later time during
the period of Contract/IGSA performance, such agreements shall be
reported promptly after negotiation thereof.

(2) Not less than 10 days prior to completion of any Contract/IGSA
being performed at a Federal facility where service employees may be
retained in the performance of the succeeding Contract/IGSA and subject
to a wage determination which centains vacation or other benefit
provisions based upon length of service with a contractor (predecessor)
or successor (Sec. 4,173 of Regulations, 29 CFR part 4), the incumbent
‘prime contractor shall furnish to the contracting officer a certified
list of the names of all service employees on the contracior's or
subcontractor's payroll during the last month of Coniract/IGSA
performance. Such list shall also contain anniversary dates of
employment on the Contract/IGSA either with the current or predecessor
contractors of each such service employee. The contracting officer
shall turn over such list te the successor contractor at the
commencement of the succeeding contract.
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(m) Rulings and interpretations of the Service Contract Act of 1965, as
amended, are contained in Regulations, 29 CFR part 4.

(n) (1) By entering into this contract, the contractor {and officials
thereof) certifies that neither it (nor he or she) nor any person or
firm who has a substantial interest in the contractor's firm is a
person or firm ineligible to be awarded Government contracts by virtue
of the sanctions imposed pursuant to section 5 of the Act.

{2) No part of this Contract/IGSA shall be subcontracted to any person
or firm ineligible for award of & Government Contract/IGSA pursuant to
section 5 of the Act.

(3) The penalty for making false statements is prescribed in the U.S.
Criminal Code, 18 U.S5.C. 1001.

{o) Notwithstanding any of the clauses in paragraphs (k) through (m} of
this section relating to the Service Contract Act of 1965, the
following employees may be employed in accordance with the following
variations, tolerances, and exempticns, which the Secretary of Laborz,
pursuant to section 4(b} of the Act prior to its amendment by Public
Law 92-473, found to be necessary and proper in the public interest or
tc avoid serious impairment of the conduct of Government business:

{1)Apprentices, student-learners, and workers whose earning capacity is
impaired by age, physical, or mental deficiency or injury may be
employed at wages lower than the minimum wages otherwise reguired by
section 2{a) (1) or([Page 45]]

(2} {k} (1) cf the Service Contract Act without diminishing any fringe
benefits or cash payments in lieu thereof required under section 2(a)
{2) of that Act, in accordance with the conditions and procedures
prescribed for the employment of apprentices, student-learners,
handicapped persons, and handicapped clients of sheltered workshops
under section 14 of the Fair Labor Standards Act of 1938, in the
regulations issued by the Administrator (29 CFR parts 520, 521, 524,
and 525%).

{3) The Administrator will issue certificates under the Service
Contract Act for the employment of apprentices, student-learners,
handicapped persons, or handicapped clients of sheltered workshops not
subject to the Fair Labor Standards Act of 1938, or subject to
different minimum rates of pay under the two acts, authorizing
appropriate rates of minimum wages (but without changing requirements
concerning fringe benefits or supplementary cash payments in lieu
thereof), applying procedures prescribed by the appiicable regulaticns
issued under the Fair Labor Standards Act of 1938 {29 CFR parts 520,
521, 524, and 525).

{4) The Administrator will also withdraw, annul, or cancel such
certificates in accordance with the regulations in parts 525 and 528 of
title 29 of the Code of Federal Regulations.

(p) Rpprentices will be permitted to work at less than the
predetermined rate for the work they perform when they are employed and
individually registered in a bona fide apprenticeship program
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registered with a State Apprenticeship Agency which is recognized by
the U.S. Department of Labor, or if no such recognized agency exists in
a State, under a program registered with the Bureau of Apprenticeship
and Training, Employment and Training Administration, U.S. Department
of Labor. Any employee who is not registered as an apprentice in an
approved program shall be paid the wage rate and fringe benefits

. contained in the applicable wage determination for the journeyman
classification of work actually performed. The wage rates paid
apprentices shall not be less than the wage rate for their level of
progress set forth in the registered program, expressed as the
appropriate percentage of the journeyman's rate contained in the
applicable wage determination. The allowable ratioc of apprentices to
journeymen employed cn the Contract/IGSA work in any craft
classification shall not be greater than the ratio permitted to the
contractor as to his entire work force under the registered program.

(q) Where an employee engaged in an cccupation in which he or she
customarily and regularly receives more than $30 a month in tips, the
amount c¢f tips received by the employee may be credited by the employer
against the minimum wage reguired by Section 2{a) (1) or 2(b){1l) of the
Act to the extent permitted by section 3{m) of the Fair Labor Standards
Act and Regulations, 29 CFR Part 531, To utilize this provison:

(1)The employer must inform tipped employees about this tip credit
allowance before the credit is utilized;

(2)The employees must be allowed to retain all tips (individually or
through a pooling arrangement and regardless of whether the employer
elects to take a credit for tips received):

(3) The employer must be able to show by records that the enployee
receives at least the applicable Service Contract Act minimum wage
through the combination of direct wages and tip credit;

(4) The use of such tip credit must have been permitted under any
predecessor collective bargaining agreement applicable by virtue of
section 4(c) of the Act.

(r) Disputes concerning labor standards. Disputes arising out of the
labor standards provisiens of this Contract/IGSA shall not be subject
to the general disputes clause of this contract. Such disputes shall be
resolved in accordance with the procedures of the Department of Labor
set forth in 29 CFR parts 4, 6, and 8. Disputes within the meaning of
this clause include disputes between the contractor (or any of its
subcontractors) and the contracting agency, the U.S. Department of
Labor, or the employees or their representatives. (The information .
collection, recordkeeping, and reporting requirements contained in this
section have been approved by the Qffice cf Management and Budget under
the following numbers:

[[Page 46]]

- Paragraph OMB control number
e T T O Bt O 1215-0150

1= 1215-015GC

I I B O T 1215-0017

I T o . 1215-0150
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O T O 0 1215-0150
e T T 1215-0017

[48 FR 49762, Oct. 27, 1983; 48 FR 50529, Nov. 2, 1983, as amended at
61l FR 68663, Dec. 30, 1996}
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ORDER NO. IN ITEM 10A.

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES {such as changes in paying offic,
appropriation date, efc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(p).

X
C. THIS SUPPLEMENTAL AGREEMENT 1S ENTERED INTO PURSUANT 1O AUTHORITY OF: -
D. OTHER {Specify fype of modification and authonty)
E. IMPORTANT; Contractor XJis nat, [Jis required fo sign this document and retum copies to the issuing office.

14, DESCRIFTION OF AMENDMENT/MODIFICATION (Organized by UCF section headings, including soficitalion/contract subject matter where feasibie.)

DUNS Number: 040156218
‘FIELD POC: (b)(6), (b)(7)(c)

(b)(6), (b)(7)(c)

(b)(6), (b)(7)(c) (b)(6), (b)(7)(c)

coTr: (0)6). (0)(7)(c)

CRQ POC: (D)(6), (b)(7)(C) Contracting Officer, 202-732-(b)6), (b)7)(c)
(0)(6). (d)(7)(c) Contract Specialist, 202-732 (0)©) (D))

Continued ....
Except as provided herein, all ferms and conditions of the dacument referenced in Item SA or 10A, as heretofore changed, remains unchanged and in full force and effect.

15A. NAME AND TITLE OF SIGNER (Type or print) l 16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or print)

(b)(6), (b)(7)(c)

16C. DATE SIGNED

..... o navi

" 15B. CONTRACTOR/CFFERCR 15C. DATE SIGNED

{Sigrtature of person authorized fo sign)

NSN 7540-01-152-8070 ) 'ANTARD FORM 30 (REV. 10-83)
: rrescribed by GSA

Prévious edition unusable
o : FAR (4B CFR) 53243

ICE.2012FOIA3030000762




REFERENGE NO. OF L. JMENT BEING CONTINUED e PAGE  OF

CONTINUATION SHEET} - 1 0sn-08-0021/ /00002 2 4

NAME OF OFFEROR OR CONTRACTOR
. FARMVILLE TOWN OF
{TEM NO. SUPPLIES/SERVICES |evantmrvunr| . unirerice | AMOUNT
(B} _ (B} (cy |io - (E) {F)

The purpose of this modification is to change
ARTICLE XII: Section B: Inveicing and to Appoint
a Contracting Officer's Technical Representative
{COTR) . .

A.
From:

Invoicing: The Service Provider shall
submit an original itemized invoice containing
the following information: the name and address
of the facility; the name of each ICE detainee;
detainee’s A-number; specific dates of detention
for each,detainee; the total number of detainee
days; the daily rate; the total detainee days )
multiplied by the daily rate; an itemized listing
of all other charges; and the name, title,
address, and phone number of the local official
responsibie for invoice preparation, For
stationary guard. services, the itemized monthly
invoice shall state the number of hours being
billed, the duration ¢f the billing (times and
dates) and the name of the detainee(s} that was
guarded. The Sexrvice Provider shall submit
monthly invoices within the first ten (10)
working days of the month following the calendar
month when it provided the services, to:

Department ¢of Homeland Security

ATTN: Immigration and Customs Enforcement
Contracting Officer’s Technical Representatlve
(COTR)

2675 Property Avenue

Fairfax, Va. 22031

Phone: 703-285- (b)(6), (b)(7)(c)
Fax: 703-285-6236

To:

B. Invoicing - The Service Provider shall
submit an original monthly itemized invoice
within the first ten (10) working days of the
month fellowing the calendar month when it
provided the services via one of the following
three methods:

a. By mail:

DES, ICE

Burlington Finance Center
Continued ...

SN 7540-01-152-8067 . . OPTICNAL FORM 338 {4-56)
Spansored by GSA

ICE.201 2FOAN36BB000763




REFERENCE NO. OF-, . 2UMENT BEING CONTINUED Ce PAGE OF

CONTINUATION SHEET DROIGSA-0B-0021//P00002 : 3 4

NAME OF OFFEROR OR CONTRACTOR
FARMVILLE TOWN OF .
EMNO. SUPPLIES/SERVICES I S UNIT PRICE ‘ AMOUNT
(&) - (B) _ (cy (o {E) (F)

P.0. Box 1620
Williston, VT (05495-1620
Attn: (example) ICE-DRO-FOD-Atlanta Invoice

b. By facsimile {fax): (include a cover sheet
with point of contact & # of pages)
802-288-7658

c.By e-mail:
(b)(6), (B)(7)(c) 2dhs . gov

Invoices submitted by other than these three
methods will be returned. The contractor’s
Taxpayer Identification Number (TIN) must be
registered in the Central Contractor Registration
(http://www.ccr.gov) prior to award and shall be
notated on every inveice submitted to ICE on or
after Month XX, 2008 to ensure prompt payment
provisions are met. The ICE program office shall
also be notated on every invoice.

Each invoice submitted shall contain the
following information: :

a.the name and address of the facility:
pb.Invoice date and number;

c.Agreement number, line item number and, if
applicable, the Task order number;

d.Terms of any discount for prompt payment
ocffered;

e.Name, title, and phone number of person to
notify in event of defective inveice;

f.Taxpayer Identification Number (TIN). The
Contractor shail include its TIN on the invoice
only if required elsewhere in this Agreement.
(See paragraph 1 above.)

g.the total number of residential/detainee days;
h.the daily rate;

i.the total residential/detainee days multiplied
by the daily rate:

j.the name of each ICE resident/detainee;
k.resident’s/detainee’s A-number;

l.specific dates of detention for each
resident/detainee;

m.an itemized listing of all other charges;
n.For stationary guard services, the itemized
monthly inveoice shall state the number of hours
being billed, the duration of the billing (times
and dates) and the name ¢f the
resident (s) /detainee (s} that was guarded.

Continued .

OPTIONAL FORM 336 {4-86)
Sponsored by GSA

ICE.201 2F1RSBBB000 764

NSN 7540-01-52-8067




: REFERENCENO.OFiW”JMENTBHNGCONﬂNUED PAGE  OF
CONTINUATION SHEET DROIGSA-08-0021//P00002 4 4
NAME OF OFFEROR OR CONTRACTOR
FARMVILLE TOWN OF _ _
ITEM NO. SUPPLIES/SERVICES QUANTITY[UNIT UNITPRICE | - AMOUNT
(A} (B) (C). |KD) {E) ' (r)

Items a. through i. above must be on the cover
page of the inveoice. Inveices without the above
information may be returned for resubmission.

B. The Centracting Cfficer's Technical
Representative (COTR) will be Jose Barr.

(b)(6), (b)(7)(c)

2675 Prosperity Avenue

Fairfax, Virainia 22031
203-285. 0)©)., B)?)(C)

Pericd of Performance: 09/30/2008 teo 09/30/2009

SN 7540-01-152-B067

OPTIONAL FORM 326 (4-86)

Sponsored by G

ICE.201&4rQ
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8000765




AMENDMENT OF SOLICITATIONAVIODIFIG; :/ON OF CONTRAGT 1. CONTRACTID CO.-. - PAGE OT PAGES

. o : ) 1 2
2. AMENDMENTIMODIFICATION NO. 3 EFFECTIVE DATE 4 REQUISTIONPURCHASE REQ. NO. 5. PROJECT NO. {If pplicabie}
£00003 12/04/2008 ‘
6. ISSUED BY ' €ODE | ¢ /DM/DC-DC 7. ADMINISTERED BY (il other than ifem 6} CODE |ICE /DM/DC—-DC
ICE/Detent Mngt/Detent Contracts-DC ICE/Detent Mngt/Detent Contracts-DC
Immigration and Customs Enforcement Immigration and Customs Enforcement
Office of Acquisition Management ' Office of Acquisition Management
801 I Street NW, Suite %00 801 I Street NW, Suite 900

Washington DC 20536 Washington. DC 20536

8. NAME AND ADDRESS OF CONTRACTOR o., sfreet, county, State and ZiP Cote) ) SA, lAMENDMENT OF SOLICITATION NO:

FARMVILLE TOWN QOF
P O BOX 368
FARMVILLE VA 239010368

9B. DATED (SEE ITEM 11)

10A. MODIFICATION OF CONTRACT/ORDER NO.
X IDROTIGSA-08-0021/

10B. DATED (SEE ITEM 71)

CODE (401562180000 _ |FA°'“W°°°E' 09/22/2008
11. THIS ITEM QNLY APPLIES TO AMENDMENTS OF SOLICITATIONS

[) The above numbered solicitation js amended as set forth in Item 14. The hour and date specified fer receipt of Offers [isextendsd, {T]is not extended.
Offers must acknowledge receipt of this amendment pricr to the hour and date specified in the solicitation or as amended, by one of the following metheds: (a) By completing
lems & and 15, and returning copies of the amendment; (b) By acknowledging receipt of this amendment on each copy of the offer submitted; or (c) By
separate letter or télegram which includes a reference to the soficitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TC THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. Hby
virtue of this amendment you desire to change an offer already submitted, such change may be mada by telegram or letter, provided each telegram o latter makes refarence
to the solicitation and this amendment, and is received prier to the epening hour and date specified.

