
CHARTER COVERSHEET 

APPLICANT TEAM MEMBER INFORMATION 
Proposed Nineteenth 
Generation Charter 
School Name: THE EXCEL CENTER 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

Name of Sponsoring 
Entity: GOODWILL INDUSTRIES OF CENTRAL TEXAS 

The sponsoring entity 
is a (Check only one): [ZJ 501{c)(3) nonprofit organization D Governmental Entity D College or University 

Chairperson of governing body of 
sponsoring entity: MARK FINGER 

CEO of sponsoring entity: GERALD l. DAVIS 

CEO/Superintendent of proposed 
charter school: GERALD l. DAVIS 

Board member(s} who attended 
applicant information session(s}: JAMES K. LAGARDE 

Applicant mailing address (To be used 

for contact regarding this application): 1015 NORWOOD PARK BOULEVARD, AUSTIN, TX 78753 
Physical address of proposed 
administrative offices (ifdifferentfrom 

above): N/A 

Number of campuses requested: 1 
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

Physical Address of Each Proposed Campus: 
Street address, city, state, zip, and county, OR, if the 
specific address(es) is unknown at this time, provide 
the county and general location of the proposed 
campus( es) 1015 NORWOOD PARK BOULEVARD, AUSTIN, TX 78753 

contact name: TRACI BERRY, CFRE 

Contact Phone: 512.748.1049 Contact Email: TRACl.BERRY@AUSTINGOODWILL.ORG 
~~~~~~~~~~~~ 

State maximum enrollment and check all grade levels to be served for each school year. 
By Year 4, at least one grade in which the state assessments are administered mustbe offered. 

GRADE LEVELS SERVED 
Proposed Pre- Pre-

Enrollment K3 K4 K 1 2 3 4 5 6 7 8 9 10 11 12 
[ZJ [ZJ [ZJ [ZJYear 1: 350 D D D D D D D D D D D 

Year 2: 400 D D D D D D D D D D D [ZJ [ZJ [ZJ [ZJ 
Year 3: [ZJ [ZJ [ZJ450 D D D D D D D D D D D !XI 
Year4: [ZJ [ZJ [ZJ [ZJ500 D D D D D D D D D D D 
Year 5: 600 D D D D D D D D D D D [ZJ [ZJ [ZJ !XI 
At 600 D D D D D D D D D D D [ZJ [ZJ [ZJ !XI
Capacity: 
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APPLICANT TEAM MEMBER INFORMATION 


Names, roles, and current employment of all persons on applicant team (add lines as needed): 


:'.:.,,-. 111 ,,i\i~i1i~g\; ······ ..,.. 	 :eY:?xf!; . 1 ' .! l!~l~;;~:' ltli~.iie.C>'sffi9nlwit.6"tef<>,iJQ'~e'a: .·· ~1::1>~\t~J4ct1r\r~n~UP'l:l,l[J~1~t~anaJgmJ>.11:>.v~r;t l scH99t ;11::;,; 

Traci Berry 	 Senior VP, Community Engagement same, support capacity; fully 
Goodwill Industries of Central funded by GICT 

Texas (GICT) 


Dodie Brown 
 VP, Financial Services same, support capacity; fully 
GICT funded by GICT 


Roberta Schwartz 
 VP, Property Services and Contract same, support capacity; fully 
Administration funded by GICT 

GICT 


Jenny Fritz 
 Director of Grants same, support capacity; fully 
GICT funded by GICT 


Laura Griebel 
 Director of Youth Services same, support capacity; fully 
GICT funded by GICT 


Eric Lange 
 Director, Strategic Planning and Consultant; fully funded by 
Development GICT 
Goodwill Industries of Central 
Indiana, Inc. 

Janet Rummel Consultant; fully funded by 
Goodwill Education Initiatives 
Chief Academic Officer 

GICT 

Does this applicant team have charter school applications under consideration by any other authorizer(s) in the 
United States? Oves [g]No 

If yes, complete the table below, adding lines as needed. 
"""'"""""~~~=""""""'="'~"""'"~~=""~""""'~~=""=""'"""=='=' 

Does this applicant team have new schools or campuses scheduled to open elsewhere in the United States in 
the 2014-15 or 2015-16 school years? Oves [g]No 

If yes, complete the table below, adding lines as needed. 

~~~~~~~~~-

Does this applicant team have new schools or campuses approved, but scheduled to open in years beyond 
2015-2016? Oves [g]No 

If yes, com /ete the table below, adding lines as needed. 

i~#;(gf£$£6()Q!_S,J! 


Do any of the following describe your organization, or the charter proposed in this application?
D Seeks approval for multiple campuses under a single charter. 
D Already operates schools elsewhere in the US. 

D 
Will contract or partner with a charter management organization (CMO). Ifyes, include the CMO's portfolio in 
answering the above questions regarding pending applications and school openings. 

If yes, identify the CMO: NOT APPLICABLE 
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 
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D This CMO currently manages schools in Texas or elsewhere in the US. 


If yes, list all applicable states: NOT APPLICABLE 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~-

CERTIFICAT10N 

I certify that I have the authority to submit this application and that all information contained herein is complete, accurate, and 
original realizing that any misrepresentation could result in disqualification from the application process or revocation after award. In 
accordance with TEC §12.120, I further certify that no members of the governing body of the sponsoring entity or of the proposed 
charter school or any officers or employees of the proposed school have been convicted of a misdemeanor involving moral turpitude 
or of any felony. I understand that incomplete applications will not be considered. 

GERALD L. DAVIS 2/28/2014~t~ 
Name ofCEO ofSponsoring Entity Sponsoring Entity Date 

TRACI BERRY, CFRE 2/28/2014 
Name ofApplication Preparer Signature Application Preparer Date 

With what company is the GOODWILL INDUSTRIES OF CENTRAL TEXAS 
application preparer associated? Was preparer paid? IZ! Yes 0No 
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Nineteenth Generation Open-Enrollment Charter School RFA 

Application Response 




Charter Overview 
The Charter Overview should provide a concise summary of the following: 
• 	 the proposed plan for the school, including core values/beliefs; 
• 	 the geographic and population considerations of the school environment; 
• 	 the challenges particular to those considerations; and 
• 	 the applicant team's capacity to successfully open and operate a high quality school given the above 

considerations. 

1. 	Vision and Mission. State the vision and mission of the proposed charter school. The vision 
statement outlines what the school will achieve in the long term and how it will operate to meet that 
goal/vision. The mission is a statement of the fundamental purpose of the school, describing why it 
exists. The vision and mission statements provide the foundation for the entire application. The 
vision and mission statements, taken together, should provide a framework that illustrates what 
success will look like, guides the decisions and actions of the charter, and is aligned with the purposes 
of Texas charters schools as outlined in TEC§12.001. 

2. 	Community Engagement. Describe the relationships that you have established to generate 
community engagement in and support for the proposed school and how you have assessed demand 
and/or solicited support for the school. Briefly describe these activities and summarize their results. 

3. 	Geographic Boundary. Describe the community(s) where the school/campuses will be located and 
provide the rationale for selecting the location(s). Include the types of resources currently available in 
the community(s). Provide as Attachment A, a list of the school districts from which the proposed 
charte r school will accept students. If the charter school will accept students from only a portion of a 
school district or districts, state exactly what the boundary will be. Do not list the charter schools 
located within the designated geographic boundary. 
a. 	 Submit, as Attachment B, the certified mail receipt cards showing the dates the Statement of 

Impact form and accompanying documents were received by each recipient. In the absence of 
signed certified mail return receipt cards, the certified mail receipt showing each addressee, fees 
paid, and the date mailed will be accepted. Follow these directions in preparing your mailings: 
i. 	 Prepare a cover letter (following the TEA sample) addressed to the board of trustees and 

superintendent of each school district and charter school within the designated geographic 
boundary, and copying each member of the legislature that represents the geographic area 
to be served by the proposed school as directed in TEC §12.1101. Enclose with that letter the 
Statement of Impact Form and your completed Charter Coversheet. 

ii. 	 The documents must be sent to districts, charter schools, and members of the Texas 
legislature in time to include signed certified return receipt card copies as part of the 
submitted application. If a school board trustee, district superintendent, or legislative office 
receiving the documents requests a complete copy of the application, the sponsoring entity 
must provide the document, including all attachments. 

4. 	 Educational Need and Anticipated Student Population. Describe the anticipated student population 
and the rationale for serving these students; their anticipated educational needs; and non-academic 
challenges the school is likely to encounter. Describe the rationale for selecting the location, 
including resources for students currently available. Identify any enrollment priorities on which the 
program is based and explain how they are consistent with applicable restrictions on enrollment 
eligibility and selection. 

5. 	 Education Plan/School Design. Provide an overview of the education program of the proposed 
school, including major instructional methods and assessment strategies and non-negotiables of the 
school model. Describe the evidence that demonstrates the school model will be successful in 
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improving academic achievement for the targeted student population. Summarize what the 
proposed school would do more effectively or innovatively than the schools that are now serving the 
targeted population and how the school would achieve its goals. 

6. 	 Leadership and Governance. List the names of the current members of the governing board. Provide 
as Attachment C, notarized Board Member Biographical Affidavits for the current members of the 
proposed school's governing board, including their roles and their current professional affiliation. 
Use the template provided by the TEA to prepare these affidavits. 

7. Provide, as Attachment D, the following Assurance Documents, prepared using the templates 
provided by the TEA: Bilingual Education/ESL, Section 504,and Dyslexia Assurances; General 
Application of Assurances for Federal Programs; Special Assurances; Special Education Assurances; 
and Campaign Contribution Disclosure. 

8. 	Provide as Attachment E, a complete set of Eligibility Documents, prepared using the template 
provided by the TEA, including: 501 (c)(3) Determination Letter; the original Articles of Incorporation 
and any restated Articles of Incorporation and Articles of Amendment (if incorporated prior to 
December 31, 2005), OR (if incorporated after January 1, 2006) the Certificate of Formation and the 
Certificate of Filing; bylaws of the sponsoring entity including any amendments; attendance receipt 
from Information Session; copies of public hearing notice(s); (if applicable) Out of state operators 
0 NLY, provide the state-issued performa nee data for each charter school currently in operation; and 
(if applicable) Out of state operators ONLY, provide in the template document EITHER a disclosure 
statement to include details pertaining to any charter school or campuses that have been closed, 
non-renewed, or revoked OR certify that the operator has not had a charter school/campus closed 
under any of the circumstances listed in TEC §12.101. 

TYPE YOUR RESPONSE IN THIS BOX. IT WILL EXPAND AS NEEDED. 

CHARTER OVERVIEW 

Mission and Vision 

Goodwill Industries of Central Texas (Goodwill) envisions a world where every person has access to 
meaningful work, and we believe that education is the key to addressing some of our most challenging 
social problems. Although the definition of "meaningful" work is different for everyone, each of us wants to 
be engaged in employment that provides the means to support ourselves and our families. A macro-level 
cascade of positive effects results from the power of work-the local workforce and local economy are 
strengthened and poverty and unemployment are greatly reduced. 

The mission of The Excel Center is to provide young adults with the opportunity and support to earn a 
high school diploma and begin postsecondary education or training. Students will also develop career 
paths in sectors of the local economy that offer high employment and growth opportunities. The school will 
meet students where they are in their education by providing a flexible structure and curriculum delivery, 
and by helping students to develop supportive relationships that will help them manage work, life, and 
family responsibilities so they may achieve their academic and career goals. 

A high school diploma increases the quality of life of not only individuals, but also the greater 
community, resulting in upward mobility and the ability to earn a living wage. Generational impact becomes 
evident, as children who would have otherwise matured in an environment of deprivation instead have 
strong role models, as well as opportunities afforded through increased resources available to their 
families. The Excel Center drives this vision, with the power to produce transformative change in our 
community. 

Goodwill is currently recognized as acrucial piece of the education continuum, filling a gap between 
education and career for disconnected youth and adults. Because work is the cornerstone of Goodwill's 
mission, we know that people absolutely must have asolid education, coupled with strong career 
readiness/life skills, in order to be productive working adults. In the nearly six decades of the organization's 
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existence, Goodwill has honed its expertise in providing services to prepare people for success in the 
workplace. As we continue to enhance all of our award-winning programs and services to strengthen our 
community, we aim to specifically address the need of individuals who are undereducated by providing a 
way for young adults to earn their high school diploma and postsecondary certifications. 

As we began to develop this vision, our sister Goodwill organization in Indianapolis, Indiana opened a 
charter school with a parallel mission. This successful dropout recovery school has served as a prototype 
for replication in Central Texas, allowing us to build on aproven model while making adjustments to meet 
local needs, environment, and requirements. We believe it is imperative to reconnect these individuals to 
achievable academic and career goals, while also re-engaging them in the community and the prospect of 
a better future for themselves and their families. 

The Indianapolis Excel Centers have demonstrated strong results. Since 2010, 426 diplomas have 
been awarded to ahistorically unsuccessful young adult population. Students often face multiple 
challenges: 80% have incomes below 185% of the federal poverty level, 48% have minor children, and 
67% are on some form of public assistance. The Excel Center model has grown to nine campuses and 
approximately 3,000 students in just four years. Approximately 540 students will graduate in 2014, with 
63% of students graduating with dual college credits or an industry certification and 58% of students 
enrolling in college after graduation. In an economic impact study of The Excel Center in Indianapolis 
conducted by Dr. Michael J. Hicks at Ball State University, the overall impact of this model was concluded 
to be quite significant, for all enrolled. According to the study, "wage growth of those non-high school 
graduates who attended The Excel Center, but did not graduate were more than $2,830 greater than the 
average Indiana adult without ahigh school diploma. Those who graduated saw wages of more than 
$4,550 higher after graduation than the typical adult without a high school diploma." 

The Excel Center will leverage Goodwill's unique, well-defined strengths-its infrastructure, established 
community presence, stability and experience launching and operating large programs with complex 
funding streams. Our Ready to Work program, for example, serves 650 people living in poverty each year, 
tracks contributing funding streams totaling over $1 million annually {each with their own stringent match 
and allowable expense criteria) and fulfills the performance outcomes, audit/site visits, and reporting 
stipulations of each entity. It is not by chance that Goodwill has successfully administered grants of up to 
$2.2 million-the organization recognizes that, in today's competitive funding environment, it is of critical 
importance to closely adhere to our funders' regulations and requirements. 

Additionally, Workforce Investment Act (WIA) Youth Services, funded by Workforce Solutions Capital 
Area since 1999, provides academic tutoring, internships, case management, support services, GED 
tutoring and testing assistance, job placement, and vocational skills training to over 600 at-risk youth 
between the ages of 14-21 each year. The program must 
fulfill stringent performance measures, including attainment of degree or certificate, placement in 
employment or postsecondary education, and improvements in literacy and numeracy. In the last six years, 
all performance measures were exceeded, including educational achievement (attainment of 
degree/certificate, including GED &HS diploma) of 77.13%, placement in employment or education 
(75.11 %), and literacy &numeracy gains (81.25%). The program successfully supported 122 individuals to 
graduate from GED or high school in 2013. 

Educational Need/Anticipated Student Population 
The anticipated student population of The Excel Center is older youth and young adults up to age 25. 

We expect that the majority of students will be living below 200% of the federal poverty level, many will 
have minor children, and most will have a history of employment in jobs paying below a living wage. The 
Excel Center will proactively address the staaaering societal costs that hiQh school dropouts incur. 
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Individuals with ahigh school diploma have lifetime earnings of $400,000 more than those without oneJ1J 
Vocational skills training further expands the potential pool of higher-wage job opportunities; a June 2012 
report from the Center on Education and the Workforce at Georgetown University determined that a 
postsecondary certificate added an average of $240,000 in lifetime earnings over a high school diploma 
alone.[21 Over one's lifetime, the expense of a dropout to the government is $306,906.[31 Graduates, on the 
other hand, contribute over $250,000 to society through taxes. Unfortunately, as Goodwill has seen all too 
often evidenced in the people who come through our doors, there are few options tor high school dropouts 
to contlnue their education-programs struggle to meet demand, and students often lack the support and 
encouragement necessary to establish and achieve their academic and career goals. 

The Excel Center was developed acknowledging that many students will be experiencing multiple non­
academic challenges, including transportation and child care, housing, lacking identification, and for 
undocumented students, difficulty accessing postsecondary education and health resources. One of the 
reasons life coaches are so critical to the model is the guidance they will provide to ensure each student 
can access the resources they need to achieve stability and focus on their studies. Goodwill also has 
extensive experience serving individuals with significant barriers to employment and education. For 
example, in 2013, Goodwill served 3,580 people with disabilities, 437 with ahistory of substance abuse, 
1,812 working poor, 1,177 welfare recipients, 2,455 at-risk youth, 9,964 persons with a criminal 
background, 1,421 homeless, 245 non-English-speaking/ESL, and 241 lacking literacy. 

Goodwill has longstanding relationships and formal partnerships with many community organizations, 
stakeholder groups, members of local and state government, and businesses. Throughout the charter 
school preparation and planning process, we met with dozens of individuals and organizations we identified 
as being key to contributing to asuccessful application and engaging as acontinued partner in our journey 
towards opening and operating The Excel Center. We connected with many individuals and groups to 
share our vision for The Excel Center, including representatives from Workforce Solutions Capital Area, 
Austin Independent School District, Austin Community College, Communities in Schools, LifeWorks, Round 
Rock Independent School District, multiple large and small employers, local and state government officials, 
neighborhood associations, community groups, and client stakeholders. 
Our visits were met with strong enthusiasm and a desire to fully support this endeavor. 

In February 2013, Goodwill held a public hearing at the Goodwill Community Center to gauge support 
and solicit feedback from the community. More than a dozen individuals offered support for the initiative, 
including community and business leaders, current and former Goodwill clients, representatives from other 
nonprofits, vocational training providers, Goodwill Board Directors, funders, and volunteers. Comments 
were made on the strength of Goodwill's reputation, the need for schools like The Excel Center and the 
lack of current available training options. In many cases, the speaker expressed how the lack of career and 
educational options had presented obstacles to life success for themselves, their loved ones, friends, or 
clients. 

Geographic Boundary 
The proposed charter school location, at 1015 Norwood Park Boulevard in Austin, Texas (Travis 

County) was identified after careful consideration. Key reasons for choosing this location include a 
mission-rich surrounding neighborhood, accessibility, and available space and resources at the existing 
Goodwill Community Center. Travis County is centrally located in Goodwill's territory, which includes the 
counties of Travis, Williamson, Hays, Bastrop, Caldwell, Mason, Llano, Gillespie, Burnet, Blanco, Lee, 
Fayette, Gonzalez, Lavaca, and DeWitt. We anticipate the majority of students will be from Travis, 
Williamson, Bastrop, and Hays Counties. Within these four counties, an estimated 177,953 individuals 
between the ages of 18-44 lack a high school diplomaJ4l The surroundinQ St. John neiQhborhood was 
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specifically identified based on the following factors: 
• 	 Population diversity, including people who are of Hispanic (70%} and African American (13%) 

descent!SJ 
• 	 28% dropout rate at Reagan High School[61, just two miles from the proposed charter 
• 	 30% of neighborhood residents ages 18-64 live in poverty[7J 

• 	 48% of the population over 25 lacks a high school diploma or GED (Austin: 7%)[BJ 
• 	 30% of the population over 25 have attended some college (Austin: 65%)[91 
• 	 Crime rate is 8.1/100 residents {Austin: 6.1 /1 OO)t101 
• 	 Proximity to Lyndon B. Johnson and Eastside Memorial High Schools-each has scored at 

unacceptable levels in the last four yearsJ111 
Please see Attachment A for list of school districts from which the proposed charter will accept students. 

We envision that the life coaches and case management services available through The Excel Center 
will assist students with developing the connections needed to increase engagement with and connection 
to the community. The Excel Center will ensure the students attain their educational goals in ahighly 
supportive and accelerated environment, playing an important role in stabilizing the neighborhood 
educational environment. 

Community Engagement 
The school will be part of acontinuum of educational and social services. Below are some of the many 

resources that will be available to students and their families through Goodwill's existing partnerships and 
community agencies. 
Best Single Source (SSS): The BSS collaborative is composed of 12 agencies including Goodwill and is 
designed to help keep individuals and families housed. For students experiencing a housing crisis or short­
term homelessness, BSS may be able to provide the necessary financial assistance to keep the student 
housed. 
• 	 Central Health's Medical Assistance Program (MAP): MAP will assist students to gain the health care 

they need, including preventative care, dental care, and emergency care. 
• 	 City of Austin Community Centers: The St. John, Gus Garcia, and Virginia Brown Recreation Centers 

provide an array of social services, including food pantries, clothing closets, notary services, case 
management, health services, and referrals. 

• 	 Foundation Communities: Foundation Communities manages fourteen affordable housing properties, 
seven Community Tax Centers, and six Community Learning Centers. Students and their families will 
have access to financial coaching throughout the year and free tax preparation if income eligible. 

• 	 Housing Authority of the City of Austin (HAGA): For students living in public housing, HAGA provides 
youth programs, health fairs, computer training, and family self-sufficiency programs. HAGA operates 
five housing properties that are within a five mile radius of The Excel Center. 

• 	 Travis County Family Support Services: Seven centers provide financial assistance, counseling 
services, help applying for public assistance, and case management services. 

• 	 Workforce Solutions Capital Area: Three centrally located centers offer job seekers a variety of 
services and programs including paid job training through the Workforce Investment Act (WIA), job 
readiness workshops, Choices program for TANF recipients, veterans services, job clubs, and job 
search assistance. In addition to the Youth WIA contract, Goodwill is a partner within the Workforce 
and Education Readiness Consortium (WERC), which is a network of 11 community partners providing 
education and workforce services. Designed to seamlessly provide job readiness and occupational 
skills training, WERC connects 38 provider locations to create "no wrong door" for workforce and 
education services. 

THE EXCEL CENTER - GOODWILL INDUSTRIES OF CENTRAL TEXAS 5 



Educational Plan/School Design 
The Excel Center is unlike any current dropout recovery program in Central Texas. This unique model 

distinguishes itself by filling avery current and critical gap while enhancing the academic outcomes for 
students in tremendously underserved populations. 

Older youth and young adult learners benefit from strong relationships with peers and staff; these 
relationships provide consistent support for student education, strengthen motivation to achieve goals, and 
build resiliency to overcome obstacles that might impede progress. Students who have dropped out require 
flexibility in their educational programs; students will enroll in The Excel Center at various skill levels and 
will balance their educations with many life obstacles, including work and family obligations. Therefore, The 
Excel Center will use a "one student at atime" method where each student will establish his or her 
educational goals and move at his or her own pace to achieve learning goals. The Excel Center's primary 
focus is to develop each student's ability to be successful in post-secondary academic environments and to 
develop the skills required in modern working environments. 

The Excel Center's education plan has three main pillars: an academic philosophy that meets the goals 
and needs of older youth and young adults, aconcentrated focus on 
College and Career Readiness, and a coaching platform designed to address what barriers impede with a 
student's continued educational success. 

The Excel Center's curriculum is an individualized road map to student success, and serves as a 
customizable guide that assists in planning each student's instructional program. The Excel Center's 
curriculum has two overall goals: 1) teach the necessary content to graduate with a high school diploma 
and 2) develop proficiency in the skills - both technical and 21st-century - required to be successful in 
modern careers. The objective of the TEKS-based curriculum is to ensure that specific skills are taught and 
mastered in a timely manner and in ways consistent with Texas state standards. The school blends 
coursework in engaging and interesting ways that also allow students to learn what they need to facilitate 
access to employment with higher wages and career prospects. 

The Excel Center's teaching style will provide sufficient structure and accountability to keep older youth 
and young adult learners involved in their education. For at-risk populations that often face immediate 
crises and short-term barriers to an education, the long-term path it takes to earn adiploma (or even to 
earn course credit) can seem a long way away, and students can become disengaged or discouraged with 
the time it takes to make tangible progress towards student goals. To mitigate this preconception, The 
Excel Center will operate year-round with courses designed into 8-week schedules that accelerate learning 
and the pace in which a student can attain course credit. Students are able earn credits faster than in a 
traditional calendar, providing more immediate feedback that a student is making progress towards earning 
a high school diploma. Classes meet in extended blocks and in face-to-face settings, permitting teachers to 
establish relationships of trust, relevance, and respect with students. Courses are often team-taught 
between two or more instructors, blending coursework across multiple domains to increase the relevance of 
education and to encourage students to think creatively about how coursework blends interdisciplinary 
work. 

Enrollment will be available to individuals up to age 25. Goodwill retains the right to exclude astudent 
from admission who has a documented history of a criminal offense under TEC Subchapter A, Chapter 37. 

Leadership and Governance 
Goodwill is led by astrong and committed community Board of Directors. The Goodwill governing body 

consists of the following directors: Mark Finger, Yvonne Suttles, Paula Campbell, Anne L. Morgan, Jamie 
Lagarde, Francine Breckenridge, Thomas ''Ted" Edward Delisi, Leslie "Les" Gage, Cindy G. Goldsberrv, 
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Carl Hansen, Ph.D., Erica Saenz, Yvonne VanDyke, RN, MSN, Gwendolyn Robinson Greene, lssam Bakir, 

Michael Lustina, Ph.D. Please see Attachment Cfor biographical affidavits. 


Attachment Dincludes Assurance documents. 

Attachment E includes acomplete set of Eligibility documents. 


(1) Social Impact Research, Youth Career Development, 2012, http://rootcause.org/documents/YCDissue-final.pdf. 

[2) Carnevale, Anthony, Stephen Rose, and Andrew Hanson. Certificates: Gateway to Gainful Employment and 

College Degrees, Georgetown University Center on Education and the Workforce, June 2012. 

[3) Mclaughlin, Joseph, The Fiscal Returns to Completing High School and Additional Years ofSchooling Beyond 

High Schoof in the U.S and Massachusetts, Center for Labor Market Studies, Northwestern University, 2012. 

[4) Educational Attainment by County, American Community Survey 2012 1-year Estimates. 

[5] City of Austin, St. John/Coronado Hills Combined Neighborhood Plan, 2012. 


WHEN YOU HAVE FINISHED, LEAVE THE REMAINDER OF THIS PAGE BLANK. 
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Section One - Educational Plan 
Program Overview 
Explain the educational philosophy that guides the design of the school, and describe the curriculum 
program to be offered and how it aligns with the education program, including primary instructional 
methods and assessment strategies. Describe any non-negotiable elements of the school model. Briefly 
describe the evidence that promises success for this program with the anticipated student population. 

TYPE YOUR RESPONSE IN THIS BOX. IT WILL EXPAND AS NEEDED. 

EDUCATIONAL PLAN: PROGRAM OVERVIEW 
As Central Texas's premier provider of vocational services, Goodwill has 55 years of collective 

knowledge of the impact of education, employment, and fulfilled individual potential. We have witnessed the 
damage a lack of education has on the ability to earn a living wage from the tens of thousands of people 
who walk through our doors. Educational attainment is linked to lower unemployment rates and higher pay. 
Without ahigh school diploma, only the most menial, lowest-paying positions are available to an individual, 
yet 18.6%of adult Texans are lacking this certification-almost 3.5 million people.[1] 

The Excel Center's innovative model takes the solution to the next level by offering a college and career 
ready curriculum focusing on older youth and young adults who have dropped out of high school. We will 
create an environment where every student is supported and has a flexible and individualized plan that fully 
engages them in their educational journey. Through the career and college readiness curriculum, each 
student will form new links between education and employment. 

The Excel Center is built to accommodate the life circumstances of adults by providing holistic life 
supports; students will balance their education with life demands, such as taking care of family members 
and securing work. The Excel Center is designed to support students in critical areas so that they can 
persist in their education in order to secure sustainable employment and achieve economic self-sufficiency 
for themselves and their families. 

The Excel Center is unlike any current dropout recovery program in Central Texas. This unique model 
distinguishes itself by filling a very current and critical gap while enhancing the academic outcomes for 
students who formerly had little or no options. The Excel Center: 
• Provides individualized case management designed to help students overcome barriers outside of the 
classroom, using life coaches and targeted resources to keep students in class and focused despite the 
out-of-class challenges they may face. They have dropped out once before - our goal is to not allow history 
to repeat itself. 
• Removes the greatest barriers to success by providing child care and unlimited monthly bus passes. 
• Includes a rigorous, yet individualized curriculum, allowing students to graduate with a high school 
diploma and postsecondary certifications. 
• Meets the scheduling needs of young adults: the extended school day and compacted terms allow 
students to earn credits faster than traditional schools. 
• Offers an internship program that, with the support of our many community employers, places our 
students in a variety of work settings throughout Central Texas. 
• The robust academic program will provide a strong college focus, reintroducing older youth and young 
adults to academic possibilities. 
• Provides an integrated career and technical education curriculum focused on career readiness and 
attainment of postsecondary certifications. 

The evidence supporting the impact of this adult charter high school is significant. In addition to the data 
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presented earlier from the economic impact study conducted by Dr. Michael J. Hicks at Ball State 
University, it was concluded that, ''while both employed graduates and non-graduates saw income growth, 
the graduates saw an average of $1,716 more than non-graduates per year. Far more meaningful was the 
reemployment effect. The employment effect yielded average differentials of $4.3 million in additional 
wages per year for the entire program, or roughly $3,926 per student (graduate and non-graduate). Recent 
employment history following the great recession suggests that higher levels of unemployment would be 
the norm for those with and without a high school diploma. In fact, graduates of The Excel Charter 
Academy saw modest employment growth, which clearly is in opposition to the trend." 

[l] American Community Survey, 2012 1-year Estimates, Educational Attainment. 

Curriculum and Instructional Design 
Propose a framework for instructional design that both reflects the needs of the anticipated population 
and ensures all students will meet or exceed the Texas Essential Knowledge and Skills (TEKS) standards. 
1. 	 Describe the basic learning environment (e.g., classroom-based, independent study), including class 

size and structure. 
2. 	 Give an overview of the planned curricula, addressing alignment with the TEKS. Describe the 

evidence that these curricula will be appropriate and effective for the targeted students. 
a. 	 Provide, as Attachment E.1, a sample course scope and sequence for one subject for each grade 

configuration (elementary, middle, high school) the school would serve. Identify course 
outcomes and demonstrate alignment with the TEKS. 

OR 
b. 	 If the curriculum is not already developed, provide as Attachment E.1 a curriculum development 

plan, including identification of individuals responsible and the timeline for development and 
completion, including review to ensure alignment with the TEKS. 

3. 	 Describe the primary instructional strategies that the school will expect teachers to use and why 
they are well-suited for the anticipated student population. Describe the methods and systems 
teachers will have for providing differentiated instruction to meet the needs of all students. 

TYPE YOUR RESPONSE IN THIS BOX. IT WILL EXPAND AS NEEDED. 

CURRICULUM AND INSTRUCTIONAL DESIGN 
Adult students returning to school to earn their high school diploma bring with them a wealth of diverse 

backgrounds and experiences, and designing a successful high school educational plan for these students 
requires embracing and responding to the diverse needs of the learners. A student-centered, teacher­
facilitated classroom provides the quality instructional support and differentiation these students need. Most 
classrooms utilize a student to teacher ratio of 23:1 to maximize teacher to student contact and to provide 
the optimum conditions for students to learn content and skills. Lower-level remedial courses in literacy and 
mathematics demand increased teacher support and thus will maintain a lower student to teacher ratio of 
10-12 students per teacher. Students earn most course credits through the student-centered, teacher­
facilitated classroom, although students who are close to graduation and need one course or one semester 
of one course may earn the credit through a research-based, teacher-facilitated individualized online 
learning environment. Courses are structured into extended blocks, allowing for compacted content and 
intensive work. Course blocks are 90 minutes or 180 minutes in length and meet daily for the duration of 
each 8-week term. 

Adult learners attending the Excel Center earn the credits required for the Foundation High School 
Program, and most will earn industry recognized certifications and/or dual credits transferable to 
postsecondary colleges and universities. While earning industry certification and dual credit is not an 
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absolute graduation requirement, all student plans of study (POS) include at least one certification and/or 
dual credit opportunity. Excel Center students have the opportunity to earn the Foundation plus 
Endorsement diploma, although this is not a requirement for graduation. Moving quickly through the high 
school credit requirements motivates and engages adult learners eager to move into career pathways. The 
Excel Center educational plan incorporates a year round model of consecutive eight-week terms, with two 
week summer and winter breaks. Students participate in standards-based, intensive, often interdisciplinary 
coursework, earning multiple credits during each eight-week term. 

Students take a battery of assessments upon enrolling, the results of which combined with a review of 
previous high school transcripts determine course placements. Placement assessments include the 
Scholastic Reading Inventory (SRI), which generates a Lexile score for reading, the Scholastic Phonic 
Inventory (SPI) for students whose Lexile measure is below 150, and the Test of Adult Basic Education 
(TABE) for reading, mathematics, and English language proficiency. 

Students who meet the pre-requisite requirements based on placement assessment results are placed 
immediately into high school credit bearing courses. To ensure success in credit bearing English and 
mathematics courses, students whose placement results indicate that they need accelerated instruction 
take Developmental Reading and/or Math Lab for 1-2 terms prior to taking the credit-bearing high school 
course (e.g. English I, Algebra I). 

All students must complete their core coursework and the five required End of Course STAAR 
assessments per the Foundation High School Program as outlined in Attachment E.1. Courses labeled with 
an asterisk are offered as dual credit through an articulation agreement with Austin Community College; 
students seeking dual credit in these courses must attain acollege readiness benchmark based on ACT, 
ACCUPLACER, or Compass exam scores. Students may earn high school credit in these courses even if 
they do not place in the dual credit course. Students whose scores do not indicate college and career 
readiness will participate in Pearson's accelerated instructional program, My Foundations Lab, in addition 
to the basic high school coursework. Students earn their remaining elective credits through Career and 
Technical Education courses within their selected career cluster. Courses will follow the TEKS standards 
outlined in Chapter 130, ''Texas Essential Knowledge and Skills for Career and Technical Education. The 
Excel Center aligns all courses to TEKS and industry certification standards and course sequences reflect 
graduation requirements under the Foundation High School Program. The mathematics curriculum 
exemplifies this high quality standards-based design; mathematics course offerings utilize the scientifically 
research-based Agile Mind Mathematics program created and published by The Charles A. Dana Center of 
The University of Texas at Austin. As students entering the Excel Center typically struggle with success in 
mathematics, the Algebra I curriculum utilizes the Agile Mind Intensified Algebra I, a proven program 
designed to bring students who may be 2-3 years behind in mathematics up to mastery of Algebra I 
standards. Intensified Algebra I therefore aligns to all of the Texas Essential Knowledge and Skills (TEKS) 
for Algebra I but also reaches down to align to foundational middle school knowledge and skills. In addition 
to coaching students to master standards-based mathematics goals and objectives, the Agile Mind 
Mathematics program incorporates goals and objectives "for shaping attitudes toward learning." During this 
intensive program, Excel Center students enrolled in Algebra I spend 180 minutes per day in class for two 
consecutive terms. 
See Attachment E. i for the Scope and Sequence for Algebra I, Geometry, and Algebra II. 

Sample Student Plan of Study 
This sample student will graduate with dual credits and two industry-recognized certifications. Course 
offerings allow students to earn multiple certifications and dual credits while students attend The Excel 
Center. This sample student earned 26 credits in 9terms; in fact, most students enter The Excel Center 
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with some high school credits and thus require less time to graduate. This student will graduate having 

completed the requirements of the Foundation High School Program, simultaneously earning 2 industry­

recognized certifications and 12 college credits. 


Year 1, Term 1 - (2 credits earned) 

READ 180 - 90 min 

Math Lab- 90 min 

Integrated Physics and Chemistry- 90 Min (1 science credit-IPC) 

PE: Foundations of Personal Fitness (.5 PE credit) and Aerobic Activities (.5 PE credit) - 90 min (1 total 

physical education credit) 


Year 1, Term 2 - (2 credits earned) 

World Studies A (English I/World History A interdisciplinary course)-180 min (1 English, .5 social studies 

credits) 

Intensified Algebra I A - 180 min (.5 math credits) 

EOC - English I 


Year 1, Term 3 - (2 credits earned) 

World Studies B (English II/World History B interdisciplinary course)-180 min (1 English, .5 social studies 

credits) 

Intensified Algebra I B - 180 minutes (.5 math credits) 

EOC - English 11 


EOC - Algebra I 


Year 1, Term 4- (2.5 credits earned) 

Geometry - 180 minutes (1 math credit) 

Biology and Communication Applications-180 minutes (1 science, .5 English/speech credits) 

EOC - Biology 


Year 1, Term 5- (4 credits earned) 

US History- 180 minutes (1 social studies credit) 

Mathematical Models with Applications - 90 minutes (1 math credit) 

Career Preparation I - 90 minutes (2 elective credits) 

EOC - US History 


Year 2, Term 1 - (3 credits earned) 

American Sign Language I - 90 minutes (1 LOTE credit) 

Government & Economics - 90 minutes (1 social studies credit: .5 credits for government and .5 credits for 

economics) 

English Ill Dual Credit (Austin Community College ENGL 1301 &ENGL 2327) - 180 min (1 English credit) 


Year 2, Term 2- (4 credits earned) 

American Sign Language II - 90 minutes (1 LOTE credit) 

Music Level I - 90 minutes (1 fine arts credit) 

Anatomy and Physiology- 90 minutes (1 science credit) 

Health Science - 90 minutes (1 elective credit) 
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Year 2, Term 3- (5 credits earned) 

Medical Coding Certification: Medical Terminology, Practicum in Health Science -180 minutes (3 elective 

credits) 

Pharmacy Technician Certification -180 minutes (2 elective credits) 


Year 2, Term 4- (1 credit earned) 

English IV Dual Credit (Austin Community College ENGL 1302 & ENGL 2322) - 180 minutes (1 English 

credit) 


Career and Technical Education 
The Excel Center curricular offerings focus on Career and Technical Education (GTE), responding to the 

needs of adult learners who seek to build the skills necessary to enter or advance in the workforce. Upon 
enrolling in The Excel Center, students take acareer interest and exploration assessment and work with a 
life coach and college and career counselor to identify a career goal. Utilizing the career goal as situated 
within a federally recognized career cluster, the coach, counselor, and student identify a Plan of Study 
(POS) as outlined by the AchieveTexas College and Career Initiative. As each student enters The Excel 
Center with different course credits earned and needed, the entrance point to the POS is unique for each 
individual student. The majority of Excel Center students earn at least one industry recognized certification 
in addition to the Foundation High School Program diploma. The POS course sequences offer numerous 
opportunities for students to earn dual credits, and The Excel Center partners with Austin Community 
College to ensure that students earn transcripted, transferrable credits through applicable coursework. 

The capacity of The Excel Center to offer multiple CTE pathways in year one will leverage Goodwill's 
Career Academy and build upon apartnership with Austin Community College. Both organizations provide 
The Excel Center students and staff with certified instructors, access to a large catalog of industry­
recognized certification courses, and quality preparation for certification exams. Goodwill Career 
Academy's business advisory group works directly with local employers, creating adirect hiring pipeline tor 
Excel Center graduates. Additionally, current Excel Center students and graduates have access to 
Goodwill's staffing company for assistance in obtaining temporary, part-time, or full-time permanent jobs. 

Initial CTE career pathways offered through The Excel Center include Health Sciences, Information 
Technology, and Manufacturing. The Excel Center plans to add CTE career pathways as enrollment 
expands and may alter the certifications based on continuous analyses of local job markets. All GTE 
pathways offer students multiple career choices; for example, a student of Health Sciences may earn one 
or more certifications, earn dual credit, and have the choice of an immediate career and/or to pursue a 
health sciences career requiring additional postsecondary education. 

Industry­ Emergency Medical Cisco Certified Entry American Welding 
Recognized Technician (EMT) Networking Technician Society SENSE 
Certifications Pharmacy Technician (CCENT) Certification 
Offered (CPhT) Computer Maintenance - A+ 

Phlebotomy Certiflcation 
Technician (CPT) Microsoft Office Specialist 
Certified Nursing (MOS) 
Assistant CNA 
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Certified Medical 
Assistant (CMA) 
Medical Coding 
Specialist 

Gradual Release of Responsibility 
Teachers structure the classrooms using the gradual release of responsibility instructional approach in 
which teachers deliver and students interact with new content in asequence of whole group, teacher­
facilitated small group, student-driven small group, and finally independent student practice (Fisher & Frey, 
2008). [1] The goal of every course is independent student mastery of the content, skills and standards to 
which the course is aligned. Teachers at The Excel Center know that all students, but particularly adult high 
school students, require teacher and peer supports as they practice toward independent mastery. The 
gradual release of responsibility instructional approach begins with the teacher modeling the new task, "I 
do"; next comes 'We do it together," in which the teacher facilitates as groups of students work through the 
task, often taking turns coming to the whiteboard to model their thought processes. The teacher role is 
reduced more during the student-driven pair or small group phase of the learning, "You do it together," 
when students facilitate one another's learning with the teacher present as aconsultant, posing inquiry 
questions to students rather than giving answers. Finally, student independent practice leading to 
independent mastery occurs during the ''You do it alone" phase of the lesson. All Excel Center lesson plans 
explicitly incorporate the gradual release of responsibility instructional strategy and its four phases. 

Curriculum and instructional design center around a metacognitive framework that focuses on four 
dimensions: knowledge-building, cognitive, personal, and social, ensuring that students acquire the schema 
necessary to build the critical thinking skills needed to comprehend and interact with new content (Collins, 
2006).[2] In all courses teachers utilize modeling and speaking metacognitively about the academic tasks. 
Adult students who have not experienced success in high school require instruction in how to approach 
math problems, how to make sense of a complex text, and how to more deeply engage with the learning 
process. All course scope and sequence documents outline the "Goals and Objectives for Shaping 
Attitudes Toward Learning," in addition to the subject matter content and skills. 

Based on data obtained from nine Excel Center schools in central Indiana, poor literacy skills hinder the 
academic success of young adult learners, an effect compounded for English language learners. Data 
collected from nine Indiana Excel Center sites as well as scientifically based research performed by the 
U.S. Department of Education indicate that explicit instruction in disciplinary literacy strategies positively 
affect reading comprehension and student self-confidence (Lesmeister, 2010[3]; U.S. Department of 
Education, Institute of Education Sciences, 2010).[4] Excel Center teachers embed disciplinary literacy 
strategies into all areas of curriculum and instruction, making it clear to students how an expert reader of a 
particular discipline reads and makes meaning of text. Incorporating disciplinary literacy strategies with the 
gradual release of responsibility model requires extensive teacher modeling, leading to independent 
student mastery. 

Teachers plan for differentiation and include differentiation strategies in all lesson and unit plans. Based 
upon student need, differentiation strategies employed in Excel Center classrooms may include using 
vertical text sets, student choice, heterogeneous and homogeneous grouping, parallel tasks, and 
incorporating opportunities for multiple learning modalities. Vertical text sets provide students with 
opportunities for students to read standards-aligned content at reading levels that match or slightly stretch 
their reading level. In addition to vertical text sets, students continue to interact with complex disciplinary 
texts, practicing vocabulary acquisition and improving reading comprehension skills. The gradual release of 
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responsibility instructional strategy described above includes a great deal of cooperative group work, and 
teachers must select strategic grouping techniques to maximize instructional time and to provide for 
differentiation. For example during a teacher-facilitated small group rotation, teachers select homogeneous 
grouping to allow for time to work with students of similar abilities, while during student-centered small 
group work time, heterogeneous grouping allows students to leverage peer expertise. Ensuring that 
differentiated curriculum and instruction remain aligned to standards, teachers author "parallel tasks", tasks 
that are aligned to the content of the standard but that utilize a slightly simplified process. 

Teachers whose students include English language learners additionally employ the Sheltered 
Instruction Observational Protocol (SIOP), in which teachers plan explicitly for content adaptations, building 
background knowledge, creating comprehensible explanations and scaffolded learning experiences, and 
providing opportunities for review prior to mastery assessments. 
[1] Fisher, D. & Frey, N. (2008). Better learning through structured teaching: A framework for the gradual release of 
responsibility. Alexandria, VA: Association for Supervision and Curriculum Development. 

[2] Collins, A. (2006). Cognitive apprenticeship. In R.K. Sawyer (Ed.) The Cambridge handbook of the learning sciences (pp. 
47-59). Cambridge, UK: Cambridge University Press. 

[3] U.S. Department of Education, Institute of Education Sciences, National Center for Education Eva luation and Regional 

Assistance, what Works Clearinghouse (2010). 

[4] Lesmeister, M. B., (2010, February). CTE and literacy: Teaching adults to read with Reading Apprenticeship. Association of 
Career and Technical Education, Techniques. 28-32. 

Student Performance Standards 
Responses to the following items regarding the proposed school's student performance standards must 
address the TEKS. 
1. 	 Clearly state how the TEKS will be incorporated into classroom instruction and assessment. 
2. 	 If you plan to adopt or develop additional academic standards beyond the TEKS, explain the types of 

standards (content areas, grade levels). Describe the adoption or development process that has 
taken place or will take place. Select one grade level and subject area as an example, and explain 
how these additional standards exceed the TEKS. 

3. 	 Explain the policies and criteria for promoting students from one grade to the next. If mid-year 
opportunities for grade advancement will be available, explain and provide the rationale for this 
option. Discuss how and when promotion and graduation requirements will be communicated to 
parents and students. 

4. 	 Provide, in Attachment E.2 the school's promotion requirements for students to the next grade 
and/or graduation requirements, as applicable. The promotion/graduation requirements should 
clearly set forth what students in the last grade served will know and be able to do, if in addition to 
TEKS. 

TYPE YOUR RESPONSE IN THIS BOX. IT Will EXPAND AS NEEDED. 

STUDENT PERFORMANCE STANDARDS 
The selection of appropriate instructional materials is essential for the implementation of high-quality 

instruction, and the selected materials must be consistent with the goals, objectives, and content of the 
Texas Essential Knowledge and Skills (TEKS). All courses and assessments included in The Excel Center 
course progression are aligned with TEKS, and all instructional materials are evaluated by an instructional 
materials review team led by the Head of School and lead content area teachers. In order to ensure a 
common understanding of the requirements of TEKS, the team determines the level of cognitive demand or 
depth of knowledge (DOK) required by each of the TEKS statements and then deconstructs the standards 
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into measureable learning targets to which common assessment items are developed. These learning 
targets become the lesson objectives for the respective courses, and instructional materials and resources 
are evaluated based on their alignment to TEKS, the learning targets, and their depth of knowledge. In 
order to ensure that courses are designed to meet the overall learning outcomes of TEKS, essential 
questions are constructed for each course, and course assignments, projects, and final exams are 
designed such that students must demonstrate their ability to utilize content knowledge in answering these 
questions. 

In reviewing the extent to which instructional materials are appropriately aligned to the expectations of 
TEKS, The Excel Center academic team utilizes an analytical tool developed by the Charles A. Dana 
Center at The University of Texas at Austin, Mathematics Instructional Materials Analysis: Supporting 
TEKS Implementation. While this tool was originally designed to select aligned mathematics materials, The 
Excel Center academic team has adapted the tool for use in all content areas. The tool assists the team in 
evaluating proposed instructional materials to ensure they meet the rigor and depth outlined in course 
specific TEKS. The tool delineates a process for using the TEKS as the focal point for analyzing 
instructional materials including the following attributes of the TEKS: all portions of the TEKS addressed; 
knowledge and skills and student expectations; primary focal points; underlying processes; and balance 
between conceptual knowledge and behavioral skills. 

Curriculum Mapping 
The Excel Center academic team creates acurriculum map for each course that identifies the content 

taught, the skills or learning targets that students must master related to this content, the TEKS that are 
aligned to each skill, the assessment tools used to measure mastery, and the resources and materials used 
to teach the content and skills. Curriculum maps and curriculum-based formative assessments are 
reviewed each term to ensure vertical articulation, standards alignment, and effectiveness based on 
student data. Curriculum maps guide the development of instructional unit plans and daily plans for each 
course, ensuring alignment of all instruction to TEKS requirements. 

While the majority of all courses are classroom-based and teacher-led, in some instances students in 
need of acredit may utilize an online course environment for credit recovery purposes. Students will 
complete online coursework in two ways. First, the APEX Learning Digital Curriculum offers courses 
designed just for Texas students and that are specifically aligned to the Texas Essential Knowledge and 
Skills (TEKS); this alignment has been studied and confirmed by The Excel Center Office of Academics. 
These courses include: Algebra I STAAR; Geometry STAAR; Algebra II STAAR; Chemistry STAAR; 
Biology STAAR; Physics STAAR; English I STAAR; English II STAAR; English Ill STAAR; English IV 
STAAR; World Geography STAAR; US History STAAR; World History STAAR. 

In order to ensure that all online courses are 100% aligned with the Texas Essential Knowledge and 
Skills (TEKS), The Excel Center Office of Academics will review all online course offerings and will align all 
lessons to TEKS. Lessons that may be part of acourse in the APEX Digital Curriculum that do not align 
with TEKS will be disabled at the administrative level, and students will not be required to complete these 
lessons. The Excel Center Office of Academics will collaborate with highly qualified licensed teachers on 
staff to create digital lessons for any TEKS standards not included in an APEX course. These lessons will 
be delivered via the Learning Management System, Blackboard Learn. While many of the lessons and 
assessments will be setup for automatic scoring, some will require grading by acertified instructor assigned 
to the virtual course. 

Students earning industry certifications do so within TEKS-aligned CTE courses. Courses leading to 
industry certification also align to standards set by the regulatory entity of the particular industry; examples 
include: Texas Department of State Health Services - Emergency Medical Technician certification, Texas 
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State Board of Pharmacy- Pharmacy Technician certification, and Cisco Systems, Inc. - Cisco Certified 
Network Associate certification. Dual credit coursework aligns with TEKS and Austin Community College 
requirements, leading students to obtain high school credit and transcripted college credits simultaneously. 

Criteria for Promoting Students 
Students enrolling in the Excel Center enter agrade based upon the number of high school credits earned 
previously as well as the results of placement tests taken at enrollment. Graduation depends upon credits 
earned, not the grade level placement. Students typically move from one grade level to the next based 
upon their English I, II , and Ill completion, and grade level advancement necessarily occurs during any term 
of the school year. Five 8-week terms comprise the school year, and students earn multiple credits during 
each term; therefore, grade advancement must occur within the school year. Students must master at least 
70%of the requirements of the TEKS for each course before moving to the next course in the sequence for 
each subject. Students are able to demonstrate this mastery and earn credit by examination, and this 
process is described in further detail in the High School Graduation Requirements section of this 
application. 

The Excel Center employs life coaches and college career readiness coaches, and students meet with 
coaches throughout each term. Prior to the start of the first term in which they enroll, students meet with 
their coaches to discuss their plan of study, their course schedule and the specific requirements for their 
graduation. Throughout each term, coaches assist students with monitoring grade point averages, credits 
earned, and credits needed. In addition to progress monitoring with coaches, students have an account in 
the school's student information system and can login to review their course progress, plan of study and 
test scores. Initial and ongoing meetings with coaches involve students reading and understanding the 
requirements of the TEKS, and students monitor and record their progress toward mastering the TEKS 
expectations in each of their courses. As appropriate, parents will be engaged to support students' 
understanding of and progress towards meeting all graduation requirements. 

Attachment E.2 outlines the course requirements for graduation. Students will complete the graduation 
requirements established from the year they entered 91hgrade. The Excel Center graduation requirements 
mirror the requirements for high school graduation outlined in 19 Tex. Admin. Code §74.11 for the 
Foundation High School Program, and the crosswalk in Attachment E.2 explains how The Excel Center's 
course requirements fulfill graduation requirements from students enrolling in high school in 1998 and 
beyond. Students who enrolled in gt11 grade at some high school prior to 1998 will meet also the graduation 
requirements established for their academic year. Students who never enrolled in 9th grade, or students 
who are unable to locate an academic transcript at their last high school will be classified as incoming 
freshman students in the current school year and will fulfill the Foundation High School Program 
requirements. The Excel Center will ensure that each student's individualized learning plan is in compliance 
with the appropriate graduation requirements based on an analysis of the student's transcripts and the date 
that they were first enrolled as freshmen. 

Student Performance Assessment 
1. 	 Describe the process to be used to determine baseline achievement levels of students and methods 

of measurement to be used. 
2. 	 In addition to all mandatory assessments, identify the primary interim assessments the school will 

use to assess student learning needs and progress throughout the year. Explain how these interim 
assessments align with the school's curriculum, performance goals, and the TEKS. 

3. 	 Explain the plan to measure and evaluate academic progress- of individual students, student 
cohorts, and the school or campuses as a whole - throughout the school year, at the end of each 
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academic year, and for the term of the charter contract. Explain the plan to collect and analyze 
student academic achievement data, use the data to refine and improve instruction, and report the 
data to the school community. Identify the person(s), position(s), and/or entities that will be 
responsible and involved in the collection and analysis of assessment data. 

TYPE YOUR RESPONSE IN THIS BOX. IT WILL EXPAND AS NEEDED. 

STUDENT PERFORMANCE ASSESSMENT 
The Excel Center utilizes diagnostic, formative, and summative assessments to guide instructional 

decision-making. Upon enrollment in The Excel Center, students take diagnostic assessments to guide 
their placement into courses. Baseline achievement levels of students will be measured by the Test of Adult 
Basic Skills {TABE) and Scholastic SRI assessments. The Excel Center uses the TABE to obtain 
information on students' skill levels in the following content areas: reading, math, language, language 
mechanics, vocabulary, spelling, science, and algebra. The results indicate whether students will require 
remediation prior to enrolling in high school level course work, and the skill-specific data allows for the 
development of tailored individual learning plans for all remedial coursework. Students also take the 
Scholastic Reading Inventory (SRI), a reading comprehension and vocabulary assessment that provides a 
Lexile® score that guides placement into remedial or high school coursework in English language arts. 
Students who score below a 1000 Lexile for example, are required to take a remedial reading course, 
Scholastic READ 180, to improve their reading comprehension prior to enrolling in English I. 

Diagnostic assessments are used within all classes to build on student strengths, clarify 
misconceptions, and introduce new or unknown concepts and may take the form of initial writing prompts, 
pre-assessments, KWL charts, and anticipation guides. Formative assessments are used to monitor 
student progress over the course of units, provide information to adjust instruction to maximize student 
achievement relative to the TEKS, and provide effective and timely feedback to all students throughout the 
course of instructional units. Summative assessments are used to measure student achievement at the end 
of a unit of study, identify patterns for specific students or groups of students, determine learning priorities 
for the school improvement plan, and establish performance targets to address student needs and desired 
outcomes for TEKS-aligned courses in each content area. 

Interim Assessments 
In addition to all state required end of course (EOC) exams, The Excel Center assesses student 

learning needs and progress throughout the year through locally developed interim assessments. The 
Excel Center academic team creates common, TEKS-aligned curriculum based assessments that measure 
the level of student mastery of the TEKS taught within each instructional unit. Students take these short 
cycle formative assessments each Thursday, and then data teams meet each Friday to review the results 
and make instructional shifts, plan for differentiated instruction, and schedule students for tutoring sessions 
based on the assessment results. The common formative assessments are computer based and are 
created within Blackboard Learn, the school's learning management system. Each item is TEKS aligned, 
and teachers and students can track student mastery of the TEKS throughout the term. The formative 
assessments in many cases are prescriptive, and learning modules are automatically assigned to individual 
students based on their assessment results. Students work on their learning modules during independent 
work rotations in the classroom, during tutoring sessions in the resource room, and at home. 

Courses are divided into units, and each unit culminates with a unit assessment that assesses mastery 
over the TEKS covered in the unit. These common assessments are both formative and summative in 
nature; they account for a portion of the student's grade but also inform the student, teacher, tutor, and 
coach of individual student needs. In addition to the unit assessments, at the end of each course students 
must pass aTEKS-aligned final exam before credit for the course is awarded. 
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Measuring and Evaluating Academic Progress 
The Excel Center measures and evaluates the academic progress of individual students, of term-based 

cohorts, and the school as a whole throughout the school year, at the end of each academic year, and for 
the term of the charter contract. The Excel Center utilizes a technology-based student information system 
(SIS) that tracks student attendance, progress toward TEKS mastery, progress toward graduation 
requirements, state and local assessment results, career pathways, and behavioral and academic 
interventions. The Head of School ensures that teachers and coaches keep records up to date in the SIS, 
and all data is expected to be up to date by the end of day on Thursdays for use during Friday data 
meetings. 

Collecting and Analyzing Data 
Data analysis is based on the research-based approach outlined in Using Student Achievement Data to 

Support Instructional Decision Making, an Institute of Education Sciences practice guide (Hamilton et al., 
2009). The Excel Center makes data analysis part of an ongoing cycle of instructional improvement, 
teaches students to examine their own data and set learning goals, establishes aclear vision for school­
wide data use, provides supports that foster adata-driven culture within the school, and develops and 
maintains school-wide data system. The Excel Center data review meetings are held school-wide every 
Friday, and the data team includes the Head of School and all teachers and coaches. Data team meetings 
follow a focused protocol, and dialogue is based on the following (Sparks, 2007): 

• 	 Making known the assumptions that underlie our perspectives 
• 	 Inquiring into and examining the assumptions of others 
• 	 Remaining open to the perspectives of others and willing to be influenced and to change our 

thoughts and actions because of them 
• 	 Suspending judgment until all relevant data have been shared 
• 	 Sharing responsibility and leadership 
• 	 Speaking to the group as awhole, as opposed to holding side conversations 
• 	 Practicing empathy 
• 	 Listening carefully to what is being said without interrupting others 
• 	 Refraining from offering comments, commiseration, or offers of assistance, until they are 


appropriate 

• 	 Instituting periods of silence at contentious points in meetings in order to calm emotions and 

provide participants with time to reflect on what is being said and on their current points of view. 

Friday data review meetings begin by the Head of School presenting data examining student 
attendance, progress toward course goals and graduation requirements, external assessment data, 
common benchmark assessments, classroom data, and course grades. Teachers and coaches analyze 
trends and drill down into classroom and individual student data to inform instructional planning and 
interventions within the instructional term. At the end of each instructional term data is reviewed from a 
higher level and focuses on classroom and school-wide improvements to curriculum and instruction. While 
minor adjustments are made regularly during the school year to curriculum, instruction, and assessments, 
larger revisions are informed by school-end data and takes place during the summer recess. All data 
compiled within the SIS is available to the school instructional and coaching staff, and students have 
access to their own data via an individual student login to the SIS. 

References 

THE EXCEL CENTER - GOODWILL INDUSTRIES OF CENTRAL TEXAS 18 



Hamilton, L., Halverson, R. , Jackson, S., Mandinach, E., Supovitz, J., & Wayman, J. (2009). Using student achievement data to 
support instructional decision making (NCEE 2009-4067). Washington, DC: National Center for Education Evaluation and 
Regional Assistance, Institute of Education Sciences, U.S. Department of Education. Retrieved from 
http://ies.ed.gov/ncee/wwc/publications/practiceguides/. 

Sparks, D. (2007). Leading for results. Thousand Oaks, CA: Corwin Press, pp. 62-78. 

Pre K Transition (Prekindergarten Only) 
1. 	 Describe strategies to ensure that the educational program will effectively prepare students to enter 

kindergarten on or above grade level including a successful transition plan from kindergarten. 
2. 	 Explain how students will be monitored and progress assessed. 

TYPE YOUR RESPONSE IN THIS BOX. IT WILL EXPAND AS NEEDED. 

I Not applicable. 

High School Graduation Requirements (High School Only) 

High schools will be expected to meet the Foundation High School Program as outlined in TEC §28.025. 

1. 	 Describe how the school will meet Texas graduation standards. Explain how students will earn 

credit hours, how grade-point averages will be calculated, and what elective courses will be offered. 
If graduation requirements for the school will exceed state standards, explain the additional 
requirements. 

2. 	 Explain how the graduation requirements will ensure student readiness for college or other 
postsecondary opportunities (trade school, military service, or entering the workforce) . 

3. 	 Explain what systems and structures the school will implement for students at risk of dropping out 
and/or not meeting the proposed graduation requirements . 


TYPE YOUR RESPONSE IN THIS BOX. IT WILL EXPAND AS NEEDED. 


HIGH SCHOOL GRADUATION REQUIREMENTS 
Attachment E.2 outlines the graduation requirements for students attending The Excel Center. Students 

must meet all criteria of the Foundation High School Program as required by Texas Education Code (TEC) 
§28.025. 

Per 19 Tex. Admin. Code §74.24, students who have not received credit in acourse but have received 
instruction in the course may earn credit by examination if the student earns at least a70% on the 
examination. Students who have not received instruction in a course but who wish to earn credit by 
examination must earn at least a 90% on the examination. In order to ensure quality and fidelity to 
standards,The Excel Center will purchase exams developed by The University of Texas at Austin K-16 
Education Center. Free study guides for these assessments are available to all students. Course credits 
that may be earned through these examinations include: 

• 	 Business Information Management IA (§130.14), Business Information Management IB (§130.14) 

• 	 English IA (§110.31 ), English IB (§110.31 ), English llA (§110.32), English llB (§110.32), English 
lllA (§110.33), English lllB (§110.33), English IVA (§110.34), English IVB (§110.34) 

• 	 Communication Applications (§110.58) 
• 	 Health I (§115.32) 
• 	 Foundations of Personal Fitness IA (§116.52) 
• 	 Algebra IA (§111 .32), Algebra IB (§111.32) 

• 	 Geometry A (§111 .34), Geometry B (§111.34) 
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• Algebra llA (§111.33), Algebra 118 (§111.33) 
• IPC A (§112.38), IPC B (§112.38) 

• Biology A (§112.34), Biology B (§112.34) 

• Chemistry A (§112.35), Chemistry B (§112.35) 
• Physics A {§112.39), Physics B (§112.39) 
• US History A (§113.41 ), US History B (§113.41) 
• US Government (§113.44) 

• Economics (§118.4) 
In addition to the credits of coursework and EOC assessments required as outlined in Attachment E.2, 

students must earn at least 70% in a class to pass the course with a grade of D-. Course grades are 
calculated using the following weighted grading system: 20% Final Exam; 10% Midterm Exam; 50% Other 
Assessments (Tests, Quizzes, Performance Tasks); and 20% Skill Practice (In-class and Homework 
Assignments). 

Student grade point average (GPA) is calculated on a 4-point scale, with dual credit college courses 
receiving an additional weight of 1.0. Courses leading to an industry recognized certification qualify for the 
weight only if they are dual credit courses. GPA is calculated at the end of each term and is averaged 
across terms to calculate GPA at graduation. Most students who enroll in The Excel Center have earned 
high school credits and thus have a GPA on their transcript. The Excel Center uses previously earned 
grades and credits in its GPA calculations. Non-credit bearing courses such as Math Lab and 
Developmental Reading earn no credits and thus do not count toward astudent's GPA. 

G d P. A (GPA) C I I . P dra e omt verage a cu at1on roce ure 

Numerical Course Grade (%) Letter Grade Grade Points Dual Credit 
Grade Points 

94-100 A 4.0000 5.0000 

90-93 A­ 3.6667 4.6667 

87-89 B+ 3.3333 4.3333 

84-86 B 3.0000 4.0000 

80-83 B­ 2.6667 3.6667 

77-79 C+ 2.3333 3.3333 

74-76 c 2.0000 3.0000 

70-73 C­ 1.6667 2.6667 

Below70 NC {no credit) No grade points No grade points 

Calculation: GPA Per Course= Number of Credits Earned in the Course x GPA (from table)+ 1 {For Dual 
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Credit Course) 


Term GPA= Sum of all Per Course GPAs I Number of Credits Earned in the Term 


Sample Calculation of GPA: 


Courses Completed This Term Number of Credits 
Earned 

Course Grade GPA for Course 

American Sign Lang. I 1.0 B+ 1 x 3.3333 =3.3333 

Government &Economics 1.0 A­ 1 x 3.6667 =3.6667 

English Ill Dual Credit 1.0 B­ 1 x 3.6667 =3.6667 

GPA Sum 10.6667 

GPA FOR TERM 10.6667 I 3credits= 
3.5556 

Students earn credit hours not just through seat time, but also through demonstrating mastery of the 
standards to which the course aligns. The Excel Center's Head of School maintains standards-aligned final 
exams for teachers to administer at the end of each term. 

Student must select their elective coursework through one of four career cluster pathways: Health 
Sciences; Information Technology; Manufacturing; and Transportation, Distribution, and Logistics. The 
Excel Center plans to increase the number of career pathway options for students in subsequent years of 
operation, according to local industry employment needs. 

Aligning all coursework with Texas College and Career Readiness Standards in addition to TEKS 
content standards ensures that students passing these courses and end of course assessments will be 
ready for college and careers. All GTE coursework aligns with TEKS and/or industry standards, and 
students must pass assessments to demonstrate mastery of these expectations, and Excel Center 
curriculum and instruction undergoes continuous analysis and revision to meet changing post-secondary 
expectations. 

Teachers collect student performance data in the form of classroom assignments and benchmark 
assessments, and teachers, coaches, and the school director hold weekly data meetings to analyze 
student data and instructional strategies. Teachers and coaches extend the professional learning 
community to include regular communication with students regarding their levels of mastery of particular 
skills, set goals, and monitor progress. 

Students place into coursework based on the diagnostic assessments they take upon enrollment. 
Students needing remediation find greater success when placed into remedial reading and/or math 
coursework during their first term and immediately begin tracking their own progress. Students move 
through the course sequence when ready based on their reading level (Lexile score), passing prerequisite 
courses, and passing end of course assessments. While some students may not meet the graduation 
requirements in the timeframe planned for them, The Excel Center offers individualized intensive 
remediation in the form of tutoring sessions before, during and after school. 
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Supplemental Programming 
1. 	 If summer school will be offered, describe the program{s). Explain the schedule and length of the 

program including the number of hours and weeks. Discuss the anticipated participants, including 
number of st udents and the methods used to identify them. Describe the anticipated resource and 
staffing needs for these programs, and expla in how they will be funded. 

2 . 	 Describe the extra- or co-curricular activities or programming the school will offer; how often they 
will occur; and how they will be funded . 

3. 	 Describe the programs or strategies to address student mental, emotional, and social development 
and health. 

4. 	 If applicable, describe any other student-focused activities and programs that are integral to the 
educational and student-development plans. 

NOTE: Open-Enrollment Charter Schools may notcharge "blanket" activityfees. See TEC §12.108for 
additional Information governing tuition andfee restrictions. 

TYPE YOUR RESPONSE IN THIS BOX. IT Will EXPAND AS NEEDED. 

SUPPLEMENTAL PROGRAMMING 
The Excel Center's calendar operates year-round with no difference in pace and structure during the 

summer. The school will operate at full capacity during this period and will have full participation of students 
and staff. Staff in the Excel Center are paid full time, and they accrue paid time off. Therefore, the summer 
months are paid like any other part of the Excel Center's schedule. 

We realize that many of our older youth and young adult students balancing school with life, work, and 
family concerns struggle to even prioritize existing responsibilities. As a result, the Excel Center will not 
provide many traditional extracurricular activities like clubs or teams; the majority of these activities are not 
relevant to the needs of Excel Center students. Instead, the school provides supports for students to 
maintain progress towards their educational goals while they balance their education with the obligations of 
family, work, a healthy lifestyle, and other concerns.The Excel Center may develop future extracurricular 
offerings based on student demand. 

Older youth and young adults returning to school face a number of challenges that take place outside of 
the classroom. The 2006 Gates Foundation report, "The Silent Epidemic," indicates that only 35%of high 
school dropouts said their classroom performance was the primary reason they dropped out. Most students 
left school for other than academic reasons--in particular, life circumstances such as needing to work, 
pregnancy and parenting, or caring for other family members. 

Co-Curricular Activities 
The Excel Center provides targeted supports for students to ensure that factors outside the classroom 

do not impede educational progress. Life coaching, transportation assistance, and onsite child care will 
remove obstacles that can keep students from attending class. In addition,The Excel Center provides 
training and support to ensure that students are developing personal skills that will keep them engaged in 
school, employed in their future positions, and resilient. 

Life Coaches promote continued student engagement, meeting individual ly with students to assist them 
in learning howto overcome personal barriers to educational progress. The Excel Center coaches are 
responsible for keeping students engaged and motivated in the school. Coaches will work with students to 
identify potential barriers to students' continued education, whether through short-term barriers (such as 
housing and child care) or long-term challenges (including student self-efficacy and self-confidence). 

With The Excel Center's accelerated pace of instruction, regular attendance is critical. Coaches 
aggressively find solutions to student challenges in order to allow them to participate in class each and 
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every day. A life coach will help each student develop problem-solving skills to overcome life challenges, 
instilling the confidence they need to succeed in educational environments and motivating them to take 
proactive steps to overcome life and work barriers. The life coach will work closely with college and career 
counselors to facilitate access to internships and postsecondary education. 

Although there are awide variety of obstacles that may impede a student's progress, the two most 
significant barriers to student attendance are a lack of transportation and child care options. The school will 
distribute bus passes to students who remain in good academic standing, giving the students the ability to 
get around town, to work, and to class. 

Some Excel Center students will have to take care of their children while also trying to continue their 
education. To help students continue their education, The Excel Center operates achild drop-in center. 
This center allows for children of students to be cared for while his/her parent is involved at the school. Due 
to licensing requirements, parents will be able to drop off their children for a maximum of four hours each 
day. 

Soft Skills Instruction and Academic Youth Development (AYD): In addition to its core academic content, 
The Excel Center also devotes considerable time developing soft skills and motivation within. The Excel 
Center will use the scope and sequence used by the AYD initiative to ensure that Excel Center students 
are making progress on their goals. Developed by the University of Texas Charles A. Dana Center, 
Academic Youth Development (AYO) is a research-based program that enhances student learning and 
engagement, reshapes students' academic identities and improves academic achievement., AYO has been 
shown to be effective among adult populations as well for grades 8-10. By implementing AYO, The Excel 
Center anticipates significant gains in mathematics achievement, especially among low-income and 
minority students. Elements of the AYD curriculum will be enacted throughout The Excel Center's academic 
year, beginning during the iExcel new student orientation, with standards included throughout the 
curriculum, most prominently in freshman-level courses. 

Preparing for Careers 
As students prepare for their graduation, acollege and career counselor works with each student to 

identify possible avenues for career development in industry sectors that offer good growth potential. 
College and career counselors will design career pathway programs targeting industry driven programs and 
provide one-on-one support to students throughout the college preparation/application process. Twenty­
first century skills are integrated into the school's curriculum in order to prepare students to become 
workplace-ready. Students will build on themes and case studies applied in workplace contexts, 
encouraging students to develop and demonstrate skills that will be valuable in workplace environments. 
Opportunities for students to demonstrate these skills are woven into core content and school progress. 
The school's emphasis on these skills will enable each student to understand how mastery of the core 
curriculum can be used as a means to develop skills that will be important in his or her career. 

The Excel Center will focus on specific industry sectors where students have strong employment 
prospects. Achieve Texas has outlined six targeted industry clusters that will continue to serve as the 
backbone of Texas' continued economic growth: 

• Science, Technology, Engineering, and Mathematics 
• Law, Public Safety, Corrections &Security 
• Health Science 
• Information Technology 
• Agriculture, Food and Natural Resources 

Based on the economic environment in the Austin area, The Excel Center will prioritize careers in these 
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industries, with a priority on health science, information technology, and short-term trainings that help 
students gain industry-recognized credentials and certifications. 

Goodwill has experience providing workforce development solutions in high-demand fields. In 
collaboration with Austin Community College (ACC) and Workforce Solutions Capital Area, in June 2012, 
Goodwill launched the Goodwill Career Academy (GCA). The Goodwill Career Academy allows Goodwill 
clients to obtain meaningful occupational certificates in demand industries thereby significantly increasing 
their earning potential. Certificates Goodwill currently offers are Administrative Assistant, 
Heating/Ventilation/Air Conditioning (HVAC) Technician, PC Technician, Machine Operator, and Certified 
Nursing Assistant. 

The GCA facilitates transformative change for students and strengthens the Central Texas workforce. 
Goodwill aggressively pursues hiring relationships with local employers that could benefit GCA graduates; 
employer partners of this initiative include St. David's Healthcare, Athena Manufacturing, ARS, Nexxlinx, 
and Flametech. 

Graduation Portfolios 
Prior to receiving their high school diploma, each student in The Excel Center must complete a 

graduation portfolio. The Excel Center Graduation Portfolio verifies and ensures that students who 
graduate from The Excel Center have the necessary tools to be successful at their next stage in life, 
adequately equipping them for their educational/professional future. Students, upon graduating The Excel 
Center, will continue to face life obstacles that can prevent them from having academic or professional 
success. The completion of a graduation portfolio ensures that students have easy access to all 
documents, forms, and information they will need for the future. 

The graduation portfolio has three primary components: 
1) Information needed by all graduates, regardless of their future plans 
2) Information needed by Career focused graduates 
3) Information needed by College focused graduates 

The graduation portfolio will be assessed at three separate times. Coaches will evaluate part of the 
Graduation Portfolio prior to student transitioning to the College and Career Counselors. Each Excel Center 
location will then be responsible for creating a specific process to assess graduation portfolios.. After this 
review, copies of all graduation portfolios will be sent to a Graduation Portfolio Committee. The committee 
will assess the portfolio's using the Graduation Portfolio Rubric. 

Complete graduation portfolios require students to have tangible examples of the skills and resources 
they will need during the next stage of their careers. This includes: Resume; Completed sample job 
application; Cover letter and/or a personal statement; Appropriate email address, voicemail message, and 
text signature; Professional email, text signature, and voicemail greetings; Letters of Reference. 

NOTE: Public Schools may not charge "blanket" activity fees. See TEC §11.158 for information on fee restrictions. 

Special Populations and At-Risk Students 
'1 . Describe the overall plan to serve students with special needs, including but not limited to students 

with Individualized Education Programs (IEPs) or Section 504 plans; students receiving BE or ESL 
services; students identified as Gifted and Talented (GT); and students at risk of academic failure or 
dropping out. Identify the special populations and at-risk groups that the school expects to serve, 
including an explanation of how those projections were developed (e.g. through data related to a 
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specifically targeted school or neighborhood or more generalized analysis of the population to be 
served). Discuss how the course scope and sequence, daily schedule, staffing plans, and support 
strategies and resources will meet or be adjusted for the diverse needs of students. 

2. 	Explain more specifically how you will identify and meet the learning needs of students with mild, 
moderate, and severe disabilities in the least restrictive environment possible. Specify the programs, 
strategies, and supports you will provide, including the following: 

a. Methods for identifying students with special education needs (and avoiding misidentification); 
b. Specific instructional programs, practices, and strategies the school will employ to provide a 

continuum of services; ensure students' access to the general education curriculum; and ensure 
academic success for students with special education needs; 

c. Plans for monitoring and evaluating the progress and success of special education students with 
mild, moderate, and severe needs to ensure the attainment of each student's goals as set forth 
in the IEP; 

d. Plans for promoting graduation for students with special education needs {high schools only); 
and 

e. Plans to have qualified staffing adequate for the anticipated special needs population. 
3. Explain how the school will meet the needs of students requiring BE or ESL services, including the 

following: 
a. 	 Methods for identifying these students (and avoiding misidentification); 
b. 	 Specific BE/ESL instructional programs, practices, and strategies the school will employ to 

ensure academic success and equitable access to the core academic program for these students; 
c. 	 Plans for monitoring and evaluating the progress and success of these students, including exiting 

students from BE/ESL services; and 
d. 	 Means for providing qualified staffing for these students. 

4. Explain how the school will identify and meet the learning needs of students who are performing 
below grade level and monitor their progress. Specify the programs, strategies, and supports the 
school will provide for these students. 

5. Explain how the school will identify and meet the needs of intellectually gifted students, including the 
following: 
a. 	 Specific evidence-based instructional programs, practices, strategies, and opportunities the 

school will employ or provide to enhance their abilities; 
b. 	 Plans for monitoring and evaluating the progress and success of intellectually gifted students; 

and 
Means for roviding qualified staffing for intellectually gifted students. 

TYPE YOUR RESPONSE IN THIS BOX. IT WILL EXPAND AS NEEDED. 

SPECIAL POPULATIONS AND AT-RISK STUDENTS 
The Excel Center employs an inclusive philosophy that recognizes the value diversity brings to the 

educational experience. The school will utilize multiple strategies to address the unique, diverse needs of 
students of all populations. 

Goodwill has a long history of serving populations at-risk of not completing their education and unable to 
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secure sustainable employment. The student body of The Excel Center will mirror the client base that 
Goodwill has served in the Austin community for over 55 years. In 2013, 35% of clients served by Goodwill 
were Hispanic, and 28% were African American. A significant percentage have disabilities. Many others 
have ahistory of involvement in the justice system, are experiencing homelessness or housing instability, 
or are welfare recipients. 

The Excel Center teachers and resource staff will be trained on strategies to identify students with 
learning disabilities and other challenges. In addition, since many adults struggle with the stigma of a 
learning disability and will try to hide that information, the identification process will include each student's 
life coach to provide emotional support. Like all Excel Center students, students in special education will 
create individualized learning plans to accomplish their learning goals. However, these plans will include 
more robust analysis of resources to support their learning. Dedicated special education supports will be 
available until astudent ages out of the special education program at 22. At that time, students may be able 
to receive additional support through the Department of Assistive and Rehabilitative Services. 

The Excel Center's coursework will be delivered through teacher-led instruction and online digital 
curriculum as appropriate instructional materials in fixed length courses. Students will have access to 
technology in order to access this online material. Students will progress through learning modules that are 
designed to teach content aligned to Texas Essential Knowledge and Skills (TEKS). 

Highly qualified teachers will work in content area teams to review and validate the content of this 
material and assess students' mastery of coursework. Students will be able to contact staff through email 
and instant messaging during the school's operating hours, which include day and evening. Additionally, 
teachers will share contact information with students so that they may be reached after hours as necessary. 

The Excel Center will use the APEX online learning systems for students to complete remedial, credit 
recovery and for courses that are not able to be scheduled for in-class instruction. APEX provides a 
mastery-based online curriculum system aligned with TEKS that encourages a deeper knowledge and 
application of the material. 

As students complete material, licensed teachers will review their progress and provide academic 
feedback on their course work as well as tutoring when needed. Teachers will also use APEX digital 
resources as part of a blended learning model for in-class instruction in addition to other standards-aligned, 
research-based instructional resources. 

Special Education Students 
The Special Education Director will conduct a full array of assessments to identify students needing 

Special Education services. He/she will play a significant role in the development of the Individual 
Education Plan on behalf of these students. The Special Education Director will implement research-based 
intervention programs with students who have been correctly identified as needing Special Education 
services. The Director along with the Intervention Specialist, if needed, will work with content instructors to 
develop tutoring activities and provide additional tutoring to students needing extra supports. 

Through the iExcel orientation students will be asked to complete a profile whereby they will self­
disclose any history of receiving Special Education services. Prior school records will be requested and 
discussed individually with students who have self-identified as having received and needing Special 
Education services and this information will be used in developing the IEP. With the students' consent, 
families may also be engaged in the process to assist in identifying specific tools and supports that have 
been helpful in supporting the student reaching their academic goals. Faculty and staff will also complete 
training in the identification of special education students, as well as ongoing related professional training. 

Students with disabilities will receive the supports they need to achieve the same high standards as 
students who do not have disabilities. Strategies that may be used include: 
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• 	 Varied instructional methods in order to provide individualized learning, including the adjustment of 
learning styles and pacing 

• 	 The use of assistive technology when appropriate; Goodwill has a fully-equipped assistive 
technology lab onsite that may be accessed by students. Available equipment includes speech 
recognition software, magnification software, adaptive keyboards and laser head pointers. 

• 	 If needed, additional time to master course material, with flexible evening and weekend hours 
available. 

• 	 Tutoring 

Plans of study will be monitored throughout the year to gauge each student's progress towards 
educational goals and ultimately graduation. The student's life coach will attend all ARD meetings, as well 
as, when appropriate, parents or guardians. Life Coaches will work closely with students with disabilities to 
prepare for graduation and to help them develop meaningful relationships among their peers. Special 
education teachers will be certified as required by law; The Excel Center will place an emphasis on the 
hiring of passionate, creative educators who desire to work with our student population. All teachers will 
participate in professional development activities on differentiated instruction. 

English Language Learners 
Based upon the clients Goodwill currently serves, The Excel Center anticipates that some students will 

have a native language other than English. Faculty and staff will connect BE and ESL students with the 
resources they need to learn and remain engaged in schoolwork. Some online content will be available for 
Spanish speakers, and bilingual staff will be available to assist LEP students to access the resources of the 
school. Students with limited English proficiency will benefit from the school's focus on tangible, skills 
based coursework. In particular, skills-based training in industry-specific certificate programs will assist 
limited English speakers with vocabulary and terminology needed to work in particular industries. Online 
resources are available in Spanish and other languages as well. 

For example, in reading, when a student's native language is one other than English, English language 
acquisition will build on the foundation of the learner's first language. An English language learner is 
simultaneously learning to speak, read, and master content in English. To address these multiple areas, 
instruction will proceed on multiple fronts, including focus on phonemic awareness, phonics, decoding, and 
work attack skills. Concurrently, students will be learning academic vocabulary and comprehension 
strategies and skills. 

The Excel Center will adhere to all state and federal laws and regulations when working with ESL 
students. The State of Texas provides specific learning expectations for ESL students, English Language 
Proficiency Standards (ELPS), which The Excel Center will incorporate into its educational philosophy. The 
Excel Center will also access aToolkit offered through local Regional Education Service Centers; the 
Toolkit offers instructional guidelines and strategies for lesson planning designed for ESL students in mind. 
The Education Service Centers also offer related professional development. Myriad resources will be used 
to ensure administrators have a thorough knowledge of cutting-edge policies and directives regarding ESL 
students. 

Other Specific BE/ESL instructional programs, practices, and strategies may be incorporated, 
including, but not limited to: 

• 	 School/home partnerships 
• 	 Sheltered instruction, including the SIOP model, which teaches academic content and language 

concurrently. 
• 	 Focus on fluency and cultural aspects connected to learning 
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• 	 Technology-based learning 
• 	 Other student-specific interventions 
• 	 Faculty use of common cross-disciplinary instructional vocabulary 
• 	 Resourceful use of cooperative learning discussions, graphics, and concept maps 
• 	 Vocabulary and comprehension strategies, including Reading Apprenticeship, CLOSE reading, pre 

and posHeading, and summarization. 
• 	 Varying the instructional method as appropriate 
• 	 Career-related training 
• 	 Both formal and informal assessments 
• 	 Careful consideration of course sequences 
• 	 Ongoing ELL-related professional development 

Teachers will monitor student progress throughout the school year based on multiple indicators. The 
proficiency of incoming ESL students will have been measured by the LAS Links placement test, unless a 
current TELPAS score is available. Using the TEA LEP decision chart, the educator will determine the best 
course of action for the needs of the student. The TELPAS assessment will indicate the capabilities 
provided in the ELPS student expectations and performance will be reported throughout the year in 
accordance with the ELPS proficiency level descriptors. 

There will be bilingual staff available to assist LEP students to access the resources of the school. 
Goodwill will also contract with outside providers in order to meet the educational needs of any second 
language students who do not speak Spanish. 

Students Performing Below Grade Level 
The Excel Center allows each student to be engaged at a pace that fits each student best, and, 

because students are part of establishing their own schedules, students are able to be physically present in 
the school at times that fit their needs. The Excel Center motivates students by celebrating milestones that 
students have achieved, with the objective of inspiring them to set even higher goals. Students also 
participate in life skills-related programs, many of which are aligned with 21st century skills. The Excel 
Center coaches are responsible for keeping students engaged and motivated in the school. The 
relationship that a coach will create with each student is acritical factor in student success, as that 
relationship will provide security, confidence and encouragement for students to continue when course 
work may seem too challenging and life barriers become difficult to manage. Coaches will work with 
students to identify potential barriers to students' continued education, whether through short-term barriers 
(such as housing and childcare) or long-term challenges (including student self-efficacy and self­
confidence). Coaches will meet with each of their students at least biweekly to check in and identify 
whether there are additional supports needed to keep each student engaged. 

Gifted and Talented Students 
The Excel Center complies with all guidelines and requirements of the Texas State Plan for the 

Education of Giftedffalented Students. The Excel Center provides avariety of opportunities to meet the 
needs of and to enhance the abilities of intellectually gifted students including acceleration and credit by 
examination, di~erentiated classroom instruction, and college dual enrollment. Upon enrollment, student 
transcripts from previous high schools are evaluated, and a previous designation as gifted and talented is 
noted in the student's individual learning plan. Additionally, students whose TABE scores indicate that they 
are at a grade level equivalency of 11 + and/or whose SRI scores indicate a Lexile level of 1200+ are 
initially identified as gifted and talented. Additional assessments may be administered such as the ACT, 
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ACCUPLACER, or Compass assessments to determine levels of college readiness. The Excel Center 
utilizes multiple measures in the identification process, and once students are placed in courses based on 
achievement and placement results, qualitative and quantitative measures continue to be utilized for the 
identification of intellectually gifted students. 

The individualized learning plans created for each Excel Center student allow for the placement and 
grouping of students based on their academic progress and intellectual needs, rather than strictly adhering 
to age or grade-level curricula. This provides access to advanced learning opportunities. Differentiation of 
instruction in the classroom is informed first by pre-assessments given at the beginning of each unit of 
instruction in a course, ensuring student advancement through targeted learning experiences. Additionally 
teachers select curricula and design instruction that allows students to proceed at the pace and depth that 
meets their readiness level. Strategies that support differentiation allow each student to be challenged by a 
variety of instructional practices suited to individual achievement levels, learning styles, and interests and 
include opportunities for group and individual work. Dual enrollment allows qualified high school students to 
enroll in college coursework while still in high school and earn high school and college credit 
simultaneously. Dual enrollment enriches the coursework of The Excel Center by providing college-level 
instruction to students in core subjects such as English and mathematics and college and technical 
education courses such as Introduction to Pharmacy. Dual enrollment provides an opportunity for students 
to spend time with intellectual and academic peers who share their interest in specific academic areas. 

Monitoring and evaluating the progress and success of intellectually gifted students at The Excel 
Center takes place in weekly data meetings in which the individual learning goals for these students are 
monitored and curriculum and instruction revised if needed. Unit pre-assessments and weekly short-cycle 
assessments within courses prevent repetition and re-teaching of content that students have already 
mastered. Students mastering the content move on to advanced levels of difficulty, accelerating the pace 
with which they complete the course. Pre-assessment, curriculum differentiation, consistent ongoing 
assessment, and embedded higher level thinking skills are essential elements of The Excel Center's 
programming for intellectually gifted students. Wrap around services such as life coaching, career 
coaching, and college preparation coaching are provided to students on a regular basis to ensure that 
intellectually gifted students receive the affect supports needed for them to achieve their academic and 
career goals. 

The Excel Center will provide annual training in gifted and talented education to all administrators, 
teachers, and coaches. The content of the trainings follow the recommendations of the Texas Association 
for the Gifted and Talented (TAGT) and include: 

Nature and Needs of GIT Learners 
Identification and Assessment 
Social and Emotional Needs 
Creativity and Instructional Strategies 
Differentiated Curriculum 

Initial training will involve these core areas, and additional annual training will provide amore in-depth focus 
into one or more core areas. 

Educational Staff Capacity 
1. Identify the key members of the school's educational leadership team. Identify only individuals who 

will play a substantial and ongoing role in school development, governance, and/or management, 
and will thus share responsibility for the school's educational success. These may include current or 
proposed governing board members, the school leadership/management team, and any essential 
partners who will play an important ongoing role in the school's development and operation. 
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Describe the team's individual and collective qualifications for implementing the school design 

successfully, including capacity in areas such as school leadership, administration, and governance; 

and curriculum, instruction, and assessment. 

Describe the group's ties to and/or knowledge of the target community. 


2. Identify any organizations, agencies, or consultants that are partners in planning and establishing the 
school, along with a brief description of their current and planned role and any resources they have 
contributed or plan to contribute to the school's development. 

3. Identify the principal candidate and explain why this individual is well-qualified to lead the proposed 
campus in achieving its mission. Summarize the proposed leader's academic and organizational 
leadership record. Provide specific evidence that demonstrates capacity to design, launch, and 
manage a high-performing charter school. If the proposed leader has never run a school, describe any 
leadership training programs that (s)he has completed or is currently participating in. Discuss the 
evidence of the leader's ability to effectively serve the anticipated population. Also provide, as 
Attachment E.3, the qualifications, resume/curriculum vitae, and professional biography for this 
individual. 

OR 

If no candidate has been identified, provide as Attachment E.3 the qualifications and job description 
for this role, and discuss here the timefine, criteria, and recruiting and selection process for hiring the 
campus leader. 

4. Describe the responsibilities and qualifications ofthe school's leadership/management team beyond 
the principal. If known, identify the individuals who will fill these positions and provide, as 
Attachment E.4, the qualifications, resumes/curricula vitae, and professional biographies for these 
individuals. For any position not yet filled, instead provide in Attachment E.4 the job descriptions and 
qualifications for each position, and discuss here time line, criteria, and recruiting and selection 
process for each. 

5. Explain who will work on a full-time or nearly full-time basis following award of a charter to lead 
development of the school and the plan to compensate these individuals. 

6. Explain the plan for distributing to parents information related to the qualifications, 
experience, and certifications of each teacher, including any professional or 
educational degrees held and a statement of any certification under TEC §21.057 or 
PL 107-110 §1111(h}(6}(B}(ii). 

TYPE YOUR RESPONSE IN THIS BOX. IT WILL EXPAND AS NEEDED. 

EDUCATIONAL STAFF CAPACITY 
Goodwill has been serving adults with barriers to employment and education in the Austin community for 

over 55 years. Our staff has specific knowledge and skills in understanding and working with specific 
populations including individuals lacking education, people living in poverty and those involved in the 
criminal justice system. As a GARF accredited organization our service delivery model has been 
commended for its ability to support these individuals on their journeys from chronically 
unemployed/underemployed to reaching their goals of becoming qualified members of our workforce. 

Head of School Qualifications 
The Excel Center Head of School will have a Doctorate or Master's Degree in Education, Psychology, 

Counseling or related field and hold acurrent llcense in secondary administration. He or she will bring 
experience in school management and working with education professionals. The Head of School will also 
hold a teaching certificate in asubject specialty and have extensive experience in curriculum 
implementation, instruction, and assessment. Goodwill will utilize the assistance of a search committee to 
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recruit appropriate applicants. Emphasis will be placed on the Head of School's passion for serving adult 
learners and commitment to The Excel Center's mission. 

Goodwill has created a Head of School Search Committee and has hired an executive search firm as 
we embark on a state-wide search for a highly-qualified individual who will best represent the organization's 
culture while meeting the needs of our diverse student population. Executive search firm fees will be paid 
by Goodwill. 

The Head of School job description is included as Attachment E.3. 

Leadership 
The Excel Center Head of School will report to Goodwill's Senior Vice President of Mission Services, 

Michael Willard. Mr. Willard has been with Goodwill since 2011 and has over twenty years of management 
experience in social and educational services for nonprofit organizations. Mr. Willard leads Goodwill's 
Mission Services division, overseeing more than 110 employees and more than $7.3 million in diverse 
funding streams, including GED, adult education, and workforce development career specific training 
programs. He has initiated collaborative partnerships to expand educational offerings with Austin 
Community College, Austin Independent School District, Seton Medical Center, and other local educational 
organizations. Mr. Willard previously served as the Executive Director of Austin Habitat for Humanity and 
has a Master's degree in Counseling. From his experience in working to improve the lives of adult and 
youth high school dropouts, ex-offenders, homeless, and persons with disabilities, he knows the struggles 
of the charter school's target students. From this knowledge he understands the importance of sound adult 
education practices to expand, improve, and coordinate delivery of education, career training, workforce 
development, and support services. 

Mr. Willard reports to Goodwill's President and CEO, Gerald L. Davis. Mr. Davis joined Goodwill in 
1998 and has led the organization on its exponential growth trajectory, to the $84 million agency it is as of 
2014. Mr. Davis has abackground in health services management and aMaster's degree in Occupational 
Therapy. In recent years, Mr. Davis has been awarded the Greenlights Nonprofit Leader of the Year and 
Ernst &Young Social Entrepreneur of the Year. His community involvement also includes service on the 
boards of University Federal Credit Union, Workability International, the Austin Community Advancement 
Network, the Austin Chamber of Commerce, and Goodwill Industries International. Mr. Davis will also 
serve as Superintendent of The Excel Center. 

Mr. Willard and Mr. Davis both have extensive community ties in Central Texas, residing in the area for 
10 years and ; 6 years respectively. Their knowledge of and investment in the community and the target 
populations served by The Excel Center will be leveraged for the school's benefit. Resumes for Mr. Willard 
and Mr. Davis are included as Attachment E.4. 

Partners 
Goodwill Industries of Central Texas is joining a network of schools created by Goodwill Education 

Initiatives. Many of the successes of The Excel Center Network will be replicated at The Excel Center in 
Austin. The Excel Center model was designed by Goodwill Education Initiatives, Inc. {GEi) a501 c3 
nonprofit corporation headquartered in Indianapolis, Indiana. GEi is anonprofit corporation affiliated with 
Goodwill Industries of Central Indiana, Inc., a nonprofit organization serving 29 counties in Indiana. In 
addition to The Excel Centers, GEi also operates a high school for traditional-age students and provides 
support services for independent schools through INI Schools, a new entity that offers performance 
analytics, finance &accounting, state compliance and reporting, and special education services for schools 
in Indiana. 

The Excel Center Network provides services for schools to improve their operations, but they do not 
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make any managerial or leadership decisions for their partner schools. The network and its staff will make 
recommendations based on its experience and results, but decision-making, implementation, and 
accountability will rest on the school and its Board of Directors. These resources will provide targeted 
supports in the most critical areas of new school development, enabling local leaders to build on a 
successful starting platform and benefit from the guidance of experienced leadership in The Excel Center 
model. 

Curriculum Maps: Teachers in The Excel Center will be able to access curriculum maps, lesson plans, 
and other resources via an online portal maintained by GEi and hosted by Edline, a Blackboard company. 
Materials and lessons will be shared online, giving teachers a platform to browse curricular resources, 
lesson plans, unit plans, exams and other teaching aids that have been implemented in other schools that 
use The Excel Center model. This platform facilitates information and sharing of best practices among 
teachers across The Excel Center Network. 

Professional Development: Assistance will be given to equip staff in all locations to improve classroom 
instruction and school operations. Structured sessions will include webinars and attendance at an annual 
conference for staff that operate in The Excel Center model, including instructors, coaches, college and 
career counselors, and school leaders. 

Data Warehouse: GEi operates adata warehouse to facilitate comparison of school performance 
across all of the schools that use The Excel Center model. Developed by INI Schools for The Excel Center 
Network, the data warehouse collects high-level data from the various student management systems in use 
across the country, importing them into an SQL database for easier analysis and comparison between 
schools. The data warehouse uses aTableau software interface to present that data in ways to equip 
school leaders to make data-informed adjustments to the school's performance. The data warehouse 
provides services at multiple levels: it gives school leaders the opportunity to perform more robust analysis 
of school data, looking at patterns and relationships built around the key driving indicators of success in 
The Excel Center model. The warehouse will aggregate performance information from each of the Excel 
Center schools, allowing school leaders to benchmark with other locations to identify best practices across 
Excel Center sites. This data will include raw performance (of the entire school), in addition to performance 
among student ability levels, demographics, life barriers, and other factors. In addition, teachers can use 
reports on classes to organize assessment data, grades, retention, and other factors. 

Technical assistance in school start-up and performance management: Staff from Goodwill Education 
Initiatives in Indianapolis will assist network school leaders in developing start-up plans. They will also 
provide advice on performance management, authorizer relations, school board development, and public 
policy. In addition, Goodwill Education Initiatives staff will educate the Head of School on the essential 
elements of The Excel Center Model, equipping the school leader with a working knowledge of each 
element of the school's structure, including the rationale and success factors that make each element work. 

All of the services and resources provided will equip leadership of The Excel Center to operate the 
school as effectively as possible. No Goodwill Board Director, Goodwill Education Board Director, or 
Officer of the school is affiliated with Goodwill Education Initiatives, Inc. or The Excel Center Network. 

Other key partners will include: 
• 	 Jill Kolasinski, founder of KIPP Austin Schools has been hired by Goodwill as an education 

consultant and has supported the development of the education plan, facilities design, and 
enrollment policies and procedures. She will continue to support The Excel Center in the search for 
a Head of School as well as identifying potential school board members. 

• 	 Workforce Solutions Capital Area is our regional workforce development board. Goodwill is the 
lead, fiscal agent of the Youth Employment Partnership, the Workforce Investment Act (WIA) Youth 
Services contractor. The Youth Employment Partnership is a collaboration of workforce 

THE EXCEL CENTER- GOODWILL INDUSTRIES OF CENTRAL TEXAS 32 



development and youth services agencies that include LifeWorks, Communities In Schools, and 
American YouthWorks. Workforce Solutions Capital Area contracts with C2 Global Professional 
Services to run three One-Stop career centers, one of which is co-located at the Goodwill 
Resource Center campus. WIA Adult and Youth Services Programs will offer leveraged resources 
for The Excel Center students that qualify for WIA services. The Workforce Solutions Career 
Centers will serve as referral sources. Alan Miller, Executive Director has shared his support and 
agrees that obtaining ahigh school diploma is critical for these youth to be successful. 

• 	 Austin Community College will provide occupational skills courses in multiple trade and technical 
industries such as A+ training, Network+ Training, Administrative Assistant Offlce Specialist, 
Certified Nurse Assistant+ Acute Care Skills, Construction/HVAC. 

The Senior Vice President of Community Engagement and the Senior Vice President of Mission 
Services will lead the efforts to hire the Head of School. Immediately upon hire the Head of School will lead 
the development of the school. Compensation tor the Sr. Vice Presidents will be provided by Goodwill. The 
Head of School salary is budgeted within the startup budget. 

All newly enrolled students will attend iExcel orientation and receive astudent handbook. All Excel 
Center teachers will be certified and their qualifications, experience and certifications will be provided via 
the student handbook. Additionally, the school's website, annual report, and outreach materials will speak 
to the qualifications of faculty members. 

WHEN YOU HAVE FINISHED, LEAVE THE REMAINDER OF THIS PAGE BLANK. 
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Section Two - Operations Plan 
School Calendar and Schedule 
1. 	 Discuss the annual academic calendar for the school. Explain how the calendar reflects the needs of 

the educational program, including total number of days/hours of instruction. In Attachment 0.1, 
provide the school's proposed calendar for the first year of operation. 

2 . 	 Describe the structure of the school day and week. Include the number of instructional hours/ 
minutes in a day for foundation subjects. Note the length of the school day, including start and 
dismissal times. Explain why the school's daily and weekly schedule will be optimal for student 
learning. Describe how the instructional day will be structured to ensure adequate coverage of all 
the TEKS. Provide the minimum number of instructional hours/minutes per day and week that the 
school will devote to academic instruction in each grade. Provide, also in Attachment 0 .1, a sample 
daily and weekly schedule for each grade configuration of the school. 

3 . 	 Note the number of hours dedicated for teacher planning and collaboration, if applicable. 
TYPE YOUR RESPONSE IN THIS BOX. IT WILL EXPAND AS NEEDED. 

SCHOOL CALENDAR AND SCHEDULE 
The 2015-2016 academic calendar for the school is included as Attachment 0.1. For many young adult 

learners, the lengthy timeframe needed to progress through an academic program is a major detriment to 
their lasting success.[1] The Excel Center's schedule is designed to reinforce educational success by 
accelerating the pace in which students can earn credits. The school's class schedule operates on eight­
week cycles, using extended teaching times of 90 minutes each, with some courses merging periods 
together for 3 1/.i hour blocks. This structure gives students the ability to earn credits on a faster pace than 
in a traditional 15-week semester, while maintaining the high quality of educational offerings. Throughout 
the academic year students will complete their coursework or withdraw from the school, and The Excel 
Center fills that student's place during the next iExcel at the beginning of the next term. After an eight-week 
cycle is completed, students are then assigned into a new schedule with new coursework. Students are 
required to attend a minimum of 4 hours each day of classes. 

The Excel Center's 2015-16 calendar includes 194 days of instruction. This schedule includes five 
eight-week sessions. 

Structure of the School Day and Week 
The Excel Center school week includes four days of fixed-time classroom instruction and two days of 

self-directed student learning. Scheduled fixed-length classes take place Mondays through Thursdays. 
Fridays are available for teachers and staff to prepare for classes, hold case conferences, staff meetings, 
and one-on-one tutoring sessions and meetings with students. 

Classes will be held Monday-Thursday from 8:30 am until 8:45pm. This extended schedule allows for 
adults to attend classes when their schedules allow, fitting coursework in alongside work or family 
concerns. A variety of activities will take place in the facility throughout each school day, including classes, 
one-on-one tutoring, self-directed study, and coaching activities. Resource staff will be available to assist 
students with specific questions related to their coursework. Excel Center staff will adjust schedules to meet 
the students' credit needs and their ability to attend classes for each term. The weekly schedule - including 
the amount of academic time devoted to core subjects - is included in Attachment 0.1 . In addition, two 
sample student schedules are also included in Attachment 0.1. 

The Excel Center operates five periods, each consisting of 90 minutes of instruction. Each day of fixed­
time instruction provides 450 minutes (7.5 hours) of instructional time available for students. Each week 
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includes 30 hours of fixed-length TEKS based instruction. Courses are offered in the foundation subjects 
that meet TEKS requirements during each of the five periods, as shown in Attachment 0.1. 

On Fridays, students participate in self-directed learning. They are able to continue on online credit 
recovery courses, take TABE examinations, work with a tutor and/or meet with their instructors in one-on­
one meetings. 

The Resource Area is open from 8:00am until B:OOpm, Monday-Friday. The Resource Area is 
monitored by licensed instructors and has the support of unlicensed resource staff, including coaches. 
Online credit recovery courses are available to students at all times, so students may continue their 
education when they are available. Most students will attend credit recovery for specific periods of the day 
to ensure that they continue making regular progress on on line modules. During the resource area's 
operating hours, teachers, resource staff and tutors will be accessible to students working on-line. A staff 
rotation will be created to ensure that there is always a staff person on duty, and any questions asked to 
staff outside of working hours will be responded to by the next morning. 

For students with children, the child drop-in center within the school will be open from B:OOam to 
B:OOpm. More information on the drop-in center is included in the Supplemental Programming section 
within the Education plan. 

Teacher Planning and Collaboration 
Teachers will spend 4.5-7.5 hours planning per week depending upon course load. While hours are not 

dedicated specifically for teacher collaboration, teachers will have frequent opportunities for interdisciplinary 
collaboration on projects and professional development activities. Teachers will also work collaboratively 
with life coaches to ensure services are provided in the most effective, efficient manner for students. 
Additionally, 16 professional development days are scheduled. 

[1] Complete College America (2011 ). Time is the Enemy: The surprising truth about why today's college 
students aren't graduating ... and what needs to change. Washington DC: Complete College America. 

School Culture 
1. 	 Describe the culture of the proposed school and explain how it will promote a positive academic 

environment and reinforce student intellectual and social development. 
2. 	 Explain how you will create and implement this culture for students, teachers, administrators, and 

parents starting from the first day of school. Describe the plan for involving students who enter the 
school mid-year. 

3. 	 Explain how the school culture will take account of and serve students with special needs, including 
students receiving special education services, BE or ESL services, students at risk of academic failure, 
and gifted and talented students. 

4. 	 Describe a typica I school day from the perspective of a student in a grade that will be served in your 
first year of operation. 

5. 	 Describe a typical day for a teacher in a grade that will be served in your first year of operation. 
TYPE YOUR RESPONSE IN THIS BOX. IT WILL EXPAND AS NEEDED. 

SCHOOL CULTURE 
The environment within The Excel Center is designed to meet young adults' learning needs by 

encouraging them to see the relevance and importance of their education while providing a mature 
environment for learning and discussion. The core values and philosophy, coupled with school's format, 
reflects the characteristics of an educational environment that benefit young adult learners. 
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The following core values will serve as guiding values for Goodwill and The Excel Center's focus, 
philosophy, and structure. 

• 	 Everyone Matters: We believe in second chances. Each student will be treated as an individual 
who has the power to reshape his or her own future and contribute significant value to society. 

• 	 A Family Strengthening perspective maximizes the potential for positive outcomes. Recognizing 
that life concerns and responsibilities will have a tremendous impact on whether astudent is able 
to succeed at The Excel Center, services will encompass supports for the entire family. 

• 	 Integrity: Excel Center will base its operations on the highest code of moral and ethical character, 
striving to have the most significant impact on the lives of the people we serve. 

• 	 Collaboration: The Excel Center will leverage Goodwill's extensive network of existing 
collaborations to reduce duplicity of services, ensure easy client access to services, and tap into 
the additional expertise, support, and resources of our many partners. 

• 	 Lifelong Learning is a central tenet of Goodwill, applied to not only clients of the organization, but 
also its employees. Each employee is supported achieve ambitious personal and professional 
goals through career development. Client services focus on career and personal advancement 
through work and education 

In addition to its core values, The Excel Center will follow five operational principles: 

• 	 Prepare students for what comes next after completion of their high school education. The Excel 
Center is successful when its students are prepared for their next step beyond high school, 
whether in postsecondary education, entering a career wlth valuable skills certification, or 
developing essential job readiness skills. 

• 	 Address the out-of-school barriers that may keep students from making academic progress. Young 
adult students balance schoolwork with life responsibilities, including caring for family members, 
working and managing personal and family crises. The Excel Center addresses these life 
challenges proactively and holistically so that students remain engaged in their education while 
managing these other aspects of their life. 

• 	 Equip students to progress as quickly as possible to their goals. The Excel Center is structured to 
allow students to progress as quickly as possible, earning credits in shorter timeframes and 
receiving consistent reinforcement that they are making progress. 

• 	 Adjust the school's instructional design for the unique needs of each student. Every student has a 
unique path through The Excel Center, as each student requires different levels of remediation, 
credits, and supports for life barriers and obligations. Apedagogical approach specifically geared 
for adult learners, a flexible structure and case management/llfe coach support will further 
maximize the potential for success. 

• 	 Acknowledge that each student bears the primary responsibility for his/her educational success. 
Adults in The Excel Center have made adecision to return to school, and the environment of the 
school is based upon that key commitment. Although The Excel Center can provide an array of 
supports and structures to assist a student to meet his/her educational goals, success ultimately 
depends on each individual's personal commitment, persistence and dedication. 

The culture of The Excel Center will be demonstrated in every interaction and experience among 
teachers, administrators, students, and parents. Starting from the very first stages of each student and 
faculty member's introduction to The Excel Center, he or she will observe these guiding tenets in action and 
begin to internalize the school's cultural values. 
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The environment within the Excel Center is designed to meet young adults' learning needs by 
encouraging them to see the relevance and importance of their education while providing a mature 
environment for learning and discussion. The school's format reflects the characteristics of educational 
environments that benefit young adult learners, including open discussion, self-directed learning and 
personal accountability. 

The Excel Center's academic environment is designed to prepare students for postsecondary education, 
which requires self-direction, initiative and personal discipline. The school will provide avariety of academic 
opportunities for growth that fit students' needs and learning styles. In order to allow students the freedom 
to explore these goals, students will determine the pace and content of their academic program. 

The model is designed around students who have recognized the need for an education and have 
demonstrated acertain level of motivation to continue their education, and will provide supports to students 
to continue in this approach by helping overcome life barriers and set realistic goals to mark and continue 
their progress. 

Specifically, students will develop confidence in their own abilities, receive encouragement and support 
from coaches, and receive advance confirmation that he or she can be successful in postsecondary 
environments by enrolling in dual credit courses. These supports are intended to develop each student's 
sense of self-efficacy in achieving his or her educational and career goals. 

Developing The Excel Center Culture 
The Excel Center staff work with a challenging student population, so staff development often focuses 

on the ways in which staff can interact with students in productive ways. Acritical component of The Excel 
Center's success is the hiring process, wherein teachers are selected in part based upon their emotional 
intelligence and ability to build relationships with students. This need is even more particular with young 
adults, who respond better in a respectful learning environment that values the perspectives, experiences 
and views the student brings to the classroom. 

As a part of new staff development, staff learns more about the population they will be serving in the 
Excel Center. In a group setting, staff watch videos of students' communication styles, and examine case 
studies of student barriers. Staff debriefs these experiences, brainstorm ways of working with this student 
population, and set expectations. Administrators and faculty also assist new staff in learning how to work 
with this population and to share ideas and best practices on means of promoting student engagement and 
success. This process is repeated at the beginning of the new academic year in January, allowing staff to 
recalibrate and prepare for a new academic year. 

iExcel New Student Orientation 
Many students who return to school may not realize fully the level of commitment that is required to earn 

a high school diploma. For many, especially students who still have dozens of credits to earn, setting 
realistic progression expectations is a critical first step. The iExcel orientation introduces students to the 
culture of the school and its expectations. At the beginning of the student term, this two-day session 
introduces students to their coaches, performs initial TABE assessments, and establishes motivation and 
goal-setting. The orientation also exposes students to what postsecondary opportunities exist after earning 
a high school diploma. 

The iExcel orientation also familiarizes students with the role of their coach. The Excel Center coaches 
are responsible for keeping students engaged and motivated in the school. The relationship that a coach 
will create with each student is acritical factor in student success, as that relationship will provide security, 
confidence and encouragement for students to continue when the work becomes challenging and life 
barriers become difficult to manage. Coaches will work with students and parents (when applicable) to 
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identify potentlal solutions to students' continued challenges, whether through short-term crises (such as 
housing and childcare) or long-term coping skills (including student self-efficacy and self-confidence). 

Coaches will have demonstrated excellent communication skills and an ability to make connections with 
individuals from various backgrounds, cultural groups, and ways of living. The coach will require astrong 
level of emotional intelligence to cope with the barriers that students face and to provide motivation and 
encouragement to struggling students. Additional responsibllities include: administering the intake process, 
assessing life experiences, determining education tracks with instructional staff, and connecting students 
with supportive services to ensure success. 

How the Culture Fits Students with Special Needs 
The Excel Center's unique curricular format provides ample support for special student populations. 

Students arrive at the Excel Center at avariety of levels, and the Excel Center's structure is designed to 
provide the appropriate instructional method to meet their needs. This structure allows students with special 
needs to receive appropriate support, whether they have Individualized Education Programs, Section 504 
plans, English Language Learners or students at risk of leaving school. Gifted students, most of whom 
were distracted from educational success for other reasons have an opportunity to reconnect and 
appreciate the relevance of an education that leads to avaluable career and dual-credit options for 
postsecondary education. 

Students at the Excel Center engage with material that meets their needs at their level of ability, 
allowing students below grade level to have avariety of opportunities to catch up. The integrated curricular 
model permits students to build on their own work and life experiences while simultaneously learning new 
content. This individualized and mastery-based approach ensures that students develop mastery of 
concepts and techniques to connect students to future plans. 

The Excel Center teachers and resource staff are trained in strategies to identify students with learning 
disabilities and other challenges. In addition, since many older youth and young adults struggle with the 
stigma of a learning disability and will try to hide that information, the identification process involves each 
student's coach to provide emotional support. 

Students with Mild, Moderate and Severe Disabilities 
Like other Excel Center students, students in special education will create individualized learning plans 

to accomplish their learning goals. However, these plans will include more robust analysis of resources to 
support their learning. Students with disabilities will be able to access the instructional methods that best 
suit their abilities, whether online, one-on-one, or within a classroom setting. All Excel Center staff are 
trained on strategies to manage students with behavior problems while promoting an environment of pro­
social behavior and reinforcement. AGeneral Education Intervention and Response to Instruction team will 
serve as the backbone for not only identifying students with learning disabilities, but also creating a rigorous 
and relevant curriculum and supporting teachers ln differentiating instruction for every learner. 

Students will assess whether students need special education services through an array of supports. 
Testing at intake will identify whether students are being successful with their educational program. In 
addition, the school will request records for incoming students via Child Find to identify any students in 
need of special education services. 

Special Education staff will write IEPs for students with special education needs and will be responsible 
for notifying parents, instructors and coaches of their specialized plan. Our Assistive Technology Lab, 
coupled with accessibility options with on-line curriculum allow students to access the same material as 
other students and work at their own pace. These staff will work with instructors to ensure that students 
receive appropriate services to ensure they can remain on track to graduate. 
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The Excel Center's schedule allows Fridays to be used to hold regular meetings for special education. 
Instructors are responsible for attending case conferences and to work with SPED team members to 
implement necessary accommodations and develop instruction to meet the needs of diverse learners. In 
addition, teachers are to communicate attendance and behavior issues to SPED staff to assist in revising 
the educational format of the school. Coaches will attend case conferences and write 504 plans in 
collaboration with SPED staff. They also are required to communicate any attendance or behavior issues 
with SPED staff. SPED staff develops curricular designs for students, assisting in the development of 
individualized communications with both students and parents. 

Because students all have flexible calendars based upon their unique situation, it is common to adjust 
plans to accommodate students with special needs. Staff work with students to establish what academic 
schedules are appropriate for their unique needs and make that work. Some students are able to attend 
one classroom session and then spend the rest of the day in General Skills Lab where they work with other 
students. Other students are eligible to participate in on-line directed course content, where they can work 
at their own pace. 

English Language Learners 
The Excel Center anticipates that many students will have anative language other than English. The 

Excel Center staff will connect English Language Learners (Ells) with the resources they need to learn 
and remain engaged in schoolwork. Where possible, on-line content will be available for Spanish speakers, 
and there will be bilingual staff available to assist Ells to access the resources of the school. The Excel 
Center will contract with outside providers in order to meet the educational needs of any second-language 
students who do not speak Spanish. Students with limited English proficiency will benefit from the school's 
focus on tangible, skills-based coursework. In particular, skills-based training in industry-specific certificate 
programs will assist limited English speakers with vocabulary and terminology needed to work in particular 
industries. 

English Language Learners are first identified during enrollment at the Excel Center. Students fill out a 
Home Language Survey during which they self-disclose what languages are spoken at home other than 
English. These students who indicate any languages other than English take the LAS Links exam to 
indicate the degree to which they need assistance in foreign languages. LAS Links exams are taken 
annually in the fall, with re-tests at regular intervals throughout the school year to determine the level of 
support students require. English Language Learners' collective data on student growth on TABE scores, 
credit attainment and intermediate grades will be used to determine whether the school is providing 
sufficient supports for Ells. 

Course content, most notably in online formats, is available in many foreign languages. The Excel 
Center will contract with interpreting services to ensure that students are able to participate in the regular 
academic functions of the school. Student case conferences will review student progress and determine 
whether additional academic supports may be needed to ensure ELL students have what they need. 

Students Performing Below Grade Level 
Astudent who enrolls in the Excel Center having dropped out of another school most likely continues to 

face many of the risk factors that led to his/her leaving school. Many students arrive at the Excel Center in 
need of significant remediation: TABE scores taken at intake reveal that 70% of students test below a sixth 
grade skill level in math, and 45% score below asixth grade level in reading. Students who test below a 
sixth grade math level and a seventh grade reading level are eligible to participate in Basic Skills 
Development: Math and Basic Skills Development: Reading. These courses are designed to increase basic 
proficiency in skills and to ensure that students can build the basic skills to succeed in secondary-level 
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coursework. These courses include online education coupled with direct instruction by licensed staff on 
course topics and skills that a large number of students are struggling to master. 

These students are encouraged to make consistent academic progress and learn at their own pace. For 
many students, behavioral issues are indicative of problems that occur outside of school environments. 
Therefore, Excel coaches have the particular challenge of identifying potential issues that might affect 
student conduct. Where possible, the coach will try to connect the student to community resources or other 
organizations that might be able to ameliorate some of the deeper issues that can result in poor student 
behavior. 

Gifted and Talented Students 
Students who are intellectually gifted will be encouraged to explore educational options at the post­

secondary level. Students who can pass the COMPASS Placement Exam will have the chance to attend 
Austin Community College (ACC)-at no cost to the student- and take credit courses. The Excel Center will 
build on ACC's dual credit course offerings for high school students. In the dual credit arrangement, an 
Excel Center student is dual-enrolled as both an Excel Center and an ACC student, and completion of an 
ACC course grants both high school and postsecondary credit. The Excel Center will pay the tuition costs 
for Excel Center students to take ACC courses. Dual credit has been shown to have significant outcomes in 
improving postsecondary success and high school credit attainment. 

Research indicates that many gifted students dropped out of school due to life issues that impeded their 
economic progress. The Excel Center's coach is a critical support to identify what out-of-school challenges 
may interfere with that student's educational success. 

A Day in the Life of a Student 
The school is designed to reflect the characteristics of educational environments that benefit all young 

adult learners, including open discussion, self-directed learning, and personal responsibility. The Excel 
Center will make learning experiences available through avariety of formats, allowing the student to select 
instructional methods and schedules that best fit his or her learning needs. 

Students at The Excel Center will attend when their schedules allow either as full-time or part-time 
students as indicated in their Plans of Study. There is no one set experience of a typical day for astudent, 
as each student's instructional program, community supports, and resources will create a unique 
educational experience. However, a typical day for a student with young children could proceed as follows: 

• 	 At 8:30 am, an 18 year-old student arrives at The Excel Center. Before going to class, he drops off 
his child at The Excel child care drop-in center, recognizing that he must pick her up before 
12:30pm. 

• 	 At 8:45 am, he begins his morning class, American Studies, a three-hour class that when 

completed with a passing grade will award him 1.5 credits. 


• 	 When the class ends at 11 :45 am, he stops in to see the college counselor to make certain his 
FAFSA is complete because he is slated to graduate the next term. 

• 	 At 12:30 pm, he picks up his daughter from the child care drop-in center and they eat lunch; the 
student then takes her to his mother's house, so he can study for his Pharmacy Technician class 
that evening. 

• 	 At 6:00 pm, the student returns to The Excel Center to attend his Pharmacy Technician course 
provided in partnership with Austin Community College. 
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Atypical day for a student who is working an evening job could look as follows: 
• 	 At 8:30 am, a 21 year-old student arrives at The Excel Center. Before going to class, she checks 

in with her life coach because she realized she will not be able to pay her rent on Friday. Her life 
coach offers to help her create a budget to help her better plan her expenses and asks her to 
return over her lunch break. 

• 	 At 8:45 am, she begins her morning class, Algebra II, a compacted three-hour class that when 
completed with a passing grade after the eight-week term, will award her last math credit for her 
high school diploma. 

• 	 When the class ends at 11 :45 am, she returns to her life coach's office and learns that he has 
found her assistance with her rent for this week. Then they begin to talk about her expenses to 
create a realistic budget while they both eat aquick lunch. 

• 	 This student then goes to her afternoon classes, which begin at 12:30 pm. She is taking a 90­
minute Economics class followed by 60 minutes in the resource area where she logs into her 
computer and works on her on line English IV class. This is the last English class she needs to 
meet her English requirements. 

• 	 At 3: 15 pm, she gets on the bus outside the school and heads to work at her part-time job where 
she will work until 9:00 pm. 

A Day in the Life of a Teacher 
Much like students, teachers in the school will have variable school days. A typical day in the life of an 

instructor is as follows: 
• 	 At 7:00am, an English instructor arrives at the resource area and logs on to her email and instant 

messaging system. She is the assigned staff member who answers questions that students send 
digitally. In the early morning, students have few questions, so she uses her free time to review her 
upcoming schedule and plan out writing and project prompts for upcoming portfolio assignments. 

• 	 At 9:00am, she begins to meet with students for portfolio check-ins. She meets with students to 
give constructive feedback on their projects and to assign new projects. She meets with six 
students in the morning before stopping for lunch at noon. 

• 	 At 1:OOpm, she leads asmall seminar class (five students) on persuasive writing. 
• 	 From 3:00pm to 4:00pm she reviews lesson plans and prepares for her next day of work. She 

grades portfolio writing assignments and leaves work at 4:00pm. 

Student Admissions and Enrollment 
1. Briefly analyze the competition in the area for the same students. Describe the methods that the 

proposed school will use to recruit and retain students. 
2. 	 Explain how the plan for student recruitment and marketing will provide equal access to all 

interested students and families. Specifically describe the plan for outreach to families in poverty, 
academically low-achieving students, students with disabilities, and other youth at risk of academic 
failure. 

3. 	Provide, as Attachment 0.2, the school's Admissions and Enrollment Policies, which should include 
the following: 

a. The period (both the beginning and the ending dates) during which the applications for 
admissions will be accepted (see TEC §12.117), including a summary of the application process; 

b. Procedures to be followed in conducting a lottery when a grade or class is oversubscribed 
including which exemptions from the lottery (include whether the charter school will exercise 
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the right to exempt from the lottery returning students, the siblings of returning students, 
and/or the children of the school's founders and staff (so long as the total number of students 
allowed constitutes only a small percentage of the total enrollment.)) 

c. 	 The approximate date on which a lottery will be conducted if required; 
d. 	 Policies and procedures for student waiting lists, withdrawals, re-enrollment, and transfers; 
e. 	 The non-discrimination statement to be included in the proposed school's admissions policy. 

TEC, §12.111{a){5}; 
f. 	 Policies and procedures for the admission of students with documented histories of any of the 

types of misconduct listed in TEC §12.lll(a)(S){A); and 
g. 	 Enrollment deadlines and procedures. 

4. 	 If the proposed school will specialize in performing arts, discuss whether applicants will be required 
to demonstrate artistic ability for admission to the school. TEC, §12.111(a)(6) permits a charter 
school specializing in performing arts to have an admissions policy that requires a student to 
demonstrate artistic ability. In addition, TEC, §12.1171 permits a charter school specializing in one or 
more per arming arts to require an applicant to audition for admission to the school. 

TYPE YOUR RESPONSE IN THIS BOX. IT Will EXPAND AS NEEDED. 

STUDENT ADMISSIONS AND ENROLLMENT 
The Excel Center was created as adropout recovery model, and as such we currently see minimal 

competition for students. We recognize the good work others are doing in our community, however not 
only is the need greater than any one organization, no other school in our area is offering such a strong 
academic program with comprehensive supports for our target population. 

There are two other organizations that currently recruit students who are in similar situations as potential 
Excel Center students. Premier High School, operated by Responsive Education Solutions, has a campus 
five miles from The Excel Center and another campus in South Austin. Premier also operates an in-district 
charter at Lanier and Travis High Schools offering dropout recovery services. This program has served 
196 students in the 2012-2013 school year.f1l The Austin Can! Academy offers educational opportunities 
for students who have struggled in traditional environments. In the 2011 -2012 school year, the Austin Can! 
Academy enrolled 297 students.l2l The organization has not met Adequate Yearly Progress for two or more 
consecutive years and is subject to Title 1School Improvement Requirements in Math, Reading, and 
GraduationJ3J 

Austin Independent School District {AISD) estimates that there are 2,275 students at Lanier and Travis 
high schools alone that are at risk of dropping outJ4J Based on total AISD numbers, we estimate the 
number of students at risk of dropping out in The Excel Center service area to be at least four times that 
number. The gap between at-risk students and those served by existing programs demonstrates a 
tremendous opportunity for The Excel Center to meet the community's need. 

The Excel Center differentiates itself from competing agencies by emphasizing college and career 
readiness, job certification, providing life coaches who connect students to astrong network of 
comprehensive support services, offering adrop-in child center. Additionally, The Excel Center will assist 
students with overcoming common barriers, such as transportation, by providing bus passes for each 
student. 

Recruitment 
Goodwill has anatural pipeline of potential students thanks to our robust youth program, which currently 

enrolls more than 600 hard-to-serve young adults. Barriers include ahistory of involvement with the 
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criminal justice system, pregnant and parenting youth, high school dropouts, homelessness, physical, 
emotional, and intellectual disabilities, and youth who are runaways or in foster care. In addition, Goodwill 
has asuccessful history as a strong community collaborator - we will work with our myriad partners 
throughout the Central Texas region to continuously recruit and enroll students. To ensure equal access to 
all interested students we will publicize application and enrollment opportunities and timelines on our 
website and through various publications and media outlets. 

• 	 Through our WIA Youth Services Program we host five orientation sessions each month explaining 
the program eligibility requirements and describing our services, locations, and expectations of 
enrolled participants. Attendance at these orientation sessions averages 65 to 100 individuals per 
month and is made up almost entirely of young adult dropouts ages 18 to 21. These individuals 
are all potential students for The Excel Center. 

• 	 Goodwill has a long standing relationship with neighboring high schools and dropout recovery 
counselors. We will work closely with them to identify and reach out to the students who have 
dropped out or stopped attending, becoming a resource to those schools. The partnership will not 
only help students, but it will benefit the school by enrolling departing students so they are not 
reported as dropouts on annual school performance reports. 

• 	 As apartnering agency to Workforce Solutions Capital Area Workforce Development Board, we will 
actively recruit through their One-Stop Career Centers and work with their case managers under 
the various programs such as SNAP, CHOICES, and WIA Adult (services 18 and over) to conduct 
outreach and recruitment activities. AWorkforce Solutions One-Stop is co-located at Goodwill's 
Resource Center in South Austin. 

• 	 Goodwill operates nine Job Help Centers and has staff co-located within more than adozen 
government agencies and social service organizations throughout Central Texas. These staff 
members will assist with recruitment efforts tor The Excel Center. 

Retention 
Through research and our practical experience we know young adults become disconnected from 

school for avariety of reasons. Many lack positive social and emotional support from parents and family 
role models, while some have family obligations and parenting responsibilities at an early age, or become 
involved in the juvenile justice system. Older youth also commonly disconnect from school when they 
perceive that higher education and well-paying jobs are no longer in their reach because they have fallen 
so far behind academically. Therefore, we will put forth great effort on keeping students in school and 
engaged. 

The Excel Center will create an exceptionally supportive environment that promotes flexible and 
individualized learning while students manage the various demands of complicated lives. The "one student 
at a time" method where each student will establish objectives and move at his or her own pace to achieve 
educational and vocational goals will support our retention efforts and yield high achievement levels. Each 
student will be assigned a life coach who will support students at all times throughout their academic 
journey, proactively providing and teaching life skills for when personal struggles get in the way and they 
need additional supports and resources. This process identifies potential barriers and leverages Goodwill's 
extensive internal and collaborative network of support services to ensure the student's educational 
success. 

We also recognize that transportation and child care are significant barriers facing many students. 
Therefore, we will provide monthly bus passes and will locate achild care drop-in center on campus that 
will meet the needs of parents unable to access traditional child care while attending school. 

Attachment 0.2 outlines The Excel Center's Admissions and Enrollment policies. 
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[1] Austin Independent School District, AAFR Fact Sheet, Exhibit B, Responsive Education Solutions 
Continued at Lanier and Travis High Schools. 
[2] Texas Education Agency 2011-12 Academic Excellence Indicator System Campus Reports, Austin 
CAN! Academy, http://ritter.tea.state.tx.us/perfreport/aeis/2012/index.html. 
[3] Texas CAN Academies, District AYP Stage 3 Parent Notice, September, 14, 2012. 
[4] Austin Independent School District, AAFR Fact Sheet, Exhibit B, Responsive Education Solutions 
Continued at Lanier and Travis High Schools. 

Student Discipline 

Describe the school's approach to student discipline summarizing the school's proposed Discipline Policy. 

Provide as Attachment 0 .3 the school's proposed Discipline Policy. Together, the narrative description 

and the proposed policy should address the following: 

1. The code of conduct for the TEC, §12.131 requires that the governing body of an open-enrollment 

charter school adopt a code ofconduct for its district or for each campus. 
2. Practices the school will use to promote good discipline, including both penalties for infractions and 

incentives for positive behavior; 
3. A list and definitions of the offenses for which students in the school must (where non-discretionary) 

and may (where discretionary) be suspended or expelled, respectively; 
4. 	An explanation of how the school will take into account the rights of students with disabilities in 

disciplinary actions and proceedings; 
5. Procedures for due process when a student is suspended or expelled as a result of a code of conduct 

violation, including a description of the appeal process that the school will employ for students facing 
expulsion and a plan for providing services to students who are expelled or out of school for more 
than ten days; and 

6. Explanation of how students and parents will be informed of the discipline policy. 
TYPE YOUR RESPONSE IN THIS BOX. IT WILL EXPAND AS NEEDED. 

STUDENT DISCIPLINE 
The school has astrong emphasis on self-discipline and regulating one's own behavior: students must 

behave as they would in a professional environment. Nevertheless, discipline issues will likely arise at The 
Excel Center. Unfortunately, methods of discipline found in traditional high schools are not effective with 
this student population, because students may simply decide to leave school if they do not agree with the 
school's decisions. In-school and out-of-school suspensions are used sparingly, because many students 
will simply elect not to return to school. 

In an effort to promote positive behavior The Excel Center will utilize iExcel Bucks. These are monetary 
coupons students can earn for good behavior as well as other achievements and use to purchase items 
from the student store. All students will be encouraged to monitor each other's behavior and performance, 
acting as peer mentors in driving high standards for all. 

Astudent who is unable to operate in aself-directed learning environment will struggle to be successful 
long-term in The Excel Center, in postsecondary education and in the workforce. As a result, the school 
takes a zero tolerance policy towards gross violations of student behavior, including fighting, threats of 
violence, or other significant misconduct. When gross violations of student conduct occur, students will be 
expelled. 
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All students will receive acopy of The Excel Center's discipline policy during iExcel, and the policy is 
included in the school's student handbook. During iExcel staff discuss the discipline policy with students. 
For many students, behavioral issues are indicative of problems that occur outside of school environments. 
Therefore, Excel coaches have the particular challenge of identifying potential issues that might affect 
student conduct. Where possible, the coach will try to connect the student to community resources or other 
organizations that might be able to ameliorate some of the deeper issues that can result in poor student 
behavior. 

The school's discipline policy and student code of conduct is included in Attachment 0.3. 

Leadership Pipeline 
1. 	 Describe the sponsoring entity's current or planned process for sourcing and training potential 

school leaders for campuses opening in subsequent years, regardless of location. 
2. 	 Explain how you have developed or plan to establish a pipeline of potential leaders. If known, 

identify candidates already in the pipeline for future positions. 

TYPE YOUR RESPONSE IN THIS BOX. IT WILL EXPAND AS NEEDED. 


LEADERSHIP PIPELINE 
Developing a pipeline of capable leaders is acritical success factor in The Excel Center. The Head of 

School of The Excel Center will be selected with the assistance of asearch firm. This firm has experience 
in finding capable leaders for a variety of positions. We do not currently have identified candidates in the 
pipeline for future positions. 

The Head of School will be responsible for establishing aculture that encourages the development of 
leadership skills throughout the organization. Creating adeep talent pool requires giving each staff person 
in the school an opportunity to develop leadership skills and participate in decision-making in a variety of 
elements of The Excel Center's operations. Establishing apool of leaders also depends on effective 
evaluation practices, reinforcing behaviors and skill development and highlighting areas of growth for each 
individual in the organization. 

In addition to attracting highly qualified leadership from outside of the organization, The Excel Center 
cultivates leadership and expertise from within. The Excel Center realizes that there are multiple forms of 
school leadership, and school administrators facilitate the growth of teachers as leaders. Teachers with 
strong instructional skills who possess leadership capabilities but who wish to remain classroom teachers 
rather than become administrators may be selected to become lead teachers, maintaining a partial course 
load but also mentor teachers and lead professional development. Bonus pay tied to teacher evaluation 
scores and student achievement results as well as adifferential pay scale for lead teachers motivates the 
teaching staff to commit to continued employment at The Excel Center. In addition, we will encourage 
select high potential teachers to take part in formal internal and external leadership programs. 

The Excel Center's hiring process will select candidates who have the potential to develop leadership 
and administrative skills. In addition, The Excel Center's Lead Teacher positions will provide teachers with 
opportunities to develop administrative skills and learn how to operate an Excel Center, taking on a number 
of targeted leadership positions while they also hold significant teaching responsibilities. Lead Teachers are 
selected for their potential to be future heads of school. 

The experiences of The Excel Center Network will be extremely useful in building apipeline of capable 
future leaders. The Excel Centers in Indiana have grown rapidly, adding eight new locations in three years, 
developing teachers and coaches into effective Lead Teachers and site directors as they have grown. In 
order to equip these leaders with the tools they need to be successful, these Excel Centers have invested 
in infrastructure to support leaders with effective information, business processes, and data services. The 
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Excel Center Network has implemented a Learning Management System that allows teachers to post 
course materials online, host and distribute curriculum and lesson plans across locations, and provide a 
system for students to progress through coursework, quizzes and other assessments. This Excel data 
warehouse will help equip leaders and teachers with interim assessment data, facilitating analysis of 
student, classroom and school-level indicators, including easy comparison between The Excel Center 
locations. 

Organization-Wide Staffing 
1. Complete the staffing chart below, outlining the staffing plan for your campus( es), as applicable. The 

staffing chart and your narrative response should identify the following: 
a. Year one positions, as well as positions to be added in future years; 
b. Administrative, instructional, and non-instructional personnel; 
c. The number of classroom teachers, paraprofessionals, and specialty teachers; and 
d. Operational and support staff. 

Adjust or add functions and titles as needed. Delete rows or tables for grade configurations that do not apply. 

Staff Year 1 Year 2 Year 3 Year4 Year 5 
High School Campus Staff 350 400 450 500 600 
(These positions are fully funded by 
the sponsoring entity.) 

CEO/Superintendent 1 1 1 1 1 
Sr. VP, Mission Services 1 1 1 1 1 
VP, Financial Services 1 1 1 1 1 

Head of School 1 1 1 1 1 
Director of Alumni Services 0 0 1 1 1 
Drop-in Center Director 1 1 1 1 1 
Part-time Drop-in Attendant 1.5 1.5 2.5 3 3.5 
Director, Special Education 1 1 1 1 1 
Special Education Teacher 1 1 1 1 2 
Lead Life Coach 2 2 2 3 3 
Life Coach 4 4 5 6 7 
Lead Teacher 2 2 3 3 3 
Teacher (STEM & Humanities) 7 8 9 10 12 
ESL Teacher 1 1 1 2 2 
Intervention Specialist 2 2 2 3 3 
Registrar 1 1 1 1 1 
Office Manager 1 1 1 1 1 
Administrative Assistant 1 1 1 2 2 
Career Counselor 1 1 1 1 2 
College Counselor 1 1 1 1 2 
Total FTEs at high school campus( es) 28 29 34 44 47 
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Total organization FTEs 	 31 32 37 47 51 

2. Explain how the relationship between the school's senior administrative team and the rest of the 
staff will be managed. State the teacher-student ratio to be maintained. As well as the ratio of total 
adults to students for the school. 

TYPE YOUR RESPONSE IN THIS BOX. IT WILL EXPAND AS NEEDED. 

ORGANIZATION-WIDE STAFFING 
The teacher-student ratio will be 1:23. The ratio of total adults to student is 1:12.The school's senior 

administrative team will meet with the rest of the staff on a regular basis (at least once/week school-wide or 
smaller focused teams). The Head of School is also part of the Goodwill Executive group, which meets on a 
weekly basis. The senior administrative team will also engage in frequent walk-throughs and classroom 
observation to ensure students are offered a high-quality, effective educational experience. 

Staffing Plans, Hiring, Management, and Evaluation 
1. Explain the relationship that will exist between the sponsoring entity and its employees, including 

whether the employees will be at-will and whether the school will use employment contracts. If the 
school will use contracts, explain the nature and purpose of the contracts. Provide, as Attachment 
0.4, any personnel policies or an employee manual, if developed. 

2. Outline the proposed school's salary ranges and employment benefits for all employees, as well as 
any incentives or reward structures that may be part of the compensation system. Explain the 
school's strategy for retaining high-performing teachers. 

3. Describe your strategy, plans, and timeline for recruiting and hiring the teaching staff, including the 
school's plan for hiring "Highly Qualified" staff in accordance with the Elementary and Secondary 
Education Act (ESEA). Explain other key selection criteria and any special considerations relevant to 
your school design. 

4. 	Outline the school's procedures for hiring and dismissing school personnel, including conducting 
criminal background checks. 

5. 	Explain how the school leader will be supported, developed, and evaluated each school year. Provide, 
in Attachment 0.5 any leadership evaluation tool(s) that you have developed already. 

6. Explain how teachers will be supported, developed, and evaluated each school year. State if the 
school intends to follow the state Professional Development Appraisal System (PDAS) or submit as 
Attachment 0.6 any local teacher evaluation tool(s) already developed 

7. Explain how the school intends to handle unsatisfactory leadership or teacher performance, as well 
as leadership/teacher changes and turnover. 

8. Provide in Attachment 0.7, a Supplemental Human Resources Information Form (use the template 
provided by the TEA) for ALL paid positions required to operate the proposed school in year one and 
at capacity. Ensure that your submission includes ALL positions including administrative staff such as: 
CEO/superintendent, financial officer, principal, assistant principal, director, and assistant director. 

NOTE: PL 107-110 §1119 Teachers in all core academic subjects must be degreed and have demonstrated 
competency in the subjects in which they will be assigned to teach as required byfederal law. Special 
education teachers, bilingual teachers, and teachers ofEnglish as a second language must be certified in the 
fields in which they are assigned to teach as required in state and/or federal law. Paraprofessionals must be 
certified as required to meet state and/or federal law. 
NOTE: Charter schools may not compensate an individual in excess of the fair market value ofthe services 
rendered. The fair market value of the services rendered is based on the individual's education experience, 
prior salary history, job duties actually performed, what a typical person with similar skills, experience, and 
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TYPE YOUR RESPONSE IN THIS BOX. IT WILL EXPAND AS NEEDED. 

STAFFING PLANS, HIRING, MANAGEMENT, AND EVALUATION 
The Excel Center is committed to attracting, developing, and retaining key personnel to support its 

mission and vlsion. We believe our employees are our most valued asset and work together to create 
trusted relationships throughout the organization that lead to most effectively serving our students. 
Employment with The Excel Center is at-will. The Excel Center's Employee Handbook is included as 
Attachment 0.4. 

Salary and Benefits 
The Excel Center believes in the approach of "distributed leadership," where leadership is cultivated to 

ensure that teachers, staff, students' leadership capabilities are developed. The Excel Center recognizes 
that leadership takes place across the organization and cultivates and rewards leadership, no matter the 
role of the individual in the organization. Support for colleagues, and the opportunity for playing a role in 
school leadership, decision-making and evaluation is essential. The school's salary structure builds 
capacity to place particular teachers as mentors over other staff positions. The Excel Center implements a 
differential pay scale based upon the roles of each position in the school. The Excel Center believes that 
teachers are capable of leading no matter their position in the school, and that taking on leadership 
responsibilities creates astronger and more impactful environment. 

The Excel Center salary ranges: Head of School, $69,818-$120,000; Office Manager, $28,000-$48,000; 
Registrar $28,000 - $48,000; Administrative Assistant $26,930 - $37,074; Special Education Director 
$59,000 - $72,000; Special Education Teacher $40,000 - $52,000; Lead Teacher $46,000 - $55,000; 
Teacher $41,000 - $50,000; ESL Teacher $40,000 - $54,000; Intervention Specialist $38,000 - $50,000; 
Drop-in-Center Director $35,000 - $50,000; Drop-in-Center Attendant $17,000 -$24,000; Lead Life Coach 
$35,637 - $50,000; Life Coach $35,000 - $46,000; Career Counselor $35,000 -$50,000; College Counselor 
$35,000 . $50,000. 

Rewards and Retention 
The Excel Center includes incentives in order to reward the Head of School and high performing 

teachers via merit increases. This incentive program aims to reward high-performing teachers by 
increasing their compensation. Teachers who are identified as "highly effective" during their PDAS 
evaluation are eligible for a performance-based bonus. The Head of School is also eligible based upon his 
or her evaluation. In addition, effective and highly effective teachers are eligible for merit-based raises. 
Ineffective teachers will not be eligible for pay increases. 

Additionally, The Excel Center recognizes that pay alone is not the driving factor in teacher retention as 
noted in a Duke University study. According to the study, "new teachers are more likely to remain in the 
profession if they are satisfied with the principal's leadership and school climate. In addition to mentoring 
programs and salary hikes, principal leadership and school climate must be part of acomprehensive effort 
to retain well-qualified teachers."[1] 

Therefore, The Excel Center will utilize comprehensive peer reviews of the Head of School, uphold an 
open-door culture, give teachers the flexibility they need to focus on student needs and achievement, and 
create acollaborative and safe environment. Furthermore, The Excel Center will employ the eight 
strategies that help boost teacher retention as identified by The New Teacher Project study, "The 
lrreplaceables: Understanding the Real Retention Crisis in America's Urban Schools." According to the 
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study, ''Top teachers who experience two or more of these retention strategies plan to keep teaching at 
their schools for twice as long." 

1. Provide teachers with regular, positive feedback 
2. Help teachers identify areas of development 
3. Gives teachers critical feedback about performance informally. 
4. Recognize accomplishments regularly 
5. Informs teachers that they are high performing 
6. Identify opportunities or paths for teacher leader roles 
7. Put teachers in charge of something important 
8. Provide teachers with access to additional resources for their classroom 

Goodwill and The Excel Center offer a competitive and comprehensive benefits program, including: 
continuing education and leadership development; comprehensive health plan; life insurance?, dental and 
vision plans; short- and long-term disability plans; vacation and sick leave; paid Holidays; employee 
assistance program; tuition reimbursement; pre-tax health spending account, dependent care spending 
account and premiums; retirement plan with generous match; and a Goodwill store discount. 

Recruiting and Training "Highly Qualified" Staff 
The Excel Center is committed to hiring highly-qualified teachers and administrative professionals. All 

Excel Center teachers will be degreed, certified, have relevant experience, and the ability to meet students 
"where they are." He or she will employ a student-centered approach, effectively tailoring the service 
delivery strategies to the individual students' needs, approaching education with creativity and innovation. 
The teacher must be able to use avariety of teaching styles, including one-on-one instruction, case stories, 
seminars, self-paced lessons, and computer-based tutorials. The positions will work with the instructional 
team to meet the educational objectives and adhere to Texas State Standards. Teacher recruitment will be 
led by the Head of School and will be managed by Goodwill's Organizational Development team, with 
specialized recruiters utilized as necessary. All local and state resources will be leveraged to attract 
qualified talent. The team will use a talent acquisition strategies approach that assesses applicants' 
behaviors, motivations, and technical knowledge necessary to accomplish the objectives of the position. 
These costs will be covered by Goodwill. 

Personnel Procedures 
The Head of School is scheduled to complete all staff hiring and placements 60 days prior to the start of 

school. The Head of School will interview applicants and make the decision to hire for all positions in the 
school. All applicants must pass acriminal background check and a drug screen. Annual criminal 
background checks and random drug testing will also be conducted. If an employee fails either their 
employment will be terminated. 

In an effort to maintain asafe and successful climate, The Excel Center will employ aprogressive 
disciplinary action system, which includes adocumented verbal warning (counseling statement), a 
documented written warning, athree-day suspension or demotion and termination of employment. 

In order to terminate an employee, the Head of School will place an employee on asuspension pending 
investigation/termination. In coordination with the Senior Director of Human Resources, the Head of School 
will conduct an appropriate investigation. The Head of School has the authority to terminate the employee. 
He/she will notify the employee and the Senior Vice President of Mission Services (SVP-MS). 
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Leadership Evaluation 
The evaluation of the Head of School will take place throughout the academic year, with a formal 

evaluation taking place at the end of the school year by the SVP-MS. At the end of each eight week term, 
the Head of School will review their performance on a number of critical indicators, including: 

• 	 Student enrollment 
• 	 Student attendance and retention 
• 	 Credit attainment 

o 	 Number of credits attempted (by subject area) 
o 	 Number of credits earned 
o 	 Percent of credits attempted that are earned 

• 	 Number of graduates 
• 	 Number of students participating in dual credit or certification training 

The Head of School will explain these results for the past eight weeks in each of these indicator areas, 
including factors that led to their current level of performance. The Head of School will clearly identify the 
steps they will take to address lagging indicators in order to improve the school's performance. This will be 
accomplished by comparing campus disaggregated student performance results to state accountability 
standards and to prior year performance. 

The Excel Center will use the TEA's comprehensive appraisal and professional development system for 
public school principals. This evaluation will include a rigorous assessment of the Head of School's 
performance across key standards: 

1. 	 Instructional Leadership: The Head of School is responsible for ensuring every student receives 
high-quality instruction. 

2. 	 Human Capital: The Head of School is responsible for ensuring there are high-quality teachers 
and staff in every classroom and throughout the school. 

3. 	 Executive Leadership: The Head of School is responsible for modeling aconsistent focus and 
personal responsibility for improving student outcomes. 

4. 	 School Culture: The Head of School is responsible for establishing and implementing ashared 
vision and culture of high expectations for all students. 

5. 	 Strategic Operations: The Head of School is responsible for implementing systems that align with 
the school's vision and improve the quality of instruction. 

The draft outline of these rules is included as Attachment 0.5. The Goodwill Board and the Goodwill 
Education Board will perform a comprehensive evaluation, which includes a360 review, of the 
Superintendent, SVP-MS, the Head of School, and Financial Officer. 

Teacher Development and Evaluation 
Professional development activities will be based on the identified needs of The Excel Center. The 

Professional Development and Appraisal System (PDAS) will be used as the instrument for appraising our 
teachers and identifying areas that would benefit from staff development. Cornerstones of the process 
include a minimum of one 45-minute observation and completion of the Teacher Seit-Report form. PDAS 
includes 51 criteria within eight domains reflecting the Proficiencies for Learner-Centered Instruction 
revised in 2005. The domains are: 

• 	 Active, Successful Student Participation in the Learning Process 
• 	 Learner-centered Instruction 
• 	 Evaluation and feedback on Student Progress 
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• 	 Management of Student Discipline, Instructional Strategies, Time/Materials 
• 	 Professional Communication 
• 	 Professional Development 
• 	 Compliance with Policies, Operating Procedures and Requirements 
• 	 Improvement of All Students' Academic Performance 

All teachers will receive an orientation and in-depth training on the best practices that exist in the 
domains. Additionally, staff members are invited to request specific training on any topics tor which a 
deeper knowledge is desired. Through the use of Professional Learning Committees (PLCs), job­
embedded professional development will take place as Lead Teachers and the Head of School will coach 
teachers based on the classroom observation and frequent walk-throughs that will be part of the PDAS 
implementation at The Excel Center. The success of the professional development will be evaluated based 
on: 

• 	 Increase in student achievement and other success indicators 
• 	 Observable changes in teacher and/or student behavior observed in walk-throughs or peer visits. 
• 	 Inclusion of specific activities from professional development courses observed in walkthroughs or 

peer visits. 
• 	 Lesson plans and assessments created by the teachers which reflect implementation of 


professional learning. 

The results of the evaluation will drive the development of a school-wide professional development 

program in addition to specific recommendations and plans tor each individual teacher. This system allows 
the staff and board to make decisions regarding the overall quality and needs of the academic program tor 
the next school year. The rubric used tor PDAS evaluation is included as Attachment 0.6. 

In the event that leadership or teacher performance is unsatisfactory, a number of targeted interventions 
would take place to improve performance. It the Head of School produces poor results, he or she will be 
placed on an improvement plan that outlines the timeline and required actions to improve results in order to 
continue employment. It there is no improvement, then the Head of School will be removed and a new 
Head of School will be hired. Similarly, poor teacher performance (as demonstrated on PDAS evaluations) 
will also require placement on an improvement plan. It the teacher is unable to raise performance to 
satisfactory levels, he/she will be terminated and anew teacher will be hired. 

In the case of leadership/teacher changes and turnover, the Board will seek additional resources to 
assist the Head of School via targeted improvement plans. Lead Teachers and Lead Coaches will bear 
additional administrative and teaching responsibilities to continue regular school operations until all of the 
school positions are tilled. Goodwill will assist in hiring new staff to replace those who have left. 

Supplemental Human Resources Information Forms tor all paid positions tor year one and at capacity 
are included as Attachment 0.7 

[1] Principal Leadership, School Climate Critical to Retaining Beginning Teachers (Outside Source), Duke University 
News (April 12, 2006). 

Professional Development 
Describe the school's professional development expectations and opportunities, including the following: 
1. Identify the person or position responsible for professional development. 
2. Discuss the core components of professional development and how these components will support 

effective implementation of the educational program. Discuss the extent to which professional 
development will be conducted internally or externally and will be individualized or uniform. 
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3. Provide a schedule and explanation of professional development that will take place prior to school 
opening. Explain what will be covered during this induction period and how teachers will be 
prepared to deliver any unique or particularly challenging aspects of the curriculum and instructional 
methods. 

4. Describe the expected number of days/hours for professional development throughout the school 
year, and explain how the school's calendar, daily schedule, and staffing structure accommodate this 
plan. Include time scheduled for common planning or collaboration and how such time will typically 
be used. 

TYPE YOUR RESPONSE IN THIS BOX. IT WILL EXPAND AS NEEDED. 

PROFESSIONAL DEVELOPMENT 
The Head of School is responsible for the implementation of the professional development plan and 

facilitates the professional learning process. He/she will develop materials and resources based on school 
needs as determined by teacher evaluation and student achievement results. Lead teacher(s) at the school 
assist the Head of School in facilitating and modeling professional learning experiences and providing 
feedback as teachers implement novel practices. The SVP-MS is responsible for the professional 
development of the Head of School. 

Core Components of Professional Development 
The Excel Center Incorporates scientifically-based, research-proven strategies and best practices 

into all components of professional development, the goal of which is continuous improvement of teaching 
and learning and increasing student achievement. During year one, uniform, internal professional 
development focuses on teachers learning to implement the core instructional strategies essential for 
meeting the needs of young adult high school students. In subsequent years, teacher evaluation results 
combined with student achievement data will drive the professional development scope and sequence, 
leading to a professional development plan that includes opportunities for school-wide and individualized 
professional learning. 
Essential topics of the Excel Center professional learning plan include: differentiated instruction, the 
gradual release of responsibility instructional model, secondary disciplinary literacy, data analysis, and 
sheltered instruction observation protocol (SIOP) for English learners. 

As discussed earlier in this Educational Plan, students enter The Excel Center with diverse needs, 
including their educational background, language minority status, cognitive ability, age, confidence, and 
motivation. Student success in the educational program requires teachers to plan daily for differentiation in 
the classroom, meeting student needs while delivering high-quality, standards-based instruction. 
Scientlfically based research supports the teacher modeling and metacognitive conversations that are 
central to both the gradual release of responsibility model and Reading Apprenticeship secondary literacy 
program, and The Excel Center develops all coursework upon these frameworks. Meeting the needs of 
English language learners requires additional training beyond classroom differentiated instruction, and 
teachers receive training in the sheltered instruction observation protocol, increasing student confidence 
and language acquisition while learning essential content. 

All Excel Center teachers participate in weekly data analysis meetings and learn data analysis 
techniques during these weekly meetings; curriculum analysis and horizontal and vertical articulation of 
curriculum and assessments occurs throughout the school year as part of data analysis work. 

Initial Professional Development 
The Excel Center teachers attend twenty days of professional development in summer of each year 

prior to the start of Term one. In year one, all teachers experience uniform professional learning, although 
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in subsequent years, five of the twenty days are designed as anew teacher induction program, The Excel 
Center New Teacher Academy. During summer professional development, teachers work with coaches and 
experienced instructors of young adult high school students to learn about the unique social, cognitive, 
personal dimensions of the students. Teachers learn about and model using the gradual release of 
responsibility instructional strategy, and they become deeply familiar with their curricula, as the eight-week 
terms demand that teachers understand the curricular demands as well as best practices for content 
delivery. During the first ten days teachers learn how to use the student information system and learning 
management system, school policies, and student behavior expectations. The intensive ten days of 
professional learning prepare all teachers and staff for a highly productive first term, with teachers able to 
implement curriculum using best practice instructional strategies. All professional learning experiences are 
participant-centered and provide time for interaction, questions, and the development of strategies and 
materials that may be immediately implemented in the classroom. 

Professional Development Schedule - First 20 Days Prior to School Opening 

Day 1 

Day2 

Day3 

Day4 

Day5 

Day6 

Day? 

Day8 

Day 9 

Day 10 

New teacher orientation; Employee policies; Characteristics and needs of adult high school 
students; Learning reflection 

Learning management system; Access and review curriculum, unit plans, daily plans, and 
assessments; Behavior policy; Student goal setting; Learning reflection 

Differentiated instruction: Parallel tasks; Gradual release of responsibility model (GRR); 
Learning reflection 

Differentiated instruction: Vertical text sets; Formative assessments and data gathering; 
Analyze student placement data; Learning reflection 

Metacognitive framework; Personal, social, cognitive, knowledge-building dimensions; 
Modeling and planning; Learning reflection 

Student information system; Student grading policies; Teacher evaluation system 
Teacher goal setting; Learning reflection 

Talking to the text; Metacognitive conversation; Modeling; Learning reflection 

Secondary disciplinary literacy strategies; Questioning; Inquiry lesson design; Learning 
reflection 

English language learners - needs and characteristics; Sheltered instruction observation 
protocol (SIOP); Learning reflection 

English language learners - needs and characteristics; Sheltered instruction observation 
protocol (SlOP); Learning reflection 
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Day 11 
Grouping; Collaborative learning; Planning; Learning reflection 

Day 12 
Assessment design; Craft standards-aligned assessments; Interpreting student data; Learning 
reflection 

Day 13 
Curriculum mapping: diary mapping; Unit planning; Daily lesson planning; Learning reflection 

Day 14 
Building-level technology introduction; Technology integration; Unit planning and technology 
integration; Learning reflection 

Day 15 
Grading practices; Standards-based grading; Excel Center report card practices; Grade book 
setup; Learning reflection 

Day 16 
Planning: Collaborate to create/edit unit, weekly and daily plans that incorporate school-wide 
initiatives (gradual release of responsibility, disciplinary literacy, differentiated instruction, 
English language learner needs); Learning reflection 

Day 17 
Vocabulary acquisition: context clues; Design instructional models that include instruction re: 
context clues; Learning reflection 

Day 18 
Curriculum mapping: Understanding vertical and horizontal curriculum alignment; 
Deconstructing standards: Understanding student outcomes; Identifying and acquiring 
resources; Learning reflection 

Day 19 
Career Pathways and Industry Partners Exploration; Coaching: Best Practices and 
Methodologies; Teacher-Coach communication; Learning reflection 

Day 20 
Community resources and community outreach; Planning: Final unit and weekly plans 
published; Learning reflection 

Ongoing Professional Development 
Every school day builds in professional meeting time to the daily schedule. The teacher schedule begins 

at 8:00 a.m. and ends at 4:30 p.m., with classes beginning at 9:00 a.m. and typically ending at 4:00 p.m., 
thus providing 90 minutes of non-instructional time. Three days per week teachers utilize this time for 
planning and grading, and two days per week teachers, coaches, and the Head of School spend this time 
in professional learning communities, holding data meetings, goal-setting, analyzing curriculum and 
instruction, and improving instructional techniques. 

The Head of School and lead teacher facilitate the instructional improvement meetings, and prepare 
focused, data driven, highly effective learning experiences for teachers. The Head of School and lead 
teacher visit classrooms during the week and provide feedback to teachers as they implement instructional 
strategies. 

ln addition to the 180 minutes per week of professional learning time, seven additional full days of 
professional development occur throughout the school year. As explained above, during year 1, these 7 
days include internal, uniform learning experiences for all teachers and address the following essential 
topics: differentiated instruction, the gradual release of responsibility instructional model, secondary 
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disciplinary literacy, data analysis, and sheltered instruction observation protocol (SIOP) for English 
learners. 

Performance Management 
The TEA will evaluate the performance of every charter school annually according to a set of academic, 

financial, and organizat ional/governance performance standards that will be incorporated into the 

charter agreement. 

Applicants may propose to supplement the TEA performance standards with school-specific academic or 

organizational goals. 

1. Describe any mission-specific educational goals and targets that the school will have. State goals 

clearly in terms of the measures or assessments you plan to use. 
2 . 	Describe any mission-specific organizational goals and targets that the school will have. State goals 

clearly in terms of the measures or assessments you plan to use. 
3 . Who will be responsible for managing the data, interpreting it for classroom teachers, and leading or 

coordinating professional development to improve student achievement? 
4. Expla in the training and support that school leadership and teachers will receive in analyzing, 

interpreting, and using performance data to improve student learning. 

TYPE YOUR RESPONSE IN THIS BOX. IT WILL EXPAND AS NEEDED. 

PERFORMANCE MANAGEMENT 
The Excel Center's anticipated student population faces both academic and non-academic challenges to 

be overcome as they continue their education. Students will arrive at a variety of academic levels, and The 
Excel Center's school-specific goals mirror the particular challenges of this target population with the goal 
of equipping every student with the skills and credentials to be prepared for the modern workforce upon 
graduation. 

In addition to the school performance metrics to be established by the TEA, these specific academic, 
industry certification, and organizational goals outline the critical indicators that will determine The Excel 
Center's success. 

Mission-Specific Educational Goals 
The Excel Center will measure the total number of diplomas earned by Excel Center students since the 

school's opening. There are two methods for evaluating The Excel Center's graduation rate: 
o 	 Graduation rate of all enrolled students: The traditional method of calculating graduation rates, this 

metric divides the total number of earned diplomas by the total enrollment throughout the academic 
year. The Excel Center anticipates a per-student graduation rate of 25%. 

o 	 Diplomas granted per the number of available spaces:The Excel Center will operate at a maximum 
capacity of 600 students at capacity. Throughout the academic year, students will complete their 
coursework or withdraw from the school, and The Excel Center fills that student's place at the 
beginning of the next term. Therefore, one measurement of the school's graduation rate will reflect 
the number of diplomas earned to the number of spaces in use. The Excel Center has set agoal of 
aspace-based graduation rate of 30%. 

The ultimate goal of The Excel Center is to prepare students for careers in the workforce and in 
continuing education. The indicators below reflect progress toward that goal. 

• 	 ACCUPLACER Pass Rate: Postsecondary Skill Readiness will be measured by performance on 
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the ACCUPLACER exam. The Excel Center's results on ACCUPLACER are used to indicate 
students' readiness for postsecondary-level content. The Excel Center has agoal that 50% of 
graduates will pass the ACCUPLACER. 

• 	 Percent of Students College and Career Ready: The Excel Center will prepare students to achieve 
their individualized academic and career goals. To aggregate performance across multiple 
domains, this metric will include the total number of graduates divided by the number of graduates 
who have accomplished at least one of the following: 
o 	 Passed a Dual Credit Course: The total number of graduates who have successfully earned 

college credit through adual credit course. 
o 	 Earned an Industry Certification: The total number of graduates who have earned at least 

one industry-recognized certification prior to graduating. 

As defined above, The Excel Center has a goal that 80% of its graduates are college and career ready. 

Organizational Goals and Targets 
• 	 Enrollment: The school must reach maximum enrollment in order to establish a full-fledged 

academic program. The school's ongoing success will depend on operating at full capacity with the 
maximum enrollment set for each year per the application cover sheet. Maximum enrollment at 
capacity is 600 students. 

• 	 Student Retention: Students who choose to enroll in The Excel Center will soon recognize that 
their coursework is just as difficult as it was when they were previously in high school years. As a 
result, The Excel Center staff must work diligently to keep students motivated and engaged in their 
coursework, especially in instances where earning a high school diploma is many terms away. 
Performance analysis of The Excel Centers in Indiana indicate that the best predictor of diploma 
attainment is consistent attendance at school. The Excel Center will set a goal of 80% of its 
students being retained (or graduating) from one term to the next. 

Plan to Measure and Evaluate Academic Progress 
The Head of School must conduct regular data reviews to review school and student performance. On 

an ongoing basis, individual students will be monitored on a number of key indicators, including attendance, 
credit attainment (including intermediate student grades mid-session), and increases in TABE scores over 
time. Instructors are responsible for reporting on intermediate metrics and logging them in the student 
management system. Attendance metrics are gathered daily and reported weekly. TABE scores are 
recorded by remediation and special education staff. These ongoing metrics will be used by the Head of 
School, who will evaluate these metrics as ameans of monitoring growth. 

These indicators will be used to help instructors re-evaluate the student's lesson plans and suggest 
alternative learning methods to address subjects or areas of concern. Consistently low scores in certain 
subject areas within the general student population will lead The Excel Center's staff to re-evaluate the 
basic structure of certain courses by readjusting the default instructional methods available to each student. 
Students who progress at academic levels above the school's performance standard will be encouraged to 
take courses at the postsecondary level in order to earn both high school and postsecondary credit. 

On an annual basis, The Excel Center measures the progress that students make in reaching their 
educational goals. In addition to higher-level attendance analysis, the Head of School will lead the staff in 
evaluating the pace that students are earning credit, noting that aconsistent pace of credit attainment 
towards graduation indicates progress. In addition, for students who are involved primarily in remediation 
will be evaluated based on the net increase in TABE scores, indicating agrowth in skills prior to being able 
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to earn credits. The long-term success of individual students is related to whether students are able to 
graduate (as measured by credit attainment and passing end of course assessments) and whether 
students enroll and complete and/or persist in postsecondary education. 

The Excel Center's primary goal is graduating students who have not previously succeeded. The 
postsecondary enrollment metrics indicate whether students have created plans for continuing their 
education beyond The Excel Center. 

Data Responsibilities 
The Head of School bears ultimate responsibility for maintaining data systems that are accurate, 

comprehensive, and completed in a timely manner. The collection, analysis, and sharing of data is critical 
to the success of The Excel Center. Teachers, staff, and leaders use the WebSmart by JR3 student data 
management system to collect student data and perform mandatory state reporting for the school. 
WebSmart is used by dozens of Texas Charter Schools and is fully compliant with requirements in the 
Student Attendance Accounting Handbook and for PEIMS reporting. WebSmart by JR3 agrees to comply 
with the coming requirements for connectivity to the Texas Student Data Systems. WebSmart has been 
used by charter schools to successfully complete both Texas Education Agency Desk Audits and full Texas 
Education Agency onsite audits with no software related data or reporting issues. 

JR3 will oversee the training of the school staff who will be responsible for ensuring that data submitted 
to the WebSmart platform is done so in a timely manner, including the school's registrar and the office 
manager. The school's registrar will serve as the PEIMS Coordinator for The Excel Center. 

Data Entry is the responsibility of staff members. Teachers, coaches, and staff are responsible for 
collecting and entering student data for the school. During the iExcel intake process, school staff collect 
student demographic information and organize student data. While The Excel Center registrar translates 
historical student transcripts into current state requirements. As classes are underway, teachers will record 
attendance, grades and view transcripts through WebSmart. 

Management of the data is the responsibility of The Excel Center's registrar and office manager. The 
registrar will review the data entered by staff to ensure that it is accurate and complete. When changes 
need to be made, the registrar will correct data at the local level in cases where data is incomplete or 
entered incorrectly. The registrar will also submit all required state reports at the required intervals. 

Analysis of student data can be monitored through WebSmart but also through the data warehouse 
provided by Goodwill Education Initiatives in Indianapolis, Indiana. GEi has developed adata warehouse 
in use by all schools using The Excel Center model. This warehouse does daily withdrawals of high-level 
data, presenting data via dashboards implemented by acustom instance of Tableau software. The 
warehouse is an SQL Server, which then uses Tableau to present the data in dashboards, canned and 
user-defined reports. 

The Head of School is primarily responsible for guiding analysis of student data. The data warehouse 
will allow end users to generate the critical reports to be scanned for leaders to perform ongoing 
assessments of school performance. Additionally, GEi's Director of Data Services is available to conduct 
special analysis projects to answer questions related to school performance, comparing performance 
across locations, and doing deep analysis into why certain schools perform better than others or ways to 
improve performance among special student populations. 

Training and Support for Data Analysis 
Professional development using data is a collaborative effort. The Director of Data Services will instruct 

all teachers on how the data warehouse and Tableau software can be navigated to make data-informed 
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decisions on academic progress, student groups who may require alternate instruction, and the 
effectiveness of the current group. These trainings will take place on professional development days 
established in the calendar. The Head of School guides faculty and staff in interpreting the data, comparing 
progress across multiple Excel Center sites, and training staff on how to use data to improve their own 
performance. 

The Excel Center will use the Professional Development and Appraisal system to generate data on 
professional development needs at the school. Instructors are using the framework related to data 
management as a part of the school's plan to improve educational practice. The evaluation of the Head of 
School directors will be based in part on their ability to use bring teams together to use data as abasis in 
making decisions in a transparent manner. The Head of School will establish trainings during which 
teachers are encouraged to use assessment data to plan their curriculum and for teachers to track student 
data and analyze progress (PDAS Domain VIII, (A) 2). Their use of data factors into their annual evaluation 
and their development plans to improve their instruction. 

Review of School-Level Performance 
The Excel Center leadership will review school performance at least every eight weeks as each term 

finishes. These meetings include the Head of School, lead teacher, and other instructional staff. The 
primary focus of this data review is to equip Head of Schools to understand and interpret their performance 
data. At the end of each eight weekeight-week term, the Head of School will discuss their performance on a 
number of critical indicators, including: 

• 	 Student enrollment 
• 	 Student attendance and retention 
• 	 Credit attainment 

o 	 Number of credits attempted (by subject area) 
o 	 Number of credits earned 
o 	 Percent of credits attempted that are earned 

• 	 Number of graduates 
• 	 Number of students participating in dual credit or certification training 

The Head of School will explain performance for the past eight weeks in each of these indicator areas. 
They will explain the factors that led to their current level of performance. Additionally, the Head of School 
will explain the steps they will take to address lagging indicators in order to improve the school's 
performance. 

Staff Performance Management 
Data is used to monitor progress at the individual student, classroom and school levels. In the event 

that progress falls short of the Excel Center's goals, an array of strategies will take place to improve student 
outcomes. 

• 	 At the individual level, assessment data will reveal that student progress is not up to proper 
standards. In these cases, staff will meet to discuss alternate ways of providing supports for 
students, including increasing the amount of one-on-one attention astudent receives; altering the 
balance of online credit recovery and classroom instruction; working with the coach to identify any 
potential life barriers that may be impeding academic progress; or altering the pace at which the 
student is learning. 

• 	 At the classroom level, poor performance indicates that instructional staff has not been successful 
at monitoring and encouraging student growth. If data indicates that students are not 
demonstrating mastery, then the instructor is in need of additional supports to improve skills and 
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work. Corrective actions are a part of the diagnosis as provided by PDAS. In the rare instance of 
extremely poor performance, it may be necessary to replace a staff member. 

• 	 At the school level, consistently poor performance may be the result of a number of factors, 
including organizational culture, poor process orientation, and leadership deficiencies. The 
Goodwill Education Board and Head of School have the ability to assess whether the school is 
operating in fidelity to The Excel Center model and what particular tools may be needed to improve 
school performance. The GEB will then be able to schedule intensive trainings, peer mentoring 
with Indianapolis faculty, and hands-on management for the school if performance is not 
successful. In cases where a school consistently falls short of expectations, it may be necessary to 
find other leadership to operate the school. 

Parent and Community Involvement 
1. Describe what you have done to assess parent and community demand for your school. 
2. 	Explain how you will engage parents and community members from the time that the school is 

approved through opening. 
3. Describe the role, to date, of any parents and community members involved in developing the 

proposed school. 
4. 	Describe how you will engage parents in the life of the school (in addition to any proposed 

governance roles described in Section 3 below). Explain the plan for building family-school 
partnerships that strengthen support for learning and encourage parental involvement. Describe any 
volunteer activities the school will offer to parents. (Charter Schools are public school and may not 
require parents to volunteer.) 

5. 	Discuss the community resources that will be available to students and parents. Describe any 
partnerships the school will have with community organizations, businesses, or other educational 
institutions. Specify the nature, purposes, terms, and scope of services of any such partnerships 
including any fee-based or in-kind commitments from community organizations or individuals that 
will enrich student learning opportunities. Include, as Attachment 0 .8 existing evidence of support 
from intended community partners such as letters of intent/commitment, memoranda of 
understanding, and/or contracts. Do not provide petitions, meeting sign-in sheets, or other materials that 
violate the Public Disclosure Policy mentioned previously. 

TYPE YOUR RESPONSE IN THIS BOX. IT WILL EXPAND AS NEEDED. 

PARENT AND COMMUNITY INVOLVEMENT 
Goodwill has been serving youth and their families for decades. Through formal interviews and focus 

groups we have determined there is asignificant desire for a school such as The Excel Center, especially 
in the geographic area proposed. We host 5 orientations a month and have been polling youth and their 
family members as to their interest in this academic model and we have heard very positive feedback and 
support. Parents will be invited to participate in their child's orientation to school and the development of 
their academic and enrichment plans while attending The Excel Center. It is important to note that The 
Excel Center will serve young adult students, most of whom are living separate from their parents and who 
are supporting themselves independently. While we will engage parents in the ILP process and ARD 
committee meetings with those for whom this is appropriate, most students will be living as independent 
adults and making decisions for themselves. Life Coaches, with permission from students will engage 
parents and other family members students have identified as being reliable support systems as a way to 
encourage regular attendance and support student progress throughout their time at school. 

Involvement of community members will occur at regular intervals throughout each student's time at The 
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Excel Center. Goodwill's existing partnerships will offer opportunities for job shadowing, internships, 
volunteerism, leadership development and service learning. 

All newly enrolled students will attend iExcel orientation and receive a student handbook. Qualifications, 
experience and certifications of all faculty will be provided via the student handbook. In addition the 
school's website, annual report and outreach materials will describe the qualifications of faculty members. 

Capital IDEA provides Occupational Skills Training to asimilar population as that served by The Excel 
Center. We will refer students to Capital IDEA for postsecondary training that coincides with their individual 
career interests and capabilities. 

Austin Community College is a current partner offering instruction and certification in many industries 
including PC Technician, Certified Apartment Maintenance Technician, Administrative Assistant and 
Accounting/Bookkeeping, to clients of Goodwill. Students of The Excel Center will have the opportunity to 
earn articulated credits with ACC while enrolled in high school. 

Evidence of Support is included under Attachment 0.8. 

Start-Up & Ongoing Operations 

1. 	 Provide, as Attachment 0.9, a detailed start-up plan for the school, specifying tasks, 
timelines, and responsible individuals. This plan should align with the start-up budget in the 

Financial Plan Workbook. 

2. 	 Explain the school's plan to provide transportation services for students with IEPs 
mandating transportation. In addition to daily transportation needs, describe how the school 

plans to meet transportation needs for field trips and athletic events. 

3. 	 Provide the school plan for the safety and security for students, the facility, and property. 
Explain the types of security personnel, technology, equipment, and policies that the school 

will employ. 

NOTE: TEC §12.109 An open-enrollment charter school shall provide transportation to each student 
attending the school to the same extent a school district is required by law to provide transportation to 
district students. 

TYPE YOUR RESPONSE IN THIS BOX. IT WILL EXPAND AS NEEDED. 

START-UP & ONGOING OPERATIONS 
A detailed start-up action plan that aligns with the budget is included as Attachment 0.9. 
The Excel Center will provide transportation to students eligible for special education and related 

services as required by their Individualized Education Program and in accordance with TEA 
regulations. The Excel Center will also provide public transportation vouchers to students 
demonstrating need. 

The Excel Center plan for safety and security for students has been developed to reflect and 
communicate a proactive safety attitude that we need to maintain. We will comply with appropriate 
safety and security laws and regulations such as those established by the Occupational Safety and 
Health Act (OSHA); The Environmental Protection Agency (EPA); The Department of Transportation 
(DOT); and All other applicable federal, state, and local safety and regulations. 
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Goodwill's corporate safety policy is well-developed and emphasizes that providing asafe and 
secure learning environment is essential. The Excel Center will ensure the safety of our students and 
faculty through use of a separate entrance to the school with security guards during all hours of 
operation. There will also be security cameras placed throughout the facility. Comprehensive school 
policies, a strict discipline policy, and continuous engagement with life coaches will add to a positive 
and safe environment. 

Operational Staff Capacity 
1. Identify the key members of the school's operational leadership team. Identify only individuals who 

will play a substantial and ongoing role in school development, governance, operations. and/or 
management, and will thus share responsibility for the school 's operational success. These may 
include current or proposed governing board members, the school leadership/management team, 
and any essential partners. Describe the team's individual and collective qualifications for 
implementing the Operations Plan successfully, including capacity in areas such as the following: 
a. Staffing; 
b. Parent and community engagement; 
c. Professional development; 
d. Performance management; 
e . PEIMS management; and 
f. General operations. 

2. 	 Identify the superintendent and explain why this individual is well-qualified to lead the proposed 
charter school in achieving its mission. Summarize the proposed leader's academic and 
organizational leadership record . Provide specific evidence that demonstrates capacity to design, 
launch, and manage a high-performing charter school. If the proposed leader has never run a school, 
describe any leadership training programs that (s)he has completed or is currently participating in. 
Discuss the evidence of the leader's ability to effectively serve the anticipated population. Also 
provide, as Attachment 0.10, the qualifications, resume/curriculum vitae, and professional 
biography for this individual. 

TYPE YOUR RESPONSE IN THIS BOX. IT Will EXPAND AS NEEDED. 

OPERATIONAL STAFF CAPACITY 
Goodwill recognizes the critical need to hire a strong Head of School who has a track record of success 

in working with our target population and leading aschool. Astrong leader will have a clear understanding 
of the student body The Excel Center will enroll, knowing the barriers, challenges, and motivations of young 
adult students. As the sixth-largest nonprofit in Central Texas, Goodwill has experience recruiting for 
highly-skilled, specialized positions that require candidates of the highest caliber. We will invest the time 
and resources necessary to hire the most highly qualified expert with demonstrated expertise to serve as 
the Head of School. 

Anticipated Human resources: School board members; CEO/Superintendent; Senior Vice President of 
Mission Services; Senior Vice President of Community Engagement; Head of School. 

The Excel Center will have three layers of leadership that include the President/CEO (Superintendent), 
Senior Vice President - Mission Services (SVP-MS), and the Head of School. The President and CEO, as 
well as the SVP-MS are current leaders of Goodwill Industries of Central Texas. As such, when The Excel 
Center opens, both leaders of Goodwill will add school administrative support responsibilities to their 
current duties. Both of these positions will continue to be fully paid by Goodwill Industries of Central Texas, 
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and not through taxpayer funds received through the school. 
The President/CEO of Goodwill is the CEO of the sponsoring entity and will be the Superintendent of 

The Excel Center. Only the President/CEO will report directly to the Goodwill Board. The two leaders of 
Goodwill, the President/CEO and the SVP-MS, will work closely with the Head of School, who will have 
direct oversight of the performance of the school and the students of The Excel Center. The Sr. VP of 
Community Engagement will offer support in governance, policy, marketing and fundraising. This position 
is compensated solely by Goodwill. 

Parent and Community Engagement 
Goodwill has long-standing relationships and formal partnerships with many community organizations, 

stakeholder groups, and businesses. We will engage with these entities to recruit students by hosting 
outreach events at their locations. In addition, we will partner with Austin Community College to offer 
students the opportunity to earn articulated credits in Career and Technical Education courses. Many 
students in our population will be eligible to receive services under the Workforce Investment Act. Our 
partnership with Workforce Solutions Capital Area Workforce Development Board will allow seamless 
coordination for dual enrollment in both The Excel Center and WIA Services on behalf of the students 
needing additional services and supports. 

Goodwill has demonstrated the capacity to successfully implement large human services initiatives. For 
example, our Ready to Work Program has served 277 people YTD (goal of 268), with 89% exceeding 
determined increased income targets (goal is 67%). Operation: GoodJobs, funded by the Walmart 
Foundation with a target population of veterans ages 18-25, has served 219 individuals YTD (target 200), 
placing 110 (target 103). In each of these programs, participant data has been gathered accurately. 

We expect parent involvement to be fairly limited as the targeted student body will be young adult aged. 
Parents as well as children and families of students will be invited to attend student activities and be as 
involved in the school experience as they desire. 

Professional Development 
Continuous improvement and creating aworkplace of excellence is a priority for Goodwill. This will be 

extended into The Excel Center where the Head of School is ultimately responsible for the professional 
development of all faculty and staff. He/she will utilize all local and state resources available including 
Region XIII and Texas Association of Charter Schools. Additionally they will able to take full advantage of 
Goodwill's robust internal training program and resources, with the ability to bring in outside consultants 
and experts. More detail is outlined under the Professional Development section. · 

Performance Management 
On an annual basis, The Excel Center measures the progress that students make in reaching their 

educational goals. In addition to higher-level attendance analysis, the Head of School will lead the staff in 
evaluating the pace that students are earning credit, noting that aconsistent pace of credit attainment 
towards graduation indicates progress. The Head of School will monitor student performance metrics and 
report to the SVP-MS, Superintendent and the GEB, with The GEB reporting to the Goodwill board. 

We will use the Indiana Excel Center Network data warehouse, performance data from schools across 
the country, giving The Excel Center staff and leaders valuable information about which schools are high­
performing in areas like student achievement, student retention, graduation rates, college and career 
readiness performance, and others. The data warehouse will highlight high-performing schools in each of 
these areas, giving The Excel Center leadership the opportunity to request assistance from the Indianapolis 
schools in implementing best practices and making measurable improvements. 
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PEJMS Management 
The Excel Center will use WebSmart software by JR3 to track and report student attendance. This 

software is used by over 60 Texas Charter Schools and is fully compliant with requirements in the Student 
Attendance Accounting Handbook and for PEIMS reporting. In addition, WebSmart by JR3 will comply with 
the coming requirements for connectivity to the Texas Student Data Systems. Charter districts using 
WebSmart have successfully completed both Texas Education Agency Desk Audits and full onsite Texas 
Education Agency onsite audits with no software related data or reporting issues. Student attendance 
reports will be generated for Board review at regular meetings. 

JR3 will also oversee the training of the school staff responsible for ensuring timely and accurate data 
submission to the WebSmart platform, including the school's registrar (who will serve as PEIMS 
coordinator) and the office manager. 

One central database provides everything from district-wide reporting, to individual assignments in the 
online Gradebook. Combining innovative technology of acentral database and web-based access gives 
WebSmart SIS users have a true advantage with real time updates as well as multiple years of historical 
data in an easy to use interface. 

Goodwill will engage in continuous learning of best practices and hire experts as necessary to continue 
our tradition of strong fiscal and operational responsibility including 15 years of unquallfied audits, and all A­
133 audits found in compliance. The organization will apply its expertise from serving as the fiscal agent for 
more than a dozen other organizations for multiple grants. 

General Operations 
Goodwill has extensive experience successfully fulfilling fiscal and performance requirements of large 

state and federal grants. Dedicated grants accounting staff, including a Director of Grants Accounting who 
is a licensed CPA, closely monitor grant expenditures, ensure expenses are allowable, and examine 
tracking benchmarks on amonthly basis. Program performance measures and budget targets are 
compiled in reports and reviewed by leadership on a monthly basis in order to implement timely corrective 
action if indicated. 

The Excel Center will have separate accounting software from Goodwill. The back office functions, 
including payroll, accounts payable, and general ledger will be outsourced to JR3 as well. JR3 will also 
oversee the training of the school staff responsible for ensuring timely and accurate data submission to the 
WebSmart platform, including the school's registrar (who will serve as PEIMS coordinator) and the office 
manager. The Excel Center will also have a separate bank account and separate financial audits. 

In addition to the capacity to support general operations of the school in terms of accounting, staffing, 
monitoring and developing staff, Goodwill has experienced staff responsible for safety, security, building 
maintenance and facility operations. They have been fully responsible for managing the building where the 
school will be located since its opening in 2004 as well as in managing approximately 500,000 square feet 
of other retail, office, classroom, warehouse and industrial space. Due to the fact that the school wlll be a 
separate area in the existing facillty, current Goodwill staff will be able to fully support school operations. 
Associated financial resources will be provided by Goodwill, at no cost to taxpayers, 

Superintendent 
Gerald L. Davis, President and CEO of Goodwill, will also serve as Superintendent of The Excel Center. 

Professionally trained and certified as an Occupational Therapist, Mr. Davis is first and foremost a teacher. 
He was an Assistant Professor in this field prior to coming to Goodwill. Since joining Goodwill, Mr. Davis 
has been responsible for instilling a culture of learning within the organization. Under his leadership and 
tutelage, Goodwill adopted a formalized learning environment for its staff, understanding that our internal 
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development should match the development and training we provide for our clients and consumers. The 
culture of learning started shortly after Mr. Davis joined Goodwill in 1998. He first directed monthly 
management group meetings with a learning focus that related to understanding the mission and business 
operations of the organization. The lessons expanded to include assigned readings, group discussions and 
application of studies. As Goodwill grew, the learning requirement and environment also expanded 
accordingly. In 2010, Mr. Davis conceived a more formalized internal training program called the 
Leadership Learning Program ("LLP). The LLP has 5 levels from entry level to executive leadership group 
and envelops abody of core classes promoting the development of leader at all levels. All Goodwill 
employees are currently required to obtain between 6and 15 training hours per year depending on their 
tenure and position within the company. 

Mr. Davis is also actively involved within the Goodwill movement in not only serving as apeer mentor to 
new CEO's but in serving as apanelist and reviewer for Gii in connection to their Senior Leadership 
Program and their Executive Development Program. 

Mr. Davis was also instrumental in steering the focus of our mission services operations from soft-skills 
supporting job readiness to actual certificate training. Aligning with our efforts to help individuals increase 
independence through work, the Goodwill Career Academy was launched in partnership with ACC and 
Workforce Solutions Capital Area. With the use of grants, program participants receive certified training, 
concurrent job readiness and placement to prepare the individual for employment. Participants often serve 
as role models to children in an effort to break the cycle of generational poverty and unemployment. This 
Academy services as an example of our leadership recognizing the need for alternative education and 
developing partnerships that contributed to the inauguration of the GCA. 

Mr. Davis considers his personal growth and development as important as that of his employees and the 
people Goodwill serves. To that end, he participates in the Vistage program which is a professionally 
facilitated advisory peer group and is comprised of an array of local business CEOs and executives, 
designed to help members help each other by identifying and collaborating on issues, developing a 
definitive plan of action, as well as i-1 coaching. 

Mr. Davis' resume and professional biography are included as Attachment 0.i 0. 

WHEN YOU HAVE FINISHED, LEAVE THE REMAINDER OF THIS PAGE BLANK. 
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Section Three - Governance Plan 
Legal Status and Governing Documents 
1. 	 Describe the sponsoring entity's legal status, including the type of entity and corporate 

qualifications, if applicable. Submit any governing documents beyond those provided with the 
Eligibility Documentation which are already adopted, such as board policies, in Attachment G.1. 

TYPE YOUR RESPONSE IN THIS BOX. IT WILL EXPAND AS NEEDED. 

LEGAL STATUS AND GOVERNING DOCUMENTS 
The sponsoring entity is Goodwill Industries of Central Texas (Goodwill). Goodwill was incorporated on 

May 26, 1958. Goodwill was formed exclusively to further and promote charitable, scientific and 
educational purposes, and the business and objects to be carried on and promoted by it are to provide job­
related services and perform any activities which are permitted to be performed by corporations that are: (i) 
formed under the general laws of the State of Texas; and (ii) exempt from federal income tax under Section 
501 (c)(3) of the Internal Revenue Code of 1986, as amended, or the corresponding provisions of any future 
United States Internal Revenue Law (the "Code"). 

The Corporation is not organized for profit and no part of the net earnings of the Corporation will inure to 
the benefit of, or be distributable to, its members, directors, officers, or other private persons. 

All current governing documents are provided under Attachment E: Eligibility Documents. 

Organization Charts 
Submit, as Attachment G.2, organization charts that show the school governance, management, and 
staffing structure in: a) year one and b) at capacity. The organization charts should clearly delineate the 
roles and responsibilities of- and lines of authority and reporting among - the governing board, staff, 
any related bodies (such as advisory bodies or parent/teacher councils), and any external organizations 
that will play a role in managing the school. The organization charts should also document clear lines of 
authority and reporting within the school. 

Governing Board 
1. 	 Describe the governance structure of the proposed school, including the primary roles of the 

governing board and how it will interact with the principal/head of school and any advisory bodies. 
2. 	 Describe the size, current and desired composition, powers, and duties of the governing board. 

Identify key skills, areas of expertise, and constituencies that will be represented on the governing 
board. 

3. 	 Explain how this governance structure and composition will help ensure that: 
a. 	the school will be an educational success and that annual school and student performance will be 

reported to students, parents, and the community; 
b. 	the school will be an operational success, including complying with all required reporting, 


including attendance, PEIMS, governance, and grant reporting; 

c. 	 the board will evaluate the success of the school and school leader; and 
d. there will be active and effective representation of key stakeholders. 

4. 	 If the current applicant team does not include the initial governing board, explain how and when the 
transition to the governing board will take place. 

5. 	 If this application is being submitted by an existing non-profit organization whose sole purpose is 
not the oversight of the charter school, respond to the following: 
a. 	 Will the existing non-profit's board govern the new school/campuses, or has the school formed a 

new non-profit corporation governed by a separate board? 
b. 	 If the non-profit's current board will govern the charter school/campuses, what steps have been 

taken to transform its board membership, mission, and bylaws to assume its new duties? 
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Describe the plan and timeline for completing the transition and orienting the board to its new 
duties. 

c. 	 If a new board has been formed, describe what, if anything, its ongoing relationship to the 
existing non-profit's board will be. 

6. 	 Explain the procedure by which board members have been and will be selected. How often will the 
board meet? Discuss the plans for any committee structure. 

7. 	 Describe the board's ethical standards and procedures for identifying and addressing conflicts of 

interest. Provide, as Attachment G.3, the board's proposed Code of Ethics and Conflict of Interest 

policy. Identify any existing relationships that could pose actual or perceived conflicts if the 

application is approved; discuss specific steps that the board will take to avoid any actual conflicts 

and to mitigate perceived conflicts. 


8. 	 Describe plans for increasing the capacity of the governing board. How will the board expand and 

develop over time? How will vacancies be filled? What are the priorities for recruitment of 

additional board members? What is the plan for training and development (should include a 

timetable, specific topics to be addressed, requirements for participation, and demonstrated 

compliance with TAC §100.1021.}. 


9. 	 If the sponsoring entity is an out-of-state organization, state whether or not a majority of the 
members of the governing body of the sponsoring entity reside within 50 miles of the proposed 
charter school's designated geographic boundary (as provided above in Attachment A- Geographic 
Boundary). 

10. Describe how a majority of the members of the governing body of an open-enrollment charter school 
or the governing body of a charter holder meet the requirements of a qualified voter. (TEC§12.1202) 

11. Discuss any litigation in which the sponsoring entity has been involved. 
12. Disclose whether the sponsoring entity has been sanctioned by any state regulatory agency. 

TYPE YOUR RESPONSE IN THIS BOX. IT WILL EXPAND AS NEEDED. 

GOVERNING BOARD 
Goodwill Industries of Central Texas (Goodwill} will hold The Excel Center charter. The Goodwill 

Board of Directors (Goodwill Board) will govern The Excel Center. Pursuant to TEC 12.121, the governing 
body of an open-enrollment charter school is responsible for the management, operation, and 
accountability of the school, regardless of whether the governing body delegates the governing body's 
powers and duties to another person. 

As the charter holder, the Goodwill Board has chosen to delegate certain powers and duties to the 
Goodwill Education Board (GEB). The GEB will serve as an advisory board and report to the Goodwill 
Board. Per 19 TAC, the Goodwill Board will retain certain powers and duties, including: 
• 	 Final authority to hear or decide employee grievances, citizen complaints, or parental concerns. 
• 	 Final authority to adopt or amend the budget of the charter holder or the charter school, or to authorize 

the expenditure or obligation of state funds or the use of public property. 
• 	 Final authority to direct the disposition or safekeeping of public records, except that the governing body 

may delegate this function to any person, subject to the governing body's superior right of immediate 
access to, control over, and possession of such records. 
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• 	 Final authority to adopt policies governing charter school operations. 
• 	 Final authority to approve audit reports under TEC, §44.00S(d). 
• 	 Initial or final authority to select, employ, direct, evaluate, renew, non-renew, terminate, or set 

compensation for achief executive officer. 

Interaction of Leadership 
The Excel Center will have three layers of leadership that include the President/CEO, Senior Vice 

President - Mission Services (SVP-MS), and the Head of School. The President/CEO, as well as the SVP­
MS are current leaders within Goodwill Industries of Central Texas. As such, when The Excel Center 
opens, both leaders will add school administrative support responsibilities to their current duties and these 
positions will continue to be fully paid by Goodwill Industries of Central Texas, and not through taxpayer 
funds received through the school. 

All three positions (the CEO, the SVP-MS, and the Head of School) will have interaction with both the 
Goodwill Board and the GEB in order to maintain responsibility for and oversight of school and student 
performance, as follows: 
• 	 The President/CEO of Goodwill will lead the Goodwill Board. 
• 	 The Head of School will work closely with the GEB, with support from the SVP-MS. 
• 	 The GEB will report to the Goodwill Board (fully responsible) on all compliance related issues, such as 

student performance, management and administrative practices, student attendance accounting 
reporting requirements, compliance with Generally Accepted Accounting Principles (GAAP) and other 
guidelines for financial accounting and fiscal management, compliance with special education and 
bilingual/ESL program requirements, financial and grant reporting requirements, reporting requirements 
through PEIMS, reporting annual school and student performance to all constituents and the public, 
and distributing information to parents regarding teacher qualifications. 

Furthermore, The Excel Center will be fully supported by the infrastructure and services of Goodwill, 
including comprehensive client support services, job placement services through Goodwill Staffing Group, 
Commercial Services, work opportunities and, information technology, marketing, human resources, 
accounting, development, facilities maintenance, and performance excellence. It is the duty of the SVP-MS 
to ensure that all of these shared services are delivered effectively and efficiently in order to best support 
the staff and students of The Excel Center. 

The Head of School will report directly to the SVP-MS, who in turn reports directly to the President/CEO. The 
specific duties of the President/CEO in regard to The Excel Center are: 
• 	 Organizing the charter school's central administration. 
• 	 Approving reports or data submissions required by law. 
• 	 Selecting charter school employees and officers. 

The SVP-MS will serve as the Central Administration Officer for The Excel Center, as described in the 
Texas Education Code. His duties will include: 
• 	 Recommending the termination, non-renewal, or suspension of the Head of School. 
• 	 Submitting aproposed budget to the governing body of the charter holder. 
• 	 Preparing recommendations for policies to be adopted by the governing body of the charter holder 

and overseeing the implementation of adopted policies. 
• 	 Developing or causing to be developed appropriate administrative regulations to implement policies 

established by the governing body of the charter holder. 
• 	 Providing leadership for the attainment of student performance in a charter school operated by the 
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charter holder, based on the indicators adopted under TEC, §39.053 and §39.054, or other 
indicators adopted by the charter holder in its open-enrollment charter. 

The SVP-MS will serve as a conduit for the resources and services that Goodwill provides The Excel 
Center, ensuring that the services and support provided by Goodwill flow smoothly to the school. The SVP­
MS will report directly to the President/CEO. With much of the operational oversight addressed, the Head 
of School will be able to focus on the academic programming and student success, teacher hiring and 
development, and college and career readiness components. The Head of School will oversee all academic 
aspects of The Excel Center, and will report directly to the SVP-MS. According to the Texas Education 
Code, the Head of School will be the Campus Administration Officer, who acts as a principal. Duties will 
include: 
• 	 Approving teacher or staff appointments for The Excel Center. 
• 	 Setting specific education objectives for The Excel Center. 
• 	 Developing budgets for The Excel Center. 
• 	 Assuming the administrative responsibility or instructional leadership, under the supervision of a 

Central Administration Officer, for discipline at The Excel Center 
• 	 Assigning, evaluating, or promoting personnel assigned to The Excel Center. 

Board Composition 
The Goodwill Board is aself-perpetuating body. At the Board's Annual Meeting, the Board declares 

all vacancies occurring during the preceding year, and the remaining directors elect any successors. The 
Board Chair annually appoints a Board Governance Committee to assist the Board in identifying, recruiting, 
and recommending new Goodwill Board Directors. 

This Committee (a) establishes the required and preferred qualifications, both professional and 
personal, for consideration as a candidate for the Goodwill Board considering demographic and other 
information, which it may obtain through Goodwill staff; (b) will identify, recruit, and evaluate candidates for 
positions on the board, by conducting in-person interviews and inquiries into the backgrounds, 
qualifications and references of candidates identified by or recommended to the Committee; (c) considers 
national trends and laws relating to non-profit board composition; and, (d) recommends qualified 
candidates to the Board for approval. The Committee also evaluates board candidates based on 
professional areas of expertise and diversity. 

The Governance Committee prepares slates of (a) new director candidates and (b) returning director 
candidates for the board's consideration at the annual meeting. Prior to their nomination, the committee 
will have confirmed that the director will serve, if elected. The candidates may be voted upon as aslate or 
as individuals. 

The officers of Goodwill are the Chair, Vice-Chair, Secretary, and Treasurer of the Board, and the 
President of the corporation, and such other officers as may be determined and selected by amajority of 
the board. The President/CEO is not amember of the board, but is an officer of the corporation. 

The Goodwill Board will meet quarterly and the GEB will meet monthly. All meetings will follow the 
regulations set forth by the Texas Open Meetings Act. 

Oversight and Accountability 
The Excel Center leadership is committed to continuous improvement through strong governance 

practices and ongoing review of all school operations. The Goodwill Board will: 
• Delegate to the Head of School the daily management of the school. 
• Approve annual performance goals. 