12. ACCOUNTING AND APPROPRIATION DATA (If required)

" See Schedule ]
13. THIS ITEM ONLY APPLIES TO MODIFICATION OF CONTRACTS/ORDERS. IT MODIFIES THE CONTRACT/QRDER NO. AS DESCRIBED N ITEM 14.

_CHECKONE [ A THIS CHANGE ORDER IS ISSUED PURSUANT FO: (Specify autharity) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT
ORDER NO. IN [TEM 104, _

B. THE ABOVE NUMBERED CONTRACT/OREER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying office,
appropriation date, efc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).

X
C. THIS SUPPLEMENTAL AGREEMENT 18 ENTERED INTO PURSUANT-TO AUTHORITY QF:
b. OTHER (Specify type of modification and authonty}
E. IMPORTANT: Contractor Xlis nat, [Jis required to sign this document and retum ___ 0 copies {o the issuing office.

14. DESCRIPTION OF AMENDMENT/MODIFICATION (Graanized by UCF section headings, inciuding solicitaticn/contract subject metter where feasible.)

DUNS Number: 040156218
rTET.n - (b)(6), (b)(7)(c)
(b)(6), (b)(7)(c)

Program PoC: (P)(6). (b)(7)(c)
corr: B, GO |
.QAQ POC: (0)(6). (b)(7)(C) Zontracting Officer, 202—732-(b)(6)’ B)(7)(C)
(b)(6), (b)(7)(c) . Contract Specialist, 202-732- 0)6), (B)(7)(©)

(b)(6), (b)(7)(c)

Continued ...
Except as provided herelr, all terms and conditions of the documant referenced in llem SA or 10A, as heretofore changed, remains unchanged and in full force and effect.

15A. NAME AND TITLE OF SIGNER (Type or print) | 16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or print}

(b)(6), (b)(7)(c)

18C. DATE SIGNED

L YDy

15B. CONTRAGTOR/OFFEROR 15C. DATE SIGNED

(Signalure of person authorized to sign)

NSN.7540-01-152-807C \RD FORM 30 (REV. 10-83)
ad by GSA

Previous edition unusable
. CFR} 53.243

ICE.2012FOIA3030000766




REFERENCE .. F DOCUMENT BEING CONTINUED

PAGE OF

CONTINUATION SHEET| 1,0 01658-08-0021//P00003 2 2
NAME OF OFFEROR QR CONTRACTCR .
FARMVILLE TOWN OF o _
iTEM NO. SUPPLIES/SERVICES QUANTITYJUNIT UNIT PRICE . AMOUNT
(B) (€ |0 (E) (F)

(&)

The purpose of this medification is to change
ARTICLE XII: Section B: Invoicing. The By Mail;
Attn: line needs to be corrected.

A.
From:
2. By mail:
DHS3, ICE
Burlington Finance Center
P.CQ. Box 1620
Williston, VT 05495-1620
Attn: (example) ICE-DRO-FCD-Atlanta
Invoice :
To:
a. By mail:
DHS, ICE
Rurlington Finance Center
P.C. Box 1620
Williston, VT 05495-1620
Attn: ICE-DRC-FOD~Washington D.C.
Invoice

Period of Performance: 09/30/2008 to 09/30/2009

NSN 7540-01-152-8067

DPTIONAL FORM 336 (4-86}

8
ICE.2012%

oasored

I

GSA
3000767




’ r—
AMENDMENT OF SOLIGITATIONIMODIFICATION OF GONTRACT 1- CONTRACTID' CODE PAGE DF PAGES ! s

1 I 2

2. AMENDMENTMODIFICATION NO. 3. EFFECTIVE DATE 4, REQUISIT!ON:’P_UT?CHASE REQ. NO. 5. PROJECT NO. (If appiicable}
PO0O004 04/23/2010 :

8. IS5UED BY CaDE ICE/DM/DC-DC 7. ADMINISTERED BY (if other than ltom 6) CObE |ICE/DM/DC"DC
ICE/Detent Mngt/Detent Contracts-DC ICE/Detent Mngt/Detent Contracts-DC
Immigration and Customs Enforcement Immigration and Customs Enforcement

Office of Acguisition Management Office of Acgunisition Management

801 I Street NW, Suite 900 801 I Street NW, Suite 200

Washington DC 20536 _ Washington DC 20536

8. i\iAME AND ADDRESS OF CONTRACTOR Vo, strsof, counly, Stale a;;dercode) x) 9A. AMENDMENT OF SCLICITATION NO.
FARMVILLE TOWN OF
P O BOX 368 9B8. DATED (SEE ITEM 11)
FARMVILLE VA 239010368

X 10A. MODIFICATION OF CONTRAGT/ORDER NO.
DRCIGSA~(B~0021/
108. DATED (SEE ITEM 13)
CODE 0401562180000 FACILITY GODE Ef 09/22/2008
1, THIS 1TER ONLY APPLIES TO AMENDHENTS OF S00CTTATIONS —
{JThe above numbered solicitation la amendad as sel forth In Hem 14. The hour and date specified for recelipt of Offers [Jls extended, {Jks nol extended.
Offers must acknowledge receipt of this smendmant piior to the hour and date specified in the solicitation of as emended, by one of the following methods: (@) By completing
ltems &and 15, and retuming coples of the amendment; (5) By acknowledging taceipt of this amendrent on each copy of the offer submiiled; or (2) By

separate lelter or telegram which includes & reference 1o the solicitation and amendment numbars. FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT
THE PLACE DESIGNATED FOR THE REGEPT OF OFFERS PRIOR TO THE HOUR AND DATE SPEGIFIED MAY RESULT IN REJECTION OF YOUR QFFER. Ifby
viriue of this amendmont you dasire to change an offer already submitted, sucl change may be made by telegram or lalter, provided each telagram or letter makes reference
{o the solicitalion and thla amendment, ang is receivad prior to the opening hour and date spocified.

12. AGCOUNTING AND APPROPRIATION DATA (If required)

See Schedule
3. THIS ITEM ONLY APPLIES T0 MODIFICATION OF GONTRACTS/ORDERS. [T MODIFIES THE CONTRACTIORPER NO. AS DESCRIBED IN ITEM 44,

_CHECKONE | A THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Specify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRAGT
ORDER NO. INATEM 10A.

B, THE ABOVE NUMBERED GONTRACT/ORDER S MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES {such as changes in paying office,
appropiation dafs, ofc.) SET FORTH i ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).

C. THIS SUPPLEMENTAL AGREEMENT 15 ENTERED INTO PURSUANT TC AUTHORITY OF:

D.OTHER [Specily lyp8 6f mocHceton aind aumiont)

X In Accordance with IGSA
E. IMPORTANT:  Conlrastor {isnot,  @Fis required 1o sign this docunient and return ———-___:L_,._ caples lo the Issuing office,
14. DESCRIPTION OF AMENDMENT/MODIFIGATION {Organized iy UGF seclien headings, including solicltation/contract subjact malfor whers faasible.)
DUNS Number: (40156218

FIELD 20C: (0)(6), (b)(7)(c)
(b)(6), (B)(7)(c)

corr: H)XO). BN |
ORQ BuG: (b)(6), (b)(7)(c) + Contracting Officer, 202-732~®)6) (0)N7)(C)
(0)(6), B)7)(©) . Contract Specialist, 202-732 (B)6). (O)(7)(c)

. The purpose of this modification is to add to the IGSA that the contractor shall be able to
use official government vehicles for the transportation of detainees to and from the WAS
Field Offices and to the detention centers where the detainees are located.

Continued ...
(b)(6), (b)(7)(c) 15 of the document referenced in llem 9A or 10A, as heratofore changed, remalns unchanued and in full forca and elfact.

& — B)6), OO =
loeon Mo

15C, DATE SIGNED 16C. DATE SFGNED :
|\ Sk, 2/33/70
/7

GRM 30 [REV. 10-83)
‘GSA
FAR (4B CFR) 53.243

Previous é&il&oﬁ.:]-n;!sahla

ICE.2012FOIA3030000768




REFERENCE NO. OF DOCUMENT BEING GONTINUED PAGE OF

CONTINUATION SHEET| ;.- 1 6sa-08-0021//P00004 | o R

NAME OF OFFEROR OR CONTRAGTOR
FARMVILLE TOWN OF

ITEM NO. SUPPLIES/SERVICES QUANTITY JuniT UNIT PRICE AMOUNT
{A) _ (B) (C} o) {E) {F)

This will provide a cost savings for the
government by reducing the mileage charges
{Official GSA Rates) that are assessed within the
contract when a contractor vehicle is used.

All other terms and conditions remain unchanged.

Period of.Performance: 10/01/2009 to 09/30/2010

A

NSN 7540-01-152-8067 ORTIONAL FORM 335 (4-86)
Sponscrad by GSA
ICE.2CPA2R@TABE30000769




AMENDMENT OF SOLICITATIONMODIFICATION OF GONTRACT T CONTRAGT ID CODE Phce 0;; FAGES
_ : _ 1 2
" 2. AMENDMENT/MODIFICATION NG, T!‘TEFEEGNVE DATE 4. REQUISITIONIPFURCHASE REG, NO. 5. PROJECT NO. (I applicabi)
POODOS . ' 05/12/2010 ' - : -
6. ISSUED BY CODE ICE/DM /DC-DC 7, ADNINISTERED BY ( ofrar fhan Ham &) COD_E_ IICE /DM/DC~DC
ICE/Detent Mngt/Detent Contracts~DC ) ICE/Detent Mngt/Detent Contracts-DC
Immigration and Customs Enforcement Inmigration and Customs Enforcement
Office of Acquisition Manggement Office of Acquisition Management
801 Y Street NW, Suite 900 _ 801 I Street NW, Suite 900
Washington DC 20536 Washington DC 20536
8 NAME AND ADDRESS OF CONTRAGTOR o stoot coznly, Sieto and Zi® Codo) {x} |PA- AMENDMENT GFF SGLICITATION NGO,
FARMVILLE TOWN OF '
F O BOY 368 . o o2, DATED (SEEITEM 71)
FARMVILLE VA 239010368
108, MODIFICATION OF GONTRACT/ORDER NO.
* [brOIGSA-08-0021/
10B. DATED (SEE /TEM 13)
GOPE 0401562180000 ]FAGEL'TYCODE 09/22/2008 .
- YRR L 15 \MENDMENTS OF SOLICTATIONS
[1Ths ahove numborad solicilation is amondod &5 sel forth fn llem 14, The howr and dalg spadified for racolpt of Qtiars [l extended, [“3is not exlended,

Gifars must acknowledgaracsipt of this sxdrdmont prior 1o the hour and date spocifiéd n the solictation or a3 amended, by one of {ha-following methods; {a) By completing
liems 8 and 15, and raluming copias of Iha amendment: (b By agknowledging ficelpt of his amendment on oach copy of Lhe offer submitted; or (¢} By

12. AGCOUNTING AND APFROPRIATION DATA (if requinad)

See Schedule : )
13.THIS ITEM ONLY APPLIES TO MODIFICATION OF CONTRAGYS/ORDERS. IT MOBIFIES THE CONTRACT/ORDER NO. AS DESORIDED IN $TEN 44,

CHECKONE | a, THIS CHANGE ORDER i ISSUED PURSUANT TC: (Spacity suthorlly) THE CHANGES SET FORTH IN ITEM 14 ARE MAGE It THE CONTRACT
) ORDER HO. IN ITEM 10A. .

B. THE ABOVE NUMBERED CONTRAGT/ORDER 15 MODIFIED 70 REELECT THE AOMINISTRATIVE CHANGES (Sch a5 changes in paying offion,
SPEIHAon G, ofo) SET FORTH N ITEM 14, FURSUANT TO THE AGTHORITY DF EAR AR I f Jeain paying oft

C.THIS SUPPLERMENTAL AGREEMENT 15 ENTERER INTO PURSUANT TO AUTHORITY OF:

. |- D- OTRER {Specity 1756 of mcaliication and Suilionty)
X . | In Accordance with IGSA -
E IMPORTANT:  Conlracior © Disnet  [@lsrequired to sign this dooument and refum 1 coplestothe fssung lfice.
14, DES CRiPTION OF AMENbMENTMO DIFICATION (Croanized I?y UCF section headings, incliding sollcitationcantract Stbject malter where Toasibla)
DONS Number: 040156218 o . . :
rrELo eoc: (0)(6), (0)(7)(C)
(b)(6), (b)(7)(c)

coTR: (B)(©), (D)(7)(C) . o
0RO POC: (b)(6), (B)(7)(C) Contracting Officer, 202-732-(0)(6), (O)(7)(c)

OO O contract specialist, 202-732 B)6E), )N

'~The purpose of this modificatien is to incorporate the 2008 National Performance Based,
" Detention Standards and the 2010 National Performance Based Detention Standards. ay foll‘ows:

Continued ,.. . . . .
Except as provided hereln, all terms and conditions of the documont referanced in llem SA or 104, as haratolore shanged, remains unchanged end in full farca and offect,

= (b)(6), (b)(7)(c) - | 188 NAME AND THTLE OF CONTRAGTING OFFIGER (7506 or prinl

7 M (b)(6), (b)(7)(c) .
/oo ad % £
(b)(®), (B)(7)(C) ; 15C. DATE SiGi 16C, DATE SIGNED

s/13/, | 5‘//%:’//&‘
T

wrewvwnrras e 90 {REV, 4 b)(7)(c
_______________ o . , F_'fescn:b&dby;SA (b)), (b)(7)(c)
. . .- S FAR (4B GFR) 53.243

‘thorized 1o sigrp

ICE.2012FOIA3030000770




REFERENCE NQ. OF DOCUMENT BEMG CONTINUED i 'AGE - DF -
CONTINUATION SHEET|, - 51681080021 /100008 R E
NAME GF OFFEROR OR CONTRAGTOR
_ FARMVILLE TOWN OF .
: JTEN! NO. ' ’ SUFPLI?S:'SERV{GES QUANTITY Ut UNIY PRICE AMOUNT
;' (A)_ e . : {B) : Co {C) {(p) - {B) {F}

The ICE 2008 PRNDS are incorporared as follows:

Remove the following language from Article Iir
Covered Services and Brticle III Support and
Medical Services: [Censistent with the types and

lezvels of services and Programs routinely
afforded its own populationi

And replace it with;

Din accordance with the most current edition of
the ICE Performance Based National Detention
Standards (PBNDS} found within the ICE Detention
Operations Manual locatéd at

http://www. ice. gov/ bartners/dro/PBNDS/index. htm,
and fully consistent with all applicable laws,
standards, policies and procedures and court
|orders applicable to its facility (or
facilities), tnless or as specifically modified
undex this Agreement. This incorporates by T
‘reference the 2010 ICE Ferformance Based National
-{Petention Standards (2010 PBNDS) . The ¢ontractor
agrees to use its best efforts to comply with the
minimal performance levels and also agrees to use
its best efforts to attain the optimal levels of
performance contained in the 2010 PBNDS.OO -

NSN 2540081520067 . - ) QPTIGNAL FORM 356 {4-85)
) Spongored by GSA

FAR 4B CFR) 53110

ICE.2012FOIA3030000771




e o L

AMENDMENT OF soucmmwmomﬂcmon OF CONTRACT T CONTRAGTID CODE: ' _”“‘;‘5 °’F "“‘?‘Es's'
B AN ONENTMODIFICATION HO- |G EFFECTNEDATE " JA REQURTONFURGIASEREG WO, A PRQJECT&O. {Farpicavie]
P0000S ' ____loezav/2010 _ -

FESUEDBY ™ CO0E [ YCR/DM/DC-DC [ 7. ADMINISTERES BY (i offer than o 6] Fs e, /DM{‘DC-«DC

ICE/Detent Magt/Detent: Contracts+DC
Immigration and Customs Enforcement
“FOffice of Aequisition Managemsnt.

] 801 T street WW, suite 900
Washington pC 20536 .

ICE/Detent Magt/Detent Contracts-po
Immigration -and Custons Enfercement
Office -of: Acquisiti.on Management

801 I St:r:eet NW, Suite 900
Washmgtm frog 20536

ENAME AND RODRESS UF GONTRAGTOR (Mo, sieef c3ims Saro sea 2B Gory ™ (x){éA,MﬂENDMENIOFSDLICITATIONNl).

FARMVILLE TOWN OF
2 O BOX 368

' lsa. DATED (SEETTEM 1)
TUFARMVILLE VA 239010368 -

[T WODEOATON OF con;aacmonoaa N, -
JDROTGSA~08-0 .

_____ (O DATED (REETHEN 75

ToBE 0401562180600 JPACIINEORE 1 | 09/22/2608
- T mmvm-l PLIES IO ARENDRERTS SFSBUETATIONS

E}'rhs abovommbmd mlicmon I emended as sat fosth I Mok 14, Tha bowe 6nd dale specifigt fnrmabe ofOffers s exterdad, - (i notextended,
Oﬂmnmtacmmmum ot this amendinen prioria g hour sind date spedﬁediulfw sofkiletion o as amendsd, by one.of the folowing methods: (e} By conipledlog
" Items # Bnd 15, and refurning coples of the ambndment; {B) By athnowledby rcein ol this amondrijont on sach copy of the oifar subsmitted; or (oY By-
‘gaparaly leﬂer_qr_l_elegmmmmmudes ‘s refererica 1o the sblioilal!m ‘and amenderiont humb, FAILURE OF YOUR ACKNOWLEDGEMENT IO BE RECEVEDAT
THE PLACE DESIGNATED FORTHE RECEIPTGF OFFERS PR[ORTO THE HOUR ANDDIATE SPECIFIED MAYRESULT IN REJECTION OF YOUR OFFER, K by *
Vit 6f Hilts aihendrignt yoi deskie 10 chenge ai oifer ‘lready gibmitied, sich chanye T it iy ulegram oirtutier, provided sach talagfem orleller akas ra[erenee
totha. soﬁciraumwmisammdment andismca}mfprbﬂo&xecpeﬂng huurmgddale apeear'od ) ) .

12 ACCOUNTENG AND ARPROPRINTION DATA( roquirad).

See -gchadile L
: u.msrreuouw»pummmommxno& or-' con'mnc*rsmvsm. ;mamnssmacommcrmausana asnescmaeu N mmw,

ORDER RO IHTEM 1

] ABOV! umaeneocommcw ROER: |smnmru§a'roRsr—'l.tcmle’mm:msmxrws CHANGES (sueh a5 clisnges i paying office;
S'Tgﬁnpngbo%%afa. sie) SETPORTH INOITEMM. FURBUANT 0. THE AUTHORITY OF FARAS oMby C o (vl a8 chinges in paying offce

— _‘;_ﬁ:§§- utfp‘aEM.Er_quf-AgsRaemﬁNrTs ENTERED THTO PURSURA m?oaum_aﬁi’ﬁ’ BFF
WWMM:: Er T e

- X ‘In. Accordence wilth IGSA
E. IMPORIAMT‘ Cm&aﬂor £lis vt R raguired: msrgnmw doarnem and ratins ______________l____ coples:to the Tssuing offics..
‘4. DESC CRIPTIOH oF AMENDMENT!MODIP[GFITIDN (Ommtmd’ By UCF saclion haadmgs, Tncluding aa’ldtaﬁowbonlraat subject maller where fossible.)

DUNS Namber: 040156218
wrerm B (D)(6), (b)(7)(c)

(b)(6), (b)(7)(c)

SHECKONE . 5. 71418 CHANGE OHDER ﬂfff :ssugopunsuaurm:fSpscnyamonw “THE CHANGES SET FORTH INITEM 14 ARE MADE I THE GONTRACT

oy D6 BN .
oA pocs (1)), (K)(7)(c) Contracting OEficer, 202~732- )6). O)7)(C)

6, ONE Gontract Specialist, 202-732- (0)(6), (7))

The purpose of this modification is o _incoxporate the following civiL detent:.on changes o '
the facility at the direction of ICE. .

Continved ... . .
(hY(RY (hY(7)(c)
of tha doctment !afemmd ]n o HA or 104, oy hara!ofura ehanpad, ramalns mmangad and In full fores and effect

(b)(6), (b)(7)(c) :
[16RNARE AND TITLE OF CONTRAGTING DFFIGER (Type or prin)
{ocor Naxg ARG y
186G, DATE smg ' 6C DATE SioheD
T . 5’/5‘:3[”6 - |6/ LTU[. 2040
v ey vy - Y | # JARD FORM 30 REV. 10%3)
. Provicip ociruon urigable ) . ’ Prascribad by GSA
: " . . . FAR (-18 GFR) 54243
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REFERENCE NO, OF DOCUMENT BEFNG CONTINUED

PAGE  OF

CONTINUATION SHEET! hpo1G5a-08- ~0021//800006 5 5
NAME OF OFFEROR OR CONTRACTOR
. FARMVILLE TOWN.OF _ . N
! ’ " TEM NG, SUPPLIES/SERVICES QuanTiTy fusir UNIT PRICE AMOUNT
(A} {B} {C) )i} CH{EY (

~ General-  Fagility

11.  Indoor Recreation Area:
In existing Building "A", the Service Provider
shall convert one Dining Hzll into an Indoor
Recreation Area, to accommodate typical table
_+{games such as ping pong, pool, Foosball, etc.

. ‘I Space should also contain sufficient room for
i - |exercise equipment such as non~electric
H treadmills; stationary bikes, as well as non-free
weight strength training machines such as pull
up/push up stations,

; . 2. - Indoor Programs Area: In existing Building
f - A", the Service FProvider shall convert the other
) Dining Hall into an Indéor Programs Area to
include a l;b:;ary. .

3. Daw Library and Chapel: In existing Building
"B", the Service Provider shall divide the
Multi-Purpose room in half with one side to be
used for a Law Library and the other side to be
used as a Multi~Denominational Chapel. Chapel
shall contain aundio/visual capability as ..
appropriate to conduct rel:.g:.ous services.

ER Outdo'o:: Recweation Aveas: The Service

- jProvider shall re-surface the.gravel recreation
areas with either concrete or asphalt, Servige
Provider ghall also provide grass playing field-
. . |to allew for playmg of meromptu so0coer and

{ . |other field games, .

5. Anchorage-for Bed Frames: fThe Service
Provider shall secure the nuts and bolts of each
ked frame. Excess length of bolts shall be cut
off and ¢ach nut shall be spot welded.

6. Satellite Feading: The Service Provider -
) shall provide satellite feeding in dotm units.

7. Occupanc'y Inspection: The Service Provider .
Jshall successfully complete a preoccupancy '
inspéction perfotmed by MGT. .

.. 18, Health Inspection: The Service Provider shall
I ' successfully complete a preoccupancy ms;:ection
performad by DIHS. .

9. - Bed Layout: The Service Provider ‘shail
Continued ... ’ '

SN 7546-01-162-B067

OPTIONAL FORM 338 (4-86)
Sponsored by GSA,
FAR {{B.CFR} 63,110
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REF IC 00U I
CON'“NUAT{ON SHEET EFERENCE NO, OF D IMENT BEING CONTINUED

PAGE  OF

DROIGSA~08- 0021//900006 R E
MNAME OF OFFEROR OR CONTRACTOR ’
" FARMVILIE TOWN OF _
. ITEMNO. SUPPLIES/SERVICES QUANTlTY EINIT UNITPRICE AMDUNT-
®) (B) e o (E) (¥

réconfigure bed layouts to coﬁform to the
pinvheel design as indicated in the attached -

drawing,

10, Sundry Documentation: ~ The Sexvice Provider

shall fuznish the followling items to the
Contracting Officexr:’ '

a)l’  Qualiry Assurance Plan- Service Provider shal
reviev their Quality Assurance plan te insure
that they review all documentation generated from
the time of their last inspection relative to the
standards being reviewed, (See DIGSA template,’
Appendix ¢, Attachment 2, page 3, wherein the
service. provider is required to generate and

| present for inspection documents that support

adherence to the inspected standaxds) .

bl Staffing Plan

©)  Occupancy Permit issued by the Town of
Farmville, va,

d) Resumes of all First Line Superv;sors and
above.

e) Detainee Lock Bag.

11, Bathroom Walls: The_Service Provider shall
cut all walls down in bathroom areas: in the °
Processing Space and all bormitories to aliow for

jvisual surveillance of detainees. Demolished
"Jwalls shall be zepaired to matzh guality of

adjacent matermals and surfaces.

12, Monltorlng of. Detainee Movement The Servica
Provider shall implement a detainece monitoring -
system that will facilitate the unencumbered

‘Imovement of detainees when transmtlnq throughout;

the facility.

13. Cormon Area Seating: Service Provider shall
install non-detention grade waiting area seating

| systems in all common arsas, to includa dayrooms

and processing area.

14 Detaxnee A¢cess to Telephone Services:
Service Provider shall provide at least 4 phones
per dommitory. Install one library carrel pexr
phone in the dorm rooms. Phones should not be
located adjacent to the busk buds.

15. Raised Officer Station: Service. Provider
shall install a 12" raised platform at each
correctional officer station.

continueqd ... :

NEN 7840-01-162-8097

OPFIONAL FORM 330 {4-85)
Sponsored by GSA
FAR {40 GFR} 33.410
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JREFERENGE NO. OF DOCUMENT BEING CONTINUED PAGE  OF

'CONTINUATION SHEETI o o1 en 08-0021//P00006 -

NAME OF OFFEROR OR OONTRAGTOR
FARMVILLE TOWN OF

TTEMNO, . SUPPLIES/SERVICES
{a) (B}

Javanmevinr|  uwreRicE | Amount
(c) [} B}y - (m

-Healﬁh Services

1. ' Negati:ve Pressure Rooms: The Servicé
Provider shall install a Osweeperfl , draft
stopper 'or door snake device at the base of the

door..

2. Cbservation/Infizmary The Service Provider
shall install a window in this room for visual
surveillance of the occupant.

3. Fharmacy: The Service  Provider.shall
install a lockable wall mounted cabinet in the
interior rear pharmacy room {where the medication
cart iz stored) to allow for douvkle locking that
'doeshlt rely on the hallway door as lock number

one, |
These changes will rgsﬁlt in an.increase' of the

bed day rate from $62.83 per day to $74.53 per
day. This is based on a maximum population of 584

detainees per day.

The changes listed above do not provide any
‘jguarantes in population at the facility.

NSN 7540-01-352.8007 : : . QPTIONAL FORM 236 (4-88)
. . B . Sponsored by GSA
_ EAR(BCFR) 53.110
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Page 119 redacted for the following reason:

(b)(7)(e)



AMENDMENT OF SOLIGITATIONIMODIFICATION OF CONTRAGT 1 CONTRAGTID CODE PAGE OF PAGES

A R 1 [ 2

2, AMENDMENT/HODIFICATION NO. 3. EFFECTIVE DATE 4. REQUISTTION/PURGHASE REQ. NO. |5 PROJEET NO. (if applicabla)

POGOOT ' 01/01/2011

6. ISSUED BY GODE ICE/DM/DC"‘DC i 7. ADMINISTERED BY {Ig'ofhar!ﬁan tam 6) CODE IICE /JoM/DC-DC

ICE/Detent Mngt/Detent Contracts-pCc . ICE/Det-ent'Mngt/Detent,Contracts—DC

Immigration and Customs Enforcement Immigration and Customs Enforcement

Office of Acquisition Management Office of Acquisition Management

B0l I Stxeet NW, Suite 90¢ B01 I Street NW, Suite 900

Washington DC 20336 Washington DC 20536 '

& TANIE AND ADDRESS OF GONTRAGTOR (W0, siwt, oounty, State and ZIP Gote) ) %A AWENDMENT OF SOLICITATION NG,

FARMVILLE. TOWN OF '

P O BOX 368 - 9B. DATED {SEE ITEM 11} . ' |
FARMVILLE VA 233010368 ' - :

% |19 MODIF[CATION OF CONTRACTIGRDER NO.,
PROIGSA~08-0021/
: . . 10B. DATED [SEE /TEM 13)
GODE 9401562180000 FAGILITY CODE 09/22/2008
" T THIS TTEM OREY APPLIES TG AMENOWMENTE OF SOLIGITATIONS
[C¥The abave numbsred solicitalion is amendsd at saf forth in ftom 14. Tho hour and date spacifted for receipt of Offers (s extended,  (Tis not extendged.

Cifers must acknowledgs racoipt of this amendment prior fo the hour and dafe specified in the solicitation or as amended, by one of the following methods: {a) By complating -
ftems & and 35, and returaing copiqs of the amencment; {b} By acknawiedging recsipt of this amendment gn each copy of the offer submittad; or (6) By
separate lelier or lelagrarm which intiudes & referenca to fe solicltaion end amendmert numbers. FAILURE OF YOUR ACKNOWLECGEMENT TO BE REGEIVED AT
THE PLACE DESIGNATED FOR THE REGEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER, 1f by
viriug of this amendreant you doslra o change an offer olready submilled, such changs may bo made by telegram or leftar, providad each 1elegram of talier makes reference
1o the solicitation and this amerndment, and i recelived prior to the opening hour and dafa spacified, .