THE EXCEL CENTER - GOODWILL INDUSTRIES OF CENTRAL TEXAS 68 



• 	 Use assessment data to ensure that the Head of School is meeting the school's annual goals. 
• 	 Participate in the resolution of disputes and grievances. 
• 	 Approve the annual budget. 
• 	 Evaluate the President/CEO. 
• 	 Provide acomprehensive evaluation, which includes a360 review, of the PresidenVCEO, SVP-MS, 

and Head of School. 

The Head of School and SVP-MS will establish the strategy of The Excel Center, which will be reviewed 
by the Goodwill Education Board, and then approved by the Goodwill Board. The Goodwill Education 
Board, the Goodwill Board, as well as the leadership team wlll continue to stay apprised of the workforce 
and educational environment in Central Texas in order to make training adjustments proactively. 
Additionally, policies and procedures related to school operations and the performance evaluation of The 
Excel Center's senior level staff and the Goodwill Education Board will be approved by the charter holder ­
the Goodwill Board of Directors. 

The President/CEO will have the ability to evaluate and terminate the SVP-MS and the Head of School. 
The Head of School and SVP-MS will ensure that the school is in compliance with all applicable laws, 
regulations, and contracts. Aschedule of submission timelines and completed submittals will be shared 
with the Goodwill Education Board at every meeting. 

The Head of School will be responsible for the accuracy of all student attendance records and reports. 
Maintaining high student attendance will be one of the performance measures that the Head of School will 
be evaluated on each year. Six-week attendance reports will be shared with both the Goodwill Education 
Board and the Goodwill Board at every meeting in the format of actual percentage for the most recent six 
weeks, the year-to-date cumulative percentage, and how the latter measure compares to the annual goal 
set for the Head of School. 

The Goodwill Education Board will recommend all policies related to student attendance recordkeeping, 
which will be approved by the Goodwill Board. In addition, all records will be available for audit by the 
School Financial Audits Division of the TEA. The Goodwill Board, the PresidenVCEO, and Head of School 
will ensure that school attendance and reporting are done in accordance with the Students Attendance 
Accounting handbook published by the TEA and will ensure the accurate reporting of Public Education 
Information Management System (PEIMS) data. 

The Head of School will be responsible for ensuring that an effective attendance plan is implemented. In 
addition to student attendance, student retention will receive extra scrutiny since student retention is a 
leading indicator for future school performance. Therefore, in addition to having an annual goal for student 
attendance, the Head of School will have a student retention goal upon which he/she will be evaluated 
annually. The student retention will be evaluated in three different ways: retention within a given term, 
retention from term to term, and retention across multiple terms - with an emphasis on retention by 
graduation according to enrollment cohorts. Performance showing how well the school is meeting these 
goals will be reported to both the Goodwill Education Board and the Goodwill Board. 

The Head of School will ensure that The Excel Center will adhere to all required reporting requirements, 
including those applicable to the PEIMS. The registrar will be the PEIMS Coordinator, and this position will 
have annual goals set regarding timely and accurate submissions of all PEIMS reports. The Head of 
School will report to the President/CEO, the Goodwill Education Board, and the Goodwill Board the 
school's ability to meet these goals throughout the year. In addition, the Head of School will share a 
calendar showing PEIMS submission dates and the school's timely submission of reports. All final reports 
will be approved by the President/CEO. 

The Excel Center will comply with Generally Accepted Accounting Principles {GAAP). Goodwill 
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currently has three CPAs on staff and has a fifteen year history of unqualified audit opinions. Goodwill's VP 
of Financial Services will serve as the School Financial Officer. This position reports to the Goodwill CFO 
and the SVP-MS. The VP Financial Services is responsible for maintaining compliance with federal and 
state regulations and current accounting standards. This position will also be responsible for development 
and implementation of internal control policies, cash management, assistance with budget development, 
financial analysis, and financial statement preparation for internal and board reporting. This position will be 
fully funded by Goodwill. 

A Finance Committee of the Goodwill Education Board will meet regularly throughout the school year. 
Members of the committee will include the Treasurer of the Goodwill Board, the School Financial Officer, 
the Head of School, and other members who the Treasurer deems appropriate. The responsibilities of the 
Finance Committee will include: 
• 	 Monitoring monthly financials of The Excel Center 
• 	 Overseeing the annual budgeting process 
• 	 Approving all staff member salaries 
• 	 Choosing the external auditor, overseeing the audit process, and ensuring that all regulations 

pertaining to the audit are being conducted properly 
• 	 Ensuring that all operational functions at the school are being executed properly, efficiently, and in 

compliance with state regulations 
• 	 Ensuring that all financial requirements (state, federal, and TEA) are being following properly 
• 	 Ensuring that all grant reporting requirements are being met 

At every Goodwill Education Board and Goodwill Board meeting, the Treasurer of the Board and the 
School Financial Officer will deliver the finance and operations report. 

Communications 
The SVP-MS will take every effort to ensure that board directors are aware of the effects a rapidly­

changing educational environment has on the performance of The Excel Center and, more generally, how 
changes are affecting the educational system as awhole. In regular biweekly emails, the SVP-MS updates 
the board on new developments in topics like school accountability, school choice, teacher performance, 
and a number of other developments involved in education. 

At the end of the school year, the Head of School will notify students and families of the school's 
performance in a letter that is mailed to each student's home. The letter will include each of the academic 
measures of the state's accountability system, the school's final score, and an overall appraisal of school 
performance. Additionally, this information will be delivered via a "State of the School" address that will be 
open to students, parents, faculty, stakeholders and the community. This information and the address will 
also be available on the school's Website and in Goodwill's widely disseminated annual community report. 
The Head of School will present these reports, along with how they were communicated, to both the GEB 
and the Goodwill Board. The Website will also include biographies and qualifications for all faculty and staff. 

Board Capacity 
There are currently no plans to increase the capacity of the governing board. The governing board is a 

self-perpetuating board and all vacancies are filled in accordance with the by-laws. Development of the 
board is an ongoing process. All new directors receive an in-depth orientation, which includes an extensive 
explanation of how The Excel Center operates and the relationships between the school and Goodwill. 
Ongoing board development includes presentations at board meetings on various aspects of the school's 
operation, the Texas educational landscape, and TEA regulations. All board directors will comply with the 
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TEA's required training hours. Board directors are also invited to attend student demonstrations. 

Conflict of Interest 
A nominee for aposition on the Goodwill Board may not be related to or within the third degree of 

consanguinity or the third degree of affinity to acurrent director or to an employee of The Excel Center, or 
its affiliated corporations. 

All board members execute a Board Director Covenant which affirms their commitment to the mission, 
sets forth their responsibilities, outlines the Goodwill Code of Ethics, confirms prohibitions against and 
defines Conflict of Interest. When potential Board members are Interviewed, they are specifically asked 
about any business or other relationships which would be aviolation of our conflict of interest policy. 
Goodwill does not do business directly or indirectly with vendors, companies or entities that are directly or 
indirectly affiliated with board members during the time period in which they serve on the board. In addition, 
the Code of Ethics reflects the Goodwill values and confirms that individual board members will do their 
best to: 

• 	 meet the needs of those with barriers to employment 
• 	 make their work client-driven whenever possible 
• 	 treat others with respect 
• 	 be aresponsible steward of Goodwill resources 
• 	 take no action that personally benefit them as board members at the unwarranted expense of Goodwill 
• 	 uphold applicable laws and regulations 
• 	 refrain from doing anything that may bring discredit to Goodwill 
• 	 represent Goodwill in a fashion that is truthful and merits public trust 
• 	 strive for personal and professional growth to improve their effectiveness 

The board's proposed Code of Ethics and Conflict of Interest policy is attached hereto as Attachment G.3. 

Statutory Provisions 
Goodwill Industries of Central Texas (Goodwill) is not an out-of-state organization. All Goodwill board 

directors reside within 50 miles of The Excel Center's proposed designated geographic boundary. 
No members of the governing body of the sponsoring entity or of the proposed charter school, or any 

officers have been convicted of a misdemeanor involving moral turpitude or of any felony. All directors and 
proposed directors meet the requirements of aqualified voter as as outlined in the provisions of TEC, § 
12.120. Adirector must complete a criminal background check and may not serve as a director if the 
nominee has been convicted of a felony or a misdemeanor involving moral turpitude.. As of the date of this 
application, there are no school employees or volunteers. 

The sponsoring entity is not currently involved in any litigation nor has it been sanctioned by any state regulatory 
agency. 

Advisory Bodies 
1. 	 Describe any advisory bodies or councils to be formed, including the roles and duties of each body. 

Describe the planned composition of each advisory body; the strategy for achieving that 
composition; the role of parents, students, and teachers (as applicable); and the reporting structure 
as it relates to the school's governing body and leadership. 

TYPE YOUR RESPONSE IN THIS BOX. IT Will EXPAND AS NEEDED. 
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ADVISORY BODIES 
The Goodwill Board (charter holder board and governing body of the sponsoring entity) has created the 

Goodwill Education Board (GEB) to assist in the discharge of its obligation to run acharter school. 
The GEB will function as an advisory body for the charter school and will bring recommendations to the 

Goodwill board related to management of the business, property and affairs of the charter school in 
accordance with Goodwill bylaws. The GEB will include members who have a background in education, 
charter schools, business, and workforce development. Therefore, the GEB will have more direct oversight 
of school and student performance, academic programming, and direct operations that support the efforts 
of the school. The GEB will: 
• 	 Be responsible for ensuring that The Excel Center adheres to the school model set forth in the charter 

application submitted to the Texas Education Agency (TEA). 
• 	 Work closely with school leadership in setting The Excel Center annual goals, to be then shared with 

the Goodwill Board for final approval. 
• 	 Review approved budget versus actual revenue and expense. 
• 	 Monitor the school's key performance indicators. 
• 	 Bring recommendations to the Goodwill Board based on how well the school is performing its set 

annual goals. 
• 	 Serve as ambassadors to the community. 

Oversight and Accountability 
The Excel Center will be adata-driven, results-focused school. The GEB and the Goodwill Board will 

utilize data to regularly conduct evaluations and reviews of academic, operational, and financial 
performance. At every GEB meeting, the Head of School will present student and school performance 
information versus set goals. Annual School Goals will include leading indicators of the state's 
accountability system. 

Additional measures to be shared with the GEB will include: 
Credit Attainment: The Excel Center will actively track the average number of credits earned per term, the 
type of credits being earned, and the student success rate of all courses. This will be evaluated at the end 
of each term and throughout the term so that adjustments can be made to better serve our students and to 
ensure the school's goals are being met. 

Diploma Quality: The Excel Center will not only be evaluated on its graduation rate but also the type and 
quality of the diplomas that its graduates are awarded. (This will be adjusted based upon any diploma 
statutory changes). 

Career and Technical Education (CTE) Certifications and Career Pathways: The Excel Center places astrong 
emphasis on providing its students with the tools necessary to succeed post-graduation. As such, the 
school will be evaluated on: 
• 	 The number and percentage of its graduates who earn an industry certification and the percentage of 

its graduates who are in a GTE career pathway that will lead to an industry certification after 
graduation. 

• 	 The number and percentage of students earning credits in GTE courses per term. Tracking this 
information by term will ensure that the school's students are on track to earn an industry certification 
and will allow the school to adjust its curriculum and partnership offerings as necessary to ensure that 
its goals and metrics are being met. 

The GEB will work closely to ensure that student performance, operational success, student/parent 
communication and active and effective representation of stakeholders are achieved. 
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Composition 
The members of the governing body of the GEB are currently: Thomas ''Ted" Delisi; Yvonne Van Dyke; 

Jamie Lagarde; Les Gage; and Paula Campbell. Biographical affidavits are submitted as Attachment C. 
There will be nine (9) voting Directors of the GEB, which number may from time to time be increased or 
decreased subject to the limitation that the Board shall never be reduced to less than three (3) nor 
increased to more than eleven (11) Directors. 

The officers of the GEB will consist of a President, aVice-President, Secretary, and such other officers 
as the Board of Directors may, by resolution, designate from time to time. All officers will be chosen 
annually by the GEB at the annual meeting of the Board and approved by the Goodwill Board. Each officer 
will hold office (unless the officer resigns, is removed, or dies) until the next annual meeting of the board of 
directors or until a successor is chosen and qualified. 

The GEB will (a) establish the required and preferred qualifications, both professional and personal, for 
consideration as acandidate for the GEB considering demographic and other information, which it may 
obtain through Goodwill staff; (b) identify, recruit, and evaluate candidates for positions on the board, by 
conducting in-person interviews and inquiries into the backgrounds, qualifications and references of 
candidates identified by or recommended to the Committee; (c) consider national trends and laws relating 
to non-profit board composition; and, (d) recommend qualified candidates to the board for approval. 

The GEB will prepare slates of {a) new GEB Director candidates and (b) returning GEB Director 
candidates for the Goodwill Board's consideration at the annual meeting. Prior to their nomination, the 
GEB will have confirmed that the director will serve, if elected. The candidates may be voted upon as a 
slate or as individuals. 

Any vacancy among the elected directors may be filled through the recruitment and nomination process, 
or if there is not a quorum, by a member of the Goodwill Board. Any vacancy among the appointed 
directors will be filled by the Goodwill Board. Adirector elected to fill avacancy will hold office until the 
expiration of the term of the director causing the vacancy and until a successor will be elected and 
qualified. Avacancy of an officer will be filled by the Goodwill Board Chair. Anew officer who will hold office 
until the next annual meeting and until his/her successor is elected and qualified. 

At the first meeting of the board, the directors will draw lots to determine the length of their term. The 
elected directors shall be divided into three classes as nearly equal in number as possible. The terms of 
elected directors in the first group expire at the first annual meeting of the directors after their election, the 
terms of the second group expire at the second annual meeting of the directors after their election, and the 
terms of the third group expire at the third annual meeting of the directors after their election. 

At each annual meeting of the GEB hereafter, directors will be chosen for a term of three (3) years to 
succeed those whose term expires. Incumbent directors will be eligible for re-election or re-appointment; 
provided, however, no person may serve as adirector for more than three (3) consecutive three (3) year 
terms. 

Statutory Provisions 
Anominee for a position on the GEB may not be related to or within the third degree of consanguinity or 

the third degree of affinity to a current director or to any employee of The Excel Center, or its affiliated 
corporations. 

No proposed member of the GEB, or any officers have been convicted of amisdemeanor involving 
moral turpitude or of any felony. All directors and proposed directors meet the requirements of aqualified 
voter as outlined in the provisions of TEC, § 12.120. Adirector must complete acriminal background check 
and may not serve as a director if the nominee has been convicted of a felony or a misdemeanor involving 
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moral turpitude. 
Other advisory bodies may be formed after The Excel Center matures. These may include student, 

parent, and business groups. Advisory bodies will be approved by the GEB and the Goodwill Board. 

Grievance Process 
l. 	Explain the process that the school will follow should a parent, student, or employee have an 

objection to a governing board policy or decision, administrative procedure, or practice at the school 
and the method used to communicate the grievance policy to said individuals. 

TYPE YOUR RESPONSE IN THIS BOX. IT WILL EXPAND AS NEEDED. 

GRIEVANCE PROCESS 
The Excel Center will have agrievance procedure that allows complaints to be heard from 

parents/guardians, students, employees and citizens at several levels, with the opportunity to be heard by 
the Goodwill Board, which will exercise final authority in these matters. The appropriate grievance 
procedure will be outlined in the Parent/Student Handbook and will be communicated to parents and 
students during meetings, conferences, and through written communications. Grievance procedures will 
also be available on our website under Board policies and procedures. 

The Excel Center will encourage all complaints to be heard and resolved at the initial level; however, all 
have the right to be heard and decided by the Goodwill Board. Should a problem arise, at any point, the 
following steps will be taken to resolve the grievance: 
• 	 Step 1: The person filing the complaint should talk to The Excel Center teacher or staff member about 

his/her concerns. Students may have an advocate of their choosing (i.e. family member) assist them 
with the grievance process. 

• 	 Step 2: If the grievance is not resolved within five (5) working days, it may be presented in writing to the 
Head of School. The Head of School will then respond in writing to the grievance within five (5) working 
days, and both the original grievance and the response will be placed in the student's file. 

• 	 Step 3: If the grievance is not resolved satisfactorily by the Head of School, then it should be presented 
in writing to the Senior Vice President of Mission Services, who will respond in writing to the grievance 
within five (5) working days. The response will be placed in the student's file. 

• 	 Step 4: If the grievance is not resolved after being presented to the Senior Vice President of Mission 
Services, it may be presented, in writing, to the President/CEO, who will respond within five (5) working 
days. The response will be placed in the student's file. 

• 	 Step 5: If the grievance has not been resolved after being presented to the President/CEO, it will be heard by 
the Goodwill Education Board at its next regularly scheduled meeting. 

• 	 Step 6: If the grievance has not been resolved after being presented to the Goodwill Education Board, it will be 
heard and decided by the Goodwill Board at its next regularly scheduled meeting. This decision will be final and 
binding. 

WHEN YOU HAVE FINISHED, LEAVE THE REMAINDER OF THIS PAGE BLANK 
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Section Four - Financial and Business Plan 
Facilities 
1. Describe the process for identifying and securing a facility, including any brokers or consultants you 

are employing to navigate the real estate market, plans for building or renovations, timelines, and 
financing. 

2. 	 If you currently hold a facility or have an MOU or other proof of intent to secure a specific facility, 
please provide proof of the commitment as Attachment F.l. Briefly describe the facility including 
location, size, and amenities. You may also include in Attachment F.1, up to 10 pages of supporting 
documents providing details about the facility. Charter school facilities must comply with applicable 
local health and safety requirements and must be prepared to follow applicable city planning review 
procedures. Describe the basic facilities requirements for accommodating your school plan, including 
anticipated number of classrooms, square footage per classroom, common areas, overall square 
footage, and amenities. 

3. 	Explain your anticipated specialty classroom needs, including the number of each type and the 
number of students to be accommodated at one time. Specialty needs may include, but are not 
limited to, the following: science labs, art room (describe amenities such as kiln), computer labs, 
library/media center, performance/dance room, auditorium, and other (list). 

4. 	 Explain your anticipated administrative/support space needs, including anticipated number of each: 
main office, satellite office, work room/copy room, supply/storage spaces, teacher work rooms, or 
other (list). 

5. 	 Describe facility elements essential to fulfillment of the core athletic program gymnasium, locker 
rooms, weight rooms, field(s) (football, soccer, multipurpose), baseball/softball field, or other (please 
list). 

6. 	 Identify any other significant facilities needs not already specified, including such as playgrounds, 
large common space for assemblies and other large group meetings, or other special considerations 
(identify and explain). 

7. 	Does the applicant have a specific desired location(s)? Yes 
If yes and the applicant has a specific facility under consideration, identify past or current usage 
and/or neighborhood (you may add rows to the table as needed). 

Desired Location(s) : Main Campus. 1015 Norwood Park Boulevard. Austin, TX 78753 

NOTE: Prior to opening and serving students, all charter holders must provide the TEA with the Certificate of 

Occupancy with an E rating for their facility. The certificate must be issued by the appropriate local authority. 


TYPE YOUR RESPONSE IN THIS BOX. IT WILL EXPAND AS NEEDED. 

FACILITIES 
Goodwill owns its main campus and headquarters located at 1015 Norwood Park Blvd., Austin, Texas 

78753, referred to as the Goodwill Community Center (hereinafter "GCC"). The GCC is located within a 
key demographic area for our identified student population. Based on its location, the relationship that will 
exist between Goodwill and The Excel Center, and the ability to convert existing owned space to 
accommodate the school through construction renovation, the GCC has been identified as a primary 
location for The Excel Center. No real estate brokers or consultants were involved in connection with this 
decision. Architectural and design consulting and space planning is being performed by Marc Bove, 
principal of the Bommarito Group. 

Acopy of the Deed of Trust is included as Attachment F.1 . The building was designed and built in 
2003-2004 specifically for Goodwill Industries of Central Texas and houses its main administrative offices 
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(executive, accounting, IT, human resources and training, development and marketing, property and 
maintenance). Also located at the site are mission services offices and programs, training classes for 
clients and stakeholders for skills training, a Goodwill retail store and a Computer Museum. The space as 
built and as renovated in 2013 is approximately 105,000 square feet and sits on 8 acres of land. There are 
currently 273 parking spaces. The building meets current City of Austin code requirements, has been 
subject to TDLR regulatory reviews and complies with all applicable local health and safety requirements. 
Any renovations or construction undertaken to accommodate The Excel Center will be subject to receipt of 
building permits from the City of Austin and periodic required inspections by the City. Occupation and use 
of the building will be dependent on receipt of an updated Certificate of Occupancy after passing all 
required city inspections including electrical, plumbing and fire. 

The site is asuitable facility for the proposed charter school as a result of the building structure and 
layout, site plan, access to public transportation and major roadways and demographics. The site is located 
off of Anderson Lane/Hwy 183 on the south side and Interstate 35N on the east side. Capital Metro 
maintains a bus stop in front of the main entrance. 

The Excel Center will be located on the first and second levels of building Aas identified on the site plan 
included as Attachment F.1. The total space is approximately 24,000 square feet and currently contains 
classrooms, conference rooms and office space. The site plan of the GCC allows us to have a completely 
separate entrance and to separate the identified space from operations in the rest of the facility. We 
anticipate 14 classrooms with square footage per classroom of between 400 square feet and 700 square 
feet. The facility will also include specialty classrooms-a computer lab which has space for 20 computers 
and a science lab which will accommodate classes of 15 students. All other classrooms will be multi­
purpose and will support between 10 - 20 students at any given time. There will be adequate supply and 
storage spaces within the administrative offices, copy areas, break rooms and classrooms. 

The following administrative/support space needs will be incorporated within the school space: 
Reception area; Admissions office; Head of School office; Meeting rooms; Staff lounge; Shared break 
room; Student lounge/media/resource center; 6-8 private study/meeting enclaves; Designated offices for 
life coaches; Shared offices for teachers to have private student meetings; Copy areas (at least 2); 
Restrooms (as specified by building code); Child care room with a secure entry and restroom. 

Classrooms will be built with flexibility so that we can use space for smaller meetings as well as larger 
groups by incorporating moveable walls. This will allow the classrooms to be opened up and used as 
needed for larger assemblies or group meetings. The GCC building sits on 8 acres of land with sufficient 
exterior space to enable students to take breaks outside and still feel they are attending school in a self­
contained campus. The Excel Center is located near many shopping centers and restaurants for easy 
access for meals. 

As adropout recovery high school, Excel Center students will be focused on priorities other than 
athletics. While there are no athletic facilities or teams as part of our school model, we encourage a 
healthy lifestyle by providing a gym and locker-room facility on campus, as well as discounted 
memberships to neighboring gyms. 

Financial Plan 
1. Describe the systems, policies, and processes the school will use for financial planning, accounting, 

purchasing, and payroll, including a description of how it will establish and maintain strong internal 
controls and ensure compliance with Generally Accepted Accounting Principles (GAAP) and all 
financial reporting requirements. 

2. 	 Describe the roles and responsibilities of the school's administration and governing board for school 
finances and distinguish between each. 
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3. Describe the school's plans and procedures for conducting an annual audit of the financial and 
administrative operations of the school. 

4. 	Describe how the school will ensure financial transparency to the TEA and the public, including its 
plans for public adoption of its budget and public dissemination of its annual audit and annual 
financial report on its website. 

5. 	Describe any business services to be outsourced, such as payroll and auditing services, including the 
anticipated costs and criteria for selecting such services. 


TYPE YOUR RESPONSE IN THIS BOX. IT WILL EXPAND AS NEEDED. 


FINANCIAL PLAN 
The Excel Center will follow a planning and budgeting process that is compliant with the requirements of 

The Texas Education Agency. Planning will include identification of education programs to be offered, input 
from key stakeholders, identification of cost for required programs, and identification of available resources 
to provide desired programs. 

The Goodwill Education Board (GEB) and the Head of School will establish the requirements for the 
budget process to include specific roles and responsibilities. The budget will be prepared by staff, approved 
by the GEB and adopted by the Goodwill Board by the deadline set by the State Board of Education, 
currently August 31. Expenditures will be continually monitored against budget and any required budget 
amendments will be approved by the governing board before implementation. GEB and Goodwill Board 
minutes will be used to record adoption of and amendments to the budget and will include a description of 
approvals and copies of the items adopted. Planning, preparation, and evaluation will be an ongoing and 
systematic process to ensure the most effective use of financial resources. 

Accounting: The Excel Center will follow Generally Accepted Accounting Principles (GAAP). The 
accounting records of the Excel Center will be maintained separately from those of the sponsoring 
organization. The financial accounting system adopted will include a standardized account code structure 
and conform to the minimum requirements issued by the State Board of Education. 

Purchasing: Control over the expenditure of funds is a critical component of financial accountability. A 
process for purchasing that captures required elements in a streamlined and efficient way will be 
developed. The process will be continually monitored for potential improvement. This process will be 
documented as a part of the Accounting Policy and Procedure Manual in the Purchasing section and will 
include at aminimum: (1) Responsibilities (defined by position, staff training), and (2) Procedure (vendor 
selection, procurement, purchase orders, required documents, receiving process, document flow and 
retention, administrative review). 

Payroll: The Excel Center will design and implement a payroll process to ensure compliance with 
applicable regulations. Pay dates will be established that provide for at least monthly payroll for employees 
exempt from overtime pay provisions of the Fair Labor Standards Act of 1938 and for at least twice monthly 
payments for employees not exempt from overtime pay provisions. Notices will be posted of the pay dates 
for employees to view. Wages will be paid in United States Currency, negotiable check, or electronic 
transfer. Employees must agree to any other form of payment in writing. Detailed procedures for payroll 
processing will be included in the Accounting Policy and Procedure and Manual. 

Internal Control: Astrong system of internal control and continual monitoring are essential to the 
protection of public funds. The Excel Center will develop an Accounting Policy and Procedure Manual 
including but not limited to: Budget Preparation; Budget Amendments; Financial Reporting; State and 
Federal Reporting; Financial Audit; Chart of Accounts; Segregation of Duties; Depository Contract; Records 
Retention and Protection; PEIMS Data Standards; Bank Account Reconciliation; Accounts Payable; 
Accounts Receivable; Purchase Orders; Cash Control; Disbursements; Procurement Cards; Donated 
Property; Capital Assets; Depreciation; Purchasing and Procurement; Contract Signing Authority; 
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Insurance; Employee Access; Nepotism; Conflict of Interest; Capital and Operating Leases; and Mandatory 
Vacations. The Accounting Policy and Procedure Manual will be updated periodically to ensure compliance 
with State and Federal regulations. It will also be reviewed and approved by the board at least annually. 
School officials are responsible for adherence to policy and procedure. 

Financial Reporting: The Excel Center recognizes the importance of proper accounting for and 
reporting on funds received and disbursed and will implement sound accounting procedures and internal 
controls documented by an Accounting Policy and Procedure Manual. The financial officer of the school is 
aCPA with over 20 years of accounting experience in government and nonprofit both in an audit and 
industry capacity. The Excel Center will provide monthly financial reporting to the GEB and Goodwill Board 
including basic financial statements, schedules of expenses and budgetary comparisons. The Excel Center 
will comply with all financial reporting requirements applicable to the school including submission of an 
annual financial audit and a financial and compliance report approved by the GEB and certified by the 
Goodwill Board with appropriate signatures of officers and indication of approval or disapproval of the 
contents of the report. The contents of the report will include at a minimum: 
• 	 Sponsoring Organization (Independent Auditor's Report, Statement of Financial Position, Statement of 

Activities, Statement of Cash Flows, Notes to the Financial Statements) 
• 	 Excel Center (Statement of Financial Position, Statement of Activities, Statement of Cash Flows, 

Schedule of Expenses, Schedule of Capital Assets, Budgetary Comparison Schedule) 
• 	 Report on Compliance and on Internal Control Over Financial Reporting Based on an Audit of Financial 

Statements Performed in Accordance with Government Auditing Standards 
• 	 If Applicable: Report on Compliance with Requirements Applicable to Each Major Program and Internal 

Control over Compliance in Accordance with OMB Circular A-133; Schedule of Findings and 
Questioned Costs; Corrective Action Plan; Schedule of Expenditure of Federal Awards and related 
notes 

The Senior Vice President of Mission Services (SVP-MS), Head of School, and the Financial 
Officer are responsible for the planning and development of the budget and daily adherence to financial 
accounting and reporting requirements. The Goodwill Board maintains according to Texas Administrative 
Code §100.1101 non-delegable duties of final authority to adopt and amend the budget and to authorize 
the obligation and expenditure of public funds and use of public property. 

The Head of School and the Financial Officer are responsible for the safekeeping of public records 
and the GEB will maintain asuperior right of control, possession, and immediate access to these records. 

The SVP-MS, Head of School, and the Financial Officer are responsible for compliance with policy 
and procedure outlined in the Accounting Policy and Procedure Manual, monthly financial reporting to the 
GEB, quarterly reporting to the Goodwill Board and scheduling and coordination of the annual financial 
audit. The Goodwill Board maintains the final authority to approve the audit reports. The Goodwill Board 
has the final authority to employ, direct, evaluate, set compensation and renew or terminate employment 
for the Chief Executive Officer. 

The Excel Center will engage an independent certified public accountant to perform an annual 
financial audit of the school. The audit will include all required documentation and testing including that of 
PEIMS data and any applicable single audits for state and federal funding. The audit testing will also 
include tests of documentation of the training hours required by TAC §§100.1102 through 100.1106 relative 
to members of the governing body and school officers and business managers. Any failure to comply with 
the education requirements must be separately disclosed in the audit report. The annual audit is to be 
completed no later than 150 days after the close of the fiscal year. The engagement letter with the audit 
firm will require that the firm maintain audit working papers for five years. 
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The Excel Center will ensure financial transparency to the TEA and the public. The school budget 
will be adopted on an annual basis. Ten days prior to the board meeting to adopt the budget, the board 
president will give public notice in a newspaper of the meeting and the school will post asummary of the 
budget containing required elements of comparison and function areas on their website and have copies 
available in the school office. Any taxpayer in the district has the right to attend and participate in the board 
meeting. Annual Financial Reporting and the Annual Audit Report will be posted on the school website. 

The Excel Center plans to use WebSmart software and Finance and Student Information Services 
back office services provided by JR3. The rates for these services are set at four percent of annual state 
revenue. The selection of this software and service provider was based on recommendations of users, 
reputation, expertise in the field, and reasonable cost. 

6. 	 Provide, as Attachment F.2, the following documents for the sponsoring entity: 
a. For organizations in existence for one or more years: a copy of the most recent unqualified audit 

report. 

--OR-


For organizations less than one year old: If an audit report is not available, provide an unaudited 
financial report that includes a statement of financial positions, a statement of activity, and a 
cash flow statement (inception to date). 

b. A credit report of the sponsoring entity. 
c. 	The sponsoring entity's most recently filed (IRS) Form 990, Form 990-N, or Form 990-EZ. 

7. Provide the completed Financial Plan Workbook as Attachment F.3, in developing your budget. It is 
important to budget conservatively and to consider that charter schools often have lower than 
anticipated attendance rates in the first five years of operation. Therefore, a reasonable planning 
estimate of $5,381 per student, which accounts for a daily attendance rate of 80%, should be used 
when planning and developing the budget. 

8. 	As Attachment F.4, present a detailed budget narrative which includes description of assumptions 
and revenue estimates, including, but not limited to, the basis and calculations for revenue 
projections, staffing levels, and expenditures. The narrative response should specifically address the 
degree to which the school/campus budget will rely on variable income (e.g., grants, donations, 
fundraising). Also include in Attachment F.4 any commitments of financial support/pledge letters 
from parents or other sources. 
a. 	Indicate the amount and sources of funds, property or other resources expected to be available 

through banks, lending institutions, corporations, foundations, grants, etc. Note which are 
secured and which are anticipated, and include evidence of commitment for any funds (e.g. grant 
award letters, LO ls, or loan agreements). Explain the basis for assumptions around 
unsecured/anticipated funding sources. 

b. 	Discuss the school's contingency plan to meet financial needs if anticipated revenues are not 
received or are lower than estimated. 

c . 	Provide a detailed year one cash flow contingency, in the event that revenue projections are not 
met in advance of opening. 

Business Management Capacity 
1. 	Identify the key members of the school's business leadership team. Identify only individuals who will 

play a substantial and ongoing role in school/campus development, governance, and/or management, 
and will thus share responsibility for the school's financial success. These may include current or 
proposed governing board members, the school leadership/management team, and any essential 
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partners who will play an important ongoing role in the school's development and operation. 
Describe the team's individual and collective qualifications for implementing the Business Plan 
successfully, including capacity in areas such as the following: 
a. 	Financial management; 
b. Fundraising and development; and 
c. 	Accounting and internal controls. 

2. 	Describe the sponsoring entities' capacity and experience in facilities acquisition and management, 
including managing build-out and/or renovations, as applicable. 

TYPE YOUR RESPONSE IN TH1S BOX. IT WILL EXPAND AS NEEDED. 

BUSINESS MANAGEMENT CAPACITY 
The financial success of The Excel Center is the responsibility of the members of the Goodwill Board, 

GEB, the Superintendent, the Senior Vice President of Mission Services and the Head of School. JR3 is a 
contracted entity responsible for supporting financial management in accordance with PEIMS student 
attendance and accounting requirements. 

The Directors of the Goodwill Board and the Goodwill Education Board bring more than 60 years of 
collective business and financial management experience with large corporations, nonprofits and 
government entities. The Superintendent has grown Goodwill to an $84M organization in the past 15 years 
- an increase of $68M, tripled client services, and earned multiple accreditations. 

Financial management, accounting, and internal controls are under the responsibility of Goodwill's Vice 
President of Financial Services who holds a BBA, CPA and CGMA and has served in her current position 
for 10 years with more than 20 years of audit and accounting experience. 

Fundraising and development is under the direction of the Senior Vice President of Community 
Engagement (SVP-CE). Having served Goodwill for more than six years, the SVP-CE holds a BA and 
CFRE and brings more than 18 years of experience in development and marketing. Goodwill currently 
raises more than $BM per year and is committed to raising additional resources to meet the demands of our 
diverse student population. 

Goodwill owns and or leases over 600,000 square feet of office, classroom, retail, warehouse, and 
industrial space. For the past 15 years, Goodwill has managed its owned and leased properties through its 
in-house maintenance department and commercial services janitorial department. They are responsible for 
all building maintenance and repairs, cleaning, landscaping, and security. Multiple major renovations have 
been completed in the last ten years, including 26 retail stores, a 124,400 square foot industrial building 
renovated to accommodate recycling and warehouse operations, mission services and retail outlet, and a 
16,000 square foot renovation of our main administration offices that will house the charter school. Since 
2006, Goodwill has had adedicated property department that includes a full in-house maintenance team. 
The Vice President of Property Services leads this team and brings more than 20 years experience in 
leasing, real estate development, property management operations, design and construction. 

WHEN YOU HAVE FINISHED, LEAVE THE REMAINDER OF THIS PAGE BLANK. 
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Attachment A: Geographic Boundaries 




 

  
 

 

   

 
 

  
 

  
 

 

The Excel Center - Geographic Boundary 

The Excel Center will accept students from Goodwill’s 15-county territory, pictured below.  The 
territory includes Travis, Williamson, Hays, Bastrop, Caldwell, Mason, Llano, Gillespie, Burnet, 
Blanco, Lee, Fayette, Gonzales, Lavaca, and DeWitt counties.  The county lines will serve as the 
school’s boundaries.   

*The highlighted county indicates the location of The Excel Center.  


The school districts that are fully within The Excel Center’s boundary are listed below.
 

Austin ISD Granger ISD Pflugerville ISD 

Bastrop ISD Hays Consolidated ISD Round Rock ISD 

Burnet Consolidated ISD Hutto ISD Round Top-Carmine ISD 



 

 

 

 

 

 

 
  

  
 

 

 

  

 

 
 

Coupland ISD Jarrell ISD Schulenburg ISD 

Cuero ISD Johnson City ISD Shiner ISD 

Del Valle ISD La Grange ISD Smithville ISD 

Dime Box ISD Lago Vista ISD Sweet Home ISD 

Doss Consolidated CSD Lake Travis ISD Taylor ISD 

Dripping Springs ISD Leander ISD Thrall ISD 

Eanes ISD Liberty Hill ISD Vysehrad ISD 

Elgin ISD Llano ISD Waelder ISD 

Ezzell ISD Lockhart ISD Westhoff ISD 

Fayetteville ISD Manor ISD Wimberley ISD 

Flatonia ISD Marble Falls ISD Yoakum ISD 

Georgetown ISD McDade ISD Yorktown ISD 

The Excel Center will accept students from a portion of the following school districts and 
as stated previously, county lines will serve as the boundary. 

Bartlett ISD Harper ISD Nixon-Smiley Consolidated 
ISD 

Blanco ISD Killeen ISD Nordheim ISD 

Comal ISD Lampasas ISD Prairie Lea ISD 

Florence ISD Lexington ISD San Marcos ISD 

Fredericksburg ISD Luling ISD Thorndale ISD 

Giddings ISD Mason ISD Weimar ISD 

Hallettsville ISD Meyersville ISD 
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Attachment B: Mail Receipts 




Vanass1 Scruggs 

From: US_Post•LSCrvlce@t.Hps.corn 
Sen1: Frldayf Much 21, 2014 3:17 PM 
To: V1nessa Scruggs 
Subject: USPS Shlpmentlnfo for7009225000023S7l7753 

Thls I$ a pest-only massage. Pleau do net respor.d. 


Vane.Ha ScruQ$lS has requested that you rtcel'le Uie r;l./rrentT~&Connrrn !nli:lmi.ation, ••shown below, 


Cumnl Tl'ick & Connrm e-man l.n1ormatk>n provided by the U.S. Postal Strvlee. 


Lobel Number. 700~2250000238717763 


Service Type: C•rttfled Mall'~ 


Shipment Activity Lecadon beite:&ilmt 

-----···--·-···-··--·-----····------·-··-··--· 
Celivered AUSTIN, TX 78711 Moro~ 10, 2014 8:33 om 
A'llall1bla for PlcktJp AUSTIN, TX78711 March 10, 2014 8:2611m 

Armol al Unll AUSTIN, TX78711 Marth 10, 2014 7:34 om 
ProcMl!ied t~rough USPS Sort Fi!IC:irity AUSTIN, TX 78710 Mat<h 6, 201411:32 pm 

Oepart USPS Sort Focl!ly AUSTIN, TX 78710 Marth 6, 2014 

USPS h~!!i notveri~fld lh.itvalldltyof 11ny ema't11ddre9ses submlUed via ii.Si onlln• Track & Conflrm tool. 

For more lnform1tlon, or If you have •dditlonal questions on Tra1;:k & COnrlrm senrtces. •nd teab.lre,, please vh!llt the 
Freiquentl)' A$ked Qve$tion• (FAQs) secUon or our Track& Confirm site at 
http·if.Hww yipe. eomls!J!pplpq!l@c:k1rnkonfirrn-htm 

" 


Vanessa Scruggs 

F.rom: US_PosiaLStrvlce@usps.com 
Sent Frfday, March 21. 2014 3:18 PM 
To: Vanessa, Scruggs 
Subject: USPS Shipment Info for 70092250000233717739 

Thl' 1, 1 po:5t-only me,uge. Pl~!lt do ~ot respond. 


Vanessa Sa1.1ggs has requested that you reeelv8 ttie c1mt1nt Track & Confirm rnfomiat!on, as stiown b&low. 


current Track a confirm e-mall irtformallar. i:irovldtd ~>'the U.S. Postal S0;rvlca. 


Label Number. 70092250000238717739 

Service Type: Certified Mall"' 

Slllpm•nl Ael!Vlty Location Data &nme 

-··-··--·-·-·-·--·-··--- ­
Dellv1r&d AUSTIN, TX 76711 Moroh 10. 2014 8:33 om 
Av•ll•bl• tor Pickup AUSTIN, TX 78711 March 10, 2014 6;26 am 

Arrtval at Unit AUSTIN, TX76711 March 10, 2014 7:34 am 
Pro~sec:l thrtiugh USJ:lS Sert Fracillty AUSTIN, TX78710 Maroh 6, 201411:32 ~m 
Depart USPS Sort Fac:ility AUSTIN, TX 78710 March 6, 2014 

US!='S hat notvetlfled the valldity of e.ny email addreHu aubmltted via Its ontrne Track & Ccnr1tm tool. 

Fer mor'e !nrormatlon, or ff you have add1tlon111I questlcn1 on Ttac:k & Ccmfinn $$JV~ and ftatur1u, pltui= v1s1tthe 
fr.-q1.1e11~)' A$\<ed auostlons (FAQs) section ofour Track& Con~rm 1ltl at 
mto·/twww USP!l comfshlpp!nQftreek;Qdt;xMnrm htm 

" 


V•nessa ScruggJ 

Ftom: U5_PostalService0usFs.carn 
Sent Frldey, Morch 21, 2014 3:18 PM 
To: Vanessa Scruggs 
Subject: USPS ShiFment ll'lfo for700922S00002~e7ln4S 

Thls J.s a pott-onty messaga. Plt ase do not nispond. 

Vane:ua ScruliJg& h:u rvqueisted that you t.Q>Celve the eurl'eflt Traek & Confirm lnrotmation, H 1hown b1klw. 

CurrentTr.:ie:k & COnfinn e-ma~ l!lfonnatJo~ provided by the U.S. Postar Service. 

Libel N~m~er. 7001i1225COOOZ38717746 

Serv~ Type; Certlflt d Mall• 

ShipmantAttMt)' l.o<:aUon Dito & Tlme 

ClilllMlred 
Ava~able for Prckup 
Al'l'NalalUnlt 
Proc:esffd Ulrou"h USPS Seri F11u;:aity 
Oepart USPS Sort Facility 

AUSTlN, TX 78711 
AUS11N, TX 78711 
AUSTIN, TX 78711 
AUSTIN, TX78710 
AUSTIN, TX78710 

March 10, 2014 8:33 am 
March 10, 2014 8:26 am 
March 10, 2014 7:34am 
March 6, 201411:32 pm 
M•rth8, 2014 

USPS has not verffied the validlty of any email addra15'il!I su'Cmltl4d v~ rts onllne Tra~k &Confirm tool. 

For more Information, or iryou haYe add itional qu11tion1 en Track & Ccinfirm 5ervlr;es and features, p!easa vJ5ttthe 
Frequently AskeC: Questions (FAQs) nctlon cf our Track & Confirm site at 
httP:JJ\oN,w uspu.om/shlppir.gn!)(:keindeor.firm hl.m 

" 
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Vanessa Scruggs 

From: US_Fostal_Ser.-ice@usps.com 
S.nt: Friday, March 21, 2014 3:16 PM 
To; V11rue:ua Scruggs 
SubJed: USPS Shipment Info for70092250000238717m 

This Is a post-only message. Plense do not re19porid. 


VB!'lesea Scruggs Ms reqr.i:~l!lled lh111l you rec::elv& the i::utr111tTrar::k & COnfirm l11fonnatlori, EIS shown below. 


Curren1 Trei:k & Connrm e-mall lnforma~on provided by1he U.S. Post1l Sl!rvlce. 


Lebel Number: 7009225G000238717n7 

Service Type; CertlRed M•tl .. 

ShlpmentActlvlty Cale& Time 

Dlltvt:red 
Avallablt: for Plclrup 
Aniv.il •t unit 
Proc:eastd thrciu51h USPS Sort F11clllty 
Dtp•rt USPS SortFocllity 

AUSTIN, TX 78711 
AUS11N1 TX 76711 
AUSTIN, U< 78711 
AUSTIN, TX 78710 
AUSTIN, TX 78710 

March 10, 2014 8:33 am 
March 10, 2014 8:26 am 
M•r'Ch '10, 2014 7'.34 arn 
M•rch ~. 201411:32 pm 
March 6, 2014 

USPS hH not verlned the valldlty of any email addresses submitted via Its cnllne Track & Confirm tool. 

For more ln~rma.tlon, or If you have aCdlUonel questlCn•On T~& Confinn seivlces and feature!. pleasevlsi1 the 
Freque:ii~y Asked Questions (FAQs) seation of our Tracie:& Con~rrn site at 
http·/fwww utp!i c0mlahloplnaltraek1ndoont1rm him · 

From: US"..PcstaLSeMce@usps.ccm 
Sent: Frtday, March 21, 2014 3:16 PM 
To: V21111!ssa St;l'U9gs 
SubJ•Ct: USPS St\lpmentlllfo for 70092250000238717784 

Thia Is &1 posl-only mess.age. ?!eHe do not respond. 


Vanossa Scruggs ha! requested that you r&eive lhe current T1"1;ck & Ccnfirm lnfom\IUor., a.a ahown 't)alow. 


Current Track & Contlrm e-ma11 lnfonm1tfon provided by the U.S. ?ostil Servli;e. 


lab1I Number. 700922SOOC023B71n84 

Strvlee Type: C.rtif1ed Mall"' 

Shipment Activity Localion Cata & 1ime 

---·...···-----···-----··-···---··--------------
Cefrvered AUSTIN, TX 78711 March 12, 2014 8:24 ,m 

Arrive! at Unll AUSTIN, TX 78711 Me~h 121 2014 8:24 am 
Prc;itHa:~ through USPS Sort ~actl.lty AUSTIN, TX 70710 Msrch 6, ~014 11 :32 pm 

Ooport USPS Sort Foclllty AUSTIN, TX 78710 March 6, 2014 

USPS has not veMfied the validity of BllY ernall 3ddre11~ eubrntttad via Itsor.llno Track & COnfi.rm tool. 

For more lnformalJon, or Jfyou have eddltlcnal quesl!ons on Track& connrm servloes and reetures, s:ile1s.v!slt the 
Frequen~yAsked Qutstlons {FAQs) sectlon of ourTn11ck & CC-nf'irrn site al 
Ottp•f&tww uses comh;hlcolngafjilckandcgnfirm htm 

" 


Vane"• Scruggs 

From: US_PostillLSirrvii;e@us:ps.i;om 
S•r1t: Friday, M1rch 21, 2014 3:17 PM 
ro: Vanessa Sauggs 
Subj4!ct: VSPS Shlpmonl lnfo for700922500002387l7760 

This Is a pcst-cnly menage. Plea.e do not respond. 

VaneHa Scrugg' has requested that you receive the cummtTrac}<.& Conflrm lnfomia'dcn, as shown below. 

CUf'rentTracic & ccnnrm e-mm~ lnforrnatlon provided by the U.S. Postal Sarvlce. 

Label Number: 7ooe22so1>0023s1177ec 

Serv~i;, iype: Certltled Mellll' 

Shipment AciMty location Date & Timo 

Detlvered AUSTIN, TX 78711 March 10, 2014 8:33 11m 
Av1ll1bre for Ploelrup AUSTIN, TX 78711 Maroh 10, 2014 8:28 •m 
Arnval al Unit AUSTIN, TX 78711 Men:h 10. 2014 7;34 am 
Proces.s.ed throueh USPS Sert Facility AUSTIN, TX 78710 March 6, 201411:32 pm 
Depart USPS Sort Facllity AUSTIN. TX 78710 March e. 2014 

USPS has not verified lhe validily of zr1y emalC•ddre:p:es s1.1bmlt;ed via Ill onllrie Track & Confirm tot>L 

For more lnformallon, or If you have addltlonal qu&stlons an Trac:Jc & Confirm servlcH and features, please vlslt the 
Frequently A&ked Queitlon1 (FAOa) uctlo~ ofourlr11d<i & Confirm sila at 
tittn·tlwwiY !l&P' corn/ihloplngltrackandconfym him 

l1 

mailto:US_PostillLSirrvii;e@us:ps.i;om
http:COnfi.rm
mailto:PcstaLSeMce@usps.cc
mailto:US_Fostal_Ser.-ice@usps.com


V1n1Ssa Scruggs 

f'rcm: US_PostaLService:@usps.com 
Sent Fridey~ March 21, 2014 2:23 PM 
To: Venusa Scruggs 
Subject USPS Shipment tnfo for-700~2250000238717715 

Thi• ls a PoSt·only message. Please do not rMpond. 

Vane~H Scrogg' has requested Chst you recelv~ the eurre:nl Track & Confirm lnformi!ltlon, as &hown below. 

C1.1rrentTraek & Confirm e..ma~l lnfomiatlon provlded by the U.S. Pester Service. 

lal>el Number. 700922500002~8717716 

SefVlce Type: Cer1i~ed Mall" 

Shipment Acttrity Loea~on Oat& & Tlme 

Delivered AUSTIN, TX 78711 March 10, 2014 e:33 am 
Av19llable for Plc:k\lp AUSTIN, TX78711 M1roh 10, 2014 8:26 am 

Arrival et Unit AUSTIN, TX78711 M•tdl 10, 2014 7!37 am 

ProceS8ed through USPS Sort Feclllty AUSTIN, TX78710 M1roh 6, 201411:32 pm 

CepartUSPS Sort Faclllty AUSTIN, TX76710 Maroh 6, 2014 

USPS has l')Qtve1~fied the valldity ofany emat1 addresses submitted via Its online Track & Connrmtool. 

for more tnformatkln. or If you heve additional quest1on1 oo "l'raek& Confirm services end feat!Jt9s, please visit the 
Frequently A=iked Qves.tlons (FAOs) sectkm of our Track & Ccm5rm 11!e at 
http:/fwwwyspa comlsh]cD!ngttrackandconrinn htm 

12 

Vaneu:a S<ruggs 

From: US_Portal_s.r\lti:e@u~ps.eotn 

Sent: Friday, M&f!;;h 2~ 2014 ;!:24 PM 
Yo: VanesSll Scruggs 
SubJero USPS Shtpm1tntlr"lfO ror700922500002~8717685 

This ls 1 pollit-only meHage. Please de> not resp11nd. 

variessa Scroggs. !'las requested lha.tyou receive the current Track & ConfJnn 1nrormat100, :as sl'lown below. 

current Tnilck & Confirm e.mall lnrormatlon provided by lhe U,S, Pesi.tservtce. 

Lobel Number. 1oomoooo02ss111es6 

Servlc• lype: Certified Mell"' 

St>pmentAchlty Location Date&Tlme 

Delivered AUSTIN, TX78711 March 7, 2014 9~41: em 

Arr'lval at Unlt AUSTIN, TX78711 Much 7, 2014 9:01 am 

p,....,.; through USPS Sort Faclflty AUSTIN, TX 78710 M~ 7,20143:3~ am. 

Deport USPS Sort Facnlty AUSTIN, TX 78710 M&rUl 6, 201~ 
Proceased throuoh USPS Sort Fac!trty AUSTIN, TX 78710 March 6, 2014 7:36 pm 

USPS hea not verified the vei1idlty r:if ;s.ny eman add1eas93 submitted via Its onHn• Tt111c:k & Confirm toot 

Formore lnforma~r:in~ or If you have 1dditfonal qu1:u;tlori1 on Track & connrm servk:esand features, pleese visit the 
fll!l(l,UenUy Asked Que;tlons {FA01) Ht;:t!Cn l;lf cut Track & Cciririrm site •t 
httn·IJw.Arw vtpl comJsblppinglt!jlCkandepnfirm him 

Vanessa Scruggs 

From: US_Postal_SeNrceflusps.ccm 
Stnt: Friday, Matc:h 21, 2014 2:2.; PM 

To: Vane:u:a Scru9gs 
Subloct: USPS Shlpm1Mtlnfo for 70092250000238717708 

Th~~ a post-onty message. P'88H do not resp0nd. 

Vanessa Scru~a11 h~S reqiJ-etted that you rtcelve ttle current Track & Conflrm lnformallon, as •hown be1ow. 

Current irei::k& Confirm e·maH information pro~lded by Ule U.S. Po1tal Servloe. 

t.ab•I Nurober: 7009225000023871770'$ 

Service Type: Certified M~ll'" 

Shl~meotActivity Date& Time 

Delivered 
Avaltabl& for Pickup 
AnNaletUnil 
Processed throu~h USPS Sr:irt Fac;Jllty 
Oepon IJSPS Sort Fa<:illly 

AUSTIN~ TX 78711 
AUSTIN, TX 76711 
AUSTIN, TX 78711 
AUSTIN, TX 78710 
AUSTIN, TX 78710 

M•rch 10, 2014 6:33 am 
Ml'rdl 10-1 ;zc14 8:26 •m 
March 10, 2014 7~7 1m 
March s, 201411:32 pm 
March 6, 201<4 

USPS has not verified thei validity or any email addresses aubmltted v1a lb online Track &C11Mrm tool. 

~ormore inftlrmaUon, or Ifyou have additional i:;oe1tion1on Tr.ck & Confinn services and featuret, please visit ~e 
Fre~uentty Asked Q1Jestlon1 (FAQ.s) section of our Track &. Confirm .site at 
http•llwyiw u'P' comtshlpclog/track1!)o'eoof!rm him 

11 

V•neSia Scrugss 

from: US_?ostal_Servlce@usps.com 
Sont Friday, March 2l, 2014 2;24 PM 
To: Vanessa Sm.lggs 

SubJ•ct: USPS Siiipn'lenl Info for 7009.2250000238717678 

lhls tt a post.only mesN.glili. p1,au do notrel~d. 

\11nes1a Sc:rusga has requeslsd that you receive the current TICICk & Ccnflrm lnforma!ion, as s'hown below. 

CIJrren.tTtack &confirm e-mall lnformalion Frovided by thei U.S. Postal Sarvk:a. 

Label Number. 700Q22500D0238717S7e 

Servi~e iype: Certified Mail"' 

Loc:aUon Oete &Tima 

DeHvered AUSTIN, TX 7871' March 7, 20'14 9;41 em 

Arrfval at Unit AUSTIN, TX 78711 Man:h 7, 2014 9:01 om 
PrQ(:essed through USPS Sert Fc111::Ulty AUSTIN, TX787~0 Mardi 7, 201<4 3:31 am 

Depart USPS Sort Facmty AUSTIN, TX7&710 Marc.h61 2014 

Processed through USPS Sert Facility AUSTIN, TX 78710 Morch e, 2014 7:38 pm 

USPS h:;as nol ver1~ the "andity er any omell addresses submltted via Its cn,,nt Track & Confirm tool. 

For more Information, or lfyou hav11ddltrarial quesllons ori Track& Ccnnrrn servlces and fe1hlre11pleast"isit the 
F111que.nuy Asked Questlcns (FAQ1) soi:.Uon ofour Track & Con~rm slle at 
hltM/www" rn1m eom/11h1pplng!t[i!!clgndconfin!! hbn 

10 

mailto:US_?ostal_Servlce@usps.com
mailto:US_Portal_s.r\lti:e@u~ps.eotn
http:/fwwwyspa
mailto:US_PostaLService:@usps.com


Vanes~ Scruggs 

From: US.}'ostaLStivke@usps.com 
S•nt: Fridoy, M&rch 2~ 2014 3~0 PM 
To: Vane,:n SaiJggi 
Subject: USPS Shipment lnfofor700922500002l8717814 

Thi• It 1 pos:t-only messa~e:. Please do not respond. 


Van1"a Scrui;igs has requested that yoLI receive the current Track 6. conr~m Information, as ahown betow. 


Current Track& Conll"nn e-mail infonn8tlcn provldtd by th• U.S. Post:aJ Service. 


Lob•I Number. 1oog22soooo238717614 


Servlc.o Type:: Cen.lfled Mail.. 


ShlprneritActhtilY 	 Pate&Tome 

O.llvo"'d 	 AUSTIN, TX 76711 March 10, 2014 8:33 am 

Avelloblefor Plc:l<up AUSTIN, TX 78711 Man:::h 101 2014 8:26 am 
Arrival at Unit AUSTIN, lX 78711 March 101 201" 7:37 Bm 
Processed through USPS Sort Facll\I~ AUSTIN, lX 78710 M11rch 6, 201"4 11:32. pm 

Oe(>lrt USPS Sort Fadllly AUSTIN, TX 78710 Marci'l6,2C14 

USPS has not verified the validity ctany emaTI ad'drene.s $ubrnlrted "Yla Its onllne 'r'rack & Confirm tool. 

For mgre lnfcrma~ton, or Ifyou hiive edditlotial questions on Track & Co'lfl rm 11ervlees and foatures, p!ease visit the 
Freql.l:ently Asll:ed Questions (FAQs) &ec~cn ofour Track & Connrm aite at 
http•Jlwww (Jsp1 oomlshtpplnmclqmdconfirm.tllm 
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VanesH Scrupgs 

From: US_PostaLService@vsps.~om 

S•nt: Friday, Merth 21, 2014 3:00 PM 
To: VanirsnSc:r\Jggs 
S..b)ect USPS Shlpme-ntlnfc for700922SOOOC2367l779l 

This 18 a post-only maiaase. Please do not respond. 

V1.tne:ni:i!I $-c:ruggs ha1 requested that you re<:elve the current Track & Confirm Information, aa shawn be~ow. 

CurrentTra~ & confirm e-mall lnformatic>~ provf-ded bvttie U.S. floatal Servk:e. 

Lobel Number. 70092250000238717791 

Servlc;e Typ•; C"rtJfLed Mall"' 

Stlfpment Attlvity Location Dato & 11me 

O•llve:red AUSTIN, TX 78711 March 10, 2014 8:!!3 1m 
Avallable for Plc)(up­ AUSTIN, TX 78711 MBrdl 10, 2014 6:26 am 

Ar'r'Iva! at Unit AUSTIN. lX 78711 Marcr.10, 2014 7:37 :em 
P~Hed lhrollgh USPS SOr1 Fac:lllty AUSTIN, TX 78710 Mo"'h 8, 2014 11:~ pm 
Depart USPS Sort Facility AUSToN, TX 76710 Mard\ 5, 2014 

USPS has not ver!Hed th111 vaOdlty of any email 11ddreue. e:ubmitted via tu. onOne Track: & Co?lftrm tool. 

For more Information, or If you have additkmal questions on Trac:k & Confirm s.crvlce.!I end featul'6, pleaae villi tha 
FrequGntty Asked Questions (FAQs~ s•ctlon ofourTraek & Ccnflrm. stte 1t 
htto:l!\w.w UJQ' rom.l$hlpplng/l!'i1Cklndcon0rm ht!D 

Vants5' Scruggs: 

From~ US_P~taLService@usps.com. 

Sont Friday, M1~h 21, 2014 2:23 PM 
l'o: Vane-ss1 Scruggs 
Subj1ct: USPS Shipment rnfo for7009225000023:8717722 

This b a pcst-onty meUBgG. Please do not respond. 

Vane5.Sa Scnsgg:s. has request'2d that yoll rece~tne current Trac:k 5 Confiml lnfcrma~on, a1 &hown below. 

currant Trai:k s. Conflm'I o-rnail l'lformatlon provided by th• U.S. Poatal Service. 

Label Number. 1oogz.2l50000238717722 

Se<Vioo Type: Certified Mall­

5Mpment ActlVlty l.oCllUOrl Oate&Tlme 

-------··-------••••••-•·--··--------·------4HHH 
Delivered AUSTtN, TX 76711 Mere~ 10, 2014 8:33 am 
Av.llable for Pickl.Ip AUSTIN, lX 78711 M•rch 10, 2014 8:2.6 am 
Arrlvai at Unit AUSTIN, TX78711 March 10, 2014 7:37 am 
Procused l,h(.OU~h USPS Sort Fac11ity AUSTIN, TX78710 March 6, 201411:32 pm 

Depart USPS Sort F1clllty AUSTIN, TX78710 M•r<ho,2014 

USPS h.•s r.cl veri5ed the val~dity of any eman addresses s..ibm~twd via it1 onllrle lr.ack & Confirmtcol. 

For more tnform1tlon, or If you have addttlonal o,uestlons on Trick & Confirm s•rvlees and festureai please visit the 
FrequenUy Askeci QutsUOn$ (FAQ:11} section of our Tmc.k & C<lnfinn e.lte at 
b~g;~ 1.11121 ~ml•hiR~log£l[!ck!Qd~nflr!!].b!IO 
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http:Pickl.Ip
http:Vane5.Sa
mailto:US_P~taLService@usps.com
http:Marcr.10
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f•V•nes:H1 Scruggs i 
m

From: US_Postal_5e.rvlce@usps.<om ~ ~ ~ J ~ 
f 0 ~ ~S.nt: frld•y, M•"h 21, 2014 2~4 PM 

I.Ii i !To: Vaness• Sauggs ~ -- • 
St.ibJoc:~ USPS SMpment Infofor 700922S00002>!717Sll3 ~ 

: :. i 
e 
~ 

i Hlhls 111 11 pest-only me8$age. Plean do ncl re1po~d. ~ ~ 

VaneHll Sc:ruggs i'las requHted that you r&eelve the current Tl"ll<:k & connrm lofonnallol'l, as &!'\own below. 

Current Track& Ccnflrm e-malllnformaticn provided by ~GU.S. Postal Sewk:e. 

Label Nomber. 7009225000023~717883 9 a 
Servloe Type: Ctrtlfi!M:I MallN 

ODDDHJ .. 
D.a.tt&TLrrieShipment Activity Lccallon !~ ........·--·--·--·---------···-----------------···--· ­ 1n § 

i 

[
AUSTIN, TX 78711 Milte:h 10, 2014 8:33 am 

Avallable tor Pickup AUSTIN, TX 78711 M1n:h 10. 2014 8:28 OM 
Delivered E ~ 

; i 
Arrtval at Unit AUSTU'-' 1iX 711711 March 10, 2014 7:J.7 am f
Processed throush USPS Sort Facility AUSTIN, TX 78710 M°"h 6, 201411:32 pm 

Depart USPS Sort Fac:mty AUSTIN, TX 787'\0 Man:h s, 2014 

USPS hes oo1 vertffed the valldity Df any email addresses s1Jbrtt1Utd via lts onllne Track & Conn:rm t1;JQL 

ODDOFcir more Information, or Ifyou have addllioriel questions on Track & Confittn &ervtces and features, plH!l!I vlslt the 
frequently Asked Cuestlons (FAQs) liiecHon ofour track & Conflrm site at 
bll;;rl~ !:!i"tJ: .com11h1tieloorttac~1ci!:1~1:1nficm ~Im pi l

H Jq 
. ~ ! 

~ 

! 

il3'.d' t~r-w ..ph
[ ~ i ~-~.,,_U-J ~ 

From: USJ>osta\_5ervlce~usps.com 

Sent: Fridoy, Morch 21, 2014 2:58 PM 
Ya~ Vane.ssaSC1\lggs 
Subject: USPS Shipment rnfo for 70092250000236717845 

Thi' Is e po.st-only me1,;slilge. P11iasfil do not r~sparid. 

Venena Sc;ruggt hu requffled thal you receive the currerttTrack&Conlrm lnfonnation, a11hown below. 

CurrentTrack& CDnfirm e-man inrormaUon provided b11h• U.S. Post&I SeNke. 

label Number. 70092250001l23S717846 

StrvlCl!I Type: Certified Mlilll"' 

Shipment Activity Location Oate&Time 

Dellverer;S AUSTIN, TX 78711 Maroh 10, 2014 e:33 am 

Avei!able rorPiclc~p AUSTIN, TX 78711 March 10, 2014 8:26 am 

Antval at Unit AUSTIN, TX 78711 Marco 10, 2014 7::!6 am 

Proeeised thrOUf;lh USPS Sort Fadllly AUSTIN, TX 78710 Ma~h612.01411:32. pm 
Depart USPS Sort FaclUty AUSTIN, TX 78710 March 6, 20'\4 

USPS hH flot verlfled th• nlldity or111ny eman addresses submitted via Ila onnne Track & Conflnn tool. 

For more Information, or !fyou have additlon11 q_u~stions4Jn Tr11ck &. COnfITTn services ind features, p!eesevl1rlthe 
Frequently N:ked Quesllons (FAQs) :section or our TraQk & Confinn slte al 
bUp•«www u1g1 comfahrppfnqr1rac:kandccnnrm Mm 

Vanessa Scrugss 

'horn: \JS_Postal_selVlce®usps.ioom 
Stnt frldar. March 2~ 2014 2:59 PM 
To: V11111tu.a Scruggs 
Subjt:tt:: USPS Shipment Info for 700921S0000238711838 

l'hls ts a po5t-cnly message. Please do not ree;pond. 


Vaness.a S<:ruggs hm requested th.st you racatvlil th• c:urrantTrai;l< & Cot1fil'l"J'l lnformaUDn1 es show~ berow. 


Current Track& Confirm e-maU lnformaUcm pnwlde:d b1the U.S. Posbll Servk:e. 


Label Number. 700922500002387'\7{138 

Servl<:e Type: Certified M.aU.. 

Shipment Activity Oate&Tim& 

Oel"-'erad 
Avoll•blo for PleKUP 
AnWal at Unit 
Proce.ssedthrough USPS Sort FaclUfy 
Depart USPS Sort FoclUty 

AUSTIN, TX78711 
AUSTIN, TX78711 
AUSTIN, TX rem 
AUSTIN, TX 76710 
AUSTIN, TX 78710 

March 10, 2014 8:33 11m 
Mardl 10. 2014 8:~6 •m 
March 1o, 2014 7:37 am 
March 6, 20"\411:32 pm 
Moroh e, 2014 

USPS has not verif'ied Ula validity of any em1ll addresses. subrrd'1ed vi• It. onliM T~k& Cot\ftrm tocl. 

For t'J10rt lnf.otmatlon. or tf y-ou have additione.1 queel,loha on Track & Confirm services and featur&1, please vlslt the 
Frequef1tly Asked OLlesllcns (FAQs) sectton or our Track & Confirm slt.e at 
h!W;lfwww yse& eomfsh!ci;ilocttmplglndcqnn[!J!.htm 

http:USJ>osta\_5ervlce~usps.com
mailto:US_Postal_5e.rvlce@usps.<om


Vaneu• Scrugqs 

From: US_Postal_Sel\lke:@usps..com 
Sent~ Friday, March 21, 2014 Z:35 FM 

To: Vaness1 Scruggs 
Subject: USPS Shlpm•ntlnfo for 700922SOOoo2l8717852 

Thlt is• poal-only maUiagB. Preaso do not respond. 


V21nessaSc::ru;91 hBll reques~ed that you rer::eive tho currentT'11¢k& Confinn lnformaHcn, as shown below. 


current "l'r• r:k & connrm e·mall lnforma~cn provided by the U.S. Postal S~ii::e. 


Lebel Nutr'lber: 70C9225CoOQ238717852 


Service Type:: C.rtifit d Mail"" 


Shlp.,...n!Aclf\rlty Lccation Date & Tlme 

AUSTIN, TX 78711 Morch 10, 2014 8:33 am 

Avallable for Pickup 
OelN• red 

AUSTIN, TX 78711 March 1o, 2014 8:26 am 

Arr111111•1Unll AUSTIN, TX 78711 MaR=h ~o. 2014 7:37 i:im 

P(l;lee&sed lhrou;h USPS Sort ,:ar;:l!lfy AUSTIN, TX 78710 Moroh 6, 201411:~2 pm 

Oep>rt USPS Sort Faclll\y AUSTIN, TX 78710 Marc:h 6.201"4 

USPS has not'lerined thci valldJty ofany email e.d'dres3e!li 11ubmltt1d vla lls cnllne Track & Ccn11rm tool 

For mort lnfonnltlon, or Jfyou hav" additionaT questlons on Trar::I< & Cr;anfirm services and feaNll!s, pleue vl&lt 11'10 
Frequently Asked Question$ (FAQ•) 11ecllon ofcur Tt1ck & Confirm slte -1 
MW:l!v&M USOl.(:Om.l!!lh~pplnaa!l!lckandcon~qn_titnl 

Jl 

From: US_Pc!ital,SeMce@usps.com 
Soni: Frtday, M11rc:h 21, 2014 2:33 PM 
1'o; VJnes.si1Sc:ru1i1ss 
Subject: USPS Shtpmentlnfo for70092250000238717906 

This rs a post-only manage. Please do not respond. 


VanHH Sr::ruggs has requested 1hat you reoelve the currtnl 'rratk & confirm !nform111Uon, as 11-hown below. 


CurrentTrack& Confirm o-mall lnforma1:1on provided' by the U.S. Postal Sel\llce. 


label Number: 70091.250000235717906 


Servi..Typt: Certified Mall" 


Da!G & TimBShlprnent Activlty Lccatloo 

Delivered AUSTIN, 1X78711 March 1o. 2oi4 6:J3 am 

Avallable for Pickup AUSTIN, TX 78711 M1rch 10. 2014 8:26 am 
Arrival at Unit AUSTIN, 1X 78711 March 10, 2014 7:37 am 

Pl¢¢00$8d U.raugh USPS sort F• oilily AUSTIN, TX 71710 M0tcll 6, 201~ 11:32 pm 

DepartUSPS Sort Faolllty AUSTIN, TX7Bno Maroh e, 2014 

USPS has notverifte<i Ula vandity or any 1e1mail addresses aubm1tted via Its onttne Track & Confirm tool. 

For more tnfcrma~on, 11;1r ifycu have additions! qoe1llom on Tr.iiek & Confirm Eervlces and features~ pl&.asev!sltUie 
Frequantly Asked Question• (FAQ.s) 1tetlon otcurTrack& Conflnn site at 
hth?1fwww \,!SpS eqrnfshtpp1ng/1!111Ckaoc;teonfirm.htm 

VanesJa Scruggs 

~tam: US_Post&Uervke.CPusps.com 
Sent Friday, Morch 2~ 2014 2:34 PM 
To: Vanessil ScNg~li 
Sub)od: USPS Shlpmontlnro for700922500002~8717876 

This is apcat..c:inty meS••glil. Preasedo nclrespor.d. 


Vane!lise Scfug99 he requested that you receive. the CL/Trent T~& Connrm Information, ''shown b&low. 


CutrentTraek & Coritirm e-mi cr Information provided by the U.S. PcsQl S•rvk:e. 


taCel Numbar. 70092250000238717876 


Servtce Type; certlfled Me.II"' 


Shlpm•ntAclMI\' loca~ori Cale & Tim• 

Oallvered AUSTIN, TX71111 M•rc:h 10, 2014 8:33 aim 

AvaJl.ab!e for Plckl.lp AUSTIN, TX71711 March 10, 2014 8:26 am 

Arrival ot Unit AUSTIN, TX 767~1 Mart:h 10, 2014 7:37 illm 
Proo..sed through USPS Sort Faolllty AUSTIN, TX 78710 March8, 201411:32pm 

Depart USPS Sort F~·1r1ty AUSTIN, 1X 78710 Mard'l 6, 2014 

USPS has not verlfled lheva~dlty of eny emciil e1-;jdre:1~ submtttedvla lts onllne Track & Confifm too-I. 

Fer more infom1atlon, cir lfycnJ tiava addUJ"orial questions on Trar::k & ConfITTTI •e.rvir;es and fMh.ll"fiS, ph1asa:vislt tha 
Frequentl)' As~ QueatiOns (t=AOlil) ser;Uon o1 o:.irT~ck& Confirm s'tle at 
!'Jltp:J/wy<W USPS cQO\(,Sbloplng/!@ckandCOnfiOD.t11m 

" 

Vanessa Scruggs 

Fram: US.Jostal_Service~usps.corn 

S1tnt Friday, March. 21, 2014 2:11 PM 
To: Va.nem1 Scruggs 
s.~J•<t: USPS Shlpmentlnfo for 7oo922>0000l38717890 

Th~fl a pcst-onlY' measage. Please do not re51pond. 


Variee.sa Sougg• has requested 1hal you receive the currentTracie &Confinn Information, as showo betow, 


Curnint Track & Conflrm &·mall Information provided by the U.S. ?oslal SeMce. 


Lob<I N•mll<ir. 7009:125D000l38717890 


Service Type: Certified McillN 


SO!pment A<llVity Date! & Tirne 

Dellvt~d AUSTIN, TX78711 March 10, 201.4 B:3lam 

Avallelb1e for Pk:kup AUSTIN, 1X78711 March 1o, 2014 8:26 am 

Arrtval at Unit AUSTIN, TX 78711 Mar<h 10, 2014 mr am 
Processed throvgh USPS Sort Fao.ltty AUSTIN, 1X 78710 Msroh 6, 20H 11:~ pm 

Dflpairt US?S SortFecillly AUSTIN, 1X 71710 MiilrCh e, 2014 

USPS has nol verified the validity ofa.ny em~I •ddresse1 submitted vla Ill onlin.e Trai::k & Confirm to1>1. 

For mcre lnforrnaUon, or If you 1'1ave addUlonal r;iut$tlOm1 c::in Track & Confirm servJcH •nd ft:aturms, please Ylsltttut 
Frequently Asked Questions (FAQ1) secUon of our Track & c.onflrm site at 
http·JJwwN \Js0«.coml§'olpplnotnc'tceodwnfimi titm 

http:Variee.sa
mailto:cQO\(,Sbloplng/!@ckandCOnfiOD.t11m
http:Plckl.lp
http:US_Post&Uervke.CPusps.com
mailto:US_Pc!ital,SeMce@usps.com
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V1n11H Scrupgs Vanessa Scruggs 

J'rorn: US_Postal_Service@1.1sps.com From: USjlartaLServiceC11Sps.com 
Sen•: Frldoy, More~ 2t 2014 3;12 PM Sent: Friday. Marcl\2~ 2.014 3:13 PM 
To: Vanessa Scruggs To: Venessa Scruggs 
Subjtct; USPS Shipm~ntinfo for 70092250000238717920 Subj Kt: IJSPS ShTpment Info for 700~2250000238717913 

Tuts Is a post-on1y message. Please do no! respond. 


Van~nll Sc;n.19gs heil!I reque111ed that yoµ racelva llie curr&nt Tracie & Confirm lnfon'Mtion, as stiown below. 


Cu~nl Tr.clc & Coriflrm e-mall lnformatJon provided by the U.S. Postal Service. 


Label Number. 70092250000239717920 

Servlee Type; Certified Moll· 

Shipment Activity Location Dale&Tlme 

OeHverect AUSTIN, TX 78711 March 7, 2014 9:41 am 
ArrlvalatUnlt AUSTIN, TX 78711 M•~ 7, 2014 9:01 am 
PrtiQEIS$.,d lhL'Clt.igh USPS Sort Facmty AUSTIN, TX 76710 Marcil 7, 201'4 "J:J1 :;im 

Deport USPS Sort Facility AUSTIN, TX 78710 March 6, Z014 
Prcic:eHed through USPS Sort Fac[rlty AUSTIN, TX 78710 March 6, 2014 7;37 pm 

USPS hunol verinsd the vaTidity or any email ad"dre.sse1 submitted vii!!! Its onllm.• Tra1;k & Cof'lllrm tool. 

Formore Information, or Ifyou have actd'rtionaJ qllestfcins on Tracie&. Conl'irm aervlces and features, pteasevt:slt the 
Frtquerilly Ask.-4 Que:stloti.s (FAQs) .section ofour Tnu;k & Ccm~rm slle el 
htto·llwHW.usps com!11hlpplng/trackandcon~rm htm 

" 


K 
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This Is a post-only mHsage. Please do notrespond. 


Vaflessa Scruggi!I has requested tl1•tyau rec.aive tha currant Track & Confirm tnfcrmaUon, as shown below. 


Current Track& Cootlttrl e-mall lnrormatlon provided b~ the U.S. Postai Service. 


lobe\ Number. 7009226001m38717913 

Service Type: Certified Mall .. 

Shipment At1lvity LOCillfon Dale & Tlmo 

DeHvered AUSTIN, TX78711 M:irch 7, 2014 9:41 am 
At()Vala1Unit AUSTIN, TX76711 March 7, 201" 9:01 am 
Prticel!l&ed through USPS Sort Facility AUSTIN, TX78710 M:arcl\ 7, 2014 3:31 •rtl 

Depart USPS Sort Facnity AUSTIN, TX78710 M•roh8, 2014 
Processed through USPS Sort Facmty AUSTIN, TX 76710 Maron o, 2014 7:37 pm 

USPS ~H notve.rlfi•d th• V.iilidity of any emall addC"euet submltted via its ontine Track & Conflrm tool 

For more Information, or Ifyou have addltional questlons en Tr.!ck & Confirrnservl1;es and rciaturee, pleeHvlslt llie 
Freqll1mtty Asked Questl"or..s (FAQs) aedlan ol our Traci< & Conflnt1 &it• al 
hHp•/lwwN,us.ps oornf1b!ppln9/1:r.i11cke,nctconl'inn-btm 
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Vanessa Scru;pi 

Frc~ US_Pom.l_Servkegtusps.i:om 
S1nt: Friday, Man::h21. 2014 2:35 PM 
To: Vane:u1 Scrug51$ 
Subject: USPS Shipment Info for7009225000023a717869 

Thlsi Is 1 post-ortly message. Pll!asa do not rHpond . 

Venes1a Scro-ggs has requested that you rec.tva t11a curr&nt Track & Ccnfirm ~formation,~ !i.howl"I b111/oW, 

Curronl Track & Confirm e·matl lnfonne.llon provided by the U.S. Postal Service. 

Labet Number. 70092250000238717869 

Servree Typ&! Certtried Mau"­

Shipment ActMly Lccatron Date&Time 

Cetlvered AUSTIN, TX 78711 Marc~ 10, 2014 8:l3 am 
Avellable fer P~kup AUSTIN, TX78711 Moron 10, 2014 8:2B •m 
Arriw!atUtilt AUSTIN, TX78711 M1rc!i 10, 20'\4 7:37 am 
Pror::eseed through USPS S<lrt F1i::ntty AUSTIN, TX 78710 March G, 2014 11:32 pm 
Depart USPS Sort Fsolllty AUSTIN, TX 78710 Msrch 6, 2014 

USPS has riot Ytr1fted the validity of .sny erMll 11ddre.sses $\lbrnitted via its on!i11a Track&. Confirm toal, 

Forrnore Information, or ff yi;iu hirv• eddftlonal qlJesttons on Tr11ck& Confirm servfots anct features, please vls~the 
Frequently Asked" QtJostlons (FAQ1) sect.Ion orcurTr3Ck & COri.t'irrn fl1e 111t 
http:/fwww uso1 comJ1blpplnallrJ.ck1ndconfirm htm 

" 


http:/fwww
http:hHp�/lwwN,us.ps


Vanessa Scruggs 

from; US_Pc5tllServic&@usp.s..com 
Sent: Ft!day, M•n:h 21. 2014 3:10 PM 
To: Vanem1 Scruggs 
Sub)e<t: USPS Sl\lpm•ot Info for700922S00002387l79~B 

This ft• post-onty menage. Please do not re.aPQ11d. 

vaneesa Scrvgg1 has requested that you receive the current Troiok & confirm lnform.;i~e>n. t'IS Jhi;rwn tielow. 

CurrentTrack&Ccnfim'i 1111-mall lnrorm.alicn provKjed by lhe U.S. Postal Servlc:e. 

tobel Nvml>or. 700922.60000236717968 

Servl.ce 'Type; Certiried Ma~"" 

Shipment AcUvlly Loc:atton Date & Time 

C11Hvere~ AUSTIN, TX 78711 M•rtll 7. 201< 9:41 •m 
Art!Val a1 uo~ AUSTIN, TX 78711 March 7, 201'4 9:01 am 

Procased throl.lgh USPS Sort Facilily AUSTIN, TX 76710 March 7, 201.t1 3:31 am 

Depart USPS Sort Fac~ity 
Precessed through USPS Sort Facility 

AUSTIN, TX 78710 
AUSTm, TX 78710 

March 6, 2014 
Morene. 2014 7:37 pm 

US~S has net verified 1he va~dltv efany emall addresses -11,.1bm1lttd via its or.fine Tnsol< & COflftrm tool 

For more information, or If you tiavt eddltlonal que~kitis en Track & Conf111n 1eNlces and "3aWre$1 plea.i:•Yis1l the 
Fl'lqlJfiltlY Aii<ed Questions (FAQs) Hctfon or(llJr Track & Confirm $]~at 
http://vtw!( vsp1.ccml11hlp[li191tou;lg!odcQnfirm htm 
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Ftom: US_Posti!ll..Servlte@usps.ccm 
S•nt: FrTd1y, Marth 21. 2014 3:11 PM 
To: Ventssa Saugqs 
Subject USPS ShTprnent Info for 70092250000238717944 

Thls fs .a post-cn'ly messai;ie. Pla1'!se do ncilrespOnd, 

Vanessa Sctuggs. has requesteo'thatyeu receive the current Tracie & Confirm lnfonnatlon, as shown below. 

CL1rrtnt track & Ci0nfirm e~all lnrormalion provided by Ule U.S. Pcatal Seirvice. 

toool Number. 70092250000236717944 

SINlca Type: CerU1'led Meiilllt 

ShlpmentAcilvlly Location Dato &Time 

Delivered AUSTIN, TX 78711 March 7, 201'4 &;4i am 
Anlval ot Uok AUS11N, "lX 78711 March 7, 2014 &:01 am 

ProceS1ad lhrough USPS Sert F1clU!'f AUS11N, TX 7!710 March 7, 2014 3:31 am 

Depa~ USPS Sort FacOlty 
Proooased lhfo\lgh USPS Sort Facmty 

AUSTIN, TX 78710 
AUSTIN, TX 78710 

Morch 6, 2014 
M.an:h e. 2014 7:37 i:im 

USPS has not ver~fied th• vl!llndity of an)' em<1~ •ddress.H submitted via Its onllne TracK &. Conftrm toot 

For more 111rormation, or ~ryou have addlUonal quHlion1 en Trac" & CoMrm •efVices: ericl f*a.Wrtti, pl~11111 visit I~• 
FrequBntly Asked Quullona (FAOs) eectlon Qr ci1.1rTnK:k& Confirm site al 
htm;)Aw.w U$Pt®m/shlpplng/trackandoonfirm him 

Vane5A Sc:ruggs 

From: US_PortaLStl\'fe:e@utpS.tQm 
Stttt: Friday, M!!rch 2L 2014 3:11 PM 
'to: Vanessa Scruggs 
Suh] Kt USPS Shipment lofo for700922S00002387179Sl 

Tti•e je, a post-only mes:sa~e. Please do notres,pond. 

Vanasse Scruggs ha.t requested tmit yea.I receive the C\lrrent l'Tack & Confirmlllforma~cn, as shown beli0w, 

C\mentTrack e. Confirm e-maU Inform.alien provided by the U.S. Postal Service. 

t.a'oel Number. 70092250000239717'Cll51 

Service Typo; Ctrtlfitd MollN 

Shlpm••I Ao~Yify Loca~on oau1&Tlme 

Oellvetod AUSTIN, TX 78711 Mardi 7, 2014 9:41 Yrn 

Arrival at Uni! AUSTIN, TX78711 Mei~ 7~ 201.4 9;01 lilm 

Processed tlircugh USPS S<irt Flilellity AUSTIN, TX78710 March1. 20t4 3:31 im 
Dapart USPS Sort Facility AUSTIN. TX76710 Marcl>6, 2014 
Prcc;:esse:! through USPSSort Facility AUSTIN, TX 78710 March 6, 2014 7:37 pm 

USPS tin net verified the va11dlty orzmy email addressee aubmltted vl:ii !bonlirie Tratk & Confirm toot 

Fer more fnfcir~titin, or rt ycl.l have addittonal qu-estklns on Traek & Conftrm servlces and taatutaa, piaase visit the 
Frequentry Asked QuetliiOhll (FAQ•) section of our Track & Con1trm -.lte ;at 
hllp•Jlwwyi u101 QCJIJl&hlpplngllrackl'!ndc::onfirm hbTI 
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VanHs111 Scruggs 

From: US_l1osta'l_Servlc.t@1,.1$p~.tom 

Sant: Friday, Min:h 11.1014 3:12 PM 
To: Vanessa Scruggs 
Sub)ect USPS Shipment lr1fo for70092250000238717937 

This la a post.anly message. P~~se do no: "'spond. 


V1111esn Scruggs has req\Jested lhat you receive the eurrenl Traci< & Confirm Information, as shown belew. 


Curtenl Track & Cooflrm e-mail lnronn11ion provided by the U.S. Postal SeNlca. 


Label Number. 70092260000238717937 

StrvTcY Type: Certified Mail"' 

Shlpmoot Activity Location oate&T!m<l 

Oellvered AUSTIN, TX78711 March 7, 2014 9:41 Im 
Anival at Unit AUSTIN, TX 78711 Marth 7, 2014 &:01 •m 
Proce1sed through USPS Sort Facility AUSTIN, TX 76710 March 7, 2014 3;31 am 

O&port USPS SO<! Facility AUSTIN, TX78710 March6, 2014 
Proet1ssed through USPS Sort Facility AUSTIN, TX78710 Mareh e~ 2014 7;37 pm 

USPS ties .nol vertflad lht validity of ~ny emalI•ddt11$Hi511iUl;imllted vra Its online Track & Confirm tool. 

Formore frirormelion, or If you have add~oned questions on Tri.Ck & Conllrm servlces amd fe1!vre111 please vlsittha 
FrequenUy Asked 0Ut.S.t~l'I$ (FAQs) a•CtiO!'I of OllrTl'Hck &Con11rmslle at 
bttc:JfWww usp• ocm/sh!pplngarack11odcpnnrrn htm 
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VanHsa Scrugg$ 

From: US_Portal_511!Nic:t@u.sps.c:om 
S.nt Friday, March 211 2014 3:15 PM 
T<r. Vanessa Scruggs 
Subji1c.t: VSPS S!ilpm•ntlnfo for 70092250000238717999 

Tt'I~ Is a p05t-only message. ?lease do riot respond. 

Van&asa Scruggs has requested that you recelv& lh1111 ~rrellt Track & Confimi rnformatiori, a; 9hown be tow. 

Cul'l'ent Tr.ti::k& C0'11irm •·mall information provided by the U.S. Postal Se!Vlce. 

Label Number. 70092250000238717999 

S1rvtce Type: Certified MeU.. 

Shipment Aotivlty Location D11.Le&nme 

Ce11vered AUSTIN, TX 76711 March 7, 2014 9:41 em 

Anivol ot Unit AUSTIN, TX 78711 M•l'd\ 7, 2.01"4 Q!01 am 

Processed through USPS SortF1cHlty AUSTIN, TX 78710 March 7, 2014 3:31 em 
Cap1rt USPS Scr1 Facmty AUSTIN, TX 76710 Morch e, 2014 
Proeeued through US?S Sort F1dllty AUSTIN, TX 76710 March 6, 2014 7:37 pm 

USPS hH nctver\fi11d th• va1Td1ty of any email addresses submttt.ad vla Its online Track &Confirm toot. 

For more tnformation, Of ff you have 11ddiUon81 questions on Track & Confirtn.flt!!.Nlet>B and feeturts, please vlsTtthe 
F'requenll)' Asktd QIJeslkins (FAQs) $&cUon of our Track & Confirm site at 
!Jtto·/fwww usps oom/i;hiclDlngltrlckfndconfirm.htrn 

VainH1• Scruggs 

~rom; US_Po.staLSeJVke@usp.s.com 
Sent: Frld~y, Milrch Zl, 2.014l;l4 PM 
To: Vanessa Scruggs 
S•bJ""t USPS Shipmtr"lt Info for 70092250000238718019 

This 1, e post-onlyme.s5a;e. Plaa!'ie do riot respo::>ncl. 

Vaneu8 Sc:rug9s ha.s requested that you reeetve the current Track & Confirm 1nronnatlari, .as shown below. 

Current Tmck & Confirm e-mall lnfonmat~n ~rovlded by th• U.S. Poeiblil $el"Vlc;:e, 

Looel Numl>er. 10092250000238716019 

Service Type: Certilled Mall• 

Shlpm•ntAo1Mly Date & Time 

OollV•nid 
Arr!W.I at Unll 
Processed through USPS Sort Fzit:llity 
Oepart USPS Sort Facility 
Procossed throogh USPS Sort Fe~ llty 

AUSTIN, TX 76711 
AUSTIN, 1X78711 
AUSTIN, 1X 78710 
AUSTIN, TX 78710 
AUSTIN, TX 76710 

Morch 7, 2014 9:41 .r11 

Marci\ 71 2014 9':D1 e.m 
March 7, 2014 3:31 am 
Maroh6, 2014 
March 6, 2014 7:37 pm 

USPS tiu not verlfied the V•lldhJI of eny emall addresses submitted via U1 onllna Trac"k & Confirm tool. 

formo1'8 lnformatron. or ~f you h1v11 iiddjtJonal question• on Track & Confrnn .setrvlc;e!ll 11nd features, p-IHSB visit the: 
~requenUy Asked Q1,1estrons (FAQs) •ectroo ctoµrTrack & Conffrm site at 
httn·/Jw.e,w usp;i. crurJ!!b!polnqrtcackandccmfimJ him 

V.aneJsa Scruggs 

from: US_Postll_SeM«:Clusp£.com 
Sent; Friday, March 21.. 2014 3:15 PM 
To~ Vanessa Sc:ruggs 
Subjod: USPS Shipment Info ror700922500002~8718002 

Thls Is a post-only mesnge. preasa do not rHpond. 

Vane.&u. ScttJ991 has requer.t&d that you recelve the cvrrentTr11ck& COJ1fLrm lnronna~or., a. showt'I below. 

CwrentTrack & Conflrm &•man lnf<irma~-on provrded by lhe U.S. Po$Uil Servlc;:•. 

Label Numtler. 700922!50000238718002. 

Servi~Type: Certifted Mall"' 

ShlpmentActivlly Locatl<::n ~te&Time 

Deltverid AUSTIN, TX 78711 March 7, 2014 9:41 om 
Alrfv1l 1t Unit AUSTIN, TX 78711 Maren 7. 2014 9:01 am 

Proeeseed #irough USPS Sort Facmty AUSTIN, TX 78710 M•reh 1+ 2.0~4 3:31 ilm 
Deport USPS SOrt FaolliJy AUSTIN, TX 78710 Mirch 15, 2014 
Prooe1..0 through USPS Sort FO<illty AUSTIN, TX78710 March 6, 2014 7:37 pm 

USPS has not verified the validity or any 1mall 11ddresHS s1,1bm"itted via lts online Track & Confirm tac:J. 

For more infcf'm111Hon, er Ifyou h11ve &ddltioriaJ questions on Track & Confirm services and features, plHH vlsJtthe 
Frequenlfy Asked Ou1stlon1 (FAQs) section ofeoLlrTrac:l<&.Confitm slts at 
htto·/fwwN usps c:om/shJoorngnraclsandc:or\flrm htm 
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VaneJS,11 Scruss• 

Frcim: US_Portill_ServlceCusps.com 
s.m: Frldoy, Morch 21, 2014 3:13 PM 
To: Vt1neJs11 SQ1.1!;9!i 
Subject USPS Shipment Info fer 700922S000023871S026 

Th'l8 la a post-only mes&aQl!I. Please do nct~spond. 

Vanessa Scruggs: has reqi.iested thcit you rei:elve the evrrentTrac.k & Confl'nn Information, as t.hown belcw. 

Cumilhl Jrac::k& Confirm &-mall Information provided by the U.S. Pcs13l Servli:.e. 

Latiel NLlm'cilr. 70092250000238716028 

Servlc.e Type: Cerllfl•d Mall"" 

Shipmen! AolMty Location Date&Time 

DelJve~ AUSTIN, TX 78711 Marci17, 20M 9:4i am 

Arrival at Unit AUSTIN, TX 78711 Moire~ 7, 2014 s:o~ am 
?rocmss.ed thro~h USPS Sort Facillty AUSTIN, TX 78710 March 7, 2014 3:31 em 

Depart USPS Sort Faclllly AUSTIN, TX 78710 Marc::h 6, 2014 

Processed ttirough USPS Sert Facility AUSTIN, TX 78710 March S, 2014 7;37 ~m 

USPS ti~ not vanned the validltyofany emall 1d'.dfesa11s sr.:bmlttecl vta Its onllne Track & Confirm tool. 

Formoce lnfcirm1tfon, or If you have •ddtUorial ques!J"ons on Tracie&. Confirm seNlcas and fee.tures, pleHe visit th• 

Frequently A!5ked Qileatlons (FAQs) section cfourlrack & Con"rm is:lle al 

bttg•{{Www.usps com/jbtopioglt!ickar.deonUrm htm 


,. 

V•nessa. Scruggs 

~rom: US.Posul_Sl!MCll!@uspr.com 
S.nt Fndoy, Morch 2L 2014 U6 PM 
"l'o: Vanessa Scruggs 
Subj•ct: USPS Shipment Info fot 70092250000238711975 

This ls 111 posl-only mesHga. /:lle:u• do 1101 respond. 

Vanes!la Scruggs hH ra"lu&Stad lllat you receive the current Track. & Con1imi Information, 1H thown below. 

Current Trt'lck & connnn e-O'IO:IH lnfcrmatron provided by the U.S. Posltii $er11ice. 

Label Number. 70092250000238717e7s 

Se.Mee Type: Certifiod Mall.. 

Shipment Ae~vlty Loeatlon 

Oel(vered AUSTIN. TX 78711 Man:::h 7. 2014 ~:41 am 

Arrival at Unit AUSTIN, TX 78711 Marth 7. 20H 9;01 am 
ProceHed through USPS Sort Facllll1 AUSTIN, TX 78710 March 7, 2014 3:31 am 

Depart USPS Sort Foomly AUSTIN, TX 78710 March 8, 2014 
Proc::eued through USPS Son Facl llty AUSTIN, TX 78710 Marth 6, 2014 7:37 pm 

USPS has notver'll'ied the v1111idityor any oman addresses !Ubmltted via Its online Track& Ccnrirrn tooL 

For more !nformat,oo, or Ifyou have addltOOilt qUest~ons on Tni.~ & Confirm sel'Vlces and features. plea1evlsit the 
Frequentty Asked Ouest[ons (FAQ1) sectlcm or cur Track & Confirm &1te at 
tJtl?tJw.vw usos c;om!)blDpinollraekandconrirm bb» 

n 

Vanessa Scruggs 

From: US_PostaLServ!ce@usps:.com 
Sent: Fridl')', Mim;h 21. 2014 3:16 PM 
To: V1neu11 Scruggs 
SubJICI: USPS Shipment Jrifo for 700922SOOC02387179S2 

This ts e post-only rnMsaga. Please do not respond. 

Vanessa ScNgas has requested lhatyou rec:etve the currentTrack& Confirmlnform!tlon, as ehown belcw. 

current Track&. Confirm •-mall lnfonn11tlon prcvided by t~e U.S. Poslal Service. 

tatlel Number. 70002250000238717982 

$1;!rvii;e Typu: Certmed Man"' 

Sh!pment Activity Location Date& Tlme 

Delivered AUSTIN, TX 78711 Mcr.,,;:h 7, 20.149:41 im 

Arriv1l 1t Unit AUSTIN, TX 78711 March 71 2oi4 9:01 am 
Processed through USPS Sort f•i;inly AUSTIN, TX 78710 March 7, 201'4 3:31 im 

Deport US?S SOit Facruty AUSTIN, TX 78710 March 6, 2014 
Processed through USPS Sort Facility AUSTIN, TX78710 Man:h 8, 2014 7:37 pm 

USPS h.as not verified th111 va~dityof any email address" submltttd vra Its onn11e lrack & Con"rm loot 

For more lnformatlon, or ifyou have 11ddlllonal questions on lr11ck & Col\fitm urvlc:es e11d fe•lures, ple:;;ise vtsittlie 
Frequently Aslp(ecl Quedlcins, (FAQ8i) section ofourTrack & Confirm ~lte at 
http·Uv..rww U$R& com/shlc0Tnglt@ck1ndconfiw.htm 

mailto:com/shlc0Tnglt@ck1ndconfiw.htm
http:US_PostaLServ!ce@usps:.com
http:tJtl?tJw.vw
mailto:US.Posul_Sl!MCll!@uspr.com
http:rocmss.ed
http:US_Portill_ServlceCusps.com


Ftom: us_~st1t.servlc;e@usp~ni 

Stnt Frid1y, March 2~ 2014 3~3 PM 
To: Vantssa Scruggs 
$ubJt¢ USPS ShTpmentlnfo for 7009245000023!718064 

Thia Is a pol!lt-only mesHge. Prea3e do not respcnd. 

Vene~sa ~Nggs hal!I requHted that yo~ re<:atve the current 'track & Contlrm tnlormatron, as shown below. 

Current Track & Cr:m.firrn 11..mall !nform1Uon provided by th! U.S. Postal Service. 

label Numb<r. 70092250000238718064 

Servic;e Type; C-ertl~ed Mall"" 

Shipment Activity Loc.ation C"Ut&Time 

Ctllvonid AUSTIN, TX 78711 March 10, 2014 5:33 am 

Av1llable for Pickup AUSTIN, TX 7S711 Marcil 10, 201A 8:.26 em 
Arrival at Unit AUSTIN, TX 76711 March 10, 2.014 7:34 am 

Proc:eHed through USPS Son FociUty AUSTIN, TX 76710 March6, 201411:32 pm 

Depart USPS Son Foclllty AUSTIN, TX 78710 Marct18, 2014 

USPS h11 not vetlaad the \lalldity of any emall addreaeea fiubmltted via Its onltne l'reck & Confirm t1;11;1I. 

For moll! tnform;tlon, or ifyou hive additlon11I questions on Tnick & Confitn'I sCNlces and features, please visit Iha 
Frec;u.n~yAsked Questrons (FAQs) sectJon ofour Track & eo11nrm site et 
http:tfwww l.11 01 c:omJehtpplngllrilckandcgnOrm h'!m 
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Vaneqa Scruggs 

f,gm: US:_Pcisti.LServke@usps.com 
Sent: Frlc'I)', Morell 21, 20143:03 PM 
l'a: Vanuu Scnigg' 
Subject: USPS Stilpmentinro for700922S00002lS7lt040 

This l1a post-<1n1y message. J:Jlea&o do not r&ipond. 

Vanessa Scroggs !i111s: requested th11rt you r1i1c:elvi:. the currentTr.i.i:k & Conf'lm lntormatic-n, as &hown below. 

Currant Track& Confirm a.marl lnformatfon provided by the U.S, Postal s•nrle.,. 

Label N\Jmtler. 700Q22500Cl02367,604D 

Servic;.a l'ype: Certmed Mall"' 

Shipment Activity Loe.tion Dato&Time 

Dellvertd AUSTIN, TX78711 March 10~ 2014 8;33 am 
Avallatlle for Plci<U? AUST!N, TX 78711 March 10.2014 a:is am 
Arrival at Unll AUSTIN, TX 76711 March 10, 2014 7:34 •m 
Proos..od through USPS Sert Faclllty AUSTIN, TX 78710 March e, 2014 11~32 pm 

Oep1rt USPS Sort Fo~ity AUSTIN, TX 78710 Match e, 2014 

USPS has not v&rlned the va!ldtty ofany emall &ddrMMS •1.1bmitted via its cnHne Track & Conftrm tool. 

For mwe Information, or ltyou have i:idditlon.al qunH011s on Tracie. & Conf~m servlc:es l!lnd featu!"'l!!', ph!rUlill \11sjt th& 
Frequently Asked auestkme (FAQ9) ae~l1;1n ofour 'rfK1< & Confirm site al 
http·/Jwww usps.com1$h"!pn1ngttrack.l.ndeonf1cm tlfm 

Van1ssa Scruggs. 

From: US_PcrtaLService@usps.1;om 
Sent: Friday, March 21, 2014 3:03 PM 
Tc: Vanessa Scruggs 
5ub)«1: USPS ShfpmentJl'\fo for7009225000023871!057 

This Is a post-only menil!il9. P{eaH d1;1 11o1 respr;ind. 

Vanessa SCfl.lgl,;ls has req~ested that you receive !ht curre~tTrack & Coo~rm Information, as shOWl'l betow. 

Current Track & Confirm e-mail lnfonna~on provided by the U.S. Poat1I Service. 

label Number. 700~2250000238718057 

Servlce type: Certined Man"' 

ShlpmentActMty 

Delivered 
Avallsble for Pickup 
A<~vol •l Uoll 
~ro<:essed tnrou,gh USPS Sort FaclUty 
Depart USPS Sort F•clllty 

AUSTIN, TX 78711 

AUSTIN, TX 78711 
AUSTIN, TX 70711 
AUSTIN, TX 78710 
AUSTIN, TX 78710 

M>rcll 10, 2014 8:33 em 
Marth 10. 20<1j4 8:26 am 
March 10, 20"14 7:34 em 
M•roo6, 201411:32 pm 
March6, 2014 

USPS has MtvertfieC: Ule validity of any email .addresses submitted via lts on~neTrack & Conflfm tool. 

For more lnformation, or If )'Q1J have •dditfom•I c,ues~oris an Tr'acl< & Confltm sarvlcu and te•tures, ,cliscisevi$il ll\e 
FtQqu•ntly As.ked Questions (FAQs) section of our rreck & Con~rm il14:1 lit 
ht1c·nwww ,11p3 cornlsh!po!ngltr1ckandoonfirm him 

Vanessa Scruggs 

fl'Om: US_PostaLServlce@usps.ccm 
S1tnt: Fr;day, March 21. 2014 3:04 PM 
To: Vil!lnts,. S<rug9$ 
Subject USPS Shlpmtntlnfo 1or7009225000023871B033 

TNe la a pCl115t-Qnl~ mesHge. Pleaa:e de ric>I res,oond. 

Vanessa Scroggs has r&qtJHI~ that you reeti-lv• the {;1.lrTE!ntTfBc;k & Confirm lnfOfTTlaUon1 as shown bf:low. 

CLll't*nl Tt.aic:k & conh'm e-mall lnfcrmatlon provided by the U.S. Postal Servtat. 

L.abel Number. 70092250000236710033 

Service Type: Certlfiad Mall.. 

Shipment Ac~vlly Location Dale&.T1ms 

Delivered AUSTIN, TX 78711 Mo<ell 7, 2014 9:41 am 
Arrival al U/'l\ AUST!N, TX 78711 March 7.2014 9:01 am 

Procened through "USPS sort Feclllty AUSTIN, TX 78710 March r. 2014 3:31 am 
Depart USPS Sort Facility AUSTIN, TX 78710 Ma!t>h 6, 2014 

Ptoees~ through USPS StJr1 f•c;:lilty AUSTIN, TX 78710 M•!t>h 6, 2014 7:37 pm 

USPS has not vtrined the valldlty of arly email! edd1nHJ il.lbmltted. vlJ. ll$ crnllne Trac::k & Confirm tool 

For mor• lnfOrmatk>n, or ifyo1.1 h•ve Stddtuonal questions on Track: & Ccnrlrm servlc::ea and h!!alul'"el, ,:iltl!l:,e-vlslt Ille 
Frequenuy Ask&d aue3llcn1{FAQs)1Se<:Uon ofourTracK & Confinn site e.t 
http·llwMy UIM cpMblpptoq/IC11c~andpoonrm.htm 

10 

mailto:US_PostaLServlce@usps.ccm
mailto:US_PcrtaLService@usps.1;om
http:i:idditlon.al
mailto:US:_Pcisti.LServke@usps.com
http:tfwww
mailto:us_~st1t.servlc;e@usp~ni


V1nHJ1. Scruggs 

From: us_po~talS•rvice@usp1.corn 

S.nt frkjey, Merch 21, 2014 3:04 PM 
To: Vanessa Scruggs 
SubJ•<t: USPS Shipment Info fo• 700Sl22S00002lB7l809S 

This Is• post-only mesuge. Pl!aSI de nctrospond. 

VtneAU S~gs has reQ.uested that you reeelv1111 the c:1.1mmt Tr,,~k & Confirm lnformatron, as shown b;rO'N. 

Current Track &Conn rm e-mall lnformaUon provided by the U.S. Postal Service. 

Label Number. 70092250000238718095 

Service T~pe: Certified MaU"' 

Shipment Acllvay Locauon Dalo& Time 

O•Hver1d AUSTIN, TX 78711 March 10, 2014 8:33 am 
Avaltable for Pickup AUSTIN, TX 78711 Mareh 10, 2014 8:28 am 

Arrl,,.lolUnlt AUSTIN, TX78711 Man;h 10, 2014 7:34 •m 

Precessed through USPS Sort ~.acil1ty AUSTIN, TX 78710 March 6, 2014 11;32 pm 

Depart USPS Sort Facilily AUSTIN, TX 78710 Morch 5, 2014 

USPS has not verlfi.&d the Yc'lllditf of lflt'lY emall 111ddretses submitted via Its cinHne Traci< & Ccmt'irm lOol, 

Fer more Information, or It you have addtuonal q1Je1tioM on "t'rack & C.Onfirm seNlces •~d featurH, please vlsittf'le 
Frequent!)' Ast<ed Q~11l11;1ns (FAQ•) •ecliOn Qf our Track & Conl'i.rm site at 
hHp·ffflwwusps comfshlpplog111J&ka!'ldoonfi[0J.hlm 

VanesH Scruggs: 

'Fram: us_pouaLSi!:rvlce@usps.com 
S.nt Friday, Marth ll, ::Z014 3:0l PM 
To: Vanessa Scrugg.s 
SubJt~: USPS Shipment lnfo for 70092250000238718088 

This ls a poat-only mes$fil:g.,, P!11ase do riot respond, 

Vanaua Scruggs hiill5 reque1ted tnal you reootve lhe current Track & confirm lnforrna~on, .;11s sliDWn belov1. 

Current Track & Confirm e-maW tnlcrmit~on provided b'(thl!I U,S, P0$1al Service. 

Label Number: 700922600002387180! 8 

Service Type: Certified Mail .. 

ShlpmeotAdlvlty Location Oate&11me 

Ce1Jvered 
Ava11able fer Pk:kup 

AUSTIN, TX 7S711 
AUSTIN, TX 78711 

M:arc:h 10, :2014 8:33 arn 
M.ari::h 101 2014 8;26 "m 

Arrlval alUna AUSTIN, TX 78711 Marcil io, 2014 7;38 am 

Processed through USPS Sort Facillty AUSTIN, TX78710 Man:h 8, 201411:32 pm 
O•po~USPS Sort Facility AUSTIN, TX 78710 March 6, 2.014 

USPS has not'llertf1111:d th'1: v:alld1ty of a!"ly amalr addreases &ubmltltd via its online 'fraek & Confirm tool. 

for more inform~l.cn, or if you have addltlonal questions on Track & Confirm urvlcaa ;nrJ faaturH, pteau visit the 
Frequently A$ked Q1Jest!or1t (FAQs) se~lonof our Track & Confirm site .at 
ht!D:J/Www u&cs.oom(fhroplngltrackgndoonflmi him 
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Vilnessa Scruqgs 

from: US_Pcstal_ServkdPusps.ccm 
Sent: Friday, March 21, 2014 3~2 PM 
To: V~nli!tsaScn.rgg<; 

S•bJKt USPS Shipmrmt !nfo for 7009225000023871B071 

This rs a .pos1-orily message. Plene do not respond. 


Venessa Scruggs h115 AIQ.Utsted thait )'QU ret;Qlv' t~• C.VrrentTrack & Confirm lotormat~n. aa thown belDW. 


c1.1rrent Yrar;k & Conn'nn e-mall lnfOrmatlol'I provided by the U.S. Postal SeNlc:e. 


Label Numb&r: 700922ti000023B718071 

Seivloo Type: Ce'1ino0 M•llw 

ShlpmeotAdivlly Date &Tlme 

CelJvered 
Av:allabl9 for ?ldcup 
AtrlvolatUnlt 
Prccesud through. USPS Sort F1cllity 
Cepart USPS Sort F•clllly 

AUSTIN, TX 78711 
AUSTIN, TX78711 
AUSTIN, TX 78711 
AUSTIN, TX 78710 
AUSTIN, TX 78710 

Mardi 10, 2014 6;33 e.m 
Mardl 10, 2014 a:26 am 
March 10, 2014 7:34 arn 
March e, 2014 11:32 pm 
Marc~ a. 2014 

USPS has not verified the vandity of any emall addrenes .submitted vla ill online Track & Connrm tool. 

.For more inform1tion1or1ryg.u !"l•ve •ddtllcrnal qi.Jestlona en Track t.. Ctll'lflm'l &11Ni1»1i .and fei!ltures, pteJSe Ylsltthe 
FrequenUy Asked Ou11:1Uon.1 (FA01) scc:tkm otourTrac)C & Connrmslltl at 
tatto·~ usps comfshlppJngJlrlcgndoonfirm_htm 

l6 15 

http:inform~l.cn
mailto:us_pouaLSi!:rvlce@usps.com
http:Conl'i.rm
mailto:us_po~talS�rvice@usp1.corn


-------------------

Vanes:s1 Scruqgs 

From: US_PostaLSel'\lic:l!ClU'fp5.COm 

Sen1: Friday, Marth 21, 2014 l;JI PM 

To: V11ne5sa Scruggs 

$ubJ11:ct: USPS Shipm~ntlnfa for700922500002.3871!125 


Thls Is a post-only message. Pleasa do not respond. 


Vane:ua SCfl>Q~s has requested 1hatyou hl!Ctlvf! tl'I• curre~tTraci< & Confirm kifonnallon1as1;?iown ~G1tow. 


C1Jrrenl Track & Confirm e-roa.11 tnformatlon provided by the U.S. Polt.!ll Serviee. 

Lablill N1Jmber. 70092250000231!71&125 

service T)I~: C"rth'led Man"' 

ShlJ'ment ActMty lo<::at!on Oata&'rl!Tle 

DeHvered AUSTIN, 1X 70711 Morch 10, 2014 8;33 •m 
Avalteble lbr Pfckup AUSTIN, 1X70711 March 10, 2014 8:26 am 
Arriv.alatUnll AUSTIN, TX 7071~ March 10, 2014 7:34 am 

Proceuod !hro"iih USPS SortFacillly AUSTIN, 1X 70710 March6,201411:32pm 

Deport USPS Soll Fecillly A.USTIN1 1X 78710 Motoh 6, 2014 

USPS has notvatl~•~ lhevatldltyof any emalt 1ddre1~1 submitted vtci lh cnline Track& Confirm toot 

For more rn!ormatfon, er 1ryou 'have•ddrtlonal qu15~gn:s 1;111 Tracie. & Connrm aervlce$ •nd te.-tures, ~l•aSJ!I vla:it the 
F~uenllyAsked Qu~tioJ1s (FA01) section of our Track & Confirm sfte 11t 
http·IJwww rn1rn! corn,lshioplngJtraekatodecmfltm hlm 

VanHH Scruggs 

from: US_PostalServii;e@U.!ipS.CQm 
S.nt: Friday, March 211 2014 3:05 PM 
To: Vanessa Scruggs 
Subject USPS Shipment tnro fer 70092250000238718101 

11'11!1 !s a post-cm~ message.. Please do not reJpond. 


Vanessa SCfUggs hills, requested that you receive lhe ~urrentTrack & conntm Tnfonnatlotl, aa &hown below. 


Cum11ntTrai::k&Confirm e:.ma~ tnrormatlon provided by th• U.::s. PosWI Sel'\ll'te. 


label Number. 700922500002:3871810\ 


Soiv~o Typo: C..rt!fled Ma11· 


Dale&TlmeShlprr.ootAcUvlty Locatron 

Dellvln~d AUSTIN, TX 78711 March 10, 2014 8:33 1m 

AYallable for Piekup AUSTIN, TX 70711 March 10, 2014 8:26 am 

Artht•! at Unit AUSTIN, 1X 78711 M;iin;:h 10, 2014 7~34 em 

Processed U'!tough USPS Sort Facllil'f AUSTIN, TX78710 March 6, 2014 \1:32 pm 

Cepart USPS Sor1 Fitt::llity AUSTIN, 1X76710 Maroll 6, 2014 

USPS haa not verified the v11ndity or any .amail adc:iresses submitted v\1. ltli onllne Track & Confirm tool. 

For more 1nrorm11.tlon, or ifyou have additional questions on Tracie" & confimi services and features, ptease visit the 
Frequentty As~ed OtJestlon1 {i:AOs) 1eclio1'1 of our Track & Ccnfll'm sh.at 
htto·/lwww usps c2m1sti!opfngltrat:kzlndconfirm htm 

" 

V•neua Scruggs 

From: US..Po.st1LServtce@1Jsp1.ccm 
Sent: Friday, Ma~ 21, 2014 S:o6 PM 
'fg: Vanessa Scruggs 
Subj Kt: USPS Shlpm•.ntlnfc for 700'5l22S00002l8718118 

This Is a post-onl1 message. Pleine do not raapond, 

vanes-sa Scruggs has re~uested th1t you re<:elv• the currentTr;ck & Confirm lnftlrmatlcn, as s~own below. 

Current T~cl< & Confirm e·mal11n1ormatlon $lrovk1ed byU'1e U.S. Posfill Service. 

Label Number. 70092250000~S71B11! 

Servlc• Type: Certified Mall"' 

S~lprnan1 AciMly Date &Tlm.e 

Derivered AUS71N, TX 78711 March 10, 201-4 8:33 am 
March 10, 2014 a:2e am 

Arrtval at Unit AUSTIN, TX 7871\ Man;:h 101 2014 7;34 em 
Pro~essed through U$?S SOrt Facility AUSTIN, 1X 78710 March 8, 2014 11:32 pm 
Depar1 USPS Sort Facility AUS71N, TX787\0 Maroh 6, 2014 

Avallob!a for Plcl<oP AUSTIN, TX 78711 

USPS has.net ver1~ed thG vagdily or any ema~ addresses subml~ed via il$ ontrnt Tra~ & Ca~nrm tool. 

Fer more lnform8tion.. or Ifycu bave :addltbniil question• on Track& Confirm seNlces and feature,, please vis~ lhe 
FrequenUy AJ.ked Ouesllons (FAQs.) see~on of OIJr 1rei-ck & Conflfl"l'l Slte at 
http·!tttw.y U$0' qomJshloplogllmelcgndoonfifm htm 

Vanessa Scruggs 

From: US..Poml,J11ivke@1,1sps.g;am 
Seo~ Frid1y, Much 21, .2014 3:07 PM 
To: Vantssa Scru9g~ 
S1.1bjeoc:t: USPS Shlpmi!!nt Info far .,ooS2.2.500002lB1180~S 

'This Is a ~st-only message. Pleaae do not re1pond. 

V;anessa S<:rugg1 hl.$reqUe$1&d that you rece'!Ye thQ curranl Trac:k & Con'llrm lnforrru115or., e.9 :shcw-n bi:low. 

Current Track & Cor\finn r:.mail lnfcrmatt011 provtdad by the U.S. Postal SeMce. 

Label Number. 7009225C00023S71a095 

SeM<:e Type: ~rtifled Mall"' 

Shipment Activity Date & Tlme 

011tlv1red AUSTIN, TX 78711 M1rd110. 2014 &:33 am 

Avollable rorPlcl<up AUSTIN, 'IX 78711 March 10 1 2014 6•.26am 

Arrlval ;i,.t UniL AUSTIN, TX70711 March 1C1 2014 "t!~ •m 

Proc"'sed through USPS Sort Facillly AUSTIN, 1X76710 March 151 201<4 11:32 pm 


Depart USPS Sol1 Fa<iltty AUSTIN, 1X78710 March 6, 2014 


USPS hH not varlfted lhe validity or 111ny tm.QD addfas;ses s1Jllmittad via its onl!ne Track & Confirm tool. 

formore lnftlrmatlOl'lr or if yeu have addlt:lonll Questions on Track& confirm Hrvk:e:s and 1'!illllures, pl&an vlsl~ the 
Freq\lel'IUy Asked Queallons lftAQs) s•etiori ofc1.1rTtaek & Contlnn slteat 
http·IJ:.wtw YJP' corMhlpolng/!rack1ndcgnfirro btDJ 

J2 

mailto:Poml,J11ivke@1,1sps.g;am
mailto:US..Po.st1LServtce@1Jsp1
mailto:US_PostalServii;e@U.!ipS.CQm
http:e-roa.11
http:US_PostaLSel'\lic:l!ClU'fp5.COm


Vanessa Scruggs 

Frcim: US_Postat_S~rvict@usps.com 

Sertt: Friday. Marth 21, 2014 3:08 PM 
To: Variessa Scruggs 
Subject: USPS Shlpmtnt Info for 7009225000023,8718187 

This is •post-only message. Please do not respond. 

Vanessa Scruggs has fequested th•l you receive the current Track & Confirm information , as shown below. 

Curr-ant Tr:>ck & Confirm e-mail Information provided by the U.S. Postal Service. 

Label Number: 70092250000238718187 

Sorvfce Type: Certified Mail"" 

Shipment Activity loc~tlon Date & Time 

OeliVered AUSTIN, TX 78711 March 10, 2014 8:33 am 

AV1llable for Pickup AUSTIN , TX 78711 Marcil 10, 2014 8:26 am 

Arr1val at Unit AUSTIN, TX 7671 1 March 10, 201"4 7:35 11m 

Processed through USPS Sort Facility AUSTIN, TX 78710 March 6, 201411:32 pm 

Depart USPS Sort Facility AUSTIN, TX 78710 March 6, 2014 

USPS has not verified the valldity of any emall addressos .submitted via its onl!ne Track & Connrm tool 

For more Information, or If you hJve additional questions on Traek & Conrirm services ind features, please visit !he 
Frequently Asked Quostions (FAOa) uction of our Track & Coonrrn site at 
hltp·Jlwww ysps comJ1hipplnaltrack.@ndCOntirm him 

" 


I 

so~ '"' '"' 

Vanessa Scruggs 

From: US_Postal_Servicer:»usps.com 
Sent: Friday, March 21, 2014 3:10 PM 
To: Vam:ssa Scruggs 
Subject USPS Shipment Info for 700922S00002l87181S6 

This !:s a post-only message. P1oas.c do not respond. 

Vanessl!I Scruggs has r1questcd that you recer.ie "die C1Jrrent Track & Confirm lnformoition, as shown below. 

Current Track & Confirm e-mai! information provided by the U.S. Postal Strvke. 

Label Number. 70092250000238716156 

ServTce Type: Certified Man"' 

Shipment ActMty location Da:hJ& Timo 

011llver11d AUSTIN, TX 78711 March 10, 2014 8:33 am 

Available for Pia.up AUSTIN, TX 78711 March 10, 2014 8:26 am 

A.rrlvaf atUnlt AUSTI N, TX 78711 March 10. 2014 7:l5 am 

Processed through USPS Sort Facility AUSTI N, TX 78710 March 6, 2014 11:32 pm 

Depart USPS Sort Facility AUSTIN, TX 78710 March 6, 2014 

USPS his not verifitd the val~tty of any emall addresses submitted via ita on!lrwt Track & Confi rm tool 

For more Information, or if you have addltlonal questions on Track & Conf1m1 sorvlcts and fe~tures, please viait the 
Frequently Asked Questions {FAQs) !eciion of 01Jr Track & Confirm site al 
htto·fJw\vw,ugps.eomJshlpclnwlraciglndconfl[m htm 

Vanessa Scruggs 

From: US_Postal_ServiccOusps.com 
Sent: Friday, Much 21, 2014 3:0S PM 
To: V.mtsSil Scruggs 
S\lbject: USPS Shipment Info for 70092250000238713132 

This Is a post-onty rno3nge. Please do not respond. 

Vanessa ScNggs has request&d that you receive tho current Track & Confirm lnformatOO, as shown below, 

Current Track & Conf""m e·mall lnfOrmatlon provided by the U.S. Postal Service. 

l~INumber. 7009225000023871 8132 

Soivloe Type: Certll'icd Mail"' 

Shipment Activity location Dale& Time 

AUSTIN, TX 78711 March 10, 2014 8:33 om 

Avalla;b!o for Plckup AUSTIN, TX 78711 March 10, 2014 8:215 iiilm 

Anival at Unit AUSTIN,'()( 78711 March 10, 2014 7:34 am 
Proceued through USPS Sort Facility AUSTIN, TX 78710 M;irch6, 20141 1:32 pm 

O.pan USPS Sort Facility AUSTIN, TX 78710 March 6, 2014 

USPS has not verified the vaUdily of any email addresses submitted via its online Track & Confirm toot 

For more !nformalion, or lfyoLJ nave addlt'°nal questions on Track & Confirm selVices and features, please vfsit !tie 
Frequently Asked Questions (FAQs) section ofour 'frack & Confirm site et 
http·/fwww ysps cofMhlgp!ngttrockandCQnnrm.Mm 

http:cofMhlgp!ngttrockandCQnnrm.Mm
http:US_Postal_ServiccOusps.com
http:recer.ie
http:US_Postal_Servicer:�usps.com
mailto:comJ1hipplnaltrack.@ndCOntirm
mailto:US_Postat_S~rvict@usps.com
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V1nena S<r~g21 

From: US_Postal.Service@usps.com 
S.-nt: fndoy, Mor<h 21, 2014 3$1 PM 
Too Vanen1 Sauggs 
Sub)ect: US?S Shipmentlnfo for 7009225000023B718153 

Thts I• 11 ~sl-or\ty menage. Please do notre:!lpgnd• 


Vanessa Sc:rugg1 has raquested that you receive tha current Track & Confirm ~nforma1rol"I, H shown below. 


Current Trai;.k il CQnffnn e-mal~ !nfPrmatl<m provkied by U111 U.S. PO$hll Serv\c;e, 


Lobol Nomber. 7009225000023871816~ 


Service Ty;:ie: CtrtifiQd Mail.. 


ShlprnentActlvtry t.ocatlori Date & Tlrne 

-·-------------------------------------------­
Dellve~d AUSTIN, TX 78711 Much 10, 2014 8:33 am 

Avaltable fur Pickup AUSTIN, TX 78711 Man:h 10, 2014 8:25 e.rn 

Arrlval atUnlt AUSTIN, 1X78711 Maren 10, 2014 7:35 am 
Processed throu9h USPS SOrt fa.cmty AUSTIN, Tl<78710 Marc~ 8, .201411:J2 pm 

D•l"lrt USPS So~ Fllcillly AUSTlN, TX 78710 March 6, 2014 

USPS has notve:~ed lhevnltdLty o:f;my amab 11ddres:ie& submlUed vl~ ttsonlint Track &Confirm tool. 

~grmom lnfonnalloM, or 11 you have addltlon:11I question$ on Track & Con5rm '-GMG:es and fealures, pleue visit the 
Frequently Asll:ed Questions (FAQs) sectlollof o~r 'rrack & Con~mi site at 
b!jg·~ 112~ g:im/~hlQ~i[!QltUflt:l5a!l:d£:21lflT!!] hl!IJ 

Ftom: US_PorteLServiceCusps.com 
S•nt: frid>y, March 2~ 2014 l:07 PM 
To: Vcinetu SQ'\lgg~ 
Subjtct: VSPS Shipment Info for 70092250000238718200 

Thra l'la post-only meuai;e. Plaase do nolrespond. 

Vanessa Scruggs hH reqlJ&s.ltd thM yr>u :rectl'llt the ct1rrent Track & Con~nn Information~ a~.shewr. below, 

Cumin.tiri11;k & Confirm e-mail lnformaUcn provided by the u.s. Posts.I Se.Nice. 

Label Nurnber. 700922:500002387182-00 

Service Type: Certified Mall"" 

Shipment Activity LocaUori 

Dettvered 
Avallable for Plokl.lp 
Arr1v.-I ill un11 
Proce&Sed lhrol.lgh US?S Sort Facility 
DepartUSPS Sort Fsclllly 

AUSTIN, TX78711 
AUSTIN, TX 78711 
AUSTIN, TX 78711 
AUSTlN, TX 78710 
AUSTIN, TX 78710 

March 10, 2014 a:33 am 
M.arcll 10, 2014 8:26 am 

March 10, 2014 7:35 om 
Marc!l 6, 201411•32 pm 
Morc!l6,2014 

USPS has not vertfied the validity ofany tm!~ 1dd<e:s.5eS $Lr~tl'lllt&d via Its onllne Trar;k & Cr::m~tm tool. 

For more information, or Ifyou tun1• actdltlonal questloM on Trac:k & Confirm servl0&1 and fealures, pleas!! V111ttho 
Ftequontiy Asked Queslion11 (FAQs) sactlon of ourTfl!lc:~&Contlrm stta iat 
http·lf««w V§P!.corn(§hlpplMltracJsandconfirm him 

VanHH Scruggs 

From: US_PoNl_Sarvice@usps.com 
Srnt: Ftiday. M111·ch21, 2014 S:07 PM 
io: Vanessa Scruggs 
~~bJo<t: US?S Shipment Info for70092250000238718194 

Th11 ls a poil-<inty tneasag•. Please do not respond. 

V111ne111:i:i~ Scr'Uggs hH requested ttiatyou receiYe lhe currentlc~ck & Confirm lnronnatlon, a1 shcrNn below. 

Cuuent Tr;iok &. Ccirdinntil·mal1 information provided by ltle U.S. Postal S&Nlce. 

Lobel Nombcr. 70092250000238718194 

Ser'llce Typo: c.rt1nod Mou" 

S!llp°"'ntAc~vlly LocaUon O.lo & Time 

Oellve:red AUSTIN, TX 78711 M:uc:h ~o. 201• a:33 am 
AY!li&bl& for Pickup AUSTIN, TX 78711 March 101 2014 e·.2s am 
Arr\val ;tUnit AUSTIN, TX 76711 Marth 10, 2014 7:35 llm 

Processed thrcugh USPS Sort Fec:IUty AUSTIN, TX 78710 Man:hB, 2C1411:32pm 
Depart USPS SortFacillly AUSTIN, TX 78710 March 6 

1 
2014 

USPS h11 not verified the v;.lldity Df any oma~ iJddresses 1utimllled via il1 onnriei Track& Confltm tool. 

For more l(iformatlon, or Ifyou have.addition.al ql.lestloris gn Traci< & Conl'irm &E!MCf!s and ftalu1'4S, plta$evlsltlhe 
Froquontly Asked Question& (FAQs) sectic>n cf()ur Tnici< & Ccnnrm 1118 et 
http·/Jww.y U:sps porn/$?ilpi>fno/trao;kaodoonflml htm 

" " 


http:have.addition.al
mailto:US_PoNl_Sarvice@usps.com
http:US_PorteLServiceCusps.com
mailto:US_Postal.Service@usps.com


V•n•.sSI Scruggs 

From: . us_PostaLS.tvice@usps.ccm 
S1nt: Frlclay, M11r1;h ll. :.ltll4 3:07 PM 
To: Vanessa Scruggs 
SubJt1et: USPS Stilpm.ent lnfr> far700922S000023S.718248 

ihl1 ls a po:st·only message. Please do not reapond. 

V~l"lesta Sauggs has ritquested that you rec•l\le th• cunenl Track & confirm tnformaUon, as shown below. 

C1Jrrent Traci< & Confirm 1-m1n lnforrnat1011 provided by the U.S. Poslal Strvlca. 

Label Number. 700i22500002J871 8248 

SeMce Type: Certified Millil"' 

SMpmint AolMty Dale & Ttme 

cdnred 
Avallable for Pickup 
Arrtv1l11tUnlt 
Prooeasa<l lhrouii> USPS Sort Facility 
Depart USPS Sort Facility 

AUSTIN, TX 78711 
AUSTIN, TX 78711 
AUSTIN, TX 78711 
AUSTIN, TX 78710 
AUSTIN, TX 78710 

M•rch 10, 2014 8:33 am 
Meroh 10, 2014 8:21S em 
Mer<:h 10, 2014 7:35 am 

Moroh o,201411:32 pm 
March 15, 2014 

USPS hali not verlfi11d the vaildlty of any 1:maU addrosses 11.lbmithtd via Its onllne Track & Confirm looI. 

Formore lnt'orma~on. er lfyou nave additJons.I questlont. r>n Tr•ck & Ccnfinn services 1nd features, pleaJe vls~tthe 
Frequef1tly Asked Questions (FAQs) section of 01.Jr Track &. Confirm site at 
htto:M.w.!w usps.eonlfshipphigDradsendeonfi!OJ him 

ll 

Vanessa Scruggs 

From: US_Postal_se:vf<e®usps.ccm 
Sent: Fr!doy. Mon;h21, 2014 l:Oa PM 
To: V1riusa S~ruggs 
S•bJO<t: U.SPS Shipment Info for 700922SOOOC23a718224 

l'hls I• a post-only n't*ssage. Plean do '10t ll!ltpond. 


Vanessa Scruggs has requested that you recetve the current Tracie & Connrm information, a11 shOWl'I below, 


Current Track & Coofirm ei·ma~I infonn.JtiQn p!'l;Nlded by lhe U.S. Po.atal Ser.ice. 


Label N1,nnber: 70092250{)00238718224 

S1.rvlce Type: CerUfied Mall• 

Shipment Aotlvity L.oc:aUcn Dal& & Tim& 

---------------------·------------------ ­
D11Uvered AUSTIN, TX 78711 March 10, 2014 8:33am 

A.,.;loblot'orPlok•p AUSTIN, TX 78711 .March 10,2014826am 

Arrival at Unit AUSTIN, TX 78711 M•roh 10, 2014 7:35 •m 
Processed through USPS Sort Fa.i;iltty AUSTIN, TX711710 Maroh e, 201411:32 pm 
Dep11rt USPS Sort Facility AUSTIN, TX78710 March 6, 2.014 

USPS hlS not ve:riried Iha va~dity of eny emall .addrtsses submitted via 1t$ CflllL"le Tra<:k & Coriflrmtool. 

For mi:>re Information, or II you have addltlcnal question& on Track & Conftrm servtces end features, plHse vl1it the 
~requantly Asked QtJestlons (FAQs} section ofwrTrack & Confirm1lte al 
htto•/fwww u1ps corn./sblpplng.limckarid09nfiml him 

V•nHu Scruggs 

From: US_Pom1_Smic.e@usps.com 
Sent: Friday, Morch 2l. 2014 3:07 PM 
To: Vanesia Scruggs 
Subject USPS Shipm••t Info for700922500002311718231 

Thls ls• ~01l-onl)I massage. Please do nctreapcnd. 

Vanessa Scruggs has reql.lf!..Sted lhet)lr:iU reoelve: 1h11 currant Tl'&Ck & Conf1tm ~forma.Ur>n, n s.hown below. 

CurrentTr11cic: & Confirm e-maG inri:>rmatlcn provfded by th• U.S. Postal Service. 

lillbel Numbe.r. 700G22.5000023!71a23"'i 

SoOllce Typo: Certified Mall" 

Shipment A<tivity Location Date&Tlme 

Oeli\f'ered AUSTIN, TX 78711 March 10. 2014 8:33 am 

Avall1bla for Pickup AUSTIN, TX 711711 March 1o, 2014 8:26 om 
Arrtv;~ at Unit AUSTIN, TX 78711 March iO, 2014 7:35 am 
Processed lhrcugl'l USPS Sort Faiwlllty AUSTIN, TX 78710 March 6, 201411'~2 pm 

Depart USPS Sort Faelllty AUSTIN, TX 78710 March61 2014 

USPS hu not verified the valldlty ot any emaU 1ddre"es subm1Uedvl11 !ti cnllne Track & Confirm tool. 

For mere Information, er lf yc1J have 1dd~tlonal questions on Tra-c:k & Conl'lrm servkes and features, please visit the 
Frequentty Al)Ced Q1.Je.5Uon1(FAQs)11ctlon <lf cur Track & Conltrm slle at 
bHP'l/\wrw t!sp:1 ccrrhhipo!ngl]n;igk9ndoonf!!m.htm 

" 


V•neua Scruggs 

Frcm: US..Postal_.Sel'\'kef!u5ps.com 
Sent Frldoy, Morch 21, 20143:08 PM 
To: V.anusa S<ruggs 
Subj1ct USPS Shlpmentltifa for 70092250000238718217 

This Is a post-only rne$••9a. Please do not respond. 

v.,nes.sl!I Sio:nJgge: has requesled thiillycu recci11G th1t current Track & Corifirm rnformatlcn, as ~hewn be!ow. 

CuJTenl T~d< & Conrtrm e.ma.n ~nfotm.liltlol'I ?rcvlde!d by th• U.S. Pr>stal Servk:e. 

Label Number. 700~2250000238718217 

Sel"\'\c:e Typei: Ce:rtified M•I!• 

ShlpmenlActlvity locali<ln Date & T1rne 

Dell\'ered AUSTIN, TX 78711 March 10, 2014 8:33 em 

Available ror Pickup AUSTIN, TX 78711 M1rtt. 10, 20148:28 am 
Arr1Y1l 1I Unit AUSTIN, TX 78711 Marcil 10, 2014 7:35 am 
Proet•SO<l 1'roogh USPS Sort Faclilty AUSTIN, TX 78710 Mor<h6,201411:32pm 
Oepart USPS Sort Foclllty AUSTIN, TX 78710 Marcile, 2014 

US?S has not verffied the validity ofany emell ad'dreues s~bmltledvia Im onarie Track & ConflrmtooL 

For more Information, or Ifyou h111e additranal qu11Uori1 on l"rack & Conftrm services and features, please \r\1.itth111 
FrequenUy Asked Quest:Joris (FAQa) section of our Track & Ccnnrm sile at 
http://wY,w uses ccmfshtop!ngfjr1cJs1ndcannrm h.bu 

" 


http://wY,w
mailto:US_Pom1_Smic.e@usps.com
mailto:us_PostaLS.tvice@usps.ccm


V1n••S1 Scruggs: 

Frcm: US_Pon1LService"u5ps.ccm 
S•nt: Friday, March 21. 2014 3:20 PM 
To: Vanessa S1:rug9s 
SubJtd: USPS Shlptt.l!!l'lt lnfo for 70092250000238718279 

Thls 1$ EL posl-only men1sie. PleaH do 1101 respond. 

VanesH Scruggs has requested th.at you recel-ve lht eurrtnl Trxk & corifirm lnronn.ab'on, 11!1:shewn1:14!lcw. 

Current Track & Confinn &•mall lnformaaori p1ovlded by the U.S. Po&htt Service. 

Lo~INvmber. 70092250000~8718~79 

Service Type: C•rtifitd MaII"' 

Shlpm•ot A<!Mty Oate&Tlme 

Dtlh1a1ed 

Avalleible for l='lclrup 
Al'Tlv11 at Unit 
Proceued throu~ USPS Sort Facility 

Oeport USPS Sort Feclnty 

AUSTIN, TX 78711 
AUSTlNI TX 76711 
AUS11N, TX 76711 
AUSTIN, TX 78710 
AUSTIN, TX787\0 

Marc:h 10, 2014 8:33 am 
March 10, 2C14 8;2tl am 
March 10, 2014 7:.J.41 am 
M1rch6,201411:32 pm 

M•t<ll 6, 2014 

USPS tlas not verified the validity of any email addresses submitted via its cmltna Track & Confirm lool. 

For ml;lrs lnformallon, or If you have •ddltional c,u11tlon1 on Track & Confirm ~el"'li;e, •nd IHhJl'e~, please visit lhe 
FrequenUy Aa'l<ad Questlcns (FAQs) 11ctlon of.<1urirei::k &. Confirm site al 
http·llwww usp:icomlshlpplngltn:!ck1nds;onfirm.htm 

ll 

Frl;lm: US..Postal.,S(l!iJrvlc.a@usp,,COlll 
Sen1: Friday. March 21,. 2014 3;()6 PM 
To: Vanessa ScNggs 
Subject: USPS Shipment Info fo~ 70092250000238718262 

ThCs Is a po1t-cnly mezi119•. Please do not re5pond. 

Vanesaa Scruggs he'll r&quasted tr.at you recetve the current Tnick & Conflrm lnfonnilllon. as shown b11ilot1. 

Current Trac'k: & Confirm a·mall lnfcrmation prcvtded by lhv IJ.~. Po&ta1 Service. 

i.Jlbel Number. 70092250000238718262 

Sel'Ylc. TyJ:ia.: Cortlfied Mall"' 

S~lpmentActlvity tocation Cate& nrne 

oenvered AUSTIN, TX76711 Mar<:h 10, 20f.4 8:33 •m 

Avallable tor Pickup 
Arriv21l 1l Unlt 

AUSTIN, TX 78711 
AUSTIN, TX 7871i 

March 10, 2014 8:26 am 
Morch 10, 2014 7:~ em 

Frocess,d through USPS Sort Faclllty AUSTIN, TX 78710 Morc:l1 6, 201411;32 pm 

Oi:p1rt.USPS Sert Facility AUSTIN, TX 78710 March 19,2014 

USPS has not vertfled U\&V.a11dity of any emall eddres&es submitted via It• c.nlln~ Tra1;1<& Confirm \Q<il, 

For more lnformJtlon, or If you have 21cfdlll<ln1! ques~oM on Track & confirm services end rel'l~res, plaase vlslt1he 
Frequently Asked Qu•stlons (FAQs) Hc~on of our Tr.lick & Conltrm clte al 
hltc'//www y1p1.com!JhlpclpgJ'tr!cjc!!!ndconfirTJ1 htm 
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Vane5H Scruggs 

From: US_PortaLSeNict@lusps.com 
Sen1: f•ld>y, Ma.ch 21, 2014 l~6 PM 

To: V1nesso3 Scruggs 
Subject: USPS Shlpm&nt lnfo for 7G09225000023B718255 

This. is a post-only me9ca9e. ?leass do not respor1d. 


VanMosa SCl\tgg., ti" requested that you reoeNe lf'le current 'frack & Confirm tnformalll)n, a.a ;hown bel'JW. 


Current Tr.1ek & confttm e:-tl\lll Information provided by the U.S. Postal S&Nloe. 


Label Num~r. 70092260000238718255 

SeMee Type: Certifled Mall"' 

Shipment Aotlvlty Location Oate & tTme 

Deillvtl'fld AUSTIN. TX 78711 Man:h 1o, 2.014 !:33 •m 
Available (or Piclcup AUSTIN, TX 78T11 Mal<ll 1D.20\48.'26am 
Arrival at Unit AUSTIN, TX76711 March 1o, 2014 7~35 arn 

Proce&:sed Lhrough USPS Sgrt F11u:mty AUSTI~, TX78710 March6, 201411:32 pm 
Oeport USPS Sort Facility AUSTIN, TX78710 March 6, 2014 

USPS hills notve11ned ttl• valldlty of any email addresses subm~tted via ~t:s onllne Track & Con1irm toot 

~gr more lnfi;1rrnatlcm, or if you have addUloria1 questkms on Tr•i:k & CCnfirm 1Huvicaa arid featuret, plea:se visit lhe 
Fr1quentty Asked Questions (FAQs) secUcn of oLir Track & Confirm alte 1t 
http•/J\INrw usos com(!b!pplngl]raC!<arrdcol'lfirm htm 

mailto:US_PortaLSeNict@lusps.com
mailto:Postal.,S(l!iJrvlc.a@usp,,COlll


V1nessa Scruggs 

From: US_Postal..Servli:;-e@v~ps.,om 
Stn~ Frlda<f, March 21, 2014 3:19 PM 
To: VantHa S.:ruggs 
Subj<ct USPS Shlpment Info for700922S000023.S7l8316 

Thi$ ls a post-only m&nags. Please do not respond. 


Vanessa Sau~gs. hH req~e11ted that you receive the C'i.lrrent iracl< & Conftrm fnformatlcn, a.Ii 1hawn bitcJW. 


Current Track& Confirm e-mall tnfermatlon ,:irOlllded by the U.S. Postal Service. 


Label .Number. 7009225000t)238718316 


SeNlce 'fype: Certified Man"' 


ShlpmentAciMfy Location Data& Time 

Ooll<e<O<i AUSTIN, TX 76711 March 10, 2014 8:33 am 

Availllbl• fot Pli::ktip AUSTIN, TX 78711 Mal'l!h 10, 2014 B~26 am 

Arri'IB1 at Unll AUS'TIN, TX 78711 f.1srdl 101 :2014 7;34 am 
Froces:sec:l lhrou~h USFS Sort FaciHty AUSTIN, TX 78710 March 15, 2014 "i1:32 pm 

Depart USPS Sort FeicilJty AUSTIN, TX 78710 March 6, 2014 

USPS hiS n~ verlthtd the validity cfeoy emaJI addrassea aubmttted vim Its cinllntt rrack & Cenr~ tool. 

For more information, ar Ifyou tlave addltlo:ial questions on Track & ccnflnn services and feitul'l!s, please vlstt the 
Frequently Asked QuesUons (FAQs) sectir:m of cur Track !r. Confirm !lte at 
bttp·Jtwwwtlsp1.cemlshlpglngltnlc1<3pdeonfirm htm 

VaneS5a Scruggs 

From: IJS..PoJ~LServli:•@u~ps.com 
S.n~ Frid21y, March 21,. 2014 3:20 PM 
To: Vanessa Sauggs 
5ubJ•ct USPS ShTpment lnfo for 70092250000238718293 

This Is a post-only mesuge. PleHe do not re.pond. 


Vanessa Scruggs. has reques.ted that you racl!llveUie currenl Track & COf'lfttm lnfOnnl!~Qn~ i1$ $hown be~ow. 


CurrentTt11c;k& Ccnflmi e-man Information proYKsed by the U.S. PosUil SeNica. 


Lobel Number. 700Q2250000238718293 


Servlc:e Type; Cert1ned Malt"' 


Shipment Aetlviry Location 

Deliv•r•d AUSTIN, 1X 78711 March 10, 2014 8:33 am 

Available for Pickup AUSTIN, TX78711 M•tcli 10, 2014 8,26 am 
Arrtv;irl alVrilt AUSTIN, TX78711 March 10, 2014 7;35 am 

Procaasid through USPS Sort Facllit)' AUSTIN, TX 78710 March8,201411:32pm 

Depart USPS ScrtC:•cllity AUSTIN, TX 78710 Maroh 6, 2014 

USPS l'ia.$ not verified theva~dity of any •mm.TI •ddreases 1ubmttted via Its enllna T~k & Conf'ifm tQal. 

For mere ~n!ormaUon. or lfyi:;iu have addltTonal questions on Trad< & Con~tm .seMces and realuras, please visit the 
FreqtJ1U1tly Asri:ed auesuons (J=AQa) 1e<:tlen of our Track &Confirm slta •I 
http·lfW«wusp!!! soml!hlpo!ngJ!.ractcandconflcm.htm 

" 

Van.sS• Scruggs 

From: US.Postal.,Servli;e@usps"om 
S1nt: Friday, Mirth 21_. 2014 3:19 PM 
To~ Ve.nassa Sauggs 
Subjoot: USPS Shipment lnlo for70092250000il87;8309 

lhls !s a pest-0n11 messa~e. PleaH de net respond. 

vanHH Scruggs h11 requeated lh!!lt yov receive the O"Jmiot Traci:: &Corifitm 111rornuiUe11, B:f s.hcwn tiertrw. 

CLJrre:ntTrack & Cooflrm e-mall l.nformatlon provtded by the U.S. Fo&tal Service. 

Label NumO.r. 70092250000238718309 

S•m••TYP•: C.niOod Mall" 

Shipmen! Acilvlly Location D•te &Tlme 

Oellverod AUSTIN, TX 78711 M;irri;h 101 2014 6:33 am 
Available for Pickup AUSTIN, TX 78711 Marci'\ 101 2014 8:26 am 

Arrlval at Unit AUSTIN, TX 76711 Maroh 10, 2014 7:35 am 
Processed throu£1h USPS Sort Fei;iHty AUSTIN, TX 1mo Mardi e, 201411:32 pm 

Depart USPS sort Faolnfy AUSTIN, TX 78710 M•r<h a, 2014 

USPS has not verified lhevatldlty or .any ema~ addresses submitted vim. its online Track & Cenll"rm tool. 

For more information, er 11 you hoi.ve additional qLieaUona on rrack & Confirm .serffl::ei; ind ftal~res. ptHH visit the 
Fr&Quenlly As.ked Questlotie (FAQs) aacUon cf cur Track & Connrm sllu Bt 
htto•!lwwiN y101 com'5hlpp!noftrac;k11ndronfirm Mm 

From: US_Porul_Strvlc.t@usps.com 
S.nt Fridoy, Moo:h 21, ;014 3;20 PM 
To: Vanessa Scruggs 
SubjC!ct: USPS Shipment Cnro for 7009225000023!7182!6 

Thls Is a post.only rri.essas•. Please do ni:ilr•spt111d, 

vanes.sa Scrugg$ has requested lhnt you receive lhe-oorrenl Tr.ck & Confinn information, as shown below. 

Current Tr.ck & Coofirm e-mall lnfom111111cn provld~ by th& U.S. Pe-sb!ll Se!'VlcG, 

Labei Numbor. 70C9225000023B718286 

S•rvk:a Typo: Cer1intd Mall"' 

Shlpm1nl Actfvity Localion 011.te&Tlme 

DelNered AUSTIN, TX 7a711 Marcti 101 2014 6:33am 

Av1ile.ble tor Pickup AUSTIN, TX78711 March 10, 2014 8:2.6 am 

Arrivll atUnit AUSTIN, 1X7871 \ March 10, 2014 7;35 am 

P~s!WKI through USPS Sort Faclllfy AUSTIN, TX 787\0 March 6, 2014 11:32 pm 
Ooplir1 USPS Sort F•cllity AUSTIN, 1X 78710 Marcl16,2014 

tlSPS hn net verified the validity or any email addresses submitted via It!' onllne Tn111::k & Con!'irm tool. 

For mere tnforme.Uon, or lfyou have e.d'dltion11T queatlon1 on Track& Confirm servloe1 a.nd femre1i, 9leesa visit Vie 
Frequently Asked Que.s.tlons (FAQs) H<:llon of our Track & COnftrm tile •t • 
hHp•/fwtt;« u5ps com/s.hipolng!lrack1ndoonfinn.t'ilm 

" 

http:vanes.sa
mailto:US_Porul_Strvlc.t@usps.com
mailto:US.Postal.,Servli;e@usps"om
http:PoJ~LServli:�@u~ps.com
mailto:US_Postal..Servli:;-e@v~ps
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Vanessa Scrugg$i 

From:­ US_PostaLSeMce~usps.cam 
Sent: Monday, Mari::h 24, 2014 2:26 PM 
Tc: Vi!ntJsa ~n.iggs 
SubJtct USPS Sliipmentlrifo for 700922500002~8718330 

Tht' is~ post-only mesu$1•· Prease do not raspcnd. 

Venessa Si::rugga has requesled thatyo'l.I receiv1 the curre~tTr.a.c:k & Conrlfrn Lrirormitlcn, as sf\own b1low. 

CurrentTtlild< & Conf~n'l •·mall lnrormatJon provided by lhe: U.S. Post.al SeNlce. 

Label Number. 7009225000023S71S330 

Service Type: Certified Man"' 

ShTpmenl Ac~vity Location Date & Tfme 

DelNered AUSTIN, lX78711 March 7, 201<4 9:41 1m 
AtrivaliB.l\Jnil AUSTIN, TX 71711 Marcil 7, 2<l14 g:o1 tm 

Precessed thro'J~h USPS Sert Facility AUSTIN, TX 7871 0 M•<C/17, 2014 3:31 am 
Depart USPS Sert FacDlty AUSTIN, lX76710 Man:h $, 2014 
Procnsed through. USPS Sort Facility AUSTIN, lX78710 March fi, 2014 7:37 pm 

USPS has ngl verified lhe Yaltd[ty o1 ~my •m•il s.ddrei1se111Jbml1le<I \Ila Its onrlne Track &Confirm toot 

For more Information, or ifyou hava addltlonal a,uesUonson Track & Con"rm services 1rid featum, pleHI vlstt the 
Frs~1.11mtt)'Asked Ou•sUOn• {FAQ•) is:e~on ofour Tr~k& Com'irm site el 
http;/lwww.usp1 eom/sblpolM/t@dsandconnrrn him 

VanHH Scruggs 

Fram: US_?om.1_5ervice@usp'.c;:am 
Sent: Frlday, March 21, 2014 3:18 PM 
To: Vaness& Sat.199s 
Subject: US~S Shlpmeot iofo for700922S00002387lS323 

Thl1 is a post-only message. Pfease do net respo11d• 


VilnHsa Scruggs has requuted th&t)'OU receNe the current Trei::k ~Ccnflrm lflformalion, as s'nown be~w. 


CurrentT~•cic & eonnrm a·maO information provlded by the U.S. PO!!tal Servlce. 


l•b• I Numow. 700~4450000238711323 

Se:vlce Type: Certl.fied Mall"' 

ShlpmentActiYity Location Data&'Tlme 

O•llv<or.d AUSTIN, TX 78711 M~1W11a, 2.01"' a:3311m 
Awllable 1Qr Plc;kup AUSTIN, lX 76711 Morco 10, 2014 8:26 ""' 
Arrtvat at Unit AUSTIN, lX 71711 March 10, 2.014 7:34 am 
Proc;essed through USPS Sert Faclltfy AUSTIN, lX 71710 Meroh e, 201411:32 pm 
Depart USPS Sert Facility AUSTIN, lX 7a710 Man:h a, 2014 

USPS he1 not vert~ed the valld1ty o11ny -emal' 1ddtesse1 submitted via its orlline irai::k & Conffrm tool. 

Fgr mare 1rirorrn1tlon, or tf you have additional questions on Track& Conflrni Hrvlces and faalurH, pleHL!I vitltth& 
F~~ently Asked 01.ie.5llori:i (FAO$) eect!or. of our Tl'llck & eonnrm &lte at 
http:f!wNH.usps cO!T!t}hlcpjognrack&n@nnqp hlm 

" 


Vanassa Scruggs, 

From: US_Post111l_.Servlce@u~ps.com 

Stnt: Monday, Marcil :l4, 2014 2:26 PM 
Ta; Vanessa Si::rv9gs 
Subject: us~s SMpmont Info ror 700921soooo;3a7U347 

This r. a PoSt-only message. Preass do not re:Jpond. 


Vanessa Scruggs has requesbid lhaty0"1 receive the -curre:ntTfi'JC::k & Confir111 tnfgrmaUon, as shown tielow. 


Current Trac:k & Connrm e-ma~ information ;:ircvldtd by tho U.S. Post1I Servlce. 


Libel Number. 700922~000023871!347 

Servlai Typo: C1trtifi1d Mall"' 

ShlpmontAc~vlly Location Oolo&Time 

Delivered AUSTIN, TX 78711 Mtln::h T, :ao14 V:41 •m 
ArriV•l •t Unit AUSTIN, lX 78711 March 7, 20149:01 am 
Precessed thrctJgh US.PS Sort fae:mr.,, AUSTIN, lX78710 March 7, 2014 3:31 am 
Deport USPS Sert Facility AUSTIN, TX 78710 March 6, 2.014 
Prccosoed through USPS Sort Facility AUSTIN, lX757;0 M•"'h e, 201• t:37 pm 

USPS h11s notventled the validity of any email add~sses .submitted via ft!onHne Track & Connrm tool. 


Fot more Information, or jfyou have additional question a on Track & Confirm 5ervli::es .nod fNh.ire•, pleas11 visJt the 

FroquenW Asked Olleslions (FAQs) section ofour Track & Confinn site at 
Mtp~lfwww u1ps.oomi)hfpplngltt'ackaMeorinml htm 
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Vanessa Sc:ruggs 

From: US_Postal_StMce@usps.com 
Si!nt: Monday, Ma~C. 24, 2014 2:19 PM 
To: Venessa Scruggs 
Subject: USPS Shipment lnfo for 70092250000238718365 

Thi$ ls a ~ost-ot1ly mt'ling111. Ph1.asa do nolr•sp0nd. 

Van111a Scruggs has requested that ycu receive lh• current Track & Conflml lntormatlcn. as shown below. 

Currel"1tTrack& Ccnfinn e·mau lnforma~ori provided by the U.S. Postal Service. 

l.<obol Number. 70092250000238718385 

Service Type: Certified M.aTI"' 

Shlpmont Aej;vity Location D11te &11m t 

O.ll>lered AUSTIN, TX 78711 March 7, 2014 9:41 &m 

ArrtvelotUnlt AUSTIN, TX 78711 March 7, 2014 9:02 am 
Processed through USPS Sort Focility AUSTIN, TX 78710 March 7, 2014 3:31 om 
DepartUSPS Sort Faclllly AUSTIN, TX78710 M•1<h6,2014 
PrQC<Ssed llirough USPS Sort Fe<;llty AUSTIN, TX78710 March 6, 2014 7:37 pm 

USPS has not verified the v11idlty cfany em11il addresses submitted via Ill onllne Tracie & Corifirm teed, 

For more Information, or lf)'ou tQl\la 11ddlltorial q1.1•stfons Ol'I Tl"aC:k & Confirm services and feabJ~s. plea~ vi•ltthe 
Frequentty Aak&d Qve1tlons. (FAQl:) aedlon of our Track &Connnn slle el 
http·/Jwi.o,w u1p1 OOm/dlhlpplnoltrlcf<andccnflrm.htm 

Vann5ai Scruggs 

,:rom: US_?ost11l_Servlt:e@113:ps.com 
S1nt: Monday, M11rch 24, 2014 2:24 'PM 
Tc; Venessa Scruggs 
Subjed: VSPS Shipment Infofor 700m50000238718361 

Thi& iii a po,t.anly messa~e. Please do not respond. 

Voii.11MsH $t;ftlggs has requ&lted that you receive I.h e current Track & confirm Tnforma~oo. am 1hown b9k>w. 

Current Track & Confirm e-f'l"lail lnformalion provided by the U.S. Po11!1f Service. 

Label Number. 7009225000C23e718381 

Seivtce T'YP•: Certified Mall"' 

Snlpmont Acilvlty Locallon Date&Tlme 

O•Uvered AUSTIN, TX 76711 M• n:h 7,20\4 9:41 M11 

ArriVal ItUriIt AUSTIN, 1X 78711 March 7, 2014 9:02 am 

Prcce1sei;S through USPS Sort Faclllty AUSTIN, TX 78710 March 7, 2014 3:3-1 am 
Depa~USPS Sort F;clllty AUSTIN, 1X 76710 Mo«h 6, 2014 
P~11s.sed Ulrough USPS son Facility AUSTIN, 1X 78710 Mor<:h 6. 2014 7:57 pm 

USPS has not verified the vllHd~ty ol any em1:1ll 11ddn!ISHt submitted via fts onilne Track & Conflrrn1ool. 

ftormore lnrormiltiOn, or lf'you h•ve additional questions en Trac)C& Confirm servl<:es end fuitures. plessevtsltthe 
Frequently Asked Quesllont (FAQs} nctron or eurTraek& Con~mi site at 
bttp:lfwwtl u1ps corrJshlpornorlrJ.~kandccnlirm htm 

Vanessa Scruggs 

rrom: US_Pcst11l_Servk~t1sps.com 

S1nt: Mond•y. M•r<h 24,2014 2:20 PM 
To: Vanessa Scruggs 
Subject: USl'S Shlpmeot Info for700522S000023871837a 

Thl1 l11 poat-only mffsi•ge. l='INH do not respond. 

Vaneasa Scruggs has requested that you receive the currant Track & Confirm infonN.tlon, uii. shown betow. 

Cum111.,tTflck& confirm B•mall lnforrnaficn provided by the U.S. Postel Service. 

L•bol Number. 70092250000236718378 

service Type: Certlned Mau,. 

Shipment AcilvJly L.ocallcn O•te &Tlme 

Cellvered AUSTIN, 1X78711 March 7, 2.014 'll:41 am 
Arrival alUnit AUSTIN, TX78711 Man:h 7, 2014 S:02 am 
Procesaed tbrough USPS Sort F1cl!Jty AUSTIN, TX78710 March 7.2.0143•.31 am 

Dep1rt USPS Sort Fa<lllty AUSTIN, TX 78710 Mon:h 8, 2014 
Procnsed through USPS Sort Facility AUSTIN, 1X 76710 Men:h 6, 2014 7:37 pm 

USPS has not verined l'he v1lldlly of any em~H i!!ddreue' 1ubmrtt.d via Its onllne T111ck & Confirm tool. 

For more Information, or If you he.vH edditlcn.al qu•llons on Tratk&Confirm servlc;.ea an-II fealUl'ii. f)leaHvlsil the 
FrequenUy Asked Question' (FAQs] sec~cn or our Track & Con~rm clte at 
http•/00.W UIPJ CQm/JhJpp1og1treck1ndcooflmJ htrn 

Vanessa Scrue2s 

FrOfTI: VSYostaLService~tJsps.com 

S1nt: M~;md11y, Miri;h .24, .2.014 '.:l;24 PM 
To: \11ml!S5i!ll Sauqgs 
$u:bJ•ct: USPS Shipmentlnfo fcr70D922S000023B71US4 

ihls 1, 11 post-onl'j menai;e:. ?lease do not respond. 

Vanessa Scruggs has requealed Ulatyou receive the i;urren.tTra<:k & Confwln Ir.formation, 11 shown baiow, 

cummt Track & conimn e...,..all Wotmation pravkied by lhe U,S. Postal Sarvlr:.e. 

Lobol Nombe" 700G22500002387183!54 

Service Type: Certined M~lt"' 

Shlpmont Ac!Mty Location Oate&Tlme 

Dalhlered AUSTIN, 1X7871 t March 7, 2.014 S:4"\ am 
Antvol ot Unit AUSTIN, TX78711 March 7, 20149:021;111·0 
Proces11d throu;ih USPS Sort Facility AUSTIN, TX 787\0 M•n:h 7. Z01~ 3:31 am 
Depart USPS Sort fac:llity AUSTIN, TX78710 Man:h e, 2014 
Proc:eased through USPS Sort F1c1Uty AUSTIN, TX 78710 Men:h6, 2014 7:37 pm 

USPS his not veriHed the w!ldity er 1ny emall add~nes ltJbmltted via lt.s cnlfne Truk & Confirm toot 

Fct more lnformatkm, or If ycu have addltlo:iat questions on irack & C.Onfirm Hrvt<:es and features, plea~e vls.lt tn1 
Frequently Askod Questions (FAQs) section or our Track & Confinn site at 
http·/flN#w uscm yomJshlpclngltrlc~1nds:cnfinn.hlm 

http:VSYostaLService~tJsps.com
http:servlc;.ea
http:edditlcn.al
http:7.2.0143�.31
http:US_Pcst11l_Servk~t1sps.com
http:US_?ost11l_Servlt:e@113:ps.com
mailto:US_Postal_StMce@usps.com


Vanessa Scruggs 

:From: US_PostalStrvict@usps.com 
Sent:. Frldoy, MOr<h 21, Wl4 3;l2 PM 
To: Vanes.s:a Scruggs 
Subjeot: USPS Shiprnl!!nt Info for 700~2250000238718415 

This Is a posl~nly message. Please do not re1;>0nd. 

Vanessa Sc:ru9c;;is has requesltd that you tetelve lha cumnl Track & Confirm !~formation, as shOWl"I b1lcw. 

CurrentTrack&Connrm e-mall lnfcrmatlcm provided by tho U.S. Postal Service. 

Label Numbor. 70092250000238718415 

Service Typo; Certilled Mell" 

Stilpment AclLvlty Lociil~On Date&'l'lme-

Delivered AUSnN, TX 78711 Mon;h 7, 2014 9;41 am 
AtrMil at Unit AUSTIN, TX 18711 Marth 71 2014 9:04 iilm 

F'roc.ssed through USPS SOrt faelrity AUSnN, TX 78710 March 7, 2014 3:31 am 

Depart USPS Sort Fac!Uty 
Processed through USPS Sort Facmty 

AUSnN, TX 78710 
AUSTIN, TX 73710 

March 8, 2014 
March 6, 2014 7:35 pm 

USPS has nal v&rified the valldlty of any email addresses 't.rbmlttad vlQ ll:$C1nltne Track & Cclnfirm tool 

Formore Information, or if you han &1ddrnonzi!questiomi: on Traclc & ConfhmsGrvlc:es and fea.b.ire!l:I, plea.i,:19 v1sit lh& 
Frequ11"1tly As.kl!!d: Ol.le$tlone lFAOs} s.e:ct.icn ofour Track & Confinn &lte at 
htto;h\w,!w usps comJshJpo!ngltnackaodcon~rm htm 

Van11sa Scruggs 

US..PosUll..Servlce@usps.com 
Friday, Much 21. 2014 3:13 PM 

To: V1ncssa Scruggs 
Subject: USPS Shipment Info for700922500002387la39l 

This Ta a posl-only mes.sage. Prease do not respond. 


Var\css:a Scrugg' hai9 requelted Ulat ~ou recetve-the c:1,1.rnintTrac:k & Confirm infoma~on. u ghgymbelow. 


C1Jrrent Trade: & Confim'I e-mall Information provlded by the U.S. Postal Servic:e. 


Label Numbe'- 7009225000023871 S392 

S1rvk:e Type: Certllred Mair• 

Shlpm.,nt Acllvit)' LoC"atlQn Cato& Tlme 

OtH11e(l!d AUSTIN, TX 76711 Meirch 71 2014 s:41 a.m 

Arrive! at Unit AUSTIN, TX78711 March 7. 20'i4 9:011m 

Processed t:irou51h USPS Sort Faclllty AUSTIN, TX78710 March 7, 2014 3:31 •m 

Depart USPS Sort Foelllty AUSnN, TX78710 March 6. 2014 

Pro<ea..d through USPS Sort Focillty AUSTIN, TX 78710 Maroh 6, 201• 1::is pm 

USPS has ni::it verl1ied lhe vatrdity of any emall acfdreues 1ubmltted via Its onHne Track& Connrm tool. 

for mote lnfcrmaticn, or ltyr.i1.1 heve addltionil ql.leetrons on Track& Confirm servk:Hand re:.tuttsi, plen1 vl11tthe 
Freq1,1ently Ask.ad Questiens (FAQs) He.lion of our l'mc:k & Confirm s~••t . 
http•/fwww u1ps con\/£hlQDln91trackaoOOonllrm him 

" 


Vanessa Scrugas 

From: US_PouaLServic:l!!@usps.com 

S•Pt: Fr!dey, Marth 211 2014 3:12 PM 
To: Yaneuil Scruggs 
St.1bJ•ct: U~PSSh;pm<nt Jofo for 7009225QOOOl3e7J.8408 

Thls ls• po!li~-only menage. Please do not respond. 

Vene;u Scrugga t'las req~est.e-d that you re1;oeli.r" the c:t.rrrtntTtack &. Confirm lnlormalioo, at shown belcrw. 

Current Tr;icl< & CCl'lfinn e-m2lll irlform1~on provided b' ttie U.S. Postal SolV~e. 

Labe! N~mber. 700922!i0000238718408 

Servl.. Typo: Cert!ne<i Mall" 

Shipment A<Uvlty Location D•ti!I& Tim1 

Oellvered AUSTIN, TX 7&711 March 7, 2.014 9:41 am 

Arrtval at Unit AUSTIN, TX 78711 M•rch 7, 2014 9:0\ om 
Proc-t111d through USPS Scirt F11i;JCty AUSTIN, TX 78710 Marcil 7, 2.C14 3;31 am 

Dep•rt USPS Sort Facility AUSTIN, TX 78710 March 6, 2014 
Processed thrclJS1ll USPS Sort Faciflty AUSTIN, TX 78710 March 8, 2014 7:35 pm 

USPS has nc:il verified tli• valldltyof ar\y email addres"u eubmJtted via ita onllns 'r'racK & Cor\rlrm tool. 

Fer more lnfclmatlon. or If you h.eYB 1ddltlonal questions on Tmc;~' Confirm saNlots and features, please visit !he 
Frequer\tlY Asked 01.leslion11 (FAQs) secUon or our Track & Ccnftim site at 
bttg•Jlwwlv yips cornl8hlpp!ngltr.ac::k;u)deor.flrro Mm 

'"' 

mailto:US_PouaLServic:l!!@usps.com
mailto:US..PosUll..Servlce@usps
mailto:US_PostalStrvict@usps.com
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~rarn: US_Poml_Servfce(pusps.ccm 
S.nt Friday. Ma~h 21. 20143:il PM 
To: Vanessa Sc:ru51gs 
Sob)e<t: USPS Shtpmtnt lr"lfo for 7009225000023!715446 

This ts a p.:ist-onty messci.~e. Plea.Se do not res.pond. 


Vane1sa Scrugga hlS requested that you receive the current Tmck & Conl'irm lnfo1m;t!on, as shown below. 


Cutral'll Track & confirm &-mail lnformstJon provided by the U.S. Post;I S11Vlu. 


Label Number. 700922500oOi3871844S 

S1rv!ce Type: Ce.rtlffe~ Mail... 

Shlpm<nt Activity toc:atlcin Date&11me 

----..--------------------··---------·-·----
Oellvered AUSTIN, TX 78711 Marc:h 7, 2014 9:41 •m 

Alriv•I otUnlt AUSTIN, TX 78711 M1rch 7, 2014 9:02 am 

Processed through USPS Sort Facttlty AUSTIN, TX 1mo M•r<h 7, 2014 3:31 om 
Depart USPS Sert Facility AUSTIN, TX 78710 M•roh 6, 2014 
Procosse~ through USPS Sort Foclllty AUSTIN, TX78710 Man;h s, 2014 7:35 pm 

US?S hH not verffied the valfdlty of any email •ddresses aubmltted vla Its onllne Track& Cot1tlrm too!. 

Forrnora Information. or Ifyou have i!ddltioniJ! r;;ue1tioni r;>n T111c:k & Connrm HTYices and reature,, plemse vis.It tl\18 
i:requentty hked Questions. (FAQs.) section of our Track & Confirmslle al 
hHg:/~.USRt Q2llllll'.ll~12!aglt!J!:kl[!~CQnUcm him 

21 

V•nHsa Scruggs 

From: US_Pcst1r_s~rvlce@uspt.com 
S.nt: Friday, M1rch 21, 2014 3:11 PM 
To: Vannsa Si;rvggs 
SubJ•ct USPS Stilprnentlnfo for7Q0922500002387lS439 

This Is Q s:iost·only messaee. ?lease do n<1t re.spend. 


\/Mes:sa SCJ\Jggs. has f&\1U&sted that you rec:alve the c:r.rmintTrar::i< & Co11firm lti~rmZ!ltlon, es shown below. 


current Track & Confirm e-mail lr\rormallon pra~lded by the U.S. Postal Servh;:.,. 


label Number. 70092250000238718439 

San1lc• Tyi:ie: Certlned MaH"' 

Shipment Activity l.oca.tlon Data&Time 

Deltvered AUSTIN, lX 78711 March 7, 2014 9:41 am 

ArrMll at Unit AUSTIN, TX 78711 March 7, 2014 9:02. am 

Proce.saed thrcu~h USPS Sort FaclHty 
Depart USPS Sort F•~l;ty 

AUS'TIN, lX 78710 
AUSTIN, TX 78710 

March 7, 2014 3:31 am 
Mareh 6, 2014 

P:oceseed through USPS Sort F=acmty AUSTIN, TX 78710 Mar<:l'l 61 20147:35 pm 

USPS has not verifie.C thevitldlty cf eny email addresses aubmltted vl'5 lls ontlne Track & Confirm tool. 

For more 1nrcrm1tJon, or iryou tliVe addltlcnel r;;ueitlon• on Tr.r;:k & Confirm 1ervlces and features, please vlsltttie 
Frequently Asked Queation1 (FA011) section <.if our Tliilck & Conli'rm 1lte at 
hllD;,t}wytw u!ID$ comfft>Top!r.q/trackandeonfjroi h1m 

Vanessa Scruggs 

From: US_Pcstai1_Sl!l'YIC:.f@U1p1.COm 

s.~t: Frtd1y1 March 21. 2014 3:12 PM 
Ta. Vi!!n essa Scruggs 
Subject: USPS Shipment Info fct 70~2250000238718422 

Thls Is e pos,-only menage. Plecu;a di::a ru:1t retpond. 

Vanessa SC'J'uggs has requested that you recelvo lhe current Tracie & Confirm lnlcrmatk>n, as s?\own below. 

Current Track & confirm e-mall tnfom18tlon prov~ed by the U.S. Postal Servle&. 

Libel Number: 700~250000238718422 

Servlc.e 1Yi:i•: Certified Man.. 

Stllp-mentAc~vity Location Date&l'ime 

DeUVirad AUSTIN,1X78711 Mateh7,2014S:41 l!lm 

ArrlvatatUnlt AUSTIN, TX 78711 Ma~h 7, 2014 9:02 am 

ProeoHed lhrou~h USPS Sort Facility AUSTIN, TX 1mc March 7, 2014 3:31 am 
Oepott USPS Sort Facility AUSTIN, 1X 78710 M&rch6, 2014 
Proce11ed through USPS Sort Facility AUSTIN, 1X 78710 Man:h S, 2014 7:35 pm 

VSPS has not verified thev111tidlty of 1ny email addre&&es &ubmirtedvta lt1 cnUrie Track & Contlrm tool. 

Fe< more Information, or Ifyou hav• addlUonal qu~sUons on Trai::k & Cc;inftnn HrvlC8.$ and raatlJre:s, plu:se vl,tt th• 
Fr&quently Asked OuesUons (FAQ&) stctJ.on ofour Track.& confirm alte at 
bttp:IJww# lisps s::om{shlpplngnrac~aodconOrm htm 
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Vanusa Scruggs 

Ftarn: us_po$t•'..Seivlce@tlsps.com 

Sent: Fr!diy, M1rc:h 21, 2014 3;16 PNI 

ia: Vane.ssil Scruggs 

SubJ«t: USPS S~ipmen1 lnfo for700922S000023B718460 


Thll fS; •post-only message. Please do notre1pond. 


Vann1i Scruggs has requested that yQ1.1 r.celv• th11 curnilnt Track& Confirm lnfcrmation, l!IS :shown ~iow, 


Currenl Track & Cenfin'l'I eofT'lall lnformallon providtd by the U.S. Postal Service. 


label Number. 70092250C002a8718460 


Servli;e l'ype: Certified Mari" 


Shrpment ActMty Date & Time 

Oallverad AUSTIN, TX 78711 M"rc:h 10, 2014 8:33 am 

Available for Pickup AUSTIN, TX 76711 Much 10, 2014 8:2611m 

Arriv.l•I Unit AUSTIN, TX 7871\ March 10, 2014 7:34 em 

ProceHed throug~ USPS Sort fa~lity AUSTIN, TX 78710 March e, 201411:32 pm 

Depart USPS Sort Foollity AUSTIN, TX78710 March 6, 2014 

USPS ~Hnct vel'ifi1d the validity cf any emal'J addresses :iubmltted vta l111 onllne Track & Confirm tool 

For morn Information, or ff you have ad'dltlonsl ques.tii:ins on Track & Conftrm servl=1!$ and features, pl&asa visit the 
freqllen.tly Asked auutlcns (FAQs) .section of our Track & Confirm sUo ol 
bttp;J1WwW_u1p!i_cornl§blpp!ngn!J1clspndconfirm htm 

Vanessa Scruggs 

From: US..Porti11..Serv,r;e@1,isps.cQm 
Stttt: Friday, March 21. 2014 3:14 PM 
To: VaMSsD Scruggs 
Subjut USPS Shipment Info fo• 700922S00002387184n 

This I! a post-only musage. Please do not mpond, 


Vanessa Scrublgs has req\le1:11led tti.at yc.u rece1ve the current Track & confirm lnfQrmeith;1r1, 1:11& &hcrwn b111low. 


Current Track & Conflrme-m<1ll tnfclrmation provTdad by the U.S. Poste1 Service. 


La'tlel Number: 700922~<JC0023<!71B477 

ServJc:e Type: Cef1.ified Mall· 

Location Oate&TimeShipment Activity 

Dellvertd AUSTIN, TX 78711 Marchi1C,2.0148:33am 

Available for Plol<up AUSTIN, TX 78711 M~rch 10, 20t4 9:26 am 

Arrival 111l Unit AUSTIN, TX 78711 M•roh 10, 2014 7;:$4 1m 

Precessed through USPS Sort Facmty AUSTIN, TX 78710 March 6, 2014 11:32 pm 
DopartUSPS SortFoeillty AUSTIN, TX 78710 M:i1rch 6, 2014 

USPS has not verified the nrld[ly of •ny t:mall a~dresses ~nibmltted via lbl <mllna Track& Confirm toot. 

For more 1nrormatlon. Ol'ifyou tiave addltlc.nal questions on Track & eonfinn services and features, plea!e'Vlstl:Ule 
Frequtlntiy Aak.ed Que,tlont (FAQ1) HC:IJM or cur Track & Conftnn slte ~I 
btfp·/Jwww USP\ CQ.00'1hlpp!ng/lrlghndc90fum htm 

Vanessa Scruggs 

From: US.Posta1_Servlce@usps.cam 
Sent Friday, M1rc.h 21, 2014 3:15 PM 
Too V1nen1 Scrugg5 
Subj•ct: USPS Shipment lnfo for 7C09225000023R7l84n 

Th~ 11 a posl-o.nly message. PteB$ei do no~ rn~orid. 

vaness:a Scrug~s has r.qve•ted that you r~Ne lha current Track & Confirm lnforms~on, es shown below. 

Cunenl Tra1;:k &. Confinn e-mall infcrmatic.n provided by the U.S. Po5ta1 Service. 

LBbol Numbor. 70092250000238718477 

Service Typa: certified Mall· 

ShipmentActivity Date &TTrne 

Oe1ive:n!!d AUSTIN, TX 78711 March 10, 2014 B:a3 am 
March 10, 2014 8:215 am 

Arrlval at Un~t AUSTIN, TX 78711 Ma'Ch 10, 20147;34 om 
Processed through USPS Sort F~dlity AUSTIN, TX 78710 March 6, 201411:~2 pm 
Oepon USPS Sort F•ellity AUSTIN, TX7871D March 6, 2014 

Avanabte torPtc:kuP AUSTIN, TX 76711 

USPS haa nol verff'ied tt'le valldlty of any emal! addresses subm1tted vlit Its on~lii• Trad< &. Conl'itm t:lot. 

For more lnfQrmatlon, or if you have addltkmll questlc;ins on Track & Connrm seNrcea and feature.!, pleHe visit l~fl 
Frequ&ntly AskeO Questions lFAQs) sec.t1011 of our Tr.ck & Conflrm :site ci.t 
http·lby)wf 11$0! cpmlshlpplngltraekaQdeonflan h!m 

Vanessa Scrugss 

f:r<1rn: US.Pos~t,.Servl~tlP1.1sps.'°rn 
Sent Friday, M1rch 21. 2014 3:14 PM 
To: Van'!'1HI s~ruggs 
Subject: USPS ShlpITTentlnfo for 10092250000238718484 

Thi111 a. post..o!1lf message. PIHH do not rHpond. 

Vanassa Scruggs has reques~d thi!ltYQl.I ~lv• th• current Track& Confirm inrormation, as shown below. 

Current 'Track & Confirm e-maJl lnforma~on prcvTdad by the U.S. Po:itill Serv1c:,, 

Label Number. 70092250000236718.484 

SeNIC. Type: Certified Mall"' 

ShlpmentActfvity Location Dale &Time 

Oellvtred AUSTIN, TX78711 Moidi 10, 20148·33 om 


Awlli11ble tor ?'ekup AUSTIN, TX 78711 March 10. 2014 8:26 arn 


Arrlval al Unit 
 AUSTIN, TX 78711 March 10, 2014 7~34 am 


Processed 1hrough USPSSort facllity AUSTIN, TX 78710 M•r<:h e, 2014 11;32 pm 


Depart USPS SortF•elllty AUSTIN, TX 78710 March 61 2014 


USPS hlil'° notverll'led the va1id~ty ohn)femall addressH submltted vta its onllne Track&Confirm tool. 

forme.re in1crm11otlgn1 o~ !fyou have addiUonal o.uuUons on Track & Col"lfirrn .s•rviC41s and reetu~1. plel'l'$•Yls.lttMe 
~req1.1e11tly Ask.ad CUeatlons (FAQs) :1ecill)ll of curTr;ick& Conflrmslte at 
b!tP'IMWW usp1 rom/th!pDfnglt[]!ckSodconfirm b!m 

mailto:US.Posta1_Servlce@usps.cam
mailto:US..Porti11..Serv,r;e@1,isps
mailto:us_po$t�'..Seivlce@tlsps


V1n.su Scruggs 

From: US_PostaLStrvke@usps.com 
Stnt Mond11y, March 24, 2014 2:33 PM 
To: \1'1mes.seSc:r11ggs 
SubJ•d! USPS ShipmtntInfo fer 700922500D0238718Sl4 

Thi• t&I "' 90,t-only message. P1use do not rtl!ipeind, 

v ..nossaScruggs ~as reque:&ted tliat you reoetve the current Truk & Confirm lnformetloo, 11 shown betow. 

Current Track & Confirm e-mall Tnformatfon provided by the U.S. Postal ServTce. 

t.abol Num~r. 70092250000238718514 

Servloe Type: CerttOed Mall· 

SlllpmonlActJvity Dale&Tlme 

DelIve.red 
Av&Uable for Pickup 
A<rl/01 at Unit 
Proc1u aed through USFJS Sort Faclllty 
Depart USPS Sort Faclllty 

AUSTIN, TX 78711 
AUSTIN, TX 78711 
AUSTIN, TX78711 
AUSTIN, TX 78710 
AUSTIN, TX 76710 

March 10, 2014 e:33 am 
Maroh '10, 2014 B:28 am 
Mar.ch 10, 2014 7;36 arn 
M•roh S, 201411:;2 pm 
March 61 2014 

USPS has not verlfted tho valldfty of any em1h addresses submitted via its onllne Tni.ck& Confirm toot 

Fer more !nform8tion, or!fyou have additional qu!Stlons on Track & Confirm services ind fHture1, ple11e v~sit the 
Frequan~y Asked Que.aliens (~AQs) sectlDn ofourTrack &Confirm site r.t 
bttp~//\wlw 1.111 ps.com/lhlpplngf1rae~andconflqn.htrn 

Vanessa Scruggs 

Fram: US_PostaLSeNlct@usps.com 
Stn1: ~riday, Mari;h 21. 2014 3:13 PM 
To: Vanessa Scru,gs;s 
Subject: USPS Shipment Info for 70092250000238718507 

Thi::! is a post-only message. Plaase do not respond. 


Vanessa Scruggs h85 reqLJHled th.at you rceolvot~e current Track & eonnrm lnromiatlon. as ahown below. 


Current T(31dc & ccnflrm e-mail Li!llrmatlo1'1 provtd&d by the U.S. F'on&I Sarviee. 


La~INumber. 70062250000238718507 

Sorvlco "fype: Certlfted Moll• 

Shipment Actlvlty Lecation Cate & Time 

Deflvttfld AUSTIN, TX78111 Meroh 10, 2014 8:33 am 
Avallable for Pickup 
Atrhla1 e1 Unit 

AUSTIN, TX 78711 
AUSTIN, TX 78711 

March 10, 2014 8:2S s.m 
March 10, 20147:34 am 

Processed ttuo~gh USPS Sort ~aci~ty AUSTIN. TX 76710 March 6, 201411:32 pm 

Depart USPS SortFac;lllty AUSTIN, TX 78710 March 6, 2014 

USPS has not verified the validity cf any emd addreu esIU'cmitted vla Its or.line Tr:ack & C¢nftrrn tool . 

For more lnformaUon, or If you have addftlo11al que1tfon1 on Track & eonnrm services end teatures, plen1 Ylslt lho 
Frequently A&Md OuHtlons (FAO•l sactlcn ofcur Track & Confirm s~te at 
nno·Uv.y.w U8CI ccmfsNpQlngltn!clg!ndconnrm h.tn) 
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DODD 

Vanessa Scruggs 

fr1>m: us_PostaLServiee@usps.com 
St:n1: Friday, Marth 21. 2014 3:14 PM 
Ta: Vanes.sa Scruggs 
$object: USP'S ShTpmt:nt fnfo for700922S000023S71S491 

This le a poet-only meHage. Please do not respond. 


Vei.nee:u. ScnJgg• ha1 requested that you receive Uu1 current Trad;:&. ~nfltm ~fcrmation, as 1hown below, 


CVrrent Track & conflnn e-mall lnformatlora provided by th& U.S. Postal S•rvli;e. 


Lobel Numbor. 70092250000238718491 

SeMco "fypo: ee~Oed Moll" 

Shipment Activity Location D1te&Tlme 

Del ivered AUSTIN,TX787\1 Ma""110, 2014 83l lm 

Avallablo for Plclrup AUSTIN, TX 76711 M1rch 10, 2014 8:2S1m 

Arrtval at Unll AUSTIN, 1X78711 March 10, 2014 7:34 am 

Processed throug~ USPS Sort F•cDlty AUSTIN, 1X78710 MC1rd18, 2014 1t32 pm 

D•Part USPS SortFacility AUSTIN, TX78710 March 6, 2014 

USPS h.H net verifted the valldily of any eman addre'aes 1ubmltted vTa 111 onII.Ile Track & Confl'rm tool. 

Fer mOl'9 lnrorm•UDn, or lfyDu have edditlone1 que.edons on Track & Confirm aarv!ce' Md features, ple11e vlslt the 
FraquenUy Alked QuesUons (FAQs) sec~on of our Track&. confirm site al 
tinp:Jlwyttt \Jsps.eorn/•hlpplngflrackandconfirm.blm 

I! 

http:Vanes.sa
mailto:us_PostaLServiee@usps.com
mailto:US_PostaLSeNlct@usps.com
mailto:US_PostaLStrvke@usps.com


Vanessa Scruggs: 

From: IJS_PQst.,,l.Se1vke@usps.com 
Sent: Mondor. Morch 24, 2014 2:ll PM 
To: Van11ua Si:r1.19g1 
Subject: USPS Shipment Info for 700922S0000238718SS2 

This is a post-cnly messa'jle:. Ple11&e do net respond. 

Vanessa Scruggs has requesle-d thi1t you receive the cummt 'J'radci & Cgnfirm Information, a1 shown below. 

cumu'lt Track & Cgnfif'TTI e·nutll ~tormatrQn p~vldec5 by U'\e u.s. Poetal Servlce. 

Lobel Number. 700Q22S000023B71B552 

Service Type; Cert.itled Ma~r"' 

Shipment Activity Lcc:atlon Dale& Time 

Oellven=d AUSTIN, TX78711 Man::h 1o, 2014 8:33 am 
Avallabla for Pk:kLJp AUSTIN, TX 76711 Mo1<h 10, 2014 8:26 om 

Amval at Unit AUSTIN, TX 78711 March i o, 2014 7:36 am 
Proussed through USPS Sort Facl~ty AUSTIN, TX 78710 Maroh 6, 201411:32 pm 
Depart USPS Sert F11clltty AUSTIN, TX 78710 Mareh 8, 2014 

USPS h1!!11 J'\Clt verb1ed Uie \lli!llldity or iilny emalt-add1e11D:1 submitted via Its cnllne lr111cioi & Confirm tool. 

For more lnformaUcn, or If you have a-dctltlcnal ~uastrons on Track & con~rm services and feature1, please vlalt the 
Frequenliy Alked Q~e5l1ons (FAQs) $tetlon of our Track &Conti rm site~ 
htto:l!Wwy.- uses comfMjpptngnrackandconflnn him 

Vanessa Sc:rupgs 

From: us_postat_seflliee@usps.com 
Sent: Mond!JY, Mert~ 24, 2014 :2;32 PM 
To~ Vi1n1"• Scruggs. 
Subject: USPS Shlpmentlnfo for70092250000238718S38 

l'hls 11 a posl·cnty me.ssag", Ple;,te dc;1 not+11sp¢nd. 

Vanessa Scruggs has requested that you ret:eive Uie currentTme'k& confirm ll'lform~tlon, "~ ~hown buli;iw. 

Currant Track & Confirm e·msdl lnfonnei~on Pf'Oll'lded br the U.S. Po1tal Servlco. 

Label Numb&r: 7009225000023571 B538 

S11rvloeType: Certlfiecf Mau· 

Shipment Ac~\111y Loc1tlcn O.tte & Tirna 

ColNlfed AUSTIN, TX 78711 March 1 o, 2014 8:33 am 
Aval!able for Pickup AUSTIN, 1X78711 Maren 1o, 2014 8:2'! om 

Arrival at Unit AUSTIN, 1X78711 Marth 10, 2014 7:Ja am 
Processed thrcu.gh USPS Sort Faclllty AUSTIN, 1X7a710 Miilrci1 6, 2C14 11:32 pm 

P•p•rt USPS Sort Facility AUSTIN, 1X78710 Marc/16,2014 

USPS has not.verified the v.alldity of .any email addresse3 submrtted via Its gnUn" Tn!lli;k& C.;infinn loot 

For more t.iformatton, or lfyo~ h1veaddlUcnal quecUcns.on 'l'raclc & Con1irm servlce1 and faature.s, pl1t1se vlslt the: 
FrequentJy Asked Que•tfone !FAQs) sec'&on of ourTrack &.CCnfltm 11te•t 
http;JJwww usps 1fQIDl!hlpplngl1mek10dconrirm.htm 

VanHH Scrugss 

From: USj>orta1_$~rvfC"i!®usps.ccrn 

Sent: Mondil'y, March 241 2014 2:32 PM 
To: Vanessa Scruggs 
SubJect USPS Shipment Info for 700mSOOOOi.l8718S45 

Thlt 111 pest-only men~ge. Pleaae do ool respond. 

Vane11a Scrugga h•li requesled that you rtceiv1111 lht current TOille:k & ConF1trn lnrr;innii1ltcn1 as :&hown below. 

Curre11tirac:k& Connnn • ·mil! lnformall:orl provldeG by thB U.S. PoslalSeMc&. 

Lebel Number. 7009225G000238718545 

Service Typo: Ce<ti~od M•ll" 

Slilpmont Ac1Mty Leca-Han Date&Time 

··--··-·-·-----·--·-·---------···------
Oeltvarecl AUSTIN, TX78711 March 10, 2014 8:33 am 
Avalt.ble for P~up AUSTIN, TX78711 March 10, 2.014 .S:28 am 
Alri'llllt Unk AUSTIN, TX78711 March iO, 2014 7:36 am 
Proce'Hod lhrough USPS Sort F•~llty AUSTIN, TX7871 o Match 6, 201411:.32 pm 
C11part USPS Sort Facillty AUSTIN, 1X 78710 Ma1<h 8, ~01~ 

USPS h11 not verlfl~ the valldity ofany emain addreHes aubmitt!Ktvi11 Its on1J111 Track & Confirm tcol. 

Fgr "1Clre Information. or If y.ou J'iave 1ddltlon&lquHtrons on Traell; & Confirm s.trvlce11nd' fl!lature1, please vls.Jt llie 
FrequenUy Asked Questions (FAQs) 1ectlon of our Trec.k & Conilrm site at 
http·UwwN ysps pgm/ahlpplr.q/tt!ck1l.ndcon5@ bbn 

From: US.Fost111L$ervkcGusps.com 
Son~ Mcriday, March 24, 2014 2:33 PM 
io: V&nl!'Ua 5c::tuggs: 
Subjtct USPS Shipment Info for70092250000238718521 

Th1s la a poat.onlymessag•. Please do not re!lponc5. 

Vanessa Scruggs hH requlll!Jt.d that you reeetveth• c~rrent Tnu;:k & Confirm lnfol'mlltDri, as shQWll bt!lcw. 

Cuuent Track & Connrm e-.ma11 inronMDon pr.cv~ed by the U.S. Po1talSeM~. 

Lobel N"mller. 700922500002~8718521 

Sorvloe Typo: Cortifted Milt" 

Shipment AcUvlty L.ceatlon Data& Time 

--··-------·----·---·--------······--···---------
Odvered AUSTIN, TX 78711 Match 10, 2014 8:33 am 

AVllla'cle for Plekup AUSTIN, TX 7871 1 Mon:h 10, 2014 8:28 am 
AlriY•I at Un~ AUSTIN, 1X 78711 March '\O, 2014 7:36 am 
Processed through USPS Sert Fedlity AUSTIN, TX78710 Man:h 6, 201411:32 pm 
Deport USPS Sort F•~l;ty AUSTlN, 1X 78710 March 15, 2014 

USPS ~a, notverl~ed Ule Vl!llidityof ariy eme~ adcfre~1n "Submltted via its orutne Tnte:k &. Connnn tocl. 

Formore lnformlUCn, 1;1; ~f ygu h11\lll!I addlllorial questions on Track & Confinn iservlce3 and features, pleu11 visit the 
Frequentt)t Asked QueaUons (FAQs) 1e<:tlon or ourlr•c:k & Confirm.eltt el 
hltp:l/wwH USM c9m/5h!pplngRrackaOdCDl"lfi!Tn him 

http:US.Fost111L$ervkcGusps.com
http:201411:.32
http:quecUcns.on
http:thrcu.gh
mailto:us_postat_seflliee@usps.com
mailto:IJS_PQst.,,l.Se1vke@usps.com


Vantisa Scruggs 

From: US_Po:;tcil_Serv/ca@u1ps.carn 
Stnt: Friday, Morch 21,201412:49 PM 
To: V11ne.Js.a Scru~~~ 
Subj Kl: USPS Shlpmel\t Info for 700922S0000238718S76 

Thia Is a post-only messa.90. Please do not respond. 

Vane1s1 Scruggs ha' risquested that ycu receive the cvrrent Trtii;k & Confirm Information, as shown below. 

Current Traic:I< & CQl'l~rm t·-<m1a tnformaUon pro~lded by Iha U.S. PostlJ S.rvt=-i. 

label Number: 70092250000238718578 

SeNlce TYpe: Certified Mall... 

ShlpmentAcilvtty Locatlcm Date& Tim• 

DellverecS AUSTIN, TX 78711 March 7, 2014 9:41 am 

Arrl'lolotUnlt AUSTIN, TX 76711 March 7, 2014 9:02 am 

Processed through USPS Sort Faci~fy AUSTIN, TX 78710 March 7, 2014 3:31 am 

DeportUSPS SortFadllly AUSTIN, TX78710 Mai<M,2014 
Processed through USPS Sort Facmty AUSTIN, TX 78710 Mll'Ch 6, 2014 7:38 pm 

USPS has not v8fi~ed the vaUdity ofany 11111·r1.aU address!!s submitted via ita o~Hne Track & CorL"rm looT. 

i:or l'TlQ-1111 \nfurma.Uon, er lfyo.u have additional quHtlen&on Trade & Ccnflm seMcesand features1 please~l•ll the 
Frequently Asked 01.lcstlon' (~AOs> 111eclic-n et our Track & Confirm site •t 
http·ftwww.USM r.cmfshlcplngltr§Ckomfoonficm him 
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Vanessa Scruggs 

Frorn: US..Pos~1 ...S.r.ii1;e~usps.com 
Stnt: Frid1y. March 21, 201412~3 PM 
To: V,11ne$$11 SCru9g:i; 
$u'bJ•ct: VS'ilS Shipment Info for 70092250000238718S20 

This Is a peat-only massage. Pt11se do not respond. 

Vane:;:isa Si;r.,.oggs ha1 ~uHted: that you recetve tha current T111ck & Con~rm lnfarmaUon, a!I shewn below. 

Current Tn1ck & Corlflnn e-m.aiil lnfr>rmatron provided by the U.S. F'Qsta,I Servlc:e. 

Label Number; 700922SOOOD23871S620 

Servke Type: Certffied MIJI.. 

Shipment.Activity Localron oate&Timo 

Delivered AUSTIN, TX 78711 March 7, 2014 9:41 ~m 

An'lval at Untl 
P~sed thro1.1gh USPS Sort Fac:lllty 

AUSTIN, TX 78711 
AUSTIN, TX 18710 

Ma~?, 2014 9:02 im 
March 7, 2014 3:31 •m 

Depart USPS Sort Focllltf AUSTIN, TX78710 Marcil 6, 2014 
Processed: through USPS Sert Fadlity AUSTIN, TX 78710 Mll'Ch 6, 2014 7:se pm 

USPS ha$ not verifted the validity afany em•~ ~dre,:ses s.ubmitted via Its criline Track & Confirm toeI. 

Formore Information, cit If ycu hava additional quesUons <in Track & Confirm aervlces and features, please visit tha 
~requently Asked QuesUon• (FAQs} seiztfon of 01.1r Treck & Confirm site at 
http·IMww uso1 comfsh~pplngftraefsandcoMcm.htm 
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From: U$_PcJlal.Servit::e~usps.1;0m 

S•nt: Monday. Mmrch 24, 2014 2:30 PM 
To: Vat\tsU Scruggs 
Subject: USPS Shipment Info for 700922500()023871856'9 

This it a poat-onty message. Please do net rcspo~d. 

Vane.SH Scru-Qgs hn rec,uestad ti\a1 you ro:oaNa the current Trad< & Confirm Information, u shown below. 

C1.1m1ntTni.r;k &Cenfirm•.maH Information ~rovlded by U\~ U.S. Post.at Sefvice. 

l.8bel Numbor: 100022~0000238718~S 

SeNice Type: Certlfl&d Mall"' 

Shlpm1nt Activity L.o~Hon 

DlllVlrtd 
Avallable for .Pickup 
An'IY.al ;at Unit 
Prooessad tllrough USPS So.rt Faclllly 
Dep1rt USPS Sol1 fO<;llty 

AUSTIN, TX 78711 
AUSTIN, TX 78711 
AUSTIN, TX78711 
AUSTIN, TX78710 
AUSTIN, TX 78710 

March 10, 2014 6:3311m 
M•rch 1a, 2014 8:2.6 am 
Maioh 10, 2014 as am 
March e, 2014 11:32 pm 
Mareos,2014 

USPS has not ve:r1ftt1d the vaUtSlty or11ny amil~ address8'1 Submllttd via its onllne Trade & Conllrrn lool. 