12, ACCOUNTING AND APPROPRIATION DA'TA (If required) :

See Schedule _

13. THISITEN ONLY APPLIES TO MODIFICATION OF CONTRAGTS/ORDERS. IT MODIFIES THE CONTRACTORDER NO. AS DESGRIBED IN ITEM 14,

SHECKONE | A, THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Speciy authorly) THE CHANGES SET FORTH IN ITEM 14 ARE MADE 21 THE CONTRACT
ORDER NO. IN ITEM 104,

B, THE ABDVE NUMBERED CONTRACT/ORDER 1S MODJFIED O REFLECT THE ADMINISTRATIVE CHANGES such as changes in poying offfice,
3ppropaton dla, o1c.§ SET FORTH IN ITEM 14, PURSUANT T0 THE AUTHORITY OF AR 45.10300 | > C1 geS N AOYINg

C. THIS SUPPLEMENTAL AGREEMENT 18 ENTERED INTQ PLURSUART TO‘AUTHORITY OF;

T. OTHER (SpBaty 1yt oF maaliCaton ord auimontyl
& | In Accordance with IG5A
E IMPORTANT:  Conlractor . Ilisnot,  [X)is roguited to sign s document aad ratum 1 coples 1o the issuing office,
T4, GESCRIPTION OF AMENOMENTAIOIFIGATION {Orgeninod by UOF Sealion Teadigs Tnaivaime-siaaionoarie subjocl maller whors Toasinia ]
DUNS Number: 040156218 . ' : :
FIELD POC: (0)(6), (b)(7)(C)
Paul Picone 703-285- (0)(6), (b)(7)(c)

corr: (0)6). O)(7)(C) | |
Oho Boc: K DD - Contracting Officer, 202-732-(b)6), O)(7)()
(0)(6), )N | contract Specialist, 202-732-(0)6) (b)(7)(C)

"The purpose of this modification is to incorporate the following bed day rates effective
JJanuary 1, 2011, These rates are based apon additonal medical staff as reflected in the
attached medical staffing plan, The bed day rates are based on daily population at the
Continued ... : :

Exeapt a6 providet heraln, all tarms end eondifions of tha dosumant caferenced in ltem 9A of 104, as heraloforg changed, remains unchenged and in full force and effacl.

o)6). dD© [76A. WAME AND TITLE GF GONTRAGTING OFFIGER {Tye orprin
' (b)(6), (b)(7)(c) .

Jeeon) Lllmng oo o

(b)(6), (b)(7)(c) ) 15C. DATE SIGNE. 166. DATE SIGHED
Sors authoneea 1o g -3 /0/// ;//////
/ M 30 (REV, 1083)
Previous edi b2 - o : o vy w3A
Vious s st FAR @O CRREe2 (b)), (B)(7)(C) _
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REFERENGE NOQ. OF DOCUMENT REING CONTINUED

FAGE OF

(?ONTMUATION SHEET D_ROIGSA—OB*OO21//POOOO'J 2 . 2
NAME OF OFFEROR OR CONTRACTOR
FARMVILLE TOWN OF
[TEM NO. ' SUPPLIESISERVICES QUANTITY [UNIT UNIT PRIGE AMOUNT
(B} (B) (C)  |D} (E} (£l
facility:

1f) 2641 -§156.72 / bed day

-$265 ~ 344: $121.07 / bed day
345 D 424: 3$105.52 / bed day
425 (7 504: $91.55 / bed day
505 00 600: $79.98 / Dbed day

The above rates apply only to FY 2011, Effective
october 1, 2011 a single bed-day rate of $79.98
will apply for any population.

5N TEA0-94-192:-0087

OPTIONAL FORM 336 {486}
Spentared by GBA :
. FAR (2B U 62.1%
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RECOMMENDED MEDICAL STAFFING PLAN FARMVILLE

Health Services Administrator
Medical Doctor/Director
Licensed Professional Counsélor
Psychiatrist '
RN's
LPN's
‘Radiology Techs
Mental Health Tech.
Medical Records Clerk
Medical Admin. Asst.
Contract Pharmacy
Dentist
Dental Assistant

S N

G O = o a Ny ) ™

o o

Attachment #1

ICE.2012FOIA3030000779




AMENDMENT OF SOLICITATIONMODIFICATION OF CONTRAGT 1. CONTRACTID CODR PAGE OF PAGES

1| 8
2. AMENDMENT/MODIFICATION NO. 3. EFFECTIVE JATE 4. REQUISITIONIPURCHASE REQ. NO. 5. PROJECT NO. {if applicabls]
; P00008 ' See Block 16C gy , _
i' _ 8.ISSUED BY cobg ICE/DM/DC-DC : 7. ADMINISTERED BY {tr other than flemn 6} CODE -lICE'/ DM/ DC-DX2
; ICE/Detent Mngt/Detent Contracts~DC. _ ICE/Detent Mngt/Detent Contracts-DC
; Inmigration and Customs Enforcement -{ Tmmigration and Customs 8nforcement
Office of Acquisition Management Office of Acquisition Management
: B01 I Street NW, Suite 300 801 I Street WW, Suite 900
: Washington DC 20536 Washington DC 20536
: 8. NAME AND ADDRESS OF CONTRAGTCR (No., streat, couaty, State and ZiP Ct;dsj o) [9A. AMENDMENT OF SOUCITATION NO.
FARMVILLE TOWN OF : ,
P O BOX 368 98, DATED (SEE (TEM 11)
FARMVILLE VA 238010368
. x 10A. MODIFICATION OF CONTRACTIORDER MO,
DROIGSA-QB8~0021/
0B, DATED (SEE ITEM 13)
(GODE 0401562180000 ;FACMWCO”E mJ 09/22/2008
’ TH THIS TTEM ONLY APPLIES 70 AMENDIMENTS CF SOLIGITATIONS
C17he chave nunthered solicitafion Is amended as set forth in llem 14, The hour and dale specifiod for recalpt of Olfers [ls extendad,  {_Jis not extended.
Offers must acknowdedga racsipt of this amendmant prior to the hour and date specifiad in the solicialion or as amended, by one of the foliowing mathods: {a} By compilating
Tems & and 18, and returing » copies ol tha emendment; (b) By acknowiadging recelpt of this smendment on sach copy of the offer submitted; or (c) By

saparate letter or lelapram which includos a reference to the solicitalion and amendmeal numbers, FAILURE OF YOUR ACKNOWLEDGEMENT TQ 8E REGEIVED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIDR TG THE HOUR AND OATE SPECIFIZD MAY RESULT IN REJECTION OF YOUR OFFGR. {Mby
vlttue of Ihis amendmeant you desire to ¢hange an offer already submilled, such changa may be made by telegram o leter, pm\nded each falegram or intter mokes reforence
to the solicktation and his amendment, and is recelved pror to the opening hour end dale specitied.

12. AGCOUNTING AND APPROPRIATION DATA (if réquired)

See Schedule
13, THIS ITEM ONLY APPLIES TQ MODIFICATION OF CONTRAGTS/ORDERS. 1T MODIEIES THE CONTRACT/ORDER NO. AS DESCRIBED [N (TEM 14.

CHECKONE | 4 Eﬁ‘&%”ﬁ%sc ORDER as ISSUED PURSUANT TO: {Specify authornity) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT

8. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLEGT THE ADMINISTRATIVE CHANGES (such as changes in paying oifice,
spproprigiion date, efe.} SET FORTH W 1TEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).

€. TH!S SUPPLEMENTAL AGREEMENT 15 ENTERED INTC PURSUANT TG AUTHORITY OF:

T, OTHER (Spechy (ype ol g alen &rd mulisnl)
X In Accordance with IGSA
E. IMPORTANT:  Contractor f jis nol,  [XHe required to sign this document sud relurn 1 coples lo the issuing offlce. B

14. DESGRIPTION OF AMENDMENTMODIFICATION {Oimanized by UCE seclion headings, Including solicitation/contract subtject maller whore feasible.) i
DUNS Number: 040156218 : E

— FIELD Foct (0)(6), (b)(7)(c)
(b)(6), (b)(7)(c)

cotr: (0)6), (O)(7)(C) : ‘
ong poc:  (0)(6), (B)(7)(c) Contracting 0£ficer, 202-732- D)6, B)(7)(C)
(b)(6), (b)(7)(c) Contract Specialist, 202-732- (b)), (b)(7)(c)

The purpose of this modification is to incorporate the formal' language to allow the use of
government VethlPS cn the IGSA. This also incorporates the current .'List of wvehicles bemg

used.

Continued ...
Excepl as provided hereln, 3ll torme and conditions of the document relerencad In ltarn SA or 104, 85 heretolore changed, remaing unchanged and in full foree and offect,

f T POAITO AR TING AECtED
(b)(6), (b)(7)(c) ‘,._./ (b)-l(%n)nztt\)n).!(l:?)A(réS\ FIET = AR A “ypa o pral
%Y, %Q---@'z/
“"T45C. OAYE SIGNED 18C. DATE SIGNED

) 6’7/0’*}/12

RD FORM 30 (REV. 10-83)
d by GSA .
IFR) 53,243
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. ) REFERENGE NQ. OF DOCUMENT BEING CONTINUED FAGE QF
CONTINUATION SHEET| ;0 o 65 8—08-0021/ /PO0008 ' 2 8

i NAME OF OFFEROR OR CONTRAGTOR
: FARMVILLE TOWN QF

nEMNO. | SUPPLIESISERVIGES . QUANTITY JuntT UNIT PRICE AMOUNT
(A} iB) {C) HD) (E) {F)

all other terms and conditions remsin the sane.

CETIONAL FORM 335 (4.88)
Sponsored by G54
FAR (48 CFR) 53,40

ICE.2012FOIA3030000781

NEN 7540.01-152-8087




FRURI W

U.S. Department of Homeland Seeurity
801 ¥ Swreet, NW, Suite 910-10
“Washington, D.C, 20536

U.S. Immigration
and Customs
Enforcement

Addendum #2
Hold harmless statement:

HOLD HARMLESS AND INDEMNITY AGREEMENT
BETWEEN [CONTRACTOR]
AND THE
U.S. DEPARTMENT OF HOMELAND SECURITY.
U.8. IMMIGRATION AND CUSTOMS ENFORCEMENT

7 N
Agreement made this o)) day of e Z7 . 20 7/, between ICA/Farmville (referred to heresin
as “'Contractor”) and the U.S. Departrent of Horneland Security, U.S. immigration and Customs
Enforcement ("ICE), '

1, Driver of Vehicle. The ICE Vehicle(s) may be driven only by designated employees of the
Contractor. The Contractor shall ensure, and assumes the duty, that all its drivers of ICE Vehicles will
meet all medical and legal requirements for driving, including that the driver will:

(1) be over 21 years of age, unless a state [aw prohibits setting an age requirement;

. (b} be a CDL qualified and icenssd driver;
{c) be a driver whose driver's ficense, in any state, has not been revoked or suspended within the
previous three (3) years, even if he or she now possesses a valid driver's license;
{d) not operate the vehicle under the influence of aicohol or other infoxicants, such as drugs or
narcotics, or under any other physical or menta impairment which adversely affects driver's
ability to operate the ICE Vehicle; and . '
{e) not carry more passengers than avallable seatbelts.

2. Return of Vehicle. The ICE Vehicle shall be returned to ICE, in the same condition as when recelived,
ordinary wear and tear expected. The Contracter wil perform any cleaning or repairsfe

the ICE Vehicle to the required condition. The determination as to the condifion of the vehicle shall be
made solely by ICE. The amount of time the Contractor can use an ICE Vehicle shall be determinad by

ACE.

'3. Self<insured: The Contractor, ICA/Farmville, is self-insured. The Contractor agrees to cover any

damages to the ICE Vehicle or to other pariies for the negligence of its empjoyees driving ICE Vehicles.
The Contractor agrees to ccoperate with ICE if any claim is made, and to cooperate with ICE in any
investigation invelving an ICE Vehicle which was driven by a Contractor employee or sub-contragtor.

ICE.2012FOIA3030000782




4. Other Liability. The Contractor assumes all risks from the use of the ICE Vehidle. The Contractor Is
responsible for damages to the Contractor's propeity or goods left or stored in the ICE Vshicle. The
Contractor agrees not to hold ICE liable for damage from downtime, materials, or other consequential
damages resulting from the use of the ICE Vehicle. The Contractor releases and holds ICE, its agents
and employees harmless from and against any and all losses, liabilities, damages, injuries, claims, costs,
and expenses arising out of the Contractor's use or possession of the vehicle, inciuding, but not limited to,
any and all fines, penalties, and forfeitures inposed by any governmental enfity and, to the extent not
covered by insurance. The Contractor shall additionally hold ICE harmless for all logs, liability, and
expense in excess of the limits of ligbllity provided for herein as a resuit of injury, death, or property
damage arising out of the Contractor's use of the vehicle. Neither the Contractor nor any other driver of
the ICE Vehicle shall be deemed the agent, servant, or employee of ICE for any reason or any purpose.

5. Accidents. The Contractor will immediately report any accidents or damage to the vehicle and shall
deliver to ICE any document received by the Contractor refating to any claim, suit, or proceeding
connected with any accident or event involving the vehicle. ,

6. Warranty Disclaimer. ICE disclaims any and all warranties, express or implied, including, without
limitation, any implied warranty of merchantabiiity or fitness for a particutar purpose or Implied warranty
arising out of course of performance, course of dealing, or usage of trade. Furthermore and specifically,
ICE does not warrant and specifically disclaims any warranty that an ICE Vehicle will always be available
for your use and that an ICE Vehicle will be without need of repair or in gocd working order. ICE does not
warrant the actions or omissions of a manufacturer or repairer of the ICE vehicle,

7. Indemnification of ICE. Thé Contractor shall indemnify, defend ahd hold harmiess ICE, and its
officers, agents, employees, and each of them, from and against any and all third parly claims, demands,

causes of action, costs, damages, expenses, losses and labilities (including reasonable aftorneys' fees)
incurred or to be incurred, arising out of or resulting from, your operation of the ICE Vehicle.