For mere !nrcrm1tlon1 or ~f ycv h•ve •dditlomal qu•stions on Traci< & Conft1T0 1&Nlc11 and faaturu1 plea.n vlsll the 
Freqt.1enlly As/Ulld Questions (FAOal secikm of 01.lr Tl1Ck &. ConTITTn.tltl st 
bttp;h\lr,w( u;ps oom/3hipplnqltr!gk1ndconflrm htm 

http:S.r.ii1;e~usps.com
http:11111�r1.aU
http:messa.90
mailto:US_Po:;tcil_Serv/ca@u1ps.carn


~rom: USJ>c:rotalSlll!Ma@usps.com. 

Sent Frid•y, Mmh 21, 20H 12:52 PM 

To: V~nessa Sm19sis 

Subj1ct: USPS Sliiprn•nt 1nfo for70092~S000023B718513 

Tills fs a siosl-on1y message. Pie.an do not respond. 


Vanessa Scruggs nu requested th11tyo1.1 l"ei:.Ghie lha currenlTrack & Co.nnrm Information, as shown below. 


CIJrrentTRllco:k &Cor.t'irm eamall fnl'ormatlon provided tly the U.S. Postal SeMce. 


Label Number. 7009225C00023871B613 


S•rvice Type: Certifted Mall... 


Location Dat.e&Tlme 

D111ravered At..1STIN 1 TX 78711 March 7, 2014 9:41 am 

Antv•l •t Un~ AUSTIN, TX 76711 March 7, 2014 9:02 am 

Procesaod 1hrough USPS SOrt Fadllty AUSTIN, TX 76710 March 1, 2014 3:31 am 

Depart USPS Sort Fl!lclllty AUSTIN, TX 78710 March 6, 2014 
Pl'OeeSHd ttircugh USPS Sort Facility AUSTIN, TX 73710 March 6, 2014 7:36 pm 

IJSPS h~s not verified lh• validity ofany email •ddresses submitted via 1tron~Litt Trac::k & Confirm tool. 

for more tnformallori, or 1ryou h11ve additional G_Uettlons 0i1 Tracl< & Confirm servlcH and ftatures, plaase visit the 
~requen~yAsked Que•tlon'!!i (FAQs) 1ectlcn of our Tr9ck & Confi1m site ~I 
Mttp:IJWWW usp5.com/shlpplngltrackandcgnfi(Jl) htm 

Fram: US..Postal.Scrvfcc@usps.com 
Sent frld1y, March 21. 2014 12:S1 FM 
To: V.1nesH Scruggs 
Subject USPS Shlpmem Info for7009225000023S718590 

lt115 ll a post-only mes1n11ge. Please do not respond. 


Vantt.SE.=i Scruggs has requested that you recerve the currant Tri.Ci'; & Cenfirm lnfOfrn(l~on1 Bl! $haw;n below. 


Cun"Ci!ntTrack & Conltrm e-rnetll lnformi.ttlan provld&d by the U.S. Postel Servke. 


Label Number. 70092250000238718590 


SeMca Type: Certrned Mair"" 


ShipmenlAdlvity Locatioo Data& Time 

AUSTIN, TX78711 Marth 7. 2014 9:41 am 

Arrtval at Unit AUSTIN, TX 78711 March 7, 2014 9:02 am 

Precessed through USPS Sort F11tc:ility AUSTIN, TX 78710 Mateh71 201"43:31 em 

Deport USPS Sort FacRity AUSTIN, TX 787\0 March61 2014 
Proce~ed through USPS Sort Fadllt1 AUSTINI TX 78710 M!trch 6, 2014 7:3e pm 

DeUvered 

~SPS nas notvenfled the yalfd,ly of any ermin addresse1 1(Jbmilled via tts ol'lUne Track & Confirm tool 

For more intotTTiatlon, orltyo~ have addltion1I question• on Ttack& Confirm services and featuree, pleaae vf1rtthe 
Frequently Askad Quettlcn• IFAQa) .section ofour Track & Conftrm site a? 
http'.//wwfi U!w.90mfsblcplngllr!ck@n®onnrm htm 

ll 

Vanelu Scruggs 

From: US...PQS'lal_$frvic•@1J$ps.com 
Sent: frid1Y, Mercii 21, 201412:'.Sl PM 
Te: V11raeua Scn.iggs 
Subject USPS Shipment Info for 7oomS00002i8?18606 

This Is a post-only mas.sage. Please do nol respond. 

Vaness• S1;nigg1 ha1 req1Jested that you receive the cumml Track & Confirm !nroma'tlon, as shown below. 

Current irac;k & COnfll'm t·m.t111nformatlon provlded b1th• U.S. Postal Serv~. 

Lobel Number. 700922500002387186-06 

Service Type: Certlned Mall"' 

Shlpm•otA<11vlty Location Date &Tlme 

Oelhl•red AUSTIN, TX 76711 Mari:h 7, .2014 9:41 am 

Nrlva\ at Unit AUSTIN, TX 78711 Man:h 7, 2014 9:02 •m 
Pro1;eHed through USPS Sort FllClllty AUSTIN, TX 78710 March 7, 2014 3;31 ilm 

Depart USPS Sort FaoOity AUSTIN, TX 78710 March S, 2014 
Procisu:ed through USPS Sort Facility AUSTIN, TX 78710 March B, 2014 7:36 pm 

USPS has nol vermed the v21lidlly ofany emall addresses sutlmitted v~a ll• cnllne Track & Con11rm loot. 

For more lnfcrmaUon, er tf you have addlUonat quastlons on Yrac:k & c;:orifit.m. tsMeas and features, please vlslt the 
Frt!quemtly As!<ed Questions (fAQ.s,} section of our Track& Conf1ITT1 site at 
httat/11.twN.usps oom/sl'llpplngrtrac~andconfimi.h1m 

Van1:ssa Scruggs 

from: US..Pcstal_Sf!rvlce@usps.com 
Sent: friday, March 21, 201412'A9 PM 
To: Vanessa Sc:Nggs 
Subj1ct USPS Shipment tnro fcr7009225000023B716583 

Th~ta a posl·only message, Pleatt: do notrespond. 

V11.~essa Scruggs has requested th1t you reeel"8 the current 'l"rack & Confirm lrirormatlon, H s.hown belaw, 

C1.11T1nt Track & Confirm e~l lnftirmt1tlon prCJ'lllded tiy the U.S. Postal SaMee. 

Ll.btl Nurnbe~ 7009225000023871 BS83 

Seivlce Type: Certified Mall'"' 

Location Data &Time 

oenveted AUSTIN, TX ~8711 March 7, 2014 'd:41 am. 

Arrlv11latUnlt AUSTIN, TX 76711 M• roll 7, 2G149:02 am 
Proceued thrcvgh USPS Sort Flillelllty AUSTIN, TX 78710 M•rch 7~ 2014 3:31 am 
Oopar1 USPS SOrt Facility AUSTIN, TX78710 March 6, 2D1'4 
Pror;essed through USPS Sort Fai::mty AUSTIN, TX78710 Marcil 6, 2014 7:35 pm 

USPS has nolverlfted thevalidll)I of 1nv emall 1ddr1111ses &ubmlned via \hi onllne T~k & Con~rm tool. 

~or more: lrlfon11aUo!'I, ortfyou have: 11ddt!lonal queaUOnSI on Track & ConfITTn servk:ss and reatums, ~ree'ti visit the 
Fflq"LJenlJy Asked aue:sll1;ms (FAQa) section ol owTraok & Confirm slle l!lt 
htto·Jtww.y ysp1 corrJshlppiogslrack11ndt¢nfirm.titrn 
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mailto:US..Pcstal_Sf!rvlce@usps
http:201412:'.Sl
http:PQS'lal_$frvic�@1J$ps.com
mailto:U!w.90mfsblcplngllr!ck@n�onnrm
mailto:US..Postal.Scrvfcc@usps
mailto:USJ>c:rotalSlll!Ma@usps.com


Vanena Struggs 

From: US_Post11_5eNii:e@usps.com 
Se11t:: Fnday, March 21, 2014 2:30 PM 
To: Van.essa Scruggs 
SubJtct: USPS Solpment Info for 70092250000238718668 

Tiili ls a posloO!'llY mesugl!!. PJuse do riot respond. 


Vanessa Saug~1 has requested th1I you rRcelve thB aJrrent Track& confirm lnfonnatron, as showt\ betow. 


Current"r'rack & Confirm e".maH lnfonnation provided by the U.S. Po•l31 Service. 


Looel Numbv. 700922S00002l8718668 

Service Type: Certified Mall... 

Solpment Acijvity Location Date&lima 

ClelNerad AUSTIN, TX 78711 M•rch 10, 2014 8:33 am 

Av1l1abte for P~up AUSTIN, TX 78711 Mai~ 10, 2014 8:28 am 

AJTlv1l 1tUnll AUSTIN, TX 78711 Marcil 10.2014 7:34 Ml 
Processed through US~S Sort Faci~ty AUSTIN, TX 78710 Man:h 6, 2014 11:32 pm 
Depart USPS Sortfoollfty AUSTIN, TX 78710 Maroh 6, 2014 

USPS h111 notverined the va~dlty or any email addr$SSH e.ubmllted via tts.onlin& friir;.k& Confirm tool 

For rnc:ire tnl'ofmat!on, or U you haw tddltlonal queslions on Track & Cctifirm servlc;es and feslurts, please visit the 
Freq\len~ Asked 01.lt.sllons (FAQ1} 11ecilon of ot.ir Track& Cor.firm slte at 
htta•/1\&Jw,1,1 u•DlOOCf1/thlpplngftCACk1nc'ccn~rm ti!m 

Van~Js• Scruggs 

f/gm: US_PosteLService®usps..com 
.S•nt: Fdday, March n. 2014 2:29 PM 
Ten VGintisa Sr;:rug9s 
Subj-. USPS Shipment Info fer 700922S00002.3B71S6B2 

Thi• I&• ~St-Ol'llY mHnge. ?lease do not respond. 


VaneHa Scruggs l\a& req~eated that you receive tilt current1'111cl<& Conflrm Information, e showrl be~. 


Current Track & Ccmfinn •·rnall Information provided by th• U.S. Postal Sel'Vlce, 


Label Nurnb•r. 7009225000023a7186B2 


Servtce Type: CertJ~ed Mall"" 


Shlpm•ot Activity LoQltlon Dile& Time 

-·-·----~--·--••--....---·-•••·•---.-•n•-------­
Delivered AUSTIN, TX 7B71~ M1rch 1C1 2014 fJ;33 lilm 

Avelli:.bte fQr Plckl.Jp AUSTIN, TX 7!711 March 10, 2014 8:26 am 

Anival at UnH AUSTIN, TX 7!71\ March 10, 2014 7:~6 am 

Processed thrcugh USPS Sort Facility AUSTIN, TX 7!710 Mardis, 201411:'J2 pm 

Depart USPS Sort Facllff.y AUSTIN, TX 7a71G Mard1$,2.014 

IJS?S haa net vBl'lfied the validity or1ny cimalf •dd:es11a submitted vi.a lt!l onHne Trnck & Conrvm tool. 

For more lnfctmallon, or Ifyou have additional ql.IH&ns on Track &. Conltrm ser1lces and hillitl.lrlJ, pl~HIHvfslt the 
Frequently A.tkld Questions {FAQs) sec'llon of our Track & Cc:mftmi slte It 
t!tU;r/lww'N.USli!I i;:ciml11hl21ii!tn!illt~cka!]"'IC!lOD htm 

VanHH Scruggs 

Ftom: US_Post11_SeMceCPusps.ccm 
Sent~ Friday. March 21, 2014 2:29 PM 
To: Vanessa Scn.199s 
Sub)e<t: USPS Shipment lnfe for100;22S0000238718675 

This ts 1 pos1·only massage. Pleas& do net respond. 

V•ne5!iia Sc;.ru;g1 hen requested 1hnt you r&i:elve thu current Track & Connrm lnrorrnatlen, aa ahown below. 

Current Track&. Ccnflrme-mllll lnftirm~tion ;pl'OVlded bvthe U,S, Postal S1Mot. 

Label Number. 70092250000238718675 

Service Type: Certified Mail· 

Shipment ActMty location Oata&'Jlme 

Delivered AUSTIN, TX 78711 Mue~ 10, 2014 e:33 am 
Avall1bl• for Plcicup
Amv• .tun·i 

AUSTIN, TX 78711 
AUSTIN, TX 78711 

March 1G, 2014 8:26 arn 
Mitch 10~ 2014 7'.38 am 

Processed through USPS son Fadllty AUSTIN, TX 78710 Marohe, 201• 11:32 pm 
Depart'USPS Sort Facility AUSTIN, TX78710 March 6, 2.014 

USPS tia!I notvenfied th9: valldlty of •ny 1m11il pddreue:s submJ'ttad via 11:9 onflne Track &Confirm toot 

For more lnformalf(ln, or tr you hava addrncnal ques~ons on Track & Confirm service! and features, pleasevisllthe 
Fmi,u1mtty As~ed Quesllcns (FAQs} 1~en or out Tr.ii:k & Ccnl'lrm att:e el 
htto·lJw.vw rnu>• com/sh!ooina/trackendcot1fian Mm 
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Vanessa Scruggs 

J=rom: lJS,.?o~al..Servke@u1ps.com 
Sant~ Fridoy, M1rcl121, 201412:48 PM 
To: Vanessa Scruggs 
Subjt<t USPS Shlpment Infe> for 7009225000023871S74l 

Thtt ts a p;i•t-on,y message. Plaase do not respond:. 

vanesss Scrugg.s hH rtquested that you rtc:erYe the current Tract<: & Confirm lnrormatlori, as •hewn tielow, 

Current Track & Confirm e-m31~ Information provided by lh1 U.S. Poatal S.rvlce. 

Label Number. 700922600002387i8743 

Servlc• Type: Cert.med Me1il"' 

Shipment Ac>vity Location O..to & 11mo 

·---------------···-------------·-·--·-·----­
Oel~ered AUSTIN, TX 78711 Mart.h 7, 2014 9:41 am 

An1vat at Unit AUSTIN, TX 78711 March 71 2014 9:01 11.m 

ProcHsed thro1Jgh USPS Sort Facility 
Deport USPS Sort F1clllly 
Prct:etted through USPS Sort F11crtrty 

AUSTIN, TX 78710 
AUSTIN, TX 78710 
AUSTIN, TX 78710 

Marcil 7, 2014 3:31 am 
Marol\6, 2014 
March e, 2014 7:36 pm 

USPS has nolvertf1ad the v•lldlty cf•111ema~ addreues.aubmlttad v~ Its cn~ne Track & Ccnlirm tgol. 


F'or n'IOfll lnforll'lCltlon of Ifyou hava additional qu~stlom on Track & Connrm servlr;n and faaturas, pleHe visit the 

1 

Frequently Asked Ques~on1 (FAQs) ..c:IJon of our Track & Conn rm slle el 
http•llwwy!.usp' coml1htpp!nglb';ickandcoofirm.h!m 
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Vanessa Scruggs 

From: US_Pr;astat,,Servke~usp.s.ccm 
Set>t Friday, March 21, 2014 2;31 PM 
Ta: Vant1ms Sauggs 
subject: USFS Shlpmt>ntlnfc fo'r700922S0000238718644 

This rs 1 post-only me:;!iage. Ple;,se do not ru&pcmd. 

Vanessa Scruggs has req1.1nted lh'tycu racYIVe the current Track & Confirm ll"lfi;icmeitlr;an, l'IS •hQWr11 belDW. 

Current Track & ConHrm e-mail Information provided by the U.S. Po5tal ServTce. 

Label Number: 7009:ZZ~00Cl(l2.3&718644 

Servtc;., Typt: Certffied Mall.. 

Shipment Acilv'ty Location Data & Time 

Del!vered AUSTIN, TX78711 MarOO 12, 2014 8:24 sm 

Arrival el Unit AUSTIN, TX78711 Marc!\ 12, 2014 8:24 am 

Depart US?S Sort Facmty AUSTIN, TX 78710 Maroh 7, 2014 

PrceH,ed thrcugh USPS Sert Facmty AUSTIN, TX 78710 March 61 201411:32 prn 

USPS has not verified the vailidity or•nytmail addreu&s 1ubmltted via itf onllna Track & Col'lflrmtool. 

For more lnfomuUon, or If you have 1dditlon11 queatlon1 on Trat:k & Confirm gervrces and fl11tures, p1H:sev~~ the 
Frequently Asked Questli:ana: (FAQ a) a&ctlonof curTraok & Confirm site 11t 
hllp:/N,ww usps com/shlpglngttrack1ndeonf!nn.htm 
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V•n11ssa Scruggs 

From: US_PoU1111_Service@usps.com 
Sent: Friday, Marth 21, 2014 J:3l PM 
Yo: \la11eJ1.Ja $crv991 
S•bJec1: USPS Sh!pmenttnro for 700922SOOOOZ3!n"VJ6Sl 

Thlt Is a post-only message. PJeese do nol re,pc>nd. 

Vanessa Scru;gs has raqueated that you receive tf'le r;urrenl Trac.I<. & Ccnfirm lnformat.ton, as 1Jih0Wn below. 

currentTrack & ccnfinn a-ma" tnformalion provided by th• U.S. Pesta! SaMce. 

Lv.b&I Number: 700922.50000238716651 

Service Type: C1rtl6ed Mall.. 

Lo..uoo Oate &Tlma 

C•llYettd: AVSTIN, TX 78711 Maroh 10, 2014 8:33 am 

Avalle.ble for P[c:k1.1P AUSTIN, TX 78711 March 10,2.014 &·26 am 

AnivaT at Urilt AUSTIN, TX78111 M•rch 10. 2014 7;34 •m 
Prcce:iseO through USPS Sort 'F11cmty AUSTIN, TX 78710 Mi~ 61 201411:32 pm 

Depart USFS Sort Facility AUSTIN, TX 78710 Mardi6,2014 

USPS has riot \•ertlltd th• validity or any email addresHs 5ubmltltd via ttsonnno Tracie & Confirm tool. 

for rno!tl lnforma~on, or If yo1.1hav•111ddlti1;1n111 questJoris on Tnick& Confirm leNl~sMd feature1, please visit the 
Frequel'ltly Asked Questiol'ls. (FAQ1) sectlcn cf cur 'f111ck & Con11trn slt& .at 
bttp·/lwww u1D1 corrl!hlgcingltracgndconl'irm.h!m 

http:la11eJ1.Ja
mailto:US_PoU1111_Service@usps.com
mailto:Servke@u1ps.com


V•nasH Scruggs 

from: USJ1o5ULService@uspuom 
Sent: Friday, March 07, 2014 2-37 PM 
tc:i: V1nessa Scruggs 
Subjtc:t: USPS Shlpmtnt Info for 70092250000238718705 

This 1, a posl.anly mess1ge. PIHH do not n1spond. 

vanena Scruggs haa requested that you receive the current Track & confinn lnfomai!Son, as. ehown be:low, 

Current Tra.c:k & Ccmr~rm e-mall lnformatSon provided by the U.S. Fo11!11I Serva. 

Label Nutnl>or. 70092250000238718705 

SeNlce Type; Certified MaH"" 

Shlpmtnl AotMty Oata&Ttm& 

oe.avered 
Arrl'lal at Unlt 
ProceH.:f thro-..gh USPS SortFacmty 
Depart USPS Sort Fadllty 
Processed through USPS Sort Facility 

AUSllN, "lX 78711 
AUSTIN. iX 76711 
AUSTIN, TX76710 
AUSllN, "lX 78710 
AU$T1N, "lX78710 

M""'h 7, 2014 9;41 •m 
March. 7, 20S4 9:01 em 
Maroh 7, 2014 3:31 am 
March 6, 2014 
M.,"16, 2014 7:36 pm 

USPS ha11 not verlfiad the val!drty or any emall addrossas submttted v~ lU onllne Tr.iek & Confirm tool. 

For more lnformaUon, er ~fyou have addition•~ qu:e1llon 11 on Track & Co~nrm servk:•' and featt.ue:s, ple11ftviiit the 
Fre~uenlly Asked Oue1Uon:11 iFAQs) &eclton ofcuf Track& C.CnfLrm :site at 
bttp:/fw#w usPJ.eorru'shlpp1ng/ttaekandcon~on him 
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Vanessa Scruggs 

from: US_Postal,,Strvlct@usps.com 
Sent: Ftlday, Match 21,. 2<l1412:46 PM 
To: Vanes.sa Scrvggs 
Subject USPS 5hipm~ntinfo fc>r70092250000233718729 

This Is a post-<inly message. Please do nol respond. 


VaneaH scrugg$ hn r~LJested that you recel\le the eurrentTr3.r;lt& Confirm rofonnatLon, H cl'lown below. 


CurrentTrack&Confimt e·m•il !11fonm1tkm ~rovldad by lhe U.S. Poslei.I $!!1'"licl!!. 


UbeS Nomber: 70092250000238718729 


Servl'°'" Type: CertJfled Mall.. 


Shipment AciMty loc.tbn Oate & Tlmt 

----------~----···--'·---------------------------------
Oelivered AUSTIN, TX 78711 Moroh 7, 2014 9'.41 •m 

Arrtval al Untl AUSTIN, TX 78711 March 7, 2014 9:01 am 

Pi'QC:41Hed through USPS Sort Faelllty 
~partUS?S Sort FacJllty 
Precessed tnrt1ugh USPS Sort Facility 

AUSTIN, TX 78710 
AUSTlN, TX 78710 
AU$T1N, TX 78710 

Marc:h 7, 2.014 3:31 am 
M1rc:h e, 2014 
Mat"1e,2014 7:38 pm 

USPS has l'lot verlfltd th1 V.iilidlly of any emal1 1ddres11e1 submitted vie.~ online Track & Connrm tool. 

For more fnfcrmatlon, or Ifyou ha'il& addltlonal Q.Ues1lorilli i:tn Track & Confirm serJlces lilnc:f fHtUllJS, pleaa.vlaltthe 
freqt..1ent!y Asked Questlon!I (FAQs) section of our Trac:k& Cor\nrm s1te at 
http•fJwww u1p:i co[J}/fhtoplngarackand(;onfinn him 

Vanessa Scruggs 

From: US_PostaLStrvlce«Pusps.com 
Sent: Frld1y, M;,rd10?, ZOJ4 2'.49 FM 
lo: Vanessa Scruggs 
Subjtc:t: USPS 5hlpm•nt Info fc:it70092250000238718712 

Thl• ls a pos1-anlymen1;0. Please do notres~ond. 

Vanesn Scn.iggs ti.as teque$litd lhatyou recel\le the c:unenl Trac:k & Conflrm ln1orma~on.a' ahown below. 

current Tnu;:k & Connrm e-mall lnformaitlon pl"O\llded by the U.S. Postal Service. 

Labirl Number. 70092250000236718712 

Service Type: Certla•d Mall... 

Solpm••t Aclhlll'/ lo;111on oa11&Time 

~llvored AUSTIN, "lX78711 March 7, 2014 9:-41 am 

Arrival II Un~ AUSTIN, TX 78711 March 7, 2014 9~01 am 

ProceHed through USPS Sort Faclllty AUSTIN, TX 78710 March 7, 2014 3:31 am 

Depart USPS Sort Focilltf AUSTIN, TX 78710 M.ich 6, 2014 
Proceooed throu gh USPS Sort FaciDty AUSTIN, rx 78710 March B, 2C1"4 7:36 pm 

USPS has not varifltd Iha v1lldity er any emall 1dd'resses 11ubmltted via Its onllne Trick & eonnrm tool. 

Formor-ei lllfr:ionnl!ltion, or If ~ou ha\le addlUonal quesllon5 on T!lli::k & eonnrm servlces and' featLJres, plaaso visit the 
Fctiq\lenUy Asked Questions (FACs) notion of cur Track& COrilirrn alta at 
blig•Uwww u1p1 wm/shlpclngltt!ckandeonfion titm 

" 


Vanusa Scruggs 

From: US_P'ortal_Strvic:~@usps,Com 

Sent: f'rlday, March 21, 2014 12:47 PM 
To: Vaness<1 Scruggs 
Sub)tct USPS Shipment lofo for 7D0~2250D00238718735 

This Is a poet-only mesng&. Ple;;11e do not reipond. 

VanesH Scruggs has requested that you receive the current Track& Confirm lnfomN11Uon, as.ahown below. 

CurreintTr11ck& ccnflrm &-mall lnfonnallon prov~~ by the U.S. Postal Sa.rvlce. 

Label Number. 70Dg2l5C00023B718736 

Servlea Type; Ctrtlfied Malt~ 

Sh!pmenlActlvity Location Daiei & Tirne 

Celivered AUSTIN, TX 7671' ~rch 7~ 2014 9-:4't ~m 
Arma! at Unit ...USTIN, 1X 78711 Marth 1, 2014 9:01am 
Proce!5!51!!d ll'lrcu'1h USPS 5ort.F11clflty AUSTIN, TX 78710 Man:h 7, 2014 3:31 am 

Depart USPS Sort Facillly AUSTIN, TX 78710 Mar"1e,2014 

Processed through IJSPS Sort Facility AUSTIN, 1X78710 March e, 20"i4 7:3S pm 

USPS has noi vert!ied 1hs valrdity of 1111nyemall taddre~es su~mitt.d via It.I on~ne irack & Con~rrn lOCI. 

For more lnformatiol'I, er Jfyou have addltlonal qutstlons on Tnu;:k & Con.11tm sGl'Vlces and features, ~l·Ur&evlsil th• 
Fr.qu11111Hy Aiked QussUons (ftAQs) ~n of 01.1rTn11ck& Confllm _&lta at 
http:/bwr« USPI SjOm/tbloolngltrlck:andc:onflroi hbn 

" 


http:/bwr
http:US_PostaLStrvlce�Pusps.com
http:Vanes.sa
mailto:US_Postal,,Strvlct@usps.com


Vanessa Scrugg5 

FNm: IJS_Post1l_Service@usp~com 
Stnh f"riday, Mar~h 21.. 2014 2:40 PM 
To: V11ne-.sS1 Scruggs 
Suoje<:t USPS Shtpment Info for70092250000238718757 

Tilre 11 a post-onfy message. Pteaff dQ not respM1d, 

Vane!Ssl!I Si;ruggs t'l•s rer=,ue111d Iha! you receive the curre.nt Track& eonnrmlnformB.tlon. as shown ber.tiw. 

Current Track & Confirm 1-mall lnrormatlon provided by th" U.S. Postal Suvlc1. 

Label Number. 70092250000238718767 

Servlr::e lyPI': C•rtlfied Mall· 

Shipment Activity Location Date & Tlme 

Dellvered AUSTIN, lJ\76711 Mo'<h 10, 2014 8;33 •rn 
Available rorPldrup AUSTIN, TX 76711 Marcii 10, 2014 6:26 am 

Atrlval at Unit AUSTIN. TX 7!71\ Marci'l 10, 2014 7:36 tm 
Prcc:essQd thraugh USPS Sort Facrnty AUSTIN, TX 78710 March B, 2014 \1:32 pm 

Copan USPS Sort FacWlty AUSTIN, TX76710 Mon;ii 6,2014 

USPS ha! net verified tho valldlt)' of any email i.ddresses tllbmJtled vla Its onlln• Tr;.ci<. & Confirm tool 

Formore lnformalk>n, or iryou hllve tdd1Uona1 questions on Track& Confirm services and r.att.ire:91, please vtslt the 
Frequently Asked QuesUom1 (FAOa) 1ei::tJon o1 our Ttaek & Connrm site 1.t 
http:/IY.rww uiipii.eom/sh!ppfnc/track1n>tconfirro him 

,. 


<.
~I
• ! 
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Vaneu1 Scruggs 

From: US..Posta1_S'1!r.rkt!!@U$pS.t:0m 
Stnt: Friday, March 21, 2014 2:40 PM 
To: Vanessa Scruggs 
Subject: USPS Shlprn11ntl!ifo for 7009ll5000023B71S7SO 

1llls la a post-only messase. PleaH do not rl$pond. 

Vanessa ScnJgg!!I ha• requealed that )'OU rei::elvt th&CUrrtmt Tr.;iiek & Conr~rm lnformal!Oll, .n ahown below. 

Current imck& Confirm a-mau Information provided by the U.S. Postal Service. 

Label Number: 700922S00002387"\B750 

Service TypB: Cttrtified MaiU"' 

Shipment AetMty Loce~on Date &Tim& 

Oellv111d AUSTIN, TX78711 March 7, 2014 9:41 am 

Arrl'la\ ot un" AUSTIN, TX78711 March 71 2014 9'.01 am 

ProcasMl<l through USPS Sortfaclllty AUSTIN, TX76710 March 11 2014 3:31 wn 
Doport USPS Sort Foolllty AUSTIN, TX 78710 March 6, 2014 
Processed Uuough USPS Sort Faelllfy AUSTIN, TX 71710 March 6, 2014 7:J6 pm 

USPS has nol verined lh&valld!ty of any emall addresses lllbmltt.ed vl13t l'tl online Track & Confirm tool. 

formara Information, er Hyeu have addlUcnal questions Ql'1 Traek & Confirm 5ervloes 11\d features, plezi~i:i vJ9~ the 
FrequEmdy Nked QuestJons (FAQs) 11c:Uon OfourTrack & Confirm site at 
bttp•/lwww uspscom/!!!hlpp!ng/trwxk•ndcoofinn htm 

From: US.)'05tal,.Servic;:1:@uSf>S.com 
S•nt: Friday, M1rtt1 r:n, 2014 2:43 PM 
To: Van1ss1 S"cruggs 
Subjo<:t USPS Shipment Info for 700922S0000238718699 

This Is e post-ont1 message. Pleue do net respond. 


Vannsa Scrugg.s t'las reqt.rHled that you receive the current Tr1ek & Confll'm inforrna~on, as 1hQwn below. 


current Trad< & Con.ftnn e""1la11 information provided b'J tlie U.S. Postal S11f'lllce. 


label Number. 7009225000023871S0~9 

Saivlc1 lype: C•rtifled Man· 

Shipmen! Aetlvlly Location Date & ltme 

Oeliv"red AUSTIN, TX 78711 Mal'Cl\ 7.2014 S:41 am 

Arl'tvlll at Unit AUSTIN, TX 787\ 1 Mardi 7, 2014 9:01 1"1 

Ptoceued through USPS Sort Fachlty AUSTIN, TX 78710 Mardi 7, 2014 3:3i om 

Depart USPS SOrt Fodllly AUSTIN, TX 78710 M1.rdl 6, 2014 

Proces..d through USPS Sort Fodl;ty AUSTIN, TX 78710 March 6, 20~4 7:36 pm 

USPS tlas not verified tho vaRdlfy cf any emalt addrt1sses 'ubmilted via its cn~ne Track &. Corifirm tool. 

For more lnformaUon, er if you have addltlonal G,UHUons on Treck & Confirm Hrvlees 8/ld faab.ue-s, pleasev~ll th• 
Frequently Asked QuasUons (FAO!I} secilon of oi..ir Track & confirm site st 
httc·J&n,w u,p;i ¢(n1shlcplngflr1tckand;onnan him 

.. 


http:US.)'05tal,.Servic;:1:@uSf>S.com
http:lllbmltt.ed
mailto:Posta1_S'1!r.rkt!!@U$pS.t:0m
http:/IY.rww
http:curre.nt


Vanesu Scruggs 

From: US_PostaLServtce@us:ps.c:o-111 
Stn1: Friday, Merth 21. 20141:52 PM 
To: V1ntS$.l Saugg:r 
Subject: USPS Sh;pment Info tor 70092250000H87188ll 

This is a post-only mtHillilD· Ph:ase do not respond. 


Vanena ScrugilS haa requested that you receive the currentTrac:k & ccmflrm Information, as shown below. 


Current Trad< & Conftrrn e-mall lr\formatlon prov1ded by the U.S. Postal S1rvk.e. 


l.Jlbel Numbor. 700~2250000238718811 


Service Type: Certined Mall• 


Shlp<nentA¢tivlly Location o..te &lTme 
-----------·····-·---------------------···-----·-···-·--
OeUYen!d AUSTIN, TX78711 March HJ, 2014 5:33 am 

Avan•ble for Pldcllp 
Amval at Un'~ 

AUSTIN, TX 78711 
>l.JSTIN, TX 78711 

M•rch 10, 2014 8:26 •m 
Mm 10.2014 7"37 em 

F'roce111ed th.rough USPS Sort Fac:lllty AUS'TIN, TX 78710 March e, 2014 11;32 pm 

Oeipart USPS Sort Faclnty AUSTIN, TX 78710 March&, 2014 

USPS has riol verified the validJty of any emsl1 eddtes111 submitted via lti anline Treck & Confirm tooL 

For more Jnformatlon1 or1fyou have addrnon1I quntions on Track &Conr.nn services and fealures. pleaae ~sit lh• 
Frequantly Asked Queslior.s (FAQs) sectioh cifourTrack & Confl(m 11te at 
h"lr'IW'ww usp1 oonVlhfpplngllrncls•ndconfinn htm 

l2 

Vanessa Scruggs 

From: US_Pc~t1l_servi"®uJPs.1:1;1rn 

S•nt; Frlday, March 2~ 2014 2:39 PM 
To: Vanessa Scruggs 
SubJtct: USPS SOlpmont Info for 700922500002l871WB1 

This 1s a JiOlt.(J~ty message. Ple•se do 11otresi:ior\d, 

Vanessa Scruggs has requested thal you receive tht current Track & confirm information, as shown below. 

Current Yrack & ~firm e-mall lnfonnatlon provided by Iha U.S. Po5tal Service. 

Label Number. 70092250000238718781 

Se.rvlce Type: Certffied Malt"' 

ShlpmeotActMty Loca~on D•lo& Time 

Delivered AUSTIN, TX 78711 Morch 10, 2014 8:33 om 
Al'Ollable fer P~kup AUSTIN, TX 78711 March 10, 2014 8:25 •m 

Arrival at Unit AUSTIN, TX 78711 March 10, 201.il 7:36 am 

Processed lhrou9h USPS Sort focillly AUSTIN, TX 78710 March 6, 201411:32 pm 

Depart USPS Sort Facility AUSTIN, TX 78710 Morch 6, 2014 

USPS has riot "•rlfi1d the varadlty ofany emZ!il eddren11111 .submllted v!a Us onlrne l'rack & C1;1nflrm tool. 

for more l11fQnt1atlon, or If you have additional questions on Track & Ccnfir'l't'I seMi:es end fi!!alure•. pli:a.Hvls[l the 
Frequently Asked Que.tlon• (~AQa} section of our Tr~u;:k & CClnrlrrn stte at 
Mp:ftWww usgs cgmfltitpn!nWckandconfirm him 

~E't$ ms 

Vene~ill Sc:ruggs 

Ftom: lJS..il'o;ltLS111rvi1:1CPuspa:.'°m 
S•nt; Friday, March 21, 2014 2:39 PM 
To: Vanessa Scruggs 
SubJt<I: US~S S~ipmentlnfc for700922500002387U774 

Thla ts apost-on!y message. PleaH do not respond. 

VQriessa scns~gshH re~uesl•d th8.tyou reetlve the current Track& Confirm lnforma~ol'l, as ~n below. 

Ci.trrent Trat::k &. Confirm e-m1e 1nrorm.1tlon provided by the U.S. Postal Servlca. 

l.Jlbol Number. 7009225000023671 $774 

Service 'rype: Certtfled M1llN 

Shipment Aclivtty Location Date&Tlme 

Oellveted AUSTIN, TX 78711 March 101 2014 6:33 am 

Available for Pickup AUSTIN, TX 71711 Man::h 10, 2014 8:26 •rn 

Arrival l!!ll Unit AUSTIN, TX 7&711 Merch 10, 2014 7:.38 am 

Processed: lhrcugh USPS Sert Facihty AUSTIN, TX 7171 o March 6, 201411:32 pm 

Dllpart USPS S<lrt Facility AUSTIN, TX 7S710 M•rch S, 2014 

USPS hH; ni;it "erified ~e valldlty of •ny lll!Milfl :addre$.SH su'='mtttedvia Its onlln8 Track & Confltmtool. 

forrnoce !nformatli;in, or If you tiave addlUonal que•tlona on Trick & Confirm service! &nd reaturea, plea$e vl!lttr.e 
Freq1Jen~y A$klild Quullons (~AQs) section ofour 'rlllck &. OOrtfirm slta at 
Mtp•Jlwww u1p1 eomllhlpplnghrloMndconfirm bUJ 

" 


http:addre$.SH
mailto:US_PostaLServtce@us:ps.c:o-111


V1n1:ss1 Scruggs 

i:rom: us_pomil_Sti'\lkt"'wps.com 
Sent: Friday, Men:h 21, 20141!48 PM 
To: Ven1ua Scruggs 
5ubJ•ct: USPS Sh;pmeot!nfo lot 70092250000238715859 

Th!I 11 a post-only message. Please do not respond. 


V•ne.sa Sc:ru99i hes requesled that you rtel!IYe lh• current Thack & Confirm Information, u ahown below. 


CurrentTni.ak &. Confirm e-ma~ Information provided by the U.S. Postal SEirvk:e, 


Label Numbar. 70092250000238716859 


Serv!ce Type: Certlned Mall.. 


Shipment Activity Location Dale & lime 

D1llvered AUsnN, TX 78711 March 10, 2014 8:33 am 
Avartabfe for Plcl<~p AUSTIN, 'J'X 78711 March 10, 2014 8:26 am 
Arr111&latUnlt AUSTIN, 1X 78711 Man:h 10, 201'4 7:37 am 

Proc;;a1sed tluou9h USPS Sort F~lity AUSTIN, TX 78710 Mareh 8, 2014 11:32 pm 

Depart USPS Sort Facility AUSTIN, TX 78710 March 8, 2014 

USPS has not verll'ltd the valid~ of ar.y email address.a& 'ubrnltted via ltl onHnt Traick & Confirm loot 

For more Information, or If you have addrtlonal questlr;ins on Track & Confirm llfttvlces and features, p~easevial! the 
Frequentl)I Asked a~esUons (FAQs) seCUCn or our Track & Conflmi slle at 
hllp:llwww usp11.ccmlshloo1ng/nclair,deonficm htm 

Vanessa Scruggs 

Ftom: US._Post11LServTee@usps.com 
Stnt: Frrday, M111ri::h 21, 20141:50 PM 
To: V1mtm1 Si;l'\lggs 
StJbjtct: USPS Shipment ?nfo for 7009225000023!718835 

Thl!!i 11 a po;t-of\!y messas;e. PIHH do not respond. 


Vanessa Sau~gshas requested that ygu recelw \he current Track & Canftnn lnromiatlon, as ahown below. 


Current Track&. Cooflf'Ol e-mall lnlonnallon provided by the U.S. Postal Ser°"k:e. 


Label Number: 70092250000239718835 


SeMce Typo:'Certmed Mall... 


Shipment Aclil;'jtf Cal& & Tlmo 

DeUver.:I AUSTIN, TX 78711 March 10, 2014 8~3 am 

Av.altable fl;ir Pickup AUSTIN, TIC 78711 Marcil 10, 2014 8:28 am 

Arrival 1t\Jnit AUSTIN, TX78711 M&IUI 10, 2014 7:37 am 

ProceHed tnrot.1gh USPS Sort FacUlty AUSTIN, TX78710 March 8, 201411:32 pm 

Depart USPS So~Facinty AUSTIN, TX 78710 Mafi:h 6, 2014 

USPS h.11.s l'ICtVeftfled the validity of any am;.~ addr~sts 11illc:in\1tted via lt9 online Track & Conftrm tool. 

For n'IOle tnforrNllcn, or ltyot.1have1ddltlomll quulions on Track & Confirm ~ervlc.s and fntu111s, please\'ls!Lthe 
Fr.qu•ntly As~•d O\lestlons {FAQs) section of ourT141ir:.k & Confirm s:ite at 
httc·//\wffl usM con'lfsnloDrngfW1;kfndcarifirm htm 

V•nHH Scruggs 

From: US.Postat_Serv1ct(tusps.com 
Sent: Friday, Mi!n't:h 21, .20141:4~ PM 

lo~ V11"1Hsa Scruggs 
Subject~ USPS Shipment lt'1fo for70092250000238716842 

This fs a posl-only mess1ge. PleBs.e do nctrespOnd. 

V;nnsa scrugg1 hH rea.uesttd that you receive the current Track & confirm lnformalion, e.s ~hown below. 

Current Traick & eoonrm e-ma11 lnfomiation ~rovkfod by Ule U.S. Postal Service. 

Label Number. 70092250000236718842 

SeN"/ce Type: CertlfiEid Mall"' 

Shipment Activity Location Cate & Time 

oeavered AUSTIN, TX 78711 March 1o, 201"4 8~33 am 

Awiil11ble fQr Pickup AUSTIN, TX 78711 M•r<~ to, 2014 8:26 am 

AmvalatUnlt AUSTIN, TX 78711 March 10,2oi4 7;37 am 
Procnsi:d 'through USPS Sort Facility AUSTIN, TX 78710 March 6, 2014t1:32 pm 
Depart USPS Sort Focmty AUSTIN, TX 78710 Matth 6, 2014 

USPS ha. not verified lhe ve.lidlty of ar\y emah addr&s5e1 $Ubmitted via rts orillnt Track& Confirm tool. 

for more lnfcrmat>on, or Ifyou n111ve addiUonal quastlons on Track& Confirm services and f&ahlras, pleasev1sftlh111 
r:requ111n~yA$ktcl Quesllons (FAQa) section or ourlrili;k & Confirm site at 
btto·Jlv.rYtw usos comfahTpQlngftraclsaodccnfinn htm 

From: us_Posta~..Strvice@t.tSps.ccim 

Sent: Fnday, M•r<h 21, 20141~1 PM 
To: Vanessa Scruggs 
Subj1rt: USPS Shipment Inrofor 700922SD00023S718828 

Thi! Is a po.st-Otlly miss15•ge, Please do not respond. 

VaneHill SC11J~g:r nas requested lhatyou n:icelve the currant Track & connrm lnformatkm, as shown below. 

Ctm-ent Track & Con~rm "-mall tnform.atlon provldnd tiy 11\e U.S. Postal Service. 

Lzbol Number. 70092260000238718828 

Service Type: C.rtlfiad Mall• 

Shipment AdMty Location Ca1o &iima 

Cellvere~ AUSTIN, TX 78711 MaM io1 201ie a-.~3 ;,m 

AYBllabl•forPlckup AUSTIN, TX 78711 Marcil 10, 2014 a:26 am 

Arrlv1I at Unit AUSTIN, TX 78711 March 10, 2014 7:37 am 

ProCK5od throu1h USPS Sort F ..lllty AUSTIN, TX 78710 M1reh 6, 201411:32 pm 

Depart USPS Sort Facmty AUSTIN, TX 78710 M111'Ch 15~ 2014 

USPS hat ncl vortfitd Iha validity cf any em1il ;addr.sse:s1ubmltted vta. ill onllne Track & Confirm toot 

F'1r more !nfurmaUcn, or Ifyou tlave addtt:lonal q\Jtsl:lons on 'freck& Confinn Mtvloes imd fe111tt.1ms, please vi.sit th• 
Fr~quently Alike~ Questions (FA.Cs) s~ctlon of our Track& Confirm site al 
bttp·f}wlJ.w usp$ comJsblpcinolilllckerrdeonnmi htm 

mailto:us_Posta~..Strvice@t.tSps
http:US.Postat_Serv1ct(tusps.com
mailto:US._Post11LServTee@usps.com
http:CurrentTni.ak
http:us_pomil_Sti'\lkt"'wps.com


Vaness• ScruggJ 

From: us_postaLServl~Cusps.com 

Sent: Friday, Morch 2L 2014 2:08 PM 
To: Vrmessa Scrugg~ 
S•b)o<t tJS~ Shipment fnfo for 7C0922S0000238718910 

Thls Is a poat-ooly meuage. Please do not respond. 

Vi1n"*$8 Scruggs has 1'*<:11.1•sted that you receive Ute cw-rent Traek & Connrm Information, u shown below. 

Current Trade & Confirm 1-maU Information provided tiy the U.S. Pos.tal SeNlce. 

Label Number. 70092250000238716910 

Service Ty~: C1rtl~1d Mall"' 

Sh~pment Activity LocaUcin Date & TJme 

O.ltvered AUSTIN. TX 78711 Marcil 10, 2014 8:33 am 
Available for Piciwp AUS1IN 1 TX 78711 Mar<h 10, 2014 B:2a 1m 

Arriva:JatUnlt AUSTIN, TX 78711 March 10, 2014 7:34 am 

Pro~ss•d lhroogh USPS Sort F•<IUty AUSTIN, TX78710 M>,.h 6, 2014 11:32 pm 
Depart USPS Sort Fiilciltty AUSTl~1 TX 78710 Marth 6, 2014 

USPS has not vel'tfled th• valldlt'J of any email addre$SH submlttedvla illcnllne Trick & Conflnn tool. 

For more lnform1tion, orlfyou have addltkmal qu.,,Uons on Tl'llc.k & Connnn scNlces and reaturea, plH&e vl1it the 
fr111qu1ntly Asked Qu1uUona (FAQs) sectlon of ourTrack& Contirm i lte st 
http·JJwww.vsos comllhlppingltn!ckendeonfinn.htm 
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V1nena Sc:ruggs 

from: US_Post.. ~..Sel'\ILctf)usps.com 
5tflt: Frldoy, Morch 21, 2014 2:08 PM 
'ra; Vaness1 Sc:roggs 
Subj1ct: USPS ShlpmentWo for7009225(1()00238718927 

Thit 1$ a pott-only message. Please do n~t respond. 

Vanusa Scruggs hu rtql.ltsled that you rte:•tv• th• current Tra~& Cc;n11lrm lnfomiat1on1 as &hown belO'N. 

c~rrenl 'rrack & confirm e-mall infcrmatlon provided by the U.S. Po$ta1 S.rvlu. 

t.abol N•mber. 700~2250000238718927 

Service Type: Cort~ed M•tl• 

ShlpmentAollvlty Location Date &Tlm& 

Dellv•red AUSTIN, TX 78711 Mircil7, 2014 9:41 am 
Arrival al 1Jn1t AUSTIN, TX 78711 M11c:h7, 2014 8:01 am 
Processed throuli'h USPS Sort F.adlity AUsnN, TX 78710 Marcl'l 7, 2Q14 3:31 am 

Depart. USPS SM ;ac~lty AUSTIN, TX78710 Mo"'~ 6, 2014 
Procese&Jd thrc1.1gh USPS Sort Facility AUSTIN, TX78710 Mirth 6, 2014 7:36pm 

USPS ha' not veritled tho Yiillldfty ofany emall addressu submitted vii its cnllne Track & confirm tcol. 

Fer mor. 1nrorrm1Jo~. orif y.ou have addltJonal c;uestJon1on1radc; & Confirm 111rvk:H ind feat1.1res, p~e1se vlalt the 
Freo,uenUy Asked Queattoos (FAQs) section of our Track &COnflrm slte at 
btto·/lwyffl y1p1 corrJthlppingftrackillndoonfirm.l'lbn 

" 

Vanessa Scruggs 

From: US:_Postal_Seorvice@~sps.o::im 

S.nt i=ridziy, Match 21, 2014 1:02 PM 
To: V~n,Jn1 Sc:ruggs 
SubJ1ct: USPS Shipment lnfo for7Q0922500002387l8866 

Thie is , pci1t.qn1y messa;e. Pl.ase do not respond. 

Vane~s• Scru~gs hH req"11e1led the! you re<:elve the eurrentlrack & Conltrm lnfonnaUon, H shown betow. 

C\lrrent 'l"rai;:k &. Confirm e-ma~ informaUon provided by tile U.S. Postal Service. 

Label Number: 700Sl22.5000023871a86e 

Servi<:& Type: Certified Mall"' 

Shipmen! ActJvlty Location Oat'l & TlmD 

Ddlvered AUSTIN,TX78711 Marth 10,2014$·.33 am 
Available for Plc.kt.cp AUSTIN, TX 78711 March 10, 2014 B:2611m 
Arrtvat 111t Unit AUSTIN, TX 78711 March to, 2014 7;34 am 
Procesoed llvcogh USPS Sort Foc!Bly AUSTIN, TX 78710 M=h6, 20H 11:32 pm 
Depart USPS Sol1 Foclllty AUSTIN, TX 78710 Mucha, 201• 

USPS hill nat verme:d the validity of any amal1 addresses 1ubmltted via its onllne Tt1ck &. Cot1firm toot 

Formore lnrtirmaUon, or If ~ou he" a i!ddltlonal qve.Uons. al'I Track & Connrm Mrvlas and featurel!I, please visJt th• 
Frequ1111'llly A!iked Queetrons (FAO.J 11cUcn er cur Track & comirm site at 
bttc·llWMy USM oomf11J!pplncllt1ck11.ndoonnrm !\Im 

http:Plc.kt.cp
http:10,2014$�.33
mailto:US:_Postal_Seorvice@~sps.o::im
http:us_postaLServl~Cusps.com


Vaneua Scrugws 

Fram: US_Postal_Ser\'lce@usps.com 

S1tnt: Friday, M.!lrch 21., 2014.2:10 PM 

Tcr. Vane~sa SQ"usigs 

Subject: USPS Shlpmtnt Inro fer 70092250000238718SBO 


Th~ Is a: post-cin~y meH•!il~· Plt:He do- nol respcnd. 


V1nesn Sorugg1 ha1 requesttd that you receive 1he current Track & confirm lnformallcn, a13hown below. 


Current iracll: & Confirm e-,rnall lnforrm•tlo:i ptovlded by th• U.S. Postal Service. 


L•b•I Numb•r. 700922S0000238718880 


Service Type: Certtrled Mall"' 


ShlprnontAetivitv Locattcn 

DelN"ered AUSTIN, TX 7871~ March 10, 2014 6:33 am 
Avallable for Plcicup AUSTIN, TX 78711 Matoh 10, 2014 8;28 orn 

Anlval et Unit AUSTIN, TX 78711 March 10, 2014 7:34 am 

Process&d through USPS Sort F~cmty AUSTIN, TX 78710 March 6, 2014 '\1:32 prn 
Dej>OrtUSPS S¢<t F•olllty AUSTIN, TX 78710 Maroh 6, 2014 

USPS hea not verified tne valldity of .!l.ny erna11 addresses aub-milted v\a ttJ grt.nne T~~k& confirm tool. 

For more lnfor~Uon, or if you haw .1i1ddltlcn11 que,Uons on Track. & Confirm services and features, plea~vrsrt the 
Freq1.1ently Asked Qu~1Uon1 (FAQ•} Hc\Jon of 01,ir T1"8ck & Confirm de at 
bttp'J/\wtw usps com(1hlppjnc/tracisanclccnfian.htm 
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Vaness• Scruggs 

Fro~ US_Posbl.Servi,e@usps.com 
51tnt: Friday, M11rd121,. 2014 2:o9 PM 
To: Venesse Scruggs 
S•bJtct: USPS Shipment Info for70092250000238718897 

This ls a poal-on1y mi;uisage. Pluse do nol respond. 


Vi!ntu:ei. $1::n.J991 hll ~quested that you racelve lhe c:urrentTrack& Confirm lnformatlcn, as shown belo'H. 


Ci.1rrent Tniok & Conflfm.e·rnall ln.fafn'Jalioo provided b)' lhe U.S. Postal sacvic.. 


Label Number. 70092250000238718897 


Seivlce Type: Certtfiad Mall"' 


Shipment Ac~vlty Date & Time 

Oellveted AUSTIN, TX 78711 Motoh 10, 2014 8:33 om 
Avlt!labl1 fl:lr PJc::klip­ AUSTIN, TX 76711 March 10. ~014 8;2$ •m 

A.rrlYal it Unit AUSTIN, TX 76711 March 10, 2014 7:34 am 

Processed through USPS Sort FocUlty AUSTIN, TX 76710 Moroh 6, 2014 11 :32 pm 

Depart USPS Sert F1cility AUSTIN, TX 78710 Mardi 6, 2014 

USPS ha' not verified !he validity cf any emall addressea l!lubm!U&d via Its onllne Track & Confirm ttio!. 

Forn"lCrt lnfcrmatlc~. or ifycu have addi~onal question• on Track & conflm'l :services Md foturea, please visit the 
F11111:1ue~UyAsked Queslions (FAQs) sec~on of curlrack& Co11~1'1"1"1 &1te zt 
bttc:IN,w,y U$ps comW>lop!nglln!!ckandeonnrm bVn 

from: US_PosttlS1:rvic:eC1u:tp.s.c:o'!1l 
Sant: Friday, Muth 21, 20l4 2:10 PM 
To: Viinellll Scruggs 
Subject: US~S Shlpmentlnfo for70<l922S0000238718873 

This t.91 a po1l·cnly message. Ple1ue do not rupcnd. 

Vanessa Scruggs has requested that you rl'r::elve the QJrnmtTraci< &Confirmlnfonnatlan, as sllowr. below. 

Currtnt Track & confirm e-mall lr'lformatlon provided by Iha ll.S. Pc.slal SeMee. 

Labol Number. 70092250000238718873 

&rvlcs T)'pt11: C&nlfle<i Mill,. 

Shipment Activity Location Oote& Timo 

Delivered AUSTIN, TX78711 March 10, 2014 8:33 am 

AvaJl1bla ror Plckup AUSTIN, TX 76711 March 10, 2014 8:26 am 

Arrtva.l at Un1l AUSTIN, TX 78711 March10,2014 7:34sm 
ProeeH&d thrcugh USPS sort i:acwrnty AUS11Nr TX78710 Marohe, 201411:32 pm 
Oepart USPS Sor1 Fa~llty AUSTIN, TX 78710 Matcl\6, 20f4 

USPS he.snot verified lhe validity cf1ny 1mall addresses ~~bmitted via rtsor\~neTrack & eonnrm lool. 

For more lnformatJoo, or II ycu have 1ddlticnal q:uesUor11 on "rrack& Confitn'\ H!Nli:es and faab!res, pleue visit Iha 
FreqtJentty As!<.ed Ql.le$tlons {FAO•) "t.clion or our Track & Confirm gJteat 
httrrMNww ysos com/ahloajogtlr!ckllndcsmficm.hlm 

Vane.ss• Scruggs 

From: US_PastaLSeivice@usps.com 
Sent: ftiday, March 21,. 2014 2:<>9 PM 
To: Yenu:~ Sguggs 
Suhjet;t USPS Shrpment Wo for700922SOOOD238718903 

Thia la a post-onty roossage. Please do not re-spend. 

variassa Scruggs has requHtild ths~ you reC4Jlve the ~u.,.ntitack& Contltm lnfarmatlcin, u :shown belQW, 

Current Track & eonflrm e..mall lnformatlarl provide<! by th111 U.S. Postal SeNlce. 

Lobtl Numbor. 70092250000238718903 

SaNlce Typ19: Certffied M•il"' 

ShlpmentAcll\'lty Date &Time 

--------·-----------··-------
Dellveted AUSTIN, TX 78711 Marc~ 10, 2014 8~33 am 

AUSTIN. TX 78711 March 10, 2014 B$1111m 


Arrtval at Un.it AUSTIN, TX 7871~ MOf<:h 10, 2014 7;34 om 

Processed through USPS Scirt Fadllfy AUSTIN, TX 78710 Mardi a, 201411;32 pm 


Oeport USPS Sort F1010tv AUSTIN, TX 76710 M1.l'd'l61 2014 

Available for PlckvP 

USPS ha& not vsrf~ed th• v11idity ofany emzlJ addreue$ submltted Yla Its onUne Track & Co~ tool. 

For more lnformaHon, or Ifyou havei •dditiona1 q1.1e$tlcna en Trtcic & Confirm &eNic:es and features, ~1Hae vlliil lhei 
Frequently Asked Questions (FAQ1) aec:tfon of ovr Tracwk & CCl11firrn.11te at 
http·!t.wry.r uspsggm/ahrpplooAr:iclgmdg;mUrm him 

mailto:US_PastaLSeivice@usps.com
mailto:US_Posbl.Servi,e@usps.com
mailto:US_Postal_Ser\'lce@usps.com


Vanessa Scruggs 

From: US_Postil_servke@usps.com 
Sent: Friday, March 21, 2014 2:o4 PM 
1o: Vinesu Savg9s 
Sub)ect: VSPS Shlpm•nt Info fer 70012250000238718958 

ThJa ls a post-only massage. Please do not reapond. 

Vanes~ Scruggs has requested that YoU reoelve IMe current Tl"lck & co.nfirm ll'lform;;i~on, as 1hown below. 

curr•l'ltTrac:k & Confirm e-mai! Information provided by the U.S. Poat.al Servk:e. 

l.abel Number. 70092250000238718951 

Servlc;o Type: Certified Mall,~ 

Shipment Aciivlly Location 

Delrlered 
A\'8l~blo for Pickup 
Arrival at Unit 
Proces:Hd lhrou~h USPS Sort Faelllly 
Depart USPS Sert Facility 

AUSTIN, TX 78711 
AUSTIN, TX 78711 
AUSTIN, TX 78711 
AUSTIN, TX 78710 
AUSTIN, TX 78710 

Mardi 10, 2014 8:33 •m 
M•n:h 10. 2014 a:2e •m 
March 10,20147:37 am 
March 6, 201411:32 pm 
March e, 2014 

USPS ho:1 not verified lf\e varidlty of any emall eddre$n$ $1,1brnrtted via lta: onl~ne irack & Conf1m1 tool. 

Por more tnforrn.atkm, or If yc;iu have a.ddl~nal questions on Track & Confirm nrvlcas and matures, please visit the 
Frequantly As~ed Questions (FAQs.) secilon ofourTree\c.&Cor.r1rm iJ!t. 1t 
hllp:lfwtNJ USM.c;omflhlpp!ngltrickandoo~firm htm 

Vanessa Scruggs 

f'rom: US_PostaLServlce@'usps.com 
$11:n1: Frld111y, Ma tch 21, 2014 2:05 PM 
Ta: Vaness.;, Sauggs 
Subject: USPS Shipment Info fcr700922S000023871B934 

Thi$ I$ il f;lO•H;11'11y nie:saaoe. Please do not respond. 

Vanessa Scruggs hH requasted that you recelvelt1e-c:urrenl Treclc &. Confirm Information, 1sshown below. 

cu1rent iracio; & Conf'llm • ·mau Wormatlon provided by the U.S. Posla' Servl1;e. 

~obal Number. 1oog22G0000238718934 

Se~Typa: conmed Man" 

Shlpn-..nt Activity location Dato & Time 

Delivered AUSTIN. TX78711 March 10, 2014 6:33 am 

Avallable tor Pickup AUSTIN, TX78711 March 10, 2014 e:2s am 

ArrWal 1t Unit AUSTIN, TI\ 76711 March 10, 2014 7:37 em 

Proce£sed t~rcugh USPS Scirt F&Cility AUSTIN, TX76710 March 6, 2014 '11:32 pm 

De:iart USPS Sort FilciUly AUSTIN, TX 78710 March 6, 20~4 

USPShi.:1 not vertft&d thev1n.cSlty of a.ny emaH addres,es submitted via Its on!lne Track & Confirm tool. 

For more lnfcrm1tlicn, or Jf you have addlUonal questlcins on Ttack & Conllrm corvlcea and featl.lres, p!easevl1il the 
Frequently Asked Qt.ln't!ons (FAQs) s.ctkJn c1 our Track & Confirm 1111 at 
btto•fJwv.lw u~ps.corWsh~pplng/!l'llilekandeonl'i[!l htrn 

" 


From: US_PostaLStivlct@usps.com 
S11nt: Frh:fay, Merd-1 :Zl,. 2014 2;(15 PM 
To: Vanem1 SCJ\lggs 
Subjoct: USPS Shipment Info for 7009«5C0002387l8941 

Thi• 111 a poat-only message. Please do not respond, 

Vanes.sa Scruggs has ttquested thM you teeelvetha cuttet1t Tt.1ck !. COnfln"l"a lnfonnation, as ahown below. 

Cu(renl Track & COnr.1rm e.m1ll lnfcrmatlon provId~ by th& U.S. Postal SeivTce. 

Lab11 Number. 7C0922500002397159'1 

Sarvlco Type: Certir1ed M1'il"' 

Shl~mentAcilvity loca~on Date& Tim~ 

oenv.red AUSTIN, TX 78711 March 10. Z014 8:33 em 
Av1llable forpk;k~p AUSTIN, TX78711 Me~h '10. 2014 !:2e am 

Arrival 1t Unll AUSTIN, TX 7!111 March 10, 2014 7:.37 am 
Processed lhroush US?S Sort Facllity AUSTIN, lX 78710 March -6. 2014 11~32 pm 
Dopa.rt USPS Sort Faclll!y AUSTIN. lX 78710 Mare/i 8, 2014 

USPS has not verified the validity cir111ny emall lil.cidrenes submitted via tts onrrns Traek & Coofirm tcot 

Fot mQl"e lnform•tlon, or If you have 111dd~k:aoal q1Je.stfon1 on Tr.1ek & C:mtlm'i stNlen and ff1a!l.1m, ple;:ise vlstt the: 
Fre~uaritly Ask9d Ouullons (FAQ.s) 11ection ofour Track & Confirm site at 
nttp·INM!w use! CQmlitblppttlaftraekandconflrm Mm 
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Vane.ssa Scruggs 

From: US_?ostaLServic:e@usps.cc m 
S•nt: Friday, March 21, 2014 2:03 PM 
To: Vanim:a Scru99$ 
SubJt'Ct: USPS Shipmeont Info for 70092250000238718972 

This ls a post.only meuege. Pleu:e do 1101 rupond. 

VanHsa Scrugg1 tia1 requested th!lll you recefve the CIJtter.tTtack & Con~rm Ir.formation. as shown below. 

CLl1T"hl Trac:k& Co~firm e-maO i~fo.rrm1.Uon provided by tii1 U.S. Po!$lal SeN'lce. 

Label Number. 700l2250D0023BnB972 

Service Typo: Certified Moll" 

Shipment Acllvity Date&TI~ 

DelMtred 
A.val~bra for Pick.up 
ArrlvolotUOI\ 
Proceaaed throus;h USPS Sort Faemtt 
Deport USPS Sort Faclltty 

AUS'T1N, TX 78711 
AUSTIN, TX 78711 
AUSTIN, TX78711 
AUSTIN, TX 78710 
AUSTIN, TX 78710 

March 1.0, 2014 8:33 1m 
M•reh iO, 2014 8:28 am 
M1rcll ~o. 2014 7:37 om 
March 6, 2014 11;~ pm 
Mar<ll 8, 2014 

USPS bas not verified the v1lldlty of any emain addresses aubmltltd via tts Or'iltne Track & Co~nrm tool. 

For more infci<maUcn, or !ryo~ h&11ve lil~diUona1 quaallcns en Track & Confirm Hrvloes ilnd featur•s, p!easr:t'Wfaltthe 
FttCfUi1t11Jy Asked OuesUon1 (FAQs) aacUon ot our Yrack & Confirm•~ at 
bttp·{J\w,w m1p1 comlfhlppipMmck1ndcgnflcm him 

Vanessa Sc:rugg• 

From~ lJS.~o5tl5LService@usps.com 
Sant: Frid1y. Much 21, 2014 2:03 PM 
To: V.t1'1tsUSt:rt.1g51.1 
SubjKt: USPS Shfpment Jnfo for 70092250000238718989 

This 'ts & poet-on~ maasage. Pl~ase do not respond. 

Vanessa Scru9gs. has requested that you receive th!t current Track& Confirm information, u shown betow. 

CurrentTrack& Ccnfirm e-ma~ 11'\formatlon prtJVlded by the U.S. Poctal SeMce. 

L111bii;tl Number. 7009'2250000238718989 

SeMc:oType: C1rtlned Mall"" 

ShlpmootActlvlty Locallol"I Date&Tlme 

D•U11ered 
Avallabl1 for Pk:krJp 
Arrivai at Unit 
Proce1&ecfthrou~h USPS Sort Facmty 
O&pairt USPS So.rt Facmty 

AUSTIN, TX78711 
AUSTIN, TX78711 
AUSTIN, TX78711 
AUSnN, TX 78710 
AUSTIN, TX78710 

March 10, 2014 8:33 am 
March 10, 2014 8::2.9am 
March 10, 2014 7:37 am 
M11<11 e, 2014 11:npm 
MiilTch 6. 2014 

USPS h11 not verified the validllyQf '"~ amall ilddreues submltt&d via its onllne Track & Confirm tool. 

For more [nformatfon, or lfyou have addilron•I questlons on Track&. Conflnn seMeet.and features, plee:ievlsltthe 
Freo,uently Asked Questloru1 (FAQ•) &ecilon of ourTrack & Confinn sile at 
httc·f/\MW( u1os epmlsh~op!r.gR.rackandcgnnrm htm 
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Vanessa Scruggs 

From: US_FosnLScrvfceGiusps.com 
S11nt: Fndey, M•'<h 2~ 2014 2;0<! PM 
To: Vanessa Scruggs 
Subj11ct: USPS Shlpm•ot lofo for700922500002387l896S 

ThliJ i,· ei F1;1t1!-cinly meaaage. Ple:iso do nol respond. 


Va~eu11 Serugi:lS ha1i ~uesutd that you receive the c;umtri.l Track & Confirm Information, a .-hown balow. 


curnmt tra~k & Cortflrm a.mall i11forma1Jon prov~e-d by l"'e U.S. Po:11t11! Service. 


Label Numbar. 1ocg22sooo023a11egss 

Service Type: Certified Mau'" 

Shipment Activity Lce1tlon Oale& T1me 

Dellverad AIJSTIN, TX 78711 M•roh 10, 2014 8;33 am 
Avallabla tor .Plclrup AUSTIN, TX 78711 March 10, 2014 8:26 am 
Anival 11t Unll AUSTIN, TX 78711 March 10, 2014 7:!7 am 

Processed U\rough USPS Sort Fao;:\lity AUSTIN, TX 78710 March B, 201411:32 pm 
OepartUS?S Sort Fe<::Hity AUSTIN, TX78710 M1t1;:b 6, 2014 

USPS hali not verified thev1lldlty c.fany emillll addresses submitted via itsonllne Traclc & Con~rrn tccL 

For mcira lnfClrmaUon, or lfy.ou have addltlona1 queaUonson Ttlck l Con1ittn :tel"ltoes arid feature&i pleast'lr=>tt the 
Frti:quantly Askod au11tfons (FAQ5) 1ecUon of our Track&. Confirm atte at 
htto·ffwww usos comfahlpplnaflnl!ekandeonfirm hlm 

http:US_FosnLScrvfceGiusps.com
mailto:lJS.~o5tl5LService@usps.com
mailto:US_?ostaLServic:e@usps.cc


Vanessa Scroggs 

From! US_Posta~_SeM«@usps.com 

5tnt: Friday. March ::a, 20141:.SS PM 

To: V1nena S1:rug9s 

$ubJ•C.t: USPS Shipment Infofor 70092250000238719023 


Thts I• • poal-only m11sag•. Please di> ni>t re:spi>nd. 

V11ne11a Scruggs haa requested Uiat you rec:elve the current Track & Cclntinn informaUan, H a:hown beiow. 

Current Track &Confirm e-mall Information provided by the v.s. Pcatal Service. 

Labal N•mber. 1aas22soooirne11eo23 

Sor.ice Typo: Ctrtlne~ Mall" 

ShlpmentAcilvlty Dale& Time 

Oellvensd AUSTIN, TX 78711 Mirdl 10, 2014 8:33 1m 

Avalfabl•for Pickup AUSTIN, TX 78711 March 10, 2014 8:26 am 
.ArrlvalatUnil AUSTIN, 1X 78711 Moroti 10, 2014 7:34 am 
Proc::es.sld through USPS SM Facility AUSTIN, TX 78710 March 6~ 201411;32. pm 

Doport USPS Sort FacTilty AUSTIN, TX 78710 March 6, ~014 

USPS hes not verlfltd the validity of any email addresses submitted via ~a onllne Track & Confirm tool. 

For more Information, or 1ryc1.11'11i!iVt addtUon•I ~Uet.Uons on Track & Confirm ee1Viat11 and foarum, plQ;ise visit the 
Frequ1nUy Asked Que:itlons (FAQs) section ofour"traek &. Confirm site at 
http•/twwv.J.uspuprn/shicplrig/trackaod'ponfltm.h"1J 

" 

From: US:..Post.al..Servlcta>wps.r;gm 
5•nt: Friday, March 21,. 2014 1:59 PM 
To: Vanaua SO\J9~ 


Sub)«t: USPS Shipmentlnfo for 700922S0000238719009 


Thia Is a p0St-Q111jr rnauage. Please do not r1t1piind. 

Vanessa Sc:ru~s has reqti••tl'Jd lhiilt you receive the current Trade &Ccnnrm lnfcrmetiori, es 1hown below. 

CurrentTrld> & Ccn5rm e.ma!l lnformallon provided by the U.S. Postat Se~e. 

Libel Nurnber. 70Dtl2260DOO~aneoas 

Servtce Type~ Certified Mail.. 

Shipment Activity Date & Ttme 

--·--····--·-------·-·---- ­
D1ttvared AUSTIN,TX 78711 March 10,20148'.33 am 
AvaDable fDr Pickup AUSTlN, TX 78711 Mart:h 10, 201:.4 8:25 1m 

.tvrlv~leltJnlt AUSTIN, TX 78711 March 10, 20'14 7:34 am 

Proca11ed 1t1rough USPS Sort F1dlity AUSTIN, TX 78710 i.iaia.e, 201411:32 pm 

Deport USPS Sort F1cilty AUSTlN, TX 78710 Ma!W6,2014 

USPS has not verified lhe y1JlkUty or any •m.all ;ar;tdl'IH$H 1a.1bmltted \Ila it1 onltne Tr1ci( & Co~firmtool. 

For mort lnfcrm1U0<1, or lf)ICU haveaddltloost questions on Tt?lck & Ccmrtnn HrviaJt; and hile.tures, pte.ase~lsttthe 
Freo;uenut A;ked Question• \FAQ$) IMIC.lii>n of ourTrac:k & Connrm elte 1t 
bttp·lfWww.\Jsos oorn/shfpplnqlte1ckaodconfltm !'llm 

" 

Vanessa Scrupvs 

From: U'S_PoiotaLS•rvlct@usps.com 
Sf:nt: Friday, Marth 21. 20141:58 PM 
'rca: Vanessa Scrvgg~ 
subject: USPS Shipment Info for 70092250000231719016 

Thts Is a post-only message. Ptease do not r0:s::iond. 

Vanessa Scrugi;is has req1Jesled' thatyo1.1 reeetv1 th• current Track & Connrm '1th;inN1tl'lln. es shown be!01.v. 


Curren! "frack & conflnn e-mail lnform11ilion provided byt;ie U.S. Postal Ser1IC1t. 


Lobel Number. 70092250000238719016 


SaNlco Typo: C•rtlfied Milli~ 


ShipmentActlvity Location oate & Tfrne 

Oe:l~vered AUSTIN, TX 76711 M111reh 10, ~014 8:33 am 
Avanable for Pickup AUSTIN, TX 78711 March 10, 2014 !:26 am 
~ri'r'1l1tUnit AUSTIN, T)<78711 M1rch 10, 2014 7:34 am 
Processed thro1Jgh USPS Sort Fac:llity AUSTIN, TX 78710 March 6, 201411:32 pm 

Oepa~USPS Sort Fa~lity AUSTIN, TX 78710 Mord> 6, 2014 

USPS hois nctvermeo th• vaDc'itf of ahy emall addresses submitted via Its onUne Trxk & Contlrm loot 

i:or more lnformaUon, er If ycu have 1dditronal questions on Tra..:k & Confirm l!!l'Jf"'fQe.s. Md features, pteasevfsit the 
FrequMtlY Asked Questlol"la (FAQa) section ofourTrack & connrm sila 11t 
htto:fN.ww u1p1 mmfsh1oo1pqft111c!s1ndoonftrm Mm 

" 

VanHsa Scruggs 

From: US..?ostal_Servlct@usps.cc.tn 
Sent Friday, Mmh 2l. l014 2:QO PM 
To~ Vanessa Scruggs 
S•b)"t: USPS Shipment Info for 70092250000238.718996 

Tll1s is a pcs.t-only me.ssage. PJoase do not respond. 

Vanessa Scruggs has requested tha.t you rece:lvethe currtntTnlck & Confirm lnformallon, as shown belcw. 


Current Track & confirm e.rnau Information provided by th9 U.S. Poslal SeMce. 


L•bel Numbor. 7D0922S000023B718996 


Servlc.1 Type: Certlfied Mall"' 


S~lpm•nt Actlvll)I Cate& lime 

Dt:llYtn:d AUSTIN, TX 78711 Mmh 10.2014 s·.:!J am 
Avallabla for Pk:kuP AUSTIN, TX 78711 Marcf'l 10, 2014 8:261m 
Arrlv1l 1tUnil AUSTIN, TX 78711 March 10, 20'14 7:36 1m 
Processed Uvou9~ USPS Sort Fecrntt AUSTIN, TX 78710 March 6, 2014 11:32 pm 

Dtp>rt USPS Sort Facility AUSTIN, TX 78710 M...U.6,2014 

USPS ha.1 not verified the v1lldity cf any em1il addresses su'bmitted vie Its cnllne Track& COnti'rmtool. 

~orm(lre lriformelion, er If you hive addttii>na1 ciuesoons en natk & COnfi.nn seivli:et atid fHture1, pteese vis.It th& 
FrequenUy Asked auesUona (FA01) sactlon ofourTrack& Ccnfinn atta a1 
bltQ;ftwp u;M mmfsh!pplngltrackandcgnnrm htm 

" 

http:COnfi.nn
mailto:ostal_Servlct@usps.cc.tn
http:htto:fN.ww
mailto:U'S_PoiotaLS�rvlct@usps.com
http:10,20148'.33
http:20141:.SS
mailto:US_Posta~_SeM�@usps.com
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V•nes:H Scruass i. 
From:. US_Postal_Suvkt!@usps..com 
Senf:: Friday, March 21. 2014 1:00 PM ~i 

~ 

To: Vanessa Scruggs ~ 
~ 

§::: • 
~ 

tSubjoct: USPS Shipment Info for 700922500002!87190S4 "~i ~~ 
~ 

~ . ~.,..!'Thlt 1, e pgsf-onty mes5.age. Plusa do not !'ts.pond. 
e~ 

Vaneasa Scrugg1 ha1 requested th11t you racetve th• curreril Track& Con~rm Information, at shown below. a 
Current Traek & Confirm e..mail Information provided b'fthe U.S. POlilaf Ser-Jee. 

t.abel Number. 700922SOOOO:l3e719054 

SaNlce Type: Certffitd Malljoo a 
ODDDEJ!Shlpmtnl A<tlvlly LccatJon Data & Time 

---··-·--HH•..------------.----------------.---­ i Ii' ~[ § ~ 0"11Y•rod AUSTIN, TX76711 March 10, 2014 8:33 11m 

f 
! a •• 

~Avanable ror Pickup AUSTIN, TX76711 March 10, 20l4 8:26 am 
Arriv•l •t Unit AUSTIN, TX7&711 March 10, 2014 7:3S am 
Proc:::essed through USPS Sort Facmtv AUSTl~, TX 78710 March 61 201-' 11:32. pm f 

~ 
Deport USPS Sort Foolllty AUSTIN, TX78710 March e, 2014 

USPS hu ncitverlfled lhovaUdity or anyeman addre~e:l'.11ubmitted vl(l I~ onlil"le Track & Confirm tool. 

For more ll"lfcirmatkm 1 or lfyoi..1 ha.Ye ad:dlllonal quiJstlons en Tr11ck & Confirm set'Vfcnand features, pleiillse visit the DODOFrequently Asked Qu-estlons {FAQs) aec~on ofourTr:;.c:I< & Connrm site at 
bH;;r~ !.!IC!• !61mllhti:ig[cg!l!l~~andconfian.ht!IJ ~ f. ~ l~ i~ ~ \!. 

Ii'~ i 
~ . I 
i f If.. ! 
CiJ'"•r~. !- r ~ • .."E ~;; ~ .t.~ 
~ g §H•:
;r ~ : :; 

Vanessa scruggs 

From: US_PosteLServke~usps.com 
$ent: Friday, Mord121, 20141:54 PM 
To: VanHH S'cruggs 
Subject: USPS 5hipmcntlnfo for700922SOOC0238719D47 

Thls Ts a pcst-onty message. Pleese do net respond. 

Vanessa Scruggs has requHted that you recetve the currentTr111;:k &. Confirm infc('l'natlol"I, as IJ1awn below. 

Current Trar:k & Conflrm e-mo~ lnforme~oii prcivided by lFi.e U.S. Posbl! Service. 

Libel Number. 700'i12250000238719047 

SoNl<:a fype: Certified M•ll" 

Shipment Aciivlty Looaticn D.ate&Tlmo 

DeHvered 
Available for Pickup 
Arrival at un11 
Precessed through USPS Sort Facility 
DoportUSPS Sort Facl~ty 

AUSTIN, TX 76711 
AUSTIN, TX 76711 
AUSTIN, TX 78711 
AUSTIN, TX 78710 
AUSTIN, TX 78710 

March 10, 2014 8:33 am 
March 10, 2014 8:26 am 
Mord\ 10, 2014 7;34 om 
March 6. 20141'"i:32 pm 
M.irth s. 20~4 

USPS has net ve.rlfled the v11idity of any emall ltddrenn•ubrnltted via Ill onlln11 Tn11c:k & Conftnn tool 

For more lnlbrmatlon, or ~yr;tu hav• add[tlonal QUe.!Uona en Track & Confum servrces and featLir&1, please vl1ttthe 
Frequently Asked Question• (FAOa) section ofourTn.c::k & Confirm &!teat 
httg·J/www llsps oomfflhigolngltTpclcpndconflrm.htm 

Vaneua Scrusss 

From: US_Postal_Servl~Clusps.com 
Sen1: Friday, March 21, 2014 1:55 PM 
'ret: Vin,ua Si;rugg.s 
Subject: USPS Sh!pment!nlo for 70092250000238719030 

This Ii a pasl-only message. Plea5ft do not respond. 

Vanena Smiig3o ha5 requested theit yov receive lhe ¢4.lrrel'll T111i:.I< & Confirm inrcrrnallot1, .as;; s.hown below. 

Current Track & Confirm e-ma1J fntormedo~ provided by the U.S. Pe&tal Service. 

Label Numbar. 70092250000236719030 

Seuvlc:e T~ Certltltd Mall"' 

Sh~pmentActlvity Date & Ttme 

Ddvered 
Avallabl1t for ?ick\lp 
Anival at Unit 
Pl'QC:eSSid 1'lrough USPS Sort F1cmty 
Depart USPS Sort F•cllity 

AUSTIN, TX 78711 
AUSTIN, TX 78711 
AUSTIN, TX7B711 
AUSTIN, TX 76710 
AUSTIN, TX 76710 

Marcil 10, 2014 8:33 am 
Match 10, 2014 8:26 a.m 
M•rch 10, 2014 7:34 am 
Me~ 6~ 201411:32 pm 
March 6, 201,. 

USPS has not vertfied the vafldlty ofany 111me1\ addre~se~ 5u~mitttd11la It• onllne Tracie & Con~rm tool. 

~<ir more Tnfurmation1 or ifyou h•v• •ddilfonal questions on Track & Confirm servi~ and flilatures, plnse visit the 
Fr•quan~y Asked 01Jestion1(FAQs)11cilon cf our'T'mck& Cl)nfinn •11• at 
btlO'INNfw usps.eomlahlpptnon!!Ck1ndconflrm.htm 

30" 

http:US_Postal_Servl~Clusps.com
http:US_PosteLServke~usps.com


I 

Vanessa Scruggs 

Fram: U.5-Postal~rvke@usps.com 
Sitnt: Fridoy, Moroll 21. 2014 12:56 PM 

To: V.tl'1t:i'5i!I Si;ruggs 

S•b)K1: USPS Shipment Info for 70092250000238719092 


This la: ~ po5l-only menage. Please do not raspor.c!. 


Vannsa SCn.l!iJSll haa requested lhat you recelva the currentirack & Corifinn lnformaUon, IS shown belOW'. 


Current Tracie & Contlrm e-rnaM if'lformatlr>n j:lrQVlded by the U.S. Poatal Service. 


Label Number: 700.922.50000238719092 


SeM:• 'rype: Certified Mall"' 


Shipment AclMty Loe&tfon O•!o&Tlmo 

Oollvered AUSTIN, 1X 78711 M•rct-.10, 2.01"4 S:J3 am 
Avallable for Plck\lp AUSTIN, 1X 78711 March 10, io14 8:2e ram 

Arrlv•l :at Unit AUSTIN, 1X 78711 March 10, 2014 7:a4 am 
Processed lt\rough USPS Sort Facility AUSTIN, 1X 78710 M1rch e, 201411:32 pm 

Depart USPS Sort Focmty AUSTIN, TX 787\0 March 6, 2014 

USPS he.snot verified lhe Vl'llldtty or any trNlll ;iddrasseaaubmllted v!• its 0111Tne Track & Connrm tool 

Formo.re lnfonnatlon, or If you have a~dltlooal Questlon5 en Track & confirm HNlcee l!lt'ld fealuraa, please 11lslt ti'le 
Freq1.1•ntly Asked Questions tPAQs) s.ectlen of our Track & Confirm 1lteat 
htto:lfwwN u1os com/shlppfnallrackandconljml htm 

Vane,sy Stnlggs: 

Fn::1m: llS_PO$tal_Servke:@usps.com 

Stnt: Fridey, Mll'Ch 21, 201412:59 PM 

To: V-ilnir.;:sc:i Scruggs, 

SubJe<t: USPS Sh1pment Info for7009225000023871907B 


Thia Is. :i. post-only message. Please do not respond. 


Vanessa Scruggs haso requested that you recelveuie c1Jmu1tirac:J< & Confirm !nformatioo, H showri belaw. 


ci:rrant Track & Confirm e-mail Information prcv~dod b)' the U.S. Post.al service. 


l.>b•I Number. 70092250000238719078 


SeNlce Type: Certbled Mall,. 


SMpment Ac~vltJ Loc:atlon Date &l1me­

Dellvarad AUSTIN, TX78711 March 101 2014 8:33 am 

Availabl• for Pickup AUSTIN, 1X78711 Mardl 101 2014 6:26 am 

A!TivatatlJnll AUSTIN, 1X 78711 March 101 2014 7:34 am 

Procen11d through USPS Sert Faci~ty AUSTIN, 1X 78710 Maroh 6, 201~ 11'32 pm 

Depart USPS Sort F•cl!lty AUS11N, TX 78710 M•r<h 6, 2014 

USPS has ni;il ve:rJfled the varadlty Of any emall addresses submitted vl.a tts onUne Tradi: & Coofirm loci. 

fgr mote inform1~on, or if you have additional qve1Uons ori Tra~k & Connnn aervlr;:e1 eind hsC1h,1re5, s;ilHH vis.It the 
Fre~uentlyAsked Oueallons (FAQt) section or our Track & Conflrm~lta •t 
http:JJwww usp& oomfshlpplnq/'trae}<1t)deonfi(Q).htm 

VilnHSll s~ruggs 

From: IJS_~ost1LServkt@usps.com 

$on~ Frldoy, Morch 21. 201412;S8 iM 
To: V11ni:ss11 :Scruggs 
Subject: USPS Shfpm~nt Info for 700922S00002387190S5 

11111 ts a po1t-only menage. Please do not respond. 

v•nesu S~ggs h31$ 190,uestid that you r1c:1lv1 the "-lrrent Tr;ick g Confirm inform1Uon, as ehoWn below, 

Curr1nt Track &. cenfinn e-mail lnforma~on provtded by the U.S. Po!!ltll Servit;e. 

Label Number: 1oog22s00002387190B5 

Seirvlr;:,,. Typ&: Certlflod Man.. 

Shipment Activity Location Date&llme 

DelNered AUSTIN, TX78711 M•i<h 10, 2014 8;33 •m 
Ave!lable for Pickup AUSTIN, TX 78711 Morch 10, 2014 8:20 am 
Arrival at U~It AUSTIN, 1X76711 M•"*1 10, 2014 7;:14 am 
Prooosood through USPSSort Focility AUSTIN, 1X78710 M•rch 8, 2014 11:32 pm 
Depart USPS Sart Faellity AUSTIN, 1X 78710 Mard\IS1 ::2014 

USPS has notverlried the validity or11ny eman addre5ses :s1.1bmitted vi:! its onllne lrai;lc & Confirm tool 

For more lnfO!TllaUon, er lfyou have ad'dltlonal ~uestlons °"Tracie & Conflrm sarvfcu $.r'ld te•b.ir1Js, pleaH vlsl1 tha 
Fniquently Asked Question$ (FAQs} Hc;tk>n of 01..ir Tra:k & COnfirm ~lte-~t 
hHp·l!wyry.! "$P$ eomlshlpcinottrtckendccnfiOD him 

Vanesn Scruggs: 

Frorn: us_Porul_servic:,@i:spuol'f'I 
S1nt Fnd•Y· M•rch 21, 2014 l;OC PM 
To: Vanessa Scruggs 
Subject: USPS Shipment tnfo ror 70092250000238719061 

This la a post-onl~ masaag1. Please do not respond. 

Vanessa Sctttg;e has requutad that you recehle thl!I current Track & Confirm rtiforma~on. 1111 sllown below. 

Current Track & con1in11 e-maU rnformaitJc.n provided by the IJ.S. Po!!llal SeNl~e. 

Lobol Numl>or. 700922500002387\9081 

SoNlce Typo: Corllnod M•ll" 

Shlpm4n1 AotiVlljl .Location Data & Tim• 

Delivered AUSTIN, TX78711 Morch 10, 2014 8:33 •"' 
Avolloblo for Pickup AUSTIN,1X78711 March 10,20l4B26am 
Arrtval at Unit AUSTIN, TX 78711 Mirth "\O, 201• 7:35 am 
Procossed through USPS Sort Focillty AUS11N, TX 7D710 March a, 201411:32 pm 
Depart USPS so~ Fooility AUS11N, TX 78710 March 8, 2014 

USi:>S has net verlfted the ve.lldtty of anyernall addreases submitted via Its onllne Track& Ccmfll'TTI tool. 

Fotn\Ort lnform.tion, or if you hiive 1ddi\lllnato,ue.st1on1 on Track & Confirm seMces 11nd features, ple:aise .... ~slt the 
~requ1nttyAsked auestlon.1 (FAOa} sectkm of our Track & Co~finn stte at 
hup·//\r.w.I uso:1 com.ls?ilpptnq/tr!ck1ncSo11flm1 htm 

mailto:IJS_~ost1LServkt@usps.com
http:JJwww
mailto:llS_PO$tal_Servke:@usps.com
http:M�rct-.10
mailto:U.5-Postal~rvke@usps.com


Vant.ssa Scruggs 

'1om: US_P~talService@usps.com 

Sent Monday. M11rcti 24, 2014 2:27 PM 
To: Vanesse Scruggs 
SuhJ1111et USPS Shipment Info for70Ul460000321293l08 

Thia is a post-only rntss11gtt. Pre!I•• do not re:spond. 

Vanessa Scruggs hu requested that you receive lhe current Track & Cr;intum loformitlon, 1s :shr;iwn below. 

CurrentTrack & Ccnflfm e·mall lnformatlon provided by the U.S. Postal SeMce. 

Lobel Number. 70123460000321293108 

Sel'Vice Type: Cenined Mall"' 

ShlpmontAotlvliy Lr;:ication Date&ilme 

De~vll!red CUERO, TX 77954 March 17, 201410:33 am 
Notlce Left (Buslneu Closed) CUERO, TX 77954 Mmh a, 2014 i:33 llJT1 

Arriviilt at Unll CUERO, TX77g54 Marc~ 8, 2014 B:14 am 

Precessed through USPS Sort Filclllty CORPUS CHRISTI, TX 76489 Marc/1 7, 2014 11:56 pm 

Oep•rt USPS Sert Feolll!Y CORPUS CHRISTI, TX 76469 M.itrch 7, :W't"" 
Oeport USPS Sor\ Facility AUS"llN, TX 78710 March6, 2014 

Precessed th~hUSPS Sort Fai::llity AUSTIN, TX 78710 March 6, 2014 7:37 pm 

USPS has not veri"ed the validity ofany emall addrttsse1 aubmttted via U1 Ol'llll"le Trad< & Con5rm tool. 

Formore lnform~tion, or ifyou have additional queillons on Track & Co11rtrm seNlee1 and fealtJres, pleasi: vls11 the 
Freq:uentty Asked Ques.tlons (FAQs) section of our Track & Con"rm site a1 
http·/lv.tww.1Jsps_comlsblpphg/track11ndconfiqn hfm 

Vanl!IS.Jll StrUg:gS 

From: US_Post111_Service@usps.com 
Sent: Monday, Mord\ 24, 2014 2.~ PM 
To: Vi!1r.!J3:uS-.n.iggs 
Su'bJea: USPS Shlpmitnt Into for 70123460000321293095 

This Is a posl-only messa;e. Please do not respond. 


VanMsa Scruggs has reque&ted that you raoehl• the current Track &confirm inrormaflon, as 1hown below. 


Cvn-.nt Tracl< & Confirm e-mall '1lform:ation provkted by the U.S. Postal Ser,ot<:•. 


Label t-:umbar. 701234e0000321293C1B5 


Service Type: Certitlt d MJll.. 


Shlpmon\AcUvlty Oate&Ttme 

·-------··-··-------------------··-------
Oellvered BURNET, TX78811 March 7, 2014 3:3-S pm 

ArrlY"al al Unit BURNET, TX78B11 March 7, 2014 8:11 am 
Prom..0 Wo"gh USPS Sort Facility AUSTIN, TX 787"i0 Marcn 7, 20141:15'4 am 

D•p•rt USPS Sort Ftolllty AUSTIN, TX 78710 March 8, 2014 

Processed uirough USPS Sort Facility AUSTIN, TX 78710 March 8. 2014 7:37 pm 

USPS has notvecified the val!dity Of any email addresse1 submitted via Its onlln• Track & Confirm looT. 

Formore lntormatron, or lf)'o1.1 hllVe ~ddiUonat questions on Tr11i::k& Confinn 1ervlces and fHture&1, pleaiHv151tthe 
Frec,uBnlty As\I::~ Questions (FAQ&) r.ecllon of our rn•1;.k & Confirm i=.1'1..1!!1 at 
tttip·llwww Lisps c.omfshlpp!ngltr1pk1ndoonflrm.htm 

VanHH Scn1ggs 

From: US_Postal_51!Nlce@USp$.COn'I 
Stnt Mond•y, More~ 24, 2014 2:28 PM 
To: Vane-ssa Sauggs 
Subject: USPS Shfpmel'lt Info for 70123460000321293092 

Thi• ls a posl-only mes11ge. P~a" do not respond. 


Vanessa.Scruggs has requested th•t you teCl!IM! the cutren1 Tr.ack &Confirm lr\formation, as $hO'Nn bt1¢w. 


Current 1111dt & Con5rm B•mall lllronnatlon provlcl"sd by the U.S. Postal Sel'\llC9. 


Label Numbl!r: 70123415000032129Jtla2 

SeMeo Type: Certlned Mall• 

S~lj>meotActMly Location 

Delivered 
oot ror Oellv•ry 
Sorting Complete 
Arrtval at Unit 
Processed through USl'S Sort Fil~llty 
Oepar1 USPS SortFacifity 

COUPLAND, TX 76615 
COUPLAND, TX 781315 
COUPLAND, TX 78615 
COUPLANO, TX 78615 
AUSTIN, TX 76710 
AUSTIN, iX 78710 

March 7, 2014 6:42 •m 
M•rdl 7, 2014 7;59 om 
March 7, 2014 7:40 am 
Marcil 7, 2014 7:48 am 
M1rcl\ 6, 201411:35 pm 

Maroh e. 2014 

USPS !\as not'Vertfled thevaUdily ofanyemall addres,i:s submitted via its onllne Trw.c:k& Conr.rrn tool. 

fOf more lnform;illon, or lfyou have addltlonal questions on Track& Confl-l'm servk:e$ 1nd ful~res1 pleas&visll the 
Frequently Alk&d Quoslion.1 {FAQ:1} sec~on ofourTnick & Connrm site •t 
http·Vy.rmJ lJSCs coml.chlpplngftracl(:l!Oo'C90fi00l btm 
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Vaneua Scruggs 

From: US_Postal_5ervlce@usps.com 
S'tnt Mondily, Miln;:h 24, 2014 2;30 PM 
To: Vanessa Scruggs 
Subject USPS Shipment Info for70123-460000321293061 

Thls la a post-Qnty men;;151e. Ple\!Jt:a do not n!S?Qnd'. 

Val'l&H:ill Si:ruggs has r11qu1Sted that you receive the c.irnmtTracl'i & Confirm lnfarrtliltlcnt 111$1ihOWl'I be:kiw. 

Current Track& Conflrrnt1-rTM1ll lnfonnelion prcvldl!d by Ike U,S, Poita\ Service. 

Label Number. 701234BQOQOS21293QB1 

Servlc1 Typr. Certified Mail-

ShlpmeolActlvlty LocaUen Oale & Time 

o.,1N,r11d AUSTIN, TX78703 March 7, 2014 3:00 pm 

Out for Dellvery AUSTIN, TX 71703 M1n:::h 1, 2014 Cl:11.am 
Sertlng complete AUSTIN, TX78703 March 7, 20'f4 9:07 am 
Arrlval at Unll AUSTIN, TX76703 March 7, 2014 5:47 am 
Pro~s8<:1 ttirough USPS Sort Fadlfy AUSTIN, TX 78710 March 8, 2014~1:18 pm 
Depart USPS Sert f1clllty AUSTIN, TX 78710 Min:h 8, 20\4 

USPS has notvefifi&d the validity of a11y em.a.II addresses submitted vra Its onllne Track & Confirm t<lcl. 

For more rnform;,Vcin, or lfyou hav1 addltional qu1Jstlons on Tracl'i.& confirm ;seir\llccpi: lill\d reaturas;, pleaH visit: the 
Frequ&n~yAsked Qu11tlent {FAQs) se=tion cir our Track & Confirm alta at 
bttp:IM!ww usps cprnlsb!ppjnq/trackandconfian htm 

Vanesu Scrugps 

From: tJS_Pgstil.Servir;eOusps.com 
Stnt: Mond1y, March 24, 2014 2:29 PM 
To: V111neis.. Scl"\lg9J 
Subject: USPS Shipment Info for70123460000321293078 

Th~ Is a pO$kardy m&ssage. Please do.not respond. 

Vanessa Scruggs haa re<j_uested that ycu recelYethe c:Jmmt Track & Conftrrn 1nronn1Uon, es ahawn betow. 

Current Tracil: & confirm a-mail lrifomia.tiim provided b)' the U.S. PoiJtal Sef'llce. 

L•bol N•mbor. 70123460000321293078 

Se1Vloe Type: CertJned M3ll"' 

Shipment Activity Locatlcn Oat1&Tim1 

DeUvered 11.6.STROP, TX 70l;02 Marcil 7, 2014 8:02 am 

Avalratile fer Pickup 8.'.STROP, TX70l;02 March 7, 2014 7:01 om 
Arrlval attlnil BASTROP, TX 7aa02 March '7, 20146:55 am 
ProetHDd through USPS Sort FacllUy AUSTIN, TX 78710 March 7, 2014 '12:34arn 
Deport USPS Sort Facility AUSTIN, TX 78710 March ti, 2014 
Proc:eued throogh USPS Sort Facllity AUSTIN, TX 78710 March 8, 2014 7:37 pm 

USPS has not verlried thevaUClty cf.any emaU •dd111Hn iwbmltted vla Its onlW!e Tn1ck& Confirm tool. 

For more lnformallan, or ff you tiava additional queatlons on Track & Confirm Hrvlces and faatu(ts, pteH& v]sltth& 
Frequen~yAsked auestl,ms (fAO•) ~Uc;in of 01.1r Trai:.k & COnfJfR'l Sil• at 
htto;Uwww l11os coml!!hlppklglb)ckpnd90nfinn hlm 

V1ntss1 Scru;gs 

From: US_PO$lal_s'tl'\liCl!!@ll:!pSA:r:>m 
Sent Mond1y, Man;h 241 2014 2:'Zl PM 
l'o: Vanu.sa Sau99s 
Subj4!ct: USPS Shlpm.tntLifo fot7Dl:a'346000032l:iS3115 

Thit lt a pest-only munge. Pleue do m;1t respond. 

vaneS$il Scruggs has requested that you recelve tne current Track.&. Confirm info~lkin, 11:s 1hO"Nn bele>W. 

CurrantTnick& Con11nn e;nal~ lnrormatlon provided by the U.S. Postal Service. 

Liibel Number. 7C12346000.0321293115 

Sel'\llce Typi!: Certined Mail"" 

ShlpmentAcHvlty LocaUon Oate&1ime 

Delivered DEL VALLE, TX 78517 March 7, 201411:24 am 
Out for Delivery DEL VALLE, TX 78617 M•~ 71 :ilCl14 6;35 am 
Sortlrig Complele OEL VALLE, TX 78617 M1rch 7, 2014 8:26 am 

Alrival otUnU DEL VALLE, TX 78617 March 7, 20147:521m 
Proce1aed through. USPS Sort F1eiltty AUSTIN, TX 78710 March 7, 2014 12:34 t:m 
Oep•n.USPS Sortfac~ity AUSTIN, TX 78710 Marcll e, 2014 
Prooeoaed lhroug~ USPS Sort Focillly AUSTIN, TX 78710 M•n:ll 6, 2014 7:37 pm 

\.lS?S has nQt\lerlliocl lhe v;a!ldtty of il!lY eman 1ddresse1 aubmitted vla lls enllne Tr1ck & Conflrm tco1. 

For more information, or If you have add1Uonal ql.lesllons on Trao;k & Confirm servli:ei •nd r~l'tures, ptean visit th11 
FrequenUy Aaked Qutsllonc (FAQs) section Of our Track & Confirm •ite at 
btto·/fwww u1op Qpm(jblpcloo~caq<andooonmi btm 

http:tJS_Pgstil.Servir;eOusps.com
http:Cl:11.am
mailto:US_Postal_5ervlce@usps.com


Vanessa Scruggs 

From: US..PottaLServlr:t~U$p:l.com 
Sent Friday. M11rch 2~ 2014 3:03 PM 
To: Vu1tssa Sr:ru99s 
Subjrct: USPS Shipmen! Info for 70123460000321293153 

This 11 a post-onty me1s;,.ge. Pten3e do not respond. 

Vaneua Scrusig&. t\31 raqu•1led that ycu receive the ciment Trs~k & Ccn~rm lntonnaUon, a1 ahown be~. 

CL!tre:nl Traek&Ccnflrm a-mail TnformaUon provided by lh&U.S. Pasta! StNlc:•. 

Label Numl>er. 70123460000321293153 

SeNk:e Type: Cortrrted Mail .. 

ShlpmentA~vity Location Doto & Tune 

Oellvered AUSTIN, TX 7!74li Mon;h 7, 1014 1:61 pM 

Out for Dellvary AUSTIN, TX 7!704 March 71 2014 8;30 am 
Sortlng Completo AUSTIN, TX 7!704 Marth 7, 2014 8:20 am 
Arrtval at Unit AUSTIN, TX 7e704 March 7, 2014 6:0~ am 
?rocesstd through USPS Sort Facility AUSTIN, TX 7!710 M.an::h 6, ~014 10:33 pm 
Deport USPS Sort Foclli\y AUSTIN, TX 78710 March 6, 2014 

USPS hu not verllfed lhe va11dity01 ar.y email addressea submitted via tu onllne Tuick &Cclnfltmtool. 

Fot n10ra lnfonnauon, or Ifyou have addltJonal questions. on Track& Confirm servk:es.and features, i;ilenu vlslt the 
Frequen~y Asked Questions (FAQs) isectkln ofour Track & Conflrm sile et 
bttn:IJwww.usou::om/1hTppjnq6rack11ndrontirm htm 

II 

Vanessa Scruggs 

From~ US_PosbLService@usps.com 
51!r,t: Frldoy, Morch 2~ 2014 3:04 PM 
Tc: Vanll!!iu .Scruggs 
Subject: USPS Shlpmenllnfo for 701234600003212~3139 

This h~ 11 pcsl-onl'j mesc21ge. Flease do not respond. 

VanGHliil Scrugga has requested that you rec:elve th• c:urrerit Track & Confirm Informal.ion, a1 .shown b• lcw. 

CutreM ire.ck & Confirm e-mail lnfonro~on provided by1he U.S. Postal Serv~e. 

Label Number. 70123460000321293139 

Service Type: Cartlfled Mal1N 

Shipment Activity Date & Ttme 

Oelt<ore<I DOSS, lX76S18 Mem:::h 7, 201412it10 pm 
Avallable for P!<:kvp DOSS, TX 7BB16 March 7, 201411.:26 am 

Sorttn11 complete COSS,lX7all1B March 7, 2014 11:06 am 

Antvat al Unlt DOSS, TX 7all18 M•roh 7, 201411:04Bm 
?roce:ased through USl'S Sort Fadlily AUSTIN, TX 76710 Marc:h 6, 201411:37 pm 
D•part USPS Sort Facility AUSTIN, lX 78710 March 6, 201.,. 

USPS hH not verified Lia vandlty ohm~ emafl addresaes 13ubmitted vht ltt online Track & Confirm tool 

Fot more Information, or If you hava addltlona\ ql.le.lkl11• Cfl Ttaek & Corifirm services and features, ptt:as•vlsl1 tho 
Frequently Ask-td Questions (FAQ,}aei.::lfonofciurTracili & Con"rm site at 
http:Jlwy.w u1M gimlshlpplnqftm:kandconf1nn.hlm 

VaneH1; Scruggs 

From: US_Po5UJl~erYl'ce@usps.com 
Sent: Friday, March 21. 2014 3:04 PM 
To: V11nes:sa Si::rugg1 
SubjKt: USPS Shipment Info for'10I23460000321'293146 

Thhl Is a post-only message. Please do not respond. 

Vanesu Scruggs hois requested that you receive the current Track& Conftfm information. n shewn beklw. 

CurrentTrcic:k& Cori.firm e-mail Information provld-.d by the U.S. Foatal Servk:e. 

Label Number. 701234B00003212S3148 

Service Type: Certined Mall,. 

Shipment Activity Location Oate&Time 

Delhlered DRIPPING SPRINGS, TX 78620 M11<:h 19, 2014 e:eO om 
Avoll>ble for Plokop DRIPPING SPRINGS, TX 76620 Man;h 7, 201411:10 am 
Frocessed through USPS Sort Frac:ility AUSTIN, 1X 78710 March 7, 20141:37 em 
Ot!pilrt USPS Sert Fac:ltlty AUSTIN, lX 78710 March e, 2014 
Frocessed through USPS Sort.Facility AUSTIN, TI( 78710 Moroh s. 2014 7;Jo pm 

USPS h11$1'1Ct Vl!!rlned th.a v.alldity ofany amall addresses 1u'tlmltted via Its on~neTraci< & Confirm looL 

For more lnrormalion, ()1 Jfyov hav• 1i:idltion11 question• en Track & Confirm .ser1"-e' and featuree, plee.~e:vtsltthe 
Freq;uentsy Nked Quasllona (FAQs) lOCtfon of our;Traick& Co!\fl.rm &II• at 
http·/ftwrtt uops comllhlcp1ngttrackamtoonfirm.hlm 

Vaness• Scru1112s 

From: US_Postal_sertice@~sps.com 


Sent: Friday. Marc:::h 21, 2014 3:04 PM 

To: V11n1nH Scr1,1gg' 

Sub)K1: USPS Shlpmentln1a for70113460000321293122. 


Thlt 19 a po.sl-onJy message. Please do not respond. 

Vanessa Scruggs. has requested that you re~tv• the curr11JntTrac;:k & COn~rrn 11'\fomiatkin~ 111s shown below, 

Current Traci<&. Conttrm a-m11ii Information provlded by the U.S. Postal Se Mee. 

Lllbel Number: 701234600003212.93122 

S•rvlco Typt; C.rtlfltd MallN 

Shipment Activity Oatei&Time 

Detlverod DIME BOX, TX nesa Man;h 12, 2014 1:05 pm 
Avallable for Prckup DlME eox, TX 77SS3 M•roh 8, 2014 9;07 om 
AoivalattJnit DIME BOX, TX n85J March 8, 201<4 8:48 am 
Pl'Cl~esnd througr. USPS Son Faclllty HOUSTON, TX no32 Marcil 8, 2014 1:53 am 
Prooossod 11\rough USPS Sor1 Facility NORTH HOUSTON, TX 77315 March 7, 201411;40 pm 
Depart USPS sort Facility AUSTIN, lX787!0 Man;h e, 2014 
Proceued through USPS Sort F1i1Cmty AUSTIN, TX 78710 Morohe, 2014 7:38 I"" 

USPS ha• notv.rifi•d th1;1 v•lidity or any emall addres&es s1.1bmltted via l1s onllne Track & Confirm tool. 

Formore lnfom1atlon, er "you have addiliorial queallons oo 'T'!llck & Con~rm servloies and features, ple8sa V~Sll lhe 
FrequtnUy Nlie:d 0'.leslicns (FAQs) section ofourTn!lck & C<lnfirm 3lte et 
http:/fwMy usos comr's!'Jloplngltr1ck1nds;onfirm.tmn 

http:/fwMy
http:US_Postal_sertice@~sps.com
http:Co!\fl.rm
mailto:US_Po5UJl~erYl'ce@usps.com
http:Jlwy.w
mailto:US_PosbLService@usps.com
http:me1s;,.ge
http:PottaLServlr:t~U$p:l.com
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Van•ssa Scruggs 

From: US... j)ostal..Sfrylce@usps.1;om 
Stnt: Friday, March 21, 1014 3:01 PM 
io~ Vair.ts.saSC11Jggs 
Subject: USPS Stilpmentlnfo for70U3460000321293ln 

This ls a post.only me11aga. PloHe do ncl respond. 

Vaneu• scrl.lga"• n..~ ro"uas1td that yo-1.t rec•lve the currentTtack 8c cor.firm joftlrm11Uicn, as &hewn below. 

Current Track & Co~firm a.mail information provided by tt\e u.s. Postal Sarvlee. 

\.abol Number. 70\~34600003212$3177 

Sei'\llce Type: Certified Mail"' 

Shipment ActMty Location Date& Time 

Oollve"'d 
Notice Left (Buclnen Closed) 
NoUee Le~ (Buslness Closed) 
Arrival at Unit 
P1We1Ssed through USPS Sort Facl!tty 
DepartUSPS Sort F~Hity 
Dep1Jrt USPS Sort Facllity 
ProceHed through USPS Sort F11c~lty 

HALLETTSVlLLE, TX 77964 
HALLETTSVILLE, TX n964 
HALLETTSVILLE, 1X nBS4 
HALLETTSVILLE, 1X 77984 
CORPUS CHRIS"Tl, TX 78469 
CORPUS CHRISll, TX 78489 
AUSTIN, TX 79710 
AUS1'IN 1 TX 78710 

March 171 20H 12:1:2 pm 
March 10, 2014 8:27 am 
Match a. 201411:01 am 
Mlt'Ch a. 201.4 8:15 em 
Maro~7, 2014 9:56 pm 
Marc~ 7, 2014 
Marob 6, 2014 
Marol\ 6, 2014 7:~9pm 

USPS has not vertned the validlt)tcf any emall 1ddresses submJttedvla ll5on1hie 'rr.c.k & confirm tool. 

For more lolormatlon, or jfyou have addltlcnal questiona on ir11ck & conftnn aervlc&s and features, p1e.se vl51t the 
Frequently Asked Questions (FAQs) section at ourTrack & Confirm alte •t 
titto·1mww usps.comlshrpplng11raeker4eonfltm.trlm 

Vaneua Scruggs 

Fram: US_Poruil..Strvlce@wp5.Com 
Sent Frid1)', March 21., 2014 !:02 PM 
To: Vaness& Sat.1ggs 
$ubJec.t:- USPS Shlpmtnlltlfo for 70123460000321293160 

'l"hts Is a posl·onry massage. Please do not respo~d. 

Vanessa Scruggs has reC1uesled that you rece-lve the current Track & Clln~rm ln1ormat1on, a1 thown bit tow. 

Current Track & ecnf'irm 11Ht1all lnformalio11 provided b)'Ul• U.S. Postal SliKVite. 

tobel Number. 70123460000321293160 

Ser.Ice Type: Cel11flod Moll" 

ShlpmentAo!,;ty Location Dula &Time 

Oellveted ELGIN, TX 78621 M1rch 7, 2014 12~32 pm 
OulforDellvory ELGIN, TX 76621 Ma!dl 7, 2014 8;08 atti 

Sorting Complel& ELGIN, TX76621 Meir.i;:h 7. 2Cl14 7;58 em 
Arrival at Unit ELGIN, TX76621 Martih 1. 2014 '7:42 am 
Ptooe..ed thlOIJgh USPS Sol1 Facility AU5llN1 TX 78710 Marob 7, 20141:51 om 
Dopol1 USPS Sort Faolllly AUSTIN, TX 78710 Maid> 6, 2014 
Processed ttvou~h USPS Son FaclHt)I AUSTIN, TX 78710 Marone, 2014 7:36 pm 

USPS has not verttled the valldlty of any eman addrNses :s1.1bmltted via Its onllne 'rraek & Conflfm lool. 

For tn0t9 lnforma~on, Qt If you hav• additional quesllons on Track & Conffrm servletis cirid faalure.s1 pltaHvlsitthe 
F(BC!uentty Asked Queationa (FAQs) 111~on o1our1'rack & Conflrm site.at 
btto:fNNm UIQJ comJshlpplngActckan~eon1'!QD mm 

17 14 

http:faalure.s1
mailto:Strvlce@wp5.Com
mailto:Sfrylce@usps.1;om


Vane55a Scn.rqgs 

From: US..Po$tal.Servict@usp.s.c:cm 

Stnt: Friday. March 21. 2014 3:2'9 PM 

To: VantsSfl S<f\Jggs 

Subjec.t USPS Shipment Infofor 70lll460000321293276 


This I$ a posto.0r.11 menage. Pt11se do not respond. 

Vaness. Scrugg' has requested lhal you recslve U'le currentTr(J.i;:k & Ccl\firm Information, as shown below. 

Curren! 'rrack & ccmfirme·mai! ltlfc:irmaUon provided by th• U.S. Postal Service. 

Label Number. 70123450000321293276 

Service Type: Certif'ied Mail... 

Shlpm•ntA<!hlll'J LocatI<m Dali & Time 

Delivered AUSTIN, T)( 78734 March 7, 2014 11:55 am 
Afrlve,tatUnit AUSTIN, TX 787J4 March 7, 2:01-4 9:27 am 

Procesaed through USPS Sort ~nt;llity AUSTIN, TX 78710 Msrch 6~ 201411:17 pm 

Depart USPS Sort Faontty AUSTIN, TX 78710 March6, 2014 

USPS has nol v.rl~~ lhe v~lkfity of 1nyemaH addre'5es eubmlltfd vi.a Its: oriuria Track& Ccnfil'm loci. 

Fot more Information, or tr you hive adcmfonal q\Jel!!ltions on Tracie & Confirm servl'e' and ftlatures, pleas~v!sil lhe 
Frequ1ntty Asked QuesUona (FAQs) sectlon of our Trael< & con~rmalte at 
f\ttp·/fwww usps comf11h1pp1n9(traekandoonf!tm hlm 

Vane"8 Scrugg.s 

From: US~Pc$tal..Ser.rice@uspt.c:orn 

Sent: Friday, March 21, 2014 J:30 PM 
Tei: Vanessa Scruggs 
Subject: USPS Shipmen! Il'\Jo fOf 70123450000321293252 

This 11 a post-only meHage. Plane do not respond. 

Vanessa Scrug915 hat rec,uasted that you receive the curr~nl Tr.tck & Confinn tnrormallon, as &hewn belO'N. 

Cul'fentTta~k& COnflrme.mail Information provided by Ule U.S. Po&tlill Sflrvlc:.a, 

l.aoel Number. 70123460000321293252 

Ser.-lce Yype; Ceftiried Mal1
111 

Shipment Activity Loca~c>n 

Dllt'18red LA GRANGE, TX 7a945 M•tch 1. 201410:13 em 

Available ror Pickup LA GRANGE, TX 76945 March 7, 201-4 7;31 am 

Am>ral et Unit LA GRANGE, TX n945 March 7. 2014 7~15 am 
Pror;:DSsed thro1.1gl\ USPS Sert Faclllty AUS11N, TX 76710 Mar<h 8, 201411:48 pm 
Depart USPS Sort fooUlly AUSTIN, TX 76710 Match 6, 2014 

USPS has not verli'ied 1he~aUdlty cf any small addresses submitted' via 11:11 onllneirack & Confirm kicil. 

For more lnformatlcn, or If you have addltl.onal qu-aslfons on Yrack & Confil'tl'I Hrvleas arld faatum, s>lia.sevlsft lho 
Frequently Asl<•d Questions (PAQs) .s.eetlon ofcur Track & Confinn slte at 
bftp;}lwww ucpa ccim/§hlpoJngltnick.!!ndcpnftrm htm 

Vanessa Scruggs 

From: US_Postal_Service@u.sps.com 
s~nl: .Friday, Muc:h 21, 2014 1:30 PM 
To: Vanessa Scruggs 
SubJtct: USPS Shlpmll!nt Inro for70123460000321.293269 

ihls ls 11 post..qltly nui:s$aga, Pl•illso do not respcl"Jd, 

Vanessa Scruggs hu req"Ueste~ that you rei;:elv11 the current Tn1ck & Confinn inlormilllon, at shown below. 

Current Track & Confirm •·malt lnformaUcn provided by the U.S. Pcstal StrJ!c:e. 

Label Numbor. 101234e0000321293269 

Sel\'lee: Ty~e: Certi5td Mall.. 

Shipment Ac~vlty LC!;:$tiOn Date & Tlme 

-----·--·----·--------------------------------------­
Delivered LEANDER, TX 766'45 Mart:h13,2014 11:19am 
Avullable for Pickup LEANDER, TX 78845 March 7, 2014 6:22 am 
Arrtvalat Unit LEANDER, TX 78645 Morch 7, 2014 e:21 am 
Pror;:tS;$.Qd throuah USPS Sort Faellity AUSTIN, TX 7Sno Mar<h 7, 2014 1:54 am 
Depart USPS Sort Facility AUSTIN, TX 78710 Match e, 2014 
Process~ tl1tough USPS Sort Faclllty AUSTIN, TX 78710 March 6, 2014 7:37 pm 

lJS?S has not va.r\ri1d the validily of any email addressas submitled via lts on line Tra~ & Con~nn 1.ool. 

f'or me.re {nfcrmation, or ityou have eddil~t'~ q1,1estlons on Trade & Confinn se-rvlcH and features, pleiW!: visit the 
Ffll!:quenVy Asked aue1llons (FAQs) section or our Track & Ccnflnn site at 
http·//www u1p!l.oom/s.h!pplngl1raekapdcopfirDJ him 

Vanessa Scruggs 

Fl'<lm: US.,Post11LServie&@usps.com 
Stnl: Friday, M11rc:h 21, 2014 3:31 PM 
To: Vaness& ScNggs 
Subjl!ct. USPS Shipment Info fer 70123460000321293145 

'(his Is Iii ~osr-cnly 111as11age. Pieas.a do nctraspond. 

VenHsa Scruggs lias requested that ycu receive the current Track & ConfITTTI bifomi.'l'tlon. a' shO'Nn ti111law, 

Cvrrenl Tri1Ck & Confirm t.,,,l!lll lnronnatlon provided by the U.S. Po,lzl1Servlce. 

Labol Numbor. 70123460000321293245 

Service Type: Certified Mall"" 

ShlpmentAotlvli'/ Location Cate&T1me 

Delivered JOHNSON CITY, TX 76636 March 7, 201410:40 am 
Available for Pickup JOHNSON CITY, TX 78636 Morch 7, 2014 7:1S am 
Arrival ~l Unit JOHNSON CITY, TX 78e36 MaM 7, 2014 7~18 •rn 
?ro<:eued through USPS Sert Facillly AUSTIN, TX 78710 March e, 201411:.37 ~m 
Depart USPS Sort Fac1lity AUSTIN, TX 78710 Maroh 8, 2014 

USPS has riot verified the ~alldlty cr;inyemail addresses submitted vie itt cnn11111 Trai::k & Confirm tool 

Fer more Information, or If you have ad'dltlon1I qut1tlons on Track & Con~rm 15&tvices arid IHtures, please visit the 
Freq,ueinut Asked QuHtlons (FAC'S) aecHon cf curlr1ck& Connrm "Site •l 
httc:/lwm( y1ps_comh!hlpplng~!'itkandecnfirm htm 

http:201411:.37
mailto:US.,Post11LServie&@usps.com
http:Pror;:tS;$.Qd
mailto:US_Postal_Service@u.sps.com
mailto:US~Pc$tal..Ser.rice@uspt
http:posto.0r.11
mailto:Po$tal.Servict@usp.s.c:cm


Vantssa scruggs 

Ftam: lJS_PostaLServf<e@usps.com 

Sent; Monday, Mari;h :i4, ,'2014 1;45 PM 

To: Vane:sn S<rugg.s 

Subjl!!d! USPS Sh1pm~mltnfo fot 701234E000D3212~3191 


Thl1 ls • post-cnly massage. Ptease do not respond. 

VanHH Scrugg~ has requested that yot.i rec:etve tM1 CU!Tilnt TracK & Confirni lnformaUon, a1 Ghown below. 

CurrentTr.a-ck & Confirm e-man lnformation provided by lhe U.S. Post11I Sowlca. 

Label Number. 701234600003212931G1 

S11uvlce Type: Certitltd Mall.. 

Shipment Advlty Location Date&Tlme 

Delivered FLATONIA. TX 78941 March 7, 2014 'il;l\7 am 

Avallablt tot Pickup FLATONIA, TX 78941 Mar=h 7, 2014 'il:05 am 

Arrival •t Uni' FLATONIA, TX 78941 Ma!cll 7, 2014 e:a1 om 

Process~ through USPS So.rt FacllilY AUSTIN, TX78710 Marcil 7, 2014 1:13 am 

Depart USPS Sort f•c-llity AUSTIN, TX78710 Ma"'16,2D14 

ProctH-4 thi0U9h USPS So'1 F•clllly AUSTIN, TX78710 Mord16, 2014 7:37 pm 


USPS h11s not verified the validity or e:ny emaD addresHt submitted via lt.sonllne Track & Con~rm toot. 

Fer more infofmaUon, or Ifyou h1mt addltlon11I questio.ns on Tr..ck & Confinn H1N~H lll'ld featurH, please visit the 
~r111quanUy As'k1d Questions (FAQs) section of ourTr-ck &.Confirm.site at 
htrp:lfwww usos eomfshlpOlngrtrackendMonDm!.hlm 

Vaness• Scruggs 

From: US_Postal_Seivice@usi:is.«lm 
$•nt: Fridoi!y, March 21. 2014 3:29 PM 
To: V1nts~ Scruggs 
Subject:: USPS Shipment Info for70m480000321293290 

i'hl$ IS a pOstoCn!y mes1age. PlealS!!! d;;i not l'&Spood. 

Vane11a Scrogsi$ has requested thal yall t1!=2tvll tt\Q current Track& Con~rmioftirm;:11tli;>n 1ui shi:iwn below.1 

Current Tl'ilcl< & Confirm &•man Information prcvid1d by tne \J.5. Postal Servtea. 

Lobel Number. 7012~0000:1212~3290 

Service T)'l:le! C111rtffled Mall"' 

ShlprnantActlvlty t.oeatlo-n Dete&Tme 

C1ll\ID.rtd LIBER'TY HILL, TX78642 March 7, 201411:~ em 
out for Oe!lvery LIBER'TYHlll, TX 78642 March 7, 20148:41 am 
Sorting Complete LIBERTY HILL, TX 78642 March 7, 2014 8:31 Im 

Arrival at Un;1 UBER'TY HILL, TX 78642 Morch 7, 20\4 7:17 am 
Prooo..ed ltvough USPS Sort Faclllty AUSTIN, TX 78710 Mardi 6, 201410;12 pm 
Oepart USPS Sort Ftclity AUSTIN, TX 78710 M•rch6,2014 

USPS has nctverif!ed the valTdity cf any ema~Gddresse& sutimilttd v1• lt.s onane Trac.le: & Confirm tool. 

For more Information, Cf 11 yl)u have additional G,ueltlonson Ttack & Con~rm 1eNf¢.1:s aJ\d 1eature11 please visit lhe 
Frequ&ntly Asked Que,tlona (;AQa) ae1;tlor\ of our Track & Confirm site: 21t 
httg:!Jwww u1p1 comfshlpp!pg/lr1ck@ndcooncm lltm 

Vanessa Scruggs 

~rom: US_PostaLSer.ii~@uspuom 

!ent~ Moridq, Mardl 24, 2014 1:4115 PM 

To: Vaness11 Sauggs 

Subjtrt: USPS Shipment Info for 7012941500003212513184 


This 1s a post-onty mesuge. F'lea&e do nol respo11d. 

Vaness.ii Scrusig1 ha• request.e lh•I you rocelve the current Track & Conr~ lnformatron, as shown below, 

CurrentT~k&Confirm IHnillt lnfonnaUon prcvlded by tht U.S. Po11tal Servk:e. 

labol Number: 70123480000321293184 

Service Type: Ctrtified Man· 

ShlpmantAcUvlty Locatron Dato &Time 

--··-·------..-----·-"-·-----·-------------------
Oellvered FAYETTEVILLE, TX73G40 March 7, 2014 9:46 om 
Sort!n; CompJeh! FAYETTEVILLE, TX78940 March 7, 2014 9:0!5 am 
Available for Pickup FAYETTEVILtE, TX 78940 Match 7, 2014 7:37 am 
An1val at Unit FAYETTEVILLE, TX 78~40 Mar1;h 71 2014 7:20i.m 
Processed at USPS Origin Sort Facility AUSTIN, TX 78710 Martll 6, 201411:48 pm 
O•P•rt \ISPS Sort Focil~y AUSTI~, TX 78710 March 6, 2014 
Acceptance AUSTIN, TX 78714 M:iiitCh El, 2014'4:07 pm 

USPS nas not verified lhe validity of eny eTMll ~ddre:;se:i 11ubmltted vla lls cnlln• Track & Con11rm tool. 

For more lnfonnatlon, or If you have edditJcnal ques!Jona on Track & Con~rm service& and t•atute:1 ple;,$e visit the 
Frequently Asked Q\.ltstton:11 (FAQs) sec;:~i:in ofourTrl!IC)( & ContTrm sHe ill 

1 

Mtp•fll.w,w ysps ccmfin4'pfnglfrjcf'j1ndconfirm otm 

Vanessa Scruggs 

From: us_Po-ital_S~rvice@usps.com 
Sent: Frlde.y1 Mililrch 21, 20143:29 PM 
To: Vanes.sa. ScNgg~ 
Subject~ USPS Shlpme:nt Jnfo fer 70123450000321293290 

'Tliis Is a post-only measasie. Pleiase do not re11pond. 

Vane!sa Serugga has reque1ted that you recaWetne C1..1rrentirac:k & Co11f1rrn Information, as shewn barow. 

Curr•ntTrack & Confirm o-mi:lil lnfoml8tl.ol'1 provtded by the U.S. PostalS1rviee. 

label Number: 7012,J.460000321293290 

Service iype: Ctrtrned M<1:il~ 

ShlpmentAcUvi!y Loca'don Oate&Tlme 

Ctftverad LISERlY HILL, TX 76642 Man:h7, 201411:25iJrt1 
out for Dertvery LIBER'TY HILL. lX 76642 M1roh 7, 2014 ~:41 am 
Sorting COm!'i•t.. LIBER'TY HILL, lX TS642 March 7, 2014 5:31 am 
Arrlval 1tUnit LIBER'TY HILL, TX 76642 Ma"'17, 2014 7;17 •m 
Processed lhrough USPS Sort.Faclllty AUSnN, TX 78710 March 6, 20\410:12: pm. 
Deport USPS Sort F""illly AUSnN, TX78710 March 6, 2014 

USPS hi$ nol V•rlf\eci the validity or any l!lmeU a<ldresse9 submltted via Its onril'l• Tr.aok &. confirm tool, 

For n'lore htlrm11bn, or Ifyou tllve~ddltlonal questions on Tradt& Confirm services end fealures, pteawvl$'rl lhe 
Freq1.1tntlyA5kedQuutlon1 {FAQa) eecUon of our Track& Confirm srte at 
httq;Jtwww u•ps '"9m/shl00In:!l!)n1ckandconflrm.htm 

http:Vanes.sa
http:Frlde.y1
mailto:us_Po-ital_S~rvice@usps.com
http:Vaness.ii
mailto:US_PostaLSer.ii~@uspuom
mailto:US_Postal_Seivice@usi:is.�lm
http:questio.ns
mailto:lJS_PostaLServf<e@usps.com


Vanessa Scrug21 

fl"Dm: USJlo~ta1_$•N!Ct@l.lSps..com 


Sent: Monday, March 241 2014 1:43 PM 

To: Vantssa Suuggs 

SubJ•r;t: USPS Shipment Info for 70l2i4o0000l2l29l238 


lhl• ra a poat-anly messaga. Pr~;.s;e do not respond. 


Van•11sa s~russs has requested thatyoo receive th" c\/mmt T141r;k & Cc:rifirm lnfom'18tlon1 HShcwn berow. 


Currenl Track&. Ccnfinii a-mall Information provided by the U.S. Postal Service. 


Label Numbor. 7012J.46000032t293238 


S•Olf<:o Type: C.rtlned Moll-


Shipment AcUvlty Location D1te& Time 

---·-·---··--···----------· 
Delivered JARRELL, TX 76537 Maroh 7, 2014 9:37 am 
Sortln~ Complete JARRELL, TX 75537 Miirc:h 7, 201'18:22 am 
Arrtval al Unit JARRELL, TX 78537 M11rch 7, 2014 8:17 am 
Prooe.,ed through USPS Sort Facility AUSllN, TX 78710 Moroh s, 2014 \1:25 pm 
Depart USPS Sort Facility AUSTIN, 'IX 78710 Moroh 6, 2014 

USPS hu not varinad the valldlly of any emall addresses submltted via tts onllne Trac:k & Confirm toot 

Formore Information, or 1rycu have add!tlon11 quHtlonton Tn1ck & CoflrJ.l'm 11iieNl0&$ and re.iureti plti!IH vb:lt lhe 
Frequently Asked Questlons (FAQ1) section cfourT111ck &Confmn site at 
hHp;Jlwww 1JtipSCOm/Jhlpplngltn!Ck~ndco11finT1 trtrn 

Vanessa Scruggs 

Ftom: US_Poml_Strvh:e@usps.com 
Sent; Mooday, M•"h 24, 2014 lM PM 
To: VanesS1 Scruggs 
Subject; USPS 51\!pment Info for 70123460000321293214 

Thi& 11 a post.only message. Please do not respond. 

Vanessa Sen.1ggs hac req\/Hte-0 that ~ou recelve the current Track & Confirm lnformaUcn. as 1hown below. 


Currentlrack & Conflrm e-mall Information ?rovrdad by the U.S. Postal Sarvle:e. 


Label Number. 70123-460000321293214 


SeMca Type: Certmed Ma!I"' 


Shipment AciMty Loc&tl'()n Cate &T1ma 

Processed through USPS Sort. Faclltty AUSTIN, TX 76710 Mor<h 6, 2014 11;36 pm 
Oeport USPS Sort Facfllty AUSTIN, TX 78710 March 6, 2014 

USPS has not verl~ad the validity of any etnall .addtesses submlttod via ltl onBne Tra<:k & Confirm tool. 

F"i;ir mer. rnfornur.tl i:>n, or If you !'lave additJonal questions on Tniclc & Confirm seNlces and raaturea, please yjsl!: th& 
~requ1ntly Asked Questions (FAQ•) section ofotirTrac~ & Conflrmslte ;at 
http·fJWww usDS.com/sblpplnmlrgk1ndcgnftnn trtm 

From: US_Po.rtaLSe.rvice@\J$pS.com 
Sent: Monday, March 24, 2014 1:43 PM 
To: Yanes5a Scruggs 
Subject: USPS Shipment fnfo for70123450000l2l29lZ2l 

This I& 9 pos.t-i>ritymessage. ?lease do not respond. 

Vanessa Scrug~s has requested th~tyoLt receive th11 current Tr.ck& Confirm Information, as 1hown berow. 

Currerlt lrack & Con6nn a-m11l/ lnf¢rmatlon pfovkjed by th• U.S. Pom.I Service. 

Looel N•moer. 101234eoooo3212e322t 

Service Type: CertlfJed Ma~I"' 

Shlpmen!Aotlvity Location Oa1e & Tima 

OolN•red HUTTO, TX 78634 Marth 7. 2\i1<4-10:43 am 
Out.fer Dellvery HUTTO, TX 76634 March 7. 2<l14 9:1'\ am 
Sorting Complete HUTTO, TX 78634 Mii!r~h 7~ 2014 9:01 arn 
Arrivala!Unrt HUTTO, TX 78634 Morch 7, 2014 8:38 om 
?ro*Ud through USPS Sort Facility AUSTIN, TX 79710 Maroh 6, 20\411:35 pm 
Oepart USPS Sort Focil~y AUSTIN, TX 76710 March 6, 2014 

USPS h•~ nol wrllied the vaUdity ofany ernatl addre1ses submll:ttd vl1 lt1 onll~e ircu;:k & Connrm toot 

Fer mere 1nrcrmatfon, er Ifyou h;:va :addition(!!\ c;u"'5tl9n:. on Track &Confirm sarvloea and feallJres, please vlstt the 
Frequtntty Asked QueslJcn& (FAO•J &edion ol our Traek& Confirm site et 
btlp:l/wl,t.w U$0' <iPm1fhlpp!ngJtrackandoonllrm him 

VanHSa Scruggs 

From: US_Postal_Servlce@usps.com 
S1:nt: Monday, M11rch 24, 2014 1;44 PM 
To: Vaneua Scruggf 
S•b)oct: USPS Shipment Info for 70U3460000321293'2J11 

This I' e pos1-only mesHge. Please do not reapofl<I. 

Current Track & Conf'Lrm e·rnal! lnrormatlon i:irovldad boJ Iha U.S. Posttl S1rvice. 

Label Number: 7012346000C321:Z9J20T 

$111\'lca Type: Certined Mail... 

ShlpmontAc11vll)' IA""1Jon Oei~&Time 

Doliv•"'d GRANGER, 'IX76530 March 7, 20'\410:17 am 

Avallable for Ptckvp GRANGER. 'IX76~30 Man:h 11 2t1H 10:01 ;1u'n 

Arrival itUnit GRANGER, 'IX76SJO March 7, 2014 10:00 am 
Processed through USPS SOrt Facility AUSTIN, TX 76710 March 7, 201412:39 .am 
Pr=>ctS:ted thro1.1gh USPS Sort Facility AUSTIN, 'IX79710 Morch B, 201410:12 pm 
Depart USPS SortPool~ty AUSTIN, lX78710 Marcil 6, 2014 

USPS hH notv1rttled the validily of any email addresses &\Jbmll.le.d vta 111 onltna Track & Corinrm tool. 

Former• Information, or lfyou have &dditioflal qVe"'i;.n.: Dl1 Ttack & Confirm .services and features, plea.sev~'cltht 
Frequenny Asked Queslions (FAQs) section ofcur Track & Confirm site at 
hHp:ltwww uspl COm/lhlpDlncJlrtckaQdoonftrm.hlm 

mailto:US_Postal_Servlce@usps.com
http:US_Po.rtaLSe.rvice@\J$pS.com
mailto:US_Poml_Strvh:e@usps.com
mailto:USJlo~ta1_$�N!Ct@l.lSps


Vaneuai Scruggs 

FIOm: USJ'o.st<iLServke@u:sps.com 
Sent: Friday, M•rch 21. 2014 l:V PM 
To: V~nu.'ia Scruggs 
Subjtd: USPS Shipment lnfo for 70123460000:;2129~32.0 

Thls Is a post-only mesus•. Ptease do n<itreipond. 

Vanessa Scrugga he1 :eque$ted' that you re<::etve the current Tr.11ck & Con~rrn informatfon1 a5 shown below. 

C1Jrrent Traclc & Cor\firm e-m•C iofom\.Qticm provided t:lf tha U.S. Postal Servloe. 

Label NPJmber. 70123460000321293320 

Service Type: Certi:tled Mliilil"' 

Shlpmen\ Activity Loe21tlon Dale & 'iln'I• 

Del!vered MANOR, TX 71653 March 71 2014 10:57 l!lm 
$'ro¢.1.S:Hd through USPS Si;irt Fec:itity AUSTIN, TX 787.10 Marc.h 7, 2014 2.:39 am 
Depart USPS Sort F•cillty AUSTIN, TX78710 March 6, 2014 
Proce:is.ed lhrough USPS Sert Facilily AUSTIN, TX787i0 March&, 2014 7:3o pm 

USPS hH !'lot verified ttie vaHdlty of any emall addresses submitted via It& online "l'rack & Corinrm ~ool. 

for mor• Information, er If you have 1-ddltlcnal questlor\5 on Tme::k & Conl'inn S4i!rvlcc&and faaturas, preasevl1it the 
Fre~uentty Askod Quutlons IFAO•l 1&cik>n of ourTnicl< &. Conl'irrn site at 
hltQ·/twww lJsps coml§blpDingnrackendeonflrrn hbn 
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Vanessa Scruggs 

From: US_Postal_serviceGlusp.s.com 
Sent: Friday. M\ltch 21, 2014 J:lB PM 
To: Vanl!ssa Scruggs 
SubJ•ct: USPS Shlpmentlrtfo far 70123460000321253306 

This la a post-only mess.,ge. Pleae• clo ncltespcnd. 

Vanessa Scruggs has requested that)'cu receive the current rrack & CQn~rrn tnklrmatlon, :11.• shown bek:1w, 

Current Track. & Conrlml &-1'1\illll Information provkted by lMe U.S. Postal Service. 

Latiel Numlat. 701234ElDOC032120J305 

Service T)'Jle: Certified Mail.. 

Shipment Acivity Loc:;tlcn Date& Tlme 

Delivered LLANO, TX78643 March 7, 2.01411:16 am 

OutforOeltvecy UANO, TX 78943 M1rc:h 1, 2014 9:1 oam 

Sorting Ccmp!ete LLANO, TX78S43 March 7, 2014 9:00 am 
Arrival at tlnil LLANO, TX 73843 Marcl1 7, 2014 8:01 am 
Proe•..•d through USPS Son Faclu\y AUSTIN, TX 78710 March 6, 201411:42 pm 

Oep•rt USPS SOrt Faclnty AUSTIN, TX 78710 M•rch 6, 2014 

USPS has m~tverifted the vaUdity of .,ny ema11 addresHS submitted via 'II~ online Track & Confirm tool. 

Formore lnforrn.alton, er Jfycu have edditlonal qu1i1stJon1 on rracK & Confirm Sl!rv~li arid fe:att.tres, please vJtlt the 
Frequently As'lcKI Quel!tlon.s (FAQs) ie~n cf ou~Track & Confirm site at 
http!IJwww IJSM ®m/shlppinal!rackoodcor.l'l!!Il htm 

Vo1ntssa Sc:ruggs 

From; US...Post11l,,.S•rviu.@w:ps.1;om 
S4:nt: Frid>)!, March 21. 2014 3:27 PM 
To: Vants..sa SmJggs 
Subject: USPS Shipment Info for 70123460000321293313 

This fsa post-onty mes&age. Please do not rHpond. 


Vanes!!a Scnigg.s has requealed that you receive the currentl~i;k & Confirm lntormaaon, .as shown below. 


Curre11tTr.c:k & Conli.l'n'I e-malt lnrotm.atioo provided by the U.S. Postal SaNlce. 


Label Number. 70123460000321293313 

SeNice Type: Certined Mall"' 

S~pmenl Ac~vlty Locatl~n Date & Timo 

DeINerad 
Out for Cl•livtty 
Sorting Complete 
Aniv~ at Unit 
Proceasod through USPS Sort Fecllity 
C>tpart USPS So~F•oii\y 
Processed through USPS Sort Facility 

LOCKHART, TX 78644 
LOCKHART, TX 78644 
LOCKHART, 1X 78644 
LOCKHART, TX 78644 
AUSTIN, 1X76710 
AUSTIN, 1X 76710 
AUSTIN, 1X 78710 

March 7, 2014 9:3G am 
M:nch 7, 2014 7:40 am 
March 7, 2014 7:30 am 
March 7, 2014 7~15 Ml 
March 7, 2014 2:04 am 
M•rd16, 2014 
Marc~ 6, 2014 7:3S pm 

USPS hes notverflled the vatidi\y of any emall addretie9 aubml!ted viii lt!S o-nlln• Trili;k 8i; Confirm loQI. 

For morit ~nlcrmaUon, or If yo1,1 h•ve •dclitiona1 liUes~ons on Track&. Ccnflnn services and features, pleas.e visit the 
FreQuently Asked Queslkms (FAQs) aect!on ofour Track & COnfirm srt• ilt 
bHP'll::!.ww usp1.cgm/1hlpplngnr1ck21ndc:gofirm him 

I I I I I I I I I I I I I I I 
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Vanessa Scruggs 

From: US_Post11_Service@usps.oom 
Seont: Fridll)', March 21. 2014 3.:26 PM 
To: Vane5Sii Sauggs 
$u~J•ot: USPS Shipment I~fo for 70123~0000~21293344 

illts Is o pos.t-on~y message. Please do notrespond. 

Vanessa Scrugg.s has requester.! lhal yot,J rtcetve tha current Track & Confirm Information, as shown below. 

Current Track& Ccinfirm ll!loofT'lat! lnformstfon provldei:i by the U.S. Po&tal Service. 

Labe~ N1,1mber: 70123460000321293344 

Servlc& Type: certified Matl"' 

Location D1t1!1&Tlnle 

Delivered PFLUGERVILLE, TX 78660 March 7, 2()1411;56 :am 

0-.it. for Delivery PFLUGERVILLE, TX 78660 ri.\irth 7, 2014 10:30 sm 

Sort.Ing Complete 
Arrival at Unll 

PFLUGERVILLo. TX 76560 
PFLUGERVILLE, TX 76860 

Mardi 7, 201410:20 &m 
March 7, 2014 7:3e am 

Processed Uuou~h USPS Sort ~.ac:mty AUSTIN, TX 78710 March 7~ 201411;4! am 

O.part USPS Sort Focilily AUSTIN, TX 78710 Marci'l6, 2014 
Processed thrca~gh USPS Sort Facil'ity AUSTIN, TX 78710 Morch 8, 2014 7:36 pm 

USPS has not vsrified lh• Villidlty of any email addres.ses submitted via Its ontine Trad< & Connrm tool. 

For more lnfomiliil~on, or 1tyou hnve Bdditlcnal que-sUon5 Cll'l Tnick & Confirm services and fealu~. pleasev~1il lhe 
Frecr.iently Asked OuestlQn!ii (FAO•) iecllon of ourTrack & Conrrrm site st 
htto:/Jww.,y u1p1 comlshicplog/lrfck1ndc:cnfiffi) him 

Vanessa Scruggs 

Ftom: US_Postal_S!-rvic~@usps.com 

Sent Friday, Match 21. 2014 3:25 PM 
To~ Vanessa Scruggs 
S1,1bJ•<t: USPS Shipmentinro for70123460000321293351 

This ls a post-on~y me&1ag•. l'Ju,H do not rHp(lf1i::I. 


VClr1e55Cl S<:n.1sig:1 t'u:i' requested that you receive the currantT1ack & Conflfll1 lnfarmation, as shown berow. 


CurrentTnick.&Confinne*fM.ll ll"lformallon provided b'/ the U.S. Postal Servl.;e. 


Label Number. 701234600003212Q3351 

Senilce Type: Certifled Mail"' 

ShlpmentAi:tlvlly Oat&& Time 

Delive.rfd ROUND ROCK, TX 7BBe1 March 7, 201410;53 am 

Processed lhrough USPS SortFacl~fy AUSTIN, TX 78710 Maren 7, 201412:-42 am 

Deport USPS Sert Facillly AUSTIN, TX 78710 March e, 2G14 

Processed lhro1.1gh USPS SonFacility AUSTIN, TX 78710 Marcil e. 2014 7:36 pm 

USPS has not l/Qrlfied tne val'tdlty ofanyemall ~ddresseSi &ubmltted via lls ol"lnne Track & Confirm tool. 

Formore Information, '1t lflOU have addltlonel quesUon,on Track & C.Onttrm.ser.-leea and fealure5>, ptuse visit the 
Fre~PJenUy Asked Questions [FAOlli) sa:::Ooo ol our Track &Confirm site 11t 
hllp'llWWW 41p1 oom/shlppinort@cl<andoontlrm him 

Vanessa ScruggJ 

From: US_Post:aiLStrvic;e@1.1sp5,-c;om 
Sent Frid11y1 Marth 21. 2014 3:26 PM 
Ta; Vanessa Scruggs 
Sub}•ch USPS stilpmentinfa for70123460000321293337 

T111s t.s a post-<inly meHage. ?lease do nclreapcmd. 


Vanessa Scniggs h:in; te:q,u.astf:d that you receive thecurrentTrac'k & Confirm lnrormatlon, a!i llihOWn be-low. 


Currant Track&. Confirm 1-man lnfomiation provided' by the U.S. PO$Ull &111\'li:a. 


Label Number. 70123460000321293337 

Serv~Type; Ce.rtlfi•d Mail"' 

Shipment Activily Location Oate&Tlme 

Deltvera<i MARBLE FALLS, TX78854 March 7, 2014 3;39 pm 

Out fDI' Delivery 
SMlng Complete 

MARBLE FALLS, TX78654 
MARBLE FALLS, TX78S54 

Mardi 7, 2014 9:05 am 
March 7, 2014 8:55 •m 

l<rrlV•l •lVo~ MARBLE FALLS, Tl(78654 March 7, 2014 7;331m 

Processed through USPS Sort Faclllt'J AUSTIN, TX 76710 Maroh IS~ 2014 11:2.3 ~m 

Ce-part.USPS Sort.Facllity AUSTIN, TX 76710 Marcil 6~ 2014 

USPS has notvenl'led the validity cf any amall 1ddresses &u'tlmltted via its online Tracie & Ccnflrm tool. 

For moria inkumatJon. er lryou have additicruat questlon1 on Trsck & Confirm aervLces and features, please visit the 
Frequeri.tly As)<.td Queslloms (FAQa) section oro1.1r Track& COnfLon •tte 11t 
http·UWNw usps comtshh:ip!ngQrack90dconrtnn.htm 
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mailto:US_Post:aiLStrvic;e@1.1sp5,-c;om
http:CurrentTnick.&Confinne*fM.ll
mailto:US_Postal_S!-rvic~@usps.com
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VanHA Scruggs 

From: US_Posl1LS"rvice@usps.com 
S•nt: Friday, Marcil 21, 20143:41 PM 
To: Vancss1 ~auggs 
Subject: USPS Sll~pmentlnfo for7CU3460000321293399 

Th!• I• a post-only rne~e191t. Pll!aH do not respond. 

Vaneasa ~ruggs has req1.1e&tad that you receive th• cvrrent Track & Conl'lrm lnfonnation, as st-.own 2lelow. 

Cu«Dnl Track& Confirm e-mall lnforma~on provided by lhe U.S. Postal S1Mee. 

Lobel Number. 701234500003212Q3399 

Si!!INlce Type: Certined Mall"' 

ShlpmentAe1l.;iy LocsUcn Dile& Time 

OallYered SMITHVILLE, TX78957 March 18, 2014 e:07 am 
Available for Pickup SMITHVILLE, TX 78857 M111<h 7, 2014 8:04 am 
AJ'f'fvalattJntt SMITKVILLE, TX 78957 March 7, 2014 7:45 am 
PrccesHd through USPS Sort Faelllty AUSTIN, TX78710 Mal<lle, 201411:4Bpm 

Copen USPS Sort Facility AUSTIN, TX78710 Marth 8, 2014 

USPS hes net vtt1tled the Yi11idit)' cf any emall addresses submitted vla Its on~ne Track &Confirm tool. 

For more lnklnna~on, or ifyou have eddiflonatquestions on Track & Corifirm seNlce1 and features, p!Hse vi1tt th• 
FreQtJentty Asked QuesUons (FAQs) section or eur rraek & Corifinn site al 
htto!//www yaps GOrn/Sh!gDtoo/tmc!51ndcoofirm.tJfm 
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VanHH Scruggs 

i:rom: US_Postal_Servlce@lusps.com 
Smt: Friday, March. 21.. 2014 3:43 PM 
To: Vane~• Scruggs 
SubJ•ct: us~s Shipment Info fer70l.2346000032129337S 

ihla ls a po1t-onty meHa9e1. Ple&se do ni:it re1111::iond. 

V.anesu. ScnJggs has.requested that you ret:elv1 the cum1nt Track & Confifm lnfonn•llcn. iii$ S.htlwn below. 

Current Track & Contirm e-m~ll Information provided by lhe U.S. Peslll SeMee. 

Labol Humbor. 701234S000032129337~ 

Service TypB: Certified Mail... 

Shl~ment Activity t..ocation D~&nme: 

Delivered 
AITIYal 11 Un~ 
PIOCK,.d through USPS $¢rt Fo~llty 

Oepart USPS Sort Facility 
P~Hed thn::iugh USPS Sort Facility 

SCHULENBURG, TX78956 
SCHULENBURG, TX78956 
AUSTIN, TX 78710 
AUSTIN, TX78710 
AUSTIN, TX 78710 

Match 7, 201410:34 am 
M1ri;h 7, 2014 t1:37 •m 
March 7, 2014 1:49 am 
Maroh 6, 2014 
March 6, 1.014 7:37 pm 

USPS hes not verlned the valldlty of any em1ll addrt1s11 submllled via Its onllne Track & Connrm toot 

For mere in!or~lion, or tr you h:ive addillcnal C\U·ettlons on Tt&Ck & CCnfirrn 15eirviees and featuros, ple11e visit lhe 
Frequenny Asked QL1est1oos (FAQs) 11ctkm of our Track & Confirm alts at 
htto·tf.11ww.uep1 com!shlpplngftrackandoonfiqn_bjm 

V•ness.a Scruggs 

from: us_?oslal_Serv!ceepus:ps.com 
Sent: Frlday, M:mh 21, 2014 3:42 PM 
To: Vanessa Scruggs 
Subjed: USPS Shlpm•ntlnfo for70123460000321293382 

Thl.s l:, 8 post-onty meesas1t. P!l!la.511 do rio~respond, 

Var1.1Ha Scrugg1 has requested that you receive tho C\Jrrent Tracie & Confirm t.nformation, as shown below. 

CurrentTrack Si Confinn e·mall lnformation prcv~ed by the U.S. Postal ServlQl!I. 

Label Number. 7012~60000~12~3382 

SaNICt Typt: Certified Mall"' 

Shlpment AeUvlty Oata&Time 

Deltverad 
Available fer Pk:kup 
AtrlvalatUntl. 
Prc~ned through US?S Sort Facmty 
Depart USPS SOrtF4CIU!y 
Depart USPS Sort FacfUty 
Prce•Hed through USPS Sort Fec:lllty 

SHINER, TX77934 
SHINER, TX77934 
SHINER, TX 77914 
CORPUS CHRISTI, TX78469 
CORPUS CHRISTI, TX78469 
AUSTIN, TX 78710 
AUSTIN, TX 78710 

March 10, 2014 9:40 :=.m 
Mon;h a, ~014 MS om 
Ma'"'h a:, 2014 a:o1 am 
March 7, 2014 S:57 pm 
Marcil 7, 1.014 
Marc\16,2G14 

M•rcb e, 20147:37 pm 

USPS ha' not verlfted the v~lldity ofany amsll addresses-submltled vla Its entliie Tnick & Confltm loot. 

Far rno11 lnform1tlon, Of tfyou Mvo addltlonal que.slions en Track & Confirm !liervites and reatures1 praaM vi,tl the 
Freq1.lentt)' A..ked Qu•ntione: (FAOs) sectlen efourTnick & Confirm altl al 
httc'l/lflWW usp' com/shlcplnql!r!ekandeonficm Mm 

ll 

Vanessa Scruggs 

From: USj>ostal_Str\'fct@tJipS.c:cim 
Sent: Friday, Merch 21. 20143:43 PM 
To: Vanessa Scruggs 
SubJed: \JSPS ~hipm~nt Iara for "101U460000321293368 

Thts bs • pon-ordy rnnsag&, Pl-tii!U do not respond. 

VanHH Scruggs has requesled that you "'celve the current Track & Confirm lnfarmallon, 1iS ahovm ti.lOYI, 

Current Track & Contlnn e·maR lnformat!cn provided by the U.S. Postill Servl<:it. 

Uibe:i NLJmbl!r: 701234600003212e3368 

S&rvlce Type: Ce:rtl!'ild Man~ 

Shlpmon\Acivlty Locatlen Oate&Tlma 

Cell'w'er:ed 
Avo!•blo for Pld<'P 
Arri~a1 at Unit 
Processed through USPS Sort Facility 
Depart USPS SortFocillty 
Prooo*'ed lhroueh USPS Sort Facll;ty 

CARMINE, TX78932 
CARMINE, TX78932 
CARMINE, TX78932 
AUSTIN, TX78710 
AUSTIN, TX 78710 
AUSTIN, TX 78710 

March20, 2014 9:24 am 
March 7, 2014 8:12 am 
Mateh 7, 2014 8:12 om 
March 1. 2014 1:13 am 
March 6, 2014 
March 81 2014 7:37 pm 

USPS ti-.1 nol v1(1fled the valldtty ot any emill addreS!lie$ $Ubmltted via IW 1:mttna Tr.ael< & Ccinflm1 loi;>1. 

For mo~ lnfermi!l~Ol'I, or Jfyou hav&addllienal questlon.s on Tr.ck& Confirm s:aN'lclH and faal1Jre1, plea&a vlsllt.he 
Frequen~y A1kltdQuestie11s {FAQa) eectltln otourTR!lck & Confirm l!!lbli 11t 
bttp•/Jwww usm rom/shlpp!nq!trncJcandooQfirtn.htm 

II 

http:vlsllt.he
mailto:USj>ostal_Str\'fct@tJipS.c:cim
http:us_?oslal_Serv!ceepus:ps.com
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VanHH Scruggs 

Ftam: USJ>otuit_Servic:e@utps.c:om 
Sent: Monday~ Marth24, 2014 2:07 PM 
To: Vanessa Scruggs 
Subjeet USPS S~pmtntlnfo for70l2l4SOOOOl21<9l429 

Tuls Is 11 pDct..only mesHge. Please do net respond. 

Vanena SCNgg:s has requeated that you r.<:el"e lhe curref'1tTrac::k& Confirm Information. 1:1 shO'Ml below. 

CurrentTrack & Ccntil'Tl'l e-mall ll'\fotmatlo~ provided by the U.S. Postal Service. 

label Numbor. 70123460000321293429 

Se1Vk:e l'ype; Certlfled Mat1• 

ShlpmentAcHvlly 

DeUvered 
Out for CeHnry 
Sorting COmplet" 
Arrival lit Unit 
Procened through USPS Sort Facmty 
Cepart USPS Sort Facmty 
ProceO>ed lh"'l'llh USPS Sort Foclllty 

Localion 

THRALL, TX 76576 
THRALL, TX 76576 
THRALL, TX 76576 
THRALL. TX 76576 
AUSTIN, TX76710 
AUSTIN, TX76710 
AUSTIN, TX76710 

Date~ irmo 

Mar<h 7, 2014 9;02 am 
March 7. 2014 7:4! am 
March 7, 2014 7~38am 
March 7, 2014 7:28 am 
M11rch 7. 2C141 :OS am 
Mirth 6, 2014 
Morth 6, 2014 7;37 pm 

USPS has notve~fkeO the vatrdity of any ema!I ttddreHes submitted via lt9 onllne Track & Confirm tool. 

For rnore lnfO(ma~Qil1 or Ifyou have addltlo!'lsr quHllons on Tt111ck & eonnrm 1ervicec Qnd feattires, pleaa:111 visit the 
Freq1111ntty Asked QuesUons (FAQs} section of s;iur T~:::k & ConfllT!'l .sita id 
http:/J\lfww IJCM comfshlpplncll.racisandconftnn him 

" 


Vanessa Scruggs 

Fram: VS_Po.staLSiervl~@usps.com 

Sent .Friday, M1rch 21, 2014 3:41 PM 
Ta: Vanusa Saugg$ 
Subjoct: USPS Shlpment Inlo for 7012346C00032l293412 

Thla ls a pest-only message. Ple!!!l:ss do not rieapond. 


Vanes.sa $c;nJ51gs has requested that -,iou rec1IYD the c::urrent Tnu;:k & Cetifirm lnfQrmetion, as shown belcw. 


Current Tr&ck&Conrirm e-mall lnforrnatlc:m pfO\i'ld&d by the U.S. Postal Servlce. 


Labol Number. 70\23460000321293412 

Sorvlcia Type: Certified Mall"' 

ShipmonlAcilvll'I 

Cellvertd 
Out for Dellvery 
Sorting ComplelB 
Atrl\l.al at U~lt 
Protlit$Nd through USPS Sort F1clllty 

Cepart USPS Sort F•<;i;ty 
Processed through USPS Sort Facility 

Locitlon 

TAYLOR, TX 76574 
TAYlOR, TX 76574 
TAYLOR, TX 76574 
TAYLOR, TX 76574 
AUSTIN, TX 76710 
AUSTIN, TX 76710 
AUSTIN, TX 76710 

Da.te&11me 

March 7, 201412:26 pnl 
March 7, 2014 8;07 am 
March 7, 2014 7:S7 am 
M•r<h 7, 2014 6:52am 
Marth 7, 2014 1:17.am 
Marth 6, 2014 
March 6, 2014 7:37 pm 

USPS h:a. n.ol verified the wlldity ol 1111y •malt .ad.dresses 1ubmltted vra ttl onllne Track & Confirm toi;J~ 

F.or more Information., or if you haiva addltlona~ quulk>ns en 'rr.ck & Ccni'itm s•Nlces and foaturm, please vi.sit the 
Freql.lcntty Aaked Que51icns (FAOs] 1Kt.1Qn ofour Track & Confirm t1lt11 Ill: 
http·11www u1ps.e9rru)h!pplngltr1ck1ndconfinn Mm 
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Vane55a Scruggs 

From: US_Pcstar_suvica~usps.com 

Sent Friday, M1rch :21, 2014 3:41 PM 
Tci: V1nrna Scru99s 
Subjoct: USPS ShTpmcnt Info for?Oll3.. 6000032129340S 

This rs a -pcm-only menage. PleHe do not re&p0nd. 


vanes'.a Scl'\lgg• has reQuested that you receive ttie C\lrrerit lrack & Confirm lnft1rme.Uon1 •s shc'.lrTI btlow. 


Current Tnick & Connrm o-mall lntormatlon ptovidad b)' Iha U.S. PDstal Service. 


Label Number. 7012~460000321293405 

Service Type: Certlfiec$ Mall"' 

Shipment Ac::avlt-; 

Delivered 
Avallzib\e for Pickup 
ArrlvalatUntt 
Depart USPS Sert Fac!Uty 
?roctiSUd ttitough USPS Sort Fecllity 
Cepart USPS Sort Fooillty 
Proce111d through USPS $Qrt Factrlty 

Location Oats& Tlme 

swEET HOME, TX77987 March 11, 2014 S:02 am 
swEET HOME, TX77967 Men:~ 6, 2014 8:24 om 
SWEET HOME, TX77987 March 8, 2014 6;24 •m 
CORPUS CHRISTI, TX 711469 March 7, 2014 
CORPUS CHRISTI, TX 711469 M1rch 7, 2.0142:23 pm 
AUSTIN, TX76710 Marth 6, 2014 
AUSTIN, TX 78710 March 6, 2014 7:~7 pm 

USPS ~•snotverified the validity of any erm11U ..d'dtesses submitted via its online Track&Ccm'irm tool. 

For mere inform111Jon, orIfyou have addiUOnal questions cin Trwick & Conflrm 1ervk:es l!l.lid features, ple-11se YisliUie 
Frequent!)' Asked Questions. (FAQs) section of our Tnick& C01'firm sll• al 
htto·/fflww u•p~ corrhhlppingltc1ck1ndcoafirm.hLTt 

IS 

http:Atrl\l.al
http:Vanes.sa
http:/J\lfww
mailto:USJ>otuit_Servic:e@utps.c:om


V1nessa Scruggs 

From: US_Fostal_S1rvice11usps.com 
Sent: Mond•y, Morch 24, 2014 2;04 PM 
To~ Vanessa Scruggs 
$ubj,d: US~S Shiprnent Jnfc. for70123460000321293467 

Thts 11 a p;ist-only message. Please do not respond. 

Vanessa ScruQgs ha requested 1h~yeu r•...elve the current Track & conrtrm lriformalion1 11 ahown below. 

Current Track &Confirm e-mall Information provkfed by the U.S. PosUll Ser.ilce. 

Label Number. 701234500003212i34e7 

Service Typo: Carti~d Mon~ 

ShJpment ActMty tocatlon Date&Tmie 

Dellvered WIMBERLEY. TX 78676 March 7, 201410:17 am 

Out for Del~ery WJMBE:RLEY1 TX 78876 Miron 7. 2014 8:48 am 
Scrtit'lg COmplete 
A1ri'nl al Unll 

WIMBERLEY, TX 78676 
WIMBERLEY, TX 76676 

Matcf, 7, 2014 8:38 am 

Motch 7, 2014 7:56 •m 
Process9d through USPS Sort Faclllty AUSTIN, TX 78710 March 7, 2014 2:13 am 
Oep;.rt USPS Sort Foicllity AUSTIN, TX 76710 March 6, 2014 
P~ssfd through US?S Sort Fl!lcility AUSTIN. TX 76710 March 6, 2014 7:37 pm 

USPS hHflot verified the YilHdlly gfan~ em all addrnsas submitted via ils online irack& Confirm tool. 

For more lnformaUcH'I, or l!'y=:iu have addJUonal questions on Trad< & Cot\nrm eervieea and fl!!.6tu.rts, plHse v!s?tthe 
FreQuently Alll<ed Questions (l""AQs) MICIJori ofourTrack &Ccnflrmslta al 
bttp~Jlwww.us?& com(iblpoinQl'lrackandcqnfirm.htm 

" 

Van1:ssa scruggs 

From: us_postaLS&rvrceciusps.com 
S•nt: Mond•y, Marth 24. 2014 2;05 PM 
To: Vani=sn ScNggs 
Subject: USPS ShipmentJnfo. fot701234Ei0000321293443 

Thia ls a poliil-only message. P~ease de net raspcmd. 

Vanes~ Scruggs has requested lhal ')'OU rec;elve the currentTracrie.& Confirm lnforml!ltlon1 H e:.howfi below. 

Current Traok & Conti.rm e-malt !nform"tlon prov!disd b~ ~"U.S. Po.stal Ser11lce. 

Labol Numl>er. 701~3460000321293443 

Service Type;: Certified M•~I"' 

Shlpmen\Actlvil)' L.oc;aticm Dal• & Tirn• 

-------------------------·----
Oelhlered WAELDER, TX 76959 March 7, 2014 9;2.9 am 

Available for fJlckup WAEt.DER, TX 78959 M•ro:t\ 7, 2014 7,47 am 
AniVal nt Unit WAELDER, TX 78959 M•rdl 1~ 2014 7;44 •m 
Processed through USPS Sort i:s.ernty AUSTIN, TX7B710 March 7, 2014 1:13 am 

P~11ed thn;iuih USPS Sort Facmty AUSTIN, 1'X76710 Mor<h 6, 201410:12 pm 

Depart USPS Sort Faeilll)' AUSTIN, TX7B710 M1rch 6, 2014 

USPS has not verified the val!d~y of any email addtHSH &ubmilt&d via Its onitna Track & Confirm tool. 

f:ormore lnf'ormallQn, (I( ~you have addition•~ question• on Track.& ceiofirm 1eMeu 11nd reaturts, ?IHH visit. tha 
FrettuenUy As~ed Qu:estlons (FAQs) .secOOC'I ofour Track&. Confirm site at 
htto•IJwytti lJiD!! cgmf1tilpQloqllrack;andconUrm hlm 

VaneHil Scruggs 

Fram: US_Posta~_Strvi"ceC>uspt.C:On'I 

Sont Monday, M•r<h 24, 2014 2;05 PM 
To; Van~ssa Scruggs 
SubJ•cC: USPS Sliipml!!nthifo for 701234600003212S34$0 

Thl1 ls a post-only mese:aQe. Please do not r11pond. 

Varies&a Scruggs hH reqLJasted th.al you receive thecurr&nt Track & Conflfrninformatron, &'51 shown below. 

CvrNn1 Yrlillck & COnnrm a-mall Information provkled by th.e U.S. Postal Service. 

Labal Numbor. 70123460000321293450 

Service Ty~1: Certiflod Matlt. 

Shipment Activity l.ocstlon Oa!e& Time 

O&l!vered 
Avaltoblo for Piol<LIP 
An1val at Unit 
Proces11d 1hrough USPS Si;irtFaeUlty 
Depart USPS Sort Feclllty 
D•Pl'rt USPS SOrt Focility 
Processed lli~usih USPS Sort Facllily 

WESTHOFF1 TX 77994 
WESTHOFF, TX 77994 
CUERO, TX 77954 
CORPUS CHRISTI, TX 78489 
CORPUS CHRISTI, TX 78469 
AUSTIN, TX 76710 
AUSTIN, TX 76710 

M111ch 17, 201410:40 am 

March 8, 2.014 8:42 am 
March 8, 2014 8:42 am 
Marcb 7. 2014 9:58 pm 
M•ri;h 7, 2014 
March 6, 2014 
March 6, 2014 7:37 pm 

USPS hn notverified the vtt~dlty of eiin~ email eddl'lls.&el submitted vla 1ls or\llno Traci< & Confittn \QQI. 

For mora tnfofmatkm, or ii you have eddiUonal quesUQns on Track &Confirm services and fealure,, please visit the 
Frettu•ntfy Asked Questton9 {FAQ$) se~cn or ourTrade & Con~rm site at 
http•lfwww USRI comf5blppin91tr1s;kpndcontlnn_htm 
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Vanessa Scruggs 

from: us_posul_Sl!{vla!@LDps.com 
Stnt Mondoy, Moroh 24, 2014 2;05 PM 
To: V11nHH Scruggs 
Subject: USPS S~prnem Jnfo for70123460000321293436 

Thls is zi po.sl-cnl)' rnes:ie.ge. Plee.ii;• do not tHpond, 

Vaoes11Scru9gs h•s requested th11t you raoerve lhe currant Track & Connrm ll'lfcrmaUon, as ahown below, 

Current Track & Confinn •-miill lltfQnna~ori pr1;1vlded by lhe IJ.S. POo$till Sisrvlc;e. 

Label Number. 7C12346000C3212ll343S 

Servli:e Type; certrned Man"' 

Shipment Activity Locetlon oate &Ttme 

Oeltvered HALLETTSVILLE, TX 77954 March 1\ 2014 9:15 am 

Notice Lift HALLETTSVILUE, TX 77964 Morcll 10, 20141~:47 pm 
Notice Lett (B~slnHi Closed) HAU.ETTSVILLE, TX 77964 M11rc:li 81 ~141 i:01 am 
AtrlVol otUnll HALLETTSVILLE. TX 77984 Morch 8, 20148:15am 
Proi;e$Hd throuih USPS Sort Facility CORPUS CHRISTI, TX 78'159 Maren 7, 20141):6! pm 
Depart USPS Sort F1cllity CORPUS CHRISTI, TX 78469 March 7, 2014 

Deport USPS Son Fo<ility AUSTIN, TX 78710 Mar~~ 61 2014 

Processad through USPS Sort Fadllty AUSTIN, TX 7&710 M"'oh e, 2014 7;37 pm 

USPS hH nolveri~ Ule valldlty of eny email addfl'S8u aubmltted via Its onnne Track & Confirm tool. 

Fer rncre lnfarroa'llori, or Ifyou hav'!' 1ddltlone.1 qus5tlon• on Trac;k & Ccnftrm MrvlQG:s end features, pleasavl~ lh• 
Fraquantty AJked Question• {FAQa) section of cur Track& Confirm sit!! at 
hHP'IJW\wJ usei comfth!pplngltrackAndooonw htm 

18 17 

http:rnes:ie.ge
mailto:us_posul_Sl!{vla!@LDps.com
http:Conti.rm
http:us_postaLS&rvrceciusps.com
http:bttp~Jlwww.us
http:US_Fostal_S1rvice11usps.com


Vanes:s:• Scrugg5 

~rom: USJ10NLServl<e@1.1Sp-tCOm 
Sont Mond11y, March 24, 2014 1:41 PM 
Ta: V11nnnS~9gt 
Subj4'ct USPS Shipment Info for 70123460000321293498 

This 11 a past-en~ message. Please do nctrespcnd. 

Vaine5SI Scrugg• ha5 rec:;ue11.id that you rectlve lha currentir.ack & Ci;inflrm lnfQrmation, as; •ht:MTI belaw. 

Currel'll Tr.ack & Confirm e~m4l11 lnfcrmatlon provided by the U.S. Poslal Service. 

Label Number. 70~ 23460000321293498 

Service Type: CertltJtd Mall"' 

ShlpmaotA.cthllty LocaUon D1te &itme 

Delivered MC DADE, TX 78850 Mar<:h 71 2014 i 0;2.9 11m 

01.1tfr:irt:leU\lery MC DADE, TX 78650 Marcil 71 2014 8:42 am 
Sorting Complete MC DADE, TX 78550 Mari:::h 7, 20t4 8:32 am 
Arrival at Unll MC DADE. TX 78550 Macch 7, 2014 7:34 am 

Processed through USPS Sort Facility AUSTIN, TX78710 Mo..:h 7, 20141:51 •Ill 
Depa~USPS Sort F•cllity AUSTIN, TX78710 Marci'l 6, 2014 

Processed througtl USPS Sort Faclllty AUSTIN, TX 78710 Mo..:h 6, 2014 7:J7 Pill 

USPS has not verified the validity of eny ema.~ 1ddres9e111.1brnltted vl:a Its on11ne Track & Conftrm loci. 

Formore lnformatlon, er Ir you have add~tlooal questlonton Tracie & Confirm services ;;;ind feat'-!res, pl&aS& visit lhe 
Frequently Asked Questions (FAQs} section crourlmck& Connrm &lte l!!lt 
http;//wwfJ "'°' comJshlpplnQlrra<;kaodoonfinn htm 
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Vanessa Scruggs 

From: US_Portal_strvit't@usps.com 
Sant: Mond.ay, MiltC.h 24, 2014 1;41 PM 
To; V11nesu Sauggs 
SubJ•ct: USPS ShlpmtntJMo for 70123460000321293481 

Thl1 ls a ?Oii-oniy mes.&lll!ile. Plaas.a do ootre:s~J\d. 


Van•••a Scrugg1 has request~ that you receive Iha curt'ent Track & Confirm Lnformatfon, as shaNn below, 


Current Track&. Confinn e..mail ln!crmaUon provided by the U.S. Postal Service. 


Label Number. 70123460000311293481 

SeMee Type: Certified Mell"' 

Shlpmer\t AcUvtty D.a1e & Time 

Oelr.ery 5latus not upd!lltltd 
Out for Delivery 
Sorting Com~lete 
A.rril/al at Unit 
Procened thrOl.ISh USPS Sort Facility 
Oepart USPS Sort Facil~y 
Processed throu~h \JSPS Sort F1cl11ty 

GEORGETOWN, TX1ee2e 
GEORGETOWN, TX78S26 
GEORGETOWN, TX7862S 
AUSTIN, TX 78710 
AUSTIN, TX 78710 
AUSTIN, TX 78no 

March 7, 201411:61 prn 
M•roh 7, 2014 9;51 olll 
Marcil 7, 2.014 S:41 am 
March 7, 201.4 a:ot am 
March 7, 2014 12:38 am 
Mirth a, 2014 
March 6, 2014 7:37 pm 

USPS ha• nai verltJad th111 vafJd~ty ofany ema.11 addre&:&et 'ubmltted vla Its online Trade; & Confirm tool. 

Formore lnformiltkln, or tr you have addl\ional questions on TracX & Collf1rm services and features, please vlait the 
F'rti:;uenlly Ask~ Qklo.sUcn1 (FAO.sJ 1ecl!on ofour Track & Confirm 1ile at 
http·/Jwww usru1 ccmfshlppln9Drac1s1odeonfirQJ him 

" 


Vanessa Scruggs 

~ram: US_PostaLServkt@usps.-corn 
Sent Mcndiiy, March 24, 2014 2l)4 PM 
To: Vanassa ScruQgs 
5ubJ11ct: USPS Shlpment Info ror701234600003212934'74 

This Is ii po5t-only me11sage. Pleese do nr;it re!llpood. 

Vana11a Scruggs has requesled lhatyou receive Iha currentTr.cl<; & Con!Vrn Information, as shewn below. 

Current Track & Confirm e-man informaUon provided by ll'le lJ.S. pi;istilll Strvic•. 

L.abtl Number. 7012.3460000321293474 

Service Type: Certified Mall-

Shlpll\Ont Activity Loc:11tlon Dete & Tune 

D•llvered 
Notlc:• L•ft (81.11iness Closed) 
Arrtvll al Unit 
Procossed through USPS Sort Facility 
Dop•rt USPS Soll F1cClty 
Cl!lplil.r1 USPS Sort facWlty 
flrooeHed UuQugh USPS Sort Fat::::illty 

YOAKUM, TX ng95 
YOAKUM, TX n995 
YOAKUM, Tl(77995 
CORPUS CHRISTI, TX78469 
CORPUS CHRISTI, TX 78469 
AUSTIN, TX 78710 
AUSTIN, TX 78710 

M;rch 17, 20141 1:00 pm 
March 8, 201.4 8:38 am 
March B, 2.014 8:31 am 
Mareh 7, 2014 1~:20 pm 
Marcil 71 2014 
March a. 2014 
Ma..:h 6, 2014 7:37 pm 

US?S has nc.lvertfled the valldily ofany ema ~ addreAH s1.1bmltt.ed vl111 iii ontlrta Track & COnflrm tool, 

Former• Wlformati'11'1, or ltyou tlav• •dditlcn•I questions on Track &Con,,.rm &ervloe1 and featunu, please visit the 
F'~~uenlfy Asked QuesUon& (FAQ1} section ctcurifll.ck & C<:iofirm stt. :at 
ht!o:Jt'WYoy u1p• ccmlJblpplng/trlckf.ndoorifirm.htm 

u 

http:ctcurifll.ck
http:Con,,.rm
http:s1.1bmltt.ed
mailto:US_PostaLServkt@usps.-corn
mailto:US_Portal_strvit't@usps.com
http:rec:;ue11.id
mailto:USJ10NLServl<e@1.1Sp-tCOm


Vaness• Scrugg1 

From: US_PostaLSeivtce@usps.com 
Stnt: Monday, March 24, 2014 1:.38 PM 
To: Vanessa Scruggs 

USPS Shlpm•nt Info for 70123460000321293535 

Thia 11 a po'il-anly mass;ige. Pl.ease dQ llOt respc;ind, 


Vane:ssa Scrugg$ ha1 requested that yolJ receive lhe current Tracie& Con~rrn !nfcrm•tli;in, *' £!\oWn below. 


CurrentTrgck &Confirm e-mail lnform!ltlen provided by lhe U.S. P~latServlce. 


Label Number. 70123460000321293S35 


S&rVle& Type; Certified Malt' 


Shlpm1nt Actfvily Leca~on Data&Tlme 

---·--·--·-·-··--·--···-··----·---·,----
Oetlvered N!;WBRAUNFELS, TX 78130 Mon:h 17, 201410:34 om 
Nellce Left NEW BRAUNFELS, TX 78130 March a, 2014 10:35 am 
Processed through USPS Sert Fadlily SAN ANTONIO, TX 71l2&4 March .!I, 20141~14 am 

Deport IJQPS Sort F1cllty SAN ANTONIO, TX 78284 Man:h 7, 2014 

Prooe11e<! through USPS Sort F&e:mty SAN ANTONIO, TX 78284 Mo"'h 7. 20141:23 im 
Depart USPS Sort FacUlty AUSTIN, TX 78710 March s~ 2014 

Prcc;&S!l&d lhroug~ USPS Sort Facility AUSTIN, TX 78710 Meroh 6, 2014 7:37 pm 

USPS ha1 not Yer1ned th11 valktit)I etany emall addreue.s submitted vta lt$ onllne: Tnac.k & C.oriflrrn 1001. 

For rnonii lnlorm;,tlon, or Ifyou have addltlonal questions on irack & Coi1flrm&ervlo.s and features, pt.ease vlslt th• 
Freq~tintlyAsked auestro~• (FAQs) sei:Uon o1 oLtrTntek & Confirm 15lte i:i.t 
http:l!wYfw \JSPJ comlshToeln91tp11::kandeonflnll htm 

" 


Frcm: US_Postal_.SeN!ce@usps..coITT 
Sent: Monday, Match 24, 20141:39 PM 
To: Vanessa Scruggs 
SubJ•ct:: _USPS Shipment Info for70l234S00003Z1293S2S 

nils Is a post-orily ninnge. PleaH do not tt1spond, 

V•nena. $c;l~g;s hu ra~uesl1d that ycu receWe the current Track & Confirm ~ntcrmat.ion, ;u shown below. 

CurrantTmck & Cenflnn e-mall lnfonnaUon prcvtded by the U.S. Postal Service. 

Label Number:. 70123400000321293.528 

Service Type:: Certified Mall1 ~ 

Shipment Ac~\'lty Cate&Time 

Oetivered 
01.lt for Oellvery 

BLANCO, TX78606 
BLANCO, TX78606 

Mardi 7, 2.014 11:21 am 
Match 7, 2014 6:16 •m 

Sorting C•mplelo BLANCO, TX 78808 Man:h 7, 2014 8'08 am 
Arrlvol at u,11 BLANCO, TX 76606 M:arcll '7, 20'4 7:21 am 
Precessed through USPS Sort Fac~tlty AUSTIN, TX 78710 Ma.rt:h 7, 20141:37 am 
Depart USPS Sort Facility AUSTIN, TX 78710 March 6, 2014 
Pmce~sed thl'Cugh USPS Sort Fa<::it~ AUSTIN, TX 7S710 Match 6. 2014 7:37 pm 

USPS has notver\fted thievaSdlty ofany emaE addresses submitted 'Ills. rt. enllne Track & Con1'rrn tool. 

For rnor• lnfctmatfan, er Hyou h.ave addillonal q:uestlor.s en Traclc& Connrm aervrc.1 and ftab.Jre5, pleos~vlslttha 
~reqvenUy A&ktd Ouastions (FA01) sectlon .of our Track & Co11drrn c.lte•t 
bttp:J/www usps com/11h~PPl!!Mrtek1[)dconl'irm him 

frgm: U5_Pest1LStrvlce@usps.cc rn 
Stnt Mondoy, Mon;h 24, 2014 1:39 PM 
To: Vanessa Sc:ruggs 
Subject: US?S Shipment Info for 701234600003212~3511 

Thla: re a pest-cnly mesuge, PlaaH do not resporid. 

Vann&a Scrugg$ has rtqunted thi!l yo-.i receive the etJrrent Track & Confirm lnformallon1 H I.hewn below. 

Current Track & Confirm c-ma~ lnrorm(!ltlon provided b)' the U.S. P0t111I SeJYlce. 

l.ab11I Num!:ler: 70123'480000321293511 

Se:~let Type: Certified Mail"' 

Shipment Activity Oc:ite &. Time 

Dellvered BARTLETT, TX 76511 Mon:h 7, 20H 1'.00 pm 

A.v1ifebte for Plclwp BARTlEIT, TX 76511 M•rch 7, 2014 8;37 em 
SorUrig Complete BARTi.CIT, TX 76511 March 7, 2014 e:24 am 

Anivli!JatUn!t BARTLEIT, TX 76511 March 7, 2014 8:.23 am 
Pcor;:i&ssed through USPS Sort Faclllty AUS'rlN1 TX 76710 March 7, 201 4 12.39 am 

Cepart USPS Sert Facility AUSTIN, TX 78710 M.ii!rcli6,2014 

ProceHed through USPS Sort Facility AUSTIN, TX 76710 Marone, 2014 7:37 ~m 

USPS hes nol verlfied the valid~ty ofany emall addres&H .submitted vll!I Its en11ne Track & Confirm teol. 

For more Information, orlf you have addltfonil questions on Track & CcnfITTn 1ervloes and features, plea1e visit the 
Freq1.1entiy Asked Queislions {FAQs) section ofeurTrack & Confirm.,lte at 
hnp;fi'JfNw usP' corrJshlpo1ngltraQkandooQfirm htm 

Vanessa Scru92s 

From: US_Postal_Servlct@usps.cem 
$..,,; Monday, March 24, 2014 ~40 PM 
To: Vanessa Scruggs 
SubJl!d:: USPS Shipment rnfo for 701234600003212;3504 

Thl5 l1" pc5t-on ty meH1ge. fliease do net respond. 


Vane!ISaScrug91 hu requested that you recatw-e the C\.lrrent Track& Confirm Information, as shewn belcw. 


C~mrnt Traek & ConfiR11 e-mail lnformaUon s:iro1tlded by the U,S. Postal Service. 


Label Numblar: 70123460000321293504 

Service Typa: Cerllrl4:d Nl•ll"' 

ShlpmontActM~ Location Oatt & time 

De live.rad 
Availabtt for PlckvP 
Proce111ed through USPS Sert Facility 
Depart USPS SOrt F•r:Jllt~ 
Prcce111adthrough USPS Sort Faclllty 
Dop•rt USPS Sort Facility 
Proces.3ed It.rough USPS Sort FaelCty 

YORKTOWN, TX 76164 
YORKTOWN, TX 78164 
SAN ANTONIO, TX 78264 
SAN ANTONIO, TX 78264 
SAN ANTONIO. TX 782.!4 
AUSTIN, TX 78710 
AUSTm, TX78710 

Mal<h 17, 2014 9:01 om 
Marth 8, 201.4 7:24 am 
Maroh 6, 201412:16 am 
March 7, 2014 

Mm:h7,:Z0141:23pm 
March 6, 2014 
M•n:h e, 2014 7:37 pm 

USPS hu not venned the validity ohmy email addreeses;; MJbmittld vla Its onllne Trai:k & Col\fii'fl'I ti»L 

For mor• lnfcmulion, ortfyou ha'v'a eddltlonal quaiUcns on Track & Con~rrn servli:as arid features, please visit the 
Freq1.1&nUy Asked Que.slion1 (FAQs) -11:ction oro1.1rTrack& cor.nrm .site at 
htto;J/VMIW.LJsps ccmlshlpofngttmckandconnrm hbn 

ll u 

mailto:US_Postal_Servlct@usps.cem
mailto:U5_Pest1LStrvlce@usps.cc
mailto:US_Postal_.SeN!ce@usps
http:l!wYfw
mailto:US_PostaLSeivtce@usps.com


V1nes.s1 Scruggs 

From~ US_PoJta/_.SeNice@usps.com 
$.n': Friday, Mardi 21, 20!4 3:39 PM 
To: Vanessa Scruggs 
SubJect: USPS Shipment .lnfo for 70123460000311293573 

Thts Is a posr-<inry mesl5age. PIHH do notrospond. 

Vanessa Scruggs has requested that you recetve th& currant Tracli: & Connrm l~formiaUon, as shown below. 

Current Tr•di: & Confirm e-mail Information provided by tl'ie U.S. Postal S1Nlc1. 

Labal Number. 701234Cl00003i12~3573 

Service Type: Certified Mall"' 

Shipment Activity Lccetloo OMe&Time 

Oeliver&d HARPER, TX 78631 M.an:::h n, 2014 3:23 pm 

Avallable far Pickup HARPER, TX 7&631 March 7, 201411:26 •m 
Arrtval at Un~t HARPER, TX 78831 Mareh 7, 201411:26 am 

Pro<OS..d thO>ugh USPS SortFacllll)I 
Oep1rt USPS SortFadill)I 

AUSTIN, TX 78710 
AUSTIN, TX 78710 

March 6, 201411:23 pm 
March e, 2014 

USPS has not ver~ritd thevandlty ot 11r1yama8 ;addresses submhtedvl11 its onllne rracl< & Confirm tool. 

For more information crTfyO\.l h&Y• addlllonal questions on Track l Confirm se:tvlc»s and feab.Jre:1, pktuevl.sitthe 
Freq1Jentl~ As.ked atleslions (FAQs) aei;tlon tif o~t Track & Conflrm site at t 

http://www usoscomlsbJop[nqlt@gk11ndegnDnn htrn 

" 


ViinHsa Scruggs 

from: US_Ponal_5eMce\1lusps.com 
Sont: Friday, Ma~h .21, 2014 3:40 PM 
1'o: Vanessa Scruggs: 
SubJe<t: USPS Shlpmentll"lfo fcr70123460000321293597 

Tt1ls is 1 post-on~ mes.uge. Ple~e do not raapond. 

VarieN:a. Sc:rug;1 has requested that you reretve the current Track& Conflrrn lnformaUon1 as shawn below. 

Current Track & Confirm 9-fl'Wil lnlormatlon provk!e:d by the U.S. Postal Seniloe. 

label Number. 7012~460000321293597 

Sen.rice Type: Ce.rtlfied M11\"' 

Shrprnant Activity Location 

Aval!a~I• tcr Plokup LAMPASAS, TX 78550 March 7, 2014 7:53 a.m 

Arrlval 1t Unit LAMPASAS, TX 76550 March 7, 2014 7:46 am 

?rooessed through USPS SQrt facl~t)' AUSTIN, TX 78710 March 6, 201411:29 pm 
Dep11rt USPS Sort Fecllity AUSTIN, TX 78710 March 61 2014 

USPS has notvanfled the val"ldlty of•ny email addrel.iH cu'='rnittl!ld via lb;; onnne Tracie & Confirm !001. 

For more tnformatlon, or 11' you half& eddltli;mal q1,1eslion1 en Track & 9onfi.nn.serv!Ges and ft1Wre.s1 plene vt.itthi= 
Frequen!fyAslc•d Questions {FAQs) section ofou~r~k& C<Wlrm.s1te .at 
http·fJwww UIPI comtshlpclngltn\c'(@nd!W'flcm hlm 

11 

Vaneis211 Scruggs 

from: US.}osul_Strvlce@usps.com 
S.nt: Fridll)', Mo<eh 21, 2014 ;;.40 PM 
To; Vaness• Scruggs 
Subjtc:t: 'iJSPS Shipmentlnfo fot 70123460000321293580 

This 11111 post.ant~ message. Ptcase do nol re1pond. 


Vanessa Scroggs has requestlitd lhalyou receive tha.oment Track & Conftrm rnrormatlcn, a1 shown ?:leiow. 


Current Tc.ck & Confirm e-malt Information provided by the U.S. l'ostilServlce. 


Label Number: 701234600003212!il3560 


Service Type: Certl5td M~il"' 


Shipment AcUvtty Loc:auon Cite & Time 

'----··---·-·--·--------------··-··---
Dellvored KILLEEN, TX 78540 Mar<:h 10, 2014 9:32 am 

Outrr>rDallveiy l<JtLEEN, TX 76541 March 7, 2014 8:13 im 

Sortrn; Complele KILLEEN, TX 7654~ Match 7, 20'\4 8:03 am 

Arrive~ at u~tt KILLEEN, TX 76541 Ml<oh 7. 2014 6:48 om 
Processed through USPS Sort Facllity AUSTIN, TX 78710 March e, 201411:36 pm 

Ooport USPS Sort Faclllty AUSTIN, TX78710 March6, 2014 

USPS has not verl~ed the ~~dlty of 11".Y eman addresses submitted via Its onllne: Ttld{& Col"lfirm tool 

~er m~re l~fDtmatlon, or If you have 1dd~lonal que1tions on Track & COhfinn 51Nl0&1 and feabJri:s, p~a1eVislttha 
Frequently A.ikecj. Q\JesUons <FAQs) ste1'on ofourTraek!c Confirm site al 
http'.!N.w« usps.comlshJoplngl!rack1ndconfifT!) him 
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Vanun Scruggs 

From: US-""'•U«vlce0u>P"<Om 
Sent: Friday, M•rch 21, 2014 3:39 PM 
To: V1MS.S1 Scruggs 
Subj«t: US9S Slllpmont lnfo lo< 7012~60000321293566 

Thll la. pest.only ""111gt. PIHH do"°' respond. 

Vanesu Scruggs ha requttt.ecl I.hit you rec.t-le IM current T~ & Conrlf'm Wormation, •• lhow'1 bttow 

Current T,_,k &Confirm •·mail informadon provided by tho U.S. Per.al SIMeo. 

Lobel Nu-.: 70123•1500003212G3'566 

SeNICe T)'pll' C.rtl~ld Mllil,. 

Sh!pment Activity Loc1tlon Date& Time 

Oollvered GIDDINGS, TX 78942 Marci'\ 7, 201~ 10!53 am 

Arrival at Vnlt GIDDINGS, TX 789•2 M1reh 7. 2014 7:31 am 

Processed througl\ USPS Son F1clllty AUSTIN, TX 78710 M1rdl 7, 201• 1: 13 wn 
O.p1rt USPS SOrt Foell~y AUSTIN. TX 78710 Mardi 6, 2014 

PfO<lQHd 1htough USPS Sort facility AUSTIN, TX 78710 March 6, 2014 7:37 pm 

USPS has not Vlrffled d'le vaf.dtty o'1nyemal l<fdrtuelsubmitted via its onllne Tt1cic I. Confrm tool. 

For mote Worrn1Uon, or lf you h:tvt additk>nal qUHtlons on Track & Con:'irm uMees and features, p.'eJ:te vllk th• 
FrequenU)' Asked Quutions(FA01) tectSon ofour Track & Confirm atte al 
bttp;/tmyw 'AR' sgnyaNppip\rldl'•ndconftnn bbn 

Vaness. Scruggs 

US_?oml .. S1t't'kttlu.s.ps.c.om 
Friday, March 21, 201.C l:.38 PM 

To: Vllf'IOSSI SauggJ 
Subjec.t: USPS Shlptne"nt Info for 70Ul•6000032129JS42 

Thi• is a post-only mnsag~. Plus• do not rtspond 

Vanessa Sctuggs has requested thJ.t )'OU fKOMi the currenl: Trad!; & Cont:rm Wllomw.Uon, as shown be!ow. 

Current Track & Confirm e~a!I infarmat\on provid'ed by th& U.S Poat• St:Mct 

Label Number.: 70 123460t>003212931S42 

Servtca Type: Certified M!lll"' 

Shipment A<tlvity Cale & i1me 

Oell'lered FLORENCE. TX76527 Marth 7, 2014 10:49 am 

Av3llable for Pickup FLORENCE, TX 76527 March 7, 2014 7:18 am 

Arriva1alUnlt FLORENCE, TX 76527 March 7, 20i4 7;16 am 

Processed through USPS Son Facility AUSTIN, TX 78710 M11.rch 5, 2014 11:29 pm 

Depart USPS Sort F~ty AUSTIN, TX 78710 March e. 2014 

USPS Mis not vermed tho vatidlty of any emaU lddrHSH 1ubmktld via lta Online Track & ConMn loci, 

For more Information, Of if you have eddltJonel quntlon.s on Trade & connrm nrvlcet end features. plea~ visit Ille 
Frequendy Asked auutlcns (FAOs) aection ofour Tf'Gk&conrwm lite 8l 
btiptlwwyt ysps comllhk!o!ng.'tradsaodoonfqm htm 

22 

Vanusa Scrugg s 

from; US_Postal.le""'"OU!ps.<om 
S~l: Friday, M11th 2~ 20>.A 1:39 PM 
To: Vaneu&Sauggs 
Subject USPS Shipn-..nt Wo fOf 70123460000321.293559 

Thb Is a po&t-only meaugo. PloaH do not re1pgncl 

VanesA: Scruggs hzs requMled that you receWe the cun.nl T~ & Conl'lrm tnlormadon, as shewn below. 

CuqntTrack & Confirm •-mall inbrmation provided by tt\1 U.S Postal Servtee 

Label Numbel: 70123460000321293559 

Service Type: Certi.fied Man'"' 

Shipment AcUvlty location Date t. Time 

Oollvered FREDERICKSBURG, 1'X 76624 Me.rch 7, 2014 9:08 am 

Processed through USPS Sort 'Facility AUSTIN, TX 78710 March e, 20144 11:37 pm 

Oepan USPS Sort Fadilty AUSTIN, TX 78710 March 6, 201.4 

USPS hills netverffi•d the v1Udity ofany arrul addre1H1 tubm!tted via tts onUne Tnicic & Confirm tool 

FOf more Information, or If you have addltk>flel qUMUons on Track & Confirm Mrvk.es and Juturas, please Yid the: 
FrequenOy Asked Ountiont (FAOt) teetion of our Tracie&. Confirm lite at 
ht!Q'J!www usas:pm1m1oo;aWtrt:1stn!k.onrmhfm 

.. 


http:S1t't'kttlu.s.ps.c.om


Vanessa Scruggs 

Fl'Om: US_Postill_5e1Vfce@usps.com 
Sent: Ftlday, March 22, 2014 3:36 PM 
To: V.ent5saSc;rugg:i 
Subject: USPS Sh!~ment?rlfo for 70123460000321251362:7 

This 11 a flOSl"°'11y messa-ge. PJIS8$• do not respond. 

Vaness• Scruggs hu requested th21tyou receive the cummt Track & Confinn lnform.tlon. •a shown below. 

Current Traci< & Connrm e:~mall lnrormatlon provided by th• U.S. Postal Service. 

Label Number. 7012346000D321293ll27 

Se:r.tlce Type: Certified MallN 

Shipment Activity Location Date&nme 

MASON, TX 76656 Milll'Ch 13, 2014 10:21 amDelivered 
Ma~h $, 2014 11:52 am 

Arrtv1latUnlt MASON, TX76&56 Maroh 8, 201411:52 om 
Dt?•rtUSPS Sort F1cillty ABILENE, TX 711601 Mar<::h 8, 2014 

Processed lhrou~h USPS So.rt Fac:ll1ty ABILENE, TX 79$01 Mardl 7, 201411;43 pm 

Cepart USPS Sert Fac~lty AUSTIN, TX78710 M•r<h 6, 2014 

Processed throu!iJh USPS Sort Fecl~t)' AUSTIN, TX 78710 Morcll 6, 2014 7;37 pm 

Avallabie fer Pickup MASON, TX76856 

USPS has riot vetff'ied lh111 valldlty ofany emaH addresses subrnluec via Its onllne Track & eonr~m tool 

For more lnformzitlon, er It you have i!ddltlOMilll queatlon1 on Track & Confirm servk:es and fe&tur~, plraiua v1slt the 
Frequently Ask.ad Questions {FAQs) s.ccllcn orourTr111;k& Ci;inflfm "t• at 
btto·t1www.u1p1 comh.hicplngltrack1ndqonfirm htm 

From: US...Posta1_$ervir;.,@wp~.cam 
Sent: Friday, Mircll 21, 2014 3:36 PM 
To: Vanessa Scruggs 
Subject: USPS Shipment Info for 70123460000321293641 

Thia kl a post-onl1 message. Please do not re:spond. 

Vanessa Scrugg'S hBs requested that you recetve th• eurrenl Track & Confirm lnformalTon, as aflD'Nn cerow. 

Cu.rrarit Track & Confinn e~an lnfonnatlon provided by the u.s. PO$tal Service, 

Label Number. 70123460000321293041 

Sarvtce Type; C.rtifltd Mall"" 

Shipment Ac:tMl'j laCl~Ol'l Oate&Tlme 

ceriYered NOROHEIM, TX70141 M.t11rc;:h 17, 2014 Q:42 am 

A.val1al>Te for Plcilup NOROHEIM, TX 78141 March s~ 20141:31 am 

ArrtvalatUnlt NOROHEIM, TX 7614\ Marth 8, 2014 7:31 am 
Prooessod throogh USPS Sort Facility SAN ANTONIO. TX 782.M March 7, 2014 11:56 pm 

Deport USPS Sort Fl<ill\y SAN ANTONIO, TX 702&4 .M11r<:h 7, 20t4 

Depart USPS Sort Facility AUSTIN, TX 78710 M..-oti e, 2014 

Processec through USPS SortFadUty AUSTIN, TX 70710 March 6, 2014 7;37 pm 

USPS hill ngt li'erifi•d the vaUd~y of any email 1ddres5ts •ubmlttoCvla lts onlrneTrack & Confinn tool. 

Formore Liform.atlon, or Ifyov have idditlon1111~ .question• on Track & <?<>nfirm urvlces anci features, please vlstt the 
Frequeritty A.liked Q1,1esllon& (FAQs) section ofourll'llck & Confirm s1ta at 
http•llyiww usp1_qom/shlppTncJtras:kandr.gnflrm Nm 

VantsH Scru;gs 

Fram: US_Postal_Strvie&Qlusps.com 
Sent: Friday, Match 21. 2014 3:36 PM 

T°' Var.ens Scruggs 
Subjt<t: USPS Shipment Info for 70123460000321293634 

This is a posl-<>nly message. Please. do nol r•:sp<ind, 

V1ne:1sa Seraggs h•• reciuesled thal you receive the -current Tni.{:k &. Confirm fnfcrl'Nltlon, aa shown belO'YI'. 

CurrentTrac.le & Confirm e-.mau Information provided by lhe U.S. ?ostll ~ervlce. 

Label Number. 70123460000~21293e34 

Servfr;e Type; Certified Ma!I"' 

Shi~mentAolivity Date& Tlme 

Delivered NIXON, TX70140 March 14, 2014 9:41 = 
Av1ltabl& for Plckvp NIXON, TX78140 Mitch 13, 2014 1:39 pm 

Av•ll•ol• for PlcKup 
Arrival al Un11 

NIXON, TX7e140 
NIXON, TX 78140 

M1rch 8, 2014 6:S3 am 
M;11rd18, 2014 8:41 am 

f'rocessed through USPS Sort Fe~lity SAN ANTONIO, TX 70264 March 8, 201412:35 am 
Depart USPS Sort Faclllty SAN ANTONIO, TX78284 March 7, 2014 
Pio<esffd through USPS Sort Faci;ty SAN ANTONIO, TX 782&4 March 7, 20141:23 pm 

Depart USPS Sort Focijl\y AU81lN, TX 78710 M•rche, 2014 
Proc:Hstd through USPS SGrt F111c;iDty AUSTIN, TX 7&710 March 6, 2014 7;37 pm 

USPS has nol verified the valfd~y of sny email ;addresses submitted via Its onlU'\& Track & Ccnnrmtool. 

Formore lnformatlcn. or h' you have 1ddltlcnal que5tlons en Track l Ccnflrm .&:tflll¢es a11d fe:itit1.1n11s, pieauvis:it lhe 
FrequenUy Askod Cues.tlons. lFA01) ,~on ofour Track& Confirm sile at 
http•fJwww u;p:1 corn/shlpplng/trackandconfian him 
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V•ness~ Sc:rupgs 

Ftom: US_PastaLServtce@usps.oom.... Frtctziy, Mirch 21., 2014 3:37 PM 
To: Vi'ltJJil ,S..ruggs 
Subject: USPS Shipmentlnfo for 70123460000)21293658 

Thia ls a post-only me;sage. Please do not re1pcnd. 

Veneasa Scruggs has requested d»tyau re.celve the currant Track& Confirm U1fom'lltk>n, l!IS ahown below. 

C1.1rrent Trai:k & Confirm e.mall ll"lfMM'th::in pn:ivldec by lha U.S. Po'ltal Servli;e. 

Lob•I Numbtr. 70123460000321293658 

Servlce Type: Certified Man"' 

S!ilp.mli!ntActlvlty Loca~on Oate&Tlme 

DelNored PRAIRIE LEA. TX 78661 M•rch B, 2014 6:41 am 
A.va11al>te for 'Pie.1.(up PRAIRIE LEA. TX 7BE61 Marci\ 7, 2014 3;47 pm 

AtrNalatUnlt AUSTIN, TX 78710 March 7, 2014 3;47 pm 
Proc;'lil&5e<it~u·eugh USPS Sert Fs.cmty AUSTIN, TX 70710 M1ri:h 6, 2014 '11:3S pm 

Dopart USPS SortFeclllty AUSTIN, TX 76710 Marcll6,2014 

USPS his not verified U'1e nlldtty of 11ny "rn=JI .lilddresses submitted "Via 11.5 t1rilln111 Track & Confirm tool. 

For more Information gr If ycu have adciitional quutlons en Track & Ccn~rm Hrvli::es.;l'Kt feature$, i:i~asa Yi:sltth• 
Fraquenlly A1ked aulstiona (FAQs) section ofour Track& Confirm site 1t 
hltc:J/www u&p•.c:oml.lhlpplnalln1c:~andconnnn htm 

mailto:US_PastaLServtce@usps.oom
http:US_Postal_Strvie&Qlusps.com
mailto:Posta1_$ervir;.,@wp~.cam
mailto:US_Postill_5e1Vfce@usps.com


Vanessa Scn.1;15 

From: US..Po51•lServke@t,Jsps.com 
S1nt Moncoy, Mmh 24, 201412:31 PM 
To: V.tneu11 Sc:rugg:s 
Sub)KI: USPS Shipment lnfo for70123450000321293672 

Tul.s Is a post-only mess;,ge. Pleasodo net respond. 

V11nes1a Scruggs has reQuested that ycu rece-tve lhe current Track & COt'lfinn Information, a~ shown below, 

Current Tr&ck & Confirm e-mall lnforrnatrQn provided by the U.S. Postal Servlc:e. 

Label Number. 70123460000321293572 

Service Type.: Certified Mail.,. 

Sh.lpment Activity Loca~on Dale & ilme 

Dt:llv1red THORNDALE, TX 76~77 Match 10, 2014 9:29 am 
AVJollilllb1e for Pk:lwp THORNDAlE, TX 76~77 Maroh 7, 20142:32 pm 
ArrNal at Unh THORNOAl.E, TX 76577 March 7. 20148:04 am 
Processed throu~h USPS Sort Faclllty AUSTIN, TX78710 March 7, 2014 i:09 am 
Dopart USPS Sort Focllity AUSTIN, TX 78710 Morch 6, 20\4 
Proeaase:d tJirQu,gh USPS SortFaclnty AUSTIN, 1X78710 Morch 6. 2ll14 7:37 pm 

USPS has net vtr1fltd the Voillldity of l'my em;,11Zlddrea:ses111ubmlth1d Yil!I Ibi cnline Track& Corittrm tool. 

~or rn<ire lnrorrniition, or Tf you have 1ddillonal quesUcn1 on Track & Ccriftl'tl'I strvlc:.et and feaNre1, ple8M vlsll the 
FrequenUy A1Md Quasllon$ (FAQ,) 111ec:tlon ctour Track & Connrm site it 
htt;rtfwww u• ps egm)t}rpp!ngftraclcandcoofimi.hlm 

i' R 

ms ITT$ ms 

From: US_PcstaLSarvlct!Jusps.com 
S•rit: Moocay, M.,<h 24. 201412~1 PM 
To: Vaneimi SCrugg:s 
Subject: USPS Sh'lptn•nt Infofor 70123460000321293665 

'This ls a pc1t.onlyrt1ts$.Qgt, Ple.a&e de not respond. 

Vam11ua Si:nJ51Q• haa requested thal you recel'lla the Clltral'lt Track &Confirm fllformatron, as: shewn below. 

Currsol Track. & Confirm o-matl Information provided' by lhe U.S. Postal Sarvloe. 

label Number. 701234800003212g3S65 

SaNlee Type: Certlfltd Mar~"' 

Shipment ActMty Loeatlon Oate&Tlme 

DelWered 
AvaUablt ror Piclrup 
Processed thfOU,Qh USPS Sort Fadllty 
Depart USPS Sort Facll~y 

SAN MAACOS, TX7866& 
SAN MAACOS, TX7866e 
AUSTIN, TX 78710 
AUSTIN, TX78710 

Man::h 1712.014 6:36 am 
March 7, 2014 7:54 am 
Marthe, 201411:2!i pm 
March e, 2014 

USPS has net veril\ed the valkSlty or any emalr •ddr~'es submlth!d vla Its ~l'ltlfle Tr&c:k & corinrm tool. 

F'or more lntcmnation, or lfy01J hav111 ac'ditional ~uet;tlcnion Track & Conlirm cervices and reatufl!S. plea'e vlsit the 
FrecruenUy Asked Questlon.s (FAQs) sectlon or cur Track & Confimi afle at 
btlp;/lwYffl USP:! S;Omlshl?P,rl(llt@clsandccnfinn htm 

J] 

Vanessa Scru22s 

Ftom: US_PostaLScrvke@usp.s.com 
Sent: Friday, M1rch 21, 2014 3:35 PM 
To: V-11nHSill s~ggJ 

51.lbject: USPS Shipmont lolo for 7012l460000321293~10 

This Is e1 post-onti; message. Pleasa do not respond. 


Vanessa Scru-;91 has requested that you re<:elvethe currenl rrack & Confirm in.formaUon, as •hciwn below. 


Current Track &Confirm • ..,,,.~I Information provided Dy lhe U.S. Po&lalServlce. 


Lobel N""'b"" 70123450000321293810 

Servlee Type: Certified M1.il,. 

Dale & Tlme 

P:ccessed th~gh USPS Sort Fac\lfty 
Oopart USPS Sort Fa~lity 
Proces1ed through USPS Sort Facltlty 

AUSTIN, TX 78710 
AUSTIN, TX78710 
AUSTIN, 1X78710 

March 7, 2014 1:2.0 am 
M•roh 8, 2014 
Mlilrch $1 2014 7;37 pm 

USPS t'laa Mt ver1fied the valldltyof any Bll'llllll addteHU submltted vra Its onUne Track & Confirm tool. 

Fer mor• lnfOrmalion, or 1fyou have ad'dillonal questions-on Tr.I.Ck & Confirm 1trvleS1 •l'ld reat1.1ras1 ~l&ase visit the 
Frequanay A1ked Quesllon1 (FAQs;) sactlon ofour Track &. Confirm 1lt1 al 
b!tptlWWw.IJ:!ipS oorrJshjgping/hok1ndcgntirm btm 

mailto:US_PostaLScrvke@usp.s.com
http:US_PcstaLSarvlct!Jusps.com
http:strvlc:.et
mailto:US..Po51�lServke@t,Jsps


Vannsa Scruggs 

From.: US_Post1l5ervlce@.,spu:om 
Sent Monday, Mirdl 2'4, 2014 12:.28 PM 
To: Vanessa sausig.s 
SubJRCt: USPS Sholpment lnfo for 70123460000321293719 

This 11 a post-oniy meHage. PleaH do nirt rNpDnd. 

Vaneua Sc:n.1g9:s h•• ~qul!::sted that you receive tho current Track & Confirm Information, as shown below. 

C1Jrrenl Track& Confirm e-ma~ inform1llon provided by the U.S. POital Servlce. 

Label Number. 70123460000321293719 

Servi.. Ty~e: Ce!1i1ied Moll" 

St\Ipment Activity l..o<•Voo Date &Tlme 

Delivered AUSnN, 1)(78754 Maroh 7, 20141:05 pm 
Out for Oetl'Very AUSnN. TX78752 Mal'Ch 7, 2014 9:58 am 
Sorttng Complete AUSnN. TX78752 Ma~h 7, 2014 9-;48 arn 
Arrivel et Unll AUSnN, 1X 78762 Maroh 7, 2014 8:12 em 
Proceaaed through USPS Sort ~1cillt)' AUSTlN, TX78710 M•rch 8, 2014 10:32 pm 
Deport USPS Sort Facility AUSTIN, 1X 78710 March 6, 2014 

USPS has rtOl Vitrified lh~valldlt'j of In)' ematl sddres:selii submitted vfa ltl oriline Track&. Confirm tool. 

For more Information, er If )'CU have additional questloll5 cm Tra1;I< & Co.ro'irm l!ltilltvlce:s and features, please vlslt the 
Fl'l!l.quently Asked Questions (FA.Os) section ofour Track &Confirm &lte et 
http;/(Www usP' cpm/shlpp!r1gl'traclcandeol'lflrm htm 

" 


VilneHil Scruggs 

From: US_Postal_Service@lusps.com 
Sent Mondoy, Mor<h 24, 201412~0 PM 
To: Vanessa Struggs 
Su~J«t USPS Shipment Info for 701234150000321293696 

Tl'lls Is a post-Ol'lly 1'1\0ss;igo. Plel'asa do not re:1pcnd. 

Vanes.ea Scruggs has requested that you receive the curJentlrack& Confirm ~nformatlon, •s ~liO'Nl'\ bf:low. 

Curll:'nt Track & Connrm •-man lnkinna~ion'I i:ircvrd&d by the u.s, Postal SeNioe. 

t..~•I Number. 70123480000321293696 

Service Type: Cartlfied M;ill.. 

Shlpmont AotMty Location Oale&Time 

Oel~ared AUSTlN, 1X 78741 Morch 7, 2014 2:18 pm 

Out tor Oetlvery AUSTlN, 1X 78744 Maroh 7, Z014 O:lO am 

Sorting Complete AUSTIN, 1X 78744 March 7. 2014 9;10 am 
Arrlval at Unit AUSTlN, 'TX 78744 March 7, 20'14 7:-45 am 
Processed lhroug"ll USPS Sort Facility AUSn~. 1X 7871 o March 7, 2014 3:37 •m 

Depart USPS Sort Facility AUSTIN, 1X78710 M•rch 6, 2014 
Processed thrO\lgh USPS Sort Facility AUSnN, lX78710 Maroh 6, 201• 7;37 pm 

USPS has not verified lhe valldilyof any emiill addfll!ISSU aubmllted via Its onllne Tr11ck & Conflrm tool 

For more lnformadon, or Ifyou have add~lon1I c,uesUOns on Track & Confirm aarvlcea and f•alur.s, plnn•v1slt the 
Frequently A!ked Questions (FAQa) section of our'Track &Conrltm -site at 
htto;//www.lJ!Ql oom{!h!ppingnracKandcor.flrro him 

Vanein Scruggs 

From~ US_POJtal_Se:rvlce@usps.oom 
S•n1: Mond11y, M.atch 24, 2014 12:.29 ?M 
To: V1ntsH Scruggs 
SubJ•<t USPS Shlpmont lofo tor7012346000032129l702 

This I'• post-ol\ly mesn.ijt&. Plet119: dQ not r•spcn.d. 


Vaneua Scruggs t\a1 requ&1tad that you recetv& the cwrt:nt TraCk & Confirm Information, as ,hewn belt>W. 


CurJentTrad< & Confirm e.fllall lrifDITT1&tlon provided by t111 t.J.S. Posbll $ervlce. 


Label Number. 70123480000'212e3702 

SaNk:e Type: Certified Mall.. 

Shipment A<:Uvity location D1t1 & Time 

Unr;lalm~d AUSTIN, TX 787~8 Maroh 24, 2og 10:32 am 
Avol~ble tor Plcl<up AUSTIN, 1X 78757 March 15, 2014 2:.0:9 pm 
Notice Left (No Authorized Recipient Available) AUSTIN, TX 767~6 M•roh 7, 2014 2!44 pm 
Out for DeJtveiy AUSTIN1 TI< 78757 Marcil 7, 2014 8:47 am 
Sorting Compliete AUSTlN, 1X 78787 Marci\ 7, 2014 8:37 am 

Arrival at Unit AUSTIN, TX 78787 March 7, 2014 7:43 am 
Processed through \JSPS Sort Facmty AUSnN. lX78710 March 7, 2014 3:33am 
Depart USPS Sort Faclllly AUSTIN, TX 76710 M•«ll8,2014 
P~essed through usps Sort Facillfy AUSnN, 1X 78710 Matdl 6. 2014 7:37 pm 

USPS h&s net verHled the validity of einy •m~H •ddrtss-e& $Ubm'1ttld vla Its onllna Track & Contlrm tool 

for m1;1rt lnform.11tlcn, or iryou have 1ddilloo1I qu1stions on Tr.aek & Confirm servK:es and features, please visit lhe 
Frequently M.lced Questlcn1 {FAQs) section ofourTracie &eonnrm sltl al 
bttp·/1'.wlw.usps.comJihlpDino/tracis?ndconfirm htm 

Vaneua Scruggs 

From: US_Post&l_servke@usps.com 
s.nt Monday. March 24, 2014 12:30 PM 
'l'a; Vaness.a Scruggs 
Subjtd: USPS Shipment 1nfofor70123460000321293689 

This ~" e. post--<lnly men!!lge. Please do net n:spond. 


Vane1&1 Struggs has requested th•t you re:i:;:el'Je the 1;:1.1f'l"tnt T~~ & Confirm lnfonnatron, as shown belcw. 


CurrentTrackl. Ccnf'inn e-nul~ tnfc:lrmaUon provided by tne U.S. Postal Service. 


Label Number. 701234600003212936a9 

Servloo Type: C•rtlfied Ma;1" 

Shipment ActMty L.ocaUon 

Oellvered 
AniVal at Unit 
Procentd throu;ih USPS Sort Faciltly 
09?!~USPS Sort Facility 

WEIMAR, 1X 78982 
WEIMAR, TX 78962 
AUSTIN, 'TX 76710 
AUsnN, TX 78710 

Mardi 7, 201410:10 •m 
Mardi 7, 2014 8:39 am 
Meroh 6, 2014 11:48 pm 
March5, 2014 

USPS ha• not verifled the validt1y or any •mall addresses 11ubm1Ued via It& on.line Track & Conlirm tool. 

For n'IDriil lntormatlon. or If you have addillonal qu11t1cn1 on Trade &. Connrm servtces 1nd future,. pieHevisit ttie 
Frequen~y Asked Ouestlcn:s (FAQ:i;) 15edJon er our Tniir;:~& Corifinn site at 
hHo;[l\ww' YIM oornh;hfoptng'ltac't;;acdcqnfirm blm 
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mailto:US_Post&l_servke@usps.com
mailto:US_POJtal_Se:rvlce@usps.oom
http:Vanes.ea
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Vaness• Scn1ggs 

From: US.J>oml_Sl!rvic•Clu:SpS.ccm 
!i<nt Monday, March 24, 201412:57 PM 
T°' V11nessa Scruggs 
S..bjoct: USPS Shrpmeri1 tnfa fcr7Cl2l-46000032UU7~7 

Th11 is• post-on~y mas 1a~llil. Please do not respond. 

V.neHa Scru;ga hH req1.1tsttd th:alyou receive the eurraritTnick & Confirm U'lformaticn, a:s: :s.hown belcw. 

Current Track & Conflnn 1-matl Information provided by tile U.S. Postal Service. 

l.abol Nu-r. 70123450000->21293757 

service Typ~: C9rtiti11d ~ii• 

ShlpmenlAcilvlty LocaUon Date &Time 

----------·----··-·----··-----··--··---·--·­
Processed throug~ USPS Sort Facrnty NORTH HOUSTON, TX 77315 March 24, 2014 11:37 1m 
Procu11d through USPS Sort Facfrrty NORTH HOUSTOt>I, TX n315 March 23, 2014 9:33 em 
Unclaimed TOMBALi., TX n375 Marc11 22, 2014 7:30 am 
Noti"' loft(NcAu1hcr~.O RoolplontAval~~lo) TOMSAU.. TX 77375 March e, 2014 5:00 pm 
Out for DeUvery TOMBALL. TX n376 M•n.n u. 2014 10;54 am 
Sc-rtltig Ccmptete TOM8All. TX 77376 March a~ 20141 10:44 em 
Arrl'lll at Unit TOMBALL, TX 77375 Morch 8, 2014 8:45 om 
ProC111Htd through USPS Sort F•clllty HOUSTON, TX 77032 March 8, 201.4 3:05 am 
Depart USPS Sort Facility NORTH HOUSTON, TX 71316 Morch 8, 2014 
Proce1a:ed through USPS Sert Facility NORTH HOUSTON, lX77315 Marc:h 1+ 20i4 6:53 pm 
DepartUSPS Sort Faclllly AUSTIH, TX 78710 March e, 20'".4 
Ptoe:HSed througM USPS Serl Faclllty AUSTIN, TX75710 Morch 8, 2014 7:37 pm 

USPS has not verlned the valldlty of any emell irddttSStli submilt•dvla ils cmline Tti!l<:k & Confirm tool. 

Fer more lnformationi or If you tlave 9ddltlcnal questions on Track & confirm &ervle1s end feal'Jres, p~sevlsll thB 
Freq~entlrAsked Oueatlcn9 {FAQs) 111ecticn ofOLJI' Trliltk & canttrm slta al 
hllp:ltwv,w usogoml1hlpDlngltn!!ck11ndggnfirrn htJn 

Vanassa Scruggs 

From: USY¢Jtal..Service@1JSp$.CQm 
Stnt; Monday, March 24, 2014 12:59 PM 
Tc: Vime.ssa Scruggs 
Subjoct; USPS Shlpm•ntlnfo for 7012341i0000321293771 

This l• a post-only mes.u19e, Pl1:.H.e do net r.Spc;ind. 

Vane-ss.,, S"Ctugg1 hH requested th1t you receive the current Track & Coiirtrm 1nform:atlon, as sMwn below. 

CurrantTrKk& Confirm e-mEtil Information provided byUlliil U.S. Posled Service. 

L.oo•I Number. 1012J.480ooo321203n1 

Service Type: C•rtuted Mail'"' 

S~lpm•ntAotlvlty localton Date &Time 

Delivered OALt.AS, TX 75233 Mor<:h 17, 2014 2:05 pm 
Notl~e Len (6u-1lne~ Closed} DALLAS, TX 75233 March B, 2014 6~00 pm 
Oapart USPS Sert Faonlty DALLAS. TX 75260 March a. 2014 
?rcc11m1ed throu:1ih USPS Sort F'aclilly DALLAS, TX 752e0 Msrch71 201411;M5lm 
Oopart USPS Sort FacDlty AUSTIN, TX 78710 March 6, 2014 
Proces=sed through USPS Sort facllft)t AUSTIN, TX78710 March 6, 2014 7:37 pm 

USPS has not vermad the validity of ;my 1rnaU eiddresses 1iubmit1ad via Its Or"llln• Trad<.& Confirm toe!. 

For mc:iro 1nr<:irm1~on, or If yoo have addltlonel qu1utions en Track & Confl1m .services and featlJres, pl11sevl11tth1 
FrequenUy Mked Que-st'-ons (FAQs) Hctton ofour Track & Confirm site at 
ht;tt.?;Uwww usp§ oom/9hlpplpgl1rpckondccoficm him 

Vannsm Scruggs 

From: US_PostaL:SeNlu@usps.eem 
Sent: Monday, Mor<il 24, 201412:58 PM 
To: Vanuse S<:rvggs 
Subjo<t: USPS Shlpmtnt!nfc for 70123460000321293764 

This ls a jlost-oniy menage. PleaH do notrespond. 

Vaness,.Str\19gs n.11 ieql.lested lhll)'CnJ ~lve lha current Tr.ac:k & Confirm h1forma~on, as shown below. 

Current Tm<:k &Confirm ..mal~infonT\OlUcm provldtd by the U.S. Postal Service. 

Label Number: 7012346C0003212937e'4 

Se,.,lee Typo: Cen~ed Mallw 

ShipmentActlvlty tccatlon Dale& Tlme 

certvered AUSTIN, TX78721 March 7, 2014 2:31 pm 
Out lor D•llv&ry AUSTIN, TX 78752 Man:h 7, 2014 S:Sll 1m 

SOrlin~ Complete AUSTIN, TX 78752 March 7, 2014 9\4EI am 

AITlvol at Unit AUSTIN, TX 78752 March 7, :2014 7;S7 1m 
?roceased Ulrough USPS Sort F'af;!Uty AUSTIN, TX 78710 March 71 2014 2:51 em 
Depart USPS SOrtfocl~ty AUSTIN, TX 78710 M•rch 6, 2014 
Ptoce&l:litild th<OU~h USPS Sort Faciltty AUSTIN, TX 78710 March 6, 2014 7:37 pm 

USPS has not verined Ule Wliil~dlty ofany> e~~dre~ses $.Ubmltted v1• lbli onlint ir11ck & CcmHrm tool. 

Fct mere Information, or lfyou havo addltlonal quesllc-ns on Tr11ck&Ccnflrm &e:Mcts and features, ploasa vtslllhe 
F'requently Asked Outstlon• (FAQlli) ••i:.tfo~of our Tr.cf<& COflfinn,ita. Ill 
bttn•/iym.y y1ps eorrJ1htpplogltriclc;pndconflrm.htm 

DDODI I I I I I I I I I I I I I I I I I 

'"' ms 

mailto:US_PostaL:SeNlu@usps.ee
mailto:USY�Jtal..Service@1JSp


I I I I I I I I I I I I 

'"'' 

I I I 

"'' 

I I I 

V•nt5sa Scruggs 

From: US_Pom1_5~rvic~@usps.com 

Sent: Monday, Msr<h 24, 20t412'.S6 PM 
To: V1mes:s& Scn.rgg.s 
Subjoct: USPS Slitpmll!!'lt Info for 70123460000321293733 

This Is a pcgt-onty mesHg1. PleciH do riol J1J1$pond. 


Ve.ne$$:a Sc;:rusg' has requested: that you recelvo the curtertt TrOillek & confirm lnrorm.atlon, ai shown belcw. 


Current Track& Confirm e-malf inforrnaUol'\ pfQ'/lded by th• U.S. P~tal Service. 


Label Numtior. 70123450000321293733 

Se1Vlce Type: Certified Mall· 

Shipment Ac;:t[vity Loca~on Date & Tlm• 

Ce!l"8"'d AUS11N, TX 78753 Morch 7, 2014 11:15 am 

Out for Delivery 
Sorting Complete: 
Antv1I at Unit 

AUS11N, lX 78758 
AUSTIN, TX 75758 
AUSTIN, TX 78758 

March 7, 1.014 1C:03 am 
March 7, 2014 9:53 am 
March 7, 2014 5:14 am 

f'l'O¢QS51d thl'OUgh USPS Sort F1cWty AUSTIN, TX 78710 Mereh 6, 201411:13 pm 

Depart USPS Sort Faelllly AUSTIN, TX 78710 Man:h e, 2014 

USPS h111 nch'er1fl1d the validity cf any ema1\ 111ddre55H submitted vl1 llt r:mltri ei Track & Ccmflrrn tad. 

Fer more lnfonnaUcn, er If you have addlt1on11 questions on T111(;); & Confirm ae.rvlces and feature1, please vl1tt !he 
Freo,uitntly Asked Ql.lestlons (FAQs) HCUon ofourTredo: & Confirm sit.I el 
http~/fWww uspt eom/sblpoinqftracl<andyonfirro htm 

J=rom: US_Posta'_s~.rvlct~\Jsps.corn 

Sent: Mond•y, Morch 24. 201412:56 PM 
To: V1messa Scruggs 
Subject: USF>S Shiprni:ritlnfQ for 70123460000321293726 

This la a post-only manage. ?l111H do not respond. 


Vane.su Scruggs has requt$ted that you ~Ive th• current Track & Con~rm lllformatiOn, :u e.hown below. 


currentTn.1::k & Confirm e-mai! lnform1tlon provided by the U.S. Postal Servic". 


Lobel Numb"' 70123450000321293726 

Servtce Type: CGJ"tfi&d Mall,. 

S~lpmon!Aciivlly LO<:atfo~ Dalt&. Ttme 

Oallv•rad SAN ANTONIO, TX 78235 Marcil 17, 2014 G:42 a.m 
Noti"' Loft 1eu.1nos• Closedt SAN ANTONIO, TX 78235 Mardi 10, 2014 9:CO am 
NoUco Len (Buslne.11 Clo.sad) SAN ANTONIO, lX 78223 March 8, 2014 6:05 am 
Arrival at Unit SAN ANTONIO, TX78223 March 8, :2.014 5:58 am 
P"'C<Hed through USPS Sort Facility SAN ANTONIO, TX 782114 March s, '2014 4:49 am 
Deport USPS So~ Facilily SAN ANTONI0 1 tx 7a2E!4 Marci17,2014 
Proce11ed airough USPS Sort Facmty SAN ANTONIO, TX 78214 March 7, 2014 1:23 pm 
Oepeirt USPS Sort fecility AUSTIN, lX 78710 March 6, 2014 
Prooeased through USPS Sort Fadlity AUSTIN, TX 78710 Maren 8, 2014 7:37 pm 

USPS has.not vtrtlied Ule validity orenyemall 1ddreases aubmltted vla lls on~ne Track & Cc:lnflrm tool. 

For more Information, gr ifyou hive •dditlc;inal q1.1astlon.s on Track & Conlinn services and IHWre,, please vllltthe 
fr.quaridy A&ked Questions lFAOs) Hcflon of our Track& eo~fi.,,, s'tte at 
btto:J/Www usp3 ®m.lshlpp!ngltmclqlndponfinn ntm 

V11nasS11 Scruggs 

from: US_PostatSeMce@usps.com 
Srnt: Mc;ind11y, M~rc;:h.24, 201412:57 PM 
To: Vanessa Scru'1gs 
Su\l)e,t: USFS Shipme r.t 1'1fofor7Dl'23460000321293740 

This Is a posl-only mHHge. fllHse do not raspcnd. 

V•ne'SRI Sctuggs hn rt~uesttd th;atyou rocclve the curreritTrack & Confirm lnformation, as 'hown belcw. 


Current Track & Conflrm•-t"n•U lnr~rmatron prcvlded by t.he U.S. Postal Service. 


La~eJ Numbor. 70123460000l2128l740 


Strvk:• Type: Certified Mall"' 


Shipment Actlvlly Looa!ion Dile & Time 

-----,··----------·---------··-·-·--··---· 
Detlvered AUSTIN, lX78726 Ma1ch 7, 2014 10:50 am 

OutforCeliv1try AUSTIN, TX 78758 Ma:ch 7, 201410:03 arn 
Sorting Complell AUS11N, TX 76756 Maicb 7, 2014 9·.531m 
Arrival at Uni! AUSTIN, TX 78758 March 7, 20"\4 5:14 am 
Proce,:;;ed through USPS Sort Faci~ty AUSTIN, TX 78710 Marchl51 201411:13 pm 

Depart USPS Sort FacOlty AUS11N, TX 78710 March 5, 2014 

\JS?S 2111 not verified the: valldltyof any emall llddr.eses .submitted via Its onnna Track&. Cor1firm loci. 

For more rntormalior"I, or tfyou ~ave: additlooe:I qt.iestions en Track&Confinn aorvk:es and features, :please vli~th• 
frequently Asked QVHliona (FAOtJ section or our Track & Conllnn site at 
btto•/fwww u1p1 corrJt:tilooingRrackandc:cnfiw hlm 

http:M~rc;:h.24
mailto:US_PostatSeMce@usps.com
http:20t412'.S6
mailto:US_Pom1_5~rvic~@usps.com


Vanessa Scruggs 

F.rcm: US_PostaLStrvlc:e@usps.com 
Sent: Mond•y, Morch 24. 2014 l:OS PM 
TCI: V..,nusa Scruggs 
SubJtct us~s Shipmentlr.fo for70123460000321293818 

Th1$ I$ a pest-ontf messa~e. ~tea1e do not re11pond. 

Vanes!a Scrugfjlt has r•quttted that you r&ealve lhe¢UrrentTrack& Confinn lnformaUon, BS shown below. 

Currant Track & Con~rm e·mall ~fcrmatlon provided by the U.S. Postal Service. 

lab•I Numboo 101234eooooJ212s:ia1e 

SeMe• Type: Certified Ma!t""' 

Shipment AcUvlty Location 01te&Tlme 

Dellvernd SAN ANTONIO, TX 78201 March 17, 201410:43 am 
Notice Left (No Authorlzed Recipient Av1ilable) SAN ANTONIO, TX78201 M!reh 10, 201410:49 am 
OutforDllNery SAN ANTONIO, TX 78201 Mw 8, 2014 8:44 em 
sortrng Complete SAN ANTONIO, TX 78201 Mart:h 8, 2014 6:34 am 
Arrlval at Unlt SAN ANTONIO, TX 78201 March 8, 2014 5:32•m 
Prc~sstd thro1Jgh USPS Sert F1cllity SAN ANTONIO, TX 70284 March B, 201-'I 3:19 1rn 

Depart USPS Sort Facility SAN ANTONIO, TX 78284 March 7, 2014 
Proc::•Hed through USPS Scirt Fa1;mty SAN ANTONIO, TX 78284 March 7, 20141:22 pm 
Dopart USPS Sort Facmty AUSTIN, TX 78710 March e. 2014 
ProcHsed througt1 USPS,Sort Facility AUSTIN, TX 76710 Mordl 6, 2014 7:41 pm 

USPS has not vertt'itd the valld~cy 011ny emall addres11s submitted via lls onnn-e Tr5ck & Ccinflrm loot. 

For more lnft>rmatron, or if ye>u h;,ve &dditlonaS que1llon1 cin "I'rack & Ccinrtrm. aeNl~s and fe1ture1, please vlslt the 
Frequenl.ly Asked Question• lFAOs) section of01JrTrack &Confirm site et 
http'lfw.llw U5m1 cornJtMpp!ngrtraeklilndcon!lrrn httn 

" 


Van1ua Scruggs 

From: us_posuil_5eMct@usps.com 
S.n1: Mondoy, Moroh 24, 20H 2:16 PM 
To: Venessil Sauggs 
Subj1d: USPS S"hipnitintlnfo for.,01::2l460000!2129!UI01 

This ls a ~st-9nl1 mea11ga. Ple111 do riot reliipond. 

Vanea:aa Sc:roggs hois raquest.Qd U1at yc1.1 rec.Ive tht¢1.1rrenl Tr'liK:k & CCl"lfirrn ll"lrorma~on. as shown betow. 

CL1rrentTn.1;1i; & connrm •·mall lnfcrmation provided by the U.S. Postal Service. 

Label Number. 7012346000032'\29;\801 

Service Type: Certlf!eQ' MaH"' 

Shipment Activity Loca~on Date &llm• 

Dellvery statt.11 not LtJ:idated 
O~tfQrOellveiy 

Sorting Completa 
Arrlval at Unit 
Depart USPS Sort Facility 
Procesied U'lrough USPS Sort Faclllty 
Processed through USPS Sort Fed!ity 

Depart USPS Sort Focll;ty 
Processed throuogh USPS Scirt ~Kifity 

HOUSTON, TX 77072 
HOUSTON, TX77072 
HOUSTON, TX77072 
HOUSTON, TXmo1 
HOUSTON, TX77201 
HOUSTON, TX 77201 
AUSTIN, TX 7B710 
AUSTIN, TX 78710 

March 9, 2014 12:01 em 
March 8, 2014 10:01 em 
Mardl B, 2014 9;51 Rm 
Maron B, 2014 7;14 om 
March e, 2014 
March e, 2014 12:se am 
March 7, 2014 6:28 pm 
Ma<ell 6, 2014 
Much 6, 2014 7:47 pm 

L!SPS has not verlfled tile valldltyot any email addressea..,ubmttted via it& onltne Track& Confirm tool. 

For mor1 lnformaUcin. or If you tiave ado'ltloned quesli1;m=i Ql"I Tl"aCk &Confttm st:Met$ and fntures, pleaa:e visit tile 
freq~ently Asked QuHUons (FAQ1) section ofcur Track & Ccinrirm site 11 
btlii·f/www usp1 eom/shlpclnattrack1odconUrm Pltm 

V•n11sa Scruggs 

From: us_pcstal..Serv/ce@1Jsps.cem 
Sen1: Mond•y, Mor'h i4, 2014 2;19 PM 
To: Vanessa Scruggs 
$1,1bJ11ct: USPS Shipmll!!r.t Info for 701234600003212937515 

1'hl1 ls a posl·cinly mHnige. Ptitan do not rup0nd. 

Vane11a Sc:l\Jggs ha& requested that you rt:ioalvathG cunl).ntTmck& ccn'lfllm lnrormatlon, a& shciwn beklw. 

C1Jrrent Trick & Connrm e-man tnfl;llrm;.tic;in Frcrvld&d by tha u.s. Po.st.al Sertice. 

Le~I Number. 7012.3-460000321293725 

Sef\llce Type: Certified Mail"' 

Shipment Ar::tfvity loc1llon P11te&ilme: 

Del1Yery status not updated M•<<h a, 2014 12:01 •m 
OutforDellvery HOUSTON, TX 77072 Mar<:h B, 201410;01 am 

Sorting Com~lete HOUSTON, TX 77072 March e, 2014 9:61 am 
Arrival at Unit HOUSTON, TX 77072 Mart:h 8, 2014 7:14 am 
Depa~ USPS Son F1clllty HOUSTON, TX 77201 March 8, 20'\4 

ProcGssedthrcugh USPS Sort Facltl~ HOUSTON, TX 77201 Mart:h 8, 20\412'58 om 
Proce..ed lhrough USPS SOrtF•clll<y HOUSTON, TX 77201 March 7, 2014 5:28 pm 
D1part USPS Sert Facility AUSTIN, TX 767\0 Marth 6, 2014 
Proc:rtHtd through USPS Sort Facility AUSTIN, TX 78710 March 6, 2014 7:47 pm 

USPS has not verified the validity of11ny emal! ltddresses submltled v!a Its onllne Track & Confirm~. 

For more Information, or ifyol.l have lddlticn11 questrons on lrack& Confirm 11Mcas and ftab.Jrn, pl11asa visit the 
trequenlly Aaked Qutstlon1 (FAOs) section o1 our T~ck& Confirm site at 
htto·JfNww ulps.cornlil'11pajnahteclcl!lndconfil'fJ1 him 

Vantssa Sc:ruags 

From: USJ'ostal_s'ervlce@usps.com 
Stnt: Mcnday, M1rch 24, 2014 2::19 PM 
To: V1nes~a Scruggs 
Subject: IJSPS Shlpmentinfo for 70123460000321293788 

This Is a post-only message. Plee.se do not re.spond. 

Vanusa Scruggs t111, reql.lesled th•t ygu ~lvetllec::urient Tretek& ConfJrm lnrormallcn, as shown below. 

Current TN!lek & Confirm 11..milll Information prcv~ed by the U.S. PostJil Servlu. 

Label Numtier. 7012.34600Q(J~212.Q31SB 

Servi~Type;~ Mall"' 

Shipment Actlvlfy' Locat1011 Oata&Tlma 

D1Jtverecl 
Arrival 1t Unll 
PrQCt!lned thtou.gt\ USPS Sort Facrnty 

Poport USPS SOrt Faclity 
Precessed througt\ USPS Sort Faclltty 
Deport USPS Sort F•~Hty 
Proce&sed through USPS Sort Factlit)' 

SAN ANTONiO, 1X70212 
SAN ANTONIO. TX78212 
SAN ANTONIO, TX 782a4 

SAN ANTONIO, TX78284 
SAN ANTONIO, TX 78284 
AUSTIN, TX 7B710 
AUSTIN, TX 78710 

Mardi 101 2014 2:04 pm 
March e, 2014 7:19 am 
March a, 2014 3:27 am 
Maron 1, 2014 
March 7, 2014 1:22 pm 
Mor<h 6, 2014 
Match 6, 2014 7:47 pm 

USPS hu not verified the wUdlty of 1ny emall addre~ses 5Ubmlttld via Its onlln• Track & Confirm tool, 

For moH11 Information, er II you h1v1 .cl'dlUonal question.a on Track & Confirm a1rvlcea end features., please vlslt'lha 
~reqL1eoUyAsked Quastkms (FAC1) 1Ktlon al O\lrT111ck &Confirmalte at 
btta·Jlwww u:1p:i ecrofsb!pplng!'m!eXendeoufirm,htm 

11 10 

mailto:USJ'ostal_s'ervlce@usps.com
http:Po.st.al
mailto:us_pcstal..Serv/ce@1Jsps
http:raquest.Qd
mailto:us_posuil_5eMct@usps.com
http:Frequenl.ly
http:Shipmentlr.fo
mailto:US_PostaLStrvlc:e@usps.com
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Vanessa Scrugg5 

'"'"" Sent: 
To: 
Subject: 

US_Postal_Serv!ce~usps.com 

Mondoy, Morch 2"- 20141;38 PM 
Vanessa Scnrg51s 
USPS Shlpmtnt ]J'lfO fer 70113460000321293849 

This Is a posl0 only messege. Pteeise do not respond. 


Vi!J'\e5sa Si;rvggs has requested that you recef\Je the current Track.& Confirm 'nronnatlcn, H ehovm bielow. 


Current Track. & Connrm e-mall lntonnatlon provided by the U.S. Postal $arvh;:e, 


Label Number. 70123460000n129~49 

Servlc:e Type: Certified Mall"' 

Shipment Activtty 

Dellvared 

Notlct Lift. (Business Closed) 

01.11 for CeUveiy 
Sortfng Cornplele 
Arrival ;at Unit 
Processed through USPS Sort Facllity 
Dei:iart USPS Sort Peci11ty 
Pnx:essed through USPS Sort Faclnty 
Depart USPS Sort Facllily 
Processed through USPS Sort ~a<:illty 

SAN ANTONIO, TX 78245 
SAN ANTONIO. TX 7!>250 
SAN ANTONIO, TX 78245 
SAN ANTONIO, TX 7!>245 
SAN ANTONIO, TX 78245 
SAN ANTONIO, TX 78284 
SAN ANTONI01 TX 78284 
SAN ANTONIO, TX78284 
AUSTIN, TX 78710 
AUsnN, TX 78710 

Cate & Tfme 

March 20, 2014 11:49 am 
March 10, 2014 1:19 pm 
Morch 8, 201410;00 om 
March 6, 2014 9:50 am 
March e, 2014 7:48 am 
March 8, 2014 4:32 im 
More~ 7. 201~ 
Mirth 7, 20141:23 pm 
March 6, 2014 
Morch 6, 2014 7:37 pm 

USPS has not 111.rtflad lhe valldity ofany ernell eddre's~s gubmltlld via ltsonH1'la Tra.ek & Con~tn'I tl;lll;llL 

For mere lnform;lion. or If you h21ve itddltlOnf.I qt.1Hlic;in1 on Track & Confinn services and fHhlres, pleHe visit the 
Frequently Asked Que,tlr>na {FAQs) aecUcn of our Track & ConRrm site at 
http:ltwww.usps comtsblprtfoollr1cls1ndoon~rm hfm 

" 


Vanin:H Scruggs 

From: US.Postal..Stnvli:;e@u;i;p$.COm 
Sant: Monday, MaM 24, 2014 2:08 PM 
Ta: Vanessa Sauggs 
Subject: USPS Shipment Info for 70l234GOOOOl2U93832 

1hl11 Is• pest-only meHage. P~&ase do not re.spond. 

V•ne$sa1 Sen.Jg~• h.u requ•!!li.d that )'oU rtceiv& lhe currentTmclc& ccnfltm lnfermalion, H shown below. 

C1.1rr•nt YrJc:.k & Ccntirm e.-mafl lnfonnaUon provided" by the U.S. Postal Service, 

Lebel Numbar: 70123-'600003212g3a32 

Servk:a Type: Certlfl&d MCI!~~ 

ShlpmsntAcUvlty 

CaliVared 
01.Jt for Delivery 
SarUiig compt•te 
Arrival at Unit 
Processed through USPS Sort Facrnty 
Depart USPS Sort Facilty 
PrQr;e,&ed thro1.19h USPS Sert ~acl11ty 
DepartUSPS Sort Foclllty 
Processed thrciugh USPS Sort Fac:ltJty 

locaHon 

WESLACO, TX76596 
WESLACO, TX 78590 
WESLACO, TX 78598 
\IVESlACO, TX 78596 
MCAUEN, TX 78501 
MCALlEN, TX 78501 
MCALLEN, TX 78!01 
A.UsnN, TX 78710 
AUSTIN, TX 76710 

Date &Tlme 

Much 17, 2.014 10:38 am 
March 8, 2014 6:08 am 
Marcil a, 2014 7:58 am 
M111<ti 8, 20H 8:27 am 
Marth 8, 2.014 12:;,s 1m 

Marcil 7, 2014 
March 7, 20141'1:00 pm 

Morch~. 2014 
Mard'l 6, 2014 7:47 pm 

USPS has notvuiried the validity gfsny aman addr111Ss.es 1u'cmilted 1Jia lts onlintJ Track & Confirm loot 

Fer more lllrtirm111ion, or Jtyou hsi~ additional questrons on Track & Col'lfirm senilc;e1 ~ fHNrea:, P~HH·vb;lt tha 
Frequenl1y Asked Questlcns (FAQ•) sec.llorl of our Track & Coriftrrn stte at 
http·/Jwww u!!!ps oom/shlpplngl!caclcaridconflnn htrp 
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Vanessa Scruggs 

Fram~ 

Sent~ 

To: 
Sub)e<t 

US_Post1l_Servii:~@u~ps.com 
Monday, March 24, 2014 2:06 PM 
VanenaScn.rg~s: 
USPS Shl~ml!nt Jn1o for 70123460000321293825 

Th!• 151111 pcri-only message. P~ease do not respond. 


Vaneasa Sc:rug~' has requested that you rece1ve lhe curreril TraCk & Confirm ln.formallor., as shown below, 


Curronl Track&. Contrm eomall fnrormatlon prcn11dad by tht U.S. POGtal Service. 


Label Number: 7012346COOQ32129J6Z5 

Servlc• Type: CertiO.d M•U"' 

Snlpmenl AcUvlty 

oacrver.cl 
Notli;:e Left (Suslneas Closed) 
Precessed lhroulih USPS Sort Facility 
Dapart USPS Sort Facllily 
Prooesstd through USPS Sortf•i:11ity 
Pnx:el:Sed through USPS Sort F1cmty 
Depart USPS Sort F•cillty 
Proeee:sitd through USPS Sort Faclllty 

location 

DALLAS, TX 7~l4 
DALLAS, TX 75234 
DALLAS, TX75260 
DALI.AS, TX75260 
DAl.V.S~ lX 76260 
AUSTIN, TX78710 
AUsnN, TX 78710 
AUSTIN, TX 78710 

Data & Tlma 

Morch 17, 2014 2:11 pm 
March 1\ 2014 9:31 am 
MarcJi 10. 2014 12:50 om 
Maroh 9,2014 
March a, 2014 7:2.6 pm 
Morch 7, 2014 5:14 pm 
March e. 2014 
Mari::h 61 2014 7:47 pm 

ODDO 

ni I 
j! ! 
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~ 

fld't·r~.."i ..•";; r~~ 
!D . i1ia.=~la !i J ~ 

USPS h11 not verlAed the V81Udlty of ;iny e1m11I addl'HHS •utimlll.ed via rta cnlln& Trade: &. confirm tool. 

For more Information, or If you hav111.dditlcl'l1I quHIIons on Track& COrifltn')ser'Yree.a 11nd fe11ture:s, i=itaaistvisllthe 
fraquentty Askld Qu&st1on$ (fAQ5) s.ec~on ofcur Track a Confirm site 1t 
~Up:ltwy.w uaos <;omJ1hlpplngltraclcendronfirm him 

,.

" 


http:�utimlll.ed
http:oacrver.cl
http:US_Post1l_Servii:~@u~ps.com
http:addr111Ss.es
mailto:US.Postal..Stnvli:;e@u;i;p
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V1neua Scruggs 

From: US.Portaf_Servke@wps.oom 
S.ot Monday, Mirth 24, 20141~8 PM 
To: V•n4!JU s~rugg~ 
Subjoct: USPS Shipment tnfo for 7012346D000321293a87 

Thl.s 1$ a post-only m•uaga. Please do not respond. 

Vanessa Scruggs h.u requestod that you re-cei~ the current Track & confirm lnrorma~on, ., shown btkrw. 

Current Track& Ccmflrm e-rna~ ~nrr;lrnw.tlcin provided by the U.S. Po:sUll SeMce. 

Lal>el Numb•" 7D123460000321293887 

Service Type: Certlned Mall"' 

ShlprnentAeU•ity Loe1tlon Date&Tlme 

Dellvery 1Jb!itus nr;it updated M•rdl 91 2oi4 12;01 am 
Out for Oellvert KCUSTCN, TX non Maroh 8, 201410:01 em 
Sorting Complete HOUSTON, TX non March 8, 2014 9'.511m 
Anivel •t Unit HOUSTON, TX77072 Mardi 8, 2014 7:14 am 

Oep.rt USPS Sort Facl1ily HOUSTON, TX 77201 Man:h B, 2014 

?roces&ed through USPS Sort Facmty HOUSTON, TX 77201 M1rch 6, :l014 12'.S6 am 
?roce.ssed throu~h USPS Sort ~a~llity HOUSTON. TX77201 March 7, 2014 5:28 pm 

Ctpart USPS Sort Facllity AUSTIN, TX 78710 March 8, 2014 

Proc:essed through USPS Sort Facllity AUSTIN, TX 78710 M•rch s. 201A 7:37 pm 

USPS has. n<:it verified th• validity of any emall ,ddtessH aubmllled via Its onllne 'Trade & Conrirm tool. 

Fcir·mo1'8 lnrotmat1on, or If you have ~dltionarq~sUon1 on Trxk & eonnrm aervlce1 and fe•tures, plaase visit the 
FrequenUy Asked Questions (FAO•l sectlDn of oorTrack & Confirm slteat 
http:/1'-NYNI usp1 comfsb!pplng1track1ng'qon~nn him 

V•nHsa Scruggs 

From: US_Fostll_Servi«:@usps.com 
S1nt Mondi)', March 24, 20141:37 PM 
To: Vanessa Sauggs 
SubJO<t: USPS Shipment Info ror 7012l4E0000321293!!63 

Tul& Is a post-only message. Prease do not respond. 

Venesn Sr;:ruggs ha& req;ue1ted that you receive the current Track & confirm WormatJcin1 "shown below. 

C\Jrrent Track & Connnn e-man lntcrmatlon provided by the U.S. Postal Service. 

LobBI Number. 70123460000321293863 

Service T~: Certlfled Mell,. 

Shipment AeUvllY LOCl~Dn 

WIMBERLEY, TX 78878 Marth 17, 201. 1:18 ptn 

Ava11abla tor P~ijp WIMBERLEY, TX 78676 Morch 7. 201~ 9;04 am 

Out for Cel1111ry WIMBERLEY, TX 78678 March 7, 2014 8:48 am 
Sorting. Complete WIMBERLEY, TX 78678 Maroh 7, 20\4 8:38 am 

A!Tlve1l 1t Un1l WIMBERLEY, TX 78878 Marcil 7, 2014 7:56 .am 
Proctntd through USPS Sert Faality AUSTIN, TX 78710 Marth 7. 2014 2;13 am 
Otp1rt USPS Sort Facility AUSTIN, TX 78710 March 6, 2014 

Procaued throllgh USPS Son Farw.rnty AUSTIN, TX 78710 M•rthe, 2014 7:37 pm 

ColNoted 

US'F'S has net veMfl•d th1 v1Hdlty of any emall addresse5 submitted vla It! cnllne Track &. Cor.firm tool 

Fer more fntormatlon. or If you have ddiUonal q~is.stlons ori Track& Connrm cervices and featur~5, please vlslt lhe 
fre~u1nUy Asked QLJes:tlons (FAQs) section or our Track & Con~rm ine at 
ht!O'/lwww usp.11 oomtsblp?lngl!r1cJs1ndconOrm htm 

From: US_Posud_$ervfc:eGlw:ps.1::om 
Sent: Monday. Marth 24, 2014 l..:3i PM 
ra: Vanessa Si::tuggs 
Subjtct USPS Shlpmentlnfc for70l2346000032l293S70 

Thia Is a post-only me'sage. P~ase do not respond. 

VaneS$a Scruggs h1:1 reql.le5ted that you receive the current Trfe.k & COnfltm b'l~trr1atJon1 es 1tiown belO'N. 

Current Track & Conf1nn e-mail in.formation ~l'Clv"!d•d by lh• U.S. Post.al Servlc.a. 

Libel Nutnb!!; 70123460000321293870 

Service Trpe: Certi!'led Man... 

Shlpmen1 Ao>vlty locaUon Cate &Time 

No~c;:e t.•ft (No Authorixad R•clpltnt AvaTiable) AUSTIN, TX 78724 March 7 1 20141:03 pm 
OutforDelivert AUSTIN, TX 78752 Marc:h7, 2014 Ui8 am 
SorUng Complete AUSTIN, TX 78752 March 7, 2014 g:48 am 
Arrlval st Unit AUSTIN, TX 78752 M.,.,~ 1, 2014 6:12 om 
Proc::assed through USPS Sort Facilily AUSTIN, TX 7a710 M;m;h 6, 2014 10:32 pm 
Oepart USPS Sort Facility AUSTIN, T)( 78710 March 61 2014 

USPS hs1 not v1rirled the va1ldily ofany emiiilU al:fdressesi sutim.ltted via Its onttne Tmck & Coritkrn tool. 

For more lnforma.HDf', or If you l\ave ad'dltlonal questkmson Track& Confirm servJce1 and fe11;Nres, pleasavlsll thei 
FrequenUy Asked Qul!stlcin• (f:"A01) iei;~r;ln of ciur Track & Conflnn she r.t 
httti'//www uspu~.orrJshlpoJog!t@citandconflan him 

" 

Vanessa Scrusgs 

i:tom; us_Postal.Stf\liceOuspJ.<om 
Sent: Monday, Marth 24,20141:37 PM 
To: VanesH Scruggs 
Subjed; USPS Shlpmant Info for 70l1346C00032U93856 

This Is a post-only message. Pll!!as.e do ngt respond. 

VaniHH Si:tugg.s has requested that you receive the current Track & Confinn informatlor., as ~own ~elow. 

Current Tr;cic:& Confitn'l •·rnciil lnfomK'!tlon provided by the U.S. Postal SeMet. 

La'oel Number. 70123480000321293656 

Service Type: Certlned Meil""' 

ShlptnontAciMly Location Date &Time 

Notll;e Left (No Authorized ReclplentAvaOable) SAN ANTONIO. TX 78222 Marth 10, 20143:20 pm 
Out fer De-livery SAN ANTONIO, TX 78220 March B, 2014 10:09 am 
Sorting Complete SAN ANTONIO, TX 78220 Marth B, 2014 9'~8 om 
Arrival Bl Unit SAN ANTONIO, TX 78220 March 81 2014 9:Z6 am 
Proi;:eHed ttifough USPS Sort Faclafy SAN ANTONIO, TX 76264 Ma:ch e. 2014 4:27 am 
Depart USPS Sort Faclltt'j SAN ANTONIO, TX 78284 M<l<ch 7, 2014 
Proce.ssed throvgh USPS Sortf11cllltj1 SAN ANTONIO, TX 78284 Maich 7, 2014 1:23pm 
O.part USPS Sort F••~ly AUSTIN, TX 78710 M~uc.h ~~ 201-4 
Prw.Htd tti.rr;n,19h USPS SOrt.F•clllly AUSTIN, TX 78710 March 6, 2014 7:37 pm 

USPS h11' not v!!lntd Iii• valrr;tlty of any eman add""'$ts eubmltled via Its cnrlne Track & Conl1nn toot. 

For mr;lre ln10fmall"on, or ifyou have additlonal quesUcm on Trick& Confirm s•rv~a and f11t1Jre1, !'lease vi.sit ltie 
freo,uenUy Alk•d Quution1 (FAQs) aectlon of our Track & connfTTI 1ite et 
http•flyNffl u1p1 comt1hfpotnoD@dsan!konfirrn htm 
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Van11s1 Scru92s Van1ssa Scruggs 

Frcm: US_Posta!_Servlc;e@us:p$.c;orn from: IJS..PostllServke~usps.com 
Sent: Mcnday, Merth 24, 2()1412:40 PM Sent: Monday, Marth 24, 201412:40 PM 
To: Vanessa Scn.19gs To~ Vanessa Scrugg$ 
Sub)oa: USPS Shlpm•ntInfo fur 70123460000321293924 5ubjoa: USPS Shipment Jnfo for 70123460000321293900 

This Is a po't-only me~sage. Pleeae do not re•p01'1d. 


Vii1n1tssa Scrugg:i; hn reQ.UHted thi!ltycu rec;:elva lh• tumiintTrae)(& Confltrn lnfoJl'Nllicm, H shown below. 


CPJrrent Track & Contlrni a-man tnformatloo provided by the U.S. Postal Service. 


Libel Number. 7012~460000321293924 


se,,,1ce Typo: Ce111fied Mall" 


Shipment Activity Loe1t1on Date & rune 

·-·------·-----·----····--------· 
Oetf\lered GEORGETOWN, TX 76828 Maroli 71 2014 '\1;2S am 
.Out for Delivery GEORGETOWN, TX 78626 Marcil 7, 2014 9:51 am 
Sortlns; Complete GEORGETOWN, TX 78828 Mardi 7, 2014 G:41 am 
Amv1latUr\ll GEORGETOWN, TX 78628 M•l<h 7, 201u:o1 am 
Proce:ssed through USPS Sert Facility AUSTIN, TX76710 M•rol! 7, 2014 12:3!em 
Depart USPS Sort Faciltty AUSTIN, TX 76710 March El, 2.014 
Pro~ssed throuah USPS Sort facility AUSTIN, TX78710 Marcl18, 2014 7:37 pm 

USPS h•$ not verlned tiie v11lldlty ofany emeH ~ddrenes :e;ubmitted vl• lhl or.Jln~Track & Con~nn toot 

Fer mere information. or ifygt.i have addltlonal questions on Track& Confirm nNlces and ftatuf6, pl&asevlsltth1 
~requently A:i~ed aueaUonJ (FA01) 11i9ctlon of O\lr Track & Confinn site i!ll 
btto·Jtwww YSRO ccml1blppfng/lrackandcgnfirro him 

""' 
,,,, 

""' SCl'$ 

This ls a pest-on!~ mes121ge. Please do notrespM.d. 


Vanessa Si:nJg"s has reqiJHled tMt you receive the current Tracie & Ccnflcm ffltorma~on, H ahown b&low. 


Curren! Track & Connftl'I •-rm1il lnfcl'Jl'1aUon pL'OYided Py the U.S. Postal Servk:e. 


Labo\ Number. 70123460000321293900 

Service lype: Certifted Man"" 

Shipmen! AOl!vlty location Dete & Ttme 

Otltvery status nctupcfated 
Out for CeUvery 
Sor11ng Complete 
An4val at UnU 
Processed thro~hUSPS Sort Facility 
Depart USPS Sort Facillly 

AUSTIN, TX 7~758 
AUSTIN, TX 78756 
AUSTIN, TX 7S758 
AUSTIN, TX 78710 
AUSTIN, TX 78710 

Marth B. 201412!.03 am 
Mvwh 7, 21)1~ 10;03 am 
Marth 7, 20149:53 am 
MolOh 7, 2014 5:14 am 
Mai<:h 6, 2014 11:13 pm 
Ua~h 6, 2014 

USPS has not verlned the Villdily<lt any emalt addresses submitted vl• lti onltn• irack & Confirm tool. 


Formore lnrotmaUcn, or tf you have ;.ddlllonal quastions ~Track& Cont11m servrcn ~nd ~i!1Nre.s please vlsll lhfl 
1 
Frequenlly A.$ked QUesllons (~A.Os) sectlon ofour 't'~k & Con~im site at 
http:l/wNw Yips com{1hlooingllrie'kandconfirm.htm 

Vanlfssa Scruggs 

Fram: llS..Postats•rvtceCwps.oom 
Sent: Monday, March 24, 20141:27 PM 
To: VaMSsa Scruggs 
$ub)•c1: USPS Shipment Info for 70U3460000321293894 

This~ 1 post·enty' message. Plea'e do not respond. 

VanaHa Scruggs has requested that you receive thei current Track & COnfirm informlltlon1 &Si 6hQwn ~tow. 

CummtTracic & ConfITTn e-mail Information prov~ed by l~e tJ.S. Postal Servlee. 

La~ol NomO.r. 70123•60000321293694 

Service Type: C1rtjfre~ Mail.. 

ShlpmenlAi;:tivil'J Location O~~&Tme 

01tlvtred ROUND ROCK, TX78e64 Mart:b 7, 201411:02 •~ 

Ov\ fo• D•llYfry ROUND ROCI<. TX78664 March 71 2.014 Q:36em 
SorUng Complete ROUND ROCK, TX 78664 March 7, 2014 9:26 am 
Arrlval 1t Unit ROUND ROCK, TX78664 March 7, 2014 4:'13 am 
Proce1Hdthtcugh USPS Sort Fac!Tlty AUSTIN, TX 76710 March 5, 2014 11:21 pm 
DopM USPS SO~ fa~lity AUSTIN, TX 78710 March e, 2014 

USPS hH not verined the valldlty of any emai~I 11ddrHse&- su'cmltted via Its Qn11ne 'r'rack &Coofirm tool. 

For mor• lorormallol"I, or Ifyou have additional quesUon$ en Track & Conflnn sarvlcu and f••b.ires,, pleese vlsll the 
Frequently Al~ed Quosttona (FAQ') section of our Track & Confirm sll& at 
htto·/Jwtt« m 1P' ccml!htpprnru1r19kpndoonfirm btm 
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From: US_Postal_Service@u.sps.com 
Sant: Mond11y, Man:h 24. 201412:35 PM 
Ya: Vaness~ S«u:51gs 
S1.1bj1't: USPS Shipment Info for70123460000321293962 

Thia 11 & Post.an!)' meuage-. Pleaaa do not respond. 

Venessa Scnisgs haa n;quastld that you receive th• currantTr.ack & Ci)nfln'n Information~ as shOYrTI below. 

Current Trick & Col'lflrm e-mall lnformallon provrded by the U.S. Postat Ser11ice. 

Label Number. 70123480000321293992 

Service Type: Certlt\1d Mall~ 

SMpm1nl Aciivlty D1t9&l1me 

Delivered MC CUEENEY, TX 78123 March 6, 2014 11:37 am 
Out for Dellvel)I SEGUIN, TX 78185 Mart::h 8, 2014 8:47 am 
Sorting Complole SEGUIN, TX 7615' Mardi B, 2014 8;37 am 
Nrtvar 1t Unit SEGUIN, TX 78155 M•i'CI! B, 2014 7;42 em 
P.rocessrJ through USPS Sort Fsclllt'j SAiiANTONIO, TX 76214 Mwch 81 2014 12:37 am 
Dopart USPS SO<tF•cilily SAN Al/TONIO, TX 78284 March 7, 2.014 
'Proc:ll!$!1ed tl'H'Ol.IQh USPS Sort Fac1Uty SANANTONIO, TX 78:184 Man:h 7, 2014 1:33 pm 
Proc11.Hd through USPS Sort F"crnty AUSTIN , TX 787IO Matth S, 2014 10:12 pm 
Cepart USPS Sort Facillly AUSTIN, TX78710 Mmtcil e, 2014 

USPS has not1Je:rified the wlldlty of l!lny e~ll ~dr'Qssts submltffld via lls cnllne Traci< & Conll"rm tool. 

For mor1 Information, er If you have addltlcn111 qu.sllcns on Ttack & eonnrm e!'W1c:.as ~11d features, please 'llfall the 
Fl'8quent1yAs.k1d QL1e1J.tlons (FAO..) sec:tfon cf our Track & Confirm attaat 
httoi.lwww u1p1 com!shJpc!ngltrsclslndcpnflan htm 

ll 

V1neua Scruggs 

from: US.Pa.stal.Ser1l"@usps.ee1m 
s~nt: Monday, March 24, 2G14 12:36 PM 
To: Vanessa Scruggs 
Sub)o<I: USPS Sh~prnent l11fo for 7Cl23'460000l21293!l4& 

Thls Is a ,0051.anly message. PIHH do not re1pcnd. 

Veme~11a Sc11.19gs h~lll n11qt.1•$tad lh11l yau receive th• CUO'fll'lt Tracie&. confinn lnfocmatlon, as shown below. 

Current Trade & Confirm e.mall lnrormauon provldod by the U.S. Poslal Saritli;e. 

Label Number: T01234Ei(l000321Z93948 

Si=ivl¢ci Typei; Certlt'ied Mall"' 

Shipment ActMly Dale& Time 

DeJivered TEMPlE, TX 76502 March 7, 201<4 11::!5 am 
Ovtfcr011Uvery TEMPLE, TX 76501 March 1. 2014 e:~e am 
Sorting COmplele TEMPLE1 TX 765C1 M•i'Cl! 7, 2014 0:26 am 
ArrN•l at Unit TEMPLE, TX 76501 M1rch 7~ 2014 7:34 am 
Prooeued through USPS Sort facitlfy AUSTIN, TX 78710 March 7, 2014 12:06 am 
Cepar\VSPS So~Fac:lllly AUSTIN, TX 78710 Man:h 6, 2014 
?roc11aed lhrough USPS SertFacrtlty AUSTIN, TX 70710 Morcll e, 2014 7:37 pm 

tJSPS has n~lv11rified the va.Udity of any em1i1 add'renes submitted vii its ontine rraek & Confllm lcol 

For mere. l11formation, or lfyou ha\'& addfllonal queitions or. Track & Confirm uMces arid fel!Wru, plea1e 1Jls!t the 
Frequenlt)' Aaked Que9llon.s (FAQa) sectlon ofourTrack & Confirm !Site at 
bttp·ftNww vsps cpmtiblppjngilrackandconfirro.htm 

from: US_Postar_seMce@usps.corn 
St-at: Mond•y, M"oh 24. 201412~6 PM 
T"' Vi!ln~sse Sauggs 
Subj1ct: us~s Shlp~entinfo for7D1234ei000032129395S 

This II• -po1t-only me91a9e. Please do nolrespcnd. 

Vanessa Scruggs h•• ~este:d tf'l.at you reeelvo the curreM Trac1< & Ccntirm lnforTMtfon, es •hown be:IQW. 

Current Tr.ck & Confirm e-mall lnfOrmation provided by the U.S. P<i,lal SeMca. 

Lab•I Number. 7012346000032129~950 

Service Type: Cer1Jf1ed M~i1• 

Shtpmont AotMI)' Location Da~&llme 

oenveL11d 
Nc-tlce Left:(B1.1sJnos:1ClosedJ 
Arrival SI Unlt 
Processedthrou11h USPS Sort Facllll'f 
Depart USPS Sort Facility 
Pror;ened thro1.1gh. USPS Sert Facmty 
Dopart USPS Sort Faclllty 
flrocas:!led throu9ll USPS Sort Facl~ty 

SCHERTZ, TX 78154 
SCHERT2, TX 78154 
SCHERTZ, TX 78154 
SAii Al/TONIO, TX78284 
SAN ANTONIO, TX 78284 
SAii ANTONIO, TX 78284 
AUSTIN, TX 78710 
AUSTIN, TX 78710 

March 10~ 201411;!2 am 
March 8, 2014 7:57 Im 
Ma~h 8, 2014 7:01 ~m 
March 8, 2014 12:49 am 
March 7, 2014 
March 'l, 20141:23 pm 
March e, 2014 
March e, 2014 7:37 pm 

USPS hei:s. nol verified the validity cf any emali addres:!les submltted via Its cnline Track & Confirm ttiol. 

Formore Information, or tt )'01.1 have ;11ddltlonal questions on Traci<. & Confirm services and reatures, please 11/ait the 
Fraquently Asked CuHtlons (FAOt) s11cl~n ofot.rrTr~ck & Confirm site at 
http·tfwww u5p:; oornflhippingarackandconficm htm 

11 

Vanes:H Scrugss 

From: US_PostaLServic4!@usps.com 
Sent: Mond11y, M11rch 24, 2014 12:39 PM 
To: V1mtS.HI s~ruggs 
Subject USPS Shipment Info for 70123460000321293931 

Thl.8 rs a po~t-ci11IY mr:ss1ge. Please do.notres:i:iond. 

Vanessa Scruggs has requested Uial you recelva lhe eummlirack&C.Onflmi lnronna.UOn, as shown below. 

Current"l"retek & Confirm l!l-m11ll Information provided by the U.S. Postal SeNloo. 

Label Number. 70123460000321293931 

ServJca Type: Certl5ed Mall"' 

Shlpment AcUvity Locatron Date & 11rne 

O.IMlr•d 
AvaTiable for Pickup 
Arrlvol at un11 
Prooesse<l 1hrough USPS Sort Foclllty 
Depart USPS Sor\ Fecni1y 
Proce.ued lhrou;h LISPS Sert Facility 
Depart USPS Sort Foonlty 
Procnud through USPS Sort Facility 

LEWISVJ1.LE, TX75087 
LEWISVILLE, TX 75067 
LEWISVILLE, TX 75067 
COPPELL, TX 75099 
COPPolL, TX 7$099 
COPPELL, TX 75099 
AUSTIN, TX 78710 
AUSTIN, TX 78710 

Mardl 12, 2014 9:.15 am 
Ma!Oh 10, 2014 12:53 pm 
Marcll 10, 2014 12:52 pm 
Morch 8. 2014 2:28 am 
Maroh 8, 2014 
March 7, 2014 5:35 pm 
March s, 201.4 
March 61 2014 7;37 pm 

USPS has not ver1fteid lh• va~dlty ofe11)' emall •ddresns 1utimltted vi• Its ontlne 'rllldc & Confirm tool 

Formora Information, or ff you ?1.ave add'lllcrial questlons on Track & Confinn servica& and featutN, please vl1itthe 
Frequently Asktd Qu~tlOn$ (FAQ$) &ec:~on ofourTrat:k& Coril'inn s~• lill 
httD·/twy.w ysps comJshlpplng1trpandeonnrrn him 

10 
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Van•ssa Scrupps 

From: US_Postat_servi~Ou.sps.com 
Sent Friday, March 21, 2014 4:23 PM 
To: Vcmma Stru9g$ 
5tJbject: USPS Shipment rnfo fer 70123460000321294020 

Thia r• • pc;is:t-only m••HSl•· Please do nol reepond. 

Van.esn ScNQgs has re:q~ested tt11tyou receive tl'ls current"l"rack & Confirm tnformeilir;m, al.Sh¢Wl"I below. 

CurrentTJ11ck &Confirm a-mi!ill lnfomi.atlon provldei::t by ll'la U.S. Postal Servloe. 

l,..sbel N1.1mber: 70123"460000321294020 

Service Type: Certmed Mall-

Shipment Ae~vity Locetiorl Dale& lime 

DellVil'ed SCHER1Z, TX78154 M11rch 10, 2014 11~:iz am 
Notice ltft 1e1.111nesa Closed) SCHERTZ, TX 78154 March 8, 2014 7:67 im 

Arrival at Un(t SCHoRTZ, TX78154 March S, 20147:01 am 
Processt<I through USPS Sort Facmty SAfl ANTONIO, TX 78l84 March 8, 2014 12:49 am 
Depart USPS Soll fa¢lllty SAi>! ANTONIO, TX 78284 Match 7,2014 
Procts:nd thiough USPS Sert Facility SAN ANTONIO, TX 7621!4 March 7, l.014 1:23 pm 
Cepart USf:'S Sort Facmty AUSTIN, TX 78710 Marcl'la, 2014 

Prooessid throt.tgh USPS SOrt Fatillty AUSTIN, TX 78710 M•rdl s. 2014 7:37 pm 

USPS has notvl!!l'ined lh• Yalidity of any emall eddresM-~ aubm!Ued vl:ai Its or.line iflld< & Con~m IOQI. 

For more Lr\formatlon, or if you have 1ddttlonal q1.1estlons Qn Trai::k & Confirm servlcc1 and feature.s, please visit ltle 
Fl'llquant1v Asked Quealfcna (FAQs) .section Of our Track & Confirm site ;al 
http·fJwww 011ps.oom1$hipplng!traekandoonfltnJ htm 

V•nessa Scruggs 

Ftom: US.Po:i:tal.Ser.ilce@usps.cc m 
Sont Friday, March 21, 2014 4:24 PM 
To:. V.:il'lt!ISS:!. Scruggs 
Subject: USPS Shipment tnfo lor70123460000l2129399~ 

Thiis 11 a post-only message. Please do nolrespond. 

Vanass;• Si::rusg• haa niquested lhat you receive tho current Trad<: & Ccnfirm tnformatlon, as sil'lOWTl below. 

CurrantTrack&Ccnfirm a.mail lnfurmiilt!on prov}ded by the U.S. Postal Servlce. 

label Number. 101234eaoao321:2.93993 

S.rv'ce Typo: Certified Mall"" 

ShlpmantAcllvlty Locatlcn Date& Time 

OellVlo"'d SAN ANTONIO, TX 78l13 March 17, 201410;57 am 
Nollce Larr. (Business Cl1;1s&d) SAN ANTONIO, TX 78213 March 10, 2014 9:48 •m 
?roces'Sed through USPS Sort F~1lty SAN ANTONIO, TX 78284 Match 8, 2014 3:19 arn 

Oep•rt USPS Sert Facility SAN ANTONIO, TX 78284 March 71 2014 
PJO<..•od thrc•gh USPS Sort Fodity SAN ANTONIO, TX 78lS4 March 7, 2014 1:23 pm 
Cei>•rt USPS Sort Foeil!ty AUSTIN, TX 78710 March 6, 2014 
ProcetHdUircusih USPS Sort Facility" AUSTIN, TX 78710 March 6, 2014 7!37 pm 

LJSPS has not verified the validity of any emal~ addresses 1ubmlttud via Ii. onltne Track& Con~rrn tool. 

For more inklrmatlon, er IIyou h<1ve .add1tlcin~I qu~tlo11$ on Tra~k& Con11rm servli:4!.s 1nd features, please vlllt the 
Freqt.1enHy Asf<ed Questions (FAQ1) section of our Track & Con~rm site at 
http~//www UIO! CQOO/ahlpp!QQ/li!Ck&ndool\nUD htm 

Vanessa Scruggs 

From: US_Pcstal_Servke@usps.com 
.S.nt: Friday, Marc!'l 21, 2014 4:24 PM 
To: Vanessa Scruggs 
Subjtc1: USPS Stilpmtnt Info for70123"460000321294006 

Thi$ II$" po•t-cn1y mes.aage. Pltase do nol respond. 


vaneHa Scruggs hes cequ1sted that you receive the current Track & eonnrm lnrormallon, as ahown below. 


Current Trick& Confirm e-mall lnkmna~on ptovidtd by the U.S•.Pcsbil Seiv~e. 


1.•bel Numbel'; 7012:!480000321:2.94006 

Ser.rtce Type: Certllled Mall"' 

location Data&Time 

Notlce Left INr>Aulhorlzed Recipient Available) 
Nollce left lNo Aulhorlzed RerwlplentAV•ileible) 

SAN ANTONIO, TX78l38 
SAN ANTONIO, TX78238 

Marcil to. 2014 11:03am 
M•rch 8, 201411:27 •m 

OutfotOtllv1ry 
Sorting Comptete 

SAN ANTONIO, TX 78238 
SAN ANTONIO, TX 78238 

March a, 2.014 9:00 Im 
Ma,.h a. 2014 a:oe am 

Arr1v•l•lUnlt SAN ANTONIO, TX78238 March 8, 2014 7:3a erm 
Processed throueh USPS Sort Facmty SAN ANTONIO, TX78284 March a, 2014 4:30 am 
Depart USPS Sort Fac~lty SAN ANTONIO, TX 78284 Man:h 7, 2014 
Proce&sed tnroueh USPS Sort Facility SAN ANTONIO, TX78284 March 7, 20i4' 1:23 p~ 

Dl!part USPS Sort Faclllty AUSTIN, TX 78710 March 6, 2014 
Processed tr.rough USPSSDrt. Facility AUSTIN, TX 76710 March 6, 2014 7:37 pm 

USPS has not verifiei::t the valldlly of any tm.1.ll~dc're..se:, •Ul;Jrnftted via lt1 onllne Traek&Conflrm tool. 

Formore infucmatlon, or \fyou have additional que&tlons cm Tracie: & Conflnn aervkn and 1eeit1.1res1 p\ea1e vlsltthe: 
fre<:j:uentfy Asked Questions {FAQs) 11ecifori ofour Trade & Confirm 1it1 at 
http"//www.usc1 com/ghlcplnc/trackandcoofirm htm 

<Mi ''"'' sns 

mailto:US_Pcstal_Servke@usps.com
mailto:US.Po:i:tal.Ser.ilce@usps.cc
http:US_Postat_servi~Ou.sps.com


""' sns '"' 

Vanessa Scruggs 

From: US_Postal.,ServfceCuJps.cam 
S•nt Friday, March 2L 2014 4:25 PM 
To: V1n~ssa Scruggs 
Subject: USPS Shfpment Info far 'J0123460C00321293979 

Tlll5 Is a post-<1rily menage. Pi.e1se do not teSpOnd. 

V•nnSI Sr;rr.1gg1 has requested that you receive the currant Track & Confirm lnformatkm1 as :shown be row. 

Cu~nl Tr.ck & Confirm a~mail lntorrratlon provldcd by the U.S. Po:stal Service. 

Label Number. 701i34600003~1'-g397g 

Service Typ•: Certlfted Mall"' 

5hipm9nl Activity L.ocaUon Date& Time 

cell"'°" MCQUEENEY, TX 76123 Metr~ 81 2014't1:37 •I'll 

Out for Celivery SEGUIN, TX 78165 March 81 2014 8:47 am 

Sorting Complal1 SEGUIN, TX 78165 M1n::h e, 2014 8:37 1m 

Arrtvsl •1Unlt SEGUIN, TX 78155 Man:h 6, 2014 7:42 am 
Proco.sod UvO\loh USPS Sort Facility SAN ANTONIO, 1X78284 Match 8, 201412:37 am 

Depart USPS Sort Fecility SAN ANTONIO, TX78284 Marth 71 2Cl14 
Proct .ased through USPS Sort Faclllty SAN ANTONIO, TX78284 Mardl 7, 2014 1:23 pm 

Depart USPS sort FecTilty AUS11N, TX 76nc March e, 201 4 

Processed ltlroUSlh USPS Sort Facmty AUSTIN, TX 78710 March e, 2014 7:37 pni 

USPS tias not verill"ed" the valk:tily ofeny email ~drenu submitted via ltl cmHne Tracie & ConflnTI tool. 

Fcirmc:w lnfonm1tii:i11, er lfyou hav11dditlonar qUHlfo,n, on Track & conflnn services and futures, please visit the 
Fre~uentlyAsked Quesllgns (FAOtJ se=tion ofour Track & Ccnflnn site at 
http·llwww ttipt oomf1b[pplogJtrac15.andconftrrn htm 

VanHHI Sc:ruggs 

From: US_PostalServlce~usps.ccm 
Sent: Fridoy, Morch 21. 2014 4:25 PM 
To: V~nHH Sctu9gs 
SubJtd: USPS Shipment Lifo for 70123460000121293986 

Thl1 ts 1 post-onty massaga. Please do not respond. 

Vanesaa Si;rugg!li has reCiUHl!d that you recetva the current Track & Confirm infcirrnaUon, 19' shown befow. 

Current Track & Confirm e-mi!il lnfonnatlcn provided by the U.S. Pothlil Servl!;lll, 

Lab&! Number; 70123460C003.212~398e 

Service Type; Certified Mall'" 

Shipmen! Activity Lccauoo Date & Tlme 

Delivered SAN ANTONIO, TX 78212 Mard110, 2014 10:11 1m 

Notlce Ltfl (Business Clcs.ed) SAN ANTONIO, TX 711212 Mardi 8, 2014 9:45 om 
Out f1;1.r Dsllvary SAN ANTONIO, TX71l212 Mardi B, 2014 6:32 am 
Sorting Complete SAN ANTONIO, TX7S212 March 8, 2014 8:22 am 

Arrtval al Unit SAN ANTONIO, TX 78212 March 8, 2014 7:19 am 
PIOOeSsed through USPS sort Foci%' SAN ANTONIO, TX7B284 Mare~ 6, 2014 3:27 •m 
C•p•rt USPS Sert Fac~fy SAN ANTONIO, TX 78284 March 7, 2014 
Processed throu;h USPS Sort Facltlty" SAN ANTONIO, TX 78264 March 7, 20i41:23 pm 

Oep•rt USPS SOrt Facility AUSTIN, TX 78710 March 6, 2014 

Process&d tl\rough US?S SortFa~llily AUSTIN, TX78710 March 6, io14 7:37 pm 

USPS has no1 verlll!d the val>dlty or anyemab addresaes aubmltted via IW cn~ne Till-Ck & Conflml tool. 

Fer more lnformatl i:m~ or If you have addiHorial ~u estlona on Tnilck & Conflnn services and feirturas, please vi:silthe 
F~1.1entt)tAeW Que&llcn1 (FAQs) 1eciJori of ourTraek 5 COnnrm $lta a1 
http;Jtww.y Y'PJ oom/1hlcplngllrti:k1ndscnfirm.htm 

Vane.ss• Scruggs 

From: USAPonaLStivic:eOusps..com 
S.nt Friday, March 21, :ZCll~ 4:ll !JM 
To: V1nem 1 Scrug~s 
Subj1d: USPS SMpmt nt Info for 701234600003212!14013 

Thllli ls a post..on1y rnes,s11g•. Pl11a.se do not ree:p0nd. 

V11meisa S¢Jugs1 hH requested that you recelv11 tha currenl Trade: & Conflrm Information, u shown below, 

CurrentTrack& Confirm e-me1~ loforma~or, prcvli:ht:d by tl'la U.S. Postal Ser\11~ 

Labal Number. 70123460000321:294013 

Sen.olca Type: CerOOed Mall· 

Shipment Adlvity L.oeollon O.to&Timo 

Notice Left(NoAuthor1zed RedplentAva!lableJ 
No~ce Left. (No Authorized Recipient A.v1ll1ble) 
Out for Deavery 
So<l!ng Complote 
Anfv1t at Unit 
Processe<i through USPS Sao Faclllly 
Otpart USPS sort Focilily 
l'f'Qcils.sed through USPS Sor1 Facility 
Depart USPS Sort Focl111y 
Proce111d lhrough USPS Sort FIOillty 

SANANTONIO, 1X78238 
SAN ANTONIO, TX 78238 
SAN ANTONIO, 7X 78236 
S/\N ANTONIO, TX 78238 
SAN ANTONIO, 1X 78238 
SAN ANTONIO, TX 78284 
SAN ANTONIO, 7X 78284 
SAN ANTONIO, TX 76284 
AUS11N, TX767'0 
AUSTIN, TX 78710 

March 10, 2.014 11:03 ~m 
March 8, 2014 '11:27 arn 
Man:h 8, 2014 G:ca"" 
Morch 8, 2014 8:16 am 
March ti, 2014 7:3S 1m 
Marcil a. 2014 4:30 am 
U1rch 7, 2014 
Mardi 7, 2C14 1:23 pm 
Mire!\ 6, 2014 
M1rch 6, 2014 7:37 pm 

USPS has nol v11rlfiltd the wUdit)' Cf MY em11ll 1dclresse1 submitted via Its on~ne Track & Cl;)nfitm !col. 

For more Information, er lfycu have 1dOltlcnal questfor11 on Track& Confirm ae1Vlc1SS and ft1hlre.s, please vi1lt lhe 
Frequently Asked Questionl5 (FAOt}•t~ol'I of out Track&. Col\1irm site at 
hnp·/fww.H ys05 comfshippingftr;wclrandcgnnrrn htm 

" 


http:Pl11a.se


Vaness• Scruggs 

From~ lJS..Pa.staLSi!rvic:..@urps.c:om 
Sent: Monday, Much 24, 201412:24 PM 
Ta: Vanusa Scruggs 
Sub)tct USPS Shfpment Info for 10123460000321294068 

Thls Is• post-only musag1. Pl&ase do not respond. 

Vennsa Serugga ~as requealed that rcu recelve th• c:utrent Tr41C:k & Conllrm Information,&$ shown t•low. 

C\Jmmt Track & Con.firm 11-mall lt1formatlon provided by the U.S. Pesta! Service. 

Label Number: 7D12346D00032128<406S. 

Servk;e 'rype: Cert.med Mal).. 

ShTpmentActlvlty Location O.te&iime 

Dell~er•d AUSTIN, TX 76721 M~rch 7, 2014~1:56 arn 

Out for Delivery AUSTIN, TX 79752 Merc:h 7, 2.014 9::58 nm 
SortI.n; Ccimplete AUSTIN, TX767~2 March 7, 20149:48 am 
Alrtval at Uni! AUsnN, TX 78752 March 7, 2014 7:67 am 
Pra<:essed through USPS Sort FaeJnty AUSTIN, TX 76710 M•r.ch 7, 2014 2:fi1 am 
Cep•rt USPS Sort Fo~llty AUSTIN, 1X76710 Marc:h 6, 2014 
?roct1u.ed thro\llilh USPS Sort Fsi;trity AUSTIN, TX 76710 March 61 2014 7:37 pm 

USPS h11 not vermed th1 validity ofany email eddnn:1~• :submi~d via lta on.line Track & Confirm tool. 

~or more lnrormat1on1 or I( yo1.1 he.Viii! additional ci,ue&tlon• en Tr9Ck & Conflrm services and foab.Jres, pleaae vlslt the 
Fmquently Asked OuestTori1 (FAOaJ sectfcn ct o1Jr Tn1ck & COnfimi slte at 
tJHg·/fwww u~ps.cpmf1hlpplnoltrack21ndccnfirm htm 

u 

Vanessa Scru2gs 

From; US_Pcst.al_SeMceOusps.tcm 
Sent Mondi11y, March 24, 2014 12:2.5 PM 
To: V111essa Scruggs 
Sub)tct USPS Shipment Info for 70123460000321294044 

This la a post..qnty meuag*. Pll!lase de> nol respo~d. 

VariesSlil Scruggs has requested that you receive the currentTr.ael<& Col'lttn"l'l lnkirm•tliCn, •l llihown below, 

Current Track & CQnfinn a-rn!l~ lllfcm181ion provldtd by the U.S. PQstiU Servi.ca. 

L•btl Nombe" 70123460000321294044 

5eNlce Type: Ct1rtlfied Mail"' 

Shlpmon1 AetMty Loca!Ion Diite&Tlme 

Pel~...,d OALLAS, TX 75201 March 10, 2014 3:!5 pm 

Depart USPS Sort Facility CALLAS, TX 76260 Mal'Ch 8, 2014 

Proc..se<! through USPS Sort FO<l~ty CALLAS, TX 75260 Msreh ~1 20141:3.J 11rn 

Processed througti US~S Sort Fac:ilrty CALLAS, TX 75260 March 7, 2.G14 5:4S pm 
Oepart USPS Sort F1c:lllty AUSTIN, TX 76t;O March 6, 2014 
p~93er;f through USPS Sort Fa<:i~ty AU5nN, TX 76710 March 6, 2014 7:37 pm 

USPS has not verlned lhe vmHc:tlly or any amall addresses submitted via it& onUne Track& Confirm tool 

~or mere lnforma~on, or Ityou have 1ddltlonar questions on rrack & Ccin~rm ~rvic:aSi and features, siloas9 vlslt the 
FrequenU:,t A3ked OuHtlon• (FAQf) section of our Track & confirm 11it& at 
htto:/fwww USM cgrrhhlpcingarack•nd<;pnfiqn.htm 

From: US...Pt'lmLService@1,1sps.1;:om 
S.nt: Monday, M1rch 24, 201412:25 PM 
l"q: Vanessa Scruggs 
Subj•ct USPS Shlpmentlnfo for 7012.l<!;oooQ32li94051 

This la a posl-on~ mess1gt1. Pleue do nctres~ond. 

V11nessa Scruggs has requested that you receive the ~n•nl 'rr.11::k &. Confirm lnforma~on. 111 shown beto-.Y. 

Curren! Trar;k & Cotifirm e-meil lnforrnetlon provided by the U.S. Polilal St.Mee. 

Label Number: 7012346000D32i2tl4051 

Service TYJ:i•: Certified Man"' 

Shipment Acllvlty Dale&Tlme 

Delivered 
Avaltable for Plc:k1,1p 
Arrival at Unit 
Proceased lhrollj)h USPS SonFacility 
Deport USPS Son Faci~y 
Processed throu,;h USPS Sort Facility 
CepartUSPS Sort Facility 
Proctssed tltrough USPS Sert Faclllty 

LEWISVILLE, 'TX 70067 
LEWISVILLE, TX 75067 
LEWISVILLE, TX 75067 
COPPELL, lX75099 
COPPELL, TX 75099 
COPPELL, TX7WQ9 
AUSTIN, TX 76710 
AUSTIN, TX 78710 

March 12, Z014 9:15 am 
March 10, 2014 \2:53 pm 
March 10, 2014 12:52 pm 
Matel\ 8, 2014 2:26 am 
March a, 2014 
March 7, 2')14 6'35 pm 
Man:h6,2014 
March 6, 2.014 7~37 pm 

USPS hH no1 writled the valldlty or any emall addre.sses submitted via Its cnllne Tractc; & C<ln~rm tlxll. 

For more lntormatlcn. or if~ou have addltlonail q1n~s~c;i!'\s on Track & Confirm 1eNli:eis &nd reatu~s. pleu111 vtsttthe 
Frequently Asked auesUcns [FAQe) tedion ofour Trilck & Conflrm .5tte al 
tittp·f~ usp$.wmJshlpptoertrp~kaodeonnrm htm 

ll 

Vantssai ScnJpgs 

Fram: us_postaLSeNlce@usps.com 
S41nt: Monday. M11rth 24, 201412:25 PM 
To: Vane.wi Sau99' 
Subject: USPS Shipment 111fo for 70123460000121294037 

Thla Is a post-only me'3&ga. Pl1121se do r.c1 respond. 

Vanessa Serugg1 has reGuested th;d yC\I r.:c:ie:Ne the r;:urrent T111i;lc; $. CQnflrm lnformation1 aa shown below. 

Currant Track & Confirm e-mail infcrmaUon provld"ed by the U.S. Posta1 Serva-. 

Laber Number: 70123460C003212'ii4037 

Sorvl<O Type: C.rtlfie<I M•ll• 

SMpment Acthllly Doto& Time 

CeUvered 
No6oe left (Bustness Closedj 
Artlv1letUntt 

Oepart USPS Sort Facility 
Procme<l lhroogh USPS SOrt F•<lfity 
Pracesaed'throogll USPS Sort Fac:illty 
Dop•rt USPS Sort F1cility 
Pl'QCOl!l!Hlil!d lhro~h USPS Sort Fai;llity 

HOUSTON, TX 77057 
HOUSTON. TX77057 
HOUSTON, TX77~7 
HOUSTON, TX77201 
HOUSTON, TX77201 
HOUSTON, TX77201 
AUSTIN, TX 76710 
AUSTIN, 'TX 76710 

M•rch 10, 2014 l:51 pm 
March B, 201410:33 arn 
Mardi 8, 2014 6:'30 am 
March 6, 2014 
March e. 2014 1:27 am 
March 7. 2014 5:28 pm 
March e, 20H 
March 6, 2014 7:37 pm 

USPS has notverlfttd the vil!idlljl of any email addreases submitted via ltl onllne Track& Conlltm tool. 

FQr more lnfcnnetf(lfl, or Ifyou have addlllonat questions on Tra~k & Con5rrn aervleee and fHIU~s. piease vtsll tha 
Frequently As:.e.&d O\li$UOO$ (FAQs) section of our Track & Cori firm s!ta et 
bffp·/lwtJw usas oom/s!l!pclngl'!71c}sandconf!rm htm 

20 

mailto:us_postaLSeNlce@usps.com
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http:Servi.ca


Vanessa Scruggs 

Fram: US_Post.al_.Servi~c;iusps.com 

Sl'nt: FridJlf, M11rch 21. 2014 4:22 PM 
To: Vilrie5SI Scruggs. 
Sub)e<;t; U~PS sn;pment Info for 7012l460000!212941U 

This Is 1 poat·anty mt1isagt. Please d.o not rci~i:iond, 

Veineliisa Setu99s h11 req_uested that you receNe lhe current Track & Corlt'irm lnform!lltlcin, Rll •hown J:itlow. 

Current Track & Confirm e·mail Information prcv~ed by the tJ.S. Posta1 Service. 

Lobel Number. 701234BC000321294112 

service Type~ Ctrtlnad MaU... 

Oat&& 'T1me 

OeHv•rtd 
Prcoesiaac$ lhrough USPS Sort Fadllty 
Daport USPS Sort Facility 
Processed throug~ USPS Sort Facillly 

AUSTIN, TX 78702 
AUS'nN, TX 78710 
AUSTIN, TX 78710 
AUSTIN, TX 78710 

M~n;:h 7, 2014 10:50 llm 

Marth 7. 2014 2:51 am 
March B, 2014 
March 6, 2014 7:37 pm 

USPS ha& not verlf\ed tha·vaH<llty ora.ny emall ,.ddreHOS 1ubmltted vla lt1 cn!lna Track & Conn mi tool. 

for more Information, or Ifyou hava addition.al questions on Trick & Conflrrn •1uvlces and featutas, plea!Ovlllt:lh& 
Frequently Asked Questions (F'AO.s} uc;tlon ofeurTNllcl< & Co11finn atte at 
h!!p'J/www.u1os coml§hlpplnglt@okancfconfi(!J] htm 

Vanessa Scru298 

From: US_?ostal_Strvlc1~1.1sps.com 

Sent: Mcl"ld•t• Marc.h 24, 1014 12:23 PM 
Ta: V~nessa Scruggs 
5ubjK1: USPS Shlpmen.tlnfo for70l23460000321294099 

This ts a post-only mess.g•. Plt•M do not re.spend. 

vanea!I!!. Scruggs h111 req1.1Hted thnt you r11celve the current Track & Conflnn lnro~an, l'I• .!Jihown bel~. 

Currerit Tra~ & Confirm e-ma~ t."lformatlo.n Frovlded by the U.S. Postal Service. 

Label N1.1m~r: 70123460000321294099 

Service Type; Certified Mall'"' 

Shfpment.Actlvity Loeatlon Oi!ole&1Tme 

CeUvered KJLLEEN, TX76541 March 7. 2014 11:39 am 

out tor Denvery KJLLEEN, 1?061541 M•roh 7, 2014 8:13 am 
Sorting Comi:ile~e l<ILLEEN, TX76541 March 7, 2014 8:03 am 

l<ILLEEN, TX 75541 Morch 7, 2014 B:4B am 

Processed through USPS Scirt Facility AUSTIN, TX 75710 March 6, 2014 11:35 pm 

Oep•rt USPS Sort F•cilily AUS11N, TX 7S71Q Maron 6, 2014 

Arrival at U111t 

USPS hai not verified the valldityof any emaH addre•ses tubmltted via its onllne Tr.1ck & Ccnfirm tool 

For more 1nrorm1t1on. ar ifyou have 1ddlllon1I questions Ol'I Tra<::k & corifll'l'I\ s.•rvl=es i11nd feiat'J~s, p\e;:ise vis.It the 
F~uenUyAsked Que1tlon1 (FAQi) sei=Uon Qf owTn11ck & C<lnf111Tl site at 
htto·llwyfw USD§ ccm!11ldoplng/trad(omdCQnnrro htm 
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DODD 

Ft!)tn: US..Yost.l.S'entice@usps.com 
S•nt: Monday, Maren 24, 2014 12:23 PM 
To~ Vanen.a S'1;ru!ilgs 
Subject: USPS Shipment Cnfo for70123460000!2129407S 

This ls 11 post.only mess1g1:. Ptease do not respond. 


Vane'5$ill Scn.i9ge h•• r•ciu•s.tad 11\a1 yo1,1 reee:lve lhe c;urrent Trad< & Confirm lnforma~on, 1i1 shown below. 


Current Y~ & Confirm e-mail lnrormatlcn provided by the U.S. Po.slal Serv~. 


Labat Number. 701234600003212'iil4076 

SeNlca Type: Certified M•il"' 

ShlprnentActlvilj leication oate&Time 

Dellvered SAN MARCOS, TX 78687 March 17, 20t4 8:34 am 

Avollablo far Plcku? SAN MARCOS, TX 7!687 Mardi 7, 2014 B:os.m 
Proc;111ed lhro\l!ilh USPS Sort F•cllity AUSTIN, TX 78710 M•rdi 6, 201411:25 pm 
Oepart USPS Sort F1cTil\y AUSTIN, 'l'X 7S710 Mardi B, 2014 

USPS has ncl varlned tho validity cf any emali lddrnsu 1ubmltted' via lls or.line Tracie & Cot\firm toel. 

Fer mori. lnformaUon, or rt you i'iave additional quutlona on Tlack & C-onfirm aeNlon and featuru, plea51 '1b1;l1 th• 
Frequently Asked Qoestkln1 (FAQ1) is.11-ctlon (If our Tracl<" & Conn:rm sfle at 
htto11www.LJ!o!.COm/shjppjngl'tracbodconJion.htm 

mailto:US..Yost.l.S'entice@usps
http:US_?ostal_Strvlc1~1.1sps.com
http:addition.al
http:US_Post.al_.Servi~c;iusps.com


Vi!nessa Scruggs: 

From: US_Postal_SeMce@usps.com 

S.nt~ Fridoy, Marc~ 21. 2014 4,ZO PM 

To: V1nessa Scruggs 

SubJ•<t• USPS Shlpml!!tlt Info fot 70123450000321294143 


Jrhl1 ls a poit·r;inly mess11g1. P/east do not r•J:pOnd. 

Va11asea Scru;gs: h•s niquHted that you receive the currenl Track & Confirm intorm1t1on1 as shown belcw. 

Current Track & Conflnn 1-mall lnforma~on provided by the U.S. Postal Service. 

Label Number. 7012346000°'1212S4143 

SGtvlct Type: Cer1ified Mall"' 

Shipment AcUvlty Date&Tlme 

Oe~er&d AUSTIN, TX 78711 March7,20140:41em 

Arrival at Unit AUSTIN, TX 7B711 March 7, 2014 e:oo am 

Proca111d throkigh USPS Sort F.aciCty AUSTN, TX 78710 March 7, 2014 3:31 am 

0.portUSPS Sort Facility AUSTIN, TX 78710 Mardi 6, 2014 

Processed throu;h USP$ Sort F11c:lllt'j AUSTIN, TX 78710 Morcll B, 2014 7:37 pm 

USPS has not verified lh• validityof any emaH addreases aubmll.'ed via Its online Tracie & Connrm tool. 

Fer more lnformatlcn, or 11 you have addmonal qLIPtlc;in• on T!llc:k & Confll'maervlce1 and fealt.1res, ple~u vl;.tt Uie 
Frequently Asl<fd Questions (FAQs) section orourlrack& Ci:mftrm •lte at 
http•!Jwww USS!S e.;imfgbloplng!!mcls;1ndcopl'iun btm 

Vanessa Scruggs 

fl'cln\: US.Pcstal_S"ervice@usp.s.com 
Sent Friday, Mi11r1;h 21, 2014 4:21 PM 
To: Va~essa Scruggs 
Subject USPS ShlpmentJnfo for 7012346(1000321294129 

This 111 .a po5t-Cniy message. Ple11a do oot respori.d. 

Vanessa Scrugg shH re~ues(ed that you receive the c:urranl Track& Confirm information, as 3hown belcw. 

Currant Track a. Confirm E!'"ft1a11 lriformation provided b1th• U.S. Postal Se!"Ylc:e. 

~abet Number. 70123460000321294129 

Service Type: Certified Mall ... 

DatQ & llmeS~lpm•nl Aotlllty l.or::!!ldon 

AUSTIN, TX 78713 March 1c 201.it 12:0:3 pmDelivered 1 

A..;Joblo ror Pickup AUSTIN, TX 78713 Mardi 71 2014 7:28 am 


Arr1ValalUn1t 
 AUSTIN, TX 767\3 Marcll 7, 2014 7:28 am 

Proc:used through USPS Sc;irt Fiaclrtty AUSTIN, TX 78710 March 71 2014 3°.31 am 


Depart USPS Sort F•clllty AUSTIN, TX 78710 Moroh e, 2014 

Processed through USPS Sort Feiclnty AUSTIN, TX79T10 March 6, 2014 7:37 pm 


USPS bas notvertfled th• validity ofany amziH addn:sna 1ubm~ttld via Its onllne Tr1ck& Confirm loci. 

Fgr more lriformallon, or If yciu have addlllcnal que;.tiona on Track & Confirm services and features, -ple•U• vlsit the 
Frequently A&ked 0~•1Uon1 (FAQs) section of ciurTrack & Ccnflnn stte at 
httrflyfflw 4SP1 ccmlfhlpplng/lr1dc:11nd¢0nl"iffithtm 

Vaneua ScrugQti 

frctn: US_PostaLSeNlceOusps.com 
S.nt: Friday, March 21, 2014 4:20 PM 
To: VilnHsa SC'ug511 
Sub)tct: USPS Slilpmont Info fof701234600003212g4135 

Thi• ls 1 post-only mesV;ge. Please do nol respond. 

Vane:ua Scruggs has requested that you receive the current Track & c'onflrm lnfcirmiill~on 1 a1 &hown below. 

Currenl Tnick & Confirm e-i'T1•11 i'nformallon provided by the U.S. ?catal Service. 

Label Number. 701234600003212&4138 

Sartlee Type: Certified Mail"' 

SlilpmantAcllvlty Location Oate&Tlme 

Delivery statu11 nctupda!ad Mardi 7, 201411:03 pm 
Out fer Dellvery AUSTIN, TX78745 March 7, 2014 S:OJ am 
Sortlf1g Compltle AUSTIN, TX 76745 March 7, 2014 8:63 am 
Antva1 at un·1t AUSTIN, TX 7&745 M•rch 7, 2014 6:47 •m 
ProceHed through USPS Sort Facillty AUSTIN, TX 78710 Marth 7, 20141:12 am 
Depart USPS Sort Faelllty AUSTIN, TX78710 Moroh 6, 2014 
Proeesse~through USPS 5ott Fa:::\llty AUSTIN, TX76710 March 6~ 2D14 7:37 pm 

USPS has not verified the vaHdily or any email addre1H1 aubmltted vla IW onlln• lrack & Conft rm toot 

For more lnfcrrMtton, or ff you hsve 1i1ddrtlonal quostlon& on Track & C.onllrm wrvtces and featvru, please vlstl the 
Frequently A$kad Questions (FAO•) sactk>n of our iraci< & Confirm slte eat 
bttp:/lwww usps comllhlpoingllrackandognflrm.h!m 

Vanessa Scrupgs 

From: US_Pcstal)'t!rviC-@1.1sps.com 
Sent Frldq~ March 21~ 2014 4:22 PM 
Ta: Vanessa Scru9"s 
Subjtd:: USPS Shipment Info fot 701234S0000321294105 

This\' a post-cn~y rM$111ge. Pleau do not rtl!$pr;ind, 

Vanessa Scrugg11 haa r&Queated that you receive lhe o.inenl Tnick & Confltm tnrormatlon. as shown below. 

CtirreritT.raclc.& Confirm e-maill lnformE1tlon provided by the U.S. PC$tal Service, 

label Number. 70123460000321294105 

Seni!c& iype: Ce11ified Matt"' 

Shlpmont Aotlvity Location Dale & Time 

Deltvered AUSTIN, TX 78754 Marth 7, 201412:07 pm 
Out for Dellvery AUSTIN, TX 78762 Mardi 7, 2014 9:68 1111 

Sortlog Compl•te AUSTIN, TX 76762 Marcil 7. 2014g:48 am 
Arrlvslat\Jl"lit AUSTIN, TX7e752 Marcil 7, 201•e:oo am 
P.rocested through USPS Sort Facility AUSTIN, TX 78710 March 7, 20144:53 am 

Depart USPS Sort Faclity AUSTIN, TX 78710 Maroh 6, 2014 
Proc..sed lhrough USPS Sort Focillty AUSTIN, TX 78710 March e, 20'14 7:37 pm 

USPS has not verifted tht validity of any eman 1ddresSJ11i $Ubmlttlid via Its onllnei Trt1c:k& C~firrn l.QQ~ 

For mote lnformalicn. or 1f you hav• 11dditk>nllt qu"txi~• or. Track & Ccnfinn seivioe.s and feature a, please vls~t tile 
FrequenUy Asked Qu11Uon1(FAQ1)1ection ofour Track & Con~ site .at 
h!tp·l/www usps wmlsbl0Dfng/trlcls1ndconffrm.htm 

mailto:US_Pcstal)'t!rviC-@1.1sps.com
http:US_PostaLSeNlceOusps.com
http:1c201.it
mailto:US.Pcstal_S"ervice@usp.s.com
mailto:US_Postal_SeMce@usps.com


From: US"...Postal_Servke@w:ps.r;om 
S"ent: Fri~oy, Morch 21, 2014 4:28 PM 
To: V11mma Sc;n.iggs 
Subjut USPS Shipment Info for 70123450000321294174 

This Is a pC>St-only message. Pluse do not respond. 

Vanesaa Scn.iggs h.as reque.stt-d that you receive ttie currt-nl Track & con~rm lnfonn•tiOn, :n: ~hOWl"I be!ow-, 

Cur1ent Traek & Confirm •-mail infotrnadon prcvided by the U.S. Pos.tal Seivloe. 

Label Number: 70123480000321204174 

Service Type: CartJfied Mill"' 

Shfpmenl ActMty Location Date & Tlme 

OeUvered 
Amoal •I Voll 
Proceased through USPS Sort F&cillty 
Depart USPS Sort Faclnly 
PmeesHd through USPS Sort Fae:llit)t 

AUSTIN, TX78711 
AUSTIN, TX 78711 
AUSTIN, TX78710 
AUSTIN, TX 7871 D 
AUSTIN, TX 78710 

March 7. 201H;~1 om 
March 7. 2014 9:00 am 
March 7, 2014 3:31 11m 
March 8, 2014 
M•t<h 6, 2014 7;37 pm 

USPS hss not verified the validity ct any eman addre5Se~ 5ubmltt~d vr• itsonllne Track & Confirm tool. 

Fr>r more '1'1formatlcn, gr If you h;ava addil'°"1al questions on T111ck & Coo~m'I Mr.'k.n •nd feature51 please v~it the 
Frequeo~As~ed aue1tlons (FAQa) secikln or our Track & Cr:in1irm site ilt 
http://wl,yw usp• com{!lhlpp~ngnrackandconf\rm him 
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V1nen:1 Scru;ps 

From: US_Po.st1LServi«:@usps.aim 
Sent: Friday, M11rch 21, 20!4 4:28 PM 
To: Vanessa Saug91 
SubJKt: US?S Shipment lnfofo! 70123460000321294167 

'Thia 11 a pc1t-only rne:ssage, Please do hOt re,,po11d. 

V.an•ssai Strl.l!ilgS has req1Jesled that you recetvethe current Tracie &Conrlrm rn1arrm11Uori, •• 11hc>wn belgw, 

Cucrenl Track & Con1lrm e-mall lnrormatlcn provided by the U.5. Postal Sarvi'ce. 

l•bel Number. 70123'60000321294167 

s.r.100 Type: Certified Mai~ 

S~l~mentActMty C.ocatton Oate&11me 

Delivered' AUSTIN, TX 7871 \ March 7, 20'14 9:4' am 
Arrtval al Unit AUSTIN, TX 78711 Morch 7, 2014 9;01 am 
PIO<O$$td Jlm>LIGh USPS Sort Facinly AUSTIN, TX 78710 March 7, 2014 3:31 am 
Depart USPS Sort F•cillly AUSTIN, TX 78710 March 8, 2014 
Processed throu!ilh USPS S1;1rt F~u;::lllfy' AUS'TIN, TX 78710 M•rr;:h 61 2014 7;37 pm 

USPS has riot verl~ed the valldily of any em.all addrHe;es aubmltted v~ !ta online Tra::k & Confirm lcol. 

For more infonnat1.of\ or if you hBv&&dd~llon1111I questions on Track& Confirm se:rvlelt.S 11nd featuresr please visit the 
Fn:i~uend)'Asked Questlon1 (FAQa) sec&m of our Track& Con6nn tlte al 
http.JNfNw u1p1,corrJthfp?lngl!lJ.ckandconflrm.htm 

V'neHil Scruggs 

From: US_PosU.1_5eMce@usps.,om 
S.n1: Frida)', Much 21. 2014 4:19 PM 
Ta: V1ncssa Scruggs 
Sub)Kt USPS Shipment Info for 701234160000321294150 

This 11 a post.only messagu. Please do not regpond. 

Veinl!lssa s~ggs has requested thal you receNe the currtnt Track& Conrh'm lnforrnallon, as 1howr\ lalcw. 

CurrentT111<::k. &C~nfirm e·mall !nformaUon provided by the U.S. Poslal Service. 

lobol Number. 7012:!450000321294150 

Senilce Type: Cerlllled Mall.. 

Sh!pmellt Acdvity localion Cate &Time 

De11vered AUSTIN, TX76711 Mareh 7, 2014 9:41 am 

AJTlval at Unit AUSTIN, TX 7&711 March 7, 2014 9:01 am 
ProceHed 11\rovgh USPS Sort FaclMy AUSTIN, TX 78710 Marcti 7, 2014 3::!1 1m 

Depart USPS SortFoolllly AUSTIN, TX 78710 M1rch 6, 201.4 

t:'n:i<::eussad lhrough USPS Sort Fac!nty AUSTIN, TX78710 Marc~ 6, 2014 7:37 pm 

USPS hes not verified the vandity of eriy email ad'dresses submltted Yla 11:8 onllne irtek & Connrm tool. 

~ormore lnrorm91tlon, er it you have addttlonal q1testions on Track & Cooftrm sarvlce.s ;and l•at1.1re.. pteuci visit the 
Frequet"iUy Aaked Quutlona (FAQs) section of1;1L1rTrack & Con1'\rm site al 
http•l/wtrw ttlDI com/s'nJpp!ngftC!chri.de.9011fin htOO 
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mailto:US_PosU.1_5eMce@usps.,om
http:infonnat1.of
mailto:US_Po.st1LServi�:@usps.aim
http://wl,yw
mailto:Postal_Servke@w:ps.r;om


Vaness• Scruggs 

From: US_Poita1..Service@!Jjp!1.(:0m 
Sent: Friday, Much 21, 2014 4:26 PM 
To: Vanessa Sc:ruggi 
Subject: USPS Shlpmontlnfo for7012~6000032I2942ll 

Th~ Is e posl-only message. Please do ncl<espcnd. 

Vanessa Scruggs hH requested that you reOlilN• tti• cul'f'Qnt Tr'ack & Confirm lriformatlon, as shown below. 

Current Track t. Coflf'irme:-majl l;\form1!1on provided b1 lhe U.S. Postal Sertlc;:e, 

Labol Number. 70123460000321294211 

Seivlce i'ypa: Certil'ied Man"' 

Shlpmenl AcllYll'J Locab'on Date& Tlmo 

Denvered AUS1lN 1 TX 78711 Marcil 7, 2014 9:411m 

AnWaletlJnlt AUSTIN, TX 78711 Marcil 7, 2014 9:01 am 

Proce>Sed 1hrough USPS Sort Fa<lllty AUSTIN, TX 78710 Mar<ll 7, 2014 3:31 om 

Depart USPS Sort FecIJily AUSTIN, TX78710 Marcll6,2014 
Procesnti throu~h \jSPS Sort Facility AUSTIN, TX 78710 March 8, 2014 7:37 pm 

USPS has nc;it verl~~ th& valldlty or any ame:ll addresses 1ubmltted via its onlln& Track. & Confirm loot 

For more !nklrmaUon. or !t you have e.Cditrcn21I questions on T~k & Confirm 11rvice1 and features, plesse vlsJt the 
Frequently Nked Que&liQn1 (FAQs) sactlon of oor Track & Confinn 111ta tt 
htto;/Nftlw.usp2 ccm£1hlcp!ngftrqck@ndccnnnn him 
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Vanessa Scruggs 

From: US.. Pcstal .. S1Jrvke@wp.s.com 
5eht: Friday, March 21, 2014 4:27 PM 
r.. Vane~ Scruggs 
SubJect: USPS Shlprrnmtlnfo for70123460000321294198 

This Is a post-only me5$age. Please do not respond. 

Vanessa Scrugr1s hai rei;i1.1tsted th.t y1;i1,1 lli'IC11iv11 the current Track.& Con5rm lnrormatlon, B'S shown below. 

Current Track & Confirm e~mall lriformauon provided by tho U.S. Postal SeNlca. 

Label Number. 7012346Q0003212!il419e 

Service iype: Cl!!rtJfied Mall,,. 

Shipment Activity LoCillion Date&l1me 

Delivered AUSTIN, TX 78711 March 1. 2014 9;41 am 
Arr1v1l at Untr: AUSTIN, TX 78711 March 7, 2014 9:01 am 

PrccaasecS through USPS Sort Facility AUSTIN, TX 7e710 March 7, 2.014 3:31 am 
C.part USPS Sort Fzcllll'J 
Procened throug.h USPS Sort Facility 

AUSTIN, TX 7a710 
AUSTIN, TX 78710 

March 6, 20-14 
March s, 2014 7;37 prn 

USPS has not varlfi&d th•velldlfy ofany e!T'\8~ ad._jrepes s1,1bmitted ~la Its onllne '.1'3.c°" & Conlftm tool. 

For more 1ntormat1on1 or Ifyou have acfdlllorial question& on Tr.i.ck & connrm servUs and features, f:lluse visit the 
Frequently Ask.Id Quntlon5 (FAQs) sec:Uon cl ourTtaclc& Conn.rm site at 
blto;Jtwww u1ps wmfshlpp!ng/t111cka,odc9oorrn h~ 

Vanessa Scrusps 

Fr~ US_Posuil_StMce@u&ps.com 
Sent Friday, M!!!rch 21, 2()14 4:26 PM 
To: Vanessa Scruggs 
Subject: USi>S Sh;pmonllnfo for701234600003212Ml04 

Tl'lls 11 1 pest.only message. Please do not respond. 

Vanessa Scruggs h~ re';lue5led thu.l yo1.1 re-celve: th• currentirack & Con~tm lnfotmation, aa shown below. 

Current Track & Con~nn e-mall information provided by th&U.S•.P<lstal SeNlce. 

Label Numbe~ 70123460000321294204 

Service Type; Certified Mau-

SOlpment Acjlv;ty LocaUon Date&Tlme 

DeliVered AUSTIN, TX 78711 March 7, 2014 9:41 am 

Arrlvalall.Jnll AUSTIN, TX 76711 March 7, 2014 9:01 am 
Processed throtJgh USPS Sort Facmty AUSTIN, TX 78710 Mardi 7, 2014 3·.31 om 
Deport USPS Sort FociUty AUSTIN, TX 78710 Mardi 6, 2014 
Pl'O'ClllSSed through USPS Sort FacHlty AUSTIN, TX 78710 March 6, 2014 7:37 pm 

USPS has not verified the validity of any email addres5es submltttdvia Its onlfnr:t Trad< & Confirm tool. 

For m1;1re lnfQnnst1on, or Iryou have addlllona~quesUons on i111r;k & Confirm HNli;e1 'ind (eatu!lls, please visit the 
Frequen~y Asked Question' (FAQs) sec'!Son ofcur Track &confirm oJta 1t 
bHp·fMww uso;t;oml&hlpD!ngfhckandooof!qnJ11m 

Vanessa Scruggs 

From: U5_Po1t~lSfN"lce@1.1~p.s.com 

Stnt: Friday, Mafch Zl, 2014 4:27 PM 
To: Vanessa Scruggs 
Subject: USP~S~ipmcnl Info for70W46000ll321214lal 

This Ii; a posl..anty rnes:uioe. Pltii!U do nr;>t rHpo.nd. 


Vene&ia Scruggs.ha.9 requHted Ulat you receive the currem Track & Con~rm lnrorrnaticn, •• sh1;1W11 ~~Jtiw. 


C\lrrerit Trade &Conflrm e-mel1 lnforml'tlon provlded by the U.5. Postat Service. 


Label Number. 701134SOOOD3212S4181 


Servlr;ci 'l'yp•~ C-t1rtlfied Man"' 


ShlJ:iment Activity toi:ation O.;te& Tima 

-·-..----···---·--·----- ­
Delivered AUSTIN, TX 7&711 March 7, 2014 D'.-41 am 

Amval at Unit AUSTIN, TX78711 March 7, 2014 Q:01 am 

Froco.ssed through USPS Sort Foolrily AUSTIN, TX76710 Mlfch?, 1014 3;3'\ vn 
Dop>rtUSPS SortFaciUty AUSTIN, TX78710 Marclr6,2014 
Processed Ulrough USPS Sort Fe.clllty AUSTIN, TX 78710 March 6, 20141:37 pm 

USPS has not vermed the v11lidlty of .any '11~ addrasses &tittmitttd via its onlfr1;e Tniick & CQnfLrm toot. 

Fcrmora 1nrorrnauon, or 1ryou haY• ad'dltiorial questro~s ori Tmck& Confirm eervlcet and features, pruse visit the 
FrequenUy Asked Que.sttot\• (FAQs) HCtion of our Track & Confirm !It& at 
httc·/lwwyJ µ501 csim/stlJcpJngltrlck•ndconfian_htm 

,, 


http:U5_Po1t~lSfN"lce@1.1~p.s.com
http:US_Posuil_StMce@u&ps.com
mailto:S1Jrvke@wp.s.com
mailto:Service@!Jjp!1.(:0m


Vaness• Scruggs 

Fr;m: US_Posl21lSel'\lic1CPusps.com 
Sent: Friday. Morth 2l 2014 3;33 PM 
Ta: Vane.s$a Scruggs 
Subje.:t USPS Sliipmentlnfo for 70111570000131556923 

This Is a pci.iJl-only message. ?lease do netrespond. 

Van•••• Scrugga has: requested that you rec:e:Netha currant Tracie & cen~rm Information, as shown below. 

Current Track & Confirm e-maJJ Information provided by the U.S. Poelat Se:vlca. 

Label Num'oer. 70111570000131856923 

Service Type: C.rtltled Mail.. 

Shipment Ao1Mty Cate & Ttme 


.........-~----.----------~·-------···-·..........-·---· 

DellYered AUSTIN, TX 78711 March 7, 2.014 8:41 am 
Amval atUnit AUSTIN, TX 78711 M'1'th 7, 2014 &:01 am 
Pl"OO&SSfld through USPS Sort Faclllty AUSTIN, TX 78710 March 7, 2014 3:31 om 

Oep11rt USPS Sort Fac:ility AUSTIN, TX 78710 March 6, 2014 

Procened through USPS Sort Facility AUSTIN, TX 78710 Ma~h 61 2014 7:37 s;im 

US?S has not verified lhe validlty of any email addresses aubmTttsd vtia its cmllna Track & Conrirm tool 

For more tnfclrmaUcn 1or H you have addillonal questloru1 Qn Track & Confirm eervlcee and features, pteHe vfslt the 
Frequently Asked Question• (FAC5) sec~on ot our Track a Cennrm 1lteat 
MIP:/fmtw u1ps.coij1/1hlDcloollrecksndconfttm h'all 

Vane~ Scruggs 

From: USYostalJ;t/\'ii::e@usps..com 
sent: Friday, March 21, 2014 3:34 PM 
Ta: Vi'lntsn Scrug51s 
Subject: USPS Sh!pment Info for7011l570000131SS6947 

This Is 1 post-only messetge. Please dci not re:s.pond, 

Van11sse $r;<1,19gs; has requested that you recetve the c:1.1mint Track&. conn.rm tnfurmatlon, as •Mwn below. 

Current Tracie & Confirm e-mail lrlformallon provided ~y th• U,S, Pos,ta\ Service, 

label Number. 701115700001318S6'd47 

ServJc:e Type; Cartifled Mall· 

Data& TimeShipment AcUvlly Lecation 

----·------·--
Cellvered AUSTIN, Tl(76711 March 7. 20~4 0:41 am 

March7,20149:01 am 

Processed lhrcugh USPS.Sert Fac~~ty AUSTIN, TX 78710 Moroh 7, 2014 3:31 am 

De...rt USPS Sort Faollil'{ AUSTIN, TX 78710 March 6, 2014 

Proceued thrcusih USPS Sert Facmty AUSTIN1 TX 78710 M1rch 6, 2014 7:37 pm 

ArrtviilllliltUnll AUSTIN, TX78711 

USPS has not verlried the validity ofany •malt eddraHes submltt.ad via fts onl!ne Tl"&Ck & Connrrn tool. 

Fer more 1ntorm1tlorl, or if you t1av1 add~ional que,tions on Tr1ck & CC)nfirm ~ervi.ce1 ind featurH, plus:e vi.sit the 
Frequently Asked Questions (FAQS) •ectroo er our Track & Corifirm stt.e et 
?!ttc:Jlwww ysps wm/1hlopfog!traclcandconnrm htm 

Van1.ss1 Scruggs 

from: US_PostaLService@usps.com 
Sent: Frldmy. M1rch 21. 2014 3'34 PM 
To: VaneB1 Scruggs 
Subjed: USPS Shipment lnfo for70lll5700001318S6930 

Thia Ta a post-only mes.sa~e. Pteei1e do net re.spono'. 

V1ness.a ScnJggs t1as requested thatyc\l receive the current Track&. Confirm tnfClrmatTori, as snown below. 

Current Traci( & Ccnfirm e-mail lnfonnallon p-ro~lded by the U.S. r:>o3lal Service. 

Label Number. 70111570000131~SQ30 

Service Type: Certirl-td Man"' 

ShlpnientActivlty Location Oate&l1me 

Deltverad AUSTIN, TX76711 Marcil 7, 20149:41 am 

lvrivat at Unit AUSTIN, TX78711 M111rcli 7, 2014 ~:01 am 
Prcee11ed through USPS Sort Fadlity AUSTIN, TX78710 Maroh 7, 2014 3:31 im 
Depart USPS sort F11~lity AUSTIN, TX 76710 March 8, 2014 

Ptoettsed through USPS Sort Fo~llty AUSTIN, TX 7&710 Morell 6, 2014 7:37 pm 

USPS has riot venned the validity ofeny emalt addresses submhtodvla it!J online T!llck& Confln11 toot. 

for more rntormaUer., or ifyo1.1 hi.v• e.ddlticna~ qu11ticns on Trade&. Confirm aeMoa;. and features, ple,Hevla:it tile 

Frequendy Asked Oue.stlonc (FA01) aeclfcn o1 our rraek & Cciflflrrn slte al 

b!lp·/lwtN( u11ps,cgmt1h!ppJnWck!lnc!tconUrm him 
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V1n1ss1 Scruggs 

From: US_Postal_ServTc.e@usps.ccm 
Sent: ~rld•y, M•n:ti 2i 2014 s~s PM 
To: V11 neu1 Sau9gs 
subjoct: USPS ShlpmentJnfo for 701l1S70000131856S09 

This Is a post-only m"Uge. Pleaaa de net respond. 

Vaneua S<:n.J~gs hes requested that y.ou recalve lhe current 'fn1clii & C1;inflrm Information, as shown btlbw, 

CurrentTrack & Conflnn e-mall lnform:atlon provide<! by the U.S. f'ostll Service. 

labi!!I Number. 701116700001318513909 

Servlc.Typ1: Certifted Mall"' 

Shlpm•nt AdMty 

Del;te!od 
Arrive~ at Unil 
Processed through USPS Sott FaeU!ly 
Deport USPS Sort Faclllty 
P(l;tr::!tll!oed thro\Jgh USPS Sert Fac/Uty 

LccalJon Date & Tirne 

AUSTIN, TX 78711 
AUSTIN, TX78711 
AUSTIN, TX 78710 
AUSTIN, TX 78710 
AUSTIN, TX 78710 

Merch 7, 2014 9:41 am 
Ml!TC:h 7. 2014 9:01 1m 
March 7, 2010:31 •m 
March 61 2014 
Maroh 6, 2014 7:37 pm 

USPS ha5 nglvtiifiEld the vandlty ofany email addrt&Ha &l.lbmtttedvil! it'.3 onllru11 Tt"ack & eonnrm tool 

Formtira lliform1llon, or If ycu have adcmlon1I q\lestlQnl CL'\ Track & Confirm services and fntur!S, pleas& \'tslt the 
Frequen~y Asked Que1Uona (FA01l sect.Ion ofcur Tr.ick & COnf'lml 511& B.I 
http;/IWWW U!!p11.oomlihloplngltrackandeonnrrn btm 

Vanes;11 Scruggs 

From: US_Po.staLSeMce:@usps..com 
Seflt;: Friday, Merch 2:1, 2014 3:32 PM 
To: V1mess1 Scruggs 
!ubJu:t: USPS ShTpment Info for 7012346000032129-4228 

This ~Iii post-only meni!ge. PleH111 de ric;it rnporid, 


Vanessa ScruQgs has requested that you reeelva Ul• cumiint Tr.1ck & Confirm lnformi1~on. as shown bitklw • 


cur~nt Track & Confirm e-illall lnformatk>n provided by the U.S. Flosi.al Servk:ci. 


Libel Numbor. 7012340000032129-422! 

Scrvlca Type: Certlned Mall"' 

Shipment ActMty LocaUon Oata&Tlm• 

·---------·-----.- ·-----·--····-·-·---
Dellvered AUSTIN, TX 78711 M•idl 7, 2014 9:41 am 
Antve.i at Unit AUSTIN, TX 78711 M•rch 7, ::2014 9:01 am 

Proc11sed lhroush USPS Sort Facility AUSTIN, TX 78710 More~ 7, 20143:31 •m 
Depart USPS Sort Facnlty AUSTIN. TX78710 MO!Ch 6, 2014 
Processed Ulrousih \JSPS Sert F~i::llity AUSTIN, TX 78710 Maidl 6, 2014 7:37 pm 

USPS he:i not verified tho validity of any eme1H e.ddrtSU$ eubmltb!!d vla its online Track & Confirm IOOI. 

Fcir more lnfg.rm111tlc:int Qr Ifyou have additional quesUons en Track & Confirm !lef'lll011s and features. pteas.e visit the 
Frequently Asked Quullcns (i!AQ1) set:don ofourTm:k & Cor1fimi site at 
htto•M.wfw u1pa COfD/Gblpplngftrackandcontirrn him 

)J 

Vanessa Scruggs 

From: us_postal_Servlce@usps.com 
S.nt Friday. Mardi 21. 2014 3:31 PM 
To: V1ntsS1 Scruggs 
Subjtct: USPS Shipment lolo for70111570000l.31856~16 

Thb is I! p0st-only menage. PIG:ii.H do not respond. 

Vanessa SCNggs has r.quested that you receive tile C\Jrrent Track & Confirm lnlormatlon, as sOOwn below. 

Currentirar::k&Ccnfilm e-rnall /nfol'r!1atia~ provtde:d by\he U.S. PcstltSeNlce. 

Lebel Number. 7011.1570G00131B56S16 

Servlr::e Typ•: Certified Mall"' 

Shipment Activity Loca~on 0•1•& Tlmo 

DeHverea AUSTIN, 1X 76711 Mar<ll 7. 20149:41 om 
Arrival at Unll AUSTIN, TX 71711 Mardi 7. 2014 '3:01 am 
Procened througl\ USPS Sort Facmty AUSTIN, TX 76710 March 7, 2014 3:31 em 
Depart USPS Sort Facility AUSTIN, TX 7&710 March a, 2014 

Precessed througli USPS Sert FaclDly AUSTIN, TX 76710 Marc:h B, 201 4 7!37 pm 

USPS ha~ rictverffted the validity cf any 1maJI addres!!eJ 1ubmltttd via Its online Treck &. Coritinn m-1. 

Fer mere: lnformatlcn, er If yc:iu hava llddltlonlill q\Jeallons c:in T~& Con6rm aeivlces atid feib.lres, plHHvlsit the 
Frtq\.lantly Aaked Questions (FAOa) sact!on orcur Track & Confirm slta at 
tittp'f/'wvm u1p1 com/shlpplngltrnckandconfiffi! Mtm 

mailto:us_postal_Servlce@usps.com
http:Flosi.al
mailto:US_Po.staLSeMce:@usps
mailto:US_Postal_ServTc.e@usps.cc


From: USYost"LSeNlce@usp.s.com 
Sent Mondoy. Mord\ 24, 2014 l;S7 PM 
To: Vanesu St1U9gs 
Subject: USPS Shlpml!nt Info fer 70111570000131856954 

This 11 1 post-or,ty meua~e-. Please do not respond. 

Vanii?Hil Scrug~1 has requtsted that you receive the current Track & ccnfirm lnrormltlcn, e.s shewn be)Ow. 

Currenl Traek & Confirm e.mail lnformaUon provided by the U.S. Postal SelVTc., 

Label Number. 70111570000131656954 

Service Type: Certified Mall"' 

Sh!pm••t Activity Loca~on D1tl&Tln» 

Delrt•"'d AUSTIN, TX76711 March 7, 2014 9:41 am 

Arrival 1tUnlt AUSTIN, TX76711 Mare/17, 20149:01 om 
Processed through USPS Sort Facility AUSTIN, TX 7e710 Man:h 7, 20M 3:3'\ am 
DepartUSPS Sort Fac;:illt)' AUSTIN, TX 78710 Marc!\ G, 2014 


P~""d lh'Ouph USFS Sort Facility AUSTIN, TX 78710 M~h8, 2014 7:37 pm 


USPS has nol v.rified the validity or any ernao 1ddres.sea s~bmltted via It• onlim11 Ttack & Confimt tool. 

Formci~ Information, or It you have eddltlonel questlon11oon Trl!!lck& Ci;infmn servlce1 and 'flatur&s, please visit the 
FrequanUy Asked Que5tlons (FAQs) se<:IIon or cur Track & ~nfirm site at 
hUp:ltww;.y u1p1 ootnlshloplnattraekano'eonflrm.btm 

From: VS_Postal..5ervite@usps.com 
S•nt: Monday, March 24, 2014 1:49 PM 
To~ Vi:ness~ Smigg1 
Subj'•ct US'i'S Shipmentrnro for 7009225000023S?l7~31 

This Is a posl-only mess11ge. Pless•do not respond. 

Vanaasa Scru11g1 haa requested that you recelvethe current Track & Confirm inf~rmaUon 1 as shr;;rwn below. 

ClJrtl!l~tTrac:k & Confirm •·mall tnformatlcn provided b:f th• U.S. Postal S•ivlee. 

Lal:Jel Number. 7009225D00023a717531 

Service Type: Certlfted Me~!· 

Shlpm1ntAet.lvlty Location Dote&Tlme 

011iv1red AUSTIN, TX78711 Match 7, 201.4 g;41 am 

Atrival at Unll AUSTIN, TX 76711 Match 7, 2014 9;00 •m 
PrgceHtd ~l\rOOg!l USPS Sort Faciflty AUSTIN, TX 78710 March 7, 2014 3:31 am 

Deport USPS Sort Fo~lify AUSTIN, TX 76710 M•roh 6, 2014 
Processed through USPS Sort Facility l\llSTIN, TX 78710 M-6, 2014 7:37 pm 

USPS has notvarl~ the valldity ofany email addresaes s'Llbmittedvla ill! Ol'llll'I• Ttac:k& COnfirm tcol. 

For more infcrmalJan, or lfycu have addilional que1SUons on "l'n•c::k & COnfttm servlcH and features. piHuv11ltlhe 
Fre~uentlyAsked Ouestlans (FAQs-) s-ecUon of our Track & Ccmrtmi cite ia1 
http:J!w«.y usp!!! comh1h~p?Jagltraek1indoonnrm.htm 

VanHsa Stl\jQQS 

from: USJ>O.litaLServke@usp5.com 
S4!nt: Monday, Much 24, 2014 1:48 PM 
io: Venessa Scru9g1 
Subject: USPS Shlpmenllnfo for 700922>000023S71754B 

This~ a ~ost-cinly message. Please do not respond. 

Variee.11 Scruggs hill5 requeslli!d that you rec.Iv• the eurrent Tra-ck&Confirm lnrormation, ;ig shO'Nrl below. 

Current Track & Conntm a-ma~ Information pravldad by the U.S. Postal S1Nlr::•. 

Label Number. 7009225D00023S717546 

Se?Vlce Type: Certffied Mall"' 

Shipment Aeivlty Locratlon Date & Tirne 

----------------·--··----------------------
Oeiliverad AUSTIN, TX 76711 March 7, 20\4 9;~1 om 
Arrhir.Jl •tlJn~t AUSTIN, TX 76711 Mi!rch 7. 2014 9:00 am 
Procened through USPS Sort F.aci!Jty AUSTIN, TX 76710 March 7, 2014 3:31 em 
Depart USPS Sert Faca~y AUSTIN, TX 76710 March 6, 2014 
Proceued throu.gh USPS Sort Facmty AUSTIN, TX78710 March 6, 2014 7:37 prn 

USPS h51S ni;it ve11tktd Uie vaUdilyof any ern1ll add1esse1 subm1tted via Its onlrne Tn11ck & Con~rmtoo~. 

Formof9 lnklnnalian. or If you !i;ive additlan;J ~uesUcn1 on Track & C<lnfirm t!ervlces and featt.11'111$, pleiff vf5\t the 
~requenUy Asked Questions (FAQa) section cf our Trade. &. Confirm stt• at 
http;/by«w uses com/1h!pclngltrackl!lndeonfjqn him 

from: US_PO!ital_5e:rvice@usps.c:;om 
Sent: Mcndq, Mnch 24, 20141.:55 PM 
To: Vanessa Scruggs 
Subj tot: USPS Shlpmenttnfo for 70092250000238717524 

This ls e polt-o~ly mus.a.gt:, Pr.ased~ not respond. 

V.annn Sc;:~~i• has reQue1ted thal you receive theeun-entTtack& Cotlfil'l"J\111forrn.tfon, aa &hown below. 

Current Track & Confinn e-malt tnrormatJon provided by the U.S. Postal Service. 

label Number. 70092250000238717524 

ServJc:::e Tt;ia: Certlfied Man~ 

Shipment ActMty Loeation Oi.te & Time 

----···------ ­
0.1~.... AUSTIN, TX 7&711 Milrr::h 7, 2.014 9:41 am 
Arrlvat at Unit AUSllN, TX 78711 March 7, 2014 9:00 am 
Processed throu,gh USPS Sort Facmty AUSTIN, TX 73710 March 7, 2014 3:31 1m 
Cepart USPS Sort Flidlity AUSTIN, TX 7~710 March B, 2014 
Proc:en.erJ throuEih USPS Sort. Fsclllly AUSTIN, 1X 78710 Man:ll 6, 2014 7;37 pm 

USPS has not verified the veHd~ty o1 In)' trMH ;tid-dres.1.e11o•1Jbmltled vi• tl5 onHne Trac::k& Ccnnrm tao!. 

rtor more Information, or lfyou have addlt:lonal queatlona en Track& Confirm :1enrlce1 and fNlvres, please vls~tths 
FrequenUy Asked Q1,1eitlon$ (FAQ1) 6~ori ofcLlrTrac:k& Confirm site •t 
htm:/Ncww usM oom/ihigplnglt.rar::k1ndconfian btm 

http:mus.a.gt
mailto:US_PO!ital_5e:rvice@usps.c:;om
http:throu.gh
http:Arrhir.Jl
http:Variee.11
mailto:USJ>O.litaLServke@usp5.com
http:J!w�.y
mailto:VS_Postal..5ervite@usps
mailto:USYost"LSeNlce@usp.s.com


Vam•ssa Scruggs 

~ream: US..Po~tal.~trvia@uspt.com 
S•nt: Friday. Man:h 2~ 2014 3:25 PM 
Yo: Vanessa Scruggs 
Subje<t: USPS Sli!pmentlnfo for 70092iS00002l8717593 

This Is 11 post-only message. Please do not res.pond. 

Vanessa Sc:rus;gs has requested that yo1J receive lhe i;ua•nt Trf.¢k & Coofirm lnfol'r!Tatlon, as; stiown '061ow. 

Current Track & Confirm e-mail fnformaUon provlded by the U.S. Posta.1 SeMce. 

Lobel Number. 700822500002387175113 

SefVICe 'type: Certified Mall"' 

ShlpmontActivl\y location r>ate&tlme 

Delivered AUS71N, TX 7•711 Marc::h 7, 2014 9:41 am 
Arrival al Unll AUSTIN, TX 78711 Mo1<:h 7, 2014 9;01 om 
Pl'QC:•s.sed through USPS Sort Faelllt'j AUSTIN, TX 78710 March 7, 2014 3:3'\ 1m 

Oep1rt USl'S Sort Facility AUSTIN, TX 78710 March 6, 2014 
Proceesed through USPS Sort FaeHity AUS11N, TX 78710 Mar'th 6, 2014 7:~6 pm 

USPS has f'lot verified the vialldity of any emall eddresses submith'd vi11 lta onnne Track & Conffrm tool 

Formore 1nrormatlon, er Ifyou have additional questions on Tracie; & Confirm sawrees iand features, p!aa.se vlsit lhe 
Fre=,ucntty Asked Que!litlOns (FAQs) section of our Trail!< & Confirm slta at 
btto:l/www usps comtshlpp!nsltraekand·etdiffi1.hlm 

" 


Van•S5• Scruggs 

Fram~ lJS.JJostlll$min@usps..c:om 
S•nt: Monday, M•rch 24, 20141~6 PM 
To: Vanessa SO'\lg9s 
SubJtct: USPS Shipment lnfo for 70lll57GOOOHlB56978 

Thls Is a post.only message. Plelis& do not respond. 

Vaneu;;, Si;RJggs has tl!lquealed that you r~1ve Iha evrrent Track & Col'lfirm 1rlformeiitron, "' ehown below. 

Current Tr11ck& Ccnnrm e-mall lnfcrmatlon i:ircvldad by the U.S. Postal Servk:e. 

Lobel Number. 70111670000131656876 

Sawlce Type.: Certined Mall"' 

Shipmen I Activity l..oeatlon Dlt11&T!me 

Deltvered AUSTIN, TX 78711 Maret'! 7, 20'14 9:41 am 

Arrfval at llnlt AUSTIN, TX 78711 M,.~i, 7, 2014 g:o1 am 

ProoHsed through USPS Sort ,:acility AUS71N. iX 78710 March 7. 2014 J:31 am 
O"part USPS Sort Faci~ty AUSTIN, 1'X 78710 March 6. 2014 
Proet!l$Sf!:d ttvcn.1gh USPS SortFacllity AUS71N, TX 78710 Marcil B, 2014 7;37 pm 

USPS ha• notverlfled theval ldltyofan:t en'll•ll •ddtBHll!S subrnlttedvla lb; 011Ifn111 Tr.ck& Ccnfirm tool, 

For more lnform.JllO!'I, or lfyou have eddltlon11 que.stlcris on Track & Confirm sE1rvlce.r; and f&al~ras., ?l&ase visit the 
Frt:quently AskDd Ouesltc:lns (FAQs) secilc;in of our Tra~k & Cohfirm e;~11111t 
htto•/JWww uspa comlsMcpincllrack.e.ndconfitnJ htrn 

I I i I I I I I I I I I 
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~ram: US..Postat_serv!ce@usps.com 
Snt: Mcnday. March 24, 20141:57 PM 
To: Vane5Si1 Scl'Llggs 
Sobj1c1: USPS Shlpmentlnfo for 70111570000131856161 

1111111 a post.only mel!lsage. Please do !'lot respond. 

Vaness.ei SCn.igg-1 he& rec.uel'Jted theil you recalve th11d.Jtr9:nt rr1111e;\( & Conrirm lnrQrmation, as shewn below. 

Current Trade: &Conflrme.mall lnformatlon proll'lded by th• U.S. Postal Servlct. 

I.fib-el Number. 7t'.1111570C!OC1~1 "56961 

Service Type: Cert.med Mall"" 

LOCC1tion Date & Time 

Callvared AUSTIN, TX78711 March 1. 2~14 $1;41 am 
Arr1valatUn1t AUSTIN, TX78711 March 7, 2014 9:01 am 
Prcceueatirough USPS Sort Facility AUSTIN, TX78710 March 7. 2014 3:31 am 
O.p1rt USPS Sort faclllly AUS11N, Tl\78710 Mord\ B, 2014 
Process&dthrou~h USPS Sott Facility AUS11N, TX 78710 Mar¢h 8, 2G14 7;37 pm 

USPS haa not ver1ned the va~drly or11ny emall addreHes submitted via ~onllna Track & Confirm toal. 

formore Information, or Jr you hava addition al quutlona on Traek & Cot'\fil'n'I Hivlces and r••ll.trtt1 pleue visit the 
Frequently Asked QuestJona (i:AQs) :sKtfon or our ira-c.k & Cenflrm Aita :11t 
bttp'/lwww uso5.Com{shlpolngftraelqano'cpnfirm.tJtm 

http:Vaness.ei
mailto:Postat_serv!ce@usps.com
mailto:lJS.JJostlll$min@usps
mailto:Po~tal.~trvia@uspt.com


Vanessa Scruggs 

Ftom: us_~ostillLServl~@usps.com 

Sent: Friday, M1n::h 21. 2:014 3~3 PM 

To: Vane-sn Scruggs 

Subject: USPS Sh1pment Info for700922S0000238717S62 


l'hl:i ~a p~t-on!y messe;ct . .?lease do not re.epond. 

Vanessa Scn.igg& has r.aquested th•tyou re<:11~v• the current Track & Confrrm inforTna~cn , as shown berow. 

Current Track & Ccmlirm ei-m1U lnformatlcn provided by the U.S. Postal Servl¢t!. 

La'oel Number. 70092250000238717662 

Service Typa: Certified M•il .. 

ShlpmenlAcHl'lty Date & lime 

Dellvered AUSTIN, TX 78711 Marcli 7. 2014' 9:41 am 

Arrival at Unit AUSTIN, TX 78711 March 7, 2014 9:01 1m 

Processed through USPS Sert FacllilY AUSTIN, TX78710 March 7, 2014 3:3l am 
Oopaf( USPS son Fa~llty AUSTIN, TX78710 March 6, 2014 

ProcassGd through USPS Sert i:ar;J~ty AUSTIN, TX 78710 Msrcll 5, 2014 7:38 pm 

USPS has net ~erlfied th9 validity ofany em~il addre sises 11.JbmiUed vra Its cnrtne Track & Ccnfirm toeI. 

For more lnforrnatlcn, er 11 you have edditlcnsl quest!cins en Track & Confirm services and feat~ret, please v~slt the 
Frequently Asked Qu09tlol'\' (FAQs) section or our Tr.ck & Ccn!lnn sTle al 
bttn:/lwww usoa c:cm/sbipolog!ttae\<andoonnmi_hfm 

II 

Vam11111 Scruggs 

From: US)'ostal~Service@usps.com 
Sent: Friday, Much 21, 2014 3:24 PM 
Tg: VannH Scruggs: 
SubJtcll: USPS Shipment Info for 700922SOCOC238717579 

Thls It a post-only m.essoi"e. Pt.asei do not respond. 

Vane~a Scruggs has requHbild that you receive Uie 1;Urrenl TC11c;.k & confirm lnformation, :is shown below. 

Current Trad< & Confirm e-malt Information provided by the U.S. Postal SeMea. 

Label Number: 70092250000236717579 

Service Type: Ce!Vflad Mail"' 

ShlpmenlAcllvlly Locatlor. Date&ilme 

Delivered AUSTIN, TX 78711 M21rch 71 2014 9:41 am 

Anival 1111 Unit AUSTIN, TX 78711 March 7, 2014 9:01 am 

Proc:essed through USPS Sort Faci6ty AUSTIN, TX 78710 March 7, 2014 3~31 am 

Depart USPS Sort Fo<lllty AUSTIN, TX 78710 Marcil 8, 2014 

Prcoessad ltircugh USPS Sert ~.;ic;.rnty AUSTIN, TX78710 Ma~ s, 2014 7:3o prn 

USPS has no1 verified the validity cf any emall address9'S 111ubmlrted via Its cnllr\o Tr;ick &. Coo~rm tocl. 

For more lnrormatlon, or lrycu han i!iiddltlonal c;u .suons on Track& Conf\rm services and feJtures, pleilSevlsltthe 
FteqtJently Asl<ed Quest1on5 lFAQ.sl section of cur Track &Confirm s.lte at 
bttc'.//www usps c;0rnf!hlpprngltracktndcgnftrm htm 
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From: US..?ost;,LS1rvite@usp$,COm 
Snt: Friday, March 2l, 2014 3:24 PM 
To: Va~l!!ssa Scrt.lggs 
Subjtl!et: USPS Shi~mentlnfo for 700922SOOOil238717G09 

Thi• ls a po$t-Ontf messa~e. P~ase do riot re5pond. 

V1riesn Scruggs has requested that you recelvt !he currtnl T,..d< & COnlitn"1 l11forma~on~ as shewn below. 

Current 'rrack & eonnnn e-mail tnlormallon provided by the U.S. Postal SeNice. 

l.ebol Numhr. 700Q2250000238717609 

$atVl0& Type: Certified Mallw 

Shipment A<~vl1y Loca~Orl Date & Tlme 

Delivered AUSTIN, TX78711 March 1. 2014 9:41 am 

AniVal at Unit AUSTIN, TX78711 March 7. 2014 9:011.m 

.Proc:essedtfiro~gh USPS Sort F.adllly AUSTIN, TX 78710 Marcil 7, 2014 3:31 •m 
Deport USPS Sort Facllty AUSTIN, TX78710 Uarch 6,20~4 

Proc:eand throu-g-h lJS?S Sert Facility AUSTIN, TX 78710 M•rcil 8, 2014 7:36 pm 

USPS h1' nol verl11~ the valrdlty of :my am21ll addresses submitted via Its online TraQk & Confltm tool. 

!='er mere lnfor~tlon, or lfycu have ldditrot\111 q1Jesticna on rrack & Conf1rrn services •nd lt1turer1 p~ue vlsltthe 
Frequently Mked aues~ons (FACa) sectlcn cf cu~Track & Connnn sl'I&? at 
http•llwYffl.u!ips comJ&hloptngltra.ekandeonfirm.r-.1m 
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Vanessa Sc;:ruggs 

from~ US_Postat~Strvice®vs~.c:om 

Sent: Friday, M1r'h 21. 201'!; l;24 PM 
T<r. V1nes.sa Sauggs 
Subjoe1: US?S S'hlpmcnt lnfofor?00922SDOCQ23B7l7586 

Thi& Is a post.only message. Pleasa do not rHpcnd. 

Van•ss;a Se.ruggs has reque,ted ttiatyou re<::eive the currentTr.tck &Ccnfi1'm lnformatK>n, as shown below. 

CurrentTr1.e.k & Confinn et-maU lr.forma~n provided by the lJ.S. Postal Sai'\llca. 

Lob•I Number: 70092250000238717586 

Service Type~ Certified Mallw 

Shipment Acdvlly Loca.Uon Oate&lime 

Oet'Nered AUSTIN, TXran1 Marth 7, 2014 9:41 •m 

An1val at Unit AUSTIN, TX 7871 \ March 7, 2014 9:01 am 
Precessed through USPS Sort F~eillty AUSTIN, TX 78710 Maret'! 7, 2014 3:31 am 

Cep:art USPS Sort Facillty AUSTIN, TX 78710 Marct>S, 2014 
l='rocened through lJS?S SOrt Fl.cllity AUSTIN, TX 78710 M•rcn 61 2014 7:315 pm 

USPS has not verified the valfdlty of any eman addrtsses 'ubmitted vTa its online Track & Confirm ttlol. 

Forrncre Information, or lfYoU have addlllonal question• on Trac;k & Confirm se.l'Ylc:es ianc:l re.nires, piezse vlsil the 
Frequently Allked Questions lFACs) secUon of our Track& Confirm site at 
htto•J/ycww YIPS cpm/lblppingltrac:ktndsx>nfirm htm 
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Vanessa Scrug95 

From: US..Postal_Servke@usps.com 

Sent: Friday, March 21.2014 l:Ol PM 

To: V1nesu Scruggs 

Sobjoct: USPS Shipment Info for 70092250000238717616 


Th[s Isa posl-only messa~e. Ptease do not re.1pond. 

Vane11a Saugld• has: requested that you rece~e the current Track & Ccn~rm lnfcmiatlon, as 5hown belcw. 

CurrentTtacl< & C<)llfirm e-rnall lcifOITM.th;il"I FIVVlded tiy the U.S. PotJtal Servtce. 

L11bef Number: 70092250CC0231717618 

Servlcs 'fype: Cartffied Mall"' 

Shipmen IAotlvll)' Loc:atton Date &Time 

Delivered AUSTIN, TX 78711 March 7, 20~4 9:41 am 
ArriValalUnlt AUSTIN. TX 78711 March 7. 2014 9:01 am 

Procns:ed through USPS ScrtFB.eill!Y AUSTIN, TX 76710 Maroh 7, 2014 3:31 am 

OeP"rt USPS Sort Faollily AUSTIN, TX 78710 March e, 2014 
Processed through USPS Sort Faciltty AUSTIN, TX76710 March 6, 2014 7:36 pm 

USPS ha! l'lOt Y1Jrified thevan~lty ofany emall addresses submltl~ via Its onlin.a Trac~ & Conflrmt~I. 

For more information, or II you he~e addltlo.n.e.I quesUons on Track & Connnn wrvrces end features, preen visit liie 
Frequently A$~ QuestlOl'lS (FAQs) sectkm ofour Track & Co~firm site at 
hHp·JJ\\ycw usps cooV1hipclpg!tC1ckfndcon!lmi btm 
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Virntff•a Scruggs 

From: US_Postal...Servlce@usps.com 
Sent Friday, March 21, 2014 3:21 PM 
ro: Villr.!!!S.H Scruggs 
Subjtd: USPS Shipment Info for 70092<51)000238717609 

This Ls a post-only mess.age. Please do not respond. 

Vanessa Scrusigs. has reque:sted Uu1t yeu receive th11 et.1rrent Trade & Conflnn Information, a1 shown below, 

Current Track.& Confirm e-ma11 lnformatfor1 provided by the U.S. Postal Sa~lce. 

Labet Number. 700922500002~6717609 

S•rvh::e "rype: Certtfte:d Malt.. 

ShlpmentAeUvlty Loca~oo Dot. &Tlmo 

Delivered AUSTIN, TX 7B711 Mareh 7, 2014 9:41 am 

Art!val •tUnlt AUSTIN, TX 73711 Morcl17, 2014 9;01 •m 
Processed through USPS Sort Facllit)' AUSTIN, TX 78710 March 7, 2014 3:31 am 

O.part USPS Sortfacilty AUSTIN, TX71710 Marcl1S, 2014 
Processed through USPS Son: Fac:nlt.y AUSTIN, TX 78710 March 6, 2014 7:315 pm 

USPS has n.otveriftad the validity of any em11l etddreasea s,ubmitted via Its onUr"11 Tredc: & Confirm tcol. 

F<>r more lnfonTI.11Uon, or If you have addition.al quesUon1 en Track & ccnflrm BBtvtcos .111.nd reatures, ?li1<1se vl&lt the 
frequently Asked Questions (FAQs) section gfourlr.=1< & Confirm 5lte at 
htto·!fww.« U!!'.Ql.cgm/shlpplngltmekandconfirm.htm 
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Vanessa Scruggs 

~ram: US_PostaLService®usps..c::om 
S1nt: Friday, Much 21, 2014 3:21 PM 
To: V-i!ln~ Scru99$. 
Subject: USPS Shipment Info for70092250000238717555 

ihls.1!5 ii. posl·<mly messmge:. Please do not respond. 

Vanessa Scruggs has requHted that ~ou raeeNe th• ei.rrenl Track & Confll'l'T'l l11ronru1tSon, llS !9Mwn below. 

current Track & confirm e-mall lnformation provlded by the U.S. Posll.t ServlcPJ. 

Label Numbt!~ 700922!i<l0002387' 7555 

Servlce Type: Certified M.11.. 

S~lpmanlAc6vity Oate&Time 

C1Hvered AUSTIN, TX 7871l Man:h 7. 21'.l14 9:41 am 

Alrivol o1 Unit AUSTIN, TX7B711 M•,.h 7, ~014 ~.01 "'11 

Processed lhrough USPS SOrt Fac!llty AUSTIN, TX 787\0 March 7, 2014 3:31 am 
D1part USPS Sort Facility AUSTIN, TX78710 MaMG, 2014 

Processed throogh USPS SOrt Feu;illty AUSTIN, TX 78710 Martl16, 2014 7:38 pm 

US?S has notv.,rined tha validity or 1111y emall addres.se& &ubm~tted via ~ls onllne Trac;k & Confirrntccl. 

Fer mere Information, or ~f you have eddltii;uuil questions on Track &Confirm servf.oes 1nd features, pleaae visit the 

~requ1ntlyAsked QuuUcns (FAQ.a) eactrcn cf our Track&. Confirm s.~e at 

htlp·tJwww u1P!i@m/stilopjog.ttracK1ndamf'irrn h!m 


t• 

mailto:u1P!i@m/stilopjog.ttracK1ndamf'irrn
http:addres.se
http:addition.al
mailto:Servlce@usps.com
mailto:US..Postal_Servke@usps


Vanessa Scruggs 

~ram: us_poitaLSt11l"ll'lce@usps.com 
S•nt: Frtdilly, Much 21, 2014:2:56 PM 
To: V1nesn Scruggs 
S1.1bJe1;t: USPS Sh;pment Info for 7009l25000023!717E61 

This Is e lXJll-only message. Please do not.respond. 


V11.naua Scruggs has teql.lesled thilt you n!!ct:lve thll!t C(JrrentTr1ck & Connrm "'1formatlon, as shown tielow. 


CurreritTrack & Confirm e-mall fnforma~on provided by tha U.S. Postal Stl'Vlc:e. 


Lillbel Number: 70D'i!2250000238717561 

S•rvl<e Typo: Ce/tined Mall" 

Shipment Acilvlty Location Date: & TTm• 

Delivered AUSTIN, TX76711 March 7. 2014 9:41 l!lm 

Ar11Yal 1tVnit AUSTIN, lX78711 March 7, 2014 9:0~ am 
p,,,.,..,ed 11\roogh USPS So~Faci~ly AUSTIN, lX78710 Motci17, 2014 3,3; am 

Depart USPS SortFocillty AUSTIN, lX 78710 Mareh e, 2014 

Processed Ulrou13h USPS Sert Facility AUSTIN, TX 78110 Mareh 6, 2014 7:36 pm 

USPS has not YGrffied the v111!ldity of any emall addresse' submitted via its on1ine Track & Confirm tool 

For mere lnrormaUon, or If you have: addttlona1 queslions on Track & Confirrn uirvk:es and features. please vlslt the 
Ft8qutnt!y Asked QuinUona (FAQs) section o1 our Track& Confirm site at 
hllp·/fwww Usp::i oorntshlpptng&!c:k111ndr;:0nfiyn.hlm 

" 

Vanessa Scruggs 

Fram: US_?ostal_5eNice@usps..com 
S1t:nt: Friday, March 21, .2014 3;00 PM 
To: Vcnessill SCl\lggs 
Sub)KI: USPS Shipment Info for 7009225000023S717630 

This 11 a post-only message. Please do not respond. 


Vanes.Sil Scruggs has raq~esled" th11t you receive th1 current Tracie & Confirm lnlbmatlon, as shown below. 


C1..1rrentTri1ck& Conflrrn e-mall lntormaUor. provided by the U.S. Pottal ServJce. 


L11bel Numl:le.r: 70092250000238717630 


Service Type; Certllied Mon" 


Shipment Activity LocalJon Oate&Tlme 

Dellv.eM<t AUSTIN. TX 78711 Marctl 7. 2014 9:41 am 
An111al at Unit AUSTIN, TX 78711 Marcil 7, 2014 9:011.m 

Pf'OC::i111sed through USPS Sort Feelllty AUSTIN, TX 78710 March 7, 2014 3:31 am 

Oep!Ht USPS sort Fac.mty AUSTIN, lX78710 Mar<h 8, 2014 
Proc1s5ed thrcugh USPS Sort Fillc:IHty AUSTIN, TX 78710 March 6, 2014 7:36 pm 

USPS ties nOI. variflf'j the '11.~dity or any amall ad~resset aubin~t'&d vla tt:s onltne Track & Conrltm tool. 

Far more Information. or lfycu har'le 1ddi~omil q1.1Htlonaoo Trade & Co~fltm seNfc:es and featur~. please vl:!lt the 
Frequ•ntly Askod Question~ {FAO.s} Beet.ion of our il'ick & Contlm1 site at 
http:llJvw+r usps oomf!hlcpingltrfckandoonfimi hlm 
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Vanessa Scruggs 

From: IJS_postal...ServlceOusps.com 
Stnt Fnday, March 21, 2014 2;53 PM 
To: V•r.1t$SllSC:11,15151s 
Sl.lbjtct: VSPS Shlpmentlnfo 1or700922500002387l7654 

'This ts e post-ollty message. Please- do net r~spond. 

Vet1e.tS.!I Sctug91 has re1:1u-ested 11\alyou receive lhe current Trad< & Conflnn lnfurrmll:icn, ;;r,s lhown btlaw. 

Current Trick& CQnfinn •·mall !nformil~Ol"I prov~td by lhci U.S. Postal Serv1ce. 

Label Number. 7COS22.60000238717654 

SeJ\llc:CI Type: Certlflad Mall"' 

Shipman! Ac~vlly LocaUcn oatt &. Time 

Detlvered AUSTIN, TX 79711 March 7, 2014 9:~1 am 
Arrlval at Unit AUSTIN, TX 7a711 March 7, 20t4 9~01 am 
Pro<..Md \!lrough USPS Sort Facilly AUSTIN, lX 76710 Match 1, 2014 3;31 am 
Deport USPS Sort F•ellily AUSTIN, TX 79710 Mareh e. 2014 
Proce!lsed throu~h USPS Sort Fecnlty AUSTIN. lX 79nc March 6, 2014 7:311 pm 

USPS hat no.I verifted lhe V(llldity of any emaB 111ddresaes submitted via lts onlITT& Track & Connrm 1ool. 

fer more rnrcrmatTon, or Ifyou haveadditso~al questlons on Track & Corlfirm HNICti and feaillres, please vtJit lhe 
Frequently Asked Oues1k>ns (FAQs) •eetlon er our Track & Confil'm 1lta at 
httn·t!wwyi 4sog s;omtshrpplngnractondconfirm htm 

" 

VainHH. Scruggs 

~rom: US_~ostal_SeMce@u.sps.com 

St!nt: Frid11y, Man;h 2l, 2014 3:00 PM 
To~ Venesn Sauggs 
SubJ11u;t: USPS Shlpment In1of.or700922SOOC0238717623 

Th!' Is a po1t-onty mes1aga. Plea11e do riot fe$pOl'ld. 

VanHsa Scrugg:ei has rcique!lted thet yciu re:cerve the current T(ick& Confirm lnfcrmatron, as showr. below, 

Curr•nt Track & COrifinn e·m•lt lnfi;irmallol'l provtded b)' lka U.S. Pattlll Servk:t11, 

Lobel Number. 700922600002:lB717623 

Service Type: Certified Mell"' 

Shipment Acivlty Location oam&Time 

Delivered AUSTIN, TX 78711 March 7, 2.014 9;41 sm 
Amval at Unit AUSTIN, TX 78711 March 7, 2014 9:01 am 
Processed through USPS Sort Faclllty AUSTIN, lX 78710 March 7, 2014 3:31 •rn 

Depart USPS Sort F&elllty AUSTIN, TX 76710 M•rc~ e. 2014 
Proc111sse.d through USPS Sort Facllily AUSTIN, TX 78710 M.e.rch 6, 2014 7:36 pm 

USPS has not ver·rtied the valldily of any email addresses sutimtttec!vla it.c onJlne Track & Conflrm tool. 

ror morci lnfonnatTo~, or Ifyou have additkmel questions on Track & Conlirm services and reatvres, please vl$ll lhl 
Frtcruentty A&ked Qu11tions (FAQs) aecUon of01.JrTrack & Confirm •lte at 
bJto:llYNffl 11ap& oom/Jbtpplnqllrackj!lndcontl!Jll btm 
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Nineteenth Generation Open-Enrollment Charter School RFA 

Attachment C: Board Affidavits 




BOARD MEMBER BIOGRAPHICAL AFFIDAVIT 
Background 
1. 	 Name of charter school on whose Board 

of Directors you serve The Excel Center 

2. Full name 	 Cindy Gautschy Goldsberry 

Home Address 	 12407 Brushy Hollow 

Business Name and Address ZFactor Sales Accelerator 

Phone Number 	 512.695.4435 

E-mail address cgoldsberry@zfactorV2V.com 
D Resume and professional bio are attached here. 
X Resume and professional bio are attached 

elsewhere in the application (indicate Attachment number). At the end of the document 
3. 	 Indicate whether you currently or have previously served on a board of a school district, another 

charter school, a non-public school or any not-for-profit corporation. 
X Does not apply to me D Yes 

4. What was your motivation to serve on the board of the proposed charter school? 

I serve on the Board of Goodwill Industries of Central Texas and approve of this school. 


5. What is your understanding of the appropriate role of a public charter school board member? 
To provide oversight and enforcement of governance to meet the school's performance. 

6. 	 Describe any previous experience you have that is relevant to serving on the charter school's board 
(e.g. other board service). If you have not had previous experience of this nature, explain why you 

have the capability to be an effective board member. 

I have extensive business experience (30 years}, have started businesses and started my 

career in education. 


7. Describe the specific knowledge and experience that you would bring to the board. 

Operational leadership, organizational, performance-based systems and community contacts. 


School Mission and Program 
1. What is your understanding of the school's mission and guiding beliefs? 


Allow students to earn a high school diploma- especially those who dropped out and are now 


over high school age (up to 25) 

2. What is your understanding of the school's proposed educational program? 


The courses are in blocks allowing a condensed delivery. The program is focused on skills and 

competencies to prepare graduates for both vocational and advanced education opportunities. 

3. What do you believe to be the characteristics of a successful school? 


One where students are met where they are, respected and provided relationships and tools 


that will allow them to explore, learn and serve. 

4. How will you know that the school is succeeding (or not) in its mission? 

By the numbers of students served and stay in the program, the quality of their progress 


educationally (as measured in performance) and the health of the culture. 


Governance 
1. 	 Describe the role that the board will play in the school's operation. 

CINDY G. GOLDSBERRY Page 1 of 5 
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Board has oversight on budget, employees, policies and business decisions concerning the 

operational health of the school. 
2. 	 How will you know if the school is successful at the end of the first year of operation? 

I expect will establish KPls and specific metric-based goals as a board and will report and 

measure against those. If we attain the goals, then we can count success. Otherwise the 

numbers of students who are successfully enrolled and completing the program is the 

greatest indicator. 
3. 	 How will you know at the end of four years of the school is successful? 

When the school has continued to grow and has fostered vocational and advanced degree 

success stories. 
4. 	 What specific steps do you think the charter school board will need to take to ensure that the 

school is successful? 

We must establish and measure against key performance objectives for the people, processes 

and organizational aspects of the school's development. 
5. 	 How would you handle a situation in which you believe one or more members of the school's 

board were acting unethically or not in the best interests of the school? 

I would address the board member in the company of the President/CEO of Goodwill. 

Disclosures 
1. 	 Indicate whether you (or your spouse} know the other prospective board members for the proposed 

school. If so, please indicate the precise nature of your relationship. 
D I I we do not know these individuals xD Yes 

We are members of the Goodwill Board of Central Texas 

2. 	 Indicate whether you (or your spouse) know any person who is, or has been in the last two years, a 
school employee. If so, indicate the precise nature of your relationship. 
xO I I we do not know any such employees D Yes 

3. 	 Indicate whether you (or your spouse} know anyone who is doing, or plans to do, business with the 
charter school (whether as an individual or as a director, officer, employee or agent of an entity}. If 
so, indicate and describe the precise nature of your relationship and the nature of the business that 
such person or entity is transacting or will be transacting with the school. 
xD I I we do not know any such persons D Yes 

4. 	 If the school intends to contract with an education service provider or management organization, 
indicate whether you or your spouse knows any employees, officers, owners, directors or agents of 
that provider. If the answer is in the affirmative, please describe any such relationship. 
D Not applicable because the school does not intend to contact with an education service provider 
or school management organization. 
xD I I we do not know any such persons D Yes 

5. 	 If the school plans to contract with an education service provider, indicate if you, your spouse or 
other immediate family member anticipate conducting, or are conducting, any business with the 
provider. If so, indicate the precise nature of the business that is being or will be conducted. 
xD N/A D I I we or my family do not anticipate conducting any such business D Yes 

6. Indicate whether you, your spouse or other immediate family members are a director, officer, 

CINDY G. GOLDSBERRY Page 2 of 5 



employee, partner or member of, or are otherwise associated with, any organization that is 
partnering with the charter school. To the extent you have provided this information in response to 
prior items, you may so indicate. 

X D Does not apply to me, my spouse or family D Yes 
7. List all business or organizations of which you are a partner or in which you have a majority interest. 
Our company Leader XY Group LLC 
8. 	 List all previous experience with charter schools. Include open-enrollment schools and/or campus or 

program charters including dates, charter schools/charter holders, addresses and positions held: 
none 
9. 	 Will you be employed by or contract with the sponsoring entity, the charter school, or the 

management company of the school? 
D Yes xO No If so, please state the compensation you expect to receive. 

Also explain any other compensation you expect to receive for service on the governing body of the 
sponsoring entity. 

10. Will you be employed by or contract with the sponsoring entity, the charter school, or the 
management company of the school? 
D Yes X D No If so, please state the compensation you expect to receive. 

Also explain any other compensation you expect to receive for service on the governing body of the 
sponsoring entity. 

11. 	Is any relative within the third degree of consanguinity (i.e., your parent, grandparent, great­
grandparent, child, grandchild, great-grandchild, sibling, aunt, uncle, niece, nephew) or within the 
third degree of affinity (i.e., your spouse or your spouse's parent, grandparent, great-grandparent, 
child, grandchild, great-grandchild, sibling, aunt, uncle, niece, nephew) a member of the governing 
body of the sponsoring entity or of the governing body of the charter school? 
D Yes xD No If so, give details. 

12. Will any relative(s) within the third degree of consanguinity or affinity (See definitions in Question 
14 above.) be employed by or receive any compensation or remuneration from the sponsoring 
entity, charter school, or the management company of the charter school? 
D Yes X D No If so, give details. 

13. Have you ever been convicted of a misdemeanor involving moral turpitude; a felony; an offense 
listed in TEC 37.007(a); or an offense listed in Article 62.01(5) Code of Criminal Procedure? 
D Yes xO No If so, give details. 

CINDY G. GOLDSBERRY Page 3 of 5 



Certification 

-----i'---..LLJlaCl.~---=:.:....__,_~"""--"'..:..=-=-""-'-...:.....::1----' certify to the best of my knowledge and ability that 
Education Agency as a board member is true and correct in 

1 

Date / " 

VERIFICATION 

State of Te x. a.s. 

On this day, C1'nd!j ~. &o1dsbecr~ (name of affiant} appeared before me the 
undersigned notary public and deposed (at he/she executed the above instrument and that the 
statements and answers contained therein are true and correct to the best of his/her knowledge and 

belief. 

Subscribed and sworn to before me this---~.;;_~/ ______ day of 

~m~'fln~w~____,,20 1'-I . 

(Notary Public} h..M:rhu.~ 1 /}u'Ja;.L 

My commission expires !Of:2oj IS 
I 

(SEAL) 
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Cindy Goldsberry 

ZFactor Sales Acceleration Group 

Business Growth and Sales Performance Consulting 

512.695-4435 lcgoldsberry@ZfactorV2V.com 

Author of: ZFactor Sales Accelerator V2V: From Vendor to Value Creator 

http://amazon.com/author/cgoldsberry 

Cindy G. Goldsberry has thirty years of sales and marketing expertise, specifically in developing and 
implementing sales-generating marketing and business strategies for companies focused on high 
growth, re-tooling of sales teams and accelerating success of sales performance. 

She is a partner with ZFactor Sales Accelerator Group, a consulting firm focused on business growth 
through sales performance. In 2012, she wrote ZFactor Sales Accelerator: From Vendor to Value 
Creator, which has been listed on Amazon's Best Sellers for sales teams. She is also author of the 
children's book, Bart and the Bullies. 

Based on a proven methodology, ZFactor helps organizations build and foster profitable sales 
organizations. Her passion is in leveraging this methodology and in working with corporate 
leadership to impact sales performance by aligning sales professionals, marketing and clients in the 
creation ofrelationships with Lifetime Value and profit for the company. 

The ZFactor Methodology creates a context for leveraging specific, tactical plans with tangible 
milestones required for realizing sales success. This work creates a new way of developing thought 
leadership at every level. It leverages a company's resources to include existing investments in 
people, training, process and systems to produce a powerful game plan for transforming the 
efficacy of the traditional sales playbook. 

In 2006 she joined Boundless Network, an Austin Ventures portfolio company where sales grew 
from $SOOK in 2005 to $54-MM in 2012. As VP Strategic Sales and Services she ran the division 
dedicated to growing enterprise accounts and used the ZFactor methodology to work with 
developing a channel of 100+ sales professionals. In February 2013, she launched a new 
consulting firm and is thrilled to be back into working with other companies and industries. She 
moved to the Advisory Board of Boundless Network and retains them as a client. 

Other experience includes sales with Motorola, Manager with Ernst & Young's Information 
Technology Group, franchise owner, Marcom leadership for an Internet company IPO, and partner 
ofher own sales and marketing consulting firm prior to Boundless. She hosted "The Winning 
Attitude" radio talk show in Atlanta, GA and interviewed clients such as Seth Godin, Mark Victor 
Hansen and Laurie Beth Jones. 

She loves facilitating corporate sales strategy sessions, workshops, executive retreats. She is a 
graduate of Texas A&M University, President-elect for Executive Women's Forum (EWF) and 
serves on the Board of Directors for Goodwill Industries of Central Texas, whose mission is to 
generate lifelong connections to work. 

She has been married to Alan for 26 years, loves cooking and traveling with him, and they have 
two wonderful sons 23 and 20. 
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BOARD MEMBER BIOGRAPHICAL AFFIDAVIT 
Background 
1. 	 Name of charter school on whose Board 

of Directors you serve The Excel Center 

2. Full name 	 James K Lagarde Jr. 

Home Address 	 810 West Johanna St. Austin, TX 78704 

Business Name and Address PO Box 19650 Austin, TX 78760 
Phone Number 

E-mail address 
D Resume and professional bio are attached here. 
D Resume and professional bio are attached 

elsewhere in the application (indicate Attachment number}. 

3. 	 Indicate whether you currently or have previously served on a board of a school district, another 
charter school, a non-public school or any not-for-profit corporation. 
D Does not apply to me [8J Yes 

Downtown Austin Neighborhood Association {DANA) 
4. 	 What was your motivation to serve on the board of the proposed charter school? 

I wanted to give back to our community in a way that will have a lasting impact. I believe 
education and training has the potential to create not just jobs for students but careers. 
Careers have a lasting impact not only on the individual but in many cases their families 
as well. I can think of no better way to serve the community then to help students, who 
have the desire, start their journey towards a promising career. 

5. 	 What is your understanding of the appropriate role of a public charter school board member? 
At a high level it is to ensure we are in alignment with the plan set forth in the application 
submitted to TEA. Each year the board will work with the school leadership team to set 
annual goals which then must be approved by the board. The board will also track actual 
revenue and expenses versus the yearly budget. Finally it is to act as ambassadors of the 
school in the community. 

~~~~~~~~~~---'~~~~~~~~~~~~- -·~~~~~~~~~~~~ 

6. Describe any previous experience you have that is relevant to serving on the charter school's board 
(e.g. other board service). If you have not had previous experience of this nature, explain why you 
have the capability to be an effective board member. 

I served on the DANA board for four years, and I was President for two of those years. 
I have served on the Goodwill board now for over three years. I have also served as 
Chief Operating Officer for two companies reporting to demanding boards in both 
cases. I believe in a metrics based approach towards management, and based on 
my understanding of the TEA's requirements for the Charter School, a metrics based 
approach (that includes leading and trailing indicators) w!!I go along way to reaching the 
desired outcomes for the Excel Center. 

7. 	 Describe the specific knowledge and experience that you would bring to the board. 
In addition to the above, I come from an Information Technology background and that 
is where I have spent the majority of my career. The Information Technology sector is 
an area of high growth in Central Texas, and I believe I can assist in creating partnerships 
with private industry, to give graduates job opportunities postwgraduation. 
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School Mission and Program 
1. 	 What is your understanding of the school's mission and guiding beliefs? 

It is to provide a second chance to individuals who have dropped out of High School by 
allowing them to obtain a diploma and provide post-graduation opportunities whenever 
possible 

2. What is your understanding of the school's proposed educational program? 

It is a flexible but demanding program that is complaint with TEKS and Texas standards. It 
utilizes individualized case management to address barriers that would prevent a successful 
outcome for a student. It also provides transportation options and child care which many 
times can be challenges for students. 
3. What do you believe to be the characteristics of a successful school? 

At the risk of being too clinical: 1) Per student graduation rate of 25% 2) A pass rate on 
the ACCUPLACER exam of 50% by Excel Center Graduates and most importantly 3) 80% of 
graduates are ready to start a career or head off to college. Finally, the school has to be 
financially sound. There are other characteristics and metrics of success but these would be 
three key ones in my opinion. 
4. How will you know that the school is succeeding (or not) in its mission? 


Hitting our objectives on the above metrics as well as financial performance metrics. 


Governance 
1. 	 Describe the role that the board will play in the school's operation. 

We will regularly meeting to evaluate and review academic and financial performance of 
the school. As required we will develop policies, develop and approve budgets, and 
oversee the role and responsibilities of the Goodwill CEO who will serve as the School 
Superintendent. 

2. 	 How will you know if the school is successful at the end of the first year of operation? 

An analysis of how many credits were attempted versus how many credits were earned and 
an analysis of planned versus actual year one budgetary performance. 

3. How will you know at the end of four years of the school is successful? 

Number of graduates and an analysis of the post graduate work (quality of the degree) ­
starting a career or continuing education are both positive results. 

4. 	 What specific steps do you think the charter school board will need to take to ensure that the 

school is successful? 
Working with the Schoof Superintendent to make sure we hire the right team starting with 

the principal, close monthly review of financial performance, and finally developing 
relationships with private and public organizations that can provide career opportunities 
for Excel Center graduates. 

5. 	 How would you handle a situation in which you believe one or more members of the school's 
board were acting unethically or not in the best interests of the school? 

I would discuss with the School Superintendent and depending upon the circumstances seek 
guidance from the TEA. 
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Disclosures 
1. 	 Indicate whether you (or your spouse) know the other prospective board members for the proposed 

school. If so, please indicate the precise nature of your relationship. 
D I /we do not know these individuals r8l Yes 

I know some of them because they also serve on the Goodwill Board. 
2. 	 Indicate whether you (or your spouse) know any person who is, or has been in the last two years, a 

school employee. If so, indicate the precise nature of your relationship. 
[81 I/ we do not know any such employees D Yes 

3. 	 Indicate whether you (or your spouse) know anyone who is doing, or plans to do, business with the 
charter school (whether as an individual or as a director, officer, employee or agent of an entity). lf 
so, indicate and describe the precise nature of your relationship and the nature of the business that 
such person or entity is transacting or will be transacting with the school. 
18] I /we do not know any such persons D Yes 

4. 	 If the school intends to contract with an education service provider or management organization, 
indicate whether you or your spouse knows any employees, officers, owners, directors or agents of 
that provider. If the answer is in the affirmative, please describe any such relationship. 
18] Not applicable because the school does not intend to contact with an education service provider 
or school management organization. 
D I/ we do not know any such persons D Yes 

5. 	 If the school plans to contract with an education service provider, indicate if you, your spouse or 
other immediate family member anticipate conducting, or are conducting, any business with the 
provider. If so, indicate the precise nature of the business that is being or will be conducted. 
18] N/A D I/ we or my family do not anticipate conducting any such business D Yes 

6. 	 Indicate whether you, your spouse or other immediate family members are a director, officer, 
employee, partner or member of, or are otherwise associated with, any organization that is 
partnering with the charter school. To the extent you have provided this information in response to 
prior items, you may so indicate. 
18] Does not apply to me, my spouse or family D Yes 

James K. Lagarde Jr. 	 Page 3 of 5 



7. 	 List all business or organizations of which you are a partner or in which you have a majority interest. 
Major Leads, LLC - ~so% Owner 
8. 	 List all previous experience with charter schools. Include open-enrollment schools and/or campus or 

program charters including dates, charter schools/charter holders, addresses and positions held: 

I was part of the board evaluation team of the Excel Center in Indianapolis. 
9. 	 Will you be employed by or contract with the sponsoring ent ity, the charter school, or the 

management company of the school? 
D Yes 181 No If so, please state the compensation you expect to receive. 

Also explain any other compensation you expect to receive for service on the governing body of the 
sponsoring entity. 

I am not expecting any compensat ion. 
10. Will you be employed by or contract with the sponsoring entity, the charter school, or the 

management company of the school? 
D Yes 181 No If so, please state the compensation you expect to receive. 

Also explain any other compensation you expect to receive for service on the governing body of the 
sponsoring entity. 

11 . Is any relative within t he third degree of consanguinity (i.e., your parent, grandparent, great­
grandparent, child, grandchild, great-grandchild, sibl ing, aunt, uncle, niece, nephew) or within the 
third degree of affi nity (i.e., your spouse or your spouse's parent, grandparent, great-grandparent, 
child, grandchild, great-grandchild, sibling, aunt, uncle, niece, nephew) a member of the governing 
body of the sponsoring entity or of the governing body of the charter school? 
D Yes 181 No If so, give details. 

12. Will any relative(s) within the third degree of consanguinity or affinity (See definitions in Question 
14 above.) be employed by or receive any compensation or remuneration from the sponsoring 
entity, charter school, or the management company of the charter school? 
D Yes 181 No If so, give details. 

13. Have you ever been convicted of a misdemeanor involving moral turpitude; a felony; an offense 
listed in TEC 37.007(a); or an offense listed in Article 62.01(5) Code of Criminal Procedure? 
D Yes 181 No If so, give details. 

Certification 

I, James K. Lagarde Jr. . certify to the best of my knowledge and ability that the information 
I am providing to the Texas Education Agency as a board member is true and correct in every respect. 

s;gn~-	 Date~~ 
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VERIFICATION 

State of Toas 
County of Ito.u i 5 

On this day, JQ.rot~ \(.. ~ll'(M J<" (name of affiant) appeared before me the 
undersigned notary public and posed that he/she executed the above instrument and that the 
statements and answers contained therein are true and correct to the best of his/her knowledge and 
belief. 

Subscribed and sworn to before me this -----=2.=---<-\_______ day of 

(Notary Public) 

My commission expires lt>\zol2>1S­

(SEAL) 

,t:.,•!-.'~b~"'..
§"':~···.~~ N THER MARIE BRISC -= · · = otary p bl' OE ~-x. .:., ~ u IC, State of 'Ti
1-,,~1.;;\l;.~.f My Commission Exp/ exas 

'''"""'' Octob 2 resD 2015 

~ HEA 

er 

t 

I l 
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James (Jamie) K. Lagarde Jr. 	 512.773.6858 
800 W. 5th Street # 1003 Austin, TX 78703 

EXPERIENCE 
,dRevolutioo, Austin, TX April 2010 - Present 

. ~cl.Revolution provides a one-to-one advertising optimization platform chat powers various companies marketing efforts through a variety 
of digital channels. AdRevolution displays "Ads people like!" by delivering the right ad to the right person at the right time using an always 
learning set ofproprietary algorithms that perform millions of calculations per day. www.adrevolution.com 

ChiefOperating OHicer 
Responsible for overall company operations including information technology, client services, accounting and finance, human resources, 

and shared sales and marketing responsibility with the CEO. 

Selected accomplishments: 

• 	 Led company transformation from a direct marketing company to a SaaS technology provider in 2010 
• 	 Restructured and refocused the organization to increase gross revenue per month from $500,000 to $1 million within 7 months 
• 	 Increased net income during that time by a factor of 4 

Oveiwatcb Systems -Tactical Operations, an operating unit ofTextron Corporation, Austin, TX March 2008 -April 2010 
Overwatch is dedicated to the analysis, design, development, and support of complex intelligence, information, and communications 
systems. Overwacch is a leader in hardware and software C4ISR systems that use industry standards to provide intelligence products that 
are light-weight, portable, scalable, and interoperable. Overwatch has experience in program management, systems analysis, domains, and 
hardware/ software systems engineering. 

Director Combat Systems July 2009 - April 2010 
P&L responsibility for a $35 million dollar business are that is focused on Command and Control (C2) software systems for the 
Department of Defense. 
• 	 Principle visionary, architect, and initial marketing lead (including the name) for Overwatch's enterprise handheld strategy, 

SoldierEyes. htt;p:IIwww.overwarch.com / products/sold 1creves. h m1 

• 	 Led a team that managed the FCS program - single largest company contract - $30+ million per year and over 150 engineers 

Sr. Program Manager March 2008 - July 2009 
Responsible for establishing and then managing new relationships and programs with the US A.any. 
Selected accomplishments: 

Created and led the project to develop Overwatch's enterprise wide cloud computing strategy and software platform 
Developed new relationships with the US Army that were responsible for obtaining two different multi-year multi-million dollar 
programs with CERDEC Command and Control Directorate 

• 	 Acquired Project Management Professional® Certification July 2008 

FineTooth Enterprises, Inc., Austin, TX 2005 - 2007 
FineTooth enables companies to effectively manage both buy-side and sell-side contracts via an on-demand, Web-based solution. 
FineTooth products utilize text mining technologies to identify important business information in contracts. www.fineroorh.com 

President and ChiefOperating OHicer 
Co-founder of FineTooth, a software-as-a-service company. Led company development from inception through early adopter phase. 
Responsible for all aspects of day-to-day operations for the company. Invented the MarkBot technology which is a key component of the 
company's signature product. Managed 6 direct reports and 14 indirect reports. 

Selected accomplishments: 
• 	 Secured $4.5 million in angel capital for Round A 
• 	 Designed and led sales and marketing efforts with the goal o f signing a reputable and recognizable group of early product adopters. 

Selected clients included: Gardner Denver, MobiTV, Citrix Online, QuesTek and Emergent BioSolutions. 
STI Healthcare, Inc., Austin, TX 2002 - 2005 
STI provided tailored solutions to complex document abstraction problems for the healthcare industry. STI's Natural Language Processing 
(NLP) technology automated the task of abstracting information contained in narrative documents and reports. STI was renamed 
FineTooth Enterprises in 2005. \vww.finecooth.com 

Co-Founder, President & ChiefOperating Ollicer 
Responsible for managing all company operations including sales and marketing. Reported directly to the principal investor/CEO who 

resided at a remote location. Responsible for all aspects of day-to-day operations for the company. 

Selected accomplishments: 

• 	 Achieved cash flow positive status within 6 months of founding the company 
• 	 Generated $625,000 in revenue in 2002. Increased Y2 revenues by 92% to $1.2 million (showed a profit) &om both support and 

maintenance contracts plus new modules that STI designed, built, and sold 


Invented MarkBot.r, a natural language processing-like tool used to identify facts in unstructured text. 

• 	 Created a patient record analytics application in a software-as-a-service model which generated $100,000/year in revenue 
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• 	 Evolved the business into a contract management service based upon market research and forecasting. Co-founded, Finetooth, the 
company that was created to manage and sell the service offering. 

'ynthesys Technologies, Inc, Austin, TX 1996 - 2001 
,ynthesys was a "behind the firewall" search engine company which transitioned its product line from a set of general purpose tools to an 

application suite tailored for medical record and clinical knowledge base management. 

Vice President Software Development 2000 - 2001 
Developed and maintained relationships with strategic vendors. Managed approximately 17 employees. Served as one of two principle 
liaisons to clients such as Scott & White Hospital and Luther Midelfort/Mayo Health System and was key development lead on work for 
Wyeth and GlaxoSmithKline. 
Selected accomplislunents: 
• 	 Promoted to Vice President Software Development because of outstanding performance 
• 	 Integrated two diverse development teams immediately following a company-wide downsizing 
• 	 Launched a highly aggressive 3-month development cycle to provide advanced modules for a Clinical Data Repository product to the 

company's largest client. The advanced modules generated $600,000 in revenue. 
• 	 Provided technical and business requirement oversight and project management control for the development of MedPhmm, a next­

generation multi million dollar patient records analytics application created in partnership with IMS Health which generated $250,000 
in revenue in its eady stages 

Custom Applications and Client Relations Manager 1998 - 2000 
Managed a 6-member software development team responsible for generating 90% of company's revenue. Team was responsible for all 
software customization and implementation related tasks required for clients including: Cleveland Clinic, Scott & White Hospital and 
Clinic, Mayo Clinic, and CHW Medical Foundation. Served as technical sales expert, co-relationship manager, and client liaison. 

Systems Integrator, Senior Systems andNetworkAdministrator 	 1996-1998 

AFFILIATIONS 
Downtown Austin Neighborhood Association (DANA) Austin, TX 	 2005 - 2011 
DANA's mission is to improve the quality of life for those who live, work and play downtown. DANA influences decisions that affect 
downtown, educates and listens to residents and stakeholders about downtown and issues that affect them, and fosters a downtown 
community through social events. 
'!resident 	 Jan 2009 - Jan 2011 
!elected .Accomplishments: 

o 	 Major policy areas of focus during term: Downtown Austin Plan, bicycle boulevard, outdoor music venues, street closures, Great 
Streets Program, Congress A.venue, 2010 Transportation Bond, CoA Comprehensive Plan, and numerous zoning cases 

• 	 Increase paid membership of the organization by over 200% during tenure as President 
• 	 Revamped communications strategy including website, newsletter, created Twitter and Facebook outreach programs 
• Managed a 15 member board, 5 principle committees, $40,000 annual budget, and over 800 members as ofJan 2011 

Director Jan 2007 - Jan 2009 
ActiveMember 2005-2007 

City ofAustin's Street Closure Task Force Member ­ Work res1tlted in t11odificatio11s to City Ordinances and E'!forcwm1t 
G11ideliJ1es lessenin,r. the ne,r.ative impact ofstreet closures to residmts, Ch11rches, and B11sinesses 111hile stilln1aintai11,r.reat events in A11stin. 

2008 - 2009 

Downtown Austin Alliance (DAA)'s Congress Avenue WOW Committee Ongoing 11Jork by the DAA at delivning on the 
ProtJJise ofCrmJ?.ress Avenlfe beiJIJ!. the MaiJ1 Street o(Texas. Interim 2010 Results incl11de: Co11J!.ress Avem1e Chmrette and Final Re/JOit. 

2009 - present 

Moderator for the Coordinated Urban City Council Candidate Forum, (DAA, DANA, CNU, APP, APT, GANA) 
Capital Metro Dille' Task Force Work res11/ted in a con1p/ete redesi,P.11 ofthe Di/lo system 

April 4'" 2009 
2007 - 2008 

Software & Information Industry Association (SHA) Software Strategy Summit, Steering Committee - Planned 2007 
COJ1(ermce in San Francisco ­ Block One Lead - "From The Desktop to the IV'ebtop" 

2007 

Downtown Austin Alliance (DAA)'s Transportation and Stteetscapes Committee 2007 - 2009 
Team in Training Marathon to Benefit the Leukemia Lymphoma Societv, Motorola F11/I Marathon Fi11isher 2005 
Capital Campaign Committee Member to Restore the Downtown Austin Cathedral, $2 million historicaltnviect 
Life Works Executives and Professionals (LEAP) 

2003 - 2004 
2007 - 2009 

Austin Symphony Bats 2007 - 2008 
Leadership Austin Graduate 2009 

PATENT APPLICATIONS 
System and Method ofExtracti11g and Ma11aging K11011Jledgefrom Medical Doc111mnts (20070055696) 

System and Method ofExtracting Kno1vledgefrom Dommmts (20070055670) 

'lystem and Method ofGenerating Automated DommentA11a!Jsis Tool (20070055653) 


JDUCATION 
University of Mississippi, Oxford, MS 
BS, Computer Science and BS, Engineering-Telecommunications 
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BOARD MEMBER BIOGRAPHICAL AFFIDAVIT 
Background 
1. 	 Name of charter school on whose Board 


of Directors you serve The Excel Center 


2. Full name 	 Yvonne M. Suttles 

Home Address 	 10302 Rising Hills Circle, Austin TX, 78759 

Business Name and Address Applied Materials, 9700 US Hwy 290E, Austin TX, 78724 

Phone Number 512.784.3679 

E-mail address 
~ Resume and professional bio are attached here. 
D Resume and professional bio are attached 
elsewhere in the application (indicate Attachment number). 

3. 	 Indicate whether you currently or have previously served on a board of a school district, another 
charter school, a non-public school or any not-for-profit corporation. 
0 Does not apply to me ~ Yes 
Great Hills Homeowners Association, Board of Directors 

4. 	 What was your motivation to serve on the board of the proposed charter school? 
I am motivated by a strong belief in Goodwill's mission and a passion to assist the 
organization with using its resources to give individuals a second chance at an education, 
thereby improving their quality of life, building stronger families and increasing their 
contributions within the community. 

5. 	 What is your understanding of the appropriate role of a public charter school board member? 
Regular review of metrics to understand academic, operational and financial 
performance, with the ultimate authority to use that data to determine actions necessary 
to uphold and improve those metrics including CEO changes. 

6. 	 Describe any previous experience you have that is relevant to serving on the charter school's 
board (e.g. other board service). If you have not had previous experience of this nature, explain 
why you have the capability to be an effective board member. 
I have five years of Goodwill Central Texas board experience, serving as both Treasurer 
and Vice Chair. I understand the organization, its mission and financial position. 

7. 	 Describe the specific knowledge and experience that you would bring to the board. 
I have 16 years of Corporate Finance experience, with many years in an Operations 
Finance capacity. I have an MBA degree, as well as several years of experience serving on 
a high performing board. I have also participated in due diligence activities with similar 
Goodwill chartered schools in the country. 

School Mission and Program 
1. 	 What is your understanding of the school's mission and guiding beliefs? 

The primary goal of The Excel Center is provide individuals the opportunity to obtain a 
high school diploma and an avenue by which to obtain post-secondary education or 
specific skills training. The focus is on adult dropouts who have been unsuccessful at their 
prior attempts towards gaining an education. The program will meet students at their 
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current level and provide them the resources and flexibility to overcome barriers and 
achieve their goals. 

2. 	 What is your understanding of the school's proposed educational program? 

The program is designed to recognize the diverse backgrounds of the students and 
provide for more student/teacher contact to optimize learning successes. The students 
will have case managers and life coaches to assist them in dealing with external 
challenges, the opportunity to work with career and college counselors, and a curriculum 
that focuses on ensuring the students are workplace ready when they graduate. 

3. 	 What do you believe to be the characteristics of a successful school? 

Keeping students motivated and engaged in the learning process, therefore achieving a 
high attendance level; operating at full enrollment capacity; meeting goals for successful 
graduation of students with a high school diploma; high level of participation in achieving 
industry certifications or earning college credits. 

4. 	 How will you know that the school is succeeding (or not) in its mission? 

Attendance is high; enrollment is at maximum capacity; goals are met for graduation 
rates and post-secondary or industry certification achievements. 

Governance 
1. 	 Describe the role that the board will play in the school's operation. 

The Goodwill Board will have ultimate decision making power as to the recommendations 
brought forward by the Goodwill Education Board, which acts as an advisory body to the 
Goodwill Board, but the Goodwill Education Board will have more direct oversight of the 
school's operations. 

2. How will you know if the school is successful at the end of the first year of operation? 

Performance metrics are met including operating at maximum capacity of 350 students. 
3. 	 How will you know at the end of four years of the school is successful? 

Performance metrics continue to be met and improve, and enrollment proportionately 
increases towards the year 5 goal of 600 students. 

4. 	 What specific steps do you think the charter school board will need to take to ensure that the 
school is successful? 

Regular, detailed review of performance metrics; budget oversight and sound 
understanding and frequent review of financial reporting; continued performance 
evaluation and objective setting of CEO; hold Goodwill Education Board accountable for 
its responsibilities as set forth in the charter; and review, have input to and ultimately 
approve The Excel Center's annual goals. 

5. 	 How would you handle a situation in which you believe one or more members of the school's 
board were acting unethically or not in the best interests of the school? 

I would bring my concerns forward to the CEO and Board Chair for review and action. 

Disclosures 
1. 	 Indicate whether you (or your spouse) know the other prospective board members for the 

proposed school. If so, please indicate the precise nature ofyour relationship. 
~ I /we do not know these individuals 0 Yes 
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2. 	 Indicate whether you {or your spouse) know any person who is, or has been in the last two years, 
a school employee. If so, indicate the precise nature of your relationship. 
rg) I /we do not know any such employees 0 Yes 

3. 	 Indicate whether you {or your spouse) know anyone who is doing, or plans to do, business with 
the charter school (whether as an individual or as a director, officer, employee or agent of an 
entity). If so, indicate and describe the precise nature of your relationship and the nature of the 
business that such person or entity is transacting or will be transacting with the school. 
rZJ I I we do not know any such persons 0 Yes 

4. 	 If the school intends to contract with an education service provider or management organization, 
indicate whether you or your spouse knows any employees, officers, owners, directors or agents 
of that provider. If the answer is in the affirmative, please describe any such relationship. 
0 Not applicable because the school does not intend to contact with an education service 
provider or school management organization. 
rZJ I I we do not know any such persons D Yes 

5. 	 If the school plans to contract with an education service provider, indicate if you, your spouse or 
other immediate family member anticipate conducting, or are conducting, any business with the 
provider. lf so, indicate the precise nature of the business that is being or will be conducted. 
0 N/A rZJ I I we or my family do not anticipate conducting any such business D Yes 

6. 	 Indicate whether you, your spouse or other immediate family members are a director, officer, 
employee, partner or member of, or are otherwise associated with, any organization that is 
partnering with the charter school. To the extent you have provided this information in response 
to prior items, you may so indicate. 
rZJ Does not apply to me, my spouse or family D Yes 
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7. List all business or organizations of which you are a partner or in which you have a majority 
interest. 

8. 	 List all previous experience with charter schools. Include open-enrollment schools and/or campus 
or program charters including dates, charter schools/charter holders, addresses and positions 
held: 

9. 	 Will you be employed by or contract with the sponsoring entity, the charter school, or the 
management company of the school? 
D Yes C8J No If so, please state the compensation you expect to receive. 

Also explain any other compensation you expect to receive for service on the governing body of 
the sponsoring entity. 

10. Will you be employed by or contract with the sponsoring entity, the charter school, or the 
management company of the school? 
D Yes C8J No If so, please state the compensation you expect to receive. 

Also explain any other compensation you expect to receive for service on the governing body of 
the sponsoring entity. 

11. 	Is any relative within the third degree of consanguinity (i.e., your parent, grandparent, great­
grandparent, child, grandchild, great-grandchild, sibling, aunt, uncle, niece, nephew) or within the 
third degree of affinity (i.e., your spouse or your spouse's parent, grandparent, great-grandparent, 
child, grandchild, great-grandchild, sibling, aunt, uncle, niece, nephew) a member of the 
governing body of the sponsoring entity or of the governing body of the charter school? 
D Yes C8J No If so, give details. 

12. Will any relative(s) within the third degree of consanguinity or affinity (See definitions in Question 
14 above.) be employed by or receive any compensation or remuneration from the sponsoring 
entity, charter school, or the management company of the charter school? 
D Yes C8J No If so, give details. 

13. Have you ever been convicted of a misdemeanor involving moral turpitude; a felony; an offense 
listed in TEC 37.007(a); or an offense listed in Article 62.01(5) Code of Criminal Procedure? 
D Yes C8J No If so, give details. 

Certification 

I, Yvonne M. Suttles , certify to the best of my knowledge and ability that the 
information I am providing to the Texas Education Agency as a board member is true and correct in 
every respect. 

Date ' ISign~~ 
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VERIFICATION 

State of Texas 

County of Travis 

On this day, Yvonne M. Suttles (name of affiant) appeared before me the undersigned 
notary public and deposed that he/she executed the above instrument and that the statements and 
answers contained therein are true and correct to the best of his/her knowledge and belief. 

Subscribed and sworn to before me this ____oZ/ day of~~_____ 

(Notary Public) ~. 'fk{M.i.v /h.iStJ/J.V 
My commission expires /Ojl/J/ZDIS 

(SEAL) 

~'''~~~·~'ff,,,,_
f~'~"· "·~::;."~ HEATHER ~ARIE BRISCOE , 
~ :. ! s Notary Public, State of Texas 
·"?:· . .." My Com · · ~..;,.;;,;~"~~$ m1ss1on Expires 

!£;;...,:..'"""'''' October 20, 20lS 
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ffAl' APPL! ED 
~'-ill MATERIALS, 

thinklt ~!yit: 
CORPORATE RESUME 

Name: Yvonne M. Suttles 

Current Title: Finance Director, Finance Systems and Integrations, 
Global Finance Services (GFS) group, Applied Materials 

Date Appointed: March 2013 Year joined Applied Materials: 1997 

Brief Description of Current Responsibilities: 
• 	 Responsible for driving Finance alignment with strategic business goals and driving key 

decisions for products and services with Finance and IT partners and suppliers. Oversees 
key IT initiatives I projects for Global Finance and leads efforts to achieve Enterprise system 
and business process improvements globally. 

Previous Titles: 
• 	 Finance Director, AGS Integration/Process & Accounting 
• 	 Finance Controller, Applied Global Services (AGS) 
• 	 Sr. Finance Manager, Business Transformation Project, 

AGS Spares, Logistics and Product Costing 
• 	 Sr. Finance Manager, Global Materials/Cost Accounting 
• 	 Finance Manager, CPI Division Operations Controller 
• 	 Finance Manager, FEP Division Operations Controller 
• 	 Finance Manager, Global Operations, Financial 

Planning & Analysis 
• 	 Finance Analyst I Lead Analyst, Operations Finance 

11/2011 - 02/2013 
11/2009 - 03/2011 

08/2006 - 11/2008 
05/2005 - 0712006 
09/2003 - 04/2005 
12/2002 - 08/2003 

05/2001 - 11/2002 
06/1997 - 04/2001 

Experience Prior to Applied Materials: 

Federal Home Loan Bank: Credit Analyst (Dallas, TX). 


World Trade Center, Office of International Business: Central & South America Research 
Assistant (Dallas, TX). 

Academic Degrees: 

Graduate School of Management, University of Dallas, Irving, TX 

• 	 MBA, Corporate Finance, concentration in International Business. Graduated with High Honors, 

Dean's List 1995 & 1996. 
University of Dallas, Irving, Texas 
• 	 BA, Economics 

Other Information: 
• 	 Vice Chair, Board of Directors, Goodwill of Central Texas, 06/2012- present 
• 	 Treasurer, Board of Directors, Goodwill of Central Texas, 06/2010 - 05/2012 
• 	 Board of Directors, Goodwill of Central Texas, 06/2009 - 05/2010 
• 	 Board of Directors I Treasurer, Great Hills Homeowners Association, 2005-present 
• 	 Executive Women at Applied Materials network, founding member, ongoing 
• 	 Executive Sponsor for the Women's Professional Development Network (Applied Materials), 

2014-present 



 

PROFESSIONAL BIOGRAPHY 


Yvonne Suttles serves as the Finance Director for Global Finance Services (GFS Division) at 
Applied Materials. She joined Applied Materials in 1997 and has held various managerial titles 
in Operations Finance. In recent years, Yvonne supported the Applied Global Services segment 
as the Service Controller, and was the Finance Project Lead for various IT integrations for that 
segment. In her current role, Yvonne is responsible for driving Finance alignment with strategic 
business goals and driving key decisions for products and services with our Finance and IT 
partners and suppliers. She works closely with the Global Fulfillment Platform program in 
Worldwide Operations, overseeing key IT initiatives and driving business process and systems 
improvement across Global Finance. 

. 

Yvonne is regarded as someone who leads by example by individuals that have worked for 
her. She promotes and encourages positive environments where teamwork can flourish, and 
individuals are encouraged to grow their skill sets. You can rely on Yvonne to provide direct, 
honest and open feedback at all times, which truly aids in employee development. 

Her experience prior to Applied Materials includes working at the Federal Home Loan Bank 
and at the World Trade Center, Office of International Business. She has an MBA in Corporate 
Finance and a Bachelor's degree in Economics from the University of Dallas in Irving, TX. 
Yvonne is a core team member of the Executive Women at Applied Materials group - a forum 
of executive women working to provide women at Applied Materials opportunities to 
network, leverage best practices, inspire others and develop talent. Outside of Applied 
Materials, Yvonne has a passion for helping the Austin community. For the last five years, she 
has served on the Board of Directors for Goodwill of Central Texas, and is currently serving as 

three young girls ­tomotherthe proud isSheboard.thatofVice Chair 



BOARD MEMBER BIOGRAPHICAL AFFIDAVIT 
Background 
1. 	 Name of charter school on whose Board 

of Directors you serve The Excel Center - Adult Charter High School 

2. Full name 	 Mark Allen Finger 

Home Address 	 9107 Middlebie Dr. Austin, TX 78750 

Business Name and Address 

Phone Number 

E-mail address 
D Resume and professional bio are attached here. 
D x Resume and professional bio are attached 

elsewhere in the application Attachment #1 (indicate 

Attachment number). 

3. 	 Indicate whether you currently or have previously served on a board of a school district, another 
charter school, a non-public school or any not-for-profit corporation. 
D X Does not apply to me D Yes 

4. What was your motivation to serve on the board of the proposed charter school? 
See education as a difference maker for improving our world 

5. What is your understanding of the appropriate role of a public charter school board member? 

Oversight, wisdom and guidance 
6. 	 Describe any previous experience you have that is relevant to serving on the charter school's board 

(e.g. other board service). If you have not had previous experience of this nature, explain why you 
have the capability to be an effective board member. 


30+ years Human Resources experience 

7. Describe the specific knowledge and experience that you would bring to the boa rd. 

30+ years Human Resources experience 

School Mission and Program 
1. What is your understanding of the school's mission and guiding beliefs? 
A school and support system aimed at the non-traditional students 
2. What is your understanding of the school's proposed educational program? 

Flexible and tailored schooling geared for the non-traditional student 
3. What do you believe to be the characteristics of a successful school? 

Belief in the students, strong support systems, teachers and administration who truly care 

4. How will you know that the school is succeeding (or not) in its mission? 
Waiting list to get into the school 

Governance 
1. Describe the role that the board will play in the school's operation. 

Oversight, wisdom and guidance for financial oversight and student performance 

2. How will you know if the school is successful at the end of the first year of operation? 
A waiting list of students wanting to get into the school because our approach and model 

Mark Allen Finger 
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meets their needs and better positions them for success 
3. 	 How will you know at the end of four years of the school is successful? 

A long list of students who have graduated from high school and are pursing post high school 

education 
4. 	 What specific steps do you think the charter school board will need to take to ensure that the 

school is successful? 

1) Hire great school leader 2) Hire great teachers 3) Empower teachers and administrators to 

truly make a difference 

5. 	 How would you handle a situation in which you belfeve one or more members of the school's 
boa rd were acting unethically or not in the best interests of the school? 

Talk with School Board Chair or Goodwill President 

Disclosures 
1. 	 Indicate whether you (or your spouse) know the other prospective board members for the proposed 

school. If so, please indicate the precise nature of your relationship. 
0 I/ we do not know these individuals 0 XYes 

2. 	 Indicate whether you (or your spouse) know any person who is, or has been in the last two years, a 
school employee. If so, indicate the precise nature of your relationship.
D X I I we do not know any such employees D Yes 

3. 	 Indicate whether you (or your spouse) know anyone who is doing, or plans to do, business with the 
charter school (whether as an individual or as a director, officer, employee or agent of an entity). If 
so, indicate and describe the precise nature of your relationship and the nature of the business that 
such person or entity is transacting or will be transacting with the school. 
Ox I I we do not know any such persons 0 Yes 

4. 	 Jf the school intends to contract with an education service provider or management organization, 
indicate whether you or your spouse knows any employees, officers, owners, directors or agents of 
that provider. If the answer is in the affirmative, please describe any such relationship. 
0 Not applicable because the school does not intend to contact with an education service provider 
or school management organization. 
0 X I I we do not know any such persons 0 Yes 

5. 	 If the school plans to contract with an education service provider, indicate if you, your spouse or 
other immediate family member anticipate conducting, or are conducting, any business with the 
provider. If so, indicate the precise nature of the business that is being or will be conducted. 
0 N/A Ox I I we or my family do not anticipate conducting any such business 0 Yes 

6. 	 Indicate whether you, your spouse or other immediate family members are a director, officer, 
employee, partner or member of, or are otherwise associated with, any organization that is 
partnering with the charter school. To the extent you have provided this information in response to 
prior items, you may so indicate. 
Ox Does not apply to me, my spouse or family 0 Yes 

Mark Allen Finger 
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7. List all business or organizations of which you are a partner or in which you have a majority interest. 
N/A 
8. 	 List all previous experience with charter schools. Include open-enrollment schools and/or campus or 

program charters including dates, charter schools/charter holders, addresses and positions held: 
N/A 
9. 	 Will you be employed by or contract with the sponsoring entity, the charter school, or the 

management company of the school? 
0 Yes Ox No If so, please state the compensation you expect to receive. 

Also explain any other compensation you expect to receive for service on the governing body of the 
sponsoring entity. 

10. Will you be employed by or contract with the sponsoring entity, the charter school, or the 
management company of the school? 
0 Yes Ox No If so, please state the compensation you expect to receive. 

Also expla in any other compensation you expect to receive for service on the governing body of the 
sponsoring entity. 

11. 	Is any relative within the third degree of consanguinity (i.e., your parent, grandparent, great­
grandparent, child, grandchild, great-grandchild, sibling, aunt, uncle, niece, nephew) or within the 
third degree of affinity (i.e., your spouse or your spouse's parent, grandparent, great-grandparent, 
child, grandchild, great-grandchild, sibling, aunt, uncle, niece, nephew) a member of the governing 
body of the sponsoring entity or of the governing body of the charter school? 
0 Yes Ox No If so, give details. 

12. Wi ll any relative(s) within the third degree of consanguinity or affinity (See definitions in Question 
14 above.) be employed by or receive any compensation or remuneration from the sponsoring 
entity, charter school, or the management company of the charter school? 
0 Yes Ox No If so, give details. 

13. Have you ever been convicted of a misdemeanor involving mora l turpitude; a fe lony; an offense 
listed in TEC 37.007(a); or an offense listed in Article 62.01(5) Code of Criminal Procedure? 
0 Yes Ox No If so, give detai ls. 

Certification 

I,-~~~~.:.........~--=--=--~~~...__ ___ _, certify to the best of my knowledge and ability that 
the information I am providi the Texas Education Agency as a board member is true and correct in 

Date 

Mark Allen Finger 
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VERIFICATION 

State of 
~ 

l f...'lA S'1 

County of 'l'"fqu,~ <. 

On this day, lN\0-y- \c_ IJ,.,I \t \A J:;"-VI,~Jl...r(name of affia nt) appeared before me the 
undersigned notary public and deposed that he/s~executed the above instrument and that the 
statements and answers contained therein are true and correct to the best of his/her knowledge and 
belief. 

Subscribed and sworn to before me this ___ (), l day of....____.______
4 

(Notary Public) L..ts"- ~ .~~(-v-
My commission expires ~'V l I c..{ )_.,{) / ij

1 

(SEAL) 

LISA M BABIN 

My Commission Expires 


February 14, 2018 
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Attachment # 1 

Mark Finger 

Vice President, Global Human Resources 

As vice president of worldwide human resources, Mark Finger works closely with the company's 

management team to foster a productive working environment through the development of systems to 

recruit and retain the "best and brightest" employees across the globe. Through these systems, National 

Instruments has become recognized globally as a preferred employer. 

As stated in the company's 100-year plan, the greatest and most sustainable long-term competitive 

advantage for NI is its culture and employees who directly influence the continued success of the 

company's key stakeholders. An important component of the NI culture is the goal to preserve the 

company's "people advantage." With this strategy, NI meticulously hires the best and brightest 

employees, nurtures a great work environment, and helps employees optimize their talents and drive 

their careers through superior development opportunities. Finger is an evangelist for driving the message 

and actions associated with the people advantage throughout the world. 

Today, NI employees in Asia, Europe, Latin America, and North America operate more than 40 branch 

offices and dozens of additional satellite offices; however, no matter where on the globe, NI maintains 

the same high level of trust and respect. Finger and other members of the NI management team have 

successfully pursued long-term growth goals for the company while offering thousands of people at NI 

offices around the world meaningful careers. 

FORTUNE magazine has recognized NI as one of the "100 Best Companies to Work For" in America for 

the past 15 years. In the past two years, NI has also been named by the Great Place to Work Institute as 

one of the 11 100 Best Companies to Work For" in Germany, Italy, Japan, France, Mexico, and the UK. NI 

was also named one of the top 25 companies to work for in the world on the inaugural World's Best 

Multinational Workplaces list in 2011, 2012 and 2013. 

Before joining NI as director of human resources in 1995, Finger spent 14 years at Fisher-Rosemount, 

now Emerson Process Management, in a variety of HR positions. He received his bachelor's degree in 

marketing from St. Cloud University. 

Away from work, Finger is a respected service member in the community and currently serves as board 

chair for Goodwill Industries of Central Texas. In addition, Finger has served on the board of directors for 

the Capital Area United Way and INROADS organizations. He also enjoys a long-standing relationship 

with Town & Country Youth Sports, where he has coached 25 youth teams and served as a commissioner 

of basketball. 



BOARD MEMBER BIOGRAPHICAL AFFIDAVIT 
Background 
1. 	 Name of charter school on whose Board 

of Directors you serve The Excel Center 

2. Full name 	 Thomas Edward Delisi 

Home Address 	 1704 Windsor Rd., Austin, TX 78703 

Business Name and Address Delisi Communications: 823 Congress, Ste lOOOB, 78701 

Phone Number 512-917-3406 

E-mail address 
D Resume and professional bio are attached here. 
~ Resume and professional bio are attached 

elsewhere in the application (indicate Attachment number]. 
~~~~~~~~~~~~~~~-

3. 	 Indicate whether you currently or have previously served on a board of a school district, another 
charter school, a non-public school or any not-for-profit corporation. 
~ Does not apply to me D Yes 

4. What was your motivation to serve on the board of the proposed charter school? 

I believe it would enhance chances for many young people (and some not so young 
people) to gain a better life through the opportunities that only education can provide. 
My motivation for serving on the board is to implement a successful charter school 
model that is capable of a greater mission of serving a vulnerable population. As a 
current board member for Goodwill of Central Texas, we have discussed our efforts in 
detail, hoping to better understand the needs of those individual who haven1t gained a 
high school diploma or other necessary skills in order to gain a foothold in the working 
world. 