SERVIGEPROVIDER e, 0i0)e” e

Name

Signature

Date; ng““" 7/4}2 y’%) f;/

IMMIGRATION AND CUSTOMS -

ENFORCEMENT
Name _  (D)(6), (B)(7)(c)
~ Signature
" Date; _ LYY - Fedy
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When available and as agreed upon by the parties, ICE will provide the SERVICE PROVIDER with a
Government Owned Vehicle (GOV) (described in the addendumy) for the transportation of ICE detainees
ih accordance with the terms and conditions of this United States Marshali's Bervice Agreement (MSA),

- The SERVICE PROVIDER will contact the designated ICE official to schedule maintenance of the GOV in
accordance with the following maintenance requirements:

- DRO Vehicle Management Handbook ~ Dated 9/1/09 {http:/idro.icepolicy. us/policies-
erofcurrent/Signed_Fieet_Handbook_091 409.pdiview) ' B

- ICE Personal Property Handbook — Dated danuary 2009

(hitp:/iintranet.ice.dhs. gov/cfo/sites/oam/pmb/aampp. htm) _

- DHS Management Directive 0510 — Motor Vehicle Fleest Management - Dated 3/1/03

: (hftp:fldhsconnect.dhs.qov/po!ic:iesilnstructionsl()ﬁ10%ZOMotor%ZOVehicle%ZOFIeet%ZOManaqement.nd

D

The SERVICE PROVIDER (The Town of Farmuville) will provide the COTR with proof that its guards are
properly licensed CDL operators and insured in accordance with state law to operate the GOV provided.
The SERVICE PROVIDER agrees to adhere to all provisions contained within this contract and the above
referenced documents. The GOV shall be used to transport only ICE detainees to and from locations as
directed by the COTR or designated ICE official. Under the terms of this MSA, transportation services of
detainees to and from the SERVICE PROVIDER'S facillty will be at the negotiated MSA hourly rate for
guardftransportation officers. The SERVICE PROVIDER is authorized to uilize the DHS Fieet Card
provided with each vehicle to pay for fuel and fluids necessary to conduct transportation of ICE detalnges:
use of the DHS Fleet Card shall be conducted in accordance with all provisions contained within this
contract and the above referenced documents. The Fleet Card shall only be utilized to pay for the fuel
and fluids of the vehicle to which it is assigned. The SERVICE PROVIDER will be reimbursed for
transportation services in accordance with GSA published rates for meals and lcdging required hy
overnight transportation routes, but will not be reimbursed for transportation mileage while using the ICE

GOV. The SERVICE PROVIDER shall not tamper with any vehicle equipment without the express written
authorization of the COTR,

All vehicle repair and maintenance shall be coordinated and approved through the Washington Field -
Office (WAS) Field Office, (POV) Jenny Penado at (703) 285-62486. S :

- The SERVICE PROVIDER agrees to be responsible for any damage incurred to the vehicle as a result of
- any act or omission on the part of the SERVICE PROVIDER, its employees and or persons acting on
behalf of the SERVICE PROVIDER. in addition, the SERVICE PROVIDER assumes financial
responsibility for any related property damage to said vehicle caused by the negligent act or omission of
its employees or persons acting on behalf of the SERVICE PROVIDER. The SERVICE PROVIDER
accepts responsibillty for the negligent acts or omissions on the part of its employees, and or persons
acting on behaif of the service provide in the operation of said vehicle, -

- The SERVICE PROVIDER acknowledges the use of the vehicle. The referenced vehicle remains the
- property of the Department of Homeland Security, Immigration and Customs Enforcement (DHS-ICE) and
will be made available to the SERVICE PROVIDER for the express purpose of fransporting detalnees

The SERVICE PROVIDER will keep said vericle in the same condition as received except for normal
wear and tear, and mileage. In order for the ICE New Orleans Field Office to maintain accurate fleet
records the SERVICE PROVIDER must complete the following documentation at the end of each month,
Copies will be provided to the SERVICE PROVIDER. :

The SERVICE PROVIDER will sign and date the Hold Harmless Agresment addendum #2 and forward it
to the ICE Contracting Officer identified in the addendum. ‘ _ _

ICE.2012FOIA3030000784




Addendum #1 (Vehicle List)
Vehicle #1 :

: ICE Government Owned Vehinle (RO Nacarinfing
Vehicle identification Number {VIN) ®)X")(E)
; Flest Number
5 Vehicle Year
i Vehicle Make
f - Vehicle Model

: Vehicle Color

i ' Vehicle License Piate Number/State
: - [ Vehicle Odometer Reading

P Radio Serial Number -

' Radic Bar Code Number

installed Equipment:

Vehicle #2

ICE Government Owned Vehicle {GOV) Descrintion

Vehicle Identification Number (VINY  (®)(7)(©)
Fleet Number ;
Vehicle Year
Vehicle Make
Vehicle Model
Vehicle Color :
Vehlele License Plate Number/State
Vehicle Odometer Reading .
Radio Serlal Numbet
| Radio Bar Code Number

installed Equipment;

]

!

il

L

Vehicle #3

ICE Government Owned Vehic'@)’(%g; N mitie e
Vehicle Identification Number (VIN)
Fleet Number .

Vahicle Year
Vehicle Make .

1 Vehicle Mode]

Vehicle Color

Vehicle License Plate Number/State
Vehicle Odometer Reading

Radlo Serial Number

Radio Bar Code Numbear

installed Equipment:

ERREERERINN
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Vehicle #4

ICE Government Owned Vehirls (RONN Naerrinfian
Vehicle Identification Number (Vi) (7))
Fleet Number
Vehicle Year
Vehicle Make
1 Vehicle Model
Vehicle Color
Vehicle License Piate Number/State
Vehicle Odometer Reading
Radio Serial Number
Radio Bar Code Number
Installed Equipment:

LAt i d]

Vehicle #5

ICE Government Owned Vehicle (GO Necrrinfing

| Vehidle Identification Number (VINY nee)

Fleat Number

Vehicle Year

Vehicle Make

Vehicle Model

Vehicle Color

Vehicle License Plate Number/State

Vehicle Qdometer Reading -

| Radio Serial Number

Radio Bar Code Number

Installed Equinpment:

Vehicle #6

ICE Government Owned Vehicle (GOV\ DNaserinton

Vehicle [dentification Number (VIN) ®)(7)(E)

Fleet Number .

Vehicle Year

Vehicle Make

Vehicle Model

Vehicle Color

Vehicle License Plate Number/State

Vehicle Odometer Reading

Radio Serial Number

Radio Bar Code Number

installed Equipment;

LLLCH

ICE.2012FOIA3030000786



Vehici_e #7

ICE Government Owned Vehicle N AETT R
Vehicle identification Number (VIN) X
Fleet Number

Vehicle Year

Vehicla Make

Vehicle Model

Vehicle Color

| Vehicle License Plate Number/State

Vehicle Odometer Reading

i Radlo Serial Number

Radio Bar Code Number

Installed Equipment;

Vehicie #8

HEEEEEEENE

_ 'ICE Government Owned Vehicle (GOV) Descrintion

Vehicle Identification Number (VIN) ®)(7)E)

Fleet Number

Vehicle Year

Vehicle Make

} Vehicle Model

Vehicle Color

1 Vehicle License Plate Number/State

Vehicle Cdometer Reading

Radic Serial Number

Radio Bar Code Number

installed Equipment:

IERERNRINES
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AMENDMENT OF SOLICITATION/MODIFIGATION OF GONTRAGT 1. CONTRAGT I CODE - |PAGE GT PAGES
o 1 2

2. AMENDMENTIMODIF!CATION NQ. 3. EFFECTIVE DATE 4. REQUISITIONPURCHASE REG. NO. 5. PROJECT NO. (If appﬂcabre)

POO00Y 10/01/2011 ‘ '

6. ISSUED BY CODE | 1R /DM/DC—DC 7. ADMINISTERED BY (If other than item 6) CODE IICE/ DM/DC-DC

ICB/Detent Mngt/Detent Contracts-DC ICE/Detent Mngt/Detent Contracts-DC
Immigration and Customs Enforcement Immigration and Customs Enforcement
Office of Acquisition Management Office of Acquisition Management
801 I Street NW, Suite 900 801 I Street NW, Suite 900
Washington DC 20536 Washington DC 20538

8 NAME AND ADDRESS OF CONTRAGTOR (Vo., streel, counly, Stale ad 24 Code) ) [ AMENBHENT OF SOLICITATION NG
FARMVILLE TOWN OF

P O BOX 368

FARMVILLE VA 238010368

9B. DATED (SEETEM 14)

« |foA, MOD!FICATI N OF CONTRACT/ORDER NO.
DROLGSA~08-0021/

10B. DATEDR (S£EITEM 13)
CODE 0401562180000 FACILITY CODE 09/22/2008 _
‘ 1. THIS TTEM ONLY APPLIES 1O AMENDMEN1S OF SOLIGITATIONS

["3The atiove numbered solicifation is amended as set forth in llem 14, The hour and date specified for receipt of Offers
Offers must acknowledge receipt of this amendment prior 10 the hour and date specified In the solicitation or as amended, by one of the following methods: (a) By completing
Hlems & and 15, and refurning copies of the amendment; (b) By acknowledging receipd of this amendmend on each copy of the offer submitied; or (¢) By
separate letter or telegram which inclitdes & reference to the sclicitation and amendment iumbers, FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. If by
virlue of this amendment you desire to change an offer aiready submitted, such change may be made by telegram or letter, provided each telegram or lelier makes reference
to the solicitalion and this amendment, and is received prior 10 the opening hour and date specified.

12, ACCOUNTING AND APPROPRIATION DATA (I required;

See Schedule
13. THIS ITEM ONLY APPLIES TO MODIFICATION OF CONTRACTS/ORDERS, It MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14,

“lisextended, ¢ lis not extended.

_CHECRONE | A THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Specify authority) THE CHANGES SET FORTH INITEM 14 ARE MADE IN THE CONTRACT
ORDER NO. [N [TEM 10A.

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES {such as changes in paying office,
appropriation dafe, efe.} SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).

T THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TG AUTHORITY OF:

D. OTHER (Spachy lypé of modilication and SUthomy)

X In Accordance with IGSA _
i¥lis required to sign this document and relurn i copies to the issulng office.

E.IMPORTANT:  Contractor lis nol,
14. DESCRIPTION OF AMENDMENTMGDIFICATION (Qrganized by UCF saction héadings, including solicilationfcontract subject malter where feasible.)

DUNS Number. 040156218
FIELD . (b)(6), (b)(7)(c)

(b)(6), (b)(7)(C)

cotr: (B)(6). (b)(7)(c)
oao poc: (1)), ()(7)(C) . Contracting Officer, (0)6) (®)7)C)
(©)®), B)7)(©) Contract Specialist, 202-732(0)6), (B)(7)©)

The following bed day rates apply through March' 31, 2012.

171 264: $136.72 / bed day

Continued ...
Excep! ag provided herein, all terms and conditicns of the dogument referenced in ltemn 9A or 10A, as herelofore changed, remains unchanged and in full force and effect.
(b)(6), (b)(7)(c) T16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or print)

(b)(6), (b)(7)(c)

ﬁﬁﬁ% 16C. DATE SIGNED
7o 07/12/Y
rAva

JRM 30 (REV. 10-83)
Previous «dition unusable . : Prescribed by GSA
: . I‘AR 48 CFR) 53.2
E. 2012FOIA3030000788




REFERENCE NO. OF DOCUMENT BEING CONTINUED PacE  oF
PROIGSA-08-0021//P0000S ’ 2 2

NAME OF OFFEROR OR CONTRAGTOR
FARMVILLE TOWN OF

CONTINUATION SHEET

ITEM NO. SUPPLIES/SERVICES QUANTETY [UNIT UNT PRICE AMOUNT
{R) (B) {Cy o) (=) . {F)

265 - 344: $121.07 / bed day
345 1] 424: $105.52 / bed day
425 ) 504: $91.55 / bed day
505 {J 600: $79.98 / bed day

All other terms and conditions remain the same.

NSM 7540-01-152-8057 ) ICE.201 2FUNE FO8D A8
’ : Spongored by GSA
EAR (48 GFR) 53,110




PAGE GF PAGES

AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT

1. CONTRACT ID CODE

1 | ‘ 7

2. AMENDMENTMODIFICATION NO. 3. EFFECTIVE DATE 4. REQUISITION/PURCHASE REQ. NC. 5. PROJECT NO. {If applicable)
P00010 : _|06/01/2012 ‘
6. ISSUED BY CODE | TCE /DM/DC-DC 7. ADMINISTERED BY (If other than lfem 6} CODRE |ICE/DM/ DC-DC

ICE/Detent Mngt/Detent Contracts-DC
Immigration and Gustoms Enforcement
Office of Acquisition Management

" 801 I Street NW, Suite 900
Washington DC 20536

801 I Street NW, Suite 200
Washington DC 2053¢

ICE/Detent Mngt/Detent Contracts-DC
Immigration and Customs Enforcement
Cffice of Acquisition Management

8. NAME AND ADDRESS OF CONTRACTOR (No., street, county, State and ZIP Code}

FARMVILLE TOWN OF
P O BCX 368
FARMVILLE VA 239010368

) 9A. AMENDMENT OF SOLICITATION NG,

9B. DATED (SEE ITEM 11)

=
£ 'DROIGSA~08-0021/

10A. MODIFICATION OF CONTRACT/ORDER NO.

10B. DATED (SEE ITEM 13)

CODE 0401562180000 FACILI'I;YCODE

09/22/2008

1. THES ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

"1 The above numbered salicitation is amended as set forth in Item 14. The hour and date specified for receipt of Offers

[Jis extended, [Jis not extended.

Offers must acknowledge receipt of this améndment prior fo the hour and date specified in the solicitation or as amended, by one of the following methods: (a) By completing

items 8 and 15, and returning

copies of the amendment; (b) By acknowledging recaipt of this amendment on each copy of the offer submitted; or (c} By

separate letter or telegram which includes a reference 1o the solicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. If by
virtus of this amendment you desire to change an offer already submitled, such change may be mads by telegrard or letter, provided each telegram or letter makes reference
to the solicitation and this amendment, and is received prior 1o the opening hour and date specified.

12, ACCOUNTING AND APPROPRIATION DATA (if required)
See Schedule

" 13, THIS ITEM ONLY APPLIES TO MODIFICATION OF CONTRACTS/ORDERS. IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14.

_CHECKONE | A THIS GCHANGE ORDER IS ISSUED PURSUANT TO: (Specify authority) THE CHANGES SET FORTH IN ITEM 74 ARE MADE IN THE CONTRACT

ORDER NQ. IN ITEM 10A, .

B. THE ABOVE NUMBERED GONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying office,
appropriation date, efc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(5).

G. THIS SUPRLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:

D. OTHER (Sgecify fype of modification and authority)
X FAR 43.103(b)

E. IMPORTANT: Confractar is not,

[Jis required to sign this decument and return

0 copies to the issuing office.

14. DESCRIPTION OF AMENDMENT/MODIFICATION (QOrganized by UCF seclion headings, including solicitation/contract subject matter where feasible.}

DUNS Number: 040156218
rrELD pOC: (D)) (B)(7)(C)
(b)(6), B)(7)(c)

cotRr: (0)(6), (B)(7)(c)

(b)(6), (b)(7)(c)

oag poc: (0)6), (B)(7)() Contracting Officer, .202-732-

(b)(6). (b)(7)(c) Contract Specialist, 202-732-

The purpose of this modification is to incorporate the wage determinations noted belo

the IGSA retroactively as follows:

Continued ...

(b)(6), (b)(7)(c)

Except as provided herein, &l terms and conditions of the document referenced in ltem 9A or 10A, as heretofore changed, remains unchanged and in fult force and effect.

15A. NAME AND TITLE OF SIGNER (Type or prin}

15B. CONTRACTOR/OFFEROR 15C. DATE

(Signature of person suthorized fo sigr)

NSN 7540-01-152-B070
Previous edition unusable

16A. NAME AND TITLE OF GONTRACTING OFFICER (Type or pring}

(b)(6), (b)(7)(c)

18C. DATE SIGNED
05/30 J201 2

JRM 30 (REV. 10-83).
i g 38R
FAR (48 CFR) 53.243

ICE.2012FOIA3030000790




CONTINUATION SHEET REFERENCE NO. OF DOCUMENT BEING CONTINUED PAGE  COF
- {DROIGSA-08-0021//P000L0 2

NAME OF OFFEROR GR CONTRACTOR
FARMVILLE TCWN OF

_ ITEM NO, ' ' SUPPLIES/SERVICES : QUANTITY [uNiT UNIT PRICE AMOUNT
(A) (B) <y o (E) (F)

Transportation services beginning 9/22/2008
Medical services beginning 5/2/2010

Food services beginning 5/2/2010

Detention Bed Day services beginning 8/5/2010

Prince Edward County, VA

Contract Spec1f1c Wage Determinaticn {C8WD)
2011-0200, Revision 2, dated 12/22/2011 pages 4 -
7 of this modification.