5. What is your understanding of the appropriate role of a public charter school board member? 

The role of a board member of a charter school is to set the policies, understand proper 
governance and hold the head of schools accountable for implementation of the visions 
and policies of the school. There is also a supervisory ethical role in making sure that 
proper financial safeguards, and personnel are in place to ensure that the financial 
resources are accounted for and spent wisely and properly. Lastly, I believe the role of 
a charter school board member is both deeply passionate and at the same time, carries 
a healthy skepticism regarding the operations of the school. A board member should be 
someone who is unafraid to ask probing questions and is deeply committed to the 
population that we aspire to serve. ln my experience, board members can help spur 
key conversations about how the school is achieving its goal, and what changes and 
steps are necessary when problems inevitably occur. 

6. 	 Describe any previous experience you have that is relevant to serving on the charter school's board 
(e.g. other board service). If you have not had previous experience of this nature, explain why you 
have the capability to be an effective board member. 

I have no previous charter school board experience, but I have been a board member of 
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Goodwill for Central Texas (which will be the sponsoring entity of this charter) and for 
more than a decade, I have been a successful small business owner since 2003. I have 
taken a keen interest in this application, traveling multiple times out of state to examine 
charter schools with a similar mission, and have asked detailed questions of their board 
members. I believe I have experience in understanding the rules and regulations that 
each charter must comply in order to be in good standing and I hope to provide 
assistance in helping raise funds for the school. 

7. Describe the specific knowledge and experience that you would bring to the board. 

l have a keen understanding of financial accountability, fiduciary responsibility, project 
management and a deeper understanding of public policy through my work with the 
Texas Legislature. I believe that I can assist the board in helping recruit other board 
members who have deeper professional backgrounds in education. I have been a 
staunch believer in charter schools, having run a company that helped make the case 
for expanded charters to policymakers. I understand, in working with my fellow board 
members, the financial commitment that would need to be made in order to achieve a 
successful result. 

School Mission and Program 
1. What is your understanding of the school's mission and guiding beliefs? 

Our belief is that every Texan, at a minimum, needs to gain a high school diploma in 
order to join the workforce as a productive member, with enough education and 
momentum to succeed in a first job, and circumstances willing, succeed again and 
again as the years continue. The mission of The Excel Center is to provide individuals 
who have dropped out of high school with the opportunity and support to earn a high 
school diploma and begin postsecondary education. The Excel Center's guiding beliefs 
will be based upon the culture of Goodwill, which is: Everyone Matters, A Family 
Strengthening, Integrity, Collaboration, and Lifelong Learning. 

2. What is your understanding of the school's proposed educational program? 

My understanding of The Excel Center's proposed educational program is to provide a 
foundational foothold with the needed skills from a high school diploma, along with 
additional skills that would allow them to productively enter the workforce. The school 
will meet students where they are in their education by providing a flexible structure and 
curriculum delivery, and by helping students to develop supportive relationships that will 
help them manage work, life, and family responsibilities as they achieve their academic 
and career goals. Through a blend of traditional high school course requirements and 
skills training, students will earn credentials that facilitate access to employment with 
higher wages and career prospects. The school will operate year-round allowing 
students to complete their education requirements and begin their postsecondary 
employment journey on an expedited timetable. 
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3. What do you believe to be the characteristics of a successful school? 

A successful school begins with a safe and productive place to foster learning. At a 
core level, it requires superb, highly motivated teachers who engage students in deeply 
personal and unique ways to challenge them, encourage them, and motivate them to 
achieve their academic goals. The administration and the board must create an 
environment where these teachers and students feel supported at every level. I also 
believe that preparing the students for what comes next after completion of their high 
school education is crucial. Lastly, our schools must acknowledge and address the out­
of-school barriers that may keep students from making academic progress. 

4. How will you know that the school is succeeding {or not) in its mission? 

Our level of success will be measured by metrics and since we are working with a 
vulnerable population, we aspire to create metrics of graduation, job placement and 
other measurable efforts that will show that increasing educational ability translates into 
increased marketability for our graduates. 

Governance 
1. Describe the role that the board will play in the school's operation. 

The Goodwill Education Board will report to the Goodwill Board on all compliance 
related issues, such as student performance, management and administrative 
practices, student attendance accounting reporting requirements, compliance with 
generally accepted accounting principles (GAAP) and other guidelines for financial 
accounting and fiscal management, compliance with special education and 
bilingual/ESL program requirements, financial and grant reporting requirements, 
reporting requirements through PEIMS, reporting annual school and student 
performance to all constituents and the public, and distributing information to parents 
regarding teacher qualifications. 

The GEB will function as an advisory body for the charter school and will bring 
recommendations to the Goodwill board related to management of the business, 
property and affairs of the charter school in accordance with Goodwill bylaws. The GEB 
will include members who have a background in education, charter schools, business, 
and workforce development. Therefore, the GEB will have more direct oversight of 
school and student performance, academic programming, and direct operations that 
support the efforts of the school. 

2. How will you know if the school is successful at the end of the first year of operation? 

The Excel Center will be a data-driven, results-focused school. The Head of School 
must conduct regular data reviews to review school and student performance. On an 
ongoing basis, individual students will be monitored on a number of key indicators, 
including attendance, credit attainment (including intermediate student grades mid­
session), and increases in TABE scores over time. Instructors are responsible for 
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reporting on intermediate metrics and logging them in the student management system. 
Attendance metrics are gathered daily and reported weekly. The Head of School, who 
will evaluate these metrics as a means of monitoring growth, will use these ongoing 
metrics. 

The Excel Center's primary goal is graduating students who have not previously 
succeeded. The postsecondary enrollment metrics indicate whether students have 
created plans for continuing their education beyond The Excel Center. All performance 
metrics will be shared regularly with The Goodwill Board and The Goodwill Education 
Board. The Goodwill Education Board and the Goodwill Board will utilize data to 
regularly conduct evaluations and reviews of academic, operational, and financial 
performance. 

3. How will you know at the end of four years of the school is successful? 

The school's ongoing success will depend on operating at full capacity with a maximum 
enrollment of 150 students in each academic year. Performance analysis of the The 
Excel Centers in Indiana, indicate that the best predictor of diploma attainment is 
consistent attendance at school. The Excel Center will set a goal of 80% of its students 
being retained (or graduating) from one term to the next. We have a vision for success 
and it requires years of hard work, dedication, and fun. 

4. What specific steps do you think the charter school board will need to take to ensure that the 
school is successful? 

The charter school board will need to take many, many steps to ensure that the school 
is successful, but here are several of the main tasks as I see them: 

• 	 Ensuring that The Excel Center adheres to the school model set forth in the 
charter application. 

• 	 Work closely with school leadership in setting The Excel Center annual goals, to 
be then shared with the Goodwill Board for final approval. 

• 	 Review approved budget versus actual revenue and expense. 
• 	 Monitor the school's key performance indicators 
• 	 Bring recommendations to the Goodwill Board based on how well the school is 

performing its set annual goals 
• 	 Serve as ambassadors to the community. 

5. How would you handle a situation in which you believe one or more members of the school's 
board were acting unethically or not in the best interests of the school? 

If, after reviewing the facts surrounding the circumstance(s), I suspected that one of the 
members of the school board were not acting ethically or in bad faith, then I would ask 
for their resignation from the board. If they failed to resign when asked, 1would 
convene an emergency board meeting and request that they be immediately removed 
from the board. Our charter, if granted, will not have any tolerance for ethical 
misconduct. 
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Disclosures 
1. 	 Indicate whether you (or your spouse) know the other prospective board members for the proposed 

school. If so, please indicate the precise nature of your relationship. 
D rI we do not know these individuals [g] Yes 

Several of the Goodwill Education Boa rd members are current colleagues on the Goodwil I 
Board. 
2. 	 Indicate whether you (or your spouse} know any person who is, or has been in the last two years, a 

school employee. If so, indicate the precise nature of your relationship. 
[g] 	I/ we do not know any such employees D Yes 

3. 	 Indicate whether you (or your spouse) know anyone who is doing, or plans to do, business with the 
charter school (whether as an individual or as a director, officer, employee or agent of an entity). If 
so, indicate and describe the precise nature of your relationship and the nature of the business that 
such person or entity is transacting or will be transacting with the school. 
[ZJ I /we do not know any such persons D Yes 

4. 	 If the school intends to contract with an education service provider or management organization, 
indicate whether you or your spouse knows any employees, officers, owners, directors or agents of 
that provider. If the answer is in the affirmative, please describe any such relationship. 
D Not applicable because the school does not intend to contact with an education service provider 
or school management organization. 
[ZJ I/ we do not know any such persons D Yes 

5. 	 If the school plans to contract with an education service provider, indicate if you, your spouse or 
other immediate family member anticipate conducting, or are conducting, any business with the 
provider. If so, indicate the precise nature of the business that is being or will be conducted. 
D N/A [ZJ I I we or my family do not anticipate conducting any such business D Yes 

6. 	 Indicate whether you, your spouse or other immediate family members are a director, officer, 
employee, partner or member of, or are otherwise associated with, any organization that is 
partnering with the charter school. To the extent you have provided this information in response to 
prior items, you may so indicate. 
[ZJ Does not apply to me, my spouse or family D Yes 
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7. List all business or organizations of which you are a partner or in which you have a majority interest. 
Delisi Communications and Flintrock Consulting 
8. List all previous experience with charter schools. Include open-enrollment schools and/or campus or 

program charters including dates, charter schools/charter holders, addresses and positions held: 

9. 	 Will you be employed by or contract with the sponsoring entity, the charter school, or the 
management company of the schoo l? 
D Yes IZJ No If so, please state the compensation you expect to receive. 

Also explain any other compensation you expect to receive for service on the governing body of the 
sponsoring entity. 

10. Will you be employed by or contract with the sponsoring entity, the charter school, or the 
management company of the school? 
D Yes IZJ No If so, please state the compensation you expect to receive. 

Also explain any other compensation you expect to receive for service on the governing body of the 
sponsoring entity. 

11. 	Is any relative within the third degree of consanguinity (i.e., your parent, grandparent, great­
grandparent, child, grandchild, great-grandchild, sibling, aunt, uncle, niece, nephew) or within the 
third degree of affinity (i.e., your spouse or your spouse's parent, grandparent, great-grandparent, 
child, grandchild, great-grandchild, sibling, aunt, uncle, niece, nephew) a member of the governing 
body of the sponsoring entity or of the governing body of the charter school? 
D Yes IZJ No If so, give details. 

12. Will any relative(s) within the third degree of consanguinity or affinity (See definitions in Question 
14 above.) be employed by or receive any compensation or remuneration from the sponsoring 
entity, charter school, or the management company of the charter schoo l? 
D Yes IZJ No If so, give details. 

13. Have you ever been convicted of a misdemeanor involving moral turpitude; a felony; an offense 
listed in TEC 37.007(a); or an offense listed in Article 62.01(5) Code of Criminal Procedure? 
D Yes IZJ No If so, give details. 

Certification 

I, Ted Delisi, certify to the best of my knowledge and ability that the information I am providing to the 
Texas Education Agency as a board member is true and correct in every respect. 

03/26/2014Sig~L~· 
Date 
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VERIFICATION 

State of Ie_xo S 

County of 3'ra...\J\ S 

On this day, ThC>'r'OOS fd,uacd De\js\ (name of affiant) appeared before me the 
undersigned notary public and deposed that he/she executed the above instrument and that the 
statements and answers contained therein are true and correct to the best of his/her knowledge and 
belief. 

Subscribed and sworn to before me this ____....,._,_________ day ofd LQ 

~ffiO-fc ~----~' 201!__.__,__.._ ......n

My commission expires 10\~o\ l5 

(SEAL) 

''"""'' ~~~~~.' HEATHER MARIE BRISCOE~f,#~,~
11"':' "~§ Notary Public, State of Texas 
1 \~· ......-..·~/ My Commission Expires 1 '•,~f.P.:.~~''' October 20 , 2015 
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Ted Delisi, Partner, Delisi Communications 


Ted Delisi formed his own government relations and political affairs firm, Delisi 
Communications, after successfully directing legislative, Congressional and 
statewide campaigns in Texas and across the nation. He brings more than a decade 
of experience in political strategy, government relations, media and grassroots 
advocacy. In 2005, Ted and his wife were named by Texas Monthly as two of the 
most powerful 25 political leaders in Texas politics. 

Ted began his career in electoral politics by successfully directing two State Senate 
campaigns, which proved decisive in achieving a Republican majority in the Texas 
Senate for the first time since Reconstruction. Ted then assisted the first Republican 
Hispanic candidate to win statewide office in Texas, helping Tony Garza through a 
successful primary and general election. Ted also served as press secretary and 
communications director for then-Attorney General John Cornyn, where he 
managed a large communications and speechwriting staff. 

When Karl Rove moved full-time to the Bush Presidential campaign in 1999, Ted 
purchased Rove's consulting and direct mail company. The new company served as 
the sole direct mail fundraising firm for the Bush/Cheney campaign in 2000 and 
coordinated the get out the vote and direct mail efforts in several key battleground 
states. He additionally served as a direct mail consultant to various Senate, 
Congressional and national party efforts across the nation. 

In 2002, Ted served as the general consultant and chief strategist for John Cornyn's 
successful campaign for U.S. Senate. He additionally served as the direct mail 
consultant for Governor Perry's 2002 and 2006 elections. Senator Cornyn won the 
largest victory for any Republican in an open U.S. Senate race in Texas history and 
the Washington Post wrote of the management of the race: "Cornyn's race has been 
virtually error-free." 

Ted has continued to serve as a successful political strategist for a variety of political 
and, increasingly, corporate clients. His recent work includes directing the 
bipartisan "Yes on 12" lawsuit constitutional amendment on medical liability 
reform. As a partner in Delisi Communications, Ted provides turnkey solutions for 
corporate government relations and public relations efforts. 

Ted grew up in Temple, Texas and is a graduate of Vanderbilt University, where he 
earned a bachelor's degree in Political Science. A sixth generation Texan, Ted and his 
wife, Deirdre, reside in Austin. Ted and Deirdre are proud parents of twin boys and 
a daughter. 



BOARD MEMBER BIOGRAPHICAL AFFIDAVIT 

Background 

1. Name of charter school on whose 
Board of Directors you serve The Excel Center 

2. Full name Michael John Lustina 

Home Address 5903 Lost Horizon Drive, Austin, Texas, 78759 

Business Name and 
Address 

Research+Data Insights, A H+K Strategies Company 

98 San Jacinto Blvd 

Austin, Texas 78701 

Phone Number 512-432-1763 

E-mail address Michael.Lustina@researchdatainsights.com 

D Resume and professional bio are attached 
here. 

~ Resume and professional bio are attached 
elsewhere in the application 
(indicate Attachment number). 

3. Indicate whether you currently or have previously served on a board of a school 
district, another charter school, a non-public school or any not-for-profit 
corporation. 
X Does not apply to me D Yes 

4. What was your motivation to serve on the board of the proposed charter school? 
I want to be part of providing opportunity for helping people who are less fortunate 
improve their opportunity in live through education. 

5. What is your understanding of the appropriate role of a public charter school board 
member? 
I believe the appropriate role is to identify the right people who can run the school 
successfully and ensure they are able to perform their job by providing them 
guidance when needed and by ensuring they are accountable. 

6. Describe any previous experience you have that is relevant to serving on the charter 
school's board (e.g. other board service). If you have not had previous experience of 
this nature, explain why you have the capability to be an effective board member. 
I have a Doctorate in Educational Psychology. A large part of my studies included 
evaluating programs developed to help students succeed in education, including 
alternative curriculums for those students who were unable to be successful in the 
traditional classroom. 

7 . Describe the specific knowledge and experience that you would bring to the board. 
Beyond my educational background, my experience revolves around data analysis. My 
work involves implementing metrics for organizations to help them make decisions and 
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I to evaluate programs they are implementing. 

School Mission and Program 

1. What is your understanding of the school's mission and guiding beliefs? 
The mission is to provide a path of education to those who have been unable to 
complete High School with an alternative route so that they can obtain a high school 
diploma and potentially more. The guiding belief is that providing this opportunity to 
this population will open up opportunities for them to be successful and contribute in a 
positive way to our community. Each individual deserves an opportunity to obtain an 
education and gain access to the opportunities it provides. 

2. What is your understanding of the school's proposed educational program? 
The educational program will be designed to provide each student with an 
individualized plan that will give them the best opportunity to obtain their diploma and 
potentially more. Courses are designed so that each individual is able to move through 
the course at the pace that works for them and their life. The classwork will mostly 
include students working through material with a teacher available to provide guidance 
when necessary. 
3. What do you believe to be the characteristics of a successful school? 
I believe the characteristics of a successful school include the experienced people who 
care, a curriculum structured for the students, and students who want to learn. In 
addition, there needs to be objectives that are measureable so that all parties are 
working toward similar standards. 
4. How will you know that the school is succeeding {or not) in its mission? 
Success will be determined by obtaining feedback from stakeholders and by measuring 
key success metrics. Stakeholders will include those who work in the school as well as 
students. Key metrics will include enrollment, graduation rate, workforce metrics such 
as industry certifications} and post-secondary metrics such as college credits obtained 
through the program. 

Governance 

1. Describe the role that the board will play in the school's operation. 
The Goodwill Central Texas Board will oversee the operations of the board that has 

been delegated authority to run the school's operations, The Goodwill Education 
Board. The Goodwill Central Texas Board oversight will include being the authority 
for grievences, adopting budget, and adopting policies presented to it. 

2. How will you know if the school is successful at the end of the first year of 
operation? 

The school will be judged based on progress towards the goals and measurement key 
success metrics such as the enrollment, graduation rate, and workforce metrics 
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discussed in previous section. 
3. How will you know at the end of four years of the school is successful? 
The goals and key success metrics we identify will be our measure of success each year. 

Progress will be measured each year and in year four our expectation is that we will 
have continued to demonstrate improvement across metrics. 

4. What specific steps do you think the charter school board will need to take to 
ensure that the school is successful? 

The charter school board needs to provide guidance in the plan for success as well as 
accountability to the identified leaders of the charter school. The charter school 
board will assure the school leaders adhere to the school model and ensure leaders 
are making progress on annual goals as well as long term key success metrics. 

5. How would you handle a situation in which you believe one or more members of 
the school's board were acting unethically or not in the best interests of the school? 

I would discuss the matter with my peers on the Goodwill Central Texas Board. It is the 
role of the full board to discuss and decide on the appropriate actions for this type 
of situation. 

Disclosures 
1. Indicate whether you (or your spouse) know the other prospective board members 

for the proposed school. If so, please indicate the precise nature of your 
relationship. 
x I/ we do not know these individuals D Yes 

2. Indicate whether you (or your spouse) know any person who is, or has been in the 
last two years, a school employee. If so, indicate the precise nature of your 
relationship. 
x I I we do not know any such employees D Yes 

3. Indicate whether you (or your spouse) know anyone who is doing, or plans to do, 
business with the charter school (whether as an individual or as a director, officer, 
employee or agent of an entity). If so, indicate and describe the precise nature of 
your relationship and the nature of the business that such person or entity is 
transacting or will be transacting with the school. 
X I I we do not know any such persons D Yes 

4. If the school intends to contract with an education service provider or management 
organization, indicate whether you or your spouse knows any employees, officers, 
owners, directors or agents of that provider. If the answer is in the affirmative, 
please describe any such relationship. 
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LJ Not applicable because the school does not intend to contact with an education 
service provider or school management organization. 
X I I we do not know any such persons Oves 

5. If the school plans to contract with an education service provider, indicate if you, 
your spouse or other immediate family member anticipate conducting, or are 
conducting, any business with the provider. If so, indicate the precise nature of the 
business that is being or will be conducted. 
D N/A XI I we or my family do not anticipate conducting any such business 
D Yes 

6. Indicate whether you, your spouse or other immediate family members are a 
director, officer, employee, partner or member of, or are otherwise associated with, 
any organization that is partnering with the charter school. To the extent you have 
provided this information in response to prior items, you may so indicate. 
X Does not apply to me, my spouse or family D Yes 

7. List all business or organizations of which you are a partner or in which you have a 
majority interest. 
None 

8. List all previous experience with charter schools. Include open-enrollment schools 
and/or campus or program charters including dates, charter schools/charter holders, 
addresses and positions held: 
None 

9. Will you be employed by or contract with the sponsoring entity, the charter school, 
or the management company of the school? 
D Yes X No If so, please state the compensation you expect to receive. 

Also explain any other compensation you expect to receive for service on the 
governing body of the sponsoring entity. 

10. Will you be employed by or contract with the sponsoring entity, the charter school, 
or the management company of the school? 
D YesXNo If so, please state the compensation you expect to receive. 

Also explain any other compensation you expect to receive for service on the 
governing body of the sponsoring entity. 

11. Is any relative within the third degree of consanguinity (i.e., your parent, 
grandparent, great-grandparent, child, grandchild, great-grandchild, sibling, aunt, 
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uncle, niece, nephew) or within the third degree of affinity (i.e., your spouse or your 
spouse's parent, grandparent, great-grandparent, child, grandchild, great-grandchild, 
sibling, aunt, uncle, niece, nephew) a member of the governing body of the 
sponsoring entity or of the governing body of the charter school? 
D YesXNo If so, give details. 

12. Will any relative(s) within the third degree of consanguinity or affinity (See 
definitions in Question 14 above.} be employed by or receive any compensation or 
remuneration from the sponsoring entity, charter school, or the management 
company of the charter school? 
D YesXNo If so, give details. 

13. Have you ever been convicted of a misdemeanor involving moral turpitude; a felony; 
an offense listed in TEC 37.007{a}; or an offense listed in Article 62.01(5) Code of 
Criminal Procedure? 
D YesXNo If so, give details. 
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Certification 

I, Jf1; (.,~ •.c.J Lv)T \ 
1 

t\" , certify to the best of my knowledge and ability that 
the information I am providing to the Texas Education Agency as a board member is true and correct in 
every respect. 

Date 

VERIFICATION 

Stateo~Q 
County ~-..t......~·;, ~------;J::;-
On this day, /bt ·<t/z4e. / ~n'i. (name of affiant) appeared before me the 
undersigned notary public and deposed that he/she executed the above instrument and that the 
statements and answers contained therein are true and correct to the best of his/her knowledge and 
belief. 

Subscribed and sworn to before me this '71/~ day of 

~-M. ,2o_L!f 

(Notary Pub~) ~&->.<--< -­

My commission expires~ 4 ;::ic;/Y,­

(SEAL) // 

.-~~?'~~~,,,_ KIMBERLY M. COLLINS 
;.,~'X~% Notary Public. Sta te of Texas 
~:;,.71(..w My Commission Expires 
-;,;:,i·c,;o;.:>,,,,~ January 21 , 2018 ,,,..,, 
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Michael J. Lustina 

5903 Lost Horizon Drive 


Austin, Texas 78759 

(512) 560-0741 

Michael.Lustina@researchdatainsights.com 

VITA 

Work Experience 

President and COO, Research+ Data Insights January 2012- present 
Executive Vice President, H+K Strategies January 2011-present 

Serve on the US Executive team for H+K Strategies and manage the global operations of Research+Data 
Insights (RDI), the organization that provides H+K Strategies clients with data analytics and primary 
research. RDI provides insights to C-Level executives primarily within fortune 100 companies. 

Public Strategies, Inc. August 2006-December 2010 

Hired as Research Director and promoted to Managing Director. Worked with clients to develop strategic 
direction for their company and provide consulting around research findings to help clients manage their 
brand and communication messaging. 

Symmetries Marketing Corporation March 2001-July 2006 

Hired as an Account Manager and promoted to Senior Account Manager in 2003 then Assistant Vice President 
in 2005. Position involved managing client relationships with a focus on international research. 
Responsibilities included designing research studies, managing a project team to complete research, analyzing 
results, and consulting with clients on applying results to their business decisions. Within one year of 
promotion to Assistant Vice President, grew largest account from $3 million to over $7 million annually. 

Millward Brown IntelliQuest January 2000- March 2001 

Senior Research Executive in the Custom Research Services Department. Responsibilities included managing 
market research projects and their teams. Project work included writing proposals, creating and managing 
budgets, writing questionnaires, collecting and analyzing data, writing reports, and presenting results to clients. 

Southwest Educational Development Laboratory August 1999 -January 2000 

Program Specialist in the Office of Internal Assessment and Evaluation. Worked with SEDL programs to 
create an evaluation component. The position involved writing evaluation proposals, estimating evaluation 
time, creating questionnaires, collecting data, and writing reports. 

Education 
University ofTexas PH. D. 2005 Quantitative Methods 

University ofTexas M.A. 1998 Program Evaluation 

Wabash College B.A. 1995 Psychology 



BOARD MEMBER BIOGRAPHICAL AFFIDAVIT 
Background 
1. 	 Name of charter school on whose Board 

of Directors you serve Excel Center 

2. Full name 	 Paula J. Campbell 

Home Address 	 5916 Gorham Glen Ln., Austin, TX 78739 

Seton Administrative Offices, 1345 Philomena St. Suite 
Business Name and Address 402 Austin, TX. 78723 

Phone Number 	 512-324-5895 

E-mail address 	 pcampbell@seton.org
-'--~--'-~--';;;.._~~---'=-~~~~~~~~~~~~~~

D Resume and professional bio are attached here. 
~ Resume and professional bio are attached 

elsewhere in the application {indicate Attachment number). 

3. 	 Indicate whether you currently or have previously served on a board of a school district, another 
charter school, a non-public school or any not-for-profit corporation.
xD Does not apply to me D Yes 

4. 	 What was your motivation to serve on the board of the proposed charter school? 

Passion for education and connection of proposed school to Goodwill mission. I am a parent 
of a college student, but have seen many non-college bound students left behind by today's 

public school system. 
5. What is your understanding of the appropriate role of a public charter school board member? 

Ensure quality outcomes of the charter school programs in a fiscally responsible manner. 
6. 	 Describe any previous experience you have that is relevant to serving on the charter school's board 

(e.g. other board service). If you have not had previous experience of this nature, explain why you 
have the capability to be an effective board member. 

Leadership Austin graduate, Goodwill Industries of Central Texas Board, Board member of 

Cedar Park Regional Medical Center, CFO of non-profit Healthcare system. These roles have 

given me an understanding of employment needs in the Austin area 

7. Describe the specific knowledge and experience that you would bring to the board. 

My financial and Board experience will assist the board in strategically planning for desired 

outcomes, monitoring performance against goals. My non profit experience is valuable in 
balancing mission in a fiscally responsible manner. 

School Mission and Program 
1. What is your understanding of the school's mission and guiding beliefs? 


The school's mission is to provide a high school diploma to students who have not been 


successful in traditional education settings. The guiding beliefs are consistent with Goodwill's 


values of everyone matters, integrity, collaboration and family strengthening. 

2. What is your understanding of the school's proposed educational program? 


The school will meet Texas graduation requirements for a high school diploma and coordinate 

with technical certificate requirements. 

3. 	 What do you believe to be the characteristics of a successful school? 
Paula J. Campbell 

Page 2 of 6 

mailto:pcampbell@seton.org


A strong curriculum that is tied to..practical skill development that enables students to be 
marketable in the current work environment. The school must have strong relationships with 
employers and and proactively ada_pt the curriculum for changes in technology and the 
workforce landscape. Barriers to consistent attendance must be addressed and non traditional 
resources will be to reduce barriers. 
4. How will you know that the school is succeeding (or not) in its mission? 
A successful school will produce a high percentage of graduates who attain and sustain 
employment in higher numbers than the average high school graduate 

Governance 
1. 	 Describe the role that the board will play in the school's operation. 
Ensuring school curriculum meets State education requirements and students successfully 

complete the requirements 
2. 	 How will you know if the school is successful at the end of the first year of operation? 
A majority of the students will be making academic progress towards completing the education 

requirements to receive their high school diploma 
3. 	 How will you know at the end of four years of the school is successful? 
The school will have a track record of high graduation rates, strong applicant pool for new 

classes and graduates will be employed or pursuing additional education 
4. 	 What specific steps do you think the charter school board will need to take to ensure that the 

school is successful? 
Hire administrative staff with successful educational track record, ensure funding is 

appropriate, track and advise on goal setting and achievement 
5. 	 How would you handle a situation in which you believe one or more members of the school's 

board were acting unethically or not in the best interests of the school? 
Address the individual behavior directly and if determined it has undermined the school's or a 

student's best interests take appropriate action to remedy immediately 

Disclosures 
1. 	 Indicate whether you (or your spouse) know the other prospective board members for the proposed 

school. If so, please indicate the precise nature of your relationship.
D I /we do not know these individuals D Yes 

I am a board member of the Goodwill Board of Central Texas 
2. 	 Indicate whether you (or your spouse) know any person who is, or has been in the last two years, a 

school employee. If so, indicate the precise nature of your relationship. 
~ I I we do not know any such employees D Yes 

3. 	 Indicate whether you (or your spouse) know anyone who is doing, or plans to do, business with the 
charter school (whether as an individual or as a director, officer, employee or agent of an entity). If 
so, indicate and describe the precise nature of your relationship and the nature of the business that 
such person or entity is transacting or will be transacting with the school. 
~ I /we do not know any such persons D Yes 

4. 	 If the school intends to contract with an education service provider or management organization, 
indicate whether you or your spouse knows any employees, officers, owners, directors or agents of 

Paula J. Campbell 
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that provider. If the answer is in the affirmative, please describe any such relationship. 

D Not applicable because the school does not intend to contact with an education service provider 

or school management organization. 

~ I I we do not know any such persons D Yes 


5. 	 If the school plans to contract with an education service provider, indicate if you, your spouse or 
other immediate family member anticipate conducting, or are conducting, any business with the 
provider. If so, indicate the precise nature of the business that is being or wilt be conducted. 
D N/A ~ I I we or my family do not anticipate conducting any such business D Yes 

6. 	 Indicate whether you, your spouse or other immediate family members are a director, officer, 
employee, partner or member of, or are otherwise associated with, any organization that is 
partnering with the charter school. To the extent you have provided this information in response to 
prior items, you may so indicate. 
~ Does not apply to me, my spouse or family D Yes 

Paula J. Campbell 
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7. List all business or organizations of which you are a partner or in which you have a majority interest. 
n/a 
8. 	 List all previous experience with charter schools. Include open-enrollment schools and/or campus or 

program charters including dates, charter schools/charter holders, addresses and positions held: 
n/a 
9. 	 Will you be employed by or contract with the sponsoring entity, the charter school, or the 

management company of the school? 
D Yes 181 No If so, please state the compensation you expect to receive . 

Also explain any other compensation you expect to receive for service on the governing body of the 
sponsoring entity. 

10. Will you be employed by or contract with the sponsoring entity, the charte r school, or the 
management company of the school? 
D Yes !XI No If so, please state the compensation you expect to receive. 

Also explain any other compensation you expect to receive for service on the governing body of the 
sponsoring entity. 

11. 	Is any relative within the third degree of consanguinity {i.e ., your parent, grandparent, great­
grandparent, child, grandchild, great-grandchild, sibling, aunt, uncle, niece, nephew) or within the 
third degree of affinity (i.e., your spouse or your spouse's parent, grandparent, great-grandparent, 
child, grandchild, great-grandchild, sibling, aunt, uncle, niece, nephew) a member of the governing 
body of the sponsoring entity or of the governing body of the charter school? 
D Yes [Rl No If so, give details. 

12. Will any relative{s) within the third degree of consanguinity or affinity (See definitions in Question 
14 above.) be employed by or receive any compensation or remuneration from the sponsoring 
entity, charter school, or the management company of the charter school? 
D Yes ~ No If so, give details. 

13. Have you ever been convicted of a misdemeanor involving moral turpitude; a felony; an offense 
listed in TEC 37.007(a); or an offense listed in Article 62.01(5) Code of Criminal Procedure? 
D Yes IRJ No If so, give details. 

Certification 

I, !pc9ul;;i Campbel I , certify to the best of my knowledge and ability that 
the information I am providing to the Texas Education Agency as a board member is true and correct in 
every respect. 

~.2J.lY, 
DateSignature 

Paula J. Campbell 
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----

______ 

VERIFICATION 

Stateof /~ 

Countyof ~~fi::. 

On this day, ~~di_ (name of affiant) appeared before me the 
undersigned notaryJ)UbiiCafldd€PQdthathe/She executed the above instrument and that the 
statements and answers contained therein are true and correct to the best of his/her knowledge and 
belief. 

Subscribed and sworn to before me this ____,-:)/_~·_~ day of 

I~ ,20_/!f_: 

(Notary Public) ~L<.R.~ 
My commission expires O~/lJ,PtJ/6 

JUDmt l.EWls 
MY COMMISSION EXPJAES 


October28, 2015 
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Paula JCampbell 

5916 Gorham Glen Ln. •Austin, TX 78739 •Phone: 512-423-1806 •Email: 

Career Goal: Healthcare Accounting 

Dedicated executive with experience-d~veloping __._-_alldfmpl~pebyn{} fin~bctal ) s.YsfeTils, #t,.(lte!lie,s}(proq#~#i~ ; ~V~·ferft£!~·- tQ .. 
facilitate company growth. Proven-track·_record in. building.systems.an.~ ff!stPffftices, cos~7re~uc;tiop1 pc1pitalpf·<Jcffr~m~ijt, pnd 
joint ventures in the healthcare industry,>;,trive to ·bringvallleto a top quality company and se~kopportuizities to cn~a¥ev(llue 
for a wtnntng team through hard work and 10.Yalty. \ - '' i>h 'd , - itO>-i 

Experience 

SETON HEALTHECARE FAMILY-AUSTIN, TX 	 5/1998 TO PRESENT 

Associate CFO and VP of Finance 
Oversee Finance reporting and planning functions for the leading provider of healthcare services in Central Texas. Supervise 
staffwhile performing long range financial planning, financial analysis, performance goals establishment, A/P, cash 
management, budgeting, projections, and payroll. Develop and manage relationships and strategize to strengthen overall 
financial performance. 

Key results: 

• 	 Improved integrity of financial reporting and assimilated new acquisitions. 

• 	 Developed robust financial planning process that includes mid-month forecasts, rolling five quarter forecasts, annual operating 
plan and five year long range financial plan. 

• 	 Implemented cost accounting system and improved analytics for improvement opportunities, capital planning and service line 
management. 

• 	 Liaison with Ascension Health financial staff for Seton in financial reporting and planning. Served on multiple workgroups to 
improve integrity and consistency. 

• 	 Evaluated joint venture opportunities and performance. 

• 	 Serve on multiple Seton committees to evaluate strategy, new business initiatives and monitor performance. 

• 	 Developed capital plans resulting in approval and construction of three new hospitals and expansion of others. 

TEXAS HEALTH RESOURCES- DALLAS, TX 	 9/1997 to 5/1998 
CFO and VP ofFinance for Presbyterian Hospital of Dallas 

Selected for newly created CFO position after the merger of Presbyterian Healthcare System and Harris Methodist Health 
System, forming Texas Health Resources. Presbyterian Hospital is a 655-bed hospital with budgeted net revenues of 
approximately $300 million in 1998. 

Key results: 

• 	 Facilitated merger offinancial activities from Presbyterian system into merged system. 

• 	 Developed stand alone financial structure to support Presbyterian Hospital of Dallas 

PRESBYTERIAN HOSPITAL OF DALLAS 	 1990 -1997 

Director ofFinancial Planning and Operations 

Presbyterian Healthcare System was a network of four acute care hospitals, a retirement village and multiple joint ventures. 
Responsibilities included budgeting, strategic financial planning, cost accounting, accounts payable, payroll and property 
accounting for the Network. Additional duties included serving as Finance liaison to Presbyterian Hospital of Dallas, which 
entailed participation in senior management meetings, coordination of financial requests with the centralized finance functions 
in Business Office, General Accounting, Reimbursement and Network CFO. 

LEONARD ENTERPRISES - FORT WORTH, TX 	 1983 -1990 

Controller 
Leonard Enterprises was a family-owned business, with consolidated net worth of $80 million. Business ventures included oil 
and gas, agriculture, hotel and real estate joint ventures. Responsibilities included general accounting, tax return preparation, 
cash and debt management, budget and information systems. 

http:building.systems.an


Paula JCampbell 

5916 Gorham Glen Ln. •Austin, TX 78739 •Phone: 512-423-1806 •Email: 

Education 

TEXAS A&M UNIVERSITY- COLLEGE STATION 

Bachelor ofScience Accounting 1983 

Personal 

WILLIAMSON SURGERY CENTER - ROUND ROCK, TX 

Board Member, 2010 to Present 

GOODWILL INDUSTRIES OF CENTRAL TEXAS - AUSTIN, TX 

Board Member, 2001 to 2010 

Audit Committee member/chair, 2010 to Present 

References available upon request. 



BOARD MEMBER BIOGRAPHICAL AFFIDAVIT 
Background 
1. 	 Name of charter school on whose Board 

of Directors you serve The Excel Center 

2. Full name 	 lssam M. Bakir 

Home Address 	 24 Woodland Loop, Round Rock, TX 78664 

TNT Asset Management, LLC, 105 E. Main St., Round Rock, 
Business Name and Address TX 78664 

Phone Number 	 512-255-1600 

E-mail address 	 sbakir@tntfinancial.com 
[8] 	Resume and professional bio are attached here. 
D Resume and professional bio are attached 

elsewhere in the application (indicate Attachment number). 

3. 	 Indicate whether you currently or have previously served on a board of a school district, another 
charter school, a non-public school or any not-for-profit corporation. 
[8] 	Does not apply to me D Yes 

4. What was your motivation to serve on the board of the proposed charter school? 
To better contribute to enhancing our community. 

5. What is your understanding of the appropriate role of a public charter school board member? 
To ensure fulfillment of the schools' obligations 

6. 	 Describe any previous experience you have that is relevant to serving on the charter school's board 
(e.g. other board service) . If you have not had previous experience of this nature, explain why you 
have the capability to be an effective board member. 
Served on Texas Asian Foundation Board, Rotary Club/Board, Chamber Board 

7. Describe the specific knowledge and experience that you would bring to the board. 

Financial experience. I am a Certified Financial Planner. 

School Mission and Program 
1. What is your understanding of the school's mission and guiding beliefs? 

Provide an opportunity for adults to obta in a high school diploma. 
2. What is your understanding of the school's proposed educational program? 

Year round educational program geared towards adult dropout and in compliance with TEKS 


and Texas Standards. 

3. What do you believe to be the characteristics of a successful school? 
Help students overcome barriers outside the classroom. 
4. How will you know that the school is succeeding (or not) in its mission? 
Percentage of students who complete their diploma are ready with job skills. 

Governance 
1. Describe the role that the board will play in the school's operation. 
Monitor mission accomplishments. 
2. How will you know if the school is successful at the end of the first year of operation? 

lssam M . Bakir 
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Check performance on the Accuplacer exam and percent of students that are college or career 

ready. 
3. How will you know at the end of four years of the school is successful? 

Achieved enrollment of 150 students in each academic year and achieved retention of 80% 
from one term to the next. 

lssam M. Bakir 
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4. 	 What specific steps do you th ink the charter school board will need to take to ensure that the a. J/,.. e r--e ""<"~ 

school is succes ful? Cof'M• f [f~..,. c.- ~-l-
~e.:t J, frl!)(/efr ~ Jf...... f~; tve..f~rl./ "'le> c0 .... {1r--- ct. 1 t //,,._._ 

5. 	 How would you handle a situation in which you believe one or more members ofthe school's 
board were acting unethically or not in the best interests of the school? 

~cz_ ~.... ~)-~ ,Ca.ct-.rfro-- ,,,,_(\ fa.r--f ;:.,,_1 .t ~rµ_. :l'cn.. ~ 

J- c_.,._-:::-, 4 p..Ae +!.....I c .... f J...e. ~...v ; o u 1-., 


Disclosures 
1. 	 Indicate whether you (or your spouse) know the other prospective board members for the proposed 

school. If so, please indicate the precise na~r~f your relationship. 

D I/ we do not know these indiv,~duals ~Yes .. ( 1o r[ 
~ C0\'l".e~ -f\ "), ,Je..f'Vr..-...~ t?-- Gic>o/.,v r I\ J3 o .,,._r-c: Je-1, e--l_,. 

2. 	 Indicate whether you (or your spouse) know any person who is, or has been in the last two years, a 
scho~mployee. If so, indicate the precise nature of your relationship. 
[i}1' / we do not know any such employees D Yes 

3. 	 Indicate whether you (or your spouse) know anyone who is doing, or plans to do, business with the 
charter school {whether as an individual or as a director, officer, employee or agent of an entity). If 
so, indicate and describe the precise nature of your relationship and the nature of the business that 
~chyerson or entity is transacting or will be transacting with the school. 
Li.Yi/ we do not know any such persons D Yes 

4. 	 If the school intends to contract with an education service provider or management organization, 
indicate whether you or your spouse knows any employees, officers, owners, directors or agents of 
that provider. If the answer is in the affirmative, please describe any such relationship. 
D Not applicable because the school does not intend to contact with an education service provider 
or school management organization. 
G}11we do not know any such persons D Yes 

5. 	 If the school plans to contract with an education service provider, indicate if you, your spouse or 
other immediate family member anticipate conducting, or are conducting, any business with the 
e.!:9V~ If so, indicate the precise nature of the business that is being or will be conducted. 
~N/A D I/ we or my family do not anticipate conducting any such business D Yes 

6. 	 Indicate whether you, your spouse or other immediate family members are a director, officer, 
employee, partner or member of, or are otherwise associated with, any organization that is 
partnering with the charter school. To the extent you have provided this information in response to 
prior items, you may so indicate. 
D Does not apply to me, my spouse or family ~s 

ov.... G\o o/<A./Hf .lb o~i-r{ 
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7. List all business or organizations of which you are a partner or in which you have a majority interest . 
T~1 P...,J.Je-t /'f-q_"'-";1e .__....,........_-( / l l C. a.-..f T ~\ .t=-;-.......... c ;-• ..( Ja.1- V;C.e./,,. fn.r: , 


8. List all previous experience with charter schools. Include open-enrollment schools and/or campus or 
program charters including dates, charter schools/charter holders, addresses and positions held: 

9. 	 Will you be employed by or contract with the sponsoring entity, the charter school, or the 
managem~t ~pany of the school? 
D Yes L..t,.JAJo If so, please state the compensation you expect to receive. 

Also explain any other compensation you expect to receive for service on the governing body of the 
sponsoring entity. 

10. Will you be employed by or contract with the sponsoring entity, the charter school, or the 
managem~t ~pany of the school? 
D Yes L..L.VKJo If so, please state the compensation you expect to receive. 

Also explain any other compensation you expect to receive for service on the governing body of the 
sponsoring entity. 

11. 	Is any relative within the third degree of consanguinity (i.e., your parent, grandparent, great­
grandparent, child, grandchild, great-grandchild, sibling, aunt, uncle, niece, nephew) or within the 
third degree of affinity (i.e., your spouse or your spouse's parent, grandparent, great-grandparent, 
child, grandchild, great-grandchild, sibling, aunt, uncle, niece, nephew) a member of the governing 
body oft~s_p.oosoring entity or of the governing body of the charter school? 
D Yes l.!:::f No If so, give details. 

12. Will any relative(s) within the third degree of consanguinity or affinity (See definitions in Question 
14 above.) be employed by or receive any compensation or rem uneration from the sponsoring 
entity, ch~e!.?chool, or the management company of the charter school? 
D Yes LkrNo If so, give details. 

13. Have you ever been convicted of a misdemeanor involving moral turpitude; a felony; an offense 
listed in TEC 3y007(a); or an offense listed in Article 62.01(5) Code of Criminal Procedure? 
D Yes []YNo If so, give details. 

Certification 

I, I J..>&t- ...__.....,,_ ,('f'.. _15 A- IL", r certify to the best of my knowledge and ability that 
the information I am providing to the Texas Education Agency as a board member is true and correct in 
every respect. 

Signature 

lssam M. Bakir 
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VERIFICATION 

State of ___Texas.___________ 

County of __Travis.__________ 

On this day, __lssam Bakir (name of affiant) appeared before 
me the undersigned notary public and deposed that he/she executed the above instrument and that the 
statements and answers contained therein are true and correct to the best of his/her knowledge and 
belief. 

Subscribed and sworn to before me this __25th_________ day of 

___March_________, 20_14_. 

{Notary Public) __Kelly J. Kamerer 

My commission expires _2/21/17____ 

{SEAL) KELLY J. KAMERER 
MY COMMISSION EXPIRES 

February21, 2017 

lssam M. Bakir 
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ISSAM "SAM" BAKIR, CFP® 

Sam Bakir, a Certified Financial 

Planner, has been president of TNT 

Financial Services, Inc., located at 

106 North Mays Street in Round 

Rock, Texas 78664, since 1989. 

Sam offers full service financial 

planning to individuals and small 

business owners, specializing in 

qualified plans as well as tax 

planning, retirement planning, estate 

planning, succession planning and 

employee incentives. 

He graduated from The University of Texas, BSEE, in 1972 and in 1974 he travelled to 

the Middle East to work with a Houston based company who were consultants to the Oil 

Consortium where he worked on the design of petrochemical plants. Later while working 

for a Dutch company, also consultants for the Oil Consortium, he became a specialist in 

cathodic protection. 1978 Sam managed the Middle East operations for international 

companies based in the UK and Switzerland. Sam returned to Texas in 1987 where he 

made a career shift to the financial industry. In 1992 he earned his CFP® designation 

(Certified Financial Planner) after completing required courses from the College of 

Financial Planning. 

Sam co-founded The Austin Associate Society of The Institute of Certified Financial 

Planners and served as president for three years. He was instrumental in negotiating a 

merger between the local chapters of The Institute of Certified Financial Planners and 

The International Association of Financial Planners. He also served as the President and 

Chairman of the Greater Austin Financial planning Association. He co-founded The 

Lone Star Planner's Conference and took a leading role in planning the conference for 

three years. This conference covered financial planners from the entire State of Texas. 



He was a founding member of the Central Texas Financial Literacy Coalition and taught 

classes on the subject. He has been a speaker at The Texas Association of Business 

Brokers Annual Convention in Dallas, and at their regional meeting in San Antonio 

where he presented case studies to members and associates which included lawyers, 

CPAs, and other professionals. Sam has a great deal of expertise in retirement plans and 

stays up to date on the latest IRS regulations and plan designs. He has been a speaker on 

Qualified Plans to the Financial Planning Association. 

Sam is active in the Rotary Organization and has served as President of the Rotary Club 

of Austin-Silicon Hills. For the last 10 years he has been an investor in the Momentum 

Club which is a sister club to The Round Rock Chamber of Commerce, and he is 

currently serving on the Board of the Texas Asian Chamber of Commerce and the Texas 

Asian Foundation. 

Sam works closely with business owners and professionals on all aspects of financial 

planning which includes tax reduction, retirement, distribution, exit and estate planning 

strategies. Sam helps business owners plan for the single most critically important 

financial event of their life, the transition out of their business. 



BOARD MEMBER BIOGRAPHICAL AFFIDAVIT 
Background 
1. 	 Name of charter school on whose Board 

of Directors you serve The Excel Center 

2. Full name 	 Anne Louise Morgan 

Home Address 	 2512 Tom Miller, Austin, TX, 78723 

Business Name and Address City of Austin, P.O. Box 1088, Austin, TX, 78767 
Phone Number 512.659.2097 
E-mail address 

*~Resume and professional bio are attac e 
D Resume and professional bio are attached 

elsewhere in the application (indicate Attachment number). 

3. 	 Indicate whether you currently or have previously served on a board of a school district, another 
charter school, a non-public school or any not-for-profit corporation. 
D Does not apply to me)ZlYes 

4. 	 What was your motivation to serve on the board of the proposed charter school? I believe in the 
mission of Goodwill Industries of Central Texas (GICT), and the mission ofThe Excel 
Center. I believe that I have an obligation to help others in our community to achieve 
higher goals. 

5. 	 What is your understanding of the appropriate role of a public charter school board member? As a 

board member I have a duty to oversee the charter school and the performance of the 
students and the professionals involved with running the school. 

6. 	 Describe any previous experience you have that is relevant to serving on the charter school's board 
(e.g. other board service). If you have not had previous experience of this nature, explain why you 

have the capability to be an effective board member. Although I have not served on the board 
of a charter school before, I do have experience on other non-profit boards. Currently I 
am the secretary of the GICT Board of Directors. In the past I have served on the boards of 
Austin Groups for the Elderly and Reading is Fundamental, and I have acted as a hands on 
volunteer for many other entities. 

7. 	 Describe the specific knowledge and experience that you would bring to the board. I have 
practiced law for over 26 years. I have significant experience reviewing, interpreting and 
drafting legislation. I have been an advocate and a counselor for clients. I am comfortable 
in the role of a fiduciary. 

School Mission and Program 
1. 	 What is your understanding of the school's mission and guiding beliefs? The mission of the Excel 

School is to provide high school drop outs with a realistic opportunity to complete their 
high school degrees and to begin a fulfilling career. Our guiding beliefs dovetail those of 

Anne Louise Morgan 
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GICT: Everyone matters; family strength is paramount; transparency and honesty are our 
touchstones; we collaborate on all decisions and projects; and we strive to help every 
person enjoy life- long learning. 

2. 	 What is your understanding of the school's proposed educational program? The basic focus is to 
provide an environment that allows all students to be successful and graduate with a high 
school degree. Beyond that, we hope that the students will embrace career paths and 
lifelong learning. 

3. 	 What do you believe to be the characteristics of a successful school? Our goal is to have a full 
fledged academic program, with a maximum enrollment of 150 students in each academic 
class. We will have a goal of 80% of students remaining in school from one term to the 
next. 

4. 	 How will you know that the school is succeeding (or not} in its mission? We will focus on data 
and metrics to test whether our students are successful. We will monitor graduation 
rates, and the number of students who are able to continue on to college. 

Governance 
1. 	 Describe the role that the board will play in the school's operation. The GICT board will review 

and evaluate the academic and financial performance of the school. We have delegated 
many powers and duties to the Goodwill Education Board (GEB), but the GICT will retain 
final authority over duties as outlined in 19 TAC. 

2. 	 How will you know if the school is successful at the end of the first year of operation? Our goal is 
to operate at full capacity with a maximum of 150 students, and to have 80% of those 
students pass on to the next step at the end of the term. 

3. 	 How will you know at the end of four years of the school is successful? When we have students, 
who were previously unable to graduate from high school, reach that goal and find 
fulfilling employment, and/or go on to college. 

4. 	 What specific steps do you think the charter school board will need to take to ensure that the 

school is successful? We must keep data and review it for attendance, credit attainment, 
and increases in TABE scores. 

5. 	 How would you handle a situation in which you believe one or more members of the school's 

board were acting unethically or not in the best interests of the school? I would address the 
issue head on. My obligation is to the entity, not to any individual. As such, I would bring 
the matter to the attention of the CEO and the full board. 

Anne Louise Morgan 
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Disclosures 
1. 	 Indicate whether you {or your spouse) know the other prospective board members for the proposed 

school. If so, please indicate the precise nature of your relationship. 
D I/ we do not know these individuals flYes 

We are fellow board members of Goodwill Industries of Central Texas. 
2. 	 Indicate whether you (or your spouse) know any person who is, or has been in the last two years, a 
~I employee. If so, indicate the precise nature of your relationship. 
J...6 I/ we do not know any such employees D Yes 

3. 	 Indicate whether you (or your spouse) know anyone who is doing, or plans to do, business with the 
charter school (whether as an individual or as a director, officer, employee or agent of an entity). If 
so, indicate and describe the precise nature of your relationship and the nature of the business that 
~ person or entity is transacting or will be transacting with the school. 
JLJ I I we do not know any such persons D Yes 

4. 	 If the school intends to contract with an education service provider or management organization, 
indicate whether you or your spouse knows any employees, officers, owners, directors or agents of 
that provider. If the answer is in the affirmative, please describe any such relationship. 
D Not applicable because the school does not intend to contact with an education service provider 
~hool management organization. 

)Ll I I we do not know any such persons D Yes 

5. 	 If the school plans to contract with an education service provider, indicate if you, your spouse or 
other immediate family member anticipate conducting, or are conducting, any business with the 
provider. ~o, indicate the precise nature of the business that is being or will be conducted. 
D N/A )LJ I I we or my family do not anticipate conducting any such business D Yes 

6. 	 Indicate whether you, your spouse or other immediate family members are a director, officer, 
employee, partner or member of, or are otherwise associated with, any organization that is 
partnering with the charter school. To the extent you have provided this information in response to 
prior items, you may so indicate. 

j:J'"ooes not apply to me, my spouse or family D Yes 

Anne Louise Morgan 
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7. 	 List all business or organizations of which you are a partner or in which you have a majority interest. 

none 
8. List all previous experience with charter schools. Include open-enrollment schools and/or campus or 

program charters including dates, charter schools/charter holders, addresses and positions held: 

none 
9. 	 Will you be employed by or contract with the sponsoring entity, the charter school, or the 

managem~t company of the school? 
D Yes p No If so, please state the compensation you expect to receive. 

Also explain any other compensation you expect to receive for service on the governing body of the 
sponsoring entity. 

none 
10. Will you be employed by or contract with the sponsoring entity, the charter school, or the 

managem~ company of the school? 
D Yes)LJ No If so, please state the compensation you expect to receive . 

Also explain any other compensation you expect to receive for service on the governing body of the 
sponsoring entity. 

none 
11. 	Is any relative within the third degree of consanguinity (i.e., your parent, grandparent, great­

grandparent, child, grandchild, great-grandchild, sibling, aunt, uncle, niece, nephew) or within the 
third degree of affinity (i.e., your spouse or your spouse's parent, grandparent, great-grandparent, 
child, grandchild, great-grandchild, sibling, aunt, uncle, niece, nephew) a member of the governing 
body of t~onsoring entity or of the governing body of the charter school? 
D Yes )LI No If so, give details. 

12. Will any relative(s) within the third degree of consanguinity or affinity (See definitions in Question 
14 above.) be employed by or receive any compensation or remuneration from the sponsoring 
entity, ch~ school, or the management company of the charter school? 
D Yes )Ll No If so, give details. 

13. Have you ever been convicted of a misdemeanor involving moral turpitude; a felony; an offense 
listed in TEC 37.007(a); or an offense listed in Article 62.01(5) Code of Criminal Procedure? 
D Yes J2( No If so, give detai ls. 

Certification 

I, Anne Louise Morgan , certify to the best of my knowledge and ability that the 
information I am providing to the Texas Education Agency as a board member is true and correct in 

Signature 
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Page 4 of 5 



VERIFICATION 

-

State of ____l U__"">_______ -Countyof____~___ _\[°'-A..· ~_____ 

On this day, (name of affiant} appeared before me the3)-z. t Jl 'i 
undersigned notary public and deposed that he/she executed the above instrument and that the 
statements and answers contained therein are true and correct to the best of his/her knowledge and 
belief. 

Subscribed and sworn to before me this ___d__\_')_:J-_____ day of 

{11(A.Vul. 
1 

2Q_id. 

(Notary Public} ~ 

My commission expires 11/141 I:i... o l ~ 


(SEAL) 


' @,~~~·,·~~, Ct1RIS TLEDELji ~, HOTNJff PUBLIC 

'-.'\! v.~ Slate otT- I 


....7Zt.O'~ Comm. Exp. 11 19-2014' 
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ANNE L. MORGAN 


EMPLOYMENT 


DEPUTY CITY ATTORNEY November 2011 - present 
City of Austin 

CHIEF OF LITIGATION August 2004 - November 2011 
City of Austin 

• 	 Manage all litigation filed by and against the City of Austin and its employees. 
• 	 Directly supervise all employees in the Litigation Division. 
• 	 Participate in the Law Department Executive Team, including budget and 

strategic planning. 
• 	 Supervise outside counsel retained by the City in litigation matters. 
• 	 Handle media inquiries regarding litigation. 

ACTING CHIEF OF MUNICIPAL OPERATIONS February 2010 - June 2011 
City of Austin 

• 	 Provide leadership for the general counsel lawyers who address legal questions 
involving all aspects of city operations and finances, including purchasing, 
elections, contract drafting and review, economic development, open meetings, 
public information, ethics, and health and safety issues. 

• 	 Directly advise City Council and City Management regarding legal issues. 

DEPUTY DIVISION CHIEF, TORT LITIGATION October 2000 - July 2004 
Office of the Attorney General 

• 	 Represented the State and its employees in medical malpractice and other 
complex civil litigation cases. 

• 	 Supervised lawyers and support staff within the division. 
• 	 Taught numerous in house continuing legal education classes. 
• 	 Participated as a faculty member for the National Association of Attorneys 

General (NAAG), by teaching a weeklong Trial Advocacy class twice a year. 

PARTNER June 1997 - Sept 2000 
Bowcock & Morgan, L.L.P. Austin, TX 

• 	 Partner in a civil litigation law firm specializing in medical malpractice and other 
personal injury cases. 

• 	 Retained as a mediator for civil litigation cases. 



SECTION CHIEF, TORT LITIGATION Sept. 1995 - May 1997 
ASSISTANT ATTORNEY GENERAL, TORT LITIGATION Feb. 1992 - Sept. 1995 
Texas Attorney General's Office Austin, TX 

• 	 Represented the State of Texas, its physicians, nurses and other employees in 
medical malpractice cases. 

• 	 Supervised a team of lawyers and support personnel. 

DEPUTY GENERAL COUNSEL Feb. 1991 - Sept. 1991 
STAFF ATTORNEY Oct. 1987 - Feb. 1991 
National Federation of Federal Employees (NFFE) Washington, D.C. 

• 	 Represented federal workers in litigation, mediation, arbitrations, and appeals. 
• 	 Advised NFFE members and management about legal issues, negotiated 

contracts, and conducted trainings throughout the United States. 

EDUCATION 

J.D. The American University, Washington College of Law 	 1987 

B.A. The University of Texas; Major: Plan II (Honors Liberal Arts Program) 1983 

FURTHER TRAINING 

Diploma, National Institute for Trial Advocacy, Teaching Advocacy Skills 2001 

Certified Mediator, Dispute Resolution Center 1999 

BAR MEMBERSHIPS AND ACTIVITIES 

• 	 Licensed by the Supreme Court of Texas, and the United States District Court for 
the Western District of Texas 

• 	 Member of the State Bar of Texas 

• 	 Member Austin Bar Association 

• 	 Member Travis County Women Lawyers Association; 

Recipient, Government Lawyer Award 2012 


• 	 Member Texas City Attorneys' Association 



COMMUNITY ACTIVITIES 

Current: 
• Board Secretary, Goodwill Industries of Central Texas 
• Regional Interviewer for Phillips Exeter Academy 
• Volunteer mediator for Austin Bar Association Fee Dispute Committee 

Former: 
• Board Member for Reading is Fundamental (now BookSpring) 
• Volunteer at the Blanton Museum 
• Board Member for Austin Groups for the Elderly 
• Hotline lawyer with the Women's Advocacy Project 
• Mediator for Travis County Settlement Week 
• Volunteer lawyer with Volunteer Legal Services 
• Tutor for Literacy Austin 
• Mentor for students in both Kealing and Mendez Middle Schools in Austin 

INTERESTS 

• Art 
• Gardening 



BOARD MEMBER BIOGRAPHICAL AFFIDAVIT 
Background 
1. 	 Name of charter school on whose Board 

of Directors you serve The Excel Center 

2. Full name 	 Leslie L Gage 

Home Address 	 705 Windsong Trail, Austin, TX 78746 

Business Name and Address Gage Furniture, PO Box 5816, Austin TX 78763 

Phone Number 512-750-3918 

E-mail address 

~ Resume and professional bio are attached here. 
D Resume and professional bio are attached 

elsewhere in the application (indicate Attachment number). 

Served as President of Gage Furniture, 
Austin TX. Served as President of LLG-FLP­
LP of Austin TX real estate holding firm. 
Served on the Austin City Council, served 
as President of United Way, and many 
other nonprofits serving the public 
interest. Attended the University of Texas 
and Harvard Business School. Married to 
Winnie Maciver Gage for 59 years, four 
grown children and six gran children and 
two great grandchildren. 

3. 	 Indicate whether you currently or have previously served on a board of a school district, another 
charter school, a non-public school or any not-for-profit corporation. 
~ Does not apply to me D Yes 
I have never served on a school board. My wife served on the Austin School board in 1973. 

4. 	 What was your motivation to serve on the board of the proposed charter school? 
What a wonderful thing to be able to enable people to complete their education and 

achieve their employment and life goals. 
5. 	 What is your understanding of the appropriate role of a public charter school board member? 

To provide an environment where the student can receive an appropriate instruction from a 
teacher who can guide the student. To be sure that the school is operating on sound 
financial ground, and that we do that using key indicators to measure progress of the 

student and the school. 
6. 	 Describe any previous experience you have that is relevant to serving on the charter school's board 

(e.g. other board service). If you have not had previous experience of this nature, explain why you 

have the capability to be an effective board member. 

Never served on a school board, but I have served on the board of lots of public bodies, 

including the Chairman of the committee that built the "Town Lake Trail System". And many 

other public service boards. 


7. Describe the specific knowledge and experience that you would bring to the board. 
I know how to hire people, how to read balance sheets, and how to manage business ...and 1 

have a passion for education. 
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School Mission and Program 
1. What is your understanding of the school's mission and guiding beliefs? 


The mission is to provide people who did not finish high school, a chance to earn a high school 

diploma, and begin to decide to continue their education by attending college or University, or 

to develop a career path to a meaningful job or profession. 

2. What is your understanding of the school's proposed educational program? 

To help students complete their high school education by using individual programs to fit them 
and their goals, using life coaches as well as teachers to help them focus on achieving their goal 
3. What do you believe to be the characteristics of a successful school? 

Happy well-adjusted students working towards achieving their goal of getting a high school 
diploma 
4. How will you know that the school is succeeding (or not) in its mission? 


I think we will know the school is successful, when we graduate 90% of our students, and they 

are happy with the results and find their way to further their education or develop job skills, 

and become responsible members of the community 


Governance 
1. 	 Describe the role that the board will play in the school's operation. 

Evaluate Head of School during the year...check school enrollment and attendance, number of 
credits attempted, number of credits earned number of graduates, and the school 
staff...finances 

2. 	 How will you know if the school is successful at the end of the first year of operation? 

Set annual goals and track them at year end to see what we achieved and what we need to 
work on ...Do we have a happy achieving student body? 

3. 	 How will you know at the end of four years of the school is successful? 

Look at our graduate rate and credit earned and where we have our students gone who have 
graduated in the past four years...additional school? jobs, earning ability. 

4. 	 What specific steps do you think the charter school board will need to take to ensure that the 
school is successful? 

Work closely with the head of school and faculty ... review and approve the budget, recruit 
students, monitor their performance, serve as ambassadors to the community to be sure 
they know what is we are doing and how they might help. 

5. 	 How would you handle a situation in which you believe one or more members of the school's 
board were acting unethically or not in the best interests of the school? 

Ethics of the board are one of the most important things ... for the board ... and if someone is 
not in compliance, then we must work with the head of school and the board chair to see 
that the person is removed and situation handled ASAP. 

Disclosures 
1. 	 Indicate whether you (or your spouse) know the other prospective board members for the proposed 

school. If so, please indicate the precise nature of your relationship. 
~ l /we do not know these individuals D Yes 

Page 3 of 6 

Leslie Gage 



I know these individuals as members of the Goodwill board 
2. 	 Indicate whether you (or your spouse) know any person who is, or has been in the last two years, a 

school employee. If so, indicate the precise nature of your relationship. 
(81 I /we do not know any such employees D Yes 

3. 	 Indicate whether you (or your spouse) know anyone who is doing, or plans to do, business with the 
charter school (whether as an individual or as a director, officer, employee or agent of an entity). If 
so, indicate and describe the precise nature of your relationship and the nature of the business that 
such person or entity is transacting or will be transacting with the school. 
~ I/ we do not know any such persons D Yes 

4. 	 If the school intends to contract with an education service provider or management organization, 
indicate whether you or your spouse knows any employees, officers, owners, directors or agents of 
that provider. If the answer is in the affirmative, please describe any such relationship. 
D Not applicable because the school does not intend to contact with an education service provider 
or school management organization. 
~ l /we do not know any such persons D Yes 

S. 	 If the school plans to contract with an education service provider, indicate if you, your spouse or 
other immediate family member anticipate conducting, or are conducting, any business with the 
provider. If so, indicate the precise nature of the business that is being or will be conducted. 
D N/A ~ I/ we or my family do not anticipate conducting any such business D Yes 

6. 	 Indicate whether you, your spouse or other immediate family members are a director, officer, 
employee, partner or member of, or are otherwise associated with, any organization that is 
partnering with the charter school. To the extent you have provided this information in response to 
prior items, you may so indicate. 
~ Does not apply to me, my spouse or family D Yes 
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7. List all business or organizations of which you are a partner or in which you have a majority interest. 
Gage Furniture of Austin and LLG-FLP-LP of Austin 

8. 	 List all previous experience with charter schools. Include open-enrollment schools and/or campus or 
program charters including dates, charter schools/charter holders, addresses and positions held: 

No experience with Charter Schools 
9. 	 Will you be employed by or contract with the sponsoring entity, the charter school, or the 

management company of the school? 
D Yes IXl No If so, please state the compensation you expect to receive. 

Also explain any other compensation you expect to receive for service on the governing body of the 
sponsoring entity. 

10. Will you be employed by or contract with the sponsoring entity, the charter school, or the 
management company of the school? 
D Yes IXl No If so, please state the compensation you expect to receive. 

Also explain any other compensation you expect to receive for service on the governing body of the 
sponsoring entity. 

11. 	Is any relative within the third degree of consanguinity (i.e., your parent, grandparent, great­
grandparent, child, grandchild, great-grandchild, sibling, aunt, uncle, niece, nephew) or within the 
third degree of affinity (i.e., your spouse or your spouse's parent, grandparent, great-grandparent, 
child, grandchild, great-grandchild, sibling, aunt, uncle, niece, nephew) a member of the governing 
body of the sponsoring entity or of the governing body of the charter school? 
D Yes IXl No If so, give details. 

12. Will any relative(s) within the third degree of consanguinity or affinity (See definitions in Question 
14 above.) be employed by or receive any compensation or remuneration from the sponsoring 
entity, charter school, or the management company of the charter school? 
D Yes IXl No If so, give details. 

13. Have you ever been convicted of a misdemeanor involving moral turpitude; a felony; an offense 
listed in TEC 37.007(a); or an offense listed in Article 62.01(5) Code of Criminal Procedure? 
D Yes IXl No If so, give details. 
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I, le~; e. bo..~e. , certify to the best of my knowledge and 
ability that the inforation I am providing to the Texas Education Agency as a board member 
is true and correct in every respect. 

5 -J-5 - /f 
Date 

VERIFICATION 

State of 1"-e'tQS 

County of _......'< ' _s_________
=t .....Q.).)~---

On this day, Le.S\i~ ~ (name of affiant) appeared before me 
the undersigned notary pUbliand deposed that he/she executed the above instrument and 
that the statements and answers contained therein are true and correct to the best of his/her 
knowledge and belief. 

Subscribed and sworn to before me this _____,,,.@..;_'5=------- day of 

~CTV\:~~----' 20~.---<e.h

(Notary Public) Llw.J...U --1\~ & Soo0 

My commission expires \D\-z.D) 15 

(SEAL) 

,,,,,~~·~11,,, 

/+<>~?'-<. HEATHER MARIE BRISCOE
¥ [.~.{@ Notary Public, State of Texas 
-::.:;,;......~~,,::: My Commission Expires 

,,,,;,r,:.~,,,,, October 20, 2015 
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BOARD MEMBER BIOGRAPHICAL AFFIDAVIT 
Background 
1. 	 Name of charter school on whose Board 

of Directors you serve Excel Center 

2. Full name 	 Yvonne Marie VanDyke 

Home Address 	 1506 New York Avenue, Austin, Texas 78702 

Seton Healthcare Family, 1345 Philomena Street, 

Business Name and Address Suite 253, Austin, Texas 78723 

Phone Number 	 512-324-8932 

E-mail address 
• 	 Resume and professional bio are attached here. 
D 	Resume and professional bio are attached 

elsewhere in the application (indicate Attachment number). 

3. 	 Indicate whether you currently or have previously served on a board of a school district, another 
charter school, a non-public school or any not-for-profit corporation. 
D Does not apply to me • Yes 

4. 	 What was your motivation to serve on the board of the proposed charter school? 
I am motivated by being able to make a contribution to something that changes lives. I 

spent more than twenty five years as an educator in the community college where I could 
see firsthand the life changing impact education had on adult students and their families. 

And, while the education these individuals received was life-changing, many of the barriers 

that they were challenged to overcome can be minimized and/or mitigated by being able to 
earn a high school diploma and begin postsecondary education through this charter school 

experience. 
5. 	 What is your understanding of the appropriate rol e of a public charter school board member? 

The appropriate role of a public charter school board member is to fulfill the obl igation of 

public trust by overseeing the quality of the educational program; ensuring the school 

adheres to the school model set forth in the charter application submitted to the Texas 
Education Agency; fulfilling the fiduciary role of careful stewardship of resources; and 

ensuring policies and practices are legal and ethical. 
6. 	 Describe any previous experience you have that is relevant to serving on the charter school's board 

(e.g. other board service). If you have not had previous experience of this nature, explain why you 
have the capability to be an effective board member. 
I have experience serving on boards, including Hospice Austin where I am on the Board of 
Directors and chair the Process Improvement Committee. I also currently serve on the 

Goodwill Industries of Central Texas Board and the Cedar Park Regional Medical Center 

Boards. 
7. 	 Describe the specific knowledge and experience that you would bring to the board. 

I have experience in strategic planning and budget development oversight/management. 
am familiar with many regulatory requirements related to education. I have a background 
in curriculum development and experience in developing educational programs that provide 

transition opportunities from secondary schools to college. 
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School Mission and Program 
1. 	 What is your understanding of the school's mission and guiding beliefs? 

My understanding of the school's mission is to provide the opportunity for students that 
have not previously been successful in achieving a high school diploma to do so. Guiding 
beliefs that will give direction to the school are: Everyone matters - each student treated as 
an individual; A Family Strengthening perspective maximizes the potential for positive 
outcomes; Integrity- the Excel Center will base its operations on the highest code of moral 
and ethical character; Collaboration - leveraging the extensive network of Goodwill to 
provide maximum support for every student; and value for Lifelong Learning. 

2. What is your understanding of the school's proposed educational program? 


High school diploma and career and technical education certifications and pathways. 

3. 	 What do you believe to be the characteristics of a successful school? 

A successful school has a strong curriculum, talented and highly competent leaders and 
teachers, a commitment to providing every student with the best education experience 
possible, a strong board, adequate education and training resources, and access to 
resources, either alone or through collaboration with others, to address out-of-school 
barriers that may keep students from making academic progress. 

4. 	 How will you know that the school is succeeding (or not) in its mission? 

The school will be succeeding if it meets and or exceeds the annual goals that include 
metrics associated with student enrollment, student attendance and retention, credit 
attainment, number of graduates, number of students participating in dual credit or 
certification training. 

Governance 
1. 	 Describe the role that the board will play in the school's operation. 

The Goodwill Board has created the Goodwill Education Board. The Goodwill Education 
Board will function as an advisory body for the charter school and will bring 
recommendations to the Goodwill Board related to management of the business, property 
and affairs of the charter school in accordance with Goodwill bylaws. 

2. 	 How will you know if the school is successful at the end of the first year of operation? 

At least 80% of the students enrolled are retained and making academic progress toward 
completing the high school diploma curriculum. 

3. 	 How will you know at the end of four years of the school is successful? 

The school will have met and/or exceeded all of the goals related to enrollment, retention, 
and graduation. 

4. 	 What specific steps do you think the charter school board will need to take to ensure that the 
school is successful? 
The charter school board will need to be very engaged in the governance of the school 
including regular and frequent monitoring of progress toward goal attainment. 

5. 	 How would you handle a situation in which you believe one or more members of the school's 
board were acting unethically or not in the best interests of the school? 

Begin by speaking with the board member directly about the behavior and if necessary 
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raise the issue through the appropriate Board structure for review and action as 
appropriate. 

Disclosures 
1. 	 Indicate whether you (or your spouse) know the other prospective board members for the proposed 

school. If so, please indicate the precise nature of your relationship. 
D I I we do not know these individuals • Yes 
I have served on the Goodwill Industries with them and work at the same organization with 
Paula Campbell. 

2. 	 Indicate whether you (or your spouse) know any person who is, or has been in the last two years, a 
school employee. If so, indicate the precise nature of your relationship . 
• 	 I /we do not know any such employees D Yes 

3. 	 Indicate whether you (or your spouse) know anyone who is doing, or plans to do, business with the 
charter school (whether as an individual or as a director, officer, employee or agent of an entity). If 
so, indicate and describe the precise nature of your relationship and the nature of the business that 
such person or entity is transacting or will be transacting with the school. 
• 	 I/ we do not know any such persons D Yes 

4. 	 If the school intends to contract with an education service provider or management organization, 
indicate whether you or your spouse knows any employees, officers, owners, directors or agents of 
that provider. If the answer is in the affirmative, please describe any such relationship. 
D Not applicable because the school does not intend to contact with an education service provider 
or school management organization . 
• 	 I/ we do not know any such persons D Yes 

5. 	 If the school plans to contract with an education service provider, indicate if you, your spouse or 
other immediate family member anticipate conducting, or are conducting, any business with the 
provider. If so, indicate the precise nature of the business that is being or will be conducted. 
D N/A • I/ we or my family do not anticipate conducting any such business D Yes 

6. 	 Indicate whether you, your spouse or other immediate family members are a director, officer, 
employee, partner or member of, or are otherwise associated with, any organization that is 
partnering with the charter school. To the extent you have provided this information in response to 
prior items, you may so indicate . 
• 	 Does not apply to me, my spouse or family D Yes 
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7. List all business or organizations of which you are a partner or in which you have a majority interest. 
None 

8. 	 List all previous experience with charter schools. Include open-enrollment schools and/or campus or 
program charters including dates, charter schools/charter holders, addresses and positions held: 
None 

9. 	 Will you be employed by or contract with the sponsoring entity, the charter school, or the 
management company of the school? 
D Yes • No If so, please state the compensation you expect to receive. 

Also explain any other compensation you expect to receive for service on the governing body of the 
sponsoring entity. 

10. Will you be employed by or contract with the sponsoring entity, the charter school, or the 
management company of the school? 
D Yes • No If so, please state the compensation you expect to receive. 

Also explain any other compensation you expect to receive for service on the governing body of the 
sponsoring entity. 

11. Is any relative within the third degree of consanguinity (i.e., your parent, grandparent, great­
grandparent, child, grandchild, great-grandchild, sibling, aunt, uncle, niece, nephew) or within the 
third degree of affinity (i.e., your spouse or your spouse's parent, grandparent, great-grandparent, 
child, grandchild, great-grandchild, sibling, aunt, uncle, niece, nephew) a member of the governing 
body of the sponsoring entity or of the governing body of the charter school? 
D Yes • No If so, give details. 

12. Will any relative(s) within the third degree of consanguinity or affinity (See definitions in Question 
14 above.) be employed by or receive any compensation or remuneration from the sponsoring 
entity, charter school, or the management company of the charter school? 
D Yes • No If so, give details. 

13. Have you ever been convicted of a misdemeanor involving moral turpitude; a felony; an offense 
listed in TEC 37.007(a); or an offense listed in Article 62.01(5) Code of Criminal Procedure? 
D Yes • No If so, give details. 

Certification 

I, 't\to rm e. Mltfle Van~ke_ , certify to the best of my knowledge and ability that 
the information I am providing to th~xas Education Agency as a board member is true and correct in 
every respect. 

~Cl.JvCL ~I,.dwo 1f­
"-' 

Date 
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VERIFICATION 

State of ri ~QS 
County of 1"YU) J\ S 

On this day, (name of affiant) appeared before me the 
undersigned n e executed the above instrument and that the 
statements and answers contained therein are true and correct to the best of his/her knowledge and 
belief. 

Subscribed and sworn to before me this ______;ZJ_ S ~ day of===_.....______ 

M{,\_,V'(_,10__ 20l_L-\I 

(Notary Public) ant/~{(_ i a,~ 
My commission expires .:> / Z.. "'>( Z 01 \ 

(SEAL) 
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Curriculum Vitae 

YVONNE M. VANDYKE, MSN, RN 
RWJF Executive Nurse Fellow 

Senior Vice President for Nursing and Clinical Education Center 

• 	 Talented, results- and outcome-oriented nurse executive with a proven record of successful 

leadership in dynamic and complex organizations and situations 

• 	 Boundless energy, innovative, creative problem-solver 

• 	 Able to anticipate challenges and fuel new ideas for resolution 

• 	 Exceptional communication skill s and an extensive background in the following broad-based 

competencies: 

Strategic Planning Executive Leadership Team Building 

Health care Quality Change Management Budget/Business Development 

Fiscal Management Presentation Delivery Education/Training 

Developing Collaborative Relationships and Partnerships 

Career Experience 

The Seton Healthcare Family, Austin, Texas 

Senior Vice President for Nursing and Clinical Education Center 	 2013-present 

As the senior nursing executive for the Seton Healthcare Family, has system-wide authority and responsibility for 

leading, developing, and implementing the nursing strategy that maximizes effective utilization of nursing resources; 
preserves a professional practice environment that aligns with and supports the organization ' s strategy and business 

imperatives. 

Major Achievements and current priority work: 

• 	 Lead the network strategic planning process toward the creation of a shared vision focused on around four 
strategic priorities 

• 	 Leading and supporting the implementation of nursing staffing benchmarks 

Vice President, Nursing Education, Nursing Practice, Nursing Research, Continuing Medical Education & 
Administrat01; Clinical Education Center at Brackenridge 2007 to 2013 

Participates as a core member of the senior leadership team in the largest health care system in Central Texas. 
System-wide responsibility for strategic, operational, and transformational leadership for nursing education, nursing 

professional development, nursing research, nursing practice, continuing medical education and the Clinical 
~ 



Education Center (http://www.seton.net/locations/clinical education center at brackenridge.) an interprofessional 

and collaborati ve clinical education and simulation learning faci lity. 

Major Achievements and current priority work: 
• 	 Led the implementation of a registered nurse (RN) residency for newly licensed nurses, enabling them to 

achieve 18 months of clinical proficiency within 18 weeks. The residency has resulted in improved 

recru itment, retention, 16 percent improvement in 12-month retention rate translating into more than $ 10.4 

mill ion in savings 

• 	 Led the establishment of partnerships with local and regional academic institutions that resulted in 

increased opportuni ties for Seton nurses to pursue higher education and to increase their knowledge and 
skil ls in evidence-based practice and research 

• 	 Led the establishment of a highly successful collaborative interprofessional simulation center (The Clinical 

Ed ucation Center at Brackenridge) 

• 	 Established a multidisciplinary, multi- institutional interprofessional curriculum committee 

• 	 Faci litated the development and implementation of interprofessional case events involving students 

enrolled in schools of medicine, nursing, pharmacy, and social work 

• 	 Provided executive leadership for the Seton Healthcare Family partnership role in the grant-funded Jobs to 

Careers work-based training program (funders: Robert Wood Johnson Foundation in collaboration with rhe 

Hitachi Foundation and the U.S. Department of Labor) 

• 	 Provided strategic leadership ro establish Seton' s Nursing Research Fellowship, thus advanced nursing 
competencies in evidence-based practice, and enabling writing for publication and other scholarly activities 

• 	 Provided strategic leadershi p for the development of Seton 's nursing research and evidence-based practice 
Agenda 

• 	 Provided strategic leadership for the expansion of the nursing clinical ladder to include the RN V for nurses 
who have an MSN 

• 	 Facilitated donor support for the Clinical Education Center 

• 	 Led organization in developing a comprehensive plan to achieve a nursing workforce goal: by 2020 80 

percent of Seton nurses wi ll have a minimum of a Bachelor of Science in Nursing. 

• 	 Led diverse team of stakeholders in developing a comprehensive plan ro stabi lize the clinical assistant role 

• 	 Established the Education and Professional Initiatives Council (EPIC) a multidiscipl inary, strategic and 

operations committee charged with evaluating, prioritizing, and quantifying the organization's investments 

in clinical education and professional initiarives of all non-physician clinicians 

• 	 Represented the system chief nursing officer and network nursing executives on the Health Industry 
Steering Committee of Central Texas 

• 	 Led a multidisciplinary team in the development of the Seton Clinical Academy, a strategic resource 

similar to a corporate university where clinicians have centralized access to clin ical education, 
clinical leadership education, research, and analytic resources. 

• 	 Provided executive leadership for the advancement of the professional practice model 

Relationship-Based Care across an 11-hospital system 
• 	 Developed and implemented business plans, including contracts to market educational/training 

products created at the Clinical Education Center 
• 	 Developed business plan to expand physician education offerings at the Clinical Education Center 

in collaboration with several medical device companies 

Director, Nursi11g Educatio11, Professio11al Development, Nursing Pipeline 	 2006 to 2007 

In collaboration with the system CNO, established the strategic plan for nursing education and professional 
development across the enterprise. Provided system-wide leadership and organizational oversight of the network 

nursing education team. Initiated key partnerships and strategies to ensure a pipeline of nurses. 

http://www.seton.net/locations/clinical


Major Achievements: 
• 	 Developed and implemented system-wide structure for nursing education and professional development 

• 	 Created roles, responsibilities, and related position descriptions consistent with contemporary nursing staff 
development guidelines 

• 	 Orchestrated successful transition of a group of decentralized nursing educators into a centralized 

department 


• 	 Led the development of a value proposition/business proposal for the establishment of Seton's registered 
nurse residency 

• 	 Developed collaborative relationships, agreements, and programs with area nursing programs and schools 
of nursing to ensure a stable supply of nursing graduates 

Austin Community College, Austin, Texas 

Executive Dean ofHealth Sciences 	 2005 to2006 

Responsible for the executive leadership of all 14 of the Austin Community College (eighth largest community 
college in the U.S.) Health Careers Programs. Major role in developing community partnerships and in assisting the 
college's expansion throughout the service area. 

Major Achievements: 
• 	 Established several multi-year collaborative agreements with area hospitals to support expansion of the 

college's Associate Degree Nursing Program 

• 	 Supported successful accreditation and re-affirmation of accreditation for all eligible health careers 
programs 

• 	 Developed joint agreements with educational institutions, city government, and employers in the public 

workforce 

• 	 Established strategic relationships in out-of-district communities 

Dean ofHealth Sciences 	 2000 to 2005 

Responsible for developing and implementing a comprehensive strategic plan for the college's 14 health careers 
programs; provided leadership in the development and delivery of a contemporary curriculum across all programs 
that responded to industry/employer needs; prepared students for success including maintaining high levels of 
licensure pass rates; ensured all programs met external requirements of the Southern Association of Schools and 
Colleges, the Texas Higher Education Coordinating Board, and applicable accrediting organizations. 

Provided leadership and advocacy in the planning, implementing, assessing, and ongoing improvement of 
curriculum, courses, and programs. Ensured ongoing development of department leaders and faculty. Convened 
advisory committees that included representatives from industry, higher education, and other internal and external 
experts and stakeholders. Coordinated the development and maintenance of clinical affiliation agreements. Assisted 
in self-study preparation and participated in accreditation site visits. 

Identified and pursued opportunities for external support of programmatic goals; including grant funding and 

community partnerships. 



Major Achievements: 
• 	 Oversaw the successful construction of two major multimillion dollar construction projects including a 

state-of-the-industry, high-fidelity simulation lab, dental hygiene clinic, diagnostic imagining, paramedic, 
surgical technology; and rehabilitative services classrooms and laboratories 

• 	 Established a fully accredited dental hygiene program and patient care clinic 

• 	 Implemented professional development strategies to improve the competencies of department leaders and 

curricula 

• 	 Secured state and federal grant funding to support expansion of the associate degree nursing program 

• 	 Established industry partnerships that allowed for program expansions and provided additional education 
opportunities for students 

• 	 Led the successful initial accreditation of the dental hygiene program and re-affirmation of accreditation of 
six health careers programs 

• 	 Actively participated in community health care workforce strategies 

• 	 Established a centralized process for monitoring, maintaining health careers student immunization, criminal 
background check, and other clinical agency training records 

• 	 Collaborated with university and industry stakeholders in support of the establishment of an innovative 
accelerated baccalaureate nursing program in Central Texas 

Department Chait~ Vocational Nursing Program 	 1995 to 2000 

Responsible for providing leadership in the development and implementation of a contemporary vocational nursing 
curriculum that ensured a high licensure pass rate and high employability of new graduates. Ensured program met 
the requirements of the Texas Higher Education Coordinating Board, the Texas Board of Nursing, and the National 
League of Nursing Accrediting Commission. 

Major Achievements: 
• 	 Developed several programs to support the academic success of students, including Career Advising and 

Planning Sessions (CAPS) 

• 	 Oversaw the program's successful reaffirmation of accreditation by the National League for Nursing 

Accrediting Commission 

• 	 Established one of the first distance learning nursing programs in the state of Texas 

• 	 Coordinated clinical skills/simulation labs for two nursing programs, supervised skills/simulations lab 

managers 

• 	 Led the development of a curriculum that eased the transition to the associate degree in nursing program 

• 	 Led the faculty in developing and implementing a highly reliable testing and evaluation process 

Full-time Faculty, Vocational Nursing Program 	 1978 to 1995 

Responsible for didactic and clinical instruction in a variety of courses. Participated and led curriculum development 
and test construction and evaluation. 

• 	 Recipient of several teaching excellence awards 

• 	 Served as president of college-wide, full-time faculty senate 

• 	 Served as lead instructor and level coordinator 

• 	 Chaired the vocational nursing curriculum committee 



Seton Medical Center, Austin, Texas 

Staff Nurse 1975to1978 
• Provided direct-nursing care for post-operative and medical patients 

• Shift charge nurse 

Education 

Master of Science in Nursing 
Concentration: Adult Health and Education 
The University ofTexas at Austin 
Austin, Texas 

Bachelor of Science in Nursing 
Prairie View A&M University 
Prairie View, Texas 

Continuing Education 

2000 

1975 

Graduate Certificate in Formation for Catholic Healthcare Ministry Leadership 
Aquinas Institute of Theology St. Louis, Missouri 

Professional Presentations and Publications 

Publications (recent) 

Batcheller, J., Kirksey, K., VanDyke, Y., & Armstrong, M.L. (2012). Publish or perish: Writing clinical 

manuscripts suitable for publication. The Journal ofContinuing Education in Nursing, 43(1), 44-48. 


Allen, P., VanDyke, Y., & Armstrong, M. (2010). Growing your own nursing staff with a collaborative accelerated 

second-degree, web-based program. The Journal of Continuing Education in Nursing, 41(3), 118-122. 


Poster Presentation (recent) 

VanDyke, Yvonne, Klein, Eileen., A Collaborative to Build Nursing Education Capacity 

Taking the Long View: Nursing Education Capacity and Effectiveness, 5th Annual Nursing Workforce Conference, 

San Francisco, June 7-8, 2007. 


Podium Presentation (recent) 

VanDyke, Yvonne, Klein, Eileen., A Collaborative to Build Nursing Education Capacity, A Nursing Symposium: 

Creating a Culture ofExcellence: Nursing Practice, Education and Leadership, Austin, April 2009. 


Panel Presentations (recent) 

VanDyke, Yvonne, Education and Community Partnership to Increase Nursing Capacity, Texas Association of 

College Technical Educators Conference, Austin, March 7, 2007. 


VanDyke, Yvonne, Career Management for Women, 2010 Central Texas Women in Leadership Symposium, Texas 

Diversity Council, "Pwpose, Passion and Pe1formance -A New Era'', Austin, Feb. 9, 2010. 


2010 



Shine, Ken, Hockenyos, Jon, Stearns, Michael, & VanDyke, Yvonne, Innovation in Workforce Development, 
Bipartisan Policy Center's Healthy Ideas Showcase: Changing the Way Health Care is Delivered, Austin, Oct. 7, 
2011. 

Lectures/Workshops (recent) 
Staying Competitive: Moving On and Up, The University of Texas McCombs School of Business Executive MBA 
students, Austin, Sept. 17, 2010. 

What you need to know about breast cancer, Mount Olive Baptist Church, Austin, Oct. 23, 2011. 

Living a heart-healthy life, Shorter Chapel Church, Giddings, Texas, Jan. 29, 2012. 

Women's Education-Women's Empowerment, Women's History Month Celebration, Seton Healthcare Family, 
Austin, March 28, 2012. 

Professional Activities 

Sigma Theta Tau International Honor Society of Nursing, member 

The Honor Society of Phi Kappa Phi, member 

The American Organization of Nurse Executives, member 

American Nurses Association, member 

Texas Nurses Association, ember 

National League for Nursing Accrediting Commission, site visitor 

Strategic Advisory Committee of the Texas Team (member), RWJ Initiative on the Future of Nursing, Campaign for 

Action: Advancing Health through Nursing 

Service to the Community 

Goodwill Industry of Central Texas - member, board of directors, 2010 to present 

Hospice Austin - member, board of directors, 201 I to present 

The Links Incorporated - member, co-chair, health and human services facet, chapter chaplain 

Austin Community College Nursing and Healthcare Professions Institute Advisory Committee - chairperson 

Austin Community College, Campus Advisory Committee, Eastview Campus - co-chair 

Concordia University (Austin) School of Nursing Advisory Committee - member 

The University of Texas at Austin School of Nursing Advisory Committee - member 

Health Industry Steering Committee of Central Texas - member 

Mount Olive Baptist Church- greeter, assistant Sunday school teacher, deaconess 



Recent Honor 

2012 Texas Nurses Association-District Five Fabulous 5 Winner 

The "Fab 5" are registered nurses who have made a significant difference to patients, peers, and the 

community. They are honored for demonstrated excellence in the art and science of nursing and their 

leadership qualities, services to the community, and significant contribution to the profession along with 

their status as role models and compassionate caregivers. 



Yvonne VanDyke, Sr. Vice President for Nursing Education and Clinical Education Center 

Yvonne M. VanDyke, MSN, RN, is the Seton Healthcare Family (Seton) Senior Vice president 
for Nursing and Clinical Education Center at Brackenridge. A not-for-profit organization, the 
Seton Family is the leading provider ofhealthcare services in Central Texas, serving an 11­
county population of 1.9 million. In 2013, VanDyke was named the system nursing executive 
where she provides leadership for the development and execution of a nursing strategic plan that 
maximizes nursing resources preserves a professional practice environment that is aligned with 
and supports the organization's strategy and business imperatives. 

Yvonne was hired as the director of nursing education and professional development at Seton in 
2006. In 2007 she was promoted to Vice President for nursing education, practice, research and 
named the administrator of the Clinical Education Center at Brackeruidge, a 160,000 square foot 
state-of-the-art interprofessional, collaborative clinical education and simulation learning facility 
for which she lead the development. She has also successfully launched an RN Residency 
program for new graduate nurse and had a critical role in strategic planning for the Center for 
Nursing Research. 

When coming to Seton, VanDyke was able to build upon her leadership experience as she had 
held the positions of executive dean and dean of health sciences at Austin Community College 
(8th largest community college nationwide) prior to her Seton employment. While at Austin 
Community College (ACC), her attention was aimed at student success and developing 
exemplary educational pedagogies across the college's fourteen multidisciplinary health careers 
programs. Her efforts ensured curricula that were responsive to the community's needs; 
prepared students for success on licensure examinations and in employment and qualified all 
eligible programs for external accreditation. While employed as dean of health sciences and 
later as executive dean, she led various special projects including the construction of a $12.8 
million Health Sciences Building and the creation of a Dental Hygiene program and patient care 
clinic. She also supported the goals of ACC and the health careers programs by seeming grant 
funding and developing collaborations with other 2-year and 4-year educational institutions, 
major hospitals in Central Texas, and with city government and employers in the public 
workforce. 

Yvonne has contributed to two nursing textbooks - Basic nursing Skills and Concepts and 
Maternal Child Health Nursing. She recently authored two articles in the Journal ofContinuing 
Education in Nursing, one on a collaborative second-degree web-based nursing program and 
another describing the Seton-Texas Tech School ofNursing collaborative education model to 
help clinical nurses publish. 

VanDyke has participated on numerous panel presentations; made podium and poster 
presentations; and was a presenter at the 2011 Bipartisan Policy Center's ?ealthy Ideas 
Showcase: Changing the Way Health Care is delivered. She is a member of the advisory 



committee for the Texas initiative on the Future ofNursing; a member of the Health Industry 
Steering Council of Central Texas and holds professional membership in Sigma Theta Tau 
International Honor Society of Nursing, The American Organization ofNurse Executives, 
American Nurses Association, and Texas Nurses Association. V anDyke is a site visitor for the 
National League for Nursing Accrediting Commission. 

Yvonne's service to the community is noteworthy. She is a member of the Links, Incorporated, 
Austin Chapter, where she has severed a vice-president for membership, chaplain and co-chair of 
the Health and Human Services Facet. The Health and Human Services Facet Program: Linldng 
Mind, Body and Soul through H 0. P. E. (Healthy Opportunities/Options, Provided/Promoted 

for Eve1yone) improves the health ofAfrican-Americans and economically depressed individuals 
in the Austin area. Alzheimer's, Cancer and Cardiovascular disease are the targeted conditions. 
In June, 2013, Linldng Mind, Body and Soul through HO. P. E. was identified during the 41 st 

Western Area Conference of the Links, Incorporated, as a Best Practice Program. VanDyke is 
on the Board ofDirectors of Goodwill Industries of Central Texas and Hospice Austin where she 
serves on the Finance Committee and chairs the Process Improvement Committee respectively. 
She is the chairperson of the Austin Community College (ACC) Nursing and Health Professions 
Institute Advisory Committee, co-chair of the ACC Campus Advisory Committee, Eastview 
Campus; member ofThe University ofTexas at Austin School ofNursing and Concordia 
Lutheran (Austin) School ofNursing Advisory Boards. VanDyke is a member ofMt. Olive 
Baptist Church where she serves as a Greeter and is a Deaconess. 

She was selected as a 2012 Texas Nurse Association, District 5 Fabulous FIVE winner and was 
recently selected as one ofonly twenty nurse executives in the county to participate in the 
prestigious three year Robert Wood Johnson Foundation Executive Nurse Fellows Program 
beginning in September. 

Yvonne is the daughter ofAlonia Roberson and the late Forest Lee Roberson. She grew up in 
Giddings, Texas. V anDyke earned a Bachelor of Science in nursing degree from Prairie View 
A&M University and a Master of Science in nursing degree from The University of Texas at 
Austin. She is a 2010 graduate ofAquinas Institute ofTheology 2-year graduate Certificate 
Program in Formation for Catholic Healthcare Ministry Leadership. 

Yvonne is married to Thomas Clifton VanDyke, Sr. and they have four adult children and four 
grand-children. 



BOARD MEMBER BIOGRAPHICAL AFFIDAVIT 
Background 
1. 	 Name of charter school on whose Board 

of Directors you serve The Excel Center 

2. Full name 	 Erica Saenz 

Home Address 	 6600 Ed Bluestein Blvd. #619, Austin, TX 78723 

Business Name and Address UT-Austin, Main Building, Room 22, Austin, TX 78712 

Phone Number 	 Wk: 512-232-4460 Cell: 512-659-8834 

E-mail address ericasaenz@austin.utexas.edu 
D Resume and professional bio are attached here. 
D Resume and professional bio are attached 

elsewhere in the application (indicate Attachment number). 

3. 	 Indicate whether you currently or have previously served on a board of a school district, another 
charter school, a non-public school or any not-for-profit corporation. 
D Does not apply to me~ Yes 

4. What was your motivation to serve on the board of the proposed charter school? 
My commitment to community engagement and education initiatives for underserved 

populations. 
5. What is your understanding of the appropriate role of a public charter school board member? 
As the charter holder, the board is the governing body of the school. 
6. 	 Describe any previous experience you have that is relevant to serving on the charter school's board 

(e.g. other board service). If you have not had previous experience of this nature, explain why you 
have the capability to be an effective board member. 

I have governance, operations, strategic planning, and community engagement experience 
through all current board service commitments including the Austin Involved Advisory Council, 

Community Advancement Network, Goodwill Industries of Central Texas, Hispanic Scholarship 

Consortium Advisory Council, I Live Here, I Give Here, The Long Center for the Performing Arts, 

Teatro Vivo, and the Texas Exes Hispanic Alumni Network. 
7. Describe the specific knowledge and experience that you would bring to the board. 
I have additional knowledge and experience of working with nonprofits including my current 

commitments with FuturoFund Austin, Hispanic Women's Network of Texas-Austin branch, Las 

Comadres Para Las Americas, and MexNet Alliance. 

School Mission and Program 
1. What is your understanding of the school's mission and guiding beliefs? 

The school's mission and guiding beliefs are based on Goodwill's culture and will serve as 


guiding values for The Excel Center's focus, philosophy, and structure. These beliefs include: 


Everyone Matters, A Family Strengthening, Integrity, Collaboration, and Lifelong Learning. 

2. · What is your understanding of the school's proposed educational program? 

Educational program focus will be to enroll adult students returning to school to earn their high 


school diploma, furthermore, to provide training and career guidance post diploma attainment. 

3. 	 What do you believe to be the characteristics of a successful school? 
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One that is financially sound and can operate in all areas in order to provide educational 
program to students. One that provides excellence in teaching and learning. 
4. How will you know that the school is succeeding (or not) in its mission? 

The school will have mission-specific Industry Certification Goals and Targets. The ultimate goal 

is to prepare students for careers in the workforce and in continuing education. To that end, 

the school will have many indicators that will be measured and assessed in order to track 

success. 


Governance 
1. Describe the role that the board will play in the school's operation. 
As the charter holder, the Goodwill Central Texas Board (Goodwill Board) has chosen to 
delegate powers and duties to the Goodwill Education Board (GEB) as the governing body of 
the charter school. The Excel Center will provide monthly financial reporting to the GEB and 
Goodwill Board including basic financial statements, schedules of expenses and budgetary 
information for school governance and operations. 
2. How will you know if the school is successful at the end of the first year of operation? 

There will be an evaluation of the Head ofSchool throughout the academic year, with a formal 

evaluation at the end of the school year. At the end of each eight week term, the Head of 

School will review their performance on a number of critical indicators, including: student 

enrollment, student attendance and retention, credit attainment, number of credits attempted, 

number of credits earned, percent of credits attempted that are earned, number of graduates, 

and number of students participating in dual credit or certification training. 

3. How will you know at the end of four yea rs of the school is successful? 

School will use TEA's comprehensive appraisal and professional development system for public 

school. This evaluation will include a rigorous assessment of the Head of School's performance 

across key standards including, instructional leadership, human capital, executive leadership, 

school culture, and strategic operations. Teacher and curriculum evaluations and reviews will 

also be conducted according to industry standards. 

4. 	 What specific steps do you think the ch.arter school board will need to take to ensure that the 

school is successful? 
Making sure the school is financially stable and the operating budget is managed well. Board 
will also need to have excellent overview of school regulations and general governance. 
5. 	 How would you handle a situation in which you believe one or more members of the school's 

board were acting unethically or not in the best interests of the school? 
The board will be able to address and take action to support the best interests of the school as 
part of the governing structure. 

Disclosures 
1. 	 Indicate whether you (or your spouse) know the other prospective board members for the proposed 

school. lf so, please indicate the precise nature of your relationship. 
D l I we do not know these individuals ~ Yes 

Several perspective members are currently also serving on the Goodwill Industries of Central 
Texas Board. 
2. Indicate whether you (or your spouse) know any person who is, or has been in the last two years, a 
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school employee. If so, indicate the precise nature of your relationship. 
[811 /we do not know any such employees D Yes 

3. 	 Indicate whether you (or your spouse) know anyone who is doing, or plans to do, business with the 
charter school (whether as an individual or as a director, officer, employee or agent of an entity). If 
so, indicate and describe the precise nature of your relationship and the nature of the business that 
such person or entity is transacting or will be transacting with the school. 
IZ] I I we do not know any such persons D Yes 

4. 	 If the school intends to contract with an education service provider or management organization, 
indicate whether you or your spouse knows any employees, officers, owners, directors or agents of 
that provider. If the answer is in the affirmative, please describe any such relationship. 
D Not applicable because the school does not intend to contact with an education service provider 
or school management organization. 
~ I /we do not know any such persons D Yes 

5. 	 If the school plans to contract with an education service provider, indicate if you, your spouse or 
other immediate family member anticipate conducting, or are conducting, any business with the 
provider. If so, indicate the precise nature of the business that is being or will be conducted. 
D N/A ~ I /we or my family do not anticipate conducting any such business D Yes 

6. 	 Indicate whether you, your spouse or other immediate family members are a director, officer, 
employee, partner or member of, or are otherwise associated with, any organization that is 
partnering with the charter school. To the extent you have provided this information in response to 
prior items, you may so indicate. 
~ Does not apply to me, my spouse or family D Yes 
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7. List all business or organizations of which you are a partner or in which you have a majority interest. 

N/A 
8. 	 list all previous experience with charter schools. Include open-enrollment schools and/or campus or 

program charters including dates, charter schools/charter holders, addresses and positions held: 
2008-present, The University of Texas Elementary School 
The University of Texas Elementary public charter school was initiated by The University of Texas System 
through the Institute for Public School Initiatives to support K-12 education. The charter is held by The 
University of Texas Board of Regents, approved by the state in 2003.UT Elementary is an academic unit 
of The University of Texas at Austin and reports to the Division of Diversity and Community Engagement. 
Since 2008, I have worked in and now oversee the Communications unit for the Division of Diversity and 
Community Engagement. 
9. 	 Will you be employed by or contract with the sponsoring entity, the charter school, or the 

management company of the school? 
D Yes ~ No If so, please state the compensation you expect to receive. 

Also explain any other compensation you expect to receive for service on the governing body of the 
sponsoring entity. 

10. Will you be employed by or contract with the sponsoring entity, the charter school, or the 
management company of the school? 
D Yes J8I No If so, please state the compensation you expect to receive. 

Also explain any other compensation you expect to receive for service on the governing body of the 
sponsoring entity. 

11. Is any relative within the third degree of consanguinity {i.e., your parent, grandparent, great­
grandparent, child, grandchild, great-grandchild, sibling, aunt, uncle, niece, nephew) or within the 
third degree of affinity (i.e., your spouse or your spouse's parent, grandparent, great-grandparent, 
child, grandchild, great-grandchild, sibling, aunt, uncle, niece, nephew) a member of the governing 
body of the sponsoring entity or of the governing body of the charter school? 
D Yes {ZI No If so, give details. 

12. Will any relative(s) within the third degree of consanguinity or affinity (See definitions in Question 
14 above.) be employed by or receive any compensation or remuneration from the sponsoring 
entity, charter school, or the management company of the charter school? 
D Yes .rgf No If so, give details. 

13. 	Have you ever been convicted of a misdemeanor involving moral turpitude; a felony; an offense 
listed in TEC 37.007(a); or an offense listed in Article 62.01{5) Code of Criminal Procedure? 
D Yes J2SJ. No lf so, give details. 
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Certification 

I, certify to the best of my knowledge and ability that£rI 1 ca c.Sainh I 

the information I am providing to the Texas Education Agency as a board member is true and correct in 
every respect. 

oSignature 

VERIFICATION 

State of Te'AflS 
County of \ 'l"G..\J \ S 

On this day, Et1·C1l:150. eo2 (name of affiant) appeared before me the 
undersigned notary public and deposed that he/she executed the above instrument and that the 
statements and answers contained therein are true and correct to the best of his/her knowledge and 
belief. 

Subscribed and sworn to before me this ------'Z...O day of=-=-.,________ 

____.__~......~____,, 2o_rl_. CfvlGCh

(Notary Public) Ll1~ Y&\.Q.2'·... p, mSOOfl..J 

My commission expires \ O)ZDI 2015 

(SEAL) 

$'$_~~·;~Y~~*-~ 
: : : : 

HEATHER ~ARIE BRISCOE 
Notary Public, State of Texas 

\j,~....·~~~ 
''11f.f.:.~~''' 

My Commission Expires 
October 20, 201 5 
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ERICA SAENZ 


The University of Texas at Austin 
Division ofDiversity and Community Engagement 
1 University Station, Main Building, Room 12 
Austin, TX 78712 
ericasaenz@austin.utexas.edu 

6600 Ed Bluestein #619 
Austin, TX 78723 
(512) 659-8834 

PROFESSIONAL EXPERIENCE 

Assistant Vice President for Community andExternal Relations, Division of Diversity and 
Community Engagement, The University of Texas at Austin 2012-present 

• 	 Lead the Community and External Relations (CER) unit which includes: 
Communications, Events, the Office of the Vice President (OVP) partnership and 
sponsorship initiatives and the Community Engagement Center. 

• 	 Manage the Communications unit within CER by providing high-level oversight for 
Communications staff and development of goals and objectives for internal and external 
division-wide Communications platforms and initiatives. 

• 	 Manage the Events unit within CER by providing high-level oversight for Events staff 
and coordination and programming of campus and community events. 

• 	 Manage the OVP partnership and sponsorship initiatives including coordination of 
meetings, events, programs and other requirements for campus and community 
paitnership and sponsorship commitments. Manage 40+ student organization event co­
sponsorships per semester to support and foster initiatives oflocal and global impact. 

• 	 Manage the off-campus Community Engagement Center within CER by providing high­
level oversight for center staff and coordination of strategic center operations including 
support for programs, initiatives, and community engagement efforts. 

• 	 Serve as assistant vice president responsible for fostering community relations and assist 
in building a comprehensive community relations program. This includes board and 
service memberships with community organizations such as the Community Action 
Network, Goodwill Industries of Central Texas, Hispanic Scholarship Consortium 
Advisory Council, I Live Here-I Give Here, Long Center for the Performing Arts, Teatro 
Vivo and the Texas Exes Hispanic Alumni Network among others. 

• 	 Represent the division and serve as contributing member on select division-wide and/or 
university-wide administrative committees, planning teams, and working groups 
including division-wide strategic planning efforts. 

Directorfor Community Relations, Division of Diversity and Community Engagement, The 
University ofTexas at Austin 2011-2012 

• 	 Provide high-level partnership and sponsorship management for the Office of the Vice 
President including preparation and coordination for meetings, events, programs, 
initiatives, and other requirements for campus and community partnership and 
sponsorship commitments. 

• 	 Manage 40+ student organization event co-sponsorships per semester to support and 
foster initiatives oflocal and global impact. 
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• 	 Represent the division and serve as contributing member on select division-wide and/or 
university-wide administrative committees, planning teams, and working groups 
including division-wide strategic planning efforts. 

• 	 Serve as liaison between the OVP and the Community Engagement Center. 
• 	 Serve as liaison between the OVP and the Development and External Relations unit. 

Support the development, writing, editing and dissemination of division-wide 
communication materials, including printed and online pieces for internal and external 
correspondence and publication. 

• 	 Support community relations initiatives with campus and community service 

memberships and coordination of event logistics for division-wide events. 


Assistallt to tlte Vice President, Division of Diversity and Community Engagement, The 
University of Texas at Austin 2010-2011 

• 	 Provide high-level office management for the Office of the Vice President (OVP), 
managing the vice president calendar including event and service commitments and 
managing a pre- and post-briefing system to ensure confirmation, preparation, and 
presentations for meetings and events, including board membership commitments, and 
other campus and community affiliations. 

• 	 Manage a portion ofthe partnership and sponsorship process for the OVP. 
• 	 Co-manage 40+ student organization event co-sponsorships per semester to support and 

foster initiatives of local and global impact. 
• 	 Serve as liaison between the OVP and the Development and External Relations unit. 

Support the development, writing, editing and dissemination of division-wide 
communication materials, including printed and online pieces for internal and external 
correspondence and publication. Support and drive the coordination of event logistics for 
division-wide events. 

• 	 Represent the division and serve as contributing member on select division-wide and/or 
university-wide administrative committees, planning teams, and working groups 
including division-wide strategic planning efforts. 

Senior Program Coordillator, Division of Diversity and Community Engagement, The 
University of Texas at Austin 2008-2010 

• 	 Coordinate logistics for division-wide events as part of the Communications team. 
• 	 Serve as the main division liaison to student organizations and programs; assisting with 

the management of the student organization co-sponsorship process and advising student 
groups producing diversity and community engagement related events. 

• 	 Support the development and distribution process for division-wide promotional and 
publicity materials for events including developing marketing materials, event emails, 
distribution lists, and event calendars; assisting with developing, writing, editing and 
disseminating division-wide communications materials including printed and online 
materials for division's internal and external publication. 

• 	 Represent the division and serve as contributing member on select division-wide and/or 
university-wide administrative committees, planning teams, and working groups. 
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Instructor, School ofTheater, Film, and Television, University of California in Los Angeles 
(UCLA) 	 2007-2008 

• 	 Developed curriculum and taught Theater Arts 30, Dramatic Writing, an undergraduate 
course for the Theater Department, during the spring quarter of 2007 and the winter 
quarter of2008. 

Administrative and Production Assistant, Chancellor's Office and School of Theater, Film, and 
Television, University of California in Los Angeles (UCLA) 2006-2008 

• 	 Communicated and liaised with senior campus officers and campus constituencies on 
behalfof the assistant chancellor and assistant provost in the UCLA Chancellor's Office. 
Provided administrative support on matters ofpolicy development, implementation and 
analysis, and academic personnel. Gained experience in managing emerging areas of 
campus concern of both external and internal origin. 

• 	 Served as production assistant to the Associate Dean and Chair of the MF A Playwriting 
Program in the UCLA School of Theater, Film, and Television, for a notable reading 
series on campus. Served as editorial board member for the New Playwrights at UCLA. 
Duties in both roles included reading productions, managing event planning and 
operating project funds. 

Instructor, East LA Classic Theatre, Los Angeles, CA 	 2004-2006 
• 	 As part ofEast LA Classic Theatre's Literacy Through Performing Arts initiative, I 

taught student youth academic and art classes within the Los Angeles Unified School 
District (LAUSD). 

• 	 Served as a fostering participant ofprogram which addressed academic needs of 
underserved students and their teachers by providing them with strategies, exercises and 
assessments in language arts and arts education within LAUSD. 

• 	 Conducted Spanish-only information sessions for the parents ofyouth program 

participants within LAUSD. 


Administrative Office Manager, UCLA Medical Center, Neuropsychiatric Hospital, Quality 
Management Department 2003-2005 

• 	 Managed seven hospital inter-disciplinary committees 
• 	 Completed compliance reporting to meet state and federal regulations 

Program Coordinator, Carney Educational Services, Los Angeles, CA 2002-2004 
• 	 Supervised four instructors of an educational enrichment program within LAUSD 

EDUCATION 

Master of Fine Arts, 2008 Bachelor of Arts, 1998 
University of California- Los Angeles (UCLA) University of Texas at Austin 

LEADERSIDP & SERVICE 

Instructor/ Guest Lecture~................................ .. 
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Austin Creative Alliance, Austin, 2010-present 

Young Writers' Workshop, Travis Heights Elementary, 2009-present 

Latinas Unidas Por El Arte, Austin, 2007-present 

TeatroFest, Guadalupe Cultural Arts Center, San Antonio, 2006 

Drama ofDiversity, UCLA, 2006-2007 

American Indian Studies Center, UCLA, 2007-2008 

Patricia Sturla Studios, Los Angeles, 2005-2006 

Texas Youthful Creations, TEATRO Humanidad, Austin, 1999-2001 


Board Member ............................. . 

Goodwill Industries of Central Texas, 2012-present 
Long Center for the Performing Arts, 2012-present 
I Live Here, I Give Here, 2012-present 
Teatro Vivo, Chair, 2012-present 
Texas Exes Hispanic Alumni Steering Committee, 2010-present 
Community Advancement Network proxy, 2010-present 
Teatro Vivo Artistic Advisory Board, Austin, 2008-2012 
New Playwrights at UCLA, Editorial Board, 2006-2008 
Community Service Commission, Chair, UCLA, 2006-2007 
Director of Community Service, UCLA Graduate Students Assoc., 2006-2007 
Student Activities Center Board of Governors, Chair, UCLA, 2006-2007 
TEATRO Humanidad, Austin, Deputy Director, 1998-2003 
Cabinet of College Councils, Arts Council, Officer, UT-Austin, 1996-1997 
Mexican-American Cultural Committee, Officer, UT-Austin, 1997-1998 

Service Member ........................... . 

MexNet Alliance, Committee Co-Chair, 2013-present 
Hispanic Scholarship Consortium Advisory Council, 2012-present 
Hispanic Women's Network ofTexas, 2011-present 
Austin Creative Alliance, Austin, 20 I 0-present 
Austin Script Works, Austin, 2010-present 
FuturoFund Austin, 2009-present 
Hispanic Faculty and Staff Association, UT Austin, 2008-present 
Las Comadres Para Las Americas, 2008-present 
Dramatist Guild of America, 2007-present 
Screen Actors Guild, 2004-present 
American Federation of Television and Radio Artists, 2003-present 
Student Activities Center Board of Governors, UCLA, 2007-2008 
Alliance of Los Angeles Playwrights, 2006-2008 
New Graduate Student Orientation Planning Committee, UCLA, 2006-2008 
Charles E. Young Humanitarian Award Selection Committee, 2006-2007 
Cabinet of College Councils, Arts Council, UT-Austin, 1995-1997 
Mexican-American Cultural Committee, UT-Austin, 1994-1998 
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AWARDS & ACKNOWLEDGEMENTS 

Vice President's Excellence Award, UT-Austin, 2011 

Austin Critics' Table Nomination for best new script, 2010 

Austin Critics' Table Nomination for best supporting actress, 2010 

B. Iden Payne Theater Awards Nomination for best new script, 2010 
George Burns and Gracie Allen Award in Comedy, 2007-2008 
Hispanic Scholarship Fund: Cheech Marin Endowed Scholarship Scholar, 2007 
UCLA Jeffrey L. Hanson Distinguished Service Award, 2007 
UCLA Chancellor's Distinguished Students, 2007 
Fellow, National Hispanic Foundation for the Arts, 2007-08 & 2006-07 
Dude Fellowship in Theater, Film, & TV for the Depiction of Ethnic Diversity, 2006-2007 
UCLA Regents Award, 2006-2007 
UCLA Graduate Opportunity Fellowship Program, 2005-2006 
Austin Critics' Table Nomination for Best Supporting Actress in a Comedy, 2002 
B. Iden Payne Theater Awards nomination for Best Comedy for The LCP, 2002 
B. Iden Payne Theater Awards nomination for Best Actress in a Comedy, 2001 
Austin Critics' Table Award for Best Supporting Actress in a Comedy, 2001 
Austin Critics' Table nomination for Best Comedy for The LCP, 2001 
Austin Critics' Table nomination for Best Comedy for The LCP, 2000 
Morton Brown Drama Scholarship, UT-Austin, Dept. of Theater and Dance, 1998-2000 

OTHER QUALIFICATIONS 

• 	 Fluent in speaking, reading, and writing Spanish 
• 	 Writing for publications, communications materials, public relations, etc. 
• 	 Public speaking experience (master ofceremonies, host, moderator, panelist, etc.) 
• 	 Advanced user ofMS Office software (e.g., Word, Excel, Powerpoint, Access, etc.) 
• 	 Knowledgeable about UT-Austin internal operating systems including UT Direct, UT 

Mainframe, DEFINE, and VIP 
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Erica Saenz joined The University of Texas at Austin in 2008 and currently serves as Assistant Vice 

President for Community and External Relations (CER} in the Division of Diversity and Community 

Engagement. The CER portfolio includes the Communications unit, the Community Engagement Center 

and Special Events. CER is also responsible for providing program and sponsorship management for 

campus and community partnerships. Erica holds a Bachelors degree from The University ofTexas at 

Austin and a Masters degree from UCLA. Prior to coming to UT-Austin, Erica held various positions at 

UCLA including serving in the Chancellor's Office where she liaised with campus and community 

constituencies on behalf of the Assistant Chancellor and Assistant Provost and gained experience in 

managing emerging areas of campus concern of both external and internal origin. Erica's current board 

and service commitments include the Austin Involved Advisory Council, Community Advancement 

Network, FuturoFund Austin, Goodwill Industries of Central Texas, Hispanic Women's Network ofTexas, 

Hispanic Scholarship Consortium Advisory Council, I Live Here, I Give Here, MexNet Alliance, The Long 

Center for the Performing Arts, Teatro Vivo, and the Texas Exes Hispanic Alumni Network. 



Background 
1. 	 Name of charter school on whose Board 

of Directors you serve Goodwill Central Texas 

2. Full name 	 Carl Edwin Hansen 

Home Address 	 1904 Canonero Drive, Austin, Texas 78746 

Vocational Appraisal & Planning 100 Congress Ave. Suite 
Business Name and Address 2100, Austin, Texas 78701 
Phone Number 	 512 469 6390 
E-mail address 

0 Resume and professional bio are attached here. 
Attached 
xO Resume and professional bio are attached 

elsewhere in the application (indicate Attachment number). Attachment Number 1 
3. 	 Indicate whether you currently or have previously served on a board of a school district, another 

charter school, a non-public school or any not-for-profit corporation.
xD Does not apply to me D Yes 

4. What was your motivation to serve on the board of the proposed charter school? 

To offer an opportunity to older youth an opportunity for a high school degree 
5. What is your understanding of the appropriate role of a public charter school board member? 

To provide oversight and direction in keeping with school policy 
6. 	 Describe any previous experience you have that is relevant to serving on the charter school's board 

(e.g. other board service). If you have not had previous experience of this nature, explain why you 
have the capability to be an effective board member. 

Past President of the National Rehabilitation Association, Past President National 
Rehabilitation Counseling Association, Chairman of the Goodwill Industries International 
Board for two years 

7. 	 Describe the specific knowledge and experience that you would bring to the board. 
Professor University of Texas at Austin College of Education and Chairman Department Of Special 
Education With experience in developing educational curriculum. 

School Mission and Program 
1. What is your understanding of the school's mission and guiding beliefs? 


To provide individuals who have dropped out of high school an opportunity for a high school 

diploma. 

2. What is your understanding of the school's proposed educational program? 


A robust academic program with a focus on college and technical career opportunities. 

3. What do you believe to be the characteristics of a successful school? 

To prepare students for life long learning 
4. How will you know that the school is succeeding (or not) in its mission? 


Follow up studies of those students that drop out and those that complete the program for 

comparison as to what makes the curriculum successful and where it may need to be changed. 
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Governance 
1. Describe the role that the board will play in the school's operation. 

Oversight and direction 
2. How will you know if the school is successful at the end of the first year of operation? 

Student satisfaction and demonstration of mastery of the course work. 
3. 	 How will you know at the end of four years of the school is successful? 

Placement in community.jobs anq/or continuing education at a higher level academic 
institution. 

4. 	 What specific steps do you think the charter school board will need to take to ensure that the 
school is successful? 

Selection of qualified teachers, counselors, administrators and budget as well as the 
recruitment of students having the need and desire for such a program. 

5. 	 How would you handle a situation in which you believe one or more members of the school's 
board were acting unethically or not in the best interests of the school? 

Discuss the issues fully and openly with the full board. 

Disclosures 
1. 	 Indicate whether you (or your spouse) know the other prospective board members for the proposed 

school. If so, please indicate the precise nature of your relationship. 
xD I I we do not know these individuals D Yes 

2. 	 Indicate whether you (or your spouse) know any person who is, or has been in the last two years, a 
school employee. If so, indicate the precise nature of your relationship. 
xO I I we do not know any such employees D Yes 

3. 	 Indicate whether you (or your spouse) know anyone who is doing, or plans to do, business with the 
charter school (whether as an individual or as a director, officer, employee or agent of an entity). If 
so, indicate and describe the precise nature of your relationship and the nature of the business that 
such person or entity is transacting or will be transacting with the school. 
xD I I we do not know any such persons D Yes 

4. 	 If the school intends to contract with an education service provider or management organization, 
indicate whether you or your spouse knows any employees, officers, owners, directors or agents of 
that provider. If the answer is in the affirmative, please describe any such relationship. 
xD Not applicable because the school does not intend to contact with an education service 
provider or school management organization. 
D I I we do not know any such persons D Yes 

5. 	 If the school plans to contract with an education service provider, indicate if you, your spouse or 
other immediate family member anticipate conducting, or are conducting, any business with the 
provider. If so, indicate the precise nature of the business that is being or will be conducted. 
xD N/A D I I we or my family do not anticipate conducting any such business D Yes 

6. 	 Indicate whether you, your spouse or other immediate family members are a director, officer, 
employee, partner or member of, or are otherwise associated with, any organization that is 
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.	partnering with the charter school. To the extent you have provided this information in response to 

prior items, you may so indicate. 
X 0 Does not apply to me, my spouse or family 0 Yes 
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7. List arr business or organizations of which you are a partner or in which you have a majority interest. 
Vocational Appraisal & Planning-(Providing evaluation and vocational counseling for disabled adults) 
8. 	 List all previous experience with charter schools. Include open-enrollment schools and/or campus or 

program charters including dates, charter schools/charter holders, addresses and positions held: 
None 
9. 	 Will you be employed by or contract with the sponsoring entity, the charter school, or the 

management company of the school? 
D Yes X D No If so, please state the compensation you expect to receive. 

Also explain any other compensation you expect to receive for service on the governing body of the 
sponsoring entity. 

None 
10. Will you be employed by or contract w ith the sponsoring entity, the charter school, or the 

management company of the school? 
D Yes xO No If so, please state the compensation you expect to receive. 

Also explain any other compensation you expect to receive for service on the governing body of the 
sponsoring entity. 

None 
11. Is any relative within the third degree of consanguinity (i.e., your parent, grandparent, great­

grandparent, child, grandchild, great-grandchild, sibling, aunt, uncle, niece, nephew) or within the 
third degree of affinity (i.e., your spouse or your spouse's parent, grandparent, great-grandparent, 
child, grandchild, great-grandchild, sibling, aunt, uncle, niece, nephew) a member of the governing 
body of the sponsoring entity or of the governing body of the charter school? 
D Yes X D No If so, give details. 

12. Will any relative(s) within the third degree of consanguinity or affinity (See definitions in Question 
14 above.) be employed by or re.c.eive any compensation or remuneration from the sponsoring 
entity, charter school, or the management company of the charter school? 
D Yes X D No If so, give details. 

13. 	Have you ever been convicted of a misdemeanor involving moral turpitude; a felony; an offense 
fisted in TEC 37.007(a); or an offense listed in Article 62.01(5) Code of Criminal Procedure? 
D Yes X D No If so, give details. 

Certification 

I, _Carl Edwin Hansen certify to the best of my 
knowledge and abil ity that the information I am providing to the Texas Education Agency as a board 
member is true and correct in every respect. 

Signature 	 Date 
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VERIFICATION 

State of J:eK?LS 
County of :f'fU\Vi5 

On this day, _Carl Edwin Hansen (name of affiant) appeared 
before me the undersigned notary public and deposed that he/she executed the above instrument and 
that the statements and answers contained therein are true and correct to the best of his/her 
knowledge and belief. 

Subscribed and sworn to before me this ______,\,_1~------ day of 

(Nota.-yPublic~ \j QLt:Jl.Ql) 
My commission expires~ rzD 20 lS

1 

(SEAL) 

~,,t~¥.~~t:1,,_ MARLA V. FLORES 
[+j~·~\ Notary Public, State of Texas 
;_,_.::;_.~.;~$ My Commission Expires 
'-,,;~{.~.~~~~,,~ November 20, 20l5 
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ATTACHMENT NUMBER 1 


CARL EDWIN HANSEN 



CARL E. HANSEN 

LICENSED PROFESSIONAL COUNSELOR #03608 


LPC APPROVED SUPERVISOR 


Vocational Appraisal & Planning Home Address: 
100 Congress, Suite 2100 1904 Canonero 
Austin, Texas 78701 Austin, Texas 78746 
Office: (512) 469-6390 (512) 327-9652 

PROFESSIONAL EXPERIENCE 

VOCATIONAL APPRAISAL & PLANNING 1975 to Present 
A private business engaged in vocational evaluation, vocational 
surveys, projecting loss of earning capacity, and rehabilitation 
counseling. 

UNIVERSITY OF TEXAS 1968-1994 
Professor (retired) 

Director, Rehabilitation Counselor education Program for 15 years 
Chairman, Department of Special Education for 7 years 
Director, Job Readiness Clinic from 1975 to 1991 

• 09/01/94 Appointed by the University of Texas Board of 
Regents to the College of Education Foundation 

· Advisory Council 

SOCIAL SECURITY ADMINISTRATION, BUREAU OF HEARING 
AND APPEAL 1971-1995 
Vocailona/Consuftant 

FEDERAL OFFENDERS PROGRAM, Denver, CO 1967-1968 
Consultant 

CALIFORNIA STATE DEPARTMENT OF REHABILITATION, 
Sacramento, CA 1965-1967 
Rehabilitation Counselor 

UNIVERSITY OF NORTHERN COLORADO, Greeley, CO 1963-1964 
Assistant, Speech and Hearing Clinic 
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EDUCATION 

University of Northern Colorado, Greeley, CO 

B.A., 1963 Major-Audiology and Speech Correction 
Minor-World History 

M.Ed. & Ed.S., 1965 Major-Rehabilitation Counseling 

Ed., D., 1968 Major-Rehabilitation Counseling 
Minor-Education Psychology 

Doctor of Education with Honors 

SELECT PROFESSIONAL AND BOARD ASSIGNMENTS 

CURRENT: 

Member, Board of Directors, University Federal Credit Union, Austin, Texas 
Member, Board of Directors, Austin Goodwill Industries, Austin, Texas 

PAST NATIONAL OFFICES: 

Chairman, Board of Directors, Goodwill Industries International, Inc., Bethesda, MD 
(7-99 to 7-01) 

President, National Rehabilitation Association, Washington, D.C., (1978) 
President, National Rehabilitation Counseling Association, Washington, D.C. (1974) 
Secretary, Board of Directors, Goodwill Industries of America, Bethesda, MD 

(1984-1990) 
Treasurer, National Rehabilitation Association, Washington, D.C. (1976) 
Secretary, American Rehabilitation Counseling Association, Washington, D.C. (1974) 
Chairman, Mary Switzer Research Committee National Rehabilitation Association, 

Washington D.C. (1988 - 2000) 

EDITORSHIPS: 

Journal of Applied Rehabilitation Counseling - Co-Editor 1972-1977 
Editorial Board, Journal of Applied Rehabilitation Counseling 1971 
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PUBLICATIONS: 

Hansen, Carl E. Attitudes of Selected Rehabilitation Counselors, Rehabilitation Counselor 
Trainees, and County Welfare Directors Regarding a Guaranteed Annual Income. 
Unpublished Doctoral Dissertation, University of Northern Colorado, 1968. 

Hahsen, Carl E. Better Relations Through Effective Speaking, Journal of Rehabilitation, 
September-October, 1967. 

Hansen, Carl E. Rehabilitation and the Guaranteed Annual Income. Journal of Rehabilitation, 
November-December, 1968--NRA Literary Award--Also abstracted in: Rehabilitation 
Literature, April 1968, Vol. 39, No.4. 

Hansen, Carl E. The Work Crew Approach to Placement for the Severely Retarded. Journal of 
Rehabilitation, May-June, 1969. 

Hansen, Carl E. Rehabilitation and the Ombudsman. Journal of Rehabilitation, March-April, 
1972--Also abstracted in Dialogue, June 1979. 

Hansen, Carl E. The Role of the Courtesy Counselor in a Work Evaluation Center. Readings in 
Work Evaluation, 1970, Materials Development Center, Stout State University, Menomonie, 
Wisconsin 1970. 

Hansen, Carl E. Eligibility--A New Approach. Journal of Rehabilitation, November-December, 
1970. 

Hansen, Carl E. The Training-Employment Vacuum Cycle. Journal of Employment Counseling, 
Vol. VII, No. 3, August, 1970. 

Carnes, G.D., Hansen, C.E. & Parker, R.M. (Editors) Readings in Rehabilitation of the Blind Client, 
Conference Proceedings for Vocational Planning for the Blind Client, The University of 
Texas at Austin, January, 1971. 

Hansen, Carl E. Relationship of Vocational Planning to Educational Curriculum. Proceedings of 
· the Advanced Institute in Crippled and other Health Impaired Disorders, Department of 

Special Education, The University of Texas, 1971. 

Hansen, Carl E. NRCA Research Committee Report. National Rehabilitation Counselor 
Association News, Boe. XIII, No. 3, May, 1971. 

Hansen, Carl E. The Special Education Counselor: A New Role. Exceptional Children, 
September, 1971. 

Hansen, Carl E. The NRCA Studies in Rehabilitation. Journal of Applied Rehabilitation 
Counseling, Summer, 1971, Vol. 2, No. 2. 
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Hansen, Carl E. The Rehabilitation Counselor: Training and Employment. Journal of 
Rehabilitation. May-June, 1971. 

Hansen, Carl E. The County Extension Agent and Rural Rehabilitation. Journal of Rehabilitation, 
March-April, 1972. Abstracted in Rehabilitation Literature, June, 1972, Vol. 33, No.6. 

Hansen, Carl E. & Parker, Randall M. A Factor-Analytic Study of Attitudes Among Rehabilitation 
Counselors, Welfare Directors and Rehabilitation Students Toward Income Maintenance 
Plans. Rehabilitation Counseling Bulletin, Vol. 33, No. 6. 

Hansen, Carl E. A New Research Direction. Journal of Applied Rehabilitation Counseling, 
Winter, 1971-72. 

Hansen, Carl E. Rehabilitation Personnel: Their Training and Performance. Goodwill Industries 
of America, April 1973. 

Hansen, Carl E. What Price Unity? Journal of Applied Rehabilitation Counseling, Spring, 1972. 

Hansen, Carl E. Memorandum. Journal of Applied Rehabilitation Counseling, Spring, 1992. 

Hansen, Carl E. Work Adjustment and the Rehabilitation Counselor. Vocational Evaluation and 
Work Adjustment Association Bulletin, Vol. E, No. 3, September, 1972. Abstracted in 
Rehabilitation Literature, December 1972, Vol. 33, No. 12, p. 362. 

Hansen, Carl E. Research Findings in the Rehabilitation of the Public Welfare Recipient. 
Chapter in Hardy, R. and Cull, J ., The Big Welfare Mess, Charles C. Thomas, 1973. 

Hansen, Carl E. & Parker, Randall M. Resistance or Adaption. Journal of Applied Counseling, Vol. 
3, No. 3, Fall, 1972. 

Hansen, Carl E. Work Adjustment. Goodwill Industries of American Press, 1972. 

Hansen, Carl E. & Parker, Randall M. Editorial Reflections. Journal of Applied Rehabilitation 
Counseling, Vol. 4, No. 2, Summer, 1973. 

Hansen, Carl E. The Mark of Maturity. Journal of Rehabilitation, January-February, 1974. 

Hansen, Carl E. San Antonio Joint Rehabilitation-Welfare Project. Handbook of Successful SRS 
R&D Projects, University of Florida, Regional Rehabilitation Research Institute, August, 
1974. 

Hansen, Carl E. Rehabilitation Training Testimony. Oversight Hearings. Select Sub-Committee 
on Education, House of Representatives, Ninety-third Congress, U.S. Printing Office, 
November 30, 1973. 

Parker, Randall M. and Hansen, Carl E. Rehabilitation Practices with the Physically Disabled 
(Book Review). American Corrective Therapy Journal, Vol. 28, No. 2, 1974. Reprinted in: 
Journal of Applied Rehabilitation Counseling, Vol. 5, No.1 , Spring, 1974. 
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Hansen, Carl E. Rehabilitation Counselor Certification. Chapter in Jenkins, W., Anderson, R., 
Dietrich, W., Serving the Severely Disabled Client, Department of Special Education and 
Rehabilitation, College of Education, Memphis State University, Memphis, Tennessee, 
1975. 

Hansen, Carl E. On Being a Journal Contributor. Journal of Rehabilitation, July-August, Vol. 41, 
No. 4, 1975. 

Parker, Randall M. & Hansen, Carl E. Aptitude and Achievement Tests. Chapter in: Bolton, B., 
Handbook of Measurement and Evaluation in Rehabilitation, University of Maryland Press, 
1976. 

Hansen, Carl E. Retirement-Reorganization-And Organization Unity. Journal of Applied 
Rehabilitation Counseling, Vol. 8, No. 1, 1977. 

Hansen, Carl E. Vocational Rehabilitation, Audio and Video Tape Presentation, State Bar of 
Texas. Professional Development Program, October 24, 1980, University of Texas School 
of Law, Austin, Texas. 

Parker, Randall M. & Hansen, Carl E. (Editors) Rehabilitation Counseling. Boston: Allyn & Bacon, 
1981 . 

Hansen, Carl E. Rehabilitation Counseling, Chapter in: Conference on Job Related Injuries, 
Texas Trail Lawyers Association, November, 1983, Houston, Texas. Chapter Based on 
speech given to the Railroad Defense Attorneys Meeting held April 16, 1983, and the 
Texas Trail Lawyers Meeting November 18, 1983. 

Hansen, Carl E. Vocational Appraisal and the Rehabilitation Counselor, Chapter in Conference 
on Job Related Injuries, Texas Trial Lawyers Association, 1220 Colorado, Austin, Texas, 
November 2, 1984. 

Perlman, L.G. & Hansen, Carl E. (Eds.) (1988) Rehabilitation of Persons with Long-Term Illness in 
the 1990's. Alexandria, VA: National Rehabilitation Association Press. 

Hansen, Carl E. & Perlman, L.G. (1988) Mental Illness: Preparing for the 1990's Topic of the 12th 
Switzer Seminar. Journal of Rehabilitation, Vol. 54, No. 4, p.p. 9-12. 

Hyatt, T., Hansen, Carl E., Dillman, E.G. & Boswell, T.H. (1988) Proof of Personal Injury Damages 
in Texas. Eau Claire, Wisconsin. Professional Education Systems, Inc. 

Hansen, Carl E. (1988) The Role of the Rehabilitation Expert in Litigation. In T. Hyatt, C. E. 
Hansen, E.G. Dillman & Boswell, Proof of Personal Injury Damages in Texas (p.p. 101-136) 
Eau Claire, Wisconsin, Professional Education Systems, Inc. 

Published Interview (1988) Tapaturma Vakuutus, Helsinki, Finland by Kari Rissa, Editor. Interview 
Conducted in Helsinki, by the Editor of the Professional Journal Dealing with Insurance and 
Rehabilitation. Topic Dealt with Rehabilitation in America. 
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Hansen, Carl E. (1989) Book Review: Disabled Policy: America Programs for the Handicapped. 
Bethesda, Maryland: Goodwill Industries of America, Inc., Press. 

Perlman, LG. & Hansen, Carl E., (Eds.) (1989) Technology and Employment of Persons with 
Disabilities. Alexandria, VA: National Rehabilitation Association Press. 

Hansen, C.E. & Perlman, LG. (1989) Technology: A Vital Tool for Persons with Disabilities. 
Journal of Rehabilitation, Vol. 55, No. 3, p.p. 18-21. 

Perlman, LG. & Hansen, Carl E., (Eds.) (1990) Employment and Disability: Trends and Issues for 
the 1990's. Alexandria, VA: National Rehabilitation Association Press. 

Hansen, C.E. & Perlman, LG. (1990) Employment and Disability: Issues and Solutions for the 
1990's. Journal of Rehabilitation, Vol. 56, No. 4, p.p. 9-13. 

Perlman, L.G. & Hansen, C.E. (1 991) Aging, Disability & The Nation's Productivity. National 
Rehabilitation Association. Reston, VA. 

Hansen, C.E. & Perlman, LG. (1991) Aging and the Rehabilitation Process: An Overview of the 
15th Mary E. Switzer Memorial Seminar. Journal of Rehabilitation, Vol. 57, Nov. 3, p.p. 7­
10. 

Pei-Iman, L.G. & Hansen, C.E. (1992) Rehabilitation Facilities: Preparing for the 21st Century. 
National Rehabilitation Association, 191OAssociation Drive, Reston, VA. 22091 . 

Hansen, C.E. & Perlman, LG. (1992) Rehabilitation Facilities, the 16th of Mary E. Switzer 
Memorial Seminar. Journal of Rehabilitation, Vol. 58, No. 3, p.p. 7-12. 

Perlman, LG. & Hansen, C.E. (1993) Private Sector Rehabilitation: Insurance, trends & Issues. 
National Rehabilitation Association, 633 South Washington St., Alexandria, VA 22314. 

Hansen, C.E. & Perlman, LG., (1993) Private Sector Rehabilitation, the 17th Mary E. Switzer 
Memorial Seminar. Journal of Rehabilitation, Vol. 59, No. 3, p.p. 12-16. 

Hansen, C.E. (1994) Goodwill Industries: An Education and Training Approach. Forum, Vol. 8, No. 
6. Goodwill Industries International, 9200 Wisconsin, Bethesda, Maryland. 

Perlman, LG. & Hansen, Carl E. (1995) Vocational Rehabilitation: Planning for the 21st Century. 
National Rehabilitation Association, 633 South Washington St., Alexandria, VA 22314. 

Perlman, LG. & Hansen, Carl E. (1995) The Switzer Memorial Seminars in Vocational 
Rehabilitation. Journal of Rehabilitation, Vol. 61 , No. 3, National Rehabilitation Association, 
Alexandria, VA. 

Hansen, Carl E. & Perlman, L.G. (1995) Self Employment As A Rehabilitation Option, Journal of 
· Rehabilitation, Vol. 61 , No. 4, National Rehabilitation Association, 633 South Washington 

St. , Alexandria, VA 22314. 
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Published Interview (1996) Goodwill Forum, Vol. 10, Number 2, 1996, Goodwill Industries 
International, 9200 Wisconsin Avenue, Bethesda, MD 20814. 

Hansen, Carl E. & Perlman, L.G. (1996) The Entrepreneur with a Disability: Self-Employment as a 
Vocational Goal, National Rehabilitation Association, 633 South Washington St., 
Alexandria, VA 22314. 

McConnell, L. Robert & Hansen, Carl E. (2000) Disability Policy: Issues and Implications for 
The New Millennium, National Rehabilitation Associates, 633 South Washington Street, 
Alexandria, VA 22314 



BOARD MEMBER BIOGRAPHICAL AFFIDAVIT 
Background 
1. 	 Name of charter school on whose Board 

of Directors you serve The Excel Center 

2. Full name 	 Gwendolyn Robinson Greene 

Home Address 	 2704 Deep River Circle, Round Rock, TX 78665 

Business Name and Address 

Phone Number 512-341-8779 

E-mail address 
X Resume and professional bio are attached here. 

Resume and professional bio are attached 
elsewhere in the application (indicate Attachment number). 

3. 	 Indicate whether you currently or have previously served on a board of a school district, another 
charter school, a non-public school or any not-for-profit corporation. 
D Does not apply to me X Yes 

4. 	 What was your motivation to serve on the board of the proposed charter school? 

I work as a Program Administrator for Adult Education and English Language Learners and 

have a deep appreciation for "second chances" in life that will ultimately pave the way to a 
more fulfilling life of self- sufficiency and other opportunities. 

5. 	 What is your understanding of the appropriate role of a public charter school board member? 

To provide the necessary oversight to ensure the fiduciary responsibility is met and the 

public trust is maintained while ensuring that quality educational programming is being 

achieved and the terms of the charter contract are fully executed and met. 
6. 	 Describe any previous experience you have that is relevant to serving on the charter school's board 

(e.g. other board service). If you have not had previous experience of this nature, explain why you 
have the capability to be an effective board member. 
Previous board experiences include serving on the board for the YWCA of Malden, MA as a 
member and the Chair; the Boys and Girls Clubs of Boston; the YWCA of Greater Austin as 

member and Chair; the Austin Delta Foundation as member and Chair along with numerous 
civic boards and commissions 

7. 	 Describe the specific knowledge and experience that you would bring to the board. 

I bring my experience of serving on other non-profit boards, my experience working in the 
non-profit arena and in public education programs for high school students and adults. 

School Mission and Program 
1. What is your understanding of the school's mission and guiding beliefs? 


I understand that the mission is to provide high school dropouts with the opportunity to 

complete their secondary education, earn their high school diplomas and enter postsecondary 


education programs. 

2. What is your understanding of the school's proposed educational program? 

Gwendolyn Robinson Greene 
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The proposed education program will include a rigorous individualized curriculum that will align 
with TEKS to allow students to graduate with a high school diploma and post- secondary 
certifications 
3. What do you believe to be the characteristics of a successful school? 


A successful school will provide students with robust educational opportunities while helping 

them develop their personal and academic goals and prepare them for the digital 21st century 

world that is constantly evolving. 

4. How will you know that the school is succeeding (or not) in its mission? 


The programming for the EXCEL Center has detailed the measures for success in the goals 

and graduation rates as well as the number of students who achieve their post-secondary 

education goals or career certifications to move into the next phase of their lives. 


Governance 
1. 	 Describe the role that the board will play in the school's operation. 

The Board's role will be to serve as the final authority on issues relating to employee 
grievances, community concerns, the management ofthe business, property and affairs of 
the charter school in accordance with Goodwill bylaws and those of the state of Texas. 
The Board will also be the initial and final authority to select, employ, set compensation 
and direct the CEO and the Board will review, evaluate and respond proactively to reports 
involving compliance, student performance, management and administrative practices as 
well as attendance and other educational requirements for students are being met along 
with ensuring that generally accepted accounting principles and other compliance 
requirements are met. 

2. 	 How will you know if the school is successful at the end of the first year of operation? 

The Board will evaluate on the basis of the goals that have been set and the level of 
attainment in mission specific educational goals, graduation rates industry certification 
goals and targets. 

3. 	 How will you know at the end of four years of the school is successful? 

The measure of success will depend on how well the school is managed educationally, 
financially, and operationally across all the performance measures and to what degree the 
mission of providing young adults with "second chances" has ultimately been achieved. 

4. 	 What specific steps do you think the charter school board will need to take to ensure that the 
school is successful? 

The Board will need to build a strong collaborative relationship with the Goodwill 
Education Advisory Board to ensure that the development of the school program through 
the start-up phase will be successful and the Board will also need to be responsive and 
responsible Ambassadors for the Excel Center and its students. 

5. 	 How would you handle a situation in which you believe one or more members of the school's 
board were acting unethically or not in the best interests of the school? 

I would bring it to the attention of the CEO and the Board Chair as the fiduciary 
responsibility, the public trust and the reputation of Goodwill may be tarnished/destroyed 
in the greater Austin area which ultimately would negatively impact all of the Goodwill 
services and programs. 

Gwendolyn Robinson Greene 
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Disclosures 
1. 	 Indicate whether you (or your spouse) know the other prospective board members for the proposed 

school. If so, please indicate the precise nature of your relationship. 
D I/ we do not know these individuals X Yes 

We know of other Board members through current and past membership on the Goodwill 
Board and as Seton colleagues and community members. 
2. 	 Indicate whether you (or your spouse) know any person who is, or has been in the last two years, a 

school employee. If so, indicate the precise nature of your relationship. 
~ I /we do not know any such employees D Yes 

3. 	 Indicate whether you (or your spouse) know anyone who is doing, or plans to do, business with the 
charter school (whether as an individual or as a director, officer, employee or agent of an entity). If 
so, indicate and describe the precise nature of your relationship and the nature of the business that 
such person or entity is transacting or will be transacting with the school. 
~ I / we do not know any such persons D Yes 

4. 	 If the school intends to contract with an education service provider or management organization, 
indicate whether you or your spouse knows any employees, officers, owners, directors or agents of 
that provider. If the answer is in the affirmative, please describe any such relationship. 
X Not applicable because the school does not intend to contact with an education service provider 
or school management organization. 
D I I we do not know any such persons D Yes 

5. 	 If the school plans to contract with an education service provider, indicate if you, your spouse or 
other immediate family member anticipate conducting, or are conducting, any business with the 
provider. If so, indicate the precise nature of the business that is being or will be conducted. 
[jN/A D I I we or my family do not anticipate conducting any such business D Yes 

6. 	 Indicate whether you, your spouse or other immediate family members are a director, officer, 
employee, partner or member of, or are otherwise associated with, any organization that is 
partnering with the charter school. To the extent you have provided this information in response to 
prior items, you may so indicate. 
~ 	Does not apply to me, my spouse or family D Yes 

7. 	 List all business or organizations of which you are a partner or in which you have a majority interest. 
N/A 

8. 	 List all previous experience with charter schools. Include open-enrollment schools and/or campus or 
program charters including dates, charter schools/charter holders, addresses and positions held: 

N/A 
9. 	 Will you be employed by or contract with the sponsoring entity, the charter school, or the 

management company of the school? 
D Yes X No If so, please state the compensation you expect to receive. 

Also explain any other compensation you expect to receive for service on the governing body of the 
sponsoring entity. 

Gwendolyn Robinson Greene 
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10. Will you be employed by or contract with the sponsoring entity, the charter school, or the 
management company of the school? 
D Yes X No If so, please state the compensation you expect to receive. 

Also explain any other compensation you expect to receive for service on the governing body of the 
sponsoring entity. 

11. 	Is any relative within the third degree of consanguinity (i.e., your parent, grandparent, great­
grandparent, child, grandchild, great-grandchild, sibling, aunt, uncle, niece, nephew) or within the 
third degree of affinity (i.e., your spouse or your spouse's parent, grandparent, great-grandparent, 
child, grandchild, great-grandchild, sibling, aunt, uncle, niece, nephew) a member of the governing 
body of the sponsoring entity or of the governing body of the charter school? 
D Yes X No If so, give details. 

12. Will any relative(s) within the third degree of consanguinity or affinity (See definitions in Question 
14 above.) be employed by or receive any compensation or remuneration from the sponsoring 
entity, charter schoo l, or the management company of the charter school? 
D Yes x No If so, give details. 

13. 	Have you ever been convicted of a misdemeanor involving moral turpitude; a felony; an offense 
listed in TEC 37.007(a); or an offense listed in Article 62.01(5) Code of Criminal Procedure? 
D Yes X No If so, give details. 

Certification 

I, Gwendolyn Robinson Greene , certify to the best of my knowledge and ability that the 
information I am providing to the Texas Education Agency as a board member is true and correct in 
every respect. 

~ a 	 L,!;!w.y~, 
Date 

VERIFICATION 

State of Texas 

County of Travis 

Gwendolyn Robinson Greene 
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On this day, (jw.eodo\1o KcHnson A<UL>e (name of affiant) appeared before me the 
undersigned notary publ/c and deposed that he/she executed the above instrument and that the 
statements and answers contained therein are true and correct to the best of his/ her knowledge and 
belief. 

Subscribed and sworn to before me this_----'~~/'--------- day of 

~ ,2ofl_. 

(Notary Public) /ftadu.J ~ /fu·~ 
My commission expires /O/'Zo/20 15 

~ I 

(SEAL) 

ll~~ HEATHER MARIE BRISCOE¥Y~~~ 
; :· ': ~ Notary Public, State of Texas

J %.j;; .. ...{'-'/ My Commission Expires 
1. ':•,f.P,:.~~''' October 20, 2015 

·..W~~ 

Gwendolyn Robinson Greene 
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Gwendolyn Robinson Greene 

2704 Deep River Circle, Round Rock Tx 78665 


(h) 512-341-8779 

(w) 512-414-0548 


( c) 617-251-5370 

PROFESSIONAL EXPERIENCE 

Austin I11depe11de11t Sc/tool District, Austill, TX 2002 - Prese11t 
Co111111u11ity Sc/tools Progmm Admi11istrator 

Providing leadership in managing all aspects of Adult Basic Education and English Language Learners' 
program and managing contracts with the Travis County, Texas Workforce Commission and Austin 
Community College. 

Maternal amt Child Health Bureau, Was/Ji11gto11, DC Periodic 
Proposal Review Pa11e/ist 

Performed confidential reviews of applications and prepared detailed written repo1ts of strengths and 
weaknesses of submissions along with recommendations for presentation to other panelists. Assisted in 
developing final written assessment of all applications submitted to panel for funding. 

Women's Educatio11al and Industrial Union, Boston, MA 1999-2002 
Vice President ofOperations mu/ Programs 

Provided leadership across multiple and varied lines of business while directing Senior Management staff 
in the development and implementation of sho1t and long term strategic plans and goals for this 125-years 
old non-profit organization with a budget of $5.2 million. Facilitated interdepa1tmental communications; 
developed measurements and evaluations to maintain organization's commitment to excellence; directed 
and managed all technological upgrades; provided guidance in areas of human resources, budgeting and 
maintenance of physical plant. Worked with Board-level committees to improve program operations, 
diversity, development and finances. 

Choice T!tru Education, Inc., Chelsea, MA 1995 -1998 
Development and Program Coordinator 

Developed educational oppo1tunity programming for minorities, disadvantaged youth, pregnant and 
parenting teens along with adult programs for attaining GED and ESL programs; served as community 
liaison and case manager. Program Director for Department of Justice's Weed and Seed Program. Wrote 
successful proposals/grants that were funded; consulted on the implementation of three youth intervention 
programs. Represented organization on city-wide committees to reduce gang recruitment and 
involvement; increase enrollment in pregnant teen suppo1t programs. Provided consulting services on 
staffing, human resources and volunteer recruitment and management. 



WESCO, Inc., Boston, MA 1994-1995 
Branch Administration Manager 

Responsible for daily operations for $10 million electrical distribution center with specific emphasis on 
asset management, financial analysis, staffing and inside sales productivity. Developed operational 
procedures for inventory management at local level to reduce sho1tages and minimize costs associated 
with inventory levels. 

Sears Roebuck mu! Company 
Regional Operations Manager, Burli11gto11, MA 
Twenty years of management experience with Sears Roebuck and Company in increasingly responsible 
positions. Gained diverse experience in operations, financial planning, sales, asset management and 
human resources. Responsible for operational efficiency and financial profitability of $132 million dollar 
computer sales region comprised of 13 field locations from Buffalo to Philadelphia. Consistently 
exceeded operational goals, named Region Operations Manager of the Year for two consecutive years. 
Key growth agent and pai1icipant in the re-engineering of the company along with reducing Region's 
inventory level from $6 million to $570 thousand over 16 months. Instituted first training program for 
Operations Managers; adopted on national level 

EDUCATION 
M.Ed., Counseling Psychology, Cambridge College, Cambridge, MA 
BA, Psychology, Boston University, Boston, MA 

VOLUNTEER AND COMMUNITY EXPERIENCE 

Board Member Goodwill Industries ofCentral Texas 
Mentor Ann Richards School 
Austin Alumnae Chapter, Delta Sigma Theta Sorority, Inc Past President 
Austin Delta Foundation Past President 
YWCA, Austin, TX Past President, Secretary 
United Way of Greater Williamson County Volunteer Proposal Reviewer 
Delteens, Austin, TX Sponsor 
YWCA, Malden, MA President, Board Member 
Economic Development Board, Chelsea, MA Vice- Chair 
Board ofChristian Education, Emmanuel Baptist Church Member 
Board ofTrustees, Emmanuel Baptist Church Member 
Boys and Girls Clubs ofBoston, Boston, MA Board of Overseers 
Sokolowski School PTO, Chelsea, MA President 
Domestic Violence Roundtable, Cambridge, MA Advocate 
Forfeiture Reinvestment Commission, Suffolk County, MA Senior Proposal Reviewer 
City Charter Commission, Chelsea, MA Member 
Community Development Board, Chelsea, MA Chair 
Children In Placement, Ha11ford, CT Comt Appointed Advocate 



BOARD MEMBER BIOGRAPHICAL AFFIDAVIT 
Background 
1. 	 Name of charter school on whose Board 

of Directors you serve The Excel Center 

2. Full name 	 Francine Wilkins Breckenridge 

Home Address 	 4404 Deepwoods Drive, Austin, Texas, 78731 

Business Name and Address 720 Brazos St., Ste. 700, Austin, Texas, 78701 
Phone Number 	 512-499-3630 (work) 
E-mail address francine.breckenridge@strasburger.com 

~ Resume and professional bio are attached here. 
D Resume and professional bio are attached 

elsewhere in the application [indicate Attachment number). 

3. 	 Indicate whether you currently or have previously served on a board of a school district, another 
charter school, a non-public school or any not-for-profit corporation. 
D Does not apply to me ~ Yes 

Big Brothers and Big Sisters of Central Texas 
4. What was your motivation to serve on the board of the proposed charter school? 


To assist an underserved student population that will not only enrich individual students 

lives, but also create a positive impact for our local community. 


5. What is your understanding of the appropriate role of a public charter school board member? 

To exhibit upstanding professional and personal character and high moral values. I also 
understand that as a Board member, I, along with my fellow Board members, am 
ultimately responsible for ensuring financial and academic performance of the school. 

6. 	 Describe any previous experience you have that is relevant to serving on the charter school's board 
(e.g. other board service). If you have not had previous experience of this nature, explain why you 
have the capability to be an effective board member. 

The Charter School will have another Board to govern it, so we will be an oversight Board 
for the Charter School. 

7. Describe the specific knowledge and experience that you would bring to the board. 

I am Board certified in Labor and Employment law, so I can assist in a variety of personnel 

and employment issues. 


School Mission and Program 
1. 	 What is your understanding of the school's mission and guiding beliefs? 

To provide individuals who have dropped out of school and are over the age of 25 the 
opportunity to obtain a high school diploma enabling them to better themselves and their 
career opportunities. Also, the school will provide education in technical areas, allowing 
students to achieve certification in a particular trade or skill which will help the students 
obtain jobs post-graduation. 

2. What is your understanding of the school's proposed educational program? 

It will offer traditional high school courses, as well as classes that will enable students to 

obtain certifications in a skilled area (ie., auto mechanics, technology, plumbing, etc.) 


3. 	 What do you believe to be the characteristics of a successful school? 

Providing a rigorous individualized curriculum to students; providing skills for students to 
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engage in a technical career; decreasing dropout rates and increasing attendance, passage 
of state mandated tests; graduates continue on to higher education and successful 
careers. 

4. How will you know that the school is succeeding (or not) in its mission? 


By an analysis of graduation rate vs. dropout rate, tracking careers and further education 

obtained by graduates, by evaluating students' state-mandated test scores. 


Governance 
1. 	 Describe the role that the board will play in the school's operation. 

The President/CFO at Goodwill is the Superintendent of the school and he will report 
directly to the Goodwill Board. He will work with the Head of the School, as well as the 
Sr. Vice President of Mission Services, to oversee the school's performance. The Goodwill 
Board has chosen to delegate power and duties to the Goodwill Education Board which 
governs the charter school. The Goodwill Education Board will report directly to the 
Goodwill Board on all school issues, including without limitation, student performance, 
administrative issues, attendance, management and teacher issues, test scores, etc. 

2. 	 How will you know if the school is successful at the end of the first year of operation? 

The number of enrolled students, plus the number of students on track for graduation. 
Also, the passage rate of state-mandated tests will be indicative of a successful program. 

3. 	 How will you know at the end of four years of the school is successful? 

The graduation rate and total number of diplomas and types of diplomas earned since the 
school opens its doors is key. Also, the number of trade certificates issued and the 
number of students who graduated from the school who went on to obtain higher 
education will be a positive indicator of success. Finally, if there is a waiting list for 
enrollment spaces, this will show the tremendous need for this type of charter school in 
our community. 

4. What specific steps do you think the charter school board will need to take to ensure that the 
school is successful? 

The Head of the School and staff are central to the success of the school. These 
individuals must be compassionate, dynamic, ethical, responsible and well-educated 
leaders for the students. 

5. How would you handle a situation in which you believe one or more members of the school's 
board were acting unethically or not in the best interests of the school? 

Immediately inform the President/CEO and participate, to the extent necessary, into any 
investigation of the alleged wrongful conduct. I can also assist with legal issues that may 
arise in such a situation. 

Disclosures 
1. 	 Indicate whether you (or your spouse) know the other prospective board members for the proposed 

school. If so, please indicate the precise nature of your relationship. 
D I I we do not know these individuals [gl Yes 

I know some of them as they serve on the Goodwill Industries of Central Texas Board of 
Directors 

2. 	 Indicate whether you (or your spouse) know any person who is, or has been in the last two years, a 
school employee. 	If so, indicate the precise nature of your relationship. 
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C8'.I 	 I I we do not know any such employees 0 Yes 

3. 	 Indicate whether you (or your spouse) know anyone who is doing, or plans to do, business with the 
charter school (whether as an individual or as a director, officer, employee or agent of an entity). If 
so, indicate and describe the precise nature of your relationship and the nature of the business that 
such person or entity is transacting or will be transacting with the school. 
IZJ I I we do not know any such persons D Yes 

4. 	 If the school intends to contract with an education service provider or management organization, 
indicate whether you or your spouse knows any employees, officers, owners, directors or agents of 
that provider. If the answer is in the affirmative, please describe any such relationship. 
IZJ Not applicable because the school does not intend to contact with an education service provider 
or school management organization. 
D I I we do not know any such persons D Yes 

5. 	 If the school plans to contract with an education service provider, indicate if you, your spouse or 
other immediate family member anticipate conducting, or are conducting, any business with the 
provider. If so, indicate the precise nature of the business that is being or will be conducted. 
IZJ N/A D I I we or my family do not anticipate conducting any such business D Yes 

6. 	 Indicate whether you, your spouse or other immediate family members are a director, officer, 
employee, partner or member of, or are otherwise associated with, any organization that is 
partnering with the charter school. To the extent you have provided this information in response to 
prior items, you may so indicate. 
IZJ Does not apply to me, my spouse or family D Yes 

7. 	 List all business or organizations of which you are a partner or in which you have a majority interest. 
I am an income partner at Strasburger & Price, LLP. 

8. List all previous experience with charter schools. Include open-enrollment schools and/or campus or 
program charters including dates, charter schools/charter holders, addresses and positions held: 
None. 

9. 	 Will you be employed by or contract with the sponsoring entity, the charter school, or the 
management company of the school? 
D Yes IZJ No lf so, please state the compensation you expect to receive. 

Also exp lain any other compensation you expect to receive for service on the governing body of the 
sponsoring entity. 

10. Will you be employed by or contract with the sponsoring entity, the charter school, or the 
management company of the school? 
D Yes IZJ No If so, please state the compensation you expect to receive. 

Also exp la in any other compensation you expect to receive for service on the governing body of the 
sponsoring entity. 

11. 	Is any relative within the third degree of consanguinity (i.e., your parent, grandparent, great­
grandparent, child, grandchild, great-grandchild, sibling, aunt, uncle, niece, nephew) or within the 
third degree of affinity (i.e., your spouse or your spouse's parent, grandparent, great-grandparent, 

Francine W. Breckenridge - Page 3 of 5 



child, grandchild, great-grandchild, sibling, aunt, uncle, niece, nephew) a member of the governing 

body of the sponsoring entity or of the governing body of the charter school? 

D Yes [g] No If so, give details. 


12. Will any relative(s) within the third degree of consanguinity or affinity (See definitions in Question 
14 above.) be employed by or receive any compensation or remuneration from the sponsoring 
entity, charter school, or the management company of the charter school? 
D Yes [g] No If so, give details. 

13. 	Have you ever been convicted of a misdemeanor involving moral turpitude; a felony; an offense 
listed in TEC 37.007(a); or an offense listed in Article 62.01(5) Code of Criminal Procedure? 
D Yes [g] No If so, give details. 

Certification 

I, Francine W. Breckenridge, certify to the best of my knowledge and ability that the information I am 
providing to the Texas Education Agency as a board member is true and correct in every respect. 
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VERIFICATION 

State of Texas 

County of Travis 

On this day, Francine W. Breckenridge appeared before me the undersigned notary public and deposed 
that she executed the above instrument and that the statements and answers contained therein are 
true and correct to the best of her knowledge and belief. 

Subscribed and sworn to before me this ~ day of March, 2014 . 

.<~~~~:~~~··. KATHRYN HAlfXANDER. 
f~l \-0\ NOTARY PUBLIC:. .: :• : 
~.ui.\ /~! State of Texas , 
":-tx······~· 15'·..:.~<?.~.;./ Comm. Exp. 01·31·20 

{SEAL} 
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OVERVIEW 

[3BOARD 
CERTIFIED• 

Toxas Boatd of LQQJJ SpodaJltaUon 

Francine W. Breckenridge 
Partner 
720 Brazos Street Suite 700 
Austin, Texas 78701 
francine.breckenridge@strasburger.com 
512.499.3630 
512.536.5724 fax 

• Labor &Employment 
• Governmental 
• Housing Authority Law 
• Litigation 

Francine Breckenridge is a Board Certified labor and employment attorney practicing primarily in labor and employment law as 
well as commercial litigation, with significant experience in both state and federal court. She works extensively in drafting employment 
manuals, employment agreements, releases, and other types ofemployment contracts. 

Francine frequently conducts training seminars for managers and non-managerial employees on important issues confronting today's 
work force. She is a frequent speaker on important employment and labor topics and has published several articles in conjunction with 
her lectures and has experience in complex insurance coverage disputes. She routinely defends clients in a variety of complex · 
commercial disputes. 

Francine handles arbitrations, Fair Labor Standards Act (Fl.SA) and Department ofLabor (DOL) audits, Equal Employment 
Opportunity Commission (EEOC) and related state statute claims, Texas Workforce (TWC) claims, Occupation Safety & Health (OSHA) 
matters and assisted employers during Bureau ofImmigration and Custom Enforcement (ICE) investigations. 

PROFESSIONAL AFFILIATIONS 
• Admitted, Texas: U. S. District Court for the Northern, Southern, Eastern, Western Districts 
• Admitted, U.S. Court ofAppeals for the Fifth Circuit 
• Austin Bar Association (Litigation and Labor and Employment Law Sections 
• American Bar Association (Labor Law Section) 
• State Bar ofTexas faculty member for the Advanced Employment Law Course 2001, 2009 
• Fellow, Texas Bar Foundation 

EDUCATION 
• Baylor Law School, J.D., 1992 

Order ofthe Barristers 
Top ten speaker in Moot Court Competition 
Phi Delta Phi Member 

• The University of Texas at Austin, B.A.1981, with honors 

EXPERIENCE 
Francine counsels and represents companies in all areas oflabor and employment law, and in a variety ofbusiness disputes. Her 
extensive experience includes: 

• Successfully drafted and defended several non-compete agreements and provisions. 
• Successfully obtained summaryjudgment for publically traded company in suit involving racial discrimination, Fl.SA, equal pay act, 

retaliation and other related claims. 
• Successfully negotiated reasonable settlement mid-trial in a breach ofcontract, quantum meruit suit. 
• Successfully negotiated settlement with OSHA and Plaintiff on behalf ofclient that had a fatality at its facility. 
• Successfully defeated a Temporary Injunction request, attempting to enforce an invalid non-compete restricting clients from working in 

their profession. 
• Participated in a variety ofinsurance coverage disputes. 
• Counsel and litigation in all aspects of employment related matters such as race, age, disability and discrimination charges, wrongful 

termination, wage and hour claims, Fair Labor Standards Act claims. 
• Participated in several: 1) OSHA audits; 2) Bureau of Immigration and Custom Enforcement investigations and audits; 3) Department 

of Labor investigations and audits; 4) internal investigations concerning allegations ofviolations under Title VII, The Texas 
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Commission on Human Rights Act (TCHRA)and the Texas Labor Code. 

Advice and representation regarding misappropriations oftrade secrets, unfair and non-competition matters, qui tam litigation, 

whistleblower statutes and Sarbanes-Oxley issues. 

Counseling individual employees on EEOC matters, conducting internal investigations into allegations ofdiscrimination and provided 

training to managers and non-managers on various EEOC matters. 

Preparing and arguing appeals before state and federal appellate court. 

Handling multi-plaintiffs class actions on the defense s ide. 


PUBLICATIONS 
PUBLICATIONS 
He Has the Power, Strasburger's Noncompete Blog (October 2013). 
SPEAKING ENGAGEMENTS 

• 	Don't Let Cupid Steal Your Secrets - Protect Confidential Information with Texas' New Uniform Trade Secrets Act, Strasburger Labor & Employment Breakfast 
Series (February 2014). 

You Must Be Crazy To Work Here, Housing Authorities of Texas Symposium (November 2013). 

Panelist. Employment Law Q&A, Housing Authorities of Texas Symposium (November 2013). 
FLSA Traps to Auoid, Housing Authorities ofTexas Symposium (November 2012). 


What NOT to Ask in an Interview, Texas PRIMA (No\•ember 2012). 


• My Employee Benefits Are Better Than Yours, NAHRO (June 2012). 

• Fringe Benefits: Discussion on Fringe Benefits & Other Legal Concerns Regarding Employee Benefits, NAHRO (June 2012). 

• 	Job Descriptions, Evaluations, and Goal Setting, NAHRO (June 2012). 

FLSA: Hi~ I'm Prom the Government and I'm Here lo Help You, Strasburger Employment Law Breakfast Series (September 2011). 

• You Asked the Interviewee WHAT?!?!, Housing Authorities of Texas Symposium (May 2011). 

• Sexual Harassment Complaints, Investigations, NAHRO (April 2011). 

• Sexual Harassment, Housing Authorities of Texas Symposium (November 2010). 

• Co-presenter, 711e ADAA and FMIA Explained, Strasburger Employment Law Breakfast Series (May 2010). 

• Stopping Sexual Harassment, A Legal Forum on Employment Law (September 2005). 

• Fair Labor Standard Act Issues, General Counsel Forum (October 2004). 

• The Employment Process: Hiring Without Liability - PracticalApplications ofEmployment Law, Sterling Educational Sen~ces Seminar (May 2004). 

Privacy in the Workplace - ls Big Brother Watching?, State Auditor's Office (February 2004). 

Employment In the Workplace, A Legal Forum (January 2004). 

111e Employment Process: Hiring Without Liability, Sterling Educational Services Continuing Legal Education, LLC. (2004). 

How to Avoid Pitfalls and Problems Under the Fair Labor Standards Act, The National Industrial Transportation League ( 2003). 

How to Avoid Pitfalls and Problems under the Fair Labor Standards Act, 111e National Industrial Transportation League and Transportation Intermediaries 
Association (November 2003). 

• Handling Harassment, Lorman Education Services (July 2002). 

• Handling Harassment - Human Resource Audits in Texas, Lorman Business Center, Inc. (2002). 

• Hiring and Firing, Ninth Annual Advanced Emplo}ment Law Course (February 2001). 

• An Overview ofTexas Law; A State by State Employment Law Guide, Defense Research Institute (J anuary 2001). 

• Hiring and Firing: Without Impunity and Without Liability One Can Only Hope! State Bar ofTexas (2001). 

• Suing and Defending Public Employees lllcluding First and Fourteenth Amendment Claims, State Bar ofTexas (1999-2000). 

MEDIA MENTIONS 
• "Will Businesses Be Too Scared to Offer Unpaid Internships?," FOX Business, June 2013 
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Nineteenth Generation Open-Enrollment Charter School RFA 

Attachment D: Assurances 




Sponsoring Enti ty: GOODWILL INDUSTRIES OF CENTRAL TEXAS 

Proposed Charter School Name: THE EXCEL CENTER 

Nineteenth Generation Charter Application 

Bilingual Education/ESL, Section 504, and Dyslexia Assurances 


TEC, Chapter 29, Subchapter 8, TEC §12. 104(b)(2}(G), and 19 TAC §§89. 1201-. 1265 require charter 
schools to identify limited English proficient students based on state criteria and to provide an appropriate 
bilingual education or Engli sh as a second language program conducted by teachers certified for such 
courses. 

A. 	 The charter holder certi fies that prior to serving students the charter will have policies and procedures 
in place ensuring that it compl ies with the legal and regulatory requirements concerning identifying 
and providing appropriate educational services to limited English proficient students. 

Checj one: 

0°Yes 
0No 

Section 504 of the Rehabilitation Act of 1973, 29 U.S.C. §794, prohibits discrimination on the basis of 
disability in any program receiving federal financial ass istance. A recipient that operates a public 
education program or activi ty shall provide a free, appropriate public education to qualified individuals. 

8. 	The charter holder certifies that prior to serving students the charter will have polic ies and procedures 
in place ensuring that it complies with the legal and regu latory requirements concerning identify ing 
and providing appropriate educational services to students protected by Section 504. 

Che)k one: 

E) Yes 

0 No 

TEC §38.003, TEC §12. 104(b)(2)(K), 19 TAC §74.28 and Section 504 of the Rehabilitation Act of 1973, 29 
U.S. C. §794, require charter schools to identify students with dyslexia or related disorders and to provide 
appropriate educational services. 

C. 	 The charter holder certifies that prior to serving students the charter wi ll have policies and procedures 
in place ensuring that it complies with the legal and regulatory requirements concerning identifying 
and providing appropriate educational services to students with dyslexia or related disorders . 

Che<jtOne: 

0Yes 
0No 

l the undersigned hereby certify that the information contained in this document is, to the best of my 
knowledge, correct and that the governing body of the charter holder has authorized me to provide these 
assurances. 

MARK FINGER 

Date 



GOODWILL INDUSTRIES OF CENTRAL TEXAS 74-1322808 
Name of Sponsoring Entity FE! No.rraxpayer ID 

THE EXCEL CENTER 
Proposed Charter School Name 

TEXAS EDUCATION AG ENCY 


Division of Planning and Grant Reporting 


General Application of Assurances for Federal Programs Administered by the 

U.S. Department of Education 

Authority fo r Data Collection: 20 USC Section l232e and P. L. I 07- 11 0, No Child Left Behind Act of 2001, Title IX, Part 
C. Section 9306 (a). 

Planned Use of Data: The requirements established in United States Code Annotated, Title 20, Education, Chapter 3 1, 
Subchapter Ill , Section 1232e stipulate that "Each local education agency which participates in an applicable program 
under which federal funds are made available to such agency through a State agency shall submit, to such agency or 
board, a general application containing the assurances set fo11h in subsection (b) of this section". The requi rements of 
P. L. I07- 110, No Child Left Behind Act of 2001. Title IX, Part C, Section 9306 (a) sti pulate that "any applicant, other 
than a State educational agency that submits a plan or application under this Act, whether separately or pursuant to 
section 9305, shall have on file with the State educational agency a single set of assurances, appl icable to each program 
for which a plan or application is submitted." The appl ication shall cover the participation by the local educational 
agency, publ ic agency, nonprofi t pri vate agency, institution, organization or Ind ian tribe in a ll federal programs 
administered by the U.S. Department of Education. 

Instructions: This general appl ication will be in effect for the duration of participation in federal programs until such lime 
as the requirements change. T he superintendent or authorized official must sign the certificat ion and return to the 
address below. Payment fo r federally fu nded applications and contracts cannot be made by this Agency unti l the 
general application is received. Payments to grantees fo r current grants may be delayed if the General Application of 
Assurances is not received in the time requested . For further information, contact the Division of Planning and Grant 
Reporting al (5 12)463-7004. 

Certification: 

l, the undersigned authorized official fo r the above-named local educational agency, public agency, nonprofi t private 
agency, institution, organization o r Indian tri be in accordance with 20 USC Section I 232e and P. L. I07-110, No Child Left 
Behind Act of 200 I, Ti tle IX, Part C, Section 9306 (a), hereby apply for participation in federally funded education 
programs. 

I certify that the above-named local educational agency, public agency, nonprofi t private agency, institution, organization 
or Indian tribe will adhere to the assurances stated on the reverse side of this form. 

yped Name o f Authorized Official or 
Charter Holder 

ate 

Goodwill Industries of Central Texas 
1=-y-pe_d_T~it l,--e-o~f-A-u-th,--o_r.,..iz-e"'"'d_O,...f=fi,..1c..,...i a...,.l-o"""f----i?}d5/14­

harter Holder 

ark Finger 

Address of Charter Holder 

1015 Norwood Park Boulevard 

Telephone 

ity 

ustin 

State ip Code 

TX 

DF/GA/CS-001 R03 
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ASSURANCES 

The following 11ssurances are provided in accordance with the United Slates Code Annotated, Title 20, Education, Chapter 31, 
Subchapter III, Section 1232e and P. L. 107-110, No Child Left Behind Act of2001, Title IX, Part C, Section 9306 (a): 

Assurance is hereby given that 

(l) the local educational agency will administer each program covered by the application in accordance with all applicable statutes, 

regulations, program plans, and applications; 


(2) the control offunds provided to the local educational agency under each program, and title to property acquired with those funds, will be 
in a public agency and a public agency will administer those funds and property; 

(3) the local educational agency will use fiscal control and fund accounting procedures that will ensure proper disbursement of, and 
accounting for, Federal funds paid to that agency under each program; 

(4) the local educational agency will make reports to the Texas Education Agency or State Board ofEducation and to the Secretary of 
Education as may reasonably be necessary to enable the Texas Education Agency or State Board of Education and the Secretary of 
Education to perform their duties and the local educational agency will maintain such records, including the records required under 
section I232f * of this title, and provide access to those records, as the Texas Education Agency or State Board ofEducation or the 
Secretary ofEducation deem necessary to perform their duties; 

(5) the local educational agency will provide reasonable opportunities for the participation by teachers, parents, and other interested 
agencies, organizations, and individuals in the planning for and operation of each program; 

(6) any application, evaluation, periodic program plan or report relating to each program will be made readily available to parents and other 
members ofthe general public: 

(7) in the case ofany project involving construction­

(A) the project is not inconsistent with overall State plans for the construction of school facilities, and 

(B) in developing plans for construction, due consideration will be given to excellence of architecture and design and to compliance with 
standards prescribed by the Secretary of Education under section 794 ofTitle 29 in order to ensure that facilities constructed with 
the use ofFederal funds are accessible to and usable by individuals with disabilities; 

(8) the local educational agency has adopted effective procedures for acquiring and disseminating to teachers and administrators 
participating in each program significant information from educational research, demonstrations, and similar projects, and for adopting, 
where appropriate, promising educational practices developed through such projects; and 

(9) none of the funds expended under any applicable program will be used to acquire equipment (including computer software) in any 
instance in which such acquisition results in a direct financial benefit to any organization representing the interests ofthe purchasing 
entity or its employees or any affiliate ofsuch an organization. 

AND 

In addition to the above. the following assurances arc provided in accordance with P. L. 107-110, No Child Left Behind Act of2001, 
Title IX, Part C, Section 9306 (a): 

(I) (A) the control of funds provided under each such program and title to property acquired with program funds will be in a public agency 
or in a nonprofit private agency, institution, organization, or Indian tribe, if the law authorizing the program provides for assistance to 
those entities; and 

(B) the public agency, nonprofit private agency, institution, or organization, or Indian tribe will administer the funds and property to the 
extent required by the authorizing statutes; 

(2) the applicant will adopt and use proper methods of administering each such program, including ­

(A) the enforcement of any obligations imposed by law on agencies, institutions, organizations, and other recipients responsible for 
carrying out each program; and 

(B) the correction ofdeficiencies in program operations that are identified through audits, monitoring, or evaluation; 

(3) the applicant will cooperate in carrying out any evaluation of each such program conducted by or for the State educational agency, the 
Secretary, or other Federal officials; 

(4) before the application was submitted, the applicant afforded a reasonable opportunity for public comment on the application and 
considered such comment. 

* Section 1232f, United States Code, Title 20, Education 

RECORDS 

Each recipient of Federal funds under any applicable program through any grant, subgrant, cooperative agreement, loan, or other 

arrangement shall keep records which fully disclose the amount and disposition by the recipient of those funds, and the total cost of 

the activity for which the funds are used, the share of that cost provided from other sources, and such other records as will facilitate 

an effective financial or programmatic audit. 
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Sponsoring Entity: GOODWILL INDUSTRIES OF CENTRAL TEXAS 

THE EXCEL CENTERProposed Charter School Name: 

Nineteenth Generation Charter Application 
Special Assurances Document 

The cllair of the proposed sponsoring entity slla/l initial eacll oftile f ollowing on this page and the ne.xt to indicate an 
understanding of and a commitment to comply witll eacll of following assurances: 

/Jl,fj: Open Meetings R equirements: 
--The chaiter holder assures that a ll meetings in which chaiter school bus iness is d iscussed will be posted to 

provide public notice, held in an open public forum, and any action items voted upon in a public forum as 
required by the Open Meetings Act in Government Code, Chapter 55 1. 

/11._'1-r Furthermore, the chaiter holder assures that all of the fo llowing will be discussed in open meetings and only 
acted upon with approval of the charter holder board: 

· The annual budget and all amendments to the budget, 
· Any changes to job descript ions from those submitted in the application for charter, and 
· Any changes in compensation from compensation as submitted in the application for charter. 

/!Jltr Public Information Requirements: 
T he charter holder assures that in formation, that is considered public, requested by anyone will be provided in 
accordance with Government Code, Chapter 552. 

/J'JJtP Criminal History Check Requirements: 
The charter holder assures that cri minal history checks wil l be completed in accordance with law and that no 
person wi ll serve as a member of the governing body of a cha1ter holder, as a member of the governing body of 
the cha1ter school, or as an officer or employee ofan chaiter school if the person has been convicted ofa 
misdemeanor involving moral turpitude, a felony, an offense listed in TEC 37.007(a) or an offense listed in 
Article 62.0 I (5) Code of Criminal Procedure. 

;1/lf~ Annual Training R equirements: 
The cha1ter holder assures that all annual training requirements for board members and school adm inistrators will 
be completed in accordance with law and commissioner rules. 

/J/lfP Residential Facilities Monitoring (RFM) System: 
-- The charter holder assures that it understands tllat, pursuant to 19 Texas Administrative Code (TAC) 

§97. J072, tllere is a specific system for monitoring school districts and charter schools that serve students with 
disabilities who reside in R Fs. The charter holder further assures that it understands that it will be required to 
report data related to students with disabilities residing in RFs in TEA 's data collection system known as RF 
Tracker and that it may be subj ect to RFM intervention act ivities and on-site visits based upon a review of the 
data it repo1ts or on random or other means of selection. 

JAi ,,j.c;
pt'l r Special RF Training : 

T he charter holder assures that a ll personnel involved with serving students with disabilities resid ing in an RF and 
personnel involved with repo1ting data in RF Tracker will receive training on the RFM system. 

SAS 544-14 
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Sponsoring Entity: GOODWILL INDUSTRIES OF CENTRAL TEXAS 

THE EXCEL CENTERProposed Charter School Name: 

Admission and Enrollment 

llJ/lr The charter holder assures that parents or prospective students will not be required to attend an interview or 
meeting of any kind prior to admitting and/or enrolling a student, or during the time in which the student is 
enrolled. 

l!JlfP The charter holder assures that volunteer hours, or payment in lieu of volunteer hours, will not be required of the 
parent or guardian as a requirement for student admission or enrollment. 

/)}ltr The charter holder assures that there will be no specified days designated for enrollment and/or adm ission. If 
space is available, a student will be enrolled and admitted on any day at any time ofday and must be counted as 
and considered a chruter student immediately. State law does not allow for a trial enrollment period at a public 
school. 

JnJtF The charter holder assures that no student auditions will be required prior to enrollment and admission at the 
cha1ter school unless the charter is originally approved by the State Board ofEducation (SBOE) as a performing 
arts school with an audition component or the charter was amended by the commissioner ofeducation to 
designate the school a performing arts school with an audition component. 

/l)lfP The charter holder understands that a student may be ineligible for enrollment at a cha1ter school based on a 
history of a criminal offense, a juvenile cou1t adjudication , or discipline problems under Texas Education Code 
(TEC), Chapter 37, Subchapter A, only if the enrollment prohibition was specifically approved by the SBOE 
when the cha1ter was originally awarded, or if the chruter was amended by the commissioner ofeducation to 
allow this enrollment prohibition. It must be noted that the enrollment prohibition is not allowed for any prior 
discipline problems, but on ly those specified in TEC, Chapter 37, Subchapter A. 

Withdrawal am/ Expulsion Issues 

/JllfF 	The charter holder understands that only the parent or guardian may withdraw a student from the chatter school, 
and the only time charter administrators may withdraw a student and use administrative withdrawal as the leaver 
code is in the rare instances when: 

- a student is withdrawn by the district because the district discovers, when verifying enrollment 
information, that the student was not a resident of the district at the time ofenrollment; 

- the district discovers that the student has falsified enrollment information; 
- proof of identification is not provided; or 
- immunization records are not provided. 

l!Jlf'F The charter holder understands that a student who fails to comply with the charter school's student code of 
conduct may not be administratively withdrawn. Ifa student commits an expellable offense, as outlined in the 
student code ofconduct, the charter holder further understands that charter administrators may expel the student 
only after due process has been afforded the student, and the charter holder board has determined that expulsion is 
the appropriate consequence. 

,#1.lfF 	The charter holder understands that it has an obligation to notify the school district in which the student resides 
within three business days ofany action expelling or withdrawing a student from the chruter school. See 
19TAC §I00. 121 1 (c). 

I the undersigned hereby certify that the governing body ofthe charter holder has authorized me to provide these 
assurances as noted by my initials on this and the previous page. 

MARK FINGER 

Date SAS 544-14 
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Sponsoring Entity: GOODWILL fNDUSTRlES OF CENTRAL TEXAS 

THE EXCEL CENTERProposed Charter School Name: 

Nineteenth Generation Charter Application 
Special Education Assurances and Development of Policies and Procedures 

Pursuant to the Individuals wi th Disabilities Education Improvement Act (IDEA 2004) Section 

613 (a) (1), each charter school must have on file with the Texas Education Agency (TEA) a plan 

that provides assurances that it has in effect policies, procedures and programs consistent with 

State polic ies and procedures governing special education. Charter school s are required to 

develop plans using the online Legal Framework for the Child-Centered Process following the 

guidance below. Posting plans on the Legal Framework is not required, but is strongly encouraged. 


Electronic S ubmission 

Region 18 Education Service Center (ESC) in coordination with other ESCs provides leadership 

to the State in the electronic development ofchatter policies and procedures through the on line 

Legal Framework for the C hild-Centered Process Phase IV: "Charting the Course" (Legal 

Framework-Phase IV) at .h!!J:.!://framework.esc 18.net/. 


Applicant Assurance Statement 

The sponsoring entity' s CEO must sign the assurance statement below certifying that the proposed 

charter school will have in place upon opening the above-described special education policies and 

procedures. Once the contract is issued and a county district number is ass igned, the charter 

holder will develop its policies and procedures through the online Legal Framework. 


Future Updates to Policies and Procedures 

Charters will use the Legal Framework for developing and submitting updated policies and 

procedures assurances in the future. Guidance from ESCs on updates to policies and procedures 

will be ongoing. 


Technical Assistance 

For questions concerning or information about the electronic submission ofcharter policies and 

procedures, please consult wi th your regional ESC special education contact at http;/bY.ll'_W_,~.< 


state. tx. us/s v..ec!J!J .ed/escin fo/con tact.htm I. 


Assurance Statement 

By signing below, the sponsoring entity assures that the proposed charter school will have in place 
prior to opening policies and procedures that ensure implementation of IDEA 2004 and all federal 
regulat ions, Texas laws, State Board of Education (SBOE) rules, and commissioner's rules 
concerning students with disabilities receiving special education services and further assures that 
any future amendments to the regulations, laws, and rules will be incorporated into policies and 
procedures and implemented by the charter school. 

MARK FINGER 

Date 

SAS 544-14 
RFA 701-14-104 



CAMPAIGN CONTRIBUTION DISCLOSURE 


Instructions: Complete one form for each member of the sponsoring entity board and any member of 
the application team that will have a substantial role in the day to day operation of the charter if 
awarded. Applicants are to disclose any campaign contributions or benefits offered to any individuals 
running for or elected to a public office for the period January 1, 2004 to the present. In none, complete 
and submit one form in the name of the application contact person noting N/A on the DATE line below. 

Individual making report: --------'"""M.....a""r'""k""'F'""in"""g""'e'"'"r_______________ 
{Please Print or Type Full Name) 

Em player or Company Represented: ____ .... ........... lns........... ...........s----------- ­_..N....,a t_.iona..._I..........tru....,m....,ent ...... 
(Please Print or Type Full Name) 

Position/Title: VP Worldwide Human Resources 
-------------~~~---"~----~~~~~--------

(PIease Print or Type Full Name) 

Date of contribution or gift:_n~a_________________________ 

Amount contribution or gift:_n~a_________________________ 

Name of person receiving contribution or gift:____________________ 

Detailed description of contribution or gift:_____________________ 

Signature of Sponsoring Enti 

Date 

Date 



CAMPAIGN CONTRI BUTION DISCLOSURE 


Instructions: Complete one form for each member of the sponsoring entity board and any member of 
t he application team t hat will have a substantia l role in the day to day operation of the charter if 
awarded. Applicants are to disclose any campa ign contributions or benefits offered to any individuals 
running for or elected to a public office for the period January 1, 2004 to the present. In none, complete 
and submit one form in the name of the application contact person noting N/A on the DATE line below. 

Yvonne M. Suttles 
Individual making report:-------- ---- - - ------------- ­

(Please Print or Type Full Name) 

Applied Materials 
Employer or Company Represented: - ------ - - -------------- ­

(Please Print or Type Full Name) 

Position/Title : __D_ir_ec_t_o_r _- _F_in_a_nc_e_s_ys_t_e_m_s_a_n_d_l_nt_e_g_ra_t i_o_n_s_____ __________ 

(Please Print or Type Fu ll Name) 

Date of contribution or gift:__N_IA ________________________ 

"b . .ft N/A Amount contn ut1on or g1 :__________________________ 

N/A 
Name of person receiving contribution or gift:____________________ 

·1 d d . . f "b . "ft N/A Deta1 e escnpt1on o contn ut1on or g1 :______________ ___ ____ 

Mark Finger March 7, 2014 

Entity Board President Date 

Signature of Sponsor ing Ent ity Board President Date 



CAMPAIGN CONTRIBUTION DISCLOSURE 

Instructions: Complete one form for each member of the sponsoring entity board and any member of 
the application team that will have a substantial role in the day to day operation of the charter if 
awarded. Applicants are to disclose any campaign contributions or benefits offered to any individuals 
running for or elected to a public office for the period January 1, 2004 to the present. In none, complete 
and submit one form in the name of the application contact person noting N/A on the DA TE line below. 

Individual making report: 1>a.v.\a X CampY.:>e\\ 
(Please Print or Type Full Name) 

Employer or Company Represented: 0e±o....i t\ea\+h:are f'"am; ly 
(Please Print or Type Full Name) 

Position/Title: C,n1ef F,naocial 0££,ceg. 8c 5s. Yi·te"Pce:»dmt 
(Please Print or Type Full Name) 

Date of contribution or gift:__________________________ 

Amount contribution or gift:__,."""-----------------------­

Name of person receiving contribution or gift:___________________ 

Detailed description of contribution or gift:____________________ 

Q\Qf\l. 

Date 

Date 



CAMPAIGN CONTRIBUTION DISCLOSURE 


Instructions: Complete one form for each member of the sponsoring entity board and any member of 
the application team that will have a substantial role in the day to day operation of the charter if 
awarded . Applicants are to disclose any campaign contributions or benefits offered to any individuals 
running for or elected to a public office for the period January 1, 2004 to the present. In none, complete 
and submit one form in the name of the application contact person noting N/A on the DATE line below. 

Individual making report: __A_n_n~e_Lo~u i~se~M~o rg~a~n ________________~ _ _ _ 
(Please Print or Type Full Name) 

Employer or Company Represented: ~C~it~y~o~f~A~u~st~in'-------------------­
(Please Print or Type Full Name) 

Position/Title: Deputy City attorney 
(Please Print or Type Full Name) 

Date of contribution or gift: 2/19/14; 10/01/08; 08/01/06; 5/24/10 

Amount contribution or gift:....xS-=1=0-=--0;....,,$'-"1"""0"""'0..._;""'$5"""'0'"";...i$-=1=0.=...0_ _ ________ _ _____ _ 

Name of person receiving contribution or gift: Wendy Davis, Woodfin Jones, Diane Henson, William H 
White 

Deta iled description of contribution or gift:"""'N""'-'-A'-------------------- ­

Print or Type Nam f Spons~iaty Board President Date 

Date 



CAMPAIGN CONTRIBUTION DISCLOSURE 


Instructions: Complete one form for each member of the sponsoring entity board and any member of 
the application team that will have a substantial role in the day to day operation of the charter if 
awarded. Applicants are to disclose any campaign contributions or benefits offered to any individuals 
running for or elected to a public office for the period January 1, 2004 to the present. In none, complete 
and submit one form in the name of the application contact person noting N/A on the DATE line below. 

Individual making report: ________	l_ss_a_m~(S_a_m_l_B_a_k_ir_____________ 

(Please Print or Type Full Name) 

Employer or Company Represented: _____ I S_e_rv_i_ce_s~ln_cT_N_T_F_in_a_n_ci_a_ __________ 
(Please Print or Type Full Name) 

Position/Title: ---------------'-P-'-r=es=id=e=n..;..;:t________________ 
(Please Print or Type Full Name) 

Date of contribution or gift: 2/22/11, 7 /1/13, 2/1/14,2/11/14 

Amount contribution or gift:-"'$""1=0=0,....,$=3=0=0.._,._$1=0:;...:0""",=$=1=-50"----------------- ­

Name of person rece iving contribution or gift: Alan McGraw, Ramey Ko, Richard Jung, Alan McGraw 

Detailed description of contribution or gift:_C=a=m..o..=...pa=i.,.gn"'"'s'---------------- ­

Date 

°"6/d~I \4 
Signature of Sponsoring Ent" y Board President 	 Date 



CAMPAIGN CONTRIBUTION DISCLOSURE 

Instructions: Complete one form for each member ofthe sponsoring entity board and any member of 
the application team that wi ll have a substantia l role in the day to day operation of the charter if 
awarded. Applicants are to disclose any campaign contributions or benefits offered to any individuals 
running for or elected to a public office for the period January 1, 2004 to the present. In none, complete 
and submit one form in the name of the application contact person noting N/A on the DATE line below. 

Francine W. Breckenridge
Individual making report:---------------------------­

(Please Print or Type Full Name) 

Goodwill Industries of Central Texas 
Employer or Company Represented:----------------------­

(Please Print or Type Full Name) 

Position/Title: _____B_o_a_r_d_M_e_mb_e_r_____________________ 
(Please Print or Type Full Name) 

Date of contribution or gift:__s_e_e__a_t_t_a_c_h_e_d_l_i_s_t_.--------------­

See attached list .Amount contribution or gift:___________ _______________ 

See attached list.Name of person receiving contribution or gift:____________________ 

Detailed description of contribution or gift:__c_a_m_p_a_i_g_n__c_o_n_t_r_i_·b_u_t_i_o_n_._______ 

· ~Board President 

Signature of Sponsoring Entit 

Date 

Date 



CONTRIBUTOR: Francine W. Breckenridge 

Recipient Amount Contribution Date 

Patterson, Jan P. $100 0210912004 
Brees, Mina A. $100 10/06/2005 
Jones, J. Woodfin $100 06/29/2007 
Hathcock, James Andrew $100 10/03/2007 
Patterson, Jan P. $125 06/12/2009 
Rose, Jeffrey L. $250 02/02/2010 
Rose, Jeffrey L. $100 04/30/2010 
Friends of David Puryear $50 09/11/2011 
Rose, Jeffrey L. $100 10/12/2011 
Rose, Jeffrey L. $100 08/06/2012 
Rose, Jeffrey L. $100· 11/26/2013 
Hurley, Rhonda G. $50 10/31/2011 
Price, Velva $250 2013 
Obama, Barack $500 2008 



CAMPAIGN CONTRIBUTION DISCLOSURE 


Instructions: Complete one form for each member of the sponsoring entity board and any member of 
the application team that will have a substantial role in the day to day operation of the charter if 
awarded. Applicants are to disclose any campaign contributions or benefits offered to any individuals 
running for or elected to a public office for the period January 1, 2004 to the present. In none, complete 
and submit one form in the name of the application contact person noting N/A on the DATE line below. 

Individual making report: ---------'T-"'h=o"""-m=a=s-=D-=e=li=si"--------------- ­
{Please Print or Type Full Name) 

Employer or Company Represented: ______,D:o.:e::..:.l:.::is'-'iC::..:o::..:.m.:..:..:..:.m.:..::u,_,_n'"'"'ic"""a:..::.ti:..:::oc.:..;nc::.s___________ 
{Please Print or Type Full Name) 

Position/Title: ____________...:.P....:.r=es=i=d=en:..:..:t,_________________ 

(Please Print or Type Full Name) 

Date of contribution or gift:...:.P...:.le=..:a=..::s:..::e:...:s:..::e:..:::e__,a:...:.tt=a=-=c:.:...:h=e=-d____________________ 

Amount contribution or gift:...:.P...:.le=..:a=..::s:..::e:...:s:..::e:..:::e....::a:...:.tt=a=-=c:.:...:h=ed=-------------------­

Name of person receiving contribution or gift:...:.P....:.le:..:a::.::s:..:::e-=s=e=e-=a=tt=a=c:....:.he=d=-------------- ­

Detailed description of contribution or gift:...:.P....:.le:..:a::.::s=e-=s=e=e-=a=tt=a=ch:....:.e:..:d=---------------­

Date 

Date 



Recipient Amount Contribution date 
Texans for Don Willett, $881 2/24/2006 
Sheffield, Ralph E. $250 9/30/2008 
Gonzales, Larry D. $500 1/22/2010 
White, James E. $250 12/3/2010 
Dale, Anthony W. $40 4/13/2012 
Dale, Anthony W. $250 4/16/2012 



CAMPAIGN CONTRIBUTION DISCLOSURE 


Instructions: Complete one form for each member of the sponsoring entity board and any member of 
the application team that will have a substantial role in the day to day operation of the charter if 
awarded. Applicants are to disclose any campaign contributions or benefits offered to any individuals 
running for or elected to a public office for the period January 1, 2004 to the present. In none, complete 
and submit one form in the name ofthe application contact person noting N/A on the DATE line below. 

Individual making report: ___L_e_s_lie_L_. G_ag~e_____________________ 

(Please Print or Type Full Name) 

Employer or Company Represented: _G_ ~___ni_tu_r_e_________ _ ____a~ge Fur_ ____

(Please Print or Type Full Name) 

Position/Title: _P_r_es_i_de_n_t____________________________ 

(Please Print or Type Full Name) 

Date of contribution or gift: $500 on Nov.20, 2013 and $250 on Feb 24th, 2014 

Amount contribution or gift:_$_5_0_0_a_n_$_2_5_0_. -------------------- ­

Name of person receiving contribution or gift: lS('3e±k'. '-)he0\ 

Detailed description of contribution or gift: check for her to run for Travis County Commissioner 

Board President 

Signature of Sponsoring Enti 

Date 

~L>sl\+ 
Date 



~t

Signature of Sponsoring Entity 

CAMPAIGN CONTRIBUTION DISCLOSURE 


Instructions: Complete one form for each member of the sponsoring entity board and any member of 
the application team that will have a substantia l role in the day to day operation of the charter if 
awarded. Applicants are to disclose any campaign contributions or benefits offered to any individuals 
running for or elected to a public office for the period January 1, 2004 to the present. In none, complete 
and submit one form in the name of the application contact person noting N/A on the DATE line below. 

Individual making report: -~C~in~d~y_G~G~o~ld~s~b~e_rry~------------------­
(Please Print or Type Full Name) 

Employer or Company Represented: --'B""'o"""'u"""n-'-"'d~le _=s~s-'-N~e"""'t~w~o~r_k_______________ 
(Please Print or Type Full Name) 

Position/Title: VP Sales Strategic Sales & Services 
(Please Print or Type Full Name) 

Date of contribution or gift:-'-N-'-'-'-A'-------------------------­

Amount contribution or gift:....:..N.:..L..:....A'-------------------------­

Name of person receiving contribution or gift:-'-N-'-'-'-A'-------------------­

Detailed description of contribution or gift:....:..N.:..L..:....A'--------------------­

~rd President Date 

Date 



CAMPAIGN CONTRIBUTION DISCLOSURE 


Instructions: Complete one form for each member of the sponsoring entity board and any member of 
the application team that will have a substantial role in the day to day operation of the charter if 
awarded. Applicants are to disclose any campaign contributions or benefits offered to any individuals 
running for or elected to a public office for the period January 1, 2004 to the present. In none, complete 
and submit one form in the name of the application contact person noting N/A on the DATE line below. 

Individual making report: Gwendolyn Robinson Greene 
(Please Print or Type Full Name) 

Employer or Company Represented: ...:..N.:J...:....A,_______________________ 

(Please Print or Type Full Name) 

Position/Title: Community Member 
(Please Print or Type Full Name) 

Date of contribution or gift: . ....:N...:..i....:..A-'------------------------- ­

Amount contribution or gift:....:N..:.L..:...A-'------------------------- ­

Name of person receiving contribution or gift:....:N..:.L..:...A.:....___________________ 

Detailed description of contribution or gift:.....:N...:..i....:..A-'-------------------- ­

Date 

Signature of Sponsoring Enti y Board President Date 



CAMPAIGN CONTRIBUTION DISCLOSURE 


Instructions: Complete one form for each member of the sponsoring entity board and any member of 
the application team that will have a substantial role in the day to day operation of the charter if 
awarded. Applicants are to disclose any campaign contributions or benefits offered to any individuals 
running for or elected to a public office for the period January 1, 2004 to the present. In none, complete 
and submit one form in the name of the application contact person noting N/A on the DATE line below. 

Ind iv id u al making repo rt: _____CA_ E.d....:;(,.) 1 _,_ _.;_/IJ Se_______________rll.___.;:_ .;;._ '1,__----'f!~ ___;il 

(Please Print or Type Full Name) 

Employer or Company Represented: ___r; (!)<>tJw,·11 ~cJt.1s?r2 t~s___,__~.,,,tri? tt:l t. .,-;;.,_><_.4-s.___ ___'---______ of C"""""--_____ --"----
(PIease Print or Type Full Name) 

Position/Title: ____a~tP.;;;_m -',,,,, ::.._n_::_"-'--J '-'--'"' '-'--be-'-------------.,-------------
(Please Print or Type Full Name) 

Date of contribution or gift:_________o__-________________ 

Amount contribution or gift:_________t:>__- ________________ 

Name of person receiving contribution or gift:____________________ 

Detailed description of contribution or gift:_____________________ 

Signature of Sponsoring Entit 

Date 

Date 



CAMPAIGN CONTRIBUTION DISCLOSURE 


Instructions: Complete one form for each member of the sponsoring entity board and any member of 
the application team that will have a substantial role in the day to day operation of the charter if 
awarded. Applicants are to disclose any campaign contributions or benefits offered to any individuals 
running for or elected to a public office for the period January 1, 2004 to the present. In none, complete 
and submit one form in the name of the application contact person noting N/A on the DATE line below. 

lndividua I making report: -'J'""a"'"'m"'"'e"""s'""'K~ _____________________La=-g"""a'""'rd"""e""-'-'Jr 

(Please Print or Type Full Name) 

Employer or Company Represented: ----~A~d_R~e_vo~l~u~ti~o_n_______________ 
(Please Print or Type Full Name) 

Position/ Title : -' "-------------------------------c"""'o~o
(Please Print or Type Full Name) 

Date of contribution or gift:--'N:...:L...:CA--'-------------------------­

Amount contribution or gift:___:_:_NL.:.A_,__________________________ 

Name of person receiving contribution or gift:....:....::NL.:.A-=-------------------­

Detailed description of contribution or gift:....:....::NL..:.A-=--------------------­

tity Board President Date 

Date 



CAMPAIGN CONTRIBUTION DISCLOSURE 


Instructions: Complete one form for each member of the sponsoring entity board and any member of 
the application team that will have a substantial role in the day to day operation of the charter if 

awarded. Applicants are to disclose any campaign contributions or benefits offered to any individuals 
running for or elected to a public office for the period January 1, 2004 to the present. In none, complete 

and submit one form in the name of the application contact person noting N/A on the DATE line below. 

Individual making report: _M_i_c_ha_e_l_L_u_st_in_a___________________ 

(Please Print or Type Full Name) 

Employer or Company Represented: _R ~c_h_+_D~a~t~a_l~ns~ig~h_t~s_______________~e~s=ea~r

(Please Print or Type Full Name) 

Position/Title: President & COO 
(Please Print or Type Full Name) 

Date of contribution or gift:_=S-=-ee~at~t=a=ch~e~d~l~is~t____________________ 

Amount contribution or gift :_S""'e"'"'e""""a""'t=ta""'c"""h""e""d-'l=is-=-t-------- ----------- ­

Name of person receiving contribution or gift:-=S-=-ee=-=a-=-tt=a-=-ch""e"'"'d~lis"""t______________ 

Detailed description of contribution or gift:--'-'N"'"'"A-'-------------------- ­

Date 

Signature of Sponsoring Entity Board President Date 



Recipient Amount Contribution date 
Texans for Rick Perry $500 8/18/2005 
Texans for Rick Perry $500 8/18/2005 
Texans for Don Willet $250 10/19/2006 
Texans for Rick Perry $500 10/2/2008 
Craig Goldman $100 10/2/2007 



CAMPAIGN CONTRIBUTION DISCLOSURE 


Instructions: Complete one form for each member of the sponsoring entity board and any member of 
the application team that will have a substantial role in the day to day operation of the charter if 
awarded. Applicants are to disclose any campaign contributions or benefits offered to any individuals 
running for or elected to a public office for the period January 1, 2004 to the present. In none, complete 
and submit one form in the name of the application contact person noting N/A on the DATE line below. 

Individual making report: __,E=-=-r=ic=a-=S=ae::.;nc:..:z=------------------------ ­
(Please Print or Type Full Name) 

Employer or Company Represented: The University ofTexas at Austin 
(Please Print or Type Full Name) 

Position/Title: Assistant Vice President for Community and External Relations 
(Please Print or Type Full Name) 

Date of contribution or gift: 6/30/2010, 6/30/2010, 6/30/2010, 6/30/2010 

Amount contribution or gift:-'$""'1=0=...•.i$-=1=0.......S"""1=-=o"-,.;z;..$=10::;...___________________ 


Name of person receiving contribution or gift: Jessica Farrar, Diana Maldonado, Diana Maldonado and 
Veronica Gonzales 

Detailed description of contribution or gift: political contributions collected through ACTBLUE Texas PAC 

~tity Board President Date 

ol~s/\'-\: 

Signature of Sponsoring En · y Board President Date 



CAMPAIGN CONTRIBUTION DISCLOSURE 


Instructions: Complete one form for each member of the sponsoring entity board and any member of 
the application team that will have a substantial role in the day to day operation of the charter if 
awarded. Applicants are to disclose any campaign contributions or benefits offered to any individuals 
running for or elected to a public office for the period January 1, 2004 to the present. In none, complete 
and submit one form in the name of the application contact person noting N/A on the DATE line below. 

Individual making report: ________	Y..:....v;..;:o:..:..n:..:...:n-=-e-'-'M:..:.;a=r..:..::ie::....V.:....:a=n=D'""'y""'""'k=e----------­
(Please Print or Type Full Name) 

Employer or Company Represented: ____-=.S-=-et=o'"'"'n'"""F"""a"'"'"m""'"il'"""y~o"'-f"'-'H..... .... ------ ­o""'sp i-=ta"""ls"---­
(Please Print or Type Full Name) 

Position/Title: Senior Vice President, Nursing and Clinical Education Center 
(Please Print or Type Full Name) 

Date of contribution or gift:_!.!.NL!A_,_________________________ 

Amount contribution or gift:_!.!.NL!A_,________________________ _ 

Name of person receiving contribution or gift:--=....:.NL!A_,___________________ 

Detailed description of contribution or gift:.--=....:N1...:.A_,____________________ 

Signature of Sponsoring Entity 

Date 

Date 



CAMPAIGN CONTRIBUTION DISCLOSURE 


Instructions: Complete one form for each member of the sponsoring entity board and any member of 
the application team that will have a substantial role in the day to day operation of the charter if 
awarded. Applicants are to disclose any campaign contributions or benefits offered to any individuals 
running for or elected to a public office for the period January 1, 2004 to the present. In none, complete 
and submit one form in the name of the application contact person noting N/A on the DATE line below. 

Individual making report: ________G_e_r_a_ld_L_._D_a_vi_s______________ 

(Please Print or Type Full Name) 

Emplayer or Company Represented: _____	G_o_o_dw_ill_l_nd_u_s_t_rie_s_o_f_C_e_n_tr_a_IT_e_x_a_s______ 
(Please Print or Type Full Name) 

Position/Title: -------------'-P-'-re=s=id:;;...;e~n=t...;;; =E=O"-------------­&""'"C
(Please Print or Type Full Name) 

Date of contribution or gift:----'-0""'"------------------------- ­

Amount contribution or gift:_________________________ 

Name of person receiving contribution or gift: ___________________ _ 

Detailed description of contribution or gift:____________________ 

Print or Type Name of Sponso .aty Board President 	 Date 

Signature of Sponsoring Ent' Board President 	 Date 



CAMPAIGN CONTRIBUTION DISCLOSURE 


Instructions: Complete one form for each member of the sponsoring entity board and any member of 
the appl ication team that will have a substantial role in the day to day operation of the charter if 
awarded. Applicants are to disclose any campaign contributions or benefits offered to any individuals 
running for or elected to a public office for the period January 1, 2004 to the present . In none, complete 
and submit one form in the name of the application contact person noting N/A on the DATE line below. 

Individual making report: ---------'-M"-'-'-=ic..:..;;h=ae=l--'W'-'--"-il=la"""'rd=-------------- ­
(Please Print or Type Full Name) 

Employer or Company Represented: ____.....:G::..::o::..::o::..::d:..:.w.:.:i.:.:..11..:.:1n..:.:d::..:u=-=s~tr..:..:ie::..:s:....:o::..:f.....:C::..:e:..:..n:....::t:....::ra:..:..l....:.T.:::.e'""xa::..:s,________ 
(Please Print or Type Full Name) 

Position/Title: ____________...:::S:..:...r:..... ....:.V..:.:ic:..:::ec...:.P....:.r.:::.e::..:si.:::.d.:::.;en:..:.:t::....:o::..:f'""'M-'-'-"'is:.::.s:..::io:..:..;nc..:S:..::e"""rv.:...;i.:::.ce::..:s=-----­
(Please Print or Type Full Name) 

Date of contribution or gift :_,_N:..L!..A.!,.._________________________ 

Amount contribution or gift:_,_N:..L!..A.!,.._________________________ 

Name of person receiving contribution or gift:-.:....:NL.:.A....:....__________________ 

Detailed description of contribution or gift: . ....!...!N~A~-------------------

Mark Finger 

Print or Type Name of Spo , ?o:;'/g Entity Board President Date 

Signature of Sponsoring Entity Board President Date 

http:V..:.:ic:..:::ec...:.P....:.r.:::.e::..:si.:::.d.:::.;en:..:.:t::....:o::..:f'""'M-'-'-"'is:.::.s:..::io:..:..;nc..:S:..::e"""rv.:...;i.:::.ce
http:G::..::o::..::o::..::d:..:.w.:.:i.:.:..11


CAMPAIGN CONTRIBUTION DISCLOSURE 


Instructions: Complete one form for each member of the sponsoring entity board and any member of 
the application team that will have a substantial role in the day to day operation of the charter if 
awarded. Applicants are to disclose any campaign contributions or benefits offered to any individuals 
running for or elected to a public office for the period January 1, 2004 to the present. In none, complete 
and submit one form in the name of the application contact person noting N/A on the DATE line below. 

Individual making report: ---------=D::..o:o'"""d'""ie::....=:.B:...::ro::....:w.:....:n-'---------------­
(Please Print or Type Full Name) 

Employer or Company Represented: _ ___ ....,G::..:o::....:o::....:d::..:w.:....:i..:..:.11...:..:1nc.:..:d::..:u::..::s'""trc.:.:ie=s'-'o:o..:fc....:C::..:e:..:.n,,,:.t,_,ra:..:.l""""T=e=xa::..:s=--------­
(Please Print or Type Full Name) 

Position/ Title: _____________V-=-=ic=e-'-P-'-re=s:..:.id::.:e=n_,_,t:....:o:...:.f...:..F...:.:in=a:..:..n=c=ia:..:..I=Se=r:....:v...:.:ic::..::e=s_______ 
(Please Print or Type Full Name) 

Date of contribution or gift:-'N~A-'--------------------------

Amount contribution or gift:-'N.;.i...:._A..:...._________________________ 

Name of person receiving contribution or gift:....:....:;NL..:.A-=------------------­
Detailed description of contribution or gift:._,_,NJ....!A'-'----------------------­

intity Board President 

Signature of Sponsoring 

Mark Finger 

Date 

Date 

http:G::..:o::....:o::....:d::..:w.:....:i..:..:.11


CAMPAIGN CONTRIBUTION DISCLOSURE 


Instructions: Complete one form for each member of the sponsoring entity board and any member of 
the application team that will have a substantial role in the day to day operation of the charter if 
awarded. Applicants are to disclose any campaign contributions or benefits offered to any individuals 

running for or elected to a public office for the period January 1, 2004 to the present. In none, complete 
and submit one form in the name of the appl ication contact person noting N/A on the DATE line below. 

Individual making report: --------~T~ra~c~i~B~e~rr.....y________________ 

(Please Print or Type Full Name) 

Employer or Company Represented: ----~G~o~o~d_ ~a_l _T~ex~a_s _w_i_ll_ln~d~u~s~tr~ie~s~o~f~C~e_n~tr ______ 
(Please Print or Type Full Name) 

Position/Title: ____________....;::S'-'-r'-. V"'""'i=ce=--=--P-'--'re=-=s:..:..:id=e::..:.n'"""t....::o;..:..f-=C=o-'-'m..:..:.m.:...:.=u::..:..ni=ty'-=E'""ng""'a=g=e:..:..:m..:..:e::..:.n'"""t___ 
(Please Print or Type Full Name) 

Date of contribution or gift:....:.N~A-'---------------------------

Amount contribution or gift :....:. _N~A.:_________________________ 

Name of person receiving contribution or gift:.....:....;;N"-'A-"------------------­

Detailed description of contribution or gift:_N'-'-'-'A-'---------------- ---- ­

Entity Board President 

Signature of Sponsoring 

Mark Finger 

Date 

Date 
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Attachment E: Eligibility Documents 




GENERATION 19 ELIGIBILITY DOCUMENTATION COVER SHEET AND COMPLETENESS CHECKLIST 

A complete eligibility documentation submission must be assembled in this order: 

~ 1. Completed Eligibility Documentation Coversheet 

~ 2. 	 501(c)(3) determination letter from the IRS 

~ 3. 	 Articles of Incorporation (if incorporated before December 31, 2005} OR 
Certificate of Filing and Certificate of Formation (if incorporated after 
January 1, 2006}, and any amendments to these documents 

~ 4. 	 Current bylaws including any amendments 

~ 5. 	 Attendance receipt from an applicant information session 

6. 	 Copies of the published notice(s) of the public meetings held for each 

proposed campus, as they appeared in PRINTED MEDIA. 

7. 	 Applicants from other states : 

0 	 a. The completed Out of State Portfolio Demonstration Form (found 

on the next page of this document) 

D b. 	 Copies of the state-issued performance dat a for EVERY charter 

school/campus currently in operation 

Name of Sponsoring 

Entity GOODWILL INDUSTRIES OF CENTRAL TEXAS 

Primary contact person: _T_R_A_C_l_B_E_R_R_Y,'-C_F_R_E_ ____________________________ 

Phone Number: 512.748.1049 Email: TRACl.BERRY@AUSTINGOODWILL.ORG 

Certification 
I certify that I have the authority to submit this application and that all information contained herein is complete and 
accurate, realizing that any misrepresentation could result in disqualification from the application process or revocations 
after award. I understand that incomplete applications will not be considered. The person named as the contact person 
for the application is so authorized to serve as the primary contact for this application on behalf of the organization 

MARK FINGER 

Date 

THE EXCEL CENTER-GOODWILL INDUSTRIES OF CENTRAL TEXAS 1 
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OUT OF STATE OPERATOR PORTFOLIO DEMONSTRATION FORM 

D 	 We have read and understood TEC§§12.101 and 12.1011 

D 	 The portfolio history provided in Attachment OS.1 is a true and accurate representation of our 
school portfolio to date, and includes all schools that have ever been operated by our 
organization. 

D The academic performance data provided in Attachment OS.1 is true and accurate, and includes 
all available information on all of our schools currently in operation, regardless of opening year. 

D Our portfolio performance is in compliance with statutory eligibility requirements listed above, 
namely: 

• 	 We have not, in the last 10 years, lost any school under our management for any of the 
reasons described. 

• 	 We are not affiliated with an organization that has, in the last 10 years, lost any school 
under its management for any of the reasons described. 

• 	 The academic data provided in this eligibility packet and in Attachment OS.l 
demonstrates that every school in our portfolio, regardless of location, is performing 
equivalent to one of the two highest performance levels in the Texas accountability rating 

' system. 

-OR­
our portfolio performance is NOT in compliance with statutory eligibility requirements listed D 
above. 

EXPLAIN ANY LOSSES OF SCHOOLS OR ANY ACADEMIC PERFORMANCE DEFICIENCIES THAT ARE OUT OF 

COMPLIANCE AS NOTED ABOVE. TYPE YOUR RESPONSE IN THE BOX BELOW, IT WILL EXPAND AS NEEDED.

INOT APPLICABLE 

Certification 
By my signature below, I certify that the information contained herein, and in all elements of our open 
enrollment charter school application, is true and accurate. I understand that the TEA reserves the right 
to request additional information about the schools in our portfolio or a subset thereof, and that the 
TEA may contact other organizations with whom we hold contracts, including the authorizers or 
governing bodies of schools in our portfolio, to verify information and conduct due diligence. 

Signature 	 Date 

NOT APPLICABLE 
Name 	 Title 

THE EXCEL CENTER - GOODWILL IN DUSTRlES OF CENTRAL TEXAS 2 
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Internal R~venue Service Department of the Treasury 

0i!;1dc:I 1100 Comrnr:rc:r. St . D11ll'1s. l' l?l<:IS 75?1\~ 
Di!P.Glor 

Person to Conl~ct: 
1> Goodwill Irrlustries of 


Central Texas ID Technical Assistor 

Telflphm\e Nlli11fl"1.

300 North Lamar Blvd. (214) 767-3526.Austin, TX . 78703 
RcfP,r Rnply to: 

:OO:TPA: 4940DAL 
Date: 

JUL 2 7 1999 
E:oployer Identification 
Number: 75-1322808 

Dear Sir or Madam: 

Our.records show that Goodwill Industries of central Texas 
is exempt from Federal Income Tax under section 501(c)(3) of the Internal 
Revenue Code. This exemption was granted October 1960 and 
remains in full forcP. and ef.fect. Contributions to your organization are 
deductible in the manner and to th~ ex~~~t provided by section 170 of the 
Code. 

We have classified your organization as one tlmt is not a pr.ivate foundation 
within thP meAning of Rection 509(a) of the TnternRl Revenue CoJe bec~use 
you are an organization described in section 170 (b) (1} {Al (Vi} 

If we may be of further assistance, please contact the person ~hose name and 
telephone number are sho'Wn above. 

Sincerely 

J:r~iJ,.vvy)
-@!>' Technical Assistor 



---~~ 
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U. S.TREASURY DEPARTMENT ,,, . 
INTERNAL REVENUE SERVICE 

DIS,TRIC'r OIRECIOR 

.· 


AUSTIN, TEXAS 

• IN REl'l.Y ~TO 

October 25, 196o J.US-E0-60-llO 
AsR18'snh 

Goodwill Ind.ustries of Austin, Inc. 
107 E. $th Street 
Austin, Texas· 

Gentlenans 

Based on evidence presented you are organized and operated exclusively 
for gba.ti,tabl-e purposes~ and are exempt from Federal income 
tax under section 50l(c)(3) of the Internal Revenue Code of 19541 for the 
year 1959, et seq. 
You are not required to file income tax returns unless you change the 
character of your organization, the purposes for which you were organized; 
or your method ·of operation. Any such changes should be reported to us 
immediately. However, you must file an annual information return, Form 990-A. 

Contributions made to you are deductible by the donors in computing their 
taxable net income in the manner and to the extent provided by section 170 
of the 1954 Code. 

Bequests, legacies, devises, or transfers to or for your use are deductible 
in computing the value of the net estate of a decedent for estate tax pur­
poses in the manner and to the extent provided by sections 2055 and 2106 
of the 1954 Code. Gifts of property to you are deductible in computing net 
gifts.for gift tax purposes in th~ manner and to the extent provided in 
section 2522 of the 1954 Code. 

You are not liable for taxes under the Federal Insurance Contributions Act 
unless you have filed a certificate of waiver of exemption under section 
312l(k) of the 1954 Code. Section 3306(c) provides for your exemption from 
Federal unemployment tax. 

Your exemption will be revoked if any substantial part of your activities 
consists of carrying on propaganda or otherwise attempting to influence 
legislation, or if you participate in or intervene in (including the pub­
lishing or distributing of statements) any political campaign on behalf 
of any candidate for public office. 

Sincerely yours, 

/~~
R. L. Phinney /) 
Dist-ict Director 
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THE STATE OF TEXAS, 
KNOW ALL MEN BY THESE PRESENTS: 

COl•NTY 01" TRAVIS 

THAT we, Louis O. Sluder, Lonnie a. 01Dell, 0. B. Smith, 

G. A. McAden, David G. Benjamin, Rev. R. K. Heacock, Joe 

Ricketts, Rex Shields, Ed ~. St. John, James M. Clay, Aubrey 

Harrell, Jobn Ledbetter, all ci~izens of Aus Gin, Travis~County, 

Texas under and by virtue of the laws of this state_ do hereby 

voluntarily associate ourselves together for the purpose of 

foI'llling a private corporation under the terms and conditions 

hereinafter set out, as follows~ 

1, The name of this Co!'Poration is Goodwill Industries 

of Austin, 

2. The purposes for Which this co:rporation is i'ormed 

are to provide for the educational welfare of the handicapped, 

the needy and the dependent. By providing of industrial ed­

ucation and the opportunity to work, by the encouragement of 

thrift, by the promotion of cooperation, this corporation 

shall seek to prevent pauperism, to relieve the temporary 

distresses of the unrortunate and to train the unemployed 

and handicapped in self-supporting oocu.pations through which 

they may maintain their self respect. 

3. The place where the business of the corporation is 

to be transacted is at Austin in Travis County, Texas and 

throughout the state of Texas with its pricipal place of 

business at Austin, Texas. 

4. The term for which this corporation is to exist 

is fifty years from date hereof. 
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5. • The number of directq1rs shall have a maximum of twenty-

five, ~nd the na..'tleS and residences of those who are appoirn:ees 

for the first year are as follows: 

Louis O. Sluder, 2615 Salado, Austin, Texas 
Lonnie H. 01 Dell, 204 Oak Plaza, Austin, Texas 
G. B. Smith, 3317 J3owman. ~oad, Austin, Texas 
c. A. McAden, 5000 Crestway, Austin, Te~tas 
David G. Benjamin, 2305 Tower Drive, ..t\ustin, TelrnS 
Rev. R. I<. Heacock, l:012 Crescent Dr., Austin, Texas 
Joe Ri.cketts, 3502 Cher:ry Lane, Austin, Texas 
Rex Shields, 3701 Red River, Austin, Texas 
Ed J. St. John, 1602 Chelsa, Ausdn, Te:itas 
James M. Clay, 104 East Mary, Austin, Te~tas 
Aubrey Harrell, 5415 Woodview Ave. , Austin, Texas 
John Ledbetter, 803 Meriden, Austin, Texas 

6. This corporation shall be without: capital stock, and 

shall not be operated for profit; ~t has no asseta. 

IN TESTIMONY v1HEREOF, we hereunto sign our names this the 

-1!...- day of _?n_....,~--' 1958. 
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THE STATE OF TEXAS 

COUNTY OF TRAVIS 

BEFORE ~IE, the undersigned authority, a Notary Public in and 
for Travis County, Texas, on this day personally appea:red 
Louis O. Sluder, Lonnie R. O'Dell, C. B. Smith, C. A. McAden, 
David G. Benjamin, Rev. R. K. Heacock, Joe ~icketts, Rex 
Shields, Ed J. St. John, James M. Clay, Aubrey Harrell and 
John Ledbet cer, all knmm to me co be the persons whose names 

1 are .. subscribed to the foregoing instrument, and all of whom ac­
knowledged t:o me that chey e1cecuted the same for the purposes 
and.consideration therein expressed, 

SEAL OF OFFICE, this the !16, day 

Notary Public in and for Travis 

County, Texas 


\ 
\ 

\ 
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THE STATE OF TEXAS ) 


COUNTY OF TRAVIS ) 


WHEREAS, at a special meeting of the members of Goodwill 

Industries of Austin) a corporation duly organized and existing 

under the laws of the State of Texas, held in the office of said 

corporation in Austin, Travis County, Texas, on the 11th day of 

August, 1960, in conformity with the by-laws thereof, a majority 

of the members voted to adopt the amendment to the Charter of 

said corporation which is hereinafter fully set out; and 

WHEREAS, at a special meeting of the Directors of said 

corporation, held in the office of said corporation in Austin, 

Travis County, Texas, on the 11th day of August, 1960, in con­

formity with the by-laws thereof, a majority of the Directors 

voted to adopt such amendment; NOW THEREFORE, 

KNOW ALL MEN BY THESE PRESENTS, that we, Rex Shields, 

Lonnie H. O'Dell, Robert M. Kinnan, James Clay, Eugene L. Morrill, 

Jr., Hiram Brown, David G. Benjamin, M. z. Collins, Eddie Joseph, 

John Ledbetter, George Riggin, and G. Kent Rider, being a majority 

of the Directors o.E said corporation, in compliance with the 

action of the members and the Directors aforesaid, do hereby amend 

the Charter of Goodwill Industries of Austin by adding thereto a 

new paragraph "3a. 11 reading as follows: 11 In the event that the 

work of this corporation shall be abandoned and this corporation 

cease to exist, the title to all 0£ its property remaining after 

payment 0£ its debts shall vest in the United Fund of Austin, 

Travis County, Texas. 11 

We do hereby certify such action to the Secretary of 

State of the State of Texas. 



.. 
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IN T~!MONY WHEREOF, we hereunto subscribe our names 

·this the ~ t:/ day of August. A. D. 1960. . 

~~.~JamesCiay,DkctOl: 

EUgei. Morri~ ector~<~· 
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THE.STATE OF TEXAS ) . 
'COUNTY OF TRAVIS ) 

BEFORE ME, the undersigned authority, on this day 

personally appeared Rex Shields, Lonnie H. O'Dell, Robert M. 

Kinnan, James Clay, Eugene L. Morrill, Jr., Hiram Brown, David 

G. Benjamin, M. z. Collins, Eddie Joseph, John Ledbetter, George 

Riggin, and G. Kent Rider, Directors of Goodwill Industries of 

Austin, kno~m to me to be the persons and Directors whose names 

are subscribed to the foregoing instrument, and each acknowledged 

to me that he executed the same as the act and deed of such 

corporation for the purposes and consideration therein expressed, 

and in the capacity therein stated. 

GIVEN UNDER MY HAND AND SEAL OF OFFICE, this the .:z.{fo 

day of August, A, D. 1960. 

~J.u~~

Ofary Public in and for 


Travis County, Texas 
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SECRETARY OF STATE 

CERTIFICATE OF AMENDMENT 

OF 
GOODWILL INDUSTRIES OF CENTRAL TEXAS 

FORMERLY: GOODWILL INDUSTRIES OF AUSTIN 

The undersigned, as Secretary of State of the State of Texas, hereby certifies that 

Articles of Amendment to the Articles of Incorporation of the above corporation duly 

signed pursuant to the provisions of the Texas Non-Profit Corporation Act, have been 

received in this Office and are found to conform to law. 

ACCORDINGLY the undersigned, as such Secretary of State, and by virtue of the 

authority vested in the Secretary by law, hereby issues this Certificate of Amendment to 

the Articles of Incorporation and attaches hereto a copy of the Articles of Amendment. 

OCTOBER 05, 87 
Dated------------- 19___ 

Secretary ofState 

yd 



ARTICLES OF AMENDMENT TO THE 

. , ......CHARTER (ARTICLES OF INCORPORATION) 


OF 


ncr o51ga7GOODWILL INDUSTRIES OF AUSTIN 

UerK 11-G 
Pursuant to the provisions of Article 1396-4. 03 c?{;:.g}!{~'Jr7~}t;g~n 

Non-Profit Corporation Act, the undersigned corporation adopts the 

following Articles of Amendment to its Charter (Articles of In­

corporation), which Articles of Amendment change the name of the 

corporation from Goodwill Industries of Austin to Goodwill 

Industries of Central Texas. 

ARTICLE ONE: The name of the corporation from the date of 

its inception to the present has been Goodwill Industries of 

Austin. 

ARTICLE TWO: There being no members having voting rights, 

the following resolutions were adopted by a majority vote of the 

directors in office at a meeting duly called and held on 

September 25, 1987: 

RESOLVED, that Paragraph 1 of the Charter (Articles 
of Incorporation) of this corporation be and hereby is 
amended to read in its entirety as follows: "1. The 
name of this corporation is Goodwill Industries of 
Central Texas. 11 

; 

RESOLVED, that a new Paragraph 2a be and hereby is 
added to the Charter (Articles of Incorporation) of this 
corporation, such Paragraph to read in its entirety as 
follows: '12a. This corporation is a non-profit 
corporation. 11 i 

RESOLVED, that Paragraph 3a of the Charter (Articles 
of Incorporation) of this corporation be and hereby is 
amended to read in its entirety as follows: 11 3a. In 
the event that the work of this corporation shall be 
abandoned and this corporation cease to exist, the title----7 to all of its property remaining after payment of its 
debts shall vest in the United Way/Capital Area, Travis 
County, Texas."; 

RESOLVED, that a new Pa:.:-agraph 7 be and hereby is 
added to the Charter (Articles of Incorporation) of this 
corporatio~, such Paragraph to read in its entirety as 

11 
_,_ ... , i '-. -·"'- - - """".o.mhcrc: 



' .' ­

the l i ability of a Di rector for: ( 1) a breach of a 
Director's duty of loyalty to the corporation; ( 2) an 
act or omission not in good faith or that involves in­
tentional misconduct or a knowing violation of the law; 
(3) a transaction from which a Director received an im­
proper benefit, whether or not the benefit resulted from 
an action taken within the scope of the Director's of­
fice; or (4) an act or omission for which the liability 
of a Director is expressly provided for by statute."; 
and 

RESOLVED FURTHER, that the President of the Corpo­
ration is hereby authorized and directed to execute and 
file with the Secretary of State of the State of Texas, 
in the name of and on behalf of the Corporation, Arti­
cles of Amendment to the Charter (Articles of Incorpora­
tion) of the Corporation, such Articles of Amendment to 
be in such form as the President may approve, his ap­
proval to be evidenced by his execution thereof. 

DATED: September 25, 1987. 

Goodwill Industries of Austin 
(to be renamed Goodwill Industries 
of Central Texas) 

_-.--- 01 ~ " By: I c<~ U;/1 ~P:L 
Terryll1'"arlane 
President 
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Corporations Section Phil Wilson 
P.0.Box 13697 Secretary of State 
Austin, Texas 78711-3697 

Office of the Secretary of State 

CERTIFICATE OF AMENDMENT 

OF 


GOODWILL INDUSTRIES OF CENTRAL TEXAS 
14692101 

The undersigned, as Secretary of State of Texas, hereby certifies that the attached Articles of Amendment 
for the above named entity have been received in this office and have been found to conform to law. 

ACCORDINGLY the undersigned, as Secretary of State, and by virtue of the authority vested in the 
Secretary by law hereby issues this Certificate ofAmendment. 

Dated: 04/25/2008 
Effective: 04/25/2008 

Phil Wilson 
Secretary of State 

Come visit us on the internet at http://www.sos.state.tx.us/ 
Phone:(512)463-5555 Fax: (512) 463-5709 Dial: 7-1-1 for Relay Services 
Prepared by: Pat Cantrell TID: 10070 Document: 213 3 84520002 



!FILED 
In the Office of the 


Secretary of State of Texas 


APR 252008ARTICLES OF AMENDMENT 
Corporations Section 

GOODWILL INDUSTRIES OF CENTRAL TEXAS (the "Corporation"), a Texas 
non-profit corporation, adopts the following Articles of Amendment 
to its Articles of Incorporation: 

ARTICLE ONE 

The name of the Corporation is GOODWILL INDUSTRIES OF 
TEXAS. The file number of the Corporation is 14692101. 

CENTRAL 

ARTICLE TWO. 

The Corporation has no members. On March 24, 2006, at 
called and held meeting of the Board of Directors 

a 
of 

duly 
the 

Corporation at which a quorum was present, the Board of Directors 
adopted this Amendment to the Articles of Incorporation by the 
vote of a majority of the Directors. 

ARTICLE THREE 

The Amendment alters or changes Article 4 of the original Articles 
of Incorporation by deleting Article 4 in its entirety and 
replacing it with the following: 

"4. The period of the Corporation's duration is perpetual." 

Dated: April 24, 2008. 

GOODWILL INDUSTRIES OF CENTRAL TEXAS 

By: ~W!:~ 
GERALD L. DAVIS, 
President and CEO 
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BY-LAWS 

OF 


GOODWILL INDUSTRIES OF CENTRAL TEXAS 


ARTICLE 1 

NAME AND PURPOSE: 

1.1 Name 

The name of the corporation is GOODWILL INDUSTRIES OF CENTRAL TEXAS. These by-laws have 
been adopted pursuant to authority evidenced in the Articles of Incorporation of the State of Texas. The 
amended articles of incorporation designated the name to be Goodwill Industries of Central Texas (GICT). 
The principal office of the corporation is located in the City of Austin, County of Travis and State of Texas. 

1.2 Purpose 

Our mission is to generate lite-long connections to work. 

The Corporation is formed exclusively to further and promote charitable, scientific and educational 
purposes, and the business and objects to be carried on and promoted by it are to provide job-related 
services and perform any activities which are permitted to be performed by corporations that are: (i) formed 
under the General Laws of the State of Texas; and (ii) exempt from federal income tax under Section 
501 (c)(3) of the Internal Revenue Code of 1986, as amended, or the corresponding provisions of any future 
United States Internal Revenue Law (the "Code"). 

The Corporation is not organized for profit and no part of the net earnings of the Corporation shall inure to 
the benefit of, or be distributable to, its members, directors, officers or other private persons. 

Upon liquidation, dissolution or winding up of the Corporation, the Board of Directors shall, after paying or 
making provisions for the payment of all of the liabilities of the Corporation follow the guidelines as 
expressed in the Corporation's articles of incorporation. 

This corporation shall conduct its operation only in: its Goodwill Industries International, Inc. (Gii) assigned 
territory of Mason, Gillespie, Burnet, Travis, Lee, Caldwell, Gonzales, DeWitt, Llano, Blanco, Williamson, 
Hays, Bastrop, Fayette and Lavaca Counties, Texas ; other local Goodwill Industries' territories, with their 
approval and collaboration, and notice given to Gii; and in other countries with like-minded social service 
organizations, after approval by the Board of Directors (Board) of GICT. 

1.3 Relation to Goodwill Industries International, Inc. 

GICT is a member of Gil. In return for the general supervision and cooperative helpfulness afforded by Gil, 
this corporation will pay Gii, a monthly fee determined by Gii. This fee is to be used in providing services 
and improving the program and efficiency of all Goodwill organizations, including the expansion of 
rehabilitation services in areas not served. It is not in liquidation of any loans, supplies, or contributions 

1 
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provided by Gll. Autonomy of the local members is one of the most valued traits of Goodwill Industries. 
This autonomy shall be preserved. All ultimate authority concerning the local members which it does not 
delegate to any other body shall remain vested in local Goodwill Industries. 

ARTICLE 2 

BOARD OF DIRECTORS 

2.1 Powers, Composition, Qualifications, Terms and Vacancies; Election 

Powers. The Board shall have the powers and duties necessary and appropriate for the administration of 
the affairs of the corporation. The direction and management of the affairs of the corporation and the 
control and disposition of its properties and funds shall be vested in the Board. 

Composition. The board will consist of no more than twenty (20) and no fewer than ten (10) Directors. 

Qualifications. A nominee for a position on the GICT Board may not be related to or within the third degree 
of consanguinity or the third degree of affinity to acurrent Director or to a full-time employee of GICT, or its 
affiliated corporations. 

Each Director must complete a criminal background check and may not serve as aDirector if he or she has 
been convicted of a felony or a misdemeanor involving moral turpitude. 

Terms and Vacancies. Directors shall be elected at an annual meeting. The term for each Director shall 
be three (3) years. Directors are eligible for two additional three (3) year terms. After a year's absence, a 
Director may be nominated to serve again for up to three additional terms. lf the Board Chair's third three­
year term expires at the end of his or her term as chair, then he or she may serve one additional year. If a 
Director is also a Director of the Board of Gii, then he or she may remain on the GICT Board until his or her 
Gii Board term expires. The Board shall declare avacancy in any seat on the Board upon the expiration of 
the occupant's term, the death or resignation of the occupant, the disability of any occupant rendering 
him/her permanently incapable of participating in the management and affairs of the corporation, a 
Director's unexcused absence from 40% of a combined total of Board/Committee meetings in a six month 
period, or upon the majority vote of the Board. 

Election. The Board shall be aself-perpetuating body. The manner of electing successors to the Directors 
and filling vacancies shall be as follows: At the Board's Annual Meeting, the Board shall declare all 
vacancies occurring during the preceding year, and the remaining Directors shall elect any successors. The 
Board Chair shall appoint a Board Governance Committee to assist the Board in identifying, recruiting, and 
recommending new GICT Board members. This Committee shall (a) establish the required and preferred 
qualifications, both professional and personal, for consideration as a candidate for the GICT Board 
considering demographic and other information, which it may obtain through GICT staff; (b) identify, recruit 
and evaluate candidates for positions on the Board, by conducting in-person interviews and inquiries into 
the backgrounds, qualifications and references of candidates identified by or recommended to the 
Committee; (c) consider national trends and laws relating to non-profit board composition; and, (d) 
recommend qualified candidates to the Board for approval. 

2 
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The Governance Committee shall prepare slates of (a) new Director candidates and (b) returning Director 
candidates for the Board's consideration at the Annual Meeting. Prior to their nomination, the Committee 
will have confirmed that the Director will serve, if elected. The candidates may be voted upon as aslate or 
as individuals. 

The Goodwill Education Board (GEB) will prepare slates of (a) new GEB Director candidates and (b) 
returning GEB Director candidates for the GICT Board's consideration at the Annual Meeting. Prior to their 
nomination, the GEB will have confirmed that the Director will serve, if elected. The candidates may be 
voted upon as aslate or as individuals. 

Upon election, the Board Chair will select standing and ad hoc Committee Chairs and members in 
consultation with the President, sitting/former chairs, and/or Directors. 

2.2 Orientation and Training 

Upon election to the Board, each new Director will complete an orientation and training program, with 
logistical support provided by GICT staff. The program will educate the new Director on responsibilities, 
including planning, financial, development, and other aspects of GICT that require Board oversight. 
Additionally, each Director will attend the Board's annual retreat, and will take part in regular training 
sessions at Full Board and Committee meetings. 

Members of the GEB will be required to undergo training as defined by 19 TAC, §100.1102. 

2.3. Evaluation 

The Board Governance Committee will lead the Board Performance Evaluation process annually and will 
present findings for possible Board discussion and action. 

2.4 Meetings 

The annual meeting of the Board shall be held within 6 months of the close of the fiscal year on such day 
and at such time as the Board may select. The Board will elect officers and will conduct other business 
deemed necessary. 

2.5 Regularly-Scheduled Meetings 

The Board will meet at least four (4) times per year, but meetings can be held as often as deemed 
necessary by the Chair. 

Special meetings of the Board shall be held whenever called by the Chair or upon written request. 

All regularly-scheduled GICT meetings will have a designated time to discuss GEB business and notice will 
be published in accordance with the Texas Open Meetings Act. In addition, if GEB business is to be 
discussed at the GICT special meeting, notice will be provided in accordance with the Texas Open 
Meetings Act. 
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2.6 Quorum 

A majority of the Directors shall constitute a quorum for the transaction of business at all meetings of the 
full Board. 

2.7 Committee Meetings 

Committees generally meet every other month at a time and location determined by the committee. A 
quorum of board directors on the committee must attend or the meeting will be cancelled. 

2.8 Place of Meetings 

All board meetings will be held either at the registered office of the Corporation in the State of Texas, or at 
such other place within or without the State of Texas as may be designated by the Board and specified in 
the respective notices or waivers of notice thereof. 

2.9 Meeting Attendance by Telephone 

Individuals may attend any GICT Board or committee meeting by telephone conference call as long as all 
persons participating in the meeting can communicate with each other. 

2.10 Notice 


Notices of all meetings will be provided at least seven (7) days before the meeting takes place. 


2.11 Signed Waiver of Notice 

Whenever any notice is required to be given under the provisions of the Act or under the provisions of the 
Articles of Incorporation or the by-laws, a waiver in writing signed by a person entitled to receive a notice 
shall be deemed equivalent to the giving of the notice. A waiver of notice shall be effective whether signed 
before or after the time stated in the notice being waived. 

2.12 Waiver of Notice by Attendance 

The attendance of a person at a meeting shall constitute a waiver of notice of the meeting unless the 
person attends for the express purpose of objecting to the transaction of any business because the meeting 
is not lawfully called or convened. 

2.13 Notice by Common Carrier, Facsimile, Special (hand) Delivery, or Electronic Methods 

Any notice required or permitted by these by-laws to be given to a Director, Officer, or member of a 
committee of the corporation may be given by common carrier, facsimile, special (hand) delivery or 
electronic methods. If common carrier-mailed, a notice shall be deemed to be mailed when deposited in 
the United States mail addressed to the person at his/her address as it appears on the records of the 
corporation, with postage prepaid. A facsimile or electronic mail/text shall be deemed to be delivered 
upon (1) confirmation of transmission, or receipt, or (2) lacking 24-hour notice of non-transmission, when 
received by the sender's machine. Special (hand) delivery mail shall be deemed to be delivered when 
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deposited in the appropriate mailbox or handed to the courier, addressed to the person at his/her address 
as it appears on the records of the corporation, with the fee prepaid. A person may change his or her 
address by giving written notice to the Secretary of the corporation. 

2.14 Use of Experts by the Board 

The Board will hire, at its discretion, external advisors, consultants, or other professionals for specific, time­
limited tasks. 

ARTICLE 3 

GENERAL OFFICERS: 

3.1 	 Election 

The Officers of this corporation shall consist of the Chair, Vice-Chair, Secretary, Treasurer, and the 
President of the corporation, and such other Officers as may be determined and selected by a majority of 
the Board. The President of the corporation shall not be a member of the Board but is an Officer of the 
corporation. At the annual meeting, the Board will elect the Officers from among the Directors. The Officers 
will hold office for a period of one (1) year and until their successors are elected and qualify. Board Officers 
may be elected to three (3) successive terms. 

3.2 	 Duties 

The principle duties of the Officers are outlined below: 

a. 	 Chair. The Chair shall preside at all meetings of the Full Board and shall perform such other 
duties as may be assigned to him/her from time to time by the Board. 

b. 	 Vice-Chair. The Vice-Chair shall discharge the duties of the Chair in the event of his/her 
absence or disability for any cause whatsoever and shall perform such additional duties as 
may be prescribed from time to time by the Board. 

c. 	 Secretary. The Secretary shall be responsible for ensuring that notice is given of all meetings 
of the Board, and that true minutes of all meetings of the Board are taken and maintained. The 
Secretary shall discharge such other duties as shall be assigned to him/her by the Board. 

d. 	 Treasurer. The Treasurer shall be responsible for financial oversight, including ensuring that 
appropriate fiscal records are kept and ensuring that all funds are recorded, spent and 
monitored consistent with funder requirements, legal requirements and sound financial 
management. He/she shall also submit a report of the financial condition of the organization at 
its annual meeting of the Board and as such other times as the Board my designate. 

e. 	 President. The President shall be the chief executive officer of the corporation and shall be 
responsible for the day-to-day operations including employment, supervision and termination of 
all other employees. The President shall keep the Board apprised on a regular basis on the 
status of the organization. The President may not authorize an expenditure of GICT funds in 
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an amount excess of $50,000 without having first obtained the prior approval of a majority of 
the Directors. 

3.3 Vacancies 

If a vacancy of an Officer other than the President occurs in the corporation, such vacancy will be filled by 
the Chair. A new Officer will hold office until the next annual meeting and until his/her successor is elected 
and qualified. For the office of President, the Board will select an interim replacement through the 
recruitment process. 

3.4 Compensation 

No Director shall receive any compensation for his/her service on the Board. Directors may be reimbursed 
for expenses incurred on behalf of the corporation with prior approval by the Board. GICT loans of any kind 
are not permitted to Directors. 

3.6. EXECUTIVE COMMITTEE 

(1) 	 The Executive Committee may conduct the business and affairs of the Corporation between regularly 
scheduled Board meetings. The members include the immediate past Chair of the Board, the current 
Chair, Vice Chair, Secretary, Treasurer, GEB President, and one additional Board member who serves 
as a Member-At-Large. 

(2) 	 The Executive Committee shall have the following specifically-designated powers: 

(a) 	 To act as a study committee to report various findings to the full Board thereby fostering a better 
and faster turnaround time for Board actions. The committee may act as a preliminary screening 
agent for future Board actions. 

(b) 	 To review and act on immediate problems facing GICT in between scheduled Board meetings. 

(c) 	 To annually evaluate the performance of the CEO and provide a written report and 
recommendation for approval by the full Board, and give the written report to the Chief 
Administrative Officer to place the recommendation in his/her personnel file. 

(d) 	To annually review and approve the CEO's recommendation for highly-compensated employees, 
to provide guidance to the CEO, and to report this information to the Board. If it is apparent that 
the CEO is in noncompliance with federal guidelines, revisionary actions will be taken. 

(e) 	 To act as a Search Committee for anew CEO. 

(3) The Executive Committee may not: 

(a) 	 amend the Articles of Incorporation of the Corporation; 

(b) 	 amend, alter, or repeal the by-laws of the corporation or adopt new by-laws of the corporation; 
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(c) 	 commence the voluntary dissolution of the corporation or perform an act which would adversely 
impact its non-profit status; 

(d) 	 fill vacancies in the Board; 

(e) 	 fill vacancies in or designate alternative Directors of the Executive Committee; 

(~ 	 fill any board Directorship to be filled by reason of an increase in the number of Directors; 

(g) 	 elect or remove Officers or Directors of the Executive Committee; 

(h) 	 alter or repeal any resolution of the Board of the corporation; 

(n 	 authorize the execution in the name of the corporation of any contract which would be material to 
the financial condition of the corporation (or otherwise incur any indebtedness in the name of the 
corporation or secured by the property or assets of the corporation in an amount in excess of 
$50,000) without having first obtained the prior approval of a majority of the Directors of the Board 
of the Corporation. 

(4) 	The Chair of the Executive Committee shall be the Chair of the Board. 

ARTICLE4 

CONFLICT OF INTEREST: 

No Director or family member within the third degree of consanguinity or third degree of affinity of any 
GICT/GEB member may financially benefit from any contractual relationship with GICT or its affiliates or 
receive compensation in any form from GICT, the charter school, or any management company that 
operates the charter school. 

The Board shall approve and adopt a Board Covenant that contains this Conflict of Interest Statement, a 
code of ethics, and acommitment statement. Each Director shall sign this form on an annual basis. 

ARTICLE 5 

APPOINTED OFFICERS AND AGENTS: 

The Board may appoint such Officers and agents in addition to those provided for in Article 3, as may be 
deemed necessary, who shall have such authority and perform such duties as shall from time to time be 
prescribed by the Board. All appointed Officers and agents shall hold their respective offices or positions at 
the pleasure of the Board and may be removed from office or discharged at any time with or without cause, 
provided that removal without cause shall not prejudice the contract rights, if any, of such Officers and 
agents. 
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ARTICLE 6 

COMMITTEES: 

The Board may create such committees as it shall deem necessary to assist in the discharge of its 
obligation. 

6.1 Standing Committees, Ad Hoc Committees, and Other Special Board Groups 

Standing committees will include the Executive Committee, and the Board Governance and Education 
Committee. Other Committees may include but are not limited to, such additional committees as a Finance 
and Services Committee, an Audit Committee, and a Development and Community Engagement 
Committee. The Chair may also form ad hoc committees as needed. Upon completion of its charge, an Ad 
Hoc committee is dissolved. Other Special Board Groups may include Advisory Councils convened of 
special populations with which the organization seeks information, advice, or other assistance. 

6.2 Membership 

All Committees and Groups are chaired by a Director, appointed by the Chair. The Committee or Group 
may elect avice-chair to serve in the same capacity as the Chair in his/her absence. The Board Chair shall 
appoint committee members, in consultation with such members, as is appropriate based on their 
experience and professional expertise. 

6.3 Votes 

Committees recommend actions in the form of motions to the Board, after careful consideration of the issue 
at hand. The motion is delivered at the appropriate meeting of the Board by the Committee Chair or his/her 
designee. The Committee Chair shall ensure that the motion reflect the consensus of committee members. 
Advisory members have voice but no vote. 

6.4 Other Duties 

All other duties of the committee are advisory in nature unless delegated to the committee by the Board at 
a scheduled meeting or defined by the Board in the Committee's Charter. The Committee, unless 
expressly authorized in advance by the Board, shall not expend the resources of the organization or create 
any obligation of the organization. All Committees review applicable Policies. 

6.5 Terms 

Committee members serve one Board year (June-May) with an unlimited number of terms. 
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ARTICLE 7 

GOODWILL EDUCATION BOARD (GEB) 


7. 1 Open-Enrollment Charter School Governance 

GICT, as the charter holder and governing body of aTexas open-enrollment charter, has the primary 
responsibility for implementing the public school program authorized by the open-enrollment charter and 
ensuring the performance of the students enrolled in its charter schools in accordance with the Texas 
Education Code. See 19TAC, §100.1101. 

GEB. The GICT Board (charter holder board and governing body of the sponsoring entity) has created the 
GEB to assist in the discharge of its obligation to run acharter school and other educational initiatives. 

7.2 Powers, Non-delegable Duties, Composition, Qualifications, Terms and Vacancies, Election 

Powers. The GEB shall manage the business, property and affairs of the charter school pursuant to 19 
TAC, §100.1033(c)(6)(C). 

Non-delegable duties. Except as provided in 19 TAC, §100.1033(c)(6)(C), the GEBs' powers and duties to 
operate the charter school shall not be delegated, transferred, assigned, encumbered, pledged, 
subcontracted, or in any way alienated by the governing body of the charter holder. 

Composition. There shall be nine (9) voting Directors of the GEB, which number may from time to time be 
increased or decreased subject to the limitation that the Board shall never be reduced to less than three (3) 
nor increased to more than eleven (11) Directors. Except as otherwise provided in these By-Laws, all 
Directors shall have, and be subject to, the same and equal qualifications, rights, privileges, duties, 
limitations and restrictions. 

Qualifications. A nominee for a position on the GEB may not be related to or within the third degree of 
consanguinity or the third degree of affinity to acurrent Director or to a full-time supervisory level employee 
of GICT, or its affiliated corporations. Directors must complete a criminal background check and may not 
serve as a Director if he or she has been convicted of a felony or a misdemeanor involving moral turpitude 
as outlined in the provisions of TEC, § 12.120. 

Terms and Vacancies. The term shall be staggered. At the first meeting of the Board, the Directors will 
draw lots to determine the length of their term. The Elected Directors shall be divided into three classes as 
nearly equal in number as possible. The terms of Elected Directors in the first group expire at the first 
annual meeting of the Directors after their election, the terms of the second group expire at the second 
annual meeting of the Directors after their election, and the terms of the third group expire at the third 
annual meeting of the Directors after their election. At each annual meeting of the Directors held thereafter, 
Directors shall be chosen for a term of three {3) years to succeed those whose term expires. Incumbent 
Directors shall be eligible for re-election or re-appointment; provided, however, no person may serve as a 
Director for more than three (3) consecutive three (3) year terms. 
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Any vacancy among the Elected Directors may be filled by the remaining Board, or if the Directors 
remaining in office constitute fewer than aquorum, by the affirmative vote of amajority of the Directors 
remaining in office. Any vacancy among the Appointed Directors shall be filled by the GICT board. A 
Director elected to fill avacancy shall hold office until the expiration of the term of the Director causing the 
vacancy and until asuccessor shall be elected and qualified. 

The Board shall declare avacancy in any seat on the Board upon the expiration of the occupant's term, the 
death or resignation of the occupant, the disability of any occupant rendering him/her permanently 
incapable of participating in the management and affairs of the corporation, a Director's unexcused 
absence from 40% of a combined total of Board/Committee meetings in asix (6) month period, or upon the 
majority vote of the Board. If a Director no longer meets qualifications to be aboard member, removal shall 
be immediate. 

Election. One-half (rounded down to the nearest whole number) plus one of the members of the GEB (the 
"Appointed Directors") shall be current GICT Board Directors in good standing and shall be appointed by 
the GJCT board. The remaining members of the GEB (the "Elected Directors") shall be recommended and 
approved as provided in Article 2 of the GICT by-laws. 

7.3 Orientation and Training 

Upon election to the GEB, each new Director will complete an orientation and training program, with 
logistical support provided by GICT staff. The program will educate the new Director on responsibilities, 
including planning, financial, development, and other aspects of GICT that require Board oversight. 

Members of the governing body of a charter school will be required to undergo training as defined by 19 
TAC, §100.1102. 

7.4 Meetings 

Upon GICT's designation as a holder of an Open-Enrollment Charter all GEB meetings shall be conducted 
in accordance with the provisions of the Texas Education Code will be subject to the requirements of the 
Texas Open Meetings Act. 

7.5 Annual Meetings 

The annual meeting of the GEB shall be held within six (6) months of the close of the fiscal year on such 
day and at such time as the Board President appoints. 

7.6 Regular Meetings 

The Board will meet at least four (4) times per year, but meetings can be held as often as deemed 
necessary by the President. All regularly scheduled GICT meetings will have a designated time to discuss 
GEB business and notice will be published in accordance with the Texas Open Meetings Act. 
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7.7 Special Meetings 

Special meetings of the GEB shall be held whenever called by the Chair of the GICT Board, the President 
of GEB, or upon written request. The notice for a special meeting of either the GE or GICT Board for the 
purpose of charter school business must be provided in accordance with the Texas Open Meetings Act. 

7.8 Emergency Meetings 

In the event of an emergency as defined in the Texas Open Meetings Act, a meeting may be conducted by 
telephone conference call. If a meeting involves telephonic participation, the telephonic participation must 
be by conference call in which all persons participating can be heard by all other participants and the 
public. 

7.9 Quorum 

A majority of the Directors shall constitute aquorum for the transaction of business at all meetings of the 
full GEB. 

At no time shall a quorum of the GEB or GICT board meet to deliberate any issues or business related to 
the charter school without posting the meeting in accordance with the Texas Open Meetings Act. 

7.10 Place of Meetings 

All GEB meetings will be held either at the registered office of the Corporation in the State of Texas, or at 
such other place within or without the State of Texas as may be designated by the Board of Directors and 
specified in the respective notices thereof. 

7.11 Notice of Meetings 

Board Director Notice: 
Notice of all meetings of the GICT and GEB, except as herein otherwise provided, shall be given by mailing 
the same (whether by post or by electronic mail}, by telephoning, or delivering personally the same at least 
seven (7) days before the meeting to the usual business or residence address of the Director as shown 
upon the records of the Corporation. Notice of any meeting of the Board of Directors may be waived in a 
document filed with the Secretary by any Director if the waiver sets forth in reasonable detail the purpose or 
purposes for which the meeting is called and the time and place of the meeting. Attendance at any meeting 
of the Board of Directors shall constitute awaiver of notice of that meeting, except where aDirector attends 
ameeting for the express purpose of objecting to the transaction of any business because the meeting is 
not lawfully called or convened. 
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Posting of Notice: 

Notice of any GEB meeting shall be posted in aconspicuous place at the principal office of the Corporation 

or at the Board's meeting place at least 72 hours prior to the meeting. Notice of any meeting shall at all 

times conform with the requirements of Texas Open Meetings Act. 


Emergency Notice: 

Emergency meetings as allowed under the Texas Open Meetings Act may be posted up to two hours 

before such meeting. 


Closed Meetings: 

The agenda shall clearly state whether the board intends to convene in aclosed meeting and shall identify 

separately each matter to be deliberated in the closed meeting and whether the board may take action on 

any such matter upon returning to the open meeting. 


7.12 Agenda 

At regular meetings of the GEB and charter school business meetings of the GICT Board, the order of 
business shall be established in an agenda approved by the GEB President and presented in the notice of 
meetings. However, the President may modify the order of the business. The agenda shall identify all 
matters to be presented to and considered by the Board. Matters not disclosed on the agenda and meeting 
notice available to the public shall not be deliberated or be considered by the Board, except as permitted by 
the Texas Open Meetings Act. 

7.13 Resolutions 

All motions and resolutions of the GEB will be recorded in the minutes of the Board and certified copies will 
be placed in ajournal of proceedings of the Board. Such records will be maintained in accordance with 
state law and article 7.13 herein. 

7.14 Records 

The Corporation will maintain at its principal office all financial books and records of account, all minutes of 
the Board and committee meetings, the list of Directors, and copies of all other material as required by law. 
All records will be made available for inspection at any reasonable time during usual business hours for any 
lawful purpose to any officer, Director, or person authorized by law or the Board to inspect such records. 
The Corporation shall also comply with the Texas Public Information Act for all charter school related 
business. 

7.15 General Officers 

Election. The officers of the GEB shall consist of aPresident, Vice-President, Secretary, and such other 
officers as the Board of Directors may, by resolution, designate from time to time. Any two (2) or more 
offices may be held by the same person. The Board of Directors may, by resolution, create, appoint and 
define the duties of such officers and agents as, in its discretion, is deemed necessary, convenient or 
expedient for carrying out the purposes for which the GEB is formed; provided, however, that officers and 
agents shall be compensated, if at all, only for actual services performed on behalf of the Corporation. 
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All officers shall be chosen annually by the GEB at the annual meeting of the Board and approved by the 
GICT Board of Directors. Each officer shall hold office (unless the officer resigns, is removed, or dies) until 
the next annual meeting of the Board of Directors or until asuccessor is chosen and qualified. 

Duties. The principal duties of the officers are outlined below: 

a. President. The President will preside at all meetings of the GEB, will appoint the chairperson and 
members of all standing and temporary committees, subject to the review of the GICT and GEB of 
Directors, and shall do and perform such other duties as this Code of By-Laws provides or as may be 
assigned by the GICT and GEB. The Chairperson will also serve on the GICT Executive committee. 

b.Vice-President. The Vice-President will preside at all meetings of the Board if the Chairperson is not 
present and shall do and perform such other duties as this Code of By-Laws provides or as may be 
assigned by the GICT and GEB. 

c. Secretary. The Secretary shall have the custody and care of the corporate records and the minutes 
book of the GEB. The Secretary shall attend all the meetings of the GEB, and shall keep, or cause to be 
kept, atrue and complete record of the proceedings of such meetings, and shall perform a like duty for all 
standing committees of the GEB, when required. The Secretary shall attend to the giving and serving of all 
notices of the GICT and GEB, shall file and take care of all papers and documents belonging to the GEB, 
shall authenticate records of the GEB as necessary, and shall perform such other duties as may be 
required by the Code of By-Laws or as may be prescribed by the GICT and GEB. The Secretary shall 
prepared and maintain all the materials necessary to comply with the provisions of Texas Open Meetings 
Act and The Texas Public Information Act. 

d. Assistant Officers. The GEB may from time to time designate assistant officers who shall exercise and 
perform such powers and duties as the officers for whom they are elected to assist shall specify and 
delegate to them, and such other powers and duties as may be prescribed by the code of By-Laws, the 
Board of Directors. 

Vacancies. If a vacancy of an Officer occurs in the corporation, such vacancy will be filled by the Board 
Chair of the GICT Board. A new Officer who will hold office until the next annual meeting and until his/her 
successor is elected and qualified. 

Compensation. No Director shall receive any compensation for his/her service on the GEB. Directors may 
be reimbursed for expenses incurred on behalf of the corporation with prior approval by the Board. GICT 
loans of any kind are not permitted to Directors. 

Finances 
Contracts. Only the GICT Board may authorize any officer or agent to enter into any contract or execute 
and deliver any instrument in the name of and on behalf of the GEB, and such authority may be general or 
confined to aspecific instance; and unless so authorized by the GICT Board, no officer, agent or employee 
shall have any power or authority to bind the Corporation by any contract or engagement, or to pledge its 
credit or render it liable pecuniary for any purpose or to any amount. The Board is specifically authorized to 
enter into (and from time to time amend) one or more "Charter School Agreements" with the Texas 
Education Agency. 
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Payments and Investments. The Board shall by resolution designate officers, agents or employees of the 

Corporation who may, in the name of the Corporation, execute drafts, checks and orders for the payment of 

money in its behalf; provided, however, that any expenditure in excess of fifty-thousand dollars 

($50,000.00) that is outside the ordinary course of operation shall comply with all By-Laws. The 

Corporation shall have the right to retain all or any part of any securities or property acquired by it in 

whatever manner, and to invest and reinvest any funds held by it, according to the judgment of the GEB. 


Audited Financial Statements. The Corporation shall maintain financial statements prepared in accordance 

with the unified accounting system prescribed by the State Board of Education and State Board of 

Accountants and shall engage an independent certified public accountant to audit such financial 

statements. 


Texas Open Meetings Act 

The Corporation and the charter school will comply with the Texas Open Meetings Act. 


Texas Public Information Act 

The Corporation and the charter school will appropriately respond to all Texas Public Information Act 

requests. 
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ARTICLE 8 


Tl1is GICT shall have a common seal, being a circular seal of tl1e following description, viz; GOODWILL 
INDUSTRIES OF CENTRAL TEXAS around the circle and date or organization in inner circle. The seal 
shall be in the custody of the President. 

ARTICLE 9 

AMENDMENTS: 

Thes~ by-laws may be amended by the Board at any meeting of the Board by the affirmative vote of a 
majority of the Directors of the Board. 

ARTICLE 10 

REVERSION CLAUSE: 

In the event that the work of the Corporation shall be abandoned and this Corporation ceases to exist, the 
title to all its property remaining after payment of its debts will be distributed as outlined in the Articles of 
Incorporation. 

APPROVED at a scheduled meeting ol the GICT Board held at the Goodwill Commu~Hyten~et, Austin, 
Texas on the 22nd day of February, 2013. " .7 " · 
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Secretary: A1)ne'Morgan 
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Texas Education Agency 

Division of Charter School Administration 


Generation 19 Applicant Information Session 

Registration Form 


This form must be completed using Adobe Acrobat. Preview, the default program for working 
with PDF files on a Mac, will not work correctly. 

Applicants must attend one of the two sessions. Proof of attendance will be provided to 
attendees for inclusion in the submitted application in response to the Generation 19 Request 
for Application (RFA). 

Each session will provide details about applying for and holding a charter in the state of Texas, 
the contents of the RFA, the application preparation guidelines and submission requirements 
for both electronic and hard copy application documents. 

Paper copies of the RFA will NOT be made available. 

Proposed Charter School Name: The Excel Center 

Sponsoring Entity Name: Goodwill Industries of Central Texas $ 
Application Contact Name: Traci Berry- - - --=---------------------­
Title/Role: Senior Vice President, Community Engagement 

Email: traci.berry@austingoodwill .org Phone: 512.748.1049 

~/~~s~~~ndin~:! · ·sra:r~~oe~Hs~i_ _ _ _*~h=~=~~ns~ · · ~~ _ _ ___________ 

Sf,6Y)S6":V\V\j ; Attending: ~---~ & .e.vAl c\_ l. . D d\ V1 · S~-----.-____ _ _ _ _ _ _ _ _ _ _ 

Qf\h~ Board Member Attending: -=+---'--="---'-~~~ ~-===-----___S_ , lo..--+-___C:~).{1 ,,,,..~ ·J Cl V\i\C_ ~___j a v-d·

Board Member Attending: 

Board Member Attending: ~ 

Date of Session: ijJ Friday, February 7, 2014, 9:00 a.m. - 1:00 p.m. 

JR! Friday, March 7, 2014, 9:00 a.m. - 1:00 p.m. 

~ 

Email the completed form by clicking on the "Submit by Email" at the bottom of the page, 
OR ~ 

fax it to the attention of Rick Salvo at 512-463-9732 

If you have any questions about the sessions or registration, please contact Rick Salvo at 
512-463-9789 or rick.salvo@tea.state.tx.us. 

Submit by Email 

mailto:rick.salvo@tea.state.tx.us
mailto:Email:traci.berry@austingoodwill.org
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legal Notices 

LEGAL NOTICES 

LEGAL ADVERTISEMENT · • PUBLIC 
HEARING. AND DISCUSSION OF THE 
PROPOSAL TO CREATE A CHARTER 
SCHOOL THE EXCEL:CENTER. 
Goodwill Industries of Central Texas 
(GICT) encourages the public to attend a 
public hearing for the proposed ere· 
ation of The Excel Center, a charter 
school to be built ·in Austin, Texas. 
GICT and its Board of Directors• w!ll 
be the sponsors of the proposed charter 
school and its related activities. The in­
formation on the public hearing is be­
low: 

Time: February 2oth, 6:00 PM 
Place: The· Goodwill Community 

Center . 
101s Norwood Park Blvd. 

Austin, TX, 78753 
The purpose of the public hearing is to 
inform the public of the project, and en­
coura9e the public to comment, ask 
questions, and give input on this pro­ ., 
posal. A question and answer session will 
also take. place between the public. 
Board Directors and staff. Comments · 
will be received either- written or ver" 
bally by a recorder1. and will become part 
of the official pul:illc hearing record and 
the charter application to the Texas Edu­
cation Agency. These comments will tie 
considered when making future project 
related decisions. 
Comments can be mailed, prior to the' 
close of the pub1\c comment period to 
Zubin Segal, ·Communications Manager 
with GlCT, at the public hearing address 
presented above, or emailed to 

.1·' Zubi n.Sega l@a ustingoodwi11.org. · 
lndivt't:luals..with a disability wno need a 
reasonable accommodation to partici­
pate in this event should contact . the 
Communications Manager at 
Zubin.Segal@austingoodwill.org or at 
(512) 637·7l83. 

*The Board of Directors Is as 

follows: Francine W. Breckenridge, 

Alan Campbell, Paula Campbell, Ted 

Delisi, Mark Finger, Les Gage, Cindy G. 

Goldsberry, Carl Hansen Ph.D, Jo_yce 

Hellllms, Ali R: Khataw, P.E, Jaime 

Lagarde , Anne Morgan, Erica Saenz, 

Yvonne Suttles & Yvonne VanDyke, RN, 

MSN 


mailto:Zubin.Segal@austingoodwill.org
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}\u$tin Amcrican-~tab~$man 
PO#: 

Ad ID#: 5585530 

Acct#: 5126377100 

Account Name: GOODWILL INDUSTRIES 

AUSTIN 

GOODWILL INDUSTRIES AUSTIN 
1015 NORWOOD PARK BLVD 
XMEDIA 
AUSTIN, TX 78753 

AFFIDAVIT OF PUBLICATION 

THE STATE OF TEXAS 
COUNTY OF TRAVIS 

Before me, the undersigned authority, a Notary Public in and for the County of Travis, 
State of Texas, on this day personally appeared: 

¥--l:sh \·;P wn·t+--f z... 
•• .. 'i:::: -­

Advertising Agent of the Austin American-Statesman, a daily newspaper published in said 
County and State that is generally circulated in Bastrop, Bell, Blanco, Brazos, Burleson, 
Burnet, Caldwell, Colorado, Comal, Coryell, Fayette, Gillespie, Gonzales, Guadalupe, Hays, 

Kerr, Lampasas, Lee, Llano, Milam, Nueces, San Saba, Travis, Washington, and Williamson 

Counties, who being duly sworn by me, states that the attached advertisement was published 
at the lowest published rate for Classified advertising in said newspaper on the following 
date(s), to wit: 

First Published: 2/112013 Last Published: 2/1/2013 
Times Published: 1 Classification: Legal Notices (9980) 
Lines: 54 Cost: $592.76 

and that the attached is a true copy of said advertisement. l f\ • 

SWORN AND SUBSCRIBED TO BEFORE ME, this 

Notary Pli lie in and for 

TRAVIS COUNTY, TEXAS 

Austin American-Statesman 

305 South Congress Ave., P. 0. Box 670, Austin, Texas 78767-0670 512-445-3832 


Friday, Febnrar>' 1, 1013 8:08 AM 



 

 

 

 

 

 

 

Nineteenth Generation Open-Enrollment Charter School RFA 

Attachment E.1. Scope and Sequence 




Topics Time 
Allotment 
(1 day= 
180 min.) 

TE({S Mathematics STAAR Algebra I 
Reporting 
Category 

Focus Skills and 
Mathematics Goals and 
Objectives 

Goals and Objectives 
for Shaping Attitudes 
Toward Learning 

Unit I: Getting Statted with Algebra 

1: Exploring 3 days Algebra! 2: Describing and Operations with signed Students will 
problem-solving A.03.A Graphing Linear numbers • learn about their 
strategies The student is expected to use symbols 

to represent unknowns and variables. 
Supporting Standard 
Grade 7 
7.02.C 
The student is expected to use models, 
such as concrete objects, pictorial 
models, and number lines, to add, 
subtract, multiply, and divide integers 
and connect the actions to algorithms. 
Sunoorting Standard 

Functions, 
Equations, and 
Inequalities 

•addition 
•subtraction 

Students will 
•explore, apply, and share 
problem-solving strategies, 
and reflect on solutions; 
• WOl'k with important algebra 
ideas, including variables, 
patterns, and solutions. 

teacher, their classmates, 
and this 
course; 
• learn and practice 
norms and routines to 
aid collaboration and 
overall learning. 

2: Getting smmter 2 days Algebra I 2: Describing and Operations with signed Students will 
through algebraic A.03.B Graphing Linear numbers • understand the 
reasoning The student is expected to look for 

patterns and represent generalizations 
algebraically. Supporting Standard 
Grade 7 
7.02.C 
The student is expected to use models, 
such as concrete objects, pictorial 
models, and number lines, to add, 
subtract, multiply, and divide integers 
and connect the actions to algorithms. 
Supporting Standard 
7.07.A 
The student is expected to locate and 
name points on a coordinate plane using 
ordered pairs of integers. Supporting 
Standard 
Grade8 

Functions, 
Equations, and 
Inequalities 

•multiplication 
•division 

Students will 
• learn and apply routines to 
help with mathematical 
problem 
solving; 
• develop conjectures with 
signed numbers using pattern 
recognition. 

difference between an 
entity {fixed) and 
incremental malleable) 
theory of intelligence; 
• learn basic information 
about brain structures 
and 
how the brain works; 
• understand the benefits 
of 
effective effort and the 
role of effort in creating 
new 
connections in the brain. 



Topics Time 
Allotment 
(1 day= 
180 min.) 

TEKS Mathematics STAAR Algebra I 
Reporting 
Category 

Focus Skills and 
Mathematics Goals and 
Objectives 

Goals and Objectives 
fo1· Shaping Attitudes 
Toward Learning 

8.14.B 
The student is expected to use a 
problem-solving model that incorporates 
understanding the problem, making a 
plan, carrying out the plan, and 
evaluating the solution for 
reasonableness. 

3: Foundations of 4days Algebra I 2: Describing and Students will 
algebra A.02.C 

The student is expected to interpret 
situations in terms ofgiven graphs or 
create situations that fit given graphs. 
Supporting Standard 
A.03.A 
The student is expected to use symbols 
to represent unknowns and variables. 
Supporting Standard 
A.03.B 
The student is expected to look for 
patterns and represent generalizations 
algebraically. Supporting Standard 
A.04.B 
The student is expected to use tlie 
commutative, associative, and 
distributive properties to simplify 
algebraic expressions. Supporting 
Standard 

Graphing Linear 
Functions, 
Equations, and 
lnequal ities 

• use variables to represent 
unknowns; 
• create, interpret, and 
evaluate algebraic 
expressions; 
• use the distributive property; 
• use variables to generalize 
input-output relationships; 
• plot points on a graph; 
•make graphs from tables; 
• interpret the meaning of 
points on a graph. 

Unit 2: Introduction to Functions and Equations 
4: Representing 3 days Algebra I I: Number and Students wtll 
mathematical A.OLD Algebraic Methods • use words, tables, graphs, 
relationships in The student is expected to represent and algebraic rules to identify, 
multiple ways relationships among quantities using 

concrete models, tables, graphs, 
diagrams, verbal descriptions, equations, 
and inequalities. Readiness Standard 
A.OLE 

2: Describing and 
Graphing Linear 
Functions, 
Equations, and 
rnequalities; 

describe, and analyze patterns 
and mathematical 
relationships; 
• solve problems and model 
real world situations using 



Topics Time 
Allotment 
(1 day= 
180 min.) 

TEKS Mathematics STAARAlgebra I 
Reporting 
Category 

Focus Skills and 
Mathematics Goals and 
Objectives 

Goals and Objectives 
for Shaping Attitudes 
Toward Learning 

The student is expected to interpret and 
make decisions, predictions, and critical 
judgments from functional relationships. 
Readiness Standard 
A.02.B 
The student is expected to identify the 
mathematical domains and ranges and 
determine reasonable domain and range 
values for given situations, both 
continuous and discrete. Readiness 
Standard 
A.03.A 
The student is expected to use symbols 
to represent unknowns and variables. 
Supporting Standard 
A.03.B 
The student is expected to look for 
patterns and represent generalizations 
algebraically. Supporting Standard 
A.04.B 
The student is expected to use the 
commutative, associative, and 
distributive properties to simplify 
algebraic expressions. Supporting 
Standard 
A.05.B 
Tl.1e student is expected to determine the 
domain and range for linear functions in 
given situations. Supporting Standard 
A.05.C 
The student is expected to use, translate, 
and make connections among algebraic, 
tabular, graphical, or verbal descriptions 
of linear functions. Readiness Standard 

3: Writing and 
Solving Linear 
Functions, 
Equations, and 
Inequalities 

patterns and mathematical 
relationships; 
• make connections among 
representations of 
mathematical relationships, 
using verbal descriptions, 
tables, graphs, and algebraic 
rules; 
•determine the advantages 
and limitations ofusing a 
particular representation to 
answer a question; 
• analyze and create 
equivalent algebraic 
expressions and rules; 

5: Problem solving 
and metacognition 

2 days Grade8 
8.07.D 

Scaling graph axes Students will 
• understand the role of 



Topics Time TEKS Mathematics STAAR Algebra I Focus Sicills and Goals and Objectives 
Allotment Reporting Mathematics Goals and for Shaping Attitudes 
(l day= Category Objectives Toward Learning 
180 min.) 

6: Working with 4days 
functions and 
equations 

The student is expected to locate and 
name points on a coordinate plane using 
ordered pairs of rational numbers. 
Supporting Standard 
8.14.B 
The student is expected to use a 
problem-solving model that incorporates 
understanding the problem, making a 
plan, carrying out the plan, and 
evaluating the solution for 
reasonableness. 
Algebra I 
A.01.A 
The student is expected to describe 
independent and dependent quantities in 
functional relationships. Supporting 
Standard 
A.01.C 
The student is expected to describe 
functional relationships for given 
problem situations and write equations 
or inequalities to answer questions 
arising from problem situations. 
Supporting Standard 

1: Number and 
Algebraic Methods 

2: Describing and 
Graphing Linear 
Functions, 
Equations, and 
Inequalities; 

3: Writing and 
Solving Linear 
Functions, 
Equations, and 
Inequalities 

Students will 
• so1ve a non-routine problem; 
• practice scaling graph axes; 
• prepare and present a 
solution and solution process 
to a problem; 
• explore what makes 
problems 

Students will 
• understand the concept ofa 
functional relationship; 
• identify independent and 
dependent variables in 
functional relationships; 
• represent functions using 
words, tables, graphs, and 
symbols - including function 
notation; 
• develop equations that arise 
from functions and solve 
equations .by inspection or 
"undoing"; 
•distinguish between 
proportional and 
non proportional 
situations represented by 
linear functions. 

metacognition in the 
learning process. 

Unit 3: Rate ofChange 
7: Exploring rate of 4 days Algebra I 2: Describing and Students will 
change in motion A.02.C Graphing Linear •understand the concepts of 
problems The student is expected to interpret Functions, speed and rate; 

situations in terms of given graphs or Equations, and • create motion graphs 
create situations that fit given Inequalities; (distance vs. time) and 



Topics 

8: Algebraic 
thinking and how 
learning feels 

9: Exploring rate of 
change in other 
situations 

Time 
Allotment 
(1 day= 
180 min.) 

2 days 

3 days 

TEKS Mathematics 

graphs. Supporting Standard 
A.06.A 
The student is expected to develop the 
concept of slope as rate of change and 
determine slopes from 
graphs, tables, and algebraic 
representations. Supporting Standard 

Grade8 
8.03.B 
The student is expected to estimate and 
find solutions to application problems 
involving percents and other 
proportional relationships such as 
similarity and rates. Readiness Standard 

Algebra I 
A.02.C 
The student is expected to interpret 
situations in terms of given graphs or 
create situations that fit given graphs. 
Supporting Standard 
A.03.B 
The student is expected to look for 
patterns and represent generalizations 
algebraically. Supporting Standard 
A.05.A 
The student is expected to determine 
whether or not given situations can be 
represented by linear functions. 
Supporting Standard 
A.05.C 

ST AAR Algebra I 

Reporting 

Category 


3: Writing and 
Solving Linear 
Functions, 
Equations, and 
Inequalities 

2: Describing and 
Graphing Linear 
Functions, 
Equations, and 
Inequalities; 

3: Writing and 
Solving Linear 
Functions, 
Equations, and 
Inequalities; 

5: Exponential 
Functions and 
Equations 

Focus Skills and 
Mathematics Goals and 
Objectives 

investigate how changes in 
motion affect the graph; 
• demonstrate what effect a 
change in speed or rate has on 
a motion graph; 
•find rates for data in tables; 
• compare different constant 
rates; 
• find rates rrorn graphs. 
Working with unit rates 

Students will 
·extend the study ofrates to 
unit rates; 
•solve non-routine problems 
involving balance scales, 
work rates, and job 
completion. 

Students will 
• find rates ofchange for 
linear functions from tables, 
graphs, or verbal descriptions; 
• contrast proportional 
relationships with 
nonproportional 
linear relationships; 
• identify relationships as 
linear or nonlinear from 
tables, graphs, or descriptions; 
• identify from tables whether 
a relationship is linear, 
exponential, quadratic, or 
inverse variation. 

Goals and Objectives 
for Shaping Attitudes 
Toward Learning 

Students will 
•think in a reflective 
way about how it feels 
to be engaged in a 
challenging learning 
task; 
• understand the learning 
process to empower 
them to take on more 
challenging learning 
tasks. 



Topics Time TEKS Mathematics SI'AAR Algebra I Focus Skills and Goals and Objectives 
Allotment Reporting Mathematics Goals and for Shaping Attitudes 
(1 day= Category Objectives Toward Learning 
180 min.) 

Unit 4: Linear Functions 
10: Understanding 4 days 
slope and intercepts 

The student is expected to use, translate, 
and make connections among algebraic, 
tabular, graphical, or verbal descriptions 
of linear functions. Readiness Standard 
A.06.G 
The student is expected to relate direct 
variation to linear functions and solve 
problems involving proportional change. 
Supporting Standard 
A.I LB 
The student is expected to analyze data 
and represent situations involving 
inverse variation using concrete models, 
tables, graphs, or algebraic methods. 
Supporting Standard 
A.11.C 
The student is expected to analyze data 
and represent situations involving 
exponential growth and decay using 
concrete models, tables, graphs, or 
algebraic methods. Suooorting Standard 

Algebra! 
A.02.C 
The student is expected to interpret 
situations in terms of given graphs or 
create siluations that fit given graphs. 
Supporting Standard 
A.03.A 
The student is expected to use symbols 
to represent unknowns and variables. 
Supporting Standard 
A.03.B 
The student is expected to look for 
patterns and represent generalizations 
algebraically. Suuu0ttin2 Standard 

2: Describing and 
Graphing Linear 
Functions, 
Equations, and 
Inequalities; 

3 : Writing and 
Solving Linear 
Functions, 
Equations, and 
Inequalities 

Students will 
• explore linear functions 
using tables, graphs, and 
function rules; 
• use the connection between 
constant rate ofchange and 
slope to analyze and graph 
linear functions; 
• use common or first 
differences to determine if a 
function is linear; 
• explore the relationship 
between they-intercept of the 
graoh ofa linear model and 



Topics Time 
Allotment 
(1 day= 
180 min.) 

TEKS Mathematics STAAR Algebra I 
Reporting 
Category 

Focus Skills and 
Mathematics Goals and 
Objectives 

Goals and Objectives 
for Shaping Attitudes 
Toward Learning 

A.05.A 
The student is expected to detennine 
whether or not given situations can be 
represented by linear functions. 
Suppotting Standard 
A.05.B 
The student is expected to determine the 
domain and range for linear functions in 
given situations. Supporting Standard 
A.05.C 
The student is expected to use, translate, 
and make connections among algebraic, 
tabular, graphical, or verbal descriptions 
of linear functions. Readiness Standard 
A.06.A 
The.student is expected to develop the 
concept of slope as rate of change and 
determine slopes from graphs, tables, 
and algebraic representations. 
Supporting Standard 
A.06.B 
The student is expected to interpret the 
meaning ofslope and intercepts in 
situations using data, symbolic 
represe11tations. or graphs. Readiness 
Standard 
A.06.C 
The student is expected to investigate, 
describe, and predict the effects of 
changes in m and b on the graph of 
y=mx +b. Readiness Standard 
A.06.D 
The student is expected to graph and 
write equations of 1 ines given 
characteristics such as two points, a 
ooint and a slooe, or a slope and Y-

the situation being modeled; 
• understand the effects of 
changing m orb on the graph 
ofy=mx + b; 
• use slope to classify lines as 
parallel, perpendicular, or 
neither; 
• write the equation ofa line 
in different forms (slope­
intercept, standard, and point-
slope forms). 



Topics Time 
Allotment 
(1 day= 
180 min.) 

Tll:KS Mathematics STAAR Algebra I 
Reporting 
Category 

Focus Skills and 
Mathematics Goals and 
Objectives 

Goals and Objectives 
for Shaping Attitudes 
Toward Learning 

intercept. Suppmting Standard 
A.06.E 
The student is expected to determine the 
intercepts ofthe graphs of linear 
functions and zeros of linear functions 
from graphs, tables, and algebraic 
representations. Supporting Standard 
A.06.F 
The student is expected to interpret and 
predict the effects of changing slope and 
y-intercept in applied situations. 
Readiness Standard 

1I: Staying 2 days Algebra I 2: Describing and Simplifying expressions, Students will 
motivated while A.04.B Graphing Linear with an emphasis on the • understand that 
solving problems The student is expected to use the 

commutative, associative, and 
distributive properties to simplify 
algebraic expressions. Suppmting 
Standard 
A.06.D 
The student is expected to graph and 
write equations of lines given 
characteristics such as two points, a 
point and a slope, or a slope and y-
intercept. Supporting Standard 
A.06.E 
The student is expected to determine the 
intercepts of the graphs oflinear 
functions and zeros of linear functions 
from graphs, tables, and algebraic 
representations. Suooortin~ Standard 

Functions, 
Equations, and 
lnequal ities; 

3: Writing and 
Solving Linear 
Functions, 
Equations, and 
Inequalities 

use ofthe distributive 
property and collecting 
like terms 

maintaining motivation 
w.hile engaged in a 
learning task; can result 
in more effective effort; 
• understand that setting 
goals can help maintain 
motivation; 
• set useful goals that are 
specific and measurable, 
are challenging and 
realistic, and have clear 
start and completion 
times; 
•set long-term goals and 
enabling goals to 
support 
those long-term goals. 

12: Creating linear 3 days Algebra I 2: Describing and Students will 
models for data A.02.A 

The student is expected to identify and 
sketch the general forms of linear (y=x) 
and quadratic (y=x2) 

Graphing Linear 
Functions, 
Equations, and 
rnequa l ities; 

• analyze graphs and tables 
using rate ofchange to 
determine whether a linear 
model is appropriate for the 



Topics Time 
Allotment 
(1 day= 
180 min.) 

TEKS Mathematics 

parent functions. Supporting Standard 
A.02.C 
The student is expected to interpret 
situations in terms ofgiven graphs or 
create situations that fit given 
graphs. Supporting Standard 
A.02.D 
The student is expected to collect and 
organize data, make and interpret 
scatterplots (including 
recognizing positive, negative, or no 
correlation for data approximating linear 
situations), and model, 
predict, and make decisions and critical 
judgments in problem situations. 
Readiness Standard 
A.03.B 
The student is expected to look for 
patterns and represent generalizations 
algebraically. Supporting 
Standard 
A.05.A 
The student is expected to determine 
whether or not given situations can be 
represented by linear 
functions. Suppo1ting Standard 
A.05.B 
The student is expected to determine the 
domain and range for linear functions in 
given situations. 
Supporting Standard 
A.OS.C 
The student is expected to use, translate, 
and make connections among algebraic, 
tabular, graphical, or 
verbal descriotions of linear functions. 

STAAR Algebra I 
Reporting 
Category 

3: Writing and 
Solving Linear 
Functions, 
Equations, and 
Inequalities 

Focus Skills and 
Mathematics Goals and 
Objectives 

data; 
•identify the strength and 
direction ofcorrelation for 
approximately Iinear data; 
• find a trend line to model a 
set ofdata using a manual 
scatterplot or a graphing 
calculator; 
• write an equation for a trend 
line; 
·interpret the meaning ofa 
trend line in the context ofa 
problem situation; 
·transform the parent function 
y = x to create other linear 
functions. 

Goals and Objectives 
for Shaping Attitudes 
Towa1·d Learning 



Topics Time 
Allotment 
(1 day= 
180 min.) 

TEKS Mathematics STAAR Algebra I 
Reporting 
Category 

Focus Skills and 
Mathematics Goals and 
Objectives 

Goals and Objectives 
for Shaping Attitudes 
Toward Learning 

Readiness Standard 
A.06.A 
The student is expected to develop the 
concept ofslope as rate ofchange and 
detem1ine slopes from 
graphs, tables, and algebraic 
representations. Supporting Standard 
A.06.B 
The student is expected to interpret the 
meaning ofslope and intercepts in 
situations using data, 
symbolic representations, or graphs. 
Readiness Standard 
A.06.C 
The student is expected to investigate, 
describe, and predict the effects of 
changes in m and b on the 
graph ofy=rnx + b. Readiness Standard 
A.06.D 
The student is expected to graph and 
write equations of lines given 
characteristics such as two points, a 
point and a slope, or a slope and y-
intercept. Supporting Standard 
A.06.E 
The student is expected to detennine the 
intercepts of the graphs of linear 
functions and zeros of I inear 
functions from graphs, tables, and 
algebraic representations. Supporting 
Standard 
A.06.F 
The student is expected to interpret and 
predict the effects ofchanging slope and 
y-intercept in applied 
situations. Readiness Standard 



Topics Time TEKS Mathematics STAAR Algebra I Focus Skills and Goals and Objectives 
Allotment Reporting Mathematics Goals and for Shaping Attitudes 
(1 day= Category Objectives Toward Learning 
180 min.) 

Unit 5: Linear Equations and Inequalities 
13: Solving linear 4 days Algebra I 2: Describing and Students will 
equations A.04.A Graphing Linear • analyze situations involving 

The student is expected to find specific Functions, linear functions and formulate 
function values, simplify polynomial Equations, and linear equations to solve 
expressions, transform and solve Inequalities; problems; 
equations, and factor as necessary in • investigate methods for 
problem situations. Readiness Standard 3: Writing and solving linear equations using 
A.04.B Solving Linear concrete models, graphs, and 
The student is expected to use the Functions, the properties ofequality, 
commutative, associative, and Equations, and select a method, and solve the 
distributive properties to simplify Inequalities; equations; 
algebraic expressions. Suppo1ting • for given contexts, interpret 
Standard 4: Quadratic and determine the 
A.05.C Functions and reasonableness ofsolutions to 
The student is expected to use, translate, Equations linear equations; 
and make connections among algebraic, ·apply techniques for solving 
tabular, graphical, or verbal descriptions equations in one variable to 
oflinear functions. Readiness Standard solve literal equations. 
A.07.A 
The student is expected to analyze 
situations involving linear functions and 
formulate linear equations or inequalities 
to solve problems. Supporting Standard 
A.07.B 
The student is expected to investigate 
methods for solving linear equations and 
inequalities using concrete models, 
graphs, and the properties ofequality, 
select a method, and solve the equations 
and inequalities. Readiness Standard 
A.07.C 
The student is expected to interpret and 
determine the reasonableness of 
solutions to linear equations and 
inequalities. Sumiorting Standard 



Topics Time 
Allotment 
(1 day= 
180 min.) 

TEKS Mathematics STAARAJgebra I 
Reporting 
Category 

Focus Skills and 
Mathematics Goals and 
Objectives 

Goals and Objectives 
for Shaping Attitudes 
Toward Learning 

14: Problem 2days Algebra I 3: Writing and Working with slope, with Students will 
solving in a A.06.A Solving Linear an emphasis on slope • identify and define the 
community of The student is expected to develop the Functions, triangles and the geometric use of key skills needed 
learners concept of slope as rate ofchange and 

detennine slopes from graphs, tables, 
and algebraic representations. 
Supporting Standard 
A.06.D 
The student is expected to graph and 
write equations oflines given 
characteristics such as two points, a 
point and a slope, or a slope and y-
intercept. Supporting Standard 

Equations, and 
Inequalities 

connection to slope 

Students will 
·use a variety of information 
sources in order to solve a 
problem; 
• communicate mathematical 
ideas and conclusions through 
language and representation; 
• use logical reasoning to 
make conjectures and verify 
conclusions. 

on both sides of 
communication (as a 
person giving 
information 
and a person getting 
information); 
·gain an understanding 
of 
how to use and apply 
these communication 
skills. 

14: Solving linear 4 days Algebra I 2: Describing and Students will 
inequalities A.04.A 

The student is expected to find specific 
function values, simplify polynomial 
expressions, transform and solve 
equations, and factor as necessary in 
problem situations. Readiness Standard 
A.04.B 
The student is expected to use the 
commutative, associative, and 
distributive propetties to simplify 
algebraic expressions. Supporting 
Standard 
A.05.C 
The student is expected to use, translate, 
and make connections among algebraic, 
tabular, graphical, or verbal descriptions 
of linear functions. Readiness Standard 
A.07.A 
The student is expected to analyze 
situations involving linear functions and 

Graphing Linear 
Functions, 
Equations, and 
Inequalities; 

3: Writing and 
Solving Linear 
Functions, 
Equations, and 
Inequalities; 

4: Quadratic 
Functions and 
Equations 

• write inequalities in one and 
two variables to represent 
problem situations; 
• learn how to solve linear 
inequalities in one variable 
using tables, graphs, and 
algebraic operations; 
• graph solutions to linear 
inequalities in one variable on 
a number line; 
·graph solutions to linear 
inequalities in two variables 
on a coordinate plane; 
• graph solutions to systems of 
linear inequalities in two 
variables on a coordinate 
plane. 



Topics Time 
Allotment 
(1 day= 
180 min.) 

TEKS Mathematics STAAR Algebra I 
Reporting 
Category 

Focus Skills and 
Mathematics Goals and 
Objectives 

Goals and Objectives 
for Shaping Attitudes 
Toward Learning 

formulate linear equations or inequalities 
to solve problems. Supporting Standard 
A.07.B 
The student is expected to investigate 
methods for solving linear equations and 
inequalities using concrete models, 
graphs, and the properties ofequality, 
select a method, and solve the equations 
and inequalities. Readiness Standard 
A.07.C 
The student is expected to interpret and 
determine the reasonableness of 
solutions to linear equations and 
inequalities. Suooortini; Standard 

Unit 6: Systems of Linear Equations 

16: Formulating 3 days Algebra I 4: Quadratic Students will 
and solving A.08.A Functions and • identify the two variables 
systems The student is expected to analyze 

situations and formulate systems of 
linear equations in two unknowns to 
solve problems. Supporting Standard 
A.08.B 
The student is expected to solve systems 
of linear equations using concrete 
models, graphs, tables, and algebraic 
methods. Readiness Standard 
A.08.C 
The student is expected to interpret and 
determine the reasonableness of 
solutions to systems of linear equations. 
Supporting Standard 

Equations needed to solve a word 
problem and write a system of 
linear equations in those two 
variables to model the 
situation; 
•solve a system oftwo linear 
equations by making an 
appropriate table of values by 
hand and using technology; 
•solve a system oftwo linear 
equations by graphing the 
equations and finding their 
point of intersection, by hand 
and using technology; 
• check solutions to a system 
oftwo linear equations. 

17: Mindsets and 
problem solving 

2 days Algebra I 
A.08.A 
The student is expected to analyze 

4: Quadratic 
Functions and 
Equations 

Equation solving 



Topics Time 
Allotment 
(1 day= 
180 min.) 

18: Other methods 4 days 
for solving systems 

Unit 7: Exponential Relationships 

4 days 19: Exponents and 
exponential models 

TEKS Mathematics 

situations and formulate systems of 
linear equations in two unknowns to 
solve problems. Supporting Standard 
A.08.B 
The student is expected to solve systems 
of linear equations using concrete 
models, graphs, tables, and algebraic 
methods. Readiness Standard 
A.08.C 
The student is expected to interpret and 
determine the reasonableness of 
solutions to systems oflinear equations. 
Supporting Standard 
Algebra I 
A.08.A 
The student is expected to analyze 
situations and formulate systems of 
linear equations in two unknowns to 
solve problems. Supporting Standard 
A.08.B 
The student is expected to solve systems 
of linear equations using concrete 
models, graphs, tables, and algebraic 
methods. Readiness Standard 
A.08.C 
The student is expected to interpret and 
determine the reasonableness of 
solutions to systems of linear equations. 
Supporting Standard 

Algebra I 
A.11.A 
The student is expected to use patterns 
to generate the laws ofexponents and 
apply them in problems solving 

STAAR Algebra I 
Reporting 
Category 

4: Quadratic 
Functions and 
Equations 

5: Exponential 
Functions and 
Equations 

Focus Skills and Goals and Objectives 
Mathematics Goals and for Shaping Attitudes 
Objectives Toward Learning 

Students will 
•solve systems of linear 
equations using the 
substitution 
method; 
• solve systems of linear 
equations using the linear 
combination method; 
• understand the logic behind 
the linear combination 
method; 
• recognize dependent and 
inconsistent systems and write 
the solution set ofeach. 

Students will 
• develop and understand the 
laws of exponents; 
•simplify numerical and 
variable expressions involving 



Topics Time TEKS Mathematics STAAR Algebra I Focus Skills and Goals and Objectives 
Al1otment Reporting Mathematics Goals and for Shaping Attitudes 
(1 day= Category Objectives Toward Learning 
180 min.) 

situations. Suppo1ting Standard 
A.11.C 
The student is expected to analyze data 
and represent situations involving 
exponential growth and decay using 
concrete models, tables, graphs, or 
algebraic methods. Supporting Standard 

20: Attributions 2 days Algebra l 
and reasoning with A.03.B 
quantities The student is expected to look for 

patterns and represent generalizations 
algebraically. Supporting 
Standard 

21: Problem 3 days 
solving with 
exponential 
functions 

Algebra l 
A.11.C 
The student is expected to analyze data 
and represent situations involving 
exponential growth and decay using 
concrete models, tables, graphs, or 
algebraic methods. Supporting Standard 

2: Describing and 
Graphing Linear 
Punctions, 
Equations, and 
Inequalities 

5: Exponential 
Functions and 
Equations 

exponent; 
• determine if a relationship 
represented by a table, rule, 
graph, or statement can be 
represented by an exponential 
function; 
• learn how to use functions of 
the form y = abAx to represent 
exponential relationships; and 
·learn how changes in the 
parameters a and b for y = 
abAx affect the graph ofan 
exponential function. 
Working with scientific 
Notation 

Students will 
• analyze data and represent 
situations involving 
exponential relationships; 
• reason about the relative 
magnitude ofquantities; and 
• use scientific notation to 
represent quantities and solve 
problems. 
Students will 
• determine if a table, graph, 
rule or statement can be 
represented by a linear or 
exponential function; 
• recognize that exponential 
function values are generated 
by common multipliers, not 
additive constants; 
• understand the roles that the 
parameters a and b in the 

Students wi 11 
• describe how 
attributional thinking 
impacts motivation and 
school performance 



Topics Time 
Allotment 
(1 day= 
180 min.) 

TEKS Mathematics STAAR Algebra I 
Reporting 
Category 

Focus Skills and 
Mathematics Goals and 
Objectives 

Goals and Objectives 
for Shaping Attitudes 
Toward Learning 

general form the exponential 
function y = a • b"x play in 
determining the starting points 
and the growth or decay ofthe 
function. 

Unit 8: Quadratic Functions and Equations 

22: Quadratic 
models and 
equations 

4 days Algebra I 
A.04.A 
The student is expected to find specific 
function values, simplify polynomial 
expressions, transform and solve 
equations, and factor as necessary in 
problem situations. Readiness Standard 
A.04.B 
The student is expected to use the 
commutative, associative, and 
distributive prope11ies to simplify 
algebraic expressions. Supporting 
Standard 
A.09.A 
The student is expected to determine the 
domain and range for quadratic 
functions in given situations. Supporting 
Standard 
A.09.B 
The student is expected to investigate, 
describe, and predict the effects of 
changes in a on the graph ofy=ax2+c. 
Supporting Standard 
A.09.C 
The student is expected to investigate, 
describe and predict the effects of 
changes inc on the graph ofy=ax2+c. 
Supporting Standard 
A.09.D 
The student is expected to analvze 

2: Describing and 
Graphing Linear 
Functions, 
Equations, and 
Inequalities; 

5: Exponential 
Functions and 
Equations 

Students will 
•determine ifa relationship 
represented by a table, rule, 
graph, or statement can be 
represented by a quadratic 
function; 
• learn how to use functions of 
the form y = ax"2 + c to 
represent some quadratic 
relationships; 
• learn how changes in the 
parameters a and c for y = 

axA2 + c affect the graph of 
the parent quadratic function y 
= x"2; 
•solve quadratics by 
graphing; 
• identify and make 
connections between 
solutions and x-intercepts; 
·explain the meaning of 
solutions for given situations; 
• simplify square roots 
algebraically and 
connect the simplified form to 
the geometric models for 
square roots; 
• solve quadratic equations 
using the quadratic formula; 
and 



Topics 

23: Polynomial 
addition and 
multiplication 

24: Factoring and 
quadratic equations 

Time 
Allotment 
(1 day= 
180 min.) 

2 days 

3 days 

TEKS Mathematics 

graphs ofquadratic functions and draw 
conclusions. Readiness Standard 
A.IQ.A 
The student is expected to solve 
quadratic equations using concrete 
models, tables, graphs, and algebraic 
methods. Readiness Standard 
A.10.B 
The student is expected to make 
connections among the solutions (roots) 
of quadratic equations, the zeros of their 
related functions, and the horizontal 
intercepts ex-intercepts) of the graph of 
the function. 
Suppo1ting Standard 
Algebra I 
A.04.A 
The student is expected to find specific 
function values, simplify polynomial 
expressions, transform and solve 
equations, and factor as necessary in 
problem situations. Readiness Standard 
A.04.B 
The student is expected to use the 
commutative, associative, and 
distributive properties to simplify 
algebraic expressions. Supporting 
Standard 

Algebra I 
A.04.A 
The student is expected to find specific 
function values, simolifv nolynomial 

STAAR Algebra I 
Reporting 
Category 

2: Describing and 
Graphing Linear 
Functions, 
Equations, and 
Inequalities 

2: Describing and 
Graphing Linear 
Functions, 
Eauations, and 

Focus Skills and 
Mathematics Goals and 
Objectives 

• use the discriminant to 
determine the number of 
solutions for a quadratic 
equation. 

Students will 
·classify polynomials by type 
and degree; 
• multiply monomials, 
binomials, and trinomials with 
a variety of 
methods, including (but not 
limited to) using concrete 
models and directly applying 
the distributive property; 
• add and subtract 
polynomials, simplifying with 
a variety of methods, 
including (but not limited to) 
using concrete models and 
algebraically 
combining like terms. 
Students will 
• factor quadratic expressions; 
• solve quadratic equations by 
factoring; 

Goals and Objectives 
for Shaping Attitudes 
Toward Learning 



Topics Time 
Allotment 
(I day= 
180 min.) 

TEKS Mathematics STAAR Algebra I 
Reporting 
Category 

Focus Skills and 
Mathematics Goals and 
Objectives 

Goals and Objectives 
for Shaping Attitudes 
Toward Learning 

expressions, transform and solve 
equations, and factor as necessary in 
problem situations. Readiness Standard 
A.IO.A 
The student is expected to solve 
quadratic equations using concrete 
models, tables, graphs, and algebraic 
methods. Readiness Standard 
A.10.B 
The student is expected to make 
connections among the solutions (roots) 
ofquadratic equations, the zeros oftheir 
related functions, and the horizontal 
intercepts (x-intercepts) ofthe graph of 
the function. Supporting Standard 

Inequalities; 

5: Exponential 
Functions and 
Equations 

• explain the meaning of 
solutions for given situations; 
•identify and make 
connections among factors,· 
solutions, x-intercepts, and 
zeros. 



The Excel Center - Addendum to Sample Scope and Sequence 

ENGLISH PROGRAM 
*Dual Credit Courses 

English Developmental Developmental World Studies A: *English Ill 
Reading 

World Studies 
Reading English I/ B: 90 minutes 

Scholastic Scholastic World History A English III 
System 44 READ 180 180 minutes World History 
90 minutes 90 minutes B 

180 minutes 

Pre-requisites SRI< 600L SRI 600-1000 IF SRI 1000+ and World Studies World Studies 
TABE9.0+ A B 

*For Dual 
Credit: 

ACT Reading 
19+ 
or 

Compass 
Reading 81+ 
and Sentence 

Skills 59+ 
or 

Accuplacer 
Reading 78+ 
and Sentence 
Skills 80+ 

Credits A warded English I (1 English II ( 1 English III (1 
English) English) English) 
World History (.5 World History 
social studies) (.5 social *ENGL1301 

studies) *ENGL 2328 

§110.33 
Language Arts and 

TEKS Alignment § 110 .31 English § 110 .32 English 
Language Arts English 

Reading, English I; and Reading, Language Arts 
§113.42 World English II; and Reading, 
History Studies A §113.42 World English III 

History Studies 
B 

Scholastic Reading Assessment Scholastic Scholastic Reading Course final Course final 
Reading Inventory (SRI) Inventory (SRI); exam; exam; 
Inventory (SRI) Course final exam; *Austin 

STAAREOC 
STAAREOC 
Assessment ­ Community 

Assessment ­ English II College final 
English I exams 



The Excel Center - Addendum to Sample Scope and Sequence 

Accelerated Instruction Students remain Students remain in If student passes If student All students 
Contingency Plan in System 44 until READ 180 until this course but does passes this must pass 

SRI>600, SRI>1000, 1-2 not pass STAAR course but does English III to 
typically 1-2 terms depending English I, they may not pass graduate. 
terms based upon upon starting level move to World STAAR Additional 
cognitive ability Studies but take 90 English II, they instructional 

minute Writing Lab may move to assistance is 
course in addition. English III but offered before 
If student does not take 90 minute and after 
pass this course, Writing Lab regular school 
they must re-take course in hours, and 
the course. addition. students may 

Ifstudent does enroll in an 
not pass this additional 
course, they writing lab 
must re-take the course if 
course. needed. 

English Communication Applications (Added to 
Biology) 

Ifstudent already has biology credit, this 
course may be added to other science or CTE 

coursework. 

Career Prep English (Added to Career 
Preparation I) 

Pre-requisites Concurrent enrollment in Biology Concurrent enrollment in Career 
Preparation I 

Credits Awarded Communication Applications (.5 English) (.5 English) 

TEKS Alignment §110.58 Communication Applications NIA 

Locally developed English language arts 
course per §74.12 

Assessment Course final project and exam Course final project 

MATHEMATICS PROGRAM 

Mathematics Math Lab 

90 minutes 
Intensified 
Algebra I A 
180 minutes 

Intensified 
Algebra I B 
180 minutes 

Geometry 
180 minutes 

Pre-requisites TABE< 
6.0 

TABE6.0+ Algebra I A Algebra I 

Credits Awarded Algebra 1 A 
(.5 math) 

Algebra I B 
(.5 math) 

Geometry (1 
math) 



The Excel Center - Addendum to Sample Scope and Sequence 

TEKS Alignment §111.39 § 111.41 
Algebra I 

§ 111.39 

Algebra I Geometry 

Assessment TABE; Course Final Course final Course final 
Course exam exam; exam 
final exam STAAR 

EOC 
Assessment ­

Algebra I 

Accelerated Instruction Contingency Plan Students Ifa student If student If a student 
may take2 does not passes this does not 
terms of pass this course but pass this 

math lab if course, they does not pass course, they 
needed to must re-take must re-take 
earn a 

STAAR 
the course in Algebra I, the course in 

TABE addition to they may addition to 
score 6.0+. Math Lab. move to Math Lab. 

Geometry 
but take 
Math Lab in 

addition. 

If student 

does not pass 

this course, 
they must re­

take the 

course. 

MATHEMATICS ELECTIVES 

Mathematics Mathematical 

Models with 

Applications 

90 minutes 

[*Note: this 
course will 

be offered 
until either 

the Algebraic 

Reasoning or 
Statistics 

course has 

been 
developed 

and approved 
by SBOE.] 

Algebraic 

Reasoning 

90 minutes 

[*Note: this 

course is 
under 

development 
and will be 

offered 

pending 
SBOE 

approval.] 

Statistics 
90 minutes 

(*Note: this 

course is 
under 
development 

and will be 
offered 

pending 

SBOE 
approval.] 

Algebra II 

90 minutes 
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Nineteenth Generation Open-Enrollment Charter School RFA 

Attachment E.2. Exit Requirements
 



 

 

 
 

  
 

  
 

 
 

  
 

 
 
 

 
 

 
 

 
 
 
 

 
 
 

 
 

 
 

 
 

 

 
 

 

 
 

 
 

  
 

 
  

 
 

 

 

Attachment E.2 – Graduation Requirements 

Graduation Requirements
 

Graduation requirements based on the student’s 9th grade year are listed on the following pages. 

Course and Credit Requirements (22 Credits) Assessment Requirements 
English/Language 
Arts 

5 credit options Students must pass the following STAAR 
End of Course Assessments: 
English I 
English II 
Algebra I 
Biology 
US History 

1 Credit: English I 
1 Credit: English II 
1 Credit: English III 
1 Credit: English IV 
.5 Credit: Communication Applications (speech) 

Mathematics 6 credit options 
1 Credit: Algebra I 
1 Credit: Geometry 
1 Credit: Mathematical Models with Applications; 

Algebraic Reasoning*; Statistics*; or 
Algebra II 

Science 5 credit options 
1 Credit: Integrated Physics and Chemistry 
1 Credit: Biology 
1 Credit: Anatomy and Physiology; Chemistry; or 

CTE cluster course (e.g., Adv. 
Biotechnology) 

Social Studies 4 credit options  
1 Credit: World History Studies 
1 Credit: US History Studies Since 1877 
.5 Credit: Government 
.5 Credit: Economics with Emphasis on the Free 

Enterprise System and Its Benefits 
Languages Other 
Than English 
(LOTE) 

6 credit options 
1 Credit: Spanish I; American Sign Language I; 

or Computer Science  I 
1 Credit: Spanish II; American Sign Language II; 

or Computer Science II 
Physical Education 3 credit options  

.5 Credit: Foundations of Personal Fitness 

.5 Credit: Aerobic Activities 
1 Credit:  Health 

Fine Arts 2 credit options 
1 Credit: Music I 
1 Credit: Music Studies: Music Appreciation I-II* 

CTE Electives Many credit options 
1 Credit: Career Preparation I 
4 Credits: Students select the remaining 4 Credits 

from their Career Cluster Pathway; 
preference should go toward courses 
leading to industry recognized 
certification 

*These courses will be offered once they are available, beginning in the 2015-2016 school year. 
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Nineteenth Generation Open-Enrollment Charter School RFA 

Attachment E.3.  Principal Documents 




Nineteenth Generation Open-Enrollment Charter Application 

Supplemental Human Resources Information Form 


(MUST be typed) 


ANY areas left blank will result in the application being deemed "INCOMPLETE" during the review process. 


Enter the name of the sponsoring entity: IGOODWILL INDUSTRIES OF CENTRAL TEXAS 


Enter the name of the proposed charter school: .__ EL _N_TE _______________~
ITH_E_E_X_C__C_E _ _R 

Position: !HEAD OF SCHOOL I Reports to: lsENIOR VP, MISSION SERVICES (SVP-MS) 

Salary Range: 1$69,818 - $ 120,000 

List any other potential form of remuneration (i.e., car al lowance, cell phone, memberships, travel or housing allowance, etc ...) to be 
given to the individual in this position. In none, please state NIA. 

ICELL PHONE; TUITION REIMBURSEMENT 

Proposed Location (City and County): ~A_u_s_T_IN_, _T_RAv1_couNT_Y_______________,' __s_____

Number of Students anticipated in year one: ._ ~'6_o______,l3_5_0______,l 1n year five: o_

M inimum Qualifications Required: 

MASTER'S DEGREE IN EDUCATION, PSYCHOLOGY, COUNSELING OR RELEVANT FIELD REQUIRED; 
DOCTORAL DEGREE PREFERRED 

Education Required: 

CURRENT TX SECONDARY ADMINISTRATOR'S LICENSE 
15+ YEARS IN A SCHOOL-RELATED LEADERSHIP ROLE 
PRIOR EXPERIENCE MANAGING GROUPS OF PROFESSIONALS 

Experience Required: 

CURRENT TX TEACHING CERTIFICATION IN SUBJECT SPECIALITY; DUAL LICENSURE PREFERRED 
MUST PASS A CRIMINAL BACKGROUND CHECK AND COMPLETE FINGERPRINTING REQUIREMENT 

Certification Required: 

Complete the following using information gathered from three different traditional districts comparable in size, student make-up, and 
location. A traditional district is identified by the abbreviation ISD or CISD. County district numbers may be accessed on line through 
the Texas Education Directory found at http://mansfield.tea.state.tx. us/TEA.AskTED. Web/Forms/Home.aspx. Additionally, traditional 
districts will not have an eight as the fourth digit in the county district number (CON). 

# of Students 

~M_AN_O_R_IS_D-------~I I!MANOR 

Name of District CDN Located in (City) ~S_er __~_v_ed .....s__ Ra ....~ala~r__ _n oe-----. 

~Hu_n_o_ __________~l l246-906_ 1s_D I._IH_u_n_o________,l ls,754 $75,098-$ 101,603 

' 1227-907 11...-8,0_8_7 ---,11$72,893-$89,991 

._IL_A_KE_T_R_A_v_1s_1_sD________ ____.l l227-913 I ILAKETRAVIS 117,809 I lsn,106-$120,704 

SAS 544-14 
Page I of2 RFA 701 -14-104 

I 

http://mansfield.tea.state.tx.us/TEA.AskTED


Nineteenth Generation Open-Enrollment Charter Application 

Supplemental Human Resources Information Form 


(MUST be typed) 


ANY areas left blank will result in the application being deemed "INCOMPLETE" during the review process. 

Enter the name of the sponsoring entity: IGOODWILL INDUSTRIES OF CENTRAL TEXAS 


Enter the name of the proposed charter school: ._lr_H_E_E_X_C_E_L_C_E_N_T_ER___________________. 


Position: IHEAD OF SCHOOL I Reports to: lsENIOR VP, MISSION SERVICES (SVP-MS) 


Job Duties: List up to 10 key duties this individual will perform. 


I. Assists the CEO and SVP-MS in developing strategies, goals and objectives for the schools 

2. Leads the development of the The Excel Center model and communicates the vision to staff 

3. Provides leadership and supports training ofdirectors and leads teachers in evaluating performance data 

4. Provides leadership in the development ofnew partnerships/methodologies in response to the changing needs 

5. Hires, develops and evaluates all staff members 

6. Assists the Superintendent in developing applications and materials related to charter renewals for all schools 

7. Leads all in-service education programs 

8. Facilitates and supports directors in the day-to-day function of schools 

9. Reviews, evaluates and selects all instructional materials 

I0. Represents the board, as appropriate, in community planning and policy making activities 

If a charter is awardedt this document becomes part of the original application. Changes to this 
information must be documented in the minutes of an open meeting of the charter holder board. 

SAS 544-14 
Page 2 of2 RFA 701-14-104 



lmGOODWILL

tm=i CENTRALTEXAS 


Position: Head of SchoolNice President of Education, The Excel Center 

Supervisor: Senior Vice President, Mission Services 

Scope Summary: 
The Head of School will be the leader of The Excel Center School. Provides hands on approach to leadership in the directing, planning, 
managing, and coordinating the educational goals and vision of the school. Ensures that instructors, coaches, directors and resource 
staff are providing the highest quality academic services for students. Responsible for meeting the desired outcomes regarding 
enrollment, attendance, retention , and graduation rates as well as postsecondary goals. Provides support and leadership to instructors 
and administrators. Works with the academic support staff of Goodwill Education Initiatives, Inc. to ensure seamless services and 
curriculum development. Works with Goodwill leadership team to ensure core values are effectively communicated and upheld in 
schools. Works with leadership of Goodwill and the Goodwill Education Board in establishing school goals and objectives while 
ensuring they are met. 

Education 
Master's degree in relevant field required, Doctorate preferred. 

Qualifications 
• 	 Current Texas Secondary Administrator's License 
• 	 Familiarity with Texas Educational Landscape, TEKS, and Accountability Requirements 
• 	 5+ years in a school-related or enterprise-related leadership role 
• 	 Prior experience managing groups of professionals 
• 	 Familiarity with target student population and drop-out recovery strategies 
• 	 Strong communicator at a variety of levels; Demonstrates effective presentation skills 
• 	 Solid planning and organizing skills 
• 	 Proficiency in Microsoft Office products; ability to effectively navigate the Internet 

Essential Duties and Responsibilities: 
• 	 Assists the Superintendent in developing strategies, goals and objectives for the schools and leads directors in managing the 

implementation of these objectives. 
• 	 Leads the development of the Excel Model and communicates the vision to staff. 
• 	 Provides leadership and supports training of directors and leads teachers in evaluating performance data. 
• 	 Provides leadership in the development of new partnerships and/or methodologies in response to the changing needs concerning 

students, test results, and/or Texas Academic and TEKS Standards 
• 	 Implements Excel Model in new locations, including supporting staff hiring, training and development, facilities and infrastructure, 

scheduling and reporting. 
• 	 Responsible for all reporting to the Texas Education Agency. 
• 	 Provides coaching and mentoring to lead teachers and staff to ensure teachers' evaluations are completed on a timely basis. 
• 	 Assists the Superintendent in developing applications and materials related to charter renewals. 
• 	 Assists school leaders in coordinating and administering in-service education programs for the instructional staff. 
• 	 Facilitates and supports day-to-day function of schools. 
• 	 Assists Director of College and Career Readiness in facilitating dual credit and certification, post-secondary, workplace/employer 

partnerships. 
• 	 Assists the Director of Special Education in designing the most appropriate academic program for special needs students. 
• 	 Assists the CAO of GEi in the review, evaluation, and recommendation of instructional materials, methods, and programs. 
• 	 Represents The Excel Center and Goodwill, as appropriate, in community planning and policy making activities. 
• 	 Initiates contacts with community stakeholders to develop strong working relationships and garner support. 
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Nineteenth Generation Open-Enrollment Charter Application 

Supplemental Human Resources Information Form 


(MUST be typed) 


ANY areas left blank will result in the application being deemed "INCOMPLETE" during the review process. 


Enter the name of the sponsoring entity: IGOODWILL INDUSTRIES OF CENTRALTEXAS 


Enter the name of the proposed charter school: ._IT_H_E_E_X_C_E_L_C_E_N_TE_R___________________, 


Position: lsENIOR VP, MISSION SERVICES (SVP-MS) Reports to: lcEO/SUPERINTENDENT 

Salary Range: ls 103,268-$143,676 (Goodwill funded) 

List any other potential form ofremuneration (i.e., car allowance, cell phone, memberships, travel or housing allowance, etc ... ) to be 
given to the individual in this position. In none, please state N/ A. 

ICELL PHONE 

Proposed Location (City and County): ._IA_u_s_T_IN_,_T_RA_v_1_s_c_o_u_N_TY_____________, 

Number of Students anticipated in year one: ~ In year five:!~6_o_o____~'3_5_o____~ 

Minimum Qualifications Required: 

Bachelor's degree; Master's preferred, and 10 years of progressive experience in leadership role 
required. 

Education Required: 

Prior and ongoing success in managing complex, comprehensive programs. Documented history 
of successfully managing multi-million doll ar programs and associated supervisory 
responsibilities. Success in building community partnerships. 

Experience Required: 

There is no certification required for this position. 

Must pass a criminal background check and complete fingerprinting requirement. 


Certification Required: 

Complete the following using information gathered from three different traditional districts comparable in size, student make-up, and 
location. A traditional district is identified by the abbreviation ISO or CISD. County district numbers may be accessed on line through 
the Texas Education Directory found at hn.R:l/mansfield.tea.state.tx.us/TEA.AskTE D. Web/For111s/Home.as12x. Additionally, traditional 
districts will not have an eight as the fourth digit in the county district number (CON). 

# of Students 
Name of District 

IHuno 1so 

CDN 

11246-906 

Located in (City) 

I IHuno 

Served 

11 5,754 

Sala Ranae 

$75,098-$101,603 

IMANORISD 11227-907 I IMANOR 118,087 11$72,893-$89,991 

ILAKETRAVIS ISO 11227-913 I ILAKETRAVIS 117,809 11$77,1 06-$120,704 

SAS 544-14 
Page I of2 RFA 701-14-104 



Nineteenth Generation Open-Enrollment Charter Application 

Supplemental Human Resources Information Form 


(MUST be typed) 


ANY areas left blank will result in the application being deemed "INCOMPLETE" during the review process. 

Enter the name of the sponsoring entity: IGOODWILL INDUSTRIES OF CENTRAL TEXAS 


Enter the name of the proposed charter school: j~T_H_E_E_X_C_E_L_C_E_N_TE_R________________~ 


Position: lsENIOR VP, MISSION SERVICES (SVP-MS) I Reports to: lcEO/SUPERINTENDENT 

Job Duties: List up to 10 key duties this individual will perform. 

1. Provide leadership to the division, charter school, vision and mission-related directives, staff development, and planning 

2. Assists Head of School in preparing effective Board and community presentations 

3. !supervises Head of School 

4. Primary relationship manager with education-focused stakeholders, community, Gii, TAGS, business, and government 

5. Ensures full participation in the development ofthe strategic plan and rigorous pursuit of all goals 

6. Ensures the Excel Center is supported by Goodwill from an operational and service perspectives 

7. Provides support to Head of School for the effective management ofdaily operations 

8. Achieves exceptional results in program audits, surveys and accreditation reviews 

9. Serves on panel for Head of School recruitment 

10. Attends meetings ofBoard Finance and Services Committee, and Full Board. Attends other meetings as assigned. 

Ifa charter is awarded, this document becomes part of the original application. Changes to this 
information must be documented in the minutes of an open meeting of the charter holder board. 

SAS 544-14 
Page 2 of2 RFA 701-14-104 



J. 	MICHAEL WILLARD 
1015 Norwood Park Blvd. 
Austin, TX 78753 
michael.willard@austingoodwill.org 

EXPERIENCE 

Goodwill Industries of Central Texas, Austin. TX July 2011 to present 
Chief Mission Services Officer 
Senior Vice President of Mission Services 
Vice President of Mission Services 

• 	 Responsible for leadership and strategic direction of $11.2M Mission Services Division consisting 
of more than 140 employees. 

• 	 Formulates strategies for the successful implementation of GICT's mission in conjunction with the 
organization's strategic and ten-year plans. 

• 	 Provides program oversight for more than 20 funding streams, ranging from large government to 
corporate/private funders. 

• 	 Develops strategic goals and metrics and takes action to implement new projects and initiatives. 
• 	 Ensures attainment of program goals and objectives. 
• 	 Creates and maintains strong working relationships with collaborative partners. 

Austin Habitat for Humanity, Austin, TX March 2004-July 2011 
President and CEO 

• 	 Responsible for overall operation of the organization including administration, development, 
family services, construction, volunteer services, and Restore. 

• 	 Reporting to the Board of Directors, responsibilities included development of strategic plan, 
annual plan, annual budget, supervision of staff and accountability for organizational outcomes. 

Habitat for Humanity International, Americus, GA August 1994-March 2004 
Senior Director of Special Projects and Initiatives 
Vice President, Human Resources 
Director, Program Enhancement 
Associate Director, U.S. Affiliates 

Other Relevant Experience: 

Child and Family Services, Knoxville, TN, 1993-1994 

St. Mary's Medical Center, Inc., Knoxville, TN, 1990-1992 

Walters. White and Company, Knoxville, TN, 1989-1990 

Beta Home, Inc., Knoxville, TN, 1986-1989 


EDUCATION 

Masters of Education, Human Development Counseling Program. Vanderbilt University, Nashville, TN, 1985. 
Major field of study, Counseling and Human Development 

Bachelor of Science, George Peabody College of Vanderbilt University. Nashville, TN, 1982. 
Cum Laude: Major field of study, Psychology 

mailto:michael.willard@austingoodwill.org


Nineteenth Generation Open-Enrollment Charter Application 

Supplemental Human Resources Information Form 


(MUST be typed) 


ANY areas left blank will result in the application being deemed "INCOMPLETE" during the review process. 


Enter the name of the sponsoring entity: 'GOODWILL INDUSTRIES OF CENTRAL TEXAS 


Enter the name of the proposed charter school: J.__r_H_E_E_X_C_E_L_C_E_N_TE_R______ _____________, 


Position: .__v_P_, F_l_N_A_N_C_IA_L_S_E_R_V_IC_E_S_(_fi_n_an_c_ia_l_o_ff_ic_e_rl___, Reports to: l.__c_F_o_________________~ 

Salary Range: 1$83,181-$111,759 (Goodwill funded) 

List any other potential form of remuneration (i.e., car allowance, cell phone, memberships, travel or housing allowance, etc ...) to be 
given to the individual in this position. In none, please state NI A. 

ICELL PHONE 

Proposed Location (City and County): ._jAUSTIN,TRAv_1s_c_o_u NT_Y________________,_________ __

Number of Students anticipated in year one: ._l3_s_o________. I.n year fi ve: ._l6_o_o_____, 

Minimum Qualifications Required : 

Education Required: [Bachelor's degree in Accounting 

Five years of accounting work experience in a supervisory position . Must have experience in all 
aspects of Accounting, AR, AP, Payroll, and GL. Knowledge of generally accepted accounting 
principals. 

Experience Required: 

CPA license 
Must pass a criminal background check and complete fingerprinting requirement 

Certification Required: 

Complete the following using information gathered from three different traditional districts comparable in size, student make-up, and 
location. A traditional district is identified by the abbreviation ISO or CISD. County district numbers may be accessed on line through 
the Texas Education Directory found at http://mansfield .tea.state.tx .us/TEA.AskTED. Web/Forms/Home.aspx . Additionally, traditional 
di stricts will not have an eight as the fourth digit in the county district number (CON). 

# of Students 
Name of District CDN Located in (City) Served Sala Ranae 

~IH_u_n_o_1s_D__________~l l246-906 I ._IH_u_n_o__________.I =is=,7=54====== ._s_7s_,o_9_8_-s_1_01_,6_0_3____, 

._IM_A_N_O_R_1_sD__________~l l227-907 I I ._M_A_N_O_R______~l .__l8_,o_8_7__~I lsn,893-$89,991 

._IL_A_KE_T_R_A_v_1s_1s_o____________.l l227-913 I ILAKETRAVIS 11 7,809 11$77,106-$120,704 

SAS 544-14 
Page I of 2 RFA 701-14-!04 

http:http://mansfield.tea.state.tx


Nineteenth Generation Open-Enrollment Charter Application 

Supplemental Human Resources Information Form 


(MUST be typed) 


ANY areas left blank will result in the application being deemed "INCOMPLETE" during the review process. 


Enter the name of the sponsoring entity: IGOODWILL INDUSTRIES OF CENTRAL TEXAS 

Enter the name of the proposed charter school: ~IT_H_E_E_X_C_E_L_C_E_N_T_ER________________~ 

Position: ....v_P_,F_l_N_A_N_c_1A_L_S_E_Rv_1_c_E_S_(f_in_a_nc_i_al_o_ff_ic_e_rl___, Reports to: l~c_F_o________________~ 

Job Duties: List up to 10 key duties this individual will perform. 

I. Reviews monthly financial statements for all Goodwill and school operations and prepares related board communications 

2. Completes and ensures timely filing of all financial regulatory reporting 

3. Works with back office contractor to ensure timely and proper accounting 

4. Coordinates the activities of the accounting department 

5. Negotiates best rates possible for loans and banking services 

6. Responsible for proper cash management 

7. lcoordinates annual audits 

8. Encourages professional development ofstaff by offering opportunities for continuing education 

9. Responsible for financial reporting to Goodwill Industries International 

10. Serves as the lead staff member on the Finance Committee of both boards of directors 

Ifa charter is awarded, this document becomes part of the original application. Changes to this 
information must be documented in the minutes of an open meeting of the charter holder board. 

SAS 544-14 
Page 2 of2 RFA 701-14-104 



••••• 

DODIE L. BROWN, CPA, CGMA 

6416 Tracton Ct•:• Austin, Texas 78739 

Home (512) 288-3608 •:• Cell (512) 748-1342 •:• 


Email •:• dodie.brown@goodwillcentraltexas.org 


Financial Vice President 

Controller 


Strong analytical and problem solving skills 

Organizational performance excellence skills 


Success working with and leading cross-functional teams to develop and 

implement new initiatives 


Self-directed learner who accepts and seeks new challenges 


Proven record of leading, working in, and motivating teams to produce results. Proven leadership 
of financial and cross-functional teams to manage change and accomplish objectives. 

• Financial Statement Analysis • Staff Development and Promotion • Leadership Development 
• Financial Management and Reporting • Financial Budgeting and Forecasting • Internal 
Controls • Change Management • Strategic Planning • Performance and Quality Standards • 
Strategic Partnerships 

SELECTED ACHIEVEMENT HIGHLIGHTS 

•!• 	 Supported and engaged in the development of a performance excellence department, 
participating in the development of standard operating procedures, and participating on a 
performance excellence team. 

•!• 	 Participated in initiative to implement Kaizon continual improvement process in all retail 
locations. During implementation in 2011 , retail sales improved by 18%. Participated in 

Kaizon training and events gaining valuable Goodwill retail production experience. 
•!• 	 Led a cross-functional team to research, propose and implement a telecommuting solution 

for the organization. Since implementation in late September of 2008, telecommuting has 

mailto:dodie.brown@goodwillcentraltexas.org


saved over 15,000 miles of employee travel and allowed the organization to leverage 
talent across the country. 

•!• 	 Developed and taught the following classes: 360 evaluations; Advanced Financials, 
Financial Management for Non-Financial Managers, and Powerful Personal Change. 

•!• 	 Led a team to research and implement a new budgeting and forecasting software which 
has increased efficiency of the annual budgeting process and allowed for efficient 
financial forecasting and analysis during the year. 

•:• 	 Successful implementation of various new software products during tenure at CPA firms 
and Goodwill from paperless audit software and tax filing to web based lease tracking. 

PROFESSIONAL EXPERIENCE 

Vice President for Finance, Goodwill Industries of Central Texas 2008 - present 

Responsible for the accounting and finance department which supports a diverse organization 
whose programs are supported by federal, state and local grant funding, retail thrift store sales, 
temporary employment agency contracts, commercial service contracts, and individual and 
corporate gifts. 

Direct reports include: Director ofAnalysis and Planning, Director ofGrant Accounting, 
Assistant Controller, Purchasing Specialist, Accounts Payable Supervisor and Senior 
Accountants. 

• 	 Responsible for management and preparation of the annual budget. Successfully led 
research, selection, and conversion from a manual excel system to an automated 
budgeting and forecasting system. Also played an integral role in streamlining and 
scheduling the strategic planning and budgeting process. 

• 	 Responsible for monitoring and development of procedures to ensure that adequate 
internal controls are in place to safeguard company assets and that current accounting 
principles are being followed. 

• 	 Coordinates the annual financial audit. 

• 	 Prepares the annual consolidated external financial statements and disclosures for 
auditor review and inclusion in the audit report. 

• 	 Acts as a member of the Executive Management Group. Acts as liaison to the Board 
Finance Committee attends Finance Committee, Audit Committee and Full Board 
meetings. 

• 	 Responsible for the accurate and timely distribution of all financial data to the internal 
management of the organization. Successfully implemented a paperless distribution 
process for this data. 

• 	 Researched and implemented a solution to attach scans of documents and electronic 
files to transactions in our accounting software to enable electronic viewing of backup 
for transactions. Currently completing a project for paperless routing and approval of 
purchase orders and invoices. 

• 	 Responsible for analysis of monthly and quarterly internal financials for Senior 
Executive Management and Finance Committee of the Board. 



• 	 Assists in preparation and review of analysis to assist operational personnel in 
evaluating new and ongoing ventures. 

• 	 Responsible for preparation and timely filing of required governmental reporting for 
all companies. 

• 	 Led a cross-functional team to research and develop a telecommuting procedure that 
has been implemented by the organization. 

• 	 Participated on a performance excellence team . 

• 	 Develops and teaches internal classes for leadership learning groups . 

Controller, Goodwill Industries of Central Texas, Austin, Texas 	 2004 - 2008 

Responsible for successful delivery of all financial data to CFO, evaluation and enhancement of 
internal accounting controls. 
Direct reports: Accounts Payable Supervisor, Accounts Receivable Specialist, Payroll 
Specialists, Cash Management Specialist, Accounting Specialists 

Manager, Glass & Co., CPAs, P.C., Austin, TX 	 2003 - 2004 

• 	 Technical audit reviews. 

• 	 401(k) Audits. 

• 	 Preparation and review of individual, partnership, corporate, and not-for-profit tax 
returns. 

• 	 Coordinated successful implementation of new tax preparation software and the 
company's first e-file season. 

• 	 Staff mentoring 

Manager, Davis, Kinard & Co., P.C., Abilene, Texas 	 1998 - 2003 

• 	 Prepared and reviewed individual, partnership, corporate, fiduciary and not-for-profit 
tax returns. 

• 	 Led audit teams for governmental and not-for-profit audits . 

• 	 Experience with medical practices and eldercare services . 

• 	 Supervision and review of compilation and review service work. 

Controller, Howard Payne University, Brownwood, Texas 	 1994 - 1998 

• 	 Responsible for all accounting functions of the University. 

• 	 Supervised the business office staff including cashier, payroll, accounts payable and 
student billing. 

• 	 Responsible for financial reporting to the VP Finance. 

• 	 Responsible for student billing systems. 



• Worked closely with the Financial Aid Office to ensure compliance with regulations. 

• Assisted with the annual budget. 

• Developed and coordinated employee training on purchasing and payroll. 

• Attended board meetings. 

Staff Accountant, Rex Bessent, CPA, Brownwood, Texas 1990 - 1994 

• Compilation and review work. 

• Audit staffing. 

• Individual, partnership, and corporate income tax preparation. 

Staff Accountant, Iris Rudeseal, CPA, Brownwood, Texas 1985 - 1990 

• Compilation and review work. 

• Audit staffing. 

• Individual and partnership income tax preparation. 

• Data entry and bank reconciliations. 

EDUCATION AND PROFESSIONAL CERTIFICATIONS 

Goodwill Industries International 2012 
Executive Development Program 

Goodwill Industries International 2010 
Manager Development Program Train the Trainer 

Goodwill Industries International 2009 
Senior Leader Program 

Texas State Board ofPublic Accountancy 1997 
CPA License 

Tarleton State University, Stephenville, Texas 1985 
BBA Accounting 

PROFESSIONAL AFFILIATIONS 

•!• Texas Society of Certified Public Accountants 
•!• American Institute of Certified Public Accountants 
•!• Chartered Global Management Accountants 
•!• Financial Executives International 



•!• 	 Abilene Business and Estate Planning Council, past member 
•!• 	 Abilene Coordinating Council - Aging Cluster Group, past member 

COMMUNITY INVOLVEMENT 

•!• 	 First United Methodist Church, Austin, TX 

~ Administrative Board 

~ Finance Committee 

~ Fiscal Oversight Subcommittee 

•!• 	 Patton Elementary, Austin, TX 

~ Volunteer assistance with reading program 

•!• 	 Kiwanis Club of Abilene 

~ Finance Committee 

~ Rewards for Reading Group 

•!• 	 Noah Project, Abilene, TX (Center for Victims ofFamily Violence) 

~ Chair Rose Reflections Committee (major fundraiser) 

•!• 	 Women's Club Brownwood, Texas - Treasurer 

•!• 	 Junior Twentieth Century Club of Brownwood - Treasurer 



Nineteenth Generation Open-Enrollment Charter Application 

Supplemental Human Resources Information Form 


(MUST be typed) 


ANY areas left blank will result in the application being deemed "INCOMPLETE" during the review process. 


Enter the name of the sponsoring entity: !GOODWILL INDUSTRIES OF CENTRAL TEXAS 


Enter the name of the proposed charter school: l._T_H_E_E_X_C_E_L_C_EN_T_E_R______________ _____, 


Position: lsENIOR VP, COMMUNITYENGAGEMENT I Reports to: !cm/SUPERINTENDENT 

Salary Range: 1$83, 181-$111,759 (Goodwill funded) 

List any other potential fonn ofremuneration (i.e., car allowance, cell phone, memberships, travel or housing allowance, etc ...) to be 
given to the individual in this position. In none, please state NIA. 

ICELL PHONE 

Proposed Location (City and County): ._IA_u_s_T_IN_,_T_R_A_v_1s_c_o_u N_TY______________J_

Number of Students anticipated in year one: ._l3_5_o_______, In year five: 1~6_o_o___ _ ~ 

Minimum Qua lifications Required: 

Education Required: Bachelor's degree; Master's preferred, and 8 years of progressive experience in leadership role 
required 

Experience Required: Prior and ongoing success in managing complex, comprehensive programs. Documented history 

of successfully managing multi-million dollar programs and associated supervisory 

responsibilities. Success in building community partnerships. 


There is no certification required for this position. 

Must pass a criminal background check and complete fingerprinting requirement 


Certification Required: 

Complete the following using information gathered from three different traditional districts comparable in size, student make-up, and 
location. A traditional district is identified by the abbreviation ISO or CISD. County district numbers may be accessed on line through 
the Texas Education Directory found at http://mansfield .tea.slale.tx.us/TEA.AskTED.Web/Forms/Home.aspx. Additionally, traditional 
districts will not have an eight as the fourth digit in the county district number (CDN). 

# of Students 
Name of District CON Located in (City) Served Sala Ranae 

._IH_u_n_o_ 1s_o__________~l I246-906 I ._IH_u_n_o ____ _____,I .-15-,7-54---. ._s_8s_,1_0_4_-s_1_11_,3_1_9_ _ ~ 

~IM_NoR 1 so ___~l I IMANOR j8,_ ___,l ls86,733-S103,2s3 A_________ l221-901 I~o8_7_ 

._AKE_TRAv_ _ ______ l IILAKETRAVIS 117,809 Ilsn,106-$120,704 IL_ _ _ _ _ 1s 1so ___~ l227-913 

SAS 544-14 
Page I of2 RFA 701-1 4-104 
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.Nineteenth Generation Open-Enrollment Charter Application 

Supplemental Human Resources Information Form 


(MUST be typed) 


ANY areas left blank will result in the application being deemed "INCOMPLETE" during the review process. 

Enter the name of the sponsoring entity: !GOODWILL INDUSTRIES OF CENTRAL TEXAS 

Enter the name of the proposed charter school: ~IT_H_E_E_X_C_E_L_C_E_N_T_ER________________~ 

Position: lsENIOR VP, COMMUNITY ENGAGEMENT IReports to: lcrn/SUPERINTENDENT 


Job Duties: List up to 10 key duties this individual will perform. 


1. Offers support in governance, policy, marketing and fundraising 

2. Ensures The Excel Center is supported by Goodwill from a development and marketing perspective 

3. Collaborates with the Head of School and myriad partners to continuously recruit and enroll students 

4. Publicizes application/enrollment opportunities, materials, and timelines on our website and through various media 

5. Serves as government affairs liaison and reports progress 

6. Serves on panel for Head ofSchool recruitment 

7. Attends meeting ofthe Community Engagement and Development board committee, full board, and others as assigned 

8. Serves as official spokesperson/Public Information Officer 

9. Oversees development of Governance & board education and training 

10. 

If a charter is awarded, this document becomes part of the original application. Changes to this 
information must be documented in the minutes of an open meeting of the charter holder board. 

SAS 539-13 
Page 2 of2 RFA 701-13-101 



TRACI BERRY, CFRE 
Goodwill Central Texas 


1015 Norwood Park Boulevard, Austin, Texas 78753 


Professional Summary 
Non-profit executive with more than 17 years of management and leadership experience working with local and national 
organizations dedicated to meeting their missions. Proven leader in community relations, public affairs, fundraising, 
branding, marketing, and board development. 

Community Relations & Fund raising 

• 	 Oversee diversified fundraising programs, including annual giving, private and public grants, corporate 

partnerships, major gifts, planned giving and special events. 


• 	 Engage employees, major donors, corporate executives, Board/committee members and community groups in 
philanthropy. 

• 	 Develop community and strategic partnerships to support programs, marketing and/or fundraising objectives . 
• 	 Plan and manage capital campaigns with high-level committees and volunteers . 

Public Policy 

• 	 Develop and manage Public Affairs/Advocacy agenda on local, state, and national levels. 
• 	 Build coalitions and partnerships. 

• 	 Engage in policy-making: craft legislation and secure authors, sponsors, and supporters. 
• 	 Write policy briefs, position papers, RFAs, and RFPs. 
• 	 Deliver testimony and prepare clients. 

Marketing 

• 	 Brand management and identity development. 
• 	 Business and consumer writing. 

• 	 Advertising and media management. 
• 	 Construct marketing plans for varied business platforms across multiple channels. 
• 	 Serve as a spokesperson. 

Organizational Leadership 

• 	 Recruit, train, develop and supervise staff. 
• 	 Motivate and empower teams to develop and implement plans and improve processes. 
• 	 Develop and execute strategic and annual organizational and divisional operating plans. 
• 	 Prepare and manage annual budgets for organization and division. 

• 	 Develop policies and procedures to meet compliance requirements and/or set high organizational standards. 
• 	 Develop Balanced Score Card measurement system to monitor strategic and annual plan performance. 
• 	 Lead training and leadership development classes. 

Board Development 

• 	 Recruit, interview, and engage Board of Directors. 

• 	 Manage Board Development and Fund Development committees. 
• 	 Prepare and facilitate Board meetings and planning retreats. 

• 	 Create Board assessment and evaluation tools to enhance effectiveness. 

Work History 

Senior Vice President, Community Engagement 2008- present 
Goodwill Central Texas, Austin, Texas 
Serves on the Executive Leadership Team to lead and support the largest social service organization in Austin, Texas. GICT 
helps over 14,000 people with 1,200 employees and a $76,000,000 annual operating budget. Oversees the organization's 
Community Engagement division with a staff of 17 and a $8,000,000 annual budget. Construct and implement strategic 
marketing plans for $43M retail operation, $9M staffing service company, $SM recycling and E-commerce business and 
$4M commercial business services while also managing $1.3M in advertising dollars across multiple platforms. Raise more 
than $8M in grants and contributions. Lead all business development efforts, including the writing of all business plans 



TRACI BERRY, CFRE 


and the generation of cross-functional teams to implement new business lines in order to create explosive growth in 
support of new ten-year strategic plan. Lead all legislative efforts at local, state and national levels. Responsible for 
passing critical recycling, pay-day lending, and educational legislation. Leads charter school development and 
implementation and criminal justice reform initiatives. 

Campaign & Development Consultant 2007 - 2008 
Goodwill Industries of Orange County, Santa Ana, California 
Provided overall strategic counsel and advice for $7 million capital campaign to build Fitness Center for people with 
disabilities. Researched and cultivated new individual, corporate, and foundation prospects to support capital campaign. 
Prepared program and capital campaign grant proposals. Grants resulted in $1.9 million with $850,000 in new funding. 

Associate Director ofInstitutional Advancement 2005 - 2007 
Brentwood School. Los Angeles, California 
Developed case statement and implementation plan for $60 million capital campaign. Analyzed donor giving history and 
capacity and created campaign prospect lists, leadership levels, and giving charts. Responsible for design and content of 
new, state-of-the-art website and intranet portal network. 

Senior Development Officer 2003 -2005 
/NOVA Health Center, Fairfax, VA 
Raised $11 million for $150 million capital campaign and managed $3. 7 million annual budget with an 11% increase in 
annual giving. Responsible for the marketing and development of a comprehensive fund raising and outreach program for 
Oncology Services within a seven hospital network. 

Director ofDevelopment 2001 - 2003 
Independent Women's Forum, Washington, DC 

Built corporate outreach and lobbying division. Increased corporate contributions from 0% to 8% in nine months and 

annual income from $800,000 to $1.S million within one fiscal year. Increased overall corporate diversification to 19%. 

Secured two seven figure and one six figure gift in year two, an organizational feat. 


Director ofIndividual Donor Marketing 1998 - 2001 
Citizens for a Sound Economy, Washington, DC 
Lead grassroots lobbying efforts across multiple states as well as nationally on tax, tort, and health care issues. Supervised 
$7 million annual fund program. Increased membership by 135% through multi-million piece per year direct mail 
program. Achieved program profit within one year after four years in the red, culminating in doubled growth. Reduced 
program costs by 15% through transformed RFP process. 

Professional & Community Involvement 

• Member, Women Leadership Texas (Class of 2014) 

• Graduate, Goodwill Industries International Senior Leadership Program (2011) 
• Member, Education Committee, Greater Austin Chamber of Commerce (2009 - 2010) 
• Philanthropy Day Committee Chair, AFP, Austin Chapter (2010- 2011) 
• Public Policy Committee Member, AFP, Austin Chapter (2011- present) 
• Certified Fund Raising Executive professional designation (2007 - present) 
• Member, Association of Fundraising Professionals (AFP) (1998 - present) 
• Member, National Committee on Planned Giving (2000-present) 
• Member, Public Policy Committee, Association of Fund raising Professionals International, (2012 - present) 

• Member, Public Policy Committee, Goodwill Industries International (2012 - present) 

• Mentor, Austin Education Partners, Reagan High School 
• Mentor, GoodGuides Mentorship Program 

Education 

• B.A., Philosophy & Political Science 
University of Southern California 



Nineteenth Generation Open-Enrollment Charter Application 

Supplemental Human Resources Information Form 


(MUST be typed) 


ANY areas left blank will result in the application being deemed "INCOMPLETE" during the review process. 


Enter the name of the sponsoring entity: 'GOODWILL INDUSTRIES OF CENTRAL TEXAS 

Enter the name of the proposed charter school: l._T_H_E_E_X_C_E_L_C_EN_TE_R_________________.. 

Position: lcEO/Superintendent Reports to: Icharter Holder Board of Directors 

Salary Range: is200,ooo-$500,ooo (Goodwill funded) 

List any other potential form of remuneration (i.e., car allowance, cell phone, memberships, travel or housing allowance, etc ... ) to be 
given to the individual in this position. In none, please state N/ A. 

vehicle allowance and maintenance, cell phone 

Proposed Location (City and County): ._IA_u_s_T_IN_,_TR_A_v_1_s_c_o_u_N_TY____________~ 

Number of Students anticipated in year one: ._l3_5_o____ ____. In year five: ._l6_o_o_ _ ___, 

Minimum Qualifications Required: 

Bachelor's degree 

Master's degree preferred 


Education Required: 

Five years of successfu l managerial experience at the VP or CEO level 
Documented history of demonstrated leadership 

Experience Required: 

Successful completion of the Gil Executive Training Program, or immediate participation upon 
employment 
Must pass a criminal background check and complete fingerprinting requirement 

Certification Required: 

Complete the following using information gathered from three different traditional districts comparable in size, student make-up, and 
location. A traditional district is identified by the abbreviation fSD or CISD. County district numbers may be accessed on line through 
the Texas Education Directory found at http://mansfield. tea.state.tx.usrrEA.AskTED. Web/Forms/Home.aspx. Additionally, traditional 
districts will not have an eight as the fourth digit in the county district number (CDN). 

# of Students 
Name of District CDN Located in (City) ,_S_e_rv_e_d__~ ,_S_a_la-"--R_an......__e____ ~ 

._IH_u_n_o_1s_D____ ______ __,l l246-906 I ._IH_u_n_o__________.l 15,754 $75,098-$ 101 ,603 

J~M_AN_o_R_s_D_______~l l221-9o7 I !MANOR I ~18,-o8-7-~l lsn,893-$89,9911 

~I KE TR_A_v___________~ l227-913 117,809L_A___ 1s 1s D l I ILAKETRAVIS 11$77,106-$ 120,704 

SAS 544-1 4 
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Nineteenth Generation Open-Enrollment Charter Application 

Supplemental Human Resources Information Form 


(MUST be typed) 


ANY areas left blank will result in the application being deemed "INCOMPLETE" during the review process. 


Enter the name of the sponsoring entity: IGOODWILL INDUSTRIES OF CENTRAL TEXAS 


Enter the name of the proposed charter school: ~IT_H_E_E_X_C_E_L_C_E_N_T_ER__________________. 


Position: lcEO/Superintendent I Reports to: Icharter Holder Board of Directors 

Job Duties: List up to 10 key duties this individual will perform. 

1. Serves as CEO for all Goodwill Industries of Central Texas operations 

2. Ensures charter school meets all academic, financial, and other obligations 

3. Serves as board relationship manager for Goodwill board and Goodwill Education Board 

4. Responsible for establishing and guiding the mission and vision of the organization 

5. Approves reports or data submission required by law 

6. Ensures that the organization maximizes revenue opportunities in order to maximize mission services 

7. Leads the annual strategic planning process 

8. Building community support and relationships 

9. Organizes The Excel Center central administration and select officers 

10. 

If a charter is awarded, this document becomes part of the original application. Changes to this 
information must be documented in the minutes of an open meeting of the charter holder board. 

SAS 544-14 
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GERALD L. DAVIS 

1015 Norwood Park Blvd. (512) 637-7157 
Austin, TX 78753 gerald.davis@austingoodwill.org 

EXPERIENCE 

1998-Present PRESIDENT and CEO Goodwill Industries of Central Texas, Austin, Texas 
• 	 Led $84M GARF-accredited organization serving over 14,000 clients whose disabilities or 

social conditions result in unemployment. 1,500 employees. 161h largest operating revenues 
of 179 Goodwill agencies worldwide. 3 local corporate entities. Named 2010, 2008, 2006 
Best Places to Work; 2008 Gii Workplace Skills Award; 2007 TCEQ Environmental 
Excellence Award; 2006, 2002 Casey Family Strengthening Award; 2004 Ethics in Business 
Award Winner; 2012 Ernst &Young Social Entrepreneur of the Year; 2012 Greenlights 
Nonprofit Leader of the Year. 

• 	 Operated 33 stores, 4 donation centers, 2 transportation centers, 40 state/federal set-aside 
contracts locations, 28 community based service locations, and a 250-person staffing 
agency. Known for Electronic Waste Recycling; Goodwill Staffing Services; Youth programs; 
Retail Training; staff consultants. 

1993- 1998 	 PRESIDENT and CEO Sandusky Bay Area Goodwill Industries, Sandusky, Ohio 
• 	 Led $3M GARF-accredited agency serving 450 clients per year. Developed outcome 

management system. 
• 	 Operated 8stores earning a 31% operating margin on $1.6M. Sales per square foot 

doubled. Stores and staff served as community training sites. National prototype processing 
area. Operated 3 facility-based contract sites earning 36% on operating margin on $1.3M. 
Workforce is ability-integrated. 2 new plants. Received 2 quality awards. 

1992-1993 	 ASSOCIATE PROFESSOR Medical University of Ohio, Toledo, Ohio 
• 	 Developed and lectured on Management, Leadership, 

Clinical Reasoning in College of Allied Health. Developed and directed MOT Clinical 
Fieldwork Program. 

1990-1992 	 ASSOCIATE ADMINISTRATOR OF THERAPY SERVICES 
St. 	Francis Rehabilitation Hospital, Green Springs, Ohio 
• 	 Responsible for all medical rehabilitation management, development, accreditation and 70 

personnel in a$5M division 

1987-1990 	 DIRECTOR OF REHABILITATION SERVICES (1988-1990) 
DIRECTOR OF OCCUPATIONAL THERAPY (1987) 
Providence Hospital, Sandusky, Ohio 
Developed product-line and expanded all services in a25 person, $2.5M department. 

1984-1987 	 DIRECTOR OF OCCUPATIONAL THERAPY Marquette Regional Medical Center, Marquette, 
Michigan 
• 	 Managed 8 staff in $1 Minpatient (Acute, Med. Rehab, Psych, and Substance Abuse) and 

outpatient programs. 
1981-1984 OCCUPATIONAL THERAPIST Medical College of Ohio, Toledo, Ohio 

mailto:gerald.davis@austingoodwill.org


Gerald L. Davis 
Page 2 

EDUCATION 

1987 	 MS, Management of Rehabilitation Services1 with distinction 
DePaul University, Chicago, Illinois 

1981 BS, Allied Medical Professions (Occupational Therapy) 
Ohio State University, Columbus, Ohio 

PROFESSIONAL ACTIVITIES and AWARDS 

• 	 Greenlights Austin Nonprofit Leader of the Year, 2012. 
• 	 Kenneth K. King Awards, Goodwill Industries International, 2012. 
• 	 Ethics In Business Award, Individual of the Year, Samaritan Center (Austin), 2011 
• 	 Matthews Entrepreneurial Award, Goodwill Industries International, 2011 
• 	 Workability International, Board Director (2011-present), Americas Group Board Director (2009-Present) 
• 	 Entrepreneur of the Year, Ernst and Young, Central Texas (Austin), 2010 
• 	 Goodwill Industries International Board of Directors (2002-2007), Going Green Co-Chair (2007-Present), 

Accreditation Committee member (2008-2009); National Retail Task Force member (2007-2008), Immediate Past 
Board Chair (2006-2007); Board Chair (2005-2006), Board Vice-Chair (2004-2005); Strategic Issues and Planning 
Chair (2004-2005), E-Waste Subcommittee Chair (2003-2005), Public Policy (2003-2005), Finance and 
Administration (2003-2004); International/Goodwill Global (2002-2004); Gil/COE COE Planning and Member 
Advocacy (1998-2003). 

• 	 Goodwill Industries Conference of Executives, Computer Works Task Force Co-Chair (2008-2009), Nominations 
(2006-2009), Executive Council (2002-2006), Annual Conference Host (2006); Executive Council Chair (2003­
2004); Conference Planning Chair (2002); Other: Century Symposium Delegate (2000-2001); Executive 
Certification (1997); Territory (1997-1998) 

• 	 Southwest Association of Goodwills (1998-2010), Vice President (2009-201 O); President (2002-2003); Vice 
President (2001-2002); Secretary (2000) 

• 	 Texas Association of Goodwills (1998-Present), Treasurer (2005-present), President (2002-2003); Vice-President 
(2001-2002); Secretary/Treasurer (1999-2000); Public Policy Steering Committee Member (1998-Present) 

• 	 Texas Association of Community Rehab Programs, Chair (2002-2004);Vice Chair (2001-2002); Member (2001­
2005) 

• 	 Occupational Therapist, 1998-Present (TX License #108728); 1981-1984, 1987-1998 (OH licensed; license 
currently in escrow); 1984-1987 (Ml registered); AOTA Member #412536 (1981-Present); NBCOT Certification 
#AA412536 (1999-Present) 

• 	 Youth Opportunities Consortium, 1999-2002 (Austin, Texas, with Urban League, American YouthWorks, 
Communities in Schools) 

• 	 State Use Committee (activities for set-aside contracts for people with disabilities), Texas Industries for the Blind 
and Handicapped Advisory Board (2000-2002), Ohio CNA Selection Committee; Co-chair, representing the Ohio 
Alliance of Work Centers (Board member), (1997-1998) 

• 	 Erie and Huron County (Ohio) Bureau of Employment Services, Welfare Reform Committee 
Member (1997-1998), 

• 	 Ohio Association of Rehabilitation Facilities, Vice President (1997-1998), Executive Committee 
(1992, 1994-1998); Medical Section chair (1992) 

• 	 Ohio Association of Goodwill Industries, Vice President (1997-1998); Secretary (1994-1997); 
Board member (1993-1998) 



• 	 CARF, the Accreditation Commission, Surveyor (1992-2005) 
• 	 Adjunct Associate Professor, Medical College of Ohio, MOT and PT Programs (2000-2002) 
• 	 National Association of Rehab Professionals in Private Sector, Member (1990-1994) 

COMMUNITY SERVICE and ORGANIZATIONS 

• 	 Greater Austin Chamber of Commerce, Board Member (2013-2014) 
• 	 Austin Area Research Organization, ad hoc Committee on Workforce Development, (2011-present) 
• 	 Austin Achievement Zone Project, ad hoc Committee on Workforce Development, (2011-present) 
• 	 University Federal Credit Union, Board Chair (2013-2014), Board Member (2009-present), Associate (2004-2006) 
• 	 University of Texas Club, Member (2007-Present) 
• 	 Metropolitan Breakfast Club, Member (2007-2010) 
• 	 Downtown Rotary Club of Austin, Member (1999-Present) Various committees 
• 	 United Way of Austin Agency Directors, Member (1998-2005, 2007-Present) 
• 	 Capital Soccer Club Board, Member (1999-2000) 
• 	 St. Catherine of Sienna Parish, Various committees (2000-present) 
• 	 Master of OT Advisory Board, Medical College of Ohio, Member (1996-1998) 
• 	 Information and Referral Network of Erie County. Ohio, Vice President (1997-1998) 
• 	 Sts. Peter and Paul Parish, Chair (Facilities Development, 1991-Present); Member (School 

Advisory Council, 1997-1998) 
• 	 Rotary Club of Sandusky, Member (1996-1998) 
• 	 LEAD Sandusky, Graduate (1995) 
• 	 Boy Scouts, Adult Leader (1990-1994) 
• 	 Ohio-North Youth Soccer Association,_Licensed coach and Bay Area SA Board Chair/Member(1989-1998) 
• 	 Sandusky Area Health Education Council, Board member (1988-1994) 

PUBLICATIONS 

• 	 Davis GL and Bordieri JE: Perceived autonomy and occupational therapists. American Journal of 

Occupational Therapy 1988, Sep 591-596 


• 	 Cole DP, Davis GL, Traunero JE: The Toledo tenodesis prosthesis-A case history utilizing a new concept in 
prosthetics for the partial hand amputee. Orthot Prosthet 1985; 38:13-23. 
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®
. 	 ClTY OF AUSTIN 

watershed Protection 
and 

.. Development Review Department 
Bulldlng Permit No. 	 04016479 

Orlglnal Certlflcate ofOccupany Date 03f.24f2005 

****"********** 	GENERAL BUILDING/ PROPERlY INFORMATION *************** .. 
Bulld!ng Address: i015 NOR~OOD PARK BLVD UNlr C 

Legal Description: Subdivision: NORWOOD PARK; REl'l.AT OF; Lot: S 

Proposed occupancy: TENANT FINISH OUT TO CREA.TE RETAIL 

Building Group/DIVlslon: M 	 ··.: ... 
Bull ding Area square Footage: 	 "Pi'Pe ~.f Con,sttuctlon: 2N 

• ·=- • 

. . . 

. :::",:0:::;~:t·~: .· \' ,,1''.:.~~~:~;::~~~,;~Jt, ';::, '• 
~

1 

fl. ··~·,:~rl ._ :~..•::"'":: ~"} ~$lrfJ.!;f: :.:. '. 
• 	 .~ ,.- .: '''\.~ • •1•:'0:...,,1_: • "!.~ t~ .t'= ·"if{!."'~JL \ ;. .., 

~ .. ': ni ~\. · :~r:. -:~ ...c:1:1":."t.-\.!~J·'. .! !;
*******************~*~*::CERTl~~~§:.QF'QGGU·~~ .,,;.. . . ~***~**~**.ll*~*******~ 

ThJs Is to certify, that the b:\llld!nl! or struc1~,~~~f{~'~ add'ress qve has b~en lns,pected for 
compliance with the requlr~ents~of the A~,li-9.!S!~•Code for. ~ . I? and Dl'(Jslon qf occupancy listed 
above~ · \ ;, ·. ~ ~;·:_;: ·~.:~-)" :1·...... :~>~~:ii • ..r 
Netth•r the l5sutnc~ nfthlt c~rtlnc:ate rlor tht r~spocllons,ill'adt,sh~ll1.mn tha.r~1I~~~@'tiif•or u~uri} of anvipmon, nnn or 
corporation, owning, operating, cormolll~g, or lma1lfng any;ippfl~.flSe or m1.t1rf1\~if-J6o! Pr•mlH'\'or da1~?a11ywork whwotl/Of on 
such promlu.s. • • • • ., ., '• : '·~ ·:~~:,-.: ' •••• ,./, ... - . ~·l · 

Tl1e City of Austin Mes not assum~ ~ 1i1}'. resRon~Tbl.11~.or lla~TUty ·~Y.r.ea~on oHhj:lnspectloo, orretnspecUon 
of the premises; or Hu, l$suanr;e of this 'Certlfl~te of'Oi:cupan?Y:~.or by any cy.ason ofany approYal or dlsappn 

'. . . . . ... . 
Remark: CODE:TIM LANGAN 

For the BUildln9 Officral sr. 	 Date: 24 F~bruary 2006 

Mall!ng Address 

GOODWILL INDUSTRIES 

300N. LAMAR 

AUSTIN TX 78703 

http:of'Oi:cupan?Y:~.or
http:resRon~Tbl.11
mailto:tha.r~1I~~~@'tiif�or
http:REl'l.AT


City ofAustin 

CERTIFICATE OF OCCUPANCY 


BUILDING PERMIT NO. 2009-127758 BP 
ISSUE DATE: 12/18/2009 

:SlJlLDlNG ADDRESS: l 015 NORWOOD PARK BLVD UNIT 300 

LEGAL DESCRIPTION: 

PROl'OSED OCCUPANCY: 
C·lODO Commercial Remodel 

Remodel ·Interior remodel to existing Admn/Bus/Prof Office. (2nd &3rd floor) 


BUILDING GROUP I DIVJSION: BBusiness offices 

REMOD:ELBUILDlNG SQUARE FOOTAGE: 3725 SQ.FT. 

SPRINKLER SYS'rnM: Full 

CODEYEAR: 2003 CODE TYPE: IBC 

C ~JXED OCCUPANCY: -0 NON FIXED OCCUPANCY: 40 

\. . Y.PE OF CONST.RUCTION: 

CONTRACTORi Burt·Watts Industries, Ino. 

**************** CERTIFICATE OF OCCUPANCY ***********"1****** 
THIS iS TO CERT!fY THAT THE JJUILDJNG OR STRUCTURE AT THE ADDRESS LISTED ~{)VEHA.S 

BEENlNSPECTED FORCOMPUANCE WlTB T.BE REQUIREMENTS OF T.1I.E AUSTIN CT.ff CODE 
FOR THE GROUP AN.D DIVJSION OF OCCUPANCY LISTED ABOVE. . 

NEl'raER 'JBElSSUANCROF'rHIS Cl!RTIP1CAT.ENOR T.aBINSPEC'llONSWJ.lE SHALL Ll!SS'ENTHE ru::sPONSmIUTYOR LiABliln'OFANY P~SON, FmM Cllt 
CORPORATlON" ·,: 

OWN!NG, OPERATING, COWIROLL!NO OR INSTAU.ING ANY.APPLIANCE ORMAJERJAI.,UPON"fHE P.REMIS.E, OR oonm ANY WORK WHATSOEVER~SUCHPREMISE. 

THE CITY OFAUSIINDOES NOT ASSUME ANY' RESPONSIBILITY OR UABII.I1Y BV~ONOP THE INSPECTION OR REINSPECllO)jl p~nm 
PREMlSE; OR TI-m ISSUANCE OF THIS "CERTIFICATE OF OCCUPANCY"; OR BY ANY REASON OF ANY APPROVAL OR D!SAPPROVA._1:. · 

t·' .r. 
~· 

BUILDINQ CODE REVIEWER:Ron Menard 

C. 
 ~¥ f;f.pn Barba, Building Official 
- I

·I 

http:T.aBINSPEC'llONSWJ.lE
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SPECIAL WARRANTY DEED 


STATE OF TEXAS § 
§ KNOW ALL MEN BY THESE PRESENTS: 

COUNTY OF TRAVIS § 

THATGREENWAY-NORWOODPARK,LTD.,aTexaslimitedpartnership(11Grantor11
), 

for and in consideration of the sum of Ten Dollars ($10.00) and other good and valuable 
consideration, the receipt and sufficiency of which are hereby acknowledged and confessed, has 
GRANTED, BARGAINED, SOLD and CONVEYED and by these presents does GRANT, 
BARGAIN, SELL and CONVEY unto GOODWILL INDUSTRIES OF CENTRAL TEXAS, a 
a Texas non-profit corporation (11 Grantee11

), whose address for the purposes hereofis 300 N. Lamar 
Blvd., Austin, Texas 78703-4611, that certain tract or parcel ofland l9cated in Travis County, Texas, 
and being more particularly described in Exhibit A attached hereto and incorporated herein by this 
reference for all purposes, together with all and singular the improvements, buildings, structures and 
fixtures located thereon or attached thereto (all of such land, improvements and property are 
collectiv.ely referred to herein as the 11Property11

); provided, however, that this conveyance is made 
and accepted subject to all those certain easements, covenants, restrictions and other matters more 
particularly described in Exhibit B attached hereto and incorporated herein by this reference for all 
purposes, to the extent that same are valid and subsisting and affect the Property (the "Permitted 
Exceptions"). 

TO HA VE AND TO HOLD the Property, together with all and singular the rights and 
appurtenances thereto in anywise belonging unto Grantee, its successors and assigns forever; and 
Grantor does hereby bind itsel±: its successors and assigns to WARR.ANT AND FOREVER 
DEFEND all and singular the title to the Property unto Grantee, its successors and assigns, against 
every person whomsoever lawfully claiming or to claim the Property or any part thereof, by, through 
or under Granter, but not otherwise; subject, however, to the Pennitted Exceptions. 

For the same consideration, Granter hereby conveys unto Grantee, all interest, if any, of 
Granter in strips and gores between the Property and abutting properties and any land lying in or 
under the bed ofany street, alley, road or right-of-way, open or proposed, abutting or adjacent to the 
Property; provided, however, this conveyance pursuant to this paragraph is made subject to all 
existing reservations from and exceptions to title and is made without express or implied warranty, 
and all warranties that might arise by common law and the warranties in §5.023 ofthe Texas Property 
Code (or its successor) are hereby expressly excluded. 

Grantee assumes and agrees to pay taxes for 2003 and subsequent years. 



EXECUTED effective as of the j~ of October, 2003. 

GREENWAY-NORWOOD PARK, LTD., 
a Texas limited pai:tnership 

By: 

STATE OF TEXAS § 
§ 

COUNTY OF DALLAS § 

This instrument was acknowledged before me on October .L2 2003, by Christy 

Hammons, Vice President of Greenway-NP, Inc., a Texas corporation, as General Partner of 

Greenway-Norwood Park, Ltd., a Texas limited partnership, on be alf ofsaid limited partnership. 




EXHIBIT ''A" 


LOT 5, REPLAT OF NORWOOD PARK, a subdivision in Travis County, Texas, according to the 
map or plat thereof recorded in Vo!ume 87, Pages 99B-99D ofthe Plat Records ofTravis County, 
Texas. 

C;\d\sys\shared\gic\01590\031003 swd.wpd 



EXHIBIT 11B" 

The following restrictive covenants of record itemized below; 
' 	 . 

. 	 . 
Volume 87, Page(s) 99B-99D of the Plat Records, Volume 12337, Page 1791, Volume 12063, 
Page 120· as amended in Volume 12259, Page 576,. Volulile· 12337,. Page 1785, Volume 
12381, Page 504, Volume 12407, Page 704 and Volume 12932, Page 1955 of the Real 
Property Records-and .Do.cument No. 2001174562 of the Official Public Records, all ilf 
Travis County, Texas. · 

Public- utility easement 7.5 feet in width along the most wes.terly, the south and the most 2. 
easterly west property line(s), as shown by the :Plat recorded in Volume 87, Pages 99B-99D 
of the Plat Records ofTravis County, Texas. t 

PuQlic utility easement 10 feet in width along the Norwood 'Park Boulevard frontage3. 
pro-perty line(s), as shown by the Plat recorded in Volume 87, Pag~s 99B-99D ofthe Plat 
Records ofTravis County, Texas. • 

A 15 foot pubic utility easement across the most southerly portion of the subject property 4. 
as shown on the ~lat recorded in Volume 87, Pages 99B-99D of the Plat Records of Travis. 
County, Texas: · 

A 10 foofunderground electric and telephone lines and sy.stems easement granted to Citys. 
ofAustin, by instrument dated April 6, 1987, recorded in Volume 10265, Page 56 of the 
Real Property Records of Travis:County, Texas. ­

6. 	 Cominu~cations equipment station nud a 20 foot uccess easement granted to 

Southwestern Bell Telephone Company, by instrument'dated October 28, 1987, recorded 

in Volume 10485, Page 34~ of the Real Property Records of Travis County, Texas, 


Building setback line 50 feet in width along the Cloe~Tow~rDrive and the Norwood Park7. 
BoulevaJ::'d frontage property i.ine(s), as shown on the Plat(s~ recorded in Volume 87, Pages 
99B:99D ofthe Plat Records of Ttavis County, Texas. - ' ­

Equipment station easement granted to Southwestern Bell Tei~phone Company, by.8. 
instrµme:nt dated May 181 1998,.reeorded in Volume 13217, P~ge 46 of the Real Property 
Records of Travis County, Texas. 1 



EXHIBIT B (continued) 

9. 	 The terms, ~ondftfol!lS gind stipulations set out in that certain City of Austin License 
A~eement dated September 23, 1987, recorded in Volume 10462, Page(s) 634 of the Real 
Prqperty Records ofTravis Co:unty, Te~ns. 

The terms, conditions· nnd stipulations set out in that certain Permit to Appropriate State10. 
Water dated September 8, 1986, recorded in Volume 10051, Page 923 of the Real Property 
Records ofTravis County, Texas. . 

11. 	 Assessments pnyable to Norwood Park Owners Association, Inc., as set forth and secured 
by a lien in instrument recorded in Y.oll(me 12337, Page 1791 of the Real Property Records 
ofTrav.i$. County, Texas. '. ·· 

T~:rms, provisions, conditions, sign easement, and access easement CQntained in that12. 
certain Redprocal Easement Agreement With· Covenants and Restrictions dated 
Noven;i.ber 15, 1993, recorded in Volume 12063, Page 120 as amended in Volume 12259, 
Page 5°76 of the Real Property Rilcords and under Document No. 2001174562 of the 
Official Eublic. Records and as further af{ected by instrument recorded in Volume 12932, 
Page-1920 of"the Real Property Records ofTravis County, Texas. 

·p . 	 Rig~ts of pmrties in possession. 

14. 	 Encroachment of curbing into the 10 foot public utility easement along Norwood Park 
Boulevard R.O.W. property line as shown on s~ey dated ~uly 9, 2003, prepared by John 
T. Bilnoski, Registered Professional1Land Surveyor No. 4998 ("the Survey"). 

15. 	 En':_roachment of curbing into the 10 foot electric and telephone easement along the Clock 
T-0wer Drive R.O.W. property line and into the 15 foot public, utility'easement and the 7.5 
foot public util~ty easement along the south and most easterly \vest property lines as shown 
.on the Surve~. 
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Board ofDirectors 
Goodwill Industries of Central Texas 

fNDEPENDENT AUDITOR'S REPORT 

We have audited the accompanying consolidated financial statements of Goodwill Industries of Central 
Texas (GICT), a nonprofit organization, which comprise the consolidated statement of financial 
position as of December 3 l, 2012, and the related consolidated statements of activities and cash flows 
for each year then ended, and the related notes to the financial statements. 

Management's Responsibility for the Financial Statements 

Management is responsible for the preparation and fair presentation of these consolidated financial 
statements in accordance with accounting principles generally accepted in the United States of 
America; this includes the design, implementation, and maintenance of internal control relevant to the 
preparation and fair presentation of consolidated :financial statements that are free from material 
misstatement, whether due to fraud or error. 

Auditor's Responsibility 

Our responsibility is to express an opinion on these consolidated financial statements based on our 
audit. We conducted our audit in accordance with auditing standards generally accepted in the United 
States of America and the Standards applicable to financial audits contained in Governme111 Auditing 
Standards, issued by the Comptroller General of the United States. Those standards require that we 
plan and perform the audit to obtain reasonable assurance about whether the consolidated financial 
statements are free of material misstatement. 

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in 
the consolidated financial statements. The procedures selected depend on the auditor's judgment, 
includim:z the assessment of the risk of material misstatement of the consolidated financial statements 

~ ' 
whether due to fraud or error. ln making those risk assessments, the auditor considers internal control 
relevant to the entity~s preparation and fair presentation of the consolidated financial statements in 
order to design audit procedures that are appropriate in the circumstances, but not for the purpose of 
expressing an opinion on the effoctiveness of the entity's internal control. Accordingly, we express no 
such opinion. An audit also includes evaluating the appropriateness of accounting policies used and 

3001 SOUTH JAMAR BOULE\'AltD 
SUJTE320 

.\US-l1N, TEXAS 78704 

JlHONE! 512.442.0.>80 


FAX: 512A42.0Sl7 


\VWW.montcn1ayorhill.com 
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reasonableness ofsignificant accounting estimates made by management, as well as evaluating the overa1l 
presentation of the consolidated financial statements. 

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our 
audit opinion. 

Opinion 

In our opinion, the consolidated financial statements referred to above present fairly> in all material respects, 
the financial position ofGlCT as ofDecember 31, 2012 and changes in its net assets and its cash Hows for 
the years then ended in accordance with accounting principles generally accepted in the United States of 
America. 

Other Matters 

Our audit was conducted for the purpose offorming an opinion on the consolidated financial statements 
taken as a whole. The accompanying schedule ofexpenditures offederal awards (page 21 ), as required by 
Office of Management and Budget Circular A-133, Audits ofStates, Local Governments, and Non-Profit 
Organizations is presented for purposes ofadditional analysis and is not a required part ofthe consoli.dated 
financial statements. The schedule of expenditures offederal awards is the responsibility of management 
and was derived from and relates directly to the underlying accounting and other records used to prepare 
the consolidated financial statements. Such information has been subjected to Lhe auditing procedures 
applied in the audit of the consolidated financials and certain additional procedures, including comparing 
and reconciling such information directly to the underlying accounting and other records used to prepare 
the consolidated financial statements or to the consolidated financial statements themselves, and other 
additional procedures 1n accordance \vith auditing standards generally accepted in the United States of 
America. ln our opinion, the schedule of expenditures of federal awards is fairly stated in all material 
respects in relation to the consolidated financial statements taken as a whole. 

Other Reporting Required by Government AuditingStantlanl°" 

In accordance with Government Auditing Standards, we have also issued our report dated 17 May 2013, 
on our consideration ofGICT's internal control over financial reporting on our tests of its compliance with 
certain provisions oflaws, regulations, contracts, and grant agreements and other matters. The purpose 
of that report is to describe the scope of our testing of internal control over financial reporting and 
compliance and the results of that testing, and not to provide an opinion on the internal control over 
financial reporting on compliance. That report is an integral part ofan audit performed in accordance with 
Government Auditing Standard'> in considering GICT's internal control over financial reporting and 
compliance. 