The following wage deteminations are included by
reference and can be found at :

.http://www.wdol.gov/sca.aspx#o
Richmond, VA

Area Wide Wage Determination (AWWD) 2005-2545,
Revision 7, dated 5/29%/2008

Area Wide Wage Determination (AWWD) 2005-2545,
Revision 8, dated 9/1%/2008

Area Wide Wage Determination (AWWD) 2005-2545,
Revision 8, dated 9/26/2008 i

Area Wide Wage Determination (AWWD) 2005-2545,
Revision 10, dated 5/26/2009 '

Area Wide Wage Determination (AWWD) 2005-2545,
Revision 11, dated 10/5/2009

Area Wide Wage Determination (AWWD)} 2005-2545,
Revision 12, dated 1/7/2010

Area Wide Wage Determination (AWWD) 2005-2545,
Revision 13, dated 6/15/2010

Areaz Wide Wage Determination (AWWD) 2005-2545,
Revision 14, dated B8/26/2010 . ' -
Area Wide Wage Determination (AWWD) 2005-2545,
Revision 15, dated 6/13/2011 '

Norfolk, VA

Area Wide Wage Determination (AWWD) 2003-2543,
Revision 7, dated 5/2%/2008

Area Wide Wagé Determinaticn (AWWD) 2005-2543,
Revision 8, dated 5/7/2008% . )

|Area Wide Wage Determination (AWWD) 2005-2543,
Revision 9, dated 5/14/2009 :

Area Wide Wage Determination (AWWD) 2005-2543,
Revision 10, dated 5/26/2009 ‘

Area Wide Wage Determination (AWWD) 2005-2543,
Revision 11, dated 4/23/2010

Continued o

OPTIONAL FORM 336 (4-86)
Sponsored by GSA

ICE.2012FRIASH3HS00Y 91

NSN 7640-01-152-B067




REFERENCE NC. OF DOGUMENT BEING CONTINUED ) PAGE OF

CONTINUATION SHEET DROIGSA-08-0021//P00010 N 3

NAME OF OFFERCR OR CONTRACTOR
FARMVILLE TOWN OF

ITEMNO. ' SUPPLIES/SERVICES 1 QUANTITY [unIT UNIT PRICE AMOUNT
(A) (8} ' (Cr D) (E) (F)

Area Wide Wage Determination (AWWD) 2005-2543,
Revision 12, dated 6/15/2010 ]
Area Wide Wage Determination (AWWD) 2005-2543,
|Revision 13, dated 6/13/2011

Fairfax, VA .

Area Wide Wage Determination (AWWD) 2005-2103,
Revision 6, dated 5/29/2008

Area Wide Wage Determination (AWWD) 2005-2103,
Revision 7, dated 3/16/2009

Area Wide Wage Determination (AWWD) 2005-2103,
Revision 8, dated 5/26/2009

lArea Wide Wage Determination (AWWD} 2005-2103,
Revision 9, dated 6/9/2010 :

Area Wide Wage Determination (AWWD) 2005-2103,
Revision 10, dated 6/15/2010 - :
Area Wide Wage Determinaticn (AWWD) 2005-2103,
Revision 11, dated 6/13/2011

Transportation Rates shall be based on where the
vehicle is located at night. Rates for all other
services will be based on the employee's duty
staticn.

All other terms and conditions remain the same.
Exempt Action: Y

CPTIONAL FORM 335 {4-86)
Sponsored by GSA

ICE.2012FBIABTBDBOT792 |
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REGISTER OF WAGE DETERMINATIONS UNDER
THE SERVICE CONTRACT ACT
By direction of the Secretary of Labor

QM C. K&ﬂiud%lb..

Diane C. Koplewski Division of -
Director

Wage Determinations

Page 1

U.S. DEPARTMENT OF LABOR

EMPLOYMENT STANDARDS ADMINISTRATION

WAGE AND HOUR DIVISION
WASHINGTON, D.C. 20210

Wage Determination No.: 201 1-0200

Revision No.: 2

Date of Last Revision: 12/22/2011

State: Virginia

Area: Virginia County of Prince Edward -

* Fringe Benefits Required Follow the Occupafional Listiﬁg

authonty of the INA, in the above locality.

CODE
01000

01020
01060
01111
01112
01113

07000

07041
07042
07070

12000
112020

12071
12072
12073
12160
12195
12305
12311
12312
12313

- 12314
12315

12316

14000
14160

OCCUPATION TITLE

Administrative Assistant
Dispatcher, Motor Vehicle
General Clerk |

General Clerk Il

General Clerk Il

Cook |
Cook It
Dishwasher

Health Occupations

Dental Assistant

Licensed Practical Nurse |
Licensed Practical Nurse I
Licensed Practical Nurse Il
Medical Record Clerk

Medical Transcriptionist
Radiologic Technologist
Registered Nurse |

Registered Nurse Il
Registered Nurse II, Specialist
Registered Nurse HI
Registered Nurse |1, Anesthetist
Registered Nurse IV

Behavicral Health Practitioner

Information Technology Occupations

Personal Computer Support Technician

- This WD applles only to service employees who are employed on the detention services subcontract under
the IGSA (or other contract) between ICE and Prince Edwards County, VA for detention services, under the

FOOTNOTE

Administrative Support And Clerical Occupations

Food Preparation And Service Occupations

/0 @?goﬁzmméjf%%mﬁ

RATE

' 17.94

14.38
10.85

-11.84

13.28

8.87

-10.08

8.23

11.80
13.90
15.55
17.34
13.41
13.41
22.74
17.45
21.35
21.35
25.83
25.83

- 30.96

19.45

18,59




WAGE DETERMINATION NO.:2011-0200 (Rev. 2) ISSUE DATE: 12/22/2011 Page 2

21000  Materials Handling And Packing Occupations

21410 Warehouse Speciaiist
Commissary Manager
23000 ~ Mechanics And Maintenance And Repair Occupations
23370 General Maintenance Worker
- 27000 Protective Service Occupations
27008 ~ Corrections Officer
27040 Detention Officer
Assistant Shift Supervisor

Correctional Counselor

Senior Detention Officer
28000 Recreation Qccupations _
28510 'Recréation Aide/Health Facility Attendant
28515 _ Recreation Specialist
92000 Non Standard Occupations

‘Chaplain

Facility Maintenance Manager

12.28

12.89
18.18

14.96
14.96
15.71
16.71

1871

10.1
17.16

14.96
19.27

ALL OCCUPATIONS LISTED ABOVE RECEIVE THE FOLLOWING BENEFITS:
HEALTH & WELFARE: $3.59 per hour or $143.60 per week or $622.27 per month

VACATION: 1 week paid vacation after 1 year of service with a contractor or successor; 2 weeks after 2
years; 3 weeks after 5 years; and 4 weeks after 15 years. Length of service includes the whole span of

~ continuous service with the present contractor or successor, wherever employed, and with the predecessor
contractors in the performance of similar work at the same Federal facility. (Reg. 29 CFR 4.173)

HOLIDAYS: A minimum of ten paid holidays per year: New Year's Day, Martin Luther King Jr.'s Birthday,
Washington's Birthday, Memorial Day, Independence Day, Labor Day, Columbus Day, Veterans' Day,
Thanksgiving Day, and Christmas Day. (A contractor may substitute for any of the named holidays another
day off with pay in accordance with a plan communicated to the employees involved.) (See 29 CFR 4.174)

REQUEST FOR AUTHORIZATION OF ADDITIONAL CLASSIFICATION AND WAGE RATE {Standard Form
1444 (SF 1444)} , _ - _ ‘

Conformance Process:

_The contracting officer shall require that any class of service employee which is not listed herein and which is
to be employed under the contract (i.e., the work to be performed is not performed by any classification listed
in the wage determination), be classified by the contractor so as to provide a reasonable relationship {i.e.,
appropriate level of skill comparison) between such unlisted classifications and the classifications listed in
the wage determination. Such conformed classes of employees shall be paid the monetary wages and

furnished the fringe benefits as are determined. Such conforming process shall be initiated by the contractor -

-~ prior to the performance of contract work by such unlisted class(es) of employees. The conformed
classification, wage rate, andjor fringe benefits shall be retroactive to the commencement date of the
contract. {See Section 4.6 (C)(vi)} When multiple wage determinations are included in a contract, a separate
SF 1444 should be prepared for each wage determination to which a class{es) is to be conformed. -~

ICE.2012E0IA3030000794
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WAGE DETERMINATION NO.:2011-0200 {Rev. 2} ISSUE DATE: 12/22/2011 Page 3

The process for preparing a conformance request is as follows:

1) When preparing the bid, the contractor identifies the need for a conformed occupation(s) and computes a
proposed rate(s).

2} After contract award, the contractor prepares a written report listing in order proposed classification title(s),

a Federal grade equivalency (FGE) for each proposed classification(s), job description{s}, and rationale for
proposed wage rate(s), including information regarding the agreement or disagreement of the authorized
representative of the employees involved, or where there is no authorized representative, the employees
themsslves. This report should be submitted to the contracting officer no later than 30 days after such

“uniisted class(es) of employees performs any contract work.

3) The contracting officer reviews the proposed action and promptly submits a report of the action, together
with the agency’s recommendations and pertinent information including the position of the contractor and the
employees, to the Wage and Hour Division, Employment Standards Administration, U.S. Department of
Labor, for review. {See section 4.6(b){2) of Regulations 29 CFR Part 4).

4} Within 30 days of receipt, the Wage and Hour Division approves, modifies, or disapproves the adtion via -
transmittal to the agency contracting officer, or notifies the contracting officer that additional time will be

_required to process the request.

'B) The contracting officer transmits the Wage and Hour decision to the contractor,

6) The contractor informs the affected employees.
Information required by the Regulations must be submitted on SF 1444 or bond paper.

When preparing a conformance request, the "Service Contract Act Directory of Qccupations” (the Directory)
should be used to compare job definitions to insure that duties requested are not performed by a
classification already listed in the wage determination. Remember, it is not the job title, but the required
tasks that determine whether a class is included in an established wage determination. Conformances may
not be used to artificially split, combine, or subdivide classifications fisted in the wage determination.

** OCCUPATIONS NOT INCLUDED IN THE SCA DIRECTORY OF OCCUPATIONS **

Assistant Shift Supervisor

Duties include: Responsible for all security/control related functions during duty shift per management

instructions. Seeks to provide maximum facility coordination in prisoner supervision and safety.

Behavioral Health Practitioner

1. Track patients through the correctional system, from intake to release.

2. Develop and update a database/raferral network of available housing resources, treatment programs, etc.,

in the community.

3. Assist patients in developing goals and identifying areas of need, and assists in developing treatment plans

which are assessed regularly. : :
4. Conducts medication and mental status assessement, and determines required level and frequency of

services, . . .
5. Provide discharge planning with reommendations for continued treatment, and resources that will ensure

continuity of care and promote successfui reintegration,

6. Assess patients; evaluate effectiveness of care plan and progress made by patient; participate in patient
tfreatment planning and case review with patient care provides. . -

7. Identify and provide emergency crisis services as necessary, makes immediate clinical assessments, and
responds according to accepted crisis intervention methods and techniques; cocordinates other services
as appropriate, > g

8. Maintain and report applicable statistics regarding programs and patient services.

9. Perform other duties as assigned. '

ICE.2012FOl14g8030000795
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WAGE DETERMINATION NO.: 2011-0200 (Rev. 2) ISSUE DATE: 12/22/2011  Page 4

Chaplain

Duties Include: Provides spiritual guidance and clinical pastdral education regarding personal, family and
spiritual problems. : -

~ Commissary Manager

Responsible for the ordering and distribution of all detainee ordered commissary; Responsible for ensuring an
adequate supply of commissary is available for the detainee population; '

Correctional Counselor

Duties include: uniformed, security trained member of the Unit Management Team responsible for 'résolving
daily inmate issues before they become significant matters, incidents or grievances. Ensure that services and
programs are delivered to inmates assigned to the unit at a time and manner as designed. -

Facility Maintenance Manager
Supervisers the maintenance staff.
Senior Detention Officer

Duties include: assists in the supervision of the administrative and operational security activities in a
detention facility. Directly supervises Detention Officers assigned to the shift. Provides for the protection of
each inmate/resident and the preservation of each inmate's/resident's legal rights. Supervises the count of
inmates/residents and directs adherence to all key control procedures, must be able to work any post
assignments on any shift. ‘ ' . ' S

ICE.2012FOIA3I 2007967 7 7




AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT 1. CONTRACY 1D CODE PAGE OF PAGES

1| 2
2. AMENDMENTIMODIFICATION NO. 3. EFFECTIVE DAYE 4. REQUISITION/PURCHASE REQ. NO. 5. PROJECT NO. (if applicatie)
PO001L1 See Block 16C
8. ISSUED BY CODE ICE/DPM/DC-DC 1. ADMINISTERED BY (If ollver than lem 6} . CODE IICE/DM/ pC-DC
ICE/Detent Mngt/Detent Contracts-DC ICE/Detent Mngt/Detent Contracts-bC
Immigration and Customs Enforcement Immigration and Customs Enforcement
Office of Acquisition Management Office of Acguisition Management
801 T Street NW, Suite 900 801 I Street NW, Suite 900
Washington DC 20536 Washington DC 20536
8. NAME AND ADDRESS OF CONTRACTOR (Ne., siresl, counly, Stele mird ZIF Codo) 00 DA. AMENDMENT OF SOLICITATION NO. .
FARMVILLE FOWN QOF
P O BOX 368 98. DATED (SEE ITEM 11)
FARMVILLE VA 239010368
3 10A, MODIFICATION OF CONTRACTIORDER NO.
DROIGSA~08-0021/
108. DATED (SEE ITEM 13)
CODE 0401562180000 FACILITY GOBE 09/22/2008
17, THIS TTEM ONLY APPLIES TO AMENDMENTS OF SOLICTRATIONS
{}The above numbered solicitation is amended as set forth In llem 14, The hour and date specified for receipl of Offers [7Jis extended, £ Hs not exlended.
Offers must acknowiedge recsipt of this amendmand prior to the hour and date specified in the solicilalion or as amended, by oae of (he following melheds: {a} By compleling
lems 8 and 15, and relurning coples of the amendment; (b) By acknowledging receipt of iRis anvendment on each copy of the offer submitted; or (¢) By

separate letler or lefegram which includes a reference Lo Ihe solicitalion and amendment nimbers., FAILURE.OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT
THE PLACE DESIGNATED FOR THE RECEIPT QF OFFERS PRIOR TQ THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. 1fby
vidue of this ameéndment you desire 1o change an offer slready submilled, such change may be made by 1elagram or letter, provided each telegram or Isiter makes reforence
to the soficitation and lhis d , andis Ived prior to the opening hour and date specified.