17 May 2013 
Austin, Texas 
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GOODWILL INDUSTRIES OF CENTRAL TEXAS 


CONSOLIDATED srATEMENT OF ffNANCJAL POSITION 


DECEMBER 3 l, 2012 

(WITH COMPARATIVE TOTALS FOR DECEMBER 31, 2011} 

ASSETS 
CURRENT ASSETS 

Cash and cash equivalents 
Receivable, net of allowance for doublful accounts of$57, 117 
Inventory 
Other 
Toial CmTent Assets 

INVESTMENTS 
DEBT ISSUANCE COSTS 
LONG-TERM RECElV ABLES 
PROPERTY AND EQUIPMENT 
TOTAL ASSETS 

LJABrUTTES AND NET ASSETS 
CURRENT LIABILITIES 

Accounts payable 
Accrued liabilities 
Current portion of long-term debt 
Total Current Liabilities 

LONG-TERM LIABILITIES 
Other long-term liabilities 
Interest rate swap 
Long-term debt, net of current portion 
Total Long-Term Liabilities 

TOTAL LJABlLITIES 
NET ASSETS 

Unrestricted: 
Undesignated 
Board designated endowment funds 

Temporarily restricted 
TOTAL NET ASSETS 
TOTAL UABlLITIES AND NET ASSETS 

Memo only 
2012 2011 

$3,969,200 
3,853, I 58 

577,748 
868,159 

9,268,265 
340,696 
148,657 
310,917 

44.500.243_ 
:f:54.~68...Z7.Q 

$1,751,593 
3,597,806 
1.922.755 
7,272, 154 

310,917 
403, 173 

JS,369.120 
19.083.210 
26.3~~_)64 

27,705.441 
340.696 

28,046, 137 
167.277 

28.213.414 
ii:l..5,6_~,,17~ 

$5,940,373 
1,940,237 

516,391 
707.Sl I 

9,104,812 
207,986 

79,913 
255,230 

30.770.362 
t4!lJJ8.103 

$1,285,975 
3386,719 

708.493 
5,381, 187 

242,480 
l,203,238 

10.050.074 
11.495.792 
16.876.979 

13,125,495 
307.998 

23,433,493 
107,831 

23,541.324 

liQA..ltJ1l-1 

The accompanying notes are an inregJ'al part of this financial statement presentation. 
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GOODWILL INDUSTRIES OF CENTRAL TEXAS 

CONSOLIDATED STATEMENT OF ACTIVITIES 

YEAR ENDED DECEMBER 31, 2012 
(\VlTH COMPARATIVE TOTAL FOR YEAR ENDED DECEMBER 31, 2011) 

2012 

Temporarily Memo only 

Unrestricted Restricted Total 2011 

REVENUE 
Assisted employment - retail, net of cost of 

goods sold of $5,271,944 

Goodwill Temporary Services 

Assisted employment - industrial 

Contributed goods 


Gi"ants 

Evaluation and training 

Contributions 

United Way 

Environmental Business Services 

Other 

Gain (Loss} on swap transnctfons 


Satisfaction of program restrictions 


Total Revenue 


$38,345,0 l 0 
8,964,618 

6,037,827 
4,189,792 

4,050,585 
569,977 
641,989 

50,968 
0 

300,849 

(378,685) 

257,278 

63,030,208 

$0 
0 
0 

0 
0 
0 

3 l 6,724 
0 

0 
0 
0 

(257,278) 

59,446 

$38,345,QlO 
8,964,61 s 
6.037,827 

4,189,792 

4.050,585 
569,977 
958,713 

50,968 
0 

300,849 
(378,685) 

0 

63,089,654 

$33,604,289 
8,122,017 
5,439,707 
3,809,833 
3,299,031 

377, 123 
760,494 

103,470 
8.628 

168,777 
(212,670) 

0 

55,480,699 

EXPENSES 
Program: 

Assisted employment - retail 
Goodwill temporary services 
Assisted employment - industrial 
Evnluation nnd training 
Environmental business services 

Total program 
Management and general 
Fundraising 
Total E:-<:penses 

29,049,685 

8,506,605 

4,645,553 
8,078,955 

425,655 

50,706,453 
6,898,668 

812,443 
58,417,564 

0 29,049,685 
0 8,506,605 
0 4,645,553 
0 8,078,955 
0 425,655 

0 50,706,453 
0 6,898,668 

0 812,443 
0 58,417,564 

25,596J~66 

7,554,889 
4,165,389 

6, 140,782 
514,917 

43,972.843 
6,205,780 

654,707 
50,833,330 

CHANGE IN NET ASSETS 4,612,644 59,446 4)672,090 4,647,369 


BEGINNING NET ASSETS 23,433.493 107,831 23,541,324 18,893,955 


ENDING NET ASSETS $28,046, 137 $167,277 $28,213,414 $23,541,324 

The acconipm1ying notes are an integral pu1t ofthis financial statement presentation. ,, . ... ..,. ­



GOODWILL INOUSTRIES OF CENTRAL TEXAS 

CONSOLIDATED STATEMENT OF CASH FLOWS 

YEAR ENDED DECEMBER 31, 2012 

CASH FLOWS FROM OPERATING ACTIVITIES 

Change in net assets 


Depreciation and amortization 

Bad debt 


Net loss on disposal of fixed assets 

Change in fair value of interesl rate swaps 

Loss on acquisition of swap 

Unrealized gain (loss) on investment 

(Increase) decrease in assets: 


Receivables 

Inventmy 

Other assets 

Long-term receivables 


Increase (decrease) in liabilities: 


Accounts payable and accrued expenses 


Deferred revenue 


Net cash provided by operating activities 

CASH FLOWS PRO!vl INVESTJNG ACTTVITIES 
Purchases of fixed assets 
Proceeds from the sale of fixed assets 
Purchase of investments 

Net cash used by investing activities 

CASI-I FLOWS FRrnvt FINANCING ACTIVITIES 
Proceeds from issuance ofdebt 
Principal payment on debt 
Debt issuance costs 

Net cash provided by financing activities 

NET CHANGE IN CASH 

BEGINNING CASH AND CASH EQUfVALENTS 

ENDfNG CASI-I AND CASH EQUIVALENTS 

SUPPLEMENTAL INFORMATION: 

CASH PAID FOR INTEREST 

$4,672,090 

2,567,324 
172,881 
43,505 

(24,488) 

403,173 

(32,710) 

(2,085,802) 
(61,357) 

(160,348) 
7,901 

676.705 
4.849 

6,183.723 

( 16,270,240) 
9,443 

LJ.90.000.} 
( 16.360. 797) 

29,397,305 
(21,042,747) 

(148.657) 
8.205.901 

( 1,971,173) 

5.940.373 

'Jl1e accompanying notes arc an integral part of this financial statement presentation. 
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GOODWILL INDUSTRIES OF CENTRAL TEXAS 


NOTES TO CONSOLIDATED FINANCIAL STATEMENTS 


NOTE 1: ORGANIZATION 


Goodi,vill Industries of Central Texas (GICT) is a corporation org:mized under the Nonprofit 
Corporation Act of the State of Texas. These consolidated financial statements include the 
accounts of Goodwill and its supporting organization, Goodwill Temporary Services, Inc.. dba 
GSG (GSG) and Blue Solutions, which is a controlled corporation. 

G!CT receives grants and contracts from governmental programs to conduct various training 
programs. GICT also operates retail stores that sell materials donated by the public, and performs 
work-related services through contracts with various entities in the Central Texns area. 

GSG is a nonprofit corporation organized for the purpose of providing training and employment 
for people who are disabled or economically disadvantaged through temporary employment and 
contracts with various entities in !he Central Texas area. 

Blue Solutions is a nonprofit corpora1ion organized for the purpose of providing employment for 
disabled and severely handicapped persons under and pursuant. to contracts with the United States 
government and others. 

Programs consist of: 

Assisted employment-retail - The collection process and sale of donations. Program 
provides employment and tminitl& outside placement and community service restitution. 

Goodwill temporary stuffing scrdces - Program provides employment through temporary 
jobs for people with disabilities or other barriers to employment. 

Assisted employment-industrial - Program provides employment and training for disabled 
or disadvantaged persons. 

EY~lluation and training - Program provides identification of work skills and aptitude, 
instruction in good work habits, employer relationships and methods of locating jobs, skills 
training and job placement. 

Environmental business services - Program provides for diversion of electronic waste from 
the landfills; increasing environmental awareness within Goodwill; and providing 
employment and training for people with baiTiers to employment. 

NOTE2: SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES 

FINANCIAL STATEMENT PRESENT A TI ON 

GICT reports information regarding its financial position and activities according to three 
classes of net assets: unrestricted net assets, temporarily restricted net assets, and permanently 
restricted nel assets. GlCT currently has no permanently restricted net assets. 

Unrestricted Net Assets 
Unrestricted net assets result from operating revenues, unrestricted contributions, unrestricted 
dividend and interest income, less expenses incuffed in operations to raise contributions and for 
administrative functions. 
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GOOD\VILL INDUSTRIES OF CENTRAL TEXAS 


NOTES TO CONSOLIDATED FINANCIAL STATEMENTS 


NOTE 2: SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES 

TemP-orarilv Restricted Net Assets 
Support that is restricted by the donor is recorded as an increase in temporarily testticted net 
assets. When a restriction is satisfied, temporarily restricted net assets are reclassified to 
unrestricted net assets. 

BASIS OF ACCOUNTING 

GICT uses the accrual basis method of accounting. Contracts and grants are recorded as 
revenue when the funds are considered earned. Cost reimbursement contracts are recorded as 
revenue when the costs are incurred and contributions are recorded as support when the funds 
are awarded. Deferred revenue is recognized when grant funds are received prior to incurrence 
of costs on cost reimbursement contracts. Expenses are recognized when incurred. 

CONSOLIDATION 

As discussed in Note I, these financial statements are consolidated to include the activities of 
the subsidiary entities. All intercompany balances have been eliminated for consolidation 
purposes. 

ESTIMATES 

The preparation of financial statements in conformity with U.S. generally accepted accounting 
principles requires management to make estimates and assumptions tliat affect the reported 
amounts of assets and liabilities and disclosure of contingent assets and liabilities at the date of 
the financial statements and the reprnted amounts of revenues and expenses during the repo1ting 
period. Actual results could differ from those estimates. 

CASH EQUIVALENTS 

Cash equivalents consist of sho1Hem, highly liquid investments that are readily conve11ible to 
cash. 

INVENTORIES 

Inventories are stated at the lower of cost (firstc.in, fo·st-out) or market. Inventories consist of 
onice supplies; st1pplies used in performing contracts; and purchased or donated items for resale 
in the retail stores. 

RECElV ABLES 

GICT accounts for its accounts receivables based on comract terms. Receivables are considered 
past due based on contractual tenus. GICT provides for uncolkctible accounts rec.:eivable and 
pledges receivable through the allo\\'ancc method of accounting. Urider this method, a 
provision for uncollcctible accounts is charged to expense and the allowance account is 
increased based on past collection history and management's evaluation of accounts receivable. 
All amoun1s considered uncollectible are charged against the allowance account and recoveries 
of previously charged off accounts are added to the account Grants receivable are considered 
100 percent collectible. 

- 7 ­
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GOOD\VlLL INDUSTRIES OF CENTRAL TEXAS 


NOTES TO CONSOLIDATED FINANCL'\.L STATEMENTS 


NOTE2: SUMMARY OF SIGNIFICANT ACCOUNTING roucms 


INVESTMENTS 

Investments in marketable securities with readily determinable fair values are reported at fair 
value. Investments in equity and debt securities are reported at cost if fair value is not practical 
to estimate. Unrealized gains and fosses are included in the change in net assets. 

DONATED MATERIALS 

Donated materials received by G!CT from the public are recognized as contributions at the time 
of receipt al estimated fair value, and are included as inventory in the accompanying 
consolidated statement of financial position. Costs related to bringing donated materials to a 
salable condition are included in expenses as incurred, and the proceeds from the sale of such 
materials are recognized as revenue when sold. 

CONTRIBUTlONS 

Contributions received are recorded as unrestricted, temporarily restricted, or permanently 
restricted support depending on the existence and/or nature of any donor restrictions. 
Temporarily restricted contributions are reported as temporarily restricted support and are then 
reclassified to unrestricred net assets upon satisfaction ofthe restriction or expiration of the time 
restriction. 

PROPERTY AND EQUIPMENT 

Property and equipment acquisitions of items costing greater than .$1,000 and with more than 
one year useful service life are capitalized at cost, or estimated fair value for donated assets. 
Assets purchased to which grant fonders retain title are capitalized \vhen the cost of the 
individual assets purchased exceeds $5,000 and useful service life exceeds one year. Proceeds 
from the sale of property and equipment are considered income to the funding source that 
originally purchased the asset. Depreciation is computed under the straight-line method and is 
based on the asset's estimated useful lives as follows: 

Furniture and equipmelll 3 - 10 years 
Building 30- 50 years 

Transportation equipment 3 - 7 years 

Leasehold improvements are amortized over the lives of the respective leases or the service 
lives ofthe improvements, whichever is shorter. 

DERIVATlVE INSTRUMENTS 

GICT recognizes all derivatives as either assets or liabilities in the statement of financial 
position and measures those instruments at their fair value. Changes in the fair value are 
reported in earnings. GICT'.s derivalivc instruments consist of interest rate swaps. 
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GOOD\VILL 11\l'DUSTRIES OF CENTRAL TEXAS 


NOTES TO CONSOLIDATED FJNANCJAL STATEMENTS 


NOTE2: SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES 


INCOME TAXES 

GJCT and subsidiaries are exempt from income taxes under IRS Code Section 50 l (c)(3). 
Therefore. no provision has been made for Federal income taxes in the accompanying 
consolidated financial statements. 

COLLECTIONS 

Collections, acquired through purchases and contributions since GICT's inception of the 
Environmental Business Services Computer Museum, are not recognized as assets on the 
statement of financial position. Purchases of collection items are recorded as decreases in 
unrestricted nei assets in the year in which the items are acquired or as temporarily or 
permanently restricted net assets if the assets used to purchase the items are restricted by 
donors. Contributed collection items are not reflected on the financial statements. Proceeds 
from de-accessions or insurance recoveries are reflected as increases in the appropriate net asset 
classes. 

COMPARATIVE TOTALS 

The financial statements include certain prior-year summarized comparative information in total 
but not by net asset class. Such information does not include sufficient detail to constitute a 
presentation in conformity with accounting principles generally accepted in the United States of 
America. Accordingly, such information should be read in conjunction with GlCT's financial 
statements for the year ended December 31, 2011, from which the summarized informntion was 
derived. 

NOTE3: RECEIVABLES 

Accounts receivables at December 31, 2012, are categorized as follows: 

Accounts receivable $2,746,694 

Grants receivable 807,069 

Contributions receivable ll9,86<1 

Other receivables 401,458 

Allowance for doubtful accounts {221.927) 

$.J,..85.U_,.i~ 

Contributions receivable at December 31, 2012, are due as follows: 

Less than I year $8,475 

l year to 5 years 116.463 

124,938 

Less: 

Allowance for uncollectibk contributions receivable (4,775) 

Unamortized disc.ount at .002 (299) 

$J.l2,,~(i;! 



GOODWILL INDUSTRIES OF CENTRAL TEXAS 


NOTES TO CONSOLIDATED FINANCIAL STATEMENTS 


NOTE4: COl\'lPENSATED ABSENCES 

GtCT provides its employees with leave time based on the personnel policy. Unused leave time is 
paid to employees who are eligible for rehire upon ten11ination based on their cmTent rate of pay. 
At December 31, 2012, GICT hns accrued approximately $987,500 in leave time. This amount is 
included in accrued expenses in the financial statemt:nts. 

NOTE 5: INVESTMENTS 

[nvestments consist of mutual fund investments with Edward Jones Investments and are 
categorized as fol lows: 

Mutual Funds: 
Equities $224,562 
Fixed Income l 10,131 
Cash and Money Market 6.003 
Torn! ~J;ill~§2,§. 

Net investment income is summarized as follows: 

Interest and dividends 


NOTE 6: ENDO'\VMENTS 

GICT' s endowment consists of one fund established for operations. Its endowment includes only 
funds designated by the Board of Directors to function as endowments. Net assets associated with 
endowment funds, including those funds designated by the Board of Directors to fi.inction as 
endowments, are classified and reported based on the existence or absc11ce of donor-imposed 
restrictions. 

Endowment Net Asset Composition Type by Fund as of December 3'1, 2012 

Temporarily Permanently 
Unrestricted Restricted Restricted 

Board-designated endowment 

Chang.es in Endowment Net Assets for the year ended December 31. 2012 

Temporarily Permanently 
Unrestricted Restricted Restricted Total 

Endowment Net Assets, 
beginning ofyear $307,998 $0 $0 $307,998 

Investment returns/(losses) 32.698 Q Q 32.698 
Endowtnent net assets, end of 
year $.~J.Q,69..(i :Jill $_,Q $14Jl.22.§ 

- 10 ­
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GOOD\VILL INDUSTRIES OF CENTRAL TEXAS 


NOTES TO CONSOLIDATED FINANCIAL STATEMENTS 


NOTE 6: ENDOWMENTS 


GICT has elected to have the endowment funds managed and held by Edward Jones ® Investments. 
Funds are invested in accordance with GJCT's investment policies and objectives. To accomplish 
the organization's investment objectives, based on its time horiwn, risk tolerances, perfom1ance 
expectations, and asset class preferences, an optimal po1tfolio bas been identified. The Investment 
Manager is authorized to tttilize po11Jolios with the following strategic asset allocations: 

Asset Class Lower Limit Strategic Allocation Upper Limit 

Equities 45% 65% 75% 
Large Cap 25% 30% 45% 
Small Cap 15% 20% 25% 
International 10% 15% 20% 

Fixed Income 20% 30% 40% 

Cash and Equivalents 0% 5% 10% 

Spending of endowment funds and earnings are to be authorized at the discretion of the Board of 
Directors. 

NOTE 7: LEASES 

G!CT is obligated under various lease agreements for space and equipment. Leases are classified as 
capital leases whenever the terms of the lease transfer substantially all the 1isks and re\vard of 
ownership to the lessee. All other leases are classified as operating leases. 

Assets held under finance leases nrc recognized as assets ofGICT at their fair value at the inception 
of the lease or, if lower, at the present value of the minimum lease payments. The con-esponding 
liability to the lessor is included in the consolidated statement of financial position as a finance lease 
obligation. Lease payments are apportioned between finance charges and reduction of the lease 
obligation. Finance charges are charged directly to expense. Assets held under capital leases are 
included in property, plant and equipment, and depreciation and impairment losses are recognized. 

In addition to the foregoing minimum rentals, one operating lease requires the payment of additional 
rents based upon a percentage of gross sales. Total expense for operating leases in 2012 was 
approximately $4,490,000. The following is a schedule offuture minimum lease payments for all 
leases as of December 31, 20 l 2: 

Opernting Leases 

2013 $4,274.434 

2014 4,336,010 


2015 4,195,388 

2016 3,068,423 

2017 2,238,999 

Thereafter 11.131.435 


$2.2214 • .6.82 
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GOOD'1\1ILL INDUSTRIES OF CENTRAL TEXAS 

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS 

NOTE8: PROPERTY AND EQUIPMENT 

Beginning 
Balance 

2011 Additions Deletions 

Bldg. improvements $7,675,390 $3,234,870 ($222,904) 

Buildings 19,426,909 8,113,037 0 
Furn. and equip. 7,766,845 J,557,163 (216,526) 
Land 7,262,600 3,064,750 0 
Vehicles 949,558 194,945 (69,610) 
GTS equipment 221,157 l 12,446 (6l,02 l) 
GTS vehicles 147,042 6,645 0 
Blue Solutions Equip. 38,474 0 0 
Accum. Depr. (12.717.613) (2.487.411) 503.497 

l'.ill27J1l@ ~J.:?~151§,,4_;1~ ($.~§J~jJ)j) 

NOTE 9: DEBT 

Loan payable to Compass Mo11gage Corporation in scheduled monthly 
principal installments, plus interest at 65% of LIBOR plus .75% per annum, 
collateralized by land and building with a carrying value of $20,710,564, due 
December 2022. 

Loan payable to Compass Mortgage Corporation in scheduled monthly 
principal instal I ments, plus interest at LJBOR plus LI 5% per annum, 
collateralized by land and building with a carrying value of $20, 710,564, due 
September 2013. 

Capital lease financing with Mail Finance, [nc. for the purchase of mail room 
equipment. Interest and repair and maintenance are expensed monthly as 
paid. Effective interest rate on the obligation is 5% with a 48 month term. 

Current portion 

Long-tenn 

Debt maturities: 

2013 $1,922,755 

2014 2,094,925 
2015 2,128,032 

2016 2,166,789 
2017 2,207,335 
Thereafter 9.772.039 

$,~Q.b'!..Lrl~ 

Interest expense for the year \Vas approximately $526,000. 
- 12 ­

Ending Balance 
2012 

$10,687,356 

27,539,946 
9, 107,482 

10,327,350 
1,074,893 

272,582 

153,687 
38,474 

(14,701.527) 

~~.iQ,Q,243, 

$19,047,305 

1,178,750 

$1,922,755 

18.369.120 

S,ii!~l21'°~1~ 



GOODWILL INDUSTRIES OF CENTRAL TEXAS 


NOTES TO CONSOLIDATED FINANCIAL STATEMENTS 


NOTE9: DEBT 

GICT's loan agreement with the Compass Mortgage Corporntion includes various covenants, 
including: 

1. 	 Audited financial statements due within 180 days of the close ofeach fiscal year. 
2. 	 Quarterly financial statements within 45 days of each quarter. 
3. 	 Budget witllin 30 days after the sta1t of each fiscal year. 
3. 	 Proper maintenance of properties. 
4. 	 Maintain a minimum tangible net worth of at least $8,200,000, tested quarterly. 
5. 	 Maintain as ofthe end ofeach fiscal quarter a ratio of indebtedness to tangible net worth of 

not greater than 2.0 to 1.0. 
6. 	 Not becoming a pa11y to a merger or consolidation without the writl(."11 consent of the lender. 
7. 	 Maintain the primary banking relationship with Compass Bank. 
7. 	 Obtaining written consent of the lender to pledge or mo1tgage any of its assets. 
8. 	 Not create, incur. pennit or assume any indebtedness, other tlrnn (a) indebtedness to 

Compass Bank, (b) indebtedness outstanding on the closing date which has been disclosed 
lo and approved by the bank in writing and (c) indebtedness in an aggregate amount not to 
exceed Sl ,000,000. 

9. 	 Maintain a minimum fixed charge coverage ratio of at least 1.10 to 1.00, tested quarterly. 
(The calculation includes cash less $1 ,000,000). 

NOTE 10: DEFINED CONTRIBUTION PLAN 

GICT offers a 403(b) tax deferred retirement plan. All employees are eligible to participate on 
their first day of employment. For employees that are 21 years of age or older, GlCT will match 
50% of an employee's contributions up to 6% of their salary deferral after an employee has been 
employed for oi1e year and worked 1,000 hours ns of Janumy l or July l. Any employee 
contributions made toward the retirement plan are l00% vested. Participating employees vest 
employer contributions at 20% per year of service, reaching 100% after five years. Pension 
expense for the year ended Decembet· 31, 2012 was approximately $262,000. 

NOTE 11: INTEREST RATE SWAP 

GICT uses interest rate swaps as part of its interest rate management strategy. GICT entered into 
no-hedge interest rate swap transactions to effectively convert variable rate loans to a fixed rate of 
1.83%. The interest rate swap, which expires December 2022, is recorded on the statement of 
financial position at fair value. Changes in fair value of the interest rate swap are recognized in 
earnings. The fair value of the interest rate swap was $403,173 on December 31, '.Wl2 and is 
recorded as a liability on the Consolidated Statement of Financial Position. 

NOTE 12: COMMITMENTS 

GlCT has a deferred compensation agreement with an employee subject to IRS Code 457(f). 
Under the terms of the. agreement GICT will cont1·ibute $30,000 annually to the account 
maintained for the benefit of the employee less any un1ounts contributed annually lo the 457(b) 
Eligible Deferred Compensation Plan. The employee does not have a vested interest or 
entitlement to the account until the earliest of the following events: 

a. April 4, 2013 
b. termination due to physical or mental disability 
c. death 
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GOODWILL INDUSTRIES OF CENTRAL TEXAS 


NOTES TO CONSOLIDATED FlNANCIAL STATEMENTS 


NOTE 12: COMMITMENTS 


GJCT also has a 457 (b) Eligible Dcfon-ed Compensation Plan (Plan). Annual contributions are 
made by GICT in accordance with the Plan. Ownership of the assets remains the sole property of 
GICT until such time as employee is eligible and withdraws the funds. GICT al any time may 
terminate the agreement and cease contributions to the plan. 

Both lhe 457(f) and 457(b) are subject to the claims ofgeneral creditors. 

111e value of this deferred compensation agreement and Plan are il'1cluded in Long-term 
Receivables and Accrued Liabilities for $3 J0,917. 

NOTE 13: FAIR VALUE DISCLOSURES 

Quoted 
Prices in 
Active Significant 

Markets for Other 
Identical Observable 

Carrying Estimated Assets Inputs 
Amount Fair Value (Level 1) (Level 2) 

Investments $340,696 $340,696 $340,696 
Long-term receivables $310,917 $310,917 $310,917 

Long-term debt $18,369,120 $18,369, 120 $18,369, 120 
Other long~tenn liabilities $310,9 l 7 $310,917 $310;917 
Interest rate swap $403, 173 $403, 173 $403,173 
Contributed goods $4, 189,792 $4,189,792 

The following methods and assumptions were used to estimate the fair value of each class of 
financial instruments; 

Long-term receivables - The carrying amount is a reasonable estimate of fair value. 

Long-term debt - Based on the borrowing rates currently available to GJCf for bank loans with 
simil<1r Lerms and maturities. 

Other long-term liabilities - Based on the fair value of related assets from a 457(b) and 457(1) 
deferred compensation plans. 

Interest rate swaps - The carrying value is the fa.Ir value as detennined by Compass Bank. 

Contributed goods - Bused on the fair value of similar inventory items. 
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GOODWILL INDUSTRIES OF CENTRAL TEXAS 


NOTES TO CONSOLIDATED FfNANCIAL STATEMENTS 


NOTE 14: TEMPORARILY RESTRICTED NET ASSETS 


Temporarily restricted net assets consist of; 

Restricted for Youth Progr<1ms $62,190 
Restricted for Future Building 9,000 
Restricted for Evaluation and Training Programs 76,636 
Restricted for Community Education J9.4.il 

Total Temporarily Restricted Net Assets ~J_§.1.6.'.U 

NOTE 15: COLLECTIONS 

The Environmental Business Services Computer Museum collection is made up of computers and 
computer related equipment of historical significance acquired through donation. The collection 
is held for educational, research and curatorial purposes. Each item is cataloged, preserved, cared 
for, and activities veri(.ying their existence and assessment of their condition and historical 
significance are continually performed. 

NOTE l6: CONCENTRATIONS 

Amounts held in financial institutions occasionally are in excess of the Federal Deposit Insurance 
Corporation and Securities Investor Protection Corporation limits. GlCT deposits its cash wiLh 
high quality financial institutions, and management believes GICT is not exposed to significa111 
credit risk on those amounts. 

Approximately 48% of receivables are due from various agencies of the State of Texas. 
Approximately 56% of revenue from assisted employment industrial for 2012 was from various 
agencies ofthe State of Texas, and 42% was from the Federal government. 

NOTE 17: SUBSEQUENT EVENTS 

G1CT has evnluated subsequent events as of May 17, 2013, the date the financial statements were 
available to be issued. 

Subsequent to year end GJCT has entered into the following: 

• 	 GJCT has s.ubmitted an application to the Texas Education Agency for an open 
enrollment charter to operate a high school geared toward young adult dropouts. 
Goodwill has committed an initial startup investment of $1,l 00,000 should this charter be 
granted. 

• 	 GICT has partnered with Foundation Communities on a grant application to construct a 
new South Lamar Goodwill slore with an affordable housing 1°20-unit apa1tment building 
on GlCT owned property. GICT's commitment is $1,000,000 for additional land which 
should be reimbmsed by grant project funds. 

• 	 GJCT has entered into a ten year lease agreement for retail store space in Austin, Texas 
on Pleasant Valley Rd. Total future commitments are approximately $1,500,000. 
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GOODWILL INDUSTRIES OF CENTRA.L TEXAS 

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS 

NOTE 18: ADVERTISING COSTS 

Advertising costs are expensl:ld as incurred. Advertising costs for the year ended December 3 t, 
2012 were approximately $1, 192,000. 
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Arturo Montemayor llI Stacy Britton 
President & CEO Shareholder 

Pamela Hill 
Shareholder 

Montemayor Hill & Company, P.C. 
CERTIFIED l'UBUC ACCOUNTANTS 

Scan Bender 
Shnrcholdcr 

Board ofDirectors 
Goodwill Industries ofCentral Texas 

INDEPENDENT AUDITOR'S REPORT ON INTERNAL CONTROL OVER FINANCIAL 

REPORTING AND ON COMPLIANCE AJ\TD OTHER MATTERS BASED ON AN AUDIT OF 


FlNANCIAL STATEMENTS PERFORMED IN ACCORDANCE WITH GOVERNMENT 

AUDl77NG STANDARDS 

We have audited, in accordance with the auditing standards generally accepted in the United States of 
America and the standards applicable to financial audits contained in Governmelll Auditing Standards 
issued by the Comptroller General of the United States, the consolidated financial statements of 
Goodwill Industries of Central Texas (GICT) which comprise the consolidated statement of financial 
position as of December 31, 2012, and the related consolidated statements ofactivities, and cash flows 
for the year then ended, and the related notes to the consolidated financial statements, and have issued 
our report thereon dated 17 May 2013. 

Internal Contr<>I Over Financial Reporting 

In planning and performing our audit of the consolidated financial statements, we considered GICrs 
internal control over financial reporting (internal control) to detennine the audit procedures that are 
appropriate in the circumstances for the purpose of expressing our opinion on tbe consolidated 
financial statements, but not for the purpose of expressing an opinion on the effectiveness of GICT's 
internal control. Accordingly, we do not express an opinion of the effectiveness of GICT's internal 
control. 

A deficiency in imemal control exists when the design or operation of a control does not allow 
management or employees, in the nonnal course of performing their assigned functions, to prevent, or 
detect and correct, misstatements on a timely basis. A mate1ial 1veakness is a deficiency, or 
combination of deflciencies, in 1ntemal control, such that there is a reasonable possibility that a 
material misstatement of the entity's financial statements will not be prevented, or detected and 
corrected on a timely basis. A significant deficiency is a deficiency, or a combination of deficiencies, 
in internal control that is less severe than a material weakness, yet important enough to merit attention 
by those charged with governance. 

Our consideration of internal control was for the limited purpose described in the first paragraph of this 
section and was not designed to identify all deficiencies in internal control that might be material 
weaknesses or significant deficiencies. Given these limitations, during our audit we did not identi(y 

}001 soun1 LAMAR BOUl.EVARD 
~urmJ2u 


,\USTIN, 'll"..XJ\S 78ilM 

PHONE: 51244i(l3ll0 


r~AX: .512A4203li 

,.,;,vw.montctnayorhill.com 


http:vw.montctnayorhill.com


any deficiencies in internal control that we consider to be material weaknesses. However, material 
weaknesses may exist that have not been identified. 

Compliance and Other Matters 

As part of obtaining reasonable assunmce about whether GICT's consolidated financial statements are 
free from material misstatement, we performed tests of its compliance with certain provisions of laws, 
regulations, contracts, and grant agreements, .noncompliance with which could have a direct and 
material effect on the determination of consolidated financia1 statement amounts. However, providing 
an opinion on compliance with those provisions was not an objective of our audit, and accordingly, we 
do not express such an opinion. The results of our tests disclosed no instances of noncompliance or 
other matters that are required to be reported under Govenimenr Auditing Standards. 

Purpose of this Report 

The purpose of this report is solely to describe the scope of our testing of internal control and 
compliance and the results of that testing, and not to provide an opinion on the effectiveness of the 
organization' s internal control or on compliance. This report is an integral part of an audit performed 
in accordance with Government Auditing Standards in considering the organization's internal control 
and compliance. Accordingly, this communication is not suitable for any other purpose. 

17 May 2013 
Austin, Texas 
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Goodwill Industries of Central Texas 

JNDEPENDENT AUDITOR'S REPORT ON COMPLIANCE FOR EACH MAJOR PROGRAM 
AND ON INTERNAL CONTROL OVER COMPLIANCE REQUJRED BY OM.B CIRCULAR A-133 

Report on Compliance for Each Major Federal Program 

We have audited Goodwill Industries of Central Texas ' (GlCT) compliance with the types of 
compliance requirements described in the 01'v1B Circular A-133 Compliance Supplement that could 
have a direct and matedaI effect on each of GICT's major federal programs for the year ended 
December 31, 2012. GICT's major federal programs are identified in the summary of auditor's results 
section ofthe accompanying schedule of findings and questioned costs. 

Management's Responsibility 

Management is responsible for compliance with the requirements of laws, regulations, contracts, and 
grants applicable to its federal programs. 

Auditor's Responsibility 

Our responsibility is to express an opinion on compliance for each of GICT's major federal programs 
based on our audit ofthe types of compliance requirements referred to above. We conducted our audit 
of compliance in accordance with auditing standards generally accepted in the United States of 
America; the standards applicable to financial audits contained in Government Auditing Standards", 
issued by the Comptroller General of the United States; and OMB Circular A-133, Audits of States, 
Local Govemmel1f~: and Non-profit Organizations. Those standards and OMB Circular A-133 require 
that we plan and perform the audit to obtain reasonable assurance about whether noncmnpliance with 
the types ofcompliance requirements referred to above that could have a direct and material effect on a 
major federal program occurred. An audit includes examining, on a test basis, evidence about GICTs 
compliance with those requirements and performing such other procedures as we considered necessary 
in the circumstances. 

We believe our audit provides a reasonable basis for our opin1on on compliance for each major federal 
program. However, our audit does not provide a legal determination of GlCT' s compliance. 

3001 S.Olr!TT J..:\M;Ul. llOULIW,,RD 
sum~ 3W 

:\US11N, TEX.-\S 78104 
l'HONE: 512.442.0lSO 

r,u:: s12..1-t201111 
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Opinion on Each Major Federal Program 

In our op.inion, GlCT complied, in all material respects, with the types of compliance requirements 
referred to above that could have a direct and material effect on each of its major federal programs for 
the year ended December 31, 2012. 

Report on Internal Control Over Compliance 

1vlanagement of GICT is responsible for establishing and maintaining effective internal control over 
compliance with the types of compliance requirements referred to above. In plann.ing and performing 
our audit of compliance, we considered GICT's internal control over compliance with the types of 
requirements that could have a direct and material effect on each major federal program to determine 
the auditing procedures that are appropriate in the circumstances for the purpose of CX[?ressing an 
opinion on compliance for each major federal program and to test and report on internal control over 
compliance in accordance with OMB Circular A-133, but not for the purpose of expressing an opinion 
on the effectiveness of internal control over compliance. Accordingly, we do not express an opinion on 
the effectiveness of GlCT's internal control over compliance. 

A deficiency in intemal control over compliance exists when the design or operation of a control over 
compliance does not allow management or employees, in the normal course of performing their 
assigned functions, to prevent, or detect and correct, noncompliance with a type of compliance 
requirement of a federal program on a timely basis. A marerial weakness in internal control over 
compliance is a deficiency, or combination of deficiencies, in internal control over compllance, such 
that there is a reasonable possibility that material noncompliance with a type of compliance 
requirement of a federal program will not be prevented, or detected and corrected, on a timely basis. A 
sign[/icant deficiency in internal control over compliance is a deficiency, or a combination of 
deficiencies, in internal control over compliance with a type of compliance requirement of a federal 
program that is 1ess severe than a material weakness in internal control over compliance, yet important 
enough to merit attention by those charged with governance. 

Our consideration of the internal control over compliance was for the Jimited purpose described in the 
first paragraph of this section and was not designed to identify all deficiencies in internal control over 
compliance that might be material weaknesses or significant deficiencies. We did not identify any 
deficiencies in internal control over compliance that we consider to be material weaknesses. However, 
material weaknesses may exist that have not been identified. 

The purpose of this repo11 on internal control over compliance is solely to describe the scope of our 
testing of internal control over (;Ompliance and the results of the testing based on the requirements of 
OMB Circular A-133. Accordingly, this report is not suitable Jor any other purpose. 

17 May 2013 
Austin, Texas 
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GOOD\VTLL INDUSTRIES OF CENTRAL TEXAS 

SCHEDULE OF EXPENDITURES OF FEDERAL A WARDS 

YEAR ENDED DECEMBER31,2012 

Federal Grantor/Pass-through Grantor/Prof!ram Title 
U.S. Department of Labor: 

Texas Workforce Commission 

Federal CFDA# 
Pass-through Entity 
ldcntitvin~ Number Expenditures 

Capital Area Workforce Development Board 
WIA Title l Youth * 
WIA Title I Youth * 

Goodwill Industries International 

17.259 
17.259 

WlAYl42l 1 
WIAYJ4211 

$ 420,670 
1.197.20 l 
l,617,871 

Pathways Out of Poverty GJ 
Total for U.S. Department of Labor 

!7.275 GJ-19910-10-60A-24 60,592 
J.678.463 

U.S. Department of Health and Human Services: 
The Office of Family Assistance 

Responsible Fatherhood 
Responsible Fatherhood 

Total for U.S. Department of Health & 
Human Services 

93.086 
93.086 

90FKOQ05/02 
90FK0005/0 l 

l 10,647 
444.405 
555.052 

U.S. Department of Justice 
Transitional Housing and Supporting Services for 
Low-Income Domestic/Sexual Violence Victims 
Second Chance 

Total U.S. Depaitment of Justice 

ARRA 16.805 

16.812 

2009-EH-S6-0023 

2011-CY-BX-0022 

28,365 

154.408 
182.773 

U.S. Department of Education 
Department of Assistive and Rehabilitative Services 

Hands on Hospitality 
Total U.S. Department of Education 

84.390 
53 8-10-7777­

000000000208 22.242 
22,242 

U.S. Depa!1!nent of Housing & Urban Development: 
Housing Amhority of the City of Austin 

CDBG/Entitlement Grant 
CDBG/Entitlement Grant 

Total U.S. Department of Housing & Urban 
Development 

14.218 
14.218 

HACA-09P-O 152 
HACA-09P-O 152 

84,429 
16.886 

!Ol.315 

*Includes $93,230 in funds passed-through to other entities. 
NOTE: See Note 2 to the consolidated financial statements for a summary of significant accounting policies. 

See independent auditor's report. 
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GOODWILL INDUSTRJES OF CENTRAL TEXAS 

SCHEDULE OF FINDINGS AND QUESTIONED COSTS 

DECEMBER 31) 2012 

A. SUMMARY OF AUDITORS' RESULTS 

FlNANClAL STATEMENTS 


Type ofauditor's repmt issued: 


Internal control over financial reporting: 

Material weakness{es) identified? 

Significant deficiencies identified that are not considered material 
weakness(es)? 

Noncompliance material to financial statements notes? 


FEDERAL AWARDS 


Internal controls over m<~ior programs: 

Material weakness( es) identified? 


Significant deficiencies identified that are not considered material 

Weakness( es)? 


Type of auditor's report issued on compliance with major programs: 


Any audit findings disclosed that are required to be repo11ed in 

accordance with section 5 lO (a) of Circular A-133? 


Major program: 


Dollar 	 threshold used to distinguish between Type A and Type 
programs: 

Auditee qualified as a low-risk auditee? 

B. FINANCIAL STATEMENT FINDINGS 

Current year - none 

Prior year - none 


C. 	 FEDERAL AWARD F1NDfNGS AND QUESTIONED COSTS 

None nott:d. 

See independent auditor's report. 
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Unmodified 

No 

None Noted 

None 

No 

None Noted 


Unmodified 


No 

CrDA #17.259 
CFDA #93 .806 

$300,000 

Yes 



2012 Reconciliation of Audit report and 990's 

Per 990s 

CY Net Accumulated 

Goodwill Industries 2,710,460 14,746,750 

Goodwill Temporary 1,464,740 11,539,616 

Blue Solutions 496,892 1,927,049 

Total 4,672,092 28,213,415 

Per Audit Report 4,672,090 28,213,414 

Difference 2 1 



 

 

Internal Revenue Service - Form 990 

107 pages have been withheld 

PLEASE NOTE: Internal Revenue Service (IRS) Form 990 documents have 

been removed from the responsive material. These documents  


have been withheld under Sections 6103 and 6104 of U.S. Code Title 26. 

If you have any questions or concerns regarding the redaction of this
 

material, please contact the Open Records Office at PIR@tea.state.tx.us. 


mailto:PIR@tea.state.tx.us


 

COPYRIGHT MATERIAL 

ϲ pages have been withheld 

PLEASE NOTE: The responsive information contains copyrighted information 
that can only be made available to you for viewing in person. Because the 

information indicates that it is protected by copyright, you may review this 
information in person during normal business hours at TEA.  If you are 

interested in reviewing the copyrighted information, please send an email to 
CharterSchools@tea.state.tx.us to schedule an appointment. 

mailto:CharterSchools@tea.state.tx.us


 

 

 

 

 

 

 

Nineteenth Generation Open-Enrollment Charter School RFA 

Attachment F.3. Financial Plan 




The Excel Center 
New Appllcaton Budget(s) & Cash Flow(s) Template 

Lead Applicant Name: Traci Berry 

Contact Email: t@ci.berrv@goodwillcentraltexas.ore 
Contact Phone: (512) 748-1049 

Year One Fiscal Year End: 
School Days: 
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I Total· Per Grade•· Flral Year 

Pre-Kindergarten (Enter 1/2 of actual enrollment because you will only 

be funded for 1/2 day per chlld) 

Klnderga rten 

1st Grade 

2nd Grade 

3rd Grade 

4th Grade 

5th Grade 

6th Grade 

7th Grade 

Bth Grade 

9th Grade 

10th Grade 

11th Grade 

12th Grade 

Total Number of Students Enrolled 

Total Number of High School Studenls Enrolled 

Percantai:ie Rate of Attendance 

:s...c1a1 Education Data: 

Numbar Enrolled In Homebound 

Number Enrolled In Hospital Class 

Number Enrolled In Speech Therapy 

Number Enrolled In Resource Room 

Number Enrolled in Self·Comained MildlMod/Sev 

Number Enrolled in Full-Time Early Childhood 

Number Enrolled In Off-Home Campus 

Number Enrolled In VAC 

Number Enrolled from State Sctiools 

Number Enrolled In Residential Care & Treatmen1 

Number Enrolled In Mainstream 

' Career and Technolaav (C6'1) Data: 

Number Enrolled In One-hour Class 

Number Enrolled In Two-hour Class 

Number Enrolled In Three-hour Class 

Number Enrolled in Four-hour Class 

Number Enrolled In Five-hour Class 

Number Enrolled in Six-hour Class 

Gifted and Talented Enrolled 

Number of P~nanqrRalated Studenla Enrolled 

Number Enrolled in Billnaual/ESL 

5,_,laJ Education Error Check 

Caram-and Tachnoloav Emir Check 

Available School Fund ADA 

Compensatoiy Education Enrollment 

Regular Program Transportation Allotment 

Special Education Program Transportation Allotment 

Career end Technology Program Transportation Allotment 

Trunaportation Total 

-

-

ro1111- ......111.... 

I 
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The Excel Center 

ENROLLMENT and STUDENT POPULATION 

Doi• for foll-lnl llscal yo•n mun be bosed an 
rHsonoble ntlmotes ond orolectlons. 

2016 20U 201! 20202017ENROLLMENT FISCAL YEAR END 
Prt·Klndoriuten (lftter 1/2 ctf octual enrollment bocau11 yo• wlll 
only ba Nnded for 1/2 d1y per dllldl 
Klndcr11rten 
UIGrade 
2nd Grade 
3rd Grad• 
4thGradt 
~hGrade 

6th Grade 
7th Gt<1dt 
Ith Gt<1dt 
9thGnido 87.00 100.DO 112..00 12S.00 150.00 
10th Grado 8700 100.00 111.00 US.OD 150.oo 
111h Grado H.00 100.00 113.DO 12S.OO 150.00 
12th Gtado la.DO too.DO 113.00 125.00 150.oo 

Tolll N•mbtrofHl&h S<llool Studenh Enrolltd I 350.00 I 400.0D I aso.oo 1 500.00 I 600.oo 
Total Number ctf All Studanta Enrolled CAvera1t Mombenhlpl I 350.00 I .oo.oo I 450.00 I 500.00 I 600.oo 

AW101• Dolly AH1ndlnm CADA) I 28000 I 320.00 I 360.00 I 400.00- I 48D.OO 
AVlrlH DallyAttendanat " I '°" I '°" I '°" I I "'"I hrunt change YOY I 14" I "" I u" I 2°" 

STUDENT POPUlATION 0&11for1o11-1n1 flscal yeon mun be baMCI on reasonable mlmotes and projee1lons. 

Spedal Education Data: 2016 m201& 2017 0$2017 2018 EYS 2011 2019 M2019 2020 EYS2020 

Number Enrolied in Homl!'bound 
Number EnroUed Jn Hosprtal Class 
Number Enrolled In Speech Therapy 
Number E.nrolted ln Resource Room 
Number Enrolled In S.ll·Qlntalned Mild/Mod/Sev 
Number Enrolled In Full·Tlme El~y Chndhood 
Number Enroll1d tn Otl~Hame campus 
Number Enrollld In VAC 
Number Enrolled from Slate Schools . 
Numbor EntDIJod In Reslde1>tl•I Core I.Trutment 
Number Enrolled •n Mainstream 35 00 JS.DO 40.00 40.00 45.00 45.00 SO.OD SO.OD 60.00 60.00 
Speclal EdllalllH Student Cou1>I (SPEDI JS.00 35.DO 40.00 40.00 45.00 45.00 50.00 50.00 50.0Q 60.00 
Special EdutaUon Stud""I Count " 10.00!I 10.00!I 10.00!I 10.00!I 10.00!I 10.00'4 10.00!I 10.00'4 10.00'4 10.00!I 

Perant chan111 YOY 14" 14" 1lll "" 11" 11" 211" 2D!I 
2016 Adv•nced 2017 Advanced 20ll Advanced 2019 Advanmd 2020 Ad..nmd 

Career and Technology lc&n Data: e&Tm e&Tm e&Tm anm C&Tm2020 
2016 2017 2011 2019 

Number Enroll1d In One-hour Class 245.00 280.00 315.00 3SOOD 42000 
Number Enrolled in Two-hour Class 
Number Enrolled In ThrH~hour Cass 
Number EnrolJed In Four.hour Class 
Number Enrolled ~n Five-hour Cius 
Number Enrolled In Sla·hour ctass -
carnr & Technalosv Students Enrolled 245.00 280.00 315.00 350.00 420.00 
"alC.reer & TodmolofY Studonh 70.00'4 70.0D!I 70.0D!I 70.00!I 70.00'4 

Perunl th•"I• YOY 14" °" "" °" 11" °" 20'4 °" 
Data far followln1 nsal yHn must b• baMCIon 

n:asan•bt1 est•matn and pro)ectlan1. 
I 201& 2017 I 2011 2019 I ZG20 

Number Gifted and Tolontod 51•d•ntl Entollod I I I I 
"of Glhed and Talented Students Enrollod l ' 1 I 

Numbtt ol Presnancy Related Studenu I I I I I 
" of Presnancy Rolated Students Enrolled t t I I 

Numbtt of Studenta Enrolled In llllnauel/ESL I 7000 I 80.oo I 90.00 I JOO.DO I 12000 
" of St...,enu Enrolled In 1mn1uel/tSL r 20.0D!I I 20.00!I I 20.00!I 20.00'4 I 20.00!I 

Spedal Education lrrot Chedc I I I I I 
career •nd T«hnolon Error Ch1cll I I I I I 

Avollablt School ~undADA r 28000 I 32D.00 I ]r.ll.00 40000 I 480.00 
Comensatorv Educatron Enrollment I I I I 

Transportation 
2016 2017 2011 2019 2020 

Rqu!ar Pro1r1m Transportation Allotment $ s s s s 
Special Education Pro1r1m Transportation Atlotment s s ss s 
C..rnr and Technolo1111 Prou1m Transocirtalicin .AUotment s s s s s 
Tnnspomtlo• Total s s s s s 

Percent chanae YOY °""" °" °" 



Tt'<' [ H.t:"I C"Oil'C'" 
(.,~Jorr;itc cf ~t;i'~ A 11 tr1tuleme,-m C., lt>t.~ 

~ 

Fuu.Tlme Earf ChUdhood 
OH·Home Cam ut 
VAC 

Residential Care & Tree1men1 
TOTAL SPE EDUCATION FTE 

be Z8tO In IIrat 

TOTAL 

0.000 
0.000 
o.ooo 
0.000 
0.000 
0.000 
0.000 
0.000 
0 .000 
D.000 
o. 

33.320 
o.ooo 

2'.000 
0.000 

s 
s 
s 

s 

......... 
s 
s 111,482 
s 
s 
s 
I 1ff.482 
$ 271.7211 
s 
s 
s 
s 
s 34 451 

s 
s 
$ 

s 
$ 

I 

,,,,,.,,, 
I 

"'"''" 

l/1'(1014 2 10 ,_ ,...1a..i-..of-oldca1c..- dutlnt U.. ocl»ol­ _ ..._, _ 

o.ooa 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
o.ooo 
0.000 
0.000 
a.ooo 

p~dwl•ac-llldochoolcl•llldOll-•l""""". --1 
dhtlll<1 molnlOflllflCO lftd O"""'"°"O (11&0)IU ...... lftd ..llfNledl&x-L 

bHmollon ol 11111• old ­ CM.,. o1p111can11r l"'fMl"lad by 1.oe10,. umwffl l>OI i.. 
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1 2009-2010 HB1 Revenue Per WADA •o.9283 $ 4 604 .. 638. 

2 2009·2010 State Averaa HB1 Revenue Per WAOA*0.9263 $ 4 604.637 

3 2013·2014 WADA 408.751 

4 2013-2014 Base Taroet Revenue {Greatllf of Line 1xLine3 or Llne2 x Une 3l $ 1.882,150 

5 2013·2014 HB3646 Minimum Increase fLlne 3 x S120'0.9263i s 45435 

6 2013-2014 Minimum Revenue fLlne 4 + Line 51 $ 1927585 

7 TranaDOrtatlon Adlustment s . 
8 2013-2014 New lnetr&Jctlonal Facllftv Allotment s . " 
9 2008·2009 Educator Salarv lncreaae ($23.63 x 2008-2009 WADA*0.92631 ' S . 

10 2013-2014 Adluated Minimum Revenue fLlne 6 +Line 7 +Line 8 +Line 91 $ 1 927 585 

11 2013-2014 Tier I State Aid s 2.095.237 

12' Additional St11te Aid For Tax Reduction mLine 11 <Line 10 Then Line 10·Line1H s . 
13 2013-2014 Revenue 0 Comaresaed Tax Rate/RACR lLlne 11 +Line 12) s 2 095,237 

' 14 2013-2014 Revenue per WADA@ Compreaaed Tax Rate {RACR/WADA) (Line 13/llne3) s 5.126 

3/26/2014 2 ·10 
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. '" ,oslUoft tat•IOfY Year Cotrnt Yur l f-;•!!2 ,..,, I Y-4 I ,_5 , .... 1 I 

l'osltlon Oescrlpllon fCMqoriu Mlltdl Up to tlte rn :11111 •11 I :11111 llllt I 111211 :11116 I 
C.t•rotfu on Utt JI..Yu1 Bud1etl St.rtlni..._ 
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The Excel Center 

REVENUE AND EXPENSE ASSUMPTIONS 


201& 

EntC'r the% 1ncrt'i11H• bt·low for Vtfh1th lhr .Jmount entcrC'd 1n 


tclumn r \ti Ou Id 1n~r(',1\{' (',1th YC'ilt (on'.io1drr U\•nr. tht." ';',. th>i.ni::,c\ Ir. 


£nrol Im(' nt r ,)b 


TOTAL STATE REVENUES 2.287,611.J2 I ~~~~~ 
TOTAL FEDERAL REV£MIES · I O.OIJ!ll o.-1 D.OOlll 0 . .-1 

TOTAl LOCAL & OTHER REVUIUES r.1.m l O.OIJ!ll 99.00%1 4500.00lll -u . .-1 

TOTALREVENUE u sun.n I 

http:2.287,611.J2


!wtHSa 

PA\'1101.L TAXU AND 9ENEFITS 

5oel1IS.Cllftty 

Mldlare 
Stitt \Jn1mj1I01""tnl 

Wortu't tompon•atlon lnturanco 
cuuom OthOJ Tar .i 
Cvttom Olhrr Tu •1 
He.Ith ln1ur1nce 

Dena.I lniur1nC'I 

Vl1fon ln1uranot 

Uf1 •ruu,.nc• 
~tinotnont Contnbutlon 

oo.., v.n.... Employ•• kndlu 
<:u>tom frlna• 12 
TOTAi. PA\'1101.L Tl.XU AHO JlH£flT$ 

TOTALPWOHN£1. TAX & tENUIHXPENSES 

COHTIIACTED SOVIW 

Acaiun~111 /Audit 

ltf>I 

Mar\ltoment Coft1j)lfly ftc 
Hun~S.rvk:u 
Food S•MClt / Sdw>ol Wndl 
Payn>ll S.n.fca 

Special fd S.nn<H 

Tltlttnent S."'lctt fl. e. Tlrl• IJ 
JRJ W1bwnMt B.nlnon & Studonl !.oltv..,1 lo ~'"' 

5uppo<1 

Cuttom Con1r.oct1d S<nl<n ll 
tu.tom Conlrad td S.M<n 13 
TaTAl COllTIIACTED SOVICU 

U ,000 

l.SOO 

91,507 

For r.ah j ri(' 111."m 111 tliC' rJyroll 1'.a111r' & 8('n('I h \('{t Or'I rnlrr 1ht" ~~or 

Tot.:il P..;iyrnll H1.u line 1IC'm \hcull.I rr~ur\r,.,1 

6.2Q!I 6 lllll 
1.4511 1.4511 1.4511 145" l .4Sll 
0.Slll O.Slll 0.Slll 0.5111 o.m1 
O.lllll O.Glll O.onl O.Glll a.Olli 
0.00ll O.OOll O.DOll O.DOll o.mo 
0.IE!I O.OOll O.Dlll' ODOll O.DOll 

U.llll nm1 11.23!1 12.2lll 12.2111 
D.OO!I O.OOll O.au!I O.OOll 0.au!I 
O.OO!I 0 .au!I O.DOll O.OOll 0.111!1 

O.OO!I O.OOll Q.DIJl' O.OOll 0.0Clll 
l.Ol!I 1.0lll l.Ol!I l.0211 1.0l!I 
ll§O!C o ....... O.SOll a.SOii Q.SIN 

o.~- O.OOll a ...... o~ O.OOll 

h1tl."1 ?ht'% lntr('ol\I' LH·i~w fvr wh1~h thv .lrrinur.t l•n!nrd 1n 

column r \h~1.,ld 1ncrt<J'.t' l".'.)th yl',U 

Q DOii JOOll
J °"" 

O.Ollll 1.00ll l .Ollll 1.0011 J.OOll 
G.OO!I O.OOll O.OOll O.Ollll DOOll 
O.DOll 0.QOll 0.111111 O.OO!IO.OOll 

O.QOll o......II.DOii O.OOll 11.00li 
O.DOll O.OOll O.OOll O.OClll DA>Oll 
O.OOll D.DOll D.OOll OOClll D.Ollll 

O.OClll O.OOll O.OOll O.OOllOOO!I 
U.OOll II .DOii 20.00llO.OOll 14.00ll 

OOOll O.DD1i 01111!1 O.OOllO.OOll 
O.OOll O.Ollll O.Ollll Q.A>OllD.OOll 



SOIOOlC>r!llATIOHS 
Bo.ud b Pt:nH·I 
Cl1uroom /Tncn1n1 Supp!ln £ M11tttll1 
Sped1l Id Suppl!., £ M1t•rt1il 
T•l<lbook1 /Wo11ibookl 
Suppllu £ Mat••l•11 otht r 
EQ<llpmtnt I Fumotu1t 
Ttl•pllone 
Tochnolofy 
Stuct.nt TtstJ/\I Ii Auenment 
Fltld Trips 
Tr1n1oon1tlon (Student) 
StudC"nt Sc-rvlcas • othtr 

Offlm E>I>•••• 
S11ff DtvtlOp.,,ent 
SUffRKNlim...t 
Student k auitm•nt/ Ml•hlln& 
Sd>ool Mutt f I.linen 
Tn..l(Staff) 
Functn1s1ns 
...........d dltcb and flnaotprintin1 
&ankO..raa 
StlldtnlC1fttf/corUftcat1tn1~aul•u­
TOTAl SCHOOl CJP(MTIOHS 

FACl\ITY onAATION £ MAlNl?NAHCE 
ll'lsuranu 
J1nltorl1l StrvfUI 

8ulldlfl1 Ind LJlnd Rent flu•• 
Rtpain & Mainttnantt 
S.DJrhy Strvlca1 
Ullllu.. 
CUSb>m Fldlttla ~fl 
Custom f...,_Opondons 12 
C.-n F1dllt1a<>pomlons n 
TOTAl FAatnY OPtllATION & MAINfENAHC( 

R£SEllVU I t'OlfTIGINCY 

Ull) 

7,000 
700 

7.000 
1«>.000t.,,,, 

:um 
7.2CD 

17.saD 

-134.­
-

ll""' 
W.llDl1 

Im 

. 
J•un 

-
7525 
l,IOG 

10,000 

20.0DO 
M""" 

2.000 
IUSD 
17,IH 

. 

ODO!I 
ODO!I 
ODO!I 
00014 
OOO!I 
O.DO!I 
OOO!I 

o°"' 
OOO!I 
O.OOll 
000% 
OOO!I 

~ °"" 
0.111n 
OOOll 
0 ...... 
o~ 

0.0flll 
D.Oflll 

O.OO!I 
O.OO!I 
O,OIJlll 

OOO!I 
ODO!I 
O.DO!I 
ODO!I 
ODO!I 
0 """ 
OOOll 
OOOll 

a'""' 

0-1 

UJ" LOUI' 
14.0UI' U.11111' 
1..00" U.11111' 
14.11111' U .Dlll' 

Su.t" u.~ 

n~ o.~ 

O.QOK """" 2ll.DDI' 9.71115 
14.ooll u .-
IUIOll D.llM 

14.IJl!K U.QOK 
0.00% .,_ 
CLSCM D.5111' 
J.2111 us" 
~ 

n~ 

DIDO 

11.llln l1JD!I 

l.&t!I !all 
a...... 11.00% 
LIM" un 
a.m!I 0.DOI' 

JOD.OO!I D.llllS 

Liii" LOUI' 
a.5Dll D.5111' 
O.IJO!I O.OO!I 
11.Smj G.SOll 
a.50ll 0.SO!I 
I.ml' I.ml' 
IUIOll IUIOll ..~ IUIOll 
D.m!I D.m!I 

14.:zftl U.SDK! 

I.ml' 
lUll!ll 
11.ml' 
11.00!I 

11.00!I 
n~ 

G.DOll 
l42.60ll 

UDO!' 
O.OOll 

lUID!I 
IUIOll 
CLSCM 

1Uo ..,_ 
nJlllll 

D.OUI' 

11.24" 
D.11111' 

13.2411 
o.­
D.lllJO 

l.00% 
ll.SD!I 
O.OOll 
0-""' 
O.SDK 

'-'""' 
ll.lllJll 

au~ 

GllDll 

lt.llill 

LOO!I 
211.D011 
2D.llllK 
20.0IJlll 
2IJ.OOll 
fl.QUI' 
O.DOll 

·5i.7D!li 
20.DOI' 

II.DOii 
2D.OOll 

o...... ...... 
l.OIJlll 

·~ 
D.Oflll 
O.Oflll 
s.·~ 

G.DOll 
5.19" 
O.OIJlll 
a.DOii 

1.DOll 
O.SD!I 
O.OO!I 
l1$0!I 

o.50!I 
LDOll 
O.DOll 
o~ 

O.OO!I 

20.0fll'! 

tesdnf Nl*li•ls 
1upp1..,,..,111,...ana m11frill1 

dcanln1 and pope< 111pplla 

TOTAL EXPENSES 
NIT Ol'EJIATING INCOME (bdore Dopredotlon) 

DliPllfaATION& AMOllTIZATION .o&.m l u.mij 
NET DnllATIHG IHCDME (lndudlalo..,.datlotll 

http:Stuct.nt
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SUMMAllY 	 I 
Total R1v1nu1 
Total bp1n111 
NII Optratln11ncamo (before DtprocJ1tlonl 
ll1V1nu1 Ptr Pupil 
botnMt Por•uou 

litMNU1 
TOTAL STATt ft£VtNUES 

TOTAL FID(llAL RMNUES 

The Excel Center 
PROJECTED BUDGET/ OPERATING PLAN FOR INITIAL CHARTER PERIOD 

2.351.111 2.601.605 
2.lOS,Sll 	 l.5S7.Dl2 

41,305 51.523 
6.719 6,522 

1.517 6.393 
YUll l 	 Yt.lU 

1016 2017 

t 1w 1u1 !aiD11• 

2.976,199 J,703,347 1.00J. H5 Pt1crtptl90 pf Anymptlpna end Vtd•ntll 

UJl.127 1.618.579 J.914.771 
41,012 ~.761 58,U6 
Ull 7,407 6,672 

6.Sl4 7,297 6,575 

YEARJ YfAR4 'ftAR5 
2011 2019 2020 

!.27!.,!H >,!2S~2~-1"' 

TOTAL LOCAL lo OTHER REVENUES s M 1Ut Ml 11,soo 41!;179 n 1112 


TOTAL Rf\llNUE s WSL!11 !1'°'1'°5 &"'14" 1,10J~·" • 1m111n 




!EXPENSES 
ADMINISTRATIVf STAff PlRSONNEI. com 
Elitcutivt M1n.1111mtn• 95,000 96,900 91.131 100.115 l!IUJl 
•ns1Nctlonal Man•ctmtnt 
Oeans. Directors ~ Coordinaton 200.000 204,000 260,100 265,JD2 l1G.601 
CFO/ Dlr•ctar of Fi~nct 
O,,tratJon I Buslntu M1n11er 
Admlnl11...11vo Slaff 67.120 61,•62 124,Ul Ut,2lD L& l,H$ 
Olher • AdmlnlsmVve 
TillAL AllMINISTRAT!Vf STAFF PfRSONNEL com Ju1uo JH1JU •u1769 su1l47 n•,U& 
INSTllUCTIONAL PllUONNEL com 
Teachers R111ular 315,000 367,200 •21,362 •n.544 514,SU 
Tnclleri - SPEO 45,000 •S,900 46,118 9~.507 97,419 
Sub1Ututir Tnthus 
T11chln1 Assistants 
Spedall'{ Ttadms 135,000 137,700 140,454 UB.m 243,547 

Ald•• 
Thir:r1plsu & CounlitJon 
Other · tnstruttlonal 
TIJTAL INSTRUCTIONAL PERSONNEL com 495!! sso,aoo s !2!.'14 11!i124 ns1•7' 

NON4NSTllUCT10NAL P(RSQNNEL com 
Nurse 
Ubrllftlln 
Cus.tDdl1111 
Seair ty 
Other - N.:iti•ll'Jtrvctiont 369.200 376$14 442.170 626.537 6'8.210 
TOTAL NON4NSTRUCT10NAL PlRSONNEL com 5 169,JDO 5 31!i584 ~no 121,537 w 1210 

TIJTAL PERSONNEL EXPENSES s t1zzs1no s 11!!!.74' !iSl4157l 1,Hi,109 ~Hl1SZ4 
PAY~OUTAltES ANO BlNlFITS 
Sod•I S•curlly 
Media.re 
St1t11 Unemplo.,men1 
Wmker'1 Comp1:n1aUon lnsunnc.t 
Cvsrom Othtrl•11 •l 
Cuslom OtherTu •2 
Hralth '"""ance 
Dental snsurance 
Vision Insurance 
ur. •nsurotnct 
R1ttlrement Contributton 

Other V•tiOVJ Employre Bmdlt1 
Custom frin1• •Z 
TIJTAL PAYROLi TAXES ANO 8[NEFITS 

TIJTAL PERSONNEL. TAlt • BlNlFIT EXPENSES 

s 
$ 

76,1132 
17,712 
6,2$4 

245 

149,979 

24,m 

6.132 

lll,195 

1,507.SU 

s 
s 

80,]98 
18,103 

6.613 
259 

· ~!191 

26.19' 
6,414 

lt71J.U 

U94,G!Q 

95.144 

22.251 
7,126 

307 

1'7.UI 

l0,991 
7,67J 

JS!il71 

1,U6AS1 

121,611 

21,459 

ID.DID 
393 

l•O.lll~ 

3!,&47 

9,Bl4 

uo1049 

2.&12.757 

133,lDI 

31.154 
10,957 

4lll 

lJl.16" 

43,400 

10,743 

492,651 

2,641.UO 

CONTRACTtO URVIW 
Ac:coununa /Audit 
t.e111 
Mana1eme:nt Company fte 
Nutte5t'tviU>I 
Food ServJtt I Sd'iool t..unctl 
PaytoH $e:Mces 
Spt'dill Ed SeMces 
Tltle:ment Services (t e. TIUe: 'I 
JRl Webaman B1.11lnu1 & Studrnt Sohware: & Bad.office 
Cvstom Contracttd Servin. IJ 
Custom Contracted ~Mees ll 
TIJTAl CONTllACTtD 5£RVICU s 

13,000 
2,500 

91,507 

107 001 s 

13,390 

2.S25 

104,319 

U02l4 s 

13,792 
2,SS!l 

117.1110 

1J42ll s 

U,205 
2,576 

130.547 

147121 s 

14,632 

2.602 

157,016 

174249 



SOtOOl Ol'llll.TIONS 
loard Elpenst:s LSDO 2,52S USO U76 ?..602 
Oanroom /Ttachln1 Suppllu & M.accri1Ss 7,000 7,910 9,011 10,009 n.ou 
$pt<11I Ed Suppl;11 l Mllfrl~I 700 791 902 1,DOI 1,201 
Tutbooks / W0<kbooks 7,000 7,910 9.017 10.009 n.011 
Supplln • Mot<1l1ls Diiier l•O,DOD 21US6 Ul.99' 265,211 Hl.}40 
EQvlpmonl I fumffUtl 1,500 1,500 1,500 1.500 1.500 .....,_andfumlbn1flor .-upwill be -br GICT Ind 

prooldtdID tho -torUM Itno CDSt 
Trltphone UDO ).600 UDO J,tiOO l ,600 

Tctllnoloey 7,200 27,51M l0.1'11 Ul.S4t 57,121 lnWntt 
Sb.1dtnt Tettlna & ASMilft\tl\t !UDO 19,950 22.~ 2S 02] ]0,021 

field Trip• 
Tr1n1poruuon (•tudont) 134,.00 lSl,216 17l,.,. 192.179 230,615 
Studt:nt Servlcas oU\fr 

Off'oee~• ll,)00 ll,JP U ,OJ ll.SOO U,561 
SUff O.V.lapmont 122,DOD Ul,002 U•.003 150.DOJ 162.DOl 
Stiff Aomri<m.,,t IOO IOO I .DOD 1..00 1..00 
Student Rocruitrncnt I MJrtllfns 
Sdloo! Mui•/ LM1ldl 
Trovel tSt•llJ )6,JIO 16,tn C0,55' •S,926 41,]09 

•undt•fllnl 
8ack1round chtd:J and Unsetp'tnt,n1 7,62S 7.750 UDO 9.626 10.12S 
hnkCNr1•• ) ,600 J ,600 J.600 l ,600 UDO 
Student arttt I CCftlRcatt Uolnfnc 111iUllq 10,0llO •a.ODO COOllO 40.000 40.0llO 
TOTAL SOtOOl Ol'UATION5 S1S,111S "S,lOI m,sn IOl.775 ffl,™ 

FACIUTT OPERATION & MAINTtNANa 
1nsur1nce: 20,000 20.200 20,402 20,606 20,lll 
Jafd10tial Scrvic.es 34.600 l'.97• 35.149 l5.32S JS.SOI 

llulldinc and i..nd llenl I ~••• 
~.MoiMINllCI l ,OllO 1.010 2.020 2.llJO 1.­
Sc<wlty SeTv cu &l,250 tl,656 12,D6S Sl,47S 12.U7 
UUll!iel 37,lllG II.lit 31,5'7 ll,912 l'J.31l 
Cuuom fldlltits OperatJons 11 
Custom F•dlltles Op1t11lons •z 
Cvstom FKhltln Openuons •J 
TOTAL FACILITT OPERATION & MAIHltNAHa 1751!!!: 1n1oss 11f;i2ll 17914U 11Cl 1U1

A£S'DlllU I OOHTIGOICT 

TOTAi. Etl'ENSCS 
HET OP£11ATIHG INCOMf (Hlon Otpfftiatlon) 

s 
s 

UOS.SIC 

"'1JOS 

z.ss1.oa 
u,su 

un.•21 
•s1a?z 

s J.641.S19 
5Al7U 

U4U71 

!;!.•ll 
DfPREClATIOH •AMORTIZATION 

NCT OPERATING INCOM£ [lnd•dl•r O.prt<llllo•l s 
•6.17) 

Ill 

06,607 .'" •2.06 

261' 

50,IOll 

J9'0 

57119 

UH 

http:Scrvic.es
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The Excel Center 
PROJECTED START·UP BUDGET/ OPERATING PLAN 

FOR INITIAL CHARTER PERIOD 

SUMMARY 
Total Revenue 

I 
784.556 
784,556 

(DI 

pmr!ptlon of AJSUmRl!ons ind V.rliOSIS 

Total Expenses 
Net Ooeratlna lncom11 lbefort Deoreclatlonl 

IREVENUE 
TOTAL STATE REVENUES 

TOTAL FEDERAL REVENUES 

TOTAL LOCAL & OTHER REVENUES 

TOTAL REVENUE 

Stan-Up 

Period 


$ 714.556 

s 784,556 

Goodwlll commitment ta fulld start up costs. 



IEXPENSES 
ADMINISTRATIVE STAFF PERSONNEL COSTS 

Executive Management 

lnstructlonal Management 

Deans, Directors & Coordinators 

CFO/ Director of Finance 

Operation / Business Mana1er 

Administrative Staff 
Other · Administrative 

TOTAL ADMINISTRATIVE STAFF PERSONNEL COSTS 

INSTRUCTIONAL PERSONNEL COSTS 
Teachers· Regular 
Teachers· SPED 

Substitute Teachers 

Teaching Assistants 
Specialty Teachers 

Aides 
Therapists & Counselors 

Other· Instructional 

TOTAL INSTRUCTIONAL PERSONNEL COSTS 

NON-INSTRUCTIONAL PERSONNR COSTS 
Nurse 

Ubrarlan 

Custodian 
Security 

Other· Non·lnstructfonal 
TOTAL NOH·INSTRUCTIONAl PERSONNR COSTS 

TOTAl PERSONNEL EXPENSES 

PAVROU TAXES AND BENEFfTS 
Social Security 
Medicare 

State Unemployment 

Worker's Compensation Insurance 
Custom Other Tax #1 

Custom Other Tax #2 

Health Insurance 
Dental Insurance 

Vision Insurance 

Ufe Insurance 
Retirement Contribution 

Other Various Employee Benefits 

Custom Fringe 112 
TOTAL PAYROU TAXES AND BENEFITS 

TOTAL PERSONNEt., TAX & BENEFIT EXPENSES 

CONTRACTED SERVICES 
Accountln1 I Audit 

legal 

Management Company Fee 
Nurse Services 

Food Service I School lunch 
Payroll Services 

Special Ed Services 

Titlement Sl!rvices (i.e Tiiie I) 
JR3 Websmart Business & Student Software & 
Custom Contracted Services #2 

Custom Contracted Services #3 

TOTAL CONTRACTED SERVICES 

47.SOO 

43.333 
. 
. 

8.760 
. 

s 99r593 

52.500 
7,500 

. 

. 
22,500 

. 

. 

. 
$ 82.500 

§ 
s 57,634 

s 239,727 

14,863 

3,476 

1,223 

48 
. 
. 

29,319 
. 
. 
. 

4,842 

1.199 

-
s 
s 294,696 

5,000 

s 5,000 

estimated at 6.2% of gross wage 

estimated at 1.45% of gross wage 
estimated at .51% of gross wa1e 

e5tlmated at .02% of gross wage 

estimated at 12.23" ofgross wage 

estimated at 2.02" of gross wa1e 
estimated at .50% of sross wage 



SCHOOL OPERATIONS 
Board Expenses 
Oassroom I Tead1ln1 Supplfes & Materials 
Special Ed Supplies & Materials 
Textbooks I Workbooks 
Supplies & Materials other 
Equipment I Furniture 
Telephone 
Technolosv 
Student Testln11 & Assessment 
Fleld Trips 
Transportation (student) 
Student Services • other 
Office Expense 
Staff Oevelopment 
Staff Recruitment 
Student Recruitment I Marketing 
School Meals/ lunch 
Travel (Staff) 
Fundraisfng 
Background checks and fingerprinting 
Bank Charges 
Student career I certificate training assistance 

TOTAL SCHOOL OPERATIONS 

FACILITY OPERATION & MAINTENANCE 
Insurance 
Janitorial Services 
Buildlng and land Rent / lease 
Repaln & Malnteruince 
Security Services 

Utmties 
Custom Facilities Operations 111 
Custom Facilities Operaiions #2 
Custom Facilities Oper~tions #3 

TOTAL FACILITY OPERATION & MAINTENANCE 

RESERVES/ CONTIGENCY 


TOTAL EXPENSES 

NET OPERATING INCOME (before Depreciation) 


DEPRECIATION & AMORTIZATION 


NET OPERATING INCOME (Including Depreciation) 


500 

6,300 

700 
7,000 

140,000 
78,650 
1,800 

159,300 
17,500 

. 
U.200 

. 
5,000 . 
S,600 

. 

. 

. 

. 
5,000 

150 
. 

s 438,700 

5,000 
8,700 

. 

. 
13,542 
18,918 

. 

. 

. 
s 46,160 

-I 

$ 784,556 
$ jO) 

7,696 I =========
$ 17,696) 

estimated at $ZO per student 
estimated at $20 per student 
tstlmated supplemental readln1 materials at $2D per student 
estimated supplemental onllne learning at $400 per student 
see budget narratlve for detail; furniture pnovlded bv GICT at no rost 
estlmated at $3600 annual cost 
see budget narrative fgr det.111 
estimated at SSO per student 

Bus panes estimated at $32 per student per month 

Staff dl!Velopment Is pnovlded be1lnnln1 In year one 
estimated at $200 each for 28 employees 
Student recruitment I marketing provided bv GICT 

Fundralslng wlll be provided by GICT 
estimate 35 @I $US 
estimate for bank service chat1es 

estimated at 20,000 annually 

Bulldlnc used by the school wlll be pnMdtd byGICT atno cost to theschool 

Fadflty repairs and maintenance wlll be provided by GICT 
estimated Z months bued on $81,250 annual expense 
see budget narrative for detail 

see budget narrative for detail ofdepredation 



Total FSP from latest SummatY of Finances ISOFl $ 2.287,687 

Prfor Year Settle-Uo or Audit Adlustments from FSP L.edQer s . 
Current Year FSP Pavments Year to Date from FSP Led11er s 

. FSP Remalnlna Balance $ 2.287,687 

Number of Remainln~ FSP Pe1fm911tS $ 12 

Remaining Balance to be Pald this Month 8.3% 

Pavment $ 189,878 

- -
Payment Month 

-
Remaining 
Paymente 

%ofUnpald 
Balance 

Estimated 
Payments Schedule 

September 12 8.3% $ 189,878 

' ~r 11 9..1~' $ 190,901 

November 10 10.1% $ 192,598 

December I 

• $ 190,289 

January 8 12.4% $ 188,979 

Februaly ~· 7 144% $ 192.246 

March 6 16.6% $ 189,704 

l4pril !I 5 19.9% $ 189,665 

May 4 25.1% $ 191 ,620 

JLlne T 3 33.2% $ 189,840 

July 2 49.7% $ 189.838 

Ayoosl - - -­ - ·­ -
.. 
·•-~,. 

1 100,_0% $ 192,129 

s 2,287,687 

3/26/2014 2:10 



J/25/lOU 2.10 The Excel Center 
PROJECTED Sl"ART·UP BUDGET/ OPERATING PLAN FOR INITIAL CHARTER PERIOD 

SllMMAllY I 
JS,73Total Rew,,.,.. 
35,75 


lttl o..,.1i,.1nc-e (b I 


CASH ROW ADJUSTMEN 

BEGINNING CASH BAI.AN 175.000 

ENDING CASH llAl.ANCE 


Tatal~rou 

175,UOI 175 OOl 175,00175,00 175,00 

19,CSC 29.•5 250.7•• 217.~ 1s1.n ,..,ss. 
n.csc 29.45 250,71 217,JCJ 151,TT 7".SSt 

( ( (0 II (O 
I 

173,IJI][ 175,00 175,00 175,00 175,001 
175,ooc 

tnltfl!lomonthsporlod,.J M>r<h I Aoo~ I --M<o. J f~nc ,-- -, I '"or" I TOTAi. I 

[RMNU-E I 

Ql(CJt ... Bude.. 
IMustllolAt<ol 

pngtpttpn pf A91mm1ctn1 tftd \ltdf!tt!I 
a 

101 

TOTALSlATt $ $ f f f ! f 

TOTAlFtDERAl $ $ s ! I $ I $ s 
fOTAllOCAL & Onmt S J5,7U ! Dffl $ D 1cSO f §7U S ll1tffl $ 151,775 $ 5555 

fOTAlAMNUl $ JS,752 $ 2',450 $ 21,•so f 250,ru s 217.W s lS!,771 $ 7!',55' 



!EICPEHSES I 
ADMIN15111ATIVE 
(aC'(u\Jw ~NCnnmt 7,917 7,917 7,917 7,917 7,917 7,917 47.SOO 

•n1tNctlonal ~n.qemtn' l-----+---=-=+-------1---=+---:-:-==-ll--...,..,...,..,.+-----I
llo>n1, Dire<ton lo Coon!;,,, 

cro I CM~ot 1;1t nnan~ 
3,llJ 3 JU 3,3.U 16,657 

• 

16,£&& 43,JH I 

- I 
0ptTatlOf1 / 8ee\hen Man.i -1 

Admlnlstrotlve Staff • • 3 157 5.SH 8.760 
Olhet - Adminishathte 
TOTAL f 7,'17 S ll,250 5 !USG 1 !USO $ -2),751 $ lD,11, S !!.S9J 

IN5TRUCTIOHAL 

Tenheo • Re'C"lo1r 
leac.hen ~SPED 
5'.ibsthuH T1tathett 

Trachlnc.-.Sslst1on.ts 
Specblty 1He.hen 
AJdH 

lhnapbh & Count.efon 
01hl'f • tnstructlona1 
TOTALllITTRUCTIONAL 

NON-INSTRUCTIONAL 
Hutu· 
Ubfari.ah 

Custodian 

So<urhy 
Other- Non­

TOTALNON­

TOTAL PlRSONNU 

PA'IROll TAXU AND 
Social S«urUy 

Medicate 
St.ate Unemployment 

Wo.ker'1 CompmH1km 

Custom Other Ta. 11 
Custom OthH h• •2 
Heatth lns1Jranct 
Dent.at Insurance 

Vidon Insurance 
Uf•kuurance­
RetJrement 
Oth1t1 Varla<J1 Employee 

Cuitorn f•lnl• •2 
TOTALPA'IROU TAXU 

TOTALPIRSONNll, TAX 

CONTRACllD SIRVIClS 

26,ZSO 26.2§11 52.SOO 
J,750 l,750 7,500 

11,ZSO 11,250 H,5oo 

S $ $ $ ! 4USO $ 4L2SO S IUOO 

i--J J J J J ..J .J 

s 9,Jl9 $ 9,Jlt s 9,Jl9 $ ,,10 s 9.Jll $ 10,A9 f 51,114 

$ U.JO! $ 21.Ht $ 20,09 $ 20.619 $ 71.!90 S IJ,115 $ lll,727 

1.073 1280 1280 1.2111 48'0 5091 14,116] 
251 299 Z99 Z99 1,137- 1.191 J,416 
II 105 105 IDS 419 1.223 

l 4 4 4 16 16 48 
. - - - -

- - . -
2.116 2.524 2.524 1,.524 9,587 10043 29,319 . -. . 

- . - . . -
JSU 417 417 417 1,513 1,659 4.841 
17 103 10] IDl 192 411 1,199 . . . -

$ J,961 S 4,7JJ S 4,731 S 4,nJ S 11,!75 $ 11.lll $ M.!i!J 

$ 21i274 $ ZS.Jn $ zs,.m $ 25,Jn $ H,JM $ l!!Or!Ml $ 2'4,696 

ntlmai.d at 6.2'1 al-­
ntlrMted at LCS"al lfDUWOl'I 
ntlmat.dat.51"al.,...._.-·ledat .D1'1 al_._ 

estimated at 12-ll" of pa11 w... 

-odat2.D2"alcn>n­
tstlmatedot.501olrrou-• 

AuountlnC I Audit 
L.et>I 
M.an.aremmt Campany 

Nunas.Mc.s 
Food SeMce I Sthoal 
P1ytDll 5*Mtt1 

lp«l.J Ed s...t<H 

TIUemtnt Scr"'Cft (1.•• 
JRl Web$mD'l Butlttnt 

2.500 2.500 5,000 

No_.,..untl,_bl-"'"" 
(u'5torn (Qntnd~ 

Custom Contrild~ 

TOTAL CONTIIACllD $ 2,500 f f ! $ Z:SOO $ S 5,000 

http:Ubfari.ah
http:Trachlnc.-.Sslst1on.ts


SOIOOL DPEltATIONS 
Boatd&penLn 

Clinroom/Tir1U.1nc 
5-1.. (d SulJ!)ilH lo 
Tl!.tboolts I Wot..booh 
Supplies g Mot..i.h 
£qu•pmeri1 /fum'1ut• 

Tetophon< 

T«hnoloev 
.S'uc:lent TnUn1 & 
Field Trips 

TransPort•tlon htudtnO 
Student Sefvkn ~other 

otfftbpens• 
St~tf Denlopmmt 
Stiff Reauttment 

Sludmt ~t<fUltment I 
School Mnts / Lunch 
TravdfStalfl 

Fund,.hln1 
Baic.tcaround c.M<U ~nd 

a.n• Ch•rc., 
Student qirqrI 
TOTALSOtoOL 

fACUTY OPEltATION & 


tmurance 

Janitorial St'Mcet: 

iulldinc.and Land Rent / 


R~n& M1lntmance 
SKurity Servicn 
Ut.IUtl~ 

Custom F~ltta 

Custom hc:iltlln 
Cus.1om fadlit.lt'!i 

TOTAi. FAOUTY 

ftESERVES I 

TOTAL DPENSU 
NET OPEltATING 

DEPRECATION & 

NET DPEltATING 

166 166 l&I 

2.500 

500 
uoo uoo 6,lOO 

zoo -2!!!. :ISD 700 
6.000 l,OOD 7,00D 

ua,ooo 1•0.000 

:r:I 
21,350 

300 
60D 

7Wo 
300 
60D 

1,100-I -I -I 159,300 
17.SOO 17.500 

11200 11,200 . 
uoo 2.500 5.00D 

5,000 300 300 5,600 

l,500 JOO 300 ]00 300 300 5,000 

:IS 25 25 25 25 25 150 

$ !,US $ 'l5 $ '25 $ m,Bl S 173.991 $ l&Jtl $ . All.700 

l,'66 1,667 1,667 5,000 

2,900 Z.900 2.900 1.700 

6,771 6,771 13,542 
l,lSl l,lSl l,W J.W l,W J,lSl 18,911 

S J,ISJ S 3,lSJ S J,151 S 7.71! $ 1C.4tl $ U,411 $ lf&,UO 0 

s 
f 

I 

15,1sz $ 
o $ 

-I 

2',•so t 
D t 

·I 

n,4so $ 
0 $ 

I 

250,m s 
0 S 

·I 

za1,,.. ._s_ 
(0) $ 

4&,ml 

15i.m s 
Ill $ 

~.ml 

~·~ 
IOI 

9uol 

0 

(OI 

U,65Z 

$ 0 $ 0 $ o $ 0 S 146.1741 S ('6,175} $ !U.Jal fU,6521 

0 
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The Excel Center 
YEAR ONE PROJECTED BUDGET/ OPERATING PLAN FOR INITIAL CHARTER PERIOD 

CHfCl(V$ . 

..._._,_,....... 

103 35( 266,'9 12,roWl,76 1n,91 241471 241.411 241,471 UJJ,111llS,ll 292.31! Z41.47 

194,15! 192,Hl 195,17' 115,00196,19 19415 HJ,M< 191,61 194,IS ~.151 184.5~ 2.305.51 
(4.IS9 41,Jl< 47.U 47.ll< 41.321 10.71 71.72 (184.515 27,6096.12< lS.11! 113.6116 1172.291 

. . . . .. 
JU,._. ]'8,711'170,141 166,26' JJ5011 llUJ 429,651 06,911 417.69 5SM~ 317,11175,""' 

zoz,..,, 

! ·~,.... · ! 0.101>« ! "_ ...,,. ! - ."' "~ ! ,.....,..,, ! .~.;.... I - ·-~ ! · " ! - t;-. I - -- 1._ I - -! ..,.. .. r-TO!Al] 

ll7,'9J166,26' 313,5" JU,70J 335,011 476,971 SS9,4C 317,11 170,141 ltLll 419.65 

(18,7021 pacrto11qrt ofAsgnnqtkte1 tnd y1rt...m 
(OJ 

(11,7021 

Ul,mlJ ' DJ.JU ' znm _$ 221,7" $ 1n.tJI ' _M~_$ 2l1,m $ 241,'71 t JllUSO L_Zff,lf7 s 12,1111 s • $2,U7,il7 IOI 
$ ·$ · S ·S ·$ ·S ·$ ·$ 

$ 45,4D $ $ $ $ c· $ ! S S $ 4514D os.1021 

$ Ll$,2J2 S 252.316 S 2.tL471 $ 22!,,7'9 S 177,,)l 1 2.tlg.tJ't ! 24!.•71 $ 24LUI f 20J,UO 2 2H.lt7 $ 12,709 f S UJJ,11' flS,7021 

http:2.305.51


7,917 7,917 7917 7917 7,917 7,917 7,917 7.!117 7,917 7,917 7,917 7,917 95,000 . . . . . . . . . 
16,667 16,667 16,667 15,667 1&,667 16,&&7 1&,667 16,667 J&,667 16,567 16.667 16.667 200,000 

. . . . 
. . . . 
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< 30177 $ 30177 s 30177 s lO 177 s 30177 $ 30177 s lO 177 s 30177 $ lO 177 $ lO 177 s 30177 s JO 177 • 16' llO 
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. . . 
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. . . . . 
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. . . . 
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6.316 
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102,llll $ 

6,]]6 
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&.ll6 
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!02,llll s 
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!02,llll 
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t.482 1.482 l.4az 1.482 J,482 1412 1,482 1.412 1412 1,'82 1412 1.412 17,712 
521 521 511 521 521 521 521 521 SU 521 521 521 6.254 
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. . . . 
12,491 12.491 12,491 12,4'1 12.491 12,491 12,498 12.498 12,491 12,491 12.491 11,491 149,979 

. . . . . 
. . . . 

. . . . . . . 
2.064 2064 Z.064 2.064 2.064 2.064 2.064 2.064 :Z.064 2.064 2.064 2.064 24,772 

511 SU SU 511 511 SU SU 511 SU 511 511 SU 6,132 
. . . . . 
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Nineteenth Generation Open-Enrollment Charter School RFA 

Attachment F.4. Budget Narrative 




 

 
 

 

 

 
 

 
 

 
 

 

 
 

Attachment F.4 

Start Up Budget 

Revenues 

State Revenues 
No State Revenues are budgeted in the startup period. 

Federal Revenues 
No Federal Revenues are budgeted in the startup period.  The Excel Center will pursue available Federal 
Revenues that are applicable to the school. 

Local Funds 
Local funds will be provided through Goodwill, the sponsoring entity, and through fundraising and 
designated Goodwill revenues. 

Expenses 

Personnel Costs 
Personnel will be hired before The Excel Center opens.  Detail estimates by position are provided in the 
table below.  Salaries for the Superintendent, Sr. VP  Mission Services, and VP Financial Services are fully 
funded by Goodwill. 
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Annual Number of Number of Start Up 
Salary Positions Months Expense 

Administrative Staff Personnel Costs 
Executive Management 

Head of School 95,000 1 6 $ 47,500 
Deans, Directors, and Coordinators 

Registrar 40,000 1 5 16,667 
Lead Teachers 50,000 2 2 16,667 
SPED Director 60,000 1 2 10,000 

Total Deans, Directors, Coordinators 43,333 
Administrative Staff 

Office Manager 38,000 1 2 6,333 
Administrative Assistant 29,120 1 1 2,427 
Total Administrative Staff 8,760 

Total Administrative Staff Personnel 99,593 

Instructional Personnel 
Regular Teachers 

Stem and Humanities Teachers 45,000 7 2 52,500 
Speciality Teachers 

ESL Teacher 45,000 1 2 7,500 
SPED Teacher 45,000 1 2 7,500 
Intervention Specialists 45,000 2 2 15,000 

135,000 6 30,000 
Total Instructional Personnel 82,500 

Non-Instructional Personnel Costs 
Lead Life Coaches 40,000 2 2 13,333 
Life Coaches 35,000 4 2 23,333 
Career Counselor 40,000 1 2 6,667 
College Counselors 40,000 1 2 6,667 
Drop-In Center Director 38,000 1 2 6,333 
Drop-In Center Staff 20,800 2 1 1,300 

Total Non-Instructional Personnel Cost 57,633 

Total Personnel Expense $ 239,727 

Payroll Taxes and Benefits 
x FICA Tax is calculated at 6.2% of gross wages.
 
x Medicare Tax is calculated at 1.45% of gross wages.
 
x State Unemployment is estimated at .51% of gross wages.
 
x Workers compensation expense is estimated at .02% of gross wages.
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x Health insurance is estimated at 12.23% of gross wages.
 
x Retirement contribution is estimated at 2.02% of gross wages.
 
x Other various employee benefits are estimated at .50% of gross wages.
 

Contracted Services 
x	 Accounting and auditing services are not budgeted in startup year.  The annual audit will take 

place after year-end during year one.  Other accounting work will be performed by JR3 back office 
support, VP Finance and Goodwill’s Director of Grant Accounting.  The latter two positions are fully 
funded by Goodwill. 

x	 Custom contracted services are not budgeted in startup year.  Per the agreement with JR3 
Websmart Business & Student Software and Backoffice, there is no billing until revenues are 
received in year one. 

School Operations 
x Board expenses are estimated at $500 for startup meetings. 
x Classroom / teaching supplies and materials are estimated at $20 per student. 
x Special Ed supplies and materials are estimated at $20 per student. 
x Textbooks / workbooks – supplemental reading material is budgeted at $20 per student. 
x Supplies and materials other – supplemental online learning is budgeted at $400 per student. 
x Equipment and furniture – Furniture and fixture owned by GOODWILL will be provided for school 

use at no cost.  Equipment is detailed below: 

Description 
Video/Digital Messaging lobby and lounge 
Small Laser Printers 
Smart Boards for Classrooms 
TV for Drop In Center 
Digital Phones 
Conference Phones 
PA System 
Security Cameras and DVR Setups 
Cell Phones 
Science Equipment 

Units 
2 
10 
14 
1 
25 
2 
1 
15 
25 

Cost 
$ 1,200 

300 
1,950 

650 
200 
400 

2,000 
2,000 

100 

Extended 

Cost
 

$ 2,400 
3,000 

27,300 
650 

5,000 
800 

2,000 
30,000 

2,500 
5,000 

$ 78,650 

x Telephone – service estimated at $3,600 per year.  $1,800 for the six-month startup period. 
x Technology – detail provided below: 
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Description 
Computer set ups in labs 
Staff Laptops 
Tablets for Student Use 
Assistive Technologies Computers 
Internet 
Software - Windows, Exchange, Office, Anti-
Virus, SQL, etc 

Units 
30 
25 
20 
2 

Cost 
$ 2,000 

1,300 
450 

3,000 

Extended 

Cost
 

$ 60,000 
32,500 

9,000 
6,000 
1,800 

$ 
50,000 

159,300 

Student testing and assessment – is estimated at $50 per student. 
x Transportation (student) – Bus passes estimated at $32 per student per month.  Startup includes 

one month.
 
x Office Expense – estimated for startup at $5,000.
 
x Staff Recruitment – estimated at $200 each for 28 employees.
 
x Student recruitment / marketing – funded by Goodwill.
 
x Fundraising – funded by Goodwill.
 
x Background checks and fingerprinting – estimated at $125 for 40 individuals.
 
x Bank charges – estimate for bank service charges.
 

Facility Operation & Maintenance 
x Insurance – estimated based on conversations with Excel network schools and insurance carrier. 
x Janitorial services – estimated at 24,000sq ft @ $0.10 per month for 3 months plus $1,500 for 

supplies and paper goods.
 
x Building and land rent / lease – building is provided by Goodwill at no cost.
 
x Repairs and maintenance – facility repairs and maintenance provided by Goodwill.
 
x Security services – estimated two months at $81,250 annually. 


Utilities – detail provided below: 
Description 
Electricity $37,200 annually for 6 months 
Trash $456 annually for 6 months 
Water $180 annually for 6 months 

Depreciation 

Cost 
$ 18,600 

228 
90 

$ 18,918
 

Depreciation – Capitalization policy on items of $1,000 or greater.  Detail of calculation provided 
below: 
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PA System 
Security Cameras and DVRs 
Science Equipment 
Computers 
Laptops 
Assistive Technology Computers 

Budget Years One Through Five 

Revenues 

State Revenues 

2,000 
30,000 

5,000 
60,000 
32,500 

6,000 

5 
5 
5 
3 
3 
3 

400 2 67 
6,000 2 1,000 
1,000 2 167 

20,000 2 3,333 
10,833 2 1,806 

2,000 2 333 
$ 7,696 

State Revenues were budgeted using the approved template and anticipated enrollment numbers. 

Federal Revenues 
No Federal Revenues are budgeted.  The Excel Center will pursue available Federal Revenues that are 
applicable to the school. 

Local Funds 
Local funds will be provided through Goodwill, the sponsoring entity through fundraising and designated 
Goodwill Revenues. 

Expenses 

Personnel Costs 
Personnel Costs are detailed below.  The staffing is based on school and student need and increases by 
year with increased student enrollment.  Org charts including staffing at startup and at capacity are included 
with the application.  Superintendent, Sr. VP of Mission Services, Sr. VP of Community Engagement, and 
VP Financial Services salary applicable to The Excel Center will be fully funded by Goodwill. 
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Year 1 Year 2 Year 3 Year 4 Year 5 
2015 2016 2017 2018 2019 

Administrative Staff Personnel Costs 
Executive Management 

Head of School $ 95,000 $ 96,900 $ 98,838 $ 100,815 $ 102,831 
Deans, Directors, and Coordinators 

Registrar 40,000 40,800 41,616 42,448 43,297 
Lead Teachers 100,000 102,000 156,060 159,181 162,365 
SPED Director 60,000 61,200 62,424 63,672 64,946 

Total Deans, Directors, Coordinators 200,000 204,000 260,100 265,301 270,608 
Administrative Staff 

Office Manager 38,000 
Administrative Assistants 29,120 
Total Administrative Staff 67,120 

38,760 
29,702 
68,462 

39,535 
30,296 
69,831 

40,326 
61,805 

102,131 

41,132 
63,041 

104,173 
Total Administrative Staff Personnel 362,120 

Instructional Personnel 

369,362 428,769 468,247 477,612 

Regular Teachers 
Stem and Humanities Teachers 315,000 367,200 421,362 477,544 584,513 

Speciality Teachers 
ESL Teachers 45,000 45,900 46,818 95,509 97,419 
SPED Teacher 45,000 45,900 46,818 95,509 97,419 
Intervention Specialists 90,000 91,800 93,636 143,263 146,128 

180,000 183,600 187,272 334,281 340,966 
Total Instructional Personnel 495,000 550,800 608,634 811,825 925,479 

Lead Life Coaches 80,000 
Non-Instructional Personnel Costs 

81,600 83,232 127,345 129,892 
Life Coaches 140,000 142,800 182,070 222,854 265,196 
Career Counselors 40,000 40,800 41,616 84,897 86,595 
College Counselors 40,000 40,800 41,616 84,897 86,595 
Drop-In Center Director 38,000 38,760 39,535 40,326 41,132 
Drop-In Center Staff 31,200 31,824 54,101 66,219 78,801 
Director of Alumni Services 55,000 56,100 57,222 

Total Non-Instructional Personnel Cost 369,200 376,584 497,170 682,638 745,433 

Total Personnel Expense $ 1,226,320.00 $ 1,296,746.00 $ 1,534,573.00 $ 1,962,710.00 $ 2,148,524.00 

Payroll Taxes and Benefits 
x FICA Tax is calculated at 6.2% of gross wages. 
x Medicare Tax is calculated at 1.45% of gross wages. 
x State Unemployment is estimated at .51% of gross wages. 
x Workers compensation expense is estimated at .02% of gross wages. 
x Health insurance is estimated at 12.23% of gross wages. 
x Retirement contribution is estimated at 2.02% of gross wages. 
x Other various employee benefits are estimated at .50% of gross wages. 
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Contracted Services 
x Annual financial audits are budgeted beginning at $13,000 year one with a 3% increase each year. 

The increase is budgeted due to growth of the school and anticipated increase in audit fees. 
x Legal fees are budgeted at $2,500 with a 1% increase each year as school grows. 
x JR3 Websmart Business & Student Software & Back office Support is budgeted at 4% of state 

revenue.  The web based software and back office support includes the following: 
o Business Software 

� Human Resources 
� Payroll 
� Accounts Receivable 
� Accounts Payable 
� Purchasing/Requisition 
� Budget Management 

o Student Software 
� Teacher Grade Book 
� Student Demographics 
� Student Attendance 
� Grade Repoting 
� Student Permanent Record Transcripts 
� Individual Student Discipline Reports 
� Student Health Records 
� Special Education 
� Scheduling 
� PEIMS 
� Parent Portal 

o Back Office Support 
� Accounting 

x Maintain Accounting ledgers as required by Independent Auditors in 
compliance with TEA regulations 

x Submit financial records to independent auditor in format requested 
x Provide Internal Audit to assist district staff in verifying data integrity for 

audit submission 
x Reconcile bank Statements 
x Process submitted requisitions and purchase orders 
x Track encumbrance of funds 
x Prepare vouchers for printing or electronic payment 
x Post receipts 
x Prepare 1099′s for distribution 
x Obtain W9′s 

� Budgeting 
x Budget Management\Assist Superintendent in budget preparation in 

compliance with FASRG 
x Post receipts and track revenues 
x Report budget violations to Superintendent and Board 
x Budget Tracking and cash flow reporting 

� Reporting 
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x Submit state reports including but not limited to TRAQS, TWC 
x Submit federal reports including but not limited to W2′s, 941′s and 1099′s 
x Maintenance of Effort Schedules 

� Payroll Administration 
x Complete payrolls monthly from data submitted and approved by district 
x Assist charter in maintenance of Payroll/HR files in compliance with state 

and federal requirements 
x Electronic submission of approved payrolls 
x Prepare printed checks for charter approval and distribution 
x Distribute electronic check stubs and information to employees 
x Report TRAQS, 941′s, Workers Compensation, Unemployment 

� Human Resources 

x Benefits
 
x Compliance 


� Internal Audit 
x Internal audit of finance and payroll information 
x Internal audit of Student Information System data 
x Internal audit of PEIMS data 

� Federal Programs Administration 
x Prepare and submit allocated state and federal grants after consultation 

with district n utilization of funds. 
x Expenditure reports and recommendation of grant draws to 

Superintendent 

x Budget tracking 


� External Audit Preparation and Interface 
� PEIMS Reporting 

x Work with charter on the four data submissions required. 
x Provide support in interpreting PEIMS errors and work with charter staff to 

resolve 
� FSP 

x	 Prepare and submit information for attendance and special populations 
reporting for six week reports 

� PET/TSDS 
x Submit weekly report to TEA for Student enrollment tracking. 
x Work with charter to determine data discrepancies and help to resolve 

School Operations 

x	 Board Expenses are budgeted at $2,500 with a 1% per year increase.  This includes the costs of 
meetings and trainings. 

x	 Classroom teaching supplies and materials – estimated at $20 per student. 
x	 Special Ed supplies and materials – estimated at $20 per student. 
x	 Textbooks and workbooks include an estimate of supplemental reading materials of 

approximately $20 per student.  The Excel Center classes do not require purchase of textbooks.  
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x 
x 

Resources are delivered to students through projectors and handouts due to integration of courses 
across disciplines. 

x	 Supplies and Materials include $400 per student for supplemental online learning and 2% of state 
revenues for excel center curriculum beginning in year two. 

x	 Equipment and Furniture – furniture is provided by Goodwill at no cost; $1,500 per year budgeted 
for miscellaneous small equipment. 

x	 Telephone cost is estimated at $3,600 per year. 
x	 Technology – detailed below.  Computers are replaced at year four and increased with increased 

staff and enrollment.  Internet is budgeted at $7,200 with 1% increases beginning in year three. 

Description 
Computer set ups in labs 
Staff Laptops 
Tablets for Student Use 
Assistive Technologies 
Computers 
Internet 
Software - Windows, 
Exchange, Office, Anti-
Virus, SQL, etc 

Units 
30 
25 
20 

2 

Startup 

Cost 
$ 2,000 

1,300 
450 

3,000 

Extended 

Cost
 

$ 60,000 
32,500 

9,000 

6,000 
1,800 

50,000 
$159,300 

Year 1 
$ -

0 
0 

0 
7,200 

0 
$ 7,200 

First Years of Operations 

Year 2 
$ -

1,300 
9,000 

7,200 

10,000 
$27,500 

Year 3 Year 4 Year 5 
$ 	 - $ 60,000 $ 20,000 

3,900 44,200 3,900 
9,000 9,000 13,500 

3,000 3,000 
7,272 7,345 7,418 

10,000 10,000 10,000 
$ 30,172 $ 133,545 $ 57,818 

Student testing and assessment – is estimated at $50 per student. 
Transportation (student) – Bus passes estimated at $32 per student per month.  

Months Students 
350 400 450 500 600 

$32 per month 12 $ 134,400 $153,600 $ 172,800 $192,000 $	 230,400 

x	 Office Expense – includes copier/scanner/fax leases – 2 units at $5,400 each annually and office 
supply expense of $2,500 with estimated increases of .50% per year. 

x	 Staff Development – detail of estimate provided below: 
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Description 
Year One 
Higher Ed Tuition Reimb (max reimb annually $5K) 
Continuing Education 
Year Two 
Higher Ed Tuition Reimb (max reimb annually $5K) 
Continuing Education 
Year Three 
Higher Ed Tuition Reimb (max reimb annually $5K) 
Continuing Education 
Year Four 
Higher Ed Tuition Reimb (max reimb annually $5K) 
Continuing Education 
Year Five 
Higher Ed Tuition Reimb (max reimb annually $5K) 
Continuing Education 

Staff

10 
18 

10 
19 

10 
21 

10 
25 

10 
28 

 Hours 

40 

40 

40 

40 

40 

Cost per hr 

$ 100 

$ 100 

$ 100 

$ 100 

$ 100 

Total 
122,000 

50,000
 
72,000
 

126,000 
50,000
 
76,000
 

134,000 
50,000
 
84,000
 

150,000 
50,000 

100,000 
162,000 

50,000 
112,000 

x Staff Recruitment – estimated at $200 per using an estimated turnover rate of 15% 
Staff Turn Rate Replacements Cost Total 

Year One 28 15% 4 200 800 
Year Two 29 15% 4 200 800 
Year Three 34 15% 5 200 1000 
Year Four 44 15% 7 200 1400 
Year Five 47 15% 7 200 1400 

Student recruitment / marketing – funded by Goodwill. 
Travel Staff – estimate detail below increased by year for staff increases: 
Staff to Excel Fall Conference 
Air Miles @$0.50 * 1832 (Indianapolis) 
Lodging @$91 per day 5 days 
Meals @$61 per day 5 days 
Other staff travel for CE 

916 
455 
305 

4,580 
2,275 
1,525 

28,000 
36,380 

x Fundraising – funded by Goodwill. 
Background checks and fingerprinting – detail of estimate provided below: 

Staff 
GICT Executives 
Janitorial 
Security 
Misc Other 

Cost Year 1 Year 2 Year 3 Year 4 Year 5 
125 7,625 $ $ 7,750 8,500 $ 9,625 $ $ 10,125 

30 31 37 46 50 
11 11 11 11 11 

5 5 5 5 5 
5 5 5 5 5 

10 10 10 10 10 
61 62 68 77 

10
 

81 



  

  
 

  
  

 
   
 

 
    
   

            
            

 
 

  
 

 

      
                                                       
                                                                
                                            
                                                 
                                                             
                                                                
                                                                           
                                             
                              
              
              
                      
            
              
              

                                 

 
 

  
  

   

x Bank charges – estimate for bank service charges. 

Facility Operation & Maintenance 
x Insurance – estimated based on conversations with Excel network schools and insurance carrier. 
x Janitorial services – estimated at 24,000sq ft @ $0.10 per month plus $500 per month supplies 

and paper goods, with .50% increases by year. 
x Building and land rent / lease – building is provided by Goodwill at no cost. 
x Repairs and maintenance – facility repairs and maintenance provided by Goodwill at no cost.  

$2,000 budgeted per year for operating equipment repairs with .50% increases by year.
 
x Security services – estimated at $81,250 annually with .50% increases by year.
 
x Utilities – detail provided below.  Estimate 1% increases by year:
 

Description 
Electricity $37,200 annually 
Trash $456 annually
Water $180 annually 

Depreciation 

Cost 
$  37,200 

 456 
180 

$ 37,836
 

x Depreciation – Capitalization policy on items of $1,000 or greater.  Detail of calculation provided 
below: 

Description 
Video / Digital Messaging 
Smart Boards 
PA System 
Security Cameras and DVRs 
Science Equipment 
Computers 
Laptops 
Assistive Technology Computers 
Laptop 
Laptops 
Computers 
Laptops 
Assistive Technology Computers 
Computers 
Laptops 
Assistive Technology Computers 

Contingency Plan 

In
 
Service
 
7/1/2014 
7/1/2014 
7/1/2014 
7/1/2014 
7/1/2014 
7/1/2014 
7/1/2014 
7/1/2014 
9/1/2015 
9/1/2016 
9/1/2017 
9/1/2017 
9/1/2017 
9/1/2018 
9/1/2018 
9/1/2018 

Cost 
2,400 

27,300 
2,000 

30,000 
5,000 

60,000 
32,500 

6,000 
1,300 
3,900 

60,000 
44,200 

3,000 
20,000 

3,900 
3,000 

Life 
5 
5 
5 
5 
5 
3 
3 
3 
3 
3 
3 
3 
3 

Start Up 

8/31/2014 
80 

910 
67 

1,000 
167 

3,333 
1,806 

333 

7,696 

Year 1 

8/31/2015 
480 

5,460 
400 

6,000 
1,000 

20,000 
10,833 

2,000 

46,173 

Annual Expense 
Year 2 

8/31/2016 
480 

5,460 
400 

6,000 
1,000 

20,000 
10,833 

2,000 
433 

46,607 

Year 3 Year 4 Year 5 

8/31/2017 8/31/2018 8/31/2019 
480 480 400 

5,460 5,460 4,550 
400 400 333 

6,000 6,000 5000 
1,000 1,000 833 

16,667 - -
9,028 - -
1,667 - -

433 433 -
1,300 1,300 1,300 

20,000 20,000 
14,733 14,733 

1,000 1,000 
6,667 
1,300 
1,000 

42,435 50,806 57,116 

Goodwill developed a risk assessment and contingency plan to ensure that cash will be available to fund 
the charter school should anticipated revenues not meet plan. In addition to Goodwill start up cash and a 
reserve of $500 per student, we anticipate that mission services budget spending can be diverted to the 
charter program as needed. 
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Nineteenth Generation Open-Enrollment Charter School RFA 

Attachment G.1. Board Policies 




GOODWILL INDUSTRIES OF CENTRAL TEXAS BY-LAWS LAST REVISED 2013 


BY-LAWS 

OF 


GOODWILL INDUSTRIES OF CENTRAL TEXAS 


ARTICLE 1 

NAME AND PURPOSE: 

1.1 Name 

The name of the corporation is GOODWILL INDUSTRIES OF CENTRAL TEXAS. These by-laws have 
been adopted pursuant to authority evidenced in the Articles of Incorporation of the State of Texas. The 
amended articles of incorporation designated the name to be Goodwill Industries of Central Texas (GICT). 
The principal office of the corporation is located in the City of Austin, County of Travis and State of Texas. 

1.2 Purpose 

Our mission is to generate lite-long connections to work. 

The Corporation is formed exclusively to further and promote charitable, scientific and educational 
purposes, and the business and objects to be carried on and promoted by it are to provide job-related 
services and perform any activities which are permitted to be performed by corporations that are: (i) formed 
under the General Laws of the State of Texas; and (ii) exempt from federal income tax under Section 
501 (c)(3) of the Internal Revenue Code of 1986, as amended, or the corresponding provisions of any future 
United States Internal Revenue Law (the "Code"). 

The Corporation is not organized for profit and no part of the net earnings of the Corporation shall inure to 
the benefit of, or be distributable to, its members, directors, officers or other private persons. 

Upon liquidation, dissolution or winding up of the Corporation, the Board of Directors shall, after paying or 
making provisions for the payment of all of the liabilities of the Corporation follow the guidelines as 
expressed in the Corporation's articles of incorporation. 

This corporation shall conduct its operation only in: its Goodwill Industries International, Inc. (Gll) assigned 
territory of Mason, Gillespie, Burnet, Travis, Lee, Caldwell, Gonzales, DeWitt, Llano, Blanco, Williamson, 
Hays, Bastrop, Fayette and Lavaca Counties, Texas ; other local Goodwill Industries' territories, with their 
approval and collaboration, and notice given to Gii; and in other countries with like-minded social service 
organizations, after approval by the Board of Directors (Board) of GICT. 

1.3 Relation to Goodwill Industries International, Inc. 

GlCT is a member of Gil. In return for the general supervision and cooperative helpfulness afforded by Gll, 
this corporation will pay Gil, a monthly fee determined by Gil. This fee is to be used in providing services 
and improving the program and efficiency of all Goodwill organizations, including the expansion of 
rehabilitation services in areas not served. It is not in liquidation of any loans, supplies, or contributions 

1 
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provided by Gii. Autonomy of the local members is one of the most valued traits of Goodwill Industries. 
This autonomy shall be preserved. All ultimate authority concerning the local members which it does not 
delegate to any other body shall remain vested in local Goodwill Industries. 

ARTICLE 2 

BOARD OF DIRECTORS 

2.1 Powers, Composition, Qualifications, Terms and Vacancies; Election 

Powers. The Board shall have the powers and duties necessary and appropriate for the administration of 
the affairs of the corporation. The direction and management of the affairs of the corporation and the 
control and disposition of its properties and funds shall be vested in the Board. 

Composition. The board will consist of no more than twenty (20) and no fewer than ten (10) Directors. 

Qualifications. A nominee for a position on the GlCT Board may not be related to or within the third degree 
of consanguinity or the third degree of affinity to a current Director or to a full-time employee of GICT, or its 
affiliated corporations. 

Each Director must complete acriminal background check and may not serve as a Director if he or she has 
been convicted of a felony or a misdemeanor involving moral turpitude. 

Terms and Vacancies. Directors shall be elected at an annual meeting. The term for each Director shall 
be three (3) years. Directors are eligible for two additional three (3) year terms. After a year's absence, a 
Director may be nominated to serve again for up to three additional terms. If the Board Chair's third three­
year term expires at the end of his or her term as chair, then he or she may serve one additional year. If a 
Director is also a Director of the Board of Gii, then he or she may remain on the GICT Board until his or her 
Gii Board term expires. The Board shall declare avacancy in any seat on the Board upon the expiration of 
the occupant's term, the death or resignation of the occupant, the disability of any occupant rendering 
him/her permanently incapable of participating in the management and affairs of the corporation, a 
Director's unexcused absence from 40% of a combined total of Board/Committee meetings in a six month 
period, or upon the majority vote of the Board. 

Election. The Board shall be a self~perpetuating body. The manner of electing successors to the Directors 
and filling vacancies shall be as follows: At the Board's Annual Meeting, the Board shall declare all 
vacancies occurring during the preceding year, and the remaining Directors shall elect any successors. The 
Board Chair shall appoint a Board Governance Committee to assist the Board in identifying, recruiting, and 
recommending new GICT Board members. This Committee shall (a) establish the required and preferred 
qualifications, both professional and personal, for consideration as a candidate for the GICT Board 
considering demographic and other information, which it may obtain through GICT staff; (b) identify, recruit 
and evaluate candidates for positions on the Board, by conducting in-person interviews and inquiries into 
the backgrounds, qualifications and references of candidates identified by or recommended to the 
Committee; (c) consider national trends and laws relating to non-profit board composition; and, (d) 
recommend qualified candidates to the Board for approval. 
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The Governance Committee shall prepare slates of (a) new Director candidates and (b) returning Director 
candidates for the Board's consideration at the Annual Meeting. Prior to their nomination, the Committee 
will have confirmed that the Director will serve, if elected. The candidates may be voted upon as a slate or 
as individuals. 

The Goodwill Education Board (GEB) will prepare slates of (a) new GEB Director candidates and (b) 
returning GEB Director candidates for the GICT Board's consideration at the Annual Meeting. Prior to their 
nomination, the GEB will have confirmed that the Director will serve, if elected. The candidates may be 
voted upon as aslate or as individuals. 

Upon election, the Board Chair will select standing and ad hoc Committee Chairs and members in 
consultation with the President, sitting/former chairs, and/or Directors. 

2.2 Orientation and Training 

Upon election to the Board, each new Director will complete an orientation and training program, with 
logistical support provided by GICT staff. The program will educate the new Director on responsibilities, 
including planning, financial, development, and other aspects of GICT that require Board oversight. 
Additionally, each Director will attend the Board's annual retreat, and will take part in regular training 
sessions at Full Board and Committee meetings. 

Members of the GEB will be required to undergo training as defined by 19 TAC, §100.1102. 

2.3. Evaluation 

The Board Governance Committee will lead the Board Performance Evaluation process annually and will 
present findings for possible Board discussion and action. 

2.4 Meetings 

The annual meeting of the Board shall be held within 6 months of the close of the fiscal year on such day 
and at such time as the Board may select. The Board will elect officers and will conduct other business 
deemed necessary. 

2.5 Regularly-Scheduled Meetings 

The Board will meet at least four (4) times per year, but meetings can be held as often as deemed 
necessary by the Chair. 

Special meetings of the Board shall be held whenever called by the Chair or upon written request. 

All regularly-scheduled GICT meetings will have adesignated time to discuss GEB business and notice will 
be published in accordance with the Texas Open Meetings Act. In addition, if GEB business is to be 
discussed at the GJCT special meeting, notice will be provided in accordance with the Texas Open 
Meetings Act. 
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2.6 Quorum 

A majority of the Directors shall constitute a quorum for the transaction of business at all meetings of the 
full Board. 

2.7 Committee Meetings 

Committees generally meet every other month at a time and location determined by the committee. A 
quorum of board directors on the committee must attend or the meeting will be cancelled. 

2.8 Place of Meetings 

All board meetings will be held either at the registered office of the Corporation in the State of Texas, or at 
such other place within or without the State of Texas as may be designated by the Board and specified in 
the respective notices or waivers of notice thereof. 

2.9 Meeting Attendance by Telephone 

Individuals may attend any GICT Board or committee meeting by telephone conference call as long as all 
persons participating in the meeting can communicate with each other. 

2.10 Notice 


Notices of all meetings will be provided at least seven (7) days before the meeting takes place. 


2.11 Signed Waiver of Notice 

Whenever any notice is required to be given under the provisions of the Act or under the provisions of the 
Articles of Incorporation or the by-laws, a waiver in writing signed by a person entitled to receive a notice 
shall be deemed equivalent to the giving of the notice. Awaiver of notice shall be effective whether signed 
before or after the time stated in the notice being waived. 

2.12 Waiver of Notice by Attendance 

The attendance of a person at a meeting shall constitute a waiver of notice of the meeting unless the 
person attends for the express purpose of objecting to the transaction of any business because the meeting 
is not lawfully called or convened. 

2.13 Notice by Common Carrier, Facsimile, Special (hand) Delivery, or Electronic Methods 

Any notice required or permitted by these by-laws to be given to a Director, Officer, or member of a 
committee of the corporation may be given by common carrier, facsimile, special (hand) delivery or 
electronic methods. If common carrier-mailed, a notice shall be deemed to be mailed when deposited in 
the United States mail addressed to the person at his/her address as it appears on the records of the 
corporation, with postage prepaid. A facsimile or electronic mail/text shall be deemed to be delivered 
upon (1) confirmation of transmission, or receipt, or (2) lacking 24-hour notice of non-transmission, when 
received by the sender's machine. Special (hand) delivery mail shall be deemed to be delivered when 

4 



GOODWILL INDUSTRIES OF CENTRAL TEXAS BY-LAWS 	 LAST REVISED 2013 


deposited in the appropriate mailbox or handed to the courier, addressed to the person at his/her address 
as it appears on the records of the corporation, with the fee prepaid. A person may change his or her 
address by giving written notice to the Secretary of the corporation. 

2.14 Use of Experts by the Board 

The Board will hire, at its discretion, external advisors, consultants, or other professionals for specific, time­
limited tasks. 

ARTICLE 3 

GENERAL OFFICERS: 

3.1 	 Election 

The Officers of this corporation shall consist of the Chair, Vice-Chair, Secretary, Treasurer, and the 
President of the corporation, and such other Officers as may be determined and selected by a majority of 
the Board. The President of the corporation shall not be a member of the Board but is an Officer of the 
corporation. At the annual meeting, the Board will elect the Officers from among the Directors. The Officers 
will hold office for a period of one (1) year and until their successors are elected and qualify. Board Officers 
may be elected to three (3) successive terms. 

3.2 	 Duties 

The principle duties of the Officers are outlined below: 

a. 	 Chair. The Chair shall preside at all meetings of the Full Board and shall perform such other 
duties as may be assigned to him/her from time to time by the Board. 

b. 	 Vice-Chair. The Vice-Chair shall discharge the duties of the Chair in the event of his/her 
absence or disability for any cause whatsoever and shall perform such additional duties as 
may be prescribed from time to time by the Board. 

c. 	 Secretary. The Secretary shall be responsible for ensuring that notice is given of all meetings 
of the Board, and that true minutes of all meetings of the Board are taken and maintained. The 
Secretary shall discharge such other duties as shall be assigned to him/her by the Board. 

d. 	 Treasurer. The Treasurer shall be responsible for financial oversight, including ensuring that 
appropriate fiscal records are kept and ensuring that all funds are recorded, spent and 
monitored consistent with funder requirements, legal requirements and sound financial 
management. He/she shall also submit a report of the financial condition of the organization at 
its annual meeting of the Board and as such other times as the Board my designate. 

e. 	 President. The President shall be the chief executive officer of the corporation and shall be 
responsible for the day-to-day operations including employment, supervision and termination of 
all other employees. The President shall keep the Board apprised on a regular basis on the 
status of the organization. The President may not authorize an expenditure of GICT funds in 

5 



GOODWILL INDUSTRIES OF CENTRAL TEXAS BY-LAWS 	 LAST REVISED 2013 


an amount excess of $50,000 without having first obtained the prior approval of a majority of 
the Directors. 

3.3 Vacancies 

If avacancy of an Officer other than the President occurs in the corporation, such vacancy will be filled by 
the Chair. A new Officer will hold office until the next annual meeting and until his/her successor is elected 
and qualified. For the office of President, the Board will select an interim replacement through the 
recruitment process. 

3.4 Compensation 

No Director shall receive any compensation for his/her service on the Board. Directors may be reimbursed 
for expenses incurred on behalf of the corporation with prior approval by the Board. GICT loans of any kind 
are not permitted to Directors. 

3.6. EXECUTIVE COMMITTEE 

(1) 	 The Executive Committee may conduct the business and affairs of the Corporation between regularly 
scheduled Board meetings. The members include the immediate past Chair of the Board, the current 
Chair, Vice Chair, Secretary, Treasurer, GEB President, and one additional Board member who serves 
as a Member-At-Large. 

(2) 	 The Executive Committee shall have the following specifically-designated powers: 

(a) 	 To act as a study committee to report various findings to the full Board thereby fostering a better 
and faster turnaround time for Board actions. The committee may act as a preliminary screening 
agent for future Board actions. 

(b} 	 To review and act on immediate problems facing GICT in between scheduled Board meetings. 

(c) 	 To annually evaluate the pertormance of the CEO and provide a written report and 
recommendation for approval by the full Board, and give the written report to the Chief 
Administrative Officer to place the recommendation in his/her personnel file. 

(d) 	 To annually review and approve the CEO's recommendation for highly-compensated employees, 
to provide guidance to the CEO, and to report this information to the Board. lf it is apparent that 
the CEO is in noncompliance with federal guidelines, revisionary actions will be taken. 

{e) 	 To act as aSearch Committee for a new CEO. 

(3) The Executive Committee may not: 

(a) 	 amend the Articles of Incorporation of the Corporation; 

(b) 	 amend, alter, or repeal the by-laws of the corporation or adopt new by-laws of the corporation; 
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(c) 	 commence the voluntary dissolution of the corporation or perform an act which would adversely 
impact its non-profit status; 

(d) 	 fill vacancies in the Board; 

(e) fill vacancies in or designate alternative Directors of the Executive Committee; 


(fj fill any board Directorship to be filled by reason of an increase in the number of Directors; 


(g) 	 elect or remove Officers or Directors of the Executive Committee; 

(h) 	 alter or repeal any resolution of the Board of the corporation; 

(fj 	 authorize the execution in the name of the corporation of any contract which would be material to 
the financial condition of the corporation (or otherwise incur any indebtedness in the name of the 
corporation or secured by the property or assets of the corporation in an amount in excess of 
$50,000) without having first obtained the prior approval of a majority of the Directors of the Board 
of the Corporation. 

(4) 	The Chair of the Executive Committee shall be the Chair of the Board. 

ARTICLE 4 

CONFLICT OF INTEREST: 

No Director or family member within the third degree of consanguinity or third degree of affinity of any 
GICT/GEB member may financially benefit from any contractual relationship with GICT or its affiliates or 
receive compensation in any form from GICT, the charter school, or any management company that 
operates the charter school. 

The Board shall approve and adopt a Board Covenant that contains this Conflict of Interest Statement, a 
code of ethics, and acommitment statement. Each Director shall sign this form on an annual basis. 

ARTICLE 5 

APPOINTED OFFICERS AND AGENTS: 

The Board may appoint such Officers and agents in addition to those provided for in Article 3, as may be 
deemed necessary, who shall have such authority and perform such duties as shall from time to time be 
prescribed by the Board. All appointed Officers and agents shall hold their respective offices or positions at 
the pleasure of the Board and may be removed from office or discharged at any time with or without cause, 
provided that removal without cause shall not prejudice the contract rights, if any, of such Officers and 
agents. 
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ARTICLE 6 

COMMITTEES: 

The Board may create such committees as it shall deem necessary to assist in the discharge of its 
obligation. 

6.1 Standing Committees, Ad Hoc Committees, and Other Special Board Groups 

Standing committees will include the Executive Committee, and the Board Governance and Education 
Committee. Other Committees may include but are not limited to, such additional committees as a Finance 
and Services Committee, an Audit Committee, and a Development and Community Engagement 
Committee. The Chair may also form ad hoc committees as needed. Upon completion of its charge, an Ad 
Hoc committee is dissolved. Other Special Board Groups may include Advisory Councils convened of 
special populations with which the organization seeks information, advice, or other assistance. 

6.2 Membership 

All Committees and Groups are chaired by a Director, appointed by the Chair. The Committee or Group 
may elect a vice-chair to serve in the same capacity as the Chair in his/her absence. The Board Chair shall 
appoint committee members, in consultation with such members, as is appropriate based on their 
experience and professional expertise. 

6.3 Votes 

Committees recommend actions in the form of motions to the Board, after careful consideration of the issue 
at hand. The motion is delivered at the appropriate meeting of the Board by the Committee Chair or his/her 
designee. The Committee Chair shall ensure that the motion reflect the consensus of committee members. 
Advisory members have voice but no vote. 

6.4 Other Duties 

All other duties of the committee are advisory in nature unless delegated to the committee by the Board at 
a scheduled meeting or defined by the Board in the Committee's Charter. The Committee, unless 
expressly authorized in advance by the Board, shall not expend the resources of the organization or create 
any obligation of the organization. All Committees review applicable Policies. 

6.5 Terms 

Committee members serve one Board year (June-May) with an unlimited number of terms. 
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ARTICLE 7 

GOODWILL EDUCATION BOARD (GEB) 


7. 1 Open-Enrollment Charter School Governance 

GICT, as the charter holder and governing body of aTexas open-enrollment charter, has the primary 
responsibility for implementing the public school program authorized by the open-enrollment charter and 
ensuring the performance of the students enrolled in its charter schools in accordance with the Texas 
Education Code. See 19 TAC, §100.1101. 

GEB. The GICT Board (charter holder board and governing body of the sponsoring entity) has created the 
GEB to assist in the discharge of its obligation to run acharter school and other educational initiatives. 

7.2 Powers, Non-delegable Duties, Composition, Qualifications, Terms and Vacancies, Election 

Powers. The GEB shall manage the business, property and affairs of the charter school pursuant to 19 
TAC, §100.1033(c)(6)(C). 

Non-delegable duties. Except as provided in 19 TAC, §100. 1033(c)(6)(C), the GEBs' powers and duties to 
operate the charter school shall not be delegated, transferred, assigned, encumbered, pledged, 
subcontracted, or in any way alienated by the governing body of the charter holder. 

Composition. There shall be nine (9) voting Directors of the GEB, which number may from time to time be 
increased or decreased subject to the limitation that the Board shall never be reduced to less than three (3) 
nor increased to more than eleven (11) Directors. Except as otherwise provided in these By-Laws, all 
Directors shall have, and be subject to, the same and equal qualifications, rights, privileges, duties, 
limitations and restrictions. 

Qualifications. A nominee for a position on the GEB may not be related to or within the third degree of 
consanguinity or the third degree of affinity to a current Director or to a full-time supervisory level employee 
of GICT, or its affiliated corporations. Directors must complete a criminal background check and may not 
serve as a Director if he or she has been convicted of a felony or a misdemeanor involving moral turpitude 
as outlined in the provisions of TEC, § 12.120. 

Terms and Vacancies. The term shall be staggered. At the first meeting of the Board, the Directors will 
draw lots to determine the length of their term. The Elected Directors shall be divided into three classes as 
nearly equal in number as possible. The terms of Elected Directors in the first group expire at the first 
annual meeting of the Directors after their election, the terms of the second group expire at the second 
annual meeting of the Directors after their election, and the terms of the third group expire at the third 
annual meeting of the Directors after their election. At each annual meeting of the Directors held thereafter, 
Directors shall be chosen for a term of three (3) years to succeed those whose term expires. Incumbent 
Directors shall be eligible for re-election or re-appointment; provided, however, no person may serve as a 
Director for more than three (3) consecutive three (3) year terms. 
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Any vacancy among the Elected Directors may be filled by the remaining Board, or if the Directors 
remaining in office constitute fewer than aquorum, by the affirmative vote of amajority of the Directors 
remaining in office. Any vacancy among the Appointed Directors shall be filled by the GlCT board. A 
Director elected to fill avacancy shall hold office until the expiration of the term of the Director causing the 
vacancy and until asuccessor shall be elected and qualified. 

The Board shall declare avacancy in any seat on the Board upon the expiration of the occupant's term, the 
death or resignation of the occupant, the disability of any occupant rendering him/her permanently 
incapable of participating in the management and affairs of the corporation, a Director's unexcused 
absence from 40% of acombined total of Board/Committee meetings in asix (6) month period, or upon the 
majority vote of the Board. If a Director no longer meets qualifications to be aboard member, removal shall 
be immediate. 

Election. One-half (rounded down to the nearest whole number) plus one of the members of the GEB (the 
"Appointed Directors") shall be current GICT Board Directors in good standing and shall be appointed by 
the GICT board. The remaining members of the GEB (the "Elected Directors") shall be recommended and 
approved as provided in Article 2of the GICT by-laws. 

7.3 Orientation and Training 

Upon election to the GEB, each new Director will complete an orientation and training program, with 
logistical support provided by GICT staff. The program will educate the new Director on responsibilities, 
including planning, financial, development, and other aspects of GICT that require Board oversight. 

Members of the governing body of a charter school will be required to undergo training as defined by 19 
TAC, §100.1102. 

7.4 Meetings 

Upon GICT's designation as aholder of an Open-Enrollment Charter all GEB meetings shall be conducted 
in accordance with the provisions of the Texas Education Code will be subject to the requirements of the 
Texas Open Meetings Act. 

7.5 Annual Meetings 

The annual meeting of the GEB shall be held within six (6) months of the close of the fiscal year on such 
day and at such time as the Board President appoints. 

7.6 Regular Meetings 

The Board will meet at least four (4) times per year, but meetings can be held as often as deemed 
necessary by the President. All regularly scheduled GICT meetings will have a designated time to discuss 
GEB business and notice will be published in accordance with the Texas Open Meetings Act. 
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7.7 Special Meetings 

Special meetings of the GEB shall be held whenever called by the Chair of the GICT Board, the President 
of GEB, or upon written request. The notice for a special meeting of either the GE or GICT Board for the 
purpose of charter school business must be provided in accordance with the Texas Open Meetings Act. 

7.8 Emergency Meetings 

In the event of an emergency as defined in the Texas Open Meetings Act, a meeting may be conducted by 
telephone conference call. If a meeting involves telephonic participation, the telephonic participation must 
be by conference call in which all persons participating can be heard by all other participants and the 
public. 

7.9 Quorum 

A majority of the Directors shall constitute aquorum for the transaction of business at all meetings of the 
full GEB. 

At no time shall aquorum of the GEB or GICT board meet to deliberate any issues or business related to 
the charter school without posting the meeting in accordance with the Texas Open Meetings Act. 

7.10 Place of Meetings 

All GEB meetings will be held either at the registered office of the Corporation in the State of Texas, or at 
such other place within or without the State of Texas as may be designated by the Board of Directors and 
specified in the respective notices thereof. 

7.11 Notice of Meetings 

Board Director Notice: 
Notice of all meetings of the GICT and GEB, except as herein otherwise provided, shall be given by mailing 
the same (whether by post or by electronic mail), by telephoning, or delivering personally the same at least 
seven (7) days before the meeting to the usual business or residence address of the Director as shown 
upon the records of the Corporation. Notice of any meeting of the Board of Directors may be waived in a 
document filed with the Secretary by any Director if the waiver sets forth in reasonable detail the purpose or 
purposes for which the meeting is called and the time and place of the meeting. Attendance at any meeting 
of the Board of Directors shall constitute awaiver of notice of that meeting, except where a Director attends 
a meeting for the express purpose of objecting to the transaction of any business because the meeting is 
not lawfully called or convened. 
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Posting of Notice: 

Notice of any GEB meeting shall be posted in aconspicuous place at the principal office of the Corporation 

or at the Board's meeting place at least 72 hours prior to the meeting. Notice of any meeting shall at all 

times conform with the requirements of Texas Open Meetings Act. 


Emergency Notice: 

Emergency meetings as allowed under the Texas Open Meetings Act may be posted up to two hours 

before such meeting. 


Closed Meetings: 

The agenda shall clearly state whether the board intends to convene in aclosed meeting and shall identify 

separately each matter to be deliberated in the closed meeting and whether the board may take action on 

any such matter upon returning to the open meeting. 


7.12 Agenda 

At regular meetings of the GEB and charter school business meetings of the GICT Board, the order of 
business shall be established in an agenda approved by the GEB President and presented in the notice of 
meetings. However, the President may modify the order of the business. The agenda shall identify all 
matters to be presented to and considered by the Board. Matters not disclosed on the agenda and meeting 
notice available to the public shall not be deliberated or be considered by the Board, except as permitted by 
the Texas Open Meetings Act. 

7.13 Resolutions 

All motions and resolutions of the GEB will be recorded in the minutes of the Board and certified copies will 
be placed in ajournal of proceedings of the Board. Such records will be maintained in accordance with 
state law and article 7.13 herein. 

7.14 Records 

The Corporation will maintain at its principal office all financial books and records of account, all minutes of 
the Board and committee meetings, the list of Directors, and copies of all other material as required by law. 
All records will be made available for inspection at any reasonable time during usual business hours for any 
lawful purpose to any officer, Director, or person authorized by law or the Board to inspect such records. 
The Corporation shall also comply with the Texas Public Information Act for all charter school related 
business. 

7.15 General Officers 

Election. The officers of the GEB shall consist of aPresident, Vice-President, Secretary, and such other 
officers as the Board of Directors may, by resolution, designate from time to time. Any two (2) or more 
offices may be held by the same person. The Board of Directors may, by resolution, create, appoint and 
define the duties of such officers and agents as, in its discretion, is deemed necessary, convenient or 
expedient for carrying out the purposes for which the GEB is formed; provided, however, that officers and 
agents shall be compensated, if at all, only for actual services performed on behalf of the Corporation. 
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All officers shall be chosen annually by the GEB at the annual meeting of the Board and approved by the 
GICT Board of Directors. Each officer shall hold office (unless the officer resigns, is removed, or dies) until 
the next annual meeting of the Board of Directors or until asuccessor is chosen and qualified. 

Duties. The principal duties of the officers are outlined below: 

a. President. The President will preside at all meetings of the GEB, will appoint the chairperson and 
members of all standing and temporary committees, subject to the review of the GICT and GEB of 
Directors, and shall do and perform such other duties as this Code of By-Laws provides or as may be 
assigned by the GICT and GEB. The Chairperson will also serve on the GICT Executive committee. 

b.Vice-President. The Vice-President will preside at all meetings of the Board if the Chairperson is not 
present and shall do and perform such other duties as this Code of By-Laws provides or as may be 
assigned by the GICT and GEB. 

c. Secretary. The Secretary shall have the custody and care of the corporate records and the minutes 
book of the GEB. The Secretary shall attend all the meetings of the GEB, and shall keep, or cause to be 
kept, a true and complete record of the proceedings of such meetings, and shall perform a like duty for all 
standing committees of the GEB, when required. The Secretary shall attend to the giving and serving of all 
notices of the GICT and GEB, shall file and take care of all papers and documents belonging to the GEB, 
shall authenticate records of the GEB as necessary, and shall perform such other duties as may be 
required by the Code of By-Laws or as may be prescribed by the GICT and GEB. The Secretary shall 
prepared and maintain all the materials necessary to comply with the provisions of Texas Open Meetings 
Act and The Texas Public Information Act. 

d. Assistant Officers. The GEB may from time to time designate assistant officers who shall exercise and 
perform such powers and duties as the officers for whom they are elected to assist shall specify and 
delegate to them, and such other powers and duties as may be prescribed by the code of By-Laws, the 
Board of Directors. 

Vacancies. If a vacancy of an Officer occurs in the corporation, such vacancy will be filled by the Board 
Chair of the GICT Board. Anew Officer who will hold office until the next annual meeting and until his/her 
successor is elected and qualified. 

Compensation. No Director shall receive any compensation for his/her service on the GEB. Directors may 
be reimbursed for expenses incurred on behalf of the corporation with prior approval by the Board. GICT 
loans of any kind are not permitted to Directors. 

Finances 
Contracts. Only the GICT Board may authorize any officer or agent to enter into any contract or execute 
and deliver any instrument in the name of and on behalf of the GEB, and such authority may be general or 
confined to aspecific instance; and unless so authorized by the GICT Board, no officer, agent or employee 
shall have any power or authority to bind the Corporation by any contract or engagement, or to pledge its 
credit or render it liable pecuniary for any purpose or to any amount. The Board is specifically authorized to 
enter into (and from time to time amend) one or more "Charter School Agreements" with the Texas 
Education Agency. 
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Payments and Investments. The Board shall by resolution designate officers, agents or employees of the 

Corporation who may, in the name of the Corporation, execute drafts, checks and orders for the payment of 

money in its behalf; provided, however, that any expenditure in excess of fifty-thousand dollars 

($50,000.00) that is outside the ordinary course of operation shall comply with all By-Laws. The 

Corporation shall have the right to retain all or any part of any securities or property acquired by it in 

whatever manner, and to invest and reinvest any funds held by it, according to the judgment of the GEB. 


Audited Financial Statements. The Corporation shall maintain financial statements prepared in accordance 

with the unified accounting system prescribed by the State Board of Education and State Board of 

Accountants and shall engage an independent certified public accountant to audit such financial 

statements. 


Texas Open Meetings Act 

The Corporation and the charter school will comply with the Texas Open Meetings Act. 


Texas Public Information Act 

The Corporation and the charter school will appropriately respond to all Texas Public Information Act 

requests. 
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ARTICLE 8 


This GICT shall have a common seal, belng a circular seal of the following description, viz: GOODWILL 
INDUSTRIES OF CENTRAL TEXAS around the circle and date or organization in inner circle. The seal 
shall be in the custody of the President. 

ARTICLE 9 

AMENDMENTS: 

These by·laws may be amended by the Board at any meeting of tile Board by the affirmative vote of a 
majority of the Directors of the Board. 

ARTICLE 10 

REVERSION CLAUSE: 

In the event that the work of the Corporation shall be abandoned,and this Corporation ceases to exist, the 
title to all its properly remaining after payment of its debts will be distributed as outlined in the Articles of 
1ncorpomtlon. 

APPROVED at a scheduled meeting of the GICT Board held at th~ Goodwlli Cornrnunj\y 'Cent~t. Austin, 
Texas on the 2211d day of February, 2013. ,· ,. :1 _,./ _,/ 

-7 / / ,, ./ ' / , 
,.-;";/,/ // ··.// / ./ . / 

/~:; .. /.·', / / .//( ./ ;; · _. 1~r-"" 
?/ ,-//'. :'< 1'. ·-:/' /'··, ·• , ..- .. -c 

1 

chair: Mark FiQger'. ..,,. ,../ 
I \ //

I jJ . / 
____(,=>"'-/....,L"""!l....,..·/~'/-_'-_··-_·····--·--- ­· "" · · _
secretary: Anne Morgan 
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Attachment G.3. Ethics and COI Policies
 



Board Director Covenant 

MISSION: 	 Goodwill's mission is generating lifelong connections to work. 

TERM: 	 Election to athree-year term. Exception: Term will be shortened to stay on cycle when filling a non­
expired term or an election occurs mid-year. Directors subject to re-election. 

MEETING 
ATTENDANCE: 	 Quarterly Board Meetings (4-6 per year) 

Standing Committee Meetings (4·6 per year) 
Ad hoc Committee Meetings (as needed} 

RESPONSIBILITIES: 
1. Advocate Goodwill's mission 
2. Ensure effective fiscal and risk management policies 
3. Engage in strategic planning 
4. Select, support and annually review the chief executive's performance 
5. Monitor Goodwill's performance 
6. Actively participate in fund development 
7. Identify, recruit and orient new board directors and committee members 
8. Understand and respect the relationship between board and staff 
9. Promote Goodwill's public image 
10. Ensure that the board continuously improves it's performance 

CODE OF ETHICS: 

• I will do my best to meet the needs of those with barriers to employment. 

• l will make my work client-driven whenever possible. 

• I will treat others with respect. 

• Iwill be a responsible steward of Goodwill Industries of Central Texas (GlCT)'s resources. 

• I will take no actions that could benefit me personally at the unwarranted expense of GICT. 

• Iwill uphold all applicable laws and regulations. 

• Iwill refrain from doing anything that may bring discredit to GICT. 

• I will represent GICT in afashion that is truthful and merits the public's trust. 

• Iwill strive for personal and professional growth to improve my effectiveness. 

CONFLICT OF INTEREST: 
It is the express intent of the Board Directors ("Directors"} to ensure that no questions relating 

to aconflict of interest can ever be raised by members of the general public. This is especially 
important because GICT relies on public donations to provide its services to the community. Therefore, 
all Directors agree that, to avoid any appearance of impropriety, no Director or immediate family 



member of aDirector may (1) financially benefit from any contractual relationship with GICT or its 
affiliates, or (2) serve as asupervisory level employee of GICT or affiliates, during, and for a period of 
one (1) year following, the Director's service on the Board. 

Only the Board may allow an exception to this policy, and may do so only by resolution 
approved by at least two·thirds of all Directors, based upon a finding that the contractual or employment 
relationship will assist GICT and is in the overall best interest of GICT and its mission. The Director 
who would, or whose immediate family member would, financially benefit from the contractual 
relationship or be hired as a supervisory level employee shall fully disclose the potential conflict prior to 
the Board's vote, and shall abstain from participation in that vote. 

COMMITMENT: 
As a member of the Goodwill Industries of Central Texas Board of Directors, Icommit to the following for the 2013·2014 
board term: 

• 	 l will sign the Annual Covenant. 

• 	 l will attend Full Board Meetings. 

• 	 I will attend Committee Meetings. 

• 	 I will attend the Board Retreat. 

• 	 I will commit to a $1000 cash contribution per board year (June-May). 

• 	 I will attend a minimum of 2 (two) GICT events.* 

• 	 1will submit and cultivate one name as board prospect 

• 	 1will send a minimum of 1O(ten) guests to attend The Real Goodwill tour per board year (June-May). 

• 	 Iwill commit to filling at least 1(one) table with 10 (ten) individuals at the annual Hall of Honor.** 

• 	 Iwill participate in at least 3 (three) board learning opportunities.*** 

I understand and accept this covenant as a Director of the Goodwill Industries of Central Texas 
Board. 

Signature 

Printed Name 	 Date 

Board Secretary 	 Date 

* 	 GICT events include store opening, sponsored luncheon, Hall of Honor, Thanksgiving potluck, holiday party, 
GCC or GRC plant meeting, etc. 

2 



*"' 	 At least half of the Hall of Honor guests per table have attended The Real Goodwill tour; 1(one) must have 
the potential to become a GoodWorks Society member. 

-H* 	 As defined under Responsibilities in 2013-2014 Board Director Notebook 
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Attachment O.1. Calendar and Schedule 
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School Days 
PD Day for Staff 

Staff & Students OFF 

5 Tenns 
1 Aug 17 ­ Oct 13 
2 Oct 19 - Dec 18 
3 Jan 4- Feb 26 

4 Feb 29 - Apr 29 
5 May 2-Jun 23 

EOC Testing Estimates 2015-2016 
1st week of December 

2nd week of April 
2nd week of May 
2nd week of June 

iExcels 
Aug 13 & 15 
Oct 12 & 13 
Dec 30 & 31 
Feb 25 & 26 

Apr 28 & 29 

Conference in Indiana 
I Oct 16th 

Created using a template from www.vertex42.com/calendars 

I 

www.vertex42.com/calendars


Excel Center Class Schedule 

Weekly Schedule 

Break 8:30am - 8:45am Prep I A+ Prep I A+ Prep I A+ Prep I A+ 

Period 1 8:45am - 10:15am Period 1 Period 1 Period 1 Period 1 

Break 10:15am - 10:30am Break I A+ Break I A+ Break I A+ Break I A+ 

Period 2 10:30am - 12:00pm Period 2 Period 2 Period 2 Period 2 

lunch 12:00pm - 12:45pm lunch lunch lunch lunch 
STAFF PREP 
TUTORING 

Period 3 12:45pm - 2:1Spm Period 3 Period 3 Period 3 Period 3 A+ 
Break 2:15pm - 2:30pm Break I A+ Break I A+ Break I A+ Break I A+ 

Period 4 2:30pm - 4:00pm Period 4 Period 4 Period 4 Period 4 

Break (Ext.) 4:00pm - S:OOpm Break I A+ Break I A+ Break I A+ Break I A+ 

Period 5 5:30pm - 7:00pm Period 5 Period 5 Period 5 Period 5 

Resource Area 8:00am - 8:00pm, Monday-Friday 

Drop-in Center 8:00am - 8:00pm, Monday-Friday 

Student Support Resources (open each weekday): 

• Resource Area: Open Sam to 8:00pm 

o Provides A+ curricular support for self-directed learning 

o Students conduct TABE testing and basic skills 

o Tutoring available for students in need of additional assistance 

• Drop-in Center (childcare): Open 8:00am to 8:00pm 

o Available for students' children (4 hour maximum) 

Because of the variability of student schedules within the 8-week blocks of courses, a student may not 

take time in all four subjects during a given period. However, over the course of 16 weeks, a student will 

have significant time in the course subjects of the school. For a student enrolled in any one of these 

classes, however, he/she would have minimum instructional times for the following subjects: 

• language Arts: 1 Yz hours (90 minutes) 

• Mathematics: 3 hours (180 minutes) 

• Science: 3 hours (180 minutes) 

• Social Studies: 1 Yz hours (90 minutes) 



Daily Schedule and Sample Course Offerings in Foundation Subjects 

Schedule 
dTime Math Science 

English & 
Life Skills 

Social 
Studies 

Remediation 
Courses 

Credit 
Recovery 

8:30am ­
8:45am 

Period l 
8:45am ­
10:15am 

Algebra 1 
Algebra 11 

Geometry 
Chemistry 

Biology 

Writing 
Foundations 

Financial 
Foundations 

World 
History 

Basic Skills 
Development: 

Math 
BSD: Reading 

Basic Skills Lab 

A+ 

10:15am 

-
10:30am 

Period 2 
10:30am 
-
12:00pm 

English I 

Basic Skills 
Development: 

Math 
BSD: Reading 

Basic Skills Lab 

A+ 

12:00pm 
-
12:45pm 

Period 3 
12:45pm 
- 2:15pm 

Algebra I 
Algebra II 

Geometry 
Chemistry 

Biology 

English II 
us 
History 

Basic Skills 
Development: 

Math 
BSD: Reading 

Basic Skills Lab 

A+ 

2:15pm ­
2:30pm 

Period 4 
2:30pm ­
4:00pm 

English II 
us 
History 

Basic Skills 
Development: 

Math 
BSD: Reading 

Basic Skills Lab 

A+ 

4:00pm­
S:OOpm 

Period 5 
5:30pm ­
7:00pm 

A+ A+ English I A+ (Certifications) A+ 



Sample Student Calendar I 

Break 8:30am - 8:45am Prep Prep Prep Prep 

Period 1 8:45am - 10:15am En lish I En lish I English J English I 
Break 10:15am - 10:30am Break Break Break 

Period 2 10:30am -12:00 m US Histo US History US Histo 

Lunch 12:00 m -12:45pm Lunch Lunch Lunch Lunch 
A+ 

Writing Writing Writing Writing 
TUTORING 

Period 3 12:4Spm- 2:1Spm Foundations Foundations Foundations Foundations 

Break 2:15pm - 2:30pm Break Break Break Break 

Period4 2:30pm - 4:00pm Math Lab Math Lab Math Lab Math Lab 

Extended Break 4:00pm - S:OOpm 
Off Off Off Off 

Period S 5:30pm - 7:00pm 

Attends Attends Attends 

4:00pm - 6:00pm 4:00pm - 6:00pm 8:30am-2:00pmResource Area Off Off 

Child Care Not needed Not needed Not Needed Not needed Not Needed 

This student attends school from 8:30am until 4:00pm each day. This student's schedule includes 

classes in English I, US History, a writing composition course and a self-directed Math Lab. The student 

also attends the Resource Area on Wednesday and Thursday evenings, as well as on Fridays and 

Saturdays. 

Sample Student Calendar II 

~11~1 f:"'~ ,,J:.;1 II 1:,tG'L::..':-,1 II \.1:--.:s--2·, I 
Break 8:30am - 8:45am 

Period 1 8:45am - 10:1Sam Off Off Off Off 

Break 10:15am -10:30am 

Period 2 10:30am - 12:00pm Reading Lab Reading Lab Reading lab Readin Lab 

Lunch 12:00pm - 12:45pm Lunch Lunch Lunch Lunch A+ 

Period 3 12:45pm - 2:15pm Math Lab Math Lab Math Lab Math Lab TUTORING 

Break 2:15pm - 2:30pm 

Period4 2:30pm - 4:00pm 
Off Off Off Off 

Extended Break 4:00pm - S:OOpm 

Period 5 5:30pm - 7:00pm 

Attends 

Resource Area Off Off Off Off 10:30am - 2:30pm 

Child Care 10:30am - 2:30 m 10:30am - 2:30 m 10:30am - 2:30 m 10:30am - 2:30 m 10:30am - 2:30pm 

This schedule accommodates a student with a young child who needs to use the drop-in center for 
childcare while she attends classes. The student drops off her child at the Drop-in Center from 10:30am 
until 2:30pm each day (reaching the 4-hour limit on childcare in the drop-in center). During this time, 
the student is able to attend reading and math labs, as well as a basic skills instruction. In the afternoon 
-when the student has other child care alternatives -the student takes time away from school to drop 
off her child at a not her childcare option. At 7:30pm, the student returns to take her last course of the 
day. Her day ends at 8:45pm. 
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Attachment O.2. Admission and Enrollment 




  
 

   

  
 

   
  

 
  

 
      

 

 
  

 
 

    
  

 
 

    
   

  
  

 

 
  
  

 
  

   

  
   

 

 
 

    

The Excel Center - Admissions & Enrollment Policies 

Applications for the school year will be accepted beginning January 1 – March 10 of each 
year. Individuals who apply outside the application period (March 11 – December 31) will be 
added to the waiting list for spaces that become available throughout the school year. 
Applicants who have been placed on the waiting list during the school year who intend to enroll 
for the next academic year will be required to reapply during the next application window 
(January 1 – March 10).   

Enrollment applications will be available online at www.goodwillcentraltexas.org.  Families who 
are not able to access the online application will have the option of mailing or hand-delivering 
their application directly to the school. All online applications will have a date/time received, 
and all in-person or mailed applications will have a manually stamped date and time 
received.  Online applicant names will automatically be transferred to a data system that will 
house all of the applicant’s contact information (Student Name, Parent Name, Zoned School 
and School District, Student’s DOB, Last School and Grade Attended, Phone Numbers, and 
Home Address).  All handwritten applicant names will be manually added to the data system. 

If there are more applications than seats available, a lottery will be conducted on March 18 or 
the closest weekday to March 18. The following people will be invited to attend the lottery: 
one student, one parent/guardian, one teacher, one board member, the Head of School, the 
Registrar, and an independent CPA.  The public may attend. 

The number of available seats will be pre-determined.  Each student who has submitted an 
application for enrollment will have his/her name written on an index card. All completed 
index cards will be placed in a container and shuffled.  The board member will hold the 
container as the Head of School pulls the names until all slots have been filled. As each name is 
pulled, the Head of School will read the name aloud and the Registrar will enter the name on an 
spreadsheet entitled “Admitted.”  The adult student in attendance will sit or stand in between 
the Registrar and Head of School; he/she will take the index card after the Head of School has 
read the name aloud and place it in a Ziploc bag marked “Admitted”, and then he/she will look 
at the spreadsheet that the Registrar is using to enter names and make sure the name has been 
properly entered onto the spreadsheet. 

After ten names have been entered, the Registrar will announce how many names have been 
entered in total, and how many seats remain.  Once all seats have been filled, the Head of 
School will continue drawing names and all will continue to follow the above procedures, 
except that the Registrar will begin a new spreadsheet titled “Waiting List” and a new Ziploc 
bag marked “Waiting List” will be used to place the remaining index cards. At this juncture, 
names drawn from the container will be added to the waiting list in the order that they are 
pulled.  

At any time during the drawing of names, the Registrar may ask how to properly spell a name, 
and the Head of School will spell it aloud.  At any time the independent CPA may ask to have all 

http:www.goodwillcentraltexas.org


     
  

 
 

   
 

 

 
 

     
     
      

 
 

 
   

  
 

  
 

 
 

 
 

 

 
 

 
     
     
    
     
    
    
     

 
  

 

names read aloud for clarity. At any time the names in the Ziploc bags may be checked against 
the list of names on the spreadsheet—either on the “Admitted” or “Waiting List” page. 

After all names have been drawn from the container, the Head of School and Registrar will 
ensure that the same number of names entered on both spreadsheets (“Admitted” and 
“Waiting List”) is equal to the number of index cards placed in both Ziplocs marked “Admitted” 
and “Waiting List” in order to make sure no index cards were lost during the lottery.  The 
independent CPA will confirm that all numbers match. 

Although The Excel Center will exempt the following students, it will not rank the exemptions to 
the lottery: 
●  Returning students 
●  Siblings of returning students 
●  Children of the school’s founders and staff members 

A waiting list will be developed for those applicants who were not admitted through the 
lottery.  For those students who applied during the application period, names will be added to 
the waiting list in the order they were pulled from the container at the lottery.  Names received 
outside the application period will be added in the order they are received by the school via the 
Website, mail, or in-person. The school will accept applications outside of the designated 
application period and will admit students if there is space available. If there are no seats 
available, those applicants will be placed at the end of the waiting list. 

The Excel Center will make admission decisions without regard to sex,  national origin, ethnicity, 
religion, disability, academic, artistic, or athletic ability, or the district the student would 
otherwise attend in accordance with TEC, §12.111(a)(6). 

The Excel Center retains the right to exclude a student from admission who has a documented 
history of a criminal offense, juvenile court adjudication, or discipline problems under TEC 
Subchapter A, Chapter 37. 

The Excel Center will admit students who have successfully completed the required application 
materials. The application forms must provide the following information regarding the student 
and parent/guardian information (where applicable): 
●  Applicant’s name 
●  Applicant’s zoned school and school district 
●  Applicant’s date of birth 
●  Last school and grade attended 
●  Contact information 
●  Home address 
●  School relationship (i.e. sibling or related to founder/staff) 

Residency will be verified within 60 days of enrollment. 



  
 

 
  

   
 
  
  
  
  
  
 
 
  
 
  
 

 
  

 
 

 
 

   
 

  

Applicants will not be required to provide transcripts or other academic records until after they 
are offered admission and are enrolling. 

Once students are admitted, each one will be called to schedule a time to enroll.  Students will 
be asked to complete and return the enrollment paperwork, which will include the following: 
x Birth certificate 
x Social Security or state approved alternative identification number 
x Driver’s license and/or passport (if applicable) 
x Student’s race 
x Student’s gender 
x Emergency contact information 
x Home language survey 
x Request for release of school records 
x Participation in child care drop-in center 
x Transportation needs 
x Marketing information (how the student heard about The Excel Center) 
x Special Needs Questionnaire 

No student will be denied enrollment to The Excel Center based upon failure to provide 
enrollment information or review with the exception being the determination of false 
information. 

If the charter is granted, The Excel Center will submit a copy of all brochures and information 
concerning applications and admission to the TEA for review and approval prior to distribution. 

The Excel Center will not specialize in performing arts. 
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Attachment O.3. Discipline Policy 




  
 

 
  

 
  

  
  
 
 
  
  

  
  
 
 
   

  
   
 
  

  
  
  

 
 

  
   

 
  

 
  

 
  
  

 

   
  

  

  

The Excel Center - Discipline Policy and Student Code of Conduct 

The purpose of the Code of Student Conduct is to provide fair and reasonable rules and 
procedures to promote human development and to ensure that students do not engage in 
conduct that in any way interferes with the education of The Excel Center students.  If a student 
chooses to engage in any of the following behaviors, the student will be dismissed from The 
Excel Center campus immediately. 
x Respect for building, staff and students 

o	 Displaying any behavior that is disruptive to the orderly process of classroom instruction 
o	 Loitering  
o	 Cursing 
o	 Smoking on campus 
o Littering trash and/or cigarette butts anywhere on campus 

x Attendance and Tardiness 
o	 Failing to attend class without a valid reason 
o	 Arriving more than 5 minutes late for class without contacting instructor and life coach  
o	 Persistent tardiness to school or class 
o Leaving the classroom without permission 

x Cell Phones 
o Answering phone calls in class 
o Cell phones not on silent/vibrate during class 
o Texting in class 

x Dress Code 
o Clothing that reveals the breasts, midriff or butt area 
o Clothing that depicts lewd, offensive, vulgar, or obscene pictures and/or writing 

Expulsion: 
After a proper investigation and hearing, a student may be expelled when his or her behavior 
renders it appropriate.  Poor attendance or repeated offenses can lead to expulsion. 

When the Head of School or designee makes a recommendation for expulsion of students, the 
Head of School or designee may suspend the students until the conclusion of expulsion 
proceedings.  This may occur if the Head of School believes that the students must be 
suspended immediately to prevent or substantially reduce the risk of: 
x Interference with an educational function or school purposes; or 
x A physical injury to themselves, other students, school employees, or visitors to the school. 

Expulsion is mandatory for: 
x	 Bringing, using, or possessing a weapon.  Expulsion from school for a period of not less than 

one year shall be mandated for a student who is determined to have brought a firearm to 
school, except that the hearing officer or the Senior Vice President, Mission Services may 
modify the expulsion order on a case-by-case basis. 

x	 Theft or robbery as defined in Texas code. 



  
 

   
  

   
 

  
 

  
 

 
 

    
 

 
   

  
 

 
  

 
 

 
  

 
 

  
  

 
  

 
    

  
  

 
     
 

 
   

 
 
 
 
 

x Commission of an act, which, if committed by an adult, would be first- or second-degree 
assault as defined in Texas code. 

x The possession of a drug of controlled substance as defined in Texas code. 
x 

x 

Threats, bullying, and intimidation will not be tolerated at school or in connection with 
students, families, and staff of The Excel Center. Students will be subject to expulsion for 
verified acts which threaten, bully or intimidate others. 
Fighting will not be tolerated at school.  A student who physically strikes another individual 
will be subject to expulsion. 

Building Personal Responsibility at The Excel Center: 
The purpose of disciplinary action at The Excel Center is to ensure that both individual students 
and the school community stay focused on growth and learning.  Depending on the nature of 
the infraction and the student’s past performance, any or all of the following consequences 
may be appropriate: 

Student warning, oral or written: 
Immediate resolution of the problem or issue is expected. 

Participation in Instructional Program: 
A student may be expected to: attend a course such as anger management, conflict resolution, 
peer mediation or stress reduction; participate in group or individual counseling, or attend 
other programs intended to redirect the student’s perceptions and behavior. 

Remuneration: A student may be expected to perform service to correct or repair any damages 
or harm which may have resulted from the student’s behavior. 

Expulsion:  After a proper investigation and hearing, a student may be expelled when their 
behavior renders it appropriate.  Poor attendance or repeated offenses can lead to expulsion.  

When the Head of School or designee makes a recommendation for expulsion of students, the 
Head of School or designee may suspend the students until the conclusion of expulsion 
proceedings, if the Head of School believes that the students must be suspended immediately 
to prevent or substantially reduce the risk of: 
A. Interference with an educational function or school purposes; or 
B. A physical injury to themselves, other students, school employees, or visitors 

  to the school. 

The Head of School or designee shall file a written charge with the Senior Vice President, 
Mission Services. If the Senior Vice President, Mission Services deems that there are reasonable 
grounds for expulsion, he or she shall appoint a Hearing Examiner. 



 
  

  
 

 
 

 
 

 
   

 
  
   
   

 
 

 
 

  
 

  
 

  
  
 
  

 
  

   
 

 
     

 
  

 
 

   
   

  
 

Threats and Bodily Harm to Others 
Threats, bullying and intimidation will not be tolerated at school or in connection with students, 
families and staff of The Excel Center.  Students will be subject to expulsion for verified acts 
which threaten, bully or intimidate others. 

Fighting will not be tolerated at school.  A student who physically strikes another individual will 
be subject to expulsion. 

The Excel Center 
Progressive Discipline Standard Operating Procedures 

Purpose: 
x To assist the student in understanding that a performance problem and opportunity for 

improvement exists. 
x To assist the student in overcoming performance problems and satisfy Center expectations. 
x To prepare students for conduct that is expected in the workplace. 
x To provide students with opportunities for due process in disciplinary actions. 

Progressive Discipline Steps 
Counseling / 
Restatement of 
Expectations 

Counseling by the coach is the initial step to mentor or modify 
performance 
x Meet with the student and affirm expectations regarding 

performance. 
x Discuss the performance deficit or behavioral concern. 
x Provide a timeline and resources for improvement. 
x Report consequences for no improvement. 
x Document in student file. 

Verbal Reprimand After an investigation, follow the procedure outlined above for the 
counseling process.  Discuss previous informal efforts and the 
current problem.  A note should be in the student’s file documenting 
the verbal warning. 

Written Reprimand At this time, the coach or instructor may want to consult the Head of 
School. After an investigation, follow the procedure outlined above 
for the counseling process, with the exception of providing 
documentation to the employee in the letter of reprimand. The 
letter should outline previous informal efforts and the current 
problem. Tools such as attendance improvement plans, behavior 
improvement plans and performance improvement plans can be 
used at this stage. These plans can be used at increments of 30, 60 
and 90 days. Send copies of the signed letter and improvement plan 
to appropriate staff and to the student file.  Student may be referred 
for a hearing after two written reprimands. 



 
 

 
  

 
  

 
 

   
  

 

 
  

 

 
 

 
   

  
 

  
 

 

   

  
 

 
 

  
   

 
 

 
 

 
     

 

Short Suspension (or 
equivalent) 

Fully investigate the concern, followed by discussion with the 
student.  Summarize previous progressive discipline and the current 
problem, and specify the timeframe for suspension in writing. 
Identify further discipline and possible termination as a potential 
consequence for not meeting and maintaining standards for 
improvement.  Provide copies as for the written reprimand.  Student 
must have a hearing before returning to the Center.  Record of 
progressive discipline must be submitted to the panel of 
staff/students sitting in on the hearing. 

Long Suspension (or Fully investigate the concern, followed by discussion with the 
equivalent) student.  Summarize previous progressive discipline and the current 

problem, and specify the timeframe for suspension in writing 
Identify further discipline and possible termination as a potential 
consequence for not meeting and maintaining standards for 
improvement.  Provide copies as for the written reprimand.  Student 
must have a hearing before returning to the Center.  Record of 
progressive discipline must be submitted to the panel of 
staff/students sitting in on the hearing. 

Expulsion Expulsion may be necessary when discipline is not successful in 
improving performance.  The coach and/or instructor should review 
the performance history and record of progressive discipline with 
the Head of School.  Schedule a final meeting to include the coach 
and/or instructor, Head of School and the student at which a letter 
of expulsion is provided.  If necessary, the expulsion notice may be 
sent via certified mail. Provide copies for previous disciplinary 
measures. 

Hearings: 
Hearings should consist of two staff and two students.  They are responsible for determining 
guilt or innocence.  They make recommendations for retention or expulsion to the Head of 
School. They can impose additional consequences/sanctions.  The panel of staff/students will 
provide documentation of the hearing for the student’s file.  They are to notify the student of 
decisions made.  They are also responsible for explaining the appeal process. 

Appeals: 
Students have the right to appeal recommendations made by the panel.  An appeal must be 
made within 30 days of the hearing to the Head of School.  

To initiate an appeal, the student (or the student’s guardian) must notify the Head of School of 
the appeal in writing within seven (7) calendar days of notice of the expulsion. The board will 



 
  

     
 

 
 

 
    

    
  

  
  

 
 

 

review the events that transpired prior to the expulsion decision.  During the next scheduled 
Board meeting, the board will review the decision and decide whether the expulsion should be 
overturned.  The Board will then ask the Head of School to l notify the parents or guardians of 
its decision in writing within five (5) calendar days of when the decision is made. 

Discipline with Students with Disabilities: 
In the event that a student with a disability exhibits behavior that would normally warrant 
expulsion, a committee will meet to determine whether the student’s behavior was a direct 
result of his/her disability. In the event that the behavior was a result of a disability, the 
student’s Section 504 plan will be amended to include a functional behavior plan which outlines 
the actions a student must take to modify his/her behavior and the timeline in which the 
modification must take place. The student and parent/guardian (where applicable) will be 
required to sign the functional behavior plan, stating that he/she understands that failure to 
modify behavior within the specified time period will result in expulsion. 
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Welcome 

On behalf of Goodwill Industries of Central Texas, I welcome you to THE EXCEL CENTER. We all hope 
your future with us will be long and rewarding for you personally, and that you have a positive impact on all 
students with whom you work. 

This handbook is designed to be a reference to the practices and policies of our schools. If there is 
anything within that raises a question, please do not hesitate to ask your supervisor. Our success to date 
can be traced directly to a staff that works together towards common goals. It is important to us that you 
understand what we are about as a school and how you contribute towards our success. 

On the following pages, you will see our mission and our core values. To us, these are not just words on 
paper. Our aim is to live the mission according to our values every day. We have tried not to create a long set 
of rules that cover all conceivable situations, but to set out a framework that gives a firm sense of how to work. 

Every day, I walk into a building that says in large block letters, "Community Center," and I believe those two 
words ring even more true now. Our collaborations and partnerships have gotten us here, and will propel us 
into the future. Through our engaged community members, a passionate board that works tirelessly on our 
behalf, and a dedicated staff at all levels (My appreciation for our servant leaders knows no bounds) we can 
make this happen. As we move into the uncharted waters of education, retail, and community partnerships, I 
believe that Goodwill holds the compass to success, but it wi ll take all of us to navigate our ship safely. 

Your future and the future of THE EXCEL CENTER are now intertwined. Your contribution will lead directly to 
student success, and our efforts as a corporation will allow you to grow professionally and personally. We 
consider our talented and dedicated employees to be our most valuable resource. Thank you for joining 
us and helping make this a gratifying and energetic place to work. I look forward to working with you. 

Gerald L. Davis, President/CEO 
Goodwill Industries of Central Texas 



History 

Goodwill Industries was founded in 1902 in Boston by Rev. Edgar J. Helms, a Methodist minister and early 
social innovator. Helms collected used household goods and clothing in wealthier areas of the city, then 
trained and hired those who were poor to mend and repair the used goods. The goods were then resold or 
were given to the people who repaired them. The system worked, and the Goodwill philosophy of "a hand up, 
not a hand out" was born. Since then, Goodwill Industries International has expanded to more than 182 cities 
in the United States and 34 foreign countries. 

Dr. Helms' vision set an early course for what today has become a $2.4 billion nonprofit organization. Helms 
described Goodwill Industries as an "industrial program as well as a social service enterprise...a provider of 
employment, training and rehabilitation for people of limited employability, and a source of temporary 
assistance for individuals whose resources were depleted." Although all Goodwills share a common 
philosophy of assisting people with disabilities or other critical needs in their efforts to become meaningfully 
employed and independent, each Goodwill is autonomous, allowing the individual agencies to respond to the 
needs of their particular communities. 

Goodwill Industries of Central Texas is a private, non-profit, 501 (c)3 organization dedicated to the mission of 
providing job-related services for people with barriers to employment. Established in 1958 in Austin, Goodwill 
served 69 people in its first year of operation. Goodwill now serves thousands of peopleannually, helping them 
to gain new job skills and start new lives of independence. Goodwill works in tandem with a wide variety of 
human service agencies in order to provide the best support network possible for people with disabilities and 
disadvantaging conditions who are seeking employment. Every day Goodwill helps 5Central Texans find a job 
in our community. 



Introduction 

This handbook is designed to give a brief and general overview of personnel policies and benefits of 
THE EXCEL CENTER. Every employee should read, understand, and comply with the provisions of this 
handbook. It describes many of the responsibilities of employees and outlines benefits available to them. It is 
important to understand that changes in conditions (internally or externally) may require changes to policies 
contained in the handbook. Goodwill Industries of Central Texas (GOODWILL) reserves the right to make 
those adjustments and periodically update the handbook with additions, deletions and revisions. When that 
occurs, employees will be asked to acknowledge receipt of the changes and agreement with them. This 
acknowledgment may occur on paper or electronically. 

Employment at Will 

Employment with THE EXCEL CENTER is at-will. This means that regardless of any provision in this 
employee handbook, either you or GOODWILL may terminate the employment relationship at any time, for 
any reason, with or without cause or notice. Nothing in this employee handbook or in any document or 
statement, written or oral, shall limit the right to terminate employment-at-will. This document is not a contract 
of employment. 

Intent to Return Guidelines 

Transparency and open communication are important to our schools' success. To support these goals, we 
encourage ongoing conversations between all employees and their managers with regard to their career paths. 
While we hope all our employees enjoy a long career with our organization, we know there may be times when 
an individual will decide to leave. To ensure a smooth transition for any exiting employee and our students, our 
Head of School will send a letter of intent annually. To assist in staff planning, each staff member will be asked 
to provide a reasonable indication of their intention to return for the new school term. As long as you provide 
this notice and are able to finish the school year, THE EXCEL CENTER will pay you up to the first pay period of 
the new school year. 

Definitions 

Throughout this document, some terms are used that have the following definitions: 
• 	 Certified Staff - Refers to any staff member with a teaching license who participates in the 

Teachers' Retirement System (TRS) of Texas. 
• 	 Non-Certified Staff - Refers to all staff members who are not eligible for TRS. 
• 	 School Calendar - Each school's calendar will be updated and delivered annually to staff. 
• 	 Full Time - Refers to employees who work at least 30 hours per week and are thus eligible for benefits. 
• 	 Part-Time - Refers to employees who work 29 or fewer hours per week. 
• 	 Exempt Employee - Refers to any employee that is exempt from receiving overtime pay in excess of 40 

hours per week. 
• 	 Hourly Employee - Refers to any employee that is paid an hourly rate of pay. 



Who We Are 

The mission of THE EXCEL CENTER is to provide individuals who have dropped out of high school with the 
opportunity and support to earn a high school diploma and begin postsecondary education. Students will also 
develop career paths in sectors of the local economy that offer high employment and growth opportunities. 
The school will meet students where they are in their education by providing a flexible structure and curriculum 
delivery, and by helping students to develop supportive relationships that will help them manage work, life, and 
family responsibilities as they achieve their academic and career goals. We are proud to be part of the 
GOODWILL family and support the following: 

Corporate Mission Statement 

Goodwill Industries of Central Texas is a community resource that generates lifelong connections to work. 

Vision Statement 

We envision aworld where every person has access to meaningful work. 

Historic Values 

• 	 Everyone matters. Each person is valuable, capable, and worthy. 
• 	 We conduct ourselves with integrity. We behave ethically, communicate with honesty, and work as a team 

with trust and accountability. 
• 	 We focus on strengthening families as the best way to help individuals. 
• 	 We value our planet. We make decisions that honor our commitment as stewards of the environment. 
• 	 Retail success allows us to fund our mission and meet the needs of the people we serve and employ. 
• 	 Our entrepreneurial spirit drives innovation to create opportunities. 
• 	 Collaboration is powerful. We lead efforts among those who serve our local and global community. 

Basic Principles 

GOODWILL is distinguished through its fully inclusive culture. We maintain a positive and open work 
environment. Culture starts with a value system, and supporting these values through action is the ultimate 
challenge. 

GOODWILL embraces an important concept called 'servant leadership.' Through this approach, the leaders of 
the organization are actually at the bottom of an inverted organizational chart. It is their primary duty to serve, 
coach and enable employees to succeed. 

To quote author James A. Autry, "there are five ways of being" that must be fulfil led if one is to embrace this 
approach-they are not easy: be authentic, be vulnerable, be accepting, be present, and be useful. 



Standards of Conduct 

The following Standards of Conduct are established to ensure everyone works together efficiently, effectively, 
and harmoniously. All employees have the responsibility to adhere to these basic standards of conduct and 
behavior. By doing so, THE EXCEL CENTER becomes a better place to work for everyone. Department or 
location management will establish necessary guidelines to ensure compliance with these standards. 
Contact your supervisor if you have questions about these standards or their enforcement. 

Behave in a mature, responsible and professional manner consistent with the organization's historic values 
and basic principles. Never engage in criminal activity, dishonest acts, immoral conduct or unethical 
behavior, which is detrimental to GOODWILL's operations. This includes but is not limited to adherence to 
GOODWILL's Corporate Compliance Program. 

Develop positive relationships with co-workers, customers, and other people conducting business with THE 
EXCEL CENTER. Treat others in a respectful and dignified manner and comply with GOODWILL's EEO & 
Non-Harassment and Grievance Process. 

1. 	 Follow specific work rules established by department or location management. 

2. 	 Protect the well-being of THE EXCEL CENTER's students and parents. All employees are required to 
assume a professional role with these individuals and never compromise the reputation of THE EXCEL 
CENTER through incidents of misconduct, verbal or physical abuse, or other acts deemed to be improper. 

3. 	 Follow THE EXCEL CENTER's Drug-Free Workplace Policy. Never be intoxicated or under the influence of 
a controlled substance while at work. The illegal use, making, possession or sale of a controlled 
substance in any quantity while on company premises is prohibited. 

4. 	 Maintain THE EXCEL CENTER's non-violent requirements, including never threatening, intimidating or 
coercing fellow employees, customers or guests of THE EXCEL CENTER on or off company premises 
at any time, for any purpose. Never possess firearms, weapons or explosives on company premises or 
while on duty. 

5. 	 Maintain production or quality standards, and follow instructions properly issued by your manager 
pertaining to work assignments. Follow all established safety rules. 

6. 	 Maintain consistent and dependable patterns of attendance and communicate with your manager 
immediately if you are unable to report to work on time or as scheduled. Your manager will maintain a 
record of your attendance and inform you of any concerns regarding your attendance that may lead to 
disciplinary counseling or action. 

7. 	 Maintain the confidentiality of company records, including but not limited to proprietary information, 
employee records, and student records. 



Equal Employment Opportunity &Non-Harassment 

EEO 

GOODWILL is an Equal Opportunity Employer. We provide equal employment opportunities to all employees 
and applicants for employment without regard to race, color, religion, sex, national origin, age, disability, 
genetic information, sexual orientation, status as a Vietnam-era or special disabled veteran, or any other 
protected status in accordance with applicable federal laws. In addition, Goodwill complies with applicable 
state and local laws governing nondiscrimination in employment including, but not limited to, hiring, work 
assignment or placement, promotion, transfer, termination, layoff, leaves of absence, compensation and 
training opportunities. 

Sexual Harassment 

We are committed to providing a productive work environment that is free of discrimination of any kind. The 
law and company policy prohibits any form of harassment that has the purpose or effect of unreasonably 
interfering with an individual's work performance, or which creates an intimidating, hostile or offensive work 
environment. You should not be teased, made fun of, put down, joked about, laughed at or made to feel 
different or an outsider because of your race, color, ethnic background, national origin, sex, religion, age, 
disability, sexual orientation, marital status, status as a Vietnam veteran, status as a special disabled veteran, 
or any other protected factor. This policy prohibits harassment in any form, including verbal, written, physical, 
or visual harassment. 

With respect to sexual harassment, we prohibit: 

1. 	 Unwelcome sexual advances; requests for sexual favors; and all other verbal or physical conduct of a 
sexual or otherwise offensive nature, especially where 

a. 	 Submission to such conduct is made either explicitly or implicitly a term or condition of 
employment; 

b. 	 Submission to or rejection of such conduct is used as the basis for decisions affecting an 
individual's employment; or 

c. 	 Such conduct has the purpose or effect of creating an intimidating, hostile, or offensive working 
environment. 

2. 	 Offensive comments, jokes, innuendoes, and other sexually oriented statements. 

3. 	 An employee in a Supervisory position being involved in a relationship with asubordinate. 

4. 	 An employee of THE EXCEL CENTER being involved in a relationship with astudent. 



What to do if you believe you are experiencing harassment 

We.encourage employees who believe they have been harassed to firmly and promptly inform the offender 
directly that his or her behavior is unwelcome. However, we recognize that certain working relationships may 
make this difficult or impossible. If direct communication between individuals is ineffective or impossible, 
promptly report the facts of the instance and the names of the individuals involved to their Supervisor, Director 
of their Department or the Sr. Director of Human Resources (512-637-7547). The Sr. Director of Human 
Resources or designee will investigate the allegations. If you believe it would be inappropriate to discuss the 
matter with your Supervisor or Department Director, you should report the incident directly to the Sr. Director of 
Human Resources. If the complaint involves the Sr. Director of Human Resources, the matter should be 
reported to the Senior VP of Human Services, 1015 Norwood Park Boulevard, Austin, TX 78753; phone, 512· 
637-7133; fax, 512-637· 7 433; email, andrea.salinas@austingoodwill.org. 

An investigation will take place and the appropriate corrective action will be taken. Your complaint will be kept 
confidential to the maximum extent possible. Any employee who is found, after an investigation, to have 
engaged in sexual or other harassment of another employee will be subject to disciplinary action, up to and 
including termination. This policy is based in Title VII of the 1964 Civil Rights Act. If you have any questions 
regarding this policy, or require assistance accessing help, feel tree to contact the Human Resource 
Department. 

You may also use the external hotline 1·800-624·9178 if you wish to report unethical behavior. 

Open Communication &Grievance Process 

The Excel Center will have a grievance procedure that allows complaints to be heard from parents/guardians, 
students, employees and citizens at several levels, with the opportunity to be heard by the Goodwill Board, 
which will exercise final authority in these matters. The appropriate grievance procedure will be outlined in the 
Parent/Student Handbook and will be communicated to parents and students during meetings, conferences, 
and through written communications. Grievance procedures will also be available on our website under Board 
policies and procedures. 

The Excel Center will encourage all complaints to be heard and resolved at the initial level; however, all have 
the right to be heard and decided by the Goodwill Board. Should a problem arise, at any point, the following 
steps will be taken to resolve the grievance: 

Step 1: The person filing the complaint should talk to The Excel Center teacher or staff member about his/her 
concerns. Students may have an advocate of their choosing (i.e. family member) assist them with the 
grievance process. 

Step 2: If the grievance is not resolved within five (5) working days, it may be presented in writing to the Head 
of School. The Head of School will then respond in writing to the grievance within five (5) working days, and 
both the original grievance and the response will be placed in the student's file. 

mailto:andrea.salinas@austingoodwill.org


Step 3: If the grievance is not resolved satisfactorily by the Head of School, then it should be presented in 
writing to the Senior Vice President of Mission Services, who will respond in writing to the grievance within five 
(5) working days. The response will be placed in the student's file. 

Step 4: If the grievance is not resolved after being presented to the Senior Vice President of Mission Services, 
it may be presented, in writing, to the President/CEO, who will respond within five (5) working days. The 
response will be placed in the student's file. 

Step 5: If the grievance has not been resolved after being presented to the President/CEO, it will be heard by 
the Goodwill Education Board at its next regularly scheduled meeting. 

Step 6: If the grievance has not been resolved after being presented to the Goodwill Education Board, it will 
be heard and decided by the Goodwill Board at its next regularly scheduled meeting. This decision will be final 
and binding. 

You may also use the external hotline 1·800·624·9178 to report unethical behavior. 

Drug-Free Workplace Policy 

GOODWILL is committed to providing a safe and productive work environment. Employees are expected to 
report to work each day fit to perform their jobs. To meet these objectives and certain obligations under federal 
and state laws, a firm and positive stand is taken against substance abuse. This policy is intended to ensure a 
drug-free work environment for the benefit of employees and customers. 

In compliance with the Drug Free Workplace Act of 1992, the use of acontrolled substance is inconsistent with 
the behavior expected of employees, future employees and visitors to our locations. The abuse of controlled 
substances creates unacceptable safety risks and undermines the company's ability to operate effectively and 
efficiently. We have a detailed substance abuse policy that is found in this handbook. Please contact the 
Human Resources Department if any questions arise concerning this policy. 

Drug-Free Workplace Act 

The Drug-Free Workplace Act of 1992 requires THE EXCEL CENTER to: 
1. 	 Establish a drug-free workplace policy that prohibits using, making selling, possessing and/or distributing 

drugs in the workplace; and to 
2. 	 Establish a drug-free awareness program to inform employees of the drug-free workplace policy, 

inform employees of the adverse effects of drug use, outline penalties that will be imposed for violation of 
the policy, and provide information concerning the availability of drug counseling, rehabilitation or other 
assistance programs. 

Substance Abuse in the Workplace 

According to the U.S. Department of Labor, substance abuse in the workplace is on the rise. The chances a 
company employs a substance abuser are greater today than in the past several years. Recent studies 
indicate that 71 percent of all drug users over 18 are employed either part- or full-time. 



Research indicates workers with substance abuse problems are more likely to have extended absences 
from work, show up late, be involved in workplace accidents and file workers' compensation claims 
costing billions of dollars a year. 

Understanding the serious nature of this problem, becoming familiar with applicable laws and regulations, and 
following the simple steps detailed under "Employee Responsibil ities" can help you and THE EXCEL CENTER 
combat this workplace problem. 

Employee Responsibilities 

Illegal drug use at work poses a danger to you, to fellow workers and to students and parents. If you use 
drugs on the job or come to work in an impaired condition, you could endanger those around you. To 
avoid problems: 
1. 	 Never report to work in an impaired condition due to drug or alcohol consumption. 
2. 	 Report any such activity on the part of co-workers to your supervisor. 
3. 	 If you have a problem with drug abuse or alcoholism, take advantage of counseling or treatment. 

Resources can be obtained through Goodwill. 

Substance abuse can cost you your job. THE EXCEL CENTER legally prohibits the use of drugs and 
alcohol in the workplace and also prohibits you from coming to work under the influence of drugs and/or 
alcohol. You may be disciplined or terminated for the use, possession, or distribution of drugs in the workplace. 

Drug & Alcohol Testing 

We are a federal contractor within the meaning of the Drug-Free Workplace Act of 1992. Consequently, we are 
required to take certain steps toward maintaining and certifying to federal contractors that we strive to maintain 
a drug-free workplace. Accordingly, we adopted the following policy. 

We prohibit employees and recipients of services (i.e., consumers) from engaging in the unlawful manufacture, 
distribution, dispensation, possession or use of controlled substances in our workplace. The workplace includes 
not only our physical facilities, but all sites within the community where our staff and consumers work and/or 
provide a service. Further, employees and consumers are prohibited from being at work under the influence of 
any illicit substances. 

Any employee or consumer engaged in such prohibited conduct or convicted of a crime involving a workplace 
drug violation shall be subject to disciplinary action up to and including termination. We will weigh all relevant 
facts and circumstances in reaching a decision to discipline. In addition, an employee or consumer must report 
to their supervisor any criminal conviction for a workplace drug violation within five days of the conviction. The 
term "conviction" means a finding of guilty (including a plea of nolo contendere) or imposition of sentence, or 
both, by any judicial body charged with responsibility to determine violation of state or federal criminal drug 
statutes. 



Within 30 days after receiving notices of such convictions, we will impose the following sanctions or remedial 
measures on the individual involved: (A) take appropriate disciplinary action up to and including termination, or; 
(B) require such individual to satisfactorily participate in a drug abuse assistance or rehabilitation program 
approved for such purposes. Any supervisor being informed of an individual's criminal conviction, as specified in 
paragraph (1) of the policy, will notify in writing the Human Resources Manager immediately. Within 15 days of 
such notice, the Sr. Director of Human Resources and the VP of Organizational Development will determine the 
appropriate disciplinary action to be taken. 

Nothing contained in this policy statement concerning employees or consumers shall be construed to limit, or in 
any way restrict, our treatment of drug-related incidents involving any of our employees or consumers. 

You shall be provided with a copy of this policy statement and you shall be required to acknowledge, in writing, 
receipt of this policy. 

Depending on level of your position a drug screen will be required upon hire. Employees must take and pass 
the drug screen before they can be granted the position. You have 24 hours after notification to take the drug 
screen. Any employee who does not go within the 24 hour period will not be considered unless they can show 
good cause. 

The following is a list of additional times when you may be asked to go for adrug screen: 

• 	 If you have an on the job injury that requires medical attention. For example, if you have an accident while 
on the job and it requires more than first aid which can administered at the work site, and you seek 
professional medical attention, you will be required to pass adrug screen. You will not be able to operate a 
forklift, any other company vehicle, or drive your own vehicle for company business pending the results of 
the screen. Failure to take a post-accident drug test if mandated by our policies will result in termination of 
employment. 

• 	 If you have an accident while driving a forklift you will be required to go for a drug screen and pass. 
• 	 If you have a vehicle accident while driving a company vehicle or driving your own personal vehicle for 

company business you will be required to take adrug screen immediately after and pass. 
• 	 If you report to work visibly impaired, are unable to properly perform required duties, you will not be allowed 

to work. If in the Supervisor's opinion, you are considered to be under the influence of alcohol or drugs 
while on the job you will be asked to take a drug or alcohol screen. Whenever possible, the Supervisor 
should have you observed by a second supervisor or manager before requiring testing. If, in the opinion of 
the supervisor(s), you are considered impaired, you should be sent to a medical facility by taxi or other safe 
transportation alternative, accompanied by the Supervisor. If impaired you should not be allowed to drive. 
Employees who refuse substance testing under these circumstances will be subject to disciplinary action, 
up to and including, termination. 

• 	 If you are chosen by our random drug testing formula, you will be notified by your supervisor of your need to 
take a random drug screen and will be taken to the drug screening facility. Employees who refuse 
substance testing under these circumstances will be subject to disciplinary action, up to and including, 
termination. 



Failure to take a post-accident drug test it mandated by our policies will be subject to disciplinary action, up to 
and including, termination. 

Falsification or tampering of any evidence used in a drug screen will be subject to disciplinary action, up to and 
including, termination. 

Employees who test positive in any company mandated drug screen, or whose Breathalyzer alcohol tests 
results indicate they are under the influence at work, will be subject to disciplinary action, up to and including, 
termination. 

Tobacco Policy 

We prohibit the use of tobacco products inside any of our facilities. Designated areas have been set aside tor 
employees who use tobacco products. Employees may use tobacco products only in those areas and only 
during scheduled break times. 

Background Screens I Reference Checks I Physicals 

As part of our employment procedures, an applicant or you may be required to undergo a post-employment 
otter physical. Any otter of employment may be contingent upon, but not limited to, satisfactory completion of a 
post ofter work-related physical examination and a determination by Goodwill that the applicant is capable of 
performing the essential duties of the position that has been offered. All positions require a background screen 
and a reference check. 

Americans with Disabilities Act 

The Americans with Disabilities Act of 1990 and Section 503 of the Rehabilitation Act of 1973, as amended, 
Public Law 93-112 provides comprehensive civil rights protections for "individuals with disabilities." An 
individual with a disability is a person who: has a physical or mental impairment that substantially limits one or 
more major life activities, or has a record of such impairment, or is regarded as having such impairment. 
"Major life activities" include functions such as caring for one self, performing manual tasks, walking, seeing, 
hearing, speaking, breathing, learning and working. 

We will not discriminate on the basis of a disability against an "individual(s) with a disability" concerning terms, 
conditions and privileges of employment. We will make "reasonable accommodations" when necessary. 

The Americans with Disabilities Act (ADA) prohibits THE EXCEL CENTER from testing applicants for drug 
use until a conditional offer of employment has been made. Under the ADA, illegal drugs are defined as 
controlled substances not being taken under the supervision of a licensed health-care professional or 
otherwise in accordance with federal law. Note that the ADA does not protect current illegal drug users. 
Current drug users may be fired or not hired for testing positive. The ADA does, however, protect: 
• Former drug users who have successfully completed a substance-abuse treatment program; 



• Former drug users currently in a substance-abuse treatment program; and, 

• Disabled persons who are legally using prescribed drugs. 

Alcoholism is treated differently from illegal drug use under the ADA. Alcohol tests given to employees must 
be job-related and consistent with business necessity. 

Special Disabled Veterans &Vietnam Era Veterans 

We are a government contractor subject to the Vietnam Era Veterans' Readjustment Assistant Act of 1974, as 
amended, Public Law 93-508 (codified at 38 USC, 4212), which requires Government contractors to employ 
and promote qualified personnel without discrimination against any employee or applicant for employment 
because of a physical or mental disability, disabled veteran status, Vietnam era veteran status or any other 
protected veteran status. 

Nepotism 

It is our policy not to employ two or more members of the same immediate family (spouse, mother, father, son, 
daughter, brother, sister or grandparent) or persons residing at the same address (roommates) who are: 

• 	 Related employees or roommates working in the same division. 
• 	 Related employees or roommates working in the same department and have the authority to make 

decisions affecting the work relationship, assignment, or compensation of the other employee. 
• 	 A related employee or roommate coordinating, auditing, or monitoring the work of another individual 

related to or living with them. 

It is the responsibility of employees to submit written notification to the Human Resources Department prior to 
any changes in living arrangements, marital status, or employment that would be in direct violation of this 
policy. We may, upon the President's approval, make exceptions to this policy. 

Conflict of Interest 

You must inform your supervisor and the Human Resources Department in writing of any other job 
appointment. Jobs outside GOODWILL and THE EXCEL CENTER that interfere with the purpose and scope 
of current duties will be considered a conflict of interest. To avoid any actual or appearance of conflict of 
interest, if you engage in any remunerative activity in any field directly related to Goodwill work you must have 
prior written approval from the President/CEO. It is your responsibility to adhere to your assigned work 
schedule. 

Otherwise, you may not work in a position that takes revenue, business or services away from Goodwill. 
Materials prepared by you in the course of your duties at Goodwill will not be used for private gain by you. You 
will not use or appear to use information that is not generally available to the public. You are prohibited from 
employment or participation in commercial activity involving used merchandise or using our equipment for 



commercial gain. Personal garage sales that do not involve the resale of Goodwill merchandise are excluded. 

You may not represent yourself as a spokesperson for Goodwill without prior approval from the 
President/CEO. You may not enter into acontract without prior approval. 

Personnel Records 

All information in your personnel file is considered confidential. Access to information in your personnel file is 
available to Human Resources personnel, your supervisor, your Director, your VP, Sr. VP, President/CEO, you 
and those who have need to know. 

Personnel Records are the property of Goodwill and are only released at the discretion of the Human 
Resources Manager. 

We realize that employees may require information to be given out on their behalf. For your own protection, 
Human Resources must have the request in writing. Your signed release must state to whom the information is 
to be given and which information you are requesting be released. 

It is your responsibility to go to onto the employee portal and make any changes in your address or phone 
number. It is also your responsibility to notify Human Resources of any change(s) that occur regarding the 
following: 

• Legal change in marital status 
• Change in the number of dependents 
• Change in beneficiary 
• Vehicle Tickets (moving violations, parking tickets, and OWis), Criminal Convictions 

Safe Environment for All Students, Staff and Parents 

Every as'pect of THE EXCEL CENTER should be safe for everybody connected with them. Th is means 
students should expect a school environment free from violence and bullying. Staff should feel safe 
walking the hallways and in the classrooms. Parents should feel secure in leaving their children in our 
care. 

It is everybody's responsibility to help create that safe environment. Staff should take action whenever they 
hear of a threat, whether that be to themselves or to other students. We have a legal requirement to deal 
with safety issues that students report to us that originate within their homes. If a staff member feels unsafe 
for any reason, he/she should report the concern to their supervisor, who will help alleviate the situation. 

In addition, the Director of Risk Management functions as our school safety officer, and is responsible for 
ensuring that all state and local safety guidelines are followed. This position is also the liaison with 
Goodwill's security officer(s) and with the Austin Police Department. Requests for occupying the building 
outside of normal hours should all flow through ervisor in conjunction with the Director of Risk 



Management, as should any issues that would require police presence. In the case of extreme danger (i.e. an 
injury or intruder), an employee can call 911 with an immediate follow-up to the supervisor and the Director of 
Risk Management. 

As part of creating a safe environment, we are committed to providing a drug, alcohol and weapon free 
workplace. At no time should an employee be at school or attend a school-related event where students are 
present under the influence of alcohol or any drug. Weapons or illegal firearms are also prohibited on school 
grounds or at school events. Employees may not transport students if they have any drug or alcohol­
related driving offense within a period of five years. If transporting students is a requirement of the job, 
employment may be denied or terminated. 

THE EXCEL CENTER does not require any employee to transport students in his or her personal vehicle. All 
employees, who own or lease a car, and are required to drive on company business, must maintain current 
liability insurance. This includes anyone who drives a company vehicle or his/her own vehicle for Goodwill 
business. Employees who choose to transport a student in a personal vehicle should carry appropriate 
automobile insurance and liability coverage. 

In addition to maintaining current liability insurance, all drivers on the Goodwill driving list must notify their 
supervisor and the Human Resources Department within 24 hours of any traffic citations, vehicle speeding 
tickets, OWis and/or accidents. 

On an annual basis Goodwill will run updated Motor Vehicle Reports on all employees whose positions require 
a clean driving record. 

If an employee or student is injured on the job, the incident should be reported immediately to the 
supervisor, who will then work with the Director of Risk Management to properly document the accident. 

Emergency Procedures 

The first obligation of all staff is the safety of our students. Detailed instructions for staff responsibilities can 
be found in THE EXCEL CENTER Emergency Response Procedures given to all staff members at the 
beginning of each year. These guidelines are meant to provide suggestions for "how to proceed" before 
and/or during very difficult emergency circumstances that demand a high degree of attention to safety. 
During a disaster, crisis, or other emergency, it is possible that circumstances will dictate additional, 
different, or unforeseen responsibilities for school staff. Staff should take whatever action is necessary, 
given these circumstances, to ensure our students' safety. 

Students in a private vehicle are also covered under the employee's personal insurance. 

Visitors 

Our general liability policy prohibits unaccompanied visitors in THE EXCEL CENTER. Safety must be 
observed at all times. Visitors may be accompanied by a Goodwill employee. 



Dress Code 

You will have some contact with the public and therefore represent us in your appearance as well as by your 
actions. The properly attired employee helps create a favorable image for us. You are expected to dress in a 
manner that is acceptable. You must ensure that you and your clothes are neat and clean. Clothes should not 
have holes, stains, paint splatters, or unsightly patches. Hairstyles and facial hair must be neatly cut and 
trimmed. 

You must wear your name badge above your waist, where it is visible, during your scheduled work hours. 

Employees will be required to wear business casual attire during work hours. 

Business Casual 
• 	 Dresses and skirts that fall no more than 3 inches above the top of the knee. Suits, Blazers, Vests, 

and Pants in business suitable fabrics, including Khakis. Dresses/Blouses/Shirts that do not reveal 
the midriff or bust or undergarments. 

• 	 Any type of business shoe, including dress sandals (except employees working in production). 
• 	 Jeans may be worn during the week with appropriate business casual tops. Neatly trimmed 

hairstyles and facial hair. 

INAPPROPRIATE: 
• 	 Overalls 
• 	 Any jewelry that presents asafety hazard 
• 	 Visible tattoos that contain nudity, profanity, gang insignias, or racial/ethnically offensive language. 
• 	 Open toed shoes/heels in non-office environments. Exposed undergarments 
• 	 Head wear (except Goodwill issued hats where appropriate, and religious hats). 
• 	 Torn, discolored or tattered attire. 

Personal Belongings 

For your protection, it is recommended that you keep all personal belongings locked in your desk or another 
appropriate locked area. We are not responsible for the loss of any personal belongings at any time. 