12. ACCOUNTING AND APPROPRIATION DATA (If required)

Sec Schedule

13, THIS ITEM ONLY APPLIES TO MODIFICATION OF CONTRACTS/ORDERS, IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14,

CHECKONE | A, THIS CHANGE QRDER 1§ ISSUED PURSUANT TO: (Spacify authonty) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT
ORDER NO. 1N ITEM 10A. :

B. THE ABOVE NUMBERED CONTRACTIORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in poying office,
appropfiation dats, efc.) SET FORTH IM ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).

G. THI§ SUPPLEMENTAL AGREEMENT 15 ENTERED INTO PURSUANT TQ AUTHORITY OF:

D OTHER [SpEcHy y08 Of matincalion ang authonly
X Bilateral Modification / FAR 43.103{(a}
EAMPORTANY:  Conlracior lisnot,  {K}s requiredto sign ihis documentandréturn ____ 1 coplesto thaissuing office.
14, DESCRIPTION OF AMENDMENT/MODIFICATION (Organized by UCF section headings, including solicitationfcontract subject malier where leasible.}
DUNS Number: 040156218 -
rrrrn poc: (0)(6), (0)(7)(c)
(b)(6), (b)(7)(c)

cotr: (0)(6), (b)(7)(c)
ong poc: (0)(6), (b)(7)(c) Contracting Officer, 202-732-(0)6) (B)(7)(C)
(0)(6). (b)(7)(C) , Contract Specialist, 202-732 (0)®). (D)(7)(©)

The purpose of this modification is to incorporate the adjusted fully burden wage rates of
transportation officers as follows:

Continued ...
Excepl as provided hereln, ali terms and conditions of the document referenced in ltam 8A or 10A, as herelofore changed, remaing uachanged and in full force and effacl.

(0)(6), (b)(7)(c) . 0)6), bD©) i)
o coocs iWE,

15C. DATE SIBNED 180, DAYE SIGNED,

—— ) 7%_)1//4 7/"1‘“//;«0
7

JRM 30 (REV. 10-83)
3BA
FAR (48 CFR) 53.243

ICE.2012FOIA3030000797



| REFERENGE NO. OF DOCUMENT BEING CONTINUED

PAGE OF

CONTINUATION SHEET DROIGSA-08-0021//P0001L 2 2
NAME OF OFFEROR OR CONTRACTOR
FARMVILLE TOWN OF
ITEM NO. SUPPLIESISERVICES QUANTITY JUNIT UNITPRICE | AMOUNT
{A) (B} (C) (D} () (F}

Farmville Officer: Regular - $24.51 per hour
Overtime - $36.77 per hour
Remote Officer:
Fairfax: Regular - $33.51 pexr hour
Overtime - $50.26 per hour

Richmond: Regular - $27.46 per hour
Overtime - $41.19 per hour

Norfolk: Regular - $27.77 per hour
Overtime - $41.66 per hour

The effective date shall take place on June 1,
2012,

All other terms and conditions remain the same.
Exempt Action: Y

NSN 7540-01-152-8067

OPTIONAL FORM 336 (4-85)
Spansored by GSA
FAR {48 GFR) 53.110

ICE.2012FOIA3030000798



AMENDMENT OF SOLIGITATIONIMODIFICATION OF CONTRACT i CONTRACTID CODE PAGIE OF[ PAGES
: 2
2. AMENDMENTMODIFICATION NO. . 3. EFFECTIVE DATE ) 4. REQUISITIONIPURCHASE REQ, NO, 5. PROJECT NO. (if applicablz)
CPO00L2 : See Block 16C 192113FDGFARMO00L. 1
6. ISSUED BY CODE | CE/DM/DC-DC 7. ADMINISTERED BY {If other than ltem ) CoDE II CE/DM/DC~DC

ICE/Detent Mngt/Detent Ceontracts-~DC
Immigration and Customs Enforcement
Office of Acquisition Management
801 I Street NW, Suite 910
Washington DC 20536

‘ICE/Detent Mngt/Detent Contracts-DC
Immigration and Customs Enforcement
Office of Acquisition Management
801 I Street NW, Suite 210
Washington DC 20536 i

8. NAME AND ADDRESS OF CONTRACTOR (No, strael camty, Stalo and Z1° Coda) ) 09 9A, AMENDMENT OF SOLICITATION NO.

FARMVILLE TOWN OF
P O BOX 368
FARMVILLE VA 238010368

9B. DATED {SEE ITEM 11)

% 110, MODIFIGATION OF CONTRACT/ICRDER NO.
DROIGSA-08-0021/

10B. DATED (SEE ITEM 13)

CODE 0401562180000 : FAGILITY CODE L 0%/22/2008
T1_THIS [FEM GNLY APPLIES TO AMENDMENTS OF SOLICTTATIONS

i_iThe above numbered solicilation is amended as $&t forlh in llem 14, The hour and date specified for recelpt of Offers
Offers must acknowledge raceipt of this amendment prior to 1he hour and dale specified in the solicitalion or as amended, by one of the fallowing melbads: () By complating
1letns 8 and 15, end zeturning coples of the amendment; (b) By acknowledging receipt of this amendment on each copy of the offer submilted; or () By
saparate lelor or telagram which includes & referance to the soficitation and gmondment rumbers, FAILURE OF YCUR ACKNOWLEDGEMENT TO BE RECEIVED AT

" THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT BN REJECTION OF YOUR OFEER, if oy
virlue of this amendment you desire 1o change an offer 2lready submitted, such change may be mada by lelegram or lelter, provided each lefagram or Ialter makes reference
lo Ihe soficiletion and this amendmant, and is received prior lo the opening hour and dale specified.

12. ACCOUNTING AND APPRGPRIATION DATA (I requirea)

See Schedule
13, THIS ITEM ONLY APPLIES TO MODIFICATIGN OF CONYRACTS/ORDERS. IT MOBIFIES THE CONTRACTIORDER NO. AS DESCRIBED IN [TEM 14,

[ lisextended, "is not extended.

_CHECKONE | A, THIS CHANGE ORDER o.lo? ISSUED PURSUANT TO: (Specily autharity) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRAGT

ORDER NO, INITEM 104,

B. THE ABOVE. NUMBERED CONTRACT/ORDER 1S MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES {stch as changes in paying office,
appropriation dple, ef.) SET FORTH INITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b). .

€. THIS SUPPLEMENTAL AGREEMENT IS ENTERELD INTO PURSUANT TC AUTHORITY OF:

D. OTHER (Specily fype of modificalion and avihofity)

X Bilateral Modification
fx}is required to sign this documant and relurn 1 copins {0 the issuing office.

E. IMPORTANT:  Conlraclor [Cdis not,
4. DESCRIPTION OF AMENDMENT/MODIFICATION (Organized by UCF section headings, including soficitation/contract sulifsct matler where feasible.)

DUNS Number: 040156218

rrer.n wor (b)(6), (b)(7)(c)

(b)(6). (b)(7)(c)

corr: 0)(6), (D)(7)(C)

ong poc: (0)6), (b)(7)(c) . Contracting Officer, 202-732-(0)(6), (b)(7)_(C)

The purpose of this modification is te allow for level three detdinee authority at the
_ Farmville facility at the current rates.. :

All other terms and conditions remain the same.

Continued ... ‘
Excapt as providad herein, all terms ant condilions of the documant referenced in ltem A or 104, as herslofare changed, remains unchanged and in full farce and effect.
T 164 NAME AND TITI F OF SOMTRACTIKG AECICES fTune or prinl}

OIONGIGIC N S B)6), BTN
PP -
M%ﬁ'ﬁ%ﬁ 16C. DATE IGNED
W2 7E

FORM 30 REV, 10-83)
R . _ ¥ GSA
R FAR (48 CFR} 53.243

Wil
7

ICE.201 %FOIA3030000799




REFERENGE NO, GF DUCUMENT BEING CONTINUED -

PAGE  OF
CONTINUATION SHEET DROIGSA-08-0021//P00012 2 2
NAME OF OFFEROR OR CONTRACTOR
FARMVILLE TOWN OF
ITEM NO. SUPPLIESISERVICES QUANTITY JuniT UNIT PRICE AMOUNT
(A} (B) ©)y (> B) {F)
Exempt Action: Y
Acceounting Info:
RMDIOLT-000 BA 32-23-00-000
18-61~0800-00-00~00-00 GE~21-31~00~ =mcre—e ——n
000000
Add Ttem 0001 as follows:
0001 Addition of Level 3 Detainee authority EA 0.00 - 0.00
Cbligated Amount: $0.00 '
NSN 7540.01.152.8057 QFTIONAL FORM 336 {4.88)
R Sponsored by GSA

FAR (48 CFR} 53.710

_ ICE.2012F0OIA3030000800-




(B)6), BN

o NSNTB40-01152:8070. . 5

 AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT - . | CONTRACTIDCODE — PAGIE OFI PAGES
‘ 2

7. AMENDMENTMODIFICATION NO. 3 EFFECTVEDATE e 4. REQUISITIONIPURCHASE REG. NO. 5. PROJECT NO. (i appiicebie)
PO0013 See Block 16C
6. ISSUED BY CODE ICE/DM/DC~DC 7. ADMINISTERED BY (i other than llem €) CODE IICE/ DM/ DC-DC
ICE/Detent Mngt/Petent Contracis-DC ] ICE/Detent Mngt/Detent Contracts-DC
Immigration and Customs Enforcement Immigration and Customs Enforcement
Qffice of Acquisition Management Office of Acquisition Management
801 I Street NW, Suite 810 ) 801 I Street NW, Suite 910
Washington DC 20536 ‘ Wlashington DC 20536
8. NAME AND ADDRESS OF CONTRACTOR (No., sireot, county, State and ZIP Codo) (x) [P AMENDMENT OF SOLICITATION NO.

FARMVILLE TCOWN OF
P O BOX 368
FARMVILLE VA 239010368

9B, DATED {S5E ITEM 11}

v | 1A MODIFICATION OF CONTRACT/ORDER NO.
DROIGSA-08-0021/

10B. DATED (SEE (TEM 13)

CODE . 0401562180000 FACILITY CODE. 09/22/2008
' YIS TTEN ONLY APFLIES TO AMENDWENTS OF SOLIGITATIONS

i The above numbered soficitation Is amended as set forlh in ltem 44, The hour end date specified for Yeceipt of Offers fisextended.  {Tlis not extended.
Offers must acknowledge recelpl of thls amendment prior 10 he hour and date specifiedin the selicitafion or as smendad, by one of the following methods: (a) 8y completing
Iterns 8 and 18, and relurning copies of the amendment; (b) 8y acknowiedging receipt of this amendment on ¢ach copy of the offar submilted; or {c} By
separate letter or telegram which Ineludes & reforence Lo tha soficitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT

THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRICR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. ifby

virlue of this amendment you desire to change an offer already submilted, such change may be made by telegram o lelter, peovided each telegram or lelier makes reference
{o the solicilation and this amendment, and Is received ptior (o the opening hour and date specified.

12. ACCOUNTING AND APPROPRIATIQON DATA (if required}

See Schedule
' 13. THIS ITEM ONLY APPLIES TO MODIFICATION OF CONTRACTSIORDERS. IT MOBIFIES THE CONTRACTIORDER NO. AS DESCRIZED IN ITEM 44,

_CHECKONE | A THIS CHANGE ORDER IS ISSUED PURSUANT TO: {Specify authonly) THE CHANGES SET FORTH IN ITEM 44 ARE MADE IN THE CONTRACT
ORDER NO. 1N ITEM 1DA.

8. THE ABOVE NUMBERED CONTRRCTIORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES {such as changes in paymg office, .
appropriation ciate, efc.} SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b}. )

C. THiS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF;

By, OTHER [Specily Fige of mociioation and aullionty)

4 in accordance with the agreement
{_iis required to sign this document and refurn copies to the Issuing office,

E.IMPORTANT:  Conlraclor 1ilis not,
14. DESCRIPTION OF AMENDMENT/MODIFICATION (O;gamzed by UCF section headings, incliding soiicitation/contract subjec! malter where reaslbie)
DUNS Number: 040156218 :

wrirn poc: (b)(6), (b)(7)(c)

(b)(6), (b)(7)(c)

coTr; (0)(6), (b)(7)(c)

oag poc: (B)(6). B)(7)(C) . Contracting Officer, 202-732-(1)6) (B)(7)(C)

The purpose of this modification is to change the gualification requirements for Ffirearm
users to the 2008 PBNDS, ACA, and state of Virginia standard of yearly gqualifying from
gquarterly gualifying. This will be in effect until September 30, 2013.

nll other terms and conditions remain the same.

_Continued ...

_Except as provided hereln, all lerss and conditions of the document raferenced in tem 9A, or 104, as herelofore changed, remains unchangad and in full force and effed,

T16A, NAME AND TITLE OF CONTRACTING OFFICER {Type or print)
(b)(6), (b)(7)(c)

) 15C. DATE SIGh 16C. DATE, SIGNED

ofe-'ff?//f |

BTANDARD FORM 3 (REV 10 83)

—Praseribed by GSA

" Previgus ecilion unusable - ’ L e e e i .
) o c . FAR (48 CER) 53.248

ICE.2012FOIA3030000801




REFERENCE NO. OF DOCUMENT BEING CONTINUED

PAGE  OF

CONTINUATION SHEET| oy con - 08-0021//200013 2 2
NAME OF DFFEROR OR CONTRACTOR
FARMVILLE TOWN OF .
iTEM NO. SUPPLIESISERVICES QUANTITY JUNIT UNIT PRICE AMOUNT
(A) (B) )y o)

(E) Y

All other terms and conditions remain the same.
Exempt Action: Y

" NEN 7540-01-152-8067

OPTIONAL FORM 3368 (4-86).
Sporsored by GSA
FAR (48 CFR) 53.110

ICE.201 2FOIA3030000802




AMENDMENT OF SOLIGITATIONIMODIFICATION OF CONTRACT. 1. CONTRACT.10 CODE PAGE O PAUES

‘ . 1 2.
2 AMENDUEN T IMODIRIGATION NO. & GFFECTIVE DATE. g 4. REQUISTTIDNPURCHABE REQ, NO. 5. PROJECT NO. fIf applicatie)
PO001EY .__.105/01/2013
6 1SSUED BY CORE Iy FDM/DC-DO "1 ADMINISTERED BY (if other than lterm §) CODE IICE SN/ DC-DC
ICk/Detent Mngt/Detent Contracts—DC ICE/Detent Mngt/Detent Contracts-DC o
Immigration and Customs Enforcement Immigration and Customs Enforcement
Office of Acquisition Managenent ‘Office -of Acquisition Mznagement
801 I -Street N¥, Suite 910 ‘801 I Street WW, Suite 910
Washington DC 20536 Washington B 20536
BNAME AND ADDRESS OF CONTRACTOR Vo, siert. sovmiy, Sis sne 5P ooy 1) [P AMENDMENT GF SOLICTATION HO.
FARMVILLE TOWN OF
P O BOX 368 98. DATED (GEE 1TEM 11}
FARMVILLE VA 239010368
{16/ MODFICATION OF CUNTRAC TORDER NG,
DRCIGSE-08-0021
08, DATED (SEE T7EM 13)
GODE. (403562180000 FACILITY. CODE 09/22/2008
- - T, A VSR ORTY APRLIES 70 AWENDMERTS OF SOLTCHEA TGRS
£37he above numberad solictstion is areended as-setforinllem 14 Fhe hour and dote ‘specified for recgipl of Offers {15 exlended, {73 not extended.

Offers myst ssknoviadge recelptaf hiy amiendment priot to thie hour and date specified 1 ihe solicitalisn-oras amerkled, by ong-of the followingmethods; (2) By compiating
Itcivs 8:4nd 15, and relurding copies of the ampndmont; (o) By acknowladging receipl 6f this amendment on aach copy of 1he offer submitied; or {c} By
separate feftar of telegram which included & refarenca 1o Ui solicitalion and amandmers numbars, PAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT
THE PLACE DESIGNATED FOR THE RECEIPT.OF OFFERS PRIORTO THE HOURAND DATE SPECIFIED MAY RESULT 1N REJECTION OF YOUR OFFER. ifby
virtua'of this amsnument you desire to ciienge an offer atraady submitled, sugh change may. be inade by telegram orietier, provided each tlegram or lolier makes réferency
o the-solicialion end fils Amendment, and 15 raceived prinr to-ibe SF8RIAY hour and dato-specified,

12, ACCOUNTING AND APPROPRIATIGN DATA (frequired)
Sée Schedule

13 THIS {TEM ONLY APPLIES TO MODIFICATION OF CONTRAGTSIORDERS. 1T MODIFIES THE CONTRAGTIORDER NO. AS DESCRIBED IN ITEN 14,

GHECKONE | A, THIS CHANGE ORDER 18 1SSURD PURSUANT TO:(Spocily sutforty) THE CHANGES SET FORTH IR ITEM 14 ARE MADE-IN THE CONTRACT
. ORDER NO; INITER 104,

8. THE :f\'B'OVE NUMBERED CONTRACTIORDER I8 MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES {stch a5 chaages in paying office,
8,&;3{09-'1'315911 dalo, gic) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY-OF FAR 43 1C34h). )

T T SUPPLE RN TAL ACREEERT 15 BN ERE D I O B SRR T R TRORTY OF

15 OTHER (SpacH 708 of moaiteation and Fuiomy]

P4 agreement of parties
EAMPORTANT:  Coniractor Tlisnot,  {X3# recuired to sign this document antt returm 1 copies to the Issying oflice.

4. DESGRIPTION OF AMENDMENTMODIFICATION {Qviganized by UCF seclion headings, inciuting solicitation/contrat] stbject matiar where feagsitio.)
DUNS Humber: 040156218 '
corz (0)(6), (b)(7)(c)
#ield Office BGC: (D)(6), (0)(7)(C)
Field Office BOC:

Procurement pgc: (0)(6), (0)(7)(C)
Contracting Officer: (P)6) (B)7)(C)

the purpose of this modificaticn is to do the following:

1. Update the détention bed rateés for the Farmville IGSA effective May 1, 2013. These rates

Continued ...
(b)(6), (b)(7)(c) eumant referenced in llem 94 or 104, a5 harelofose changed, remaing unchangad and in ful force aind afiact,

oe, e e

A

lewn Marr

S JRIM 30 {REV.
Pravious edition unitsable 3SA
aus ediion ; e e ey 53243

ICE.2012FOIA3030000803

e /1513

10-83)



CONTINUATION SHEET

REFERENGCE NO. OF DOCUMENT BEING CONTINUED

[PAGE OF

DROIGSA-08-0021//P0C0013 Z 2z
NAME OF OFFEROR OR GONTRACTOR
FARMVILLE TOWE OF
ITEM MO SUPPLIESISERU_ECES QUANTITY Junst UNIT PRICE AMOUNT
(A} (B) ASHI (42} (8} {r)

will include the wage determinations added in
modification 10 of DROIGSA-08-0021.

Option A and Option B rates takeé into account
PBNDS 2011 Minimal (Option A} and PBNDS 2011
Optimal {Option B). ’

Funding for the option chosen by ICE will be
provided via task order.

PBNDS 201) Minimal (Option &)

Detention Bed Days Guaranteed (500 per day)
$92.97 / bed day

Detention Bed Days Non-Guaranteed (501~579}
$18.44 / bed day

Detention Bed Days Non-Guaranteed {580-6G67)
817.38 / bed day

PBNDS Optiwal (Option B}

Detention Bed Days Guaranteed (500 per day}
$94.54 / bed day . ‘
Detention Bed Days Non-GlUaranteed (501-579)
£18.46 / bed day

Detention Bed Days Non-Guaranteed (580~687)
$17.38 / bed day

2. BExtends Period of Performance:

From: 9/15/2013

ro: 971572018

Notwithstanding the extension above, Article VIII
still applies.

"Either party must provide written notice of
intentions to terminate the agreement 60 days in
advance of the effective date of formal
termination, or the Parties may agree to a
shorter period under the procedures prescribed in
Article X."

Exempl Action: ¥

Al) other terms and conditions remain the same.

N3N 7540-01-152-8067

QPTIONAL FORM 338 (4.88)
Sponsorod by GS&
FAR (48 GFR) 53.§10

ICE.2012FOIA3030000804




AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT 1 CONTRACTID CODE PAGE OF PAGES

1| 5
2. AMENDMENT/MODIFICATION NO. 3. EFFECTIVE DATE 4. REQUISITION/PURCHASE REQ. NO. 5. PROJECT NO. (If applicable)
PO0015 See Block 16C
6. ISSUED BY CODE ICE/DM/DC-DC 7. ADMINISTERED BY (if ofher than ltem 6) CODE |ICE/DM/ DC-DO
ICE/Detent Mngt/Detent Contracts-DC ICE/Detent Mngt/Detent Contracts-DC
Immigration and Customs Enforcement Immigration and Customs Enforcement
Office of Acquisition Management Office of Acguisition Management
801 I Street NW, Suite 910 801 I Street NW, Suited30
Washington DC 20536 Washington DC 20536
8. NAME AND ADDRESS OF CONTRACTOR {io., street, county, State and ZIF Code) *) 9A. AMENDMENT OF SOLICITATION NO.
FARMVILLE TOWN OF
P C BOX 368 OB. DATED (SEE ITEM 11)
FARMVILLE VA 239010368
X 10A. MODIFICATION OF CONTRACT/ORDER NO.
DROIGSA-08-0021/
10B. DATED (SEE ITEM 13)
CODE 0401562180000 FACILITY GODE 09/22/2008
1, THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS
] The above numbered solicitation is amended as set forth in ltem 14. The hour and date specified for recaipt of Offers [is extended, [ ]is not extended.
Offers must acknowladge receipt of this amandment prior to the hour and dale specified in the solicitation or as amended, by ene of the following methods: (a) By compleling
ltems 8 and 15, and retumning copies of the amendment; (b} By acknowledging receipt of this amendment on each copy of the offar submitted; or (c) By

separate letter or telegram which includes a reference to the solicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEWED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. If by
virtus of this amendment you desice to change an offer already submitied, such change may be made by telegram or letter, provided each telegram or letter makes reference
to lhe solicitation and this amendment, and is received prior to the opening hour and date specified.

$2. ACCOUNTING AND APPROPRIATION DATA (if required)

See Schedule
13, THIS ITEM ONLY APPLIES TO MODIFICATION OF CONTRAGTS/ORDERS. IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14.

_CHECKONE | A TH|S CHANGE ORDER IS ISSUED PURSUANT TO: (Specify authonity) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT
: ORDER NO. IN ITEM 10A.

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying office,
appropriation date, efc.} SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).

C. THIS SUPPLEMENTAL AGREEMENT 1S ENTERED INTO PURSUANT TO AUTHORITY OF:

D. OTHER (Specily type of modification and authority)

E. IMPORTANT: Contractor is not, [lis required to sign this document and retumn copies to the issuing office.

14. DESCRIPTION OF AMENDMENT/MODIFICATION (Organized by UCF section headings, including solicitation/contract subject matter where feasible.}
DUNS Number: 040156218

cor: (B)6), (b)(7)(c)

Field Office poc: (0)(6), (0)(7)(c)
Field Office POC:

~ Contracting Officer:(bXGL(bx7x®

In many contracts it is difficult to find in a single location all unit prices. The purpose
of this modification is to correct for that and to incorporate new inveoice instructions.

Replace Article XII, Enrollment, Invoicing and Payment, paragraph B - Invoicing, with the
following:

Continued ...

Except as provided herein, all terms and conditions of the document referenced in ilem 9A or 104, as heretofore changed, remains unchanged and in full force and effect.

15A. NAME AND TITLE OF SIGNER (Type or print) | 16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or prini)
(b)(6), (b)(7)(c)
158, CONTRACTOR/OFFEROR 15C. DATE SI( 16C. DATE §IGNED
I 0F //ﬁ
{Signalure of person authorized fo sign) .

NSN 7540-01-152-8070 STANDARD FORM 30 (REV. 10-83)
Previcus edilion unusable Prescribad by GSA

FAR {48 CFR) 53.243

ICE.2012FOIA3030000805



REFERENCE NO. OF DOCUMENT BEING CONTINUED

PAGE OF

CONTINUATION SHEET| o 7o 08-0021//P00015 2 5
NAME OF OFFEROR CR CONTRACTOR
FARMVILLE TOWN OF
ITEM NO. SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT
(R) (B) (| (E) (F)

Invoicing Instructions:

Service Providers/Contractors shall use these
procedures when submitting an invoice.

1. Invoice Submission: Invoices shall be
submitted in a .pdf format on a monthly basis via
email to:

(b)), (B)(7)(C) @ice.dhs.gov

Each email shall contain only one (1} invoice and
the subject line of the email will annotate the
invoice number. The emailed invoice shall
include the "bill to" address shown below:

DHS, ICE

Financial Operations - Burlington
P.0O. Box 1620

ATTN: ERO-FDG

Williston, VT 05495-1620

Note: the Service Provider's or Contractor's bunn
and Bradstreet {(D&B) DUNS Number must be
registered in the System for Award Management
(SAM) at https://www.sam.gov prior to award and
shall be notated on every invoice submitted to
ensure prompt payment provisions are met. The ICE
program office identified in the task
order/contract shall also be notated on every
invoice.

2. Content of Invoices: Each invoice submission
shall contain the following information:

(i) Name and address of the Sexvice
Provider/Contractor. Note: the name, address and
DUNS number on the invoice MUST match the
information in both the Contract/Agreement and
the information in the SAM. If payment is
remitted to another entity, the name, address and
DUNS information of that entity must also be
provided which will require Government
verification before payment can be processed;

{ii) Dunn and Bradstreet (D&B) DUNS Number;

(iii) Invoice date and invoice number;

(iv} Agreement/Contract number, contract line
item number and, if applicable, the order number;
(v} Description, quantity, unit of measure, unit
Continued ... ’
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price and extended price of the items delivered:
(vi) Shipping number and date of shipment,
including the bill of lading number and weight of
shipment if shipped on Government bill of lading;
{(vii) Terms of any discount for prompt payment
offered;

{viii) Remit to Address;

{ix) Name, title, and phone number of person to
notify in event of defective invoice; and

3. Invoice Suppcorting Documentation. In order to
ensure payment, the vendor must also submit
supporting documentation to the Contracting
Officer's Representative (COR) identified in the
contract as described below. Suppeorting
documentation shall be submitted to the COR or
contract Point of Contact {(POC) identified in the
contract or task order with all invoices, as
appropriate. See paragraph 4 for details
regarding the safeguarding of information.
Invoices without documentation to support
invoiced items, containing charges for items
outside the scope of the contract, or not based
on the most recent contract base or modification
rates will be considered improper and returned
for resubmission. Supporting documentation
requirements include:

(i). Firm Fixed Price Items (items not subject to
any adjustment on the basis of the contractor's
cost experience, such as pre-established monthly
guaranteed minimums for detention or
transportation): do not require detailed
supporting documentation unless specifically
requested by the Government.

{ii}. Fixed Unit Price Items {items for allowable
incurred costs, such as detention and/or
transportation services with no defined minimum
quantities, stationary guard or escort services,
transportation mileage or other Minocr Charges
such as sack lunches and detainee wages): shall
be fully supported with documentation
substantiating the costs and/or reflecting the
established price in the contract and submitted
in .pdf format.

(iii). Detention Services (other than firm fixed
price}:

{1) Bed day rate:;

Continued ...
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(2) Resident's/detainee's check-in and check-out
dates;

{3) Number of bed days multiplied by the bed day
rate;

{4) Name of each detainee;

{5) Resident's/detainee's identification
information

(iv). Transportation Services (other than firm
fixed price):

(1) The mileage rate being applied for that
invoice.

(2) Monthly bkilling reports listing
transportation services provided; number of
miles; transportation routes provided; locations
serviced and/or names/numbers of detainees
transported; an itemized listing of all other
charges; and, for reimbursable expenses (e.g.
travel expenses, special meals, etc.) copies of
all receipts.

(v). Stationary Guard Services (other than firm
fixed price):

(1) The itemized monthly invoice shall state the
number of hours being billed, the duration of the
billing (times and dates) and the name of the
resident (s)/detainee(s) that was/were guarded.

(vi). Other Direct Charges:

The inveoice shall include appropriate supporting
documentation for any direct charge billed for
reimbursement.

4. Safeguarding Information: As a contractor
vendor conducting business with Immigration and
Customs Enforcement (ICE), you are required to
comply with DHS Policy regarding the safeguarding
of Sensitive Personally Identifiable Information
(PII). Sensitive PII is information that
identifies an individual, including an alien, and
could result in harm, embarrassment,
inconvenience or unfairness. Examples of
Sensitive PII include information such as:

Social Security Numbers, Alien Registration
Numbers (A-Numbers), or combinations of
information such as the individual;s name or
other unique identifier and full date of birth,
citizenship, or immigration status.

As part of your obligation to safegquard
Continued
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information, the follow precautions are reguired:
-Email supporting documents containing Sensitive

|PITI in an encrypted attachment with password sent

separately.

-Never leave paper documents containing Sensitive
PII unattended and unsecure. When not in use,
these documents will be locked in drawers,
cabinets, desks, etc. so the information is not
accessible to those without a need to know.

-Use shredders when discarding paper documents
containing Sensitive PII.

-Refer to the DHS Handbook for Safeguarding
Sensitive Personally Identifiable Information
{(March 2012) found at
http://www.dhs.gov/xlibrary/assets/privacy/dhs-pri
vacy-safequardingsensitivepiihandbook-march2012.pd
f for more information on and/or examples of
Sensitive PIT.

5. If you have questions regarding payment,
please contact ICE Financial Operations at
1-877-491- 0)6). BN e-mail at

(0)(6). (b)(7)(C) gice.dhs.gov

Exempt Action: Y

All other terms and conditions remain the same.
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