Goodwill is also not responsible for any loss or damage to an employee's vehicle while parked on company 
property or at a work location. 

E·Mail &Internet Access 

You have the right to use our equipment and Internet services in the day to day execution of your job duties 
and for communicating with others on non-official business provided such communication does not disrupt or 
interfere with official EXCEL CENTER business, and is kept to a minimum duration and frequency, and is not 



of an inappropriate nature. If you come in contact with sexually explicit material or other inappropriate material 
from the Internet you are required to report the location of such sites to the IT department in the form of the 
site's URL (Universal Resource Locator) or the news group name. There is no expectation of privacy for 
anything sent or received through e-mail and we reserve the right to review data at any time without warning 
should we feel internal security has been compromised or that you have misused the hardware, software, or 
Internet services. You may not use someone else's password or user ID to enter any Goodwill protected site. 

Search Policy 

We reserve the right to inspect lockers, purses, handbags, backpacks, and any other personal property and 
vehicles parked in or near our work areas, which are under the control of the person being searched. We 
further reserve the right to access, tap, or monitor any electronic communication devices, including but not 
limited to, e-mails, telephones, faxes, and data storage devices. Any person refusing to permit such search will 
be subject to disciplinary action, up to and including, termination. 

No Weapons Policy 

Our policy is to prohibit employees from carrying weapons while at work or at work-related activities. 
Additionally, we prohibit the possession of concealed handguns, in accordance with Section 32 of the new 
concealed handgun statute that specifically allows both public and private employers to prohibit persons who 
are licensed under this article from carrying a concealed handgun on the premises of a business. 

We prohibit the possession, concealment, use or transfer of any firearm (including any handgun) or any other 
weapon (including knives, clubs, or other articles or devices that are primarily used to inflict injury). Under 
criminal trespass laws we prohibit any person including non-employees, from entering the premises with 
firearms. Premises include buildings, parking lots, walkways, and any other property owned or leased by us. 
We reserve the right to search personal property and common areas for justifiable and job-related reasons. 
Failure to adhere to this policy will result in disciplinary action, up to and including, termination. 

Subpoenas, Search Warrants, Request for Information, Witnessing Documents 

It is our policy to cooperate with governmental investigations, searches and other external audits. At the same 
time, it is important that our legal rights and the rights of our employees be appropriately protected. If any 
governmental agency or other outside party requests information regarding an employee, or consumer, or 
asks to conduct a search of the premises, please refer them immediately to the appropriate personnel which 
include the Sr. Director of Human Resources, the Senior VP of Human Services, or the Corporate Compliance 
Officer (512-637-7100). 

Appropriate personnel will then verify authenticity of requesting authority and proceed in accordance with our 
policies. 

You are not to give out any confidential information regarding another employee or Goodwill unless authorized 
to do so by appropriate personnel. 



Severe Weather Hot Line 

We maintain a Severe Weather Hot line number. This hot line can be accessed by calling 512-637-7575. 

In the event of severe weather conditions, such as snow, ice, or heavy rains, Goodwill employees may call the 
severe weather hotline to find out if they should report to work or not. If you feel that weather conditions are too 
severe in your area to report to work you should notify your supervisor immediately. You can use leave time for 
this excused absence. Employees released from their work place by their supervisor due to severe weather 
will receive pay for their scheduled hours on that day. Retail and Commercial Services employees should call 
their managers for information on what their location will be doing. 

Orientation Period 

Every new employee must complete a 90-day orientation period. This orientation period provides an 
opportunity for a new employee to evaluate their new job, and in turn, provides their supervisor an opportunity 
to judge their performance and suitability for continued employment. This orientation period does not represent 
aguarantee or contract for employment for 90 days or any other period of time. 

Hours and Attendance 

We have numerous locations and a variety of work sites that require employees to work different schedules. 
Your supervisor will inform you of the days and times to be worked. 

Time Sheets and Time Cards 

• 	 It is your responsibility to keep track of your time by following these guidelines: Be sure to review/record 
your time each day. 

• 	 Never let someone else fill out your time card/sheet or swipe your badge. 
• 	 Never falsify information on your time card/sheet; this will lead to disciplinary action, up to and including 

termination. 
• 	 SIGN your time card/sheet and submit it to your supervisor. 
• 	 Even though you may have a nickname, use your LEGAL name when filling out your time card/sheet. 

If you ever have any questions about your time card/sheet, talk to your supervisor as soon as possible. 

Absence and Tardiness 

It is your responsibility to call and let your supervisor know when you will be absent or late for any reason. It is 
unacceptable to have anyone else call in for you when you are going to be absent. Employees must call (not 
text) and talk to their supervisor no later than 30 minutes before their shift is supposed to start. Managers and 
supervisors that work at a retail location should also call that location and inform the supervisor on duty and 



employees of their absence. Janitorial employees who are unable to reach their supervisor may call their 
Operations Manager or Director and leave a message with him/her. Employees with more than two 
consecutive absences for illness may be required to provide a doctor's note, in order for the absences to be 
excused. Employees with excessive absences may be required to furnish documentation regarding their 
absences. 

Illness 

You must consult with your immediate supervisor if you feel it is necessary to leave work early due to personal 
illness. 

Breaks 

You are granted one, 15-minute break per every four hours worked. Breaks may not be taken in conjunction 
with lunch or at the beginning or ending of your shift. At least 30 minutes must be taken for lunch if you work 
six hours or more. If your shift exceeds eight hours, additional time may be taken for lunch. Lunch breaks must 
be taken during your workday and cannot be taken at the end of your shift. The timing of your breaks must be 
coordinated with your supervisor. 

Compensation and Reimbursements 

Pay Period 

We are paid every other Friday. The pay period always starts at 12:01 AM on a Sunday and ends two weeks 
later on a Saturday at midnight. There are 26 pay periods in a year. The hours you are paid for are computed 
from your time card/sheet. 

Overtime Compensation 

Our general policy is to avoid overtime. However, sometimes it may be necessary for you to work overtime. You 
are to work overtime ONLY at the request and authorization of your supervisor. 

In accordance with the Fair Labor Standards Act (FLSA), employees who qualify as administrators, executives, 
teaching professionals and outside sales personnel, are exempt from overtime pay and are not subject to this 
policy. Only non-exempt employees are covered under FLSA and qualify for overtime pay. 

Overtime pay is based on hours worked per week in accordance with state and federal requirements. Overtime 
hours worked in excess of 40 hours a work week, and approved by a supervisor, will be paid one and one half 
times your base hourly rate of pay. Hours worked means time actually spent on the job. Unpaid leave, personal 
leave, holidays, or any other time away from work are not considered hours worked. 

Payroll Deductions 



We are required, by law, to make proper deductions from your earnings on your behalf. The following 
MANDATORY deductions are made until the maximum amount is reached: 

• Federal Income Tax Withholdings (Based on the number of exemptions on your W-4 form) 
• FICA (Social Security) 
• Medicare 

No money is ever deducted from your pay unless we are required by law to deduct it, or you have authorized 
Goodwill to make deductions. 

Direct Deposit/Pay Card 

We will pay you either through direct deposit into your bank/credit union account or through a Bank Pay Card. 
You must choose one of these two options during orientation. With direct deposit your paycheck is deposited 
directly into the checking or savings account of your choice. Forms for electing direct deposit or the Pay Card 
will be given out during orientation and you must complete the forms within your first three (3) days of 
employment. Pay Cards become effective on the first pay period. Direct Deposit normally becomes effective on 
the second pay period following the submission of the form. Your fi rst paycheck will always come on apay card. 
No live checks are ever issued. A paycheck receipt will still be rece ived on payday, showing the breakdown of 
pay deposited to your account or pay card. 

Mileage Reimbursement 

To be reimbursed for mileage, record the miles traveled onto THE EXCEL CENTER expense form found in 
the shared drive, fill out, and attach a copy of Google Maps, MapOuest, or similar resource, showing 
your route. This must be turned into your immediate supervisor for approval. It is then turned into payroll, 
for reimbursement on your paycheck. Deadline for reimbursement of the previousmonth is the 51h day of the 
following month. After the deadline, reimbursements may not be honored. 

Reimbursement of Purchases for School 

Reimbursements of purchases for the school or individual classrooms must be recorded onto THE EXCEL 
CENTER expense reimbursement form with an approved purchase order attached. Purchase orders must be 
approved prior to making the purchase by the supervisor and the controller or head of school, for anything 
over $300.00. The reimbursement request must contain the original receipts, and a description of the 
expense. The form is turned in to the immediate supervisor for approval then to THE EXCEL CENTER 
accounting department, who will submit it for payment. Sales tax is not reimbursed (with the exception of 
lodging and restaurants. Deadline for reimbursement is 1 pm on the Wednesday before the end of a given 
pay period. After the deadline, reimbursements will be disbursed on the next pay period. 

Holidays 

We observe several holidays each year. Observed holidays vary for the different Goodwill locations. Employees 



who are classified as full-time are eligible for holiday pay. To receive pay for a scheduled holiday, you must 
have worked your regularly scheduled day before and the day after the holiday, or have been on an approved 
absence. 

Those employees who have not completed their 90-day orientation period will not receive holiday pay. Once 
you successfully complete your 90 days, you will be paid retroactively for those holidays that fell within your 90­
day orientation period. 

There are some holidays where you may be required to work. In those instances, eligible non-exempt 
employees (employees who can receive overtime) will receive 8 hours of holiday pay and will be paid overtime 
for any hours worked on the holiday. Exempt employees (employees who are not eligible for overtime) who 
work the holiday will receive another day off. Other days off as indicated by the school calendar. 

Full Time Hourly Staff Holidays and School Breaks 

Full time hourly staff is paid their hourly rate on what hours are worked in a pay period. Full time hourly staff will 
also be paid for holidays and school breaks according to the average hours worked. Payroll will determine the 
hours paid based on a look back over the previous four pay periods to determine average hours worked. 

To determine the average hours to be paid during a holiday or school break, payroll will add up the hours (313 
total hours over the 4 pays) and divide it by 40 (days in the 4 pay periods) to equal the average daily hours to 
be paid for each day off, which in this case would be 7.82 for each day not worked for holiday and or school 
break. Any overtime worked during the look back period will not be included in the calculation. The max 
number of hours per day that a full time hourly employee can be paid when on break or holiday, will be 8 
hours. 

Part time hourly staff will not be paid for holiday or school breaks. 

Leave Time 

Eligibility 

All employees are eligible to earn leave time. Eligible employees who are in their 90-day orientation period are 
earning leave time but are not eligible to use it until after successful completion of their orientation period. Once 
you successfully complete your 90-day orientation period you are eligible to use your accrued leave time at the 
beginning of the next complete pay period. 

Approval of Leave Time 

All leave time must be scheduled in advance and be approved by your supervisor, except in cases of illness. 
Employees are asked to schedule leave time at least 2weeks in advance, when possible. 

Leave Time 



All THE EXCEL CENTER employees receive 13 days for 14-15 school year of leave time at the 
beginning of each school year. Leave time is taken at the supervisor's discretion, other than an emergency 
or unplanned illness. Leave time hours carry forward each school year. Upon separation from THE EXCEL 
CENTER, an employee must provide at least two weeks' notice to receive payout of their remaining bank of 
leave time, not to exceed a maximum of 20 days. 

Leave Time Donations 

You may voluntarily donate your leave time hours to benefit fellow employees who personally suffer 
catastrophic injury or illness or who have someone in their immediate family suffer catastrophic injury or illness. 
The stricken employee's Vice President will notify fellow employees of the need. The manager must approve 
the donated leave. You can only donate eight hours per payroll period. 

Family and Medical Leave of Absence (FMLA) Policy 

Goodwill, in compliance with the Family and Medical Leave Act of 1993 (FMLA), must grant an eligible 
employee up to 12 workweeks of unpaid leave during any 12-month period. We use a "rolling" 12-month period, 
which is measured backward from the date you use any FMLA leave. Example: An employee starts FMLA 
February 1, 2012 and uses their 12 weeks of unpaid time off. The employee will not be eligible to use FMLA 
again until after February 1, 2013. 

An eligible employee is defined as: 

1. 	 An employee who has worked for Goodwill for a total of at least 12 months, 

2. 	 An employee who has worked at least 1,250 hours during the prior 12 months and 

3. 	 An employee who has worked at a location where Goodwill employs at least 50 employees within a 75-mile 
radius. 

FMLA is granted for the birth, adoption or foster placement of a child, to care for your parent, spouse or child 
who has a serious health condition and for medical leave if you are unable to work because of a serious health 
condition. 

Military Leave Entitlement. Eligible employees with a spouse, son, daughter, or parent on active duty or call 
to active duty status in the National Guard or Reserves in support of a contingency operation may use their 12­
week leave entitlement to address certain qualifying exigencies. Qualifying exigencies may include attending 
certain military events, arranging for alternative childcare, addressing certain financial and legal arrangements, 
attending certain counseling sessions, and attending post-deployment reintegration briefings. 

FMLA also includes a special leave entitlement that permits eligible employees to take up to 26 weeks of leave 
to care for a covered service member during a 12-month period. A covered service member is a current 



member of the Armed Forces, including a member of the National Guard or Reserves, who has a serious 
injury or illness incurred in the line of duty on active duty that may render the service member medically unfit to 
perform his or her duties for which the service member is undergoing medical treatment, recuperation, or 
therapy; or is in outpatient status; or is on the temporary disability retired list. 

Definitions 

Serious Health Condition 
An illness, injury, impairment, or physical or mental condition involving either inpatient care or 
continuing treatment by a healthcare provider. 

Parent, son, or daughter 
A son or daughter includes biological, adopted, foster, step, or legal ward. In addition, the definition 
includes any individual where you have day-to-day responsibility for caring for that individual. This 
includes children above age 18 who are incapable of self-care because of a mental or physical 
disability. 

We require that you provide certification of a serious condition for your own serious health condition or that of a 
family member. All certification requests must be submitted to the Human Resources Department in a timely 
manner. 

Such leave will be unpaid by Goodwill unless you have leave time. Your leave time will be used concurrently 
and count toward the 12-week FMLA entitlement. Benefits will continue through your leave of absence. We will 
continue to contribute our portion of the premiums for your benefits and you will be responsible for the 
remainder of the health premium. If you elect not to return to work it is your responsibility to repay us for the 
appropriate premiums. 

Upon return from a family or medical leave, you will be returned either to the same position you had before or 
a comparable position. You must notify your supervisor or the Human Resources Department before the end 
of the leave to ensure proper placement. 

FMLA leave of absence form may be obtained from your supervisor or the Human Resources Department. 

Threats or acts of retaliation against individuals because they, in good faith, report inappropriate conduct 
pursuant to this policy, or provide information in connection with a report by another individual will not be 
tolerated. In the event you believe that you have been retaliated against for having made such a report or 
having provided such information, you should use the above reporting procedures to bring the pertinent facts to 
the attention of Goodwill promptly. Goodwill will investigate and take appropriate action in the manner 
described above. 

Leave of Absence 

THE EXCEL CENTER may also grant an unpaid leave of absence for other reasons not outlined under FMLA. 



These requests for leave of absence are handled on a case-by-case basis. All leaves of absence require that 
employees use their available leave time throughout any unpaid leave of absence. While you are on a leave of 
absence, we will continue to make our regular contribution toward your benefits. Once you have used your 
leave time balance you will be responsible for your portion of the premiums. 

A leave of absence request form can be obtained from your supervisor or the Human Resources Department. 
This form must be approved and signed by your supervisor, Director, and the Sr. Director of Human 
Resources. 

Jury Duty Pay 

In order to promote community involvement we encourage employees to serve as jury members. You are to 
notify your Supervisor promptly upon receipt of a jury summons and subsequent notice of selection to serve as 
a juror. If you are selected to provide this community service you will receive your regular rate of pay up to 30 
days, provided you submit proof of the jury duty request to your Supervisor. Your Supervisor must note all 
absences due to jury duty for each pay period and submit a copy of the jury duty request form with your 
timecard/sheet. You will be allowed to retain any mileage and other compensation paid by the respective court 
jurisdiction. 

Employee Development Policy 

THE EXCEL CENTER is committed to a formal process to ensure the continued effective performance of 
the organization through the identification, development, retention and transition of talent. This development 
process enables THE EXCEL CENTER to achieve its strategic objectives by recruiting and retaining a 
quality workforce that responds effectively to the changing needs of the business. Key objectives include the 
following: 
• Improving the depth and diversity of leadership talent. 
• Creating organization plans that anticipate the transition of key employees. 
• Identifying leadership competencies necessary for business success. 
• Creating individual development plans for all employees. 
• Increasing staff productivity, creativity and career opportunity. 
• Sustaining a learning culture that reinforces self-development and self-sufficiency. 

Responsibilities 

All Employees 
• Proactively participate in assessment and development opportunities. 
• Openly consider the objective feedback received from others. 
• Provide constructive feedback to others for their personal development. 
• Utilize the development resources provided by THE EXCEL CENTER. 
• Link personal and professional growth to THE EXCEL CENTER's business success. 
Management Employees 
• Objectively assess employee development needs. 



• 	 Coach direct reports on completing their individual development plans. 
• 	 Provide resources to help employees develop business-related competencies. 
• Prepare and present annual review documentation when designated. 
Executive Staff 
• 	 Measure the effectiveness of employee development in attaining strategic objectives. 
• 	 Ensure leadership continuity throughout the organization. 
• 	 Implement the annual review process. 

Performance Reviews 

THE EXCEL CENTER is committed to establishing processes that provide fair, objective ways for job 
performance to be reviewed by supervisors. These processes are evaluated annually with input from staff and 
supervisors. 

All educators are evaluated on two major components: 
• 	 Professional Practice - Assessment of instructional knowledge and skills that impact student learning, as 

measured by competencies set forth in the Indiana Teacher Effectiveness Rubric. All teachers will be 
evaluated in the domains of Planning, Instruction, Leadership, and Core Professionalism. 

• 	 Student Learning - Educator's contribution to student academic progress, assessed through multiple 
measures of student academic achievement and growth, including Indiana Growth Model data as well as 
progress towards specific student learning objectives using state, district, or school-wide assessments. 

Your perlormance review consists of an evaluation from your supervisor. You and your supervisor will have the 
opportunity to review the performance review. You will be evaluated approximately ninety (90) days from your 
hire/promotion date, and yearly from your hire/promotion date. Your evaluation date will not change for 
reclassifications/transfers. Your completed performance review is approved by your Department Director or 
District Manager and the Sr. Director of Human Resources and placed in your personnel file. 

Salary Rates and Increases 

Beginning salaries are set based on a number of criteria, including previous experience and market rates. 
From that point, salary increases up to 3% are largely based on the performance review but also take into 
account market factors. Unlike traditional public schools, THE EXCEL CENTER does not use a pre-defined 
salary scale, but prefers to reward employees based on perlormance and student outcomes. 

If a perlormance evaluation is given later than the evaluation due date, any wage increases (if appropriate) will 
be calculated based on closest payroll period start date to evaluation due date. 

Transfers and Promotions 

Reclassifications/Transfers 



performance review date. 

Promotions 

If you are promoted to a new position with an increase in pay, you will have a performance review at 
the end of ninety (90) days, one year after the date of promotion, and thereafter on an annual basis. 
The promotion date then becomes your new annual performance review date. 

NOTE: Achange in Job Title without a change in duties does not constitute a transfer or a promotion. 

Internal Promotions 

We promote advancement opportunities for all employees. Once employees have successfully 
completed their 60-day orientation period they are eligible to apply for other positions within our 
organization. A listing of all available jobs can be found at 1015 Norwood Park Blvd, all Job Source 
locations and online at www.austingoodwill.org. If you meet the minimum requirements and are 
interested in a position you may obtain an in-house application from your Supervisor, the Human 
Resources Department or online through the employee portal. All in-house applications must be 
signed by your current Manager and submitted to the Human Resources Department. 

Benefits 

Eligibility 

All Full Time employees who have completed their 60-day orientation period, are in a position designated as 
Full Time and work a minimum of 30 hours per week are eligible for Full Time Benefits. Part Time employees 
who are in a position designated as Part Time and work less than 29 hours per week or less are eligible for 
Part Time Benefits. Temporary employees, including Goodwill Staffing Group temporary employees, interns 
and seasonal employees, are not eligible for benefits. 

ALL EMPLOYEES: 

The following is a list of benefit options available to all employees after SUCCESSFUL COMPLETION of the 
90-day orientation period: 

• Employees are eligible to apply for other jobs within our organization for which they are qualified. 
• Employees are eligible to charge store purchases. 
• Employees may participate in the GED program I bonus. 
• Employees may qualify for Goodwill's Emergency Loan Program. 
• Employees may qualify to receive the Smoking Cessation Bonus. 
• Leave Time (Paid Time Off) 
• Medical and Dental Benefits 

http:www.austingoodwill.org


• 	 Tuition Reimbursement 
• 	 Life Insurance 

FULLTIME EMPLOYEES: 

In addition to the above, Full-Time employees receive the following after SUCCESSFUL COMPLETION of the 
90-day orientation period: 

• 	 Flexible Spending Account. 
• 	 Some job titles qualify for Short Term & Long Term Disability. 
• 	 Holiday Pay: If any holidays fall within the 60-day orientation period employees will be paid retroactively 

after successful completion of the 60-day orientation period. 

The benefits offered by Goodwill to its employees may change at any time. 

Employees may enroll for benefits at the completion of their 60-day orientation period or during Goodwill's 
annual enrollment period. All employees are eligible for the company retirement plan at time of hire. Some full 
time positions qualify for short term and long term disability. If you elect benefits, benefits will become effective 
on the first of the month following your 60-day orientation period. For example, if you complete your 60-day 
orientation on February 7th you will be able to sign up for benefits in February but actual coverage will not 
become effective until March 1st. 

If you decline coverage at your 60-day enrollment period, according to the Health Insurance Portability and 
Accountability Act of 1996, you may elect coverage within 30 days of any of the following instances taking 
place: you or a dependent of yours loses other health coverage, or a person becomes a new dependent 
through marriage, birth, adoption or placement for adoption. Otherwise you must wait for open enrollment to 
elect coverage. 

If you sign up for coverage and want to drop coverage, you may drop coverage within 30 days of getting on 
another insurance plan through your spouse or Medicare/Medicaid. You may drop dependent coverage when 
the dependent ceases to satisfy dependent eligibility. Otherwise they must wait for open enrollment to drop 
coverage. 

At new employee orientation you are given a packet describing benefit options available. You should review 
this information before attending your 60-day training. As you approach the completion of your 60-day 
orientation period you will be required to attend 60-day training. At this training, benefit options will be reviewed 
in detail and you will be asked to elect benefit options. 

What if I do not want benefits? 

You must still attend the 60-day training and all open enrollment sessions to decline the benefits in writing. 



Life Insurance 

We carry free life insurance for Full Time employees in the amount of one time the employee's annual salary, 
up to $250,000. Only full-time employees are eligible to receive this benefit. We also offer (through an outside 
provider) the option for employees to purchase additional insurance for themselves, their spouses or domestic 
partners, and their children. Details and rates are provided at new hire orientation, 90-day training and open 
enrollment. 

Medical Benefits 

We offer medical coverage. To help cover the cost of medical premiums, we contribute a percentage toward 
your medical premiums each month you are covered under our plan (does not include COBRA). Coverage is 
available for employees, their spouses or domestic partners, and their eligible children. 

A breakdown of the medical coverage provided and information regarding the Consolidated Omnibus Budget 
Reconciliation Act of 1985 (COBRA) to continue coverage after termination, can be found in the benefits 
packages distributed at new employee orientation. 

Dental Insurance 

We offer Full Time employees dental insurance. Coverage for dental benefits varies depending on the service 
performed. 

A breakdown of the dental coverage provided and information regarding the Consolidated Omnibus Budget 
Reconciliation Act of 1985 (COBRA) to continue coverage after termination, will be available during new hire 
orientation, 90-day training, and open enrollment. 

A dental discount plan is also available to Part Time employees. 

Teacher Retirement System 
THE EXCEL CENTER contributes 7.0% of your income and also picks up the 3.0% mandatory employee 
contribution. Enrollment eligibility begins immediately if you are already a member, and have a valid 
teaching license. 

Retirement 403(b) 

Atax deferred retirement plan, with a company match and vesting schedule, is available to eligible employees. 
Employees (21 years or older) can elect to start contributing to their retirement plan upon hire. In order to 
receive the company match, you must have worked at least a year and 1,000 hours by either the January 1 or 
July 1 open enrollment dates. You must make a minimum contribution of 1% per payroll period to participate. 
We will contribute $.50 for every $1.00 you contribute up to 6% of your gross wages. Your contributions are 
100% vested. 



1year 2 years 3 years 4 years 5years or more 

20% 40% 60% 80% 100% 

You have the ability to direct both your contributions and our matched funds. There are several different 
retirement options. Those include, but are not limited to: the stock market, fixed, money market, and bond 
funds. 

We partner with an independent financial advisor company that is available to assist you in making contribution 
allotment decisions. 

Tuition Reimbursement 

We encourage lifelong learning in our employees. To this end, all Full Time and Part Time employees are 
eligible for tuition reimbursement in the semester following the successful completion of their 60-day 
orientation period. 

Classes may be work related or non-work related but must be a part of a degree program. Goodwill follows the 
rate, per class hour, as established by the Texas Tomorrow Fund. 

In order to receive tuition reimbursement you must complete the tuition reimbursement forms prior to taking a 
class. Your manager/director and VP must sign this form. This form is then sent to the Sr. Director of Human 
Resources for approval. 

You will be reimbursed after successful completion of a class. Successful completion is defined as follows: 

• A passing grade of C or better for Undergraduate courses 
• A passing grade of B or better for Graduate courses 

For reimbursement to occur you must have prior approval, submit receipt showing classes were paid by you, 
and that the courses were passed with grades outlined as above. 

Tuition Reimbursement forms are available from your manager or on the employee portal. 

If you do not continue employment with us for a full semester after completing class(es) for which you are 
reimbursed, you will be required to reimburse us for the cost of the class(es). 

Wellness Program 

Goodwill offers a smoking cessation bonus incentive up to $200. 



Employee Assistance Program 

We have an Employee Assistant Program (EAP) which is available to you for referrals to various support 
services and crisis prevention. It is a confidential source of information and resources to support you and 
members of your household in resolving personal matters. EAP can help you in a wide range of personal 
areas in your life - marriage, parenting, family concerns, domestic violence, grief, depression, divorce, anxiety, 
stress management, trauma, substance abuse and more. EAP can also assist you in locating child care, elder 
care and financial assistance. All assistance is confidential and is strictly between you and your EAP 
counselor. You should call the main office at 681-3315 and ask for EAP. 

University Federal Credit Union 

We offer you an opportunity to become a member of the University Federal Credit Union (UFCU). The services 
available to you as a Credit Union member include savings accounts, money market accounts, individual 
retirement accounts (IRA), checking accounts, pulse ATM card, telephone banking, fast cash credit loans, 
mortgage loans, car loans, home improvement loans, education loans, credit cards, direct deposit, special 
checks, safe deposit boxes, free notary public service, international services, and U.S. savings bonds. The 
philosophy of the credit union is "once a member always a member." This means that members of the UFCU 
are encouraged to retain their membership, even if you are no longer employed with us. 

Employee Discount 

All employees are eligible for a 25% discount at our retail stores and bookstores. Your family and relatives are 
not eligible for the discount. If you wou ld like to purchase an item for a family member you must be present 
and actually make the purchase yourself. Refer to Goodwill Store Purchases. 

Payroll Deduction for Store Purchases 

After successful completion of your 90-day orientation period you are eligible to use a payroll deduction to pay 
for store purchases. When you use payroll deduction to pay for a store purchase you do not receive your 
discount. 

Your charges may not exceed the net amount of one paycheck and must receive prior approval from your 
manager. 

If you are terminated or voluntarily quit, any remaining charge balances will be deducted from your final 
paycheck. 

Employee Purchase Policy 

Employees, as well as volunteers, are not able to shop, or to buy any item, in the Goodwill store in which they 
work/volunteer. We have adopted the philosophy: "Since our goods come from public donations, every 
customer has an equal opportunity to purchase any item for sale. That is why anyone who works or volunteers 



in the store is not permitted to shop there for themselves or others. Nor may merchandise be reserved or set 
aside for anyone.,, Goodwill employees will receive a 25% you discount on items that are eligible for the 
discount at any other location besides the location in which they work. Remember, employees may not hide, 
stash, and/or hold merchandise for purchase, nor may employees call or notify customers, by any means, of 
merchandise in the store. Violation of the above will lead to disciplinary action, up to and including termination. 

All employees making store purchases must be checked out by asupervisor. 

Items placed in the trash are still considered Goodwill property and may not be taken. If there is an item that 
has been thrown away that you feel has value, you should ask your supervisor to review and price the item if 
necessary. 

Disciplinary Program 

As an employee of Goodwill you are required to abide by the rules and procedures identified in this handbook 
and outlined by your Supervisor. Violations of policies and procedures may result in disciplinary action(s) up to, 
and including, termination. 

We reserve the right to take any action deemed appropriate for the violation. 

Verbal Warning 

Awritten counseling statement given by your Supervisor that identifies the inappropriate behavior and 
recommends the action that you need to take to correct that behavior. 

Written Warning 

A written warning is a statement that is given to you by a Supervisor when the documented verbal 
warning has not helped modify behavior(s) or when a serious infraction of our policies and procedures 
occurs. 

Three Day Suspension without Pay or Demotion 

A three-day suspension or demotion is given to you by a Supervisor when a documented written 
warning has not helped modify the behavior(s) or when behaviors or violations are considered serious. 

Termination is used when the above three steps have been utilized or violations are considered 
serious. When you are terminated you need to complete all of the steps identified in the termination 
section of this handbook. 

When any of the above actions are taken, a copy of the disciplinary form will be placed in your 
personnel file. 



Termination 

If your employment is terminated or you voluntarily quit, you will be required to fulfill the following 
requirements: 

• 	 You must return all keys that were issued to you. 
• 	 You must return all equipment that was issued to perform your job. For example: back braces, pagers, 

cellular phones, security cards, access cards, name badges, laptops, and all other assigned Goodwill 
property. Employees who do not return assigned Goodwill property will have the replacement amount of 
the item deducted from their final paycheck. 

• 	 Final checks will be deposited into your pay card or bank account. 

Resignation Notice 

You are expected to give appropriate notice prior to resigning your employment with Goodwill. 

• 	 The President/CEO, Sr. Vice President(s), Vice President(s), Directors, and Head of School are 
expected to give at least 30 calendar days of notice of resignation. 

• 	 Teachers and Life Coaches are expected to give at least 30 calendar days of notice of 
resignations. 

• 	 All other positions are expected to give at least 14 calendar days of notice. Leave time may not be 
counted toward the notice of resignation. 

• 	 If aholiday falls within the notice of resignation period, it will be counted as part of the notice. 
• 	 Under certain circumstances, the President/CEO reserves the right to waive the notice 

expectation. 

• 	 Full time employees who do not give the appropriate notice, or those whose employment is 
involuntarily terminated, will not be paid their unused leave time. 

• 	 Employees who do not give the appropriate notice will not be eligible for rehire. 

Rehire Policy 

In order to be eligible for rehire you must follow the same process as all other prospective Goodwill 
employees. To be considered for rehire you must submit a new application that reflects your current address, 
phone number, and work history since the last time you were employed with us. The completed application 
must be submitted to the Human Resources Department. The application will be given to the hiring authority 
and a decision will be made whether or not your skills match current job opening needs. All rehired employees 
are required to pass all post-offer requirements for the position and attend a new employee orientation. 

Violations 

We have established general guidelines to govern the conduct of our employees. No list can include all 
instances of conduct that can result in discipline and the examples below do not replace sound judgment or 



common sense behavior. Depending on the individual circumstances surrounding the violation, we reserve the 
right to take any action we deem appropriate for the violation. 

1. 	 Possessing, using, selling, or being under the influence of unlawful narcotics, controlled substances, 
or alcohol while on company time or property. 

2. 	 Illegal gambling on company time or property. 

3. 	 Three unexcused absences or three No Call, No Show's. 

4. 	 Repeated absenteeism and tardiness. 

5. 	 Misappropriation of materials, property, or funds. 

6. 	 Illegal, destructive, or disruptive acts on company time or to company property. 

7. 	 Any form of harassment. 

8. 	 Lack of required liability insurance for any driver who is on the Goodwill driving list. This includes all 
employees that are required to drive for Goodwill business whether it is in their own personal vehicle 
or a Goodwill vehicle. 

9. 	 Failure to inform Supervisor of traffic violations, speeding tickets, accidents, or OWis in writing. This 
rule applies to all employees listed on the Goodwill driving list. 

10. 	 Residing at the same address as another Goodwill employee or working in the same division as one of 
your relatives, without prior approval from the President/CEO. 

11. 	 Falsifying any information on Goodwill paperwork. This includes time card/sheets, applications, 
mileage logs, petty cash, travels reimbursements, check requests, store merchandise prices, or any 
other work related documents. 

12. 	 Disclosure of confidential information. 

13. 	 Fighting while representing Goodwill. 

14. 	 Insubordination. 

15. 	 Holding or stashing store or company merchandise for purchase. 

16. 	 Carrying or bringing weapons to work or implying that you have aweapon at work. 

17. 	 Failure to report accidents or injuries within 24 hours to your Supervisor. 



18. Smoking in places other than designated smoking areas. 

19. Use of abusive language, threats, profanity, improper behavior or gestures. 

20. Failure to report property damage. 

21. Failure to notify the proper person when absent or tardy. 

22. Failure to adhere to your work schedule. 

23. Violation of safety codes. 

24. Unauthorized removal of Goodwill property. 

25. Failure to comply with established procedures. 

26. Unauthorized use of company equipment and/or vehicles. 

27. Damage or removal of another employee's, customer's, student's, or client's belongings. 

28. Failure to check all personal packages, parcels, or bundles at designated areas. 

29. Borrowing or lending money to trainees or clients. 

30. Inadequate personal care and cleanliness. 

31. Failure to report any convictions. 

32. Gross misconduct. 

33. Job abandonment. 

34. Inappropriate use of e-mail or Internet systems. 

35. Tampering with security cameras. 

36. Loitering or loafing while on duty. 

37. Abusing lunch or break periods. 

38. Copying company documents for personal use. 



39. Concealing defective work. 

40. Failure to adhere to the dress code. 

41 . Failure to perform job duties. 
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Chapter 149. Commissioner's Rules Concerning Educator Standards 

Subchapter BB. Administrator Standards 

§149.2001. Principal Standards. 

(a) Purpose. The standards, indicators, knowledge, and skills identified in this section shall be used to align the 

training, appraisal, and professional development ofprincipals. 

(b) Standards. 

(1) Standard 1--Instiuctional Leadership. The leader is responsible for ensuring every student receives 


high-quality instruction. 


(A) Knowledge and skills. 


(i) Effective instructional leaders: 


(I) prioritize instruction and student achievement by developing and 


sharing a clear definition of high-quality instruction based on best practices from research; 


(II) implement a rigorous curriculum aligned with state standards; 


(III) analyze the curriculum to ensure that teachers align content across 


grades and that curricular scopes and sequences meet the particular needs of their diverse student populations; 


(IV) model instructional strategies and set expectations for the content, 


rigor, and structure of lessons and unit plans; and 


(V) dedicate a part ofeach day to monitoring and improving instruction by 


visiting classrooms, giving formative feedback to teachers, and attending grade or team meetings. 


(ii) In schools led by effective instructional leaders, data are used to determine instructional decisions and monitor 

progress. Leaders implement common interim assessment cycles to track classroom trends and determine appropriate 

interventions. Staff have the capacity to use data to drive effective instructional practices and interventions. The 

leader's focus on instruction results in a school filled with effective teachers who can describe, plan, and implement 

strong instruction and classrooms filled with students actively engaged in cognitively challenging and differentiated 

activities. 

(B) Indicators. 

(i) Rigorous and aligned curriculum and assessment. The leader implements 

rigorous curricula and assessments aligned with state standards, including college and career readiness standards, 

and each other. 

(ii) Effective instructional practices. The leader develops high-quality instructional 


practices among teachers that improve student performance. 


{iii) Data-driven instruction and interventions. The leader monitors multiple forms of 


student data to inform instructional and intervention decisions and to close the achievement gap. 


(2) Standard 2--Human Capital. The leader is responsible for ensuring there are high-quality teachers 


and staff in every classroom and throughout the school. 


(A) Knowledge and skills. 
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(i) Effective leaders of human capital: 



(I) treat faculty/staff members as their most valuable resource and invest in 


the development, support, and supervision of the staff; 


(II) ensure all staffhave clear goals and expectations that guide them and 


against which they are assessed; 


(HI) are strategic in selecting and hiring candidates whose vision aligns with 


the schools' vision and whose skills match the schools' needs; 


(IV) ensure that, once hired, teachers develop and grow by building layered 


supports that include regular observations, actionable feedback, and coaching and school-wide supports so that 

teachers know how they are performing; 

(V) facilitate professional learning communities to review data and support 

development; 

(VI) create opportunities for effective teachers and staff to take on a variety 

of leadership roles and delegate responsibilities to staff and administrators on the leadership team; and 

(VII) use data from multiple points ofthe year to complete accurate 

evaluations of all staff, using evidence from regular observations, student data, and other sources to rate the 

effectiveness of teachers and staff. 

(ii) In schools with effective leaders ofhuman capital, staff understand how they are 

being evaluated and what the expectations are for their performance. They can identify areas of strength and have 

opportunities to practice and receive feedback on growth areas from the leadership team and peers. Staffevaluation 

data show variation based on effectiveness but also show improvement across years as development and retention 

efforts take effect. Across the school, staff suppo1t each other's development through regular opportunities for 

collaboration, and effective staff hold a variety ofleadership roles in the school. 

(B) Indicators. 

(i) Targeted selection, placement, and retention. The leader selects, places, and 

retains effective teachers and staff. 

(ii) Tailored development, feedback, and coaching. The leader coaches and develops 

teachers by giving individualized feedback and aligned professional development. 

(iii) Staff collaboration and leadership. The leader implements collaborative 

structures and provides leadership opportunities for effective teachers and staff. 

(iv) Systematic evaluation and supervision. The leader conducts rigorous evaluations 

ofall staff using multiple data sources. 

(3) Standard 3--Executive Leadership. The leader is responsible for modeling a consistent focus and 

personal responsibility for improving student outcomes. 

(A) Knowledge and skills. 

(i) Effective executive leaders: 

(I) take personal responsibility for the success of the school; 



(II) motivate the school community by modeling a relentless pursuit of 

excellence; 
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(III) are reflective in their practice and strive to continually improve, learn, 



and grow; 

(IV) acknowledge mistakes while remaining focused on solutions and are 

not stymied by challenges or setbacks. When a strategy fails, these leaders analyze data, assess implementation, and 

talk with stakeholders to understand what went wrong and how to adapt strategies moving forward; 

(V) keep staff inspired and focused on the end goal even as they support 

effective change management; 

(VI) have strong communication skills; 

(VII) understand how to communicate a message in different ways to meet 

the needs of various audiences; 

(VIII) are willing to listen to others and create opportunities for staff and 

stakeholders to provide feedback; and 

(IX) treat all members of the community with respect and develop strong, 

positive relationships with them. 

(ii) In schools with effective executive leaders, teachers and staffare motivated and 

committed to excellence. They are vested in the school's improvement and participate in candid discussions of 

progress and challenges. They are comfortable providing feedback to the principal and other school leaders in 

pursuit of ongoing improvement, and they welcome feedback from students' families in support ofimproved student 

outcomes. 

(B) Indicators. 

(i) Resiliency and change management. The leader remains solutions-oriented, 

treats challenges as opportunities, and supports staff through changes. 

(ii) Commitment to ongoing learning. The leader proactively seeks and acts on 

feedback, reflects on personal growth areas and seeks development opportunities, and accepts responsibility for 

mistakes. 

(iii) Communication and interpersonal skills. The leader tailors communication 

strategies to the audience and develops meaningful and positive relationships. 

(4) Standard 4--School Culture. The leader is responsible for establishing and implementing a shared 

vision and culture of high expectations for all students. 

(A) Knowledge and skills. 

(i) Effective culture leaders: 

(I) leverage school culture to drive improved outcomes and create high 

expectations; 

(II) establish and implement a shared vision of high achievement for all students and use that vision as the 
foundation for key decisions and priorities for the school. The vision is translated into values and expectations for 

both adult and student behavior that are consistently communicated and monitored; 

(III) regularly reinforce expectations, holding adults and students to 



consistent consequences when expectations are not met and acknowledging when they are; 

(IV) focus on students' social and emotional development and help students 

develop resiliency and self-advocacy skills; and 
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(V) treat families as key partners to support student learning, creating 



structures for two-way communication and regular updates on student progress. Regular opportunities exist for both 

families and the community to engage with the school and participate in school functions. 

(ii) In schools with effective culture leaders, staffbelieve in and are inspired by the 

school vision and have high expectations for all students. They take responsibility for communicating the vision in 

their classrooms and for implementing behavioral expectations throughout the building, not only in their own 

classrooms. Teachers regularly communicate with the families of their students to provide updates on progress and 

actively work with families to support learning at home. Members of the broader community regularly engage with the 

school community. 

(B) Indicators. 

(i) Shared vision of high achievement. The leader develops and implements a 


shared vision ofhigh expectations for students and staff. 


(ii) Culture of high expectations. The leader establishes and monitors clear 


expectations for adult and student conduct and implements social and emotional supports for students. 


(iii) Intentional family and community engagement. The leader engages families and 


community members in student learning. 


(iv) Safe school environment. The leader creates an atmosphere of trust and safety 


that encourages open communication and support between staff and students. 


{v) Discipline. The leader uses a variety of student discipline techniques to meet the 


behavioral and academic needs of individual students. 


(5) Standard 5--Strategic Operations. The leader is responsible for implementing systems that align 


with the school's vision and improve the quality of instruction. 


(A) Knowledge and skills. 


(i) Effective leaders of strategic operations: 


(I) assess the current needs of their schools, reviewing a wide set of 


evidence to determine the schools' priorities and set ambitious and measurable school goals, targets, and strategies 

that form the schools' strategic plans; 

(II) with their leadership teams, regularly monitor multiple data points to 


evaluate progress toward goals, adjusting strategies that are proving ineffective; 


(III) develop a year-long calendar and a daily schedule that strategically use 


time to both maximize instructional time and to create regular time for teacher collaboration and data review; 


(IV) are deliberate in the allocation ofresources (e.g., staff time, dollars, and 


tools), aligning them to the school priorities and goals, and work to access additional resources as needed to support 

learning; and 

(V) treat central office staffas partners in achieving goals and collaborate 


with staff throughout the district to adapt policies as needed to meet the needs of students and staff. 


(ii) In schools with effective leaders ofstrategic operations, staff have access to 




resources needed to meet the needs ofall students. They understand the goals and expectations for students, have 

clear strategies for meeting those goals, and 



ha\•o '™' capadtv to track progress. Member.< of the staff colfaborntc with the 
principal to develop the scl1ool cakndu. Tcacllt'T !cam.< and ndminhtrotor te:t.n>< 
med ttgulnrlv to ·review nnd improve il~<ll:u:!tfomtl strntcgics 3rnJ analvzc 
sllJdcnt daJa Thmu~bogl the year p;tl S;tf[p;ar1jdpnrc jn fpwgl dcydopmtnf 
opronuoities tlu1 build the c:apncitv 10 iclcnlifv Md implement strruc~ics ~li~ncd 
to the school's impro\""C:~nt gool'-. 

(Bl 	 lndicaiors. 

(i) 	 Str:ite~ic: plannin~ The k~tlcr outlilll!.< and tr:lcks clc:ir ~o:tls.1.:trgct<. and 
str:negfos :iligncd to a !:<!hool vision 1hat impro\•es tea.:htt effccth·cne>IS and 

5nWrnt o111cnmcs 

ii 

iii1 

have the capacity to track progress. Members of the staff collaborate with the principal to develop the school 



calendar. Teacher teams and administrator teams meet regularly to review and improve instructional strategies and 

analyze student data. Throughout the year, all staff participate in formal development opportunities that build the 

capacity to identify and implement strategies aligned to the school's improvement goals. 

(B) Indicators. 

(i) Strategic planning. The leader outlines and tracks clear goals, targets, and 


strategies aligned to a school vision that improves teacher effectiveness and student outcomes. 


(ii) Maximized learning time. The leader implements daily schedules and a year­

long calendar that plan for regular data-driven instruction cycles, give students access to diverse and rigorous 

course offerings, and build in time for staff professional development. 

(iii) Tactical resource management. The leader aligns resources with the needs of the 

school and effectively monitors the impact on school goals. 

(iv) Policy implementation and advocacy. The leader collaborates with district staff 

to implement and advocate for district policies that meet the needs of students and staff. 
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PROFESSIONAL DEVELOPMENT AND APPRAlSAL. 

APPRAISAL FRAMEWORK 

SYSTEM 

Domain I: ActlYO. Successful Student Partlcloatlon In the Learnlna Procoss 
Evaluation Dimensions: 
a. Otiantlly and <11.lil~\y of llctive student participation In tile learning procoos is evident. 
b. Students me challenged by inslructlon and make cmmec\ions lo wo!ll and ale applications, both within the discipUne and with otherdisciplines. 

Exceeds Expectations 
EVAlllATIOH CRITERIA 

Proficient Below Expecfotkms Unsalisfaclof}' 

ALMOST ALL OF THE MOST OF THE SOME OF THE LESS THAN HALF OF THE 

1. Sluderas are aclwel;' engaged io 
leamln9, 

1. Students are acii'lely engage<! in 
laaming. 

1. Sturenls are acliYely engage<! in 
le11m1n9. 

1, Students are acti<.-ely engaged in 
teaming. 

2. Studorts are suocessful ln loamlng. 2. Students aro StJcccssful In learning. 2. Students am successful in leamiflg. 2. Students aro successful in learning. 

3. Student behaViors indicate learning 
is at a l1lgh cogn!Uve level (&.g., 
ccillc(j U1lnklng, croatlve thinking, 
problem $0lving, etc.). 

3. Studoot behaviors iodicate learning 
ls at a high oognillw lave! (e.g., 
critical tlioking, creative thlnklng, 
problem SONing, etc.). 

3. Student behaviors indicate learning 
is at a high oognllllle l!lvol (e.g., 
critical llinklng, craativ& thlnklng, 
preblem so!Ving, etc.). 

3. Student behaviors indicate learning 
is at a high cognltiv&lovel {e.g., 
critk:althinking, croalvo Lhlnklng, 
problem solvil\g, olO.). 

4. Studttnts are S6Jf-dlmc!ed/self­
ill!Uate(l as appropriate to the losson 
objectives. 

4. Studcots are self-dlrected/soif­
iniUated as approprlato to tho lesson 
ot:;ectives. 

4. Siudents aro so.lf-dlrec lodlsetr­
inilla!e<l <is approprl;Jtn to tlm lesson 
ctijeciilles. 

4. Sludonls are l*l!f-dlroctedlse:lf­
initialed as appropriate to U,o lo$SOn 
objectives. 

5. Students am connecting looming lo 
work and tife appMcaUons, bolh 
,.,;thin tho dscipllne and ,.,;th other 
disciplines, 

5. Students <'.lt'Q COfln(!cling !naming to 
wo<k .and lifo applicatillns, both 
mthin the disclpllne and mlh other 
discip~nes. 

5. Stuoo nts are connecting laarnlng to 
v.o!k and lifo appllcatbns, both 
,.,;!tin thedisdpfine and \~lh other 
<is:cip~nes, 

5. Students are oonnecllng learning b 
work arid me apPllcatk>ns, boU1 
wllhln fie discipline and with other 
disciplines, 

...,"' Revised June 2004 
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Domain It: Loarnor-Contcrod Instruction 
Evaluarion Dimansions: 
a. Tho lnstructlonal content Is based on approprlato goals and oojocllves. 
b. The l nstnJc1ional content Includes basic knCiwledge and ski ls, as well as oentral themes and concepts, both with In !Ile dlscl~ine and wi1h other dlsci p~nes. 
c. The instructlonnl strategies are aligned \.,.lhleamin9 objectives and activities, student needs, and worl<; and fife applicatlons, both within the discipline rod with 
other di sti~ines. 
d. The ln.strucllona1 stratogias promote app~aUon c:lloamlng through crillcal thinking and protfom soMng. 
e. The teacher uses appll)pnate motivational Mid instructional strategies wtik:h wccessfulv and actively enn<);le students ln the learnmn process. 

EVALIJATlQN C!UTflRIA 
Exceocts Expectation,5 

ALMOST ALL OF THE TIME 

1. Objectlwis a.nd goals Jnduda basic 
knQ'.~edge/skills and central 
themeskoncepts of the discipUne. 

2. Instructional content is loatnor· 
centered (e.g., rel<!tes lo the 
interests and varie<i clmracierislics 
of students). 

3. Instructional S1ra1e~es promote 
crilica thinkllXI and problem 
so!Ying, 

4. Instructional stratagles Include 
mdi11alional te<: tinlques to 
successfuly and ac lively engage 
students in the learning process, 

5. lnstmclional Slfategies are aUgned 
\\Uh tie objectives, ac!Mies, 
studenlchmacteristics, prior 
loaming, and wofk and llfo 
at>Plcations. b«h wilhln the 
discipfineand with olherdiscipfines. 

6. 1110 teacher varias activities 
apfl(opriately and maintains 
appropriate pacing and s«iuencing 
of instruction. 

PtQfir;.iert 

MOST OF THE TIME 

1. ObjecU\IQs and goals Include basic 
k.oowledge/s kills and central 
therne$/0011cepts of the disciptil'le. 

2. Instructional conlentis leamor· 
centered (e.g., relates to the 
lnteres ls and varied cha racieristics 
ofstudents). 

3. lnS1ructiOoat strategies promote 
critical thin~!ng and problem 
solving. 

4. Instructional strategies Include 
moUvatiOnal techriques 10 
successfuly and actively engage 
students Jn the learning process. 

5. Instructional strategies are aligned 
'"lh the ob}eotilles, activities, 
student characleristcs, prior 
learning, and wofk and flfn 
applications, bolh within the 
discipline and with other disciplines. 

6. 1110 toaci1or varies aclivitlos 
app11>priately and maintains 
appropriate pat;:\ng and sequencing 
of instruction, 

Bfltow Expqr;tations 

SOME OF THE TIME 

1. Objec!MJs and goals Include basic 
k.oowle<lge/slllls and central 
thernes/¢0t'lcepts of the discip~ne. 

2. lnsiructbnal oootenl Is toamor. 
centerll<l (e.g., reliltes to the 
lnterests and varied characteristics 
ofstudents). 

3. lnstwctional st<at~kts promote 
critical thinkl ng and problem 
wiving, 

4. lnslructlo.nal strnt~les lncluda 
motivational te<:hriques to 
StJccessfuly and actillely engage 
students in the learning process. 

5. lnslrl-Clionat strat~las are aligned 
'"lh th& objectives, ac!Mties, 
student characerislics, prior 
learring, ond work ood tifn 
applicatlons, both within the 
discip~ne md wllh other disciplines. 

6. 1110 teacher varies acUvilios 
appll)prialely and maintains 
appropriate pat;:ing and sequencing 
of instruction. 

l.htiul(i$factory 

LESS THAN HALF OF THE TIME 

1. Objectives and goals Include basic 
k.nowle<lgel$kills and central 
themes/concept$ of the di!1Cipline. 

2. lns!ructlonal content Is learner· 
centered (e.g., relates to the 
interests and varied characteristics 
of students~ 

3. lnS1tuelional iwat~ies promote 
crillcal lhinllirlg and problem 
sowing. 

4. lnsl!uctklnal strntC1)1es loclude 
motivational ~hntqoes to 
successfuly and actively engage 
students in the learning process. 

5. lnstru;tional strat~ies are aligned 
with the objeoti\les, aclMUes, 
student characl&ristics, prl:>r 
loaming, and wolk and life 
app~mions, both wilhln tie 
discip~ne and with otherdisciplines. 

6. The teachorvaries activities 
appropriately and maintains 
appropriate p;'lcing and sequencing 
of instruction. 

'•' Revised June 2004""' 
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Oomaln It: Learnar-Cente~d Instruction, continued 

7. Thll 1eachorompliasizos tho v<ilue 
and importance of tho 
actlvily/conlent. 

8. The leacltortJscs app.'oprl!i!lC 
questioning and inqulry techni:jues 
to challenge students. 

9. 1110 teacher makes a~rop!lme and 
effective use of available technology 
as a part of the i nslructiom1I 
process. 

7. The toachoromphasil:os tho valuo 
and importance of the 
acLMlylron1cnt. 

8. Tho teachornses appropriate 
questioning and Inquiry techniques 
tochallenge students. 

9. The teacher makes appropriate and 
effective use of aVll~able1echnology 
as a part of the instrnctiom1I 
process. 

7. Tho toacl1orcrnphasizos Uto valuo 
and i~rttirl(;e of me 
ac:tMty/contenl. 

8. Tho toacheruses apprnprlalo 
ques~onlng and lnquil'f techni~ues 
b chalenge sttJde nts. 

9. 1l11t teacher makes approp<iato and 
effective use of avahible 1echnology 
as a part of Iha lnslrnctional 
prooess. 

7. Tho teacherornphasizos the value 
and inlpotlallce i>r 111e 
acllvlty/con1ent. 

8. Tho teacher uses approp-la!o 
queslioning and inquiry 1echniques 
Lo c hilllenge stude!'l(s. 

9. The teachar makes appropriate and 
effecllve tJse of avaJable teclmdogy 
as a part of the instrnctional 
process. 

"' ~ Revised June 2004 
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Domain II: Evaluation and Fcuidback on Studont Pr,.,...ross 
Evalvation Dimensions: 
a. Tho teacher aHgns assossmenl and feedback with goals and objecllilcs and Instructional strateglos. 
b. ihe \eacheruses a variety of evaluation and fee-Oback strategies which are appropria1eto the varlc<l characteristics cl the students. 

EVALUAl'lON CRITERIA 
Exceeds Expectations 

Al.MOST ALL OF THE TIME 

1. Academic progress of students ls 
monitored and assessed. 

2. Assossmonl and feedback am 
aWgned wtth goals and ob~tives 
and lt1strnctional strategies. 

3. Assessment strategies aro 
appr'Of)riate to ~e varied 
characteristics ofstudents. 

4. Student learning Is ml nlo.'ced. 

5. Students receive spe!llf1e 
C;(}nsiruclivo feedback. 

6. The teaeher provldesoppoflunttles 
for releamlng and .re-evaluation of 
mateliaJ. 

Proficient 

MOST OF THE TIME 

1. Academic progress c( s1110ents is 
rnoot!Oted and ass.essed. 

2. Assessment and feedback are 
a~ned with goats and objec1ives 
and instrueliona1 strategies. 

3. Assossnrnnistralegios am 
appropriate lo the varle<! 
characleristics of students. 

4. Student learning is rolnforced. 

5. Students receive speciflc 
oonslructlve foodb-ack. 

6. The teaeherprovides opportunllies 
for rdea ming and re.evaluation of 
materinl. 

Below Expectations 

SOME OF THE llME 

1. Academic pll)9ress of student.sis 
mooitored and assessed. 

2. Assessment and feedback are 
afigned with goals and 0cbjedves 
and instructional slmlegies. 

:). Asoos--.,ment stratcgkls me 
appropriate to thevaried 
chilrncleristics of students. 

4. Student learning ls reinfomed. 

5. Students receive specmc: 
conslrucllvo feedback. 

6. The!eacherprovkles Qllporlunllies 
fM relearning ani:l re-evauallon of 
material. 

Unsatisfac/ory 

LESS THAN HALF OF THE TIME 

1. Academie progress of students is 
moritored and tl$SeSSed. 

2. Assessment a rd foe<:! back aro 
aligned wi!h goals and objectives 
and instructional sl!ateges. 

3. Assessment slmtcgies aro 
appropriate to the varlc<l 
characteristics ofstudents. 

4. Sludont loaming is roinforood. 

5. Sluden1s re-0e!ve speciflc 
conslrucllvo feedback. 

6. The teacher provkles opportunities 
f0crreleaming and re·eva1uallon of 
matetlaI. 

A 
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Domain IV: Manaaamont of Student Olsclollnn lnstructlomJ Straloglas, Tlmo, and Matorlals 
Evaluttticm Dummoons: 
a. Tho teachll< ofloctlvoly imploments Lho dlsdpllf'le.managemeot proaiduros approved by tho district. 
b. Tile teacherestabtishes a dassroom environment which promotes Md encOU"ages selkiisdpllne and self-<llrected learning. 
c. Tue teacher selects instructional ma Lerias which ti re equilllble and ackno.vledge the varied cllamc1eristics of all students. 
<l. The tewhereffectiiletv and efflcien•v manaoes time arid materials. 

EVALUAT.Otf CRITERIA 
Ei<ceei:!s expe~atiDllS Pro5dllnl B®wEiq:>eclslfons Unsa6sfactOIY 

ALMOST ALL OF THE TIME MOSTOFTHETJME SOME OF THE TIME LESS THAN HALF OF THE TIME 

1. The t.ew.ller eflsdively imliaments 1. The laacl)er effec'i\131y imj)klmenls1. The 1eachec elledively imi:fe/Mnts 1. The ieachar effeclivdy imj:lemerns 
fie <iscij:in!Hllanagemool the Ciscij:ine-management fue disciplioe-maoagemenl toe ciscij:ino-management 

proceduras app<o\13d by the ca"4Jus. 
 procedures apprO\led by fle c.ampus. proce:lures approved by the earnpus. prooodotes approved by Ile campus. 
The teacher parti:;ip;iles in 1he Any lack ofeffec1i~e imjiementa1km Arr:t La::lo: of efiectvo impemeniatian My la:'.k of e!feci\'O imj)l!!tneniaion 
devoopmen\ of ci!lcit6ne is rare. inad~ertent, and does no! is rare, inirlletlDnl, and doos rol is tare, inad\!!lrlent, and doe:; nol 
managemon\ procedures and o lfef'!I seri:J l.1$lf compromise the needs of serbusly <:Qft1j)IOmisa the needs of setbuslycomprooiise the needs of 
suooasli:ms for improvemroi. s1udents or lhe effecwe operai::m of slu::lenlsorlhe effective ~alioo of skideols or the effedive operation of 

the cJMstron\ or CM!pm. \he) ciastitoom or campw.;. t1e c:lMil!oom or campus. 

2. The le~ e$l!l!llbhe$ a das!ltoom 2. The I~ eslablbhes a cbss«;>:)m 2. Tllo t~et es\<1~00!1 a Cl.M!l!OOfTI 2. The 1eactiorns1a~hesa daisl'(X)fTI
eov!toomentY4*h proroot0$ and emt(QOO!enl v.Noi Pfomot~ and onvlronmoot y,t»c.11 prom:ile!I and eovli'oomenl Y4ich prOIPQ1es and 
encoor~s self"(lbdpNne and (Id!. eocour891:s sd!-disciplne and self· encourageuelf-dbdpljoe and self­
dimdoo kl.aml!YJ as 3Pll'opf~'l1e. 

oooour~e!I self..d!~e and setf· 
directed !earring 311 appropriate,drecled leivnl!YJ as appropriate. c:ireded hiaml!Y;j 311 awropriate. 

3. The loacll'Jt lr'll!lr~ls with s!u:lor.ts in3, Tho t«'!Chor intcrocls v.ilh students in 3. TOO leach« inlerads v..ith sludonts in 3. Thll t oacilorinlcract s 'flith sludcl'11s il1 
an oql.ilal:Ao manoor, inctu(5ng too an eqojlabkl n\JIMt<r, iocli.dng the an equilt!No man~. i!lelll~ tho oo oql.ilalllo mM!'IOr, inooding IM 
lair appiica•011 of nks. lair applli::31bn of nks.fair appiicatbo of ttJes. fair aPl:lcabn of r!Aoo. 

4. The teaclwr speciies 1p:peciai\')O'l 
br desired behavb'. 

4, The t~hetspociie~ e>qlec1alians 4. The !e~et specif~ fi!Xpe<:t!llioos 4. The 1aacher apedfiesexpedaions 
for desittld behavi:lr. for desired beha\tor. l:lr desirnd behavior. 

5, The teacl1otlnterveoes and re-<ife<;ts 
oH-1.r.sk, lnapproprbie or distUpihoe 

5. The leacMI inlilrvenes Md t'Xil!e:>::ts5. Tho 1eache11n1eiveoes and re-dl!ec111 s. Too t~er iotooenes and re"(lireds 
off.taiik, llll'P!P!Qj)M\e <X <isNptive 

behavior as needed. 
off.lask, ~fX'OJ)riate or dht1.~l1l•c off-1ask, ln~op1hite 01 dbropf•e 

behil~or M needed, boliavkl< as needed.ooha'olior a~ne«Jed. 
6. Th!l lollChor roin!otcos ~irod 6. Tho t~trcinforco:idosil'Od 

b!ll1i.1Yi:>r >Micnappropri<l'oo. 
6. ThO !eachortclnfottCS doi:ircd 6. Tho tcaclHlf rciol:iteus dooirod 

beha.b' when apptopriate.00]l(Wt::.f when awrq;>r'iatc. beil<l\ior .,..r,on awro~to. 

7. The ioslt1.1di:lnal ma1erials seleded 7. The ins!ru::iooal materials selected 7. The io51rucimal maleriails s~!ed 
llyth<:I 1ead'IN are eqloilable and 

7. Tho instruclional malerids sek!cted 
bytha teach(lr are eqlitatAe and eytha 1eadler are oq!Xtable and 

ackna...tedge the varied 
ey tis l!lachet are equilaNe and 

ackro'nledge the varied 

di araderisti::s of al s1udan1s. 


acl:no/dedge the varied ackro·loledge Iha varied 
characleris'ics ofal sfu:lerns. ch...-acteristlcs of .a sludents. chatadotisics of all slud!lnls. 

8. The lea::he:r ef(ecli~ly and effil:ie mly 8. The teaciier olfecii'lelt and effkloo11y 
maoa~ 1n1e ao:i ~erilll,. 

a The t~hllr ellectl\'efy and effl::lernly a The tooct.er efledivdy and elll::ienty 
m..'riages il!oo and m.11terials. fTli!Oa~ ~ and materials.mM~$ iim<! ood lllllleti<ill. 

NOTE: { 1) The "Pro!icieo1' S1ood<Wd In thl~ Oom;Vn I!! HIGH IOR doe 10 need-~ ~rconsl<lency and S!lfety. Exe.ecd~ fu!p•H1a!hns require& p3f1lcipll0oo Jn ihe development of ~dr,ine 
aod Q\hec 111~001001 pmced1Jre$. 

NOTE: {2) The cmeria in Dool.am rv relale to tie MANAGEMENT of student <iscij:ine,instrucfunal slralages, im.e. ao:l malsrials vdi::h create an enviromnool in ·Nlich learning may 

lalle place. Tflcse c:llOria are tJ be evalU11ted In Vie context ofSludllfl1 OOhavl.')I' 115 it lmpoclS stu:lool sucress. The qi**' nttw.it11r>s of EllQl c-riterign MUST ba romldored semwmc!y, 


:!: Revised J1utC 2004 
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Domain V; Professional Communlcatlon 
.EWJluatkm Dirmmsians: 
a. ihe teacher uses appropriate and accur<ne written, verb;il, ;ind non..vetbal modes of oommunica11on with stodents. 
b. The teacher uses appfopriate and aCCtJratewrilten, vert>al, and non-verbal modes ofcommuricati:>n with parents, staft', community members, and other 
professionals. 
c. 1110 loachors lnteracllons are sunn«!No, courteous, rnsooc!lul, and oncouraoina to students who am reluctant and hn•ino <lllflculty, 

EVALUATHlll CRITERIA 

Exceeds Expectations Proficient Below Ex.paciarioos Unsatisfactory 

ALMOSTALLOFTHETIME MOST OF THE TIME SOMEOFTHETlME LESS THAN HALF OF THE TIME 

t. The teacher uses appmpriate and 
accurate "'°ttten communication 
with students 

1. The teacher uses apprqiriale and 
accurate written com mu nlcatlon 
with students. 

1. The teacher uses appropriate and 
accurate written communication 
\Viih students. 

1. The teacher uses awropnate and 
accurate written commonlcation 
\IAth students. 

2. The teacher uses appropriate and 
accurate verool and non-verbul 
oommunicaUon with students. 

2. ille teacher uses appropriate and 
accurate verbal und non.verbal 
communication '"lh students. 

.2. The teoolleruseS<ippropriale a11d 
accurate verbal and non-verbu 
cornmu nicalion \\~th students. 

2. The teac'1er oses app(Qf)iia!EI and 
accurate veibal and non·verbal 
commooication with.students. 

3. The teaciier encourages and 
supports students who are 
reluctant or hnvlng difficulty, 

3. The teacher encourages and 
supports students who are 
reluctant orhavi ng difftcUlty. 

3. The teacher encourages and 
supports stlldents who arc 
reluctant or having dilf1elity. 

3. The teacher encourages a11d 
suppons students who nro 
rcluc!IJllt or roving difficulty. 

4. The teacher uses appropriate and 
aocurate written oommunication 
with parents, stall, oommunlty 
memhors, and other professionals. 

4. The teacher uses apprq>riate a11d 
accurate wrllten communlcalion 
with parents, s1aff. community 
niemoors, and othorpmfcsslanals. 

4. lhe teacher uses appropriate and 
accurate written communication 
With parents, staff, communlfy' 
mombors, and other professionals. 

4. Tue teacher uses appropriate and 
accurate written oommunicaUon 
\lilh pareots, staff, oommunity 
momoors, and other p-ofosslonas. 

5. Tho teacher uses a pproprl!lte and 
aocumte verbnl and noo.verbal 
communication with pmon ls, staff, 
community members. and other 
professionals. 

5. The teacher uses appropriate and 
accurate verbal and oon-verbal 
communk:atlon \\Uh parants, staff, 
oornmunlly memlle!S, arid other 
professionals. 

5, The leacheruses appropriate and 
accurate verbal and non·verb~ 
communtcatlon mU1 parents, staff, 
<:ommunily members, a11dotl1er 
professionals. 

5. The teacher uses appropfiate and 
accurate verbal and non-verbal 
commoolcatlon with parents, stall, 
wmmunily members, and other 
professionals. 

6. Tlia teacher's Into racUons are 
supporlive, oourleous, and 
respecllul with studen\$, parents, 
staff, communily members, and 
otherprolessi:>nals. 

I). The 1nache<'s lrnorac:Uons arc 
supportive, courteous, ancl 
resp.e<:tful with students, parents, 
Slaff, community members, ol'KI 
0U1or pro[esslonals. 

6, The teacher's !ntoracUons aro 
supportive, courleoos, and 
respectful with sb.x.tenls, parenl.$, 
staff, community members, and 
otlmr professionals. 

6. The teachMs lntGractbns are 
supp<111ive, courteous, and 
!Gspec\M 'Mtli studeols, parents, 
staff, community memlrers, and 
of1er professionals. 

....,... Revised June 2004 
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Domain VI: Pr'Ofosslonal Dov11loomont 
Evaluation Dimensions: 
a. Tho teacherdotcITT1loos and parllcipates in professional development goals and actMllos thnl 11rn aHgno::l wlth tho goals or tho campi.ls 11nd the goals oftho 
dislrict. 
b. The teacher correlates professlonli development activities with assignnd Sllhject content and the varind ooodsof students. 
c. The teacher exhibits n wilHngness t> collaborate with colleagues nn::I other profes-slooa1s for coot! nuous growth and development. 
d. The toachorcormlates !lfofesslona deW1loomont oclM!las wiU1 tho orior oorformooco :innrnisal. 

EVALUATION CRITERIA 

Exceeds ExpeofRlions Proficienl Below ExpeclRlkms Unsatisfactory 

ALMOST ALL OF THE TIME MOST OFTHE TIME SOME OF THE TIME LESS THAN HALF OFTHE TIME 

1. The toachor succcssfuly socks 1. n1e ioachor successfiJly engages 1. Tho to-0chor s ucoessfuly eng-0gos 1. The to-0ci1or successru•y engagfrs In 
out and engages In professl:>nal lo professional development in professlooal development · prolessbnal development acllvitles 
development actNilies that ootivilias that po$ilively correlate activities that posili~!y correlate that posilively COfffllate with the 
posltivety co1Telate with the gools \\1th the goals of the campus ~md with the goals d the campus and goals of the earn pus and district. 
of the campus and dlstrld. district, dl$trlct 

2. The teacher suocessruay 2. The teacher successfuly correlates 2. The teachersuc.cessfuRy 2. The teacher suocessfu•y correlates 
correlates professlona1 profos$lon~ doveklprnont ac !Milos conalatas professional prdessional development activities 
development aclMlios wlth \\jthasslgnnd subjoctconlent and development actMUes with with asslgnnd su~ect content and 
<1Ss~;inad ~'bject content and the the v<Jrled needs o{ students. assigne<l S\lbject content and 1he the varied needs <J. $ludents. 
varied needs of studen1s. varied needs ofstudents, 

3. The teacher successfuly 
engages in professional 

3. The teacher su;;ocssf1•fy engages 
in professional development 

3. The te<icllersucoessfuWy engages 
in professional deve\::lpment 

3. The teacher successfu•y engages ln 
Pfdessiomil development ncti~es 

development activities that activities that positively correlate nctlvlties that posltivilly oorrelilte that positively correlate \Utll the prlof 
posillvcly oarretaie wlth iha prior \\Uh the prbrperformance \\1th tho prior peiformanco performance appraislll. 
p.irforrnance appraisal. appraiSal. appraisa. 

4. Tl10 tenelm r \'.()tks collabomUvcly 4. TI1e teactior woO;s ooll<J oomt!voly 4, Tho toachorwotks oollaboratwely 4. Tho toacllor \IDrk$ colaborntivoly 
and oooslrooilvcly With and constructively \.nth colleagues and consiructlvety \\rn\ oolklagues and coostructill~ywlth colloa9uos 
colleagues and other 
pr<lfessionals toward 1he overnM 

and other professicoals low.i rd the 
o;eraU improvement ofstudent 

and olhet professionals toward the 
overall impro;ement or sludent 

and other professionals toward the 
overal improvement f:/ student 

improvement of student perfonna nee. performance. pelforrnance. 
pmformanca. 

t; Revised June 2004 
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Domain VII: Compllanco Wlth Policies, Op orating Procoduros and R-0aulromonts 
E1r.1hlation Dimrmsions: 
a. lhll teacheroonlril>utos to making the whole school safe and otdoriy, and a sUmulatlng loarnlng environment fa< ch~ci"en. 
b. lhe teacher respects lhe rights of sludents, parents, eoMeaques, and IM community. 

EYALUATIOll CRITERIA 

Exooeds EXpcctations 

1. 	 Tho teacher<:omplias whh DI 
policies, operating prooedures. 
and legt:d requirements (natlom1I. 
state, district, and campus). The 
tcachorpartlcipatos In Uio 
dCVillopmcnt of operall ng 
procedures and offer$ suggeslioos 
for Improvement. 

2. 	 The tcaclie r complies wilh a I 
velbal rod \Vlillen directives, 
participates lo the dcvebpmonl of 
operating procedUres, and o(rers 
$1.lggestlons for improvement. 

3. 	 Apart from classroom 
rosponsl bltitlos, the loachor 
oonsistenly oontributes to maklng 
lhewhole school sare and orderly, 
~:md a stimulating learnlng 
environment forall students. 

Profcir,nt 

1. 	 Th& toad10 r complies with a• of 
lhe pdicies, operating procedures, 
and le1)al requirements (national, 
slate, dls!rlct, and campus). Any 
lock of compliance Is mre, 
inadvor!ont and does not 
seriously oompromise ti1e needs 
of studenls or Ille effec!Ne 
operoti:ms of 1he campusi' district. 

2. 	 The teacher comptes with al 
verba and written directives. Any 
lack of compliance Is mro, 
Inadvertent and does not 
serbusly (;OO'lJHomlse tie needs 
ofstudents or the effective 
operations of the campus/dislrict. 

3. 	 Apart fromclassroorn 
rosponsibiUUes, tho teacher 
gencrany oontrlbutcs to making 
lhe whoJe s<;"ilool $llfo and «de!iy, 
and ti stimulating learning 
environment for a~ students. 

!Wlow Expectations 

1. 	 The teacher oocasbnaly doos not 
comply \\ilh fX>lk:ies, opeJ(lling 
procedures, or lenal mquirements 
(national, state, district, and 
campus). In instancos of non· 
compliance, the n~ds or !he 
students or the effective 
operaUons of1m campus/district 
may be compromised. 

2. 	 The teacher occasi:mal!y does not 
comply ,.,;th al verbal or written 
directiv&s. In instances of non. 
oompliance, the needs of tite 
students or the efleciive 
operations of tie campus/dislrlct 
may be oompromise<l. 

3. 	 Apart from classroom 
rnsponsibllities, Uic teachor 
seldom contributes to making the 
whole school safe and orderly. 
and a slimulat1 ng learning 
environment for al students. 

Unsalistactory 

1. 	 The teacherfroqu-0nJly doos rot 
comply wi1h polieies, operating 
procedures, or legal 
requirements {nallonal, state, 
district, and campus). In 
Instances or non-<:omplianoo, 
Ute nee<ls or the students or lhe 
effective operations of Ille 
ellmpus/<istrict are seriously 
comprom!S<ld. 

2. 	 The teacher frequently does mt 
comply with al veroal or wrif.ten 
dlrocllves. In instances of non· 
compliance, the needs ol 1he 
sl\Jdenls or the elfe-01rve 
~ra1ons of the 
campus/dstrlct are seriously 
compromised. 

3. 	 Apart from dossroom 
rnsponsibUitles, tho teacher 
rarely coo!tlbutes to making U1c 
whole S<illool safeard o<d«ly, 
and a stimulating learning 
environm11 nt fora I studen1s, 

f: Rllvi~d June 2004 
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Domain VU: lmorovemcnt ofAcademic Performance of All Students On The Camous 
Evahmt.ion Dimfmsions: 
a. Tho loachordlagno&!ls student noods and providos p-0tformanco !Dcdback related to al appropriate TEKSfTAKS objectives. 
b. The teachor aUgns tho plannlng and do~vory ol Instruction to aM appropriate TEKSfTAKS objoctNos. 
i:;, The teacher i:ollabomtes wllh olherfacully and administration to implOve TAKS-related petf0<mance of "'I sludents on the campus. 
d, The \eac her identifies students who fire al..risk and develops appropriate stmle9ies to assist these students. 
e, Tile teachermonttorn lhealtendance ofan students and intervenes to nromote m<Jular utlendance. 

EVALUATION CIUT£RIA 

IA\ Efforts to Enhance Acadamlc Potformanco• 
Excooos Exp(}ctalfons Prdiciont Below ExpQclations Unsatisfactory 

ALMOST ALL OF THE TIME 

1. The !Mcher \\Orks with cdleagues 
10 align instrudon to include 
appropriille TEKSITAKS objectives 
to st.1pport student achkwemont In 
au asslgoad dasses. 

2. The teacher works with cdleagues 
to analyze T AKS perform a nee rota 
relevant to a• sltldents in assigned 
classes prior to beginning 
instruction. 

3. The teacher ooordlnates mil otllers 
within and outside the 1eac11er's 
discipline to determine !he 
sequencing of da.ssroominstructian 
to approprlalely l nco!JlO(atc 
TeKSfTAKS objectives. 

4. TM loacll!lr QOllab«atos with <>the rs 
wi\hln and outside the tcac hers 
discipline to sele¢11adapt 
instrucllonal materials and ai:tivities 
which arecorrelated ,.,;111 
appropriate TEKSfTAKS objoclives. 

5. The teacher provides feedlack to aJ 
students regarding their leaming 
progress on approptlale 
TEKSfTAKS objec!Nos. 

MOST OF THE TIME 

1. The teacher aligns instruction lo 
include appropriate TEKSITAKS 
ob~t!ves to support student 
achloveroont ln al a sslgned 
classes. 

2. The leacher analyzes TAKS 
perfocmance data rnlo11ant to al 
students in assigned dasses prbr to 
be-ginning !nstrucfon. 

3. The teacher adjusts the sequencing 
of dassroom in$truction to 
appropriately inoorpon:ite 
TEKSfTAKS oqectives. 

4. TM taachet selocts/adap!s 
lnstNctklnal materials and actMtles 
which are oon'eltlted ~th 
appropriate TEKSfTAl<S objectives. 

5. The 1eacher provides feedback to a• 
students rngaldlng th<iir learning 
progress on approprliilo 
TEKS/TAKS ol::jecllves. 

SOMEOFTHETIME 

1. The teacheralig ns instruclb11 lo 
inchJde appropriate TEKSfTAKS 
objectives to support student 
achlavoment ln al asslflnod 
classes. 

2. The teacheranalyzesTAKS 
performanoo data relevant lo al 
$\udenls in assigned c las-ses poor to 
beginning Instruction. 

a. The teacher adjusts the ~uencing 
d classroom instrucikln to 
appropriately incorporate 
'TEKSfTAKS objectives. 

4. The teacilor selects/adapts 
lnsltuotioniil materials and actll/itles 
\tAlich are co«elated wilh 
appropriate TEKS/TAKS objeci!Yes, 

5. The teacher provides feedback to al 
students regarding their learning 
pcogross on apprnprlato 
TEKSfTAKS objoctlves. 

LESS THAN HALF OF THE TIME 

1. The teacher aligns instruction lo 
lndude appr~riate TEKSfTAKS 
oqeclives to support student 
achlnvcmont ln al as.'Slgnod 
classes. 

2. The teacher analyzes TAKS 
performm1co data mlwant to all 
students lo assi!,ine<l classes prior 
to beginning inslrooti:>n. 

3. The teacher adjusts the 
sequencing of c:IMslOO!T'I 
instruction to appropriatety 
incorpmite TEKSfTAKS 
objccilvos. 

4. Tho teacher seloots/adapts 
lns!ructlonar materials and 
aciivill&s whl¢ h are cortelaled 
\\;thapptopriate TEKSITAKS 
objectives. 

5. The teacher provides feedback b 
al students rngan:Jlng their 
letimlng progress on appl'oprl,1te 
TEKSfTAKS Obj!lclives. 

(Apprai,.I Fram~wmk ltH 0<1main \'Ill. rnminul'.'S) 

..,,.... 
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Approlsd Framework f0r Dornan VIII, continuud. 
rr1 

> &coods Btpocimions 

ALMOST ALL OF THE TIME 

Profickmt 

MOSTOFTHETIME 

Balow Btpoctations 

SOMEOFTHETIME 

Unsalisfac tory 

LESS THAN HALF OFTHE TIME 

{Ell Efforts to Enhance Stw:leotAttetlllance• 

6. The teacller monitors attendance 6. The teacher monilois attendance 6. The leacller monitors attendance 6. The te11cller monitOfS attendance 
or tilt sludonts l n asSig ncd dassas of aft studoots In asslgnod clasros of all sludonls in nsSlgnod dasoos or aM students In asslgne<l classes 
Md contacts paren ~$. counselors, and 0011tacts p<1rents, ooonsehrs, and contacts parenls, coonseloo;, and coolacts parents. counselors. 
or0111e;school ofllcials rega!dlng or O!her scl1ool omcla1s for orolherschool officials for or other school ofrlcials for 
an i nterventlon plan for sludents students with seri:Mls attenda nee students \\1lh serious atlen:lance students with serious attendance 
\\Uh serious allendance 1irdllems. problems. D!Oblem:s. prOOlems. 

!Cl Efforts to ldentlfvand Assist Students Jn At-Risk Situation& 
7. The lellcherw<Hks with tellchern, 

ootJnsctlors, and 0M1er school 
professional~ 10 seek inrocmation 
to Identify and assess the needs of 
asslgnod students in at.Jisk 
situations. 

8. The leacller meets with parents 
amVor other teacllern or students 
who me falling ofin dllngor of 
failing to d(lvelopan. appropriate 
plan formteNen\ir.lo. 

9. Tho tem::hor participates in and/er 
contributes tocampus-w}'Jo 
progiams to modify and adllpt 
dnssroom materials and/or 
lnstructkm forstuclenls Jn at.risk 
slluauons. 

7. The teacher Identifies and 
assossm; Iha noods of ai~sigood 
students inal-riSI\ situations. 

3. Theto;icher meets \vlU1 students 
who are falling or in dangerof 
fating and 00vdops an appropriate 
plnn forlntorvontloo. 

9. Tho loachor modr.os and adapis 
dassroom matcrlols and/or 
instruction for students fn at;isll 
situations. 

7. The teacller idooilf1es and 
assesses tho noods of asSlgned 
studenls in <1t-<isk sttuatiol'I$. 

3. The teactier meets wtth studenls 
\\410 arefaifing or in danger of 
falNng and devebps an appioprlale 
plan for lntorvcntbn. 

9. 1110 toac!1or modifies and adapts 
dasstoom malarias and/or 
instrnction lors\uclents In at-risk 
situations. 

7. The teacller identifles llod 
assesses Uie needs of assigned 
students in at-risk situations. 

8. The teacher meets \\tth students 
who are faiing or in danger of 
fallng and dovdops an appropriote 
plan forlntoMlntlon. 

9. Thntoacher modfJBsand adapls 
dassroom ma!orlals and/or 
instruction for students in at-risl< 
situations. 

(Dl Campus Performance R11tJng 

10, Camp11spcrfl>m~11ice inclu.Xs lh~most ll:Ct'lll: 
[a] ('rnnptlS Pc1fonU;11Wc Rntin!J a~ rc1:>0t1cd in 1hc Sia1c aoccoullrnbility s~~tcm (A ElS) 
[b] A<kqll<lle Yc;uly [)mgr<.-"-S (AYl') as !.ksign:11cd in 1h;:ca111pusA"l'l'n:p<irt. 

rrhc crhcria are relaictl lntli¢ 1c;ichcr's cff<lfls lo cnctrn11igc auc1ulancc. The crilc1ia do not. rcfor to the 1Utcntl:u11.-e level in pw·ticularclassc:s. 

... 
"' Rcvi~d June 2004 



 

 

 

 

 

 

 

Nineteenth Generation Open-Enrollment Charter School RFA 

Attachment O.7. Supplemental HR Forms 




Nineteenth Generation Open-Enrollment Charter Application 

Supplemental Human Resources Information Form 


(MUST be typed) 


ANY areas left blank will result in the application being deemed "INCOMPLETE" during the review process. 

Enter the name of the sponsoring entity: ]GOODWILL INDUSTRIES OF CENTRAL TEXAS 

Enter the name ofthe proposed charter school: lrHE EXCEL CENTER 
"--------~----------------' 

Position: lcEO/Superintendent [ Reports to: Icharter Holder Board of Directors 

Salary Range: is200,ooo-ssoo,ooo (Goodwill funded) 

List any other potential form ofremuneration (i.e., car allowance, cell phone, memberships, travel or housing allowance, etc...) to be 
given to the individual in this position. In none, please state NIA. 

vehicle allowance and maintenance, cell phone, tuition reimbursement 

Proposed Location (City and County): l._A_u_s_Tl_N_,T_R_A_v_1s_c_o_u_N_TY______________, 

Number ofStudents anticipated in year one: ~13_s_o____~I In year five: l._6_o_o____~ 

Minimum Qualifications Required: 

Education Required: Bachelor's degree 

Master's degree preferred 


Five years of successful managerial experience at the VP or CEO level 
Documented history of demonstrated leadership 

Experience Required: 

Successful completion of the Gil Executive Training Program or immediate participation upon 
employment 
Must pass a criminal background check and complete fingerprinting requirement 

Certification Required: 

Complete the following using information gathered from three different traditional districts comparable in size, student make-up, and 
location. A traditional district is identified by the abbreviation ISD or CISD. County district numbers may be accessed on line through 
the Texas Education Directory found at http://mq__Qsfield.tea.state.tx.usffEA.AskTED.Web/Forms/Homc.asP-x. Additionally, traditional 
districts will not have an eight as the fourth digit in the county district number (CDN). 

# ofStudents 
Name of District CDN Located in (City) Served ..,;;S""'a....;.lary'-"-R_an_.,g,_e____~ 

.__IHu_n_o_1s_D______~j J246-906 J IHurro I .__ls,7_s4_~J l.__s1_s8_,oo_o_____, 

.__IM_AN_o_R_1sD_________.l l227-907 I ..-IM-AN_O_R______,118,087 I l._s1_ss_,2_s1______. 

.__IL_AK_E_T_R_Av_1_s_1s_D__________.l l227-913 I ILAKETRAVIS 117,809 11$133,514-$181,448 

SAS 544-14 
Page 1 of2 RFA 701-14-104 
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Nineteenth Generation Open-Enrollment Charter Application 

Supplemental Human Resources Information Form 


(MUST be typed) 


ANY areas left blank will result in the application being deemed "INCOMPLETE" during the review process. 


Enter the name ofthe sponsoring entity: IGOODWJLL INDUSTRIES OF CENTRAL TEXAS 


Enter the name of the proposed charter school: lrHE EXCEL CENTER 

'---~~~~~~~~~~~~~~~~~~~~~---' 

Position: lcEO/Superintendent IReports to: !charter Holder Board of Directors 

Job Duties: List up to 10 key duties this individual will perform. 

1. Serves as CEO for all Goodwill Industries of Central Texas operations 

2. Ensures charter school meets all academic, financial, and other obligations 

3. Board relationship manager for Goodwill Board and Goodwill Education Board 

4. Responsible for establishing and guiding the mission and vision ofthe organization 

5. Approve reports or data submissions required by law 

6. Ensures that the organization maximizes revenue opportunities in order to maximize mission services 

7. Leads the annual strategic planning process 

8. Builds community support and relationships 

9. Organizes The Excel Center central administration and select officers 

10. 

Ifa charter is awarded, this document becomes part of the original application. Changes to this 
information must be documented in the minutes of an open meeting of the charter holder board. 

SAS 544-14 
Page2 of2 RFA 701-14-104 



Nineteenth Generation Open-Enrollment Charter Application 

Supplemental Human Resources Information Form 


(MUST be typed) 


ANY areas left blank will result in the application being deemed "INCOMPLETE" during the review process. 


Enter the name of the sponsoring entity: 'GOODWILL INDUSTRIES OF CENTRAL TEXAS 


Enter the name of the proposed charter school: jTHE EXCEL CENTER 

~----------------------~ 

Position: ~V_P_,F l_ _____SERVICES (fi_ancia l officer)~ Reports to: 'CFO _ ____ ~_N_ NCIAL __ __ __n_ _ _ __ ____________ _ _A _ _ _ _ _ _ ~

Salary Range: 1$83, 181-$111,759 (Goodwill funded) 

List any other potential form of remuneration (i.e., car allowance, cell phone, memberships, travel or housing allowance, etc .. . ) to be 
given to the individual in this position. In none, please state NI A. 

ICELL PHONE 

Proposed Location (City and County): ~'AusT_ , _ RA _1 o_ N ____________~IN T__v s _c_ u TY___ _ _ __

Number of Students anticipated in year one: ~'3_5_o____~ In year fi ve: j~6_o_o____ ~ 

Minimum Qualifications Required: 

Education Required: IBachelor's degree In Accounting 

Five years of accounting work experience in a supervisory position. Must have experience in all 
aspects of Accounting, AR, AP, Payroll, and GL. Knowledge of generally accepted accounting 
principals. 

Experience Required: 

CPA license 
Must pass a criminal background check and complete fingerprinting requirement 

Certification Required: 

Complete the following using information gathered from three different traditional districts comparable in size, student make-up, and 
location. A traditional district is identified by the abbreviation JSD or CJSD. County district numbers may be accessed on line through 
the Texas Education Directory found at http://mansfield.1ea.s1ate.tx.us/TEA.AskTED. Web/Forms/Home.aspx. Additi onally, traditional 
districts will not have an eight as the fourth digit in the county district number (CON). 

# of Students 
Name of District CDN Located in (City) Served Sala Ranae 

~I H_u_n_o_1s_D_ _ ________~l l246-906 I ~IH_u_n_o______~I .-,5-,7-54____, ~S_75_,o_9_8_-s_1 _01_,6_0_3__~ 

.__IM_AN_O_R_IS_D_________.I 1227-907 I IMANOR I ~'8,0_8_7-~1 1 $72, 893-$89, 991 

~'L_A_KE_T_R_A_v_1s_1 _sD________~l l227-913 I ILAKETRAVIS 117,809 11 $77,106-$120,704 

SAS 544-1 4 
Page I of 2 RFA 701-14- 1 04 
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Nineteenth Generation Open-Enrollment Charter Application 

Supplemental Human Resources Information Form 


(MUST be typed) 


ANY areas left blank will result in the application being deemed "INCOMPLETE" during the review process. 

Enter the name ofthe sponsoring entity: IGOODWILL INDUSTRIES OF CENTRAL TEXAS 

Enter the name ofthe proposed charter school: ._lr_H_E_E_x_c_E_L_C_E_N_TE_R__________________, 

Position: ~V_P_,F_l_N_A_N_C_IA_L_S_E_Rv_1_c_ES_(f_in_a_nc_i_al_o_ffi_1c_e_r)__, Reports to: ._!c_F_o________________~ 


Job Duties: List up to 10 key duties this individual will perform. 


I . Reviews monthly financial statements for all Goodwill and school operations and prepares related board communications 

2. Completes and ensures timely filing of all financial regulatory reporting 

3. Works with back office contractor to ensure timely and proper accounting 

4. Coordinates the activities ofthe accounting department 

5. Negotiates best rates possible for loans and banking services 

6. Responsible for proper cash management 

7. !coordinates annual audits 

8. Encourages professional development of staff by offering opportunities for continuing education 

9. Responsible for financial reporting to Goodwill Industries International 

10. Serves as the lead staff member on the Finance Committee of both boards of directors 

Ifa charter is awarded, this document becomes part of the original application. Changes to this 
information must be documented in the minutes of an open meeting of the charter holder board. 

SAS 544-14 
Page 2 of2 RFA 701-14-104 



Nineteenth Generation Open-Enrollment Charter Application 

Supplemental Human Resources Information Form 


(MUST be typed) 


ANY areas left blank will result in the application being deemed "INCOMPLETE" during the review process. 

Enter the name ofthe sponsoring entity: !GOODWILL INDUSTRIES OF CENTRAL TEXAS 

Enter the name ofthe proposed charter school: l._T_H_E_E_X_C_EL_C_E_N_T_E_R__________________. 

Position: lsENIOR VP OF MISSION SERVICES I Reports to: ._lc_E_o__________________. 

Salary Range: J$103,268-$143,676 (Goodwill funded) 

List any other potential form ofremuneration (i.e., car allowance, cell phone, memberships, travel or housing allowance, etc...) to be 
given to the individual in this position. In none, please state NIA. 

lcell phone, tuition reimbursement 

Proposed Location (City and County): ._IA_u_s_T_IN_,T_R_A_V_ls_co_u_NTY______________. 

Number ofStudents anticipated in year one: 1350 f In year five: 1600 
'--·-----~ ~----~ 

Minimum Qualifications Required: 

Bachelor's degree, Master's preferred and 10 years of progressive experience in leadership role 
required 

Education Required: 

Prior and ongoing success in managing complex, comprehensive programs. Documented history 
of successfully managing multi-million dollar programs and associated supervisory 
responsibilities. Success in building community partnerships. 

Experience Required: 

There is no certification required for this position. 

Must pass a criminal background check and complete fingerprinting requirement. 


Certification Required: 

Complete the following using information gathered from three different traditional districts comparable in size, student make-up, and 
location. A traditional district is identified by the abbreviation ISD or CISD. County district numbers may be accessed on line through 
the Texas Education Directory found at )lti;p.://mansficld.tcA.state.tx.us/TEA.AskTED.Wcb(Forms/lfomc.a:mx. Additionally, traditional 
districts will not have an eight as the fourth digit in the county district number (CDN). 

# of Students 
Name ofDistrict CDN Located in (City) Served 

._[H_u_n_o_1s_o__________~l l246-906 J JL....H_u_n_o______..........I L...15_,7_54__~ ._$_ss_,3_o_5_-s_12_4_A_7_9___, 


...... I l..._8,0_87_~\ 1$87,986-$125,102tM_AN_O_R_1s_o_______~/ l227-907 IIMANOR 

._IL_A_KE_T_R_A_v_1s_1s_o__________.l l227-913 1 ILAKETRAVIS 117,809 11$133,514-$181,448 

SAS 544-14 
Page 1 of2 RFA 701-14-104 



Nineteenth Generation Open-Enrollment Charter Application 

Supplemental Human Resources Information Form 


(MUST be typed) 


ANY areas left blank will result in the application being deemed "INCOMPLETE" during the review process. 

Enter the name of the sponsoring entity: IGOODWILL INDUSTRIES OF CENTRAL TEXAS 

Enter the name of the proposed charter school: ._lr_H_E_E_X_C_EL_C_EN_T_E_R__________________, 

Position: lsENIOR VP OF MISSION SERVICES \ Reports to: ._lc_E_o__________________, 


Job Duties: List up to 10 key duties this individual will perform. 


1. Provide leadership to the division, charter school, vision and mission-related directives, staff development, and planning 

2. Assists Head of School in preparing effective Board and community presentations 

3. lsupervises Head of School 

4. Primary relationship manager with education-focused stakeholders, community, Gii, TAGS, business, and government 

5. Ensures full participation in the development of the strategic plan and rigorous pursuit of all goals 

6. Ensures The Excel Center is supported by Goodwill from an operational and service perspective 

7. Provides support to Head of School for the effective management of daily operations 

8. Achieves exceptional results in program audits, surveys and accreditation reviews 

9. Serves on panel for Head of School recruitment 

10. Attends meetings of Board Finance and Services Committee, and Full Board. Attends other meetings as assigned. 

If a charter is awarded, this document becomes part of the original application. Changes to this 
information must be documented in the minutes of an open meeting of the charter holder board. 

SAS 544-14 
Page 2 of2 RFA 701-14-104 



Nineteenth Generation Open-Enrollment Charter Application 

Supplemental Human Resources Information Form 


(MUST be typed) 


ANY areas left blank will result in the application being deemed "INCOMPLETE" during the review process. 


Enter the name of the sponsoring entity: 'GOODWILL INDUSTRIES OF CENTRAL TEXAS 


Enter the name of the proposed charter school: '--IT_H_E_E_X_C_EL_C_EN_T_E_R__________________, 


Position: IHEAD OF SCHOOL I Reports to: lsENIOR VP, MISSION SERVICES (SVP-MS) 

Salary Range: 1$69,818 - $120,000 

List any other potential form ofrernuneration (i.e., car allowance, cell phone, memberships, travel or housing allowance, etc ... ) to be 
given to the individual in this position. In none, please state N/ A. 

!CELL PHONE; TUITION REIMBURSEMENT 

Proposed Location (City and County): '--IA_u_s_T_IN_,_T_RA_v_1_s_c_o_u_N_TY______________, 

Number of Students anticipated in year one: I'--3_5_o_______, ln year five: '--16_0_0_____, 

Minimum Qualifications Required: 

Education Required: MASTER'S DEGREE IN EDUCATION, PSYCHOLOGY, COUNSELING OR RELEVANT FIELD REQUIRED; 
DOCTORAL DEGREE PREFERRED 

Experience Required: CURRENT TX SECONDARY ADMINISTRATOR'S LICENSE 
15+ YEARS IN A SCHOOL-RELATED LEADERSHIP ROLE 
PRIOR EXPERIENCE MANAGING GROUPS OF PROFESSIONALS 

Certification Required: CURRENT TX TEACHING CERTIFICATION IN SUBJECT SPECIALITY; DUAL LICENSURE PREFERRED 
MUST PASS A CRIMINAL BACKGROUND CHECK AND COMPLETE FINGERPRINTING REQUIREMENT 

Complete the following using information gathered from three different traditional districts comparable in size, student make-up, and 
location. A traditional district is identified by the abbreviation !SD or CISD. County district numbers may be accessed on line through 
the Texas Education Directory found at http://mansfield.tea.state.tx.us/TEA.AskTED.Web/Forms/Home.aspx. Additionally, traditional 
districts will not have an eight as the fourth digit in the county district number (CON). 

# of Students 
Name of District CDN Located in (City) Served Salai Rancre 

~I H_u_n_o_1s_D I I Hun_o 75,o_98_-s_1_01__________~ 1246-906 I.__ _ _________,[ =i5=,7=54====== ._s_ _ _ _,6_0_3___. 

~M_A_N_o_R_1so_________~ 1227-907 I~IM_A_No_R_____~I ~18._o8_7_ ___,[ isn,893-$89,991I I 

._IL_A_KE_T_R_A_v_1s_1_sD___________.[ 1227-913 I ILAKETRAVIS 117,809 I lsn.106-$120,704 

SAS 544-14 
Page I of2 RFA 701- 14-104 

http://mansfield.tea.state.tx.us/TEA.AskTED


Nineteenth Generation Open-Enrollment Charter Application 

Supplemental Human Resources Information Form 


(MUST be typed) 


ANY areas left blank will result in the application being deemed "INCOMPLETE" during the review process. 


Enter the name of the sponsoring entity: IGOODWILL INDUSTRIES OF CENTRAL TEXAS 


Enter the name of the proposed charter school: ~IT_H_E_E_X_C_E_L_C_E_N_T_ER________________~ 


Position: IHEAD OF SCHOOL I Reports to: lsENIOR VP, MISSION SERVICES (SVP-MS) 

Job Duties: List up to 10 key duties this individual will perfonn. 

l. Assists the CEO and SVP-MS in developing strategies, goals and objectives for the schools 

2. Leads the development of the The Excel Center model and communicates the vision to staff 

3. Provides leadership and supports training of directors and leads teachers in evaluating performance data 

4. Provides leadership in the development of new partnerships/methodologies in response to the changing needs 

5. Hires, develops and evaluates all staff members 

6. Assists the Superintendent in developing applications and materials related to charter renewals for all schools 

7. Leads all in-service education programs 

8. Facilitates and supports directors in the day-to-day function of schools 

9. Reviews, evaluates and selects all instructional materials 

IO. Represents the board, as appropriate, in community planning and policy making activities 

If a charter is awarded, this document becomes part of the original application. Changes to this 
information must be documented in the minutes of an open meeting of the charter holder board. 

SAS 544-14 
Page 2 of2 RFA 701-14-104 



Nineteenth Generation Open-Enrollment Charter Application 

Supplemental Human Resources Information Form 


(MUST be typed) 


ANY areas left blank will result in the application being deemed "INCOMPLETE" during the review process. 


Enter the name of the sponsoring entity: IGOODWILL INDUSTRIES OF CENTRAL TEXAS 

Enter the name ofthe proposed charter school:J~T_H_E_E_x_c_EL_c_EN_T_E_R__________________, 

Position: I REGISTRAR j Reports to: !HEAD OF SCHOOL 

Salary Range: J$28,000 to $48,000 

List any other potential form of remuneration (i.e., car allowance, cell phone, memberships, travel or housing allowance, etc ...) to be 
given to the individual in this position. In none, please state N/A. 

/cell phone, tuiUon reimbu~ement 

Proposed Location (City and County): 1...A_u_s_T_IN_,T_R_A_v_1s_c_o_u_NTY______________. 

Number of Students anticipated in year one: L..13_5_0______,j In year five: ~16_0_0____~ 

Minimum Qualifications Required: 

Education Required: High school diploma with a minimum of2 years direct, related to student management systems 
Bachelor's degree preferred 

Experience Required: Familiarity with TEA reporting requirements 
Proficiency with MS Office Products, Internet, and information management databases 
Ability to analyze and interpret information and make necessary adjustments to achieve goals 

Certification Required: There is no certification required for this position 
Must pass a criminal background check and complete fingerprinting requirement 

Complete the following using information gathered from three different traditional districts comparable in size, student make-up, and 
location. A traditional district is identified by the abbreviation ISD or CISD. County district numbers may be accessed on line through 
the Texas Education Directory found at)mp://mansfield.tea~state.tx.usrrEA.AskTED.Web/Fonns/Home.aspx. Additionally, traditional 
districts will not have an eight as the fourth digit in the county district number (CDN). 

# ofStudents 
Name of District CDN Located in (City) Served Sala Ran e 

l......H_u_n_o_1_so_________~l l246-906 II.....H_u_n_o_______.I ,....ls.-75_4___, ..........
s=25=,o=8=8-=$3=7=,6=4=1===== 

.....l~_AN_O_R_IS_D-------~11227-907 I I MANOR ........
118,0_87_~11$26,668-$32,924 
l...L_A_KE_T_R_A_v_1s_1s_o__________.l i227-913 lILAKETRAVIS 117,809 11$27,122-$37,831 

SAS 544-14 
Page 1 of2 RFA 701-14-104 



Nineteenth Generation Open-Enrollment Charter Application 

Supplemental Human Resources Information Form 


(MUST be typed) 


ANY areas left blank will result in the application being deemed "INCOMPLETE" during the review process. 

Enter the name ofthe sponsoring entity: GOODWILL INDUSTRIES OF CENTRAL TEXASI 
Enter the name of the proposed charter school: ... __________________,IT_H_E_E_X_C_EL_CE_N_T_E_R 

Position: !REGISTRAR I Reports to: ]HEAD OF SCHOOL 


Job Duties: List up to 10 key duties this individual will perform. 


1. Monitors and maintains integrity of active and archived student information in the database 

2. Processes new student enrollment: attendance/discipline history, mental health history, transcripts, and personal documents 

3. Collaborates with other schools to secure student records 

4. Finalizes student grades and ensures integrity of student records and transcripts 

5. Ensures quality of data for PEIMS reporting and reconciles all reporting conflicts 

6. Coordinates with leadership team and JR3 to determine student course needs and supports development of master schedules 

7. Provides direction and oversight of the development, implementation, and quality assurance of key processes 

8. Determines eligibility for graduation 

9. 

10. 

Ifa charter is awarded, this document becomes part of the original application. Changes to this 
information must be documented in the minutes of an open meeting of the charter holder board. 

SAS 544-14 
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Nineteenth Generation Open-Enrollment Charter Application 

Supplemental Human Resources Information Form 


(MUST be typed) 


ANY areas left blank will result in the application being deemed "INCOMPLETE" during the review process. 


Enter the name of the sponsoring entity: !GOODWILL INDUSTRIES OF CENTRAL TEXAS 


Enter the name ofthe proposed charter school:!._T_H_E_E_X_C_E_L_C_EN_T_E_R__________________. 


Position: loFFICE MANAGER IReports to: !HEAD OF SCHOOL 

Salary Range: js28,000 to $48,ooo 

List any other potential form ofremuneration (i.e., car allowance, cell phone, memberships, travel or housing allowance, etc ...) to be 
given to the individual in this position. In none, please state NIA. 

!cell phone, tuition ceimbu~ement 

Proposed Location (City and County): ._IA_u_s_T_IN_,T_R_A_v_1s_c_o_u_NTY______________, 

Number of Students anticipated in year one: 1350 I In year five: 1600 
~-----~ .________, 

Minimum Qualifications Required: 

Associate's Degree with 3-5 years of office management experience 
Bachelor's Degree or Certified Office Manager preferred 

Education Required: 

Bilingual Spanish language skills strongly preferred 
Effective at multi-tasking and flexible and adaptable to changing work priorities and schedules 
Ability to gather and analyze data to make informed decisions 

Experience Required: 

Certified Office Manager preferred 
Must pass a criminal background check and complete fingerprinting requirement 

Certification Required: 

Complete the following using information gathered from three different traditional districts comparable in size, student make-up, and 
location. A traditional district is identified by the abbreviation ISD or CISD. County district numbers may be accessed on line through 
the Texas Education Directory found at http~/11:mmsJ;leld_J_~~.state.tx.usfl'EA.AskTED.WJ;.QLForms/l-Iome.asp_1i. Additionally, traditional 
districts will not have an eight as the fourth digit in the county district number (CDN). 

# of Students 
Name of District CDN Located in (City) Served ,...:S'-"a.;;..;.l"'""-=::=------. 

..... __________,j [246-906I~IH_un_o $24,245-$36,359IH_u_n_o_1s_o _____~l15,754 

.__IM_AN_O_R_IS_D-------~I !227-907 I !MANOR I~18,0-87-----.11$26,668-$32,924 
l.....L_AK_E_T_R_A_v1_s_1s_o__________./ l227-913 I!LAKE TRAVIS 117,809 i ls29,823-$41,625 

SAS 544-14 
Page 1 of2 RFA 701-14-104 



Nineteenth Generation Open-Enrollment Charter Application 

Supplemental Human Resources Information Form 


(MUST be typed) 


ANY areas left blank will result in the application being deemed "INCOMPLETE" during the review process. 

Enter the name of the sponsoring entity: IGOODWILL INDUSTRIES OF CENTRAL TEXAS 


Enter the name of the proposed charter school: ~IT_H_E_E_X_C_E_L_C_EN_T_E_R__________________, 


Position: loFFICE MANAGER I Reports to: IHEAD OF SCHOOL 


Job Duties: List up to 10 key duties this individual will perform. 


1. Greets and routes visitors to the appropriate party, responds to requests for information 

2. Manages departmental relationships to coordinate all work orders and internal organizational services 

3. Identifies vendors, evaluates services and costs, narrows vendor selection, and makes appropriate business recommendation 

4. Coordinates all events and outreach activities in accordance with budgetary constraints 

5. Creates and maintains staff directory and school calendar; assists with student and staffscheduling 

6. Coordinates travel, orders business cards, office equipment and supplies; collects and distribute mail 

7. Serves as receptionist and acts as a liaison between students, enrollees, families, staff and community partners 

8. Works closely with and supports Head of School to achieve school goals 

9. Assists Accounting/Payroll departments in collecting credit card receipts, time sheets, and other applicable documentation 

10. Works with JR3 and Goodwill's finance department to manage all financial processes 

If a charter is awarded, this document becomes part of the original application. Changes to this 
information must be documented in the minutes of an open meeting of the charter holder board. 

SAS 544-14 
Page 2 of2 RFA 701-14-104 



Nineteenth Generation Open-Enrollment Charter Application 

Supplemental Human Resources Information Form 


(MUST be typed) 


ANY areas left blank will result in the application being deemed "INCOMPLETE" during the review process. 


Enter the name ofthe sponsoring entity: IGOODWILL INDUSTRIES OF CENTRAL TEXAS 


Enter the name ofthe proposed charter school: ITHE EXCEL CENTER

'---------------------------' 

Position: IADMINISTRATIVE ASSISTANT j Reports to: loFFICE MANAGER 

Salary Range: 1$26,930 - $37,074 

List any other potential form ofremuneration (i.e., car allowance, cell phone, memberships, travel or housing allowance, etc ...) to be 
given to the individual in this position. In none, please state NIA. 

[tuition 'eimbucsement 

Proposed Location (City and County): .... ____________~IA_U_s_T_IN_,T_R_A_v_1s_co_u_NTY 

Number of Students anticipated in year one: .... .... _______,13_5_0____~1 In year five: 16_0_0 

Minimum Qualifications Required: 

Education Required: IHigh school diploma o' equivalent. 

1-3 years experience as an administrative assistant or related experience, preferably in an 
education environment 
Attention to detail and excellent communication skills 

Experience Required: 

There is no certification required for this position 
Must pass a criminal background check and complete fingerprinting requirement 

Certification Required: 

Complete the following using information gathered from three different traditional districts comparable in size, student make-up, and 
location. A traditional district is identified by the abbreviation ISD or CISD. County district numbers may be accessed on line through 
the Texas Education Directory found at httr-:l/mansficld.t~..§_l_atc.tx.us/TEA.AskJJ~.D.Web/Fonns/Home.as1;i,~. Additionally, traditional 
districts will not have an eight as the fourth digit in the county district number (CDN). 

# ofStudents 
Name of District CDN Located in (City) Served Sala Ran e 

[._H_u_n_o_1s_o____________.l !246-9o6 JI._H_u_n_o_____..............l 15,754 ~$-35-,8"""5-3--$5.....1-,5-82___ 

~IM_AN_o_R_1s_o_______~i [227-907 I !MANOR I ~,8,0-87--.J is22,8s5-$28,214 

~IL_AK_E_T_R_Av_1_s_1s_o_______~l i227-913 I ILAKETRAVIS I[7,809 Ils22,082-$31,425 

SAS 544-14 
Page 1 of2 RFA 701-14-104 



Nineteenth Generation Open-Enrollment Charter Application 

Supplemental Human Resources Information Form 


(MUST be typed) 


ANY areas left blank will result in the application being deemed "INCOMPLETE" during the review process. 

Enter the name of the sponsoring entity: IGOODWILL INDUSTRIES OF CENTRAL TEXAS 


Enter the name ofthe proposed charter school: ITHE EXCEL CENTER 

'--~~~~~~~~~~~~~~~~~~~~~--' 

Position: 'ADMINISTRATIVE ASSISTANT I Reports to: loFFICE MANAGER 


Job Duties: List up to 10 key duties this individual will perform. 


1. Assists office manager with greeting and routing visitors and answering calls 

2. Provides clerical support to the Office Manager and the Registrar 

3. Assists with gathering and transmittal of information for payroll, purchasing and AP processing 

4. Assists with gathering and transmittal of information for student attendance and information processing 

5. 

6. 

7. 


8. 

9. 


10. 

Ifa charter is awarded, this document becomes part of the original application. Changes to this 
information must be documented in the minutes of an open meeting of the charter holder board. 

SAS 544-14 
Page2 of2 RFA 701-14-104 



Nineteenth Generation Open-Enrollment Charter Application 

Supplemental Human Resources Information Form 


(MUST be typed) 


ANY areas left blank will result in the application being deemed "INCOMPLETE" during the review process. 


Enter the name of the sponsoring entity: !GOODWILL INDUSTRIES OF CENTRAL TEXAS 


Enter the name of the proposed charter school: ITHE EXCEL CENTER 

~-------~-------------~ 

Position: I DIRECTOR OF ALUMNI SERVICES I Reports to: IHEAD OF SCHOOL 

Salary Range: 1$57,000 to $86,000 (Goodwill funded) 

List any other potential form ofremuneration (i.e., car allowance, cell phone, memberships, travel or housing allowance, etc ...) to be 
given to the individual in this position. In none, please state NIA. 

[cell phone, tuition reimbms.ment 

Proposed Location (City and County): ._IA_u_s_T_IN_,T_R_A_v_1s_co_u_NTY______________, 

Number of Students anticipated in year one:I~3_5_o____~j In year five: ~16_0_0____~ 

Minimum Qualifications Required: 

Education Required: Bachelor's degree in relevant field required 

5+ years in a school-related leadership role; prior experience tracking student outcomes; 
strong communicator with effective presentation skills; ability to gather and analyze data for 
informed decision making; prior experience accessing and coordinating college support services. 

Experience Required: 

This position does not require a certification 
Must pass a criminal background check and complete fingerprinting requirement 

Certification Required: 

Complete the following using information gathered from three different traditional districts comparable in size, student make-up, and 
location. A traditional district is identified by the abbreviation ISD or CISD. County district numbers may be accessed on line through 
the Texas Education Directory found at b!tn://mansfiQ)9.tea.state.tx.us(fEA.AskTED.Web/Forms/Home.asp]i. Additionally, traditional 
districts will not have an eight as the fourth digit in the county district number (CDN). 

# of Students 
Name ofDistrict CDN Located in (City) ....s_e_rv_e_d__...., ....s_a_la.....__R_an_..._e____....., 

l.__H_UTT_o_1s_D________~l l246-906 I ._IH_uTI_o______.l 15,754 $61,465-$86,642 

.__IM_AN_o_R_1s_D__________.I l227-907 1 IMANOR I ~18,-oa-7-~I lss7,249-$70,677 

._ILA_K_E_T_R_Av_1_s_1s_o_______~l i227-913 IILAKETRAVIS 117,809 11$69,763-$106,285 

SAS 544-14 
Pagelof2 RFA 701-14-104 



Nineteenth Generation Open-Enrollment Charter Application 

Supplemental Human Resources Information Form 


(MUST be typed) 


ANY areas left blank will result in the application being deemed "INCOMPLETE" during the review process. 


Enter the name of the sponsoring entity: 'GOODWILL INDUSTRIES OF CENTRAL TEXAS 


Enter the name of the proposed charter school: lrHE EXCEL CENTER 

~~~~~~~~~~~~~~~~~~~~~~----' 

Position: IDIRECTOR OF ALUMNI SERVICES IReports to: IHEAD OF SCHOOL 

Job Duties: List up to 10 key duties this individual will perform. 

1. Maintains relationships with alumni through visits, phone contact and ongoing programming 

2. Works with College and Career Counselors to track graduated students 

3. Sets goals with Head ofSchool for college retention/completion 

4. Tracks students and intervenes to keep students on track to reach college retention/completion goals 

5. Assists college students with financial aid, loans, and college/living budgeting 

6. Assists College Counselor with college fairs and visits 

7. Maintains internal client database system 

8. Receives, analyzes, and reports data from National Student Clearinghouse 

9. 

10. 

Ifa charter is awarded, this document becomes part of the original application. Changes to this 
information must be documented in the minutes of an open meeting of the charter holder board. 

SAS 544-14 
Page 2 of2 RFA 701-14-104 



____________ 

Nineteenth Generation Open-Enrollment Charter Application 

Supplemental Human Resources Information Form 


(MUST be typed) 


ANY areas left blank will result in the application being deemed "INCOMPLETE" during the review process. 


Enter the name of the sponsoring entity: IGOODWILL INDUSTRIES OF CENTRAL TEXAS 


Enter the name ofthe proposed charter school: l._T_H_E_E_x_c_EL_c_E_N_T_E_R_________________, 


Position: JsPECIAL EDUCATION DIRECTOR I Reports to: JHEAD OF SCHOOL 

Salary Range: 1$59,000 to $72,000 

List any other potential form of remuneration (i.e., car allowance, cell phone, memberships, travel or housing allowance, etc ... ) to be 
given to the individual in this position. In none, please state N/A. 

Proposed Location (City and County): ~IA_U_s_T_IN_,_TR_A_v_1s_co_u_NTY ~ 

Number of Students anticipated in year one: ~f3_5_o_______.I In year five: [._6_o_o_____, 

Minimum Qualifications Required: 

Master's Degree in Education with a concentration in Special Education Education Required: 

Five years of special education teaching and leadership experience; experience in working with at­
risk and adult students preferred 

Experience Required: 

Certification in Special Education 
Must pass a criminal background check and complete fingerprinting requirement 

Certification Required: 

Complete the following using information gathered from three different traditional districts comparable in size, student make-up, and 
location. A traditional district is identified by the abbreviation ISD or CISD. County district numbers may be accessed on line through 
the Texas Education Directory found at h11p://mansfield.tea.state.tx us/TEA.AskTED.Wcb/Forms/Ifomc.~~P-x. Additionally, traditional 
districts will not have an eight as the fourth digit in the county district number (CDN). 

# ofStudents 
Name of District CDN

!.....H_u_n_o_1s_o___________.l J245.905 

Located in (City) 

IJ._H_u_n_o________.l 

Served 

ls,754 

Sal Ran e 

$66,559-$91,916 

._IM_AN_o_R_1so_______~l l227-907 IIMANOR I ~18,0-87_ __,J ls61,630-$76,o87 

l.__LA_K_E_T_R_Av_1_s_1s_o_______~l l227-913 1 ILAKETRAVIS 117,809 11$69,763-$106,285 

Page 1 of2 
SAS 544-14 

RFA 701-14-104 
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Nineteenth Generation Open-Enrollment Charter Application 

Supplemental Human Resources Information Form 


(MUST be typed} 


ANY areas left blank will result in the application being deemed "INCOMPLETE" during the review process. 

Enter the name of the sponsoring entity: GOODWILL INDUSTRIES OF CENTRAL TEXASI 
Enter the name ofthe proposed charter school: ITHE EXCEL CENTER 

'--~~~~~~~~~~~~~~~~~~~~~---' 

Position: lsPECIAL EDUCATION DIRECTOR J Reports to: IHEAD OF SCHOOL 


Job Duties: List up to 10 key duties this individual will perform. 


1. Develops and monitors quality implementation of legally compliant procedures 

2. Coordinates ARD meetings and ensures IEPs and 504 plans are legally compliant 

3. Works with school staff to ensure IEPs and 504 plans are fully implemented for each student 

4. Completes all special education reporting requirements 

5. Completes federal and state grant applications, oversees activities in these grants 

6. Develops and manages system for securing student records from previous schools and maintaining all student records 

7. Coordinates contracted services for special education and 504 students; submits Medicaid reimbursement for services 

8. Ensures professional development of all staff 

9. Coordinates, assesses, monitors, and ensures Transition and Vocational Rehabilitation services 

10. 


Ifa charter is awarded, this document becomes part of the original application. Changes to this 
information must be documented in the minutes of an open meeting of the charter holder board. 

SAS 544-14 
Page2 of2 RFA 701-14-104 



Nineteenth Generation Open-Enrollment Charter Application 

Supplemental Human Resources Information Form 


(MUST be typed) 


ANY areas left blank will result in the application being deemed "INCOMPLETE" during the review process. 


Enter the name ofthe sponsoring entity: IGOODWILL INDUSTRIES OF CENTRAL TEXAS 


Enter the name ofthe proposed charter school: ._IT_H_E_E_X_C_E_L_C_EN_T_E_R__________________, 


Position: lsPEClAL EDUCATION TEACHER Reports to: lsPECIAL EDUCATION DIRECTORJ 

Salary Range: )$40,000 to $52,000 

List any other potential fonn ofremuneration (i.e., car allowance, cell phone, memberships, travel or housing allowance, etc...) to be 
given to the individual in this position. In none, please state N/A. 

lcell phooe, tu;tioo re;mbucsemeot 

Proposed Location (City and County):J._A_U_S_T_IN_,T_R_A_v_1s_c_o_u_NTY______________, 

Number ofStudents anticipated in year one: ~'3_5_o____~f In year five: ._l6_o_o_____, 

Minimum Qualifications Required: 

Bachelor's degree in subject specialty required with a minimum of 2 years teaching experience 
post licensing, preferred. 

Education Required: 

Experience as a Teacher of Record working with high school age students in a non-traditional 
setting and/or in adult education setting highly preferred 
Bilingual in English and Spanish, highly preferred 

Experience Required: 

Current Texas Teaching Certification in Special Education; dual content area and/or BE/ESL 
certification preferred. 
Must pass a criminal background check and complete fingerprinting requirement 

Certification Required: 

Complete the following using infonnation gathered from three different traditional districts comparable in size, student make-up, and 
location. A traditional district is identified by the abbreviation ISD or CISD. County district numbers may be accessed on line through 
the Texas Education Directory found at ht!:.n://mansfield.tea.state.tx.usffEA.AskTED.Wcb/Forms/}Jome.aw~. Additionally, traditional 
districts will not have an eight as the fourth digit in the county district number (CDN). 

# of Students 
Name of District CDN Located in (City) Served Sala Ran e 
.-[H_u_n_o-1s_o___________,! [246-906 I~[H_un_o_____~l ls,754 S41,ooo-$s2,920 

._IM_AN_o_R_1sD_______~l l221-9o7 I/MANOR IJs,os? 11$42,300-$59,691 

l_LA_K_E_T_R_A_v1_s_1s_D________~l !221-913 J ILAKETRAVIS 117,809 l1$41,534-$64,114 

SAS 544wl4 
Page 1 of2 RFA 701-14-104 

http:ht!:.n://mansfield.tea.state.tx.usffEA.AskTED.Wcb/Forms/}Jome.aw


Nineteenth Generation Open-Enrollment Charter Application 

Supplemental Human Resources Information Form 


(MUST be typed) 


ANY areas left blank will result in the application being deemed "INCOMPLETE" during the review process. 

Enter the name ofthe sponsoring entity: IGOODWILL INDUSTRIES OF CENTRAL TEXAS 

Enter the name ofthe proposed charter school: .... __________________.lr_H_E_E_X_C_E_L_C_EN_T_E_R 

Position: 1sPEC1AL EDUCATION TEACHER I Reports to: lsPECIAL EDUCATION DIRECTOR 


Job Duties: List up to 10 key duties this individual will perform. 


1. Leads ARD meetings, writes IEPs and 504 plans; coordinates with ILPs; monitors and documents progress toward goals 

2. Assists to develop students' individual learning plans (ILPs) along with the Life Coaches based on baseline data and credits 

3. Determines students' educational placement from the least integrated instruction to the most integrated 

4. Ensures contracted services are delivered to students 

5. Completes all special education reporting requirements 

6. Develops Transition and Vocational Rehabilitation service plans and ensures they are implemented 

7. Effectively tailors service delivery strategies to the individual students' needs using creativity and innovation 

8. Supports instructors to deliver curriculum, instruction, and services as described in IEPs and 504 plans 

9. Provides support to students taking online courses; monitors progress and assesses work as needed 

10. Works with instructional and bilingual education and ESL staff to ensure services are implemented as designed 

Ifa charter is awarded, this document becomes part of the original application. Changes to this 
information must be documented in the minutes of an open meeting of the charter holder board. 

SAS 544-14 
Page 2 of2 RFA 701-14-104 



____________ 

Nineteenth Generation Open-Enrollment Charter Application 

Supplemental Human Resources Information Form 


(MUST be typed) 


ANY areas left blank will result in the application being deemed "INCOMPLETE" during the review process. 

Enter the name of the sponsoring entity: !GOODWILL INDUSTRIES OF CENTRAL TEXAS 

Enter the name of the proposed charter school: JTHE EXCEL CENTER 
'----------------~------~---' 

Position: ILEAD INSTRUCTOR/TEACHER J Reports to: IHEAD OF SCHOOL 

Salary Range: 1$46,000 to $55,000 

List any other potential form of remuneration (i.e., car allowance, cell phone, memberships, travel or housing allowance, etc ...) to be 
given to the individual in this position. In none, please state N/A. 

Icell phone, tuifon reimbu~ement 

Proposed Location (City and County): J'-A_u_s_T_IN_,T_R_A_v_1s_c_o_uN_TY __, 

Number of Students anticipated in year one: ._!3_5_o______.! In year five: ~16_0_0_____, 

Minimum Qualifications Required: 

Education Required: Bachelor's degree (in relevant field) from an accredited college or university required 
Master's degree in relevant field preferred 

Experience Required: 3-5 years prior experience successful teaching experience required 
Prior experience as an instructional coach, lead teacher, or department chair preferred 
Strong communicator at a variety of levels 

Certification Required: Valid Texas Teaching Certificate required 
Must pass a criminal background check and complete fingerprinting requirement 

Complete the following using information gathered from three different traditional districts comparable in size, student make-up, and 
location. A traditional district is identified by the abbreviation ISD or CISD. County district numbers may be accessed on line through 
the Texas Education Directory found at ):!J1P-://mansfi_eld.tea.statc.tx us/'f_EA.AskTED.Wcb/Forms/Homc.asr-x. Additionally, traditional 
districts will not have an eight as the fourth digit in the county district number (CDN). 

# of Students 
,_N"""am~e_o;_f_D_i_st_ri_ct___________, CDN Located in (City) ,_s_e_rv_e_d__..., ,_s_a_la_.__R_an_.._e_____, 

IL....,H_u_rr_o_1s_D_________.......lI245-905 I._IH_urr_o_______.I ~15_,7_54__~ $41,000-$52,920 


._IM_AN_O_R_lsD_________,j J227-907 I !MANOR I Ja,o87 11$42,300- $59,691 

._IL_A_KE_T_R_A_v_1s_1s_D________~l J227-913 IILAKETRAVIS 117,809 \ 1$41,534-$64,114 

SAS 544-14 
Pagelof2 RFA 701-14-104 

http:J1P-://mansfi_eld.tea.statc.tx


Nineteenth Generation Open-Enrollment Charter Application 

Supplemental Human Resources Information Form 


(MUST be typed) 


ANY areas left blank will result in the application being deemed "INCOMPLETE" during the review process. 

Enter the name of the sponsoring entity: GOODWILL INDUSTRIES OF CENTRAL TEXASI 
Enter the name of the proposed charter school: ..... __________________,IT_H_E_E_X_c_E_L_C_EN_T_E_R 

Position: ILEAD INSTRUCTOR/TEACHER ] Reports to: jHEAD OF SCHOOL 


Job Duties: List up to 10 key duties this individual will perform. 


1. Participates in the development of overall educational strategies, goals, and objectives including CTE courses 

2. Assists staff in setting priorities, facilitating meetings, and developing the staffs leadership skills 

3. Plans for and teaches at least one class, which may serve as a demonstration classroom for professional development 

4. Provides support in the development of the master schedule and in scheduling students 

5. Works effectively across the organization to connect academic services to students 

6. Identifies, establishes, and maintains relationships with supportive community resources 

7. Works with management team on overall administration, planning and coordination to accomplish school goals 

8. Works with the Head of School to ensure appropriate building supervision during the all hours of operation 

9. Evaluates instructors and provides job-embedded professional development based on school goals and data 

10. Provides leadership at all team, PLC, and professional development meetings; helps coordinate SPED and ESL services 

Ifa charter is awarded, this document becomes part of the original application. Changes to this 
information must be documented in the minutes of an open meeting of the charter holder board. 

SAS 544-14 
Page 2 of2 RFA 701-14-104 



Nineteenth Generation Open-Enrollment Charter Application 

Supplemental Human Resources Information Form 


(MUST be typed) 


ANY areas left blank will result in the application being deemed "INCOMPLETE" during the review process. 


Enter the name ofthe sponsoring entity: GOODWILL INDUSTRIES OF CENTRAL TEXASI 
Enter the name of the proposed charter school: l._T_H_E_E_X_C_EL_C_E_N_T_E_R__________________, 

Position: ltNSTRUCTORfTEACHER I Reports to: ILEAD lNSTRUCTORfTEACHER 

Salary Range: Js41,ooo to $50,000 

List any other potential form ofremuneration (i.e., car allowance, cell phone, memberships, travel or housing allowance, etc ... ) to be 
given to the individual in this position. In none, please state N/A. 

lcell phooe, tu;tioo re;mbursemeot 

Proposed Location (City and County):!.... ____________A_U_S_T_IN_,T_R_A_v_1s_co_u_NTY __, 

Number ofStudents anticipated in year one: 1350 
'--·---

f In year five: 
--~ 

1600 
~----~ 

Minimum Qualifications Required: 

Bachelor's degree in subject specialty required with a minimum of2 years teaching experience 
post licensing, preferred. Subject specialty positions needed: English, social studies, science 
(composite), math, and Spanish; 6 hours ofSpeech or Speech certificate preferred. 

Education Required: 

Experience working with high school age students in a non-traditional setting and/or in adult 
education setting highly preferred; Bilingual in English and Spanish, highly preferred; Must pass a 
criminal background check and complete fingerprinting requirement 

Experience Required: 

CurrentTexas Teaching Certification in subject specialty at the appropriate grade levels; dual 
special education and/or BE/ESL certification preferred. Candidates may be required to add 
special education and ESL certification at the employer's expense 

Certification Required: 

Complete the following using information gathered from three different traditional districts comparable in size, student make-up, and 
location. A traditional district is identified by the abbreviation ISD or CISD. County district numbers may be accessed on line through 
the Texas Education Directory found at http://mansfielQ.ctea.state.tx.us/TEA.AskTED.Wc]J/Forms/I-Iome.aspx. Additionally, traditional 
districts will not have an eight as the fourth digit in the county district number (CDN). 

# ofStudents 
Name ofDistrict CDN Located in (City) Served 

.... _____~J l.--5,-7-54 _____,,H_u_n_o_1-so------------.J J245.905 J ~IH_un_o ___, ....... 

._!M_AN_O_R_1so_______~l !227-907 IIMANOR IIL...-s,o_s7_ __,\ 1$42,300-$59,691 

l~LA_K_E_T_R_A_v1_s_1s_o________~l ]227-913 J ILAKETRAVIS 117,809 11$41,534-$64,114 

s4_1_,o_o_o-_S5_2_,9_20 

SAS 544-14 
Page 1 of2 RFA 701-14-104 

http://mansfielQ.ctea.state.tx.us/TEA.AskTED.Wc]J/Forms/I-Iome.aspx


Nineteenth Generation Open-Enrollment Charter Application 

Supplemental Human Resources Information Form 


(MUST be typed) 


ANY areas left blank will result in the application being deemed "INCOMPLETE" during the review process. 

Enter the name of the sponsoring entity: ]GOODWILL INDUSTRIES OF CENTRAL TEXAS 


Enter the name of the proposed charter school: ._lr_H_E_E_X_C_E_L_C_E_N_T_E_R___________________, 


Position: l1NSTRUCTORrfEACHER IReports to: ILEAD INSTRUCTOR/TEACHER 

Job Duties: List up to 10 key duties this individual will perform. 

1. Develops curriculum and delivers instruction aligned to TEKS; develops formative and summative assessments 

2. Assists to develop students' individual learning plans along with the Life Coaches based on baseline data and credits 

3. Assists in determining students' educational placement from the least integrated instruction to the most integrated 

4. Manages and monitors students' learning experiences to ensure student engagement and achieve ILP goals 

5. Analyzes and interprets data and makes necessary adjustments to programs and to achieve ILP goals 

6. Utilizes best practice teaching methods and motivational techniques; teaches and develops career readiness 

7. Effectively tailors service delivery strategies to the individual students' needs using creativity and innovation 

8. Effectively uses technology to differentiate instruction and engage students; embeds technology TEKS into curriculum 

9. Provides support to students taking online courses; monitors progress and assesses work as needed 

10. Works with special education and BE/ESL staff to ensure services are implemented as designed 

Ifa charter is awarded, this document becomes part of the original application. Changes to this 
information must be documented in the minutes of an open meeting of the charter holder board. 

SAS 544-14 
Page2 of2 RFA 701-14-104 



Nineteenth Generation Open-Enrollment Charter Application 

Supplemental Human Resources Information Form 


(MUST be typed) 


ANY areas left blank will result in the application being deemed "INCOMPLETE" during the review process. 


Enter the name ofthe sponsoring entity: !GOODWILL INDUSTRIES OF CENTRAL TEXAS 


Enter the name ofthe proposed charter school: .... ___________________,
lr_H_E_E_X_C_E_L_C_EN_T_E_R 

Position: ]ESL TEACHER J Reports to: ILEAD INSTRUCTOR!TEACHER 

Salary Range: Js4o,ooo to $54,000 

List any other potential form ofremuneration (i.e., car allowance, cell phone, memberships, travel or housing allowance, etc...) to be 
given to the individual in this position. In none, please state NIA. 

/cell phone, tuition •eimbu~ement 

Proposed Location (City and County): .... _______________,IA_u_s_T_IN_,T_R_A_V_ls_c_o_u_NTY 

Number ofStudents anticipated in year one:J....3_5_o .... _____.____~j In year five: 16_0_0 

Minimum Qualifications Required: 

Education Required: Bachelor's degree in subject specialty required with a minimum of 2 years teaching experience 
post licensing, preferred. 

Experience Required: Experience as an ESL teacher working with high school age·students in a non-traditional setting 
and/or in adult education setting highly preferred; Bilingual in English and Spanish, highly 
preferred; Must pass a criminal background check and complete fingerprinting requirement 

Certification Required: Current Texas Teaching Certification in Grades PK-12 Bilingual/ESL, Grades PK-12 English as a 
Second Language, or Teaching Certificate plus an English as a Second Language Supplemental 
certificate; dual content area or Special Education certification preferred. 

Complete the following using information gathered from three different traditional districts comparable in size, student make-up, and 
location. A traditional district is identified by the abbreviation ISD or CISD. County district numbers may be accessed on line through 
the Texas Education Directory found at hltp://mansfield.tea.statc.tx.usrrEA.AskTED.Wcb/FoJms/I-Iomc.a_,'l.p...D;. Additionally, traditional 
districts will not have an eight as the fourth digit in the county district number (CDN). 

# ofStudents 
,....N_a_m_e_o_f_D_i_str_i_ct____________, CDN Located in (City) Served 

.....IH_u_n_o_1_so____________.l l246-906 I ~IH_u_n_o________,J ls,754 $41,000-$52,920 

._IM_AN_O_R_ISD__________,! !227-907 I!MANOR 11-8,0-87_ _____,i ls42,300-$59,691 

f~L_A_KE_T_R_A_v_1s_1s_o________~J l227-913 J fLAKETRAVIS J J7,809 JJs41,S34-$64,114 

SAS 544-14 
Page 1 of2 RFA 701-14-104 



Nineteenth Generation Open-Enrollment Charter Application 

Supplemental Human Resources Information Form 


(MUST be typed) 


ANY areas left blank will result in the application being deemed "INCOMPLETE" during the review process. 

Enter the name of the sponsoring entity: GOODWILL INDUSTRIES OF CENTRAL TEXASI 
Enter the name ofthe proposed charter school: !THE EXCEL CENTER 

~~~~~~~~~~~~~~~~~~~~~~~----' 

Position: IESL TEACHER I Reports to: !LEAD INSTRUCTOR/TEACHER 


Job Duties: List up to 10 key duties this individual will perform. 


1. Leads LPAC meetings, adds language development services to ILPs; monitors and documents progress toward goals 

2. Assists to develop students' individual learning plans (ILPs) along with the Life Coaches based on baseline data and credits 

3. Determines students' educational placement from the least integrated instruction to the most integrated 

4. Ensures language development services are delivered to students 

5. Completes all ESL reporting requirements 

6. Supports instructors to deliver curriculum, instruction, and services for ESL students 

7. Effectively tailors service delivery strategies to the individual students' needs using creativity and innovation 

8. Delivers English Language Development instruction to students using research-based strategies 

9. Provides support to students taking online courses; monitors progress and assesses work as needed 

10. Leads annual professional development for all staff in effective ESL strategies 

Ifa charter is awarded, this document becomes part of the original application. Changes to this 
information must be documented in the minutes of an open meeting of the charter holder board. 

SAS 544-14 
Page 2 of2 RFA 701-14-104 



Nineteenth Generation Open-Enrollment Charter Application 

Supplemental Human Resources Information Form 


(MUST be typed) 


ANY areas left blank will result in the application being deemed "INCOMPLETE" during the review process. 

Enter the name ofthe sponsoring entity: !GOODWILL INDUSTRIES OF CENTRAL TEXAS 


Enter the name ofthe proposed charter school: 'THE EXCEL CENTER 

~-------~----~----~---~ 

Position: IINTERVENTION SPECIALIST I Reports to: ]LEAD INSTRUCTOR!TEACHER 

Salary Range: JS38,000 to $50,000 

List any other potential form ofremuneration (i.e., car allowance, cell phone, memberships, travel or housing allowance, etc ... ) to be 
given to the individual in this position. In none, please state NIA. 

/cell phone, tuition reimbursement 

Proposed Location (City and County): ,_IA_u_s_T_IN_,T_R_A_v_1s_co_u_NTY____________~ 

Number of Students anticipated in year one: ,_j3_5_o____ ...... _____,___.J In year five: 16_0_0 

Minimum Qualifications Required: 

Bachelor's degree in education or related field; with a minimum of 2 years experience in 
remediation/intervention preferred 

Education Required: 

Previous experience working with at-risk youth or adults 
Solid planning and organizing skills 
Bilingual Spanish language skills preferred 

Experience Required: 

Current Texas Teaching Certification required 
Must pass a criminal background check and complete fingerprinting requirement 

Certification Required: 

Complete the following using information gathered from three different traditional districts comparable in size, student make-up, and 
location. A traditional district is identified by the abbreviation !SD or CISD. County district numbers may be accessed on line through 
the Texas Education Directory found at Jilln://mansfield.tea.state.tx.usfI'EA.AskTED.Web/Forms/Home.asP-x. Additionally, traditional 
districts will not have an eight as the fourth digit in the county district number (CDN). 

# of Students 
~N-'a'""m,,;...e_o"'"'f_D_i_st_ri_ct____________, CDN Located in (City) Served ~S_a_la__._._R"'""an""'"'-e----~ 

....IH_u_n_o_1_so____________.J !246-906 J .___IH_u_rr_o________.l l5,754 $41,000-$52,920 

!..... __________.l i227-907 I /MANOR I ls,oa7 I is42,300 - $59,691 M_AN_O_R_1so 

._IL_A_KE_T_R_A_v_1s_1s_o__________.l l227-913 1ILAKETRAVIS 117,809 1 Js41,534-$64,114 

SAS 544-14 
Pagel of2 RFA 701-14-104 



Nineteenth Generation Open-Enrollment Charter Application 

Supplemental Human Resources Information Form 


(MUST be typed) 


ANY areas left blank will result in the application being deemed "INCOMPLETE" during the review process. 

Enter the name of the sponsoring entity: IGOODWILL INDUSTRIES OF CENTRAL TEXAS 

Enter the name ofthe proposed charter school: ITHE EXCEL CENTER 
L-~~~~~~~~~~~~~~~~~~~~~--' 

Position: IINTERVENTION SPECIALIST I Reports to: !LEAD INSTRUCTORffEACHER 


Job Duties: List up to 10 key duties this individual will perform. 


1. Implements research-based intervention programs with students who are performing below grade level 

2. Works with content instructors to develop tutoring activities and supervises/coordinates tutoring staff; tutors students 

3. Develops individualized remediation plans to help students raise their achievement levels 

4. Proctors entrance and progress monitoring tests and tracks student progress against goals 

5. Maintains materials available in resource area 

6. Attends ILP, IEP, LPAC meetings for students being served 

7. Attends all team and professional development meetings 

8. Prepares students to take examinations 

9. Develops a solid understanding of school procedures 

10. 

Ifa charter is awarded, this document becomes part of the original application. Changes to this 
information must be documented in the minutes of an open meeting of the charter holder board. 

SAS 544-14 
Page2 of2 RFA 701-14-104 



____________ 

Nineteenth Generation Open-Enrollment Charter Application 

Supplemental Human Resources Information Form 


(MUST be typed) 


ANY areas left blank will result in the application being deemed "INCOMPLETE" during the review process. 


Enter the name of the sponsoring entity: IGOODWILL INDUSTRIES OF CENTRAL TEXAS 


Enter the name of the proposed charter school: ITHE EXCEL CENTER 

~-------~-------~-----~ 

Position: IDROP-IN CENTER DIRECTOR I Reports to: IHEAD OF SCHOOL 

Salary Range: 1$35,000 to $50,000 

List any other potential form of remuneration (i.e., car allowance, cell phone, memberships, travel or housing allowance, etc ... ) to be 
given to the individual in this position. In none, please state N/A. 

Icell phone, tuition ceimbu~ement 

Proposed Location (City and County): ~'A_u_s_T_IN_,T_R_A_v_1s_c_o_u_NTY ~ 

Number ofStudents anticipated in year one: ._l3_5_o____ .... _____.__,I In year five: 16_0_0 

Minimum Qualifications Required: 

Bachelor's or Master's degree in Child Development, Early Childhood Education, or related field 
preferred 

Education Required: 

3-5 years experience in a leadership role in a childcare setting 
Course work/training in early childhood development 

Experience Required: 

Child/infant CPR certified 
Must satisfy TB Testing requirements 
Must pass a criminal background check and complete fingerprinting requirement 

Certification Required: 

Complete the following using information gathered from three different traditional districts comparable in size, student make-up, and 
location. A traditional district is identified by the abbreviation ISD or CISD. County district numbers may be accessed on line through 
the Texas Education Directory found at hltn://mansfield.tca.state.tx.us/TEA.AskTED.Wc]J/Forms/Home.a!!p_x. Additionally, traditional 
districts will not have an eight as the fourth digit in the county district number (CDN). 

# of Students 
Name of District CDN Located in (City) Served 

s_61_A_6s_-S_8_6,_64_2__~IH_u_n_o_1s_D_________~l l246-906 l ._IH_un_o ___.I l5_,7_s4___. ..... __,_____ ...... 

L-IM_AN_o_R_1s_o_________,11227-907 IL-IM_AN_o_R______.J l.__8,0_87_~1 I$30,235-$36,876 

....IL_A_KE_T_R_A_v1_s_1s_D_________.l l227-913 IILAKETRAVIS 117,809 l 1$42,813-$68,750 

SAS 544-14 
Page 1 of2 RFA 701-14-104 



Nineteenth Generation Open-Enrollment Charter Application 

Supplemental Human Resources Information Form 


(MUST be typed) 


ANY areas left blank will result in the application being deemed "INCOMPLETE" during the review process. 

Enter the name ofthe sponsoring entity: IGOODWILL INDUSTRIES OF CENTRAL TEXAS 

Enter the name ofthe proposed charter school: ._lr_H_E_E_X_C_E_L_C_EN_T_E_R__________________, 

Position: IDROP-IN CENTER DIRECTOR I Reports to: IHEAD OF SCHOOL 


Job Duties: List up to 10 key duties this individual will perform. 


1. Trains staff in creating a high quality learning environment while ensuring the safety and well-being ofall children 

2. Consults, mentors and educates staff to achieve business goals 

3. Establishes guidelines for registration; maintains a filing system 

4. Builds and maintains effective relationships with parents, children, and staff 

5. Creates standard operating guidelines, develops developmentally appropriate curriculum, monitors implementation 

6. Reviews, analyzes, and identifies trends, costs, and utilization of the center 

7. Continually develops and improves best practices through use of research, benchmarking, networking, and associations 

8. Ensures all staff has appropriate tools to effectively perform their responsibilities 

9. Evaluates performance of direct reports and implements corrective action, if needed 

10. [Participates in regular team meetings 

Ifa charter is awarded, this document becomes part of the original application. Changes to this 
information must be documented in the minutes of an open meeting of the charter holder board. 

SAS 544-14 
Page 2 of2 RFA 701-14-104 



Nineteenth Generation Open-Enrollment Charter Application 

Supplemental Human Resources Information Form 


(MUST be typed) 


ANY areas left blank will result in the application being deemed "INCOMPLETE" during the review process. 

Enter the name ofthe sponsoring entity: GOODWILL INDUSTRIES OF CENTRAL TEXASI 
Enter the name of the proposed charter school: ITHE EXCEL CENTER 

~-------------------------' 

Position: IPART-TIME DROP-IN CENTER ATTENDANT IReports to: loROP-IN CENTER DIRECTOR 

Salary Range: Js17,000to $24,000 

List any other potential form ofremuneration (i.e., car allowance, cell phone, memberships, travel or housing allowance, etc...) to be 
given to the individual in this position. In none, please state NIA. 

N/A 

Proposed Location (City and County): .... ______________.IA_u_s_T_lN_,_TR_A_v_is_co_u_NTY 

Number ofStudents anticipated in year one:j,_3_s_o______,I In year five: .... ______,16_0_0 

Minimum Qualifications Required: 

Education Required: High school diploma or equivalent 
Continuing education in Child Development, Early Childhood Education, or related field preferred 

1 year experience in a childcare setting 
Course work/training in early childhood development a plus 

Experience Required: 

Child/infant CPR certified 
Must pass a criminal background check and complete fingerprinting requirement 
Must satisfy TB Testing requirements 

Certification Required: 

Complete the following using information gathered from three different traditional districts comparable in size, student make-up, and 
location. A traditional district is identified by the abbreviation ISD or CISD. County district numbers may be accessed on line through 
the Texas Education Directory found at http_;.lim11nsficld.tea.;;tatc.tx.usfl'J;:A.AskTED.Web/FoJ]Jb'!LIJome.asmi. Additionally, traditional 
districts will not have an eight as the fourth digit in the county district number (CDN). 

# of Students 
Name ofDistrict CDN Located in (City) Served ,...;S..;..a_la_._;;..;R""an"'"'"'e____~ 

~IH_u_n_o_1s_o_________~l J245-9o6 I l._H_un_o_______.l ls,7s4 $15,708-$23,547 

,__jM_AN_o_R_1so_____________./ l227-907 1IMANOR I ..-]a,o_8_7_ __,I ls17,716-$21,s74 

.....,IL_AK_E_T_R_Av_1_s_1s_o________~l l227-913 1ILAKETRAVIS 117,809 11$15,603-$22,208 

SAS 544-14 
Page 1 of2 RFA 701-14-104 



Nineteenth Generation Open-Enrollment Charter Application 

Supplemental Human Resources Information Form 


(MUST be typed) 


ANY areas left blank will result in the application being deemed "INCOMPLETE" during the review process. 

Enter the name ofthe sponsoring entity: IGOODWILL INDUSTRIES OF CENTRAL TEXAS 

Enter the name of the proposed charter school: ITHE EXCEL CENTER 
~~~~~~~~~~~~~~~~~~~~~~~---' 

Position: IPART-TIME DROP-IN CENTER ATTENDANT I Reports to: loROP-IN CENTER DIRECTOR 


Job Duties: List up to 10 key duties this individual will perform. 


1. Contributes to maintaining a learning environment while ensuring the safety and well-being of all children 

2. Builds and maintains effective relationships with parents, children, and staff 

3. Facilitates hands-on interactive learning experiences working with children directly 

4. Assists in the registration process of children 

5. Maintains regular communication with parents regarding services, enrollment, scheduling, routine changes, and events 

6. Contributes ideas for the development and facilitates the execution of the curriculum and activities 

7. Updates and ensures accuracy of student files 

8. ,Participates in regular team meetings 

9. Ensures environment is clean, orderly, and conducive to learning activities and play 

10. Ensures legal requirements for the drop-in center are followed 

Ifa charter is awarded, this document becomes part of the original application. Changes to this 
information must be documented in the minutes of an open meeting of the charter holder board. 

SAS 544-14 
Page 2 of2 RFA 701-14-104 



____________ 

Nineteenth Generation Open-Enrollment Charter Application 

Supplemental Human Resources Information Form 


(MUST be typed) 


ANY areas left blank will result in the application being deemed "INCOMPLETE" during the review process. 

Enter the name ofthe sponsoring entity: IGOODWILL INDUSTRIES OF CENTRAL TEXAS 

Enter the name ofthe proposed charter school: LIT_H_E_E_X_C_E_L_C_EN_T_E_R________________--1 

Position: ILEAD LIFE COACH I Reports to: ]HEAD OF SCHOOL 

Salary Range: \$35,637 - $50,000 

List any other potential form of remuneration (i.e., car allowance, cell phone, memberships, travel or housing allowance, etc ...) to be 
given to the individual in this position. In none, please state N/A. 

lcell phone, tu;tion reimbursement 

Proposed Location (City and County): ._IA_u_s_T_IN_,T_R_A_V_ls_c_o_u_NTY __. 

Number of Students anticipated in year one: _!3_5_o____~I In year five: _16_0_0_____, 

Minimum Qualifications Required: 

Education Required: Bachelor's degree in Education, Social Work, Sociology, Human Services, Counseling or related 
field required. Master's degree preferred. 

Experience Required: 2 years of experience in teaching, case management, counseling, advising, or related field. 
Experience working with high school age students and/or adults in a training and/or educational 
setting highly preferred. 

Certification Required: Valid driver's license, good driving record, and valid automobile insurance 
Must pass a criminal background check and complete fingerprinting requirement 

Complete the following using information gathered from three different traditional districts comparable in size, student make-up, and 
location. A traditional district is identified by the abbreviation ISD or CISD. County district numbers may be accessed on line through 
the Texas Education Directory found at b11p_;//mansfield.tea.state.tx.usfl'EA.AskTED.Web/Forms/Home.a~. Additionally, traditional 
districts will not have an eight as the fourth digit in the county district number (CDN). 

# of Students 
Name of District CDN Located in (City) _s_e_rv_e_d__~ ,,..;...;_;,-'-;;,,.:,:,;,:.=.;;____....., 

l.....H_un_o_1s_D_________~J J246-906 II._H_u_n_o_______.J Js,754 $49,173-$69,314 

.__IM_AN_o_R_1s_D__________.I J227-907 I !MANOR 1..-18,-08-7--..,11$46,203-$57,041 

._IL_AK_E_T_R_Av_1_s_1s_D__________.J l227-913 JJLAKETRAVIS J17,809 11$41,534-$64,114 

SAS 544-14 
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Nineteenth Generation Open-Enrollment Charter Application 

Supplemental Human Resources Information Form 


(MUST be typed) 


ANY areas left blank will result in the application being deemed "INCOMPLETE" during the review process. 

Enter the name of the sponsoring entity: IGOODWILL INDUSTRIES OF CENTRAL TEXAS 


Enter the name ofthe proposed charter school: .._lr_H_E_E_X_C_E_L_C_EN_T_E_R__________________, 


Position: ILEAD LIFE COACH IReports to: IHEAD OF SCHOOL 


Job Duties: List up to 10 key duties this individual will perform. 


1. Leads student intake process and outlines student educational goals 

2. Assesses students' life experiences for possible translation into school credits 

3. Assists instructors in developing individual learning plans 

4. Manages and monitors students' learning experience to ensure student engagement and accomplishment of learning goals 

5. Identifies and connects students to community resources to remove barriers and support academic/personal goals 

6. Maintains contact with key community partners to enhance the menu ofsupport services provided to students 

7. Works closely with leadership and instructional staff to support student success 

8. Attends all team and professional development meetings 

9. Coordinates services with College and Career Counselors to ensure students' attainment of postsecondary goals 

10. Supervises and evaluates the performance of life coach staff members; serves as substitute in classes as needed 

If a charter is awarded, this document becomes part of the original application. Changes to this 
information must be documented in the minutes of an open meeting of the charter bolder board. 

SAS 544-14 
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Nineteenth Generation Open-Enrollment Charter Application 

Supplemental Human Resources Information Form 


(MUST be typed) 


ANY areas left blank will result in the application being deemed "INCOMPLETE" during the review process. 

Enter the name ofthe sponsoring entity: !GOODWILL INDUSTRIES OF CENTRAL TEXAS 

Enter the name ofthe proposed charter school: l._r_H_E_E_X_C_EL_C_E_N_T_E_R________________....... 

Position: luFE COACH IReports to: ILEAD LIFE COACH 

Salary Range: )$35,000 to $46,000 

List any other potential form of remuneration (i.e., car allowance, cell phone, memberships, travel or housing allowance, etc ...) to be 
given to the individual in this position. In none, please state N/A. 

Proposed Location (City and County): ._IA_u_s_T_IN_,T_R_A_v_1s_co_u_NTY____________~ 

Number ofStudents anticipated in year one:I._3_5_o____~j In year five: ._l6_o_o_____, 

Minimum Qualifications Required: 

Bachelor's degree in Education, Social Work, Sociology, Human Services, Counseling or related 
field required. 

Education Required: 

2 years of experience in teaching, mentoring, counseling, advising, or related field. 

Experience working with high school age students and/or adults in a training and/or educational 

setting highly preferred. 


Experience Required: 

Valid driver's license, good driving record, and valid automobile insurance 
Must pass a criminal background check and complete fingerprinting requirement 

Certification Required: 

Complete the following using information gathered from three different traditional districts comparable in size, student make-up, and 
location. A traditional district is identified by the abbreviation ISD or CISD. County district numbers may be accessed on line through 
the Texas Education Directory found at hJJ.n://mansfield.tcl,t,J;tatc.tx.usrIJ~A .AskTED. W cb/F orms/Hon:u;:.a~. Additionally, traditional 
districts will not have an eight as the fourth digit in the county district number (CDN). 

# of Students 
Name ofDistrict CDN Located in (City) Served Sala Ran e 

...... __________,i l246-906 ll~H_UTT_o_____ ____, ,....~S-4_9:,1=73=-$:6:9.-3_1=4=====1H_U_TT_O_IS_D ~I L-ls_,7_54 

.__IM_AN_O_R_1so_________.l l227-907 1IMANOR I!.__s,o_s7__1fs46,203-$57,041 

~IL_A_KE_T_R_A_v_1s_1s_o________~l i227-913 I1LAKETRAVIS 117,809 11$41,534-$64,114 

SAS 544-14 
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Nineteenth Generation Open-Enrollment Charter Application 

Supplemental Human Resources Information Form 


(MUST be typed) 


ANY areas left blank will result in the application being deemed "INCOMPLETE" during the review process. 

Enter the name ofthe sponsoring entity: IGOODWILL INDUSTRIES OF CENTRAL TEXAS 

Enter the name of the proposed charter school: ITHE EXCEL CENTER 
'--~~~~~~~~~~~~~~~~~~~~~~---' 

Position: ]uFE COACH J Reports to: ILEAD LIFE COACH 


Job Duties: List up to 10 key duties this individual will perform. 


1. Helps to lead the student intake process; analyzes baseline data to inform course schedules 

2. Works with students to develop and succeed in Individual Learning Plans; monitors and intervenes with attendance 

3. Manages and monitors students' learning experiences to ensure student engagement and accomplishment of learning goals 

4. Identifies and connects students to community resources to remove barriers and support academic/personal goals 

5. Maintains contact with key community partners to enhance the menu of support services provided to students 

6. Provides in-classroom coaching for students to develop non-cognitive and career-readiness skills 

7. Works closely with leadership and instructional staff to support student success 

8. Attends all ARD, LPAC, and 504 conferences for students they serve as well as team and professional development meetings 

9. Works closely with College and Career Counselors to support students' attainment of postsecondary goals 

10. Serves as substitute in classes as needed 

Ifa charter is awarded, this document becomes part of the original application. Changes to this 
information must be documented in the minutes of an open meeting of the charter holder board. 

SAS 544-14 
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Nineteenth Generation Open-Enrollment Charter Application 

Supplemental Human Resources Information Form 


(MUST be typed) 


ANY areas left blank will result in the application being deemed "INCOMPLETE" during the review process. 


Enter the name of the sponsoring entity: GOODWILL INDUSTRIES OF CENTRAL TEXASI 
Enter the name ofthe proposed charter school: ._lr_H_E_E_X_C_E_L_C_E_N_T_ER___________________, 

Position: lcAREER COUNSELOR IReports to: IHEAD OF SCHOOL 

Salary Range: 1$35,000 to $50,000 

List any other potential form of remuneration (i.e. , car allowance, cell phone, memberships, travel or housing allowance, etc ...) to be 
given to the individual in this position. In none, please state NIA. 

lcell phone, tuition reimbursemenl 

Proposed Location (City and County): ._jA_u_s_T_IN_,_T_RA_V_l_s_c_o_u_N_TY______________, 

Number of Students anticipated in year one: ._l3_5_0_______.J 1n year five: [._6_o_o_____. 

Minimum Qualifications Required: 

Education Required: Bachelor's degree in related field required; Master's degree preferred 

Experience Required: Minimum of three years experience teaching in secondary or higher education 
Knowledge of career theories, career education, job-demand, community resources/employers 

Certification Required: Current Texas Certification in Counseling or School Counseling 
Valid driver's license, good driving record, and valid automobile insurance 
Must pass a criminal background check and complete fingerprinting requirement 

Complete the following using information gathered from three different traditional districts comparable in size, student make-up, and 
location. A traditional district is identified by the abbreviation ISD or CISD. County district numbers may be accessed on line through 
the Texas Education Directory found at http://mansfield.tea.state.tx.us/TEA.AskTED.Web/Forms/Home.aspx. Additionally, traditional 
districts will not have an eight as the fourth digit in the county district number (CDN). 

# of Students 
Name ofDistrict CDN Located in (City) Served 


~I ________~l l246-906 ___, ._s4_9_,1_73_-$_6_9,_31_4____,
H_urr_o_1s_o I ._IH_urr_o_______.I ,...;.15,"'-75_4_ 

l~M_AN_O_R_lS_D_________.l J227-907 I IMANOR I [s,087 11$46,203-$57,041 

._IL_AK_E_T_RA_v_1s_1_sD__________.l l227-913 I ILAKETRAVIS 117,809 11$41,534-$64,114 

SAS 544-14 
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Nineteenth Generation Open-Enrollment Charter Application 

Supplemental Human Resources Information Form 


(MUST be typed) 


ANY areas left blank will result in the application being deemed "INCOMPLETE" during the review process. 


Enter the name of the sponsoring entity: IGOODWILL INDUSTRIES OF CENTRAL TEXAS 


Enter the name of the proposed charter school: ~IT_H_E_E_X_C_E_L_C_E_N_T_ER________________~ 


Position: lcAREER COUNSELOR IReports to: IHEAD OF SCHOOL 

Job Duties: List up to 10 key duties this individual will perform. 

I. Collaborates develops and designs career pathway programs targeting industry driven programs 

2. Ensures students are prepared with the skills to succeed in career pathway courses at ACC; monitors student progress 

3. Develops and implements innovative, career-focused marketing campaign for promoting lifelong learning 

4. Strengthens the links within the school and job readiness services to align job training, career skills, and education programs 

5. Accesses, analyzes, and reports current labor market/demographics examining current education and workforce demands 

6. Attends and participates in meetings of key stakeholders in education, training, and workforce and economic development 

7. Serves as a liaison between the school and the business community 

8. Provides developmentally-oriented career and academic advisement through in-class instruction and personal counseling 

9. Gathers and analyzes data for informed decision making; shares data with appropriate audiences 

10. Coordinates internships, job-shadowing, and work place visits; serves as a leader coordinating the Senior Seminar program 

If a charter is awarded, this document becomes part of the original application. Changes to this 
information must be documented in the minutes of an open meeting of the charter holder board. 

SAS 544-14 
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Nineteenth Generation Open-Enrollment Charter Application 

Supplemental Human Resources Information Form 


(MUST be typed) 


ANY areas left blank will result in the application being deemed "INCOMPLETE" during the review process. 


Enter the name of the sponsoring entity: IGOODWILL INDUSTRIES OF CENTRAL TEXAS 


Enter the name of the proposed charter school: ITHE EXCEL CENTER 

~------------~------------' 

Position: lcoLLEGE COUNSELOR I Reports to: IHEAD OF SCHOOL 

Salary Range: !$35,000 to $50,000 

List any other potential form of remuneration (i.e., car allowance, cell phone, memberships, travel or housing allowance, etc ...) to be 
given to the individual in this position. In none, please state NIA. 

lcell phone, tuit;on re;mbursement 

Proposed Location (City and County): .._IA_U_S_T_IN_,_T_RA_V_l_s_co_u_NTY______________. 

Number of Students anticipated in year one: ~!3_5_o____~! In year five: !...6_o_o_____, 

Minimum Qualifications Required: 

Bachelor's Degree required Master's preferred in education, social work, human services, 
counseling or related field 

Education Required: 

Minimum of three years experience teaching in secondary or higher education 
Experience working with a diverse, non-traditional, inner city population 

Experience Required: 

Current Texas Certification in Counseling or School Counseling 
Valid driver's license, good driving record, and valid automobile insurance 
Must pass a criminal background check and complete fingerprinting requirement 

Certification Required: 

Complete the following using information gathered from three different traditional districts comparable in size, student make-up, and 
location. A traditional district is identified by the abbreviation ISD or CISD. County district numbers may be accessed on line through 
the Texas Education Directory found at httn://mansfield.teSl.slatc.tx.us/TEA.AskTED.Wc.!:>IFonns/1-lomc.as_~. Additionally, traditional 
districts will not have an eight as the fourth digit in the county district number (CDN). 

# of Students 
Name of District CDN Located in (City) ,_s_erv_e_d__..., Sala Ran e 

...... _________~l l246-906 IIH_un_o_____~l 15,754 ..-$4-9~,1'-73--$_.6._9,-31_4____,IH_u_n_o_1s_D ...... 

._IM_A_NO_R_1s_D__________,l l227-907 I IMANOR / ls,087 l 1$46,203-$57,041 

._IL_A_KE_T_R_A_v_1s_1s_D________~[ l227-913 I !LAKETRAVIS 117,809 11$41,534-$64,114 

SAS 544-14 
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Nineteenth Generation Open-Enrollment Charter Application 

Supplemental Human Resources Information Form 


(MUST be typed) 


ANY areas left blank will result in the application being deemed "INCOMPLETE" during the review process. 

Enter the name ofthe sponsoring entity: IGOODWILL INDUSTRIES OF CENTRAL TEXAS 


Enter the name ofthe proposed charter school: ~IT_H_E_E_X_c_EL_C_EN_T_E_R__________________. 


Position: lcoLLEGE COUNSELOR I Reports to: IHEAD OF SCHOOL 


Job Duties: List up to 10 key duties this individual will perform. 


1. Provides one-on-one support to students throughout the college preparation/application process 

2. Provides one-on-one support to students throughout the college preparation/application process 

3. Coordinates college preparation testing for students, ACCUPLACER testing, and college readiness remediation 

4. Works with Director of Alumni Services to track graduated students as they pursue their postsecondary goals 

5. Builds relationships and partners with college admission counselors to create open lines ofcommunication 

6. Works with life coaches to coordinate services for students transitioning to college 

7. Coordinates academic dual credit programs on site and on campus 

8. Serves as a leader coordinating the Senior Seminar program 

9. Coordinates college visits, guest speakers, and participation at college fairs 

10. 

If a charter is awarded, this document becomes part of the original application. Changes to this 
information must be documented in the minutes of an open meeting of the charter holder board. 

SAS 544-14 
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MEMORANDUM OF UNDERSTANDING 

Between 


GOODWILL INDUSTRIES OF CENTRAL TEXAS 

And 


AUSTIN COMMUNITY COLLEGE DISTRICT 


The following Memorandum ofUnderstanding (MOU) sets forth the terms ofagreement 
between Goodwill Industries of Central Texas (GICT) and Austin Community College District 
(ACC) regarding the partnership to develop a comprehensive adult education training system for 
participants of the Goodwill Workforce Development programs 

I. Purpose of MOU 

It is the purpose of this MOU to establish a cooperative and mutually beneficial relationship 
between the parties and set forth the relative responsibilities of the parties insofar as they relate 
to the provision of employment, training, and various wrap-around services. The goal of this 
agreement is to jointly assist more individuals in our Central Texas service areas by providing 
them access to training opportunities that may lead to employment by leveraging our strengths 
and resources. 

U. Duration of MOU 

This Agreement will be reviewed and renewed every two years, as mutually agreed, no later than 
two years from the date of signature below 

III. Project Description: Goodwill (GICT) Career Academy 

Goodwill Industries of Central Texas (GICT) developed a 10 year strategic plan including the 
development ofa college and skills training program based on the C4 initiative. In collaboration 
with Austin Community College (ACC), GICT plans to develop a career academy in which 
individuals enrolled in GICT Workforce Development Programs have opportunities to increase 
their earning potential by obtaining occupational certificates in high demand industries such as 
certified nursing assistant, construction, computer, electrical, and customer service. GICT is well 
known for helping to place people in jobs and providing other supports for people with 
challenges to finding employment within their local communities. By tapping into the 
educational expertise of ACC, GICT will be able to effectively serve the needs of workers with 
financial challenges by providing them access to educational opportunities and progress to 
receive award degrees and training certificates leading to higher paying and sustainable careers. 

IV. General Provisions 

It is understood by the parties that each should be able to fulfill its responsibilities under this 
MOU in accordance with the provisions oflaws and regulations, which govern their activities. If 
at any time either party is unable to perform its functions under this MOU consistent with such 
party's statutory and regulatory mandates, the affected party will immediately provide written 
notice to the other to establish a date for mutual resolution ofthe conflict. 



V. 	 Responsibilities of the Parties Under Agreement 

In consideration of the mutual aims and desires of the parties to this MOU, and in recognition of 
the public benefits to be derived from the implementation of the programs involved, the parties 
agree that their responsibilities under this MOU will be as follows: 

a. 	 Goodwill Industries of Central Texas will: 

1. 	 Make classroom space available at GICT locations for ACC instructors 
when special course sections are developed, when needed. 

2. 	 Recruit, case manage, and refer GICT participants to designated courses 
offered through ACC' s Continuing Education and Credit departments. 

3. 	 Ensure that GICT participants enrolled into ACC' s education programs 
meet minimum course requirements by developing an education and 
service plan with each participant. 

4. 	 Ensure th'J.t classes that are offered are growing/in-demand jobs as 
reported by Workforce Solutions, Capital Area. 

5. 	 Provide GICT participants enrolled in education courses with wrap­
around services. 

6. 	 Work with participants to attain high retention and course completion 
rates. 

7. 	 Document and track participant's progress while enrolled in a course. 
8. 	 Work with local businesses and other organizations to place participants 

into jobs after course completion. 
9. 	 Communicate as needed with ACC to evaluate progress and/or problems 

with carrying out the terms of this MOU. 

b. 	 Austin Community College District will: 
1. 	 Appoint a designated primary point of contact to assume responsibility 

for coordination with GICT staff on programmatic and fiscal needs. 
2. 	 Develop and provide designated education, certification, and special 

session courses to participants of GICT workforce development 
programs that consist of flexible course training schedules and allow for 
additional accommodations. 

3. 	 Ensure that classes that are offered are growing/in-demand jobs as 
reported by Workforce Solutions, Capital Area. 

4. 	 Malce instructional resources available for GICT participants enrolled 
into certificate and special sections courses. 

5. 	 Provide all training equipment and supplies, consumables, books, and 
other items when requested. 

6. 	 Work with GICT staff to develop procedures for enrolling participants 
into ACC certificate and special section education courses, when 
applicable. 

7. 	 Assume responsibility for instruction, scheduling, and faculty 
qualification for all ACC courses that GICT participants are enrolled in. 
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8. 	 Provide each participant who completes and passes designated education 
and special section courses with an ACC certificate ofcompletion and 
national Industry certification, when available. 

9. 	 Provide participants with an ACC student transcript when requested. 
10. Provide participants with additional training and education information 

that may become available. 
11. Work with GICT staff to recruit students for open courses. 
12. Work with GICT staff to market Career Academy program and course 

opportunities. 
13. Work with GICT to maintain data for reporting and improvement 

purposes. 
14. Work with GICT staff to achieve high retention and completion rates. 

VI. 	 Equal Opportunity 

Both parties agree to: 

1. Comply with Title VI of the Civil Rights Act of 1964 (PL 88.352) and in accordance with 
Title VI of that act, no person in the United States will on the grounds of race, color, or 
national origin, be excluded from participation in, denied the benefits of, or be otherwise 
subjected to discrimination in the delivery of services. 
2. Comply with Section 504 of the Rehabilitation Act of 1973, as amended, (29 U.S.C. 794), 
which prohibits discrimination on the basis of handicap. 
3. Comply with the requirements of the Americans with Disabilities Act of 1990, PL 101-336, 
101 Congress 2nd Session, 104STAT.327 (July 26, 1990). 

VH. Amendment or Cancellation of MOU 

Both GICT and ACC reserve the right to modify the terms of the agreement at any time and by 
mutual consent of the parties. The Agreement may be cancelled by either party upon sixty (60) 
days written notice where the cancelation is for cause and significant breach of the provisions of 
this Agreement. 

VIII. Payment Terms 

Payments by GICT to ACC for occupational skills trainings will be negotiated in writing under 
a separate agreement and affected by how resources such as facilities are shared. Cost for 
courses and programs will vary depending on length of courses and any additional expenses 
anticipated ahead of time. 
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IX. Contacts 

Goodwill Industries of Central Texas 

Michael Willard 

Senior Vice President ofMission Services 

1015 Norwood Park Blvd 

Austin, TX 78753 

michael. willard@austingoodwill.org 

Phone: (512) 637-7583 


Austin Community College District 

Hector Aguilar, Ph.D. 

Executive Dean, Continuing Education 

Highland Business Center 

5930 Middle Fiskville Rd 

Austin, Texas 78752 

Phone: (512) 223-7663 

haguilar@austincc.edu 


APPROVED: 

The undersigned parties bind themselves in the faithful performance of this MOU. It is mutually 
understood that this MOU will not become effective until approved by all parties involved. 

~~ 

Gerald L. Davis Date 

President and Chief Executive Officer 

Goodwill Industries of Central Texas 


~ #2-­
Richard M. Rhodes, Ph.D. te 

President/CEO 

Austin Community College District 
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WIA 2012-2013 Youth Employment Partnership (YEP) 
Partnership Agreement 

This agreement is entered effective October 1, 2011--between Goodwill Industries of Central Texas, 
Inc. (hereinafter referred to as GW) and Lifeworks. Goodwill Industries shall be known as the lead 
agency, and Lifeworks shall be hereinafter referred to as Partner. Those entities receiving funds shall 
also be.known as Financial Partners. 

WITNESSED 

1. 	 GW has been awarded funds from the Workforce Solutions: Capital Area Workforc~ Board 
(hereinafter referred to as Workforce Solutions), through the Texas Workforce Commission 
(hereinafter referred to as TWC) to manage and operate the WIA 2012-2013 Youth Services 
funds. 

2. 	 The Partners have formed a collaboration to implement the WIA 2012 - 2013 Youth Services. 

3. 	 Partner agrees as follows: 
a. 	 To comply with all application standards, requirements, conditions, and assurances stated 

in "Article A - General Provisions11 of the WIA "Service Provider Contract" with the 
Workforce Solutions Board. 

b. 	 To provide services and perform tasks as stated in the Work Statement of the WIA Youth 
Employment Partnership RFP application to the Workforce Solutions Board. 

c. 	 To comply with YEP Policies and Procedures. 

d. 	 To make changes in procedures and documentation as required by WIA program and fiscal 
monitoring which is conducted by GW, the Workforce Solutions Board, the rexas 
Workforce Commission or federal agencies. 

e. 	 To participate in the monitoring activities and service reporting requirements as designed
by GW, Workforce· Solutions Board, TWC, DOL and any consultants or partners; and to 
respond to monitoring reports and submit activity reports to GW in a form and on a time 
frame and containing such information as requested by GW or the monitoring entity. 

f. 	 'To submit monthly statements to GW, in a form and containing such information as 
required by GW, requesting reimbursement for expenditures according to the budget and 
cost allocation delineated in the WIA Youth Employment Partnership RFP application and in 
accordance with billing packet requirements and timelines (appendix a). 

g. 	 To appoint and maintain a Designated Contact Person or persons, who will assume 
responsibility for coordination with GW staff and other partners for this project which will 
include both programmatic and fiscal issues. 

h. 	 To ensure that the Designated Contact Person will during the period of this ~greement 
attend meetings as requested with GW staff and other partners as a mechanism for 
ongoing planning and coordination of services to be provided under this agreement. 

i. 	 To ensure that Partner's staff attends training sessions as nec.essary to comply with all 
policies and pro.ceduref? and to meet all performance measures. 

. . l 	~' .: 
i. ;' i. 
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4. 	 GW agrees as follows: 
a. To, upon receipt and approval of monthly cash expenditure reports provide reimbursement to 

Partner. 

b. To provide a staff person (YEP Coordinator) who will assist the partner in compliance with the 
provisions stated herein, convene meetings of the collaborators, and be liaison to the 
WorkSource Board, and their designees. 

c. To provide a staff person (YEP Coordinator) to provide regular technical assistance to insure 
compliance with and documentation of all phases of the WIA Process. 

d. Provide other information, resources and assistance as needed. 

5. 	 It is mutually agreed as follows: 
a. 	 That the total award to GW and the Financial Partners shall be an 


amount not to exceed: 

For GW (YEP): $1,636,415 in FY12-13 funds, 

For Lifeworks: $ 32,259 in FY12-13 funds 


b. 	 That Lifeworks will assist the Youth Employment Partnership in recruiting, orienting and 
referring for enrollment eligible youth, particularly older youth who are homeless and 
youth exiting out of foster care. 

c. 	 That Lifeworks will provide office space to the Goodwill staff assigned to provide service 
coordination to this population of youth. 

d. 	 That Lifeworks will provide a variety of services to WIA participants including but not 
limited to GED preparation, Job Readiness Training, individual and group counseling and 
guidance, paid and unpaid work experience, and mentoring. 

d. 	 That GW may immediately cancel this agreement in the event the YEP contract with the 
WorkSource Board is modified or terminated . 

e. 	 The term of this agreement will be from October 1, 2012 through September 30, 2013. 

f. 	 Goodwill reserves the right to modify the terms of this agreement at any time to protect 
the integrity of contract funds and/or to ensure proper operation of programs. 

i. 	 That the Partner's signatory on this document is fully authorized by the Partner's 
governing body to enter into such an agreement and commit the resources of the 
Partners to such an effort. 

The designated contact person with responsibility for project coordination at Lifeworks is: Monica Perez, 
Program Director, GED and Literacy Programs 

Goodwill Industries of Central 

Texas, I~. 

Gerald Davis, President and CEO Susan McDowell, Executive Director 

I I ~t;I j '? 
Date Signed Date Signe 
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WIA 2012-2013 Youth Employment Partnership (YEP) 
Partnership Agreement 

This agreement is entered effective October 1, 2012 between Goodwill Industries Inc. (hereinafter 
referred to as GW) and American Youth Works (hereinafter referred to as AYW). Goodwill 
Industries shall be known as the lead agency, and American Youth Works shall be hereinafter 
referred to as Partner. Those entities receiving funds shall also be known as Financial Partners. 

WITNESSED 

1. 	 GW has been awarded funds from the Workforce Solutions: Capital Area Workforce Board 
(hereinafter referred to as Workforce Solutions), through the Texas Workforce Commission 
(hereinafter referred to as TWC) to manage and operate the WIA 2012-2013 Youth Services 
funds. 

2. 	 The Partners have formed a collaboration to implement the WIA 2012 - 2013 Youth Services. 

3. 	 Partner agrees as follows: 
a. 	 To comply with all application standards, requirements, conditions, and assurances 

stated in "Article A - General Provisions" of the WIA "Service Provider Contract" with the 
Workforce Solutions Board. 

b. 	 To coordinate services and perform tasks as stated in the Work Statement of the WIA 
Youth Employment Partnership RFP application to the Workforce Solutions Board. 

c. 	 To comply with YEP Policies and Procedures. 

d. 	 To make changes in procedures and documentation as required by WIA program and 
fiscal monitoring which is conducted by GW, the Workforce Solutions Board, the Texas 
Workforce Commission or federal agencies. 

e. 	 To participate in the monitoring activities and service reporting requirements as 
designed by GW, Workforce Solutions Board, TWC, DOL and any consultants or 
partners; and to respond to monitoring reports and submit activity reports to GW in a 
form and on a time frame and containing such information as requested by GW or the 
monitoring entity. 

f. 	 'To submit monthly statements to GW, in a form and containing such information as 
required by GW, requesting reimbursement for expenditures according to the budget 
and cost allocation delineated in the WIA Youth Employment Partnership RFP . 
application and in accordance with billing packet requirements and timelines. 

g. 	 To appoint and.maintain a Designated Contact Person or persons, who will assume 
responsibility for coordination with GW ~taff and other partners for this project which 
will include both programmatic and fiscal issues. 

h. 	 To ensure that the Designated Contact Person will during the period of this agreement 
attend meetings as requested with GW staff and other partners as a mechanism for 
ongoing planning and coordination of services to be provided under this agreement. 

i. 	 To ensure that Partner's staff attends training sessions as necessary to comply with all 
policies and procedures and to meet all performance measures. 

G:\Laura\WIA main\Grant Years\2012-2013\Partnersllip Agreements\PA..AYW 2012-2013_dralt.doc 



4. 	 GW agrees as follows: . 
a. To, upon receipt and approval of monthly cash expenditure reports provide reimbursement 

to Partner. · . · 

b. To provide a staff person (YEP Coordinator) who will assist the' partner in compliance with 
the provisions stated herein, convene meetings of the collaborators, and be liaison to the 
Workforce Solutions Board, and their designees. 

c. To provide a staff person (YEP Coordinator) to provide regular technical assistance to 
insure compliance with and documentation of all phases of the WIA Process. 

d. Provide other information, resources and assistance as needed. 

5. 	 It is mutually agreed as follows: · 
a. 	 That the total award to GW and the Financial Partners shall be an 

amount not to exceed: 
For GW (YEP): $1,636A15 in FY12-13 funds, 
For AYW: $ 42,720 in FY12-13 funds 

b. 	 That GW may immediately cancel this agreement in the event the YEP contract with the 
Workforce Solutions Board is modified or terminated. 

c. 	 That AYW will support the Youth Employment Partnership in recruiting, orienting and 
referring for enrollment eligible youth. 

d. 	 That A YW will make office and meeting space as well as prin~ing capabilities available to 
the Goodwill staff assigned to provide service coordination at the designated AYW 
campus to this population of youth. 

e. 	 That AYW will assist in coordinating a variety of services to WIA participants including 
but not limited to GED preparation, Job Readiness Training, academic tutoring, college
and career enhancement skills, paid and unpaid work experience. 

f. 	 The term of this agreement will be from October 1, 2012 through September 30, 2013. 

g. 	 Goodwill reserves the right to modify the terms of this agreement at any time to protect 
the integrity of contract funds and/or to ensure proper operation of programs. 

h. 	 That the Partner's signatory on this document is fully authorized by the Partner1s 
governing body to enter into such an agreement and commit the resources of the 
Partners to such an effort. 

The designated contact person with responsibility for project coordination at A YW is: Chester 
Steinhauser, Chief Operating Officer. 

Goodwill Industries of Central American Youth Works 
Texas, Inc. 

Gerald Davis, President and CEO 	 Pare Smith, Executive Director 

f I 1-'?/f1? 	 IV-tg - ()-, 
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WIA 2012-2013 Youth Employment Partnership (YEP) 

Partnership Agreement 


This agreement is entered, pending contract award to Goodwill Industries, effective October 1, 
2012 between Goodwill Industries Inc. (hereinafter referred to as GW) and Communities In 
Schools of Central Texas (hereinafter referred to as CIS). Goodwill Industries shall be known as 
the lead agency, and Communities In Schools shall be hereinafter referred to as Partner. Those 
entities receiving funds shall also be known as Financial Partners. 

WITNESSED 

1. 	 GW has been awarded funds from the Workforce Solutions: Capital Area Workforce Board 
hereinafter referred to as Workforce Solutions), through the Texas Workforce Commission 
hereinafter referred to as TWC) to manage and operate the WIA 2012~2013 Youth Services~unds. 

2. The Partners have formed a collaboration to implement the WIA 2012~ 2013 Youth Services. 

3. 	 Partner agrees as follows: 
a. 	 To compl~ with all application standardsr requirements, conditions, and assurances 

stated in 'Article A - General Provisions" of the WIA "Service Provider Contract" with the 
Workforce Solutions Board. 

b. 	 To coordinate services and perform tasks as stated in the Work Statement of the WIA 
Youth Employment Partnership RFP application to the Workforce Solutions Board. 

c. 	 To comply with YEP Policies and Procedures. 

d. 	 To make changes in procedures and documentation as required by WIA program and 
fiscal monitoring which is conducted by GW, the Workforce Solutions Board, the Texas 
Workforce Commission or federal agencies. 

e. 	 To participate in the monitoring activities and service reporting requirements as 
designed by GW, Workforce Solutions Board, TWC, DOL and any consultants or 
partners; and to respond to monitoring reports and submit activity reports to GW in a 
form and on a time frame and containing such information as requested by GW or the 
monitoring entity. 

f. 	 'To submit monthly statements to GW, in a form and containing such information as 
required by GW, requesting reimbursement for expenditures according to the budget 
and cost allocation delineated in the WIA Youth Employment Partnership RFP 
application and in accordance with billing packet requirements and time!ines (appendix 
a). 

g. 	 To appoint and maintain a Designated Contact Person or persons, who will assume 
responsibility for coordination with GW staff and other partners for this project which 
will include both programmatic and fiscal issues. 

h. 	 To ensure that the Designated Contact Person will during the period of this agreement
attend meetings as requested with GW staff and other partners as a mechanism for 
ongoing planning and coordination of services to be provided under this agreement. 

i. 	 To ensure that Partner's staff attends training sessions as necessary to comply with all 
policies and procedures and to meet all performance measures. 



4. 	 GW agrees as follows: 
a. To, upon receipt and approval of monthly cash expenditure reports provide reimbursement 

to Partner. 

b. To provide a staff person (YEP Coordinator) who will assist the partner In compliance with 
the provisions stated herein, convene meetings of the collaborators, and be liaison to the 
Workforce Solutions Board, and their designees. 

c. To provide a staff person (YEP Coordinator) to provide regular technical assistance to 
insure compliance with and documentation of all phases of the WIA Process. 

d. Provide other information, resources and assistance as needed. 

s. 	 It is mutually agreed as follows: 
a. 	 That the total award to GW and the Financial Partners shall be an 


amount not to exceed: 

For GW (YEP): $1,636,415 in FY12-13 funds, 

For CIS: $ 33,695 in FY12-13 funds 


b. 	 That CIS will support the Youth Employment Partnership in recruiting, orienting and 
referring for enrollment eligible In-school youth and out-of-school youth recovered from 
drop-out status. 

c. 	 That CIS will provide office space to the Goodwill case manager assigned to provide
service coordination at each of the designated high schools to this population of youth.
Designated high schools include Eastside Memorial HS, Reagan HS, and LBJ HS. 

d. 	 That CIS will assist in coordinating a variety of services to WIA participants including 
but not limited to academic tutoring, Job Readiness Training, college and career 
enhancement skills, paid and unpaid work experience including summer employment. 

d. 	 That GW may immediately cancel this agreement in the event the YEP contract with the 
Workforce Solutions Board is modified or terminated. 

e. 	 The term of this agreement will be from October 1, 2012 through September 30, 2013. 

f. 	 Goodwill reserves the right to modify the terms of this agreement at any time to protect
the integrity of contract funds and/or to ensure proper operation of programs. 

i. 	 That the Partner's signatory on this document is fully authorized by the Partner's 
governing body to enter into such an agreement and commit the resources of the 
Partners to such an effort. 

The designated contact person with responsibility for project coordination at CIS is: Eric Metcalf, 
Chief Program Officer 

Goodwill Industries of Central Texas 	 ools of Central Texas 

Gerald Davis, President and CEO 	 einhauser, Chief Executive Officer 

I I OfJ(\3 	 JD/ I ltl..­
Date Signed 	 Date Sig~ed / 
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Attachment O.9. Startup Plan 
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Attachment O.10. Superintendent Documents 




Nineteenth Generation Open-Enrollment Charter Application 

Supplemental Human Resources Information Form 


(MUST be typed) 


ANY areas left blank will result in the application being deemed "INCOMPLETE" during the review process. 


Enter the name of the sponsoring entity: 'GOODWILL INDUSTRIES OF CENTRAL TEXAS 


Enter the name of the proposed charter school: ~'T_H_E_E_X_C_E_L_C_E_N_T_ER________________~ 


Position: jcEO/Superintendent Reports to: I charter Holder Board of Directors 

Salary Range: ls200,ooo-$500,ooo (Goodwill funded) 

List any other potential form ofremuneration (i.e., car allowance, cell phone, memberships, travel or housing allowance, etc ... ) to be 
given to the individual in this position. In none, please state N/A. 

vehicle allowance and maintenance, cell phone 

Proposed Location (City and County): ~IA_u_s_T_1N_,_T_R_A_v_1s_c_o_u_N_TY_____________~ 

Number of Students anticipated in year one: ~35_o____~ ln year five: ~16_0_0____ ' _ ~ 

Minimum Qualifications Required: 

Bachelor's degree 

Master's degree preferred 


Education Required: 

Five years of successful managerial experience at the VP or CEO level 
Documented history of demonstrated leadership 

Experience Required: 

Successful completion of the Gii Executive Training Program, or immediate participation upon 
employment 
Must pass a criminal background check and complete fingerprinting requirement 

Certification Required: 

Complete the following using information gathered from three different traditional districts comparable in size, student make-up, and 
location. A traditional district is identified by the abbreviation ISO or CISD. County district numbers may be accessed on line through 
the Texas Education Directory found at http://mansfield .tea.state.tx.us/TEA.AskTED. Web/Forms/Home.aspx . Additionally, traditional 
districts will not have an eight as the fourth digit in the county district number (CDN). 

# of Students 

Name of District CDN Located in (City) Served Sala Ran e 


~I H_u_n_o_1s_D__________~l l246-906 I ._IH_u_n_o _________,l 1.-~-,7-54----. =$=75=,0=9=s=-s=1:01=,6=0=3===== 

._IM_A_NO_R_1_so_________....,,l l227-907 I IMANOR I ._ls,_08_7___,l lsn,893-$89,991 

~'L_A_KE_T_R_A_v_1s_1 s_o________~l l227-913 I ILAKETRAVIS 117,809 I lsn,106-$120,704 
SAS 544-14 

Page I of2 RFA 70 1-14- 104 
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Nineteenth Generation Open-Enrollment Charter Application 

Supplemental Human Resources Information Form 


(MUST be typed) 


ANY areas left blank will result in the application being deemed "INCOMPLETE" during the review process. 


Enter the name ofthe sponsoring entity: IGOODWILL INDUSTRIES OF CENTRAL TEXAS 


Enter the name of the proposed charter school: ~IT_H_E_E_X_C_E_L_C_E_N_T_ER________________~ 


Position: lcEO/Superintendent IReports to: Icharter Holder Board of Directors 

Job Duties: List up to 10 key duties this individual will perform. 

1. Serves as CEO for all Goodwill Industries ofCentral Texas operations 

2. Ensures charter school meets all academic, financial, and other obligations 

3. Serves as board relationship manager for Goodwill board and Goodwill Education Board 

4. Responsible for establishing and guiding the mission and vision ofthe organization 

5. Approves reports or data submission required by law 

6. Ensures that the organization maximizes revenue opportunities in order to maximize mission services 

7. Leads the annual strategic planning process 

8. Building community support and relationships 

9. Organizes The Excel Center central administration and select officers 

10. 

Ifa charter is awarded, this document becomes part of the original application. Changes to this 
information must be documented in the minutes of an open meeting of the charter holder board. 

SAS 544-14 
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GERALD L. DAVIS 

1015 Norwood Park Blvd. (512) 637-7157 
Austin, TX 78753 gerald.davis@austingoodwill.org 

EXPERIENCE 

1998-Present PRESIDENT and CEO Goodwill Industries of Central Texas, Austin, Texas 
• 	 Led $84M GARF-accredited organization serving over 14,000 clients whose disabilities or 

social conditions result in unemployment. 1,500 employees. 161h largest operating revenues 
of 179 Goodwill agencies worldwide. 3 local corporate entities. Named 2010, 2008, 2006 
Best Places to Work; 2008 Gll Workplace Skills Award; 2007 TCEQ Environmental 
Excellence Award; 2006, 2002 Casey Family Strengthening Award; 2004 Ethics in Business 
Award Winner; 2012 Ernst &Young Social Entrepreneur of the Year; 2012 Greenlights 
Nonprofit Leader of the Year. 

• 	 Operated 33 stores, 4 donation centers, 2 transportation centers, 40 state/federal set-aside 
contracts locations, 28 community based service locations, and a250-person staffing 
agency. Known for Electronic Waste Recycling; Goodwill Staffing Services; Youth programs; 
Retail Training; staff consultants. 

1993- 1998 	 PRESIDENT and CEO Sandusky Bay Area Goodwill Industries, Sandusky, Ohio 
• 	 Led $3M GARF-accredited agency serving 450 clients per year. Developed outcome 

management system. 
• 	 Operated 8stores earning a31 %operating margin on $1.6M. Sales per square foot 

doubled. Stores and staff served as community training sites. National prototype processing 
area. Operated 3 facility-based contract sites earning 36% on operating margin on $1.3M. 
Workforce is ability-integrated. 2 new plants. Received 2quality awards. 

1992-1993 	 ASSOCIATE PROFESSOR Medical University of Ohio, Toledo, Ohio 
• 	 Developed and lectured on Management, Leadership, 

Clinical Reasoning in College of Allied Health. Developed and directed MOT Clinical 
Fieldwork Program. 

1990-1992 	 ASSOCIATE ADMINISTRATOR OF THERAPY SERVICES 
St. Francis Rehabilitation Hospital, Green Springs, Ohio 
• 	 Responsible for all medical rehabilitation management, development, accreditation and 70 

personnel in a $5M division 

1987-1990 	 DIRECTOR OF REHABILITATION SERVICES (1988-1990) 
DIRECTOR OF OCCUPATIONAL THERAPY (1987) 
Providence Hospital, Sandusky, Ohio 
Developed product-line and expanded all services in a25 person, $2.5M department. 

1984-1987 	 DIRECTOR OF OCCUPATIONAL THERAPY Marquette Regional Medical Center, Marquette, 
Michigan 
• 	 Managed 8staff in $1 Minpatient (Acute, Med. Rehab, Psych, and Substance Abuse) and 

outpatient programs. 
1981-1984 OCCUPATIONAL THERAPIST Medical College of Ohio, Toledo, Ohio 

mailto:gerald.davis@austingoodwill.org


Gerald L. Davis 
Page2 

EDUCATION 

1987 	 MS, Management of Rehabilitation Services, with distinction 
DePaul University, Chicago, Illinois 

1981 BS, Allied Medical Professions (Occupational Therapy) 
Ohio State University, Columbus, Ohio 

PROFESSIONAL ACTIVITIES and AWARDS 

• 	 Greenlights Austin Nonprofit Leader of the Year, 2012. 
• 	 Kenneth K. King Awards, Goodwill Industries International, 2012. 
• 	 Ethics Jn Business Award, Individual of the Year, Samaritan Center (Austin), 2011 
• 	 Matthews Entrepreneurial Award, Goodwill Industries International, 2011 
• 	 Workability International, Board Director (2011-present), Americas Group Board Director (2009-Present) 
• 	 Entrepreneur of the Year, Ernst and Young, Central Texas (Austin), 2010 
• 	 Goodwill Industries International Board of Directors (2002-2007), Going Green Co-Chair (2007-Present), 

Accreditation Committee member (2008-2009); National Retail Task Force member (2007-2008), Immediate Past 
Board Chair (2006-2007); Board Chair (2005-2006), Board Vice-Chair (2004-2005); Strategic Issues and Planning 
Chair (2004-2005), E-Waste Subcommittee Chair (2003-2005), Public Policy (2003-2005), Finance and 
Administration (2003-2004); International/Goodwill Global (2002-2004); Gii/COE COE Planning and Member 
Advocacy (1998-2003). 

• 	 Goodwill Industries Conference of Executives, Computer Works Task Force Co-Chair (2008-2009), Nominations 
(2006-2009), Executive Council (2002-2006), Annual Conference Host (2006); Executive Council Chair (2003­
2004); Conference Planning Chair (2002); Other: Century Symposium Delegate (2000-2001); Executive 
Certification (1997); Territory (1997-1998) 

• 	 Southwest Association of Goodwills (1998-2010), Vice President (2009-201 O); President (2002-2003); Vice 
President (2001-2002); Secretary (2000) 

• 	 Texas Association of Goodwills (1998-Present), Treasurer (2005-present), President (2002-2003); Vice-President 
(2001-2002); Secretary/Treasurer (1999-2000); Public Policy Steering Committee Member (1998-Present) 

• 	 Texas Association of Community Rehab Programs, Chair (2002-2004);Vice Chair (2001-2002); Member (2001­
2005) 

• 	 Occupational Therapist, 1998-Present (TX License #108728); 1981-1984, 1987-1998 (OH licensed; license 
currently in escrow); 1984-1987 (Ml registered); AOTA Member #412536 (1981-Present); NBCOT Certification 
#AA412536 (1999-Present) 

• 	 Youth Opportunities Consortium, 1999-2002 (Austin, Texas, with Urban League, American YouthWorks, 
Communities in Schools) 

• 	 State Use Committee (activities for set-aside contracts for people with disabilities), Texas Industries for the Blind 
and Handicapped Advisory Board (2000-2002), Ohio CNA Selection Committee; Co-chair, representing the Ohio 
Alliance of Work Centers (Board member), (1997-1998) 

• 	 Erie and Huron County {Ohio) Bureau of Employment Services, Welfare Reform Committee 
Member (1997-1998), 

• 	 Ohio Association of Rehabilitation Facilities, Vice President (1997-1998), Executive Committee 
(1992, 1994-1998); Medical Section chair (1992) 

• 	 Ohio Association of Goodwill Industries, Vice President (1997-1998); Secretary (1994-1997); 
Board member (1993-1998) 



• 	 GARF, the Accreditation Commission, Surveyor (1992-2005) 
• 	 Adjunct Associate Professor, Medical College of Ohio, MOT and PT Programs (2000-2002) 
• 	 National Association of Rehab Professionals in Private Sector, Member (1990-1994) 

COMMUNITY SERVICE and ORGANIZATIONS 

• 	 Greater Austin Chamber of Commerce, Board Member (2013-2014) 
• 	 Austin Area Research Organization, ad hoc Committee on Workforce Development, (2011-present) 
• 	 Austin Achievement Zone Project, ad hoc Committee on Workforce Development, (2011-present) 
• 	 University Federal Credit Union, Board Chair (2013-2014), Board Member (2009-present), Associate (2004-2006) 
• 	 University of Texas Club, Member (2007-Present) 
• 	 Metropolitan Breakfast Club, Member (2007-2010) 
• 	 Downtown Rotary Club of Austin, Member (1999-Present) Various committees 
• 	 United Way of Austin Agency Directors, Member (1998-2005, 2007-Present) 
• 	 Capital Soccer Club Board, Member (1999-2000) 
• 	 St. Catherine of Sienna Parish, Various committees (2000-present) 
• 	 Master of OT Advisory Board, Medical College of Ohio. Member (1996-1998) 
• 	 Information and Referral Network of Erie County. Ohio, Vice President (1997-1998) 
• 	 Sts. Peter and Paul Parish, Chair (Facilities Development, 1991-Present); Member (School 

Advisory Council, 1997-1998) 
• 	 Rotary Club of Sandusky, Member (1996-1998) 
• 	 LEAD Sandusky, Graduate (1995) 
• 	 Boy Scouts, Adult Leader (1990-1994) 
• 	 Ohio-North Youth Soccer Association,_Licensed coach and Bay Area SA Board Chair/Member(1989-1998) 
• 	 Sandusky Area Health Education Council, Board member (1988-1994) 
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